[lorosop

obcnyxusanus NMNapTHepoB

Hactoswun Jorosop obcnyxumBaHus [apTHepoB ABNsieTCS OrOBOPOM MPUCOEAMHEHMS, 3aKnoyaemMbIiM B NOpsake,
npeaycMmoTpeHHom ctaTtbernt 389 n nasow 38 MpaxkgaHckoro kogekca Pecnybnukm KasaxcraH.

1. TepMuHbI 1 onpegeneHns

1.1. Call Center — nogpasgeneHnune Kaspi nnu cnyxba, ocywiectesnstowias npyem n obpaboTky 3BOHKOB 1 obpalueHuin
oT [NapTHepoB, MHpoOpMUpoBaHWe O NpoaykTax M ycnyrax Kaspi n uHble dyHKUMKM, onpegensemble Kaspi, ans
obcnyxumBaHusa NapTHepa;

1.2. Kaspi Pay — nporpamma obcnyxusaHus lNMaptHepoB Ha « OHnanH nnatdopmey;

1.3. Kaspi — AO «Kaspi Banky;

1.4. Bbinucka — uHdopmaunsi O MPOBEAEHHbIX 3a BbibpaHHbIn nepuog Onepaumsix no CuyeTy, Hanpaensemas
MapTHepy B nopsake, npeaycMoTpeHHom B0 MNapTHepos.;

1.5. OBO MapTHepoB — HacToswwmin [loroBop o6cnyxmBaHus MNapTHepoB, yCroBus KOToporo onybnukoaHbl Ha CanTe
1 MOryT BbITb NPUHATLI [apTHEPOM NyTeM NpMCOeANHEHUS K NPeAnoXXeHHOMY AOroBOpY B LieNoM;

1.6. 3asBneHne Ha NpuUcoedMHeHVe — 3asBrieHve, npegocTasneHHoe [lapTHepoOM B 3NEKTPOHHOM Buae W/vunu Ha
OymaxHOM HocuTene, cogepxawiee cornacue NapTHepa Ha npucoeguHenune k OBO lMapTHepos, cocTaBneHHoe no
ycTaHoBMneHHon Kaspi hopme;

1.7. KaHan cBsA3n — ceTb TenekoMmmyHuKauun, ucnonbdyemasi NapTHepowm/Tlonb3oBatenem/Kaspi, BkroyatoLlas
3MNeKTPOHHYI0 NoYTy (email), nouToBYtO CBA3b, co0bLLeHMe No Meccenaxepy, coobuieHne B MoOMMbHOM NPUMOXEHNM,
MOOUNbHBIA GaHkuHr, SMS-coobuieHun, Push — yBegomneHun nocpenctsBoM MoOOWMBLHOMO MPUNOXEHUA w/unu
JInuHoro kabuHeta, Call Center, dakc, aNeKTPOHHbIE TEPMUHAMbI, VIHTEPHET M MHbIE KaHamnbl CBA3MW, ABMSOLNECS
TaKoBbIMM COrnacHo 3akoHoaaTtenbcTBy PK;

1.8. KnueHT — nuuo, ¢ koTopbiM y Kaspi 3akntoyeH nodon Jorosop;

1.9. NInyHbin KabuHeT — WHAOPMaLMOHHLIN pa3gen Ha CanTe/MobUNbHOM NPUMOXEHWU, AOCTYN K KOTOPOMY
ocylecTBnsieTcs no 3awmwéHHomMy KaHany ces3un B cetu MIHTepHeT ans nonyvyeHns ONeKTPOHHbIX YCIyr;

1.10. MecceHnmpxep — nporpaMma uUnuv nNpunoxeHue, npegHasHavyeHHas ansa obmeHa coobueHuamu, ncnonb3yemMas
CrtopoHamu ans uenen obmeHa nHdpopmaumen npy ncnonHeHmn OO MNapTHepos;

1.11. MobunbHoe npunoxeHue — nporpammHoe obecneveHne Kaspi, npegHasHavyeHHoe Ans aBTopu3auum u
nonyyeHns Ycnyr n nidopmMauumn B INeKTPOHHOM BUae;

1.12. OnnanH nnatcopma — canTt www.pay.kaspi.kz, www.kaspi.kz/business B cetn NHTepHeT/Cant, MobunsHoe
npunoxeHune, obecneynBaloLLne coBepLUeHne ANEKTPOHHbLIX YCNyr U nonyvyeHne nHgopmaumm MNaptHepamu n/unu
KnueHtamu;

1.13. OnepauMoHHbIA OeHb — Nepuon BpeMeEHW, YCTAHOBIEHHLIN B Kaspi, B Te4eHMe KOTOpPOro OCyLLeCTBASTCS
npvem n o6paboTka NnaTeXHbIX YCNyr, ykasaHui, pacnopsiKeHUA O MPUOCTAHOBINEHMN UCMOSNTHEHWS yKa3aHuin Nnbo
OT3bIBE TAKMX YKa3aHWN;

1.14. Onepauus — niobasi nognexawasi oTpaxeHuto Ha CyeTax onepauus (TpaH3akuus), NepeBodbl U NnaTexwu,
onepauun no cnmucaHuo co CYHETOB HAYUCTIEHHbIX NNaT, KOMUCCUMI U BO3HArpaXkAeHWN, NonydeHne HanuyHblX deHer,
nononHexHme Cuyeta, obmeH BanioTbl, B TOM 4MCre M Apyrue onepauuu, noanexawme oTpaxeHuo Ha CuyeTtax
MapTHepa;

1.15. MaptHep — numuo, 3akmoumBwee OBO lMapTHepoB nytem nognucaHus 3asiBNEHUMS Ha NPUCOEAVHEHME, U
asnaoweecs KnneHtom Kaspi;

1.16. MnaTexHas ycnyra — ycrnyra Mo nNpMeMy W OCYLLECTBMEHUO nnatexa u (M) nepesBofda pJeHer ¢
ucnonb3oBaHuem CueTa, a Takke ycnyru, npegycMmotpeHHble MNpunoxeHunem n ABO MapTHepos;
1.17. NOO/PT - KoMnmekc MeponpusTUin, nNpoBoAMMbIX Kaspi npu oBCNyXuBaHUWM KIMEHTOB, B paMKax

3aKoHo4aTEeNbCTBA O MPOTUBOLAENCTBMM neranusaumm (OTMbIBaHWUKO) OOXOLO0B, MOSYYEHHBLIX MPECTYNHbIM NYyTEM, U
PUHaAHCMPOBaHNIO TEPPOPU3MA;

1.18. lNMonb3oBatenb — OTBETCTBEHHbIM paboTHuk [lapTHepa, onpegeneHHbin [lapTHepom B 3asBneHUM Ha
npucoeguHeHne n/vnu B JlInuHom kabuHeTe, ocywecTtensaowmin Onepayumn Ha OHNanH nnatdopme;

1.19. TNpunoxeHne — HeoTbemsiemas 4YacTb Hactosuwero [OBO [MapTHepoB, coaepxalwas Mopsgok M YCroBus
npegocTaBneHnst OTAeNbHbIX YCNyr;

1.20. Peructpauus — pencteus [lapTHepa, HamnpaeneHHble Ha nonydeHue poctyna K JlnyHoMmy kabuHeTy,
nocpeacTeoM BeefeHus JlormHa m NMaponga Ha Kaspi Pay;

1.21. Cant — www.kaspi.kz/business, www.pay.kaspi.kz, nHtepHeT-pecypc www.kaspibank.kz, www.kaspi.kz nnm



http://www.pay.kaspi.kz/
http://www.kaspi.kz/business

WHON WHTEPHET-PeCypC, CCbifika Ha KOTOPbIN, B KayecTBe oduumnanbHOro MHTeEpHeT-pecypca Kaspi, cogepxuTcs Ha
cavite www.kaspibank.kz;

1.22. CnopHas cuTyaumsi — CUTyauus, BO3HUKLIAA MPM OKaszaHWM MNIaTeXHOW YCMyrn, CBsAI3aHHAA BO3MOXHOM
HeCaHKLMOHMPOBAHHOCTLIO MfaTexa, UM MHbIM BOMPOCaM, CBA3aHHbIM C HeHaanexallnm OKa3aHWeM MNaTéxHON
ycnyru;

1.23. Cuyet — 6aHkoBckui(ne) cueTt(a) MapTHepa, oTkpbIThie B Kaspi;

1.24. TapudHbIn NNaH — YCrnoBus U CBeAEHUs O nepevHe Ycnyr, BKKYawLlmMe pasmep KOMWUCCUMA U MOPSiAOK
npegocTaBneHns Ycnyru ¢ onpegeneHnemM ee CToMMocCTy;

1.25. Tapwudbl — yTBEP>KAEHHbIE YNTOMHOMOYEHHBIM OpraHom Kaspi Tapudbl 3a Ycnyru;

1.26. YkasaHue — pacnopsikeHue lNonb3oBatensd Kaspi 06 ocyuiectBneHun nnarexa w/unu nepesoa geHer nytem
NpefocTaBNeHUs NIIaTEXHOro AOKYMEHTa;

1.27. Ycnyra — 6aHKOBCKOe 0OCnyXuBaHWe, NNaTexHble YCNyru, 3NeKTPOHHble BaHKOBCKME YCINYrU U UHbIE YCIyru
Kaspi, npegycmoTperHble 5O MNapTHepoB u MpunoxeHnsamu;

1.28. 3kocuctema Kaspi — COBOKYMHOCTb CEPBUCOB, NPOAYKTOB U MHAPACTPYKTypbl Kaspi, N0 0TAenbHOCTU unu B
COBOKYMHOCTW, B TOM 4MCMNeE OTKPbITUE CYETOB, OCYLLECTBIIEHME MMaTexen U NepeBoAoB, OTAENEHUs, Kaccehbl,
TepMuHanbl, 6GaHkomaTtbl, WHoe obopyaoBaHue, canT Kaspi.kz, mMobunbHoe npunoxeHve Kaspi.kz n wuHoe
nporpamMmHoe obecneyeHne, nnatexHble kKapTbl Kaspi, obcnyxuBaHme B Call Center n wvHble cpencTtsa,
obecneunBaLime BO3MOXHOCTb 0OcCnyxuBaHus no [orosBopy, BkNto4asd, MpegocTaBrieHne  3NEKTPOHHbIX
WH(POPMALIMOHHBIX U TPAH3AKLMOHHbBIX YCYT;

1.29. 3OneKTpPOHHbIE YCNYIY — 3NEKTPOHHbIE YCMYrU, CBA3aHHbIE C MPOBEAEHNEM NNATEXEN U (MNN) NepeBOLOB AEHET,
OOMEHHbIX ornepaunii ¢ MHOCTPaHHOW BamnTOW C MCMOMb30BaHMEM OaHKOBCKOrO cHeTa M OCYLLECTBIEHNEM MHbIX
BMOOB OaHKOBCKMUX onepauui.

1.30. MoGunbHbIi HOMEp — HoOMep MobunbHOro TenedoHa MNonb3oBaTtens, obcnyxunsaembln ogHUM 3 OnepaTopos
1 ykasaHHbI MapTHEpoM B 3asiBNeHuMM Ha npucoeauHeHne u/mnm B JlinuHom KabuHete;

VHble TepMUHbI 1M onpefeneHusl, He ykalaHHble B HacTosiwen crtatbe B0 [lMapTHepoB, MOryT onpefensiteCa B
MpunoxeHunax k Hactodwemy [OBO [MapTtHepoB. TepMuHbl M onpegeneHusi, ucnonb3yemble B [1punoxeHusXx,
NPUMEHSIIOTCS K OTHOLLEHUSM, BO3HUKAIOLLMM COrflacHO COOTBETCTBYHLLEMY [1punoxeHuto.

2. O6Lwme ycnosus n nopsigok 3akntodeHus B0 MNapTHepos
2.1. Kaspi npegoctasnset Ycnyru cornacHo ABO MaptHepos u MNpunoxeHuamu, a MapTHep 06s3yeTcsa nx onnatuts.
2.2. Kaspi ocywectenset npegoctasneHve Ycnyr B TedeHve OnepaunoHHOro gHs, ecnu [lpunoxeHunem He
npegycMoTPEHO MHOE.
2.3. Mopspok 1 ycrnosusa npegocTaBneHus otaenbHon Ycnyrn onpegenstotces B MNpunoxeHuax k B0 MapTHepos.
Ycnyru, onpegeneHHble B [MpunoxeHuax k OBO [NapTHepoB, CTaHOBATCA AOCTYMNHbIMU U OKasblBaloTca Kaspi ¢
MOMeHTa pasMelleHus cooTeeTcTBylowero lNpunoxenns Ha Caute. lNMpunoxeHus k OBO MNapTHepoB gBnstoTCA
HeoTbemmnemon YacTtbio 160 MNapTHepoB ¢ MOMeHTa ux pa3melleHnst Ha Cante.
2.4. MNnatex n (unu) nepesod AgeHer no Onepauusm OCYyLLECTBRSETCA C UCMOMb30BaHMEM CpeACcTBa ANEKTPOHHOro
nnarexa cornacHo 3akoHopatenbcTBy Pecnybnuku KasaxctaH u [NpunoxeHusiM, M nnaTexHble [OKYMEHTbI
0hopMAAITCH B ANEKTPOHHON dhopme. NnaTexHble yCnyrn MoryT COBepLUaTbCs Ha OCHOBaHUM ByMaKHbIX HOCUTENew,
npegocTaBneHHbIX [apTHEPOM, N0 yCcMOTpeHnto Kaspi 1 npy Hannyum Takon BO3MOXHOCTU. Kaspi BnpaBe oTka3aTb B
cosepweHnn Onepaunn B criydae npeabsaBreHns NnaTéxHoro gokymeHTa lNapTHepom Ha BymaxHOM HocuTene.
2.5. Moanucaxne 3assneHns Ha npucoeanHeHne MapTHepoM no popme yctaHoBNeHHon Kaspi sBnseTca AencTBremMm,
noareepxaatowmm npucoegmHerme k AbO MaptHepos (Akuentom). CtommocTs yenyr no ABO MNMapTHepos goBoautcs
no ceegeHns B JluyHom kabuHeTe u/vnn Ha Cante. Ha MOMeHT nognucaHuns 3asiBreHust Ha NpucoeanHeHne uunm
3akntoveHua B0 lMapTHéPOB MO ymonyaHuio ycTaHaBnuBaeTcs TapupHbIN NnaH ¢ MUHUManbHbIM NakeTom ycnyr
cornacHo TapudHbiM nnaHam. VIHo TapudHbIM nNnaH ykasbiBaeTcs B 3adBneHMn Ha npucoeanHeHue. MNpunoxeHnamu
k OBO MapTHepoB MoryT 6bITb MPegyCMOTPEHLI, B TOM YMCHE MHbIE AENCTBUS, NOATBEPXAAOLWME NPUCOEaNHEHNE K
[OB0 lMapTHepos.
2.6. ABO lMapTHepoB cunTaeTcH 3akmnoyeHHbIM ¢ MOMeHTa nonydeHnss Kaspi nognucaHHoro NapTHepom 3assneHus
Ha npucoeauHeHve. Kaspi BnpaBe AOMNONHUTENLHO HanpaBuTe SMS coobueHune MapTHepy Ha MobunbHbIN HOMED,
yKa3aHHbI B 3asdBneHnyn Ha npucoeduHeHue C uUenblo MOATBEPXAEHWS akuenta w/unu npuMeHnTb npouenypy
NpoOXoXaeHuss  OByx(pakTopHOW ayTeHTudmkaumm (NpyM  HanmMuMM  TEXHWYECKOW  BO3MOXHOCTM). Hauwano
npegocTaBneHms Ycnyr no [MpunoXeHWo OCYLLECTBNSETCHA COrnacHo cooTBeTcTBytowemy [Mpunoxennto k OBO
MapTHepoB.
2.7. NaTta n Homep 3asiBNeHus Ha NpUCoeAMHEHVE OQHOBPEMEHHO siBnseTcsa aaton n Homepom B0 MNapTHepos.
2.8. Bbinucka no Cyety npegoctaensieTcst [MapTHepy B 3neKTpoHHOM Buae B JIMyHOM kabuHeTe u/unn MobunbHom
npunoxeHun. Beinucka Ha BymakHOM HocuTene npegocTasnseTcs MapTHepy No NMCbMEHHOMY 3anpocy. Beinucka Ha
OyMakHOM HocuTene HanpaBrsieTCsi NMOYTOBOW CBA3LI0 Ha agpec, ykasaHHbI B 3adBneHnM Ha npucoeanHeHne, nmobo
nyTem ee nepegayun nuyHo npeacrasutento MNMapTtHepa.
2.9. Beinucka npepoctaBnsieTcs no popme, yctaHoBneHHoM Kaspi.
2.10. CmeHa TapudHOro nnaHa OcCyLLEeCTBRASeTCA OAHWM U3 Creaylowwmx cnocoboB (Mpu HanMumMm TEXHUYECKON
BO3MOXHOCTU B Kaspi):

1) CoBeplueHus gencrteuii B JIM4HOM kabuHeTe;

2) O6pawenus lNapTtHepa B otaeneHne Kaspi, B TOM 4ucre noanucaHusa AOKYMEHTOB, MOATBEPXXAALLNX

cornacue Ha nameHeHvne TapudHoro nnaHa;

3) OTnpaBka aMeKTPOHHOro NUCbMa C ANEKTPOHHOrO adpeca, yka3aHHOro B 3asiBMeHUn Ha npucoedvHeHue, Ha



agpec business@kaspi.kz;

4) OcywecteneHue 3BoHka B Call Center Nonb3oBatenem, umetomum «llonHeli goctyn», ¢ MobunsHoro Homepa.
2.11. B cnyyae ocyLLeCcTBRNeHna AeACTBUN NO M3MeHeHuio TapudHoro nnaHa no uHuunatmee MNapTtHepa, TapudHbIn
nnaH NnpMMeHsieTcs C NepBOro AHA MecsLa, cnefyoLlero 3a Mecslem, B KOTOPOM BbINK OCYLLEeCTBIEHbI AENCTBUSA MO
nameHeHuo TapudHoro nnaxa.

2.12. Bce 3anpochkl, 3asBfeHus, B TOM 4YMCre CBs3aHHble C BanTHbIMM onepaumsmu, obpalleHus, cBA3aHHble C
ucnonHennem [[OBO, npepoctaBngawTca OT [lapTHepa B 9MeKTPOHHOM BWAE, C 3MNEKTPOHHOrO agpeca u/wnu
MecceHmpxkepa ¢ Ucnonb3oBaHMeM MOBUIBHOTO HOMepa, ykadaHHoro(bix) B 3asBneHun Ha npucoeguHeHne w/nnu B
JInyHOoM kabuHeTe, Ha aNeKTPOHHLIN agpec Kaspi business@kaspi.kz, n/vnn Ha MecceHaxep Kaspi, ykazaHHbIN B
JNlnyHom KabuHeTe, Kaspi BnpaBe notpeboBaTb NpeAocTaBreHne JOKYMEHTOB Ha BymakHoM HocuTene. [lonyckaeTcs
oTtnpaska MapTHepom Konui AOKYMeHTOB Anis ucnonHeHns b0 ¢ ncnonb3oBaHMEM MHbIX KaHanoB CBA3M.

2.13. HoBble pononHuTenbHble nnaTtHble Ycnyrn, B TOM 4ucne ONEKTPOHHble YCMyrn, KoTopble He 6binu
npeaycmoTtpeHsl B0 MapTHepos, Tapudamn B MomeHT npucoeanHerus k ABO MapTHepoB okasbiBatoTca NapTHepy
npu coseplleHun [lapTHepom [AencTBuiA, NOATBepXOawLWmMx cornacue [lapTHepa Ha nonyyYeHwe Takux Yycnyr
(koHkNtoaeHTHble aencTBus). C MOMEHTa COBEpLUEHUS OENCTBUS MO NOSNYYEHUIO OOMNONHUTENbBHbIX NAATHbIX YCNyr,
oTHoweHus mexay NapTHepoMm n Kaspi perynupytotca nonoxeHusamun B0 MapTHepoBs, B TOM 4Yncne onnavvBatTcs
MapTHepom B cooTBeTCTBMM C Tapudamu, yCTaHOBNEHHbIMW AMst JAHHOTO BMAa YCIyr.

2.14. Kaspi ocyuwecTBnseT BbisBneHne 6eHeduuMapHbIX COOCTBEHHUKOB cBOuX [lapTHepoB u dUKCMpoBaHue
cBeeHun, HeobxoaumbIX ANs X naeHTudukauumn. [laHHbele meponpusTus npooasatca Kaspi nytem npegocTaBnieHuns
MapTHepam ANs 3anonHeHWst cneumarnbHbIX aHKeT, U NyTeM 3anpoca Yy [MapTHepOB AOKYMEHTOB, MOATBEPXKAAMOLLMX
CBeeHus1, ykasaHHble B aHkeTax B cooTBeTcTBUM € MOL/PT.

2.15. Bce Onepauumm C WHOCTpPaHHOW BantoTOM NPOU3BOASATCSA B NOpsiake, YCTAHOBMEHHOM [OENCTBYHOLLUM
3akoHofaTtenscTBom Pecnybnukn KazaxcraH, BHyTpeHHUMU HOpMaTuBHbIMK gokymeHTammn Kaspi n B0 MapTHepos;
2.16. Bce coobuieHus n nobasa nHas nHgpopmauus, nonydyaemas Kaspi c agpeca anekTpoHHow noytsl [apTHepa nnm
¢ Meccenmpxepa ¢ ucnonb3oBaHNEM MOBUNBHOIO HOMEpPA, YKa3aHHOro B 3asiBNeHWM Ha NpMCOeaMHEHWE, a B crnyvae
€ro usmeHeHust — ¢ agpeca, MecceHmpxkepa ¢ ncnone3oBaHmeM MobunbHOro Homepa, coobLeHHoro Kaspi B nopsgke,
npeaycmotpeHHoMm B0 [NapTHepoB, cuntaeTca HanpaBrneHHow [MapTHEPOM W CaHKLMOHWPOBaHHOW €ro opraHamu
(npn HeobxogMmMocTK).

2.17. Bua, nopsiaok NpUMEHEHUs U npaBOBble MOCneacTBusi mcrnonb3oBaHus CtopoHamu 3L npu mMcnonHeHuu
Horoeopa onpeneneHbl B PernamenTe Ygoctoeepsitowiero LueHTpa AO «Kaspi Bank», pasmelleHHOM nNo agpecy B ceTu
UHTepHeT: https://kaspi.kz/quide.

3. NpaBa n o6sa3zaHHocTU CTOPOH

3.1. Kaspi Bnpase:
3.1.1. 3anpawwusaTb y NapTHepa nobble AOKYMeHTbI U UHopMaumio, Heobxoammele And nposeaeHns Onepauunn
no Cuety, ocyuiecTBrneHusa Kaspi BantoTHOro KOHTponsi, cobnogeHusa TpeboBaHuii 3akoHogaTenbcTBa Pecnybnmku
KasaxcTtaH, B T.4. 0 NpOTUBOAENCTBMM Neranm3aunm (OTMbIBaHWMIO) AOXOA0B, NOMYYEHHbIX NPECTYMNHbIM NyTeM, U
PrHaHCMPOBaHWIO TeppopmnaMa, BHYTPEHHUX HOPMAaTUBHbIX AOKYMEHTOB, @ Takke AN ocyliecTeBneHus cbopa,
06paboTkm 1 nepedayn AaHHbIX/ NepcoHanbHbIX AaHHbIX [apTHepa B Hanorosyto Cnyx6y CLUA (Internal Revenue
Service) B cooTBeTCTBUM C TpeboBaHuamu Foreign Account Tax Compliance (ganee — FATCA), 3akoHogaTenbCcTea
W BHYTPEHHUX HOPMAaTUBHbLIX AOKYMEHTOB Kaspi, B TOM 4ucrie, NocpeaCcTBOM YNOMHOMOYEHHbIX roCYAapCTBEHHbIX
opraHoB Pecnyb6nukn KasaxcraH;
3.1.2. MNepepaBaTte cBou npaBa M obsasaHHocTM no OBO [lNapTHepoB u [MpunoxeHuam apyromy nuugy 6e3
nucbMeHHoro cornacus MNapTHepa;
3.1.3. MN3bimaTb (cnuckiBaTb) AeHbrn B Oes3akuenTHOM nopsigke/mytem npsimoro gebetoBaHus, nogrexaiime
nepeuucnenuto NMaptHepom B Kaspi, B TOM 4ucne AeHbru, nognexalime nepedncnennto B Kaspi no sassneHusm
MapTHepoB, a Takke cyMMbl 3agormkeHHocTeln nepeq Kaspi no O MNapTHepoB.;
3.1.4. B cnyyae HapyweHusa TpebosaHu OBO lMapTHepoB u [NpunoxeHWn, 3akmoYeHHbIX 1 OPOPMIIEHHbIX B
pamkax B0 MapTHepoB, B TOM Yncne 3a40/MKEHHOCTH, NpuocTaHoBuTh Aencteme b0 MNapTHepoB Ha ntobon cpok
n/vnn pactoprHyTe B0 MapTHepoB W/unu JoroBopsl, 3aknoyeHHsble B pamkax JBO0 MapTHepos;
3.1.5. bnokuposaTtb Onepauun npu Hanuyumn y Kaspi nogo3peHnin Ha MOLLEHHNYeCKMe onepauun 6e3 yegoMneHnst
MapTHepa J0 BbIACHEHUS 0BCTOATENBCTB;
3.1.6. Mpoussogutb cnucaHue co Cyeta lMapTHepa 6e3 ero cornacus CyMM HECAHKLMOHUPOBAHHbLIX NiaTexen ¢
nocriegyowmmM ysegomneHnem lNaptHepa 0 TakoM CnMcaHuu;
3.1.7. BanpawuBatb y [lapTHepa wWHble [OOKYMEHTbl W CBEAEHUS, B COOTBETCTBMM C TpeboBaHMAMU
3akoHofartenbcTBa Pecnybnuku KazaxcrtaH n BHYTPEHHUX HOPMaTUBHbIX JOKYMEHTOB Kaspi;
3.1.8. MNpn HaNU4MM TEXHUYECKON BO3MOXHOCTW OoKa3sblBaTb [lapTHepy OneKTpOoHHbIE YCNyru No AUCTaHLMOHHOMY
OTKPbITMIO HAHKOBCKUX CHETOB B COOTBETCTBUM C TPEOOBaHUSAMM 3aKOHOA4ATENbCTBA, HAa OCHOBaHUSIX U B NOpsKe,
onpegerneHHbix B cooTBeTcTByoWweM lNMpunoxeHumn k 16O MapTHepos;
3.1.9. TpeboBaTb ynnatbl HEYCTOWKW, ONPEeOENEeHHON 3aKoHOAATEeNbCTBOM (3aKOHHOW HEYCTOMKKM) 3a
HeHagnexatulee ncnonHeHme ycnosui 6O MNMapTHepoB;
3.1.10. NameHaTb ycnoeua OBO MapTHepoB B crny4vasix, npegycMoTpeHHbix B0 MapTHepos.;
3.1.11. MpwuoctaHoBUTL 1 (M) oTKasaTb [NapTHepy B npoBeaeHnn Onepauunmn, pacToprHyTb ¢ NapTHeEpoM genoBble
OTHoweHna un npekpatutb Aencteme [OBO [MapTHepoB B cny4yasx, NPeAyCMOTPEHHbIX 3aKOHOA4ATENbCTBOM
Pecnybnukun KasaxctaH, B TOM u4ucne 3akoHopaTenbcTBOM Pecnybnukn KasaxctaH O npoTMBogencTsum
neranusaumn (OTMbIBaHUIO) OOXOAOB, MOMYYEHHbIX MPECTYNHbIM MyTEM, U (PUHAHCUPOBAHMIO TEppopuU3Ma,


mailto:business@kaspi.kz
mailto:business@kaspi.kz
https://kaspi.kz/guide

[orosopom, B T.4 Npu He npegoctaBneHun Kaspi 3anpoLUeHHbIX JOKYMEHTOB U/Mnu CBeAEHWN,;
3.1.12. OcywecTBnATb Mobble He 3anpeLleHHble 3akoHodaTenbLCcTBoM Pecnybnvkn KazaxcrtaH genctemsa 1 mepsl
no nonyyeHuto, NpoBepke/nepenpoBepke MbOro poaa AaHHbIX, NpPefocTaBneHHbIX B Kaspi ans nposefeHus
Onepauuin, B uendax cobniogeHns Kaspi 3akoHopatenbctBa Pecnybnuku KasaxctaH no npoOTUMBOAEWNCTBUIO
neranusauumn (OTMbIBaHMIO) OOXOAO0B, MOJTYYEHHbIX MPECTYMNHbLIM NyTEM, U (PMHAHCUPOBAHUIO TEPPOPU3MA;
3.1.13. o cBOEMY YCMOTPEHNIO OTMEHUTBL NbIOThI U/MNW CKMAKKW, NpeaocTaBneHHble Kaspi npu onnate MNapTtHepom
OHOW UITM HECKOJbKMX KOMMUCCUIA, B3uMaeMbix no B0 MapTHepoB;
3.1.14. Mo cBoeMy yCMOTpeHuo nNpegocTaBuTb/oTMeHnTb NapTHepy/lonb3oBaTento HanpasneHne yBeooMITEHNN
0 npoBegeHHbIX Onepaumnax/TpaH3akuusx no Cuyetam nytem Push - yegomnenun n/unun CMC cooblueHunin n/vnm
MecceHnoxepos.

3.2. Kaspi obsasyeTcs:
3.2.1. [pepoctaenatb [lapTHepy OOLWeEAOCTYNHYIO MWHGOPMaUuio W OOKYMEHTbl, Heobxogumble Ans
npegoctasneHus ycnyr B pamkax B0 MNapTHepoB u MNpunoxeHun kK Hemy, He cogepxallme GaHKOBCKYHO UMK UHYIO
TanHy;
3.2.2. Tlpownssogutb uHOe 6GaHkoBCckoe obcnyxuBaHue [lapTHepa, npegycmotpeHHoe [OBO [lapTHepoB u
lMpunoxeHuewm, 3aKkOHOAATENBCTBOM M NPUMEHSAEMbIMU B NpakTuke obblyasmm genosoro oboporTa.

3.3. NMNapTHep BnpaBe:
3.3.1. OcyuwecTBnATh NpaBa, npegycmoTpeHHble B0 MapTHepos n MpunoxeHusmu k OBO MapTHepos;
3.3.2. 3anpawwuBaTte BbinMckn M WHy WHOpMauuo, NPeayCMOTPEHHYIO 3akoHoAAaTenbCTBOM Pecnybnukm
KasaxcTtaH u B0 lNapTHepoB.

3.4. NapTHep 06A3yeTCA:
3.4.1. MNpepoctaButb Kaspi Bce Heobxooumble AOKYMEHTbl AMfs OTKPbITUA 1 BegeHus Cuerta, onpegensiemble
3akoHofdaTtenbcTBom Pecnybnukn KasaxcrtaH n BHyTpeHHUMK gokyMeHTamu Kaspi;
3.4.2. B nATUAHEBHLIN CPOK NMMCbMEHHO MIN B 3NIEKTPOHHOM BUAE (NPY HaNMM4Ynm TEXHNYECKON BO3MOXHOCTM) NO
KaHnanam cBs3u coobuwatb Kaspi 06 nsmeHeHum cBoero no4ToBOro agpeca, agpeca areKTpoHHON NoYThbl, HOMEPOB
TenedoHOB, 3aMeHe YOOCTOBEPEHUS NTMYHOCTU (4NS MHOUBMAYalbHbIX NpeanpuHumaTtenemn), o nepepernctpauum,
perncTpauum (Mpu peopraHusaumm) B ynoriHOMOYEHHOM roCyAapCTBEHHOM OpraHe (41 pUaNYeCcKuX nuu), opyrux
OaHHbIX, MNpPefdoCTaBneHHbIX Kaspi, ¢ npeacTaBneHneM MOATBEPXKAAMOWMX  Hagnexawum obpasom
YOOCTOBEPEHHbIX JOKYMEHTOB. PaHee npeacTaBneHHble [NMapTHEPOM OOKYMEHTbI AN OTKpbITUS U BeaeHusa CyeTa
He BO3BpaLLalTCs;
3.4.3. Bo3BpaTtnTb B Kaspi geHbru, owmboYHO 3a4vncrieHHble Ha CyeT B COOTBETCTBMU C 3aKOHOOATENbCTBOM
Pecnybnuku KaszaxctaH B pa3amepe oNMO0YHO 3a4MCIIEHHbIX AEHET;
3.4.4. CBoeBpeMeHHO onnayveaTtb YCNyru;
3.4.5. Cobniogats TpeboBaHusa 3akoHopaTenbctBa Pecnybnukn KasaxctaH, B TOM 4ucrne BanioTHoOE
3akoHogaTtenbcTBO Pecnybnukn KasaxctaH n 3akoHOoAaTenbCTBO O NPOTUBOAENCTBUM feranu3aumm (OTMbIBaHMIO)
[0X000B, MOMYYEHHbIX MPECTYMNHLIM MyTEM, U (DMHAHCMPOBAHMWIO Teppopuama npu nposeaeHun Onepauun;
3.4.6. Bo3smewaTtb pacxoabl U cyaebHble n3gepxku, noHeceHHble Kaspi no suHe MNapTHepa — B NofHOM obbeme
ywepba, npuumHeHHoro Kaspi;
3.4.7. Hagnexawmm obpasom ncnonHatb ycrosus OBO MapTHepoB u MpunoxeHus kK HeMy;
3.4.8. Cobniogatbe npaBuna, YCTaHOBIEHHblIE LOKYMEHTaMu, pasmelleHHbiMM Ha CawTe, CCbIfKM Ha KoTopble
cogepxatca B [1BO MapTHepos 1 B MNpunoxeHusax k B0 MapTHepos;
3.4.9. MNMpepocTaBnaTe MHPOPMALMIO O HOMEPE U CPOKE AENCTBUSA NULIEH3UN, @ Takke 00 opraHe, ee BblgaBLUEM, B
crnyyae ecnv AeaTenbHOCTb, ocyllecTensieMas lNapTHepoMm, NoANeXuUT NULEH3MPOBaHUIO;
3.4.10. NpeactaBnatb Kaspi ntobble 4OKYMEHTbI M MHGpOpMaLuto, 3anpallinBaemble UM 415 LeNne OCyLLECTBIEHNS
BamnTHOrO KOHTpons, cobniogeHus TpebosaHmin 3akoHogaTensctBa Pecnybnukn KasaxcraH o npotusogencTaum
neranusauumn (OTMbIBaHWIO) 4OXOO0B, MOMYYEHHbIX MPECTYMHBLIM MyTEM, 1 (PMHAHCUPOBAaHMIO TEPPOPM3MA, a TaKkKe
Ansi ocyulecTBneHms cbopa, o6paboTkM 1 nepegayvm AaHHbIx/ NepcoHanbHbIX AaHHbIX [lapTHepa B Hamorosyto
Cnyx0y CLIA (Internal Revenue Service) B cooTBeTCcTBUM C TpeboBaHuamu FATCA, B TOM yncne, nocpencTsom
YMONTHOMOYEHHbIX FOCy4apCTBEHHbIX opraHoB Pecnybnuku KasaxcTaH;
3.4.11. Mo TpeboBaHuto Kaspi npeactaBnsaTb 0OOOCHOBLIBAKOLWME M MHble HeobxogouMmble ANs MPOBEAEHUSs]
Onepauun [OOKYMEHTbl U CBeOeHWsi B COOTBETCTBMM C TpeboBaHUSMWM LEeNCTBYOLLEro 3akoHOAAaTenbCTBa
Pecnybnuku Kasaxcrah;
3.4.12. MNepepaBaTb cBoM NpaBa 1 06s3aHHoCcTK No ABO MapTHepoB TonbKo ¢ NUCbMeEHHOrO cornacus Kaspi;
3.4.13. Ona nony4yeHuss yBeOomIieHWd O npoBefdeHHbIXx Onepauusix/TpaH3akumsax no Cyetam B MobGunbHom
NPUNOXEHNW aKTMBMPOBATb COOTBETCTBYIOLLYIO OyHKLMIO B MOOMITbHOM NPUNOXeHUH;
3.4.14. He npepocTtaBnsiTb TpeTbMM Nuuam, paboTHUKAM, HE MMEKLWUX MONTHOMOYUN LEWNCTBOBATb OT MMEHMU
MapTHepa, AOCTYyN K agpecy SMNeKTPoHHOW noutbl unu Meccenmpkepy lMNapTHepa, ykazaHHOMYy B 3asiBNeHWM Ha
npucoeguHeHne, a B Cryvyae WX U3MEHEHUs — K WHOMYy agpecy, MecceHgxepy u uHbIx KaHanos cBs3u
coobwweHHomy Kaspi B nopsiake, npegycmoTtpeHHom B0 MNapTHepos.

4. OTBETCTBEHHOCTb

4.1. CTOpPOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCMNOMNHEHUE U/UNN HeHagnexailee UCnonHeHne cBonx obs3aTenbCTB,
npeaycMmoTtpeHHbix [OBO [MapTtHepoB u [lpunoxeHnsimn, B COOTBETCTBMM C 3aKoHOAATeNbCTBOM Pecnybnmku
KasaxctaHn n [IBO lMNapTHepos.

4.2. Kaspi HeceT OTBETCTBEHHOCTb 3a pasrnalleHue nHcopmauum o NapTHepe, cocTaBnsoLyo 6aHKOBCKYO TariHy.



4.3. Kaspi He HeceT OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb npoBefeHud Onepaumm MO TEXHUYECKUM NpUYMHaAM
(HencnpaBHOCTb NMHUN CBA3M NMBO KOMMYHUKaLIMOHHOIO 06opyaoBaHus, paboTa KOTopbIX He 3aBucKUT oT Kaspi) nubo
no npuynHe oTkasa B coBepLueHun Onepaunm TPETLUM NIULOM.

4.4. CTOpOHbI 0CBOBOXAAOTCS OT OTBETCTBEHHOCTU 3@ NOMHOE UMW YaCTUYHOE HeUCnonHeHne o0bsa3aTensbCTB, ecnum
OHO $SBWIOCb CMEeACTBMEM OOCTOSTENBCTB HEMPEOOONMMOW CUMbl: BBEAEHWUS 4Pe3BblMaMHOIO MOIOXKEHUS,
HaBOAHEHUS, 3eMITETPACEHUS U UHBIX YPE3BbIYANHbBIX M HEMPEAOTBPATMMbIX NMPU AaHHbBIX YCIIOBUAX OOCTOATENbLCTB.
4.5. Kaspi He HeceT OTBETCTBEHHOCTM 3a YObITKM, NMOHeCeHHble [lapTHepom B pesynbTaTe MNpUOCTAHOBIEHMS
pacxodHbix onepauun no Cuety w/unu HanoxeHust apecta Ha AeHbrn, Haxogsawmecs Ha C4yeTe, Ha OCHOBaHWUU
peLleHnn YNONMHOMOY€EHHbIX FOCYAapCTBEHHbIX OPraHoB.

4.6. MapTHep HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb JOKYMEHTOB U MHOpMauun, npegoctasnsembix B Kaspi B
cootBeTcTBMU ¢ [IBO lMapTHepoB, cornacHo 3akoHodaTenbcTBy Pecnybnukn KazaxcrtaH u BHyTPEHHUM HOPMaTUBHbBIM
AokyMeHTam Kaspi.

4.7. Kaspi He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb npeaocTtasneHus MNapTHepy/lMonb3oBaTento yBeaoMIEHUN
0 npoBefeHHbIx Onepaunax/TpaH3akuusax no Cyetam, B Criydae OTCYTCTBUS TEXHUYECKOW BO3MOXHOCTU Yy Kaspi, B
T.4. ecnu lMapTtHepom/Monb3oBaTenem Takast ycnyra Obina oTkAYeHa B Hactpomkax JluyHoro kabvHeTta w/vnu B
MoOu1nIbHOM NPUMOXEHNN HE akTUBMPOBaHa (OTKITHOYEHA) COOTBETCTBYHOLLAA PYHKLUS;

4.8. lMapTHep HeceT OTBETCTBEHHOCTb 3a Bce pfeuctsusa [lonb3oBatenen, B TOM 4YUcre 3a pasrnawleHue
Monb3oBaTtenamm KOHPUAEHLNANTbHON U MHOW MHGOPMaLUK TPETbUM NnLam;

4.9. MNMapTHep HeceT OTBETCTBEHHOCTb 3@ BO3MOXHbIE YObITK/ U/MMW MHbIE MOCNEACTBUSA, KOTOPbIE MOTYT BO3HUKHYTb
B pe3yrnbTaTte JOCTyna TPETbMX NN U/Mnu paboTHMKOB, HE MMEIOLLMX MOSTHOMOYUA 4ENCTBOBATL OT MMeHU [apTHepa,
K agpecy amneKkTpoHHoW nouyTel [apTHepa, MecceHaxepy, MOOWUMbHOMY HOMEpPY, YyKasaHHOMY B 3asiBNeHuM Ha
npucoeanHeHne, a B criydae ux uameHeHust — K UHomy agpecy, MecceHgxepy, MOBUNTBHOMY HOMeEpPY, COOBLLEHHbIM
Kaspi B nopsiake, npegycmoTtpeHHom B0 MNapTHepos.

5. MNopsigok paccMOTpeHUs CropoB

5.1. CTOpOHbI NPUHMMAKOT Mepbl MO YPEryrnmpoBaHM0 BO3HMKLLMX CMOPOB, NpOTUBOpeYun u pasHornacuin no 60O
MapTHepoB nyTem NeperoBopoB (B TOM YUCIIE, HO HE UCKNIOYas: NpoBeAEeHME NPETEH3MOHHOW paboThl, HanpaBneHue
TpeboBaHWii N yBEOOMITEHUIN, OOMEH NMMCbMaMU, 3NEKTPOHHbIMMK coobLeHnamMmn, SMS coobLeHnsamn, coobLleHnsiMm
B Meccenmxepax, (hakCuMmnnbHOW CBA3BIO U C UCMONb30BaHMEM APYrMX CPeaCTB CBSA3N, HE 3amnpeLleHHbIX 3aKOHOM).
lMpn HEBO3MOXHOCTWM MNpOBeAEeHUs MeperoBopoB NGO HEBO3MOXHOCTM paspeLLeHus CropoB, NPOTUBOPEYMIA U
pasHornacumn nytem neperoBopoB OHW paspeLualTcs B cyaebHOM nopsigke, No MecTy HaxoxaeHns Kaspi.

5.2. CnopHble cuTyauuu npu okasaHum Ycnyru no cooTBeTcTBylowemy [NpunoxeHuno paspelualoTcs B nopsigke,
npeaycMOTPEHHOM COOTBETCTBYIOLWMM [MpunoxeHvem.

6. Al3meHeHne n pactopxxeHune B0 MapTHepoB
6.1. OBO MapTHEPOB OeNCcTBYET 6ECCPOYHO M MOXET ObITb pacToprHyT Ntobon 3 CTOPoH B NOPSAKE M HA OCHOBAHWSIX,
npegycMoTpeHHbIX 3akoHodaTenscTBoMm Pecnybnukun Kasaxctan n B0 lMapTHepos.
6.2. UameHeHune ycnosun B0 MapTHepoB ocylecTBNAETCA NyTeM NognMcaHnsa AONONHUTENBHOMO cornalleHus, 3a
UcknyeHmem cnyyaes, npegycmoTtpeHHbix B0 MapTtHepos u MpunoxeHuamu.
6.3. Kaspi B ogHOCTOpOHHeM nopsigke usmeHstotces ycnosusa B0 MNapTHepos, kacatowmecs:
6.3.1. CHmxeHusa pasmepa B3MMaeMbix komuccui no B0 MapTHepos;
6.3.2. NpepocTaBneHnss OTCPOYKM Mo ynrate KOMUCCUU;
6.3.3. lNpenoctaBneHns n/mnn oTMeHbl NbroT UM CKMAOK NO ynraTe KOMUccuu,
6.3.4. YcuneHua npouenyp 6e30nacHOCTM OT HECaAHKUMOHUPOBAHHbLIX MnaTeXew, MOLUEHHUYECKUX AENCTBUN,
pasrnalleHus kKoHuaeHLnansHom MHopMaLnmn, UNU UHbIX MPOTUBOMPAaBHbLIX AENCTBUN;
6.3.5. MameHeHus1 ycnoBun uw/mnu nopsigka okasaHws Ycnyr, npegycMaTpuBalomx MoBbileHne yaobcTea
obcnyxumBaHusa KnueHTa;
6.3.6. NameHeHus ycnosuii BO MapTHepoB B CBSI3M C U3MEHEHWEM 3akoHoAaTenbcTBa Pecnybnukn KasaxcraH,
KacatloLlerocs nopsigka okasaHus Ycnyr;
6.3.7. NIaMeHeHuss KOMUCCUIM 3a OCYLLECTBIEHNE MeXAYHapOAOHbIX MnaTtexen u (Mnu) nNepeBOfOB OEHer C
yBegomrieHnem NapTHepa nocpeacTBom ogHoro n3 KaHanos CBA3M 4O MOMeHTa ynnatbl [lapTHepom n3ameHeHHON
KoMumceuu;
6.3.8. UHbIx cniyqaes, npegycMoTpeHHbix B0 MNapTHepos u MNpunoxeHnsamu.
6.4. Ycnosua OBO lMapTHepoB, usmMeHeHHble Kaspi B 04HOCTOPOHHEM MOpsiike, BCTyNatT B CUNY MO UCTeyYeHun 5
KaneHaapHbIX AHEN COo AHS AoBeaeHUs Ux o ceefeHnsa [NapTHepa.
6.5. YBegomneHus o6 nameHeHmmn ycnosui B0 MapTHepoB w/unm MpunoXeHun K HEMy W/UINN UHLIX LJOKYMEHTOB,
pa3melleHHbIX Ha CanTe, ccbifikm Ha koTopble cogepxatca B OBO [lMapTHepoB w/vnu [puNoXeHUaX U UHble
yBeOoMIIeHUs, HanpaensaTcs [MapTHeEpPY ooHUM M3 cnegyoLwmnx cnocoboB Mo YCMOTpeHuto Kaspi:
e HanpaserneHue coolLWeHns Mo agpecy 9NeKTPOHHOM noyTbl [lapTHepa, yka3aHHOMYy B 3asBneHun Ha
npucoeguHeHnu;
nyTem pasmeLleHuns tHgpopmauum B JInuHom kabuHeTe;
pa3melleHnst Hpopmauun Ha CanTe;
pasmMeLleHns MHOopMaLmMmM Ha CTeHgax B otTaeneHusax Kaspi;
WHbIMW OCTYNHbIMKU Ana MNMapTHepa KaHanamu cBasu.



WHble cnocobbl yBegomneHusa/mameHeHmns ycnosun B0 MNapTHepoB MoryT 6bITb NpegycMOTPEHbI COOTBETCTBYOLLMM
MpunoxeHuem.

6.6. NameHeHne OBO lMapTHepos, MNpunoxeHnin B ABYXCTOPOHHEM NOPSAAKE MOXET OCYLLECTBNATLCA B MUCbMEHHOM
BMAe no cornawernto CTOPOH B T.4. OOHUM U3 CrnedyroLmx crnocoboBs: coBepLUeHne AeUCTBUA Mo cMeHe TapudHoro
nnaHa, npegycmoTpeHHoro Hactodwum OBO [lMapTHepoB, nognucaHve COOTBETCTBYHOLLEro cornawleHusi, obmeH
nnuceMamu, Ternerpammamu, TernedoHorpaMmmamu, TenetanMnorpammamu, gakcamu, SNeKTPOHHbIMU OOKYMEHTaMMu,
3MNEKTPOHHBIMK COObLLEHUAMN, B TOM 4ucrne obmeH coobuieHnsiMv nocpeactBom MecceHmpkepa, WM MHBIMU
OOKYMeHTamu, onpeaensowumMm coaepxaHme BoNnens3baBneHns CTOPoH, UNu YOOCTOBEPSAETCA MHbIMU SfieMeHTaMu
3alUTHBIX OEeNCTBUA, NPedyCMOTPEHHbIX 3aKOHOAAaTernbLCTBOM, B YaCTHOCTW nyTem BBoAda Koga noartBepxaeHwus,
NMNH-kopa, ocylwlecTBNeHNss OENCTBUA MO M3MEHEHUIO UM MPUHATUIO HOBbIX ycroBun OBO [lMapTtHepoB B JIM4HOM
KabvHeTe nnun anNeKTpoHHOM TepMuHane, nyteM obMeHa coobLleHNsIMN NocpeacTBOM OAHOro n3 KaHanos cBsiam no
ycmoTpeHuto Kaspi, nytem ysegomnerus lMapTHepa o6 uameHennsx OBO MapTHepos 3a 5 kaneHgapHbIX AHEW OO
BHECEHUS W3MEHEHUN, C HanpaBfeHUneM W3MEHEHU/OOMNONHEHUA, WU3MEHEHHbIX [OOKYMEHTOB, TapudoB, unu
OOKYMEHTOB B HOBOW peaakumun niobbiv 13 cnegyrowmx cnocobos no ycMoTpeHuto Kaspi: HapoyHo, hakCMMunbHON
cBA3blo, Nydnukaumen Ha CanTte unu no nHomy KaHany cessu, ecnu lNapTHep NMCbMEHHO HE OTKasarncs OT BHECEHUS
M3MEHEeHW 0o AaTbl BCTYNNEHUst X B cuny. VIHOM cnocob BHECEHMS M3MEHEHUI B YCIOBUS OKa3aHus YCnyr MOXeT
ObITb NPegycMoTpeH cooTBeTcTBYOLWMM [MpunoxeHnem k B0 MNapTHepoB.

6.7. Ecnu [lapTHep He cornaceH ¢ wuameHeHuamn, pgencteus [OBO [lapTHepoB npuocTaHaBNMBAKTCS B
COOTBETCTBYHOLLEN YAaCTU U CTAHOBATCHA HeOoCTynHbIM, unu lMapTHep BnpaBe oTka3atbca oT OBO [MapTHepos,
yBegomus Kaspi 40 BCTYNNEHNS U3MEHEHUI B CUNY, B 3TOM Cly4ae Takme U3MEHEHUS He CUMTAKTCA BHECEHHbLIMU U
He NpUMeHSATCA. YBeoOMNeHne A0MKHO coaepaTb OTCKaHUPOBAaHHYIO KOMUIO NUCbMa O pacTopxeHus MpunoxeHuns,
MOANUCAHHOIO YMOSTHOMOYEHHbIM nuuom [lapTHepa W CKpenneHHOro ero neyatbio (Npyu Hanuuuu). B cnyyae
yBeJOMIIEHMSI O pacTopXeHun B ykadaHHoM nopsake, JBO NapTHepos pactopraeTcsa ¢ Aatbl BCTYNMEHUS B CUIY
NU3MeHeHN, BHeceHHbIx Kaspi, npy atom [lapTHep 006s13aH WMCNONHUTL BCe 06s3aTenbCTBa, BO3HUKLLME MO
[MpunoxeHunto, HO He NCMOJSTHEHHbIE, B TOM YMCNE MO OnfaTe OKka3aHHbIX YCNyr.

6.8. Ecnu nocne Bctynnexnus B cuny uameHeHun B [BO [MNapTHepos, BHeceHHbIx Kaspi, MapTHep npogonxaet
nonb3oBaTtbcs ycnyramu Kaspi, cumtaetcs, 4to lNapTHep NpuHAN BCe U3MEHEHWS.

6.9. B cnyyae nameHeHUss HaMMEHOBaHNS 1 PeKBU3UTOB [lapTHepa, ykasaHHbIX B 3asBNEHUN Ha NpUcOeguHeHMne,
MapTHep yBegomnsieT Kaspi 0 TakMx U3MEHEHUsIX NMUCbMEHHO UMW B 3EeKTPOHHOW chopme no KaHanam cBs3n C
npefocTaBfeHNEM CKaHWPOBAHHbBIX KOMWIA HeobOXoOuMbIX OOKYMEHTOB (Mpu HeobxogumocTn) B Kaspi. Kaspi
yBegomnseT MapTHepa 06 M3MeHEeHNM CBOUX PEKBM3MTOB MyTEM pa3MeELLEeHUs COOTBETCTBYOLLEN MHGOpMaLMK Ha
Caite B TeueHue 15 kaneHgapHbIX OHEN ¢ AaTbl OCYLLEeCTBNEHNS TaknX U3MEHEHUN.

M3meHeHune lMonb3oBaTenen, onpeaeneHHbiX B JIndHOM kabuHeTe, NnnbO NpeaoCTaBfeHHOro UM YPOBHSA OOCTyna
OCYLLECTBMAAETCH YNONTHOMOYEHHbIM Nnuom NapTHepa B JInuHom kabuHeTe.

6.10. CtopoHbl Bnpaee pactoprHyTe OBO [MapTHepoB nytem HanpaeneHus apyron CTOpOHE COOTBETCTBYHLLErO
yBEeOOMIIEHUSI B MUCbMEHHOW MINN 3NEKTPOHHOW hopMe (NpW HanmMyumm Takon BO3MOXHOCTWU) He MeHee 4yem 3a 30
(Tppuatb) KaneHgapHbIX OHEW A0 npegnonaraemon gaTel npekpaweHus pgewcteus OBO [MapTHepos, 3a
UCKMIOYEeHMeM cryyaeB, NPedyCMOTPEHHbIX HacToawum nyHkTom. B cnyvae Hanunuus Kapt Kaspi Business OBO
MapTHepoB pacTopraeTcsa B TedeHue 45 oHen ¢ aatbl HanpasreHus CTOPOHOW yBeAOMIEHUS O pacTtopxeHuu. Mpu
atoM B0 lNapTHepoB byaeT cuMTaThbCA PacTOPrHyTbIM TOMLKO NOcIe BbiNoNHeHUs CTOpoHamMu CBOMX 00A3aTenbCTB
no B0 lMapTHepoB, B TOM YUCre NPOBEAEHNS OKOHYaTeNbHOro B3anmopacyeTa, onnaTtbl BCceX KOMUCCUI, 3aKpbITUS
Cueta/oB n/nnun Kapt Kaspi Business.

6.11. MapTHep npekpallaeT npoeaeHne Onepaunn/TpaH3akumii B JlnuHoM kabuHeTe n/mnn MobunbHOM NpUNoXeHnn
C AaTbl HanpaeneHnsa ysegomneHuns o pactopxxeHun B0 MapTHepos. B cnyyae coseplieHns Onepauun MNMapTHepom
B Mepuog C AaTtbl HanpaBneHus yBedomreHus 0o Aatbl pactopxeHus OBO [lMapTHepos, yBegoMneHne cyutaeTcs
oTto3BaHHbIM MapTHepom 1 B0 MapTHeEpOB NpogormkaeT CBoe AeNcTBME MO yCMOTpeHuto Kaspi.

6.12. B cnyuyae 3akpbitnss Bcex CuyetoB B Kaspi OBO [MapTHepoB npekpalliaeT CBOe OENCTBUE M CUUTaAETCS
pacTOpPrHyTbIM, KpOMe criydaeB Hanmuns y CToOpoH HencnonHeHHbIx obs3aTenscts no B0 MapTHepa.

7. 3aKn4nTenbHblE NMNOSOXEHUSA

7.1. CTOpOHbI cOrnacHbl cuyutatbh KOHUAEHUMANbHOM WMHGOpPMaUMo, KOTOpPOM OHW OOMEHMBAlOTCA B CBA3M C
ucnonHennem [OBO [MapTHepoB, M He pasrnawartb ee 6e3 NUCbMEHHOro paspelleHus apyron CTOpOHbI, 3a
ucknioveHmeM crnydaes cornacHo ycnosusam B0 MNapTHepoB 1 korda npegocTasneHne Takon MHgopmauum aBnaeTca
06s3aTenbHbIM B COOTBETCTBMU C TpeboBaHUAMM 3akoHoaaTenbcTBa Pecnybnukn KaszaxcraH.

7.2. MNopnucaHvem 3asaBneHus Ha npucoeanHeHue MapTHep JaeT CBOe cornacue Ha nonyvyeHue B COOTBETCTBUM C
3aKoHO4aTenbLCTBOM, B TOM u4ucne HanoroBbiM kogekcom Pecnybnuku KasaxctaHn, o [lapTHepe TekyLllen,
nocnegywowen n nobon MHOW uHdopmauuM, B TOM 4ucre MHOpMauMnm M3 YNorIHOMOYEHHOW opraHu3aumm no
BbiMfaTe MeHcunm u nocobuii O MEeHCUOHHbIX B3HOocax [lapTHepa (ecnu [NapTHep SABRSETCS MHAMBMAOYAIbHbLIM
npegnpvHumaTenem), Hpopmauum 0 PUHaHCOBO-XO3ANCTBEHHOW AeATENbHOCTH, COCTaBMAOLLEN HANOroBYO U UHYIO
TanHy, 13 6a3 gaHHbIX rOCy4apCTBEHHbIX OPraHOB, APYrMX OpraHu3aumn 1 nyu, HanpsaMyr 1 Yepes TPeTbUX KL,

7.3. MognncaHnem 3asBneHns Ha npucoeanHeHne NapTHep NOATBEPXKOAET, YTO HE MMEET HANOroBOW 3340 /PKEHHOCTH
1 3a00IMKEHHOCTM MO coUManbHbIM nnaTexam.

7.4. OoroBop, 3asBneHne Ha NpucoeguMHEHME U UHble OOKYMEHThI nognvcbiBaeTca PykoBogutenem lMapTHepa wnu
NULOM, YNONMHOMOYEHHbIM cornacHo TpeboBaHMaM 3akoHoAaTenbCcTBa (aanee - PykosoauTens). NMoa PykoBoantenem
noHumaetcs (usmdeckoe nuuo [lapTHepa, onpegeneHHoe YycTaBoOM W/MNAM  Ha3HadYeHHOe  peLleHuEM
yyacTHuka/ydpeautens(en) n/vnn MMeroLLMM NOSTHOMOYNSI B COOTBETCTBUM C Hagnexalmum obpasom ohopmMIIEHHbIMA



AokymeHTamu MapTHepa, npegocTaBneHHbIMU B Kaspi.

7.5. Kaspi npv HanpaeneHun ysegomneHuii MapTHepy B NUCbMEHHOM Buae Ha BymakHOM HocuTene ykasblBaeT
noyToBbIi agpec MapTHepa cornacHo 3asBneHulo Ha npucoeanHeHue. MameHeHve no4vtoBoro agpeca MapTHepa
coobLaeTcs Kaspi B MMCbMEHHOM Buae MyTeM HanpasreHusl yBeJOMIIEHUS NOYTOBOWM CBA3bi0 Mo agpecy Kaspi,
ykasaHHoMY B pekBuanTax B0 MapTHepoB unu B 3nekTpoHHOM Buae KaHanamu cesasu.

7.6. YBegomneHus NapTHepa B nMCbMEHHOM BuAe B agpec Kaspi HanpasnsatoTcs [MapTHepom no agpecy, ykazaHHOMY
B pekBuanTax ABO MapTHepos..

7.7. B0 MapTHepoB cocTaBreH Ha rocyaapCTBEHHOM U PYCCKOM A3bIKax.

8. PekBunantbl Kaspi

8.1. AO «Kaspi Bank», Pecnybnuka KasaxcTaH,

050013, r. AnmaTbl, yn. Haypbisban batbipa, 154 «Ay,

k/cyeT Ne KZ69125KZT1001300249 B HaunoHanbHoM BaHke,

BUK NBRKKZKX, BUH 971240001315,

OneKTpOHHbIN agpec: business@kaspi.kz,

Call center: 2323, pexum pabotbl ¢ 9:00-23:00 4yacos (3BOHOK ¢ MoBunbHoOro no KasaxcraHy 6ecnnatHo).

* k *
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