CTaHOapTHbIE YCIOBUS

npenocTaBneHust NpeanpuHMMaTensaM KpeauTHbIX NuHui Kaspi

Hactoswme CrtaHoapTHble yCrnoBUS NPeAOCTaBneHus npeanpuHMMmartensMm KpeauTHbIX nuHun Kaspi (nanee —
CraHpapTHble ycrnoBusi) pa3paboTaHbl C Lenbl onpeferneHuss B nopsiake, npegycMoTpeHHOM cTtaTtben 388
MpaxpaHckoro koaekca Pecnybnukmn KazaxcTtaH, npMMepHbIX YCNoBui NnpeaocTaBneHnst kpeantHbix nuHmm AO "Kaspi
Bank" (nanee — Kaspi), npu Hanu4nm B JOroBope ccbifnku Ha CTaHaapTHbIE YCrOBUA.

1. TepMuHbI 1 onpegeneHns
1.1. Ona uenen CTaHOapTHbIX YCNOBUIA U 3aKMoYaeMbIX NPU HAaNM4Mm CCbINIKU Ha HUX AOrOBOPOB GaHKOBCKOro 3anma,
3aABNEHNIA U MHbIX JOKYMEHTOB, 0hOpMnsAeMbIX B CBSI3M C BO3HUKHOBEHMEM OTHOLLEHUI mexay KnveHTom n Kaspi,
NCNonb3yeMble TEPMUHbI, ONPEeAErNeHNst U COKpaLLIEHMS UMEIOT CreaytoLne 3HauYeHus:
1) Bo3HarpaxaeHue — nrata 3a Monb30BaHWe [AeHbramu, MornyyYyeHHeiMn 3a cdeT KpegwutHoro numuta,
yKkasblBaeMasi inbo B NPOLIEHTHOM BbIPaXXEHMU K CyMMe 3arima, nnbo B PUKCUPOBAHHON CYMME;
2) TK PK — 'paxxgaHckun kogekc Pecnybnukun Kasaxcran;

3) KpeantHbIN goroBop — A40roBop 6aHKOBCKOrO 3amma, SABMSOWMNCSA cornaweHvem ob oTkpbiTun KpegutHown
nvHun, npegoctasnsemon Kaspi 3aemiymky no NnaTexxHON kapToyke, 0 nepedade AeHer Ha YCNoBUSAX MIaTHOCTH,
CPOYHOCTU, BO3BPATHOCTMU;

4) OoCcTynHbIA OCTATOK — Pa3Mep Hencnonb3oBaHHOW KnveHTom yactn KpegutHoro nuMmunTa;

5) ExxemecsA4HbIN NnaTtex — CyMMa AeHer, onpeaenenHas lNepcoHanbHbIMM YCAOBUSIMU MO KPEAUTHOMY NIUMUTY,
noanexalias BHECEHMWIO B AaTy, onpeAeneHHyto NepcoHanbHbIMU yCNOBUAMM A118 UCMONHEHUs ob6a3aTenscTea no
noraiueHuto Tekylern 3agosmkeHHocTn KnvenTa. [ins uenen Bo3obHoBnsiemoro KpegMTHOro numMmuTa exXeMecsiiHbIM
nnartexom asnseTca MuHMManbHbIN NNaTex;

6) 3apoMmKeHHOCTb — cymMa 3aeMHbix Onepauun, Bknoyas cymmbl OcHoBHoro ponra, OepgpadTa,
HauyMcneHHoe, Ho He ynnadyeHHoe BosHarpaxaeHue, komuccum, Wwrpadbl, NEHW, HEYCTONKM, NaThl, MHbIE MaTEXW,
npegycMoTpeHHbIe AOroBopamu, 3aknioveHHbIMu ¢ KnueHtom, nognexawume ynnate KnveHTowm;

7) 3aemMwuk — KnneHt, koTopomy npegoctaeneH Kpeaur;

8) 3asBneHue — JOKYMEHT, coaepxalumin npeanoxeHus KnneHTa o 3aknodeHun JoroBopos Kaspi, B ToM yncne
KpeouTHbld JoroBop, O NpedocTaBfieHMM 3alma, a Takke WHYI WHgopmMaumio, HanpasBnseMyt B MOMEHT
npucyTCTBUS Unu nocpeactsoMm KaHanos cBasn, ¢ npumeHeHnem KCOW, NMUH-koga, SUMM, QR-koga n/wnun nHoro
noaTBepxaeHus BonemsbasneHnsa KnnenTa, B nopsgke, npeaycMoTpeHHoM npasunamu Kaspi;

9) KaHan cBsiau — ogHO 13 cpeAcTB nepefadn uHcopmauum mexay KnueHtom un Kaspi: anekTpoHHas no4rta
(email), noutoBas cBsAI3b, MOOUITbHOE MPUMOXEHUE, WUHTEPHET-BAHKMHI, MOOWMbHBLIN GaHKWMHT, TenebaHKuHr,
USSD/SMS-coobueHne, cooblieHne no mecceHaxepy, TenedoH, dakc, baHkomaT, POS-TepmuHan, TepMmuHan,
JInYHbIN KabUHET, IHTEPHET KMOCK, MHTEPHET-0TAENEeHMe, coobLleHne Ha cTpaHule KnveHTa B coumansHON ceTu,
coobuweHne Ha Cante, odmuymanbHOM cTpaHuue Kaspi B coumanbHOM cCeTu, UCnonb3yemoe B Mnopsake M Ha
ycrnoBusx, onpegensiembix Kaspi u nHbix MIHTepHeT-pecypcax, ¢ ngeHtudukaumnen Ha ocHoBaHun CeefeHun o
KNueHTe;

10) KanuTtanusauusa — nepegada geHer 3aemuumky no KpegmutHoMy gorosopy 3a cuet KpegutHoro numuta u/vinu
Osepgpadpta B pasmepe 3aforPKEHHOCTW, MpedocTaBnsiemMas, B TOM 4uUCre Mpu OTCpoYke nnarexa, no
YyCMOTpeHunto Kaspi, B 4aCTHOCTW, MPU Hanuunmy ykasaHua 3aeMluuka, cOeraHHOro YCTHO, MUCbMEHHO unu
nocpeactsom KaHanos cBA3y;

11) OTAenbHbLIN KpeaAUTHbIA AOrOBOP — NGO MHOW JOrOBOP O NPeAoCTaBeHMM 3aiMa, B T.4. ABMSHOLWMIACS
cornaweHnem 06 OTKpbITUM KpeaunTHOW nuvHUWM, 3akmoyeHHbIi ¢ Kaspi B pamMkax MNpMMEpHbIX YCIOBUW,
pasMeLleHHbIX B nevaru;

12) KnwueHT — chnanueckoe nuuo, obpatmsueecs B Kaspi ¢ 3asBneHvem, W/unm 3aknovmsLuee JOroBOpbl B paMKax
CtaHgapTHbIX YCNOBUI;

13) Kpeaut — cymma aeHer, npefoctaBnsemblx Kaspi B pamkax KpegutHoro numuTa;

14) KpepuTtHasa nuHus — obs3aTenbcTBO Kaspi kpeamTtoBaTb KnmeHTa Ha ycnoBusix cornaweHms o6 OTKpbITUM
KpeoutHo nuHum, npepoctasnsemon Kaspi no [lnatexHon kapTouke, nossonswowmx KnueHty camomy
onpenenaTb BpeMsa NonyyvyeHns Kpeauta u coBeplueHus 3aeMHbix Onepauun, HO B npegenax NMMUTOB CYMMbI U
BpeMeHW, onpefeneHHbIX npaBunamMmn o BHyTpeHHeN kpeauTHow nonutuke Kaspi, CTaHgapTHbIMU YCIOBUSIMA Y
lMepcoHanbHbIMK yCnoBuaMuU, B npegenax MakcumanbsHOM CyMMbl KPeAUTHOW NMHWK 3a c4eT onpeaeneHHoro Kaspi
KpeauTtHoro numuta, ¢ y4eToM OrpaHM4YeHnin, yctaHoBneHHbix Kaspi;

15) KpeauTtHbIn NnMMUT — onpefeneHHbIn Kaspi npegenbHbld pasmep cymm OCHOBHOro Aofnra no 3aeMHbIM
Onepauusim, KOTOpble MOFyT HaxOAMTbCSA B €OWHOBPEMEHHOM MONb30BaHMM 3aeMuimka Ha OonpeaeneHHbIX
lMepcoHanbHbIX YCNOBUSX, B pamMkax MakcumanbHOW CyMMbl KPeAWTHOW IMHUKM Ha BO30OHOBRsieMon nmbo
HeBO30OHOBNAEMOWN OCHOBE, NpefocTaBnaemon Kaspi 3aemMiuuky no NnatexHon KapTouke;



16) KCOWN — opHopasoBbI KO CUCTEMbl AMHAMMYECKOW wuaeHTudukaumm Kaspi, npegcraBnsiowmn cobou
YHVKanbHYyl  MocnefoBaTenbHOCTb  3MEKTPOHHbIX  UMAPOBbLIX CMMBOSIOB, CO3gaBaemMasd  NporpamMMHO-
TEXHUYECKUMW CPEACTBaMM, MO 3anpocy KNMeHTa Npu NCMoNb30BaHUN YCIyT;

17) NMn4HbIn KaOUHET — MHOPMALNOHHOE MPOCTPAHCTBO, AOCTYN K KOTOPOMY OCYLLECTBMSIeTCA NocpenCcTBOM
Kaspi.kz nnn MobunbHoro npunoxeHusi, npy naeHTudukaumm n ayteHtudmkauum KnmeHra, npegHasHavyeHHoe ais
npegoctaBneHns KnveHTy onpegeneHHblx Kaspi SneKkTpoHHbIX 6aHKOBCKMX yCnyr W WHbIX — Lenen,
npeaycMOTPEHHbIX OroBOpaMu;

18) JIlbroTHbIM nepuoa — nNepuos BpeMEHW, B TEYEHWe KOTOpPOro He HauucndawTcsa BosnarpaxgeHwsi, He
B3MMalTCH KOMUCCUMW, CBA3aHHble ¢ npepgoctaBneHvem Kpeguta, nnbo npegocTaBnseTcs CkMaka Ha onnaty
oTAenbHbIX ycnyr, NnMbo oTcpoyka nnatexa no OcHoBHOMY gonry w/unu BosHarpaxaeHuto, nubo npumeHsieTcs
NbroTHbIA NOPAAOK noraweHns 3ag0MmMKEHHOCTU, UMK WHble MHOMBUAYAaNbHbIE BPEMEHHbIE YIYyYLUEHUsT YCIOBUIA
KpeawuTtHoro gorosopa, B TOM uucrne onpegensdemMbin Kaspi rpevic-nepuog. JIerotHbIN Nepnoa MoXeT OeNCcTBOBaTb
B OTHOLLEHUWN OOHOTO MITM HECKOMbKMX NUL, OOHOW MK Heckonbkux Onepaunii B TeHEHNE NPOMEXYTKa BPEMEHW,
onpegensemoro Kaspi. YcrnoBus npegoctaBneHvs JIbroTHoro nepuoga coobwattca KnuveHty nytem
onybnunkoBaHus COOTBETCTBYOLLEN nHdopmaummn Ha Cavite n/vnm nocpeacTsom nHoro KaHana cesasu;

19) MakcumanbHasi cymma KpeguTHOW NUHUMM — o6Olas MakcumanbHas CymMa BCeX 3alMOB (3aeMHbIX
Onepauun) n KpeauTHeix NuHUiA, onpegenenHas B KpegutHom JoroBope, a Takke npedenbHbld pasmep CyMMbl
KpeouTHbix numutoB B pamkax KpeauTHOM NUHUKM, KOTOPbIN MoXeT ObiTb NMpedocTaBneH B COOTBETCTBUMU C
KpeanTHbiM 0OroBOpoM;

20) MakcumanbHbIn nepuop (PUHAHCUPOBAHUA — MEPUO BPEMEHM, onpefensieMbli B KONMYECTBEHHOM
3Ha4YeHumn nocnegoBaTenbHbiX PacyeTHbIX NepnoaoBs, B Te4eHne KoToporo 3ag0mKeHHOCTb NoralaeTcs B cryyae
BHECEHWS TONbKO MUHUMaTbHbIX NNaTexen;

21) MuHMManbHbIA NNaTeX — MeToa noraweHus 3adormKeHHOCTH, NyTEM OCYLIECTBMNEHUS nnaTexa, pasmep
KoToporo onpeaeneH lNepcoHaneHbIMK YCNOBUSIMU W/ Uy BblipaXkaeTcs B NpoueHTax oT KpeguTHoro numuta, nnbo
OT CyMMbl 3agofmKeHHOCTU, NMbo B PUKCMPOBaHHOM pa3mepe, nNMbo onpegensemMbin Kaspi B MHOM nopsiake,
BbInnara kotoporo KnneHtom siBnsieTca obs3aTensHom npyu Hannium 3agoimKeHHOCTH, B TedeHe MakcumansHoro
nepuoga UHaHCMPOBaHUS;

22) MNC — MexayHapoaHble nnatexHole cuctembl MasterCard WorldWide / Visa International / American Express
Card / JCB / Diners Club / China UnionPay / PPS PayPal, nnatexHas cuctema Kaspi n gpyrme — cuctema
YYaCTHMKOB pac4eTOB M UX pacyeTHbIX areHTOB, 00beaMHEHHbIX Mexay cobon onpefeneHHbIMU npasunamu m
YCIOBUSIMA U CTPOSILLUX B3aMMOOTHOLLUEHWUSI HA OCHOBE MCMOMb30BaHUS TEXHOMOrMU nnaTtexHelx kapT. MIC
yCTaHaBnvBaeT npasuna PyHKLMOHMPOBAHMS U OCYLLECTBNSAET MHAOPMALMOHHYIO NOAOEPKKY CBOUX YYACTHUKOB;
23) Homep TenedoHa — Homep MoOuWMbHOro TenedoHa KnueHTa, cooOWEHHbIM KnMeHTOM §nMYHO wnn
nocpeacteom KaHanos cBA3uW, ANs Lenen CNofIHEHUS A0roBOPOB;

24) Obecne4yeHue — 3anor, rapaHTus, NMOPYYUTENLCTBO, B T.Y. BELLHOE MOPYYUTENLCTBO M MHbIE CMNOCOObI
obecneyeHns ncnonHeHus obs3aTensCcTB, NpeaocTaBneHHble Kaspi B obecnedeHe McnonHeHus obss3arenscTs
Baemwumka no KpegutHomy A0Orosopy;

25) ObecneunTenbHbIN B3HOC — CyMMa AeHer, nepegaBaeMbix KnueHTom B kayecTBe obecnevyeHnst UCNonHeHns
ob6sazatenscts no KpegutHomy porosopy, OTAenbHOMY KpeouMTHOMY [OOroBOpY. YCMOBUSI BHECEHMS OEHer B
Ob6ecneuntenbHbIN B3HOC pa3mellatotca Ha CanTe;

26) OBepapadT — 3a00mKeHHOCTb KnveHTa, BO3HUKLIAs B CBA3U € ocylecTBneHnem Onepauummn ceepx pasmepa
NnaTeXXHoro NUMKUTa;

27) Onepauus — nobasa nognexaiias oTpaxeHuto Ha CueTax onepaums (TpaH3akumsi), B TOM YMCIe pacxogHble
Onepauun, Bknoyas 3aemMHble Onepauumn (pacxogHble Onepauun 3a cuyeT KpeguTHoro nvMmuta), C
ucnonb3oBaHneM lNnaTexHon KapToyky (onnaTta ToBapa v NofyYeHne HannyHblX AeHer), BHECEHUE AeHer Ha CyeTa
Hann4yHbelM NGO GesHanuuHbIM nyTem; BHeceHue AeHer B ObecnednTenbHbii B3HOC, Bo3BpaTHble nnaTexu;
cnucaHve pfeHer B noraweHue 3adofmKeHHOCTW; cnucaHve co CYeTOB HAYUCIEHHbIX MnaT, KOMUCCUA WU
BosHarpaxgeHusa B cootBeTcTBUM ¢ 3asiBneHnem, KpeantHeim goroBopoM u CTaHOapTHBIMW YCNOBUSIMU; ApYyrve
onepauun, nognexawue otpaxeHuto Ha Cuetax KnunenTa;

28) OnTMManbHbIA NNaTeXx — pa3mep nnartexa, koTopbii KnveHT obssaH ynnatutb Kaspi no KpeguTHomy
poroeopy n OTaenbHOMY KpeguTHOMY JOroBOpY (MPY €ro Hanmyum) s nosiHoro noraweHns 3agomkeHHOCTH No
ofHoMy unuv Bcem KpeguTHbIM nMMmuTam B NocrneaHui aeHb PacuyeTHOro nepmnoaa, KoTopbim sSIBNISIETCA OAMH MecsL;
29) OcHoBHOWM ponr — yacTb 3agomkeHHocTn KnueHTa, npeacrasnsiowas cobor Cymmy COBEPLUEHHbIX 3a€MHbIX
Onepauun, HeBo3BpalleHHass (He BbinnadeHHas) KnveHTOM, a Takke CyMMbl KanuTanuavpoBaHHbIX
BO3HArpaXK4eHUM n UHbIX BbINMAT, a Takke CyMMYy He noraweHHoro OsepgpadTa;

30) Mepennarta — cymma BosHarpaxgeHusi, nognexawas ynnate KnveHTom, ykasbiBaemasi B [NepcoHanbHbIX
YCINoBMSX;

31) MNepcoHanbHble ycnoBus — UWHMOpPMauus 06 KHOMBUAYamnbHbIX YCNOBUsX, KpeauTHbIX nMMUTax u
ynyyleHusax npegocraBnenvs ycnyr Kaspi, Bolpaxatowmecs B npegocrasnenum JlbrotHoro nepuoga / MNpomo-
nepuoga, w/unu sknoyeHms Onepauwnii B MNMprBunernpoBaHHbIN 60K, W/unNu nHble NapameTpbl 0OCNYXUBaHUS, B
YaCTHOCTH, yBenuyeHnss MakcMmMarnbHOM CyMMbl KpeAMTHOW NUHWUK, yBenuyeHus cpoka Kpeauta n/vnu KpegntHown
nvHuKM n/nnn MakcmmarnsHOro nepvoga uHaHCMpoBaHus, onpegeneHHole Kaspi, HanpaBneHHble Ha yny4leHe
YCNOBWUI, OnpeaeneHHbIX Ha MOMEHT 3akrntodeHus KpeautHoro gorosopa n/vnu TapudgHsIM nnaHom;

32) Mnatex no BbIOOPY KNUeHTa — MeTo noratieHns 3ag0mKeHHOCTH, NyTeM OCYLLECTBNEHUS NnaTexa, pasmep
KoToporo onpeaenseTca KnneHToM camocTosATENbHO 1 He JOMKeH ObiTb MeHbLLe ycTaHoBNeHHoro Kaspi pasmepa
MuHUMansHoOro nnaTexa, ecnun nHoe He npegycmoTpeHo KpeanTHbIM JOrOBOPOM;



33) MnartexHasa kapTouka unu Kaprta — cpeacTBO 9MNEKTPOHHOro nnartexa, KoTopoe CoaoepXuT MHGOopMaLMIo,
NMO3BOISAIOLLYIO €€ AepXKaTerto NoCpeaCTBOM 3NEKTPOHHbIX TEPMUHAIOB Mn Apyrux KaHanos CBA3M OCyLLeCTBAATb
nnatexu un (unun) nepeBoabl AeHer Nnbo nonyyaTb HaNMYHbIE OEHbIM, MO0 NPOM3BOAUTL OOMEH BaroT, NonyyaTb
n onnauuBaTtb Kpeantbl B pamkax KpegutHoro numwuTta, onpegeneHHble Kaspi u Ha ero ycnosusx. KpegutHas
nvHua npegocTaenseTcsa 3aemiwmky no NnaTexHon kapTodke, KoTopasi amuTupyeTca Kaspi Ha nnactuke n/wnmv B
SMNeKTPOHHOM BuAe, NpefocTaBnsaeTcs MHpopmMauus o ee peksmautax B T.4. B Buae QR-koaa B JInyHom kabuHeTe
n/vnn nibimn KaHanamm cBa3u;

34) MnaTexHbIN NIUMUT — CyMMa JeHer, B npedenax kotopon KnueHT BnpaBe coBepluatb pacxogHble Onepauun
C ucnonb3oBaHWeMm [1naTexHOW KapTOYKW, BKMKOYAA MOMOXWUTENbHbLIN OCTaToK AeHer Ha CuyeTtax B TeHre u
[ocTynHble OCTaTKn KpeaMTHbIX IMMUTOB 3a BbIYETOM CyMMbl Onepauun, KoTopble elle He Bbinn oTpaxeHbl Ha
cueTtax;

35) MpuBunernpoBaHHbIN 6MOK — 3aemMHble Onepauun, Ha KOTOpPble MOryT PacrnpoCTPaHATLCA MpUBMIErnu,
onpegeneHHble Kaspi n gononHuTenbHble ycnoBusi (orpaHndeHmns) KpeantHoro gorosopa MM MHbIX JOFOBOPOB,
ycTaHoBMeHHble Kaspi cornacHo CTaHAapTHLIM YCIOBUSIM;

36) NMpomo-nepuopn — nepuos BpeMeHU, B TEYEHNE KOTOPOro oTAenbHble 6aHKOBCKME YCnyrn NpegocTaBnsaoTCcs
Ha BecnnaTHOM OCHOBE BHe cpoka AencTeus [JoroeBopa;

37) PacnucaHme nnatexew — npegnonaraembli HA MOMEHT COCTaBEHWsi MOPSIAOK Mnnatexen 3aemiuumka,
onpeferneHHbl ncxoasa u3 noraweHns 3aeMLmKoM ToNbko PekomeHOoBaHHbIX nnaTtexen, nMbo MuHuManbHbIX
nnartexewn no onpeaeneHHoOMy B TakoM Pacnucanuum nnatexen KpegutHomy nuMuUTy, a Takke cogepxalini NHyo
WHpopmaLmio 0 nnatexax u obcnyxmsaHun KnueHra;

38) PacuyeTHbIN nepuoa — nepuog BPEMEHWN MONb3oBaHUs NaTeXHOM KapTOYKOW, paBHbIA OOHOMY Mecsuy,
KOTOpbIN HayMHaeTcsa € pgatbl nognucaHus KpeauTtHoro poroBopa, nubo C MHOW [aTthl, ONpPeLerieHHON
MepcoHanbHbIMK ycroBusiMu unu PacnucaHuem nnaTtexxen, nnbo coobuieHHon Kaspi no Kanany cessu;

39) PekomeHOoOBaHHbIA nnaTteXx — MeTod noraweHus 3aformKeHHOCTW MyTEM OCYLIeCTBMEeHMs nnartexa,
Bblpa)kaeMoro B npoueHTax oT KpegutHoro numuta, nnbo oT cyMmMbl 3af0ImKeHHOCTH, NMbo B MKCMpOBaHHOM
pasmepe, nMbo B MHOM, onpegensemMom Kaspi nopsigke, Bbinnata KOTOporo obs3aTtenbHa Mpu Hanuuuu
3a40mKeHHOCTH, ANg noraweHns cyMMbl 3a40MKEHHOCTY B CPOK, HE MPEBbILLAOLNN OQHOr0 roga Unm NHOM CPoK,
B onpegensieMblx Kaspi npegenax B Te4eHne cpoka KpeantHom nuHuu;

40) CanT — nHTepHeT-pecypc www.kaspibank.kz, www.kaspi.kz nnm nHom nHTepHeT-pecypc, CChiflka Ha KOTOpPbLIN,
B KayecTBe oduumnanbHOro MHTepHeT-pecypca Kaspi, copepxuntces Ha cante www.kaspibank.kz;

41) CBepeHusi o KnmneHte — JOKYMeHTbl U CBefeHus1, npegoctaBnsaemble Knuentom ans nonydeHus Kpeauta,
3akntoveHms KpeguTHoro poroBopa u nonydeHus [naTtexHow KapToudku, coaepxawue uHdopmaumioo o
noteHumanbHoM knmeHTe/KnmeHte (AHKETbl), 3aBepeHusi, cornacusa u rapaHtum KnueHta, uHble JOKYMEHThI U
cBefeHus, cogepxalme AaHHble KnveHTta, nognucaHHble u nepeganHHblie Knnentom Kaspi, w/unu coobleHHble
KnueHtom nocpepcteom KaHanos cBsian, cnocobom, npegycmMoTpeHHbIM Kaspi;

42) Cpok KpeguToBaHusi, unu CpoK — nepuon BpeMeHu, onpenensembln B KOMMYECTBEHHOM 3HA4YeHUn
nocnegoBartenbHbIX PacyeTHbIX NeprofoB, B TeYeHME KOTOPOro 3afofmKeHHOCTb norallaeTcss nytem onnarhbl
MuHUManbHbIX Nnatexen NMbo PekoMeHOO0BaHHLIX NnaTexewn, cornacHo PacnucaHuio nnaTexewn, Unn cornacHo
lMepcoHanbHbIM YCNOBUSAM;

43) CueT — 6aHKoBCKuMIA cyeT KnneHTa, oTKpbIThIA B Kaspi;

44) CueT-BbINUCKa — OpMMpPYyeEMbIE U HanpaBnsaemMble KnueHTy cBegeHns 06 Onepaumnsix, oTpaxeHHbIx Ha CyeTe
B TeyeHne PacyeTHOro nepmoaa, a Takke cogepalime NHy nHopmauuio;

45) CIK (cnctema nnatexHblx kKapT Kaspi) - COBOKYNHOCTb MPOrpaMMHO-TEXHUYECKUX CPeacTB, JOKYMEHTaLmMu 1
OpraHn3aLUMOHHO-TEXHNYECKUX MEepPOonpuaTUn, obecnevmBalroLLmMX OCYLLECTBMNEHME MnaTexen u (unv) nepeBonos
AEHEr C NCMOoNb30BaHMEM NNAaTEXHbIX KApTOYeK;

46) TapudHbIM nNnaH — HauMeHoBaHWe rpynnbl Tapudos, NO BMAaM npefocTaBneHns 6aHKOBCKUX YCNyr,
BKITHOYAIOLLMIA HEKOTOPbIE YCIOBMS NpegocTaBneHnst yenyr u otaenbHble Tapudbl Kaspi no gorosopawm;

47) Tapudbl — yTBEPXOEHHBIE CTaBKU NnaT M KOMUccui 3a ycnyrm Kaspi, cBA3aHHble C ero OesTenbHOCThbH,
AeNCTBYIOLLME Ha JaTy onnatbl YCNyr;

48) SUIM — anekTpoHHas uudgposas NOANUCEH;

49) QR-kop — TexHonorua obecneveHuss goctyna kK ycnyram Kaspi, MapTHepoB, coBepleHus Onepauun,
3NEKTPOHHBIX WHM(OPMALMOHHBLIX M TPaAH3AKUMOHHbIX OaHKOBCKMX YCnyr, Mo3Bofistowas MaeHTUdULNpoBaTb
MapTHepa, KnueHTa, gaHHble o0 ToBape (paboTe, ycnyre), pekBusntbl [naTexHon kapTodky, a Takke obecneyntb
npenocTaBrieHne ykasaHus Ha Onepaumnto, OCyLLECTBISEMYHO C UCMOSb30BAaHNEM BU3yalibHbIX MaLLIMHOYNTAEMBbIX
LUTPMXOBbIX KOAOB, NPUHMMaeMbIx Kaspi.

1.2. Ana uenen KOMMyHuKaumi ¢ KnveHTamu, B TOM 4ucrne nocpeAcTsoM KaHanoB CBA3W, pa3bsiCHEHUS YCIOBWUIA
npefocTaBreHns 3anMoB 1 6aHKOBCKUX YCNyr, MOSCHEHWS NpeaocTaBneHHbIX [lepcoHanbHbIX YyCNOBWIA, B TOM YuCrie
npefocTaBreHHbIX 0 AaTbl onybnukoBaHusi CTaHOAPTHbIX YCMNOBWUW, K 3HAYEHUSIM TEPMWHOB, W3MNOXEHHbIX B
nyHkTe 1.1. MOryT MPUMEHSTLCS ornpedeneHns, NPeaycMOTPEHHbIE YCIOBUAMU MPefoCTaBneHns 3NeKTPOHHbIX
GaHKOBCKMX yCryr, pa3MeLleHHbIx Ha CanTe.

2.MNpaBa n ob6s13aHHOCTM CTOPOH
2.1. 3aeMLKUK UMeeT NpaBo;

1) B TeueHue 14 (4yeTblpHaguaTu) KaneHOapHbIX OHEW C [aTbl 3aKkfyeHuss LOroBopa WM yCTaHOBMEHMUS
KpeanTtHoro numuta BepHyTb Kpegout ¢ onnator BosHarpaxgeHwusi, Ha4ucreHHOro C Aatbl NpeaocTaBleHus
Kpeguta 6e3 ynnatbl HEYCTOMKN U MHbIX BUAOB LUTPadHbIX CaHKLMI 3a Bo3BpaT KpeauTa;
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2) B cnyyae ecnv pgata noraweHuss OCHOBHOro gosnra unv BosHarpaxgeHust BbinagaeT Ha BbIXOAHOW nnbo
npasgHWYHbIA AeHb, Mpou3BecTn onnaty BosHarpaxaeHust unn OCHOBHOrO Josra B CreayloLwmii 3a HUM padounii
AeHb 6e3 ynnaTbl HEYCTOWMKM U UHBIX BUAOB LWTPAgHbIX CaHKLNIA;
3) Mo 3asABneHMIO NONYYNTh B CPOK He Bonee Tpex paboymx aHewn, 6€3B03MeE3HO, HE Yalle OOHOro pasa B MecsiL
B NMUCbMEHHOW dhopme mHdopMaumio o pacnpegeneHun (Ha OcHoBHOW fonr, BosHarpaxpeHue, Komuccum,
HEeyCTOMKM, WTpadbl 1 Apyrve noanexalime ynnare CyMMbl) o4epeaHbIX NOCTyNatoLWmnx AeHer B CHeT norallieHus
ponra no KpeautHomy JoroBopy;
4) Mo 3asBMNEeHUI0 O YaCTMYHOM UMM MOMHOM [OOCPOYHOM BO3BpaTe MNPEeAOCTaBMEHHbIX B KpeauT OeHer —
6e3Bo3me3gHO B CpPoK He Gonee Tpex paboumx gHen nonyyYntb B NMUCbMEHHOW hopme cBedeHust O pasmepe
npuymMTaloLLEenca K BO3BpaTy CyMMbl ¢ pa3buekor Ha OcHoBHOM ponr, BosHarpaxaeHue, KoMuccun, HEeYyCTOMKM,
wTpadbl 1 apyrue noanexatime ynnate CyMmbl C ykasaHMeM NpOCPOYEHHbIX NaTexewn;
5) Oocpo4Ho noracutb Kpeant 4aCcTUYHO MM B MOSTHOM OO bEME MO UCTEYEHWM LLIECTM MECALIEB C AaTbl MOTy4YeHUs
KpeawvTa, BblZaHHOro Ha CPOK 40 OAHOIO rofa, Mo CTEYEHMN OJHOrO rofda ¢ AaTtbl nonyvyeHusa Kpegurta, BbiAaHHOTO
Ha CpOK CBbILLE OAHOro roaa, 6e3 onnatbl HEYCTOWKU MW UHbIX BUAOB LWTPAMHbBIX CAHKLNIA;
6) B TeyeHne 4yeTbipHaguaTV KaneHAapHbIX OHEW C gaTbl NOMyYeHUs yBeOJoMIleHWs 00 M3MEHEeHWM YCroBWA
KpeauTHOro pgoroBopa B CTOPOHY WX ynydweHus Ans 3aemwimka oTkasaTbCs OT npensiokeHHbix Kaspi
ynyylaLwmx ycroBui B nopsiake, npegycMoTpeHHoM KpeanTHbIM JOroBOPOM;
7) MNMucbmeHHOo obpaTtuTbesa K Kaspi npy BO3HUKHOBEHUW CMOPHbLIX CUTYaL M NO Nony4aeMbIM ycryram v nonyvmTb
OTBET B CPOKW, yCTaHOBneHHble 3akoHoM Pecnybnukn KasaxctaH ot 12 guBaps 2007 roga «O nopsgke
paccMOTpeHnst obpalLeHnin U3nYecKnX 1 IPUgUHECcKX nuuy;
8) B TeueHune 30 kaneHaapHbIX HEN C AaTbl HACTYNNEHNA NPOCPOYKM NOCETUTL Kaspi, NnpeacTaBuTb 3asiBfieHne, ¢
YKa3aHUEM MPUYUH BO3HWKHOBEHUSI MPOCPOYKM MO KpeguTHOMY [OroBopy, CBeAEHMA O [oXodax M Opyrux
noaTBePXKAEHHbIX 0bCcToATENBbCTBAX (PakTax), KOTopble 00YyCNaBNMBalOT €ro 3asBfeHne 0 BHECEHUN U3MEHEHNI
B ycnosus KpeautHOro poroBopa, B TOM YMCME CBHA3AHHbIX C  M3MEHEHMEM B CTOPOHY YMEHbLUEHUSA
BosHarpaxaeHusa no KpegutHomMy goroBopy; otcpoykon nnatexa no OcHoBHOMY fonry u (unu) BosHarpaxgeHuio;
NU3MEHEeHNeM MeToaa noralleHns 3a40SMKEHHOCTU UMM OYepeSHOCTM NoralleHnst 3a40MKEHHOCTHN, B TOM YMche C
noraweHnem OCHOBHOroO 4onra B NPUOPUTETHOM MOPSAKE; U3MEHEHMEM Cpoka aenctenst KpeguMTHOro ooroeopa;
npoLlieHmem npocpoveHHoro OcHoBHOro gonra u (unu) BosHarpaxaeHusi, OoTMEHOM HeycTolku (lWwTpadha, neHn);
9) Peanu3oBbiBaThb MHbIE NpaBa, NPeAyCMOTPEHHbIE 3akoHoaaTenbcTBom Pecnybnukn KaszaxcraH.

2.2. Kaspi BnpaBe:
1) B ogHOCTOpPOHHEM NMOPSIAKE M3MEHATL YCroBmsa KpeauTHOro 4oroeBopa B CTOPOHY MX yrydlleHns anst 3aeMLumka;

2) TpeboBaTb AOCPOYHOro BO3BpaTa CyMMbl 3alMa W BosHarpaxgeHus no Hemy npu HapylleHun 3aeMLLUMKOM
CpoOKa, YCTaHOBIIEHHOIO A5 BO3BpaTa O4epeaHon YyacTu 3arMa v (unu) Beinnatbl BosHarpaxaeHus, 6onee 4yem Ha
COpOK KaneHaapHbIX AHEMN;

3) be3 HanpaBneHus kakoro-nMbo yBegoMeHMs NpekpaTuTbL NpeaocTaBneHme oTcpoykn ONTManbHOro nnarexa
B criyyasix HemcnonHeHust KnneHtom o6a3atenscTs No Bbinnate MUHMManbHOro nnatexa, a Takke B MHbIX Criydasix
HeHaanexawllero McnonHeHus obssaTenbcTs KnneHTom;

4) YcTynuTb MOMHOCTBI MMM YacTMYHO cBOW NpaBa TpeboBaHua no KpeguTHomy AOroBopy TpeTbeMmy nuuy B
COOTBETCTBMM C 3aKOHOOATENbCTBOM, a TakkKe MNPUBIEYb KONJIEKTOPCKME areHTCcTBa AN B3biCKaHMs
3a00/MKEHHOCTN UnNu AN yBeAoMIieHusa 3aeMuimka O MNpPOoCPOoYKe WCMOSNTHEHUS, HEeOOXOOUMOCTM BHECEHUS
nnatexen no KpeguTHOMYy [OroBOpy WM MOCMEACTBUSIX HapyweHus obssatenbcTB. [lpy atom Kaspi Bnpase
packpbiBaTb TakMM fuuam HeoOXOOMMYK [7s1 COBEPLUEHUS Takux OencTBui MHdopmauuio 00  ycnoBusix
KpeguTtHoro goroBopa, a Takke NpefoCcTaBnsaTb TakuM fMLamMm COOTBETCTBYHOLUNE AOKYMEHThI;

5) Mo cBoeMy yCMOTpeHWo, B TOM 4YuUcrne B criyvyasx npedocTaBneHust Mo xenaHuto KnueHTa Hagnexatilero
OGecneyeHus, yBenuumBaTb pasmep KpeguTHoro nvmMuTa, NpegocTaBnAaTb HOBbI KpeauTHbIM NMMUT unu
npeaocTaBuUTb AOMNOMNHUTENbHBIM KpeauTHbIn numnt B npegenax MakcMmanbHON CyMMbl KpeauTHOW nuHuu. Mpu
3TOM, ycrnoBus HoBoro KpeamTHOro numuTta unu gononHutenbHoro KpeauTHOro nuMuta MOoryT oTniuyatbes OT
yCrnoBuin, onpeferneHHbIX Ans npexHero (paHee npegoctaBneHHoro) KpeguTHoro nuMuTa;

6) MNpenycmoTpeTb okasaHMe HOBbIX BMAOB ycrnyr KnueHTty, nytem onybnukoBaHWs yCMOBUIM NpenocTaBneHust
Takux HOBbIX yCnyr B neyaTtn unm Ha Cawnte. B cnydyae Havana npegoctaBneHus Kaspi HOBbIX BUOOB ycnyr Ang
KnueHToB, Takue BMAbl YCryr okasbiBaloTcs KnveHTy no ero nucbMeHHOMY, YCTHOMY MMM MHOMY COrfacuio B
nopsiake, BblpaXXeHHOMY cnocobom, ycTaHaBNMBaEMbIM A1 OKa3aHUSA Takoro HOBOMO BMAA YCIYT;

7) B cniyyae, ecnu KnneHT He BOCMNONb30Bascs npefocTaBneHHbiM KpeanTHbIM NMMMUTOM B TeYEHME OOHOro OHS
CO [Hs1 ero npeaocTaBrieHnsi, OTMEeHUTb nNpegocTaBnenne KpeautHoro numuta, nnbo nameHuTb MNMepcoHanbHble
YCroBus ero npegocrasneHus ¢ ysegomneHnem KnueHta nocpeacTBOM oaHOro u3 KaHanos cBa3u;

8) YcTtaHaBnuBaTtb LeneBoe HasHayeHwe npegoctaBnsemMblXx KpeauTHbIX NMMWUTOB, MNyTEM WX YKa3aHWa B
MepcoHanbHbIX ycrnoBusix, NMbo goBedeHus oo ceepeHus KnuneHTta nocpencteom KaHanoB cBsA3u Ao gaThl Ux
npenocTaBneHus;

9) Bectn 3annchb neperoBopoB ¢ KnueHToMm npu ero obpauweHnn B Kaspi, a Takke UCnonb3oBaTb 3anucb Ansi
noaTBepXxaeHus akta Takoro obpalleHust ¢ Lernbio OCYLLECTBIIEHUS KOHTPOMS KayecTBa obcnyxusaHmsa KnmeHra;
10) Ycrynute npaBa (TpeboBaHusi) no KpegutHomy [poroBopy TpeTbemy nuuy, B COOTBETCTBMU C
3akoHodaTtenbcTBoM. B cnyyae yctynku npaB (TpeboBaHus)) no KpeauTHOMy [OroBopy TpeTbemy nuuy,
TpeboBaHWsA 1 OrpaHNYeHns, NpeabABseMble 3akoHogaTenbcTBOM Pecnybnuku KasaxctaH k B3anMOOTHOLLEHMAM
Kaspi ¢ 3aemwukom B pamkax KpeauTHOro goroeopa, pacnpoCTpaHsTCA Ha NMpaBOOTHOLWEHUS 3aemuimka ¢
TpeTbUMU NLLaMK, KOTOPbLIM YCTYMIeHbl Npaea (TpeboBaHusa) no KpeamtHomy Jorosopy.

2.3. Kaspi obssyeTcs:



1) B TeueHue 14 (4eTblipHaguaTn) KaneHgapHblX OHEW C AaTtbl 3akntoveHus KpeguTHoro goroBopa MpUHATH
Bo3BpaT Kpegwta, c yaepxaHneM BosHarpaxgeHusi, HauMcneHHoro ¢ gatbl npegoctaBneHus Kpeguta, 6e3
yOoepXaHnsa HeYCTOMKM U UHbIX BUAOB LUTPagHbIX CaHKLMA 3a BO3BpPaT;
2) lo 3asBneHuto 3aemwimka 6€3B803ME3QHO HE Yallle OOHOro pasa B Mecsl, NpeAcTaBUTb B CPOK He bonee Tpex
pabounx gHer B NMCbMEHHON chopme mHdopmauuio o pacnpegeneHnn (Ha OcHoBHoWM gonr, BosHarpaxaeHue,
KOMUCCUW, HEeYyCTOWKK, WwTpadbl U Apyrue nognexaiime ynnare CyMmbl C yka3aHMeM NPOCPOYEHHbIX NAaTexen)
ovepeHbIX NOCTyNaloLWmX AeHer B cHeT noraweHus gonra no KpegutHomy 4Orosopy;
3) Mo 3aseneHuto 3aemMLumka 0 YaCTUYHOM WM NOIHOM AOCPOYHOM BO3BpaTe NpefoCTaBneHHbIX B KpeauT AeHer
— 6e3B03mMe3HO B CPOK He Bonee Tpex paboumnx gHen coobLnTb eMy pasMmep NpUYMTaloLLENCH K BO3BpaATy CyMMbI
¢ pasbuskon Ha OcHoBHOM fonr, BosHarpaxaeHne, KOMUCCUK, HEYCTOWKM, LUTpadbl 1 Apyrie noanexatime ynnate
CYMMbI C yKa3aHMeM NPOCPOYEHHbIX NnaTexen;
4) YBegomnATb 3aeMuwmka B CpOKM U cnocobom, npefycMoTpeHHbiMM KpeguTHbIM OOroBOPOM, O MPOCPOYKE
ucnonHeHunsi obasaTenbcTBa U HEOOXOAMMOCTU BHECEHUS NnaTexen no KpeantHomy gorosopy;
5) PaccMoTpeTb M MOArOTOBUTb MUCbMEHHBI OTBET Ha MUCbMEHHOe obpalleHne 3aemlivka B CpOKM,
ycTaHoBneHHble 3akoHoMm Pecnybnuku KasaxctaH 12 sHBapsa 2007 roga «O nopsigke paccMoTpeHus obpalleHuni
PU3NYECKUX U FOPUANYECKUX NTULLY;
6) [o 3aknto4yeHuss goroBopa YCTynku npaBa (TpebOoBaHus), a Tawke 006 0b6paboTke MepcoHasnbHbIX OAHHbLIX
3aemLuuka, B CBS3M C TakoW yCTynKow nocpeactsom KaHamnos cBs3uW, yBegomnsieT 3aeMiumka 0 nepexoae npasa
(TpeboBaHus) TpeTbemMy nuuy nocpenctsom KaHanoB cBaAsu, B TedeHue 30 AHEN CO OHSA 3aKkrodeHus orosopa
YCTYMKN C yKa3aHMeM HasHa4yeHWs nraTexen, HaMMEHOBaHUS U MeCTa HaxOXAEHWs TPeTbero nvua, norfiHoro
obbema nepepaHHbIX npas (TpeboBaHWU), OCTATKOB MPOCPOYEHHbIX U Tekywmx cymm O[l, Bo3HarpaxaoeHus,
KOMUCCUIA, HEYCTOVKWN 1 APYrMX nognexalumnx ynnarte cymm;
7) Mpwu yctynke npaBa (TpeboBaHus) no KpeantHomy goroBopy TpeTbMM Nuuam ysegomutb 06 atom KnuenTa (nnm
€ro yrnosIHOMOYEHHOro npeacTaBuTenst) MMCbMEHHO UK No KaHanam cBA3W, B TeYeHWe TpuauaTu KaneHaapHbIX
OHEN CO [OHs 3aKM4YeHus JoroBopa YCTynku npaBa (TpeboBaHusa) no KpeauTHomy [OroBopy, C yka3aHueM
Ha3HavyeHus1 JanbHeNLWnX NnaTexen no noraweHuto 6aHKOBCKOro 3ariMa TpeTbeMy Nuuy (HaMmMeHoBaHWE N MecTo
HaxoX4eHns nvua, KOTOpoMy nepeLuno npaeo (TpeboBaHWe) Mo JoroBopy), NofHoro obbemMa nepefaHHbIX Npas
(TpeboBaHwuit), a Takke OCTATKOB MPOCPOYEHHbIX U TEKYLLMX CYMM OCHOBHOTO J051ra, BO3HarpaXKaeHusi, KOMUCCUR,
HeycToVKn (WTpadha, NeHun) n Apyrux nognexaiwmx ynnare;
8) lNpepoctaBnate KnveHTy no ero 3anpocy wuHdopMauuio 06 obwux ycnoBusax npoBeneHua 6aHKOBCKUX
onepauun, a Tawkke Tapudax, cnocobom, nNpesyCMOTPEHHbIM 3aKOHOO4ATENbLCTBOM, B TOM 4uCNe MyTeMm
onybnukosaHusa Ha CanTe;
9) B TeueHue 15 kaneHgapHbIX OHEW CO AHA MOMyYeHWUS MUCbMEHHOTO 3asiBNeHus 3aemLumka, paccMmoTpeTb
npeanoxeHHble nsMeHeHus KpeantHoro gorosopa, 1 B TUCbMEHHOW hopme coobLwmuTb 3aemMuiuky o (06): cornacum
C NPeAnoXeHHbIMU U3MeHeHusIMM KpeguTHOro O0oroBopa; CBOMX MPEANOXEHUsX Mo maMmeHeHuto KpeawutHoro
JOroBopa; oTka3e B uaMeHeHun KpeauTHoOro goroBopa C yKasaHWMEM MOTMBMPOBAHHbIX OOOCHOBAHWMIA MPUYUH
Takoro oTkasa;
10) YBepomuTb 3aemiimka 06 n3amMeHeHuMn ycnoBun KpegMTHOro 4oroBopa B CTOPOHY UX yry4lleHus B Nopsigke,
npegycmoTpeHHoM KpeauTHbIM JOrOBOPOM.

2.4. 3aeMLMK 0bA3yeTCA:
1) MorawaTte 3agormkeHHOCTb B cooTBeTcTBUM cO CTaHgapTHbIMK ycrnoBusimu, KpeauTHbiM [OroBopoM U
MepcoHanbHbIMKU YCNOBUAMU;
2) B TeuyeHne Tpex pabouux AHEN NMCbMEHHO unu nocpeactsom KaHanoB cBA3W, B nopsgke u cnocobowm,
ycTaHoBneHHbIM Kaspi, coobuwatbe Kaspi 06 uameHeHun CBOMX OaHHbIX, NPeAOCTaBNEHHbIX NPWU 3aK4YeHun
A0roBopoB, B ToM ynucne: o6 nsameHennn ®N0O, agpeca, HOKYMEHTOB, yaocToBepstowmux nuiHocts, UMH, Homepa
JoMallHero, mMobunbHoro TtenedoHa, HoMepa paboyero TenedoHa, Mecta paboTbl (MCTOYHMKA MOMY4YEeHMS
Joxopga), ytparte ctaTyca UHAMBUOYanbHOro nNpeanpuHUMaTtens Uy HacTynieHumn MHbiX akToB, 00CTOATENLCTB,
BMEKYLLMX 3anpeT Ha ocyLlecTBreHne 3aeMLNKOM NpeanpuHUMaTENbCKON AeATENbHOCTM U/ HeOOXOAMMOCTb
cobnoaeHNs  YCTAHOBIEHHBIX — 3aKOHOAATENbCTBOM  paspeluvTesNlbHbIX  Mpouenyp, KOTOpble paHee He
pacnpocTpaHAnuck Ha 3aeMLymka, B T.4. Ansi NPOAOIPKEHNS 3aeMLLMKOM NPeanpuHMMaTenbCKon AeATenbHOCTH, a
Takke o NMobbix 00CTOATENLCTBAX, KOTOPbLIE MOTYT MOBNUSATL HA CNOCOOHOCTL 3aeMLuuka Bo3Bpalwlatb Kpegut u
BblNMnayvnBaTe Bo3HarpaxageHue n/vnu ngeHtudmrkaumio 3aemMuimka.

2.5. 3aemwuK He BnpaBe nepegaBaTh (yCTynaTb) CBOM npaBa M 06s3aHHOCTM Mo KpeguTHOMY OOroBoOpy, TPEeTbUM

nuuam 6e3 NncbMeHHOro cornacust Kaspi.

3. Mepbl, npnHnmMaemble Kaspi npu HapyweHun 3aeMLmnkom obs3aTensCcTB

3.1. Mepbl, npuHumaemble Kaspi npu HemcnonHeHun nnbo HeHagnexaiiem ncnonHeHun KnneHtom ob6a3atenscTs no
KpeantHOoMy gorosopy, B T.4. no OTAensHOMY KpeauTHOMY AOroBopy, Wunu no gorosopy 06 ObecnevyeHnu, a Takke
B Crny4ae ocrnapuBaHusa kem-nnbo ycroBMI 3akMOYEeHHbIX AOroBOpOB, ecnv nbad npegoctasneHHas KnueHtom
nHdopmauma OO wnmM nocrne 3aknoyveHns KpegwutHoro pgoroBopa, Obina wnu ctana  HeaevncTBUTENbHON
(HepgocToBepHoI) B nepuog gencrteusa KpegmTHoro gorosopa:
1) BelHECTM Ha paccMOTpeHMe YMNONHOMOYEHHOro opraHa Kaspi, BOMpoC O MPUMMEHEHMUM Mep B OTHOLLEHWM
KnneHta; B3bickuBaTh 3a40/mKeHHOCTb B cyaebHOM 1 BHecyaebHOM nopsiake; NpuMoCTaHOBWUTL MMM NpeKkpaTuTb
Bolgavy Kpeguta, B T.4. no OTaenbHOMY KpeaAWTHOMY [JOroBoOpy; pacToprHyTb KpeauTHbIi [OroBop B
O[JHOCTOPOHHEM NOPSLAKE;
2) UsbimaTb (cnuckiBaTb) AeHbIM (3a UCKIIOYEHNEM OeHET, nonydYaeMbix KnneHTom B BUuae nocobun 1 coumanbHbiX
BbINMAT, BbINNa4MBaeMbIX U3 rocy4apCTBEHHOro BrogkeTa v rocyaapcTBEHHOro hoHAAa COLManbHOro CTpaxoBaHus,
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HaxodsWwmxcs Ha OaHKOBCKMX c4veTax, OTKPbITbIX Mo TpeboBaHuwo KnueHTa B nopsgke, yCTaHOBIEHHOM

HOpMaTuBHbIM NpaBoBbiM akToM HBPK) ans ucnonHeHus (norawenns) nobbix, Kak TEKYLLUX TaK U MPOCPOYEHHbIX

obsi3aTenbcTB (3agormkeHHocTen) KnveHTa no KpegutHomy poroBopy: a) B 6es3akuenTtHOM nopsiake, MnyTem

NpeabsiBIEHNs NaTeXHbIX TpeOoBaHUM Kk GaHKOBCKUM cyeTam KnueHTa, OTKpbITbIM B JOObLIX GaHkax wu/vnm

opraHu3auusax, OCyLLeCTBMSIWNX OTAenbHble Buabl GaHKOBCKMX onepauuin; ©) nytem npsamoro gebeTtoBaHus

©aHkoBckumx cyeToB KnveHTta B Kaspi;

3) TpeboBatb OT KnueHTa OOCPOYHOro (B TeyeHue [ecCATU KaneHZapHblX OHEeW C MOMEHTa HanpasneHus

TpeboBaHusa) ncnonHeHus Bcex obsaszatenscTtB no KpeautHomy gorosopy, B T.4. no OTAENbHOMY KpeauTHOMY

Joroeopy (B Tom uucne gocpoyvHoro Bo3spata Kpeaurta u ynnatel BosHarpaxgeHus), ¢ y4eTOM OrpaHuveHun,

npeaycMoTpeHHbIx ctaTben 728 MK PK;

4) Oto3sBaTb [lepcoHanbHble YCNoBUS NOMHOCTLIO UMK B YacTu, BKNOYas ycTaHoBNeHne pasmepa MuHumansHoro

nnartexa n PekomeHOOBaHHOIO NnaTexa;

5) OTMeHnTb npegocTaBneHve Cckuakn K MakcumanbHOW (hMKCUMpOBaHHOW cTaBke BosHarpaxgeHus no

npegocTaBfeHHbIM 3anmam;

6) TpeboBaTb OT KnneHTa Bo3MeLLLEHNSA pacxodoB U YObITKOB, CBA3aHHbIX C HapyLweHnem KnmeHTom obsisatenscTs

no KpeautHomy goroeopy;

7) TpeboBaTe y KnuenTta Bbinnatbl neHn B pa3mepe 0,5% oT cymmbl npocpoyeHHoro OCHOBHOro gomra u

BosHarpaxaeHusa 3a kaxabli AeHb MPOCPOYKM UCMOSMHEHUSA nraTtexa, ecrnv WHoe MpsIMO He npeaycMOTPeHO

3aKOHOAATENbCTBOM, HO HE CBbllle NpeaenbHON CYyMMbl, YCTAHOBMEHHOW 3akoHoAaTensCTBOM M KpeauTHbIM

AOroBOPOM;

8) B cnyyae HensBelleHnst KnneHTom 06 n3amMeHeHun nobbix 4aHHbIX, NPEAOCTaBNEHHbIX NPY MNONTyYeHMn 3anmva,

B TeyeHne 10 paboumx OHEN C MOMEHTa HaCTYMIEHUs COOTBETCTBYHLUNX U3MEHEHMWIN, — B3bickaTb ¢ KnueHTa

WwTpad B pasmepe AEeCATU ThICAY TEHre;

9) MpurocTaHoBUTL coBepLUeHMEe 3aeMHbix Onepauuni;

10) YMmeHbwuTb pasmep KpeantHoro numura;

11) O6patuTtb B3bickaHue Ha ObecnedyeHve M MPUMEHUTb WUHbIE Mepbl, NMPefyCMOTPEHHbIE AoroBopamu o6

ObecneveHunu;

12) BabnokupoBaTtb [MnaTtexHylo KapTouky (M AOMOMHMTENbHbIE KapTbl), @ Takke noTpeboBaTb MX Bo3BpaTa

KnneHTtowm;

13) OrTkasaTtbcd OT ncnonHeHus KpeamTHOro orosopa, B TOM YUCne He NpegocTaBnaTe OTCPodKy OnTrManbHOro

nnarexa;

14) YsepomnsaTb KnveHTa o Npocpoydke UCMONHEHMs oba3aTenscTBa U HEOOXOAMMOCTU BHECEHMS NaTexen no

KpeanTHOMy J0OroBopy B CPOK He MO3gHee TpUALATV KaneHgapHbIX AHeln nocpeactsoM KananoB cBA3sm, a Takke

nytem onyobnukoBaHMs COOOLLEHMI Ha NUYHOWM cTpaHuue KrnveHTa B coumanbHbIX CETAX M UHbIX WUHTEpHEeT-

pecypcax, Ha odwuumanbHOn cTpaHuue Kaspi B coumanbHbIX CeTaX, HanpaBfieHWsl COOOLLEHUI NOCPeACTBOM

MECCEHKEPOB UMW UHbIX CPEACTB KOMMYHMKALIMIA;

15) PackpbiTb UH(OPMaLMIO, COCTaBMSALWY GAHKOBCKYD TalHYy U MHble CBEAEHUs, cOObLLeHHble KnneHTom,

nobbiM TpeTbUM NnLaMm, B TOM yucne pabotogatento KnueHTta, B 4aCTHOCTU, NyTeM onybnmkoBaHUsA B cpeacTBax

MaccoBou nHdopMaLumm, B Lenax nposeaeHus paboT no Bo3BpaTy CyMMbl 3a0S/HKEHHOCTU MW YCTYMKU Npas no

KpeouTtHoMy [OroBopy TpeTbUM NnLaM;

16) [lNNpekpaTuTb MMM MNPUOCTAHOBUTb MNPEOOCTaBMEHMNE SMEKTPOHHbIX OaHKOBCKMX YCIyr M OUCTAHLMWOHHOrO

obcnyxmBaHus;

17) TpuHATbL MHBIE MEPbI, NPEAYCMOTPEHHbIE 3aKoHo4aTenscTBOM Pecnybnumkn KasaxcrtaH.
3.2. Mepbl, ykasaHHble B CTaHOapTHbIX ycrnoBusix, Kaspi BnpaBe NpUMEHWUTb NPU HEUCTONHEHUWN MOObLIX WHBLIX
ob6sa3atensctB no KpegutHomy gorosopy nubo gorosopa 06 ObecneveHnn, nMbo peanbHON Yrpo3bl UX HACTYMNEHUS,
B TOM 4ucrie npu OoTCyTCTBUM y 3aeMLumKka cpeacTB AN NoraleHnst odepeaHoro nnatexa no Kpeguty u oTcyTcTBMM
NMepcnekTuB WX MNOCTYMMEHUS, BbiiBNEHUN bakTta NpefocTaBneHus 3aeMLuiMKOM HeOOCTOBEPHbLIX CBEAEHWMI Mpu
3aKIMYEHMN JOrOBOPOB MUK CoBepLUeHnn 3aeMHbix Onepaunii, ecnu KnueHT BoBredeH B cyaebHbIn npouecc n/vnum
ecnv Ha umyecteo KnneHTa u/vnu ero cyeta HanoxeH apect nunv obpalleHo B3bliCkaHWe (MNn CyLLecTBYET peanbHas
yrpo3a 3TOro), npu nonyyeHuu uHdopmaumm o nomeweHnn KnueHta B NCUXOHEBPOSOrMyeckne AncnaHcephl,
NCUXMaATPUYECKNE KITUHUKM, KIMHMKU MO U3NEYEHUIO OT HapKOTUYECKOW UMK ankorosfibHOM 3aBUCMMOCTU, a Takke B
MHBbIX Crydasx, KoTopble, MO0 MHeHuto Kaspi, MOryT HeratMBHO OTPa3UTbCA Ha MraTexecnocobHocTn 3aemlumka u
BO3MOXHOCTM HaAnexallero WCnorHeHns MM cBoux obsizatenbctB no KpeamTtHomy [oroBopy, Bo u3bexaHue
yBenuyeHnss ponroBon Harpysku KriveHTa. Kaspi Takke Bnpase npekpaTuTb Mpu3HaHWe [OXOAOB B Buae
BosHarpaxgeHust no BblgaHHOMY KpeauTy M MHbIX npuuduTalowmxcs Kaspi Bbinnat, B TOM 4ucie KOMUCCUA U
WTpadHbIX CaHKLMIN (HEYCTOMKU N UHBIX), W/UNK UX JanbHelllee HauncneHme, B TOM YMchne B criydyasx npeabsaBneHust
TpeboBaHMA O JOCPOYHOM MoraweHMn 3aJ0/MKEHHOCTH, a TaKKe B UHbIX Criydasix, Korga HacTynaeT CyLLEeCTBEHHbIN
PUCK HEHaZMEXaLLEero NCNonHeHns obs3atenbcTB KnmeHTom.
3.3. Kaspi BnpaBe B 04HOCTOPOHHEM MOPSiAKE NPUOCTAHOBUTL UK NpeKkpaTuTb npegoctaeneHne Kpeaurta, B T.4. No
OTgenbHOMY KpeguTHOMY JOrOBOpY, AMCTaHUMOHHOE obcnyxusaHue KnueHTa, a Takke NnpekpatuTb NpegocTaBneHne
oTcpoukn OnTumaneHOro nnartexa, B Cryyasx:

1) Hapywenust 3aemMmkom cBomx 06a3aTenscTB nepen Kaspi;

2) YXypweHusi hMHaHCOBOrO COCTOSAHMS 3aeMLUMKa, BbISIBIIEHHOTO MO pe3yribTataM MOHUTOPUHIa, NMPOBOAMMOrO

Kaspi B cOOTBETCTBMU C 3akoHOAaTeNbCTBOM Pecnybnvkn Kasaxcran;

3) MameHeHns TpeboBaHun 3akoHogaTenscTBa Pecnybnvkn KasaxcTtaH, BIUSIOLWNX Ha Haanexallee UcnosiHeHne

Kaspi KpeantHoro goroeopa;



4) Ecnn B pesynbTate npepocTtaBneHus Kpeawta, Kaspi Hapywwut nobol M3 HOPMaTMBOB, YCTaHOBIEHHbIX
rocygapCTBEeHHbIMU OpraHamu, BKIYasi, HO He OrpaHNYMBasiCb, NpaBuna o NpygeHuManbHbIX HOpMaTUBax;

5) Ecnn Ha peHbru, Haxopgswmecss Ha ©OaHKOBCKOM(-uXx) cueTe(-ax) 3aemwmka w/vnu TpeTbero nuua,
npenocTasmBliero ObecneyeHne, HanoXeH apecT unu obpalleHo B3biCkaHue Nnbo CyLlecTByeT pearnbHas yrposa
3TOro, NN BbICTABMEHO MHKACCOBOE pacnopspkeHne n/unm nnaTexHoe TpeboBaHne-nopyyYeHne, KOTOPOe HE MOXET
ObITb MCnonHeHo Kaspi 3a cYeT MHbIX AEHEer ykasaHHbIX Nuu;

6) Ecnn HacTynun no6oin n3 HwkeykasaHHbIX cryvyaes, unum, no MHeHunto Kaspi — nmeertca yrposa HeucnosnHeHns
(HeHaanexallero ucnonHeHnst) 3aeMLmnKoM, TpeTbM NuLoM, npegocTtasmewnm ObecneyeHune, 06a3aTensCTB Mo
KpeouTtHomy aorosopy u/vnu MHOMY AOroBopy, B T.4. no OTaensHOMY KpeauTHOMY A0roBopy, W/unu gorosopy o6
Ob6ecneyeHnn, BKNOYasi, HO He OrpaHMYMBasiCb, B CBA3WN C NOObIM M3 Crneaylwmx CrnyvyaeB: Hanuuve wnm
BbiiBNEeHNe WHgOopMauum O npekpalleHMM TpyaoBbiXx OTHOWweHun 3aemwunka c pabotogatenem (B T.u.
npeacrosiem), Nofy4yeHHON Ha OCHOBaHUM NMCbMEHHOro yBegomneHns Kaspi 3aemwmkom/paboTogarenem mnm
WHdopmMaLmm, NOCTynMBLLEN Kaspi M3 Apyrnx ICTOYHUKOB; OcnapuBaHust kem-nubo aencteutensHoctn KpegutHoro
porosopa n/unu OTaenbHOro KpeguTHOro gorosopa u/nnm gorosopa 06 ObecneyeHUn N/MnNmn NHbIX 4OroBOpPOB bo
OTAENbHBIX UX YCIOBUI; ecnv NpefocTaBrneHHble 3aeMLWUKOM U(Mnmn) TpeTbuUM NuuomMm Kaspi AOKyMeHTbl n(unn)
WMHOpMaUNA He ABMASKTCA OOCTOBEPHLIMU W(MMM) MOMHBIMW; HACTYMIEHNss CMEepPTM UMM nponaxu 6e3 BecTu
3aemMLymka; BO3HUKHOBEHUE UMW BbISIBIIEHNE Hann4ns y 3aemiumka ob6a3aTensCcTB nepes TPETbUM NTMLOM Ha CYMMY
npeBbIlaLyo 3a00MKEHHOCTb; HapyLweHns 3aeMLLnKOM NBOoro n3 CBouX 3aBepeHnii 1 rapaHTumn; HapyLleHns
3aemwmkom TpeboBaHU 3aKOHOAATENbCTBA, KOTOPOE MOBMEKMNO UMM MOXET NoBfeyb HapyleHne 3aeMLUNKOM
obsasatenbcTB nepen Kaspi; HapyweHns 3aeMLimkom n/wnn TpeTbuMMm nuuom, npegoctasmelunm ObecneveHue,
noboro n3 ux oba3aTtenbCcTB Nepes TPeTbMMY NMLaMn; OTCYTCTBME NO NoObIM NpUYMHAM BO3MOXHOCTM Y Kaspi
NpoBepsATb N0 OOKYMEHTaM M PaKTUYECKM Hanunume, pasmep, COCTOSIHME U ycrnoBus xpaHeHus ObGecnedeHus;
HeLleneBoro ucnonb3oBaHuns Kpeguta n(unu) HeCBOEBPEMEHHOE NMpeaoCcTaBneHne AOKYMeHTaLmMmn, HeobxoaMMon
ANsi NOATBEPXKAEHWS LLeNeBoro ncnonb3oBaHusa Kpeguta; BoiBreHWe HeraTuBHOM Hopmaunm o 3aemMLumke, unm
rapaHTe, Unn TpeTbeM NuLe; CHWKeHne ctommoctn ObGecneyeHus (3anoroBoro MMyLLLECTBa) NO pesyrbTatam
NpOBEAEHHOW NepeoLEeHKN Takoro umylecTtea n(unm) ytpata Obecnevennsi, OTCYyTCTBUE JOrOBOpa CTpPaxoBaHWs
3an0roBoro  MMyLLECTBA MW HEQOCTAaTOYMHOCTM MPEeayCMOTPEHHOIO CTPaxOBOrO MOKPLITUS WM CTPaxoBbIX
cnyyaeB, a Takke Ioboe u3mMeHeHue cocTosHuA ObecneveHus (3anoroBoro WUMyLLecTBa), MOBreKWee
CyLLIECTBEHHOE MO MHEHUIO Kaspi CHMKEHME ero CTOMMOCTH; yxyalleHne (OMHaAHCOBOro COCTOsIHMA 3aeMLumka B
noboe Bpems pencteuss KpeautHoro paoroeopa; HenpegocTtaBreHue no TpeboBaHuio Kaspi JOKyMeEHTOB
(yoosneTBopswowmx TpeboBaHns Kaspi), oTpaxarowmx 1 NoATBEPXKAAWMX A0X0A, ABMASIOWMMCSH UCTOYHUKOM
noraweHns KpeguTta; u3MeHeHue rpaxgaHcTBa 3aemwmka w(unu) TpeTbero nuua, npegocTaBMBLIETO
Ob6ecneyeHne n(Mnu) oTbesa ykasaHHbIX NIUL, HA BPEMEHHOE MMM MOCTOSIHHOE MECTO XUTENbCTBO 3a npeaensl
Pecny6nuku KasaxcrtaH.

4. OrpaHn4yenus ansa Kaspi

4.1. Kaspi He Bnpase:
1) B ogHOCTOpPOHHEM nopsAKe W3MEHATb B CTOPOHY YBENWYEHUS, YCTaHOBIMEHHbIE Ha AaTy 3aknioyeHus
KpeauTtHOro pgorosopa pasmepbl U Mopsagok pacdeTa TapudoB, KOMUCCUOHHBIX BO3HarpaXxaeHun v Apyrux
pacxogoB No 06CnyXnBaHMo 3anMa;
2) B ogHoCcTOpOHHEM Mopsidke BBOAUTL HOBbIE BUAbLI KOMUCCUIA B paMKax 3aknioveHHoro KpeamtHoro forosopa;
3) OrpaHnumBatbh 3aemiumka, 3anorogatens B Bblbope CTpaxoBoW opraHu3aumm u (MnM) OueHLUMKa, ecnu
YCMNOBMSIMW O NpefoCTaBfeHnn 3aiMa npeaycMoTpeHbl TpeboBaHWS O 3akm4eHnM AOroBOpPOB CTPaxoBaHWS U
(urM) Ha npoBedeHMEe OUEHKM B Uensx OonpeaeneHns pbIHOYHOW CTOMMOCTM UMYLLECTBA, SIBNSAOLErocs
ObGecneyeHnem, a Takke BO3MOXEHME Ha 3aeMLLmKa 06A3aHHOCTb CTpaxoBaTb CBOK XW3Hb U 300POBbLE;
4) B o4HOCTOPOHHEM MopsAKe NpUocTaHaBnMBaTh BblAady HOBbIX 3aiIMOB B paMKax 3aknio4eHHOro forosopa, 3a
UCKIMoYeHneM criyqaes, npefycMoTpeHHbIX CTaHaapTHeIMY YcnoBuamMu 1 KpeanTHbIM OrOBOPOM;
5) Banmatb HEeyCTONKY UMW MHbIE BUAbI LWTPAdHbIX CaHKUMIA 3a 4OCPOYHOE MoralleHne 3anvos;
6) Banmatb HeyCcTOWKy Unu nHble BuAbl LWTpPadHbLIX CaHKUMA B cryyae, ecnv gata noraweHns OCHOBHOro gonra
unun BosHarpaxgeHus BbiNagaeT Ha BbIXOAHOW NMOO MpasgHMYHBIN AeHb, U ynnata BosHarpaxgeHus wnu
OcHOBHOrO gonra Npou3BoAUTCH B Crie4yroLmi 3a HUM pabounii AeHb.

5. O4yepeaHoOCTb NoralleHns KkpeauTa
5.1. Cymma npou3BegeHHOro 3aeMLUMKOM nfaTexa, eCniv OHa HefocTaTodHa Ansi UCMOoNHeHusi obs3aTtenbcTBa
3aemwymka no KpegutHomy goroeopy n OTaensHoMy KpeauTHOMY OroBOpY, NorallaeTt 3a40/MKEHHOCTb 3aeMLumka no
KpeouTtHomy gorosopy u OTaenbHOMY KpeaUTHOMY JOroBOpyY B crnefyoLlien odepeaHoCTu:

1) 3apomkeHHoCcTb No OCHOBHOMY A0MTY;

2) 3apomkeHHOCTb No BosHarpaxaeHuio;

3) Heyctolika (wtpad, neHs);

4) Cymma OCHOBHOro gonra 3a TeKyLnin nepuo nnaTtexen;

5) BosHarpaxaeHue, HauucrneHHoe 3a TEKYLLUIN Nepuoa nnaTexen;

6) N3pepxkn Kaspi no nony4yeHuto UCNONHEHNS,
npy 3TOM B paMKax OAHOM ouyepenu cHadana norawlaeTcsl COOTBETCTBYHLAS YacTb 3a[0SDKEHHOCTM MO paHee
BblJaHHOMY KpeguTy.
Mo ncteueHunmn 180 nocnegoBaTenbHbIX KaneH4apHbIX AHEN MPOCPOYKM CyMMa NPOU3BEAEHHOro 3aeMLLMKOM nnarexa
no KpeautHomy [OOroBopy, B Criydyae, €CniM OHa HeAoCTaTO4YHa ANns MCMNOoSfHeHus obsA3aTenbcTBa 3aeMiuvka Mo



KpeantHoMmy goroBopy n Bcem OTAenbHbIM KpPeaUTHbIM JoroBopaM (Mpu MX Hanvuuu), norawaeT 3agoSPKEeHHOCTb
3aemwuka no KpegntHomy gorosopy n OTaensHOMY KpeauTHOMY JOrOBOPY B CriedyoLwen o4epegHoCTH:

1) 3agomkeHHocTb No OCHOBHOMY [ONTY;

2) 3apomkeHHoOCTb No Bo3HarpaxaeHuio;

3) Cymma OCHOBHOrO gonra 3a TEeKYLUA Nepuog nraTexen;

4) BosHarpaxaeHue, Ha4MCrneHHoe 3a TEKYLLMIA Nneprog nnartexen;

5) HeycTolika (wTpad, nexHs);

6) Uagepxkm Kaspi no nony4yeHuto NCNonHeHs,
npuM 3TOM B pamKax OOHOW Oyepedu CHadvana norawlaeTcsl COOTBETCTBYKOLLAS 4YacTb 3aJ0JPKEHHOCTU MO paHee
BblJAHHOMY KpeauTy.
5.2. Mpn HanuumMm CooTBETCTBYIOLLEro npeanoxeHnsa Kaspi, coBeplueHHoro nocpeactsom KaHanos cBs3u, KnueHt
BnpaBe BblOpaTb BapuwaHT npeanoxeHHoro Kaspi pacnpegeneHust feHer, MOCTynawwMx B CYEeT noralleHus
3ap0mKeHHOCTH.

6. Ycnosua KpeagntHon nuHnn / Kpeguta

6.1. MakcumanbHbIn pasmep KpeauTtHow NuHUKM, B pamkax KOTopou BbigatoTcs KpeauTbl cornacHo lNMepcoHanbHbIM
YCIOBWSIM COCTaBNAET ABaALaTb MUIIIMOHOB TEHre.

6.2. Kaspi Bnpaee no 3aknoveHHomy ¢ KnueHTom KpeguTHOoMy OOroBopy Npu Hanmmyuu 3asiBNeHNs HanpaBneHHOMY
3aemwykom no KaHanam cBA3W B 3MEKTPOHHOM BuAE W/MIM MyTEM NOAMMCaHUA COOTBETCTBYIOLLUX OOKYMEHTOB,
OTKPbITb JOMONMHUTENbHbIE KpeanTHbIe NUHMK, A58 NONyYEeHUs KpeaUTHbIX IMMUTOB.

6.3. 3agomkeHHocTb KnueHTta nepen Kaspi Bo3HMKaeT B pe3ynbraTe: coBeplieHns KnueHtom 3aemHon Onepauuu;
HauucneHus BosHarpaxgeHus, nnaTt, KoMuccun, noanexawiux ynnate KrueHTOM; WHbIX criyvyaeB, MOBMEKLIUX
BO3HWKHOBEHWE 3a0MKEHHOCTM.

6.4. Jaton nnatexa no KpeguTHOMy OOroBOpy cuuMTaeTcsa garta noctynneHus geHer Ha cdet Kaspi. Ecnu geHbrm
noctynunu Ha cyeT Kaspi go 20.00 yacoB no BpemeHu ropoga Hyp - CyntaH, TO Takom nnaTex cuyuMTaeTcs
COBEpPLUEHHbIM KrMeHTOM B TEKYLLMIN OEHb.

6.5. MakcmanbHbIM pasmepoM KpegutHoro numuTa asnsietcs pasmep MakcumansHON CyMMbl KPeAUTHON JTIMHUK.
6.6. Pasamep KpegutHoro numwuta, npeocTaBngeMoro B COOTBETCTBMM C 3akrodeHHbIM KpeauTHbIM LOroBOpoOM,
onpegensetcs Kaspi caMoCTOSATENbHO, HA OCHOBaHWW MHOpMauun, npegoctaBneHHon KnneHTom, a Takke MHbIX
UMEILLNXCA CBEeOEHUN, BKMYasd MHpopmaumio 6asbl AaHHbIX KpeauTHOro Owpo, Mo pesynbTaTtaM KpeguTHOro
ckopuHra KnuvenTta. MNocne norawenus KpeantHOro nuMmuta unu B TedeHMe cpoka ero gencrtsus, Kaspi Bnpase
npegoctaBute  KnueHnty HoBbIn  KpeauTHblin  nuMuT/gononHutensHbin  KpegutHein  numut.  Cormacvem  ¢©
ycTaHoBneHmeM KpeanTHOro numMmuTa u ero pasamepom sBnsieTcs ucnonb3oBaHue Knuentom KpeguTtHoro numura.
6.7. YcTaHOBNEHHbIN KpeguTHbIN NIMMUT CTaHOBUTCA A4ocTyneH KnneHTy ¢ MoMeHTa ero npegoctaBneHns. KpeauTHbin
NUMUT OOCTYMEH TONbKO NMOCPEACTBOM MCMONb30BaHUA lMnaTexHoW KapToykM 1 cdeTa obcnyxuBaHusa natexHon
KapToykn. B cnyvae pacTopxeHust goroBopa OaHKOBCKOrO OOCnyXuBaHWst [naTtexHoW KapToyku, OOCTyn K
KpeantHomy numuty npekpaliaetcs, n KnneHT obssaH noracutb 3adofmKeHHOCTb nyTeMm onnatbl OnTMManbHOro
nnatexa no KpeantHomy forosopy, B T.4. no OTAeNbHOMY KpeaAUTHOMY [OroBopy He no3gHee faTbhl UCTeveHus
PacueTHOro nepuoga, B KOTOPOM OCYLLECTBMEHO NpeKpaLleHne Jorosopa.

6.8. N3BeweHne Knnenta 06 yBennyeHun pasmepa KpeantHoro numuta unm npegocraBneHun Hosoro KpeamTtHoro
numuTa ocyuiectensetcd nNnMbo nytem HanpaBreHUs NMMCbMEHHOro yBeaOMIeHUs, NMbo nyTeM HanpasneHus SMS-
coobuweHna no Homepy TenedoHa KnueHTa, unm nocpeactBom uHbiXx KaHanoB cBAsu. [lpy 9TOM BHOBb
npeaocTaBneHHbIn KpeguTHbIi NMUMUT MOXET ObiTb MeHbLle unu Oonblue pasmepa, paHee npefoCTaBleHHOro
KpeguTHoro numuta n ctaHoBuTCsa JocTyneH KnneHTy ¢ gaTel €ro npegocTaBneHus.

6.9. B cnyyae ymeHblUeHus pasmepa MnHumansHoro nnartexa nnn PekomengoBaHHoro nnatexa Cpok kpeauToBaHus
yBENMUYMBAETCS COOTBETCTBEHHO YMEHbLUEHUWIO pa3dmMepa nnarexa.

6.10. lNepcoHanbHble ycnoBus onpegensoTcs Kaspi Mo cBOeMy YCMOTPEHUIO U OEWUCTBYIOT B TeYeHWe OAHOro
MecsLa, ecrnv WHOW nepuon BpeMeHu AencTBus [lepcoHanbHbIX ycrioBuin He onpegeneH Kaspi, n He moryt
npegycMmartpuBaTtbh YCNoBus, yxygwatouwme nonoxeHue KnveHTa no cpaBHeHuo co CTaHAapTHbIMU YCNOBUSIMMU.
lMepcoHanbHble yCroBus, NpegycMmaTpuBatome 6onee BbICOKUI pa3amep MakcMMarnbHONW CyMMbl KPEAUTHOW JTIMHNW,
bonee pnutenbHbli cpok Kpeguta w/unu KpeguTHOM nuHMK, ©Gonee BbICOKYHD CTOMMOCTb YCnyr GaHKOBCKOro
obcnyxmBaHuMs No cpaBHeHMIo co CTaHAapTHbIMU YCNOBUSMU MOTYT OblTb MPeAOCTaBneHbl B criyyae, ecnv ot KnneHta
Mony4YeHo cornacue B NUCbMEHHOM Buae, Nnbo nocpeactsom KaHanos cBs3n. Kaspi BnpaBe oTo3BaTh [lepcoHanbHble
YCINOBUSA NOSTHOCTBIO UMK B YacTu 6e3 HanpasreHns OOMNOMHUTENbHOrO YBEAOMIEHUS UK C HaNpaBneHNeM TakoBOoro
nocpenctsom KaHanos cBA3M, B Cry4vasix, IpegyCMOTPEHHbIX 4OTOBOPaMMU.

6.11. Komwuccun, cBA3aHHble ¢ obcnyxnsaHneM Kpeguta, nognexaTt M3MeHeHMI0 TONbKO No cornawexuto CTOpoH, 3a
UCKINIOYEHMEM CIlyYyaeB YMeHbLUEeHUs, B TOM 4YUCre BPEMEHHOro, pasmMepoB KOMWUCCUKW, B MNOpsake W cryyasy,
npeaycMoTpeHHbix CTaHaapTHBIMU YCOBUAMMU.

6.12. MNpu Hanuuum Osepapadpta u/unu npu Hanuuum y KnveHta HeonnavyeHHon Yactu MuHUManbHOro nnatexa,
cnegylowmin  MmHMManbeHbI nNnaTtex ysenuumMBaetcss Ha cymmy OBepapadTa w/unu HeonnavyeHHon 4actu
MwuHnmansHoro nnaTtexa no ycMoTpeHuto Kaspi.

6.13. B cnyyae npepoctaeneHus KpegutHoro numwuta KnuveHTy, SBRASIOWEMYCS NWLOM, CBS3aHHbIM C GaHKOM
0COObLIMW OTHOLLEHWUSIMU, KPEAUTHbIA MMMUT CTaHOBUTCHA OOCTYMEH He paHee OHA npegocTasrneHns ObecneveHus,
COrnacHoO ycrnoBusiM COOTBETCTBYIOLLEro 4OroBopa o0 npegocTtasneHnn Obecneye HUSE HA CyMMY, JOCTaTOYHYKO ONd
obecneyeHns npegocTaBneHHoro KpegutHoro numuta, ¢ y4eToM MofIOKEHUN BHYTPEHHUX HOPMATUBHBIX OKYMEHTOB
Kaspi, kpome cny4aeB, korga npegoctaBneHve KpeguTHOro nvMuMTa He HapywaeT npeayCMOTPEHHbIX
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3aKOHOAATENbCTBOM W/MNN BHYTPEHHUMU OOKyMeHTamu Kaspi orpaHu4YeHun, n MOXeT ObiTb OcyLlecTBrieHo 6e3
npegoctaBneHms Obecneyenus.
6.14. BkntoyeHne Onepauwnii B MpyBUIernpoBaHHbIv 610K MOXKET MOSHOCTBIO UM YaCTUYHO OCYLLIECTBIATLCA 3a CHeT
Bo3o6HOBNSemoro KpegwtHoro numnita wnv MyTeM MpefocTaBneHust LOMNOMHUTENBHOIO HeBO30OHOBISIEMOro
KpeantHoro numumTa no ycmoTpeHuto Kaspi.
6.15. [eHbru, nocTynuBLUME Ha cYeT 0bcnyxmBaHus MNnaTexxHon kapTovku unu B ObecneynTenbHbIN B3HOC B CyMME,
MeHee pasmepa OnTuUManbHOrO nnartexa, eCcnu KMHOoe He MPedyCMOTPEHO OOHOCTOPOHHUMW  YRy4lUEeHUsMH,
ocyllecTBneHHbIMK Kaspi, pacnpeaenstotcs B noraweHne 3a40MKEHHOCTU COrNacHO creayoLemy:
1) Yactb peHer B pasmepe MuHumanbHoro nnatexa (no BceMm KpeguTHbIM nMMWUTaM, BKIOYEHHbIM B
MpuBUnernpoBaHHbIA BMNOK) cNUCbIBaeTCs B noralleHme 3agomKeHHOCTM B KOHLEe Tekylero PacyeTHoro neproaa;
2) YacTtb geHer, goctaTovHas Ans norawleHus 3aformKeHHOCTM Nno 3aemMHbiM Onepauusam, He BKIIOYEHHbIM B
MpuBMnernpoBaHHbIi OMOK, HanpaBfsieTCs Ha [[OCPOYHOe/nmonHoe noraweHne 3afofmKEHHOCTU MO TakuMm
onepauusm (Npu Ux Hanu4nm)
B cnyyae HamuuuMa ocTtatka CyMMbl OeHer Ha cuyete oOcnyxkuBaHus [InaTtexHoW KapTOYkM, MNPy Hanmu4ymm
3apgomkeHHOCTU (Mo BceM KpeauTHbIM NMMuTaMm, BKIHOYEHHbIM B [puBMIernpoBaHHbiv 6110K) AeHbIM NepeyncnsoTes
B cymMe MuHMManbHOro nnatexa B KOHLEe Kaxaoro cneayowero PacdyetHoro nepnoga B Ob6ecneuntenbHbin B3HOC,
N CMMCbIBAOTCA B NoraweHne 3ag0mKeHHOCTH.
6.16. Ha Onepauuu, BknoyeHHble B [MpuMBUNernpoBaHHbIi GrOK, pacnpoCTpaHATCA O4HA WM HECKONbKO U3
cneayroLLmMX OCHOBHbIX NPUBUMENNIA:
1) CHmxeHune cTaBku BosHarpaxaeHus;
2) CHwmXeHne cTaBkn kakon-nnbo kommccun, nnbo nnathl;
3) NpepocTtaBneHne Pacnucanns nnatexen;
4) Bo3amoxHOCTb coBeplLueHus Mnatexa no Beibopy KnueHTa Ansa norawweHns 4actu 3a40imKeHHOCTW, BO3HUKLLIEN
13 KOHKpeTHOM 3aemMHon Onepauunu, BKIMHOYEHHON B [pnBMnernpoBaHHbini 6r1ok;
5) MiHoe pononHutenbHoe ynyylieHne 6aHKOBCKMX YCnyr, Unn ycnoBun 3anma.
6.17. Ha Onepauuu, BknoyeHHble B [puBunernpoBaHHbii GOk, pacnpoCTpaHSATCA OOHO WM HECKOMbKO U3
crnegywLmnx orpaHnyYeHunin:
1) MnaTex no BbIbopy KnueHTta AormkeH ObiTb HE MeHbLUE CyMMbl TpeX MUHUManbHbIX NNaTexXen nnm CyMmbl TPEX
PekomeHOoBaHHbIX nnaTexen (€cnu MHas, MeHbluas cymma He onpegeneHa Kaspi) U ocyllecTBNsSeTca nytem
npepocTaeneHust KnmeHtom 3asiBneHms o noraweHnn 3afomkeHHOCTN Mo ycTaHoBNeHHon Kaspi dpopme unu no
ycTaHoBneHHbIM Kaspi KaHanam cBsaau;
2) Mnatex no BbIbopy KnneHTa Ansa noraweHust YyacTu 3adoimKEHHOCTU, BO3HUKLLEN U3 KOHKPETHOW 3aeMHOWN
Onepauun, BkmyeHHoW B [lpuBunernpoBaHHbin 6MOK, OCYLECTBNSETCA Ha OCHOBaHMM COOTBETCTBYHOLLENO
3aaBneHnst KnueHTa, HanpaBneHHOro NMCbMeEHHO NMbo Yepe3 KaHanbl cBaA3n, no3Bonsowero naeHTMuumpoBaTtb
Onepauuio. B atom cnydae KnmeHT 064a3aH Beinnatnte MnHMManbHbIN nnatex 3a Tekywmn PacyeTHbi nepuoga,
He No3aHee OaTbl OKOHYaHMA Tekywero PacyeTHoro nepmnoaa.

7.Cnocobbl 1 MeToAbl NoralleHns kpeauTa

7.1. Cnocob noralleHunst — HaNnU4HbIMK U B 6€3HaNMYHOM NOpPSIAKE.

7.2.Tpn  ocyuwectBneHnn noraweHnss 3af0MKEHHOCTM MeToAoM  onnatbl  PekomeHOoBaHHOro nnatexa,
MuHumaneHoro nnartexa, lNnaTtexa no Boibopy KnueHta, Kaspi npegocrtaBnsgeTt oTcpoyky Bbinnatel OnTMMansHOro
nnaTexa o OKOH4YaHus criegytowero Pac4yeTHoro nepuoga.

7.3. Paamep OnTMmaneHOro nnartexa coobLuaeTtcst 3aeMLyuKy No ero 3anpocy U pacCYmUTbIBAETCS Ha OCHOBAHUM CYMM
3aeMHbix Onepauuii, COBEpPLUEHHBIX Ha AaTy 3anpoca, C y4eToM nnartexen, npuuutarwmxca Kaspi, Ha paty
OKOHYaHuA Tekyliero PacueTHoro nepuoga, B T.4. no OTAensHOMY KpeaAUTHOMY JOTOBOPY M JOBOAUTCA A0 CBeOEHUs
3aemwumka nocpenctsom ogHoro u3 KananoB cesisau. B cniyyae, ecnun nocne coobueHnss cymMmbl OnTuManbHOro
nnatexa, Kaspi cTaHyT m3BecTHbl cBefdeHus 06 uHbIx Onepaumsx, coBepLueHHbIX Mo [naTexHoOW KapTovke u
Hey4YTeHHbIX Npy pacyeTe OnTuManbHOro nnatexa, Nubo B criyyae, ecnu KnmeHT coBeplumnT kakme-nnbo Onepaunn
00 OKOHYaHMA PacuyeTHoOro nepuoda, 3a KOTOpblA oOcyllecTBneH pacyeT OnTumanbHOro nnatexa, pasmep
OnTumanbHOro nnartexa nepecynTbiBaeTCs UCxoasa 13 cyMm coBeplueHHblix Onepauui.

7.4. Cymma PekoMeH0BaHHOro nnatexa 3a PacyeTHbIn nepuon paccumTbiBaeTCa UCXOAs U3 NoralleHUs nosTHOCTbiO
ncnonb3oBaHHOro KpeguTHOro nMmuTa B TeYeHne o4HOro roga, UM UCXOoAsa M3 UHbIX NapamMeTpoB, onpeaerneHHbIX
Kaspi, B Tom yncne no 3anpocy KnueHta. Npn oTCyTCTBUKM yKa3aHUn Ha pasmep PekomeHaoBaHHOMo nnarexa, pasmep
PekomeHOoBaHHOro nnatexa paBeH pasmepy OntumanbHoro nnatexa. WM3aseweHne KnveHTa o pasmepe
YCTaHOBMEHHOro PekoMeH0BaHHOMo NnaTeXa OCYLLECTBSAETCA NyTeM yKa3aHUsa CyMMbl B [lepCcoHanbHbIX YCRoBuUsX,
nnbo nytem HanpaBneHns SMS-coolLeHus nnm nocpeacTtsom nHoro KaHana cesasu.

7.5. Cymma MuHumarnbHoro nnatexa 3a PacuyeTHbin nepmog paccumTbiBaeTca Kaspi oT pasmepa KpegutHoro numuta
nmbo oT cymmbl 3a40MMKEHHOCTH, MO0 B (hMKCMpOBaHHOM pa3mepe u onpegensieTcsa NepcoHanbHbIMU YCIOBUSIMA
(3a ncknoyeHnem cnyvaes BbiCTaBneHus 3akntountensHoro CyeTa-BbINUCKN) NO YCMOTpeHUo Kaspi, B 3aBUCUMOCTU
OT pe3ynbTaToB KpeauTHoro ckopuHra KnueHta. M3seweHne KnueHta o pasmepe yctaHoBneHHoro Kaspi pasmepa
MuHManbHOro NnaTexa ocyLLecTBnseTcs NyTeM ykaszaHusa cyMMbl B [lepcoHanbHbIX YCNOBUAX, UKW, MO YCMOTPEHUIO
Kaspi, nytem HanpasneHus SMS-coo0lLleHns nnm nocpeacTBoM UHbIX KaHanoB cBsian.

7.6. YyeTr Onepauun kaxgoro nocnegywouwero PacyeTHoro nepuoga HaumHaeTcs B JaTy  OKOHYaHus
npegwecteyowero PacyeTHoro nepuoga, ecnn UHoe He npeaycMoTpeHo [lepcoHanbHbIMU YCROBUSAMWU UMM He
coobuweHo KnueHnty no ogHomy u3 Kananos Csaswm.

7.7. 'ameHeHne gaTbl PacyeTHOro nepmofa MOXET OCYLLECTBNATLCSA MO Bbibopy KnveHTa, orpaHM4YeHHOMY Hanmumem
npeanoxennss Kaspi, nocpegcTBoOM MHTEPAKTUMBHOIMO MEHK TepMuHana, JInyHoro kabuHeta KnveHTta, MoGunbHOro
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npunoxeHns nnu nHoro Kanana ceasn, ¢ ysegomneHnem KnmeHta ogHum n3 KaHanos cBsasn. B cnyyae coBepLueHns
3aeMLlmMKOM noATBEpXKAAWMX OEWCTBUIN, AaTta PacyeTHOro nepuoga CUMTaAeTCs WM3MEHEHHOM MO  YKa3aHWto
3aemLyKa v 3aKnYeHre JOMONTHUTENBHOrO cornalleHns He TpebyeTcs.

7.8. Kaspi BnpaBe notpeboBatb npegocTtasneHnss ObecnevymTensHOro B3HOCa, KOTOPbIA MOXET MCMONb30BaTbLCA Afs
noraweHnsi 3ag0ImKEHHOCTMI.

7.9. ObecneynTenbHbIM B3HOC NPedoCTaBnsAeTcs B NOpsAAKe U Ha yCrnoBusx, onpegensembix Kaspi n nybnvkyembix Ha
www.kaspibank.kz nnm www.kaspi.kz.

7.10. Kaspi BnpaBe NpuHATb UcnonHeHue oba3atenscts No KpeantHoMy goroBopy OT noboro TpeTbero nuua.

7.11. [OeHbru Ha cyeTe obcnyxunBaHus MNMnatexHon kapTovkn nnm ¢ ObecnevnTensHOro B3HOCa CNMNCLIBAKOTCSA B CHET
OOCPOYHOro noraweHns 3afomPKeHHOCTU B MOMHOM O6beMe, 3a UCKMKYEHWEM CriyvyaeB, MpenyCMOTPEHHbIX
CraHpapTHbIMK ycnoBusamu unu lNMepcoHaneHbIMK yerosusiMn. MIHo cnocob AocpoyHoro noratleHus 3agomkeHHOCTH
posoautcs oo ceegeHns KnueHnta nocpegctsom ogHoro n3 Kananos cBssu. Cormacue co cnocobom noraileHus,
npegnoxeHHbIM KnueHTy, BolpaxkaeT nocpeactsom KaHana casw.

7.12. 3asBneHve Ha NOMHOE UM YacTMYHOE AOCPOYHOEe MnoraweHne 3afoImKeHHOCTU npegocTaenseTcs KnueHtom
NMMCbMEHHO UNK NOCPeaCTBOM NpeaycMOTpeHHbIX Kaspi KaHanos cesiau.

7.13. lpwn JOCPOYHOM norawleHumn Kpeauta A0 AaTbl OKOHYaHUA Tekyllero PacyeTHoOro nepuoga, Bo3HarpaxgeHue
HaumMcnsaeTcsa No cTaBke, onpegeneHHon ycnosuamn KpegutHoro gorosopa (ecnv bonee HM3Kas cTaBka Ans JaHHOrO
KpeauTta He yctaHoBrneHa [lepcoHanbHbiMK ycrioBusimn). B cnyyae, ecnn cTtaBka BO3HarpaxaeHus onpefeneHa B
uKCUpoBaHHON CymMMe, TO noanexaliee ynnate BO3HarpaxaeHwe pacCcyuMTbiBaeTcs MCXo4s M3 (hakTU4eckoro
KonmnyectTBa [AHeW NONb30BaHUA KpeauTOM C npelecTByolWen AaTbl MoralleHus npornopLMoHanbHO CymMMme
BO3HarpaxaeHusa noanexailen ynnate 3a Tekywwmin PacdeTHbin nepuoa. Npu atom Kaspi Bnpase npenocraBuTb
CKMOKY K pasMepy BO3HarpaxaeHus, nognexawiemy ynnate KnveHtom.

8. npe,D,OCTaBJ'IeHVIe MH(bOpMaLlVIM M BbINMMTMCOK NO KpeaAUTHOMY AOroBopy
8.1. Cyet-BbIiNMCKa npegocTaBnsetca KnueHTy nocpeacTBoMm pasmelleHuss B JlnyHom kabuHeTe KnuveHTa, wnu
NMOCPeacTBOM WMHbIx KaHanoB cBs3u, onpegensembix Kaspi. CyeT-BbiNMCKa MOXET He HanpaBnATbCs B Cryyasx
oTcyTcTBMa Onepaumn u 3agomkeHHocTM B PacueTHOM nepuoge, a Takke B cnyvae oTCyTCTBUSA 3a40SMKEHHOCTM Mo
3aeMHbIM Onepaumsim, He BKITtoYeHHbIM B [1prBrUnernpoBaHHbI 6110K.
8.2. BakntountenbHaa CueT-BbiMMcKa Hanpasnsgetcsa KnueHTy npu Hanmuuum 3agormkeHHocTu neped Kaspi no
KpeauMTHomy JOroBopy B CrieAyoLmxX cnyvyasx:

1) Mpwu HanpaBneHun KnuneHTy TpeboBaHus O pacTtopxeHwn KpeguTHoro gorosopa w/vnmm Mnpu HanpasneHum

TpeboBaHus 0 Bo3BpaTe [NnaTexxHON KapTOUKY;

2) Mpw npekpaleHun KpeantHoro 4orosopa;

3) lMpu npekpalweHn NpegocTaBneHns OTCPOYKM nnaTexen no KpegutHoMy 40Orosopy;

4) lo TpeboBaHuio KnveHta B CBSA3U C pacTopxeHnem KpeantHOro 4orosopa (Mpu Hanuymm COOTBETCTBYIOLLENO

NMUCbMEHHOTO 3asiBrieHns nubo 3asiBreHus no onpegeneHHomy Kaspi KaHany cBssu o pactopxeHun KpeguTtHoro

Jorosopa).
8.3. 3agomxeHHocTb KrnveHTa, ykasaHHas B 3aknountensHoM CuyeTe-BbINUCKKW, NOANeXUT onnaTte KnueHtom B
MonHoM obbeme He nosgHee OaTbl OKOHYAaHWA CpoOKa, ykaszaHHoro B 3aknouuTenbHom CuyeTe-BbINMUCKM UNx
coobueHHoro KnueHTy nocpeactsom KaHana cea3sw.
8.4. B cny4yae, ecnu nocne AHA BbicTaBneHnsa KnueHty 3aknountensHoro Cyeta-Bbinucku Kaspi nonyunt ceegeHuns
0 coBbITUAX K dakTax, KOTopble MOBMEKNM 3a cobov yBenuyeHne 3afoImPKEHHOCTU, YKa3aHHOM B 3aKmoynTensHOM
Cuete-Bbinuckn (B TOM ymncrne Kaspi nonyyuut ot lNnaTexHoOn CUCTeMbl pacHeTHble AOKYMEHTbI, MOATBEpXAaroLme
coBeplueHue pacxogHbix Onepauunm € ucnonb3oBaHWeM [1NaTexHOW KapTOYKW, OOMONHUTEMbHBIX KapToyek, Mmpu
HegocTaTke geHer Ha Cuete), To Kaspi BnpaBe B Te4YeHne COpoka NATU KaneHAapHbIX AHEW C AaTbl BbICTABMEHMUS
KnueHTty BbllweykadaHHoro 3akntountensHoro CuyeTa-BbIMUCKM  BbiICTaBUTb  KNMEHTY  CKOPPEKTMPOBaHHbLIN
BaknountenbHbln CYET-BbINUCKY, YYUTbIBAOWMIA HOBbIM pa3mep 3agormkeHHOCTU, a KnneHT obsa3aH ocylecTBuTb
norawleHne 3af0MKEHHOCTN B pa3Mepe N B CPOKU, onpeferieHHble TakuM CKOPPEKTUPOBAHHBLIM 3aKMioUYNTENbHbLIM
CueTOM-BbINUCKON (YYUTbIBAOWMM CYMMbI, YXe BbiMnadeHHble KnnMeHToM Ha OCHOBE paHee BbICTaBMNEHHOro
3akntountensHoro CyeTa-BbINUCKM).
8.5. VsBeleHne KnveHta 0 nmpocpoyke WUCMONHeHWs obs3aTenbcTBa M HEOOXOOAMMOCTW BHECEHUS MmraTexen Mo
KpeauMTHoMy OOroBopy OCYLLECTBMSIETCA B CPOK He Mo3gHee TpuauaTtu KaneHOapHbIX OHEW CO AHA HacTynneHus
nepBOM MPOCPOYKM MyTeM HanpaeneHus SMS-coobueHus no Homepy tenedoHa KnueHta, nubo nytem ykasaHusi
HoMmepa KpegwTHOro goroBopa KiMeHTa B YMCMe NPOCPOYMBLUMX AOIMKHUMKOB Ha CawTe unu nocpeacTtBOM MHOMO
Kanana cBs3un. Kaspi BnpaBe Takke OCyLeCTBNATb n3BeLleHne KnveHta o npocpoyke NcnonHeHms obssatenscrea u
HeobXx0AMMOCTN BHeceHus nnaTexen no KpeguTtHomy OOroBopy nytem onybrmkoBaHMS COOOLLEHWMIA Ha FIMYHON
cTpaHuue KnneHTa B coumanbHbIX CETAX W WMHBIX WHTEPHET-pecypcax, Ha oduumansHon cTpaHuue Kaspi B
coumnanbHbIX CETAX, HanpaBneHnsi CoOOOLLEeHMI NOCPeACTBOM MECCEHIXKEPOB, NHbLIX CPEACTB KOMMYHUKaLUWUA, B Criyyae
noeHTnmrKauumn Nonb3oBaTenst TakMx KOMMyHuKaLui B kadectBe KnveHTa Ha ocHoBaHun CeefeHun o KnuenTe.
8.6. Illoboe yBegomneHue nnu 3anpoc KnueHTa OOMKHbI NpeacTaBnATbCA B MUCbMEHHOM BMUAE, 3a UCKMYEeHWEM
cnyyaes, npefycMoTpeHHbIX CTaHOAapTHEIMU YCNOBUSIMU. Takoe yBeJoMIIEHWUE UMK 3anpoc CHNTaIOTCA HaAexalmm
o6pa3om HanpasneHHbIMK Kaspi, ecrnv oHW oTnNpaBreHbl Mo NnoyTe Unm KypbepcKon cBA3bio B agpec Kaspi.
8.7. icnonb3oBaHuem KaHanoB cBA3u KnueHT noateBepxgaeT, u4To obecrneunn HeobXOAMMBIA  peXuM
KOHdUAEHUManLHOCTW, pacnonaraeT BCEMU HEOOXOAMMbBbIMUM TEXHUYECKMMU M NPOrpaMMHbIMU pecypcamu, B TOM
yncne Ans 3awmTbl OT BP€OOHOCHBIX KOMMBIOTEPHBLIX MPOrpaMm.
8.8. B cnyyasix, npeaycMOTpeHHbIX 3akoHogaTensCcTBom Pecny6nukm KazaxcrtaH n/vnm BHyTPEHHUMU HOPMAaTUBHbBIMM
AokymeHTamn Kaspi ansi npoBedeHus nepenucku, ocywectsrneHns Onepauun u 3akmoyeHus CAENOoK W MHbIX
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OEeNCTBUIA, MOTYT NCMOSb30BaTbCH ANEeKTPOHHas uudpoBas noanvck, Mubo KaHanbl CBS3N C NPUMEHEHUEM SNTIEMEHTOB
3aLUUTHBIX AENCTBUIA, HE MPOTMBOPEYaLLMX 3akoHodaTenbcTBy Pecnybnukm KasaxcraH.

8.9. lNepenuncka n yBegoMsieHns U UHble AOKYMEHTbl B paMkax KpeauTHOro gorosopa, COCTaBMnsATCA Ha A3blke, Ha
koTopoM KnneHT npegocTtasun 3asasneHue.

8.10. [Ina oTnpaBneHus coolweHun no noyte Kaspi mcnonb3yeT MouToBbIM agpec KnueHTa, ykasaHHbI B
3asaBneHun, a Npu ero AMeHeHNN — agpec, coobLLEHHbIN Npu 3akntoveHnn KpeantHoro goroeopa.

9. OTtBeTcTBEHHOCTb CTOPOH

9.1. B cnyyae HeuncnosnHeHusl, NMbo HeHaanexatllero ncnonHeHunst obssarenscts Knventa no KpegutHomy gorosopy,
Kaspi nmeet npaBo NpuHATL NOOble NpegycMOTpeHHble 3akoHoAaTenbcTBOM Pecnybnukn KasaxctaH mepbl gnsi
3aluUTbl CBOMX MpaB M MHTEPECOB, BKMKOYas NpuHyauTenbHoe obpalleHue B3biCKaHus Ha nboe MMyLLecTBo U
UMmyLLeCTBeHHbIEe NpaBa KnneHTa B yCTaHOBNEHHOM 3akoHoaaTensCcTBoM Pecnybnukn KazaxctaH nopsgke.
9.2. HencnonHeHue obsasaTtenbcTBa no Beinnate MMHMManeHOro nnaTexa B CPoK, ykasaHHbI B KpegmMTtHOM goroBope,
nnbo B lNepcoHanbHbIX YCrOBUSX B kadecTBe AaTbl onnatbl MuHumansHoro lNnaTtexa, sBRAseTcs HapylleHuem
KnveHTom obBsizaTensctB no KpeguTHOMy [OroBopy, mMpyu 9TOM 3a HeynnaTy WM HECBOEBPEMEHHYHK BbinnaTy
MuHumanbHbIX nnaTexen Kaspi Bnpaese TpeboBaTb ynnatbl NeHN B COOTBETCTBUM ¢ KpeanTHLIM 4OrOBOPOM.
9.3. Kaspi He HeceT OTBETCTBEHHOCTb 3a:
1) Cny4an HEUCNONHEHNsT NN HEHaA eXallero UcrnonHeHus obssartenscTB No KpeguTtHoMy 4OroBopy, ecnv 3To
SIBUNIOCb CIEeACTBMEM HACTYMfeHUst OOCTOATENbCTB HENPEeogoNIMMON CWflbl, B TOM 4WCIe: OTKIOYEHUS
3NEKTPOSHEPTUM, MOBPEXAEHUS NIMHUIA CBA3M, NOXAPOB U OPYrMX 00CTOATENLCTB, HE 3aBUCALLMX OT Bonn Kaspi.
Kaspi ucnonHsiet ceon obsa3artensctea no KpeagutHomy 4oroBopy nocrie npekpalleHst eNCTBUS BbllleyKas3aHHbIX
0BCTOATENBLCTB M MX NOCNEACTBUN;
2) BoaMOXHble YObITKM U WHble HeraTMBHbIE MOCMNEACTBUS, Bbi3BaHHble cooblieHnem Kaspi mHgopmauuu,
coctaBnswowen 6aHkoBckylo TamHy nocpeactsom KaHanoB cBs3u, nnbo coseplieHns Onepauui TpeTbUMu
niuamu, ecnu no npudmnHam, He 3asucawimm ot Kaspi, NMWH kog, KCOW Knuenta n/vnu Kog goctyna Knnenta, QR
Ko4, NOrvH n/vnn napone ot JludyHoro kabuHeTa, pekBu3nTbl [naTexHon kapTtouku, Bknoyas CVC kop, cTaHyT
OOCTYNHbI TPETbMM NULIAM;
3) Jliobble pgencTBus nnn 6e3nencTBUsl, COBEPLUEHHbIE UM Ha OCHOBaHMM COOTBETCTBYHLIETO MUCbMEHHOrO
AOKYMeHTa, noanMcaHHoro n npeaocraBneHHoro KnneHtoM, He3aBUMCMMO OT QOCTOBEPHOCTW, COAepXallencs B
HeM MHdopMaLnn, a Takke 3a NOASNIMHHOCTL NoANUCEN Ha NpeacTaBneHHbIX KNMeHTOM JOKYMeHTax;
4) nocneacTBMst U CUTyaUMW, BO3HUKLLMX He No BMHe Kaspi, BKNoYasi 0Tkas TPeTbero nuua npuHaTh MNnatexHyto
KapTouKy ans npoeegeHus Onepauun, a Takke Kakve-nmbo aBapum, cbon unu nepebou B oOOCNyXMBaHUU
NPOrpaMMHbIX /NN TEXHUYECKNX CPEACTB.
9.4. B nobbix cnydasx oTtBeTcTBeHHOCTb Kaspi nepen KnveHTOM orpaHuymMBaeTcs pa3mepoM AOKyMEHTarbHO
NOATBEPXKAEHHOIO NPSAMOro peanbHoro yuiepba, HaHeceHHoro KnueHTy pencteuem wnm Gesgencteuem Kaspi,
COBEPLUEHHbIM NpeaHaMepPEHHO UMM ¢ rpybo HEOCTOPOXHOCTBIO. YNYyLLEeHHAas BbIro4a, KOCBEHHbIe, N06OYHbIE Nnn
cny4ariHble yObITKM, Unu yulepb Bo3MELLIEHMIO HE NoAafiexaT, B TOM YnCne B TeX cny4vasx, koraa Kaspi 6611 ysegomneH
0 BO3MOXHOCTU UX BO3HUKHOBEHMS.
9.5. Pa3mep HeycTonkmM (WITpada, NeHn) 3a HapylleHne obsizaTenbCTBa MO BO3BpaTy CyMMbl 3aima 1 (unu) ynnarte
BosHarpaxgeHusi no KpegMTHOMy 4OroBOpY, 3akmo4YEHHOMY C (PM3NYECKNM NNLIOM, HE MOXET NPEBLILWATL B TEYEHME
OeBsiHOCTa AHew npocpoyku 0,5 npoueHTa OT CyMMbl MPOCPOYEHHOrO MraTexa 3a KaxAbli AeHb MPOCPOYKW, MO
NCTeYEeHMM OEBAHOCTA AHEW NPOCPOYKM HE MOXET npesbiwatb 0,03 npoueHTa OT CyMMbl MPOCPOYEHHOTO MaTexa 3a
KaXXObli A€Hb MPOCPOYKM, HO He Bonee JecsATU NPOLEHTOB OT CyMMbl BblAAHHOMO 3aiiMa 3a Kaxabl rof AercTBusA
KpeouTHoro goroeopa.

10. BHeceHne n3aMeHeHnin, OCPOYHOE pacTopXeHue, oTkas oT KpeauTHoro

Aoroesopa
10.1. OgHocTOpoHHee u3MeHeHue ycnoeuii KpeauTHoro [goroBopa AOMNycKaeTcs TOMbKO B criyyask,
npegycmoTpeHHbIX CTaH4apTHBIMK YCNOBUAMW U 3aKOHoAAaTeNbHbIMKU akTamun Pecnybnnkm KasaxcraH.
10.2. Kaspi BnpaBe B OAHOCTOPOHHEM MOpPSAKe U3MeHATb ycroBus KpeaumTHoOro gorosopa, KOTOpble MOryT ObiTb
N3MeHeHbI TOMbKO B CTOPOHY ynyyleHuns ans KnvueHta B nopsgke, npeaycmoTpeHHoM CTaHaapTHLIMU YCIIOBUSIMU MO
CBOEMYy YCMOTpeHuto. B aTom cnyyae 3akniouyeHne AOMOMHWUTENBHOMO COorfalleHus He TpebyeTcsd. YBedomneHue
KrnveHTa o Takux nsaMeHeHusx ocyllecTensaeTcs nocpeacrsoMm KaHana cesasu. NameHeHus KpegutHoro gorosopa B
CTOPOHY ynyuLleHus ans KnueHta npuMeHsAIoTCS K OTHOLLEeHUAM mexay Kaspi u KnmeHToM B TOM Yucne B TOM criyyae,
ecnu no nobbiM NpuymMHaM KnvmeHT He NonyymT yBeJOMMEHNS O TakuX U3MEHEHNSX.
10.3. Kaspi Bnpase B O4HOCTOPOHHEM NOPSAKE, CPOKOM Ha OOUH MeCSL, UK Ha UHOW onpeaerneHHbIn Kaspi nepuog
BpeMeHW, N3MeHATb ycnosus KpeautHoro gorosopa B CTOPOHY ynydweHus ycnosuin ans KnuenTta. MNMognucanvem
KpeautHoro gorosopa KnuneHT cornawaeTtcsa ¢ TeM, YTO ynydlleHMeM ycrnoBuin 6aHkoBcKoro 3avima anst KnveHta, B
YaCTHOCTH, SABNAETCA:

1) N3meHeHne B CTOPOHY YMEHbLUEHMS UMM MONHast OTMEHa KOMUCCUMI U UHbIX MAaTexew 3a OoKasaHue YCIyr,

CBSi3aHHbIX C 06CNyXBaHMeM GaHKOBCKOrO 3anma;

2) N3meHeHne B CTOPOHY YMEHbLLEHMS U NONIHAsi OTMEeHa HeycTouku (LTpadha, neHu);

3) Otcpouka n (unu) paccpoyka nnatexen no KpegutHomy Ooroeopy;

4) YmeHbLUEHVe pa3mepa cTaBkvu BosHarpaxgeHus;

5) lMpepocTtaBneHne OTCPOUKM BbINMaThl NaTexa no noraweHnto 3ag0mKeHHOCTY;
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6) YMeHbLUeHne pasmepa CTaBOK KOMUCCUI, NPeayCMOTPEHHbIX KpeaAUTHBIM JOrOBOPOM M MHBIX KOMUCCUIA, B TOM

yucne no NnaTexxHon KapTouKe;

7) YBenunyeHnune pasmepa KpeantHoro numura;

8) BkntoueHne Onepauuii B MNprBunernpoBaHHbi 60ok;

9) lMogkntoyeHne BO30OHOBNsSiemocTn KpeauTHoro numuTta (NoAkMYeHue BO30OHoBNAemocTn KpegWTHOro

nnmuTta ocyulectensietca Kaspi B nepuog gencteusa KpeantHoro gorosopa v o3HavaeT, 4To [OoCTynHbIN OCTaTokK

KpeavTHOro numuta ysenuumBaeTcs Ha CyMMy norawieHHomn Yactu OcHoBHOro gonra.);

10) OcywecTtBneHne kanuTanusawum Bo3HarpaxageHui no Kpeguty u /unm 3agomkeHHoCTy;

11) MNpepocTtaBneHue NepcoHanbHbIX ycrnosuin no KpeantHoMy JOroBopy;

12) lNpepocTtasneHue JlbrotHoro nepmnoaa, Npomo-nepmnoaa;

13) UsmeHeHue odepegHOCTWM noraweHns 3ad0fmMKEeHHOCTW, npegycMaTtpuBarollee MpuopuTeTHOE MorawieHne

3a0mMKEeHHOCTN HMXXeCcneayoLwen odepeaun 40 BbILWECTOsLWEN ovepean;

14) WsmeHeHue oyepefHOCTWM noraweHns 3adorPKeHHOCTW, npegycMaTtpusalollee npuopuTeTHOE noraweHne

BapgomkeHHocTn no Onepauumsam, BKMOYEHHbIM B [puBmnerMpoBaHHbIn 610K Ao norawleHns 3agomKeHHOCTU no

nHbIM Onepaumam Kpeauta;

15) lMpepocTaBnenune HoBoro KpeauTHOro numuTa;

16) OTkpbITUE HOBOW KpeauTHOM NnHUK;

17) WsmeHeHue nopsifka noralleHus 3aeMHOW onepauun, BKITYeHHOW B [MpuBMnernpoBaHHbIi 610K, B CTOPOHY

ynydwenus ana KnvenTa;

18) WsameHeHue gaTbl OKOHYaHWs PacyeTHoOro nepmoga nytem nepeHeceHus Ha 6onee No3gHun CPok;

19) OcywecTBneHne pedurHaHcpoBaHua  3ad0fDKEHHOCTM  MyTEM  MOraweHus  KanuTannampoBaHHON

3a40mKeHHOCTHM 3a CYeT BHOBb npegoctaBnsemoro KpeamtHoro numura;

20) YBenuyeHne MakcrmanbHOW CyMMbl KPEAUTHOW NIMHWUN;

21) YmeHbleHne pasmepa MuHumanbHOro nnarexa wnu PekomMeHOOBaHHOrO nnaTtexa no OAHOMY WMv

HECKOSbKMM NpegocTaBneHHbIM KpeauTHbiM numutam, ¢ COOTBETCTBYOLWUM yBenndeHmem Cpoka KpeanToBaHus;

22) [lMpepocTtaBneHune MHbIX yny4dweHun ycnosu KpeantHoro gorosopa KnunenTy.
10.4. Kaspi yBegomnsetr KnueHta o6 m3meHeHUM B OJHOCTOPOHHEM nopsgke ycnoBun KpegoutHoro goroeBopa B
CTOPOHY ynyuywweHus anst KnueHta ogHmm 13 KaHanos cBa3n no Bbibopy Kaspi.
10.5. KnueHT BnpaBe oOTKasaTbCs OT ocyllecTBneHHoro Kaspi B 0OQHOCTOPOHHEM MOpsiAKe WU3MEHEHWUs YCNoBWi
KpeauTHoro goroeopa, nyTem HanpasfieHUsi MIMCbMEHHOTO YBEAOMIEHUsSI 00 OTKa3e OT NPeAO0CTaBMNEHHbIX YIYYLLIEHNN,
B TeYEeHWe 4YeTblpHaguaTy KaneHgapHbiX OHEW cO OHSA yBegomneHus KnueHta o6 oCyLeCTBMEHHbIX Yry4YlleHUsX
KpeguTtHoro gorosopa.
10.6. Kaspi BnpaBe B OQHOCTOPOHHEM MOPSAKE U3MEHATb KOMUCCUMM U Tapuddbl, HECBSA3aHHbIE C 0BCNy>XMBAHNEM
Kpeauta. B atom cnyyae 3aknioveHue [OMNOMHMTENbHOrO corfnaweHus He TpebyeTcd. VM3ameHeHHble Tapudbl,
HecBsi3aHHble ¢ obcnyxmBaHmem Kpegwta, BCTynatwoT B CUy B MU3MEHEHHOM BuAe B COOTBETCTBMM C YCMOBUSIMM
J0roBopa, KOTOpbIA perynupyeT npegocTaBrneHne Takon 6aHKOBCKOW YCIyru.
10.7. KnneHT cumTaeTca Hagnexawmm obpasom, MHGOpMUpoBaHHbIM 06 m3meHeHusax Tapudos Kaspi B cnydae
pa3meLlleHms HoBbIX TapncoB B onepaumnoHHbix 3anax Kaspi u/unu Ha Canre.
10.8. KnneHT cuutaeTca Hagnexawum obpas3om, WMHPOPMUPOBAHHbBIM 0O OOHOCTOPOHHEM W3MeHeHUn Kaspi
KpegouTtHoro gorosopa B jeHb HanpasneHns yBeaoMneHnsa nocpeactTsoM KaHana cBa3n, 3a UCKNIOYEHUEM MOYTOBbIX
COODLLIEHUI, KOTOPbIE CYNTAIOTCA HaMNpaBliEHHbIMW B AaTy Nepeaayn No4YTOBOM OpraHu3aumu.
10.9. KpeguTHbIl JoroBop MOXeT OblTb pacToprHyT no 3aseneHutio KnveHta mnm no ycmoTpeHuto Kaspi npu
OTCYTCTBUM 3aformkeHHocTn no OTaenbHOMY KpeaUTHOMY [OroBopy WM 3ad0MKEHHOCTW B COOTBETCTBUM C
3akntountensHbiM CHETOM-BbIMUCKON.
10.10.B 4acTtun, He yperynmpoBaHHOM ycnosuamu KpeantHoro gorosopa v 3akoHoAaTensCTBOM, CAENKW, CBA3aHHbIE C
ncnonHeHnem KpeauTtHoro gorosopa, B TOM 4ucne nsMeHeHue ycnosun KpeguTHoro gorosopa u [lepcoHanbHbIX
yCNnoBuN, MOryT 3aknoyatbcsa nytem oOMeHa coobuweHusmyn nocpeactsom KaHanoB ©BsA3W, Crnocobowm,
npeaycMmoTpeHHbiM Kaspi, B yacTtHocTn nytem BBoga KCAOW, MNH-koga, SLIM, obmeHa 3neKTpOHHbIMU U UHBIMU
OOKYMEHTamu, 1 gpyrmmm cnocobamm.

11.0cobble yCnoBuA U nepexoHble rnosioxeHunA

11.1. YcnoBusi npegocTaBreHnst n obcnyxumeaHus MNnatexHon KapToykn, a Takke CuetoB u ycnyr Kaspi u TpeTbux
nuy, AOCTYMHbIX MOCPEeACTBOM MCMOMb30BaHMsA [1naTexHoOn KapTOyku, onpeaensdlTcsd YCrnoBusMM [JOroBopa
KOMMNIeKCHOro 6aHKOBCKOro obCnyxMBaHus npeanpuHumaTenen.

Ecnu B pamkax OTaenbHoro kpeantHoro agorosopa KnmneHty oTkpbIT CueT B Kaspi, KpeauTt moxeT npeaocTaBnsTbCs
Ha ykasaHHbIN C4yeT. Kaspi no cBoeMy yCMOTpPEeHMIo BripaBe OTKPbITb HOBbIN CYET n/vnu BeliNyCTUTb HOBYHO [naTexHyto
kapTy ansa Kpeautos.

11.2. WctedeHwne cpoka genctauna MNnaTexxHoM KapTouKn He NpekpallaeT agenctemsa KpeantHoro gorosopa.

11.3. CtopoHbl 0b6sa3ytoTcad obecneumBatb KOHUAEHUMANBHOCTL 6GaHKOBCKOW, KOMMEPYECKOW W  MpoyYen
nHcpopmaumm, nonydeHHon ot gpyron CTtopoHbl. [lepepadya (onyGrnvkoBaHWe wnu pasrnaweHve u T.M.) Takomn
nHpOPMaLMM TPETbUM NMLAM BO3MOXHA TOMBbKO B Cryyasix, MPsiMO NpeayCMOTPEHHbIX 3aKoHoA4aTenbCTBOM, Nnbo ¢
NMMCbMEHHOro cornacus gpyrov CTOpoHbl, MMBo B cryvasx, NpeayCMOTPEHHbIX MMCbMEHHbIM cornacmem KnnenTta, a
Takke B COOTBETCTBUM C TpeboBaHMAMU 3akoHogaTenscTBa Pecnybnukm KasaxcraH.

11.4. KnneHT npepoctaBnsieT Kaspi npaBo Ha packpblTue W npefocTaBrneHWe cBefeHun U uHpopMaumu,
COCTaBNAOLLMX OAHKOBCKYIO TaliHy U NepcoHarnbHble AaHHbIE, OpraHam A03HaHWs U NpeaBapuUTENbHOMO CNeACcTBUs B
cny4vasx, ecnu, no MHeHuto Kaspi, B aenctBuax KnueHTa copepxaTtcsi Npu3Haku MpecTynfeHus, B nopsiake,
npeaycMOTPEHHOM 3aKOHOAAaTeNbCTBOM, a TaKkKe B Criyyasx, yKa3aHHbIX B MMCbMEHHbIX cornacusax KnveHTa.
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11.5. CtaHgapTHble YCroBus NPUMEHSIOTCA K OTHOLWEHuAM Mmexay Kaspi n KnveHTom Tonbko B crnydae, ecrnv Takoe
ycroBue NpsMo NpeaycMoTpPeHo B 4OroBOpax, 3akmtoyeHHbIX mexay Kaspi n KnneHtom. NHble npuMepHble yCcnosug,
paspaboTaHHble Kaspi ons 4OroBOpoB COOTBETCTBYIOLLEIO Buaa v ONyGrMKOBaHHbIE B NeYaTy, MOryT MPUMEHATLCH K
OoTHoweHuaM Mexay KrnveHTom u Kaspi B criyyasx u B nopsiake, nNpegyCMOTPEHHbIMU TakMMW MPUMEpPHbLIMU
yCrnoBusiMu, B crniydae HanpasneHus KrnveHTy COOTBETCTBYIOLLIEro yBeJoMMeHus nocpeactsom KaHanos cBA3W.
11.6. lNpuHaTME OOKYMEHTOB, Heobxoaumbix Ans Bbligadn Kpeawta, oTkpbiTuss CueTa He BnedyeT obsizaTenbHoe
3akniodeHve Kaspi Takux porosopoB. Kaspi He 00a3aH npefoctaBnATb YCnAyrn, M HeCTU obs3aTtenscTBa,
npeaycMoTpeHHble CTaHaapTHEIMK YCNOBMAMM O MOMEHTA 3aKIioYeHNsi LOrOBOPOB B YCTAHOBMNEHHOM MoOpsiaKe.
11.7. KpeauTHbIn JOrOBOP, BKMKOYAA NPUIIOXEHUSA K HeMY, 3asBNEHUs/AOKYMEHTbI/MHpopMaLums, nonyYyeHHble oT
KnueHTa, a Takke, JOKYMeEHTbI, Hanpasndemble Kaspi KnueHTy, B KOTOpbIX HEOGXOAMMO NPOCTaBreHne noanucu mn
neyatn Kaspi opopmnaoTca ¢ Mcnonb3oBaHMeM cpeacts hakCUMUNBHOIO KONMMPOBaHUA NOANUCU U n3obpaxeHns
neyatun (npu Hanm4mm) u/mnu 3UIM ynonHomouyeHHoro nuua. B gaHHoM cnydae KpeauTHbI OrOBOpP M AOKYMEHTHI,
CBSI3aHHble C HUM, ABMATCA OPOPMMNEHHbLIM B COOTBETCTBMM co cTaTtben 152 MK PK, a MMeHHO 3aKnioyeHHbIM B
NMCbMEHHOW cbopme.
11.8. CosokynHoCTb KpeauntHoro gorosopa u goropopa ob6cnyxmBanus [NnaTexHon KapTovku SBnsieTcs 4OroBOpoOM O
BblJaye nnatexHon kapTbl ¢ KpeanTHbIM IMMUTOM.
11.9. [arta 3aknodeHus KpegutHoro gorosopa n pernctpaumoHHbIn Homep KpeguTHOro goroBopa ABnsioTca AaToun
N perucTpaLmoHHbIM HOMepoMm 3asBneHnsi, COOTBETCTBEHHO.
11.10.Kaspi nony4yeHo cornacue Ha npegocTaBneHne CBeAEeHWI O KNUeHTe B KpeanTHble 610po U Ha npegocTaBneHne
KpeauTHbIM Otopo Kaspi KpeguTHOro otdeta 0 HeM, a Takke UHGOpMaLunKn, CBA3aHHOM C ucnonHeHmem CTopoHamm
0bs13aTenbCTB.
11.11.Mognncannem KpeantHoro gorosopa KnneHT npegocraensieT Kaspi cornacue ocylectesnate c6op, 06paboTky,
XpaHeHne 1 NCnonb3oBaHWe nNepcoHarbHbIX AaHHbIX KnveHTa Ans: 3aknioyYeHns U UCNofTHeHUS JOroBOPOB, CTOPOHON
KOTOpbIX BblirogonpuobpeTaTenemM unm 3aMHTEPECOBaHHbIM NULOM ABAseTCA KNMeHT; MOHYXXOEHMS K UX MCMOJTHEHWIO
N1 B3bICKAHWIO 3aJ0IMKEHHOCTU, obecneyeHnss Hagnexawiewn peanusauum npaB M ob6si3aHHocTen KnveHTa;
BepudUKaLnm cBeeHnin, B TOM YMcne Ang uenv HegonylweHnss MOLLEeHHUYECKUX onepaLwmi; JoBeaeHs 0 CBeAeHUs
KnveHTa nHdopmaumn, cBA3aHHOMN C UCMOMHEHUEM JOrOBOPOB, CBEAEHWNA U MHOPMAaLLMK TPETLUX ML, YHaCTBYIOLLUX
B COBMECTHbIX NporpaMmmMax TpeTbux Nnuu, (MporpaMmmax nosinibHoCT1, GOHYCHbBIX NporpaMmax v 1.1.), napTHepos Kaspi;
nepegayun CTpaxoBbiM, MOYTOBLIM OpraHM3auusiM, OpraHu3aunsam CBa3n; nepeaaydn KONneKTopckuM opraHm3auusam um
WHbIM §nMuaM And B3bICKaHMA MPOCPOYEHHOW 3adormkeHHoCcTn nmbo anst obecnevyeHust UCMOMHEHUS WHbIX
obsizatenscTB KnneHTa.
11.12./\3meHeHne ©n [ONOSNIHEHWE NEepCOoHanbHbIX AaHHbIX KrveHTa u mHbix CBegeHun O KMeHTe, MOXeT
OCYLLECTBMATLCA nocpeacTsom KaHanoB cBA3W B nopsgke, NpeaycMoTpeHHoM Kaspi Ans ocylecTBreHUs Takux
OEeNCTBUN.
11.13.OnnaTta ycnyr Kaspi nponasogutcsa KnneHTom npy npoBegeHumn onepaumin cornacHo Tapudam B 6e3Hann4Hom
nopsigke, HanuuyHbIMKM OeHbraMu, nytem npsimoro pgebetoBaHus cyeTtoB KrnveHTa w/unu nytem wunsbATMS B
Ge3akuenTHOM nopsake Npy NpoBedeHun onepaunii geHer co cyeTta KnueHnta nmu6o ¢ noboro nHoro 6aHKOBCKOrO
cyeta KnueHta B Kaspi unu B gpyrux 6aHkax.
11.14.CnopHble OTHOLLEHWS KacaTenbHO MpefocTaBneHnss ToBapoB, paboT u ycnyr Mmexay KnueHtom u
npegnpuaTusimm Toproenu u cepeuca (MNTC) pewatotca 6e3 yyactua Kaspi.
11.15. CTOpoHbl JoroBopa, B Cry4yae BO3HMKHOBEHMS MeXAy HUMW CrlopoB, MPOTUBOPEYUN U pasHOrnacuu,
NPUHMMAKT Mepbl Mo gocyaebHoMy wunu BHecyaebHOMY yperynMpoBaHWMO Crnopa B MOPSiAKE, YCTaHOBMEHHbIM
OencTByloWMM 3akoHogaTenbcTBoM Pecnybnukn KasaxctaH (B TOM 4ucrie, HO He MCKMK4as: MpoBeaeHune
NPETEH3NOHHOW paboTbl, HanpaBneHune TpeboBaHWA W yBEOOMIIEHUN, OOMEH nUCbMaMu, SNEKTPOHHLIMU
coobueHnamu, SMS coobLeHnamn, akCUMUbHOW CBA3bID U C MCMONb30OBaHUMEM OPYrUX CPeacTB CBA3W, He
3anpeLLeHHbIX 3akoHOM. [py HeOOCTUXKEHMM CTOPOHAMWM cornacusi B pesyrbTaTe NPUHATBLIX Mep Mo gocyaebHomy unu
BHecynebGHOMY yperynupoBaHuIO cropa, Crop nepefaeTtcd Ha paspelleHne B cygebHom nopsigke, Mo MecTy
HaxoxaeHusa Kaspi unu ero gpunmnana — no ycMotpeHuto Kaspi.
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