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CTtaHOapTHble YyCIoBUS

npenocTaBrieHna KpeanTHbIX NuHuM Kaspi

Hactosdwumne CTtaHgapTHble yCnoBMS MpefocTaBneHns KpeautHbix nuHun Kaspi (ganee — CtaHgapTHble YCroOBUWS)
paspaboTaHbl C Lenblo onpeaeneHns B nopsake, npegycMoTpeHHom ctaTeen 388 [MpaxgaHckoro kogekca Pecnybnuku
KasaxcTtaH, Ans npumepHbIX YCNoBUi NpedocTaBneHns kpeguTHblx nuHui AO "Kaspi Bank" , npu Hann4ymm B gorosope
ccbinkn Ha CTaHOapTHbIE YCIOBUS.

1. Uenb n cpepa perynupoBaHus

CraHgapTHble ycroBus paspaboTaHbl C Lienblo NpuBedeHns B COOTBETCTBME C BHOBb BBeAEHHbIMU TpeboBaHMsAMM
JencTeytollero 3akoHogaTenbctBa Pecnybnukn KasaxctaH, AnS NOBbIWEHMS YPOBHSA 3awuTbl npasB KnveHTos,
ynyylleHus yCcrioBui OroBopoB, obecnevyeHnss BO3MOXHOCTM MPUMEHEHMS HOBbIX TEXHOMOMMN M ANCTaHLMOHHOMO
obenyxumsarua KnueHnTtos npu B3aumogenctemm ¢ AO "Kaspi Bank" (nanee — Kaspi) n ero naptHepamu.

2. TepMI/IHbI n onpepnerieHnsd
2.1. Ansa uenen CTaHAapTHbIX YCIOBUI 1 3aKMOYaeMbIX MPU HANNYUK CCbISTKM HA HUX AOroBOpPOB HaHKOBCKOro 3arma,
3asBMEHNA N UHbIX JOKYMEHTOB, ODOPMMSEMbIX B CBA3W C BO3HUKHOBEHMEM OTHOLIEHUA mexay KnneHtom n Kaspi,
NCnonb3yemMble TEPMUHbI, ONPeaeneHns N COKPaLLeHUs UMEIOT cneayoLme 3HavYeHus:
1) Bo3HarpaxgeHue — nnata 3a Monb3oBaHWe AeHbramu, MonyvyeHHbIMM 3a cyeT KpegutHoro numuta,
yKasbiBaemas nmbo B NPOLLEHTHOM BbIpaxXeHun K CymMMe 3anma, nmbo B (OUKCUPOBAHHON CYMME;
2) TK PK — I'paxxgaHckun kogekc Pecnyonukn Kasaxcrah;

3) KpeanutHbin goroBop — goroBop 6aHKOBCKOro 3anmMa, SBRsLMnCs cornaweHneM ob oTkpbiTumn KpeguTHom
nuHuK, npegoctaenaemon Kaspi 3aemwmky no MNnatexHom KapToyke, 0 nepegaye AeHer Ha YCIroBMsAX NaTHOCTY,
CPOYHOCTU, BO3BPATHOCTMU;

4) OocTynHbIA OCTaTOK — pa3Mep Hencnonb3oBaHHOW KnveHToM yactn KpegutHoro numunTa;

5) ExxemecsiuYHbIN NNaTex — CyMMa AeHer, onpegenenHas lNepcoHanbHbIMU YCNOBUSIMU MO KPEAUTHOMY JIUMUTY,
noanexalias BHECEHMWIO B AaTy, onpeaeneHHyto NepcoHanbHbIMU YCNOBUAMM 4118 UCNONHEHUs ob6a3aTenscTea no
noraiLeHuto TekyLLlen 3agomkeHHocTu KnveHTa. [ns uenen Bo3o6HoBnsiemoro KpeamMTHOro nuMmTa eXxemMecsyvHbIM
nnatexom asnseTtca MuHMManbHbIN NNaTex;

6) 3agomkeHHOCTb — CcymMMa 3aeMHbix Onepauui, Bknodas cymmbl OcHoBHoro ponra, OsepapadTa,
HauncneHHoe, HO He ynnaveHHoe BosHarpaxaeHune, Komnccuu, Wwrpadbl, NeHW, HEYCTOMKK, NNaThl, UHbIE MNNATEXM!,
NpeayCMOTPEHHbIE AOroBOpamMK, 3akmntoyeHHbIMK ¢ KnveHTom, nognexatuune ynnate KnueHtowm;

7) 3aemwumk — KnueHT, koTopomy npegoctasneH Kpeaut;

8) 3asiBneHue — JOKYMEHT, codepXalumi npeanoxeHus KnueHta o 3aknoyeHun gorosopos Kaspi, B TOM vucrne
KpeOuTHbln goroBop, O nNpedocTaBfeHuMM 3alma, a Takke WHYI WHgopMaumio, HanpasnseMyld B MOMEHT
npucyTCTBUS Unu nocpeactsoM Kananos cBsasn, ¢ npumeHennem KCOW, NMUH-koga, SUMM, QR-koga n/mnun nHoro
noaTBepXxaeHus BonensbasneHus KnvenTa, B nopsagke, npegycMoTpeHHoM npasunamn Kaspi;

9) KaHan cBsi3u — 0gHO 13 cpeacTB nepefayn MHdopmauum mexay KnueHtom mn Kaspi: anekTpoHHast novrta
(email), nouytoBas cBA3b, MOOMWMBLHOE MNPUMOXEHWE, WMHTEPHET-BAHKMHI, MOOWNbHBLIN GaHKWMHT, TenebaHKuHr,
USSD/SMS-coobueHne, cooblieHne no mecceHaxepy, TenedoH, dakc, 6aHkomart, POS-TepmuHan, TepMmuHan,
JInyHbIN KAOUHET, HTEPHET KMOCK, MHTEPHET-0TAENEHNE, coobLLeHne Ha cTpaHuue KnneHTta B counanbHOM CeTH,
coobuieHne Ha Cante, odumumansHon cTpaHuue Kaspi B coumanbHOM ceTu, Mcnonb3yemoe B nopsgke U Ha
ycnoBsusx, onpegensembix Kaspi n uHbix NHTepHeT-pecypcax, ¢ ngeHtudukaumen Ha ocHoBaHun CBegeHun o
KnuneHTe;

10) KanuTtanusauusa — nepefaya aeHer 3aemuumky no KpegmtHomy gorosopy 3a cueT KpeauTHoro numuta n/mnm
Osepgpadpta B pasmepe 3aforPKEHHOCTW, MpefocTaBrnsieMas, B TOM 4MCre Mpu OTCpouke nnartexa, no
YCMOTpeHunto Kaspi, B 4aCTHOCTW, MPU HanuunmM ykasaHusa 3aemiuuka, COerlaHHOro YCTHO, MUCbMEHHO unu
nocpeactsom KaHanos cBsau;

11) Kaspi Red — kpeguTHbIN NMMUT Ha MOKYMNKM B paccpoyky B pamkax knyba Kaspi Red, npepoctaBnsiembin
nocpeacTBoM NnaTexXHON KapToYKMy;

12) KnwueHT — chnanueckoe nuuo, obpatmsueecs B Kaspi ¢ 3asBneHvem, n/unm 3akniovmeLLee JOroBOpbl B paMKax
CTtaHgapTHbIX YCNOBWIA;

13) Kpeaut — cymma geHer, npegocraensdemMbix Kaspi B pamkax KpegutHoro numura;

14) KpepuTHasa nuHus — obs3aTenbcTBO Kaspi kpeguTtoBaTh KnveHTa Ha ycnoBusix cornaweHms o6 OTKpbITUM
KpeautHon nuHumn, npepoctasnsemon Kaspi no [lnatexHon kapTouke, nossonswowmx KnueHty camomy
onpenenaTb BpeMs NOIyYeHns Kpeauta n coBepLUeHus 3aeMHbix Onepauun, HO B npegenax MMMUTOB CYMMbI U
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BPEeMeHW, onpeferneHHbiX NpaBuriaMm O BHYTPEHHEN KpeauTHon nonutuke Kaspi, CTaHgapTHbIMK YCIOBUSIMU U
lMepcoHanbHbBIMK YCNOBUAMMU, B Npegenax MakcnmanbHOM CyMMbl KpeAUTHON NIMHUK 3a cHeT onpeaeneHHoro Kaspi
KpeauTtHOro numurta, ¢ y4eToM OrpaHM4eHnin, ycTaHoBMNeHHbIx Kaspi;

15) KpeauTHbIn nuMUT — onpegeneHHbii Kaspi npegenbHbin pasmep cymm OCHOBHOMO Jofira Nno 3aeMHbIM
Onepauusim, KOTOpble MOIYT HaxoOAWTbCA B €A4MHOBPEMEHHOM MOMb30BaHMM 3aemlivMka Ha onpegerneHHbIX
lMepcoHanbHbIX YCNOBUAX, B pamkax MakcMManbHONW CyMMbl KPEOWTHOW NMHUWM Ha BO30OHOBRsemow nmbo
HeBO30OHOBNAEMOWN OCHOBE, NpeaocTasndemon Kaspi 3aemMiyuky no NnatexHon KapTouke;

16) KCOW — opHopasoBbIi KOO CUCTEMbI OMHAMUYECKOW uaeHTudumkauum Kaspi, npegcrasnsawowmn cobom
YHUKanNbHYIO  NocneaoBaTenbHOCTb  OMEKTPOHHbIX  UMAPOBLIX CMMBOSOB, CcO3gaBaemas  MpPOrpaMMHO-
TEXHUYECKUMWN CPEACTBAMM, MO 3anpocy KNMeHTa Npu UCnonbL30BaHNUK YCIyr;

17) NMn4HbIn KabnMHET — MHOPMALNOHHOE MPOCTPAHCTBO, AOCTYN K KOTOPOMY OCYLLECTBMSeTCA NocpencTBOM
Kaspi.kz nnn MobuneHoro npunoxeHus, npu naeHTudukaumm n ayteHtudukauumn KnneHra, npegHasHavyeHHoe s
npegoctaBneHus KnveHTy onpegeneHHbix Kaspi  9nmeKTpoHHbIX ©GaHKOBCKMX yCNyr W WHbIX — Lenen,
NpegyCMOTPEHHbIX OrOBOPaMU;

18) JIlbroTHbIM nNepuoa — nNepuos BpeMeHW, B TEYEHWe KOTOpPOro He HauucndawTca BosnarpaxgeHwsi, He
B3MMalTCH KOMMUCCWM, CBA3aHHble C npegoctaBneHvem Kpeguta, nnbo npegocTaBnseTcsl CKMgka Ha onnaty
OoTAenNbHbIX yCryr, NMbo oTcpoyka nnatexa no OcHoBHOMY gonry w/vnu BoaHarpaxgeHuto, nubo npumeHsieTcs
NbroTHBIM MOPSAOK NoraweHns 3aJ0MKEHHOCTU, UMW MHbIE MHOAUBMAYAlbHbIE BPEMEHHbIE YIyYLLEHWUs YCIIOBUN
KpegutHoro goroeopa, B TOM uucne onpefensembln Kaspi rpenc-nepuog. JIbroTHbIN Nepuoa MoxeT eNCcTBOBaTb
B OTHOLLEHUWN OOHOrO MUITM HECKOMbKMX NUL, OOHOW Mnn Heckonbknx Onepaunn B TeHYEHNEe NPOMEXYTKa BPEMEHWU,
onpegensiemoro Kaspi. YcnoBus npepgoctaeneHvs JlbrotHoro nepuoga coobwatwTtcs KnueHty nytem
onybnMkoBaHWsi COOTBETCTBYIOLLIEN MHGopMaummn Ha CanTe u/unu nocpeactsom uHoro KaHana ceasu;

19) MakcumanbHasi cymMma KpeguTHOW NMHMM — Oo6las MakcMMmanbHasi Cymma BCEX 3aliMOB (3aeMHbIX
Onepaumnn) n KpeanTtHbix nNuHUA, onpegeneHHas B KpeguTHOM 4OroBope, a Takke npefernbHbii pa3mep CyMMbl
KpeauTHbix nMMUTOB B pamMkax KpeauTHOW NWHWW, KOTOPbIA MOXET ObiTb MpefocTaBfieH B COOTBETCTBMU C
KpeavTHbIM 4OroBOpomMm;

20) MakcumanbHbIn nepuop (PUHAHCUPOBAHUA — MEPUOS BPEMEHM, onpefensiemMbli B KONMYECTBEHHOM
3Ha4YeHun nocnegoBaTenbHbIX PacyeTHbIX NepnoaoB, B TeYEHME KOTOPOro 3a40MKeHHOCTb NorallaeTcs B cryyae
BHECEHWSI TONBbKO MUHMManbHbBIX NNaTexen;

21) MuHMManbHbIA NNaTeX — MeToa noraweHus 3adormKeHHOCTW, NyTEM OCYLUIECTBMNEHUS nnaTexa, pasmep
KoToporo onpegeneH lNMepcoHanbHbIMK YCROBUSIMU U/MNW BbipaXaeTcs B npoueHTax oT KpeamTHoro numuta, nnbo
OT cyMMbl 3agofmKeHHOCTH, NMbo B (DUKCMPOBaHHOM pa3smepe, nMMbo onpegensemMbln Kaspi B MHOM nopsigke,
BbInnaTa koToporo KnneHtom siBnaeTtcs obasarensHon npu Hannumm 3agomkeHHOCTH, B TedeHne MakcumansHoro
nepuoga UHaHCMPOBaHNS;

22) MNC — MexagyHapoaHble nnatexHole cuctembl MasterCard WorldWide / Visa International / American Express
Card / JCB / Diners Club / China UnionPay / PPS PayPal, nnatexHasa cuctema Kaspi u gpyrme — cuctema
Y4aCTHMKOB pacyeToB M MX pPacYETHbIX areHToB, 0ObeAUHEHHbIX Mexay cobol onpefeneHHbIMKU NpaBunaMu u
YCINOBUSIMU U CTPOSILLUX B3aMMOOTHOLLEHMUS Ha OCHOBE WCMOMb30BaHMSA TEXHOMOrMM MnnaTexHblx kapT. MIMC
yCcTaHaBnuBaeT npasuna QyHKLUMOHNPOBAHMWS 1 OCYLLECTBNASET MHCPOPMAaLMOHHYO NOAAEPXKKY CBOMX YHaCTHUKOB;
23) Homep TenedoHa — Homep MoOuWMbHOro TenedoHa KnueHTa, cooOWEeHHbI KnnMeHToOM nMYHO wnn
nocpencteom KaHanoB cBsi3u, A4S Lener UCNONHEHUs] JOrOBOPOB;

24) Obecne4yeHue — 3aror, rapaHTus, NOPYYUTENLCTBO, B T.Y. BELIHOE MOPYYUTENLCTBO U UHblIE CNOCOObI
obecneyeHus UcnonHeHns 0b6s3aTensCTB, NpegocTaBneHHble Kaspi B obecrnedeHne NcnonHeHns oba3aTenscTs
3aemwuka no KpegutHomy A0Orosopy;

25) ObecneunTenbHbIN B3HOC — CyMMa AeHer, nepegaBaeMbix KnueHTom B kayecTBe obecnevyeHnss UCNomnHeHns
ob6s3aTensctB no KpeantHomy gorosopy. Ycnosus BHeceHus aeHer B ObecneynTenbHbIN B3HOC pa3MeLLaoTcs Ha
Cauite;

26) OBepapadT — 3a00mKeHHOCTb KnveHTa, BO3HUKLIAs B CBA3U € ocyllecTBrneHnem Onepauunii cBepx pasmepa
MnaTexHoro NUMnTa;

27) Onepauusa — nobasa nognexalias oTpaxeHuto Ha CueTax onepaums (TpaH3akumsi), B TOM YMCNe pacxogHble
Onepauunn, Bknovas 3aemHble Onepauunm (pacxogHble Onepaumm 3a cyeT KpeguTHoro numuTa), C
ucnonb3oBaHveM [NnaTexHon KapToyky (onnaTta ToBapa v NoNyYeHne HannyHblX AeHer), BHeceHue aeHer Ha CueTa
HannyHblM NMBo GesHanu4yHbIM nyTem; BHeceHue deHer B ObecneudnTenbHbii B3HOC, Bo3BpaTHble nnaTexu;
crnucaHve peHer B noraweHne 3afoimMKeHHOCTH; cnucaHme co CYeTOB HaYUCNEHHbIX MnaT, KOMWUCCUIA W
BosHarpaxpaeHusi B cootTBeTcTBUM ¢ 3asiBneHvem, KpeguTHelM gorosopoM un CtaHgapTHbIMKU YCNOBUSIMU; Opyrue
onepauuu, nognexawue otpaxeHuto Ha Cuetax KnnenTa;

28) OnTMManbHbIA NNaTeX — pasmep nnartexa, koTopbii KnveHT obs3aH ynnatutb Kaspi no KpeguTHomy
[0roBopYy 4515 NOMHOro norawennst 3a4omKeHHOCTH MO OgHOMY Uy BceM KpeanTHbIM NUMUTaM B MOCNEeAHUA OeHb
PacueTHOro nepuoaa, KOTopbiM ABMASIETCA OAMH MeCsL;

29) OcHoBHOWM ponr — yacTb 3agomkeHHocTn KnueHTa, npeacrasnsiowas cobor Cymmy COBEPLUEHHbIX 3a€MHbIX
Onepauun, HeBoO3BpalleHHass (He BbiNnadveHHasd) KnveHToM, a Tawkke CyMMbl KanuTanu3npoBaHHbIX
BO3HArpaXxgeHui n MHbIX BbINMNAT, a Takke cymMmy He noraweHHoro OsepapadTa;

30) Mepennarta — cymma BosHarpaxgeHusi, nognexawas ynnate KnveHTom, ykasbiBaemasi B [NepcoHanbHbIX
yCNoBUSIX;



31) MepcoHanbHblie ycnoBusA — WHdOpmaums 06 wuHAMBMAOyaNbHbIX YCrOBUSX, KpeguTHbIX numuTax wu
ynyyleHusx npegocraBnexHns ycnyr Kaspi, Bolpaxatowmecs B npegocrasnenum JlbrotHoro nepuoga / MNpomo-
nepuoga, w/vnu eknoyeHnsa Onepauun B MNpmnBMnerMpoBaHHbIN 610K, W/ uHble napameTpbl 06CNyXnuBaHus, B
YaCcTHOCTH, yBenuyeHnss MakcMmMarnbHOM CyMMbl KpeAMTHOW NUHWMK, yBenuyeHus cpoka Kpeauta n/vnu KpeantHown
nHUKM n/mnn MakcmmarnsHOro nepvoga uHaHCMpoBaHus, onpeaeneHHole Kaspi, HanpaBneHHble Ha yny4lleHe
YCINOBUWI, onpeferneHHbiX Ha MOMEHT 3akntodeHmns KpeguTtHoro gorosopa wu/wnu TapudHbIM nnaHom;
32) MnaTtex no BbIOOPY KNUeHTa — MeToa noralleHns 3ag0mkeHHOCTN, NyTeM OCYLLECTBNEHNS NnaTexa, pasmep
KoToporo onpeaensieTcst KnmeHTom caMoCTOATENBHO M He A0MmkeH ObiTb MeHbLLE YycTaHOBMEeHHoro Kaspi pasmepa
MuHMManeHOro nnartexa, ecnn NHoe He NpeaycMoTpeHo KpeanTHbIM JOroBOPOM;
33) MnatexHan kapTo4yka unu Kapta — cpeCcTBO 3MEKTPOHHOMO Mnartexa, KOTopoe COOEPXUT MHAOpPMaLmio,
MO3BOJISAIOLLYIO €€ AepXKaTerto NoCPeACTBOM AIEKTPOHHbIX TEPMUHAINOB MIn Apyrnx KaHamnos cBSA3M OCyLLeCcTBNAATb
nnartexwu v (Mnu) nepesoabl AeHer NMbo nonyvaTb HaNUYHbIE AEHbIM, MO0 NPOM3BOANTL OOMEH BanioT, NofnyyaTtb
n onnauynBaTtb Kpeantbl B pamkax KpegwutHoro numwuTta, onpegeneHHble Kaspi u Ha ero ycnosusax. KpegutHas
nnH¥s npegocTtaenseTca 3aemwmky no MNnatexHon kapTouke, KoTopast aMUTMpyeTcs Kaspi Ha nnactuke u/vnu B
3NEeKTPOHHOM BuAe, NnpeaocTaBnseTcs MHopmaumsa o ee peksusnTax B T.4. B Buae QR-koaa B JInyHom kabuHeTe
n/vnn nibimn KaHanamm cBa3su;
34) MNnaTexXHbINn NMUMUT — CyMMa AeHer, B npeaenax Kotopor KnneHT Bnpase coBepluaTtb pacxoaHble Onepauun
C ucnonb3oBaHnem [1naTeXHOW KapTOYKW, BKMKOYAA MOMOXUTENbHbLIN OCTAaTOK AeHer Ha CuyeTtax B TeHre u
[ocTynHble ocTaTkn KpeaUTHbIX MMMUTOB 3a Bbl4eTOM CyMMbl OnepaLumi, KoTopble elle He Obinn oTpaXkeHbl Ha
cyerax;
35) MpuBunernpoBaHHbIM 6MOK — 3aemHble Onepauuu, Ha KOTOpblE MOTYT PacnpoCTPaHATLCA MPUBUMETUN,
onpegeneHHble Kaspi u gononHuTenbHble ycrnoBus (orpaHmdeHus) KpeamMtHoro goroBopa unm MHbIX JOrOBOPOB,
ycTaHoBMeHHble Kaspi cornacHo CTaHAapTHBIM YCINOBUSIM;
36) Mpomo-nepuop — neprog BpEMEHU, B TEYEHNE KOTOPOro OTAENbHblIE BaHKOBCKME YCNyrn NpegocTaBnsitoTCs
Ha OecnnaTHOM OCHOBE BHe Cpoka AencTBusi [Joroeopa;
37) PacnucaHue nnaTtexew — npegnonaraeMbli Ha MOMEHT COCTaBfEeHMS MOPSOOK nnaTexen 3aemiumka,
onpefeneHHbl ncxoaa u3 noraweHns 3aeMLUnKOM TONbKko PekomMeHOoBaHHbIX nnaTtexen, nubo MuHnMmanbHbIX
nnartexew No onpegeneHHOMy B Takom Pacnucanum nnatexen KpegntHomy numuTy, a Takke cogepxalluni UHYHo
nHdopmaumo 0 NnaTexax n obcnyxvnsanmm KnmeHta;
38) PacuyeTHbIN nepuoa — nepuog BPEMEHWN MoNb3oBaHWs NaTeXHOM KapTOYKOW, paBHbI OOHOMY Mecsuy,
KOTOpPbIN HayMHaeTcsa ¢ pgatbl nognucaHus KpeauTtHoro poroBopa, nubo C MHOW [JaTthbl, ONpPeLerieHHON
MepcoHanbHbIMK ycroBusiMu unu PacnucaHvem nnatexen, nubo coobuieHHon Kaspi no Kanany cesasu;
39) PekomeHOoOBaHHbIA NnaTtexX — MeTo4 noraweHus 3aformKeHHOCTW MyTEM OCYLLECTBMEHMS nnartexa,
Bblpa)kaeMoro B npoueHTax oT KpeantHoro numura, nnbo oT cyMMbl 3a40IMKEHHOCTU, NMBO B PMKCUPOBAHHOM
pasmepe, nMbo B MHOM, onpegensemMoMm Kaspi nopsigke, Bbinnata KOTOpoOro obs3aTenbHa Npu Hanuyum
3a40mKeHHOCTH, ANg noraweHns cyMmbl 3a40MKEHHOCTY B CPOK, HE MPEBbILLALNA OQHOr0 roga Unm MHOM CPoK,
B onpefensemMbix Kaspi npegenax B TedeHne cpoka KpeantHom nuHuu;
40) Cant — nHTepHeT-pecypc www.kaspibank.kz, www.kaspi.kz nnm nHom nHTepHeT-pecypc, CCbifika Ha KOTOPbIN,
B KayecTBe opuumnanbHOro MHTepHeT-pecypca Kaspi, copepxumTtes Ha canTe www.kaspibank.kz;
41) CBepeHusa o KnueHte — OOKYMEHTbl U cBedeHusl, npegoctaenaemble KnueHtom gns nonyveHus Kpeguta,
3aknodeHnss KpeguTHoro pforoBopa U nonyyeHus [naTexkHOM KapTOYkW, copepXawume wHdopMauui o
noteHumanbHoM KnneHTe/KnueHte (AHKETbI), 3aBepeHus, cornacust U rapaHtum KnueHTa, vHble OOKYMEHTHI U
cBefieHus, cogepxalime AaHHble KnveHTta, nognucaHHele u nepefanHblie Knnentom Kaspi, nW/unu coobLyeHHble
KnueHntom nocpencteom KaHanos cBsian, cnocobom, npefycMoTpeHHbIM Kaspi;
42) Cpok KpegutoBaHusA, unu CpoK — nepuoa BpeMEHMW, OMNpedensembii B KONMMYECTBEHHOM 3HAYEHUU
nocnegoBarternbHbIX PacyeTHbIX NeprofoB, B TeYeHME KOTOPOro 3afofmKeHHOCTb norallaeTcst nytem onnarhbl
MuHMManbHbIX Nnatexen Nnbo PekoMeHOoBaHHbLIX NraTexen, cornacHo PacnucaHuio nnatexemn, unm cornacHo
MepcoHanbHbIM YyCNOBUSM;
43) Cyet — H6aHKOBCKMI cyeT KnmeHTa, OTKpbIThIN B Kaspi;
44) CyeT-BbINUCKa — hopmmupyemble 1 Hanpasnsemble KnueHTy ceegeHus 06 Onepauunsix, oTpaxeHHbIX Ha CyeTe
B TevyeHne PacyeTHOro nepnofa, a Takke cogepxaiime nHyto nHpopmaumio;
45) Cyer Kaspi Red (Cuyer Ha onnarty) — yBefOMIeHVME O pasMmepax CyMM, NoAnexawux onnaTte Ans
norawleHunsa kpeautHoro numuTta Kaspi Red;
46) TapudHbIA NNaH — HaMMEHOBaHWe rpynnbl TapudgoB, NO BWAaM MNPedoCTaBNeHUs GaHKOBCKUX YCIyr,
BKITHOYAIOLLMIA HEKOTOPbIE YCIOBMS NpeaoCcTaBeHns ycnyr u otaenbHble Tapudbl Kaspi no gorosopawm;
47) Tapudbl — yTBEPXAEHHbIE CTaBKM NnaT U KOMUCCUMI 3a ycryrn Kaspi, cBsi3aHHble C €ro OesATerNbHOCTbIO,
OEeVCTBYIOLLME Ha AaTy onnatbl YCIyr;
48) 3UIM — anekTpoHHas undgposas NOANUChH;
49) QR-koa — TexHomorus obecneyeHuss goctyna k ycnyram Kaspi, MapTHepoB, coBeplueHua Onepauuin,
AMNEKTPOHHBIX MH(OPMALMOHHBIX U TPaH3aKUMOHHBLIX GaHKOBCKMX YCNyr, Mo3Bonswowas uaeHTMuumpoBaTtb
MapTHepa, KnueHTa, gaHHble o ToBape (paboTe, ycnyre), pekBusntbl [naTexHon kapTodky, a Takke obecneyntb
npenocTaBrieHne ykasaHusa Ha Onepauuio, OCyLLECTBIIIEMbIX C UCTIONb30BAHNEM BU3yasbHbIX MaLLIMHOYUTAEMbIX
LUTPMXOBbIX KOOOB, NPUHMMaeMbIx Kaspi.
2.2. Ona uenen koMmyHuKauuin ¢ KnveHTamu, B TOM 4ucrie nocpeacTtBOM KaHarnoB CBA3W, pa3bsiCHEHUSA YCIOBUIA
npenocTaBneHnst 3aNMoB M 0aHKOBCKMX YCIyr, NOSICHEHWST NPeAoCTaBeHHbIX [lepcoHanbHbIX YCNOBUIA, B TOM YMche
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npefocTaBneHHbIX 00 AaTtbl onybnukoBaHms CTaHOapTHbIX YCIOBWM, K 3HAYEHUSM TEPMWHOB, MW3MOXEHHbIX B
nyHkTe 2.1. MOryT MPUMEHSITBCS onpedenieHns, NpeayCMOTPEHHbIE YCIOBUAMMU MPEeOoCTaBIEHNS 3NEKTPOHHbIX
©aHKOBCKMX yCryr, pasMeLleHHbIx Ha CanTe.
2.3. Hacroswme CrtaHOapTHble YCIOBMS C MOMEHTa MX NpuHATMS KnneHTom nyTem mognucaHust gorosopa, nvbo
BbIpaXXeHUs cornacus nocpeactsom KaHanoB cBs3u, perynvpyloT Takke oTHoweHuss mexay Kaspi u KnueHtom no
AoroBopam 6aHKOBCKOMO 3anma, 3aKkinioYeHHbIM B pamMKax CriegyloLmx NpUMepHbIX YCITOBUIA:
1) MeHeparnbHble (NPUMEPHbIE) YCNOBUSA 3aKINIOYEHNST AOroBOpa O NPeaoCcTaBNeHMn 1 06CNYXMBAHUMN NNATEXHbIX
KapTouek, JoroBopa 6aHKoBCKOro 3anma u gorosopa 6aHkoBcKkoro cyeta (sepcus 1), onybrmkoBaHHbIE B Ne4aTHOM
nagaHmm “Kpbiwa” Ne13 ot 02.04.2009 roga, B 4acTy npegocTaBneHmst 6aHKOBCKMUX 3alMOB;
2) MeHepanbHble (NpyMepHble) ycnosus poroBopoB 6GaHkoBckux ycnyr AO  “Kaspi Bank” (Bepcus 2),
onybnvkoBaHHble B ne4aTHOM udgaHum «Kanurtan» Ne02 (287) ot 20 aHapsa 2011 roga, B 4acTu npefocTaBneHunst
©aHKOBCKMX 3aIMOB;
3) NeHepanbHble (NpUMepHblie) ycrnoBusi goroBopoB ©OaHkoBckux ycnyr AO “Kaspi Bank” (Bepcus 3),
onybnukoBaHHble B neyatHoM msgaHum «fenoson KasaxctaH» Ne 29 (276) ot 5 asrycta 2011 roga, B yactu
npegocTaBneHns 6aHKOBCKMX 3aMOB;
4) l'eHepanbHble (NpUMepHble) ycrnoBust goroBopoB ©OaHkoBckux ycnyr AO “Kaspi Bank” (Bepcusa 4),
onybnmkoBaHHble B nevaTHoMm uaganum «Kanutan» Ne11 (390) ot 21 mapta 2013 roga, B YacTu NpegocTaBreHus
D©aHKOBCKMX 3aMOB;
5) lNeHepanbHble (MpumepHble) ycnosus goroBopoB 6aHkoBckux ycnyr AO «Kaspi Bank» (Bepcus 5),
onybnukoBaHHble B XKypHane Ans knveHToB «[lpocTto o cuHaHcax» # 2 (18) ot 28 masa 2013 roga, B yactu
npegocTasneHns 6aHKOBCKMX 3aMOB;
6) CtangapTHble ycnoBus npepocTtaBneHus kpegutHonm nuHum AO «Kaspi Bank» n CraHgapTHble ycnosus
obcnyxmBaHua U npegoctasneHnsa kpeautHon kaptel AO «Kaspi Bank», onybnukoBaHHble B KypHane ans
knneHToB «[MpocTo o puHaHcax» #2 (23) ot 30 mapTa 2014 roaa;
7) CtaHpapTHble yCcroBusl NpeaocTaBreHns KpeauToB U kpeauTHon nuHum AO “Kaspi Bank”, ony6nunkoBaHHble B
asetax «Jlutep» Ne97 (2976) ot 01.07.2016 roga, «AlikbiH» Ne97 (2973), ot 01.07.2016 roaa.
HacTtoswme CtaHgapTHble YCNOBUS MPUMEHSOTCS MO OTHOLLEHWIO K BHOBb BblAAaBaeMbiM KPEAMTHBIM NIMMUTAM U
HOBbIM KpeAWTHbIM NUHUAM. OTHOLIEHUS MO MOralleHHbIM KpeauTHbIM NnMUMTam Hactoawumu CTaHOapTHbIMU
ycnoBuaMn He perynupytotcs. OTHOLLEHWS MO TEKyLWMM MorawiaembiM (MCMOMHAEMbIM) KPeAWTHBIM NUMUTaM
perynupytotca HactoswmmMmm CTaHgapTHBIMKW YCIOBMAMM B YacTw, ynydwarwwen npasa Knventa. MNpu 3aknoyeHmm
AOMONMHUTENBHOIO AOroBOpa K AEWCTBYIOLLEMY AOroBOpy GaHKOBCKOro 3anma OTKpbIBAETCS HOBasi KpeauTHas NnHMS
B Mpegenax Hemcrnonb30BaHHOW YacTu TEKyLLEen KPeaAUTHOW NNHMK, Ha YCIOoBUSX, onpeaensaemMbiX JONONHUTENbHBLIM
goroBopomMm, TapudHbiMm nnaHamm  wn/vnum  [lepcoHanbHbIMKW - YCrIOBUAMKM, NPEAOCTaBAsSeMbIMA B pamKax
AOMONHUTENBHOro A0rosopa.

3. MpaBa n obazaHHocTn CTOPOH

3.1. 3aeMWMK UMeeT NpaBo:
1) B TeveHne 14 (4eTblpHaguaTW) KaneHAapHbIX AHEW C AaTbl 3aKMOYEHUs AOroBopa WM YCTaHOBMEHWS
KpeauTtHoro numuta BepHyTb KpeauT ¢ onnator BosHarpaxgeHusi, Ha4yucneHHoro ¢ AaTbl NpefocTaBreHund
KpeauTa 6e3 ynnaTtbl HEYCTOMKN 1 MHbIX BUOOB WTpadHbLIX caHkuuin 3a Bo3BpaT KpeauTa;
2) B cnyyae ecnn pata norawenus OcHoBHOro gonra wunu BosHarpaxgeHws BbinagaeT Ha BbIXOAHOW nvbo
npasgHWYHbIN AeHb, Npon3BecTy onnaty BosHarpaxaeHus nnv OCHOBHOro gonra B cnegyowmn 3a HAM paboymn
AeHb 6e3 ynnaTtbl HeYCTOMKN U MHbIX BUOOB LUTPAMHbIX CaHKUUIA;
3) Mo 3aaBneHMIO NONYyYNTh B CPOK He Bonee Tpex paboumx gHewn, 6€3B03mMe3HO, HE Yalle OOHOro pasa B MecsiL,
B MNMCbMeHHON copme uHopmaumio o pacnpegeneHum (Ha OcHoBHom ponr, BosHwarpaxgeHue, komumccuw,
HeycToVKN, WwTpadbl 1 Apyrre nognexaiwue ynnare Cymmbl) odepegHblX NOCTyNaroLWmxX AeHer B CHET noraweHuns
ponra no KpeanMTHOMY A0roBopy;
4) Mo 3asBfeHN0 0 YaCTUYHOM WMM MOSIHOM [OCPOYHOM BO3BpaTe MNPEeAOCTaBMEHHbIX B KpeauT neHer —
6e3Bo3mMe3gHO B CpPOK He Oonee Tpex pabouyvx AHeW NonyyYnTb B MUCbMEHHON chopme cBedeHws O pasmepe
npuunTaloLLENCa K BO3BpaTy CyMMbl ¢ pa3busko Ha OcHoBHOWM gonr, BosHarpaxaeHune, KOMUCCUKN, HEYCTOMKN,
wTpadbl U Apyrue noanexaiyme ynnare CyMMbl C ykasaHUeM MPOCPOYEHHbIX NaTexen;
5) OocpoyHo noracutb Kpeaut 4acTUYHO Mnn B NOTHOM 06beMe No UCTEYEHNM LLECTM MECALIEB C AaTbl NOSy4YeHNs
KpeguTta, BblAAaHHOIO Ha CPOK A0 OOHOrO rofa, no UCTeYeHNN OAHOro roAa ¢ Aatbl nonyyvyeHusa Kpegura, BbigaHHOro
Ha CPOK CBhbILLE OAHOro roga 6e3 onnartbl HEYCTOMKU UMM UHBIX BUAOB LUTPAMHbLIX CaHKLMWIA;
6) B TeyeHne 4yeTbipHaguaTV KaneHAapHbIX OHEW C AaTbl MONydeHus yBedoMieHus 06 M3MEeHeHUW YCroBuW
KpeanTHOro pgoroBopa B CTOPOHY MX ynydweHus gns 3aemwivka oTkasaTbCs OT npenrnioxeHHblx Kaspi
ynydwarowux ycnosui B nopsiake, npeaycMoTpeHHoM KpeanTHLIM JOroBOPOM;
7) NMucbmeHHO 06paTUTLCH K Kaspi Mpy BO3HNMKHOBEHUM CMOPHbIX CUTYaLMii MO NoflyvyaeMbIM ycnyram;

8) B Teyenme 30 kaneHgapHbIX AHEW C AaTbl HACTYNEHMS NPOCPOYKN UCNONHEeHMs 0ba3aTenscTB no KpegntHomy
poroBopy nocetutb Kaspi w/unu npeactaBuTb 3asiBeHME B NUCbMEHHOW dopme nunbo cnocobowm,
npeaycMoTpeHHbIM KpeauTHbIM JOroBOpoM, cofepxallee CBeAeHUs O NPUYMHaXxX BO3HUKHOBEHWUSI MPOCPOYKU
ncnonHeHns obssartenscTB no KpeautHomy AoroBopy, Aoxodax M Apyrux NoATBEpPXAEHHbIX 06CToATenbCTBax
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(dpakTax), koTopble 06yCcnaBnNMBAalOT €ro 3asiBfieHne 0 BHECEHUM U3MeHeHu B ycrnosust KpeguTtHoro gorosopa, B
TOM 4ucrne CBA3aHHbIX C W3MEHEHWEeM B CTOPOHY yMeHblueHus BosHarpaxgenuss no KpegutHomy OoroBopy;
M3MEHEHNeM BantoTbl CyMMbl OCTaTka OCHOBHOrO dofra no 6aHKOBCKOMY 3ariMy, BblJAHHOMY B WHOCTPaHHOM
BanTe, Ha HauWOHamnbHYyl BanioTy; oTcpodkon nnatexa no OcHoBHOMYy pgonry u (nnv) BosHarpaxgeHwuto;
N3MEeHEeHNeM MeToAa NoraweHnst 3af0IPKEHHOCTN UMM 04epeaHOCTU MoraleHnst 3a40SMKEHHOCTH, B TOM Yucre ¢
noraweHnem OCHOBHOIO pJonra B MpPUOPUTETHOM MOPSiAKe; M3MeHeHuem cpoka KpeauTa; npolieHvem
npocpoyveHHoro OcHoBHOro gonra un (unu) BosHarpaxgeHusi, OTMEHOM HeYyCTOMKM (LTpada, NeHn), KOMUCCUN n
WHBbIX MNNaTtexen, CBA3aHHbIX C oObcnyxvBaHWeM OaHKOBCKOIO 3alma;  CaMOCTOATENbHOW peanu3aunen
3anorogaTenem HeABMKUMOTO MMYLLIECTBA, ABMSAOLWErocs npegMeToMm UMnoTeku, B nopsake, npeaycMoTpeHHOM
cratbenn 20-1 3akoHa Pecnybnukn KaszaxctaH «O6 wunoTeke HEABMXMMOrO MMYLLECTBa»; NpeacTaBneHnem
OTCTYMHOrO B3aMeH UCMonHeHns obsasatenscrtea no KpeaMtHoMy AOroBopy nyTem nepegadvm Kaspi 3anoroBoro
UMYyLLEeCTBa; peanu3aumen HeOBWXKMMOro WMYyLLEeCcTBa, SBMASKOLWErocd npeaMeToM WMNoTekn, C nepegaden
ob6s3aTenbCcTBa NO 4OrOBOPY Ha MoKynaTtens;

9) PeannsoBbiBaThb MHbIE NpaBa, NPeayCMOTPEHHbIE 3akoHoAaTenbcTBoM Pecnybnukn KazaxcraH.

3.2. Kaspi BnpaBe:
1) B ogHOCTOPOHHEM NMOPSIAKE M3MEHATL YCroBms KpeguTHOro 4oroBopa B CTOPOHY MX YIydlleHns Anst 3aemMLimka;

2) TpeboBaTb AOCPOYHOrO BO3BpaTa CyMMbl 3aviMa M BosHarpaxgeHus no Hemy npu HapyleHun 3aeMLUyKoMm
CpoOKa, YCTaHOBMEHHOrO A1 BO3BpaTa ovepeHomn YacTu 3anma v (unu) Beinnatel BosHarpaxaeHus, 6onee yem Ha
COPOK KarneHaapHbIX AHEN;

3) Be3 HanpaBneHns kakoro-NMbo yBeaoMIeHns NpekpaTuTb NnpegocTaBneHe oTcpoykn OnTManbHOro nnartexa
B Clyyasx HeucnonHeHns KnmeHtom ob6a3aTensCTB No Bbinnate MrnHMManbHOro nnarexa, a Takke B MHbIX Cryvasx
HeHaanexalero ncnonHeHns obssatenscTs KnveHtowm;

4) YcTynuTb MOMHOCTBK MW 4acTMYHO CBOM npasa TpeboBaHusa no KpegutHoMy AOroBopy TpeTbemy nuuy B
COOTBETCTBMM C 3aKOHOAATEeNnbCTBOM, a TaKkke TMpuBMeYb KONIEKTOPCKME areHTCcTBa AN  B3bICKaHWUS
3a00MmMKEeHHOCTM uUnu Ana yBeAoMneHus 3aeMumka O NPOCPOYKe WUCMOMHEHUs, HeobxoAMMOCTM BHeCEeHUs
nnatexen no KpeauTHOMy [OroBOpy WM MOCMEACTBUSIX HapyweHus obssatenbcTts. [lpn atom Kaspi Bnpase
packpbiBaTb Takum nvuam Heobxooumylo Ans COBEPLUEHWS Takux AEeNCTBUMA WMHGOpMauuio 06 yCroBusxX
KpeantHoro gorosopa, a Takke NpeaocTaBNsATb TAKUM NMUaM COOTBETCTBYIOLLME OOKYMEHTHI;

5) Mo cBoemy ycMOTpeHuto, B TOM 4uCrie B Criydasx npegocTaBneHus no emnaHuio KnveHTa Hagnexaiero
O6ecneveHus, yBenuumeaTtb pasmep KpeauTHoro mnumwuTta, NpefocTaBnsATb HOBbI KpeaWTHbI AMMUT Wu
npenocTaBUTb SOMNOMHUTENbHbIM KpeauTHbI NMMUT B npegenax MakcumanbHOW CyMMbl KpeauTHON NuHuK. MNpu
3ToM, ycnoBus HoBoro KpegutHoro numuTa wunv JononHuWTenbHoro KpeauTHOro nmmmmuta MoryT oTnmMyaTtbest oT
YCrnoBWIA, onpeAeneHHbIX AN NpexHero (paHee npegoctasneHHoro) KpeantHoro nMmMunTa;

6) MNMpegycmoTpeTb Oka3aHuWe HOBbIX BMAOB ycryr KnveHTy, nytem onyGrukoBaHWs YCMOBWUM MpeaocTaBneHus
Takux HOBbIX ycnyr B nevatn unm Ha Cante. B cnyyae Havana npegoctaeneHus Kaspi HOBbIX BUAOB ycnyr Ans
KnueHToB, Takve BMAbl yCryr okasbiBaloTCAd KnMeHTy mo ero MMCbMEHHOMY, YCTHOMY MM UHOMY COrfacuio B
nopsigke, BolpaxeHHOMY cnocobom, ycTaHaBnMBaeMbIM 4518 OKa3aHUSA Takoro HOBOrO BMAa YCnyr;

7) B cnyyae, ecnu KnveHT He BOCnonb3oBancs npegocrasneHHbiM KpeguTHbIM NMMUTOM B Te4eHUe OOHOro AHS
CO [OHSA ero npegocTaBrieHnsl, OTMEHUTb npegocTaBneHne KpeamTHoro numuta, nnbo nsmeHuTb MepcoHanbHble
yCroBus ero npegocTaBneHns ¢ ysegomneHmem KnveHta nocpeactsom ogHoro us KaHanos cBA3uy;

8) YcTaHaBnMBaTh UeneBOe HasHayeHue npefoctaBnsemMblx KpeAWTHbIX NMMUTOB, NyTEM WX YyKasaHus B
MepcoHanbHbIX ycrnoBusax, nubo gosedeHus oo ceegeHnsa KnueHta nocpepctsoM KaHanoB cBsi3n oo gaThbl WX
npeaocTaBneHus;

9) Bectn 3anucb neperoBopoB ¢ KnueHtom npu ero obpaweHun B Kaspi, a Takke MCnonbL3oBaTb 3anucb Ans
noAaTBepXXaeHUs pakta Takoro obpalleHus ¢ Lenbio OCYLLECTBIIEHNS KOHTPOIA KayecTBa 06cnyxnBaHusa KnveHTa;
10) Yctynutb npaBa (TpeboBaHus) no KpeguTHOMy [oOroBopy TpeTbeMy nuuy, B COOTBETCTBMM C
3akoHogaTtenoctBoM. B cnyyae yctynku npaB (TpeGoBaHus) no KpeautHomy p[oroBopy TpeTbemy nuuy,
TpeboBaHWsA 1 orpaHNYeHns], NpeabaBAseMble 3aKoHoAaTeNnbCTBOM Pecnybnukn KazaxcTaH K B3aMMOOTHOLLEHNAM
Kaspi ¢ 3aemwukom B pamkax KpeguTHoro gorosopa, pacnpoCTpaHsloTCA Ha NPaBOOTHOLLEHMS 3aemlumka ¢
TPeTbMMU NMLaMK, KOTOPbIM YCTYNNeHbl NpaBa (TpeboBaHusa) no KpeantHomMy JOroBopy.

3.3. Kaspi o6sa3yeTcs:

1) B TeueHue 14 (4eTblipHaguaTn) KaneHOapHblX OHeEW C AaTtbl 3akntoveHus KpeguTHoro goroBopa MpUHATH
Bo3BpaT Kpegwta, c yaepxaHneM BosHarpaxgeHusi, HauMcneHHoro ¢ aatbl npepoctaBneHus Kpeguta, 6e3
yaepXXaHnsi HeYCTOMKN UIN UHbIX BUAOB WTPadHbIX CaHKUMIA 3a BO3BpaT;

2) Mo 3asBneHnto 3aemMiumka 6e3B03Me30HO He Yallle O4HOro pa3a B MecsiL, NPeAcTaBuUTb B CPOK He Bonee Tpex
pabounx gHen B nNUCbMeHHOW chopme MHopMauuto o pacnpegenenun (Ha OcHoBHol gonr, BosHarpaxaeHue,
KOMUCCUMU, HEYCTOMKW, WTpadbl U Apyrue noanexaiimne ynnarte CyMMbl C yKazaHueM MpPOCPOYEHHbIX MraTexen)
oyepeaHbIX NOCTYyNalLWmuX AeHer B CHET norawleHns gonra no KpeaMtHomy 4orosopy;

3) lNo 3asBneHuto 3aemMiLmka 0 YaCTUYHOM UMK NOMHOM JOCPOYHOM BO3BpaTe NpeoCTaBeHHbIX B KpeauT aeHer
— 6e3B03mMe3HO B CPOK He Bornee Tpex pabounx gHen coobLnTbL EMY pasmMep NPUYUTatOLLENCS K BO3BPATy CyMMbI
¢ pasbuekon Ha OcHoBHOM fonr, BosHarpaxaeHne, KOMUCCUK, HEYCTOWKM, LITpadbl 1 Apyrie noanexaiime ynnate
CYMMbI C YKa3aHMeM NPOCPOYEHHbIX NnaTexewu;

4) Tlpy HaNMYMKM NPOCPOYKMN MCNONHEHUSA 06513aTeNnbCTBA, HO HE NO3AHee ABaALAaTU KaneH4apHbIX AHEN ¢ AaThbl ee
HacTynneHus, yBedoMWTb 3aemiimka crnocobom M B CPOKM, NpegycMoTpeHHble KpeauTHbIM [OroBOpOM O:
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BO3HWKHOBEHUW MPOCPOYKU MCMONHEHUSA obA3aTenscTB no KpeanTtHomMy OOroBopy U HEOb6XOOUMOCTWU BHECEHUSI
nnartexewn C ykasaHuem pasmepa MPOCPOYEHHON 3af0/MKEHHOCTM Ha OaTy, YKa3aHHyl B yBEOOMIIEHWUW; npaBe
3aemwumka obpaTutbcs B Kaspi; nocneacTBmsx HEBLINONHEHUSA 3aeMLUUKOM cBoMX 0b6sa3aTenbCcTB no KpeantHomy
[oroBsopy;
5) PaccMoTpeTb 1 NoaAroToBUTb NMMCbMEHHBINA OTBET Ha NCbMEHHOe obpallueHne 3aemLuyka;
6) o 3akmoveHus poroBopa ycTynku npaBa TpeboBaHus, a Takke 06 obpaboTke nepcoHanbHbIX AaHHbIX
3aeMLUuKa, B CBS3M C TakoW yCTynKon nocpeactsom KaHanoB cBs3un, yBegomnsieT 3aeMiumka 0 nepexoe npasa
(TpeboBaHus) TpeTbemy nuLy nocpeactsom KaHanos cBs3u, B TedeHne 30 aHeW CO OHsS 3aKMoyYeHusa goroesopa
YCTYMKU C yKa3aHWeM HasHa4YeHus nraTexen, HaMMeHOBaHUA N MeCTa HaxXOXAeHWs TPeTbero nvua, norfHoro
obbema nepepgaHHbIX npas (TpeboBaHWUI), OCTATKOB MNPOCPOYEHHbLIX U Tekywmx cymm O[l, BO3HarpaxaeHus,
KOMUCCUIA, HEYCTOWKN N APYrMX noanexaliunx ynnarte cymm;
7) Mpu yctynke npaea (TpebosaHus) no KpeantHomy AOroBopy TpeTbMM Nuuam ysegoMuts 06 atom KnuenTa (vnm
€ro yrnosIHOMOYEHHOro npeacTaBuTenst) NMMCbMEHHO Unu no KaHanam cBA3W, B TeYeHne TpuauaTu KaneHaapHbIX
OHEN CO [OHA 3aKr4YeHus [OoroBopa YCTYnkM npaBa TpeboBaHua no KpeawnTHOMy [OOroBopy, C ykasaHueMm
HasHa4yeHust JanbHEeNLIMX NnaTexen no noraweHuto 6aHKOBCKOro 3ariMa TpeTbeMy nuuy (HaMMeHoBaHUE N MecTo
HaxoXAeHus nvua, KOTopoMy nepeLuno npaso (TpeboBaHne) Mo JOroBopy), NofHoro obbemMa nepefaHHbIX Npas
(TpeboBaHwuit), a Takke OCTAaTKOB MPOCPOYEHHBIX U TEKYLLMX CYMM OCHOBHOMO A0fra, BO3HarpaXKaeHusi, KOMMCCUW,
HeycTolKku (WTpadha, NeHn) n ApyrMx nognexaimx ynnare;
8) lNpepoctaBnate KnueHTy no ero 3anpocy wuHdopmMauuio 06 o6wux ycnoBmsax npoBeneHua 6aHKOBCKUX
onepaumn, a Takke Tapucax, cnocobom, npesyCMOTPEHHbIM 3aKOHOO4ATENbCTBOM, B TOM 4MCMEe MyTeEM
onybnukoBaHusa Ha CanTe;
9) B TeyeHne 15 kaneHZapHbIX AHEN NOCNe AHSA MONyYeHUs MUCbMEHHOTO 3asBneHns 3aemLumka, paccMOTpeTb
npeanoXxeHHble nsMeHeHus KpeamtHoro 4oroesopa;
10) YBepomuTb 3aemiimka 06 nameHeHumn ycnosun KpeguTHOro 4orosopa B CTOPOHY MX yNyYlUEHUs B NOpsiake,
npegycmoTpeHHoM KpeauTHbIM JOrOBOPOM.

3.4. 3aemMwWwmK 06s3yeTCA:
1) MorawaTte 3agormkeHHOCTb B cooTBeTCcTBUMM co CTaHgapTHbIMK ycrnoBusimv, KpeauwTHbiM [OroBopoMm U
lMepcoHanbHbIMK YCNOBUSIMY;
2) B TeueHne Tpex pabouMx OHEN NMCbMEHHO unu nocpepctsom KaHanoB cBA3w, B nopsgke u cnocobowm,
ycTaHoBneHHbIM Kaspi, coobwartbe Kaspi 06 usameHeHun CBOMX OaHHbIX, NPEAOCTaBNEHHbIX NPWU 3aKYeHUn
A0roBopoB, B TOM uncne: 06 nsamenennn ®N0O, agpeca, HOKYMEHTOB, yaocToBepstowmnx nuyHocts, MMH, Homepa
JomaluHero, mMobunbHoro TenedgoHa, Homepa pabodero TenedoHa, mMecrta paboTbl (MCTOYHMKA MOMNyYeHMUs
goxoaa), npuobpeTeHnn cTatyca WMHAMBWAYaNbHOrO MpeanpuHUMaTtens, a Takke O nobbix ob6cToATenbcTBax,
KOTOpbIE MOTYT MOBNUATb HA CNOCOBHOCTL 3aeMLuuka Bo3BpaLLatb KpeauT u Beinnayneatb BosHarpaxgeHue n/vnm
noeHTndmrkauno 3aemymka.

3.5. 3aemwuK He BnpaBe nepefaBaTh (yCcTynaTb) CBOM NpaBa M 06s3aHHOCTM Mo KpeguTHOMy OOroBopy, TPETbUM

nvuam 6e3 nucbmeHHoro cornacus Kaspi.

4. Mepbl, npyuHnMaemble Kaspi npu HapyLeHn 3aemuimnkom oba3aTenscTB

4.1. Mepsbl, npyHuMaemble Kaspi npy HencnonHeHum nnbo HeHaanexawem ucnonHeHmn KnueHtom obssatenscTs no
KpeantHoMmy goroBopy w/vnu no goroeopy o6 ObecnedeHun, a Takke B cnydae ocnapvBaHus Kem-nubo ycrnosui
3aKIMOYEHHbIX OOroBOPOB, ecnu nbasa npegoctaBneHHas KnveHToM MHdopMauus A0 WU Mocne 3akm4veHus
KpeauTtHoro porosopa, 6bina unv ctana HedeWcTBUTENbHOW (HEAOCTOBEPHOW) B nepuod gencteus KpeguTHoro
Jorosopa:
1) BblHeCT Ha paccMoTpeHue YNOrTHOMOYEHHOro opraHa Kaspi, BOnpoc O MpUMEHEHMU Mep B OTHOLLEeHUU
KnueHTa; B3bickvBaTh 3a40MKEHHOCTb B CyaebHOM M BHecygebHOM nopsigke; MpUoCTaHOBUTL MW MpeKkpaTuTb
Bblaady Kpeauta; pactoprHyTe KpeauTHbIM AOroBOP B OAHOCTOPOHHEM MOPSAKE;
2) usbimMaTb (CnMcbiBaTb) AeHbrM (3@ UCKMNOYEHWEM CryyaeB, NpPeayCMOTPEHHbIX 3akoHOAaTeNnbCTBOM): a) Ans
ncnonHeHus (norawleHns) NPOCpoYEHHbIX 06s3aTenbCTB (3agomkeHHocTen) 3aemMupmka no KpeamtHoMy JoroBopy
B GeccnopHOM nopsiake, MyTeEM MNpeabsiBNeHna nnaTtexHbix TpeboBaHM Kk GaHKOBCKMM cdeTam 3aemiuumka,
OTKpbITbIM B N0BbIX 6aHKax u/vnu opraHM3aumsx, OCyLLECTBNSIOLWNX OTAENbHbIE BUAbI BAHKOBCKMX onepaumn; 6)
0N UCMOSNHEHUA NPOCPOYEHHBIX U Tekylnx obssaTenscTB nyTeM npsmoro febetoBaHus GaHKOBCKMX CHETOB
3aemuuumka B Kaspi Ha ocCHOBaHMM NaTEXHOro opaepa Unu nnaTexHbix JoKyMeHToB Kaspi;;
3) TpeboBaTb oT KnmeHTa JOCpOYHOro (B TEeYEHME AECATU KaneHZapHbiX AHENW C MOMEHTa HanpaBreHus
TpeboBaHMsA) UcnonHeHust Bcex obsizaTensctB no KpeautHomy goroBopy (B TOM 4MCrie JOCPOYHOro BO3BpaTa
Kpeguta n ynnatbl BosHarpaxaeHusi), ¢ y4eToM orpaHuyeHnin, npegycMoTpeHHbIx ctatben 728 MK PK;
4) OTo03BaTh [NepcoHarnbHble YCroBUsS NOMHOCTLIO UMW B YacTu, BKNoYas yctaHoBNeHue pasmepa MrHMMansHoro
nnarexa n PekomeHOOBaHHOrO nnaTexa;
5) OTMeHnTb npegocTaBneHve Cckuakm K MakcmanbHOM (UKCMPOBaHHOM CcTaBke BosHarpaxageHus no
npenocTaBneHHbIM 3ariMam;
6) TpeboraTb OT KnneHTa BO3MELLEHNSI PAaCXOAOB 1 YObITKOB, CBSA3aHHbIX C HapyLieHneM KnmeHTom obsisaTenscTs
no KpeantHomy JOrosopy;
7) TpeboBaTe y KnmenTta Bbinnatel neHn B pa3mepe 0,5% oT cymmbl npocpoyeHHoro OCHOBHOro gomra u
BosHarpaxaeHus 3a Kaxabli AeHb MPOCPOYKM MCMOMHEHUs nrartexa, ecriv UHoe NPAMO He npeaycMoTpeHO
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3aKOHOAATENbCTBOM, HO He CBbllle MPeAeribHON CyMMbl, YCTaHOBMEHHOW 3akoHoAaTenbCTBOM W KpeguTHbIM

[0roBOpOM;

8) B cnyyae HeusBelleHMa KnneHToM 06 naMmeHeHuun nobbix AaHHbIX, NPeaoCTaBNEeHHbIX NPy NonyyYeHun 3anma,

B TeyeHne 10 paboumx OHEN C MOMEHTa HACTYNMeHUs COOTBETCTBYHOLUMX U3MEHEHUA, — B3biCcKaTb ¢ KnveHTa

wTpad B pasmepe AeCATU ThICAY TEHre;

9) MNpurocTaHoBUTL coBepLUeHNe 3aeMHbIx Onepauun;

10) YMeHbLwunTb pasmep KpeantHoro numuTa;

11) O6patuTtb B3bickaHue Ha ObecneyeHve U MPUMEHUTb WUHbIE Mepbl, NPefyCMOTPEHHbIe AoroBopamu o6

ObGecneyeHuu;

12) 3abnokupoBaTtb [MnaTtexHylo KapTouky (M AOMOMHUTENbHbIE KapTbl), @ Takke noTpeboBaTb UX BO3BpaTa

KnueHtowm;

13) OrTkasaTtbcd OT ncnonHeHms KpegmTHoro gorosopa, B TOM YUCIE HE MpeaocTaBnaTe oTCpodky OnTManbHOro

nnarexa;

14) YsepomnsaTb KnveHTa o0 Npocpoyke MCMONHEHUS 0ba3aTenscTBa U HEOOXOAMMOCTU BHECEHMS NaTexen no

KpeavTHOMy OOroBopy B CpOK He no3aHee ABaguaTtv KaneHgapHbIX AHen nocpedcTBom KaHanoB cBs3n, a Takke

nytem onybnvkoBaHus COOBLLEHWA Ha NUYHOW cTpaHuue KnveHTa B coumanbHbIX CETSX UM MHbIX UHTEPHET-

pecypcax, Ha oduumaneHon ctpaHuue Kaspi B coumanbHbIX CETAX, HanpaBneHust coobLLeHU nocpencTBOM

MECCEHIKEPOB UMY UHbIX CPEACTB KOMMYHUKaLWNA,

15) PackpbiTb UHOPMaLMIO, COCTaBNSAOLWY GaHKOBCKYIO TalHy U MHble CBeAEeHUs, coobLleHHble KnneHTom,

nobbiM TpeTbUM nMLaMm, B TOM yucne pabotogatento KnneHTta, B 4aCTHOCTU, NyTeM onybnmkoBaHUs B cpeacTaax

MaccoBOW MHdOpMaL MK, B LENSIX NPOBEAEeHUs paboT no Bo3BpaTy CyMMbl 3a00/MKEHHOCTU UM YCTYNKX MpaB Mo

KpeavTHoMy [OroBopy TpeTbUM NnLam;

16) lMpekpaTuTb WM MPUOCTAHOBWUTb MNPEAOCTABMIEHME 3MNEKTPOHHbIX OGAHKOBCKMX YCMYr U AWCTAHLMOHHOMO

00CnyX1MBaHWS;

17) TpuHATbL MHBbIE MEPbI, NPEAYCMOTPEHHbIE 3aKkoHo4aTenscTBOM Pecnybnmkn KasaxcrtaH.
4.2. Mepbl, ykasaHHble B CTaHgapTHbIX ycnoBusix, Kaspi BnpaBe MpUMEHWUTb MpPU HEWUCMOSIHEHMU NOObIX MHbIX
obsizatenbcTB No KpegmutHomy goroeopy nvbo gorosopa 06 ObecneveHuu, nubo peanbHOW yrpo3bl X HACTYMNEHMS,
B TOM YuCrie npu OTCyTCTBMM Y 3aeMLUmKa CpeacTB Ana norawleHmsa odepegHoro nnartexa no Kpeanty un otcyTcTemum
NepcnekTuB MX MOCTYNNEHUdA, BbISBMEHMM hakTa npegocTaBreHns 3aeMLUKOM HeOOCTOBEPHbIX CBEOEHMIN Mnpwu
3aKrMYeHn JOroBOPOB UMK coBepLueHun 3aemHbix Onepauni, ecnu KnueHT BoBneyeH B cyaebHbin npouecc n/mnum
ecnu Ha umyLecTBo KnveHTa u/unu ero cueTta HanoxeH apect unm obpalleHo B3biCkaHue (Unu CyLecTByeT peanbHas
yrpo3a 3TOro), npu nonyyeHurm uHdopmaumm o nomeweHun KnueHta B NCUXOHEBPOMOrMyeckne AncnaHcepsl,
NCUXNATPUYECKMNE KITUHUKW, KIMMHUKM MO U3MNEYEHMIO OT HapKOTMYECKOW UMW ankorofibHOW 3aBMCMMOCTM, a Takke B
WHBbIX Crnydasx, KoTopble, N0 MHeHuto Kaspi, MOryT HeratMBHO OTPa3UTbCA Ha MnaTexecrnocobHocT 3aemiumka u
BO3MOXHOCTM Haanexallero WCMofHeHWs MM cBoux obsizaTtenbcTB no KpeamTHomy [oroBopy, Bo u3bexaHue
yBenuueHnss Jonroon Harpysku KnneHta. Kaspi Takke BnpaBe npekpaTuTb NpuW3HaHWe [OOXOAOB B Buae
BosHarpaxgeHuss no BblgaHHOMY KpeauTy M MHbIX npuuduTalowmxcs Kaspi Bbinnat, B TOM 4ucCie KOMUCCUMA U
WTpadHbIX CAHKLMIN (HEYCTOMKU N UHbIX), WU UX garnbHenLee HauyncrneHme, B TOM YMChe B Criydasx npeabsBneHnst
TpeboBaHMa 0 JOCPOYHOM noraweHmn 3ad0MMKEHHOCTH, a TakKe B MHbIX Criydasx, Korga HacTynaeT CyLUeCTBEHHbIN
PUCK HEHaAexaLllero ncnonHeHns obssarenscTB KnmeHTom.
4.3. Kaspi BrnpaBe B OAHOCTOPOHHEM nOpsAKe MPUOCTAaHOBUTL UMW MNpekpaTuTb npepoctaeneHne Kpeauta,
AncTaHuuoHHoe obenyxusaHue KnueHTa, a Takke npekpatuTb npegocTtaBneHme otcpoyku OnTumansHOro nnartexa,
B Cny4yasix:

1) HapyweHusa 3aemwmkom cBonx obasatenscte nepes Kaspi;

2) YXypweHusi pMHaHCOBOro cOCTOAHMSA 3aeMLUMKa, BbISIBIIEHHOMO MO pe3yrnbTataM MOHUTOPWHra, NPOBOAUMOrO

Kaspi B coOTBETCTBUU C 3aKkoHOA4aTeNbCTBOM Pecnybnvkn Kasaxcran;

3) NameHeHuna TpeboBaHui 3akoHoaaTenbCcTBa Pecnybnukn KasaxcraH, BNMSAOLWMX Ha Haanexatiee UcrnorHeHne

Kaspi KpeauTtHoro gorosopa;

4) Ecnn B pesynbtate npepoctaeneHus Kpeguta, Kaspi HapywuTt nobon u3 HOpMaTMBOB, YCTAHOBEHHbIX

rocyaapCTBEHHbIMU OpraHamMmu, BKIo4Yas, HO He OrpaHn4YMBasCh, NpaBuna o NpyaeHunanbHbIX HopMaTuBax;

5) Ecnm Ha pJeHbru, Haxogdwmecda Ha 6aHkoBckoMm(-ux) cyeTe(-ax) 3aemwmka wwnu TpeTbero nvua,

npenocTasmBliero ObecneyeHne, HanNnoOXeH apecT unu obpatleHo B3biCkaHue Nnbo CyLlecTByeT pearbHas yrposa

3TOro, NN BbICTABIEHO MHKACCOBOE pacnopshkeHne n/vnu nnatexHoe TpeboBaHne-NopyyYeHne, KOTOPOE HE MOXET

ObITb MCNONMHEHO Kaspi 3a cHET MHbIX OEHEr yKasaHHbIX Nnu;

6) Ecnu HacTynun ntoboi 13 HmxeyKkasaHHbIX CNy4yaes, UK, No MHeHWo Kaspi — nmeeTcs yrpo3a HeUCMNONHEHUS

(HeHaanexallero ucnonHeHust) 3aeMLnKoM, TPeTbUM NULIOM, NpegocTaBmBLLMM O6ecneyeHmne, 06s3aTenbCTB No

KpeanTtHOMy goroBopy n/vnu gorosopy o6 O6ecneyeHnm, BKoYasi, HO He OrpaHNYUBasCh, B CBA3U C NOObLIM U3

crnegylowux Cry4yaes: Hanu4ve unm BbiSBneHne nHgopmaumy o0 npekpalleHn TPygoBbIX OTHOLWEHWI 3aeMLuuka

c paboTtopaTtenem (B T.4. MPEACTOsILEM), MOJNTYYEHHOW HA OCHOBaHUM MWCbMEHHOIO yBeAOoMISIeHns Kaspi

Baemwumkom/pabotogarenemMm unu nHcopmaumu, noctynmelien Kaspi ns gpyrmx MCTOMHMKOB; OCMapuBaHUSA Kem-

nnbo pencteuTenbHocTn KpeautHoro gorosopa w/unu gorosopa o6 ObecneyeHnn u/mnu nHbIX 4OroBopoB nmbo

OTAENbHbIX MX YCNOBUN; ecnv NnpegocTaBneHHble 3aeMLWUKOM U(Mnmn) TpeTbum nnuomMm Kaspi AOKyMEeHTbl n(unn)

WUHpopMaUnss He ABNSAOTCHA OOCTOBEPHLIMW M(MIM) MOSHBIMKW; HACTYMNEHUS CMEepPTU unu nponaxu 6e3 BecTn

3aemMLmKka; BO3HUKHOBEHUE UM BbISIBIIEHWE Hanununs y 3aemiumka obs13aTensCcTB nepes TPETbUM JIULIOM Ha CYMMY



npeBsblLaoLLyo 3a40IPKEHHOCTb; HapyLeHus 3aeMLmkomM 1toboro 13 CBOMX 3aBEPEHU 1 rapaHTUi; HapyLLeHNs
3aemwmkom TpeboBaHWI 3akoHOOATENbCTBA, KOTOPOE MOBMIEKNO MM MOXET MOBIieYb HapyleHue 3aeMLUKOM
obs3atenbcTB nepepn Kaspi; HapyweHusa 3aemMuimka w/unum TpeTbMM nuuoM, npegocTtaBmBlimMM Obecneyenue,
noboro 13 nx 0b6a3aTenbCTB Nepes TPeTbUMU NLaMK; OTCYTCTBUE MO MoObIM NpUYMHaM BO3MOXHOCTM y Kaspi
NpoBepsATb MO AOKYMEHTaM M PakTU4ecKM Hanuuue, pasmep, COCTOsIHME U ycroBus xpaHeHus ObecneyeHus;
HeLleneBoro ucnonb3oBaHns Kpeguta n(unu) HeCBOEBPEMEHHOE NMpeaoCcTaBneHne AoOKyMeHTaumm, HeobxoamMmMon
ONs NOATBEPXKAEHUS LLIeNeBoro ucnorsb3oBanns KpeguTa; BeisiBIeHNe HeraTMBHOM MHopMaLnm o 3aemMLumke, unm
rapaHte, unuM TpeTbeM nuue; cHmkeHne ctommoctn ObecneveHus (3anoroBoro UMyLLLECTBa) MO pesynbrartam
NpoBeLEeHHON NepeoLeHkn Takoro nmyllectasa u(unu) ytpata ObecneveHus, OTCyTCTBME JOrOBOpa CTpaxoBaHWs
3anoroBOro  UMyLLeCcTBa WNU HEAOCTAaTOMHOCTU NPEeAyCMOTPEHHOr0 CTPaxOBOro MOKPLITUS WU CTPaxoBbiX
cnyyaeB, a Tawkke noboe uaMeHeHume cocTosHuA ObecneveHns (3anoroBoro WUMyLLECTBa), MOBeKwee
CyLLLEeCTBEHHOE MO MHEHUIO Kaspi CHMKeHMe ero CTOMMOCTU; yxyaleHne oMHaAHCOBOro COCTOsIHMSA 3aeMLuumka B
nmoboe Bpemsa pgenctBua KpeauTHoro poroBopa; HenpegocTaBrneHne no TpeboBaHuio Kaspi JOKyMeHTOB
(yoosneTtBopsowmx TpeboBaHns Kaspi), oTpaxarowmx U NoATBEPXKAALWMX A0X0A, ABMASILWMMCS UCTOYHUKOM
norawenuss KpeguTa; w3MeHeHne rpaxgaHcTBa 3aemwiyka wu(unu) TpeTbero nuua, npegocTaBUBLLETO
ObecneyeHne n(nnn) oTbe3n ykasaHHbIX NIUL, HA BPEMEHHOE MIM NMOCTOSIHHOE MECTO XUTEMbCTBO 3a Npeaensl
Pecny6nuku KasaxcTaH.

5. OrpaHudeHuns onga Kaspi

5.1. Kaspi He Bnpase:
1) B ogHOCTOpPOHHEM nopsake W3MEHATb B CTOPOHY YBEMNWYEHWS, YCTAHOBMEHHble Ha AaTy 3aknioyeHus
KpeanTHOro pgorosopa pasmepbl M MOpsSgoK pacyeTa TapudoB, KOMWCCUOHHBIX BO3HarpaXAeHUun u Opyrnx
pacxoaoB No o6cnyXMBaHMIO 3anma;
2) B ogHOCTOPOHHEM MOpsAAKe BBOAUTb HOBbIE BUAbLI KOMUCCUIA B paMkax 3aknioveHHoro KpeamtHoro gorosopa;
3) OrpaHuumBaTth 3aemwumka, 3anorogartens B BblOope CTpPaxoBOWM oOpraHusauum u (Unu) oueHLMKa, ecnu
YyCNoBMAMW O NMpefocTaBneHnn 3anma npegycMoTpeHbl TpeboBaHMA O 3aknioYeHUM OOrOBOPOB CTPaxOBaHUSA U
(vmnM) Ha nNpoBedeHME OUEeHKM B Uensx OnpeaeneHns pbIHOYHOMW CTOMMOCTM UMYLLECTBA, SBNSAIOLErocs
ObecneyeHreMm, a Takke BO3NOXeEHNE Ha 3aeMLymKa 0693aHHOCTb CTPaxoBaTb CBOK XU3Hb U 300POBbLE;
4) B 0gHOCTOPOHHEM MopsAKe NpMocTaHaBNMBaTh BblAayy HOBbLIX 3aMMOB B pamMKax 3akO4YeHHOro Aorosopa, 3a
UCKIMIOYEHMEM CriyqaeB, NpegycMoTpeHHbIX CTaHgapTHeIMK YcnoBusimu 1 KpeamTHbIM 4OrOBOPOM;
5) Banmatb HEeyCTONKY Uinn MHbIE BUAbI WITPAdHbIX CaHKUMIA 3a 4OCPOYHOE MoralleHne 3anvos;
6) B3aumatb HeyCTOWKy Uin MHble BUAbI LITPAdHbLIX CaHKUMA B criydae, ecnu garta noraweHuns OCHOBHOro gosra
unu BosHarpaxgeHus BbinagaeT Ha BbIxo4HOW NGO nNpasgHWYHbLIA AeHb, U ynnata BosHarpaxgeHus wnu
OcHOBHOro gonra Npou3BoAMTCA B CIeAYIOLWMIA 32 HUM pabounii AeHb.

6. O4yepeaHOCTb NoralleHns KpeauTa
6.1. Cymma npousBedeHHOro 3aeMLUMKOM MraTexa, ecrnv OHa HedocTaToyHa S UCMONHeHust obsizaTenbcTBa
3aemwumka no KpeantHomy goroBopy, norallaeTt 3a40SPKeHHOCTb 3aeMLunKka B crieaytoLwen o4epegHOCTH:

1) 3agomxkeHHocTb No OCHOBHOMY J0OMrY;

2) 3agomkeHHocTb No BosHarpaxaeHuto;

3) Heycrouika (wtpad, neHs);

4) Cymma OCHOBHOroO fosra 3a TeKyLLUin Nepuos nnaTexen;

5) BosHarpaxaeHue, HauncrneHHoe 3a TEKYLLUIN NepUoA NnaTexen;

6) N3pepxkn Kaspi No nony4yeHno NCNoTHEHNS.
Mo ncteveHun 180 nocnegoBaTenbHbIX kKaneHaapHbIX AHEN MPOCPOYKM CyMMa Npon3BedeHHOro 3aeMLLUmMKOM nnarexa
no KpegutHomy [oroBopy, B crnyvae, ecnv OHa HedoCTaTOuHa Afis UCMONHEHMs obs3aTenbcTBa 3aeMuymka Mo
KpeanTHomy goroBopy, norallaeT 3a40/mKeEHHOCTb 3aeMLumKa B criefytoLlen o4epeqHoCTy:

1) 3agomkeHHocTb No OCHOBHOMY J0NTY;

2) 3agomkeHHocTb No BosHarpaxgeHuto;

3) Cymma OcHOBHOro gonra 3a TekyLnin nepuog nnaTtexen;

4) BosHarpaxaeHue, Ha4uMCneHHoe 3a TEKYLLMI Nepuoa nnaTexeu;

5) Heyctolika (wtpad, neHs);

6) N3pepxkn Kaspi No nony4yeHuo UCNONTHEHNS
6.2. lMpy HanuumMm cooTBeTCTBYIOLWEro npeanoxeHns Kaspi, coBeplueHHoro nocpenctsom KaHanos cBssn, KnueHt
BrpaBe BblbpaTb BapuaHT npegnoxeHHoro Kaspi pacnpegeneHus geHer, MnocTynawwmx B CYeT noralleHus
3a0MKEHHOCTH.

7.Ycnosus KpegutHon nuHnn / Kpeanta
7.1. MakcnmanbHbI pasmep KpeguTHOM nuHMM, B paMKax KOTopou Bblgatotcs KpeauTbl cornacHo epcoHanbHbIM
YCINOBUSIM COCTaBMsIeT Tpuauatb MWUTIMOHOB TEHTE.



7.2. Kaspi BnpaBe no 3akntovyeHHoMmy ¢ KnneHtom KpeauTHOMY OOroBOpY Npu Hanmyum 3adBreHnsa HanpasrieHHOMY
3aemwpmkom no KaHanam cBA3W B 3NEKTPOHHOM BuAe W/unu nyTeM noanvMcaHus COOTBETCTBYIOLUX OOKYMEHTOB,
OTKPbITb JOMonHuTenbHble KpeaunTHble NMuHWW, ONS NOAyYeHWs KPeauTHbIX NMMWUTOB, B TOM YMCIie Ha MOKYMKWA B
paccpouky n/vnn Kaspi Red.

7.3. 3apomkeHHocTb KnueHTta nepen Kaspi Bo3HMKkaeT B pesynbraTe: coBeplieHns KnueHtom 3aemHon Onepauuu;
HauucneHus BosHarpaxgeHus, nnaTt, KOMUCCWUW, noanexawmx ynnate KnueHTOM; WMHbIX criyyaeB, MOBMeKWwmnX
BO3HWKHOBEHME 3a40IMKEHHOCTM.
7.4. Daton nnatexa no KpeguTtHoMy OOroBopy cuuTaeTcs garta noctynneHus geHer Ha cdet Kaspi. Ecnu geHbrn
noctynunu Ha cyet Kaspi go 20.00 yacosB no BpemeHu ropoga Hyp - CyntaH, TO Takom nnaTex cuymTaeTtcs
COBepLUEHHbIM KrMeHTOM B TEKYLLMN OEHb.
7.5. MakcnumanbHbIM pasmepoM KpeantHoro numuTa sisnsietcs pasmep MakcumansHoOM CyMMbl KPEAUTHOW MVHUK.
7.6. Pasamep KpegutHoro numwuta, npeocTaBnNgeMoro B COOTBETCTBMM C 3akrntodeHHbIM KpeauTHbIM SOroBOpoM,
onpegensetca Kaspi caMocToaTenbHO, Ha OCHOBaHWM UHpopMaunn, npegoctaBneHHon KnmeHTom, a Takke MHbIX
UMEILLNXCA CBeOEeHUN, BKMYasd uHpopmaumio 6asbl AaHHbIX KpeauTHoro 6wpo, no pesynbTatam KpeauTHOro
ckopuHra Knuexrta. lNocne noraweHus KpeguTHOro nuMmuta unu B TEYEHME CpPOKa ero gencteus, Kaspi Bnpase
npepoctaButb KnueHty HoBbI KpeauTHein  numut/gononHuteneHeii  KpeautHein  numut.  Cornacvem C
ycTaHoBrneHmeM KpeauTHOro numMmuTa u ero pasmMmepom siensieTcsa ncnonssosaHne KnueHtom KpegutHoro numura.
7.7. YCcTaHOBNEHHbIN KpeauTHbIN NIMMUT CTaHOBUTCA JoCTyneH KnneHTy ¢ MomMeHTa ero npegoctasneHns. KpeantHbin
NUMUT OOCTYMEH TONbKO NMOCPEACTBOM MCMONb30BaHUA lMnaTexHoW KapToykM U cyeTa obcnyxmBaHus natexHon
KapTouykn. B cnyvae pacTopxeHusi goroBopa OaHKOBCKOrO oOOCnyxuBaHWst [naTtexHoW KapToyku, LOCTyn K
KpeantHomy numuty npekpawiaetcs, n KnneHT obsizaH noracutb 3ago0smPKeHHOCTb nyTem onnatel OnTUmansHoOro
nnatexa no KpeautHoMy OOroBopy He nosgHee AaThl UCTeYeHnsa PacyeTHoro nepuoaa, B KOTOPOM OCYLLECTBNEHO
npekpaLlleHe goroeopa.
7.8. N3BeweHune KnnenTta 06 yBennyeHun pasmepa KpeantHoro numuta unu npegocraBneHun Hosoro KpeamTtHoro
nMMnTa ocyllecTensaeTcs nuMbo nyrem HanpasreHWss MMCbMEHHOrO yBedoMIeHuns, Nnubo nytem HanpasneHms SMS-
coobuweHna no Homepy TenedoHa KnueHTa, unm nocpeactBom uHbiXx KaHanoB cBAsu. [lpy 9TOM BHOBb
npeaocTaBneHHbin KpeguTHbIi NMMMUT MOXET OblTb MeHblle unu Oonbliue pasmepa, paHee NpeaoCTaBrEHHOro
KpeguTHoro numuta n ctaHoBuTCsa JocTtyneH KnveHTy ¢ aatel ero npeaocTaBneHms.
7.9. B cnyyae ymeHbLUeHUst pazamepa MnHuMansHoro nnarexa mnm PekomeHgoBaHHoro nnatexa Cpok KpeamToBaHus
yBENMYNBAETCH COOTBETCTBEHHO YMEHbLUEHUWIO pa3mMepa nnarexa.
7.10. MNepcoHanbHble ycrnoBusa onpegensaTcd Kaspi Mo CBOEMY YCMOTPEHUIO U OEeNCTBYIOT B TeYeHuMe OOHOro
Mecsua, ecnn WHOW nepuon BpemMeHun aencteusa [lepcoHanbHbIX YyCnoBuin He onpegeneH Kaspi, n He MoryT
npegycmatpuBaTb YCNOBUSA, yxyAlawwme nonoxeHne KnveHta no cpaBHeHuto co CTaHOapTHbIMK YCIOBUSIMU.
lMepcoHanbHble yCcnoBus, npegycMaTpuBatome 6ornee BbICOKUA pa3amep MakcumanbHOW CyMMbl KPeOUTHOW NINHWMK,
bonee anutenbHbli cpok Kpeguta wwmnn KpeguTHonm nuHuu, 6Gornee BbICOKYyIO CTOMMOCTb YCryr ©aHKOBCKOro
obcnyxmBaHus No cpaBHeHUIO co CTaHAAPTHBIMK YCNOBUSIMU MOTYT ObITb NPeAoCTaBNeHbI B criydae, ecnu ot KnneHta
nony4yeHo cornacue B NUCbMEHHOM Byae, Nnbo nocpeactsom KaHanos cBa3n. Kaspi Bnpase oTto3BaTh [epcoHanbHble
YCIOBWSI NONTHOCTbLIO MNK B YacTu 6e3 HanpaBneHnst 4ONONTHUTENBHOIO YBEOOMITEHMS UMNN C HaMNpaBfeHMEM TakOBOIro
nocpeacteom KaHanos cBsi3u, B Crnyyasax, NpeaycMOTPEHHbIX JOTOBOPaMM.
7.11. Komwuccum, cBA3aHHble ¢ obcnyxnBaHneM Kpeauta, nognexat M3MeHeHMI0 TONbKO No cornawexuto CTopoH, 3a
UCKINIOYEHMEM CIyYyaeB YMeHbLUEeHUs,, B TOM 4uCre BPEMEHHOro, pasMepoB KOMWCCUK, B nopsake U criyyasx,
npeaycMoTpeHHbix CTaHgapTHBIMKU YCOBUAMMU.
7.12. MNpu Hannuun Osepgpadta u/mnu npu Hanuuum y KnveHTta HeonnavyeHHon Yactu MuHuManbHOro nnartexa,
cnegyowmin  MnHMManbHbIM NNaTtex ysenuuuMBaetTcss Ha cymmy OBepapadTa w/unu HeonnavyeHHon 4actu
MuHnmaneHoro nnaTtexa no ycMotpeHuto Kaspi.
7.13. B cnyyae npepoctaeneHus KpegutHoro numwuta KnuveHTy, SBRASIOWEMYCS NWLOM, CBS3aHHbIM C GaHKOM
0COObIMWN OTHOLUEHUSAMW, KPEAUTHBLIN NUMUT CTAHOBUTCS OOCTYNEH He paHee HA npepocTtaBneHunss ObecneveHus,
COrnacHO ycrnoBusiIM COOTBETCTBYIOLLIEro AoroBopa o npegocrtasneHnn ObecnevyeHms Ha CymMy, JOCTATOYHYO ANs
obecneyeHns npegocTaBneHHoro KpegmMtHoro numuta, ¢ y4eToM MofOXXEHUN BHYTPEHHUX HOPMATUBHBIX AOKYMEHTOB
Kaspi.
7.14. BkntodeHune Onepauui B MNpuBrnernpoBaHHbIvi 610K MOXET NOMHOCTLIO UMM YaCTUYHO OCYLLECTBATLCS 3a cHeT
Bo306HOBNsieMoro KpeautHoro nummta WM nytem nNpeaocTaBrieHUsl [OMOMHUTENbHOro HeBO30OHOBNAEMOro
KpeguTtHoro nuMmuta no ycMoTpeHuto Kaspi.
7.15. [eHbru, nocTynmBLUKE Ha cHET obcnyxunBaHus MNMnaTexxHon kapToukn unu B O6ecnevntenbHbIn B3HOC B CYMME,
MeHee pasmepa OnTuManbHOrO nnaTexa, ecrnv MHoe He nNpeagyCMOTPEHO OAHOCTOPOHHUMU  YIyYLIEHUSIMMU,
ocyllecTBneHHbIMU Kaspi, pacnpeaenstoTcs B noraweHne 3a40MKeHHOCTU COrnacHoO crneayoLlemy:
1) Yactb pgeHer B pasmepe MuHumanbHoro nnatexa (no BceM KpeguTHbIM nMMUTaM, BKITHOYEHHbIM B
MpuBUNernpoBaHHbI B510K) CNUCbIBAeTCA B NoralleHne 3afoimKeHHOCTM B KOHLe Tekylero Pac4yeTHoro neproga;
2) Yactb geHer, goctaTovHas Ons noraweHus 3afoSPKEHHOCTU no 3aeMHbiM OnepauusiM, HEBKITIIOYEHHbIM B
MpuBUNernpoBaHHbii GNOK, HanMpaBnsAeTCa Ha [OCPOYHOE/MONHOe noraweHne 3aformKeHHOCTM MO Takum
onepauusm (Mpy Ux HanNMynn)
B cnydae Hanuuma ocTatka CyMMbl AeHer Ha cuyeTe obcnyxuBaHus [MnaTtexHOM KapTouku, Npuv  Hanuumm
3apgomkeHHOCTU (No BceM KpeauTHbIM NMMUTaM, BKIKOYEHHBLIM B [MpUBUNErnpoBaHHbIv 6110K) AEHbIM NepeYncraioTcs
B cymMe MuHMManbHoro nnatexa B KoHLEe kaxaoro cnegytowero PacyeTHoro neproga B ObecneunTenbHbIN B3HOC,
M cnucbIBaloTCA B noraweHne 3aJ0mKeHHOCTH.



7.16. Ha Onepauuu, BkrtoYeHHble B [puMBUNErMpoBaHHbI OIOK, pacnpoCTPaHAKTCA OAHA WIIM HECKONbKO 13
CrnegyrLmnx OCHOBHbIX MPUBUNENNN:
1) CHmxeHune cTaBku BosHarpaxaeHus;
2) CHWXeHne CTaBKM kakon-nnbdo komuccun, nnbo nnathbl;
3) MpepocTtaBneHne Pacnncanns nnatexen;
4) Bo3amMOXHOCTb coBepLueHust [natexa no Bbibopy KnveHTa ana noraweHus Yactun 3agosmKeHHOCTU, BO3HMKLLEN
N3 KOHKpEeTHOM 3aemMHon Onepaunmn, BKNOYEHHON B [puBUNErnpoBaHHbI B0K;
5) ViHoe pononHutenbHoe ynyudlieHne 6aHKOBCKUX YCNyr, Uy yCNoBUIA 3anma.
7.17. Ha Onepauuu, BknoyeHHble B [MpuBunernpoBaHHbIi GMOK, pacnpoCTpaHATCA OOHO WM HECKOMbKO W3
crnegywoLwmnx orpaHnYeHunin:
1) MnaTex no BbIGopy KnueHTta AormkeH bbiTb HE MeHbLUE CyMMbI TpeX MUHUManbHbIX NNaTexen nnm CyMMbl Tpex
PekomeHOoBaHHbLIX nnaTexen (€cnv vHas, MeHbluas cymma He onpegeneHa Kaspi) n ocyllecTBnseTca nytem
npepoctaBneHms KnveHTom 3asiBfieHnsa O noralleHun 3agormKeHHOCTM No ycTaHoBneHHon Kaspi chopme mnm no
ycTaHoBneHHbIM Kaspi KaHanam csasuy;
2) Mnatex no Bbibopy KnueHta ansa noraweHuns 4actv 3a40PKEHHOCTU, BO3HUKLLIEN U3 KOHKPETHOW 3aeMHOW
Onepauun, BknodeHHoM B [lpuBunerMpoBaHHbIN GOK, OCYLLECTBMASETCS HAa OCHOBAHWM COOTBETCTBYHOLLEIO
3asaBneHns KnueHTa, HanpaBneHHOro NCbMeHHO NMbo Yyepea KaHanbl CBA3M, MO3BONSAOLWLEro MAEHTUMNLMPOBATL
Onepauuto. B atom cnydyae KnmeHT 0653aH Beinnatnte MnMHMManbHbIN NnaTex 3a Tekylwmin PacyeTHbln nepuoga,
He nosagHee AaTbl OKOHYaHWs Tekylero PacyeTHoro neproaa.

8. Cnocobbl n MeTOoadbl NoratleHnda Kpeguta

8.1. Cnocob noraweHns — HanU4HbIMK unu B 6e3HanMYHOM nopsiake.

8.2. MNpn ocywectBneHMn noraweHns 3afo0mMKEHHOCTM MeToAoM  onnatbl  PekomeHgoBaHHOro nnaTtexa,
MuHumaneHoro nnartexa, lNnaTtexa no Beidopy KnueHTta, Kaspi npegoctaBnset oTcpouky BbinnaTtel OnTrmansHOro
nnarexa Ao OKOH4YaHuA crieayrollero PacyeTHoro nepuoja.

8.3. Paamep OnTmanbHoro nnatexa cooblaetcst 3aeMLuKy No ero 3anpocy U pacCcynTbIBAETCA Ha OCHOBAHWUN CYMM
3aemHbix Onepaunii, COBepLUEHHbIX Ha AaTy 3anpoca, C y4eToM nnartexen, npuuutalowmxcs Kaspi, Ha paty
OKOHYaHMs Tekyllero PacyeTHoro nepuoga v 4oBoautcsa Ao cBefeHust 3aemMiumka nocpeactsomM ogHoro n3 KaHanos
cBdA3un. B cnyyae, ecnu nocne coobeHns cymmbl OnTuMansHoro nnartexa, Kaspi ctaHyT n3BecTHbl cBegeHus 06 MHbIX
Onepauusx, coBepLueHHbIX No naTexHoM KapToyKe M HeyudTeHHbIX npu pacyeTe OnTumanbHOro nnaTexa, nubo B
cnyvae, ecnn KnueHt coBepwut kakue-nnb6o Onepaumm OO0 OKOHYaHuA PacdeTHoro nepuoga, 3a KOTOpPbIN
ocywecTtBneH pacyeT OnTumanbHOro nnarexa, pasmep OnNTMManbHOro nnarexa nepecynTbiBaeTca NCxXoasa N3 Cymm
coBepLueHHbIx Onepauuni.

8.4. Cymma PekomeHO0BaHHOro nnatexa 3a PacyeTHbIi nepuog paccunTbiBaeTCa UCXOAs M3 NoralleHnsi NOSTHOCTbIO
ncnonb3oBaHHoro KpegmTHoro nummnta B Te4EHUe OQHOTMO roga, WM UCXOAS M3 MHbIX NapaMeTpoB, onpeneneHHbIX
Kaspi, B ToM uncne no 3anpocy KnveHTta. Npn oTCyTCTBMM yKaszaHU Ha pa3mep PekomeHOoBaHHOro nnartexa, pasmep
PekomeHgoBaHHOro nnatexa paBeH pasmepy OntuManbHoro nnatexa. WseeweHwe KnveHTa o pasmepe
yCTaHOBMEHHOro PekoMeHO0BaHHOro NraTexa ocyLLecTBseTcs NyTeM ykasaHnsa CyMMbl B [1lepcoHanbHbIX yCnoBusx,
nndo nytem Hanpasnexnus SMS-coobLeHnst unu nocpeacTBoM MHoro KaHana cesasw.

8.5. Cymma MuHumanbHoro nnaTexa 3a PacuyeTHbl nepuof paccunTbiBaeTca Kaspi oT pasmepa KpegutHoro numuta
nmbo oT cymmbl 3a40MMKEHHOCTH, MO0 B hMKCMPOBaAHHOM pa3mepe u onpegensaetcsa MNepcoHanbHbIMU YCNOBUAMM
(3a uckntoyeHveM cny4vaeB BbiCTaBneHusa 3aknountenbHoro Cyeta-BbINUCKM) NO YCMOTPEHMIO Kaspi, B 3aBUCUMOCTHY
OT pe3ynbTaToB KpeauTHOro ckopuHra KnueHta. MN3BeweHne KnneHTta o pasmepe yctaHoBrieHHoro Kaspi pasmepa
MuvHUManbHOro NNaTexa OCyLecTBNsSeTCA NyTeM yka3aHus CyMMbl B [lepcoHanbHbIX YCIoBUSIX, UK, MO YCMOTPEHUIO
Kaspi, nytem HanpaBneHnss SMS-coobLeHnst unm nocpeacTBoM MHbIX KaHanos cBA3W.

8.6. Yyer Onepauunm kaxgoro nocnegywowero PacyeTHOro nepuoga HavvHaeTcs B gaTy  OKOHYaHus
npeawectseylowero PacyeTHoro nepuoga, ecnu MHOe He npeaycMmoTpeHo [lepcoHanbHbIMU YCROBUSMW UNN He
coobuieHo KnneHTy no ogHomy 13 KaHanos Cessw.

8.7. NameHeHue gaTel PacueTHOro neprofa MOXeT OCYyLLEeCTBNATLCS MO BbIbopy KnneHTa, orpaHMYeHHOMY Hann4mem
npegnoxeHus Kaspi, nocpeacTBOM UHTEPAKTMBHOIMO MEHI0 TepMuHana, JludHoro kabuHeta KnuenTta, MobunbHoro
npunoxeHus unu nHoro Kanana cesasu, ¢ ysegomneHvem KnueHta ogHum n3 Kananos ceasun. B cnyvyae coBeplueHus
3aeMLiMKkoM noATBepXAdaloWwmx OeWCTBUW, Aata PacyeTHOro nepuoga cuuMTaeTcss WU3MEHEHHOW MO yKasaHUio
3aemLyKa v 3aknoyeHre JONONHUTENBHOro cornatleHms He TpebyeTcs.

8.8. Kaspi BnpaBe notpeboBatb npegoctasneHms ObecneunTenbHOro B3HOCA, KOTOPbIA MOXET UCMONb30BaTbCA AN
norawweHnss 3ag0mKEHHOCTM.

8.9. ObecneynTenbHbIM B3HOC NPedoCTaBnAeTcs B NOpAAKe U Ha yCrnoBusix, onpegensdembix Kaspi n nybnvnkyemsix Ha
www.kaspibank.kz nnm www.kaspi.kz.

8.10. Kaspi BnpaBe NpuHsTb UCnonHeHne obssatenscTB no KpegutHoMy JoroBopy oT noboro TpeTbero nuua.

8.11. [eHbru Ha cyeTe obcnyxunBanus MNMnaTexHon kapTovku nnm ¢ ObecnevmTensHOro B3HOCA CNUCLIBAKOTCSA B CHET
OOCPOYHOro noraweHvs 3aformKeHHOCTM B MOSTHOM OObeme, 3a WCKMKYEHMEM CIydaeB, NPedyCMOTPEHHbIX
CraHpapTHbIMK ycrnoBusiMu unu MNepcoHarnbHbIMKU ycnoBusaMn. IHon cnocob 4oCcpoYHOro noratleHnst 3ag0mKeHHOCTH
posoautcs oo ceepeHns KnueHta nocpegctsom ogHoro n3 Kananos cBssu. Cormacue co cnocobom noraileHust,
npeanoxeHHsIM KnueHTy, BoipaxaeT nocpeactBoM KaHana cBssu.

8.12. 3agBrneHve Ha NOMHOE UMM YacTUYHOE OOCPOYHOE MoraweHne 3adormKeHHOCTH npegocTaenseTcd KneHTom
NMMCbMEHHO MY NOCPeaCcTBOM NpeaycMoTpeHHbIX Kaspi KaHanos ceasu.
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8.13. llpu JOCpoYHOM norawleHun KpeguTta A0 OaTbl OKOHYaHWSA Tekylero PacyeTHOro nepuoga, Bo3HarpaxaeHue
HauncnsaeTcsa No cTaBke, onpegeneHHon ycnosuamn KpegmtHoro gorosopa (ecnu 6onee H13kas ctaBka AN AaHHOro
Kpeouta He ycTaHoBrieHa [lepcoHanbHbiMM ycrioBusmMu). B cnyyae, ecnm ctaBka BO3HarpaxgeHusi onpegerneHa B
hKCMpOBaHHOM CymMe, TO MOAfMexallee ynnaTe BO3HarpaXAaeHWe pacCUMTbiBaeTCs MCXoAas M3 (PakTU4ecKoro
KonmM4yecTBa [OHEW NONb30BaHUSA KPEeAMTOM C MNpeAlwecTByOWen AaTbl MoraleHus nponopuMoHanbHO Cymme
BO3HarpaxgeHus nognexaiwien ynnarte 3a Tekywuin PacyeTHbin nepuog. NMpu atom Kaspi BnpaBe npenoctaBUTb
CKMAOKY K pa3Mepy BO3HarpaxaeHus, nognexawiemy ynnate KnueHtom.

0. npeJJ,OCTaBJ'IeHVIe VIH(*)OpMaLI,VIVI M BbINMMNUCOK NO KpeaAUTHOMY A0roBopy
9.1. CueTt-BbiNnncKka npepocTtaBngeTcss KnueHTy nocpeactBom pasmelleHuss B JluyHom kabuHete KnueHTa, mnu
nocpeactsom MHbIX KaHanoB cBa3u, onpegensembix Kaspi. CyeT-BbiNUCKa MOXET He HanpaBnATbCs B Cny4vasix
otcytcTBus Onepaumi n 3agomkeHHocT B PacyeTHOM nepuoae, a Takke B criydyae OTCYTCTBMS 3a40SPKEHHOCTU No
3aeMHbIM Onepauusm, He BKITHOYeHHbIM B [prBUnernpoBaHHbIn B6Mok.
9.2. BaknounteneHaa CueT-BbinncKka Hanpasnsetca KnueHTy npu Hanmuum 3agomkeHHocTn nepen Kaspi no
KpeguTHOMYy OroBOpY B Cnegylowmx cnydasx:

1) Mpu HanpaBneHun KnuneHTy TpeboBaHuWsi 0 pacTtopxeHun KpeguTHoro goroBopa w/vnv Mpu Hanpa.ieHWM

TpeboBaHusa 0 Bo3BpaTe [MnaTexxHoW KapToYku;

2) [Mpw npekpaLieHun KpeantHoro 4oroesopa;

3) lpu npekpaleHm NpegocTaBneHnsa OTCPOYKM naTexern no KpegutHoMy 4oroBopy;

4) Tlo TpeboBaHuio KnneHta B cBA3M ¢ pacTopkeHnem KpeauTHoro gorosopa (Mpy HanmmumMmM COOTBETCTBYIOLLETO

NMCbMEHHOTO 3asiBrieHns nubo 3asiBrieHus no onpegeneHHomy Kaspi KaHany cBssu o pactopxeHun KpeguTtHoro

porosopa).
9.3. BagomkeHHOCTb KnneHTa, ykasaHHas B 3akniountenbHom CueTe-BbINUCKWU, nognexuT onnate KnveHTom B
nonHom obbeme He no3gHee JdaTbl OKOHYaHMS CpOKa, YykasaHHoro B 3akniuntensHoM CuyeTe-BbIMUCKM UNn
coobuieHHoro KnueHTty nocpeactsom KaHana cesAsw.
9.4. B cny4yae, ecnv nocne aHs BbicTaBneHuns KnueHty 3aknountensHoro CyeTa-Bbinnckyu Kaspi nonyy4nt ceeaeHus
0 coObITUAX M dhakTax, KOTopble MOBMEKNM 3a coboV yBEenUYEeHNe 3a0IPKEHHOCTU, YKa3aHHOM B 3akmounTensHOM
Cuete-Bbinuckn (B TOM yucre Kaspi nonyyut ot lNnaTexHON CUCTEMbI pacyeTHble JOKYMEHTbI, MOATBEPXKAAKOLME
coBeplueHne pacxogHbix Onepauui ¢ Mcnonb3oBaHWEM [1naTexHoW KapTOukW, OOMOMHUTENbHBIX KapToyek, npu
HepgocTaTke feHer Ha CueTte), To Kaspi BnpaBe B TeYeHWe copoka MATW KaneHAapHbIX OHEN C AaTbl BbICTaBIEHWS
KnueHTty BblweykazaHHoro 3akntountensHoro CuyeTa-BbIMUCKM  BbiCTaBUTb  KnMEHTY  CKOPPEKTUPOBaHHbIN
BaknountenbHbln CYET-BbINUCKY, YYUTbIBAOLWMIA HOBbIM pa3mep 3aformkeHHOCTU, a KnneHT obsa3aH ocylecTBuTb
noraweHne 3ag0MmKeHHOCTM B pasMepe U B CPOKU, ONpeaerieHHble TakuM CKOPPEKTUPOBaHHbIM 3akmniounTenbHbIM
CueToM-BbINUCKOWN (YYUTbIBAIOLLMM CYMMbl, YK€ BbinfiayeHHble KnMeHTOM Ha OCHOBE paHee BbICTaBMEHHOMO
akntountenbHoro Cyeta-BbINUCKN).
9.5. YBegomneHne KrnmeHTa o npocpoyke MCroriHeHus ob6sa3aTtenbCcTB U HEOOXOAMMOCTU BHECEHUS NMaTexemn no
KpeouTHomy JOroBopy € yka3aHMeM pasmepa NPOCPOYEHHOW 3aJ0IMKEHHOCTU Ha AaTy, yKasdaHHY B YBEOOMITEHUH;
npaBe 3aemiimka obpaTutbca B Kaspi; nocneacTBMAX HEBBLINOMHEHWs 3aeMLMKOM CBOMX 00A3aTenbCcTB Mo
KpeouTHOMy O0roBopy, OCYLLECTBNAETCHA He nosgHee ABaguaTh KaneHdapHbIX OHEeN CO OHA HacTynreHus nepsou
NpOCpoYKkM NyTeM HanpasneHus SMS-coobuleHunsa no Homepy TenedoHa KnueHTa, unn nocpegctsom nHoro KaHana
CBS13M1, B T.4. MyTeM OnybGnMKoBaHWsA COOBLLEHMI HA NMMYHON cTpaHuLe KnneHTa B coumanbHbIX CETAX U MHBIX UHTEPHET
pecypcax, HanpasneHus coobLLeHN A NOCPEACTBOM MECCEHIKEPOB UMW UHBIX CPEACTB KOMMYHUKaLMIA.

YBegomneHme cuMTaeTcs AoCTaBneHHbIM, €CN OHO HanpasneHo 3aemMuwmky: KaHanom cesasn, obecnevmBarowLmnm
dUKCMpoBaHue nonyyeHve yBedoMieHus 3aeMLUMKOM; Ha agpec SMeKTPOHHOW MOoYTbl, yKka3aHHb B KpegutHOM
OOroBOpe UNn MHbIX JOKYMEHTax, NpeaocTaBneHHbIx 3aemwmkom Kaspi B pamkax KpegutHoro goroesopa; no Mecty
XWUTENbCTBa, ykasaHHOMY B KpeamTHOM OOroBope WM UHbIX OOKYMEHTaX, NpedocTaBrneHHbix 3aemwwmkom Kaspi B
pamkax KpeguTHoro goroesopa, 3aka3HbiM MMCbMOM C YBEOOMMEHMEM O €ro BPy4EHMU, B TOM YMCIE NOMYy4YEHO OOHUM
N3 COBEPLUEHHOSETHMX YNTIEHOB CEMbM 3aeMLUuKa, NPOXMBAOLLMM MO YKa3aHHOMY afpecy.

B cnyyae Bo3BpaTta yBeJoOMIIEHMS C OTMETKON O HEBO3MOXXHOCTU €ro Bpy4eHus agpecaTy, nonyyartento, nmbo B
CBSI3W C OTKA30M B €ro NpUHATUK, a Takke He MOATBEepPXAeHUEM ero NPUHATUS NpU UCNONb3OBaHUK UHLIX KaHanos
CBS131, YBEAOMIIEHNE CHUMTAETCA HanpaBfeHHbIM Haanexawmm odpasom.

9.6. JTloboe yBegomneHve wnu 3anpoc KnveHta OOMmKHbI NPeacTaBnsATbCA B NMUCbMEHHOM BuAE, 33 UCKMOYEHMEM
cny4vaes, NpeaycMoTpeHHbIXx CTaHgapTHBIMK yCrnoBuaMU. Takoe yBeAOMINEHNE U 3anpoc CYMTAKOTCA Haanexalimm
06pa3oM HanpaBneHHbIMK Kaspi, ecrin oHM oTrpaBreHbl MO NOYTE UMK KypbePCKOW CBA3bI0 B agpec Kaspi.

9.7. icnonb3oBaHnem KaHanoB c¢Bs3nM KnueHT nogTtBepxgaeT, 4to obecneumn HeobxoouMbI  PeXum
KOHUOEHUMANbLHOCTN, pacrnonaraetT BCEMU HEOOXOOUMBbIMU TEXHUYECKMMW U NMPOrpaMMHbIMU pecypcamu, B TOM
yucrne Ans 3awuTbl OT BPEOOHOCHbBIX KOMMbIOTEPHBLIX NPOrpaMM.

9.8. B cnyyasix, npeaycMOTpeHHbIX 3akoHodaTenscTBom Pecny6nukm KazaxcrtaH n/vnvm BHyTPEHHUMU HOPMAaTUBHbBIMM
OokymeHTammn Kaspi ons npoBedeHus nepenucku, ocyuwiectenennss Onepauuin 1 3akioYeHUs CcOEeNoK U MHbIX
OENCTBUIA, MOTYT MCMONb30BaTLCS SMNEKTPOHHAsA LudpoBas nognuck, 6o KaHanb! CBsI3W C NPUMEHEHNEM STIEMEHTOB
3aLUMTHBIX AENCTBUIA, HE NPOTMBOPEYaLLUX 3akoHodaTenbcTBy Pecnybnukn KasaxcraH.

9.9. MNMepenucka 1 yBeAOMIEHUSA U UHblIE OOKYMEHTbI B paMkax KpeaMTHOro gorosopa, COCTaBNSATCHA Ha A3blke, Ha
koTopoM KnneHT npegocrtasun 3asiBrneHue.

9.10. Onsa oTtnpaBneHuss cooOlieHnd no no4vte Kaspi mcnonb3yeT no4vToBbI agpec KnveHTa, ykasaHHbI B
3asBneHun, a Npu ero UAMeHeHUM — agpec, COOBLLEHHbIN Npu 3akntodeHun KpeanTtHoro goroeopa.
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10. Ycnosusa obecnyxmnBaHusa n npegocTtaBnieHnss nuMmuta no MNnaTexHon KapToyke
Kaspi Red

10.1. OtaenbHble TEPMUHBLI U oNpedeneHnsl, UCrnonb3yeMble B HacTOSLWEM pasfgene, UCNOMb3YITCA B 3HAYEHUM,
onpegeneHHom lNMpaeunamn Knyba Kaspi, pasmeleHHbiMn Ha Calite.
10.2. OTvgenbHble TEPMUHBLI U ONpeaeneHnsl, UCMoNb3yeMble B HacCTOSILLEM pasfene, UCMONb3YITCA B 3HAYEHUM,
onpegeneHHom lNMpasunamn Knyba Kaspi, pasmeLyeHHbIMn Ha CanTe.
10.3. Kaspi, B pamkax KpegutHoro gorosopa, npegocrtasnaet KnneHTy KpeauTHY NUHUI0 AN NOKYNoK TOBapoB B
paccpoyky cornacHo ycrnosusim KpegutHoro gorosopa v lNMpaBunam Knyba. C cormacusa KnveHTta, faHHoro 4epes
Kananbl cBa3n, KnneHTy moryT ObiTe NpefocTaBnieHbl MHbIE YCMOBUS.
10.4. KnybHas kapta Kaspi Red nepepaetca KnueHty nnyHo nnubo anekTpoHHO, NyTeM ee COOOLLEeHNss peKkBU3NTOB
nocpeacTeom KaHanoe cesaau.
10.5. Kaspi Red npegocraBnsaeTt BO3MOXHOCTb KnueHTy coBepLuath NOKynku y NapTHepoB B pamkax yCTaHOBMEHHOMO
no MNnatexHown kapTouke numnta. Cymma MakcumansHOro numuTa onpegensietcs Tapudamu n/vnm NepcoHansHbIMU
YCNOBUAMMW.
10.6. Cpok onnatbl nokynku (3arvima) — 3 mecsaua ¢ aatbl BbicTaBneHnss nepsoro Cyeta Ha onnaTty, eCnu MHOW CPOK
He onpegerneH KnneHTom 13 npeaocTaBneHHbIX Ha BbIGOP CPOKOB MO 0gHOMY 13 KaHanos cBA3w.
10.7. MoraweHune no kpegutHomMy numnty Kaspi Red ocyuwiectBnsaerca exemecayHo, go 20:00 no BpemeHn ropoaa
Hyp — CyntaH pgHa onnatel CuyeTa Ha onnaty, onpeaeneHHoro [lepcoHanbHbIMKW  YCNOBUSIMKW, COMMacHoO
BbICTABMEHHOMY W He onnadveHHomy CueTy Ha onnaty. [aTta BbicTaBneHnss CuyeTa Ha onnaTty ykasbiBaeTcs B
MepcoHanbHbIX YCNOBUSAX.
10.8. KpeautHbin numut Kaspi Red npegocraBnseTcd Ha BO30GHOBMSIEMOW OCHOBE (Mocrne Bo3BpaTta Nony4eHHOro
3alma NOMHOCTLIO MMM YacTUYHO, KnMeHT BnpaBe Nofy4nTb 3aeM BHOBb, T.€. MO Mepe MoralleHnst 3aJ0MKEHHOCTH
yBeNnuYMBaeTCa AOCTyMHas Cymma ANns nonydeHus HOBbIX 3aMOB B pamkax numwuta). [locTynHas cymma B pamkax
nvMMnTa yBenuMuMBaeTCs Npu ycnoBum BHeceHus KnueHTom geHer He nosgHee patbl onnatel Cyeta B cymme,
OOCTaTO4YHON ANs onfaTthl BCEX OYEpPeaHbIX NnaTexen no Bcem 3anmam (MOoKyrnkam) CornacHo BbiCTaBneHHOMY CueTy
Ha onnaty, a Takke npu NOMHOM JOCPOYHOM MnorawleHum 3arma (nokynku). [loctynHas cymma B pamkax nMMmura He
yBeNMUMBaEeTCs Npu Hannyum y KnmeHTa npocpoveHHon 3agormkeHHocTy nepea Kaspi, opraHusaTtopom Knyba Kaspi
Red, ecnu nHoe He coobueHo KnneHTy no ogHOMY mnu HeckonbkuM KaHanam cBsau.
10.9. Mo KpeagntHomy numuty Kaspi Red B uvactm pacnopskeHns KnueHTOM aeHbramm ycTaHaBnMBaloTCA
cnepgywome orpaHnyeHns no Onepaunsm:
10.9.1. MNnaTexun MOryT OCYLLECTBMAATLCA TOMBKO 3@ CHET U B NpeAenax AOCTYNHOro NMMnTa;
10.9.2. KpeantHbinn numuT Kaspi Red moxeT ncnonb3oBaTbCs TONbKO Ans 6e3Hanu4Hom onnatbl TOBapoB/ycnyr,
npuobpetaembix Ha Cante, nubo y MNMaptHepoB Knyba nocpenctsom Kaspi Red, nubo ee peksnsmtos nnn QR
Koaa;
10.9.3. KpeauTHbin numut Kaspi Red He MoXeT 6bITb MONyYeH HanNM4YHbIMU AeHbramu.
10.10.deHbru, noctynatowme Ha ObecneynTenbHbIN B3HOC, HAMPaBnsOTCA Ha ncnonHeHve obssatenbcTB KnveHTta
nepeg Kaspi B pamkax KpegutHoro gorosopa u nepep opraHusatopom Knyba.
10.11.Kaspi Bnpase no numuty Kaspi Red:
1) Mo cBoeMy YCMOTPEHMIO OTMEHATb, BO30OHOBMATH oOrpaHudeHus no Cuety u numuty Kaspi Red,
npegycmoTpeHHble KpeguTHbIM JOroBOPOM WM WMHbIMU goroBopamun. OTMeHa/BO306GHOBMEHNE OrpaHnyeHus
OCYLLIEeCTBNAETCSH, COOTBETCTBEHHO, NyTEM HenpuMeHeHus/NpuMeHeHuss Kaspi orpaHu4eHusi npyu coBepLUeHUn
Onepauuun no numuty Kaspi Red unu Cuerty;
2) Kaspi BnpaBe yBegomnatb KnveHta 06 0TMeHe/BO30OHOBNEHUN OrpaHNYeHuiA nocpeacTBOM ofgHoro n3 KaHanos
cBsA3uM no BbIGoOpy Kaspi.

11. OtBeTcTBEHHOCTL CTOPOH

11.1. B cny4ae HeucnorHeHus, nMbO HeHagnexallero WUcrnonHeHns obsasatenscTB KnveHta no KpegntHomy
poroopy, Kaspi umeeT npaBo NpuHATL Ntobble NpegycMoTpeHHbIe 3akoHogaTenscTBoM Pecnybnuku KasaxctaH mepbl
AN 3aWwmuThl CBOMX MpaB U MHTEPECOB, BKMNOYas NpuHyaMTensHoe obpalleHne B3bICKaHUs Ha noboe MMyLecTBo u
MUMyLLLEeCTBEHHbIe NpaBa KnueHTa B yCTaHOBMEHHOM 3akoHogaTenbcTBoM Pecnybnukn KasaxcrtaH nopsgke.
11.2. HewucnonHeHne obsA3atenbcTBa No Bbinnate MuHMManbHOro nnatexa B CPOK, yKasaHHbii B KpeauTHoOM
gorosope, nubo B [lepcoHanbHbIX YCMOBWUSX B KayecTBe pgaTel onnatel MuHumansHoro [naTtexa, sBnsetcs
HapyweHnem KnneHTom obsasaTenbcts no KpeanTtHomy OOrosopy, Mpu 3TOM 3a HeynnaTy MM HECBOEBPEMEHHYHO
BbiNnaty MnHmumanbHbIx nnaTtexen Kaspi Bnpaee TpeboBaTth ynnatbl NeHW B COOTBETCTBUM ¢ KpeauTHLIM JOrOBOPOM.
11.3. Kaspi He HeceT OTBETCTBEHHOCTb 3a:
1) Cnyyan HeMcnosiHEHUS UNN HeHaAnexallero ucnosnHeHusa obszatenscte No KpeantHomy gorosopy, ecnm 310
SIBUMIOCb CNeacTBMEM HACTYMNEHUs OOCTOATENbCTB HEMPEeOodOSIMMOM CuMbl, B TOM 4WCNE: OTKIYEHMUS
3MNEeKTPO3HEPTUN, NMOBPEXAEHUSA NIMHUIA CBSA3M, NOXAPOB M OPYrNX 0BCTOATENBLCTB, HE 3aBUCALLMX OT Bonu Kaspi.
Kaspi ncnonHsiet ceou obasarenscrea no KpegMTHOMy [OroBopy nocne npekpalleHns AeACTBUSA BbllLeyKa3aHHbIX
0b6CTOATENBCTB U UX NOCNEACTBUN;
2) Bo3amOXHble yObITKM M MHbIE HeraTuBHble MOCMEACTBUS, Bbl3BaHHble coobleHnem Kaspi uHdopmaumw,
coctaBnsowen 6aHkoBckylo TamHy nocpeactBom KaHanoB cBs3u, nubo coseplieHns Onepauui TpeTbuMu
niuamu, ecnu no npudmnHam, He 3asucawmm ot Kaspi, NMWH kog, KCOW KnueHTta n/wnu Kog goctyna Knventa, QR
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Ko4, NOrvH n/vnn naposnbe ot JluyHoro kabuHeTa, pekBu3uTbl MnaTtexHon kapToudku, Bkrtodas CVC koa, cTtaHyT

OOCTYMHbI TPETbUM NULAM;

3) Jlobble pewncTtBus nnn 6e30encTBUs, COBEPLUEHHBIE UM Ha OCHOBaHMM COOTBETCTBYHLLETO MUCbMEHHOrO

OOKyMeHTa, MOANUCAHHOIO U NpegocTaBrneHHoro KnneHTom, He3aBMCMMO OT AOCTOBEPHOCTW, CoAepXKallencs B

HeM MHdopMaLmK, a Takke 3a NOASIMHHOCTb NoANNCcen Ha NpeacTaBneHHbIX KnMeHToM JOKyMeHTaXx;

4) nocnencTBvsa U CUTyaL MK, BO3HUKLWINX He No BUHE Kaspi, BknoYas 0Tka3 TPeTbero nuua nNpuHaTth [naTtexHyto

KapToOuKy Ans nposefeHusa Onepauun, a Takke kakue-nmbo aBapuu, cbom unm nepebou B obBCnyxmMBaHUM

NporpaMmMHbIX /NN TEXHUYECKNX CPELCTB.
11.4. B noBbIx cnydasx OTBETCTBEHHOCTb Kaspi nmepen KnueHTOM orpaHuymMBaeTcd pa3MepoM AOKYMEHTarbHO
NoATBEPXKAEHHOIO NPSAMOro peanbHoro yuepba, HaHeceHHoro KnueHTty penctBuem wmnu Besgericteuem Kaspi,
COBEPLUEHHbIM NpeaHaMepPeHHO Unm ¢ rpybor HEOCTOPOXKHOCTLIO. YNyLLEeHHas BbIro4a, KOCBEHHbIEe, No6oYHbIE Nnn
cny4ariHble yObITKM, Unu yulepb Bo3MeELLIEHMIO He noaniexaT, B TOM Yucne B Tex crny4asx, koraa Kaspi 6bin ysegomneH
0 BO3MOXHOCTU MX BO3HUKHOBEHMUSI.
11.5. B cnyyae wucnonb3oBanus KnuneHtom CueToB [Ond  OCywWeCTBMEHMS  Onepauuin, CBs3aHHbIX C
npeanpvHUMaTenbCKOW  OeSTeNIbHOCTbIO,  HOTapuanbHOM  OeATENbHOCTbI, aABOKATCKOW  OEeSATEeNbHOCTbIO,
OEeATENbHOCTBIO MO MCMOSTHEHMIO WCMOSTHUTENbHBIX OOKYMEHTOB, AEATENIbHOCTBbIO MO YPErynMpoBaHWMiO CMOpPOB B
nopsigke meavauun, KnueHt B nonHoMm obbeme Bo3mellaeT Kaspi Bce/nobble MOHECEHHbIE YObITKM, CBA3AHHbIE C
HapylweHnem obs3aTenbCcTBa.
11.6. Pa3amep HeycTonku (wtpada, NeHn) 3a HapyLeHne 06a3aTensCcTBa Mo BO3BPATY CyMMbI 3anma n (unu) ynnate
BosHarpaxaeHusa no KpeantHomy JOroBopy, 3akmoyYeHHOMY C (OU3NYECKUM NULIOM, HE MOXET NPEBLILAThL B TEYEHNE
aeBsHocTa gHen npocpodkm 0,5 npoueHTa OT CyMMbl NMPOCPOYEHHOrO Mnatexa 3a Kaxabli AeHb NPOCPOYKM, MO
NCTEeYEeHMM OEeBAHOCTA AHEN NMPOCPOYKM He MOXET npeBbiwaTth 0,03 npoueHTa OT CyMMbl MPOCPOYEHHOrO NaTexa 3a
Kakgbl AeHb NPOCPOYKN, HO He Bornee AecATy MPOLEHTOB OT CyMMbl BbIAAHHOIO 3aMMa 3a Kaxabli rog OencTeust
KpeauTtHoro gorosopa.

12. BHeceHne U3MeHeHNin, OCPOYHOE pacTopeHue, oTka3 oT KpeauTHoro

Jorosopa
12.1. OgHOCTOpOHHEE WM3MeHeHue ycrnoBui KpeguTHOro [goroBopa [onyckaeTcs TOMbKO B criyyasix,
npegycMoTpeHHbIX CTaHO4apTHBIMK YCNOBUSAMW U 3aKoHoAATENbHbIMU akTamun Pecnybnvkn KasaxcraH.
12.2. Kaspi BnNpaBe B OAHOCTOPOHHEM MOpPSAAKE U3MEHATb ycroBus KpeauTHoro goroBopa, KOTOpble MOTryT ObiTh
N3MEHEHbI TOMbKO B CTOPOHY ynyylleHus anst KnvueHTta B nopsgke, npeaycmoTpeHHoM CTaH4apTHLIMU YCITOBUSIMU MO
CBOEMY YCMOTpeHuto. B aTom cnyyae 3akntoyeHwe AOMNOMHUTENBHOIO COrnalleHusa He TpebyeTcs. YBedomreHue
KnveHTa 0 Takux naMeHeHusx ocywlectengaeTca nocpeacrsoMm KaHana csasu. NameHeHusa KpegutHoro gorosopa B
CTOPOHY ynydweHusa ansa KnneHta npMMeHsaoTCcsa K oTHOWeEHNsIM mexay Kaspi n KnveHTom B TOM Yncrne B TOM cnyyae,
ecnu no nobbiM NpuynHam KnueHT He nonyynT yBEAOMIIEHUSA O TakUX M3MEHEHUSX.
12.3. Kaspi BripaBe B 04HOCTOPOHHEM MOpPSAKe, CPOKOM Ha OAMH MeCsL, UNu Ha HOW onpeaeneHHsbIn Kaspi nepuos
BPEMEHU, U3MEHATb ycroBus KpeguTHOro gorosopa B CTOPOHY ynydwleHus ycnosui ana Knuexta. NMoagnvucaHvem
KpegouTtHoro goroBopa KnueHT cornawaercs ¢ TeM, YTO ynydleHnem ycnosui 6GaHKOBCKOro 3arma ans Knvedta, B
YaCTHOCTU, ABNAETCS:

1) 'sameHeHMe B CTOPOHY YMEHbLUEHUS UMW NOMHag OTMEHa KOMWUCCUM M UHbIX NNaTexewn 3a okasaHue YCnyr,

CBSI3aHHbIX C 06CNyXnBaHMeM GaHKOBCKOrO 3anma;

2) VIameHeHue B CTOPOHY YMEHbLLEHUS UNK NofHasi OTMeHa HeyCcTonku (lWwtpada, NeHwn);

3) Otcpouka n (unu) paccpoyka nnatexen no KpeamtHomMmy Oorosopy;

4) YMeHblUeHne pa3amepa cTaBkm BosHarpaxaeHus;

5) MNpegocTaBneHne OTCPOYKM BbINMaThl NaTexa no noraweHnio 3agomKeHHOCTH;

6) YMeHbLUeHne pasmepa CTaBOK KOMUCCUIN, NPeayCMOTPEeHHbIX KpeAUTHbIM JOroBOPOM N MHBIX KOMUCCUIA, B TOM

yucrie no NnaTtexHon KapTouke;

7) YBenunyeHue pasmepa KpeanTHOro nmmuTa;

8) BkntoyeHve Onepauni B MNpuBmnernpoBaHHbIv Bok;

9) MNopknioveHne Bo3obHoBnsiemoctn KpeautHoro numuta (nogkntoveHme Bo3obOHoBnsiemoctTn KpeautHoro

nnmuTta ocyulectensietca Kaspi B nepuog gencteus KpeantHoro gorosopa v 03HavaeT, 4To [OCTynHbIN OCTaTokK

KpegouTHOro nuMmmnta yBenMunMBaeTCst Ha CyMMY noratleHHon Yactn OCHOBHOro gonra.);

10) OcywecTtBneHne kanutanusaumm Bo3HarpaxgeHui no Kpeguty u /unm 3agomkeHHoCTy;

11) MpepocTasneHne MNepcoHanbHbIX ycroBun no KpegutHoMy A40OroBopy;

12) lNpepocTtasneHwue JlbrotHoro nepmnoaa, Npomo-nepmnoaa;

13) N3ameHeHne o4epedHOCTV noraweHus 3aformKeHHOCTM, MpedycMaTtpuBarollee NpUOPUTETHOE MoralleHne

3a00/mKEHHOCTH HXKecneayLwen o4epeam 40 BbILWECTOsILLEN ovepeau;

14) N3meHeHne o4epedHOCTU MoraweHus 3aformKeHHOCTW, npedycMaTpuBaiolLlee NPUOPUTETHOE MorawleHve

3agomkeHHocTM no Onepauumsam, BKIOYEHHLIM B [puBUNernpoBaHHbi 6110k 40 noraweHus 3ag0MmKeHHOCTH No

uHbIM Onepauuam Kpeguta;

15) lNpepocTtaBneHwe HoBoro KpeanTHOro NMMnTa;

16) OTkpbITUE HOBOW KpeauTHOW NnHUK;

17) WamMeHeHuWe nopsifka noralleHus 3aeMHOWN onepauun, BKITOYEHHOW B MpuBMNernpoBaHHbIi 6110K, B CTOPOHY

ynydweHnus ona KnvenTa;
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18) W3meHeHue gaTbl OKOHYaHWUst Pac4yeTHOro nepvoga nyteM nepeHeceHns Ha bonee nNo3gHWiA Cpok;
19) OcywecTBneHne pedurHaHcpoBaHua  3ad0DKEHHOCTM  MyTeM  MOraweHus  KanuTannsmpoBaHHON
3ag0mKeHHOCTM 3a cYeT BHOBb nNpedoctaBnseMoro KpeamtHoro numunTa;
20) YBenu4ueHne MakcumanbHOW CyMMbl KpeaUTHOW NNHUN;
21) YmeHblieHWe pasmepa MwuHuManbHOro nnatexa wnu PekomMeHOOBaHHOrO nnaTtexa no OAHOMY WU
HECKOITbKUM NpefocTaBneHHbIM KpeauTHbIM NumMuTam, ¢ COOTBETCTBYIOLLUM yBennyeHmem Cpoka KpeanToBaHuS;
22) [lMpepocTtaBneHne UHbIX ynydweHun ycnosui KpeantHoro gorosopa KnnenTy.
12.4. Kaspi ysegomnseTt KnueHta o6 m3aMeHeHUM B OQHOCTOPOHHEM nopsake ycrnosun KpeautHoro gorosBopa B
CTOPOHY ynyyweHunsa ana KnueHta ogHum n3 KaHanos cBsA3u no Beibopy Kaspi.
12.5. KnneHT BnpaBe oOTkasaTbCs OT oOcyllecTBneHHoro Kaspi B OOHOCTOPOHHEM MNOPSiAKE U3MEHEHWs] YCNOBWIA
KpeauTtHoro gorosopa, nyTem HanpasfeHUst MIMCbMEHHOTO YBeAOMIeHNst 06 0TKase OT NpeaoCTaBEeHHbIX YNyYLEeHNH,
B TEeYeHWe 4YeTblpHaguaTy KaneHgapHbiX AHEW Co AHA yBegomneHus KnueHta o6 oCylwecTBMAEHHbIX Yrny4YleHnsAxX
KpeaunTtHoro gorosopa.
12.6. Kaspi BnpaBe B OAHOCTOPOHHEM MOPSOKE U3MEHSITb KOMUCCUM U Tapudbl, HECBSI3aHHbIE C OBCHYXMBaHMEM
Kpeaunta. B atom cnyyae 3akniovyeHue [OMOMHMTENbHOrO corfaweHus He TpebyeTcs. VM3ameHeHHble Tapudbl,
HecBsi3aHHble ¢ obcnyxumBaHmem Kpeagwta, BCTynaloT B Cuily B MU3MEHEHHOM BuAE B COOTBETCTBMM C YCMOBUSIMM
OOroBopa, KOTOpbIA perynupyeT NpegocTaBrieHne Takon 6aHKOBCKOW YCIyTu.
12.7. KnneHT cuutaeTtcsa Haanexawmm obpa3oM, MHOPMUPOBaHHbIM 00 nameHeHusix TapudoB Kaspi B cnydae
pa3melleHns HoBbIX TapncoB B onepauunoHHbix 3anax Kaspi u/unu Ha Caure.
12.8. KnneHT cuutaeTca Hagnexawum obpasom, MHAPOPMMPOBaHHbIM 06 OOHOCTOPOHHEM W3MeHeHun Kaspi
KpeauTtHOro gorosopa B AeHb HanpasneHus yBegomneHns nocpeactsom KaHana cBsA3u, 3a UCKMOYEHNEM NMOYTOBbIX
COODBLLIEHUI, KOTOPbIE CYNTAIOTCHA HaMNpaBNeHHbIMK B AaTy nepeaayn No4YTOBOM OpraHn3aumu.
12.9. KpeauTHbin goroBop MoxeT ObiTb pactoprHyT no 3assneHuntio KnuneHTa wvnn no ycmoTtpeHuto Kaspi npu
oTcyTcTBUM 3a40IMKEHHOCTM B COOTBETCTBMM C 3akntountenbHbiM CHETOM-BbINUCKOMN.
12.10.B 4acTu, He yperynupoBaHHOW ycnoBusaMmn KpeautHoro 4oroBopa v 3akoHoAaTeNbCTBOM, CAENMKUN, CBA3AHHbIE C
ucnonHeHnem KpegutHoro gorosopa, B TOM 4Yucre m3meHeHue ycnosuin KpeguTHoro gorosopa u lepcoHanbHbIX
YyCNOBUIN, MOryT 3aknwoyartbcs nyTem oOMeHa coobuieHusmyn nocpeactBoMm KaHanoB cBsA3W, crnocobowm,
npeaycMmoTpeHHbiM Kaspi, B YacTHocTn nytem BBoga KCOW, MNH-koaga, AL, obmeHa 3nekTpOHHbIMU U MHBbIMU
OOKYMEHTaMu, 1 gpyrmmm crnocobamm.

13.0cobble ycnoBuAa U nepexoHble rnosyioxeHunA

13.1. Ycnoswus npegocTasneHns n obcnyxmeaHuna lNnatexHon kapTouky, a Tawke CyeToB u ycnyr Kaspi u Tpetbux
nvu, AOCTYMHbIX MOCPEACTBOM UCMOMb30BaHWsA [1naTtexHon KapToyku, onpefensoTcs YCcrnoBusiMvM JOrosopa
KOMMNIEeKCHOro 6aHKOBCKOro 06Cny>xmBaHus.

13.2. WcteuveHune cpoka aenctaus MNnaTtexHon kapToyukn He npekpalwaeT gencreunsa KpeantHoro gorosopa.

13.3. CTtopoHbl 0b6na3ytoTca obecnedvBatbh KOHMMAEHUMANbHOCTb ©OaHKOBCKOW, KOMMEPYECKOW WU Mpoyven
nHdopmaumm, nonydeHHon ot gpyrov CrtopoHbl. [Nepegadva (onybnukoBaHwe wnu pasrnawieHne u T.Mn.) Takom
nHdopMaLMn TPeTbUM NnLaM BO3MOXHA TOMbKO B Cry4asx, NpsiMO NpeayCMOTPEHHbIX 3aKOHOA4aTeNnbCTBOM, nMbo ¢
MMCbMeHHOro cornacus apyron CTopoHbl, MMbo B cnyyasix, NPeayCMOTPEHHbIX MMCbMEHHbIM cornacmem KnuenTta, a
Takke B COOTBETCTBUM C TpeboBaHMsAMM 3akoHodaTenbcTBa Pecnybnvkn KasaxcrtaH.

13.4. KnvueHT npepoctaBnseT Kaspi npaBo Ha packpblTue W npegocTtaBfeHuMe cBefeHun U uHdopmMaumu,
COCTaBnsOLLMX HAHKOBCKYIO TalHy 1 NEPCOHanbHbIe AaHHble, OpraHam A03HaHWSA W NPeABapUTenbHOro CrieacTBus B
cny4asx, ecnu, no MHeHuto Kaspi, B genctBuax KnueHTa copepxartcs npusHaku MpecTynneHvus, B nopsake,
npeaycMOTPEHHOM 3aKOHOAATENbCTBOM, @ TaKKe B CriyYasnXx, yka3aHHbIX B MMCbMEHHbIX cornacusax KnveHTa.

13.5. CtaHgapTHble YCnoBus NPUMEHSIOTCA K OTHOLWEHMAM Mexay Kaspi u KnmeHTom Tonbko B criydae, ecnv Takoe
ycrioBme npsiMo rnpefycMoTpeHo B Jorosopax, 3aknioveHHbIX Mexay Kaspi n KnveHTom. VIHble npumMepHble ycrnosus,
paspaboTaHHble Kaspi 4nd oroBopoB COOTBETCTBYIOLLErO BuAa 1 onybrnkoBaHHbIe B MeYaTn, MOryT NPUMEHATLCS K
OoTHoweHuaM mexgy Knuentom u Kaspi B cnyyasx M B nopsgke, nNpefyCMOTPEHHbIMU TakuMu NpUMepHbIMU
yCnoBusIMK, B criydae HarnpasneHus KnMeHTy COOTBETCTBYIOLLEro yBeAOMITeHNst nocpeacTsom KaHarnos cBAasw.

13.6. lMpuHATME AOKyMeHTOB, Heobxoaumbix Ans Bblgaunm Kpeguta, oTkpbiTva CueTa He BnedveT obsizaTtenbHoe
3akntoveHne Kaspi Takux pgoroBopoB. Kaspi He o00s3aH npedocTaBnATb YCnyr, U HecTu 06sA3aTenbCTBa,
npegycMmoTpeHHble CTaHAapTHBIMU YCNOBUSAMW 10 MOMEHTa 3aKMioyYeHns JOroBOPOB B YCTAHOBIEHHOM NoOpsAaKe.
13.7. KpeauTHbIN [OroBop, BKMOYas MPUNOXEHUS K HEMY, 3asBreHWUs/AOKYMEHTbI/MHOpMaLmns, NosfyyYeHHble OT
KnueHTa, a Takke, AOKYMEHTbI, HanpaBnsemble baHkom KnuneHTy, B KOTOpbIX HEOOXOANMO NPOCTaBsieHMe NOAMUCHU U
neyatn Kaspi opopmnsaoTca ¢ Mcrnonb3oBaHMeM cpeacTs hakCUMUITBHOIO KOMMPOBAHMSA NMOLMUCU U U300paxeHus
neyaTtun (npu Hanuumm) n/vnmn LI ynonHomodeHHoro nvua. B gaHHom cnydyae KpeauTHbin OroBOP M OOKYMEHTHI,
CBA3aHHblE C HUM, ABNAITCA OQOPMIMEHHBIM B COOTBETCTBUM CcO cTaTben 152 K PK, a MeHHO 3akntoyeHHbIM B
NMCbMEHHOM bopme.

13.8. CoBokynHocTb KpeanTHOro goroeopa v gorosopa obcnyxunBaHms MNnaTtexxHon kapTovku ABAsiETCS JOTOBOPOM O
Bblgaye nnaTexHomn kapTel ¢ KpeanTHbIM TIMMUTOM.

13.9. [Oarta 3aknoyeHns KpegutHOro 4orosopa n peructpaunoHHbli Homep KpeauTHOro gorosopa sBnAsioTCs AaTon
N perncTpaLmoHHbLIM HOMepoM 3asBreHnsi, COOTBETCTBEHHO.

13.10.baHkoM nonyyeHo cornacue Ha npedocTaBneHWe CBeAeHVWA O KIueHTe B KpeduTHble Oopo M Ha
npegocTaBneHve KpeauTHbIM Olopo Kaspi kpeguTHOro otyeTa O HeM, a Takke WHopmauun, CBA3aHHOW C
ncrnonHeHnem CTopoHaMmm o6a3aTenbCTB.
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13.11.Mognncannem KpeantHoro gorosopa KnneHT npegocraenseT Kaspi cornacue ocywecTsnsTb cbop, 06paboTky,
XpaHeHue 1 NCMoNb30BaHWe NepcoHarnbHbIX AaHHbIX KnueHTa ang: 3akmoyYeHns U UCNOMNHEHNst 4OTOBOPOB, CTOPOHOM
KOTOpbIX BbirogonpuobpeTaTenemM unm 3aMHTepecoBaHHbIM NULOM ABMAsieTc KNMeHT; NOHYXAEHUS K UX UCMONTHEHWIO
N B3bICKAHWIO 3aJ0MMKeHHOCTWN, obecneyeHns Hagnexalien peanusauun npaB M obsA3aHHocTen KrnveHTa;
Bepucvkaumm cBeaeHUn, B TOM Yncre Ang uenu HegonyLeHnst MOLLIEHHUYECKMX onepaunii; [OBeAeHNst [0 CBeAEHMS
KnueHTa nHopmauum, CBA3aHHON C UCMONMHEHNEM JOMOBOPOB, CBEAEHUN U MHDOPMaLUW TPETbMX NL, yHacTBYOLLNX
B COBMECTHbIX MporpaMmmax TpeTbux nuu (MporpaMmmax nosnbHoOcTH, 6OHYCHbIX MporpammMax 1 T.n.), napTHepoB Kaspi;
nepegayun CTpaxoBbiM, MOYTOBLIM OpraHM3auusaM, OpraHu3auunsam CBaA3u; nepeaadn KONnekTopcknuM opraHnsaumsm u
WHbIM fMuaM And B3biCKaHMS MPOCPOYEHHOW 3aformkeHHocTn nubo ana obecnevyeHus WCNOMHEHMST WHbIX
obsizatenscTB KnneHTa.

13.12./13mMeHeHnMe n [OO0NoSfHEHME MepcoHanbHbIX AaHHbIX KnueHta n umHbix CBeoeHMA O KIMEHTe, MOXEeT
OCYLLECTBMATLCA nocpeacTBomM KaHanoB cBA3W B mnopsiike, npeaycMoTpeHHOM Kaspi Ansg ocyLlecTBNEeHUs Takux
JencTBun.

13.13.OnnaTta ycnyr Kaspi nponasogutca KnneHTom npy npoBegeHumn onepaumin cornacHo Tapudam B 6e3HanuyHom
nopsigke, HanuyHbIMKW deHbramMu, nytem npsmoro pgebetoBaHus cyeToB KnveHTa w/unu nytem usbAtuS B
Ge3akuenTHOM nopsake NMpu NpoBedeHuu onepauuin geHer co cyeta KnuenTta nmbo ¢ nwoboro nHoro 6aHKoBCKOro
cyeTa KnueHrta B Kaspi nnm B gpyrnx 6aHkax.

13.14.CnopHble OTHOLLEHWS KacaTenbHO MpefocTaBreHnss ToBapoB, paboT u ycnyr Mmexay KnuneHtom u
npeanpuatuamm Toproenu u cepsuca (MTC) pewwatotca 6e3 yyactusa banka.

13.15. CTopoHbl goroBopa, B Clydae BO3HUKHOBEHWUSI MeXZYy HUMW CMNOpoB, MPOTUBOPEYMA W pasHOrnacum,
NpYHMMAaT Mepbl Mo gocyaebHomy wunu BHecyaebHOMY yperynMpoBaHWMIO Crnopa B MOPSAKE, YCTaHOBMEHHbIM
AencTByloWmMM 3akoHogaTensctBoMm Pecnybnukn KasaxctaH (B TOM 4ucne, HO He WCKMoYasa: npoBedeHune
NPEeTEH3NOHHOW paboTbl, HanpaBneHune TpeboBaHWA W yBEAOMIIEHUN, OOMEH nUCbMaMK, SNEKTPOHHbLIMU
coobuieHnsamn, SMS coobLeHnamn, akCUMUIBbHOW CBA3bID U C MCMONb30BaHMEM [OPYrUX CPeacTB CBA3W, He
3anpeLleHHbIX 3akoHOM). Mpu HEOOCTMXKEHMM CTOPOHAMU COrfnacusi B pesyrnbTarte NPUHATLIX Mep Mo focyaebHomy
unn BHecygebHOMY yperynmpoBaHuio cropa, Crnop nepefaeTcs Ha paspelleHue B cygebHoMm nopsigke, Mo MecTy
HaxoxgeHus Kaspi.

* k k
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