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N3meHeHne

B MNpunoxeHne Ne 1 «CTaHgapTHble YCrOBWS MPEeOOCTaBMNEHUS MpeanpuHUMaTEnsM KpeauTHbIX nuHun Kaspi» K
lMonoxeHntio O npegocTaBneHUn OaHKOBCKMX ycryr B pamkax CTaHgapTHbIX YCIOBMWA  MpefocTaBrieHus
npeanpuvHUMaTensam KpeauTHbIX NuHuiA Kaspi

B uenax npvBeaeHVs B COOTBETCTBME B CBA3M C U3MEHeHVeM 3akoHoaaTenbctea [punoxeHne Ne 1 «CtaHgapTHble
YyCNoBUSA MNpefocTaBrneHns npeanpuHMMaTensaM KpeauTHbIX nuHuin Kaspi» Kk [MonoxeHuio o npepocTasreHnu
BaHkoBCkMX ycnyr B pamkax CTaHOapTHbIX YCNOBUIA NpeaoCTaBneHns npeanpuHuMaTensaM KpeamTHeIX nuHui Kaspi,
yTBepxaeHHble peweHnem Coseta ampektopos ([potokon Ne 2020/08-57.1 ot 21.08.2020r., ony6nukoBaHHbIE B
«AIQYN» 123 (3787), «JINTEP» 123 (3790) 22.08.2020r. (aanee — CTaHOapTHbIE YCIOBUS), UBMEHUTb U U3NOXNUTb B
crnepywoLien pegakumu:

CTaHOapTHbIE YyCIoBUS

npenocTaBfieHna npegnpuHuMaTensam KpeguTHbixX nuHnm Kaspi

HacTtodwume CraHpapTHble YCroBWUS MNPEeAOCTaBAeHUs NpeanpuHMMaTtensm KpeauTHbIX nuHui Kaspi (nanee —
CrtaHpapTHble ycnoBus) paspaboTaHbl € Lienbio Onpeaenennsi B nopsake, npegycMoTpeHHoM ctaTtben 388 mn/unun 389
MpaxxgaHckoro kogekca Pecnybnukm KasaxcraH, npMMepHbIX YCNOBUiA NpeaocTaBneHnst KpeanTHblx nuHun AO "Kaspi
Bank" (nanee — Kaspi), npu Hanuuum B Jorosope ccbinkn Ha CTaH4apTHbIE YCIOBUS.

1. TepMuHbI 1 onpeaeneHnd

1.1. Ons yenen CTaHAapTHbIX YCOBUN Y 3aKNOYaeMbIX MPU HANUYMK CChINKU Ha HUX A0roBOpoB GaHKOBCKOro 3anma,
3a8BNEHNA U MHbIX JOKYMEHTOB, 0(pOopMNnsAeMbIX B CBA3M C BO3HUKHOBEHWEM OTHOLLeHUI mexay KnueHtom u Kaspi,
ncnonb3yemble TEPMUHbI, OnpeaeneHns U CoKpallleHUs UMEeOT crneaytoLine 3HayeHus:
1) Bo3HarpaxpeHue — nnata 3a MOMb3oBaHWe [AdeHbramu, nonydeHHbIMM 3a cyeT KpeauTHoro nvmuTa,
ykasblBaeMasi Nnbo B MPOLLEHTHOM BbIP&XXEHUM K CYMME 3ariMa, oo B UKCMPOBAHHON CYMME;
2) TK PK - MpaxgaHckuin kogekc Pecny6nvkn Kasaxcran;
3) KpeauTHbI goroBop — 0oroBop 0aHKOBCKOro 3arMa, sIBMsioLnicS cornaweHmeM ob oTkpbiTum KpeguTHowm
nnHuK, npegoctasnsgemont Kaspi KnueHty no MNnatexHon kapToyke, o nepegaye AeHer Ha YCroBUSX MNaTHOCTH,
CPOYHOCTU, BO3BPATHOCTH;
4) NoCTyNHbIA OCTAaTOK — pa3mep Hencnosnb3oBaHHOM KnneHtom yactu KpeguTHOro numuTa;
5) ExxemMecs4HbIN NNaTex — CyMma feHer, onpegeneHHasa lNepcoHarnbHbIMK YCIOBUAMU MO KPEAUTHOMY NINMUTY,
noariexatlasi BHECEHMIO B AaTy, onpeneneHHyto lNepcoHanbHbIMKU YCITOBUSMW ANS UCMONTHEHUSA 00s13aTeNbCTBA Mo
noraLleHunto TeKyLLen 3agosmkeHHoCTU KnneHTa. [1nsa uenen Bo3ooHoBNssemoro KpeanTHoro nmmmnta exxeMecsiiHbIM
nnaTexxom aensetca MMHMManbHbIN NNATeX;
6) 3aponXkeHHOCTb — CyMMa 3aemHblx Onepauwin, Bknoyaa cymmbl OcHoBHoro ponra, OsepgpadTa,
Ha4MCneHHOoe, HO He ynnayeHHoe BosHarpaxaeHue, komuceun, tpadbl, NeHW, HEYCTOWMKKM, MNNaThl, MHbIE NIaTexu,
npeaycMOTpPEHHbIE AOroBOpamu, 3aknoyeHHbIMn ¢ KnveHTom, nognexaiume ynnate KnueHtowm;
7) 3asiBneHue — JOKYMEHT, coaepallni npeanoxeHnsa KnneHta o 3aknioveHum JoroBopos Kaspi, B TOM uucne
KpeouTHblh goroBop, O nNpefocTaBneHWnM 3ariMa, a Takke WHYI WHGOopMaumio, HanpasBnseMyid B MOMEHT
npucyTcTBua unu nocpeactsom KaHanos cB4a3u, ¢ npumeHeHmeM KCOW, MUH-koga, SUMM, QR-koga w/unu nHoro
noaTBEPXXAEHMS BONnensbsaeneHnst KnmeHTa, B nopsigke, npeaycMOTPEHHOM npasunamu Kaspi;
8) KaHan cBs3u — ogHO M3 cpedcTB nepegayn nHdopmaumm mexagy KnmeHtom n Kaspi: anekTpoHHasi no4ra
(email), noutoBas cBsA3b, MOOWUNBHOE NPUNOXEHWE, WHTEPHET-OAHKMHI, MOOWMbHBLIN GaHKUHT, TenebaHKUHT,
USSD/SMS-cooblLieHne, cooblieHne no MecceHmkepy, TenedgoH, dakc, 6aHkomar, POS-TepmuHan, TepmunHan,
JInyHbIV KABUHET, IHTEpHET KMOCK, MHTEPHET-oTAEeNeHne, cooblieHre Ha cTpaHuue KnveHTa B counanbHOM CeTH,
coobuweHne Ha Canite, oumumanbHon cTpaHuue Kaspi B couunanbHOW CeTu, UCMOofib3yeMoe B Mopsiake U Ha
ycrnoBusix, onpegensiemolx Kaspi n nHbix VIHTepHeT-pecypcax, ¢ naeHTudukaLmen Ha ocHoBaHun CBefeHun o
KITNEHTE;



9) Kanutanusauua — nepepgada geHer KnneHty no KpegutHomy goroBopy 3a cyeT KpeguTtHoro numuta n/mnm
OBepgpadpta B pasmepe 3agormkKeHHOCTW, MpedocTaBnsieMasl, B TOM YuUCne Mnpu OTCPOYKe nnaTtexa, no
ycMOTpeHutio Kaspi, B 4aCTHOCTW, MNPW Hanuyuuu ykasaHua KnueHTa, cAenaHHoOro YCTHO, MUCbMEHHO Wnu
nocpeacteomMm KaHanos cBs3u;
10) OToenbHbIN KpeaAUTHbIA goroBop — nobor MHOM AOroBOp O MPedoCTaBneHun 3anma, B T.4. ABNSAOLWMIACS
cornaweHnem o6 OTKpbITUM KpeauTHOM nMHUKM, 3akmoyeHHbln ¢ Kaspi B pamkax MpuMMEpHbIX YCNOBUM,
pasmeLlLeHHbIX B nevaTy;
11) KnumeHT — dhnaudeckoe nuuo, obpaTtusLleecs B Kaspi ¢ 3asgsneHuem, n/mnm saknoumsLLee JOroBopbl B paMkax
CtaHgapTHbIX YCNoBuWIA U/Mnu KOTOpoMy npeaocTtasneH Kpeaur;
12) Kpeaut — cymma aeHer, npegocrtasnsemblx Kaspi B pamkax KpeguTHoro numuTa;
13) KpeauTtHas nuHusa — ob6asatenbctBo Kaspi kpeguTtoBaTe KnmeHTa Ha ycrnoBusix cornawieHust 06 OTKpbITUM
KpeantHOM nuHUKW, npegoctaBnsemon Kaspi no [natexHon kapToyke, no3sondwowmx KrnneHTy camomy
onpegenaTe Bpems NonydeHus kpeamTta n coBeplleHmns 3aemHbix Onepauun, HO B npegenax JIMMUTOB CyMMbI U
BpEeMEeHW, onpeferneHHbiX NpaBunaMm O BHYTPEHHeN KpeauTHow nonuTtuke Kaspi, CTaHgapTHbIMU YCIOBUSIMU U
lMepcoHanbHbIMK YyCNnoBUsaMUY, B Npedenax MakcumanbHOW CyMMbl KpeOUTHOM NIMHUK 3a cHeT onpeaeneHHoro Kaspi
KpeanTHoOro numuTa, ¢ y4eToM OrpaHu4eHnin, ycTaHoBMEHHbIX Kaspi;
14) KpeAUTHbIM NUMUT — onpefeneHHbin Kaspi npegenbHbil pasmep cymm OCHOBHOrO fomnra no 3aeMHbiM
Onepauusam, KOTOpble MOryT HaxOAWUTbCA B €OUHOBPEMEHHOM Monb3oBaHuMM KnueHTa Ha onpefeneHHbIX
lMepcoHanbHbIX ycrnoBusix, B pamkax MakcumanbHOW CyMMbl KPeAMTHOW NUHMM Ha BO30GHOBRsiemMon nmbo
HeBO30OHOBNAEMOWN OCHOBE, NpefocTasnaemon Kaspi KnueHTty no MNnaTtexHom kapToyke;
15) KCOW — ogHOopa3oBbI ko4 cCUCTEMbl AUHAMUYECKON ngeHtudmrkaumm Kaspi, npeacrasnsowmnin cobon
YHUKanNbHYl0  MOCNefoBaTenbHOCTb  SMNEKTPOHHbIX  LMAPOBLIX CMMBOMOB, co3jaBaeMasi nNporpamMmHo-
TEXHUYECKUMU cpeacTBaMu, NO 3anpocy KNneHTa Npu MCnonb3oBaHUN yCyr;
16) JIn4HbIN KabMHET — MHMOPMALMOHHOE MPOCTPAHCTBO, AOCTYN K KOTOPOMY OCYLLECTBSETCS NOCPEeACTBOM
Kaspi.kz nnm MobunbHoro npunoxexus, npy ngeHtudmkaumm n ayteHtndukaummn Knmenrta, npegHasHavyeHHoe Ans
npegoctaBneHns KnveHTy onpegeneHHblx Kaspi  9MnekTpOHHbIX GaHKOBCKMX YCAYyr W WHbIX  Lenew,
npeaycMOTPEHHbIX JOroBOpaMu;
17) NlbroTHbIn nepuop — MNepuos BPEMEHW, B TEYEHME KOTOPOro He HauducnsitoTca BosnarpaxgeHus, He
B3MMaloTCA KOMUCCUW, CBSA3aHHble C npepoctaBreHnem Kpeguta, nubo npepocTaBnsieTCs Ckuaka Ha onnaty
oTAenbHbIX ycnyr, nnbo oTcpoyka nnatexa no OcHoBHOMY gonry w/wunu BosHarpaxageHuto, nnbo npumeHsieTcs
NbroTHbIA NOPAAOK noraweHns 3ag0mMKEHHOCTN, UNW MHblE UHOUBMAYAlbHbIE BPEMEHHbIE YryYLUEHUs] YCNOBUNA
KpeouTtHoro gorosopa, B TOM vucne onpegensemsli Kaspi rpenc-nepunog. JIbroTHeI nepuo MoXeT JencTBoBaTh
B OTHOLLUEHUN OJHOrO UMM HECKOSbKMUX MWL, OOHOW Unu Heckonbkux Onepauni B TEYEHNE NPOMEXYTKA BPEMEHH,
onpegensiemoro Kaspi. Ycnosuss npepgocTaBneHust JlbrotHoro nepuoga coobwattcs KnueHty nytem
onybnunkoBaHUs COOTBETCTBYOLLEN nHdopMaummn Ha CarTe u/vunm nocpeacTsom nHoro KaHana ceaau;
18) MakcumanbHasi cyMMa KpeauTHOM NIMHUKM — 06LLas MakcMarbHasi CyMma Bcex 3aiMOB (3aEMHbIX
Onepauun) n KpeantHbix nuHui, onpegeneHHas B KpeauTHOM JOroBope, a Takke npefenbHbll pasmep CyMMbl
KpeauTHbIX NMMWUTOB B pamkax KpeOWTHOW NWHMKU, KOTOPbIA MOXET ObiTb MpedoCTaBfieH B COOTBETCTBUM C
KpeauTHbIM JOrOBOPOM;
19) MakcumanbHbIn nepuop (UHAHCMPOBaHUA — MNEpPUO BPEMEHMW, onpedenseMbiii B KONMMYECTBEHHOM
3Ha4yeHuUn nocriegoBaTenbHbIX PacyeTHbIX NepuoaoB, B TeYEeHNe KOToporo 3a0MmKeHHOCTb noralaeTcs B cnyvae
BHeCeHMWs TONbko MUHMMarbHbIX NnaTexen;
20) MuHMMmanbHbIN NNaTeX — MeToq noraweHnst 3aJ0/MKEHHOCTU, MYTEM OCYLLECTBIIEHUSA MnaTtexa, pasmep
KOTOporo onpeaeneH NepcoHanbHbIMY YCNOBUSIMU U/UNK BbipaxaeTcsi B NpoueHTax oT KpeguTtHoro numunta, nnbo
OT cyMMbl 3agormkeHHOCTU, NMnbo B dhmkcupoBaHHOM pasmepe, Nubo onpegensembli Kaspi B MHOM nopsiake,
BbInnaTa kotoporo KnueHtom siBnisietcs ob6sa3aTenbHON Npu Hannumum 3agomkKeHHOCTH, B TedeHne MakcrumManbHoro
nepvoga uHaHCMpoBaHWs;
21) MINC — MexayHapoaHble nnatexHble cuctemsl MasterCard WorldWide / Visa International / American Express
Card / JCB / Diners Club / China UnionPay / PPS PayPal, nnatexHas cuctema Kaspi n gpyrue — cucrema
YYaCTHMKOB pacyeTOB M MX PacYeTHbIX areHToB, 0ObeAMHEHHbIX Mexay COOON onpeaeneHHbIMU MpaBunamMm u
YCMOBUSIMU U CTPOSILLUX B3aUMOOTHOLLEHUS Ha OCHOBE WUCMONb30BaHUSA TEXHOMornuM nnaTtexHbix kapT. MIC
yCTaHaBnvBaeT npasuna pyHKLUMOHMPOBAHUS U OCYLLECTBISET NHOPMAaLMOHHYIO NOAAEPXKKY CBOUX YY4ACTHUKOB;
22) Homep TenecdoHa — Homep MoOunbHoro TtenedoHa KnueHTa, cooOWeHHbIn KnMeHTOM nWMYHO unu
nocpeacTsomM KaHanos cBA3u, Ang uenemn UCnosiHeHMs 4OroBOpoOB;
23) ObecnevyeHne — 3anor, rapaHTus, NOPYYMTENbCTBO, B T.4. BELIHOE MOPYYMTENIbCTBO U MHbIE CMOCOObI
obecneyeHns McnonHeHus obsisaTtenbCTB, NpegocTaBneHHble Kaspi B obecneveHne ncnonHeHns obs3aTenscTs
KnueHTa no KpeantHomMmy 4oroBopy;
24) Ob6ecneuuTenbHbIN B3HOC — CyMMa AeHer, nepefaBaemblx KnueHTom B kayecTBe obecneveHms UCNOSTHEHMS
obssatenbctB no KpeautHomy porosopy, OTAEnbHOMY KPeaAUTHOMY OOroBopy. YCMOBUSI BHECEHUSA OeHer B
Ob6ecneuntenbHbln B3HOC pa3mMeluatotcs Ha CanTe;
25) OBepapadT — 3ag0mKkeHHOCTb KnneHTa, BO3HUKLLAA B CBA3M C ocyllecTBneHnem Onepauumn ceepx pasmepa
MnaTtexHoro nuMuTa, a Takke B CBA3W norawleHnem nbbix nnat n (Mnu) 3ag0MKEHHOCTU (CPOYHOM Unu
npocpoyeHHown) nepen Kaspi, B T.4. HEYCTOMKKN, KOMUCCUIA, OCHOBHOTO Aosra, BosHarpaxaeHus (MepennaTbl) npu
HegocTaToyHOCTM pJdeHer Ha CyeTe B [JdeHb nnartexa wwunu B Crydae OCYWECTBNEHMU ONTMMM3auuu
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3a00JPKEHHOCTH, 3a cuyeT npepocTaBneHns KnneHTy GaHKOBCKOrO 3ariMa C OTpaXeHWeM MO BHYTPEHHEMY
TpaH3utHomMy cyeTy Kaspi 6e3 ncnonb3oBaHus Cuyera;

26) Onepauusa — nobasa nognexailas otpaxeHuto Ha CyeTtax onepaums (TpaH3akuus), B TOM YMCNEe pacxoaHble
Onepauun, Bkntovass 3aemHble Onepaumm (pacxogHble Onepaumm 3a cveT KpeguTtHoro numura), ¢
ncnonb3oBaHneM NnaTexxHOM KapToYkM (onnaTta ToBapa v Nony4yeHne HanuyHblX eHer), BHeceHue aeHer Ha CueTta
Hanu4HbIM NMBO Ge3HanuuHbIM nyTem; BHeceHue aeHer B ObecneunTenbHbid B3HOC, BosBpaTHble nnatexw;
cnucaHve peHer B noraweHne 3adofmKeHHOCTW; cnucaHne co CYeTOB HA4YMCMEHHbIX nnaT, KOMWUCCUA 1
BosHarpaxgeHusi B cootBeTcTBUM ¢ 3asBneHnem, KpeantHeim gorosopom n CTaHOapTHBIMU YCITOBUAMU; Apyrue
onepauun, noanexatime otpaxeHuo Ha Cuetax KnueHra;

27) OnTumanbHbIN NnaTtex — pasMmep nnarexa, kotopbii KnmeHT obsasaH ynnatute Kaspi no KpeguTHomy
poroeopy n OTaensHOMY KpeauTHOMY A0rosopy (Mpy ero Hanuuuu) Ans NofnHoro noraweHus 3agomMKEHHOCTU Mo
opHomy nnv BceM KpeauTHbIM NuMmnTaM B NocrneaHun geHb PacyeTHoro nepvoga, KOTopbiM SIBNSIETCS OAMH MeCsiL;
28) OcHoBHOM gonr — 4yacTb 3agormkeHHocTn KnneHTa, npeacraensowas cobor CyMMy COBEPLUEHHbBIX 3aE€MHbIX
Onepauun, HeBo3BpalleHHass (He BbinnadeHHas) KnneHToM, a Takke CyMMbl KanutannavpoBaHHbIX
BO3HarpaxaeHun n NHblX BbINMAaT, a Takke CyMMy He noraweHHoro Osepapadta;

29) Mepennara — cymma BosHarpaxgeHus, nognexaiwlas ynnate KnueHtom, ykasbiBaemas B [lepcoHanbHbIX
YCIOBUSIX;

30) MepcoHanbHble ycnoBus — WHdopmauus 00 wHAMBMAYamnbHbIX YCNOBUsSX, KpeauTHbIXx numutax wu
ynyylleHusax npepocTaBneHunss ycnyr Kaspi, Bblpaxawowmecsa B npegocraeneHun JlbrotHoro nepuoga /
Mpomonepuoda, wwnu BkMoyeHns Onepaumi B [lpuBuvnerMpoBaHHbI  BAOK, W/uWNU  WHblIE nNapameTpbl
0obcnyXMBaHuWs, B YaCTHOCTH, yBenuieHnss MakcmanbHON CyMMbl KDEAUTHOW NUHUK, yBenu4veHns cpoka Kpegura
nvnn KpeauntHon nwumHuM w/unn  MakcumanbHOro nepuoga dUHAHCUpPOBaHUA, onpedeneHHole  Kaspi,
HanpaBlieHHbIE Ha yNnydlleHWe YCrOBUN, OnpeferneHHbIX Ha MOMEHT 3aknoyennsa KpeguTtHoro gorosopa w/unum
TapudHbIM NnaHom;

31) MnaTex no BbIGOPY KNUeHTa — MeTo noraeHnsa 3agomkKeHHOCTH, MyTEM OCYLLLECTBINEHMS Nnartexa, pasMmep
KoToporo onpeaensieTcst KnmeHToM caMoCTOsATENbHO N HE JOMKEH ObiTh MEHbLLE YCTaHOBMEHHOro Kaspi pasmepa
MwuHMmaneHOro nnaTexa, ecnu uHoe He npeaycMoTpeHo KpeanTHLIM JOroBOpOM;

32) MnatexHasn kapToyka unu Kapta — cpeacTBO SMNEKTPOHHOro nnatexa, KoTopoe coaepXuT MHdopmauuio,
MO3BOSSAIOLLYIO €€ AepKaTento NOCPeACTBOM SMEKTPOHHbBIX TEPMUHANOB UNK Apyrnx KaHanos CBA3M OCYLLECTBNATb
nnartexu u (Mnu) nepesoapbl AeHer NMbo nonyyaTtb HaNM4YHbIE AeHbr, MO0 Npon3BoanTe 0OOMEH BantoT, NonyyaTtb
n onnaymeaTb Kpeantbl B pamkax KpeautHoro numuta, onpegeneHHsle Kaspi u Ha ero ycnosusix. KpegutHas nuHus
npepoctaensetca KnueHTy no [llnatexHow kapToyke, KoTopas amutupyeTcsa Kaspi Ha nnactuke w/vnun B
3NEKTPOHHOM BuAe, NpeaocTaBnsaeTcs nHopmaLms o ee pekBusutax B 1.4. B Buge QR-koga B JInyHom kabuHeTe
n/vnun nHeiMn KaHanamu cea3u;

33) MnaTexHbIN NUMUT — CyMMa AeHer, B npegenax kotopon KnueHT Bnpase coBepLuatb pacxofgHble Onepaumm
C ucnonb3oBaHWeMm [1naTexXHOW KapTOYKW, BKMYas MNOMNOXUTENbHbLIN OCTaToK AeHer Ha CuyeTax B TeHre wu
HocTynHble ocTaTkn KpeguTHBIX NMMMUMTOB 3a BblMeTOM cyMMbl Onepaunii, KOTopble elle He Obinv OoTpaxeHbl Ha
cueTax;

34) MpuBuNerMpoBaHHbIN 610K — 3aemHble Onepauuun, Ha KOTOpble MOTYT PacnpoOCTPaHATbLCA MpPUBUMErUn,
onpegerneHHble Kaspi u ononHuTenbeHble ycrnoBusa (orpaHnyenns) KpegmMtHoro goroBopa Mniv MHbIX LOroBOPOB,
ycTaHoBneHHble Kaspi cornacHo CTaHAapTHLIM YCIOBUSIM;

35) Mpomo-nepuoa — nepuon BpEMEHU, B TEYEHNE KOTOPOro OTAEeNbHble BaHKOBCKUE YCNyru NpefoCcTaBnsoTCs
Ha 6ecnnaTHOM OCHOBE BHE Cpoka aencteusa [loroeopa;

36) PacnucaHue nnartexew — npeanonaraeMbll Ha MOMEHT COCTaBfeHus nopsgok nnatexen KnueHta,
onpenerneHHbii ncxoast n3 noraweHnst KnmeHtom Tonbko PekomMeHOoBaHHbIX nnaTtexen, nmdo MuHMManbHbIX
nnatexewn no onpegeneHHoMy B TakoM Pacnucanum nnatexen KpeauTHOMY NUMUTY, a Takke CoAepXKalluii UHYIO
nHdopmaLmio o nnaTexax n obcnyxmsanum KnueHta;

37) PacuyeTHbIn nepuon — nepuos BpeMeHW Mnonb3oBaHWs [naTexXHOW KapTOYKOW, paBHbIA OOHOMY MecsLy,
KOTOpbIN HayMHaeTcsa C patel nognucaHus KpeawuTHoro poroBopa, nNubo C MHOW Aatbl, ONpenerieHHOn
MepcoHanbHbIMK yCcnoBusiMu unu Pacnmcannem nnatexen, nubo coobweHHon Kaspi no KaHany ceasw;

38) PekomMeHOoBaHHbIA NnaTteX — MeTod noraweHuss 3afoMmKeHHOCTUM MyTeM OCYLLeCTBNeHUs nnaTexa,
Bblpa)kaeMoro B npoueHTtax ot KpegntHoro numuta, nmbo oT cyMmbl 3a00IDKEHHOCTU, NGO B OUKCUPOBAHHOM
pasvepe, nmbo B MHOM, onpegensdemom Kaspi nopsigke, Bbinnata KOTOPOro obs3aTenbHa MNpyU HanvMumm
3a40MmKeHHOCTN, ANg norawleHns CyMmbl 3a40MKEHHOCTU B CPOK, HE NpeBbILIatoLLImMiA O4HOMO roga UM MHON CPOK,
B onpefensemMbix Kaspi npegenax B TedeHue cpoka KpeauTHon nuHum;

39) CaunTt — uHtepHeT-pecypc www.kaspibank.kz, www.kaspi.kz nnu nHon nuHTepHeT-pecypc, CCbinka Ha KoTopbIN,
B KayecTBe ohuLManbLHOro UHTEpHeT-pecypca Kaspi, cogepxuTcs Ha cante www.kaspibank.kz;

40) CBepeHusa o KnueHTe — JOKYMEHTbl U CBeeHWs, npegoctasnsemMble KnneHtom ansa nonydyeHus Kpeawuta,
3akniodeHua KpeguTtHoro pforosopa M nonyydyeHus [naTtexHoW KapTouku, copepxaliue wuHdgopmaumio o
noteHumanbHoMm krnveHTe/KnueHte (AHkeTbl), 3aBepeHus, cornacusa u rapaHtum KnueHTta, vHble AOKYMEHTbl U
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cBefeHus, cogepxalme gaHHble KnveHnTa, nognucaHHble 1 nepefaHHble KnveHTom Kaspi, u/unm coobuieHHble
KnvueHToMm nocpencteom KaHanoe cBsidu, cnocobom, npegycMoTpeHHbIM Kaspi;

41) Cpok KpeauToBaHuA, unu CpoOK — nepuos BpeEMEHMW, Onpedensembli B KONIMYECTBEHHOM 3HayeHWU
nocnegoBartenbHbiX PacyeTHbIX MepuoaoB, B TeYeHue KOTOporo 3agosmkKeHHOCTb Mmorawlaetcsl nmyTeM onfatbl
MuHuMmaneHbIX nnaTexen Nnb6o PekomeHaOBaHHbIX NnaTexewn, cornacHo PacnncaHunio nnatexemn, unm cornacHo
[MepcoHanbHbIM YCNOBUSM;

42) Cuet — 6aHkoBCKM cHeT KnueHTa, oTKpbIThi B Kaspi;

43) CueT-BbINUckKa — hopmmpyemble 1 Hanpasnsemble KnneHTy ceeaeHns o6 Onepauusx, oTpaxkeHHbix Ha CueTe
B TeyeHne PacueTHOro nepmoaa, a Takke cogepxallime NHy nHopmauuio;

44) CIK (cuctema nnaTexHblx kapT Kaspi) - COBOKYMHOCTb NPOrpamMmMHO-TEXHUYECKUX CPeaCTB, JOKYMEHTauumn 1
OpraHn3auUMOHHO-TEXHUYECKMX MepPONpusTUn, obecnedmBaronx OCyLLeCTBNEHNE nnatexen u (Mnv) nepesoaos
AEHET C NCMONb30BaHMEM NMAaTEXHbIX KApTOYeK;

45) TapudHbIN NnaH — HaMMeHOBaHWe Tpynnbl TapudoB, MO Buaam MpegocTaBrieHnss GaHKOBCKUX YCIyr,
BKITHOYAIOLLMIA HEKOTOPbIE YCIOBMS MpeaoCcTaBieHns yCcnyr u oTaenbHble Tapudbl Kaspi no gorosopam;

46) Tapudbl — yTBEPXKAEHHbIE CTaBKM MNaT U KOMUCCUIM 3a ycrnyru Kaspi, cBA3aHHble C ero AesATenbHOCTbIO,
AeNCTByOLLME Ha JaTy onnaTbl YCNyr;

47) AU - anekTpoHHas undpoBasa NoANUCH;

48) QR-kop — TexHomornsi obecnedeHus goctyna kK ycnyram Kaspi, lNMapTHepoB, cosepwenus Onepauun,
3NEKTPOHHBIX MHMOPMALMOHHBIX M TPaH3aKUMOHHbLIX OaHKOBCKMX YCryr, no3Bonswowas MaeHTMuumnpoBaTb
MapTHepa, KnneHTa, gaHHble 0 ToBape (paboTe, ycnyre), pekBuanTbl [naTtexxHon kapToyku, a Takke obecneuntb
npegocTaBneHne ykasaHua Ha Onepaumio, OCyLLECTBIIIEMYIO C MCMOSIb30BaHNEM BU3YaribHbIX MaLLIMHOYMTaEMbIX
LUTPUXOBbLIX KOOOB, NPMHMMaeMbIx Kaspi.

1.2. lna uenen komMmyHukauun ¢ KnuneHtamu, B TOM yucne nocpenctsom KaHanoB CBSA3W, pasbsCHEHUSA YCNOBUIA
npegocTaBneHnst 3aNMoB M DaHKOBCKMX YCITyr, NOSICHEHWSI NPeAOoCTaBIeHHbIX [1epcoHanbHbIX YCNOBUIA, B TOM YMcne
npeAocTaBneHHbIX 40 AaTbl onybnmkoBaHua CTaH4apTHbIX YCNOBUK, K 3HAYEHUAM TEPMUHOB, U3NOXEHHBIX B MYHKTE
1.1. MOryT NpMMEHATBLCA onpeaeneHus, NpeayCMOTPEHHbIE YCNOBUSIMU NMPeOCTaBNEeHNS 3NEKTPOHHbIX BaHKOBCKUX
ycnyr, pa3mMeLLleHHbIx Ha CanTe.

2.MNpaBa 1 o0b6s13aHHOCTM CTOPOH
2.1. KnueHT nmeeT npaso:

1) BepHyTb AocpoyHo KpeauT c onnaTon BosHarpaxaeHws, HauMcneHHoro ¢ gatbl npegoctasneHus Kpeguta 6e3
ynnaTtbl HEYCTOWKN N UHBIX BUOOB WUTPAHbLIX caHKuun 3a Bo3Bpat Kpeauta;

2) B cnyuyae ecnu pata norawenus OcHOBHOro gonra wnu BosHarpaxgeHus BbinagaeT Ha BbIXO4HOW nvbo
npasgHWYHbIN AeHb, Npon3BecTy onnaty BosHarpaxaeHus nnv OCHOBHOro forra B Crie4yloLumi 3a HUM pabounii
OeHb 6e3 ynnaTtbl HEYCTOMKN U UHbIX BUOOB LUTPAMHbBIX CaHKLNIA;

3) [lo 3agBneHuIo NoNy4YnTb B CPOK HE Bonee Tpex pabounx gHen, 6e3B03Me3aHO, He Yallle OOHOro pasa B MecsL
B NMCbMeHHOW copMe mHdopMauumio o pacnpegeneHnn (Ha OcHoBHoW Jonr, BosHarpaxgeHwe, kommccuu,
HeyCcToWNKW, WTpadbl 1 Apyrue nognexaliune ynnate Cymmbl) NOCTYNaLWMX AeHer B CHET noralleHns gonra rno
KpeantHomy oorosopy;

4) Tlo 3asBNeHUI0 O YacTUYHOM UMW MOSIHOM [OCPOYHOM BO3BpaTe MNpedoCTaBfeHHbIX B KpeauT adeHer —
0©e3B03Me3HO B CPOK He Bornee Tpex paboumx gHen nonyyntb B MMCbMEHHOW hopMe CBEAEeHMSI O pasmepe
npuYMTaloLLEeNCs K BO3BpaTy CyMMbI C pa3bmekon Ha OcHoBHOW gonr, BosHarpaxaeHue, KoMnccumn, HEYCTONKY,
wTpadbl U Apyrne nognexatime ynnate CyMmbl;

5) B TedeHue 4deTblpHaguaTy KaneHOapHbIX OHEW C AaTbl NOMNyYeHWs yBeAOMIEeHUs 06 M3MEeHEeHMM YCIoBWK
KpeouTHoro poroBopa B CTOPOHY WX ynydweHus Ang KnveHTa oTkasaTbCA OT npeanoxeHHblx Kaspi
ynyJLiaroLwmnx ycnosui B nopsiake, npeaycMoTpeHHoM KpeauTHbIM JOroBOPOM;

6) lucbmeHHO obpaTuTbes B Kaspi npy BO3HWMKHOBEHWUM CMOPHBIX CUTyauui No NofydaeMbiM yCryram;

7) B TeuveHume 30 kaneHZapHbIX AHEN C AaTbl HACTYMEHUS NPOCPOYKMN UCNONHEHUA 06s3aTenbCTB No KpegutHomy
JoroBopy nocetutb Kaspi n/vnu npeactaBuTb 3asiBfieHWe B MUCbMEHHON doopme u (unu) yepe3 MobunbHoe
NpunoxeHue, n (UNK) NHLIM cnocobom, NpeaycMoTpeHHbIM KpeanTHbIM JOrOBOPOM, codepallee CBedeHus O
npuYMHax BO3HUKHOBEHUSI MPOCPOYKM UCTIONHEHUSA 006a3aTenbCTB No KpegutHoMy A4OroBopy, oxodax v apyrmx
NOATBEPXKAEHHBLIX 0OCTOSATENBLCTBAX (PakTax), KoTopble O0OYyCnaBnMBAKOT ero 3asiBfieHMe O BHECEHUM
n3MeHeHui B ycnosust KpeaMTHOro 4orosopa, B TOM YMCNE CBA3aHHbIX C U3MEHEHUEM B CTOPOHY YMEHbLUEHUS
BosnarpaxgeHusi no KpeguTHOMy 4OroBOpY; YMEHbLUEHMEM eXXeMeCSYHOro nraTexa no AoroBopy 6aHkoBCKOro
3aliMa He MeHee YeM Ha NATbAECAT NPOLEHTOB OT padMepa, YCTaHOBEHHOIO JOrOBOPOM B6aHKOBCKOro 3anma;
M3MEHEeHNeM BanioTbl CYMMbl OCTaTka OCHOBHOrO gorra no 6aHKOBCKOMY 3alMy, BblAAaHHOMY B MHOCTPaHHOW
BamnTe, Ha HauMOHanbHYK BamnoTy; OTCpoykon nnatexa no OcHoBHoMy gonry u (unv) BosHarpaxgeHwio;
M3MeHeHneM MeToda noralleHus 3a0MKeHHOCTN U odepeiHOCTY noraleHus 3af0MKEeHHOCTH, B TOM Yucne
¢ noraweHnem OCHOBHOro fdofra B NPUOPUTETHOM MOpsAOKe; U3MeHeHWeM cpoka KpeawuTta; npolueHuem
npocpoyeHHoro OcHoBHOro gonra u (unu) BosHarpaxageHus, OTMEHOW HEYCTOMKM (LuTpada, NeHn), KOMUCCURA U
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WHbIX MNraTeXxen, CBs3aHHbIX C OOcCnyxuMBaHMem OaHKOBCKOrO 3alma; CamMOCTOSTENbHOW peanusaumen
3anorogaTtenem HeABWXMMOro UMYLLLECTBA, SIBNAOLWErocst NpeAMeTOM UNOTEKM, B NOpsiAKe, MpegyCMOTPEHHOM
ctatbenn 20-1 3akoHa Pecnybnukn KasaxctaH «O6 mnoTeke HeaBWXMMOrO MMYyLLIECTBay»; NpeacTaBneHneM
OTCTYMNHOro B3aMeH UCMosiHeHns obsasaTensctea no KpeantHomy AoroBopy nytem nepegayn Kaspi 3anorosoro
UMYLLECTBa; peanusaunen HeOBWXMMOro MMYLLEeCTBa, SBMSAHLErocss npeameToM MWMNoTeku, ¢ nepegadent
obsasaTenbcTBa NO JOrOBOPY Ha NOKynaTens;
8) nucbmMeHHO obpaTuTbea kK 6aHKOBCKOMY OMByACMaHy B COOTBETCTBMM C 3aKOHOM O BaHkax;
9) PeanusoBbiBaThb MHbIE NpaBa, NPeayCMOTPEHHbIE 3akoHodaTens,cTBoM Pecnybnukn KaszaxcraH.
2.2. Kaspi BnpaBe:

1) B ogHOCTOpOHHEM Mopsiake N3MeHATb ycnoBusa KpeantHOro 4orosopa B CTOPOHY UX ynydwleHus anga KnvenTa B

crnyyasix, NpegyCMOTPEeHHbIX MYHKTOM 4 cTtatby 57 3akoHa O OaHKax, a Takke yCTaHOBMEHHbIX B KpeanTHom

Jorosope;

2) TpeboBaTb 4OCPOHHOrO BO3BpaTa CyMMbl 3anma 1 BosHarpaxkgeHusa no Hemy npu HapylieHnn KnmeHTom cpoka,

YCTaHOBMEHHOIO 4118 BO3BpaTa o4epeaHoun YacTu 3arma u (unu) Beinnartbl BosHarpaxaeHusi, 6onee 4yem Ha copok

KaneHgapHbIX OHEN;

3) Bes HanpaBneHusi kakoro-NMbo yBegOMIIEHNS NPeKpaTUTb NpegocTaBneHne oTcpoykn OnTuManeHOro nnarexa

B criydasx HemcnonHeHusa KnueHtom 06a3atenscTB no Beinnate MMHMManeHOro nnaTexa, a Takke B UHbIX Cryvasx

HeHaanexallero ncnonHeHns obssatenbctB KnneHtowm;

4) YCcTynuTb NOMHOCTBI UK 4YacTMYHO cBou npasa (TpeboBaHus) no KpeautHOMy AOroBopy TpeTbemMy nuuy B

COOTBETCTBMU C 3aKoHOoAaTenbCcTBOM, 6e3 cornacusa KnueHta, a Takke nepegatb 3agomKeHHOCTb Ha gocyaebHble

B3bICKaHWe 1 yperyrnnpoBaHme B KONMMEKTOPCKOE areHTCTBO A1 B3biCKaHMS 3200 KEHHOCTU UNu AN yBeAOMIeHus

KnueHtTa 0 npocpoyke WCMOMHEHWsi, HeobxoaMMOCTW BHeceHust nnaTtexenh no KpeguTHoMy [OroBopy U

nocneacTBusx HapyweHus obsasaTtenscTs. [Npu aTom Kaspi Bnpaee packpbiBaTb TakMuM nviuaMm Heobxoaumyto Ans

COBepLUEHUS Takmx AencTBUA nHdopmaumo o6 ycnosusx KpegutHoro goroBopa, a Takke npegocTaBnisTh Takum

n1uamM COOTBETCTBYHOLLNE OOKYMEHTbI;

5) Mo cBoemy yCMOTpPeHMio, B TOM 4ucrie B Crnydasx npegocTtaBneHvs no xemnaHuio KnueHTa Hagnexaiiero

ObecneueHunsn, yBenuuuBaTb pa3mep KpegwTHoro numuTta, NpegocTaBnsiTb HOBbIM KpeaWTHbIA NMMUT unu

npegocTaBMTb JONOMHUTENbHBIN KpeanTHbin numut B npegenax MakcumanbHOW CyMMbl KpeauTHOW nuHuK. [Mpu

3TOM, ycrnoBusi HoBoro KpeguTHOro nuMmmta unun AononHuTensHoro KpegutHOro nMMmurta MoryT oTnuyatbes oT

YCINOBUI, ONpeferneHHbiX Ansi NpexHero (paHee npefocTaBneHHoro) KpegutHoro nuMmunTa;

6) MNMpegycMoTpeTb Oka3aHue HOBbIX BMAOB ycnyr KnueHTy, nytem onybnvkoBaHUS yCnoBMW NpeaocTaBreHus

TaKMX HOBbIX yCnyr B nedatu unu Ha Cante. B cnyyae Havana npegocTaBneHunsi Kaspi HOBbIX BMOOB ycnyr Ansi

KnueHToB, Takve BuAbl ycnyr okasbiBaloTcs KnvMeHTy mo ero mMCbMEHHOMY, YCTHOMY MMM MHOMY cOrfacuto B

nopsigke, BolpaXE€HHOMY CNocoboM, yCTaHaBMMBaEMbIM OS89 OKa3aHUS Takoro HOBOro BMAa YCyr;

7) B cnyyae, ecnu KnneHT He Bocnonb3oBarcs npegocTaBneHHbiM KpeamTHeIM IMMUTOM B TEYEHME OLHOMO OHSA

CO [HA ero nNpegocTaBreHus, OTMeHUTb npegocTasnenne KpegutHoro numnuta, nmbo nameHute MNepcoHanbHble

yCNoBuS ero npegocTasneHns ¢ ysegomneHmem KnueHta nocpeacTBoM ogHoro u3 KaHanos cBsasu;

8) YcraHaBnuBaTth LUeneBoe HasHavyeHwe npepocTaBnsembix KpeauTHbIX NMMMTOB, MyTeM WX YyKa3aHus B

MepcoHanbHbIX ycrnosusx, nubo gosedeHns Ao cBedeHus KnveHta nocpeactBom KaHanoB cBS3M A0 AaTbl UX

npenocTaBneHus;

9) Bectun 3anucb neperosopoB ¢ KnneHToMm npu ero obpaweHnn B Kaspi, a Takke Mcnonb3oBaTb 3anucb And

NOATBEPKAEHUS (bakTa Takoro obpalleHuns ¢ Lenblo OCYLLECTBINEHUS KOHTPONS KayecTBa 06cnyxmBaHmsa KnveHTa;

2.3. Kaspi o6s3yeTcs:

1) [MpuHaTL geHbrn oT KnneHTa B CHET YaCTUYHOIO NMBO NOMHOro JOCPOYHOro noraweHnsa Kpeguta, ¢ yaepxaHvem
HauucneHHoro BosHarpaxaeHwns, 6e3 B3nmMaHusa HEYCTONKM UIN MHbIX BUAOB WUTPadHbIX CaHKUMI 3a BO3BpaT;

2) To 3asBneHunto KnveHTta 6e3B03ME30HO He 4Yalle OAHOro pas3a B Mecsl NpeAcTaBuUTb B CPOK He Bonee Tpex
pabounx gHen B NUCbMEHHOW hopme nHpopmaumo o pacnpegeneHun (Ha OcHoBHoW gonr, BosHarpaxaeHwue,
KOMMWCCWMW, HEYCTOWKM, LWTpadbl 1 Apyrine nognexawue ynnaTte CyMmbl C yKa3aHMEM NPOCPOYEHHbIX MriaTexen)
oyepeHbIX NOCTyNalLWuX AeHer B CHET noralleHusa gonra no KpeantHoMmy 4oroBopy;

3) Mo 3asBneHuto KnveHTta o 4aCcTMYHOM MM NOSIHOM JOCPOYHOM BO3BpaTe NPeAOCTaBIEHHbIX B KPEANUT AeHer —
6e3B03mMe3aHO B CPOK He Bonee Tpex paboumx AHen CoodLWNTL eMy pasmep NpUYNTaloLLENCs K BO3BPaTy CYMMbI
c pasbuBkon Ha OcHoBHOW gonr, Bo3HarpaxgeHue, KOMUCCUMX, HEYCTOMKM, WTpadbl U Apyrve nognexaiime
ynnare CyMMbl;

4) YBepomutb KnneHta 06 mM3MeHeHuM ycnoBui KpeamTHOro goroBopa B CTOPOHY MX YIydlEeHUst B MOpPsiAke,
npeaycMoTpeHHoM KpeauTHbIM OroBOPOM

5) npw Hanu4Mu NPOCPOYKM UCNONHEHUs oba3aTenbCTBa, HO HE MO34HEee OECHATM KaneHAapHbIX AHEeN C AaTbl ee
HacTynneHusi, yBegomutb KnneHTa cnocoboM, npeaycMOTpeHHbIM KpeanTHbIM OOrOBOPOM, a Takke
nocpeactsoM MoBUNBHOTO NPeanoXeHus. YBEAOMIIEHUE COAEPXWUT: pa3Mep NPOCPOYEHHbIX MnaTexen no
Aorosopy 6aHKOBCKOro 3anMMa Ha gaTy, yKasaHHyl B yBeAOMMeHun; TpeboBaHne 0 BHECEHUU NPOCPOYEHHbIX
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nnatexenm Mo [oroBopy OaHKOBCKOrO 3avimMa; pas3bsCHEHME MOoCneacTBuUin  HeucnonHeHnsa KrnveHTom
00s13aTeENbCTB MO [OroBopy ©OaHKOBCKOro 3armMa; ykasaHue Ha npaBo KnueHta obpatutbcs B OaHK C
npeanoXxeHnem o BHECEHUM N3MEHEHUI B JOroBOp 6aHKOBCKOro 3aviMa B nopske, onpeaeneHHOM NMyHKTOM 2
ctaTbu 61 3akoHa o 6aHkax;

6) PaccmoTpeTb 1 NoAroTOBUTb MUCbMEHHBIVM OTBET Ha NMCbMEHHOEe obpalleHne KnveHTa;

7) PaccmoTpeTb B TedeHue 15 kaneHgapHbIX AHEN nocne AHA nonyveHus 3assneHns KnueHTa npeanoxeHHble
nameHeHns KpegntHoro gorosopa;

8) B TedeHue TpuauaTu KaneHOapHbIX OHEN CO AHA 3aKioYeHWs Jorosopa YyCTynku npaea (TpeboBaHus) no
KpeautHomy gorosopy yBeaoMuTb KnveHTa (Mnu ero ynoriHOMOYEHHOro npeacTtaBuTens) O COCTOSBLUEMCS
nepexoge npaBa (TpeboBaHusa) nocpeactBom KanamoB cBsisM nubo cnocobom, He npoTMBOpEeYvalum
3akoHogaTtenbcTBy Pecnybnuku KasaxcTaH, ¢ ykasaHMeM Ha3Ha4yeHus AanbHenwWmX nnatexen no noraweHunto
©aHKOBCKOro 3amma TpeTbemy nuuy (HaMMeHOBaHWE U MECTO HaxXOXAEeHWs nuvua, KOTOPOMY MepeLuno npaso
(TpeboBaHne) no pgoroBopy), NonHoro obbemMa nepedaHHbix npaB (TpeboBaHMM), a Takke OCTaTKOB
MPOCPOYEHHbIX U TEKYLLMX CYMM OCHOBHOIO JOJira, BO3HarpaXaeHusl, KOMUCCUA, HEYCTONKM (wiTpadha, neHn) n
Opyrux nognexawiux ynnare;

9) BHecTn uaMeHeHus B ycnoBus goroBopa 0aHKOBCKOro 3aviMa, NpedyCcMOTPEHHble B noAanyHkTe 2) u (unw)
noanyHkte 4) nyHkta 2 ctatbm 61 3akoHa o 6aHkax, Ha CpoK He MeHee Tpex MecsueB 6e3 TpeboBaHUsA BbiNnaThl
KOMWCCUI 1 MHbIX NMraTexen no goroBopy 6aHKOBCKOro 3arima npv nogaye 3asiBNeHns 0 BHECEHUN U3MEHEHUN
B yCrnoBus goroBopa 6aHKOBCKOro 3amma KnneHToM, OTHOCALLMMCS K COLMArbHO YyA3BMMbIM CIIOSIM HacerneHus
B cooTBeTcTBUKM C 3akoHoM PecnyGnukm KasaxctaH «O XUMULWHBIX OTHOLLEHUSIX» WNW MocTpagaBlUVM B
pe3ynbTare 06CTOATENBLCTB, NOCMYXUBLUUX OCHOBAHNEM A5l BBEAEHMS YPE3BbI4aNHOIO NOMOXeHUs
PeweHne o cormacum € npeanoXeHHbIMM M3MEHEHUAMU B YCroBuA [JoroBopa 6GaHKOBCKOro 3anma,
3aKMYeHHOro ¢ KnMeHTOM, OTHOCALWMMCS K CcOouManbHO YA3BUMBIM CMOSIM HaceneHuss B COOTBETCTBUM
¢ 3akoHoM Pecnybnukmn KasaxctaH «O XWMAMLWHBIX OTHOLUEHUSAX», MPUHMMAETCA NPU YCIOBUWN CHUDKEHWNS
cpegHemecsiyHoro goxoda KnueHta, paccumMTaHHOro 3a ABa Mecsiua, npealecTBylolme Mecauy obpalleHus
KnueHTa c 3asBneHnem, bonee 4eM Ha TpuauaTb MPOLEHTOB MO CPABHEHWUIO CO CPEAHEMECAYHBIM LOXOAO0M
KnueHTa, paccunTaHHblM 3a [OBeHaduaTb MecsueB, NpeAlecTByLWMX Mecauy obpawenus Knventa c
3aaBneHnem nnbo HasHayeHnst agpecHON CcoLManbHOM MOMOLLM

10) lMpepocTtaBnate KnueHTy no ero 3anpocy MHgopmauuo 06 oblWmMx ycnoBusx NpoBeAeHUss OaHKOBCKMX
onepauun, a Takke Tapudax, cnocobom, NpegyCMOTPEHHbIM 3aKOHOAATENbCTBOM, B TOM 4uUCre MyTEM
onybnukosaHusa Ha CanTe;

11) B peHb nepepayum 3agormKeHHOCTU Ha JocyaebHbIe B3biCKaHWE U YPEryNMpoBaHue 3a40iMKEHHOCTM YBEAOMUTb
06 atom KnueHta nocpeactsom MobunbHoro npunoxexHusa unu nytem otnpaeskm CMC coobueHna no Homepy
TenedgoHa KnneHTa ¢ ykazaHMemM HaMMeHOBaHUA, MECTa HaX0X4EeHUA KOMNNEKTOPCKOro areHTCTea, TenegOoHHbIX
HOMEPOB KOJINIEKTOPCKOrO areHTCTBa A1 KOHTAKTOB C AOIMKHMKaMK;

12) B cnydae, ecnn nNpedycMOTPEHO 3aKOHOAATENbCTBOM, MpU Bblgaye 3aiMa C  LEenbl  BHELLUHETO
pecrHaHCMpoBaHUs 3a40MMKEHHOCTM, MOMNyy4uTb cornacve KnveHTa Ha 3avvMcneHne CcyMmbl 3aiMa  Ha
OaHkoBCKMI cyeT OaHka (MUMKPOMUHAHCOBOW OpraHv3auuu), BblOaBLIEro peduHaAHCUPYEMbIN 3aeMm
(MVKpOKPEOWT) 1 MPOU3BECTU NEPEYNCTIEHNE AeHET Ha DaHKOBCKMIA CHET yka3aHHOro 6aHka (MUKpoMHaHCOBON
opraHusaumm) ¢ ykasaHuem B HasHayeHun nnaTtexa ceegeHun o KnueHte (chamunus, nms, oT4ecTBo (Npu ero
HanNUuMmn), HANBUAYANbHbIN NAEHTUHUKALMOHHBIN HOMEP), a TaKKe HOMepax 1 JaTax 4OroBopoB DaHKOBCKOro
3alima (goroBopoOB O NpPeaoCTaBNeHNM MUKPOKPeaUTa);

13) B cny4ae, ecnv NpegyCcMOTPEHO 3aKOHOAATENbCTBOM, MPU NOCTYNMeHun Ha 6aHKOBCKMI Kaspi cyeT 13 gpyroro
BGaHka unn MUKPOMHAHCOBOW OpraHun3auun nnaTexa C ykasaHueMm cBegeHun o Knuvente (damunus, mms,
OTYEeCTBO (NpU €ero Hanuuun), MHAMBUAYanbHbIA UOEHTUMUKALMOHHBLI HOMEpP), a Takke HOMEepoB W aaT
[O0roBopoB 0aHKOBCKOro 3avimMa HanpaBWUTb AEHbMM B CYET MOrawleHusi 3aJ0JPKEHHOCTU MO 3anmy (3arhmam),
YKa3aHHbIM B yKa3aHuu, He no3gHee 5 (nsatu) paboumx gHeW ¢ gatbl MX NOCTynneHus 6e3 uctpeboBaHust OT
KnueHTa o 4aCcTU4HOM MM NOSIHOM LOCPOYHOM MOraLlleHnN.
lMpn HegoCTaTOMHOCTM CyMMbl A5 MOMIHOrO AOCPOYHOro MorawleHns 3ariMa, Kaspi ocyllecTBnsieT 4acTmyHoe
JOCPOYHOE MoralleHne 3aiMa Ha CyMMYy, PaBHYK TMOCTYMMBLUEA Ha ero OaHKOBCKMMA CYeT, B MOpsiake,
yCTaHOBMNEHHOM AOroBOPOM OaHKOBCKOro 3arma. B cpok, ykasaHHbIN B ab3aue nepBoOM HacTOSILLEro NoAMNyHKTa,
Kaspi ysegomnset KnueHta cnocobom, npeaycMOTPEHHbIM [JOrOBOPOM U Yepe3 LndpoBble 0OBbEKTLI O MOSTHOM
nmMbo O YaCTMYHOM OJOCPOYHOM MOralleHMn 3aJ0IPKEHHOCTM C yKadaHMeM ocTaTka 3afd0IPKEHHOCTM B paspese
OCHOBHOTO 0fra, Ha4YNCNEHHOMO BO3HArpaXaeHUs u HeycTowku (LwtpadoBs, nexHwn).

2.4. KnueHT oba3yeTcsa:
1) NorawaTtb 3agoMmKeHHOCTb B COOTBeTCTBUM cO CTaHgapTHbIMKM ycrnoBusiMv, KpegwTHbIM OOroBOpPOM W
lMepcoHanbHbIMK YCNIOBUSIMY;
2) B TeyeHne Tpex paboumx AHEW MUCbMEHHO unu nocpefcTesoM KaHamnoB cBsisu, B Mnopsiake M crnocobowm,
ycTaHoBneHHbIM Kaspi, coobwatb Kaspi 06 M3aMeHeHUn CBOMX LaHHbIX, MPEeLOCTaBIIEHHbIX MPU 3aKH0YEeHUM
J0roBopoB, B TOM yucne: 06 nameHeHun ®N0O, agpeca, JOKYMEHTOB, yAOCTOBepSAOLWNX Nu4HocTb, MVH, Homepa
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AomaluHero, MobunbHoro TenedoHa, HoMepa paboyero TenedoHa, mecta paboTbl (MCTOYHMKA MONy4YeHUs
goxoga), ytparte ctatyca MHOUBMAYaNbHOro NpeanpuHMMaTens UM HacTynieHnn MHbIX akToB, 06CTOSATENbCTB,
BMNEKYLLMX 3anpeT Ha ocylwecTsneHne KnneHToMm npeanpuHUMaTensCKon AeATenbHOCTUM U/Mnn HeoBXoaANMOCTb
cobnoeHnss YCTaHOBMNEHHbIX 3aKOHOA4ATENbCTBOM  paspeluuTenbHbIX MNpouenyp, KoTopble paHee He
pacnpocTpaHanuce Ha KnveHTta, B T.4. AN npogormkeHunst KnveHToM npeanpvHMMaTenbCKOW OeATEnbHOCTU, a
Takke O nobbiIx 06CTOATENBCTBAX, KOTOPbIE MOrYT NOBNMUSATbL Ha cnocobHocTb KnueHta Bosepawate Kpeaut un
BbinnavmnBaTh BosHarpaxaeHue n/mnun ngeHtndpukauuio Knuenta.

2.5. KnueHT He BnpaBe nepegasaTh (yCTynaTb) CBoM NpaBa n 0693aHHOCTM No KpeguTHoOMy JOroBoOpy, TPETbUM NULam

6e3 nnucbmeHHoro cornacus Kaspi.

3. Mepebl, npnHnmaemble Kaspi npu HapyweHun KnmeHTom obs3aTtensCcTs

3.1. Mepbl, npuHmaemble Kaspi npy HeMcnonHeHun nubo HeHaanexawlem ucnonHeHnn KnueHtom obsa3atenbCcTs no
KpeantHomy goroBopy, B T.4. o OTAensHOMY KpeauTHOMY AOroBopy, u/vnu no gorosopy o6 ObecnedyeHuu, a Takke
B Cnyyae ocrnapuBaHus kem-nmbo yCcnoBMI 3akIOYeHHbIX AOroBOpOB, ecnv nbas npegocTtaeneHHas KnveHTom
WHpopmaums go wnu nocne 3aknouveHus KpeguTHoro porosopa, 6Obina unu ctana HeAewucTBUTENbHOMU
(HepocToBepHoOW) B nepuog aevncteus KpegutHoro gorosopa:

1) BeblHecTn Ha paccmoTpeHue ynorHOMOYeHHOro opraHa Kaspi, BONpoc O NpMMEHeHMn Mep B OTHOLUEHMU
KnneHTa; B3biCkMBaTh 3a00MKEHHOCTb B cyaebHOM 1 BHecyaebHOM nopsake; NpMOCTaHOBUTb U NPEKpaTUTb
Bolgavyy Kpeguta, B T.4. no OTaenbHOMY KpeOuUTHOMY [OrOBOPY; PacToprHyTb KpeauTHbii gorosop B
OLHOCTOPOHHEM MOPSIAKE;

2) wu3bIMaTb (CNMcCbiBaTb) AEHbIUN (32 UCKIIOYEHWEM Cry4aeB, NPEAYCMOTPEHHbIX 3aKoHO4ATENbLCTBOM): a) Anis
ncrnonHeHns (MmoralwleHns) NPoOCpPOYEHHbIX 0bsi3aTenbcTB (3agormkeHHocTen) Knuventa no KpeguTHomy
JoroBopy B 6eccnopHom nopsigke, nyTeM npeabsBneHUs MnaTexHbiX TpeboBaHui K 6aHKOBCKMM cyeTam
KnveHTa, oTKpbITbIM B Mtobbix GaHkax n/mnm opraHn3auunsx, oCyLLeCTBSIOWNX OTAeNbHbIE BUAbl 6HAHKOBCKNX
onepauun; 6) OnNs WCMOMHEHUS MPOCPOYEHHBIX U TEKyLMX 00s3aTtenbCTB nyTem npsmMoro gebetoBaHus
BaHkoBckmx cyeToB KnueHta B Kaspi Ha OCHOBaHUM NNATEXHOro opaepa Unm nnaTexHblX JOKyMeHTOB Kaspi;

3) TpeboBaTb OT KnveHTa AOCPOYHOrO (B TeyeHMe OEeCATW KaneHZapHbIX OHEW C MOMEHTa HarnpasreHus
TpeboBaHusA) cnonHeHus Bcex obsizatenbCcTB No KpeantHomy gorosopy, B T.4. no OTAenbHOMY KpeauTHOMY
Joroeopy (B TOM umcne gocpoyvHoro Bo3spata Kpeguta u ynnatel BosHarpaxaeHus), ¢ y4eTOM OrpaHuyeHui,
npeaycMoTpeHHbIx ctaTben 728 MK PK;

4) OrtosBaTb [lepcoHanbHble YCNOBMS MNOMTHOCTLIO UMW B YaCTK, BKOYas yCTaHOBNEHUe pa3mepa MuHnmansHoro
nnarexa n PekoMmeH4oBaHHOro nnaTtexa;

5) OTmeHnTb npegocTaBneHve ckvakn k MakcumanbHOW UKCMpPOBaHHOM cTaBke BosHarpaxgeHus no
npegocTaBneHHbIM 3anMam;

6) TpeboBatb OT KnvMeHTa BO3MeLLEHMS pacXO4OB U YObLITKOB, CBSI3@HHbIX C HapyweHuem KnueHtom
obsi3aTensbcTB No KpeguTtHOMY A0OroBopy;

7) TpebosaTtb y KnueHTta Bbinnatel neHn B pa3mepe 0,5% oT cymmbl npocpodeHHoro OCHOBHOro gonra u
BosHarpaxaeHus 3a kaxablil AeHb NPOCPOYKN UCMOMHEHMS NnaTexa, ecnv nHoe npsiMo He NpeaycMOTPEHO
3aKOHOAATENbCTBOM, HO HE CBbILLE NPeaeribHON CyMMbl, YCTAHOBINIEHHOW 3aKOHOAATENbCTBOM U KpeauTHbIM
J0roBOpOM;

8) B cny4dae HeusBelleHus KnneHTom 06 nameHeHnmr niobbix 4aHHbIX, TPpeaoCTaBeHHbIX MPU MONyYeHMn 3anma,
B TedeHne 10 paboymx gHEN C MOMEHTa HacTYNIeHNs COOTBETCTBYHOLUUX U3MEHEHUIA, — B3biCKaTb ¢ KnueHTa
wrpad B pasMmepe OECATU TbiCAY TEHTE;

9) [procTaHOBUTbL coBepLUEHUE 3aeMHbix Onepauui;

10) YMeHbLwunTbL pa3mep KpeantHoro numuTa;

11) O6patuTb B3bickaHne Ha ObecneyeHWe M NMPUMEHUTb WHble Mepbl, NPEeAYCMOTPEHHblIe OoroBopamMu 00
ObecnevyeHuu;

12) 3abnokupoBaTb NMNaTexHylo KApPTOYKy (M AONOSHUTENbHbIE KApThl), @ Takke NOTpeboBaTb MX BO3BpaTa

KnuenTowm;

13) OTkasaTtbcs OT ucnonHennss KpeantHoro gorosopa, B TOM YUCIe HE NPefoCTaBnsiTb OTCPOYKY OnTuMansHoro
nnarexa;

14) YeepomnaAtb KnneHTa o Npocpoyke MCNOMHEHUS 06a3aTenbCcTBa U HEOOXOAMMOCTM BHECEHUSA MNaTexen no
KpeanTHOoMy 0OroBOpy B CPOK HE MO3Hee OeCATU KaneHdapHbix AHen nocpeacTBoM KaHanoB cBs3n, a Takke
nyTeMm onybrukoBaHMs cOOBLLEHWI Ha NUYHOWM cTpaHuue KnneHTa B couunanbHbIX CETSX U MHbIX MHTEPHET-
pecypcax, Ha oduumanbHOM cTpaHuue Kaspi B coumanbHbIX CceTaX, HanpasneHus coobLueHnin NocpeacTBOM
MECCEHXXEPOB UMW UHbIX CPEACTB KOMMYHUKALMIA,

15) PackpbITb MHGOPMaLMIO, coCTaBnAlLWwyo 6aHKOBCKYIO TalHy W MHble cBeAeHusl, coobLleHHble KrneHToM,
nobbiM TpeTbMM nuuam, B ToM uucne pabortopartento KnveHTa, B 4acTHOCTWU, nyTeM OnyGrnvKoOBaHWUS B



cpegcTBax MaccoBoW MHdopMaumu, B Lensx npoBedeHus paboT no BO3BpaTy CyMMbl 3a40MKEHHOCTU UMK
YCTYnNKu npas no KpeanTtHoMy 4OroBopy TpeTbUM nuuam;

16) lMpekpaTTb WMAM MNPUOCTAHOBUTb MPEOOCTaBIIEHNE 3MEKTPOHHbIX GAaHKOBCKUX YCAYr U AUCTaHLUOHHOIO

obcnyxmBaHus;

17) TpuHATL UHbIE Mepbl, NPeayCMOTPEHHbIe 3akoHoaaTenscTBoM Pecnybnukn KasaxcrtaH.

3.2. Tlpu HeypoBneTBopeHun TpeboBaHWI, BbiTEKAKOLWMX U3 yBeaoMMeHus o npocpoyvke Kaspi Bnpase obpatutb
B3blCKaHWe B 6eccnopHOM nopsiake Ha AeHbrn, nmerlmeca Ha nbbix GaHKoBCKMX cyeTax KnueHTta, B TOM yucne
nyTeM npegbsaBneHns nnatexHoro TpeboBaHus, B nopsake npegycMOTPEHHOM 3aKOHOAATENbCTBOM, 32 UCKIIOYEHNEM
OeHer, Ha KoTopble obpalleHuns B3bICKaHWE He AOMYyCKaeTCsl COrnacHO 3aKoHoOaTeNbCTBY.

Mpun aTom ecnu KnveHT He BOCMONb30Barica CBOMMU NpaBamMu CornacHo ctatbe 61 3akoHa o GaHkax, Kaspi (nomumo
Mep, NPeayCMOTPEHHbIX B YacTu NEPBO HACTOSILLEro NyHKTa) BNpaBse;

a) NPUMEHNTb B OTHoweHun KnneHta mepbl B COOTBETCTBMM C MONUTMKOW BaHka Mo ynpaBneHuio NpobneMHbIMu

aKTnBamu;

0) nepepatb 3adoMmKeHHOCTb KrveHTa B [OBepUTENbHOE yMpaBreHUe CEpPBUCHOW KOMMAHMM MO OOroBopy

OOBEpUTENBHOIO yrpaBneHusa npasamu (TpeboBaHmaMN);

B) nmepegatb 3agosmkeHHoCTb KnneHTa Ha gocyaebHble B3biCKaHUe U yperynmpoBaHue KOSEKTOPCKOMY areHTCTBY

B COOTBETCTBUM C TpebOoBaHUAMU 3aKOHO4ATENBLCTBA;

r)yctynute npaea (TpeboBaHus) no KpeauTHOMy [OOroBopy TpPeTbeEMY NuULy B COOTBETCTBMM C TpeboBaHUAMMU

3akoHogartenbcTtBa. [pu yctynke TpeboBaHUA 1 orpaHMdeHns, NpeabsBrsieMble 3akoHogaTeNnscTBOM Pecnybnvku

KasaxctaH Kk B3aumooTHoweHusMm Kaspi ¢ knneHTom B pamkax KpeauTHOro gorosopa, pacnpoCTpaHsoTCs Ha

npaBooTHoLEeHUA KnveHTa ¢ TpeTbnM N1LIOM, KOTOPOMY YCTYNMeHo npaeo (TpeboBaHune) no KpeantHomy Orosopy;

4) OTMEHWUTb MpefoCTaBfeHne CKUAKW K MakCUManbHOW (UKCUPOBAHHOM CTaBKe BO3HArpaXxgeHus no

npenocTaBneHHbIM 3arMaMm (YacTam 3anma);

€) NMpMOCTaHOBUTbL COBepLUEHME 3aeMHbix Onepauni;

X) packpbITb NtobbiM cnocobom (B T.4. nyTem onybnmkoBaHms B CMU) nHdopmaumio, coctaBnsioLLyo 6aHKOBCKYHO

TalHy 1 UHble cBeaeHus], coobleHHble KnueHTom, nobbiM TpeTbM nvuam, B TOM yucrne padotogartento KnueHta,

KONMMEKTOPCKMM areHTCcTBaMm, B LeNnsx nposedeHusi paboT no Bo3BpaTy CyMMbl 3a40IDKEHHOCTM, MOSHOW WIu

YacTuyHou nepegayvn/yctynkm Kaspi npae n obasaHHocTen no KpegntHomy JOroBopy TPeTbMM fvuam;

3) NPUMEHUTb NoObIE MHbIE MEpbI, NPeaYCMOTPEHHbIE 3aKkoHoaaTenbcTBoM Pecnybnuvku KasaxcrtaH, KpeguTHbim

goroeopomM 1 CTtaHOapTHbIMU YCNOBUSIMU, B TOM YMUCIE U3MEHUTb YCNOBUS UCNoNHeHns KpeguTHoro goroeopa,

0obpaTnTbCAa C NCKOM B CyA, O B3bICKAHUU CyMMbI gonra no KpeautHomy [orosopy.

3.3. Mepbl, ykasaHHble B CTaHgapTHbIX ycroBusix, Kaspi BrnpaBe MpuMeHWTb C ydyeToMm TpeboBaHui
3aKoHoAaTenbCTBa MPU HEUCTNOMNHEHUN FOObIX MHBIX 00s3aTenscTB no KpeguTtHomy goroBopy nnbo goroesopa o6
ObGecneyeHnun, NMBO pearnbHOM Yrpo3bl UX HACTYMMEHUSA, B TOM 4yucre npu otcytcTBum y KnveHta cpepcts ans
noralleHns oyepegHoro nnatexa no KpeauTy u OTCYTCTBMM MEPCMNEKTUB WX MOCTYNNEHWs, BbiABNeHUM hakTa
npepoctaBneHms KnueHTom HeOOCTOBEpPHbIX CBEAEHMIW MPU 3aKMYEHUW OOrOBOPOB WU COBEPLUEHMU 3aeMHbIX
Onepauun, ecnn KnneHT BoBNeYeH B cydebHbIM NpoLEcC WM ecnm Ha mMyllecTBo KnveHTa w/unu ero cyeta
HanoXeH apecTt nnu obpalleHo B3biCkaHMe (MNn CyLLEeCTBYET peanbHas yrpo3a 3Toro), npy Nony4yeHmmn nHdopmauum
0 nomeLleHmn KnneHta B NCMXOHEBPOMNOrMYECKUe ANCNaHCEPbI, MCUXMATPUYECKNE KITUHWUKK, KIMHMKU MO U3MEYEHUIO
OT HapKOTUYECKOM UNWN ankoronbHOW 3aBUCMMOCTU, @ TaKKe B WHbIX Cnyyasax, KoTopble, N0 MHeHuo Kaspi, moryTt
HeraTMBHO OTPa3nTbCHA Ha nnatexecnocobHocTn KnneHTa n BO3MOXHOCTU HaArfexallero MCMOSMIHEHUA UM CBOMX
obsasatenbcTB No KpegutHomy Aorosopy, BO u3bexaHue yBenudeHus gonroson Harpysku KnuenTa. Kaspi Takke
BrpaBe NpekpaTuUTb Npu3HaHWe JOXOAO0B B Buae BosHarpaxaeHusa no BbldaHHOMY KpeauTy 1 MHbIX NpyyuTaoLwLmMxcs
Kaspi BbinnaT, B TOM Y/CNe KOMUCCUIA U LUTPAPHbIX CaHKLMIA (HEYCTOMKUN U UHBIX), N/ ux AansHenee Ha4yMcneHme,
B TOM 4ucne B Cry4vasx npeabsiBreHns TpeboBaHMsi 0 JOCPOYHOM MnoralleHun 3af0IDKEHHOCTU, a Takke B MHbIX
cryyasx, kKorga HacTynaeT CyLEeCTBEHHbIN PUCK HeHaaexallero ucnonHeHms obssarenscTs KnmeHtom.

3.4. Kaspi BrnpaBe B 04HOCTOPOHHEM MOpsAKe NPMOCTAHOBUTL UNWN NpeKpaTuTb NpegocTasneHne Kpeguta, B T.4. No
OTaensHOMY KpeauTHOMY OroBOPY, AUCTAHUUOHHOE ob6cnyxuBaHme KnveHTta, a Takke NnpekpaTuTb NpeaocTaBreHme
oTcpoykn OnTumanbHOro nnatexa, B cryydasix, npeaycMoTpeHHbix KpeauTHbiM pgorosopoM, CtaHAapTHbIMU
YCroBUSIMW, B TOM YUCIIE B Cryyasx:

1) Hapywenus KnneHTom cBoux obsizatenscTs nepes Kaspi;

2) YxygweHus puHaHCOBOro cocTosiHns KnueHTta, BbISBMEHHOrO Mo pe3ynbTaTaM MOHUTOPWHra, MpOBOAUMOro
Kaspi B cooTBETCTBMM C 3akoHOAaTeNbCTBOM Pecnybnukmu Kasaxcrah;

3) NameHeHuns1 TpeboBaHuii 3akoHodaTenbcTBa Pecnybnukm KazaxcraH, BMMAIOWNX HA HagIexallee UCNosiHeHne
Kaspi KpegutHoro poroBopa, unu npuHATUS peweHns Kaspi 06 M3MeHeHMM YCNoBUIW AarnbHEMNLLEro
npepoctaBneHus Kpeauta, o6 ogHOCTOpoHHEM oTkase oT KpeauTHoro gorosopa unu O npekpalleHun
npegocTaBneHus NpoaykTa;

4) Ecnu B pesynbTaTe npepoctaBnenns Kpeauta, Kaspi Hapywut nwobor nM3 HOPMaTUBOB, YCTAHOBMEHHbIX
rocyfapCTBEHHbIMW OpraHamMu, BKMoYas, HO He orpaHn4MBasCh, Npasuna o NpyaeHUManbHbIX HopMaTmBeax;

5) Ecnu Ha pgeHbrn, Haxopswmecs Ha 6GaHkoBckoM(-ux) cueTe(-ax) KnueHTa w/vnun TpeTbero nuua,
npegoctaemeliero ObecnevyeHne, HanoXeH apecT unu obpalleHO B3biCKaHMe NMOO CyllecTByeT pearbHas



yrpo3a 3Toro, Unu BbICTaBNEHO MHKaCcCOBOE pacrnopshkeHne u/unu nnatexHoe TpeboBaHne-nopyyeHme, Kotopoe
He MoxeT BbITb ncnonHeHo Kaspi 3a cYeT MHbIX AEHEr yKa3aHHbIX NnL;

6) B nHbIX cny4dasx, npegycMoTpeHHbIX KpeauTHbiM goroBopomM un CTaHAapTHLIMU YCITOBUSIMU, UM €CIK HAaCTYMuI
noboN U3 HKeYyKasaHHbIX CryYaes, Uiu, Mo MHeHWto Kaspi — umeeTcst yrpo3a HemcnonHeHus (HeHagnexawero
ucnonHeHust) KnueHtom, TpeTbMMm nuuom, npepoctasuslinm ObecneveHue, obsizatensctB no KpeguTHomy
OOroBopy wu/wunn uHoMy pAorosopy, B T.4. no OTgenbHOMY KpeauMTHOMY [OroBopy, w/wnu porosopy 00
ObecneyeHnu, BKMYas, HO HE OrPaHUYMBAsACb, B CBSA3M C MOOLIM U3 CneayrLlmx Cy4yaeB: Hanuuve unm
BbISIBIIEHNE MHOPMaLMn O MpeKkpalleHMM TpyaoBbiX OTHoweHun KnneHta c pabotogatenem (B T.u.
npeacTodLLEeM), NOSTy4YeHHOW Ha OCHOBaHMM NMMCbMEHHOro yBegomMneHust Kaspi KnueHtom/pabotogatenem unm
nHdopmaumm, noctynuewen Kaspi M3 OpyrMx WUCTOYHWMKOB; OCMapvBaHUsS KeM-NMbo OeWCTBUTENbHOCTM
KpeouTHoro goroesopa u/unu OTAenbHOro KpeamMTHOro gorosopa w/munu goroeopa 06 ObecnedeHnn U/mnm nHbIX
A0roBopoB NMBO OTAENbHLIX UX YCMOBWUW; ecnn npegoctaBneHHble KnveHToMm u(unu) Tpetbum nuuom Kaspi
OOKYMEHTbI U(unun) nHdopmMauusa He SBRSKOTCA OOCTOBEPHbIMU U(MNKU) MOMHbLIMK, HACTYNMEHUS CMEPTU Unu
nponaxun 6e3 Bectn KnueHTa; BO3HMKHOBEHME WM BbisiBlieHWe Hanuuus y KnveHta obsisatenbcTB nepen
TPETbMM NMLIOM Ha CYMMY NpEeBbILLAILLYI0 3a40IMKEHHOCTL; HapyLLeHnsa KnneHTom nioboro 13 cBomx 3aBepeHnia
W rapaHTui; HapyweHua KnueHtom TpeboBaHWM 3akoHOOATENbCTBA, KOTOPOE MOBMEKIO UM MOXET NOBMeYb
HapyweHne KnueHtom ob6s3atensctB nepen Kaspi; HapyweHus KnueHTom w/vnn TpeTbUM  NWLOM,
npepoctaemenm ObecneveHne, noboro n3 nx 0683aTensCTB Nepea TPETbMMU NULLAMU; OTCYTCTBUE MO NHOObIM
npuMyMHam BO3MOXHOCTU y Kaspi npoBepsATb N0 OOKYMEHTaM M (pakTuyeckn Hanuume, pasmep, COCTOSIHUE U
ycnoBusa xpaHeHusi OOecneveHus; HeLeneBoro wucnomnb3oBaHus Kpeguta wu(unm) HecBOeBpeMEHHoe
npegocTaBneHne OOKyMeHTaumu, HeobxoaMmon Ans MOATBEPXOEHWA LeneBoro ucnonb3oBaHust KpeguTta;
BbISIBNEHNE HeraTMBHOM MHopMaumm o KnveHTa, unu rapaHte, unv TPEeTbeM NULE; CHWXKEHNE CTOMMOCTMU
ObecneyeHuns (3anoroBoro MMyLLECTBa) N0 pesdynbTataMm NPoBEeAEHHON NepeoLeHKN Takoro nMyLecTea n(mnm)
yTpata Ob6ecnevyeHusi, OTCYTCTBME LOroBopa CTpaxOBaHMS 3arioroBOro MMyLLecTBa WM HEeLOCTaTOYHOCTU
NpegyCMOTPEHHOro CTPaxoBOro MOKPbITUS UMW CTPaxoBbIX Criydaes, a Tawke nioboe n3mMeHeHne COCTOSHUS
Ob6ecneyeHns (3anoroBoro MMyLLEeCTBa), MOBMEKLWEe CYyLeCTBEHHOEe MO MHeHuo Kaspi CHwkeHue ero
CTOMMOCTW; yxyaweHue duHaHcoBoro coctoaHus KnveHta B noboe BpemMsa gencreua KpeguTtHoro goroeopa;
HenpegocTaBneHve no TpedoBaHuio Kaspi 4oKkymeHTOB (yaoBneTBopsAowmnx TpedoBaHmsa Kaspi), oTpaxaroLwmx
W NOATBEPXKOAOLLMX A0X0, ABNAOLLMMCSA MCTOYHUKOM norawenunsa KpeguTa; nsmeHeHune rpaxagaHcrea KnvenTa
n(unu) TpeTtbero nuua, npegoctasmBwero ObecneyeHne n(UnKn) oTbe3a yKasaHHbIX UL HA BPEMEHHOE WU
NMOCTOSIHHOE MECTO XMTENbCTBO 3a Npefensl Pecnybnvkn KasaxcraH.

3.5. [lpu HacTynneHmn NPoCpOYKM NCMONHEHMA 06a3aTenbcTBa no [JoroBopy, He nos3aHee gecAaTn pabounx gHen ¢
Oatbl ee HacTynneHnusi, Kaspi yBegomnsaet KnueHta nytem HanpasneHuss SMS-coobuieHunss no Homepy tenedoHa
KnneHta vnun nocpenctsom nHoro KaHana cBssu. YBegoMSieHME COOEPXKMUT: pasMep NMPOCPOYEHHbIX nraTexen no
goroBopy 6aHKOBCKOro 3ariMa Ha [AaTy, yKasaHHylo B yBeAOMMeHun; TpeboBaHMe O BHECEHMM MPOCPOYEHHbIX
nnartexew no JoroBopy 6aHKOBCKOro 3anma; pasbscHeHWe NocneacTBMn HencnonHeHms KnmeHTom ob6a3aTensCcTB no
aoroBopy 6aHKOBCKOro 3arMa; ykasaHue Ha npaBo KnneHTa obpatutbca B GaHK C npeasniokeHMeM O BHECEHMWM
n3MeHeHu B AoroBop 6aHKOBCKOro 3anma B nopsigke, onpeaeneHHoM nyHkToM 2 ctatbk 61 3akoHa o 6aHkax.

B cnyyae Bo3BpaTa yBeAOMIMEHUS C OTMETKOM O HEBO3MOXHOCTM €ro BpydeHuss agpecary, nonydaTtento, nmbo B cBA3U
C OTKa3OM B €ro NpuHATUK, a Takke He NOATBEPXKAEHMEM €ro NPUHATUSA NPU NCMNOMNb30BaHUM UHbIX KaHanoB cBA3M,
yBeJOMIIEHME CYNTAETCH HanpaBrneHHbIM Hagnexalimm obpasom.

4. OrpaHunyenus ansa Kaspi

4.1. Kaspi He Bnpase:
1) B 0AHOCTOPOHHEM NOpPSAAKE N3MEHSATL B CTOPOHY YBENUYEHUS], YCTAHOBIEHHbIE HA AaTy 3akntoyeHns KpeantHoro
[0roBopa pasmepbl M NOPAA0K pacyeTa KOMUCCUIA U UHBIX NNaTexen No o6CnyXMBaH1o 3anma;
2) B OQHOCTOPOHHEM MNOpsiAKe BBOAUTbL HOBbIE BUObI KOMWUCCUWA M WMHbIX MraTexenh B pamKax 3akr4eHHOro
KpeanTtHoro goroeopa;
3) OrpaHunymBatb KnueHTta, 3anorogatens B Bblbope CTpaxoBoW opraHm3aumm n (Mnu) oLeHLLmKa, eCrin yCrioBrUsiMu
0 NpefocTaBfeHUy 3ariMa NpefycMOTpPEeHbl TPebOoBaHMSA O 3aKMiOYeHWW [OOrOBOPOB CTPaxoBaHUSA U (Unun) Ha
npoBeAeHNe OLEHKUN B LieNsX onpegeneHms pbIHOYHOM CTOMMOCTU MMmyLlecTBa, senstouieroca ObecneveHunem, a
Takke BO3roxeHne Ha KnneHTta 0653aHHOCTb CTpaxoBaTh CBOK XU3Hb 1 340POBbLE;
4) MNMepeBoauTb 3aeM, BblAAHHLIN C LiENbI0 BHELIHErO peddUHaAHCUPOBaHUS 3arima (MUKpOKpeanTa) B Apyrom 6aHke
NN MUKPOOUHAHCOBOW OpraHmM3aLuu, Ha c4YeT MHOW Kpome ©OaHKoBckoro cveta 6aHka (MMKpOUHAHCOBOM
opraHusauum), B KOTOPOM NOAMNEXMUT NoralleHno 3a40MKEHHOCTb No 3aMy (MUKPOKpPeauTy);
5) BanmaTtb HEYCTOWMKY MIN MHble BUAbl WTPadHbIX CAaHKUMIA B criyyae, ecnu gata noraweHus OcHOBHOro gorra
unu BosHarpaxaeHus BbinagaeT Ha BbIXOAHON NGO Npas3aHUYHbIA AeHb.


https://prg.kz/document/?doc_id=34217085#sub_id=610200

5. O‘-Iepe,D,HOCTb norawleHnda KpeanTa

5.1. Cymma npounsBegeHHoro KnveHTom nnartexa, ecrnv oHa HeoctaTouHa Ansi ucnonHeHuns obsizatensctea KnueHta
no KpeamtHomy gorosopy 1 OTaensHOMY KpeauTHOMY AOrOBOPY, NorallaeTt 3agomkeHHocTb KnveHTa no KpegutHomy
goroeopy 1 OTaensHOMy KpeguMTHOMY IOFOBOPY B CriefyoLen ovepeaHOCTU:

1) 3apomkeHHoCTb No OCHOBHOMY A0NTY;

2) 3agomkeHHoCTb No BosHarpaxxaeHuio;

3) HeycTonka (wTtpad, neHs);

4) Cymma OcHoBHOro gonra 3a TeKyLMiA nepuog nnatexen;

5) BosHarpaxaeHue, HauMCneHHoe 3a TEKYLLMIA Nepuog nnaTexen;

6) 3a40MmKEHHOCTb NO KOMUCCUSAIM 1M UHBIM MNNaTexam, CBA3aHHbIM C Bblaadven n obecnyxmnsaHmem 3anma;
7 M3pepxkn Kaspi no nony4yeHnio MCNosIHEHWS], NPy 3TOM B paMKax OAHOW o4Yepeaun cHavana noraliaeTcs

COOTBETCTBYIOLLASA YaCTb 3a0/PKEHHOCTM NO paHee BblAAHHOMY KPeauTy.
5.2. lMpn HannymMm COOTBETCTBYIOLLErO NpeanoxeHus Kaspi, coBepllieHHoro nocpencrsom KananoB cBaA3n, KnneHt
BrnpaBe BblbpaTb BapuaHT npegnoxeHHoro Kaspi pacnpefeneHns AeHer, MnocTynawLlmMx B cYeT noralleHus
3ag0mKeHHOCTH.

6. Ycnosus KpegutHon nuHum / Kpeanta

6.1. MakcumaneHbi pasmvep KpeauTHoOM nuHUK, B pamkax koTopon Bblgatotcs KpeauTel cormacHo lNMepcoHanbHbIM
YCMOBMSAM COCTaBfISieT CTO MUIINIMOHOB TEHTe.

6.2. Kaspi Bnpase no 3akntoyeHHomy ¢ KnneHTom KpegutHOMy JOroBOpYy Npw Hanmyum 3asiBfeHvst HanpasrieHHOMY
KnueHtom no KaHanam cBi3W B 3NEKTPOHHOM BuAe W/WMMAM NyTeM NOAMUCaHUs COOTBETCTBYHOLUMX OOKYMEHTOB,
OTKPbITb AOMOMHMUTENbHbIE KpeanTHble MUHWUK, ANS NONYyYeHNs KpeaUTHbIX NIMMUTOB.

6.3. 3agomkeHHocTb KnueHTa nepepn Kaspi Bo3HMKaeT B pe3ynbrarte: coBeplieHus KnueHTom 3aemHon Onepaunu;
HauucneHus BosHarpaxgeHnws, nnart, KoMuccun, noanexawmx ynnate KnueHTOM; WHbIX CriydyaeB, MOBIEKLLMX
BO3HMKHOBEHUE 3a40MmKEHHOCTMH.

6.4. Jaton nnatexa no KpeguTtHoMy OOroBopy cuuTaeTcsa gaTta nocTynneHus aeHer Ha cuyeT Kaspi. Ecnu geHbru
noctynunu Ha cyet Kaspi go 20.00 yacoB no BpeMeHu ropoda AcTtaHa, TO Takow NnaTex CYNTAETCs COBEPLUEHHbIM
KrnveHToM B TeKyLUN OeHb.

6.5. MakcmanbHbIM pasmepom KpeanTHoro nuMmuTa sBnsetca pasmep MakcumanbHOM CyMMbl KpeQUTHON NNHUK.
6.6. Pasmep KpeguntHoro numuta, NpedocTaBrsieMoro B COOTBETCTBUWU C 3akrtodeHHbIM KpeauTHbIM OOroBOPOM,
onpegensetca Kaspi caMoCToATENbHO, HA OCHOBaHUM UHopMaunm, NpeaocTaBneHHon KnneHtom, a Takke WHbIX
UMEILLNXCA CBEOEHUN, BKYasa UHpopmaumo 6asbl AaHHbIX kKpeguTHoro 61po, No pesynbTaTamM KpeguTHOro
ckopuHra KnveHTta. lNocne noraweHua KpeautHoro nuMmmuta unu B TedeHue cpoka ero genctsumd, Kaspi Brnpase
npegoctaBuTe KnueHnty HoBbIM  KpeauTHbin  nuMuT/gononHutensHbin  KpegutHein  numut.  Cormacvem  ¢©
ycTaHoBneHmeM KpeamTHOro numMmuTa u ero pasamepom siBnsietcsa ncnons3osaHne KnuneHtom KpegutHoro numura.
6.7. YcTtaHoBneHHbI KpeaUTHbIN NMMUT CTaHOBUTCA A0CTyNeH KnneHTy ¢ MOMeHTa ero npegocrasneHus. KpeanTHbIN
NUMUT JOCTYNEH TONbKO MOCPEACTBOM UCMOMb3oBaHMs naTtexHon kapTovku 1 cyeTa obcnyxumBaHus MnartexHon
KapTO4KM.

6.8. M3BelleHne KnvueHta 06 yBenunyeHum pasmepa KpeguTHoro numuta unm npegocraBneHum HoBoro KpegutHoro
NMMUTa OCYLLECTBISAETCA MO0 MyTeM HamnpaBfeHMs NMUCbMEHHOro yBeAOMIIEHUS, OO nyTeMm HanpaeneHnsa SMS
coobuieHns no Homepy TenedoHa KnueHTa, unu nocpenctBom uHbIXx KaHnanoB cBsian. [Npu 3TOM BHOBb
npeaocTaBneHHbIn KpeguTHbIi NMUMUT MOXeT OblTb MeHbLle unv Oonblie pasmepa, paHee NpefoCTaBlIEHHOro
KpegouTHoro numuta n ctaHoBuTCS JOCTyneH KnveHTy ¢ aathl ero NnpeaocTaBneHmst.

6.9. B cnyyae ymeHbLUeHUs pasMmepa MrHuMmansHoro nnatexa nnm PekomeHgosaHHOro nnatexa Cpok KpeanToBaHUs
YBEMMUYNBAETCS COOTBETCTBEHHO YMEHBLLLEHMWIO pa3mMepa nnarexa.

6.10. NepcoHanbHbIe ycrioBus onpeaensaTca Kaspi no ceBoeMy yCMOTPEHMIO U AENCTBYIOT B TeHeHMe OHOro MecsLa,
ecnun UHOM Nepuoa BpeMeHun AencTeus lNepcoHanbHbIX YCrnoBuii He onpeaeneH Kaspi, 1 He MoryT npegycmaTpuBaTh
ycrnosus, yxyawatouime nonoxeHue KnneHta no cpasHeHuto co CtaHaapTHbIMU ycrioBusiMn. lNMepcoHanbHble yCnosus,
npegycmatpusatowime 6onee BbICOKMI pasmep MakcumarnbHOW CyMMbl KpeauTHOM NnHMK, Bonee ONUTENbHBIN CPOK
Kpeouta w/vunu KpeagntHol nuHmnm, 6oree BbICOKYHO CTOMMOCTb YCryr 6aHKOBCKOro 06CNy>XMBaHNSI MO CPABHEHMWIO CO
CraHpapTHbIMM yCcrnoBuAMW MOTyT ObiTb MpegocTaBrnieHbl B criyvae, ecnu oT KnueHTta nonydeHo cormacve B
nMCbMEHHOM BuAe, NMbo nocpeactsom KaHanos cesa3un. Kaspi Bnpase oTo3Bath epcoHanbHble YCNoBUS NOMHOCTbIO
unu B Yactu 6e3 HanpaBneHuss OONONHUTENBHOMO YBEAOMIIEHUS WM C HanpaBfeHWeM TakoBOro nocpeacTBOM
KaHanos cBa3u, B cnyyasx, npeaycMOTPEHHbIX JOroBoOpamMu.

6.11. Komuccun, ceasaHHble ¢ obcnyxusaHmem Kpeauta, nognexart N3aMeHeHUo TONbKo No cornawleHunto CTopoH, 3a
WCKINIOYEHMEM CIly4aeB YMEHbLUEHUS, B TOM 4YUCre BPEMEHHOro, pa3mMepoB KOMWCCUW, B NOpsSAKke W crydasx,
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npegycMmoTpeHHbix CTaHgapTHbIMKM  ycrnoBusiMKu. [lpu HanmMumyM KOMMUCCUM ee pasmep, WHble YCMOBUS MOryT
coobuwaTbes KnmeHty nocpeactsom KaHanos cesisu npu npegoctasnennn Kpeavta nnm KpegutHoro numnta w/vinu B
lMepcoHanbHbIX YCNOBUSIX.
6.12. MNpu Hannuun OBepapadTa U/vnm npyu Hanuuumn y KnneHta HeonnaveHHom YacTu MuHMManbHOro nnaTtexa,
cnegylowmn  MnHyMmaneHbIn  nNnaTex ysenuuuBaetcss Ha cymmy OBepgpadTa w/unm HeonnavYeHHom 4actu
MwuHnmaneHoro nnaTtexa no ycMotpeHuto Kaspi.
6.13. B cnyyae npepoctasnexnus KpegutHoro numuta KnuveHTy, SBRASIOWEMYCH NULOM, CBA3aHHbIM C 6aHKoM
0COBLIMWN OTHOLLEHUSIMU, KPEAUTHbLIA NMUMUT CTAaHOBUTCHA AOCTYNEH He paHee AHA npepocTasrneHns ObecneveHus,
COrNacHoO ycrioBMsiIM COOTBETCTBYIOLLEro goroBopa o npegoctaBneHun ObecnedeHus Ha Cymmy, JOCTATOYHY ANS
obecneyeHuns npegocTaBneHHoro KpeamtHOro numuTa, ¢ y4eToM NOMOXEHUA BHYTPEHHUX HOPMAaTUBHbIX JOKYMEHTOB
Kaspi, kpome cny4aeB, korga npegoctaeneHve KpeauTHOro numuta He HapylwaeT npegycMOTPeHHbIX
3aKOHOAATENbCTBOM W/MMM BHYTPEHHUMWU AOKyMeHTamu Kaspi orpaHuyeHun, n moxeT ObiTb OCyLlecTBreHo 6e3
npepoctaeneHuns ObecneyeHus.
6.14. BknoueHne Onepauun B MprBrnernpoBaHHbIn 610K MOXET NMOMHOCTBIO UMM YaCTUYHO OCYLLLECTBMSATLCS 3a cHeT
Bo3obHOBNsSemMoro KpegutHOro numuta wnvM nyTem npeaocTtaBneHust OOMNOMHUTENbHOIO HEBO30OHOBSEMOro
KpeguTtHoro numuta no ycmoTtpeHuto Kaspi.
6.15. [JeHbru, NocTynMBLLME Ha cYeT obcnyxmBaHus MNnaTexxHon kapTodkm unm B ObecnevnTernbHbid B3HOC B CYyMME,
MeHee pasmepa OnTumanbHOro nnatexa, ecnu MHOe He NPeayCMOTPEHO OOHOCTOPOHHMMM  YMYYLLIEHUSIMU,
ocylecTBneHHbIMK Kaspi, pacnpegensitoTcs B noraweHne 3a40/MKEHHOCTU COMNacHO CrieayloLemy:
1) Yactb peHer B pasmepe MwuHumanbHoro nnatexa (no BceM KpeguTHbIM nMMUTaM, BKIHOYEHHbIM B
MpuBunernpoBaHHbIV BMOK) cnucbiBaeTcs B noraweHve 3agomkeHHOCTH B KOHUE Tekyllero PacueTHoro nepuoaa;
2) YacTtb geHer, goctatoyHasa Ans noraweHuss 3agosmkeHHOCTU no 3aeMHbiM Onepaumsm, He BKIHOYEHHbIM B
MpuBunernpoBaHHbIi BNOK, HampaBnseTcd Ha [AOCPOYHOE/MONHOoe mnorawleHne 3aJ0MKEHHOCTM MO  Takum
onepaumnsam (Npy nx Hanu4uum)
B cnyyae HamuuuMa ocTtaTtka CyMMbl AeHer Ha cuyeTe oOcnyxuBaHus [naTtexHoW KapTOYkW, NpU  Hammymm
3apgomkeHHOCTU (No BceMm KpeauTHbIM NMnUTaM, BKIKOYEHHbIM B [puBMniernpoBaHHbIvi 6110K) AEHBIM NEPEYNCTIAIOTCS
B cymMe MuHMManbHOro nnatexa B KOHLUEe Kaxgoro criegywouwlero PacyetHoro nepnoga B ObecneunTenbHbii B3HOC,
N CNMCbIBaOTCA B NoraweHne 3ag0mKeHHOCTH.
6.16. Ha Onepauwnu, BknoyeHHble B [MpuBMnerMpoBaHHbIN GroK, pacnpoCTPaHATCA OAHAa WM HECKONbKO U3
cneayroLmMxX OCHOBHbIX NPUBUNErUIA:
1) CHmxeHune cTaBku BosHarpaxaeHus;
2) CHWXeHWe CTaBKM Kakon-nnbo kommccnm, nmbo nnaTbl;
3) MNpenocTtaBneHne PacnvcaHusa nnatexen;
4) Bo3amMOXHOCTb coBepLueHus [natexa no Bbibopy KnueHTta Ansa noraweHus yactn 3agomkKeHHOCTHN, BO3HMKLLEN
13 KOHKpPeTHOW 3aemHon Onepaumu, BKIOYEeHHOM B [1pnBUNernpoBaHHbIn 610k;
5) MHoe pononHuTensHoe yny4dlieHne 6aHKOBCKMX YCyr, UMW YCINOBUIA 3aima.
6.17. Ha Onepauuu, BKoYeHHble B [MpuBUNErnpoBaHHbI GMOK, pacnpoCTPaHAKTCA OAHO WIIM HECKOSNbKO W3
cneayroLmnx orpaHuyYeHnin:
1) Mnatex no Bei6opy KnneHTta gomkeH BbiTb HE MeHbLUE CyMMbl TPeX MUHMMarbHbBIX NNaTeEXen UM CyMmbl TPEX
PekomeHOOBaHHbIX MnaTexen (ecnu nHas, MeHbllad cymma He onpefeneHa Kaspi) n ocywecTBnseTcs nytem
npegocTasneHns KnmeHToM 3asiBneHus o noraweHnun 3adormKeHHOCTM No yCTaHoBMNEHHOW Kaspi dopme nnu no
ycTaHoBrneHHbIM Kaspi KaHanam cBsasu;
2) Mnatex no Bblibopy KnueHta ond noraweHus vactu 3a40SPKEHHOCTU, BO3HMKLLIEN U3 KOHKPETHOW 3aeMHON
Onepauun, BknoyeHHon B [puBMNErnpoBaHHbIA GIOK, OCYLLECTBIISETCS Ha OCHOBaHWM COOTBETCTBYIOLLErO
3asBneHunst KnueHTa, HanpaeneHHOro NMcbMeHHO Nnbo Yepe3 KaHanbl CBsi3n, MO3BOMSAOLLEr0 naeHTudmumpoBaTtb
Onepauuio. B aTom cnyvae KnneHT o65a3aH BbinnatuTe MyHUManbHbIA Nnatex 3a Tekywmin PacyeTHbIn nepuog,
He nosgHee AaTbl OKOHYaHWs Tekylero Pac4yeTHoro nepmoga.

7. CnocoObbl n MeToabl NorawleHus Kkpeguta

7.1. Cnocob noralleHust — Hann4HbIMK UnNu B 6e3HanM4YHOM nopsigke.

7.2. Tlpn ocywecTBneHun noraweHns 3adofmKeHHOCTM MeTogoM onnaTel PekoMeHOoBaHHOro nnaTtexa,
MuHumaneHoro nnartexa, MNMnaTtexa no Bbidopy KnueHTta, Kaspi npegocrtaBnsaeT oTcpoydky Bbinnatel ONTMManbsHOro
nnaTexa [0 OKOHYaHus cnepgyrolero PacyeTHoro nepuoaa.

7.3. Paamep OnTumanbHOro nnatexa coobuaeTtcs KnueHTy no ero 3anpocy 1 paccuMTbiBaeTCs Ha OCHOBaHUM CYMM
3aeMHbix Onepauui, COBEpPLUEHHBIX Ha AaTy 3anpoca, C y4eToM MfaTexen, npuuntarwmxca Kaspi, Ha garty
OKOHYaHus Tekywlero Pac4yeTHoro nepuoga, B T.4. no OTaensHOMY KpeauTHOMY 4OroBOpY M AOBOAMTCS OO CBEAEHUS
KnueHTa nocpeacteom ogHoro 13 KaHanos cBsisun. B cnyyae, ecnu nocne coobueHns cymmbl OnTUMansHOro nnaTtexa,
Kaspi cTaHyT n3BecTHbl cBefieHnst 06 uHbix Onepaumsx, coBepLueHHbIX Mo MNnaTeXHON KapToYke U HEYYTEHHbLIX Mpu
pacdyete OnTumanbHOro nnarexa, nMbo B crniydae, ecnm KnueHT coBeplumt Kakue-nmb6o Onepaumm 0O OKOHYaHMUS
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PacuyeTHOro nepvoga, 3a KOTOpbIN OocyLlecTBreH pacdeT OnTumaneHOro nnartexa, pasmep OnNTMManbLHOro nnarexa
nepecynTbIBAeTCs MCXOAS U3 CyMM COBepLUEHHbIX Onepaumin.

7.4. Cymma PekomMeHO0BaHHOrO nnaTexa 3a PacueTHbI nepron paccymMTbiBAeTCS UCXOAs U3 NMoralleHUs NOHOCTLI0
ncnonb3oBaHHOro KpeantHoro nuMuTa B Te4eHne OJHOro roga, Unn UCXoast U3 UHbIX NapameTpoB, onpeaeneHHbIX
Kaspi, B Tom umcne no 3anpocy KnuenTta. [pun oTCyTCTBMM YKaszaHui Ha pa3amep PekoMeH40BaHHOro nnarexa, pasmep
PekomeHgoBaHHOro nnatexa paBeH pa3Mepy OntumaneHoro nnatexa. WM3eeweHue KnueHta o pasmepe
yCTaHOBMNEHHOro PekoMeH40BaHHOro NraTexa OCyLLEeCTBSAeTCA NyTeEM yKa3daHus CyMMbl B [1lepcoHanbHbIX YCNoBUSX,
nnbo nytem HanpasneHns SMS-coobLeHusa nnm nocpeactsom nHoro KaHana ceasu.

7.5. Cymma MuHnmanbHoro nnartexa 3a PacyeTHbI nepuog paccumTbiBaeTcs Kaspi ot pasamepa KpeantHoro numuTa
nnbo ot cymmbl 3agomKkeHHoCcTH, Nnbo B UKCMpoOBaHHOM pa3mMepe u onpegensetcs [lepcoHanbHbIMU YCIOBUSIMUA
(3a uckntoyeHreM cny4vaeB BbiCTaBneHus 3aknountensHoro CyeTa-BbINMCKM) MO YCMOTPEHMIO Kaspi, B 3aBUCUMOCTHY
OT pe3ynbTaToB KpeauTHOro ckopuHra Knuenta. M3BeweHne KnveHTa o pasmepe yctaHoBneHHoro Kaspi pasmepa
MwuHManbHOro NnaTexa ocyLeCcTBNAeTCA NyTeM yKadaHus CyMMbl B [1lepcoHarnbHbIX YCIOBUSIX, UMK, NO YCMOTPEHMIO
Kaspi, nytem HanpaBneHnss SMS-coobLeHnst unm nocpeacTBoM MHbIX KaHanos cBA3W.

7.6. Yder Onepaumn kaxgoro nocneaywouwiero PacyeTHoro nepuoga HadvHaeTcsa B AaTy  OKOHYaHus
npeawectylowero PacyeTHoro nepuoga, ecnu MHOe He npeaycMmoTpeHo [lepcoHanbHbIMK YCIIOBUSMW WNKN He
coobuieHo KnneHTy no ogHomy n3 KaHanos Cssw.

7.7. NameHeHune patel PacyeTHOro nepmoga MoxeT OCyLLEeCTBNATLCA N0 Bbibopy KnneHTa, orpaHMYeHHOMY Hanmynem
npegnoxeHus Kaspi, NocpeacTBOM MHTEPAKTMBHOIMO MeHI0 TepmuHana, JlnyHoro kabuHeta KnueHTta, MobunbHoro
npunoxeHus unu nHoro Kanana cesasu, ¢ ysegomneHvem KnueHta ogHum u3 Kananos ces3un. B cnyyae coBeplueHust
KnveHTOoM nogTBepXaaoLwmx AeNCTBMIA, Aata PacyeTHOro nepuoga cuntaeTcsa 3MeHEHHON No ykasaHuio KnneHTa u
3aKkniYeHe JONONHUTENBHOIO cornalleHms He TpebyeTcs.

7.8. Kaspi BnpaBe notpeboBaTtb npegocrasneHns O6ecneumTenbHOro B3HOCa, KOTOPbIN MOXET MCMOMb30BaTbCs A1
noraweHnst 3a40MKEHHOCTH.

7.9. ObecneuntenbHbIN B3HOC NPeAoCTaBNAeTCa B NOPSAKE U Ha YCNoBusX, onpeaensemblx Kaspi u nybnvkyembix Ha
www.kaspibank.kz nnn www.kaspi.kz.

7.10. Kaspi BnpaBe NpuHATb UcnosiHeHne obs3aTenscTB no KpeautHomy goroBopy ot fntoboro TpeTbero nuua.

7.11. [eHbrn Ha cyeTe obcnyxmBaHus MNnaTexHon kapTodku unu ¢ ObecneunTensHOro B3HOCa CMUCHLIBAKOTCA B CYET
OOCPOYHOro noraweHvs 3aformkKeHHOCTM B MOMHOM OObeme, 3a WCKMYEHMEM CrydaeB, NPedyCMOTPEHHbIX
CraHgapTHbIMM ycrnoBusamMu nnu MNepcoHanbHbIMKU YCroBUsMn. VIHOM cnocob AOCPOYHOro noraweHms 3a40MKEHHOCTH
gosoanTtcs 0o ceefeHusa KnueHta nocpepctBom opHoro n3 KaHanoB cBsasu. Cornacue co cnocobom noraileHus,
npeanoxeHHsIM KnueHTy, BoipaxaeT nocpeactBoM KaHana cessu.

7.12. 3aaBneHne Ha MOMHOE MMM YacTMYHOEe AO0CPOYHOE norawleHne 3agormkKeHHOCTM npegocTasnseTca KnveHTom
NMMCbMEHHO MUY NOCpeaCcTBOM NpeaycMoTpeHHbIX Kaspi KaHanos cBasu.

7.13. Tpn QOCPOYHOM MoralleHun KkpeauTa A0 AaTbl OKOHYaHMSA Tekyllero PacyeTHoro nepuoga, Bo3HarpaxaeHue
HauMcnsaeTcsa no cTaBke, onpegeneHHon ycnosusamu KpeguTtHoro gorosopa (ecnm 6onee HWU3Kkasi cTaBka Anst AaHHOro
KpeauTta He ycTaHoBreHa [lepcoHanbHbiMK ycrioBusamu). B cniyyae, ecnmn ctaBka Bo3HarpaxaeHus onpegeneHa B
UKCUPOBaAHHON CyMMe, TO noAnexaliee ynnate BO3HarpaxgeHue pacCyMTbiBAeTCA UCXOAsS U3 paKTMYEeCKoro
KonnyectTBa [OHeEW MOMb30BaHUA KpeaMTOM C npefllecTBylolWen AaTbl noraweHus nponopumoHanbHO CyMMe
BO3HarpaxaeHusa noanexatilen ynnate 3a Tekywuin PacyeTHbin nepuogd. lNMpu atom Kaspi BnpaBe npenocTtaBuTb
CKMOKY K pasMmepy BO3HarpaxaeHus, nognexawiemy ynnate KnueHtom.

8. I'Ipeu,OCTaBneHme I/IHd.')OpMaLLI/II/I M BbIMUCOK MO KpeaAnTHOMY OOoroBopy

8.1. CuyeTt-Bbinucka nNpepocTtaBnsetrca KnueHTy nocpenctBom pasmelleHuss B JluyHom kabuHete KnueHTa, wvnu
nocpeacTsoM MHbIX KaHanoB cBa3u, onpefensieMbix Kaspi. CHeT-BbINMMCKa MOXET He HanpasnsTbCA B Criydasax
otcytcTBust Onepauumii n 3agomkeHHocT B PacyeTHOM nepuofe, a Takke B Criydyae OTCYTCTBUSA 3a0IPKEHHOCTU NO
3aeMHbIM Onepauusim, He BKITHOYEHHBIM B [pMBUNEernpoBaHHbIv Grok.

8.2. 3akntountenbHaa CueTt-BbinMcka HanpaenseTca KnveHTy npu Hannuum 3agospkeHHocTu nepen Kaspi no
KpeouTHOMYy [OroBoOpy B CnegylLwmux cryvasx:

1) Mpun HanpaBneHun KnuneHTy TpeboBaHus o pactopxeHun KpeguTHOro gorosopa W/vnu npu HanpaereHuu
TpeboBaHus 0 Bo3BpaTe [NnaTexHOoN KapTOYKY;

2) lNpwu npekpallieHmn KpeamutHoro JoroBopa;

3) lNpwu npekpalleHMn npegocTaBneHnss OTCPOYKM NnaTtexen no KpeantHoMy JOroBopy;

4) To TpeboBaHmio KnneHTa B cBA3M C pacTopkeHneM KpeantHoro goroBopa (Mpy Hamm4mMm COOTBETCTBYHOLLIETO
NMMCbMEHHOTO 3asBneHnst NMbo 3asaBneHus No onpegeneHHomy Kaspi KaHany cessm o pactopxxeHun KpeguTHoro
Jorosopa).

8.3. BapgomkeHHocTb KnveHTa, ykasaHHast B 3akmnountenisHoM CuyeTe-BbIMUCKM, Noanexut onnate KnveHTom B
nonHom ob6beme He no3gHee [AaTbl OKOHYaHMSI CpoKa, ykasaHHoro B 3akniuntensHoM CuyeTe-BbIMUCKU UK
coobueHHoro KnneHTty nocpeactsom KaHana cesisu.
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8.4. B cny4ae, ecnu nocne gHs BbicTaBneHnss KnneHty 3akntountensHoro Cyeta-Bbinnckn Kaspi nonyymT ceegenns
0 cOoObITMAX M dakTax, KOTopble MOBMEKNM 3a cobov yBenuyeHne 3af0IPKEHHOCTU, YKa3aHHOM B 3aknounTensHOM
CueTte-Bbinnckn (B TOM 4dncrnie Kaspi nonyumT oT [NnaTtexHon cuctemMbl pacyeTHble JOKYMEHTbl, noaTBepxaatoLmne
coBeplueHne pacxofHbix Onepaumii ¢ Mcrnonb3oBaHueM [MnaTtexHoW KapTOYkW, AONOSNHUTENbHbLIX KapTOYek, npwu
HegocTaTke geHer Ha CueTte), To Kaspi BnpaBe B Te4YeHUe copoka MATU KaneHAapHbIX AHEN C AaTbl BbICTaBIEHNS
KnveHTy BblweykazaHHoro 3aknouuTtensHoro CuyeTa-BbINMUCKUM  BbICTaBUTb  KNUEHTY  CKOPPEKTUPOBAHHbIN
3akntounteneHbin CYET-BbINUCKY, YYUTbIBAKOLLMIA HOBLIN pa3mep 3agormkeHHocTn, a KnveHT 06a3aH ocyLecTBUTb
noraweHne 3af0MmKEHHOCTN B pasMepe U B CPOKM, ONpederieHHble TakuM CKOPPEKTUPOBAHHBIM 3aKmnioynMTeNbHbIM
CuyeToM-BbINNCKON (YYUTbIBAIOWMM CYMMbI, YXe BbiNfayeHHble KnueHToM Ha OCHOBE paHee BbICTaBIEHHOMO
akntountenbHoro Cyeta-BbINUCKN).

8.5. Jloboe yBegomneHue mnum 3anpoc KnueHta JomkHblI NPeAcTaBnsATbCSA B MUCbMEHHOM BMAE, 3@ UCKITHOYEHUEM
cny4vaes, NpeaycMoTpeHHbIX CTaHAapTHbIMU YCNoBMAMU. Takoe yBeJOMMEHME UMK 3anpoc CHUTAIOTCA Haanexallum
obpa3om HanpaBneHHbIMU Kaspi, ecnun oHx oTnpasneHbl No NOYTE UMK KypbepcKon CBA3bI0 B agpec Kaspi.

8.6. Wcnonb3oBaHuem KaHanoB cBA3n KnneHT noareepxagaeTr, 4to obecneumn HeobXoouMMbIN  peXunm
KOHUAEHUMAnNbLHOCTN, pacnonaraet BCeMU HeobXOoAUMbIMU TEXHUYECKUMWU U NPOrpaMMHbIMU pecypcamn, B TOM
yncne Ans 3awmTbl OT BPEOOHOCHBIX KOMMBIOTEPHBLIX NPOrpaMm.

8.7. B cny4vasx, npegycMOTpEHHbIX 3akoHogaTenbcTBOM Pecnybnuknm KasaxctaH w/unu  BHYTPEHHUMM
HOpMaTUBHbIMW AOKYMEHTaMu Kaspi 4ns npoBeaeHUs nepenuckn, ocyllecteneHns Onepawumn n 3aknioyeHms coenok
N VHbIX OEWCTBUIA, MOTYT UCNONb30BaTbCA 3NEKTPOHHAas uudposas nognuck, nNMbo KaHanbl CBS3W C NpUMEHEHMEM
3MNEeMeHTOB 3alLMTHbIX AENCTBUIN, HE NPOTMBOPEeYaLLnxX 3akoHogaTenscTBy Pecnybnukn KasaxcraH.

8.8. [lepenucka v yBeqOMMEHNS, U UHbIE OKYMEHTbI B paMkax KpeanTHoro goroBopa, COCTaBrstoTCS Ha A3bIKE, Ha
koTopoMm KnneHT npegocrasun 3asiBrneHue.

8.9. [Ins oTnpaBneHus coobeHnn no novte Kaspi ncnonb3yeT NouToBLIN agpec KnveHTa, ykasaHHbI B 3asiBNeHUN,
a npu ero UsMeHeHun — agpec, COoOLLEeHHbIN Npu 3akntoyeHnn KpeantHoro gorosopa.

9. OTBeTCcTBEHHOCTb CTOPOH

9.1. B cnyyae HeucnonHeHus, Nnbo HeHagnexallero ucnonHeHnst o6asartenscts KnveHta no KpeautHomy aoroeopy,
Kaspi umeeTt npaBo NpuHATbE Mobble NpeaycMOTpeHHble 3akoHogaTtenbcTBoM Pecnybnukn KasaxctaH mepbl ons
3alUMTbl CBOMX MpaB M MHTEPECOB, BKMHOYas NPUHyOUTENbHOE obpalleHue B3biCKaHWs Ha noboe MMyLLecTBO U
UMYyLLECTBEHHbIE NpaBa KnneHTa B yCTaHOBNEHHOM 3akoHoAaTensCcTBoM Pecnybnukn KazaxctaH nopsgke.
9.2. HeucnonHeHue oba3aTenscTsa no Buinnate MyH1MManeHOro nnaTtexa B CPoK, ykasaHHbIn B KpeautHom gorosope,
nmbo B lNepcoHanbHbIX YCrOBUSIX B KavecTBe gaTbl onnatbl MuHumaneHoro lMnatexa, ABNAETCA HapyLleHWeEM
KnveHTom ob6sizaTensctB no KpeguTHOMYy [OroBopy, Mpyv 3TOM 3a HeynnaTy WM HEeCBOEBPEMEHHYH BbinmaTy
MuHumanbHbIX NnaTexen Kaspi Bnpase TpeboBaTb ynnaTbl NEHWM B COOTBETCTBUM ¢ KpeauTHLIM JOTOBOPOM.
9.3. Kaspi He HeceT OTBETCTBEHHOCTb 3a:
1) Cny4an HEUCNOMNHEHMS UNN HEHaONeXallero NcnonHeHus oba3aTenscTB No KpegMtHoMy OOroBopy, ecrnm 3To
SIBUNOCb CMNEACTBMEM HACTyMNNeHnss OOCTOATENbCTB HEMNPEOL4ONMMOWM Cunbl, B TOM 4uCMEe: OTKMOYEHUS
3NEKTPO3IHEPTUN, NOBPEXOEHUS NTUHUIA CBSA3M, NOXAPOB U ApYrMx obCTOATENLCTB, HE 3aBUCALLMX OT Bonu Kaspi.
Kaspi ncnonHsaet ceou obsizatensctea no KpeautHomy JOroBopy nocrie npekpalleHns 4eNCTBUSA BbllLeYyKasaHHbIX
00CTOATENBCTB U UX NOCNEACTBUN;
2) BoaMOXHble YObITKM M MHbIE HeraTMBHble MOCMNEACTBUS,, Bbl3BaHHble coobLeHnem Kaspi MHopmauun,
coctaBnswowen 6aHKoBCKyl0 TanHy nocpeactBoM KanamnoB cBa3w, nubo cosepweHus Onepauui TpeTbUMU
nMuamu, ecnu no npuymnHam, He 3asucsawmm ot Kaspi, NMNH koa, KCOW KnnenTa u/vnn Kog goctyna Knuenta, QR
Kof, NOrMH u/unu naponb oT JlnyHoro kabuHeTta, pekBuauThbl MNnaTexHon kapTouku, Bknoyvas CVC koa, cTaHyT
OOCTYMNHbI TPETBUM NULLAM;
3) obble pencTBus unu 6e3neicTBUS, COBEPLUEHHbIE MM Ha OCHOBAHUMM COOTBETCTBYIOLLETO MMCbMEHHOTO
JOKyMeHTa, noanncaHHoro u npegoctasneHHoro KrnveHTom, He3aBMCUMO OT JOCTOBEPHOCTU, coAepXallencs B
HeM MHcopmaumm, a Takke 3a NOAMMHHOCTb NOANUCEN Ha NpeacTaBneHHbIX KNMeHToOM OOKyMeHTax;
4) nocneacTBus N CUTYyaUMK, BO3HUKLLMX He No BMHe Kaspi, BKMoyasa oTkas TpeTbero nuua npuHaTb MnaTtexHyto
KapTouky Ans npoBefeHus Onepauun, a Tawkke kakume-nnbo asapuu, cbou mnm nepebon B 0OGCNy>KMBaAHWUU
NPOrpaMMHbIX U/MN TEXHNYECKNX CPEACTB.
9.4. B nwobbix criydyasx oTBETCTBEHHOCTb Kaspi nepen KnmeHTom orpaHnynBaeTcs pasMepoM OOKYMEHTarbHO
NoATBEPXKAEHHOIO NMPSMOro peanbHoro yuwepba, HaHeceHHoro KnueHTy pencteuem wmnu Gesgencteuem Kaspi,
COBEPLUEHHbIM NpeaHaMepeHHO 1Unu ¢ rpybo HEOCTOPOXKHOCTBLIO. YNyLleHHasa BbiroAa, KOCBEHHbIe, NOBOYHbIE UK
cny4ariHble yobITKK, Unu yulepb Bo3MeLLEeHMIO He noAanexaT, B TOM Yncne B Tex cnyyasx, koraa Kaspi 661n ysegomneH
O BO3MOXHOCTU UX BO3HUKHOBEHMS.
9.5. Pasmep HeycTOWKM (lWTpada, NeHn) 3a HapyLeHe oba3aTenbLCcTBa N0 BO3BpaTy CyMMbI 3anma u (Mnu) ynnarte
BosHarpaxaeHusa no KpegntHoMy JOroBopy, 3akoyYeHHOMY C (OU3NYECKUM FULIOM, HE MOXET NpeBbILaTh B TeYeHne
geBdaHocTa AHen npocpoykm 0,5 npoueHTa OT CyMMbl NMPOCPOYEHHOro nratexa 3a Kaxabl AeHb NPOCPOYKK, MO
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NCTeYeHnn AeBSHOCTa QHEN NPOCPOYKM He MOXET npesbiwaTth 0,03 npoueHTa OT CyMMbl MPOCPOYEHHOrO NaTexa 3a
KakObl AeHb NPOCPOYKKN, HO He Bonee AecaTn NPOLLEHTOB OT CYMMbl BblJAHHOMO 3aliMa 3a Kaabl rog OencTeBus
KpeantHoro gorosopa.

10. BHeceHue namMeHeHui, JOCPOYHOE pacTopXXeHue, oTkas oT KpeautHoro

Jorosopa

10.1. OgHOCTOpPOHHEE U3MeHeHue yCrosui KpegutHoro  porosopa Jonyckaetca  TONbKO
B Cny4asx, npeaycMoTpeHHbIx CTaH4apTHBIMKU YCNOBUAMU U 3aKOHoAaTeNbHbIMK aktamu PecnyGnvku KasaxcraH.
10.2. Kaspi BnpaBe B OAHOCTOPOHHEM MOpsiAke M3MeHATb ycnosus KpeguTHoro goroBopa, KOTopble MOryT 6biTb
N3MeHeHbI TONbKO B CTOPOHY ynydlieHus ansa KnueHta B nopsiake, npeaycMotTpeHHoM CtaHaapTHbIMUY YCROBMAMM MO
CBOEMY YCMOTpeHuto. B aTom cnyyae 3aknioyeHwe AOMNOMHUTENbHOrO cornaweHus He TpebyeTcd. YBegomneHue
KnveHTa o Takux naMeHeHusx ocywlectenaeTcsa nocpeacrsoMm KaHana ceasu. NameHeHus KpegutHoro gorosopa B
CTOPOHY ynydweHus ana KnneHta npuMMeHsIoTcsa K oTHoWweHnsaM mexay Kaspi 1 KnveHTom B TOM Yncne B TOM cny4yae,
ecnu no nobbiM NpuinHam KnueHT He NonyyuT yBeAOMITEHUS O TakUX U3MEHEHNSX.

10.3. Kaspi BnpaBe B OAHOCTOPOHHEM MOPSAKE, CPOKOM Ha OOUH MECSL, UM Ha MHOW onpedenieHHbIn Kaspi nepuoa
BPEMEHU, U3MEHATL ycroBus KpeguTHOro goroBopa B CTOPOHY ynydweHus ycnosun ans Knuedta. MNMognucaHuem
KpeouTtHoro gorosopa KnmeHT cornawaetca ¢ TeM, YTO ynydlweHnem ycnoBuin 6aHKoBCkoro 3arma ans Knuedta, B
YacTHOCTH, ABRseTCs:

1) W3mMeHeHVe B CTOPOHY YMEHbLUEHUSI UK MOfHas OTMEHa KOMUCCUMI U UHBIX NIaTeXemn 3a oka3aHue YChyr,
CBSI3aHHbIX C 06CnyXMBaHMeM GaHKOBCKOro 3anma;

2) V3ameHeHve B CTOPOHY YMEHbLUEHUS UMK NOMHasA OTMEHa HeyCTonKM (wTpada, neHwn);

3) Ortcpouka u (Mnn) paccpodka nnartexen no KpeamtHomy Aorosopy;

4) YMeHblUeHMe pa3mepa cTaBku BosHarpaxgeHus:;

5) [pepocTaBneHne OTCPOYKM BbiNnaThl NraTexa no noraweHnto 3ag0mKeHHOCTY;

6) YMeHblUeHMe pa3Mepa CTaBOK KOMUCCUN, NpeayCcMOTpeHHbIX KpeauTHbIM JOroBOPOM U MHLIX KOMUCCUN, B TOM
yucne no MNnatexHon KapTouke;

7) YBenuyeHue pasmepa KpeaumtHOro numura;

8) BknoyeHne Onepauui B [NMpuBrnernpoBaHHbIv Brok;

9) TogkntoveHne Bo3oOHoBRsiemocTn KpeguTHOro numuta (NOAkNoYeHWe Bo306HOBRsemocTn KpeguTHoro
numuta ocyuwlectensaeTtca Kaspi B nepunog genctsus KpeouTHoro gorosopa M o3HavaeT, yto [ocTynHbIn
octatok KpeguTHoro nummnta yBenuynBaeTcs Ha cymMmy norawieHHon Yactn OCHOBHOro gonra.);

10) OcywecTBneHne kanuTanusauum BosHarpaxageHmn no Kpegnty u /unu 3agomkeHHoCTy;

11) MNpepocTtaBneHue NepcoHanbHbIX ycrosuin no KpeantHoMy JOrosopy;

12) lMpepocTasneHue JlbrotTHoro nepuoda, Npomo-nepunoaa;

13) WsmeHeHMe ouepedHOCTU noraweHus 3agormKeHHOCTW, npedycMaTpuBalollee NpUopUTETHOE MoralieHne
3a40mKeHHOCTUN HKecneayoLlen odepean o BbiWeCTOosILWeN ovepeau;

14) WsmeHeHVe oyepedHOCTU MoraweHus 3agormKeHHOCTW, npedycMaTpuBalollee MpUopUTETHOE MoralieHne
3apomkeHHocTM no Onepauunsam, BKIHOYEHHbIM B [1pyBUnerMpoBaHHbIn 610K 40 noraweHns 3agomkeHHOCTH
no uHbim Onepauuam Kpeguta;

15) lNpepocTtaBneHune HoBoro KpeautHoro numunTa;

16) OTkpbITUE HOBOW KpeauTHOW NNHUK;

17) WN3ameHeHune nopsigka noralleHns 3aeMHOWN ornepauumu, BKITOYEHHON B [puBMnerMpoBaHHbIn 610K, B CTOPOHY
ynydweHusa ansa Knuenra;

18) WsmeHeHue gaTbl OkOHYaHWUs PacyeTHOro nepuoga nytem nepeHeceHus Ha bonee nNo3gHun Cpok;

19) OcywecTtBneHune pedurHaHCMpoBaHMa 3a40MKEHHOCTM MyTeM noratlieHust KanutanuanpoBaHHON
3ag0mKeHHOCTI 3a cHeT BHOBb NpegoctaBnseMoro KpeamTHoro numnTa;

20) YsenudeHve MakcumanbHOW CyMMbl KpeOUTHOW NNUHUN;

21) YMeHblweHue pa3mepa MuHuManeHoro nnatexa unu PekoMeHOOBaHHOrO nnatexa Mo OAHOMY Wnn
HecKonbkUM npeaocTaBneHHbIM  KpeauTHbIM  nuMuTaMm, C COOTBETCTBYHOLIMM yBenudeHnem Cpoka
KpeanTOBaHWS;

22) [lpepocTtaBreHne nHbIX ynydllieHun ycnosuin KpeautHoro gorosopa KnveHTy.

10.4. Kaspi yeegomnsieT KnveHTa 00 u3mMeHeHWM B OLHOCTOPOHHEM nopsigke ycnoBui KpeguTHoro gorosopa B

CTOPOHY ynyylleHunsa ana KnueHta ogHum n3 KaHanos cBsA3u no Beibopy Kaspi.

10.5. KnneHT BnpaBe OTKasaTbCs OT OCYLLECTBNEHHOro Kaspi B OOQHOCTOPOHHEM Mnopsiake M3MEHEHUs YCIOBUN

KpeauTtHoro gorosopa, nyTem HanpasfeHUsi MMCbMEHHOTO YBeAOMIIEHNsI 06 0TKase OT NPeAoCTaBEHHbIX YIYyYLLIEHNN,

B TeYeHMe YeTbipHaALaTW KaneHaapHblX AHEW CO AHS yBefoMneHust KnneHta o6 OCyLLEeCTBEHHbIX YNy4lleHUsX

KpeantHoro gorosopa.

10.6. Kaspi BnpaBe B OAHOCTOPOHHEM MOPSOKE U3MEHATb KOMMCCUM U Tapudbl, HecBsi3aHHbIE C 0BCcnyXnBaHUEM

Kpeguta. B 3Tom crniyyae 3aknueHWe AOMOSNHUTENbHOrO cornaweHnst He TpedyeTtcda. MameHeHHble Tapudbl,
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HecBsi3aHHble ¢ obcnyxmBaHmem Kpegwta, BCTynawoT B Cuily B M3MEHEHHOM BuAe B COOTBETCTBMU C YCMOBUSIMM
[0roBopa, KOTOpbI perynupyeT npeaocTaBreHne Takoh 6aHKOBCKOM YCIyri.

10.7. MoraweHune no kpegutHomy numuty Kaspi Red ocyuiectendgetcsa exemecsayHo, go 20:00 no BpemeHu ropoga
AcTtaHa gHsa onnatel CyeTa Ha onnaTy, onpegeneHHoro lNepcoHanbHbIMM YCIIOBUSIMU, COTNACHO BbICTaBIEHHOMY U He
onnadveHHoMy CueTy Ha onnarty. [lata BoicTaBneHns Cyeta Ha onnaTy ykasbiBaeTcs B [lepcoHarnbHbIX YCNOBUSIX.
10.8. KpeguTHbin goroBop MoXeT ObITb pacToprHyT no 3asBneHuto KnveHTa npu OTCYTCTBMM 3aJ0SMKEHHOCTM MO
OTaoenbHOMY KpeauTHOMY OOroBopy M 3a40MmKeHHOCTUM B COOTBETCTBUM € 3aknioumTenbHbeiM C4eToM-BbINMckon. Mo
ycmoTpenuto Kaspi KpeautHbln 4OroBop MOXeT BbITb pacTOPrHyT ¢ MOMeHTa yBedomneHus Kaspi KnueHTta no ogHomy
n3 KaHanoB cBA3W (OOHOCTOPOHHMI OTKa3). [pu Hanmumm 3aJOMmKeHHOCTM C MOMeHTa ysegomnexus Kaspi
npekpawiaeTca npepocTaBneHne HoBbix KpeautoB, a 3agommKeHHOCTb, BO3HWKWAS [0 yBegomnenus Kaspi,
norawiaeTcs cornacHo ycrnosusam KpeauTHOro gorosopa, KOTOPbIM MpekpawiaeTcs nocne MOMHOro noraweHns
3a0MKEHHOCTH

10.9. Cpenkun, cBadaHHble ¢ ucnonHeHnem KpegutHoro gorosopa, B TOM yucrie uameHeHune ycrnosuin KpegutHoro
goroeopa u lNepcoHanbHbIX yCnoBuii, OGHOBMNEHME aHKETHbIX AaHHbIX KnneHTa MoryT 3aknoyatbes nyteMm obmeHa
coobLeHnsamn nocpeacTsom KaHanos cBsian, cnocobom, npegycMoTpeHHbIM Kaspi, B yacTHocTu nytem Beoga KCOW,
MNH-kopa, 3L, obmeHa 9NEKTPOHHBIMU U UHBIMU JOKyMeHTamu, B JludHOM kabuHete/Ha Cawrte, obmeHa
coobweHnamm (SMS) no Homepy TenedoHa KnueHTta, nytem pasmeLLeHns M3MeHEHWI/LONONTHEHUA U JOKYMEHTOB
B HOBOW pefakumy Ha Cante unm no uHomy KaHany cBsA3u, ecnv KnneHT NUCbMEHHO He oTkasarncsa OT BHECEHWs
N3MEHEHW 0 AaTbl BCTYNSIEHMSA UX B CUMY, U Apyrumun cnocobamu, onpeaensitoymm cyGbeKkToB U codepKaHne nx
BoneusbsaBneHns. Cpaenky, CcoBeplleHHble OAHMM U3 MNPEeAyCMOTPEHHbIX HacTOAWMM MYHKTOM  CMOco6oB,
NpUpPaBHUBAIOTCS K COBEPLUEHWNIO CAENKN B MMCbMEHHOW pbopMe no cornalleHno CTOPOH.

10.10. Bug, nopsigok NpYMeEHEeHWs 1 nNpaBoBble NocneacTsus mucnono3oBaHus CtopoHamu JUI npu ucnonHeHun
Horosopa onpegeneHbl B PernameHTe Ygoctosepstowero ueHTpa AO «Kaspi Banky», pasmeLeHHoM no agpecy B cetu
WHTepHeT: https://kaspi.kz/quide.

10.11. Kaspi B TeueHvne 15 kaneHgapHbIX OHEW CO OHSI MOMyYEeHWs NMUCbMEHHOro 3asiBNEeHUs W npeacTaBneHHbIX
KrnveHToM [JOKYMEHTOB, MNPeayCMOTPEHHbIX 3aKoHoOATeNbCTBOM, paccMmaTpuBaeT MpearioXeHHble WU3MEHeHUs
KpeauTHbIh 4OroBOp, M B COOTBETCTBUM C NYHKTOM 3 cTaTbu 61 3akoHa o 6aHkax B NMCbMeEHHOM hopMe, a Takke Yepe3
uncposble 06bekTbl MMBo no KaHany ceasn, coobwaet KnneHTy 06 ogHOM U3 CneayloLnx peLleHnin: o cornacum ¢
npeanoXeHHbIM1 n3MeHeHuaMu B KpeauTHbIN JOroBOp; O BCTPEYHOM NPearioKeHUU no uameHeHuo KpeguTHoro
goroBopa; o6 oTkase B M3MeHeHun KpeguTHoro goroBopa C yKasaHMEM MOTUBMPOBaHHOrO 06OCHOBaHMA MPUYMH
Takoro otkasa no oopme, yCTaHOBMEHHOW 3aKOHOA4ATENbLCTBOM.

10.12. Kaspi npyH/MaeT pelleHue 0 cornacum ¢ npeanoxeHHbIMM N3MeHeHusaMu B ycrosusa KpeamTHoro gorosopa
Ha CpOK HEe MeHee Tpex MecsueB B criyyqae, npegycmoTpeHHom nn.10) nyHkTa 3.3. CTtaHaapTHbIX YCNOBUNA.

10.13. lMopagok BHeceHUA M3MeHeHun B ycrnosus KpeauTHoro gorosopa no mHuumatmee KnueHTa npeaycMoTpeH
YyacTblo TpeTben NyHKTa 2 ctatbk 61 3akoHa o HaHkax.

11.0co6ble ycnoBus 1 nepexogHble NONoXeHUs

11.1. YcnoBus npegocTaBneHust n obcnyxuBanust MNMnatexHon kapToykn, a Takke CueToB u ycnyr Kaspi n Tpetbux
nuu, OOCTYMHbIX MOCPEACTBOM UCMOMb30BaHUA [1naTexXHOM KapTouku, onpeaensatTcs YCnoBusMU JoroBopa
KOMMNeKkcHOro 6aHKoBCKOro obCcnyxmBaHusa npeanpuHUMaTenen.

Ecnu B pamkax OTaenbHoro kpeantHoro gorosopa KnveHTy oTkpbIT CueT B Kaspi, KpeauTt moxeT npefocTaBnsTbCcs
Ha yka3aHHbIn CyeT. Kaspi o cBoeMy yCMOTPEHUIO BNpaBe OTKPbITb HOBbIM CYeT U/unu BeiNnyCTUTb HOBYIO [naTexHyto
KapTy ansa Kpeautos.

11.2. UcTedeHune cpoka genctasnd MNnaTexxHOM KapToYKM He npekpallaeT genctems KpegutHoro gorosopa.

11.3. CTopoHbl 0653yt0TCst 06ecneunBaTh KOHPMAEHUNANBHOCTL GAHKOBCKOWN, KOMMEPYECKON 1 NpoYen nHdopmaumm,
nonyyeHHon ot gpyron CTopoHsbl. [epegava (onybnukoBaHve nnu pasrnawieHue v T.Mn.) Takon nHdopMaumm TpeTbumM
nvuamM BO3MOXHa TOMbKO B Cryyasix, MPAMO NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM, MO0 C MMCbMEHHOIO cornacus
apyron CTopoHbl, NMbo B cnyyasx, NpegycMoTpPeHHbIX NMCbMEHHBIM cornacuem KnveHTa, a Takke B COOTBETCTBUM C
TpeboBaHuAMU 3akoHogaTenscTBa Pecnybnukmn KasaxcraH.

11.4. KnueHT npepoctaBnsaeT Kaspi npaBo Ha packpbiTUe W NpeaocTaBreHne cBeAeHUn W nHdOopMaLmu,
COCTaBNALLMX OAHKOBCKYIO TaliHy U NepcoHarnbHble faHHble, OpraHam A03HaHWst U NpefBapUTENbHOMO CNeACTBUS B
cny4vasx, ecnu, no MHeHuo Kaspi, B gencteuax KnmeHTa cogepxatcsa Mpu3HaKM NPecTynreHus, B nopsiake,
npegycMoOTpPEeHHOM 3aKOHOAATENMbCTBOM, a TakkKe B Cryvasx, ykadaHHbIX B MMCbMEHHbIX cornacusx KnveHra.

11.5. CtaHgapTHbIe YCnoBusi NPUMEHSIKOTCS K OTHOLIEHUsIM Mexay Kaspi u KnueHTom Tonbko B criyyae, ecnm Takoe
ycrnoBue Npamo npeaycMoTpeHo B A0roBopax, 3aknoyeHHbIX mexay Kaspi n KnuneHtom. VHble npuMepHble yCroBus,
paspaboTaHHble Kaspi Ans JOroBopoB COOTBETCTBYIOLLErO BUAa 1 onybnvkoBaHHbIe B nevatn u/vunu Ha Cante, MoryT
NPUMEHSATLCA K OTHOWeHuaM Mexay KnveHTom u Kaspi B cnydasx n B nopsigke, npegyCMOTPEHHbIMU Takumu
NpUMeEpPHbLIMU YCNOBUAMU, B Crydae HanpasneHnsa KnneHTy cCoOOTBETCTBYIOLLIEro yBeAOMIIEHUSA nocpeacTsoM KaHanos
CBSA3MN.
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11.6. MNMpuHATME OOKYMEHTOB, HeobxoouMMmbix Ansi Bblgaun Kpeguta, oTkpbiTvs Cuyeta He BnedyeT obssaTternbHoe
3akntodeHne Kaspi Takmx poroBopoB. Kaspi He 00s13aH npegocTaBnsATb YCAyrn, M HeCTU 00s3aTenbCcTBa,
npeaycMmoTpeHHble CTaHOapTHbIMKM YCNOBUAMU OO MOMEHTA 3aKMYeHUs OOroBOpOB B YCTAHOBMEHHOM Mopsike.
11.7. KpeautHbln OOroBOp, BKMOYas NPUNOXEHUA K HeMY, 3asiBrieHUs/0oKyMeHTbl/MHopMaLms, nonyyYyeHHble oT
KnueHTa, a Takke, JOKyMEHTbI, HanpaBngemble Kaspi KnneHTy, B KOTOpbIX HEOOXOOUMO MpOCTaBeHNe Noanvcy u
neyatn Kaspi opopmnsaoTca ¢ Mcnonb3oBaHMEM CpPeacTB (hakCUMUITBHOrO KOMUPOBaHUSA NOAMNUCU U M300pakeHns
neyaTtun (npu Hanuumm) u/mnu 3LIMN ynonHomoyeHHoro nuua. B gaHHom cnyvae KpeauTHbI AOrOBOP U OOKYMEHTHI,
CBSI3aHHblE C HUM, ABMSATCA OPOpPMMEHHLIM B cOOTBETCTBUMM co cTatben 152 MK PK, a MMeHHO 3aKnyeHHbIM B
NMCbMeHHOM cbopme.

11.8. CoBokynHocTb KpeamTHOro gorosopa 1 gorosopa obcnyxmnsaHus MNnaTexHon KapToYky SBRASeTCs 4OroBOPOM O
Bblgaye nnaTexHomn kapTel ¢ KpeanuTHbIM TIMMUTOM.

11.9. [laTta 3aknoyeHns KpegnutHoOro 4orosopa v pernctpaumoHHbii Homep KpeauTHOro 4orosopa siBAsoTCa aTomn u
perncTpaumMoHHbIM HOMEPOM 3asiBeHUsl, COOTBETCTBEHHO.

11.10. Kaspi nony4eHo cornacue Ha npefocTaBneHne CBeAeHWI O KNMeHTE B KpeauTHbIe BHopo 1 Ha npefocTaBneHne
KpeauTHbiM 6lopo Kaspi KpeguTtHOro otyeTta 0 HeM, a Takke MHGOpPMaLMKn, CBA3aHHOW ¢ ucrnonHeHmem CTopoHamu
0bs13aTensCTB.

11.11. MNMoanncaHnem KpeanTtHoro goroeopa KnneHT npepoctaBnsieT Kaspi cornacue ocylecTsnsatb cbop, 06paboTky
(B T.4.  aBTOMatM3MpPOBaHHYyt0 00paboTKy, NpPUMEHeHWE OOMnayvHbIX TEXHOMOMWIA), XpaHEeHWe W MWCMoNb3oBaHUe
nepcoHanbeHbIX AaHHbIX KnveHTa (B TOM 4duMcne TpaHCrpaHu4dHyo nepefadvy) Ons: 3aKoyYeHUss U UCMOMHEHUS
OOrOBOPOB, CTOPOHOM KOTOPbIX BbIrOAOMPUoOOpeTaTeneM WM 3auHTEPECOBaHHbIM NMUOM sABnsetca KnuelT;
MOHY>XOEHUST K X UCTONHEHWUIO UMW B3bICKAHUIO 3aJ0MMKEHHOCTM, obecnevyeHnss Hagnexallen peannsauun npas u
ob6sa3aHHocTen KnveHTta; buomeTpryeckon ngeHtudurkaumm nunu ayteHtudmkaummn, sepmdnkauum CBEAeHNA, B TOM
yucre Ons uenu HegonyweHust MOLUEHHMYECKUX onepauun; gosBefeHus OO0 cBefeHuss KnveHTa uHdopmauuu,
CBSI3aHHOW C WCMOSIHEHMEM [OroBOPOB, CBEAEHMN U WHOPMaUMM TPeTbUX §ul, Y4acTBYHOLLUMX B COBMECTHbIX
nporpaMmmax TpeTbux nuy, (MporpaMmax NnosnbHOCTU, BOHYCHBIX nporpammMax w T.n.), napTHepoB Kaspi; nepegayn
CTPaxoBbIM, MOYTOBLIM OpraHuM3aLusM, OpraHuM3auusaM CBA3W; nepefavn KONNEKTOPCKMM OpraHusaumsiM U UHbIM
nvuam gns B3biCKaHMA NPOcpoYeHHon 3afomkeHHOCTM Nubo ana obecneyvyeHnss NCMONHEHUS MHbIX 00A3aTenbCcTB
KnueHTa.

11.12. VamMeHeHne W [JONONHEHWE nepcoHarnbHbIX AaHHbiX KnueHta M uHbiX CBeOeHWn O KIMEHTe, MOXeT
OCYLLECTBMNATLCS NOCpeAcTBOM KaHanoB cBsi3n B nopsiake, NpegycMoOTpeHHOM Kaspi ansi ocylwecTBNeHUsA Takux
OEencTBun.

11.13. Onnara ycnyr Kaspi npoussoautca KnueHTom npy NnpoBeaeHun onepawumin cornacHo Tapudam B 6e3HanMyHoM
nopsioke, HanuWyHbIMW OeHbramu, nyteMm npsmoro pgebertoBaHus cyetoB KnveHTa w/vnn nytem wu3bATUS B
0e3akuenTHOM Mopsake Npu NpoBedeHun onepauui geHer co cdeta Knmenta nmbo ¢ noboro MHoro GaHKOBCKOMoO
cyeTa KnueHTa B Kaspi unu B gpyrmx 6aHkax.

11.14. CnopHble OTHOLWEHWs KacaTenbHO npedocTaBrneHus ToBapoB, paboT u ycnyr mexgy KnueHtom wu
npegnpuaTnsimMu Toproenu u cepeuca (MNTC) pewwatotcsa 6e3 yyactua Kaspi.

11.15. CTopoHbI JOroBopa, B CryYae BO3HUKHOBEHUS MEXAY HMMMW CMOPOB, NPOTMBOPEYMIA 1 pa3Hornacum, npuHMMaT
Mepbl No gocygebHOMy unu BHecyAeOHOMY YperynvpoBaHWi0 crnopa B MOpsSiAKe, YCTAHOBMEHHbIM AENCTBYOLLMM
3akoHoaaTtenbcTBoM Pecnybnuku KasaxcTtaH (B TOM 4Mcne, HO He UCKMoYasi: NpoBeAeHNE NPETEH3MOHHON paboTsl,
HanpaBneHne TpeboBaHW U yBEAOMIEHUN, OOMEH NUCbMaMU, SNEKTPOHHLIMK CO0bLWeHnammn, SMS coobLieHnamu,
hakCUMMITbHOM CBS3bIO 1 C UCMOSb30BAHMEM APYTUX CPEACTB CBA3W, HE 3anpeLleHHbIX 3aKOHOM. Mpy HeJOCTKEHUN
CTOpPOHaMU cornacus B pesynbTaTe NPUHATBIX Mep No focyaebGHOMY MnuM BHecynebHOMY yperynmpoBaHuio cropa,
crnop nepefaeTca Ha paspelleHve B cynebGHOM nopsigke, No MecTy HaxoxaeHus Kaspi unu ero dunuana — no

ycMoTpeHuto Kaspi.
* k k
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