[lorosop

obcnyxusanus NMNapTHepoB

Hactoswun Jorosop obcnyxumBaHus [apTHepoB ABNsieTCS OrOBOPOM MPUCOEAMHEHMS, 3aKnoyaemMbIiM B NOpsake,
npeaycMmoTpeHHom ctaTtbernt 389 n nasow 38 MpaxkgaHckoro kogekca Pecnybnukm KasaxcraH.

1. TepMuHbIl 1 onpegeneHns

1.1. Call Center — nogpasgeneHue Kaspi nnu cnyx6a, ocyLiectensioLwas npuem n obpaboTtky 3BOHKOB 1 obpalleHnn
ot lapTHepoB, uH(OpMMpOBaHUE O MpoAayKTax M ycnyrax Kaspi n uHble dyHKuun, onpegensiemble Kaspi, ons
obcnyxumBaHusa NapTHepa;

1.2. Kaspi Pay — nporpamma obcnyxunsaHus lNMaptHepoB Ha « OHnanH nnatdopmey;

1.3. Kaspi — AO «Kaspi Banky;

1.4. Bbinucka — uHdopmaunsi O MPOBEAEHHbIX 3a BbibpaHHbIn nepuog Onepaumsix no CuyeTy, Hanpaensemas
MapTHepy B nopsake, npeaycMoTpeHHom B0 MNapTHepos.;

1.5. OBO MapTHepoB — HacToswwmin [loroBop o6cnyxmBaHus MNapTHepoB, yCroBus KOToporo onybnukoaHbl Ha CanTe
N MOTYT ObITb NPUHATLI MapTHEpPOM NyTeM NPUCOEOUHEHNS K NPEASIOXKEHHOMY JOrOBOPY B LIENOM;

1.6. 3agBneHMe Ha npucoeuHeHne — 3asiBNneHue, npegocTtaBneHHoe MapTHepoM B 3NEKTPOHHOM BMAE W/MMM Ha
OymaxHOM HocuTene, cogepxawiee cornacue NapTHepa Ha npucoeguHenune k OBO lMapTHepos, cocTaBneHHoe no
ycTaHoBMneHHon Kaspi hopme;

1.7. KaHan cBsA3n — ceTb TenekoMmMmyHuKauun, ucnonbdyemasi NapTHepowm/Tlonb3oBatenem/Kaspi, BkroyatoLlas
3MNeKTPOHHYI0 NoYTy (email), nouToBYtO CBA3b, coobLleHme no Meccenaxepy, coobuieHne B MoOMMbHOM NPUMOXEHNM,
MOOUMbHBIA BGaHKMHI, SMS-coobuleHnin, Push — yBegomneHuii nocpeactBoM MoOunNbHOro nNpunoXeHuss w/unu
JInuHoro kabuHeta, Call Center, dakc, aneKkTpoHHbIE TepMUHanbl, VIHTEPHET M MHbIE KaHamnbl CBA3M, ABMSOLWNECS
TaKoBbIMM COrnacHo 3akoHoaartenbcTBy PK;

1.8. KnueHT — nuuo, ¢ koTopbiM y Kaspi 3akntoyeH nodon Jorosop;

1.9. NInyHbin kabuHeT — mHdOpPMaLMOHHBLIM pa3gen Ha CanTe/MobuNbHOM NPUOXEHWU, AOCTYN K KOTOPOMY
ocyLLecTBnseTca no 3awmwéHHomy KaHany cBasu B cetn UIHTepHET Ang nonyYyeHns SNeKTPOHHbIX YCIyT;

1.10. MecceHaxep — nporpaMmma unu NpunoxeHue, npegHasHadeHHas ans obmeHa coobLleHnsiMn, ncnonb3yemas
CrtopoHamu ans uenen obmeHa nHdpopmaumen npy ncnonHeHmn 60O MNapTHepos;

1.11. MobunbHoe npunoxeHue — nporpammHoe obecneveHne Kaspi, npegHasHavyeHHoe ANs aBTopu3aumMnm u
nony4deHns Ycnyr n ntHopmauumn B 31€KTPOHHOM BUAE;

1.12. OwnnaunH nnatcopma — canTt www.pay.kaspi.kz, www.kaspi.kz/business B cetn NHTepHeT/Cant, MobunsHoe
npunoxeHune, obecneynBaloLLne cCoBepLUeHNe ANEKTPOHHbLIX YCNyr U nonyvyeHne nHgopmaumm MNaptHepamu n/unu
KnueHtamu;

1.13. OnepaunoHHbIA OeHb — Nepuon BpeMEHW, YCTAHOBIEHHbLIN B Kaspi, B Te4eHMe KOTOpPOro OCyLLecTBAAHTCS
npvem n o6paboTka NnaTeXHbIX YCNyr, ykasaHui, pacnopsiKeHNA O MPUOCTAHOBINEHMN UCMOSNTHEHMS yKa3aHuin nnbo
OT3bIBE TAKMX YKa3aHUN;

1.14. Onepauna — nobasi nognexawasi oTpaxeHuto Ha CyeTax onepauus (TpaH3akuus), NepeBodbl U NnaTexwu,
onepauum no cnucaHuio co CYETOB HAYUCTIEHHbIX NAT, KOMUCCUA U BO3HArpaXKaeHUn, NonyyeHne HanuyHbIX geHer,
nononHeHme CueTta, oOMeH BaniTbl, B TOM 4YMCle W Opyrue onepauuu, nognexaiwime oTpaxeHumoo Ha Cuyetax
MapTHepa;

1.15. MaptHep — numuo, 3akmoumBwee OBO lMapTHepoB nytem nognucaHus 3asiBNEHUMS Ha NPUCOEAVHEHME, U
asnaoweecs KnneHtom Kaspi;

1.16. MnaTexHas ycnyra — ycnyra no nNpPMEMY W OCYLLECTBMEHUIO nnatexa u (MnvM) nepeBofda pJeHer ¢
ucnonb3oBaHuem CueTa, a Takke ycnyru, npegycMmotpeHHble MNpunoxeHunem n B0 MapTHepos;
1.17. NOO/PT - KoMnmekc MeponpusTUin, nNpoBoAMMbIX Kaspi npu oBCNyXuBaHUWM KIMEHTOB, B paMKax

3aKoHOoAaTenbCTBa O NPOTUBOAEWCTBUM neranu3aumy (OTMbIBaHUIO) OOXOAOB, MOMYYEHHbIX NPECTYMNHbIM nyTeMm, U
PUHAHCUPOBAHUIO TEPPOPU3MA;

1.18. lMonb3oBaTenlb — OTBETCTBEHHbIA paboTHMK [lapTHepa, onpedeneHHbin [lapTHepom B 3asiBNEeHUM Ha
npucoeguHeHne n/vnu B JlInyHom kabuHeTe, ocywecTtensaowmin Onepayumn Ha OHNanH nnartdopme;

1.19. TpunoxeHne — HeoTbemriemasa 4YacTb Hactosuwlero [OBO [MapTHepoB, copgepxawias MopsgoK M YCroBuS
npeaocTaBneHns OTAENbHbIX YCNyr;

1.20. Peructpauma — pgeuncteus [lapTHepa, HanpaeneHHble Ha MonyyeHne pdoctyna K JInyHomy KabuHeTy,
nocpeacTsoM BBefeHus JlornHa m NMaponga Ha Kaspi Pay;

1.21. Cant — www.kaspi.kz/business, www.pay.kaspi.kz, nHtepHeT-pecypc www.kaspibank.kz, www.kaspi.kz nunm



http://www.pay.kaspi.kz/
http://www.kaspi.kz/business

WHOW MHTEpPHEeT-pecypcC, CChbifika Ha KOTOPbIW, B KayecTBe oduumanbHOro MHTepHeT-pecypca Kaspi, coaepxmutca Ha
cavite www.kaspibank.kz;

1.22. CnopHas cuTyaumsi — CUTyauus, BO3HUKLIAA MpU OKasaHMM MNMaTexXHOW YCMyrn, CBsI3aHHaAs BO3MOXHOW
HeCaHKLMOHMPOBAHHOCTLIO MfaTexa, UM MHbIM BOMPOCaM, CBA3aHHbIM C HeHaanexallnm OKa3aHWeM MNaTéxHON
ycnyru;

1.23. Cuyet — 6aHkoBckui(ne) cuet(a) MapTHepa, oTkpbIThie B Kaspi;

1.24. TapudHbIn NNaH — YCNoBWs U CBeAeHUA O nepevHe Ycnyr, BKKYawLlme pasmep KOMWUCCUMA U MOPSiAOK
npegocTaBneHns Ycnyru ¢ onpegeneHnemM ee CToMMocCTy;

1.25. Tapwudbl — yTBEP>XAEHHbIE YNTOMHOMOYEHHBIM OpraHom Kaspi Tapudbl 3a Ycnyru;

1.26. YkasaHue — pacnopsikeHue lNonb3oBatensd Kaspi 06 ocyuiecTBneHnn nnartexa w/unu nepesoga geHer nytem
NpefocTaBNeHUs NIIaTEXHOro AOKYMEHTa;

1.27. Ycnyra — 6aHKOBCKOe 0OCnyXuBaHWe, NNaTexHble YCNyru, 3NeKTPOHHble BaHKOBCKME YCINYrU U UHbIE YCIYru
Kaspi, npegycmoTperHbie 5O MNapTHepoB u MpunoxeHusamu;

1.28. 3kocuctema Kaspi — COBOKYMHOCTb CEPBUCOB, NPOAYKTOB U MHAPACTPYKTypbl Kaspi, N0 oTAenbHOCTU unu B
COBOKYMHOCTW, B TOM 4MCMNeE OTKPbITUE CYETOB, OCYLLECTBIIEHME MMaTexen U NepeBoAoB, OTAENEHUs, Kaccehbl,
TepMuHanbl, 6GaHkomaTtbl, WHoe obopyaoBaHue, canT Kaspi.kz, mMobunbHoe npunoxeHve Kaspi.kz n wuHoe
nporpamMmHoe obecneyeHne, nnatexHble kKapTbl Kaspi, obcnyxuBaHme B Call Center n wvHble cpencTtsa,
obecneunBaoLme BO3MOXHOCTb 0OcCnyxuBaHua no [loroBopy, BKNtoYas, MpegocTaBnieHne  3NEKTPOHHbIX
WHPOPMALIMOHHBIX U TPAH3aKLMOHHbIX YCYT;

1.29. 3OneKTpOHHbIE YCNYIY — ANEKTPOHHbIE YCMYry, CBA3aHHbIe C MPOBEAEHNEM NaTexen u (Mnu) NnepeBoLoB AEHer,
OOMEHHbIX ornepaunii ¢ MHOCTPaHHOW BamnTOW C MCMOMb30BaHMEM OaHKOBCKOrO cHeTa M OCYLLECTBIEHNEM MHbIX
BMOOB OaHKOBCKMUX onepauui.

1.30. MoGunbHbI HOMep — HoMep MobunbHOro TenedoHa MNonb3oBaTtens, obcnyxnsaembln ogHUM 3 OnepaTopos
1 ykasaHHbI MapTHEpoM B 3asiBNeHuMM Ha npucoeauHeHne u/mnm B JlinuHom KabuHete;

VHble TepMUHbI 1M onpefeneHusl, He ykalaHHble B HacTosiwen crtatbe B0 [lMapTHepoB, MOryT onpefensiteCa B
MpunoxeHunax k Hactodwemy [OBO [MapTtHepoB. TepMuHbl M onpegeneHusi, ucnonb3yemble B [1punoxeHusXx,
NPUMEHSIIOTCS K OTHOLLEHUSM, BO3HUKAIOLLMM COrflacHO COOTBETCTBYHLLEMY [1punoxeHuto.

2. O6Lwme ycnosus n nopsigok 3akntodeHus B0 MNapTHepos
2.1. Kaspi npegoctasnset Ycnyru cornacHo BO MaptHepos u MNpunoxeHuamu, a MapTHep 06s3yeTcsa nx onnatuts.
2.2. Kaspi ocywectenset npegoctasneHve Ycnyr B TedeHve OnepaunoHHOro gHs, ecnu [lpunoxeHunem He
npegycMoTPEHO MHOE.
2.3. Mopsigok 1 ycrnoBus nNpeaocTaBneHns oTaenbHon Ycnyrn onpeaenstotcest B MNpunoxenusax k B0 MapTHepos.
Ycnyru, onpepeneHHble B [Mpunoxenusx k OBO lNapTHepoB, CTaHOBATCA AOCTYMNHbLIMM W OKasbiBaloTcs Kaspi ¢
MOMEHTa pasMelleHus cooTBeTcTBytowero lNpunoxenns Ha Cante. lMpunoxenus k OBO NapTHepoB sBRstOTCA
HeoTbemmnemon YacTtbio 16O MNapTHepoB ¢ MOMeHTa Mx pa3melleHns Ha Cante.
2.4. MNnatex n (unu) nepesod AgeHer no Onepauusm OCYyLLECTBRSETCA C UCMOMb30BaHMEM CpeACcTBa ANEKTPOHHOro
nnarexa cornacHo 3akoHopatenbcTBy Pecnybnuku KasaxctaH u [NpunoxeHusiM, M nnaTexHble [OKYMEHTbI
0hopMAAITCH B ANEKTPOHHON dhopme. NnaTexHble yCnyrn MoryT COBepLUaTbCs Ha OCHOBaHUM ByMaHbIX HOCUTENEN,
npegocTaBneHHbIX [apTHEPOM, NO yCcMOTpeHuto Kaspi 1 npy Hannyum Takon BO3MOXHOCTU. Kaspi BnpaBe oTka3aTb B
cosepweHun Onepauny B criydae npeabsaBreHns NnaTéxHoro gokymeHTa lNapTHepom Ha BymaxHoOM HocuTene.
2.5. Moanucaxne 3assneHns Ha npucoeanHeHne MapTHepoM no popme yctaHoBNeHHon Kaspi aBnseTca AencTBremM,
noareepxaatowmm npucoegmHerme k AbO MaptHepos (Akuentom). CtommocTs yenyr no ABO MNMapTHepos goBoautcs
no ceegeHus B JluyHom kabuHeTe u/vnn Ha Cante. Ha MOMeHT nognucaHuns 3asiBreHust Ha NpucoeanHeHne uunm
3akntoveHua B0 lMapTHéPOB MO ymonyaHuio ycTaHaBnuBaeTcs TapupHbIN NnaH ¢ MUHUManbHbIM NakeTom ycnyr
cornacHo TapudHbiM nnaHam. IHo TapudHbIn nnaH ykasbiBaeTcs B 3adBrneHuMn Ha npucoeanHeHue. MNpunoxeHnamm
k OBO MapTHepoB MoryT 6bITb MPegyCMOTPEHBI, B TOM YMCHE VMHbIE AEWNCTBUS, NoATBEPXAAOLWME NPUCOeanHEHNE K
[OB0 lMapTHepos.
2.6. ABO MapTHepoB cunTaeTcH 3akmnoyYeHHbIM C MOMeHTa nonydeHus Kaspi nognucarnHoro NapTHepom 3asiBneHns
Ha npucoeauHeHve. Kaspi BnpaBe AononHUTENbLHO HanpasuTe SMS coobueHune MapTHepy Ha MobunbHbIN HOMED,
yKa3aHHbI B 3asdBneHnyn Ha npucoeduHeHue C uUenblo MOATBEPXAEHWS akuenta w/unu npuMeHnTb npouenypy
NpoOXoXaeHuss  OByx(pakTopHOW ayTeHTudmkaumm (NpyM  HanmMuMM  TEXHWYECKOW  BO3MOXHOCTM). Hauwano
npegocTaBneHms Ycnyr no [MpunoXeHWo OCYLLECTBNSETCHA COrnacHo cooTBeTcTBytowemy [Mpunoxennto k OBO
MapTHepoB.
2.7. NaTta n Homep 3asiBNeHus Ha NpUCoeaMHEHE OQHOBPEMEHHO siBnseTcsa aaton n Homepom B0 MNapTHepos.
2.8. Bbinvcka no Cyety npegocraensietcs MapTHepy B 3neKTpoHHOM Buae B JIM4HOM kabuHeTe u/vnn MobunsHom
npunoxeHun. Beinucka Ha BymakHOM HocuTene npegocTasnseTcs MapTHepy No NMCbMEHHOMY 3anpocy. Beinucka Ha
OyMakHOM HocuTene HanpaBrsieTCsi NMOYTOBOW CBA3LI0 Ha agpec, ykasaHHbI B 3adBneHnM Ha npucoeanHeHne, nmobo
nyTem ee nepegayun nuyHo npeacrasutento MNMapTtHepa.
2.9. Beinucka npegocTaBnsieTcst no popme, yctaHoBneHHoN Kaspi.
2.10. CmeHa TapudHoro nnaHa OCYLIECTBNSETCA OLHUM M3 CrneayloLwmx crnocoboB (MpU HanmUuMu TEXHUYECKOMN
BO3MOXHOCTU B Kaspi):

1) CoseplueHns gencteun B JInyHom kabuHeTte;

2) O6paweHus lNapTtHepa B otaeneHve Kaspi, B TOM 4ucre nognucaHnsa AOKYMEHTOB, MOATBEPXAALLUX

cornacue Ha nameHeHve TapudHoro nnaHa;

3) OTnpaBka aMeKTPOHHOro NUCbMa C ANEKTPOHHOIO adpeca, yka3aHHOro B 3asiBMEeHUM Ha npucoedvHeHne, Ha



agpec business@kaspi.kz;

4) OcywecTterneHue 3BoHka B Call Center lNonb3oBatenem, nmetoLwmm «MonHbin goctyny», ¢ MobunsHoro Homepa.
2.11. B cnyyae ocyLLeCcTBRNeHna AeACTBUN NO M3MeHeHuio TapudHoro nnaHa no uHuunatmee MNapTtHepa, TapudHbIn
nnaH NnpMMeHsieTcs C NepBOro AHA MecsLa, creayroLlero 3a MecsLeMm, B KOTOPOM BbINK OCyLLeCTBNEHbl AENCTBUSA MO
nameHeHuo TapudHoro nnaxa.

2.12. Bce 3anpochkl, 3asBfeHus, B TOM YMCre CBs3aHHble C BanTHbIMK onepaumsmu, obpalleHus, cBA3aHHble C
ucnonHennem [[OBO, npepoctaBngawTca OT [lapTHepa B 9MeKTPOHHOM BWAE, C 3MNEKTPOHHOrO agpeca u/wnu
MecceHmpkepa ¢ cnonb3oBaHMeEM MOBUIBHOTO HOMepa, ykadaHHoro(bix) B 3asBneHun Ha npucoeguHeHne u/nnu B
JInyHOoM kabuHeTe, Ha aNeKTPOHHLIN agpec Kaspi business@kaspi.kz, n/vnn Ha MecceHaxep Kaspi, ykazaHHbIN B
JNlnyHom KabuHeTe, Kaspi BnpaBe notpeboBaTb NpeAocTaBeHne JOKYMEHTOB Ha BymakHoM HocuTene. [lonyckaeTcs
oTtnpaska MapTHepom Konui AOKYMeHTOB Anis ucnonHeHns b0 ¢ ncnonb3oBaHMEM MHbIX KaHaNoB CBA3M.

2.13. HoBble pononHuTenbHble nnaTtHble Ycnyrn, B TOM uYucne ONEKTPOHHble YCMyrn, KoTopble He 6binu
npeaycmoTtpeHsl B0 MapTHepos, Tapudamn B MomeHT npucoeanHerus k ABO MapTHepoB okasbiBatoTca MapTHepy
npu coseplleHun [lapTHepom [AencTBuiA, NOATBepXOawLWmMx cornacue [lapTHepa Ha nonyyYeHwe Takux Yycnyr
(koHkNtoaeHTHble aencTBus). C MOMEHTa COBEpLUEHUS OENCTBUS MO NOSNYYEHUIO OOMNONHUTENbBHbIX NAATHbIX YCNyr,
oTHoweHus mexay NapTHepoMm n Kaspi perynupytotca nonoxeHusamun B0 MapTHepoBs, B TOM 4Yncne onnavvBatTcs
MapTHepom B cooTBeTCTBMM C Tapudamu, yCTaHOBNEHHbIMW AMst JAHHOTO BMAa YCIyr.

2.14. Kaspi ocyuwecTBnseT BbisBneHne 6eHedwmuMapHbIX COOCTBEHHUKOB cBOuX [lapTHepoB u duKcMpoBaHue
cBefeHun, HeobxoaumbIX Ans nx naeHTudukauumn. [laHHele meponpusTus npooasatca Kaspi nytem npegocTtaBnieHuns
MapTHepam ANns 3anofHeHWst cneumanbHbIX aHKeT, U nyTeM 3anpoca Yy [MapTHepoB AOKYMEHTOB, MOATBEPXKAAMOLLMX
CBeleHus1, ykasaHHble B aHkeTax B cooTBeTcTBUM € MOL/PT.

2.15. Bce Onepauumm C WHOCTpPaHHOW BantoTOM NPOU3BOASATCS B NOpsSiaKe, YCTAHOBMEHHOM [OENCTBYHOLLUM
3akoHofaTtenscTBom Pecnybnukn KazaxcraH, BHyTpeHHUMU HOpMaTuBHbIMK gokymeHTammn Kaspi n B0 MapTHepos;
2.16. Bce coobuieHus n nobasa nHas nHgopmauus, nonydyaemas Kaspi c agpeca anekTpoHHow noytsl [apTHepa unm
¢ Meccenmpxepa ¢ ucnonb3oBaHNEM MOBUNBHOIO HOMEpPA, YKa3aHHOro B 3asBNeHMM Ha NPUCOEeAMHEHNE, a B cryvae
€ro usmeHeHust — ¢ agpeca, MecceHmpkepa ¢ ncnonb3oBaHMeM MobunbHOro Homepa, coobLeHHoro Kaspi B nopsgke,
npeaycmotpeHHoMm B0 [NapTHepoB, cuntaeTca HanpaBrneHHow [MapTHEPOM W CaHKLMOHWPOBaHHOW €ro opraHamu
(npn HeobxogMmMocTK).

2.17. Bua, nopsiaok NpUMEHEHUs U npaBOBble MOCneacTBusi mcrnonb3oBaHus CtopoHamu 3L npu mMcnonHeHuu
Horoeopa onpeneneHbl B PernamenTe Ygoctoeepsitowiero LueHTpa AO «Kaspi Bank», pasmelleHHOM nNo agpecy B ceTu
UHTepHeT: https://kaspi.kz/quide.

3. NpaBa n o6azaHHocTK CTOPOH

3.1. Kaspi Bnpase:
3.1.1. 3anpawwuBaTb y NapTHepa nobble AOKYMEHTbI U UHopMaumio, Heobxoammele And nposeaeHns Onepauunn
no Cuety, ocyuiecTBrneHunsa Kaspi BantoTHOro KOHTpons, cobnogeHusa TpeboBaHuii 3akoHogaTenscTBa Pecnybnmku
KasaxcTtaH, B T.4. 0 NpOTUBOAENCTBMMN Neranm3aumm (OTMbIBaHWIO) AOXOA0B, NOMYYEHHbIX NPECTYMNHbIM NyTeM, U
hPrHaAHCUMPOBaHWIO Teppopmn3Ma, BHYTPEHHUX HOPMAaTUBHbLIX AOKYMEHTOB, @ Takke Ans ocyliecTerneHus cbopa,
06paboTkm 1 nepedayn AaHHbIx/ NepcoHanbHbIX AaHHbIX [apTHepa B Hanorosyto Cnyx6y CLUA (Internal Revenue
Service) B cooTBeTCTBUM C TpeboBaHuamu Foreign Account Tax Compliance (ganee — FATCA), 3akoHogaTenbCcTea
N BHYTPEHHMUX HOPMATUBHBIX AOKYMEHTOB Kaspi, B TOM Yucrie, NoCpeaACcTBOM YNOMHOMOYEHHbIX roCyAapCTBEHHbIX
opraHoB Pecnybnuku KasaxcTaH;
3.1.2. MNepepaBate cBou npaBa M obsasaHHocTM no OBO [lMapTHepoB u [MpunoxeHuam apyromy nuuy 6e3
nucbMeHHoro cornacus MapTtHepa;
3.1.3. MN3bimaTb (cnucbiBaTb) AeHbrn B Oe3akuenTHOM nopsigke/nyteM npsmoro gebeTtoBaHus, noanexaiime
nepeyvcrneHuto MaptHepoM B Kaspi, B TOM yucre AeHbru, nognexaime nepedvcneHunio B Kaspi no sasisneHvsm
MapTHepoB, a Takke cyMMbl 3agomkeHHocTern nepeq Kaspi no JBO MNapTHepoB;
3.1.4. B cnyyae HapyweHus TpebosaHu OBO [lMapTHepoB u [NpunoxeHWn, 3akmoYeHHbIX U OPOPMIEHHbIX B
pamkax B0 MapTHepos, B TOM Yncne 3agormKkeHHOCTH, npuoctaHoBuTb gencteue B0 MapTHepos Ha nobon cpok
n/vnn pactopriyTte JBO lMapTHepoB W/unu Joroeopsbl, 3aknoyeHHsble B pamkax ABO MapTHepos;
3.1.5. bnokuposaTtb Onepauun Npu Hanuyumn y Kaspi nogo3peHnin Ha MoLLEHHYeckme onepauun 6e3 yseoMneHnst
MapTHepa [0 BbISICHEHUSA OGCTOATENBLCTB;
3.1.6. MNpousBoaunTb cnucaHue co Cueta lNapTHepa 6e3 ero cornacusi CyMmM HeCaHKUMOHMPOBAHHbIX NriaTexen c
nocneaylowum ysegomneHnem NaptHepa o0 TakoM cnncaHuu,
3.1.7. 3BanpawwuBatb Yy [lapTHepa wWHble [OOKYMEHTbI W CBedeHUsl, B COOTBETCTBUM C TpeboBaHMAMM
3akoHogartenbcTBa Pecnybnukn KasaxcTtaH v BHyTPEHHUX HOPMaTUBHbIX AOKYMEHTOB Kaspi;
3.1.8. MNpw HanNUYMM TEXHUYECKON BO3MOXHOCTM OKasbiBaTb [1apTHepy ONeKTpPOHHLIE YCryrn No AUCTaHLMOHHOMY
OTKPbITMIO HAHKOBCKUX CHETOB B COOTBETCTBUM C TPEOOBaHUSMY 3aKOHOA4ATENbCTBA, HAa OCHOBaHMSIX U B NOpsaKe,
onpegerneHHbIX B cooTBeTcTBYOWEeM lMpunoxerun k B0 MNapTHepos;
3.1.9. TpeboBaTb ynmaTbl HEYCTOWKW, OMNpederieHHOMW 3aKoHOA4ATEeNbCTBOM (3aKOHHOW HEYyCTOWKM) 3a
HeHagnexatllee ncnonHeHune ycnosun B0 MNapTHepos;
3.1.10. NameHaTb ycnosua OBO MapTHepoB B cny4vasix, npegycMoTperHbix B0 MapTHepos.;
3.1.11. lNpwnocTtaHoBUTL 1 (UNn) oTkasaTtb [apTHepy B npoBeaeHnn Onepaunm, pacToprHyThb ¢ lNapTHepom genosble
OoTHoweHna un npekpatutb Aenctene [OBO [MapTHepoB B cnydyasx, NPeAyCMOTPEHHbIX 3aKoHOA4ATelbCTBOM
Pecnybnukn KasaxctaH, B TOM uucne 3akoHopatenbcTBOM Pecnybnvku KasaxctaH O npoTuBOAENCTBUM
neranusaumn (OTMbIBaHUIO) OOXOAOB, MOMYYEHHbIX MPECTYNHbIM MyTEM, U (PUHAHCUPOBAHMIO Teppopu3ma,
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[orosopom, B T.4 Npu He npegocTaBneHun Kaspi 3anpoLleHHbIX JOKYMEHTOB U/Unn ceeaeHui,;
3.1.12. OcywecTBnATb Mtobble He 3anpeLleHHble 3akoHodaTenbLCcTBoM Pecnybnvkn KazaxcrtaH genctemsa 1 mepsl
no nonyyeHuto, NpoBepke/nepenpoBepke MbOro poaa AaHHbIX, NpeaocTaBneHHbIX B Kaspi Ans nposegeHus
Onepauun, B uenax cobniogeHus Kaspi 3akoHogaTtenbctBa Pecnybnukn KasaxctaH no npoTMBOAENCTBUIO
neranusaumun (OTMbIBaHMIO) OXOAO0B, MOJTyYEHHbIX NPECTYMHbLIM NyTEM, U (PMHAHCUPOBAHUIO TEPPOPU3MA;
3.1.13. [o cBOEMY YCMOTPEHNIO OTMEHUTBL NbIOThl U/UNW CKMAKKW, NpeaocTaBneHHble Kaspi npu onnate NapTHepom
OLHOWM UITM HECKOJbKMX KOMMCCUIA, B3uMaeMbix no 150 MapTHepoB;
3.1.14. Mo cBoeMy yCMOTpeHuo nNpegocTaBuTb/oTMeHnTb NapTHepy/lTonb3oBaTento HanpasneHne yBeaoMITEHUN
o npoBedeHHbIX Onepauuax/TpaH3akuusx no Cuyetam nytem Push - yegomnenun n/unn CMC cooblueHnin n/nnm
MecceHnoxepos;
3.1.15. Tpu ocywectBneHnn nnatexen n (Mnu) nepeBofoB AeHer Kaspi BnpaBe ucnonb3oBaTb BHYTPEHHME
BanaHcoBble (B T.4. TpaH3WTHble) cdyeTa Kaspi, cBogHOE nnaTtexHoe nopyvyeHne n (Unum) MHble nnaTexHble
OOKYMEHTbI, NPeayCMOTPEHHble 3aKoHOAaTeNnbCTBOM mnm Kaspi.

3.2. Kaspi obsasyeTcs:
3.2.1. [pepoctaenatb [lapTHepy OOLWeEOOCTYNHYIO MWHGOPMaUuio W AOKYMEHTbl, Heobxogumble Ans
npegocTasneHus ycnyr B pamkax B0 MapTHepoB u [NpunoxeHui K Hemy, He cogepxalune 6aHKOBCKYO UITN NHYIO
TawHy;
3.2.2. TlpousBoanTb WHOe bGaHkoBckoe obcnyxuBaHue [lapTHepa, npegycmoTpeHHoe [OBO [MapTHepoB u
lMpunoxeHuewm, 3aKkoHO4ATENBCTBOM M NPUMEHSAEMbIMM B NpakTuke obblyasmm genosoro oboporta.

3.3. NMNapTHep BnpaBe:
3.3.1. OcywecTtBnATb Npasa, npegycmoTperHble B0 MNapTtHepos u MpunoxeHuamu k B0 MapTHepos.;
3.3.2. 3anpawwuBaTb Bbinuckn wn wHyl uWHMOpMauuo, NpPegycCMOTPEHHYIO 3akoHoA4AaTenbCTBOM Pecnybnukm
KasaxctaH u B0 lNapTHepos.

3.4. NapTHep 06A3yeTCA:
3.4.1. MNpepoctaButb Kaspi Bce Heobxooumble AOKYMEHTbl Afs OTKPbITUA M BegeHus Cueta, onpegensiemble
3akoHodaTenbcTBoMm Pecnybnukn KazaxcrtaH n BHyTpeHHUMN gokyMmeHTamu Kaspi;
3.4.2. B nATUAHEBHLIN CPOK NMMCbMEHHO MIN B 3NIEKTPOHHOM BUAE (NPY HaNMM4Ynm TEXHNYECKON BO3MOXHOCTM) NO
Kananam cesiau coobuwatb Kaspi 06 nsmeHeHnm cBoero no4ToBoro agpeca, agpeca areKTpoHHON MoYTbl, HOMEPOB
TenedgoHoB, 3aMeHe yaOCTOBEPEHUSA NMMYHOCTM (4NS MHAMBMUAYalbHbBIX NPeAnpuHMMaTenei), o nepeperucTpaumm,
pervctpaumm (Npy peopraHm3aumm) B ynofiIHOMOYEHHOM rocyapCTBEHHOM opraHe (NS pUANYEeCcKUX nuy), 4pYyrux
OaHHbIX, MNpefocTaBneHHbIX Kaspi, C npeactaBneHMeM noATBepXAalwWwmux  Hagnexawmm obpasom
YyAOCTOBEPEHHbIX AOKYMEHTOB. PaHee npeactaBneHHble NapTHEpOM AOKYMEHTHI 4118 OTKPbITUSA 1 BegeHus CyeTa
He BO3BpaLLaloTCs;
3.4.3. BosBpatutb B Kaspi geHbru, owmboyHO 3aumcneHHble Ha CyeT B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Pecnybnukn KaszaxctaH B pasmepe onMBOYHO 3a4MCrEeHHbIX AEHET;
3.4.4. CBoeBpeMeHHO onnaymeaTtb YCNyru;
3.4.5. Cobniogats TpeboBaHusa 3akoHopaTenbcTtBa Pecnybnukn KaszaxctaH, B TOM 4ucrie BaniloTHoOe
3akoHogaTtenbcTBo Pecnybnukn KasaxcraH un 3akoHoAaTenbsCTBO O NPOTUBOAENCTBUM fleranu3aumm (OTMbIBaHMIO)
[0X000B, MOMYYEHHbIX NPECTYMNHbIM NyTeM, 1 (PMHAHCMPOBaHUIO Teppopunama npu nposeaeHun Onepauui;
3.4.6. Bo3mewatb pacxogbl U cynebHble U3gepxkn, noHeceHHble Kaspi no BuHe MNapTHepa — B NofHOM obbeme
ywepba, npyunHeHHoro Kaspi;
3.4.7. Hagnexawmm obpasom ncnonHatb yerosus OBO MapTHepoB u MpunoxeHus kK HeMy;
3.4.8. Cobniogate npaBuna, YCTaHOBMEHHbIE AOKYMEHTaMu, pa3melleHHbiMM Ha CanTe, CCbIfIkM Ha KOTopble
cogepxatca B [1BO MapTHepos 1 B MNpunoxerusax k B0 MapTHepos.;
3.4.9. lNMpepocTaBnaTb MHOPMALINIO O HOMEPE U CPOKE OENCTBUS NULIEH3MK, a Takke 06 opraHe, ee BblAaBLUEM, B
crnyyae ecnv gesTenbHOCTb, ocyllecTensemMas [NapTHepoMm, NoanexuT NMUEH3MPOBaHUIo;
3.4.10. NpeactaBnatb Kaspi nobble 4OKYMEHTbI M MHpOpMauuio, 3anpalinBaemble UM 4115 Lenen ocyLLeCTBeHNs
BamnTHOro KOHTpons, cobniogeHus TpeboBaHmin 3akoHogaTenscTBa Pecnybnukn KasaxcraH o npotusogencTaum
neranusauuun (OTMbIBaHMIO) 4OXOO0B, MOMYYEHHbIX NPECTYMHBLIM NyTeM, U (PMHAHCUPOBAHUIO TEPPOPU3MA, a TaKkKe
Ans ocyuecteneHns cbopa, 06paboTkn u nepegadn AaHHbIX/ NepcoHanbHbIX AaHHbIX MNMapTHepa B Hanorosyto
Cnyxby CLWA (Internal Revenue Service) B cooTBeTCTBUM C TpeboBaHuaMu FATCA, B TOM 4Mcre, NocpeacTBOM
YNOJSTHOMOYEHHbIX rOCyAapCTBEHHbIX opraHoB Pecnybnukn KasaxcraH;
3.4.11. Mo TpeboBaHnio Kaspi npeacrtaenATb OOOCHOBLIBAKLIME WM UHblE HEODOXOAMMbIE AN NPOBEOEeHUS
Onepaumn [OOKYMEHTbl U CBEAEHWss B COOTBETCTBMM C TpebOOBaHUAMW LENCTBYIOLLErO 3akoHOAAaTenbCTBa
Pecnybnukun KasaxcTash;
3.4.12. lNepepgaBaTtb cBOU NpaBa u ob6a3aHHocTM no 1650 MNapTHEpPOB TOMNBKO C NMCbMEHHOro cornacust Kaspi;
3.4.13. Ona nony4yeHus yBegomIieHW O npoBefdeHHbIx Onepauusix/TpaH3akumsax no Cyetam B MoGunbHOM
NPUNOXXEHNW aKTMBMPOBaTb COOTBETCTBYIOLLYIO PyHKUUIO B MOBMIBHOM NpUnoXxeHuu;
3.4.14. He npepocTtaBnsiTb TPeTbMM Nuuam, paboOTHUKAM, HE UMEHLIUX MOSTHOMOYUA OENCTBOBATb OT MMEHMU
MapTHepa, AOCTYyN K agpecy SMNeKTPoHHOW noutbl unu Meccenmpkepy lMNapTHepa, ykazaHHOMYy B 3asiBneHuM Ha
npucoeguHeHne, a B Cry4yae WX U3MEHEHUs — K WHOMYy agpecy, MecceHmxepy u uHbIx KaHanos cBs3u
coobueHHomy Kaspi B nopsigke, npegycMmoTpeHHom B0 MapTHepos.

4. OTBEeTCTBEHHOCTb



4.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCMOMHEHME W/ HeHaanexallee UCNonHeHne cBoMx 0bsa3aTenbCTB,
npeaycmotpeHHbix [OBO [lMapTtHepoB u [lpunoxeHwsiMn, B COOTBETCTBMM C 3aKkoHoAaTenbCcTBOM Pecnybnuvku
KasaxctaHn u [IBEO lMNapTHepos.

4.2. Kaspi HeceT OTBETCTBEHHOCTb 3a pasrnalleHue nHcopmauum o NapTHepe, cocTaBnsoLyo 6aHKOBCKYO TarHy.
4.3. Kaspi He HeceT OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb MpoBedeHuss OnepaumMm No TEXHUYECKUM MpUYMHaM
(HemcnpaBHOCTb NIMHUI CBSI3M NGO KOMMYHUKaLMOHHOIo 060pyaoBaHus, paboTa KOTopbIX He 3aBUCUT OT Kaspi) nnbo
no NpuvymnHe oTkasa B coBepLueHnn Onepaumm TPETbMM MMLOM.

4.4, CTOpOHblI 0CBOGOXOAOTCS OT OTBETCTBEHHOCTU 3@ MOSTHOE UMN YAaCTUYHOE HEMCNONHEHNE 06A3aTenbCTB, eCnm
OHO $BWIOCb CMEACTBMEM OOCTOSATENBCTB HENPEOOONIMMOW CUMbl: BBEAEHWUS 4PEe3BblMaMHOIO MONIOXKEHUS,
HaBOOHEHUS, 3eMITETPSACEHUS U UHBIX YPE3BbIYANHbBIX M HEMPEAOTBPATMMbIX NMPU AaHHbIX YCIIOBUSAX OOCTOATENbLCTB.
4.5. Kaspi He HeceT OTBETCTBEHHOCTM 3a YObITKM, MOHECeHHble [lapTHepoM B pes3ynbTate MNpUOCTaHOBEHUSA
pacxogHbix onepauun no CyeTy M/mnn HanoxeHus apecta Ha AeHbru, Haxogsdwmecs Ha CueTe, Ha OCHOBaHMU
peLLUeHUN YNOoNTHOMOYEHHbIX rOCYAapCTBEHHbIX OPraHoB.

4.6. NapTHep HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb JOKYMEHTOB U MHOpMaLun, npegoctaBnaemMbix B Kaspi B
cootBeTcTBMU ¢ [IBO lMapTHepoB, cornacHo 3akoHodaTenbcTBy Pecnybnukn KazaxctaH 1 BHyTPEHHUM HOPMaTUBHbBIM
AokymeHTam Kaspi.

4.7. Kaspi He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb npegocTaeneHus MNMapTHepy/lone3oBaTento yBegomMneHni
0 npoBefeHHbIx Onepaunax/TpaH3akuusx no Cyetam, B criydae OTCYTCTBMSI TEXHUYECKOW BO3MOXHOCTU y Kaspi, B
T.4. ecnu lMapTHepom/lMonb3oBaTteneM Takas ycrnyra 6bina oTknoveHa B HacTpownkax JlnyHoro kabwHeTa w/vnn B
MoOBu1nIbHOM NPUMAOXEHNN HEe akTUBMPOBaHa (OTKITHOYEHA) COOTBETCTBYHOLLAA PYHKLUS;

4.8. lMapTHep HeceT OTBETCTBEHHOCTb 3a Bce pfeunctsusa [lonb3oBatenen, B TOM 4YUCRe 3a pasrnawleHue
[Monb3oBaTenamMmn KOHPMAEHUMANbLHOW U MHON MHAOPMaLMKN TPETLUM NnLaM;

4.9. NapTHep HeceT OTBETCTBEHHOCTb 3@ BO3MOXHbIE YObITKM W/UNN MHbIE NOCNEACTBUSA, KOTOPbIE MOTrYT BO3HUKHYTb
B pe3yrnbTaTe JOCTyna TPETbMX N, UW/nnu paboTHUKOB, HE NMEIOLLMX MOSTHOMOYNA AENCTBOBATL OT MMeHU [apTHepa,
K agpecy anekTpoHHom nouTel [lapTHepa, MecceHgxepy, MOOUMIBLHOMY HOMeEpPY, ykasaHHOMY B 3asiBNneHuM Ha
npucoeanHeHne, a B criydae ux usamMeHeHust — K UHomy agpecy, MecceHgxepy, MOBUNBHOMY HOMEpPY, COOBLLEHHbIM
Kaspi B nopsiake, npegycmoTtpeHHom B0 MNapTHepos.

5. |_|OpFI,EI,OK paccMOTpEeHNA CnopoB

5.1. CTOpOHbI NPUHMMAKT Mepbl MO YPEerynmpoBaHN0 BO3HUKLLMX CMOPOB, NPOTUBOPEUUNiA U pasHornacuin no 6O
MapTHepoB NyTemM NeperoBopoB (B TOM YMCIIE, HO HE UCKIOYasn: NPOBEAEHNE NPETEH3NOHHON paboTbl, HaNpaBneHue
TpeboBaHWii 1 yBEAOMITEHUIN, OOMEH NMUCbMaMU, 3NEKTPOHHbIMUK coodLWeHusaMK, SMS coobLeHnsMn, coobLLEHNSIMU
B MecceHaxepax, pakCMMUIbHOM CBS3bIO U C UCMONb30BaHMEM OPYrMX CPEACTB CBSI3W, HE 3amnpeLLeHHbIX 3aKOHOM).
Mpn HEBO3MOXHOCTWM MNPOBEAEHUSI NEPEroBOPOB NGO HEBO3MOXHOCTM paspeLleHust CropoB, MPOTUBOPEYNA U
pasHormnacuii nyTemM NeperoBOpoB OHM pa3peLualoTcs B cyaebHOM nopsiake, Mo MecTy HaxoxaeHus Kaspi.

5.2. CnopHble cuTyauum nNpuv okasaHuu YcCryru no cOoTBETCTBYHOLWEMY [punoxeHuto paspellarTcss B nopsigke,
npegycMoTpeHHOM COOTBETCTBYOLWUM [MpunoxeHmem.

6. N3meHeHne n pactopxxeHune B0 MapTHepoB
6.1. ABO MapTHEPOB AencTBYET 6E€CCPOUHO 1 MOXET BbITb pacTOprHyT Ntobor n3 CTOPOH B NOpsSAKE U HA OCHOBAHWUSIX,
npegycMoTpeHHbIX 3akoHodaTenscTBom Pecnybnukun Kasaxctan n B0 lMapTHepos.
6.2. UameHeHune ycnosun B0 MapTHepoB oCyLeCcTBNAETCA NyTeM NogNMcaHnsa AONOMHUTENBHOMO CornalleHus, 3a
ncknioveHmeM cny4daes, npegycmotpeHHbix B0 MNapTHepos u MpunoxeHusamu.
6.3. Kaspi B ogHOoCTOpOHHEM nopsake nsmeHsotes ycrnosusa ABO MapTHepoBs, kacatowwmecs:
6.3.1. CHmxKeHus pasmepa B3nmaeMblx komuccun no B0 MapTHepos;
6.3.2. NpenoctaBneHns OTCPOYKM MO ynraTe KOMUCCUY;
6.3.3. lNpenoctaBneHns n/mnmn oTMeHbl NbroT UKW CKUAOK NO yrnraTe KOMUccuu,
6.3.4. YcuneHua npouenyp 6e30nacHOCTM OT HECAHKUMOHWPOBAHHbLIX MraTeXew, MOLUEHHUYECKUX AENCTBUN,
pasrnalleHus KoHduaeHunansHon NHopMaunn, NNn UHbIX MPOTUBOMNPaBHbLIX AENCTBUN,
6.3.5. MameHeHns ycnoBun w/mnu nopsigka okasaHws Ycnyr, npegycMaTpuBalrowmx noBbileHne yaobcTea
obcnyxuBaHus KnneHTa;
6.3.6. N3ameHeHus ycnosui OBO lMapTHepoB B CBSA3M C U3MeHeHneM 3akoHogaTtenbcTBa Pecnybnukn KasaxcraH,
KacatoLlerocs nopsigka okasaHus Ycnyr;
6.3.7. N3amMeHeHua KoMUCCUIN 3a OCYyLLEeCTBNEHWEe MeXAyHapoAHbIX nnatexen u (Mnu) nepeBofoOB [OeHer C
yBefomMneHveM [NapTHepa nocpeacTBOM oAHOro U3 KaHanos cBsi3M 4O MOMeHTa ynnathl [TapTHepoM M3MeHeHHoW
KoMUuccuu;
6.3.8. NHbIX cnyyvaes, npeaycMoTpeHHbix B0 MapTHepos u MNpunoxeHuamu.
6.4. Ycnosua OBO lMapTHepoB, usmMeHeHHble Kaspi B 04HOCTOPOHHEM MOpsiike, BCTyNatT B CUNY MO UCTeYeHun 5
KaneHaapHbIX AHEN COo AHS AoBeaeHUs Ux o ceefeHnsa [NapTHepa.
6.5. YBegomneHusa o6 nsameHeHumn ycnosun OBO MapTtHepoB w/unm MNMpunoxXeHun K HeMy W/ UHbIX JOKYMEHTOB,
pa3MelleHHbIX Ha CanTe, ccbikM Ha koTopble cogepxatca B [BO [NapTHepoB w/wmnu [MpunoxeHusx M WHble
yBeOoMIeHWs1, HanpaensaTcs [MapTHepy ogHMM 13 cneayowmx cnocoboB Mo yCMOTpeHuto Kaspi:
e HanpaerneHue coolLleHns Mo afpecy 3MeKTPOHHOW noyTbl [lapTHepa, ykasaHHOMYy B 3asiBneHuu Ha
npucoeauHeHnu;
e nyTeM pasmeLleHus nHdopmaumm B JindyHom KkabuHete;
e pasmelleHnst MHpopmauun Ha CanTe;



e pasmMelleHuns nHgopMaLumn Ha cTeHdax B otaeneHusax Kaspi;

e UWHbIMW JOCTYNHbIMKU AnA MNMapTHepa KaHanamu cBsa3su.
WMHble cnocobbl yBegomnenusa/mameHeHms ycnosun 160 MNapTHepoB MoryT 6biTb MPeaycMOTPEHbI COOTBETCTBYHOLLINM
MpunoxeHuem.
6.6. NameHeHnne OBO lMapTHepos, NpunoxeHnn B ABYXCTOPOHHEM MOPSAKE MOXET OCYLLECTBNATLCA B MMCbMEHHOM
BMae no cornaweHnto CTOPOH B T.4. OOHUM M3 cnegyowmx cnocobos: coBepLUeHne 4eNCTBUN No cMmeHe TapudHoro
nnaHa, npegycMoTtpeHHoro Hactosiwum [BO [MapTHepoB, noanvcaHve COOTBETCTBYIOWEro cornaileHusi, obmeH
nnuceMamu, Tenerpammamu, TenedoHorpaMmmamu, Tenetannorpammamu, akcamu, 3NEKTPOHHbIMU LOKYMEHTaMMU,
ANEKTPOHHBbIMU COObOLLEeHNaMN, B TOM 4ucrne obmeH coobuieHnamu nocpenctsoM MecceHaxepa, UMM MHbIMU
OOKYMEeHTamu, onpeaensitowumMm coaepxaHme BoNnensbsaBneHnss CTOPOH, UNN YOOCTOBEPSETCA MHbIMU 3fieMeHTaMum
3alUUTHBIX OENCTBUA, NPeayCMOTPEHHbIX 3aKOHOA4ATENbLCTBOM, B YaCcTHOCTM nyTtem BBoaa Koga noaTtBepxaeHus,
MNH-kopa, ocywlecTBNeHnss 4ENCTBUA MO M3MEHEHUI0 U MPUHATUMIO HOBbIX ycroBun OBO [NapTtHepoB B JIM4HOM
KabuHeTe MM aneKTPOHHOM TepMuHane, nytemM obmMeHa coobLLeHUs MM NOCpeacTBOM OAHOro U3 KaHanos cBsian no
ycMmoTpennto Kaspi, nytem yBegomneHus NaptHepa 06 nameHeHusx OBO lMNapTHepoB 3a 5 kaneHaapHbIX OHEW O0
BHECEHNSI M3MEHEHUN, C HarnpaBneHWeM W3MEHEHWIA/OONONHEHNA, WU3MEHEHHbIX [OOKYMEHTOB, Tapudos, wunm
OOKYMEHTOB B HOBOW pefakumu nodbiM 13 cnegyloLmx cnocoboB no yecMoTpeHuto Kaspi: HapoyHo, hakcumuneHom
cBA3blo, Nybnmkaumen Ha Cante nny no nHomy KaHany cBsiau, ecnu lNMapTHep NMCbMEHHO He OTKa3arncsl OT BHECEHWS
N3MeHeHW 0O AaThl BCTYNNeHnsa ux B cuny. MiHom cnocob BHeECEHUS U3MEHEHUIN B YCMOBUS OKa3aHus YCnyr MOXeT
ObITb NpegycMoTpeH cooTBeTcTBYOWMM [MpunoxeHvem k JBO MNapTHepos.
6.7. Ecnu [llapTHep He cornaceH ¢ wu3ameHeHuamn, pencteua [ABO [lapTHepoB npuocTaHaBNUBAKTCA B
COOTBETCTBYIOLLIEA YAaCTU U CTAHOBATCHA HEAOCTYMNHbIM, unu [NapTtHep BnpaBe oTkasatbca oT OBO [MapTHepos,
yBegommB Kaspi 4O BCTYNNEHUS U3MEHEHWIA B CUITY, B 3TOM Crydae Takme U3MEHEHUS HE CUMTAIOTCA BHECEHHbIMU U
He NpUMeHSATCA. YBeAoOMNeHne A0MKHO CoaepXaTb OTCKAHNPOBAHHYIO KONUIO NMCbMa O pacTopxeHus MNpunoxeHns,
NMOANUCAHHOIO YMOSTHOMOYEHHbIM JnUOM [lapTHepa W CKpenneHHoro ero neyatblo (Npyu Hanuudum). B cnyyae
yBeJOMJIEHMS O PacTopXeHUMn B ykazaHHOM nopsgke, OBO [NapTHepoB pacTopraeTcd C AaTtbl BCTYMMEHUS B CUNY
N3MeHEHWNN, BHeceHHbiXx Kaspi, npu atom [lapTHep 06s513aH MCNONHWTL BCce 00A3aTenbCTBa, BO3HMKLIME MO
MprnoXxeHuto, HO He NCMNOMHEHHbIE, B TOM YMCHE NO onnaTe OKasaHHbIX YCIyr.
6.8. Ecnu nocne BctynneHus B cuny uameHeHun B B0 [NapTHepoB, BHeceHHbIx Kaspi, MapTHep npogomkaet
nonb3oBaTtbCcs ycnyramm Kaspi, cuntaetcsi, 4to [NapTHep NpuHAN BCE M3MEHEHNS.
6.9. B cnyyae nameHeHuUs HaMMeHOBaHWS U PeKBM3MTOB [lapTHepa, ykasaHHbIX B 3asdBneHMM Ha NpucoeauHEHNE,
MapTHep yBegomnsieT Kaspi 0 TakMx U3MEHEHUsIX MUCbMEHHO UMW B 3MEKTPOHHOM chopme no KaHanam cBsisn ¢
npegocTaBfeHNneM CKaHWPOBAHHbBIX KOMWMN HEeobXoauMmbIX AOKYMEHTOB (npu Heobxogmmoctu) B Kaspi. Kaspi
yBegomnseT [MapTHepa 06 n3aMeHeHnM CBOMX PEKBU3MTOB NMyTEM pa3MeLLeHUs COOTBEeTCTBYLWeNn nHdopmaumm Ha
Caiite B TeueHve 15 kaneHaapHbIX AHEN C AaTbl OCYLLECTBIEHNS TakUX U3MEHEHWI.
NameHeHve [Monb3oBartenen, onpegeneHHbix B JInyHoM kabuHeTe, MMOO NpedoCTaBNEHHOrO MM YPOBHS OOCTyna
OCYLLECTBMAETCHA YNONTHOMOYEHHbIM NLoM NapTHepa B JInyHoM kabuHeTe.
6.10. CtopoHbl Bnpaee pactoprHyTe ABO [lMapTHepoB nytem HanpasneHuss apyron CTOpoHe COOTBETCTBYIOLLENO
yBeOMMNEHNSI B NMUCbMEHHOW UMW 3MNEeKTPOHHOW dopmMe (NMpY HanuuumM TakonW BO3MOXHOCTU) He MeHee yem 3a 30
(TpvaouaTtb) kaneHgapHblX OHen [o npegnonaraeMon gathl npekpaweHus gencteua OBO [MapTHepos, 3a
UCKMIOYEeHMeM CryyaeB, NPeayCMOTPEHHbIX HacToAWwuM nyHKToM. B cnyvae Hanunuus Kapt Kaspi Business OBO
MMapTHepoB pacTopraeTcs B TedyeHne 45 gHen ¢ gatbl HanpasneHns CTOPOHOM yBeAOMIeHUs 0 pactopxkeHuu. Mpu
atom B0 lMNapTHepoB GyaeT cuMTaTbCA PaCcTOPrHyThIM TOMLKO Nocne BbiNofnHeHnss CTOpoHaMm CBOMX 0693aTenbLCTB
no B0 lMapTHepoB, B TOM YnCrie NPOBEAEHNS OKOHYATENBbHOIO B3aMopacyeTa, onnatbl BCEX KOMUCCUI, 3aKpbITUS
Cuetal/oB w/unu Kapt Kaspi Business.
6.11. MapTHep npekpallaeT nposeaeHne Onepaunn/TpaH3akumii B JluuHoM kabuHeTe n/mnn MobunsHOM NpUNoXeHnn
C AaTbl HanpaeneHnsa ysegomneHuns o pactopxxeHun B0 MapTHepos. B cnyyae coseplieHns Onepauun MapTtHepom
B nNepuvod ¢ AaTbl HanpaeneHus yBedoMneHusa 0o Aatbl pactopxerus OBO lMapTHepoB, yBegomrieHue cuuTaeTcs
oTo3BaHHbIM NapTHepom 1 B0 lMNMapTHepoB npogormkaeT cBoe AencTBrne No ycMoTpeHuto Kaspi.
6.12. B cny4yae 3akpbiTns Bcex CuyetoB B Kaspi ABO [NapTHepoB npekpallaeT cBoe OeUCTBUE U CcUYUTaETCs
pacTOpPrHyTbIM, KpoMe criydaeB Hanmums y CTOpoH HencnonHeHHbIx obsa3aTtenscts no B0 MapTHepa.

7. 3aKnoynTenbHbIE NOOXEHUSA

7.1. CTOpOHbI cornacHbl cuyuTaTb KOHMAeHUMansHoW WHGOPMaLUMIO, KOTOPOM OHM OOMEHMBAlOTCS B CBS3U C
ucnonHeHnem [OBO [MapTHepoB, U He pasrnawatb ee 6e3 NUCbMEHHOro paspelleHnst apyron CTOpOHbI, 3a
NCKINIOYeHMEM criydaeB cornacHo ycnoeusim 160 MNapTHepoB 1 Koraa npeaocTaBrieHne Takon MHopMaLum SBnaeTcs
obsi3aTenbHLIM B COOTBETCTBUM C TpeboBaHMAMM 3akoHoAaTenbcTBa Pecnybnvku KasaxcraH.

7.2. MNMoanucaHvem 3asBneHns Ha npucoeanHeHune MapTHep JaeT CBOe corfnacue Ha nosflyvYeHue B COOTBETCTBUM C
3aKkoHoOaTenbLCTBOM, B TOM u4ucne HanoroBelm kogekcom Pecnybnuku KasaxctaH, o [lapTHepe Tekylien,
nocnegywowen n nobon MHOM uHdopmauuM, B TOM 4ucre MHOpMauMnm M3 YNoriHOMOYEHHOW opraHu3aumm no
BbINfaTe MeHCUM M nocobuii O MEeHCUOHHbIX B3Hocax [lapTHepa (ecnu lMapTHep SABMSETCA WMHAUBMOYAIbHbLIM
npeanpuHuMaTenem), MHcopmauum o (prHaHCOBO-XO35MCTBEHHOW AeATENbHOCTU, COCTaBNAOLLEN HAaMNOroBYH N UHYIO
TalHy, 13 6a3 4aHHbIX rOCY4apCTBEHHbLIX OPraHoB, APYrMX OpraHn3aLmin 1 nuu, HanpsAMYy 1 Yepes TPEeTbUX NKLL.

7.3. MognucaHnem 3asBneHns Ha npucoeanHeHue NapTHep NOATBEPXKAAEeT, YTO HE MMeeT HanoroBow 3a40MKEHHOCTH
1 3aJ0MKEHHOCTN MO coUManbHbIM nnaTexam.

7.4. 3aknoyaa porosop [lapTHep cornmaceH u noarBepxpaeT, yTo Kaspi moxeT noTpeboBatbcsi obpaboTka
nepcoHarbHbIX JaHHbIX paboTHMKOB M NpeacTasutenen MNapTHepa B Lensax:



1) ucnonHenuna ABO lMapTHepos;

2) cobntogeHusa TpeboBaHUM 3akoHO4ATENBLCTBA.

Ona poctuxeHus ykasaHHbIX LUenew, Kaspi HeobxoaMmo nepefatb MepcoHanbHble [[aHHble paboTHUKOB WU
npeactasutenen [lapTHepa TpeTbum nuuam. [lapTHep o06sa3yeTca MHPOPMUMpPOBATL CBOUX pPabOTHUMKOB U
npeacrasutenen o6 obpaboTke KX AaHHbIX, Npexae 4Yem NpedocTaBnsaTb Takve AaHHble Kaspi u nomnyyatb
JoKasaTenbCTBa BbIMONTHEHMS Takoro oba3aTenbcTBa, KoTopble MOryT 6biTh 3anpoLueHbl Kaspi B ntoboe Bpewms.

B cBowo o4vepenp, Kaspi obsisyeTcd XpaHWTb B CTPOroW KOHMAEHUMANbHOCTU MNepCcoHanbHble [aHHbIE,
npegocTaBneHHble [apTHEPOM B COOTBETCTBMM C HACTOSILLMM MYHKTOM.

[MapTHep caMOCTOSTENbHO HeceT OTBETCTBEHHOCTb Neped CBOUMW NpeacTaBuTensMu, paboTHMKamu 3a CBOwU
OeNCTBUs, CBA3aHHble ¢ nepepadven Kaspi ux nepcoHanbHbIX AaHHbIX, B TOM 4YuCre 3a NPaBUSIbHOCTb BBEAEHHbIX
OaHHbIX U COOTBETCTBME BBEAEHHbIX AaHHbIX JOKYMEHTaM TPETbUX NUL, YAOCTOBEPSAOLLMM NNYHOCTb.

7.5. JoroBop, 3asgBneHne Ha NpucoeauHeHne N MHble OOKYMEHTbI noanuceiBaeTcs PykoBoautenem lMapTHepa unu
NULOM, YNONMHOMOYEHHbIM CornacHo TpeboBaHMaM 3akoHofaTenbCcTBa (aanee - PykosoguTens). MNoa PykoBoantenem
noHumaetcs usmdeckoe nuuo [llapTHepa, onpegeneHHoe YCTaBoOM W/MNM  Ha3HadYeHHOe  peLleHuEM
yyacTHuka/ydypeantensi(en) n/mnu MeLLMM NOSTHOMOYNS: B COOTBETCTBUM C HaAnexalum obpa3om ohopMIeHHbIMA
AokyMeHTamu [NapTHepa, npegoctaBneHHbIMK B Kaspi.

7.6. Kaspi npu HanpaBneHun yBegomneHwun [lapTHepy B MUCbMEHHOM BMAE Ha OyMaXkHOM HOcuTene ykasbiBaeT
noytoBbI agpec lNapTHepa cornacHo 3asBrneHui0 Ha npucoeguHeHue. VIameHeHne nouyTtoBoro agpeca [lapTHepa
coobuiaeTca Kaspi B MMCbMEHHOM BMAe MyTeM HanpaBleHus YBEAOMIEHUS MOYTOBOM CBSA3bI MO agpecy Kaspi,
ykazaHHomy B pekBuantax B0 MapTHepoB nnv B aneKTpoHHOM Bnae KaHanamu cesasw.

7.7. YBepgomnenus lNapTHepa B NnMCbMEHHOM Buae B agpec Kaspi HanpasnsatoTcs [MapTHepom no agpecy, ykazaHHOMY
B pekBuauTtax ABO MapTHepos..

7.8. ABO lMapTHepoB cocTasneH Ha rocy4apCTBEHHOM M PYCCKOM S3blKaXx.

8. PekBuautbl Kaspi

8.1. AO «Kaspi Bank», Pecnybnuka KasaxcraH,

050013, r. Anmatbl, yn. Haypbi3ban bateipa, 154 «A»,

k/cueT Ne KZ69125KZT1001300249 B HauuoHanbHoMm BaHke,

BUK NBRKKZKX, BUH 971240001315,

OneKTPOHHbIN agpec: business@kaspi.kz,

Call center: 2323, pexxum padoTbl ¢ 9:00-23:00 4acoB (3BOHOK ¢ MobUnbHoro no KasaxcraHy 6ecnnatHo).
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