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[ eHepanbHbIM OOrOBOP
Kaspi RED

HacToawmn MeHepanbHbli aoroBop Kaspi Red (panee — [JoroBop) sSIBNSieTCS OOrOBOPOM MPUCOEAUHEHMS,
3akntodaembim mexay AO «Kaspi Bank» (nanee — Kaspi) n dwusnyeckum nuuom (ganee — KnveHT) B nopsiake,
npeaycmoTtpeHHom cT. 389 MpaxaaHckoro kogekca Pecnybnuvku KazaxcraH, ycnoBus KOTOPOro onpeaerneHsl B
CTaHOapTHbIX hopmax 1 MOryT ObiTb NPUHATLI KNMeHToM nyTeM npucoeanHeHust K npegnoxeHHomy [Jorosopy B
Lenom.

1. Llenb n cipepa perynuposaHus

1.1. JoroBop paspaboTaH C Uenblo NpuBEOeHWs B COOTBETCTBME C BHOBb BBeAEHHbIMM TpeboBaHMsMU
AencTBytoLLero 3akoHogaTensctea Pecnybnukn KaszaxcraH, Ans NoBbILWEHNS YPOBHSA 3awwmTbl npas KnveHTos,
ynyylleHus ycrnoBuMn [OroBopoB, obecnedyeHns BO3MOXHOCTU MPUMEHEHMS HOBbIX TEXHOMOrMnM MU
ONCTaHUMOHHOro obcnyxmBanusa KnneHToB npy B3aMmoaencTemum ¢ Kaspi n ero naptHepamu.

1.2. MpucoeanHeHune k [oroeopy ocyuwecTtensaetcsa KnueHtom nytem nognucanusi Jorosopa PACCPOYKN U
JIMMUTA HA TIOKYTIKW, cornacHo kotopoMy Kaspi npegoctasnseT JINMMUT HA TOKYTKWA, B Tom ynicne B
PACCPOU4KY. Kaspi Ha ocHoBaHuu [loroBopa oTkpbiBaeT KnneHTy CueT 1 BbinyckaeT KnybHyto KapTy.

2. TepMuHbI 1 onpeaeneHnd
2.1. Ans uenen [oroBopa u 3akmnyaeMblX NPV HanMyMy CCbINIKM Ha HUX [OroBOpOB OaHKOBCKOro 3arma,
3a8BNEHNA N UHbIX JOKYMEHTOB, O(POpPMNSAEMbIX B CBA3N C BO3HUKHOBEHWEM OTHOLLEHUN Mexay KnneHtom u
Kaspi, ncnonb3yemble TEPMUHbI, ONpeaeneHns 1 COKpaLLeHNs UMetoT creayowme 3HadeHns:
1) Kaspi.kz — nHTepHeT-canT n/mnu MobunsHoe NpunoxxeHne, KOMMNOHEHT ANEKTPOHHbIX BAHKOBCKMX YCAyT,
npegoctaBnstowmnn KnueHTy BO3MOXHOCTb AUCTAHUNOHHOrO nNpoBefeHus 6aHKOBCKMX onepauun, a Takke
nonyyeHus nHdopmaumm o gorosopax u Cyetax, B NOpsiAKe 1 Ha yCrioBusx, onpegensemMbix Kaspi;
2) QR-kop — TexHonorusa obecneyeHus goctyna k ycnyram Kaspi, MNaptHepos, cosepweHus Onepauuin,
3NEKTPOHHbBIX MH(POPMALMOHHBIX U TPAH3aKLNOHHBIX GAHKOBCKMX YCNyr, NO3BONSAIOLWAN MAeHTUOULMPOBaTh
MapTHepa, KnueHTa, gaHHble o ToBape (paboTe, ycnyre), pekBuantbl KnybHor KapTtel n/unu CueTa, a Takke
obecneuntb NpegocTaBrneHne ykasaHua Ha Onepaunto, OCyLLECTBASIEMbIX C MCMONIb30BAaHNEM BU3yallbHbIX
MaLUMHOYUTAEMBbIX LLUTPUXOBbLIX KOAOB, NPUHMMaeMbIx Kaspi.
3) ABTopu3saumsa — paspelueHne Kaspi Ha ocyuiecteneHme Onepauuii ¢ ncnonb3osaHmem KnybHon KapTbi;
4) BaHKOBCKUM AeHb — nepuog BpeMeHnu ¢ 9.00 4. go 17.30 4. Bpemenu r. Hyp-CynTaH, exxegHeBHO, Kpome
BbIXOOHbIX M NPa3gHNYHbIX AHEN B COOTBETCTBMU C 3akoHodaTenscTBoM Pecnybnvkn KasaxcraH;
5) BnokupoBaHue — NOfHbIN UM BPEMEHHbIV 3anpeT Ha ocyllecTBreHne Onepauun ¢ NCNonNb3oBaHNEM
Kny6Hown KapTbl n/nnn Cueta;
6) BosHarpaxpeHue — nnaTa 3a Nonb3oBaHWe geHbramu, nonyyeHHbiMu Ha KnybHyto KapTy, ykasbiBaemas
nMbo B MPOLEHTHOM BbIPaXEHWM K Cymme 3anma, nnbo B (PUKCMPOBaHHOW CymMe, a Takke nnarta 3a
Nosny4yeHHyto ycnyry cornacHo Tapudam;
7) Bbinucka — Bbinucka no Cyety, opmupyemasn Kaspi no 3anpocy KnueHta n otpaxatowiaa Onepaumu,
npoussegeHHble no Cyety;
8) K PK — NpaxpgaHckun kogekc Pecnybnukun KasaxcTah;
9) Oepxatenb — u3M4eckoe nuUo, umetolee npaeo nonb3oBaTbest KnybHown Kapton n/mnu CueTom B
COOTBETCTBUM C ycrosusamu [lorosopa;
10) OoroBop PACCPOYKU u JIMMUTA HA NOKYMNKU — goroBop ©aHKOBCKOro 3anma, 3aKYEeHHbIN
mexay Knuentom u Kaspi, cormacHo kotopomy Kaspi npegoctaenaet Ha KnybHyto Kapty JINMUT HA
MOKYTIKK;
11) focTtynHas cymma — pa3mep Heucnonb3oBaHHon Knnentom vyactu JIMMUTA HA MOKYTIKW;
12) ExemecsiuHbIN NnaTex — Cymma geHer, onpegeneHHas B Cyete Ha onnaTy, noanexaliasi BHECEHUIO
He nosgHee [atbl onnatbl CuyeTa, yka3aHHOW B [loroBope pacCpOYkuM M NMMUTA Ha MOKYMKM u (Mnw)
coobLLeHHoM no KaHanam cBsi3u, Anst UCNONHeHMs ob6s3aTenscTBa No NoralleHnto TeKyLLEN 3a40MKEHHOCTH
KnueHTa.



13) 3apomxeHHOCTb — cymMMma 3aeMHbix Onepauun, Bkniodas cymmbl OcHoBHOro gonra, OsepapadTa,
HauyncneHHoe, HO He ynnaveHHoe BosHarpaxgeHue, komuccuu, wrpadbl, NEHWU, HEYCTOWKN, NnaTtbl, UHbIE
nnaTtexwu, NpegycMOTPEHHbIE OroBOPaMu, 3akmnodeHHbIMK ¢ KnueHTom, nognexatme ynnarte KnueHtom;
14) 3aemwumk — KnueHT, koTopomy npegoctasneH Kpeaur;

15) 3asBneHne — OOKYMEHT, cogepXawun npeanoxeHns KnueHta o 3aknioyeHun gorosopos Kaspi, Ha
yyactme B Knybe Kaspi Red, o npegocrtaBneHuun 3anma, a Takke UHYHO MHAOPMaLNIO, HanpaBnsemMyo B
MOMEHT NMpUCyTCTBUS nnn nocpeactesom Kananos cesAsun, ¢ npumeHeHem KCOW, NMUH-koga, SUIM, QR-koaa
n/vinn MHOro NOATBEPXAEHNS BonensbsaBneHns KnveHTta, B nopsgke, npegycMoTpeHHoM npasunamu Kaspi;
16) KaHan cBsi3n — ogHO U3 cpedcTB nepegadv vHdopMauumn mexay KnveHtom n Kaspi: anektpoHHas
noyta (email), nodytoBass CBA3b, MOOMIbLHOE MNPUIIOXKEHNE, WHTEPHET-BAHKMHI, MOOWUIbHBIA GaHKMHT,
TenebaHkuHr, USSD/SMS-cooblieHune, cooblieHne no Mmeccengxepy, TenedoH, dakc, 6aHkomar, POS-
TepMmuHan, TepmuHan, JInyHbI kabuHeT, VIHTEPHET KMOCK, UHTEPHET-0oTAEeNeHne, coobLLeHne Ha CTpaHuLe
KnueHTa B coumnansHou ceTtu, coobuieHne Ha Cante, oduumanbHOM cTpaHuue Kaspi B coumanbHOM ceTu,
ucnonbdyemoe B MOpsgke W Ha YycrnoBusx, onpegensemblx Kaspi M uWHbIXx WHTepHeT-pecypcax, ¢
naeHtTndurkaumen Ha ocHoBaHUn CBeaeHWI O KIUEHTE.

17) KnueHTt — dmsmnyeckoe nuuo, obpatmeieeca B Kaspi ¢ 3assneHuem, n/vnu saknodvsliee [Jorosop
paccpoYKM U MIMMUTA Ha NOKYMKMK;

18) KnybHas Kapta wnu Kapta — nnaTtexHas kapToyka, Bbinyckaemasa Kaspi Ha nnactuke w/vnun B
anekTpoHHoM Buae KnveHTy gnst onnatel ToBapoB 1 (unu) yenyr 3a cyeT JIMMUTA HA TTOKYTIKU;

19) Kpeaut — cymma geHer, npegoctaensembix Kaspi B pamkax JIMMUTA HA MOKYTIKWK;

20) KCOU — opHOpasoBbIt KOA4 CUCTEMbI AMHAMUYECKOW uOeHTUdMKauuu, npeacTaBnsiowmn cobon
YHUKarnbHY0 MOCMNeAoBaTENbHOCTb 3NEKTPOHHbLIX LUPOBLIX CMMBOJIOB, CO3fgaBaemas MporpaMMHO-
TEXHUYECKMMW CPEeACTBaMM, MO 3anpocy KNMeHTa Npu UCMonb3oBaHuK yenyr Kaspi;

21) NIMMUT HA NOKYMNKWU — onpenenexHbin Kaspi npegensHbin pasmep cymm OCHOBHOrO dosra no
3aemHbiM OnepauusiM, KOTOpble MOryT HaxoAuTbCA B €AMHOBPEMEHHOM MOoNb30BaHuM 3aemLuuka,
npepoctasnsembli Kaspi 3aemuumky no KnybHon Kapte Ha nokynku, B T.4. B paccpoyky, B pamkax Knyba;
22) JInyHbIn KabuHeT — WHQOPMaUMOHHOE NPOCTPAHCTBO, AOCTYM K KOTOPOMY OCyLlecTBhnseTcH
nocpeactsom Kaspi.kz, npu uaeHTudukauum n ayteHTndwukauumn KnueHTta, npegHasHavyeHHoe Ans
npepocTtaeneHns KnuneHTy onpegeneHHbix Kaspi aneKkTpOHHbIX OaHKOBCKMX YCRyr M MWHbIX LEnew,
npeaycMOTPEHHbIX OrOBOPaMU;

23) JbrotHbI Nepuoa — Nepuod BPEMEHU, B TEYEHME KOTOPOro He HauucnawTcs BosHarpaxaeHusi, He
B3MMalOTCs KOMUCCUM, CBA3aHHbIE C NpegocTaBneHnem Kpeanra, nmbo npegoctaBnsieTca ckuaka Ha onnarty
oTOenbHbIX ycnyr, nnbo otcpodka nnatexa no OcHoBHOMY Jonry w/unu BosHarpaxageHuto, nvbo
NPUMEHSETCA NbIOTHBIA NOPSAOK MoraweHns 3aJ0MMKEHHOCTU, UMW UHblIE MHOUBMAYalbHbIE BPEMEHHbIE
ynyuyLleHus ycnosuin [loroBopa paccpoyku U NMMMuTa Ha NoKYrKW, B TOM YMche onpeaensemein Kaspi rpevic-
nepuoA. JIbroTHbIn nepnog MoXeT LEWCTBOBATb B OTHOLUEHWM OLHOMO UMW HECKOMbKUX UL, OOHOW Unu
Heckonbkux Onepaumin B Te4EeHNEe NpomexyTka BpemeHu, onpegensemoro Kaspi. YcnoBus npegoctaBneHns
INerotHoro nepuoga coobwatotcs KnueHTy nytem onybrnvkoBaHWs COOTBETCTBYHOLLEN MHOpMauun Ha
Cawte n/vnu nocpencteom nHoro KaHana cBasu;

24) MIC - MexgyHapogHas nnatexHas cuctema MasterCard WorldWide / MexgyHapogHas nnatexHas
cuctema Visa International / American Express Card / JCB / Diners Club / China UnionPay / PPS PayPal
/mnatexHaa cuctema Kaspi.kz n gpyrme — cuctema yy4yaCTHMKOB pacyeToB M UX pacyeTHbIX areHToB,
06beaAVHEHHbIX Mexay cOO0N onpeaeneHHbIMU MpaBuiamMm 1 YCNOBUSIMU U CTPOSILLMX B3aMMOOTHOLLEHUS
Ha OCHOBE UCMOSb30BaHNSA TEXHOMOMMN NITATEXHbIX KapT;

25) Homep TenecdhoHa — HoMep MoOunbHoro TenedoHa KnueHta, cooOLWeHHbI KnMeHTOM NUYHO unu
nocpenctsom KaHanoB cBA3uW, Ans Lenen UCNONHEHNsT LOTOBOPOB;

26) Ob6ecneuyeHue — 3arnor, rapaHTUs, MOPY4YUTENBLCTBO, B T.4. BELLHOE NOPYYNTENLCTBO U UHbIE CNOCOObI
obecneyeHns wncnonHeHus o006a3aTenbCTB, npegocTaBneHHble Kaspi B obecneyeHve WCMNOSMHEHWS
obsasatenbcTs 3aemiumka no JJoroBopy paccpoyku 1 NMMUTa Ha NOKYMKK;

27) ObecneunTenbHbIN B3HOC - AeHbIW, NepedaBaemble KnneHToM B 3aknag Kaspi no obsasarenscream
KnveHTa nepen Kaspi unu Tpetbum nmuom;

28) Onepauus —onnata ToBapos 1 (unu) ycnyr 3a cdet JIMMUTA HA NOKYTIKU ¢ ncnone3sosannem KapTbl,
nononHeHne CuyeTta nnu nbasa nognexawasa oTpaxeHuto Ha CyeTe TpaH3aKuMsa coBeplLuiaemasi, B TOM
yncne ¢ ncrnonb3oBaHnem KnybHon KapTbl;

29) OcHoBHOM gonr — 4actb 3agormkeHHocTn KnuneHTa, npeacraenstowas cobor CyMmy COBEpPLUEHHbIX
3aeMHbIX Onepauun, HeBo3BpalleHHas (He BbinnaveHHas) KnneHtom;

30) MapTHepbl — UHAMBUAOYANbHbIE MPeanpPUHUMATENK, PUANYECKMe nuua, peanusylolne ToBapbl U
ycnyrn KnueHtam B COOTBETCTBMM C yCroBusMU [oroBopoB M [NpaBunamm Knyba, pasmelleHHbIMU Ha
Carite;

31) MWUH-koa — nepcoHanbHbIN MAEHTUUKALMOHHBIV HOMEP, UHAUBUAYANBbHBIN LMGPOBOW KOA, CIyXaLL Wi
ans ngeHTudukauum KnveHTa npu npoBegeHnM aBTopusaumm B aBTOMaTU3MPOBAHHOM PEXUME;

32) Pac4yeTHbIi nepvog — Mepuod BpPEMEHMW, PaBHbIA OOHOMY TFOAY W MCYUCNSAEMbI B MNopsgke,
npegycMoTpeHHom [JoroBopow;

33) Cawnt — www.kaspi.kz n/unm www.kaspibank.kz;



34) CBepeHusa o KnueHTe — OOKYMEHTbl U cBefeHUd, npefoctaBnsemble KnveHToM Ansi NonyvYeHus
Kpeauta, 3akntodeHus [JoroBopa paccpoydku U fiuMuTa Ha MOKynku v nonydeHus KapTel, cogepxaliune
WHpopmMaumio 0 noTeHumanbHoM knueHTe/KnueHTe (AHkeTbl/3asiBneHns), 3aBepeHuns, cornacus u rapaHtum
KnueHTa, nHble OOKYMEHTbl U CBeAeHUs, coaepxaluue AaHHble KnveHTa, noanvcaHHble U nepefaHHble
KnueHtom Kaspi, w/wnn coobuweHHble KnveHToM nocpeactBoM KaHanos ¢BA3W, cnocobowm,
npegycMmoTpeHHbIM Kaspi;
35) Cpok kpeauToBaHus, nnn Cpok — nepuog BpeMeHu, B TedeHue koToporo KpeauT gomkeH ObiTb
noralleH corfacHo BbicTaBnsembiM CyeTam Ha onnary;
36) CTOM-NMUCT — CMMCOK HOMEPOB YTEPSIHHbIX, MOXULLIEHHbIX 1 BNOKMpOoBaHHbIX KapT;
37) Cuyet — 6aHkoBcKMi cyeT KnmeHTa, oTkpbIThI B Kaspi;
38) Cuer Kaspi Red (Cuyer Ha onnaTty) — yBegomsieHMe o pasmepe ExemecsuHoro nnatexa,
nognexatiero onnate B [laty onnatbl CyeTa;
39) CNK (cuctema nnatexHbix KapT Kaspi) - COBOKYNHOCTb MNPOrpaMMHO-TEXHUYECKUX CPEACTB,
OOKYMEHTauMm ©  OpraHu3auMOHHO-TEXHUYECKUX MeponpusaTuin, obecneyvBalowmnx OCYyLLECTBEHNE
nnatexemn un (MUnNu) NnepeBoAoB AEHET C UCMOMb30BaHNEM NATEXHbBIX KAPTOYEK;
40) Tapudbl — yTBEepXOEeHHble CTaBkM MnaT M KOMUCCUWA 3a ycnyrm Kaspi, CBsidaHHble C ero
OeAaTenbHOCTbI0, AEWCTBYIOWME HA AaTy onnatbl YCryr;
41) TepmuHan — 6GaHKOMAaT, 3MEKTPOHHbIN TepMUHan, pecarknep (yCTponcTBo ¢ yHKUMen npuema u
BblJa4yM [eHer), aBTOMaTM3UpOBaHHbIE KacCbl W WHblE 3MEKTPOHHO-MEXaHU4eckne yCTPOMCTBA,
npegHasHa4YeHHble 4N NPoBeAeHMs onepaumin No npuemy u (unu) Bolgave Hanu4yHbIX AEHEr, B TOM Yuche ¢
NCMOMb30BaHMEM MNATEXHbIX KAapTOYeK (MpefonnadeHHbIX MaTeXHbIX KapToyek), ANeKTPOHHbIX AeHer, a
TakKe ANa CoCTaBMeHNst OKYMEHTOB, NoATBEPXAaoLWmUX hakT NpoBeaeHNs COOTBETCTBYHIOLLMX ONepauuii;
42) TexHuyeckun oBepapadT — cCymma geHer, ucnonb3oBaHHas KnveHToOM cBepx ocTaTka COOCTBEHHbIX
aeHer Ha Cyete nnu ceepx yctaHosneHHoro JIMMUTA HA MOKYTTKN B cBasu ¢ cosepieHnem Onepauuni,
a Takke npegocrasneHHas KnveHTy cymma geHer Ans onnatbl KOMMccum 3a obcnyxuBaHue KnybHon KapThbl
cornacHo Tapwudawm;
43) 3UN — anekTpoHHasa yudposas nognuck Ygoctosepatowero ueHTpa AO «Kaspi Banky;
44) Ycnosua 3BTY - YcnoBus npegocTaBneHns anekTpoHHbIX 6aHkoBckmx ycnyr B AO «Kaspi Bank»
pa3meLlleHHble Ha CanTax.
2.2. OtgenbHble TEpMUHbI W ONpedeneHusl, ucnonb3yemble B [loroBope, WCMNOMb3yOTCS B 3HAYEHWM,
onpegeneHHoMm Npasunamu Knyba, pasmelleHHbIMM Ha CawTe.
2.3. Ana uenen koMMmyHukaumi ¢ KnueHtamu, B TOM 4yucne nocpeactBoM KaHanoB cBSA3W, pa3bsACHEHMS U
MOSICHEHMS YCMNOBUI NpefoCTaBeHnst 3anMoB M GAHKOBCKMX YCNyr, B TOM Yucrie NpefoCTaBneHHbIX A0 AaThbl
onybnukoBaHusa [loroBopa, K 3HAYeHWsM TEPMMUHOB, W3MOXEHHbIX B MyHKTe 2.1. MOryT MPUMEHATHCS
onpeneneHusl, npeaycMoTpeHHble Ycnosusimm OBTY.

3. I'IpaBa N 00A3aHHOCTU CTOpPOH

3.1. 3aeMLuK nmeeT npago:
1) B TeyeHne 14 (4YeTblpHaguaTU) KaneH4apHbIX OHEN C AaTbl 3aKMNOYEHUS OOroBOpa MMM YCTAHOBIEHMUS
JIMMUTA HA TOKYTKN BepHyTb Kpeout ¢ onnaton BosHarpaxgeHwsi, HayucrieHHoro ¢ pAarhbl
npepoctasneHns Kpeguta 6e3 ynnaTbl HEYCTOWKU 1 MHbIX BUOOB LITPadHbIX CaHKkumi 3a Bo3BpaT KpeauTa;
2) B cniyyae ecnuv gata noraweHms OCHOBHOro gonra unu BosHarpaxaeHust BbinagaeT Ha BbIXOAHOW Nnbo
npasgHWYHbIA OeHb, Npou3BecTn onnaTy BosHarpaxaeHus nnu OCHOBHOro fomnra B Creayowmi 3a HUM
pabounii oeHb 6e3 ynnaTbl HEYCTOMKM U MHBIX BUOOB LUTPaHbIX CaHKLNIA;
3) Mo 3asABneHnIo NoNy4YnTb B CPOK He Bornee Tpex paboymx aHen, 6e3B03Me3HO, He Yalle OOHOro pasa B
MecsL, B NUCbMEHHOW copme uHdopmauuio o pacnpegeneHun (Ha OcHosBHow gonr, BosHarpaxaeHue,
KOMWUCCUM, HEYCTOMKMN, WITpadbl 1 Apyrue noanexaiume ynnarte cyMmbl) odepeHbIX NOCTynawLwWwmx AgeHer B
cyeT noralleHust gonra no JJoroBopy paccpoyku U MMUTa Ha NOKYMKW;
4) no 3aABMEHMIO O YaCTUYHOM MMM MOSTHOM JOCPOYHOM BO3BpaTe MPEeAOCTaBMEHHbIX B KpeauT AeHer —
0©e3B03Me3HO B CPOK He Bonee Tpex pabounx gHen NonydnTb B MMCbMEHHON hOpME CBEAEHUSA O pasmepe
npuyuTaoLLenca K Bo3BpaTy CyMmbl ¢ pasbuskon Ha OcHoBHOM gonr, BosHarpaxgeHue, Komuccuu,
HeyCTOMKW, WTpadbl U gpyrve nognexaiime ynnare CyMMbl C yKazaHMeM NPOCPOYEHHbIX NnaTexen;
5) pocpoyHo noracute Kpeamt 4acTMYHO unu B NOSIHOM O6beMe MO UCTEYEHUU LLIEeCTUM MeCsAUEB C AaThbl
nonydexnua Kpeguta, BbiAAHHOrO Ha CPOK A0 OAHOro roga, Nno UCTEeYEeHUN OLHOro rofda ¢ AaThl NONyYeHust
KpeawuTa, BblJAQHHOTMO Ha CPOK CBbille OAHOro roaa, 6e3 onnartbl HEYCTOMKU UMW MHbIX BUAOB LUTPAdHbIX
CaHKLUWI;
6) B TeyeHue YeTblpHaaLaTN KaneHaapHbIX AHEN ¢ AaTbl NONYYEHUs YBEAOMIEHUS 06 U3MEHEHNW YCIOBUIA
[oroBopa paccpoyku M nMMUTa Ha MOKYMKUW B CTOPOHY MX ynydweHus And 3aeMuimMka oTkasaTbCs OT
npeanoxeHHblx Kaspi ynydwarowmx ycrnosun B nopsiake, npegycMoTpeHHom [dorosopom Paccpouku u
nMMUTa Ha NOKYMKMU,;
7) NMUCbMEHHO 00paTUTbLCA K Kaspi npy BOZHUKHOBEHMM CMOPHbIX CUTYaLMiA NO NoflydaemMbiM ycryram;
8) B TeueHne 30 kaneHOapHbIX OHEW C [aTbl HACTYMMEHMS MPOCPOYKU UCMONHEeHUst oba3aTenbLCcTB no
Horosopy PACCPOYKU n NMMUTA HA TNOKYTIKN nocetute Kaspi, u/vnn npegoctaBuTb 3asiBNeHve B
nucbmeHHon ¢opme nmMbo cnocobom, mpegycmoTpeHHbim [OoroBopom PACCPOYKU un JIMMUTA HA
MOKYTIKWN , copepxaluee CBeOeHMSI O NMpUYMHAX BO3HMKHOBEHMS MPOCPOYKN UCMONHEHUS 00A3aTensCcTB Mo

3



3.2.

Oorosopy PACCPOYKU n JINMMUTA HA NOKYTIKW, aoxonax un opyrux noaTBepXAeHHbIX 06CToATENbCTBAX
(dpakTax), koTopble oOycrnaBnuBalT ero 3asBfeHMe O BHECEeHUM U3MeHeHun B ycrnosus [orosopa
PACCPOYKN n IMMUTA HA TNOKYTKW, B TOM Yucrne cBsI3aHHbIX C: UBMEHEHNEM B CTOPOHY YMEHbLLEHWS
cTtaBkn BosHarpaxaeHust no Jorosopy PACCPOYKU un JIMMUTA HA TIOKYTIKW; nameHeHnem BantoTbl
CYMMbl OCTatka OCHOBHOro fonra no 6GaHKoBCKOMY 3alMy, BblJAHHOMY B WHOCTPaHHOMW BanioTe, Ha
HaLMOHarbHY0 BantoTy; OTCPOYKON NraTexa no OCHOBHOMY A0Mry v (unv) BosHarpaxaeHuto; usmeHeHnem
MeToda MoralleHusi 3afdOfMKEHHOCTM UMW O4epedHOCTM MOoralleHusi 3af0fDKEHHOCTW, B TOM u4ucre C
noralieHMeM OCHOBHOIoO Jofira B NMPUOPUTETHOM MOpPsiAKe; M3MeHeHueM cpoka KpeguTta; npolieHnem
NMPOCPOYEHHOI0 OCHOBHOIO gofra u (unv) BosHarpaxaeHus, OoTMEHOW HeYCTONKM (LiTpada, NeHun), KOMUCCUi
N VHBIX NaTeXen, CBA3aHHbIX C 0bcnyXunBaHneM GaHKOBCKOrO 3aliMa; CamMOCTOSTENbHOW peanu3auunen
3anorogatenem HeABWKMMOrO MMYLLECTBA, SBMSIOWErocs npeamMeToM  WNoTekW, B NOpsAkKe,
npegycmoTpeHHoM ctatben 20-1 3akoHa Pecnybnukm KaszaxctaH « O6 unoteke HeABUXXMMOIO NMYLLIECTBAY;
npeacTaBneHMeM OTCTYMNHOro B3ameH ucnonHeHuns obsasatenscraa no Jorosopy PACCPOYKA n JIMMUTA
HA TMOKYIMKWN nytem nepenayn Kaspi 3anoroBoro nmyLLecTBa; peanusaumen HeABUWKUMOro UMyLLLECTBa,
ABNSOLLLErocs npegMeToM UNoTekn, ¢ nepegaden obasatenscTea No 4OrOBOPY Ha NokynaTens;

9) ogMH pa3 B MecAy nonydatb Beinucky Ha 6GecnnaTHom ocHoBe. B cnyyae npepoctaBneHus
JononHutenbHon Beinuckn no xenaHuto KnveHTa, npegoctasneHne Beinncky ocyllecTsnseTca Ha nnaTHom
ocHoBe cornacHo Tapudam. Beinvucka Hanpaensietca Kaspi ogHum u3 KaHanos cBs3u, Npu 3TOM BCE PUCKN,
CBSI3aHHbIE C BO3MOXHOCTbIO AOCTYyNa TPETbMX NUL, K KOHbuaeHUnanbHon nHdopmaumm, HeceT KnneHrT;
10) obpatutbca B Kaspi ¢ TpebGoBaHneM O GrokMpoBaHUM wUnn pasbrokumpoBaHuMu KapTbl B nopsigke,
npegycmoTtpeHHoM NpaBunamu nonb3oBaHusa Kapton n ycnosusmu Jorosopa;

11) HanpaBuWTb MpeTeH3uto No crnopHor Onepaumm (C NraTeXHbIM JOKYMEHTOM MMM TOProBbIM YEKOM) B
TedyeHne 30 (TpmauaTtu) KaneHgapHbIX OHeW co OHs pebetoBaHus Cueta. B npotvBHOM cnyyae,
coBeplieHHas Onepauusi cuMTaeTcsl NTOATBEPKAEHHOM, U NOcneayoLwmne NpeTeH3mm MoryT BbiTb OTKIOHEHbI
Kaspi;

12) wHuummpoBaTb pacTopxeHue [oroBopa npu ycnosuu coadm/GrokmpoBku KapTbl u ocyllecTBreHus
BCeX pacyeToB ¢ Kaspi;

13) peanu3oBbiBaTb MHbIE MpaBa, NPeayCMOTPEHHbIE 3akoHoAaTenbcTBOM Pecnybnukn KasaxcraH.

Kaspi Bnpase:

1) B OQHOCTOPOHHEM MOPSOKE M3MEHSTh ycnoBusa [loroBopa B CTOPOHY MX ynydweHusa ans Knuexta;

2) TpeboBaTb 4OCPOYHOr0O Bo3BpaTa CyMMbl 3anma u BosHarpaxaeHust no Hemy npu HapylieHnn KnveHtom
CpOKa, YCTaHOBIEHHOIO A1 BO3BpaTa o4epeaHOoN YacTu 3anma v (unn) Beinnatbl BosHarpaxaeHus, 6onee
yeM Ha 40 KaneHgapHbIX gHeWN;

3) nepepatb, yCTYNWUTb NOMHOCTBLIO UMM YACTMYHO CBOM NpaBa TpeboBaHus no [Joroeopy nobomy TpeTbemy
nvuy, a Takke NpuBIeYb KOMMEKTOPCKME areHTCTBa AN B3biCKaHus 3agommkeHHocTu. Mpu atom Kaspi
BMpaBe packpbiBaTb TakMM Nuuam HeoOXoauMyK AOns COBEpLUEHMSI TakoW nepedayun, YCTYNKA Wnu
B3bICKaHNsA 3aformkKeHHOCTU MHAOPMaUMIo, a Takke NPefocTaBnsaTb TakMM NUuaMm COOTBETCTBYHOLLME
OOKYMEHTbI;

4) no cBoemMy YyCMOTPEHMIO yMeHbLUaTb, yBenmunsatb pasmep JIMMUTA HA NOKYTIKW;

5) okasbiBaTb HOBblE BUAbI ycnyr KnueHTty, nytem onybnmkoBaHusi yCrioBUin NPeaoCTaBneHns Takux HOBbIX
ycnyr B nevaTu, Ha cante Kaspi, nnv goBegeHus ycrioBui no ogHomy 3 KaHanos cBsiau no Bei6opy Kaspi.
B cnyyae Havana npepoctaeneHus Kaspi HOBbIX BuOoB ycnyr ans KnveHToB, Takue Buabl ycriyr
okasbiBatoTca KnumeHTy ¢ ero cornacusi, BblpaeHHOro cnocobom, yctaHaBnuBaembiM Kaspi ons okasaHus
TaKoro HOBOIO BMAA YCNyT;

6) npenocTaBnATb AOMNOMNHUTENbHbIE NMMMUTLI B pamkax [JoroBopa PACCPOYKN n IMMUTA HA MNMOKYTIKW;
7) cnucatb co Cueta Komuccuio 3a obcnyxuBaHwe KapTbl 3a cyeT npefocTaBneHust TexHWYecKoro
oBepapadTa;

8) BecTu 3anucb neperosopos ¢ KnueHTom npu ero obpatteHumn B Kaspi, a Takke MCNONb30BaTh 3anmnch s
NOATBEPKAESHUS hakTa Takoro obpalleHns € Lenbio OCYLLeCTBIEeHUS KOHTPONsA KadecTBa 0bCcnyxunBaHus
KnuneHTa;

9) yctynutb npaBa (TpeboBaHus) no [OroBopy paccpoykM M AMMUTA Ha MOKYMKU TpeTbemy nuuy, B
COOTBETCTBMU C 3akoHogaTenbCTBOM. B cnyyae yctynkum npas (TpeboBaHus) no [JoroBopy paccpoyky u
NMMUTa Ha MOKYMKW TpeTbeMy nuuy, TpeboBaHMSA M OrpaHMYeHus, npeabsiBnseMble 3aKOHOAATENbCTBOM
Pecnybnukn KasaxctaH K B3aumooTHowweHusm Kaspi ¢ 3aemwivkom B pamkax [oroBopa pacCpoyku u
NMMUTa Ha MOKYMKKW, PacnpoCTPaHAKTCA Ha NPaBOOTHOLIEHUS 3aemLumka ¢ TPETbUMU NULAMK, KOTOPbLIM
yCTynneHbl npaea (TpeboBaHus) no [JoroBopy paccpoyku 1 MMMTa Ha NMOKYMKM.

10) u3bATbL NyTeM npsimoro gebeToBaHusa co Cuyeta n/unm nobbix 6aHKOBCKMX cHeTOB KnneHTa, OTKpbITbIX
B Kaspi, cymmbl: - Onepauwii; - Komuccuin 3a yenyrn Kaspi cornacHo Tapudawm; - JTioObix yobiTkoB Kaspi,
MOHECEHHbIX UM B pe3ynbTaTe nonb3oBaHusa KapTom ¢ HapyweHuem ycnosui [orosopa wn [Mpasun
nonb3oBaHusa Kapton; - OwmnboyHo 3aumcneHHbix geHer Ha Cuét KnueHTa, He npuHagnexawmx Knvenry -
Jlobbix 3apgomkeHHocTen KnunenTa nepep Kaspi, B TOM uncne no geHexHoiM TpebosaHusam k KnuneHty,
npnobpeTeHHbIM Kaspi y TpeTbUX NnL, BCTPEYHbIX OOQHOPOAHBLIX TpeboBaHWi K KnNneHTy, npeabsiBrEeHHbIX
Kaspi k 3a4eTy, 1 T.4., B NOpsgKe 1 cryyasx, npegyCMOTPEHHbIX 3aKOHOAAaTENbCTBOM U (M) 4OroBopamu,
3aKntoyeHHbIMKU Mexay Kaspi n KnmeHTom, ycnoBusaMmn npuobpeTeHHbIX AeHEXHbIX TpeboBaHWIA;



11) ypepxaTb koMuccum Kaspi M3 nepeducrneHHblx Aangd 3advcneHus Ha CueT KnueHTa pgeder, ecrnu
KoMuccum Kaspi He BblgeneHbl OTAENbHO B NNATEXHOM NOpYydYeHuu;

12) OTKMOHWUTL OT3bIB yKa3aHus KnveHTta Ha 3aumcneHue geHer Ha Cyet, ecnu 3auucrnenune geHer Ha Cyet
yXe Npou3BEAEHO;

13) He NpUHUMATbL K pacCMOTPeHuto npeTeHauio no Onepaunu, npeabABNeHHYI0 KrnmMeHToM no uctevyeHnu
30 (TpmauaTtun) KaneHgapHbIX AHen ¢ AaTbl AebeToBaHns Cyera;

14) 6nokupoBaTb KapTy, B TOM 4Mcne C nocregyrowmm ee usbatnemM n (unu) pactopxeHunem orosopa B
O[HOCTOPOHHEM BHecyaebHOM nopsigke unu 6e3 ykasaHHbIX AeWCTBUIA, a Takke noTpeboBaTb norawleHus
3a00JPKEHHOCTU U HEYCTOEeK B cryvyae HapyweHus KnveHTom cBoux o06s3aTenbCcTB, NpeayCcMOTPEHHbIX
[orosopom, [MpaBvnamu nonb3oBaHus KapTon Hanuumsi NPOCPOYEHHOW 3agofmkeHHocTM no [orosopa
pPacCpoYKM M NIMMUTA Ha MOKYNKM, 3aknoyeHHoMy ¢ Kaspi, nonyyeHus ysegomneHus ot KnveHTta o6 yTepe,
Kpaxe MUnvM HecaHKUMOHMPOBAHHOM MUCMNOMb30BaHUM KapTbl, HANOXeHUa apecta Ha OeHbru, Haxogswmecs
Ha CuyeTe KnmeHTa unu npuocTaHOBNEHUa pacxofHbix onepauun no Cuyety KnneHTa B COOTBETCTBUM C
3akoHogatenbctBoM Pecnybnuku KasaxctaH Hanmyuus HEWCMNOMHeHHbIX TpeboBaHWi, NpeabsBEHHbIX K
Cuery;

15) oTkasaTb B COBepLUEeHMM onepauui (B akuenTte ykasaHuin) no CuyeTy B criyyae, ecnu B MnaTexXHbIX
OOKYMEHTax He ykasaHbl nMb0 HenpaBuibHO YykadaHbl HaumeHoBaHue Kaspi, BUK (6aHkoBckui
NMOEeHTUMPMKALNOHHBIN KOA), HauMeHOoBaHne KnuneHTa, nHanBMAYyanbHbIN MAEHTUUKaUMOHHbIN ko, H
KnueHTa, gpyrue pekBuaunTbl, TMOO €Cnv MMETCH pacxoxXaeHus B UnugpoBOM M MPONMCHOM HamnmcaHum
cyMmmbl AeHer, nubo BamnoTa nnartexa He COOTBETCTByeT BamntoTe GaHKoBCKOro cuyeta, NGO ecnu oHu
nognagaroT noj orpaHuyeHmnsl, ycTaHOBMNEHHbIE U HE OTMEHEHHbIe Kaspi cornacHo [Jorosopy;

16) B cnyyae HesiBkm KnueHta B Kaspi ans nonyyenuss KapTel Ha nnactuke B cpok Oomnee 3 (Tpex)
KaneHgapHbIX MecsUeB CO AHSA nogayn 3aserneHus nubo He nonydvenusi MNMNH-koga B TedyeHne 3 (Tpex)
KaneHgapHbIX MecsueB C AaTbl NoAnncaHus 3asasneHns, aHHynmpoBaTb KapTy v 3akpbiTb Cyer;

17) npuoctaHoButb Onepaumm no CyeTy (onnata ToBapoOB M ycnyr n Ap.) npu 6nokmposaHnm KapTtbl nnm
NCTEYEHMM ee CpoKa AENCTBUS;

18) otkasatb KnuenTy B ABTOpM3aumu nnatexHon Onepauum n/mnu B NpoBeAeHUM onepauun no u3bATuo
deHer ¢ ero CuyeTta B cnyyasix, korga pacxogHole onepauum no CyeTy npuocCTaHOBMEHbI NMBO
YNONTHOMOYEHHbLIMWN rOCYAaPCTBEHHbIMM OpraHaMu Uy NUaMy HamnoXeH apecT Ha AeHbr, Haxoaawmnecs
Ha CueTe, B COOTBETCTBUM C AENCTBYIOLLMM 3aKoHoaaTenbcTBoM Pecnybnukm KasaxcraH;

19) notpeboBaTtb OoT KnneHTa npegoctaBneHns 4OKYMEHTOB, HEOOXOAMMbIX ANsi MPOBEAEHUS onepaLunii no
CueTy B COOTBETCTBMU C BantoTHbIM 3akoHoAaTenbcTBomM Pecnybnuku Kazaxcran;

20) s3abnokmpoBaTb Bce KapTbl, BblgaHHble Mo gaHHoMy CueTy, npu gonyweHun TexHUYecKoro
oBepapadTa. MiHdopmaums o 6roknpoBaHumn Kaptbl 1 He0O6XoaMMOCTM BHeCceHUs aeHer Ha CueT goBoguTcs
Kaspi go ceegeHusa KnneHtam ogHum n3 KaHanos cBA3w;

21) 6nokmposaTb Ha CuyeTe AeHbrv Ha cymmy ABTOpMU3aummn Ao nonyyvyeHns Kaspi nnatexHoro goKymeHTa,
cpokom go 30 (TpuguaTn) KaneHaapHbIX AHEeW ¢ AaTbl NpoBeaeHms ABTopusaumm ¢ ucnonb3oBaHnem Kaptbi;
22) B OOHOCTOPOHHEM MOPSAKE U3MEHATb MHOUBMAYANbHbLIN MOEHTUAMKALMOHHBIN kog CuyeTa, OTKPbITOro
Ha wumsa KnveHTa, OCTaTtok AeHer C [JaHHOro cyeta nepeducnutb Ha Cder KnmeHTa C HOBbIM
nHAMBMAYanNbHbIM  MAEHTUMUKALMOHHBIM KOAOM, B COOTBETCTBMM C [OroBOpoM M BHYTPEHHUMM
TpeboBaHuamMm Kaspi. O6 ykazaHHOM wu3aMeHeHun Homepa CueTa yBegoMuTb KnueHTa ogHuM unu
HecKonbkUMKU K3 crnegyowmux crnocobos: npu nocelwleHnn Knuentom Kaspi, KaHanamu cBasu, nytém
pa3MelleHmns 00bABNEHNI B onepaLmoHHbIX 3anax Kaspi, a Takke nytem nybnvkaumm Ha Cantax Kaspi;
23) B OAHOCTOPOHHEM nopsake BHOCUTL M3MeHeHus B Jorosop v [NpaBuna nonb3oBaHus Kapton nytem
nybnukauum Ha Cantax Kaspi 3a 15 (NsTHaguaTtb) OHeW 4O BCTYMNEHUS] TAKUX M3MEHEHUI B CUITY;

24) B OOHOCTOPOHHEM MOpsiAKE BHOCUTb M3MeHeHus B Tapudbl nytem nybnukaumm Ha Cawntax Kaspi.
M3meHeHHble Tapudbl BCTynawT B CUIy B U3MEHEHHOM Buae no uctedeHum 15 (natHaguaTtn gHen) c
MOMeHTa yBegomreHuns oT Kaspi 0 Taknx nameHeHusx cornacHo [lorosopy;

25) oTkasaTb B COBepLUeHUu onepaumn (B akuenTte ykasaHui) no CyeTty B criyyae HenpeacTaeneHusa Kaspi
nnaTeXHblX U UHbIX OOKYMEHTOB, a Takke MHdopmauun B nopsgke n dopmax, Tpebyembix Kaspi n/unm
YCTaHOBMEHHbIX HOpPMaTMBHbIMKM MpaBoBbiMM  akTamu Pecnybnuvkun KasaxctaH, B TOM uucne
npegycMOTPEeHHbIX 3akoHodaTenbcTBom Pecnybnukn KasaxctaH O npoTMBOAEWCTBUM feranusauumn
(OTMbIBaHMIO) OXOAO0B, NONYYEHHbIX NPECTYMHbLIM NyTeM, U (OPUHAHCUPOBAHUIO TEPPOPU3MA;

26) npekpatuUTb W/MNU NPUOCTAHOBUTL MOfb3oBaHWe KapTow, a Takke OTKasaTb B ee BO30OHOBMEHUM,
3aMeHe unu Bbinycke HoBow KapThl B criydasax HapylweHus KnveHTom ycnosuii [loroBopa;

27) npw nepefade Kaptbl nnbo ee pekBu3uToB, B ToM 4Yucre QR koga, TpeTbum nuuam 3abnoknpoBatb
KapTy, pactoprHyTb [JoroBop B OO4HOCTOPOHHEM Mopsigke M notpeboBaTtb OT KnneHTa BO3MeLLEHUs] BCeEX
NPUYMHEHHbIX YObLITKOB (pacxogoB) Kaspi;

28) B cooTBeTCcTBUM C TpeboBaHMAMU 3akoHOAaTemnbHbIX akToB Pecnybnukn KasaxctaH notpeboBaTh Y
KnveHTa nwobylo mHGOpMauMIo U OOKYMEHTbI, OTHOCAWMECS K npoBogumMbiM no CueTy ©aHKOBCKMM
onepauusaM, BKMYasi, HO He OrpaHW4YMBasiCb, AN Lenen NpoTMBOAENCTBUS Neranv3aumm (OTMbIBaHMIO)
AO0X0A0B, MOMYYEHHbIX MPECTYMNHbIM NyTeM, U (hMHAaHCMPOBaHWIO Teppopun3ma

29) HanpanAte KnueHTty yBegomneHms n nHdopmMaLmio no CBOEMy YCMOTPEHUI0 ogHUM 13 KaHanos cBsiau,
B TOM 4uMcre nyTem oTnpaBkn SMS-coobLieHns Ha Homep TenedoHa;



3.3.

30) nepeBbinyckaTb 1 Npefoctaenate KnueHty KapTy Tonbko Ton cneundukaumm (B T.4. Buaa, QyHKUUR,
XapakTepucTuk, ansariHa u T.4.), KoTopas Ha MOMEHT nepeBbinycka npumeHseTca/mcnonssyetcs Kaspi ang
AMUTUPYEMbBIX UM MAATEXHbIX KapToyek no Jorosopy;

31) no csoemy ycMoTpeHuto BeinycTUTb KnueHTy KapTy nnaTtexHomn cuctemol Kaspi.kz.

Kaspi obssyeTcs:

1) B TeuyeHve 14 (YeTbipHagLaTH) KaneHaapHbIX AHEN ¢ AaTbl 3aknoyeHus [JoroBopa paccpoyku n nummnta
Ha MOKynMKu npuHATbL Bo3BpaT Kpeawta, ¢ yaepxaHnem BosHarpaxgeHusi, HauMCreHHoro ¢ gathl
npepoctaenenuss Kpeguta, 6e3 yaepxaHusi HEYCTOWKU UK MHbIX BUOOB LWTPAMHbIX CaHKUMUIA 3a BO3BpaT;
2) no 3asBneHuto 3aemiuyka 6e3B03Me3QHO He Yalle OJHOro pa3a B Mecsl NpeAcTaBuUTb B CPOK He Bonee
Tpex paboymx OHen B nucbMeHHon dopme wuHdopMauuio o pacnpegeneHun (Ha OcHoOBHoOW Aonr,
BosHarpaxgeHue, KoMmnccun, HeycTonku, wTpadbl U Opyrve noanexaiwme ynnate CyMMbl C yKa3aHUeMm
MPOCPOYEHHBIX MMaTexen) oyepedHblX NOCTyMalLWMX AeHer B cyeT noraweHus gonra no [orosopy
paccpoYKM U MIMMUTA Ha NOKYMKMK;

3) no 3asBneHuo 3aemMLimka 0 YaCTUHHOM UM MOSTHOM JOCPOYHOM BO3BpaTe NPefoCTaBNeHHbIX B KpeanT
OeHer — 6e3B803Me34HO B CpoOK He Bonee Tpex pabouux AHen cooblnTb eMy pasmep npuynTatoLLencs K
BO3BpaTy CyMMbl C pa3buskon Ha OcHoBHOM fonr, Bo3HarpaxgeHue, KOMUCCUKN, HEYCTOWKM, WTpadbl 1
Apyrve noanexalume ynnaTte CyMmbl C ykasaHueM NpOCPOYEHHbIX NiaTexen;

4) Tpwn HanMuYMM NPOCPOYKN UCMOMHEHMS 0DA3aTENBLCTBA, HO HE No3AHee ABaJuaTU KaneHOapHbIX AHEN C
OaTbl ee HacTynneHus, yBedoMuTb 3aemLiyka Cnocobom M B CpOKW, NpeayCMOTPEeHHble [JoroBopom
pPacCpoOYKM M NIMMMUTA Ha MOKYMKN O: BO3HMKHOBEHMMW MPOCPOYKN UCTIONHEHUsT 06a3aTenscTB no [Jorosopy
paccpoyKM U NUMWTaA Ha MOKYNKA U HeobOXOOUMOCTU BHECEHMSI MnaTexenW C YyKasaHWeMm pasmepa
NMPOCPOYEHHON 3aJ0JPKEHHOCTU Ha AaTy, yKasaHHyl B yBeJOMIieHWW; npaBe 3aeMiumka obpaTutbcs B
Kaspi; nocneactBusix HeEBbINONMHEHUSA 3aeMLLMKOM CBOMX 00683aTenbCTB No [oroBopy paccpoykum 1 nuMmura
Ha NOKYMNKW ;

5) paccmoTpeTb 1 NOArOTOBUTE MMCbMEHHBIN OTBET Ha NMCbMEHHOE obpalleHne 3aeMLLnKa;

6) [0 3aKnyeHusa oroBopa YCTynku npasa TpeboBaHus, a Takke 06 06paboTke nepcoHanbHbIX AaHHbIX
3aemMLumKka, B CBSI3M C TAKOM YCTynkon nocpeacTsoM KaHanos cBA3u, yBegomnseT 3aeMiymka 0 nepexoge
npaea (TpeboBaHusa) TpeTbemy nuuy nocpeacTesomMm KaHanos cBs3u, B TedeHne 30 gHEN CO OHs 3aKnoyeHus
AOroBopa YCTYMKM C yKa3aHWeM Ha3HavyeHwWs nnaTexew, HaMEHOBaHUSA U MecCTa HaxOXAEHUs TpeTbero
nvua, nonHoro o6bema nepefaHHbix npae (TpeboBaHWUIM), OCTAaTKOB NMPOCPOYEHHBbIX M Tekywmx cymm Of,
BO3HarpaxageHusl, KOMUCCUI, HEYCTOMKN U APYrnxX NOANEXaLMX yrraTe CymMMm.

7) npu ycTtynke npasa (TpeboBaHus) No [OroBopy pacCpoYkM U NMMUTA Ha MOKYMKW TPETbUM nuuamM B
TeyeHne 3 pabounMx AHEN MUCbMEHHO YyBeAOMUTb 006 3Tom KnmeHTa (unn ero ynorHOMOYEHHOro
npeacraBuTens) NUCbMEHHO unu no KaHanam cBA3W, B TedeHue TpuauatTy KaneHgapHblX OHEN cOo OHSA
3aKmMYeHns OoroBopa ycTynku npasa TpeboBaHusi no [OroBopy pacCcpoYku M NUMUTA Ha MOKYMKK, C
yKa3aHMem HasHayeHusi darnbHennx nnaTtexem no noraweHuio OaHKOBCKOro 3amma TpeTbemy nuuy
(HaMmMeHoBaHME M MECTO HaxOXOEeHWsa nuua, KOTOpPOoMYy nepelwsnio npaBo (TpeboBaHue) No [OroBopy),
nonHoro obbema nepegaHHbix npas (TpeboBaHW), a Takke OCTATKOB MPOCPOYEHHBIX N TEKYLUMX CYyMM
OCHOBHOTO A0rra, BO3HarpaxgeHusl, KOMUCCUIN, HEYCTONKK (Tpadda, NeHn) n Apyrux nognexawmx ynnare;
8) npepocTtaBnaTb KnveHTy no ero 3anpocy nHdopmaumio o6 obLmx ycrnoBusax nposegeHns 6aHKOBCKUX
onepauun, a Takke Tapudax, cnocobom, NpeayCMOTPEHHbIM 3aKOHOOATENbLCTBOM, B TOM 4YMCle NyTem
onybnukoBaHus Ha Calite;

9) B TedyeHue 15 kaneHOapHbIX AHEN nocne [HA MOMy4YeHWs MUCbMEHHOrO 3asBreHus 3aemLuuka,
paccMOTPETb NPEANOXeHHbIe N3MeHeHNsi [JoroBopa paccpoyku 1 iMMUTa Ha MOKYMKK;

10) yBegomuTb 3aemiumka 06 M3aMeHeHUn ycnoBun [Joroeopa paccpoyky U MMMUTA Ha MOKYMKN B CTOPOHY
UX ynydleHns B Nopsigke, NpeaycMoTpeHHOM [JOroBOpOM pacCpoYku 1 MMMUTA Ha NOKYMKM;

11) B TeyeHune 30 (TpmauaTn) 6aHKOBCKUX OHEN ¢ MOMeHTa npegocTtaBneHus KnneHtom Kaspi 3assneHus
nepepatb Kapty unm nHdopmauumio o peksunsutax Kaptbl, npu Beinycke KapTbl B 3NeKTPOHHOM BUAE;

12) obecneuntb aBTOpM3auuio KapT M paboTOCNOCOGHOCTb CUCTEMbI  SMEKTPOHHBIX  YCTPOWCTB,
npuHagnexawmx Kaspi;

13) B TeueHme 3 (Tpex) OaHKOBCKMX OHEW C MOMEHTa MOSyYEeHUs] BCEX HEODXOAUMBIX NaTEXHbIX
OOKYMEHTOB 3au4ucnsaTb AeHbrin Ha CuyeT KnmeHTa, 3a UCKNIOYEHMEM YCTaHOBMEHHbIX [OroBOpoMm
orpaHuyeHui;

14) npepoctaBnaTb KnueHTy Beinucky no ycmoTpeHnto Kaspi aneKkTpoHHbIM cnocobom ogHum u3 KaHanos
cBsi3n nnbo B otaeneHun Kaspi cornacHo Tapudam;

15) yBepomnsTb KnveHta 060 Bcex nameHeHusx B MpaBunax nonb3oBaHus kapTon n Tapudax ogHUM mnm
HEeCKONbKUMU 13 criefytoLmx cnocobos no ycmoTpeHuto Kaspi: npu noceweHun Knnentom Kaspi nnyHo, no
opHomy 13 KaHanoB cBA3u, NyTEM pa3MeLleHns 00bSABNEHNI B ONepaumnoHHbIxX 3anax Kaspi, a Takke nytem
ny6nvkauum Ha Cantax Kaspi;

16) no 3aseneHuto KnueHta 6e3B803Me34HO He Yallle 04HOro pasa B MecsL NpeAacTaBuTb B CPOK He Bonee
Tpex pabouymx OHeW B MMCbMEHHOW opMe MHOPMauMi O pacnpegeneHun (Ha OCHOBHOW [Onr,
BO3HarpaxgeHvue, KOMUCCUX, HeycTovku, wrpadbl U Apyrve noanexaiime ynnarte CyMMbl C yKa3aHuem
MPOCPOYEHHbBIX NnaTexen) oyepedHbIX NOCTyNaroLWMX AeHer B CHET noraweHns gonra no fJorosopy;

17) no 3asBneHuto KnueHta o YacTMYHOM UMK NOMHOM AOCPOYHOM Bo3BpaTe Kaspi npeaocTtaBneHHbIX No
HoroBopy aeHer — 6e3B03Me30HO B CPOK He bonee 3 paboymx gHEN COOBLNTL eMY pasMep NpuYnTatoLLencs



K BO3BpaTy CyMMbl C pa3buvBKOW Ha OCHOBHOW AOMr, BO3HArpaXKaeHne, KOMUCCUU, HEYCTOMKN, wTpadbl 1
Apyrve noanexatume ynnaTte CyMMbl C ykadaHUEM NPOCPOYEHHbIX MaTexen;
18) yBepomnaTb KnueHTa B Cpoku 1 cnocoboM, npeaycMoTpeHHbIMY [JoroBOpoM, O MPOCPOYKE NCMOMHEHNS
obsasaTenscTBa Y HEOBXOANMOCTU BHECEHUS NnaTexen no [Jorosopy;
19) yBepomutb KnmneHta 06 u3MeHeHun ycnoBun [oroBopa B CTOPOHY MX YNydlWleHus B MOpsiake,
npegycMoTpeHHOM [JoroBopom.

3.4. 3aemMwuk o0bsizyeTcs:
1) norawaTtb 3agomKeHHOCTb B COOTBETCTBUM C [loroBOpoMm, [1Io0roBOPOM paccpoyky 1 iMMUTa Ha NOKYMKM;
2) B TeyeHue Tpex paboymx OHEeW NMCbMEHHO unm nocpeacTsom KaHanoB cBsA3W, B nopsigke n cnocobom,
ycTaHoBneHHbIM Kaspi, coobwatb Kaspi 06 nsmeHeHnr CBOUX AaHHbIX, NPe4oCTaBNEeHHbIX MPU 3aKMYeHUN
OOroBopoB, B TOM yucrne: 06 nsmeHennn OO, agpeca, 4OKYMEHTOB, yAOCTOBEPSIOWMX NNYHOCTb, VVH,
HOMepa JomalluHero, MmobuneHoro TenedoHa, Homepa paboyero TenedoHa, mecta paboTbl (MCTOYHMKA
nonyyeHus goxoga), npuobpeteHun ctaTyca WHAMBWMAYaNbHOro MpeanpuHUMaTtens, a Takke o nobbix
obcTosTenbCTBAx, KOTOPble MOryT MOBMMATHL Ha crnocobHocTb 3aemuimka Bo3Bpalwlatb Kpeaut u
BbinnaynBaTh BosHarpaxaeHue n/vwnun ngeHtudpukauunio 3aemMiumka;
3) onnayumeatb ycnyru Kaspi cornacHo gencrsyowmnm Tapudam u ycriosusam [Jorosopa;
4) B 6e3ycnoBHOM Nopsake NPOM3BOAUTbL pacyeT 3a coBeplueHne onepauun no CyeTy ecnn B Kaspi oo mx
coBepLUeHns He BbIino HanpaBneHo 3asaBrneHe 0 BrIOKMPOBaHMUN UMK aHHYNMpoBaHuK KapTsl;
5) nHdopmmpoBaTb Kaspi 060 Bcex criyyasix, CBsi3aHHbIX C M3MEHEHWEM ajpeca MecTa MNpOXWBaHMS,
Homepa TenedoHa, HomepoB paboyero u AomallHero TenegoHOB W APYrMX OaHHbIX, yKa3aHHbIX B
3aaBneHun, B TedeHune 5 (Natn) baHKkoBCKUX AHEN C AaTbl BHECEHUS TaKMX U3MEHEHWUI, B MMCbMEHHOM Buae
c nognuceto KnmeHta B oTgaeneHuun/cpunmane Kaspi unm nocpeactsom KaHanoB cBsA3u, cnocobom u B
nopsiake, NpeaycMoTpeHHbIMKU Kaspi Ana Takoro yBeAoMIIeHUs;
6) He ponyckaTb TexHu4eckuin oBepapadT, KpOME CriydyaeB onnaTbl KOMUccum 3a obecnyxmnsaHue KapTel;
7) cBOeBpeMEHHO Bo3meLLaTb TexHUYeckun ogepapadT 1 ynnadmBaTb HAYUCTIEHHYIO KOMUCCHUIO B CriyYae
gonyuweHusa TexHudeckoro osepapadta (Mpy ee Hanu4mn);
8) obecneunTtb coxpaHHOCTb KapTbl, pekBuantoB KapThbl, KoHduaeHumanbHocTs NMNH-koga, u MHbIX AaHHbIX,
ncnonb3yemblx Ans coeplueHua Onepaumnis;
9) Bo3ameliaTb B 6esycnoBHoMm nopsake Kaspi Bce pacxofpbl, CBA3aHHble C u3bATneM, brnokvmpoBaHuem
KapTbl, BHeceHvem B CTOM-NNUCT, ecny faHHble AeicTBUS Obinn npeanpuHaTel Kaspi no BuHe KnueHTa;
10) B cny4ae owwubo4yHOro 3auvcrneHnsa pgeHer Ha Cuer KnuveHTa, He npuHagnexawmx KnuneHty,
HesamegnuTenbHo yBeaoMuTb Kaspi 06 aTom n B TeueHune 3 (Tpex) BaHKOBCKMX gHEN ¢ MOMeHTa Nony4YeHns
BbINMckM nnu ¢ MomeHTa nony4veHus ot Kaspi CoOoTBETCTBYIOLLErO MMCbMEHHOTO YBEAOMIEHNS BO3BPaTUTb
Kaspi owinboyHo 3a4mcrneHHble Ha CYeT AeHbru;
11) npu nonyyvyeHun oT Kaspi yBegomneHuss o pacTtopxeHun [JoroBopa ogHum u3 KaHanoB CBs3U
He3ameanuTenbHO NpeKkpaTuUTb Nonb3oBaHue KapTon/amu;
12) obecneuntb cymmy pgeHer Ha CuyeTe, Heobxogumylo ANA WCMOMHEHWS MNNATEXHOro AOKYMEHTa,
COCTaBMEHHOro Npu OCyLLEeCTBAEHUN naTexa ¢ ncnons3oBaHnem KapTbl;
13) Bo3mewlaTb B 6€3ycnoBHOM MOpsiAke pacxodbl U cyaebHble M3OepXKM, MOHECEHHble Kaspi no BuHeE
KrnveHTa nnun cesasaHHble ¢ bnoknposaHnem KapTbl;
14) KoHTpoONUpoBaTb U HECTU MOMHYK (PMHAHCOBYIO OTBETCTBEHHOCTb nepen Kaspi 3a ucnorb3oBaHue
KapTbl;
15) npu npoBegeHum onepauu no Cyety cobniogatb TpeboBaHWs 3akoHopaTenbcTBa Pecnybnuvku
KasaxctaH;
16) npepoctaBuTb Mo TpeboBaHuio Kaspi noaTBepxparolimMe AOKYMEHTbl MO BamnioTHbIM MraTexam,
OCYLLeCTBMNEHHbIM C uUcnonb3oBaHMeM KapTbl B TedeHune 3 (Tpex) BaHKOBCKUX AHEN cO OHA nonyvyeHus
cooTBeTCcTBYIOLLEero TpeboBaHusa Kaspi;
17) HesamegnuTenbHO yBedoOMWUTb Kaspi O kpaxe, yTepe Wnm HeCaHKLMOHWPOBaHHOM WUCMOMb30BaHWUU
KapTbl;
18) B cnyyae ucnonb3oBaHua Kaptbl KnveHTOM B cTpaHax C MOBbILWEHHbIM PUCKOM MOLLUEHHUYECTBA,
KnueHT B TeueHwne 3 (Tpex) baHKoBCKMX AHEN C MOMEHTa NpeKpaLleHns ncnonb3oBaHus KapTel B cTpaHax ¢
MOBbLILLIEHHBIM PUCKOM MOLLEHHMYecTBa 06sa3yeTca obpatutbea B Kaspi ona nepesbinycka KapTbl u
onnaTuTb nepeBbiNyck KapTbl B COOTBETCTBUM C OENCTBYIOLMMU HA MOMEHT nepesbinycka Tapudamu. B
crnyyae HecoOnAeHUst ykasaHHOro TpeboBaHUSA M NpU BO3HWMKHOBEHMU B CBSI3W C 3TUM MOLLEHHUYECKMX
Onepauun no gaHHou KapTe, Bce pacxogbl Kaspi, a Takke yuwepb, npuumHeHHbin Knunentom Kaspi,
nognexat Bo3MmeweHuto KnueHtom B ©OesycrnoBHom nopsgke. Onsa uenen [oroBopa K cTpaHam C
MOBbILLIEHHbIM PUCKOM MOLLEHHUYEeCTBa OTHOCATCS CTpaHbl, ykasaHHble Ha CanTtax Kaspi unu Ha cantax
MIIC;
19) npepnocTaBnATb AOKYMEHTbI, HeoOXoaumble Ons OTKpbiTUs CuyeTa M npoBefeHus uaeHtudurkauum
KrnveHTa B COOTBETCTBMM C 3akoHopaTenbcTBOM Pecnybnukn KasaxctaH no npoTMBOOENCTBUIO
neranusaumun (OTMbIBaHWIO) AOXOAOB, MOJTYYEHHbIX NMPECTYMHbLIM NyTeM, u TpeboBaHuamu Kaspi.

3.5. Baemwuk He BrnpaBe nepegaBaTb (ycTynaTb) CBOM MpaBa U 06s3aHHOCTM MO [LOroBOpY PacCpoykM U

NMMWTa Ha NOKYMKW, TPeTbUM Nuuam 6e3 NMCbMeHHOro cornacus Kaspi.



4. Mepbl, NpyuHMMaemble kaspi Npyn HapyLLeHUN 3aeMLLMKOM 0683aTenbCTB

4.1.

Mepbl, npuHUMaemble Kaspi npu HewucrnonHeHun nmbBo HeHaanexallem WcrnonHeHun KrneHtowm

obs3aTenbcTB No [loroBopy paccpoykyM U NnUMUTa Ha NOKynku u/unu no gorosopy 06 ObecneuyeHun, a Takke B
cny4ae ocnapuBaHus KeM-nMbo YCNoBWIA 3aKMNiOYEeHHbIX JOrOBOPOB, ecnu nbasa npegoctasneHHas KnveHTom
WHpopMaumns OO MnM nocne 3aknoveHusi [JoroBopy paccpoyvku M numuTa Ha MOKynku, Gbina unu crtana
HeaencTBUTENbHOW (HeOOCTOBEPHOM) B nepuoa aencteua [Jorosopa pacCpoyky U MMMUTA Ha NOKYMKK:

4.2,

1) BbIHECTU Ha pacCMOTPEHME YNOSTHOMOYEHHOrO opraHa Kaspi, BOnpoc 0 NpyuMeHeHU Mep B OTHOLLEHUN
KnueHTa; B3bickMBaTb 3a40OMmKeHHOCTb B cyaebHoOM M BHecyneOGHOM nopsiake; MPUOCTaHOBUTL UMK
npekpatutb Bbligavy Kpeguta; pactoprHyTs [JOroBop paccpoykm v MMMUTa Ha MOKYNKM B OOHOCTOPOHHEM
nopsiake;

2) mn3bimaTthb (CNMCbIBaTb) AEHbIN (3@ UCKITHOYEHUEM Crly4YaeB, NPeAyCMOTPEHHbIX 3aKOHOA4ATENbCTBOM): a)
AN UCNONHEeHNs1 (NoraleHnst) NPOCPOYEHHbIX 0083aTenbCTB (3agormkeHHocTen) 3aeMumka no [Joroesopy
pacCpOYKM M NIUMUTA Ha MOKYMNKM B 6eCCnopHOM Mopsaake, NyTeM NpeabsBAeHUs nraTexXHbIX TpeboBaHun K
OaHKOBCKMM cyeTaM 3aemiuvka, OTKPbITbIM B MOObIX 6aHKax w/unu opraHuMsauusix, OCYLLECTBISHOLLMX
oTAenbHble BUAbl 6aHKOBCKMX onepauui; 6) Ana MCNOMHEHUS NPOCPOYEHHbIX N TeKyLux obssaTtenscTs
nytem npsimoro AebertoBaHus 6aHKOBCKUX cyeToB 3aemiumka B Kaspi Ha OCHOBaHWM NnaTexHoro opaepa
UNu NnaTexHblx AOKyMeHTOB Kaspi;;

3) TpeboBatb oT KnueHTa JOCpPOYHOro (B TeYeHne AecATU KaneHaapHbIX AHEW C MOMEHTa HanpaBreHus
TpeboBaHus) ucnonHeHnst Bcex oba3atenscTe No [JoroBopy paccpoyku U NUMUTA Ha NOKYMKU (B TOM 4ucne
aocpoyHoro Bo3paTta Kpeauta n ynnatel BosHarpaxgeHusl), ¢ y4eToM OorpaHuyeHun, npegycMoTpeHHbIX
ctatben 728 K PK;

4) TpeboBatb OT KnveHTa BO3MeLLeHWs pacxoOoB M YObITKOB, CBA3aHHbIX C HapyweHueM KnveHTom
06sa3aTenbcTB No [JOroBopy pacCpoykM U NMMMUTA Ha MOKYMKW;

5) TpeboBaTb y KnueHTta Bbinnatsl neHn B pa3mepe 0,5% oT cyMmbl npocpovyeHHoro OCHOBHOro gonra u
BosHarpaxaeHus 3a kaxabli [eHb MPOCPOYKM MCMOJTHEHUS NaTexa, eCnn MHOe NPSAMO He NPeayCMOTPEHO
3aKoHO4AaTeNbCTBOM, HO HE CBbILLE NPeAeribHON CyMMbl, yCTAHOBMNEHHOM 3aKOHO4ATENBCTBOM U [JoroBOpoM
paccpoYKM U MIMMUTA Ha NOKYMKMK;

6) B cnydae He mnsBeweHns KnneHtom o6 nameHeHun nobbix AaHHbIX, MPegoCTaBeHHbIX NPU NONyYeHUn
3anma, B TedeHve 10 paboyumx gHen ¢ MOMEHTa HaCTynNeHUs COOTBETCTBYIOLUX U3MEHEHW, — B3bICKaTb C
KnueHTa wrpad B pasmepe SECATM ThICAY TEHTE;

7) NMpMoCTaHOBWTL coBepLueHne 3aeMHbix Onepauni;

8) ymeHblwunTb pasmep JIMMUTA HA TNOKYTKW otmeHnTb Bo3obHoBneHne JIMMUTA HA MNMOKYTKWY;

9) obpaTutb B3bickaHne Ha OGecneyeHre U MPUMEHNUTb MHblE MEpbI, NPeYCMOTPEHHbIE AOroBopaMun 06
ObecneyeHny;

10) sabnokupoBatb KnybHywo KapTy (M pononmHuTenbHble KapTbl), @ Takke notpeboBaTb ux Bo3BpaTta
KnueHTtom (npu npegoctaeneHnn KapTel Ha nnacTuke);

11) oTkasaTbCs OT UCMOMHEHNsi [JoroBopy pacCpOYKM U NUMUTA Ha MOKYMKW;

12) yBepomnaAte KnmeHTa O NpPOCpPOYKE WCMONHEHUst 0bsi3aTenbCTBa M HEOOXOOUMOCTM BHECEHUS
nnarexen no [JoroBopy paccpoyki 1 NIMMUTA Ha NOKYMKU B CPOK HE NOo3aHee ABaauaT KaneHaapHbIX gHen
nocpenctsoM KaHanos cBA3M, a Takke nyTem onybnmkoBaHus coobLyeHni Ha nnyHon ctpaHuue KnneHTa B
coumanbHbIX CeTAX U UHbIX VIHTepHeT-pecypcax, Ha oduumanbHom cTpaHuue Kaspi B coumanbHbiX CETSX,
HanpaBneHnsa coobLLEeHM NOCPESCTBOM MECCEHIPKEPOB UMW NHBIX CPEACTB KOMMYHUKALWIA;

13) packpbiTb WMHOPMaLMIO, COCTaBNALWYH OaHKOBCKylD TaWHy W WHble CBEAEHUS, COODLLEHHbIE
KnueHtom, nwobbiM TpeTbum nuuamM, B TOM u4ucne pabotogatento KnveHTa, B 4acTHOCTU, MyTeEM
onybnukoBaHMsA B cpeAcTBax MaccoBOW MHopmauun, B Lensx NpoBefeHunst paboT no Bo3BpaTy CyMMbl
3a40mKeHHOCTN UM YCTYNKW Npae no [JoroBopy paccpoyku 1 MMMUTA Ha NOKYMNKW TPETbUM Nuuam;

14) npekpaTUTb UMK NPUOCTAHOBUTL NPEAOCTaBEHNE ANEKTPOHHbBIX OAHKOBCKMX YCNYr N AUCTAHLMOHHOIO
obcnyxnBaHus;

15) NpuWHATb UHbIE MepbI, NPESYCMOTPEHHbIE 3akoHo4aTeNnbLCTBOM Pecnybnukn KasaxcraH.

Mpwn HeypoBneTBOpeHUM TPeOOBaHWIA, BbITEKAIOLWNX N3 YBEAOMIIEHNST O Npocpoyke Kaspi Bnpage:

a) obpaTute B3bickaHue B OeccrnopHom (6e3akuenTHOM) Mnopsake Ha OeHbrM, B TOM 4YuUcrie nyTem
npeabaABNEeHUs NIAaTEXHOro TpeboBaHUA-NopyveHns, umetoLmnecs Ha nobbix 6GaHkoBCcknx cyetax KnvenTa,
3a UCKITIOYEHNEM AeHer, nonyyaembix KnneHTom B BUae nocobuii 1 coumanbHbIX BbIMMAAT, BbiMNaynBaeMbix
N3 rocyaapCTBEHHOro GroXeTa 1 rocygapCTBEHHOro hoHAa CoLMarnbHOrO CTpaxoBaHUs, HaXOAsLWMXCH Ha
GaHKOBCKMX c4yeTax, OTKPbITbIX No TpeboBaHnutio KnueHTa B nopsigke, yCTaHOBNEHHOM HOPMAaTUBHbLIM
npaeoBbiM aktom HBPK) ansa wvcnonHeHus (noraweHusi) nmoObiX, Kak TEKYLWMX, Tak WU MPOCPOYEHHbIX
0b6sa3aTenbcTB (3agomkeHHocTeln) KnuenTa no Jorosopy;

6) paccmoTpeTb BOMPOC O MpUMEHEHUN Mep B OoTHOLWeEHUN KnuneHTa. MNpuHATNE pelueHnst 0 NPYMEHEHNM
Mep OCYLLECTBNSIETCA B COOTBETCTBMU C MpaBunamMmm o BHYTPEHHEW KPEAUTHOW NOSIUTUKE;

B) MPUMEHUTL NtobbIe Mepbl, NPELYCMOTPEHHBIE 3akoHoAaTeNbCTBOM Pecnybnukun KasaxcraH, B TOM yucrne
N3MEHUTb YCIOBUSI UCMONHeHMs [JoroBopa, obpaTtuTbCa C MUCKOM B Cy4 O B3bICKAHWM CYMMBbl JoJfira no
[Horosopy;

rOTMEHUTb MNPEAOCTABMEHME CKUAOKUM K MakCMMarnbHOMW (OUKCUPOBAHHOW CTaBKE BO3HarpaXgeHusi no
npegocTaBneHHbIM 3anMaMm (YacTam 3anma);

4) NPYOCTaHOBUTb CoBepLUEeHne 3aeMHbix Onepaumi;
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e) packpblTb NnobeiM cnocobomM (B T.4. nytem onybnukosaHus B CMW) nHdopmMaumio, COCTaBRSIOLLYIO
©aHKOBCKYIO TalHy U WHble cBedeHus, cooblueHHble KnueHTom, nobbiM TpeTbUM nuuam, B TOM 4ucre
pabotopatento KnueHTa, KOMMNEKTOPCKUM areHTCTBaM, B Liensx npoBeaeHus paboT no Bo3BpaTy CyMMbI
3a40MmKEeHHOCTN, NOMHOW MMM YacTUYHOW nepefaun/yctynkun Kaspi npas u obsizaHHocTen no [dorosopy
TpeTbMM Nuuam;
X) NPUHATb MHbIE Mepbl, NPeaYCMOTPEHHbIE 3akoHoAaTenbCcTBOM Pecnybnvku KasaxcraH.
3) ycTynutb npaBa (TpeboBaHus) no [oroeopy nobomy TpeTbemy nuuy. TpeboBaHMsSt M OrpaHUYeHus,
npegbsBnsemMble 3akoHogaTenbcTBoM Pecnybnuku KasaxctaH K B3aumMooTHOLWEHUsIM Kaspi ¢ KMMeHTOM B
pamkax Hdorosopa PACCPOYKU u JIMMUTA HA TTOKYTKW, pacnpocTpaHsitoTCs Ha NpaBOOTHOLLUEHUS
KNMeHTa C TPETbUM NNLLOM, KOTOPOMY YCTYNreHo npaso (TpeboBaHue) no Jorosopy.
4.3. Mepsbl, ykasaHHble B [JoroBope, Kaspi BnpaBe NpyMeEHUTb NpU HENCMNOMHEHNM NOObIX NHbIX 00A3aTeNbCTB
no [loroBopy paccpoyku U nMMuTa Ha Mokynku nmbo gorosopa o6 Ob6ecneyeHmun, nubo peanbHON yrposbl KX
HaCTynneHusa, B TOM 4ucrne npu OTCYTCTBUM y 3aemilumka cpeacTB AN noralleHusl oYepeaHoro nraTtexa no
KpeouTy u OTCYTCTBUM NEPCRNeKTMB WX MNOCTYNNEHus, BbiABNeHUM dakTa npeaocTaBrneHns 3aeMLymKoM
HeJOCTOBEPHbIX CBEAEHWI MpU 3akmoYeHUn SOroBOpPOB UMM coBeplueHun 3aeMHbix Onepauuii, ecnm KnueHt
BOBreYyeH B cyaebHbI npouecc n/vnm ecnn Ha mmyllectBo KnueHta wu/unum ero cyeta HamnoXeH apecT unu
obpalleHo B3biCkaHue (Unu cyllecTByeT pearnbHasi yrposa aToro), npym nonyyeHnn nHpopmaumm o noMeLLeHnm
KnveHTa B NCUXOHEBPONOrM4eckMe AMCNaHCepbl, NCUXUATPUYECKNE KIUHUKWU, KAUHUKA MO W3MNEYEeHUo OT
HapKOTMYECKOWN MUK anKorofibHOW 3aBMCMMOCTM, a TakKe B MHbIX CIyvasix, KoTopble, MO MHeHuo Kaspi, moryTt
HeraTMBHO OTPa3WTbCH Ha MNAaTEXecrnocoOHOCTU 3aemiuvka M BO3MOXHOCTU HaAnexallero UCMOMHEHNS UM
cBoux obsa3atensbcTB No [loroBopa pacCpoykM U NUMWUTa Ha MOKYMkU, BO u3bexaHue yBernuveHus JOnroBon
Harpy3kn KnueHTa. Kaspi Takke BnpaBe npekpatuTb Npu3HaHue AOX0A40B B Buae BosHarpaxgeHusa no
BblgaHHOMY KpeauTy m uHbIX npuumTatowmxca Kaspi Beinnart, B TOM YMCME KOMUCCUMIA M WITPadHbIX CaHKLMA
(HEyCTOMKM 1 UHBIX), W/UNKN UX ganbHenwee Ha4YMcneHne, B TOM YMCrne B cnydasx npeabsasneHuns TpebosaHus o
OOCPOYHOM noralleHun 3af0SMKEHHOCTU, a TakkKe B MHbIX Criyyasx, Korga HacTynaeT CYLEeCTBEHHbIN PUCK
HeHaanexatlero ncrnonHeHus obssartenscts KnueHtom.
4.4. Kaspi BnpaBe B OAHOCTOPOHHEM MOpsAKe NPUOCTAHOBMTL UMM MpekpaTtuTb npepoctaeneHve KpeguTta,
AnCTaHuuoHHoe obcnyxunsaHne KnveHTta, B cnyyasx:
1) HapyweHusa 3aeMmkom cBoux obsaszarenscTs nepea Kaspi;
2) yxyoweHusi (OUHAHCOBOTO COCTOSHWA 3aemiuvka, BbISIBMEHHOro MO pe3ynbTaTtaM MOHUTOPUWHra,
nposoanmMoro Kaspi B COOTBETCTBMU C 3akoHoAaTeNnscTBOM Pecnybnukmn Kasaxcrah;
3) nameHeHus TpeboBaHMN 3akoHopaTenbctBa Pecnybnuku KasaxcraH, BAMSAOWMX Ha Hagnexaiiee
ncnonHeHne Kaspi [jorosopa paccpoyku 1 nMmMuTa Ha NoKyrnKu;
4) ecnn Ha [JeHbrn, Haxogswmecs Ha OaHkoBCKOM(-MX) cyeTe(-ax) 3aemwiuka w/unu TpeTbero nuua,
npepoctaemeluero ObecneveHne, HaNoXeH apecT unun obpalleHo B3bickaHMe NMBOo CyLlecTBYeT peanbHas
yrpo3a 3TOoro, WNuM BbICTABMEHO MHKACCOBOE pacrnopsikeHue w/unv nnatexHoe TpeboBaHue-nopyyeHue,
KOTOpoe He MoXeT BbITb ncnonHeHo Kaspi 3a cyeT MHbIX AeHEer yKasaHHbIX NuL;
5) ecnn HacTynun nbON M3 HWXKEyKasaHHbIX CryyYaeB, wnu, Mo MHeHuo Kaspi — mmeeTcs yrposa
HEWUCMNONHeHNs (HeHagnexawlero WUCnonHeHus) 3aemlmMkoM, TpeTbuM IUUOM, NpPeAoCTaBMBLLMM
Ob6ecneyeHne, obsaszatenbCcTB No [JOroBopy paccpoyku WM NMMWUTa Ha MOKYNKM u/unm poroBopy 06
ObecneyeHny, BKNoYas, HO He OFPaHUYMBASACH, B CBSA3M C MOOLIM M3 CReayloLwmX CriyYyaeB: Hanuume unm
BbISIBIIEHNE MHAOPMaLMK O NpekpalleHnn TPyLOBbIX OTHOWeHW 3aemuimka ¢ pabotogaTtenem (B T.u.
npeacTosem), nony4yeHHON Ha OCHOBaHWN NMMCbMEHHOTO yBEe4OMIEHUS Kaspi
3aemwpmkom/paboTogarenemM unm uHdopmaumm, NocTynmeLLen Kaspi us gpyrux NCTOYHMKOB; OCNiapuBaHus
keM-nnbo gencremTensHoCcT [JoroBopa paccpoyku U NMMMUTa Ha NOKynku u/unm gorosopa o6 ObecneveHun
n/Vnn NHbIX 4OroBOpPOB NGO OTAENbHBIX UX YCITOBUIA; ECNY NpefoCTaBeHHble 3aeMLUKOM U(Unu) TpeTbuM
nvuom Kaspi AoOKyMeHTbl U(1nu) nHpopmaums He SBRA0TCS AOCTOBEPHBLIMU U(MIK) NOMHBLIMW; HACTYNIEHns
CMepTM mnun nponaxu 6e3 BecTn 3aemuiuka; BO3HUKHOBEHWE WNW BbISBNEHWE Hannumsa y 3aemumka
06s13aTENBLCTB Nepes TPETbUM NIMLOM Ha CYMMY NPEBbILaLWy 3a40MKEHHOCTb; HapyLLIeHMs 3aeMLLMKOM
noboro M3 CBOWX 3aBEPEHUN U rapaHTui; HapyweHuss 3aemMuimkom TpeboBaHUM 3akoHOOATENbCTBA,
KOTOpOE MOBIEKIO MM MOXET MOBMEeYb HapylleHne 3aemMLlimkoM ob6a3aTtenscTB nepes Kaspi; HapyLleHus
3aeMiumka n/vnu TpeTbm nuuoMm, npegocTtasmBwMm ObecneyeHne, noboro M3 nx obas3aTtenscTB nepeq
TPETBUMU NULAMUW; BbISIBNIEHWE HeraTuBHOW WHopMauunm o 3aeMuuke; yxyaweHue ¢UHaHCOBOrO
coctosiHusa 3aemwmka B noboe Bpems OencTBust [JoroBopa pacCpoOYKM W NUMUTA Ha MOKYMKW; He
npepocTaBneHune no TpebosaHuo Kaspi 4okyMeHTOB (yooBneTBopsioLmx TpeboBaHunst Kaspi), oTpaxatoLmx
N NOATBEPXAAMLWMX [0X04, ABMAKLWMMCS UCTOYHMKOM noraweHus KpeauTa; M3aMeHeHue rpaxpgaHcTBa
3aemwpmka u(unu) Tpetbero nuua, npegoctasmBliero ObecnedyeHne n(UNKU) OTbe3n yKas3aHHbIX NUL Ha
BPEMEHHOE UMW MOCTOSIHHOE MECTO XUTENLCTBO 3a npeaensl Pecnybnukn KasaxcraH.
4.5. Mepbl, npuHumaemble Kaspi npu HapyweHun KnneHtom obsasatenbcte no [OroBopy - npu HacTynsieHun
NMPOCPOYKMN UCTNONHEHNsT obsi3aTenbcTBa no [oroeopy Kaspi yBegomnsieT KnneHta no KaHanam cBsisav B €Hb
HaCTYMNJIEHUSA NPOCPOYKM, HO HEe NMo3aHee TpuauaT pabounx gHen ¢ gaTtbl HACTYNIEHNS NPOCPOYKM UCMIOSTHEHNUS
0bsa3aTenbcTBa, 0 HEOOXOAMMOCTU BHECEHUS MnaTexen no JoroBopy GaHKOBCKOro 3ariMa M O MOCneacTBUsX
HeBbINONHeHNs KnneHTom cBoux 06a3aTensCTB.
4.6. Kaspi o 3aknoyeHus 4oroBopa YCTynky npaea TpeboBaHWs 0 BO3MOXHOCTM nepexoaa npae (TpeboBaHuin)
TpeTbeMmy nuuy, a Takke 06 0bpaboTke NepcoHanbHbIX AaHHbIX KnMeHTa B CBSA3M C TAKOW YCTYMKOW NOCPELACTBOM
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KaHanoB cBsa3n yBegomMmnaeT KnneHTta o nepexoae npasa (Tpe6OBaHMF|) TpeTbeMy nuuy nocpencrtsom Kananos
cBs3n, B TevyeHne 30 OHEN CO OHSA 3aKIOYeHust gorosopa YCTynkm C ykKas3aHMEeM Ha3Ha4deHud nnarexenm,
HanMeHOBaHNA U MeCTa HaxoXAeHua TpeTbero nuua, nosfiHoro obbvema nepegaHHbIX npaB (TpeGOBaHMﬁ),
OCTaTKOB NMPOCPOYEHHbIX U TEKYLLNX CYMM OCHOBHOIO Oorsra, BO3HarpaxgeHus, KOMMWCCUHN, HeyCTOIZKM n opyrmnx
nognexawux ynnate CyMmm.

5. OrpaHunyeHus

5.1

5.2.

5.3.

OrpaHundenusa ans Kaspi. Kaspi He Bnpase:

1) B OAHOCTOPOHHEM MOPSAKE U3MEHATb B CTOPOHY YBENWYEHUHA, YCTAHOBIEHHbIE HA AaTy 3aKNioyeHus
[oroBopa paccpoykm M nuUMUTa Ha MOKYMKM pas3Mepbl U MOpPSOoK pacyeTa TapudoB, KOMUCCUMOHHbIX
BO3HarpaxgeHuin n gpyrnx pacxogoB Mo o6Cny>KMBaHUo 3anma;

2) B OOHOCTOPOHHEM MoOpsgKe BBOAUTH HOBbIE BMAbI KOMUCCUMI B pamKax 3aknideHHoro [loroBopa
PacCpPOYKM U IMMUTA Ha MOKYMKW;

3) orpaHmnumBaTh 3aemluuka, 3anorogaTtens B Bbibope CTpaxoBOW opraHv3aumy 1 (Mnm) OueHLLMKa, ecrimn
yCNoBuAMM O NpeAoCcTaBneHnn 3ariMa NnpeaycMoTpeHbl TpeboBaHUS O 3aKNI0YEeHUM AOrOBOPOB CTPaxoBaHWs
n (UNn) Ha NpoBedeHNEe OLEHKN B LEeNsAx onpeaeneHns pbIHOYHON CTOMMOCTM UMYLLIECTBA, SBNSIOLErocs
ObecneyeHreM, a Takke BO3MNOXEHNE Ha 3aeMLinKka 0693aHHOCTL CTPaxoBaTh CBOK XM3Hb M 300POBbLE;

4) B OOHOCTOPOHHEM MOpsiAKe MpPUOCTaHaBnNMBaTb Bbldady HOBbIX 3aMMOB B paMKax 3aKrio4YeHHOro
A0roBopa, 3a UCKMYEeHneM cnyvaes, NpeaycMoTpeHHbIX [Jorosopom 1 [JoroBopoM paccpoyku U nuMmuTa Ha
MOKYTKM;

5) B3umaTb HEYCTOWMKY UMW MHbIE BUAbI LWUTPAMHbBIX CaHKLMIA 3a JOCPOYHOE noralleHne 3aiMoB;

6) B3uUMaTb HEYCTOWMKY MW MHble BUAbI WTPadHbIX CaHKLUUIA B criyvae, ecnv garta norawweHnss OCHOBHOrIO
gonra unv BosHarpaxgeHus BbinagaeT Ha BbIXO4HOW MO0 Npas3aHWYHbIN AeHb, U ynnaTa BosHarpaxaeHus
nnn OCHOBHOIo Jonra NPon3BOANTCS B CEAYIOLWMA 33 HUM paboynii AeHb.

OrpaHuyeHnus no Cuety n KnybHon Kapte:

1) Kapta npegHasHayeHa Tonbko Ang 6esHanvMyHon onnaTel ToBapos/ycnyr, npuobpeTeHHbix y MNapTHepos
Kny6a, ¢ y4eTom orpaHnyeHui, ykasaHHbix B [loroBope;

2) IMMNT HA TMOKYTIKA He moxeT BbiTb NonydeH Hanu4HbIMKM geHbramun n Kapta He ncnonb3yetcs ans
nonyyeHus co CyeTa HanWYHbIX AEHEr, OCYLLECTBMEHNS NNaTtexen B CeTU MHTEPHEeT, 3a UCKMYEHMEM
cnyyaes, ykasaHHbix B [loroBope n/vnu MNMpaBnnax nonb3oBaHus KapTou;

3) lMnatexwn co CyeTa MOryT OCyLLECTBNATLCA TONbKO nocpencTBoM KapThl (ee pekBn3nToB);

4) TnaTexu co CyeTa MOryT OCYLLECTBATLCA TOMbKO 3a cyeT goctynHoro JIMMTA HA NMOKYTIKY;

5) B cnyyae noctynnenuss Ha C4yeT geHer, AeHbrn nepeBogsTcs Ha cyeT ObecneuntensHOro B3Hoca (c
y4eTOM OrpaHuMYEHUR, YCTaHOBMEHHbIX ycnoeusamn ObecneunTensHoro B3HOca) Ans obecnedeHus
obsizaTenbCcTB kNneHta nepen Kaspi B pamkax [dorosopa, HoroBopa PACCPOYKUM n NMMUTA HA
MOKYIKN, wn nepea MarasuHom B pamkax Kny6a. [Mognucanvem 3asiBneHus KnveHT paer
cornacue/ykasaHve Ha usbstue (nepesop) Kaspi geHer B pa3amepe octatka Ha CueTe B ObecneunternbHbIN
B3HOC. YcnoBus BHeceHus geHer B O6ecneunTenbHbIN B3HOC pa3MeLleHbl Ha CanTe;

6) Bblgada HanuuHbix geHer co CyeTta (kpome AeHer, npegocTaensiemblx Kaspi B pamkax Jlumurta Ha
Mokynkn) npon3BoguTCA TOMbKO B Kaccax Kaspi Ha ocHoBaHuM npeabsBreHHoro KnneHtom pacxogHoro
KaccoBOro JOKyMeHTa, B pa3mepe octaTtka geHer Ha CyeTe 3a BbIMETOM CyMMbI, NOAMEXallen BbinnaTte Ans
noralleHusi 3arima, unu MHoMy ykasaHuto/TpeboBaHuio k CyeTy, nognexalium NCNONHEHWHo B 6e3akuenTHOM
nopsigke, C Yy4eTOM O4YepegHOCTM U WHbIX  TpeboBaHWi, OrpaHUYeHu, NpPegyCMOTPEHHbIX
3akoHogaTenbcTBoM Pecnybnvkm KasaxcraH.

Kaspi Bnpase no JIMMUTY HA NMOKYTKW:

1) no cBOEMY YCMOTPEHUNIO OTMEHATb, BO30OHOBNATL orpaHunyeHms no Cyety n JIMMUTY HA MOKYTIKW,
npegycMoTpeHHble  [JoroBOpOM pacCcpoYkM M NUMUTA  Ha  MNOKYNKA UMM MHbIMW  LOrOBOPaMM.

OTmeHa/Bo306HOBNEHNE OorpaHVNyeHus ocyLLecTBrseTcs, COOTBETCTBEHHO, nyrem
HenpumeHeHusi/npuMmeHeHns Kaspi orpaHuydenns npu cosepweHmn Onepauumun no JINMMUTY HA TTOKYTIKU
unu Cuery;

2) Kaspi BnpaBe yBegomnaTe KnneHta 06 oTmeHe/BO306HOBNEHNM OrpaHnyeHnii nocpeacTBOM OQHOMO U3
KaHnanos cBsa3n no Beibopy Kaspi.

6. O4epenHOCTb NoraweHunst KpeguTa

6.1.

Cymma npoun3seaeHHOro 3aeMLLIMKOM NnaTtexa, ecrnvm oHa HegocTaTovHa AN UCMONTHEHUsA obsa3aTenscTBa

3aemuyka no [orosopy paccpoyky v NMMMUTA Ha MOKYMKW, NorallaeT 3aA0PKeHHOCTb 3aeMLunKa B criefytoLueit
o4YepedHOCTH:

1) 3apgomkeHHocTb No OCHOBHOMY A0MrY;
2) 3aA0MmKeHHOCTb No BosHarpaxaeHuio;
3) HeycToWKa (LWTpad, NeHs);
4) cymma OCHOBHOrO Aonra 3a TekyLWuii nepuog nnaTtexen;
5) BosHarpaxgeHue, Ha4MCrneHHoe 3a TEKYLLMIA Nepunog NnaTexen;
6) n3gepxkn Kaspi no nony4yeHunto NCNOsHEHs.
Mo wncteyeHun 180 nocnegoBaTenbHbIX KaneHA4apHbIX OHEeW MNPOCPOYKM CyMMa Mpoun3BEAEHHOro
3aemMLmkom nnaTtexa no [JoroBopa pacCpoyku M NMMMUTA Ha MOKYMKKU, B Clydae, eCcny OHa HegocTaTovHa
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Onsa ucnonHeHust obsisaTenbcTBa 3aemMuiuka no [loroBopa paccpoyk/ M NUMUTA Ha MOKYMKW, norawlaet

3a[l0MKeHHOCTb 3aeMLLmKka B cneyloLlen oyepegHoCcTu:

1) 3agomkeHHocTb No OCHOBHOMY AONTY;

2) 3ap0mKeHHOCTb No BosHarpaxaeHuio;

3) cymma OCHOBHOrO iofra 3a TeKyLWuii nepuog nnaTexen;

4) BosHarpaxgeHue, Ha4MCneHHOE 3a TEKYLLMIA Nepuo nnaTexewu;

5) HeycTowKa (lWTpad, neHs);

6) n3gepxku Kaspi no nony4yeHno NCNOSHEHNUS.
6.2. pyn HanuuMu COOTBETCTBYIOLLEro npeanoxeHnss Kaspi, coBeplLueHHOro nocpeactsoM KaHanoB cBs3w,
KnueHT BnpaBe BbiOpaTb BapuaHT NpeanoxeHHoro Kaspi pacnpegeneHust AeHer, NocTynawwmx B cyeT
noraweHnsi 3ag0mMKEHHOCTM.

7. YcnoBus nIMMUTA Ha MNOKYMKN

7.1. 3apgomkeHHocTb KnueHta nepen Kaspi BosHuWkaeT B pesynbraTe: coBeplueHus KnveHTom 3aemHoun
Onepauun; HauucneHns BosHarpaxgeHus, nnaT, KOMUCCU, nognexaiwumx ynnate KnnmeHTom; uHbIX criydaes,
MOBNEKLLUNX BO3HUKHOBEHME 3a00/MKEHHOCTH.

7.2. [aton nnatexa no [loroBopa paccpoyku U NUMUTa Ha NOKYMNKW CHUTaETCH AaTa NOoCTYNNeHNs AeHer Ha cHeT
Kaspi. Ecnn geHbrn noctynunu Ha cyeT Kaspi go 20.00 yacos no BpemeHu ropoga Hyp - CynrtaH, To Takon
nnaTex cyMTaeTcs coBepLUeHHbIM KnMeHTOM B TEKYLLNA AEHb.

7.3. Pa3amep JlumuTa, npegocrtasnsaemMoro B COOTBETCTBMM C 3aKMOYEHHbIM [IOroBOPOM paccpoyky 1 numMuTa Ha
NOKynku, onpeaensieTca Kaspi camoctosaTenbHO, Ha OCHOBaHWM MHopmauun, npegoctasneHHon KnveHtom, a
TakkKe MHbIX CBeOEHWI, BKMovas nHdopmaumio 6a3bl AaHHbIX KpeauTHOro 6topo, No pesynbTataMm KpeauTHOro
ckopuHra KnmeHta u T1.0. Kaspi BnpaBe npegoctaBuTb KnneHTy HoBbid JIMMUT/AOMNONHUTENbHBLIA JIMMUT.
Cornacvem c ycrtaHoBneHumem KpeauTHOro nvMuTa M ero pasmepoM SBMASETCA Wcnosfb3oBaHue KnneHTom
NMumuTa.

7.4. YcTaHoBneHHbI JIMnT cTaHoBUTCS OocTyneH KnveHTy ¢ MOMeHTa ero npegocTasnenns. JInMuT gocTyneH
TONbKO MNOCPEeACTBOM Mcnonb3oBaHua KnybHon Kaptel u CueTa.

7.5. Ws3seweHne KnueHta 06 yBenuueHun pasmepa Jlumuta wnm npepocTaBneHnM HoBoro Jlumura
ocywecTtBnsetcd nmbo nytem Hanpasnenuss SMS-coobuweHna no Homepy TenedoHa KnuveHTta, wnu
nocpeacTesoM MHbIX KaHanos cBsAsw. [1pyn 3Tom BHOBb NpegocTaBneHHbi KpeanTHBIN IMMUT MOXeT BblTb MeHbLLUe
unu 6onblue pasmepa, paHee npegocrtasneHHoro KpeantHoro nuMuTa n ctaHoBuTCA AocTyneH KnueHTy ¢ aatol
€ro npegocTaBreHns.

7.6. Komuccuu, ceazaHHble ¢ ob6cnyxnBaHmem Kpeguta, nognexart nsMeHeHuo ToNbKo no cornatleHnto CTOpoH,
3a UCKIMOYEHMEM CryvyaeB YMEHbLUEHWS, B TOM YMCIe BPEMEHHOro, pa3sMepoB KOMUCCUI, B NOPSIAKE N criydask,
npeaycMoTpeHHbIX [JoroBopoM.

7.7. Mpn Hanuuum TexHudeckoro osepapadTa wunu npu Hanmmuum y KrveHTa HeomnavyeHHOW YacTu
ExemecayHoro nnartexa, criegylolwmn ExemecsuHbli nnaTtex yBenuumMBaeTcs Ha CymMmy TexHUYeckoro
oBepapadpta u/vnu HeonnadYeHHoW YacTu ExxemecayHoro nnarexa no ycmotpeHuto Kaspi.

7.8. Ecnn nHoe He coobuweHo Kaspi no KaHany cBsau, JIuMuT npegocTtaBnseTcs Ha BO30GHOBSEMOM OCHOBE
(nocne Bo3BpaTa NOMyYeHHOro 3anma NOMHOCTBIO UK YacTu4Ho, KnneHT Bnpase nony4nTb 3aeMm BHOBb, T.e. NO
Mepe noralleHnst 3aJ0MMKEHHOCTM yBENMYMBaeTCs AOCTyMHas CyMMa Afis NONy4YeHUs HOBbIX 3aiMOB B pamMKax
Jlumuta). JocTynHaa cymma B pamkax JlumuTta yBenuumMBaeTcs npu ycrioBun BHeceHus KnneHTom geHer He
nosgHee [latul onnatbl CyeTa B Cymme, OCTaTOMHOW ANsi onnaTthl BCEX O4epeHbIX MraTexen no scem 3arimam
(mokyrnkam) cornacHo BbicTaBrieHHOMY CYeTy Ha onnaTy, a Takke Mpu NosIHOM JOCPOYHOM MoralleHuu 3anva
(nokynku). JocTynHaa cymma B pamkax JlumuTa He yBenuuuBaeTcsa nNpu Hannuum y KnveHTa npocpoyeHHom
3agomkeHHocTu nepep Kaspi, MarasmHom.

7.9. Kaspi BnpaBe npepoctaBnsaTe KnveHTy pononHuTenbHble JIMMWUTBI Ha BO30OHOBNSEMOW  WMM
HeBO30OHOBSAEMON OCHOBE B Mpefdenax MakCumarnbHOW Cymmbl JluMuTa Ha MOKynku B pamkax [orosopa
PACCPOYKHA n IMMUTA HA MOKYTIKW.

7.10. MNpepoctaBneHue JIumunTa Ha NOKYMNKK OCYyLLLECTBASIETCA Npy ycrnosum nonydeHmsa Kaspi cornacus KnueHta
B cooTBeTcTBMM ¢ ycnosusimm [lorosopa PACCPOYKN n JIMMUTA HA NOKYTIKU no ogHomy n3 KaHanoB cBs3u,
npeaycMoTpeHHoMY Kaspi ons OoCyLlecTBNEHUsl ykasdaHHbIX AeWcTBUN, MakcumanbHbin pasmep JlumuTta Ha
MOKYMKM COCTaBMSeT NATb MUINIMOHOB TEHTe.

7.11. KnwneHT, obpawasacb, B T.4. nocpeacrsoMm KaHamnoB cBaA3n, k Kaspi gnsa nonyydeHus KnyGHonm KapThl,
nNpuHMMAaeT YyCroBus, ykasaHHble B MpaBunax Kny6a n Bctynaet B Kny6.

8. Cnocobbl u MeTOoAdbl NorateHnda Kpeguta

8.1. Cnocob noralueHust — HanU4HbIMK UK B 6e3HannYHoOM nopsiake.

8.2. UameHeHne [aTbl onnatbl CuyeTta, [OaTbl BbicTaBneHuss CyeTa Ha onnaTy, ykasaHHbiX B KpeauTHOM
JoroBope, Mpu ycrioBMM NpefoCTaBfeHUs Tako BO3MOXHOCTU Kaspi, MOXeT OocylecTBnsATbCA No BblIGopy
KnueHTa, orpaHu4eHHOMY Hanuuvem npeanoxeHusa Kaspi, nocpeacTBOM WMHTEPaKTUBHOMO MEHI0 TepMuHana,
INunyHoro kabuHeTta KnueHTta, MobunbHOro npunoxenns unum mHoro KaHana cessu, ¢ ysegomneHmem KnveHta
ogHuM u3 KaHanoB cBsa3u. B criyyae coBeplueHusi 3aeMLUMKOM MOATBEPXOAMLWNX AEUCTBUINA, U3MEHEHUSI
CUMTAOTCH COBEPLUEHHbIMM MO YKasaHuio 3aeMluka U 3akmoyYeHWe [AOMOSTHUTENbHOrO COrnalleHnust He
TpebyeTcs.
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8.3. Kaspi BnpaBe NpuHATb UCMONHEHME 0653aTenbCTB No JoroBopa paccpouku U MMMUTA Ha MOKYMKK OT No60oro
TpeTbero nuua.

8.4. 3asiBneHne Ha MNOMHOE WNM 4YacTUYHOe [OO0CPOoYHOe noralleHve 3aOofMKEHHOCTM NpedocTaBnseTcs
KnneHToM NMcbMEHHO UK NocpeacTBOM NPeaycMOTPEHHbIX Kaspi KaHanos ceasu.

8.5. Mpu gocpoyHoM noralueHnn kpeauta ao Oatel onnatel CyeTa Tekyllero CyeTa Ha onnary, Bo3HarpaxaeHue
(ecnu npegycMoOTPEHO) HaYUCNAeTCs No CTaeke, onpeaeneHHon ycnosmsMu [oroBopa paccpoYky U NUMUTa Ha
NoKyrnku (ecnu 6oree HM3Kas cTaBka AN 4aHHOTO KpeauTa He Obina ycTaHoBreHa npu ero npefgocTasneHun). B
cryyae, ecnv cTaBka BO3HarpaxkiaeHusi onpegeneHa B (PUMKCMPOBaHHOW CyMMe, TO MoAnexallee ynnarte
BO3HarpaxieHne paccunTbiBaeTcs WUCXoas W3 (DaKTUYECKOro KonuyecTBa [AHEN MOfb30BaHUs KpeauToMm
MponopLMoHanibHO CyMMe BO3HArpaXkaeHusi, noanexallen ynnaTte no Tekywemy CueTy Ha onnarty. [Npu aTom
Kaspi BnpaBe npefocTaBnTb CKUAKY K pa3Mepy BO3HarpaxaeHusi, noanexatiemy ynnate KnueHtom.

9. O6bmeH n npegocTaBneHne nHopmaLumm 1 BbIMUCOK

9.1. CTopoHbl 006s3yt0TCcA obecneunBaTh KOHWMAEHUMANBHOCTE OaHKOBCKOW, KOMMEPYECKOW U npoyewn
WHpopmaumm, nonydyeHHon ot gpyro CTopoHbl. CTOPOHbI COMMAacHbl CcuYUTaTb KOHUAEHUUANbLHOM
WHpopMaLmo, KOTOpon OHM OBMEHMBAKTCs B CBA3W C ucnonHeHwem [loroBopa, M He pasrnawartb ee 6e3
NMMCbMEHHOro paspelleHns apyron CTOPOHbI, 3a UCKMIOYEHMEM CryYaeB cornacHo ycnosusm [lorosopa v korga
npepocTaBneHMe Takon WHpopmaumm gaBnseTca  obs3aTtenbHbiIM B COOTBETCTBUM C  TpeboBaHuAMMU
3akoHogartenbcTBa Pecnybnuku KaszaxcraH.

9.2. Buinucka npepoctaBnsgetca KnveHTy nocpeactBomM pasmelleHusa B JluyHom kabuHeTe KnueHTa, wnm
nocpeacTBoM MHbIXx KaHanoB cBsi3n, onpegensiembix Kaspi. Bbinvcka MOXET He HampaBnsaTbCs B Cryyasix
otcytcTBua Onepaumii n 3agomkeHHOCTU B PacyeTHoM nepuoge. Bbinucka npegocTtaBnsieTcsl 3a nepuog He
Gonee nATK ner.

9.3. YBegnomneHue KnmeHTta o npocpoyke UCNOSTHEHMS 00683aTeNbCTB M HEOOXOOMMOCTIN BHECEHUA NNATEXEN No
[oroBopy paccpoyku n nMMUTa Ha MOKYMKU C yKasaHWeM pasmMepa NpOoCPOYEHHOW 3aJ0MMKEHHOCTW Ha aarty,
YKa3aHHyi0 B yBegomneHuu; npaese KnneHta obpatutbca B Kaspi; nocneacTBuaX HEBLIMOMHEHUS CBOUX
0b6sa3aTenscTB Mo [JOroBopy pacCcpoyku 1 nMMMTa Ha MOKYMKK, OCYLLECTBIAETCA B CPOK HE Mo3gHee ABauaTty
KaneHgapHbIX OHEW CO AHS HACTYNMNEeHUs NepBon NpOCPOYKU NyTeM HanpasneHus SMS-coobueHnsa no Homepy
TenedoHa KnveHTta mnm nocpeactsom nHoro Kanana ceasw. Kaspi BnpaBe Takke OCYLLECTBNATb M3BELLEHME
KnueHta o npocpouyke ucnonHeHus obsasaTenbcTBa M HeOBXOAMMOCTU BHeceHus nnatexen no [orosopy
paccpodkM M NUMUTA Ha MOKYMKM nyTeM OnyobnukoBaHWs COOOLLEHMI Ha nuMYHOW cTpaHuue KnueHTa B
coumanbHbIX CETAX U UHBbIX VIHTEpHET-pecypcax, HanpaBneHus coobLLeHni NOCPeACTBOM MECCEHIKEPOB, NHbIX
CpeacTB KOMMYHMKaUWA, B criydae uaeHTudunkaumm nonb3oBaTens Takux KOMMYHUKaLmMn B kayectse KnneHTa Ha
ocHoBaHun CBepaenuii o Knnexte.

YBegomrneHne cuntaeTcs [OOCTaBfeHHbIM, ecnu OHOo HanpasneHo KnwueHTty: KaHanom cBA3w,
obecneuynBaolLMM (UKCMPOBAHWE MNOMyYeHUs yBedoMneHuss KnMeHTOM; Ha agpec 3MeKTPOHHOW MOuTH,
yKasaHHbI B [JoroBope paccpoyky K IMMUTa Ha NOKYMKU U UHbIX AOKYMEHTax, npeaocTaBneHHbIX KnveHTom
Kaspi B pamkax [loroBopa paccpoyku u nMMnTa Ha MOKYMnKW; Nno MecTy XUTenbcTea, ykaszaHHoMmy B [lorosope
pPacCpOYKM M NIUMUTA Ha MOKYMKU UK MHBIX AOKYMEHTaxX, npegocTasneHHbix KnneHtom Kaspi B pamkax [Jorosopa
PacCcpoYKM U NMMUTA Ha NOKYMKW, 3aKa3HbIM MUCbMOM C yBEOOMIIEHUEM O Er0 BPyYEHMM, B TOM YMCHE NOMyYeHOo
OfHUM U3 COBEPLUEHHONETHMX YNEHOB ceMbU KnneHTa, NpoXuBatoLWmM no ykasaHHOMY agpecy.

B cnyyae Bo3BpaTa yBe4OMIEHNS C OTMETKOM O HEBO3MOXHOCTW €ro BpyyeHwus agpecarty, nonyyartento,
nnobo B CBSA3M C OTKA30M B €0 NPUHATUM, a TaKKe He NOATBEPXKAEHVNEM €ro NPUHATUS MPU NCMOMb30BaHUM UHbIX
KaHnanoB cBA3u, yBeJOMIIEHME CHATAETCS HaMpaBreHHbIM Hagnexawmm obpasom.

9.4. Jloboe yBegommneHune nnu sanpoc KnueHTta gomkHbl NpeacTaBnsATbCs B MTMCbMEHHOM BUAE, 3@ UCKITIOYEHUEM
cny4aes, npegycMoTpeHHblx CTaHoapTHbIMKW  yCcrioBusiMW. Takoe YyBedOMMEHWe WNW 3anpoc cuuTatTCs
Hagnexawym obpa3oM HanpaBneHHbIMM Kaspi, ecnn oHW OTMpaBfeHbl MO MOYTE MU KYPbEPCKOW CBA3LIO B
agpec Kaspi.

9.5. Ucnonb3osaHnem KananoB cBa3n KnueHT noateBepxgaeT, 4to obecneynn HeobXoouMbIN  pPexum
KOH(pMAaeHUnanbHOCTH, pacnonaraeT BCemMn HeOOX0AMMbIMU TEXHNYECKMMU 1 NPOrpaMMHbIMK pecypcamu, B TOM
yncne Ans 3awmTbl OT BPEOOHOCHBIX KOMMNbIOTEPHBLIX MPOrpaMm.

9.6. B cnyuvasx, npegycmMoTpeHHbIX 3akoHopaTtenbcTBoM Pecnybnukn KasaxctaH w/unm  BHYTPEHHUMU
HOpMaTUBHbIMW AOKyMeHTamu Kaspi ans nposefeHus nepenucky, ocyulecteneHms Onepauuin u 3aknioyeHns
CAENoK M WHbIX OEVWCTBUN, MOTYT MCMONb30BaTbCHA 3MEeKTPOHHas uudposas nognucb, nnbo KaHanbl cBA3M C
NPMMEHEHVMEM 3MIEMEHTOB 3alUMUTHbIX AENCTBMIK, He MNpOoTMBOpeYallmMx 3akoHodaTenbcTBy Pecnybnuvku
KasaxcTaH.

9.7. lMNepenucka n yBeOOMNEHNS U UHble OOKYMEHTbl B pamMkax [JoroBopa pacCcpoykum U NMMMUTa Ha MOKYMKWU,
COCTaBMATCA Ha A3blke, Ha KoTopoM KnueHT npegoctasun 3asBreHue.

9.8. Ins otnpaBneHus coobweHun no noyte Kaspi mcrnonb3yeT noytoBbIi agpec KnueHTa, ykasaHHbI B
3asBneHun, a Npu ero U3MeHeHN — agpec, COODLLEHHBIN MpKU 3akmnyeHMn [loroBopa paccpoykm U nMMuTa Ha
MOKYTIKM.

9.9. KnneHT cuntaeTtca Hagnexawmm obpasom, MHPOPMMPOBaHHLIM 00 nameHeHusix TapudoB Kaspi B cnyyae
pa3meLlLeHmns HoBbIX TapncoB B onepauunoHHbix 3anax Kaspi u/unm Ha Canrte.

9.10. KnueHT cuuTaeTca Hagnexawmm obpasom, MHOPMUPOBaHHbEIM 06 OAHOCTOPOHHEM M3MeHeHun Kaspi
[oroBopa paccpoykn 1 NMMUTa Ha NOKYMNKW B AeHb HanpaBneHus yBegoMneHns nocpeactsom KaHana cBs3u, 3a

12


jl:1006061.1520000
jl:1006061.1520000

WCKINIOYEHMEM TMOYTOBLIX COODLLEHWUA, KOTOpble CHMTAKTCA HaMnpaBfeHHbIMWU B AaTy nepedadyn MnoyvToBOM
opraHusauum.
9.11. Kaspi nony4yeHo cornacue Ha npefocTtaBrneHve cBefeHu o KrnveHTe B KpeauTHble 6HOpPO M Ha
npepocraBsneHve kpeauTtHbiM Oopo Kaspi KpeauTHOro otyeta O HeM, a Takke MHdOpMauuUn, CBSA3aHHOW C
ncnonHeHnem CtopoHamm o6a3aTenbCcTB.
9.12. lNopayen obpalieHusa (3asBneHunst) Ha nepeBbinyck KapTbl KnueHT cornawaercs ¢ NpMMEHeHueM K
HoroBopy TapudoB, AeNACTBYOLMX HA AaTy nogayn 3asiBreHuss Ha nepesbinyck KapTbl, n [JoroBop cumTaetcs
N3MEHEHHbIM B yKka3aHHOW YacTu no cornawexuto CtopoH. KnueHT npegocraensaeT Kaspi npaBo Ha packpbiTue
N NpefoCTaBreHne CBeAEHUN U MHopmMauun, cocTaBnsaowmx 6aHKOBCKYO TavHy M NepcoHasnbHble AaHHbIE,
opraHam JO3HaHUs 1 NpeaBapuUTENbLHOIO CreacTBMS B Cnydasx, ecnu, No MHeHuto Kaspi, B enctBusix KnveHta
cofepXaTtcsi NPU3HaKW NPeCTynieHus, B Nopsiake, NpegyCMOTPEHHOM 3aKOHOA4ATENbLCTBOM, a Takke B Cryyasix,
yKa3aHHbIX B MMCbMEHHbIX cornacusix Knvexra.
9.13. lMognucannem [orosopa KnuveHT npepoctaBnsier Kaspi cornacue ocywectsnate cbop, obpaboTky,
XpaHeHne 1 UCnonb3oBaHWe NepcoHanbHbIX AaHHbIX KnueHTa (B TOM 4nicne TpaHCrpaHWYHy0 nepegayy) Ans:
3aKnYEeHNs U UCMOMHEHWS 4OrOBOPOB, CTOPOHOM KOTOPbIX BblirogonpuobperareneMm uUnu 3anHTepecoBaHHbIM
nuuom aengaetca KnueHT, B TOM 4mcne npy HaxoxaeHun 3a npegenammn Pecnybnvku KasaxcraH; NnoHyxxaeHus K
MX WCMOSNIHEHWIO WNWN B3bICKAHWIO 3a[0MKEHHOCTM, obecnedeHus Hagnexalwlem peanusauum npas U
obsizaHHoCcTen KnueHTta; Bepudmkauun ceegeHwi, B TOM 4Yucrne Ang uenu HedonylweHUs MOLUEHHUYECKMX
onepauui; NpUMeHeHNs 06avHbIX U MHbIX TEXHOMOMM 06paboTKM AaHHbIX; 4OBeAeHUst Ao cBeaeHusa KnueHTa
NHGOPMaLIMK, CBA3aHHOW C UCMOMNHEHNEM JOTOBOPOB, CBEAEHMIN U MHpOpMaLUN TPETbUX NNLL, Y4acTBYIOLLMX B
COBMECTHbIX Mporpammax TPeTbWX NuL (nporpammax nosifibHOCTU, BOHYCHBLIX Nporpammax 1 T.n.), napTHEpPOB
Kaspi; nepegadn cTpaxoBbiM, MOYTOBBIM OpraHU3auusM, OpraHuM3auusM CBA3W; rnepefayvn KoJIIEKTOPCKUM
opraHu3aumsaM W MHbIM JiMuam Ansd B3bICKaHWS MPOCPOYEHHOW 3afdormkeHHOCTM nubo ans obecneyeHus
NCNONHEHNs MHbIX 06A3aTenscTB KnveHTa.
9.14. TMopgnucannem 3asBneHns KnveHT noatBepkpaeT, YTO ykaszaHHas B HEM WHopMauusi COOTBETCTBYET
aencteutenbHocTn, KnueHTt o3HakomneH ¢ [JoroBopom, B T.M. ¢ [NpaBunamu nonb3oBaHusa Kapton, Mpasunam
Kny6a n gaet cBoe cornacue Kaspi:
1) Ha npamoe gebetoBaHue ero Cyeta B npegenax cymmbl aeHer Ha CyeTe un cpoka [JoroBopa B Lensx,
NnpeayCcMOTPEHHbIX ycrnoBuamu [JoroBopa, B TOM 4YuCre OWMOOYHO 3a4ncrieHHbIX Ha CYeT geHer, a Takke
CYMMbI M0ObIX 3a0/MKEHHOCTEN Nepen Kaspi n/unu nHeiM nMuom no umetoLLencs JoroBopeHHocTn Knnenta
(Npv npeabABNEHUN OOKYMEHTOB, MOATBEPXKAAIOLLMX TaKoe NpaBo);
2) Ha brnioknpoBaHue Kaptel/Onepauuun npu Hanuuumn y Kaspi nogo3peHnii Ha MOLLEHHMYECKME onepaLmm
unu nogo3peHnn ob owmMbo4HOM 3auncneHmmn geHer Ha CyeT oTnpaBuTenem/ BHocuTenem, nnbo B Lensx
npenoTBpaLLEHNs puUCka HEeCaHKUMOHUPOBAHHOIO wucnonb3oBaHusa Kaptel, nubo [MUNH-koga TpeTbumun
nvuammn 6e3 yBegomneHusa KnveHta oo BbisicHeHUs1 obcTosiTenscTs. B aTom cnyyae Kaspi Bnpase, HO He
00s13aH, MO CBOEMY YCMOTPEHMIO OcCyLlecTBUTb BnokvpoBaHne KapTbl w/unu orpaHmyunte KnneHTta Ha
cosepLueHme Onepauui;
3) Ha npegocTtaBneHue, cbop, 06paboTky nepcoHanbHbIX AaHHbIX O HEM (B TOM 4YMCre TPaHCrpaHW4HYo
nepegavy), Bknoyas GaHKOBCKYKO TavHy, a Takke MHdOopMaumn, CBA3aHHOW C ucrnonHeHnem CTopoHamu
CcBOUX 00s13aTENbLCTB, TPETbUM NMLaM, NPeAOoCTaBASWNM YCIyrM CBA3WU, YCNYrM CTPaxoBaHUs, yCryru
06naYHbIX U MHBIX TEXHONOMMIA 06pPabOoTKM AaHHbIX, MHbIE YCIYIW;
4) Ha npmnocTaHoBneHNe pacxogHbiX U NpUXodHbIX onepaumii no Kapte, B cnydae Hanmumns HEMCNOHEHHbIX
TpeboBaHWIA, HanNMUMM PacrNoOPSKEHUA TPETbUX MWL, B TOM 4YMCIEe apecT, UHKAcCOBOE PacCMOpsiKEHUE,
nnaTexHblx TPeOOBaHWI U NHBIX, COTNAcHO 3akoHodaTenbCcTBy Pecnybnukm KasaxcraH;
5) Ha ucnonb3oBaHne Kaspi npegoctaBneHHon B 3asdBneHuu uHdopMauumn B uLensax obcnyxuBaHus
KnueHTta (B TOM 4ncne npu HaxoxgeHun 3a npegenamu Pecny6nuvkm KasaxcrtaH) v npegoTBpalleHust
MOLLIEHHNYECKNX onepaLmn.

10. Ycnosusa obcnyxusaHua KnybHon KapThbl

10.1. Kapta nepepaetcsa KnuenTy cnocobamu, ykazaHHbiMu B [paBunax nonb3osaHus KapTton.

10.2. Wcnonb3oBaHne KapT u ob6bem COOTBETCTBYHOLUMX MOMHOMOYUN, npefocTaBneHHbIin Kaspi KnueHty,
perynupyloTca 3akoHogaTtensctBom Pecnybnuku KasaxctaH, Hopmamw cooteetcTBytowen MIIC, CrK,
Horosopom u lMpaBunamu nonb3soBaHus Kapt (Mpunoxenne Ne1 k [orosopy), ABASIOWMMUCA HEOTHEMIIEMOMN
YacTtbto [loroBopa.

10.3. Bbinyck Kaptel CIMK w/unu nnatexHon cuctembl Kaspikz ocyuwectensaetca KnueHtam 6e3
npefocTaBneHust AOMOMNHUTENbHbIX A0KYMeHToB. OcHoBaHveM Ans Bbinycka Kaptel CMK w/unu nnatexHon
cuctembl Kaspi.kz moxeT saBnatecs coBeplieHne KnueHtom Onepauun Ha Kaspi.kz u (unu) B TepmuHanax u
(nnmn) peructpaums Ha Kaspi.kz. B uHbIx cnydasx KapTa MoXeT 6bITb BbiMyLleHa No ycMoTpeHuio Kaspi.

10.4. Onepaumun nocpenctesom Kapt CIK n/unu nnatexHon cuctembl Kaspi.kz coBepluatotca B TeHre.

10.5. B cnyuae Bbinycka KapTtbl CIK oHa ncnonb3syeTcs Ang onnatbl ToBapoB U (unu) ycnyr 3a cyet JIMMUTA
HA NOKYTKMW.

10.6. KapTbl MINC ucnonb3ytoTcs npy HENOCPEACTBEHHOM NPUMEHEHUU Takmx KapT u (unu) nx pekBnsvMToB Ans
onnatbl TOBapoB 1 (unu) ycnyr 3a cuet JIMMUTA HA NMOKYINKW, npu npegoctaBneHnmn Takom BO3MOXKHOCTU
Kaspi, a Takke B cny4dae, ecnu npoegeHue onepauun ¢ npumeHeHnem CI1K HEBO3MOXHO.

10.7. Bantoton pacdetoB Kaspi ¢ MIC sasnsawotca pgonnapbl CLA. Cymma Onepauun, COBEpLUEHHOM
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nocpeactsom MIIC BHe Tepputopum Pecnybnukm KasaxctaH B BanoTe, OoTnmyHoW oT ponnapos CLUA,
koHBepTupyeTtca B gonnapbl CLUA no yctaHosneHHomy MINC obmeHHoMY kypcy BantoTbl Onepauun k gonnapam
CLWIA Ha peHb pacueta Kaspi ¢ MINC no paHHon Onepauuu, n 3ta cymma B 6e3akuenTHOM nopsiike n3biMaeTcs
Kaspi co Cyeta B cymme, akBuBaneHTHonm cymme ponnapos CLIA, no oBbmeHHOMy Kypcy BamoThl,
YCTaHOBMEHHOMY B COOTBETCTBUMM C BHYTPEHHUMMU TpeboBaHusMn Kaspi, AeCTBOBaBLUEMY Ha AaTy U BpeMs
noctynneHuns Kaspi nnatexHoro AOKyMeHTa, COCTaBNEHHOrO Npu OCYLLECTBEHMUM NnaTexa C UCMNOoSb30BaHNEM
KapTbl.

10.8. Co Cuyerta, BanTa BeeHNs KOTOPOro oTnmnyaetcst oT BantoTel Onepaumm, COBEPLUEHHOW NOCPEACTBOM
MIIC n/vnn CIK Ha TeppuTopun Pecnybnukn KasaxctaH, B 6e3akuenTHOM nopsigke n3biMaeTcsa cymma B Bantote
BegeHunsi CyeTta, akBuBaneHTtHad cymme Onepauumn no OOMEHHOMY Kypcy BamntTbl, YCTAHOBNEHHOMY B
COOTBETCTBMU C BHYTPEHHUMW TpeboBaHusaMu Kaspi, gercTBoBaBLLIEMY Ha AaTy U BpeMsi nocTynneHus Kaspi
nnaTexHoro AOKYMeHTa, COCTaBfeHHOro npu ocyLLecTBeHUn nnartexa ¢ ncnons3osaHvem Kapthbl.

10.9. B cnyyae, ecnu BanwTa Cdyeta oTnuyaeTca OT BantoTel Onepauum no onepauumy 3avyncrneHus
(nononHeHns) Cueta, coseplueHHon nocpeactsom MIMC w/wnn CIMK Ha TeppuTtopun Pecnybnukn KasaxcraH,
cymma Onepauum Ha cdeT 3auucngetcsa B BanoTe CyeTta B CymMMme, 3KBMBaneHTHom cymme Onepauuu no
0OMEeHHOMY Kypcy BanioTbl, YCTAaHOBMEHHOMY B COOTBETCTBUM C BHYTPeHHUMM TpeboBaHuamu Kaspi,
JencTBOBaBLLUEMY Ha AaTy W Bpems noctynneHms Kaspi nnaTtexHoro [OOKYMEHTa, COCTaBEHHOro npu
OCYLLLECTBMEHMM NnaTexa ¢ Mcnornb3oBaHuem KapTbl.

10.10.0onyweHHbin KnneHtom TexHuveckuii oBepapadT, KpOMe CriydyaeB nnaTtbl KOMUCCUMM 3a obcnyxusaHme
KapTbl, nognexuT HemeaneHHomy noraweHuo. Kaxgbin cnydan gonyweHus KnueHtom TexHudeckoro
oBepapadTa, 3a UCKMYeHNeM cny4dasi, NpefyCMOTPEHHOro B HACTOSALLEM MYHKTE, CHATAETCA CYLLECTBEHHbIM
HapyweHueM ycnosui [loroBopa n npegoctaenseT Kaspi npaBo [OCPOYHOro pactopxeHus [doroBopa B
O[HOCTOPOHHEM BHecyaebHOM nopsigke.

10.11.C MOMeHTa BO3HMKHOBEHUS 00S3aHHOCTM MO ynnarte KoOMMccuMuM no TexHuyeckomy oepapadTy Mo
[oroeopy (npu Hanu4nn) aeHbrn, noctynawLwwme Ha CyeT, HaNPaBnATCA HAa ONnaTy KOMUCCUMKM Ha TEKYLLYIO AaTy.
10.12.Cpok gewnctsusa KapTbl ykasaH Ha KapTe.

10.13.KapTa gencreutensHa 4o NOCNeAHEero AHS (BKMYMTENBHO) MecsLua 1 roga cpoka ee AenCTBUS.

10.14.B cnyvae, ecnu KapTa BbinyLieHa B 3N€KTPOHHOM BMAE, CPOK AENCTBUA [OBOAUTCSA OO CBEAEHUS] OOHUM
13 KaHanos cBs31 No ycmoTpeHuto Kaspi.

10.15.Kaspi yBegomnsieT KnveHTa o6 uctedeHum cpoka gencteus Kaptbl npu noceweHun KnuneHtom Kaspi
nun4yHo nndo no ogHoMy 13 KaHanos cBsiau no Bbibopy Kaspi, 3a 10 kaneHgapHbIX AHEN 0O OKOHYaHUS Cpoka eé
JencTBus.

10.16.Pa3amep Komunccum 3a obenyxmBaHne Kaptel ycTaHaBnmBaeTcs B Tapudgax. B cnydae onnatbl kommccum
3a obcnyxumBaHue Kaptbl 3a cueT TexHuyeckoro oBepgpadTa, noralleHne 3af0JPKEHHOCTU MO OnflavyeHHoN
KoMMCCMM ocyllecTBnsieTca cornmacHo CueTy Ha onnaty. B cnydyae p[ocpodHOro noraweHus 3animMa
3a[0MKEHHOCTb No TexHu4eckoMy oBepapadTy JOMmKHA ObiTb NoralleHa B NosIHOM 06bemMe eaNHOBPEMEHHO B
OEeHb [OCPOYHOro norawleHums.

10.17.Komuceus onnaymBaeTcsl 3a COOTBETCTBYKOLMIA PacuyeTHbIi nepuog B MepBbii A€Hb Hayana Takoro
nepuoga. Hayano PacyeTHOro neproga McYMCnsieTcs CornacHo cnegylwemy:

1) MepBbIt PacyeTHbI Nepnoa — N0 UCTEYEHUM OAHOrO KaneH4apHOro roga ¢ Aatbl 3aKnyeHnst
[orosopa paccpoyku U NMMMUTa Ha NOKYMKU.

B cnyyae ecnu go gatel 3akntoveHust loroBopa 6Gbin pacTOprHyT paHee 3akmniyYeHHbI aHanornyHeli Joroeop,
TO JaTon Hayana nepsoro PacuyeTHoro nepuofa aesnseTca gaTa 3aknoyeHus [lorosopa KnueHTa;

2) TlMocnepyrownin PacyeTHbIn Nnepuoa — € AaTthbl cnegyrowen nocne okoHyaHus Nepsoro PacyeTHoro
nepuoaa.

[nsa JoroBopoB., 3aknto4veHHbIX Ao 26.04.2021 roga:

1) MNepsbii PacyeTHbIN nepuoa — ¢ gatbl oTpaxeHus no CueTy nepsBon pacxogHon Onepauum 3a cyeT
Jlnmuta, coBepLUEHHON MO UCTEYEHUU OAHOrO roga C AaTbl 3akrnuyeHust [loroBopa pacCcpoykn U NUMUTa Ha
MOKYTKMN.

B cnyyae ecnu go gatbl 3aknioveHums [oroBopa Oblnl pacTOPrHyT paHee 3akmiYeHHbIN aHanormyHbIn [loroesop,
TO AaTon Havana nepsoro PacyeTHOro nepuoaa asndetcsa garta 3aknodveHus [lorosopa KnveHTa.

2) Mocnepytowmnii PacyeTHbIn nepuod — C gatbl cnefyowen nocne okoHvanus [lMepsoro PacuetHoro
nepuoga. B cnyvae ecnun KnneHtom He ocyllectenanuce Onepaumm B Te4eHne nocnegHero kaneHgapHoro roga
— lNocnepyowmit PacyeTHbI nepuof HauvHaeTca ¢ faTbl nepBov pacxogHou Onepaumn, COBEpLUEHHOW C
27.04.2021 ropa.

10.18.Kaspi BrnpaBe npegoctaBuTb cknaky k Komuccun 3a obcnyxmsaHue KapTbl, pasmep Kommccum ¢ y4eToM
npeaocTaBneHHON CKUAKN yCcTaHaBnneaeTcs B Tapudax.

10.19.B cny4ae ecnv B TedeHne cpoka aencTtaus [loroBopa pa3mep Komnccum 3a o6cnyxmeaHne Kaptel nsmeHeH
B CTOPOHY YM€eHblLUEeHUd, KOMUCChUKn, onriavyeHHble paHee KJ'II/IeHTOM, B T.Y. OMMNaYeHHble 3a cYeT TexHUYecKoro
oBepapadTa n nognexawue noraweHuo KnmeHtom cornacHo CyeTy Ha onnarty, a UMEHHO [0 AaTbl BHECEHUS
n3meHeHu B Tapudsbl, He nognexar nepecyeTy N He BO3BpaLLatoTCs.

11.Ycnosusa obcnyxmBaHus cyeTta

14



11.1. B cootBeTcTBUM C [loroBopom Kaspi oTkpbiBaeT, o6cnyxuBaeT, 3akpbiBaeT CueT KnueHTta v BoligaeT Kapty,
KoTopas ucnonb3yoTcsa KnneHtom ansa cosepleHus Onepaumini ¢ y4eTOM OrpaHWYeHURn, YCTaHOBMEHHbIX
3akoHogaTenbcTBoM, [loroBopom n Kaspi. Kapta amutupyetca Kaspi Ha nnactuke n/unu B aneKTpoHHOM BUAE,
WMHpopMaLns O ee pekBuanTax npegocrasngetcs B JInuHom kabuHete n (unun) nHieimv KaHanamu cBsasu B T.4. B
Buae QR-koaa;
11.2. Onepauumn no CyeTy coBepLUalOTCa B NOpsiake, NpegycMoTpeHHoM [JoroBopoM, a Takke npy nposeaeHum
onepauun Ha Kaspi.kz, a Tarke cornacHo Ycnoeusm OBTY, pasmelleHHbIM Ha CaliTe.
11.3. OcHoBHbIle ycnoBusi BegeHus Cuera:
11.3.1. Cyet oTkpbiBaeTcs KnueHty B aeHb nonyderns Knnentom Kaptobl n (unun) MNMNH-koga;
11.3.2. lugmBmayanbHbin MaeHTUUKAUNOHHBIM ko CyeTa ykasbiBaeTcd B 3akioyeHHOM ¢ KnueHTom B
HoroBope paccpoyku, nubo coobliaeTtcs no ogHomy u3 KaHanos cBsA3m no Beibopy Kaspi;
11.3.3. CyeT BefeTcA B Ka3axCTaHCKUX TEHre;
11.3.4. deHbrn co Cyeta moryT 6biTb MCNONb30OBaHbl AN ocyllecTBneHus Onepauun, B TOM 4ucne
nocpeactsoM Kaspi.kz, MobunsHoro npunoxeHus, TepMmmHana (MpuM HanMyunm BO3MOXHOCTW), C Y4ETOM
orpaHu4eHun, NpeaycMOTPEHHbIX 3akoHogaTenbCcTBOM, [loroBopom, Kaspi;
11.3.5. Onnata ycnyr no CuyeTy, CBS3aHHbIMW C 3ayucrieHneM U cnucaHnem pJdeHer no Cuety
ocyulecTnsieTcs cornacHo Tapudam Kaspi Ha MomeHT coBeplueHns Onepauun.
11.4. KnueHT cornaiuaeTcs ¢ TeM, 4yto Kaspi He umeeT BO3MOXXHOCTM KOHTPONMPOBATb UMK PErynmpoBaTh CPOKU
NOCTYNNEHNst AeHEr U3 OpYrnX opraHm3auni nnbo BNnsiTb Ha pa3Mepbl KOMUCCUN, B3MMaeMbIX 3a NepeyvmcrneHne
OeHer.
11.5. 3auucneHue geHer, nocTynuBLUMX B Nonb3y KnueHta 6e3HannyHbiM nnatexom, npoussogutcsa Kaspi Ha
OCHOBaHUM Hagnexatimm obpaszom opoOpMIIEHHBIX NNATEXHbBIX AOKYMEHTOB.
11.6. Kaspi BnpaBe yCTaHOBUTb OrpaHMYeHMs MO COBEPLUEHMIO onepaumm No nonofHeHuto CyeTta HaNUYHbIMU
AeHbramu B kacce Kaspi n npuv ocyliectsrneHnn 6e3HanmyHbIX nepeBoaoB no nononHeHuto Cyeta nocpeacTsom
nnaTexXHOW KapTbl, He dMUTUpoBaHHOWN Kaspi.
11.7. B cny4dae ecnun KnueHT 3apernctpupoBaH B YMNOSIHOMOYEHHOM OpraHe B KayecTBe MHAMBUAOYAIbHOMO
npegnpvHumaTtens, agBokaTa, YacTHOro HoTapuyca, YacTHoro cygebHoro ncnonHuTens, npogeccnoHansHoro
mMegmartopa, OH 00sa3yeTcs He wucnonb3oBaTb CyeT B UeNAX OCYLWECTBREHWs npeanpvHUMaTenbCKON,
a[BOKaTCKOW, YaCTHON HOTapmanbHON 4eATENBHOCTY, a TaKKe AeSATENbHOCTU YaCTHOro Cy4ebHOoro ncnonHuTens,
npodeccnoHanbHOro meguaTopa.
11.8. Kaspi BnpaBe 3akpbiTb CueT, yBegoMMB KnveHTa He no3gHee, YeM 3a Tpu OHS 40 AaTbl ero 3akpbiTus, B
crlyyae  coOTBeTCTBUs  onepaumsasm no  CuyeTy  KpUTEpUsiM  NMOJO3PUTENBbHOCTU,  YCTAHOBIEHHbLIM
3aKOHOAATENbCTBOM O NPOTMBOAENCTBUM NEranv3aumnym oTMbIBaHMIO AOXOAO0B, A0OLITLIX MPECTYMNHLIM MyTEM, U
hb1HaHCUPOBaHUIO TEPPOPM3MA.
11.9. 3akpbiTue CuyeTa ocywlecTBnsieTcs He no3gHee 30 paboyumx gHen ¢ aaTbl nogadn 3aasneHns KnueHTa, 3a
NCKMIOYeHMeM Cny4vaeB, MNpegyCMOTPEHHbIX AeNCTBYKLWMM 3akoHogaTtenbctBoM Pecnybnvku KasaxctaH,
ycnosuamn [oroBopa, a Takke, ecnm cooTtseTcTBytowen MIMC yctaHoBneH nHon, 6onee AnuTenbHbIA CPOK
npeactasneHua MIMNC cymm onepauni, noanexawumx oTpaxeHunto Ha Cuete, k onnate KnneHtom, HO B ntobom
cnyyae He Gonee 45 kaneHgapHbix AHen ¢ Aatbl nogadn KnueHtom 3asiBneHus. MNpu atom [doroBop Gyaet
cuMTaThCs PacTOPrHyThIM C AaThbl 3akpbiTus CyeTa, a B Cnydyae Hanuumsi HeMCNosMHEeHHbIX 06s13aTensbCTB KnveHTa
nepepn Kaspi — nocrne ncnonHeHns Takux ob6s3aTenscTe B NOTHOM 06beMe 1 3aBepLUEHUS BCEX PaCHETOB.
B cnyyae 3akpbiTs CuyeTa NO Bblleyka3aHHbIM OCHOBaHMAM KrnveHT paeTr cBoe nopydeHuve Kaspi Ha
nepeyncrieHne octatka geHer Ha CuyeTe, MMetoLLerocs Ha gaty 3akpbitua Cueta, Ha nobon 6aHkoBckui CyeT
KnneHTa, oTKpbIThIN B Kaspi.

12. OTBETCTBEHHOCTb CTOPOH

12.1 CTOpPOHblI HeCcyT OTBETCTBEHHOCTb 3a HEWUCNOSIHEHUE W/MNM HeHagnexaiiee WCMNOoSIHeHWe CBOWX
064a3aTenbCTB, MpeaycMOTPeHHbIX [JoroBopom, B COOTBETCTBUM C AeNCTBYIOWUM 3aKOHOLATENbCTBOM
Pecnybnuku KazaxcraH.

12.2 CTopoHbl 0cBOGOXAAOTCA OT OTBETCTBEHHOCTU 3a MOSHOE MIN YacTUYHOe HeUCnonHeHne oba3aTenbCTB,
€CMn1 OHO ABWMOCH crieacTBMeM 06CTOSATENBCTB HENPEOAONMMON CUIbl: HABOOAHEHWS, 3€MMETPSACEHUSA U UHbIX
YypesBblYalrHbIX U HENpPeaoTBPaTUMbIX NPY AaHHbIX YCNOBUSAX 0BCTOATENLCTB.

12.3 Kaspi BnpaBse TpeboBaTb ynnaTbl HEYCTOWKWU, ONpeaeneHHON 3akOHOAaTeNbCTBOM (3aKOHHOW HEYCTOWKM) 3a
HeHagnexallee ucrnonHeHue ycrnosun [Jorosopa.

12.4B crnyyae HeuCnomnHeHusi, NMOO HeHagnexalwero WCnonHeHust obszatenbcTB KnmveHta no [oroBopy
pPacCcpoyKM U NMMUTA Ha MOKyMkK, Kaspi nmeeT npaBo NpuHATL Ntobble NpegyCcMOTPEHHbIE 3aKOHOAATENBCTBOM
Pecnybnukn KasaxcrtaH mMepbl AN 3alWiMTbl CBOMX MpaB M MHTEPECOB, BKIOYas NpuHyauMTenbHoe obpalleHue
B3bICKaHUS Ha Nboe MMyLLECTBO M MMYLLIECTBEHHbIe NpaBa KnveHTa B yCTAHOBMEHHOM 3aKOHOAATENbCTBOM
Pecnybnuku KazaxctaH nopsigke.

12.5 HencnonHeHne ob6sA3aTenbcTBa No Bbinnate ExemecAyHoro nnartexa B CPOK, yKasaHHbii B [doroBope
PacCcpoykM 1 NIUMWUTA Ha NOKYMKKU, siBNseTca HapyweHueM KnueHTom obsizatenscts no [JoroBopy paccpouyku u
nMMUTa Ha MOKYMKW, MPU 3TOM 3a Heynnaty Wnn HeCBOEBPEMEHHYIO BbiNNaTty ExemecsayHbix nnatexen Kaspi
Bnpase TpeboBaTh ynnaTbl NEHM B COOTBETCTBUM C [lOrOBOPOM pacCpOYKM U NIMMUTA Ha MOKYMKW.

12.6 Kaspi He HeceT OTBETCTBEHHOCTb 3a:
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1) Bo3moxHble YObITKM U MHblE HEraTUBHbIE MOCNEACTBUS, Bbl3BaHHble coobLieHneM Kaspi nHdopmauuu,
cocTaBnsoLLen 6aHKOBCKYHO TanHy nocpeactsoM KaHanos cBsasu, nnbo coseplueHns Onepauni TpeTbumu
nvuamn, ecnu no npuumHam, He 3asucawmm ot Kaspi, NMNH kog, KCOW KnneHta wn/vnu Kopg goctyna
KnneHta, QR kog, norvH n/unm naponb ot JIn4Horo kabuHeTta, pekBuauTbl [NaTexxHON KapToOUKK, BKIIOYas
CVC kop, cTaHyT AOCTYMNHbI TPETbMM NuLIaM;
2) Nobble penctema unu 6e30encTems, COBEpPLUEHHbIE UM HA OCHOBaHMU COOTBETCTBYHOLLENO MMCbMEHHOO
OOKYMeHTa, MOAMNMWCAHHOTO W  npefocTaBneHHoro  KnveHToM, He3aBUCUMO OT  [OCTOBEPHOCTH,
cofepXaliencsa B HeM UHdopmaumu, a Takke 3a NOASIMHHOCTb NOANMCEN Ha NpeAcTaBneHHbIX KnneHtom
OOKYMEHTaXx;
3) Ecnn KapTa He Gbina npuHsiTa K onnaTte TpeTbel CTOPOHOW;
4) 3a HeBO3MOXHOCTb nposefeHus Onepaunn NO TEXHUYECKUM MpUYMHaM (HEUCNPABHOCTb NIMHUIA CBA3U
Mo KOMMYHMKaLIMOHHOrO 06opyaoBaHus, paboTa KOTopbIX He 3aBMCUT OT Kaspi) nMbo no npuynHe oTkasa
B coBepLueHun Onepauumn TpeTbuM n1LOoM (B TOM Ymcne oTkase B coBeplueHun Onepaunn, nnbo BBeaeHUN
orpaHudeHun no Onepauuam ¢ Kapton apyrummn 6aHkamu);
5) 3a owwnbouHble aencteus KnneHta npu cosepueHnn Onepauuni;
6) 3a nocnencTeusa HecBoeBpeMeHHOro obpatleHusa B Kaspi ¢ TpeboBaHnem o 6nokMpoBaHum ytepsaHHon/
yKkpageHHon KapThbi;
7) 3a 3agepxky 3auncrnieHus/ HesauducneHve peHer Ha CyeT B cnyyae OMOpPMMEHUS NNAaTEXHbIX
OOKYMEHTOB C HapyLleHveM TpeboBaHun 3akoHogaTensctsa Pecnybnvkn Kasaxcrah;
8) 3a HecBoeBpemeHHOe OTKpbITME CyeTa u BbiNyck KapThbl B criydyae HenpeacTaBneHust NOHOro naketa
HeobXxo4MMbIX JOKYMEHTOB Anis oTKpbiTuSA CyeTa, Bbinycka KapT;
9) 3a puck pasrnaweHnss KoHduaeHumanbHon wuHdopMaumm npu nepeckbinike Bbinvcok n  nwobon
nHdopmaunn KaHanamm ceasu.
12.7 B nwobbIx cnyyasx oTBeTCTBEHHOCTb Kaspi nepen KnveHTom orpaHvynBaeTcsi pa3MepoM OOKYMEHTArbHO
NoATBEPXKAEHHOIO NPAMOro peansHoro yuiepba, HaHeceHHoro KnueHty gencreuem unu 6esgenctenem Kaspi,
COBEPLUEHHBbIM NPeAHaMEePEHHO UNn ¢ rpybort HEOCTOPOXKHOCTLIO. YNyLLEHHas Bbiroga, KOCBEHHbIE, NOGOYHbIE
UnNu cny4variHble yobITKM, unu yuwepb Bo3meLLeHMIO He Noanexar, B TOM Yucne B Tex cny4vasix, korga Kaspi 6bin
yBE€AOMIEH O BO3MOXHOCTM UX BO3HUKHOBEHMS.
12.8B cnyyae wucnonb3oBaHus KrnveHtom CueToB Ans  OCYWECTBMEHUA onepauvi, CBA3aHHbIX C
npeanpvHUMaTenbCKOW  OeATEeNbHOCTbIO, HOTapuanbHOW  OEesiTeNIbHOCTbIO, aABOKaTCKOW OEeATENbHOCTbLIO,
OEeATENBHOCTLIO MO UCMOMHEHUIO UCMOSNTHUTENbHBLIX JOKYMEHTOB, A€ATENbHOCTLIO MO YPErynmpoBaHWio CNopoB B
nopsigke Mmeguaumn, KnueHT B nonHoMm o6beme Bo3amellaet Kaspi Bce/nobble NOHECEHHbIE YObITKM, CBSI3aHHbIE
C HapyLleHneM obsi3aTenbcTBa.
12.9 Paamep HeycTovku (wTpada, neHu) 3a HapylweHue obasaTenscTBa Mo BO3BpaTy CyMMbl 3anma v (Mnu)
ynnaTe BosHarpaxaeHusi no [JoroBopy paccpoykn 1 IMMUTa Ha NOKYMKK, 3aKMOYEHHOMY C (DU3NYECKMM MNLIOM,
He MOXeT npeBbillaTh B TeYeHNe aeBsiHoCTa AHen npocpodkm 0,5 npoueHTa oT CyMMbl NPOCPOYEHHOrO Nnarexa
3a Kaxabl AeHb NPOCPOYKM, MO UCTEYEHUN AEeBSAHOCTA AHEW NPOCPOYKU He MOXeT npesbiwaTtb 0,03 npoueHTa
OT CyMMbl MPOCPOYEHHOrO MnaTexa 3a KaxAbl AeHb NPOCPOYKU, HO He Bornee OecAaTU NPOLEHTOB OT CyMMb
BblJAHHOMo 3anMa 3a Kaxabln rog genctsna [JoroBopa paccpoykn 1 IMMUTA Ha NOKYMKMN.
12.10 Kaspi HeceT OTBETCTBEHHOCTb:
1) 3a pasrnaweHne GaHkoBCKOWM TalHbl No onepaumsMm KnveHta. CBegeHMs Mo yKa3aHHbIM onepauusm
MOTyT CTaTb U3BECTHbIMM TPETBMM NMLAM HE MHAYe Kak B NOPsiAKe, YCTaHOBMEHHOM 3aKOHOAATENbCTBOM
Pecnybnuku Kazaxcran;
2) 3a owmnboYHO NPOM3BEAEHHYIO Onepaumio B Nnpeaenax cyMmmbl, febetoaHHom co CueTa, a Takke CyMMbl
KOMUCCWOHHBIX, YCT@HOBIEHHbIX MO Takoh onepauun. OTBeTcTBEHHOCTb Kaspi B aTtom cnyyae
orpaHM4MBaeTCs OTMEHON OWNBOYHO NPOM3BEAEHHONW ONepaLun 1 BO3BPaTOM yKa3aHHbIX CYMM.
12.11 KnneHT HeceT OTBETCTBEHHOCTb 3a:
1) HeHagnexawee vcnonHeHve ycnosun [Jorosopa, lNpaBun nonb3oBaHUs kapToW — B MOMHOM 06beme
NMOHEeCEHHbIX Kaspi pacxofoB 1 n3gepxek;
2) MocnepcTtBua HecBoeBpeMeHHOro yBegomneHusa Kaspi o 6nokuposaHum ytepsiHHow/ykpageHHon KapTol
— B NOJSIHOM 06BbEME MOHECEHHbIX U NPUYMHEHHBIX YObITKOB Kaspi;
3) HesosBpat B Kaspi geHer, ounbOYHO 3a4mcreHHbIX Ha CYeT — B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Pecnybnuku KazaxctaH B pa3amepe owWMB0YHO 3a4NCINEHHbIX OEHET;
4) HecobniogeHne BanoTHOrO 3akoHodatenbcTBa Pecnybnuku KasaxctaH u  3akoHogaTenbCcTBa O
NpOTUBOOENCTBUN  fleranusaumm  (OTMbIBaAHWIO) [OOXOAOB, MOMYYEHHbIX MPECTYMHbIM  MyTeM, W
hMHaHCUpOBaHWIO TEppPOPM3Ma Npu NpoBeaeHnn onepauuii no Kapre;
5) CBoeBpemeHHOe BO3MeLLeHNe cyMM onepaLmn, npeacraeneHHbix MIMNC k onnate B TeveHue 45 (copoka
NATW) KaneH4apHbIX AHeN co AHA npusHaHusa KapTbl He4eNCTBUTENbHON,
6) BosmellueHune pacxonos v cyaebHbIX n3gepxek, noHeceHHbIX Kaspi no BuHe KnveHTa — B NonHOM o6beme
NPUYNHEHHOTO yLepba;
7) BoamelleHne yobITKOB, NOHECEHHBIX CTOpOHaMu B pedynbTaTe HECaHKLMOHUPOBAHHOMO MCMOMb30BaHUS
KapT po nepsoro yeBegomneHus KrnveHTa o dakte XxuweHus, Kpaxu KapT unm ucnornb3oBaHusa ee
HEeyrNoNIHOMOYEHHbBIM JTULOM;
8) HDonyweHne TexHnyeckoro oBepapadTa 3a Kaxabl AeHb cornacHo Tapudam, kpome cnyyaeB onnathbl
KoMuccum 3a obcnyxunBaHune KapTbl;
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9) 3a ucnonb3oBaHne CueTa B UenNsX OCYLIECTBNEHUS MNpeanpuMHUMAaTENbCKOW, afBOKaTCKOW, YaCTHON
HOTapuanbHOW [eATenbHOCTW, a Takke [OeATEeNnbHOCTM YacTHOro cyaebHoro  ucnomnHutens,
npodgeccunoHansHoOro MmeguaTopa — B NofIHOM o6beme NpUYNHEHHOrO yllepba.

13. BHeceHune nameHeHun, AOCpPOYHOE pacCTopXeHne, OTKa3 OT A0orosopa

13.1. [JoroBop cuMTaeTcs 3aKnoyYeHHbIM B AeHb OTKPbITMA Ha nma KnueHta Cyerta.

13.2. OQHOCTOpPOHHEE U3MeHeHune ycnosui [loroBopa pacCpoyku U NMMUTA Ha MOKYMKWU O0MyCKaeTCsa TOMNbKO B

crnyyasx, npeaycMoTpeHHbIix CTaHAapTHLIMU YCNOBUAMU U 3akoHoAaTenbHbIMK aktamu Pecnybnukm KaszaxcraH.

13.3. Kaspi BnpaBe B 0AHOCTOPOHHEM MOPSAKE U3MEHATb ycnoBus [loroBopa paccpoyky U NMMMUTa Ha MOKYMKH,

KOTopble MOryT ObiTb M3MEHEHbI TOMbKO B CTOPOHY ynydweHust ana KnveHta B nopsigke, npegycMOTPEHHOM

[oroBopom no cBoeMy yCMOTpeHuto. B aTom cny4dae 3akntoyeHre JOMONTHUTENBHOIO cornalleHuns He TpebyeTcs.

YBegomrieHne KnveHTa o TakMx U3MEHEHUsIX ocylecTBnseTca nocpeactesomM KaHana cBsian no Bbibopy Kaspi.

M3meHeHua [JoroBopa paccpoyvku U fIMMUTa Ha MOKYMKM B CTOPOHY ynydweHus Ans KnueHta npumeHsanTcs K

OTHOWeHMAM Mexay Kaspi n KnveHTom B TOM uncne B TOM crydae, ecnv no nobbiM npudmHam KnveHTt He

nony4nT yBeAOMMNEHNSI O TAKNX U3MEHEHUSAX.

13.4. TognucaHuem [loroBopa paccpoyku 1 NnMMuTa Ha Nokynkn KnueHT cornallaeTcs ¢ Tem, YTO YrydleHnem

ycrnosuin 6aHKoBCKOro 3anma anst KnneHTta, B YaCTHOCTU, SIBNSAETCS:

1) n3MeHeHue B CTOPOHY YMEHbLLUEHUS UMW NOfTHasA OTMEHa KOMUCCUI U UHBIX NaTexen 3a okazaHue yCnyr,
CBSA3aHHbIX C 06CnyxMBaHMeM 6aHKOBCKOro 3anma;

2) N3MeHeHVe B CTOPOHY YMEHbLLEHUSI UITN NOMHas OTMEHa HeyCTOWKU (WwTpada, NneHw);

3) ymeHblUeHue pa3mepa cTaBku BosHarpaxageHus;

4) ymeHblleHWe pasmepa CTaBOK KOMUCCUW, NpeaycMOTpPeHHbIX [JOroBOpOM pacCpoykM M nuMuTa Ha
MOKYMKN N MHBIX KOMUCCUIA, B TOM Yncrie no KnybHown Kapre;

5) yBenudeHue pasmepa KpeguTHOro nuMuTa;

6) nopgknioyeHne Bo3o6HoBnsemocTn KpeamtHoro numuTa (nogkntoyeHme Bo3obHoBnsgemoctn KpegutHoro
nMmMmuTa ocylwecTenseTcsa Kaspi B nepuog gevcteus [JoroBopa paccpoykn U MMMUTa Ha NOKYMKN 1 O3HAYaeT,
yTo [ocTynHbi ocTaTok KpeauTHOro nummnta yBenMuMBaeTCs Ha CyMMY noralleHHon yYactu OCHOBHOrO
gonra.);

7) ocylwlecTBneHve Kanutanusauum Bos3HarpaxaeHu no Kpeamty u /vnm 3agomKkeHHOCTH;

8) u3amMeHeHne o4epegHoOCTM noraweHus 3agormKeHHOCTW, npegycmaTpuBarollee nNpuopUTETHOE
noraweHne 3a40IMKEHHOCTM HUXECNeayoLwen odepeamn 40 BbILWECTOsLWEN ovepeau;

9) npegocTtaBneHune HoBoro KpeantHOro nMMnTa;

10) uameHenwue Jatbl onnatbl CyeTa NnyTem nepeHeceHust Ha 6onee NO3gHUIA CPOK;

11) ocyuwlectBneHne pecurHaHcpoBaHua 3adofmKeHHOCTW MyTeM MOraweHuss KanuTanuavpoBaHHOM
3agomkeHHOCTIN 3a cHeT BHOBb NpegoctaBnsieMoro KpeantHoro numuTa;

12) ymeHblleHne pasmepa ExemecayHoro nnaTtexa C COOTBETCTBYIOLMM yBENUYEHUEM CpoKa
KpeauToBaHwus;

13) npepocTaBneHUe MHbIX yNydleHni ycnosun [loroBopa paccpoykm U NIMMUTa Ha NoKynku KnneHTy;

14) nnpepocTaBrieHne OTCPOYKM BbiNnaTthl NfaTexa no noraweHno 3ag0mKeHHOCTH;

15) yymMeHblUeHne pa3Mepa CTaBOK KOMUCCUIA Unu CTaBku Bo3HarpaxaeHus no Jorosopy PACCPOYKN n
JIMMUTA HA NOKYTIKKY;

16) nnpepocTasneHve/ npoaneHue 6ecnpoLeHTHOro nepnoaa, NbroTHOro neprMoaa, NPoMo-Neprnoaa;

17) wHoe pononHuTenbHOE yny4leHne 6aHKOBCKUX YCITyr, UK YCITOBUIA 3aiMa.

13.5. KnueHT Bnpase oTkasaTbCs OT ocyllecTBneHHoro Kaspi B 04HOCTOPOHHEM MOPSAKE U3MEHEHUS YCNOBUIA

[oroBopa paccpoykM M nMMMUTa Ha MOKYMKX, MyTEM HanpaBneHUs NMUCbMEHHOro yBeAOMMEeHUss 06 oTkase oT

NpefoCTaBEeHHbIX YNydLLEHWIA, B TeYeHNe YeTbipHaAuaT KaneHgapHbIX AHEN COo OHS yBeaoMneHus KnveHTta oo

OCYLLLECTBMEHHbIX YNny4lleHnax [JoroBopa pacCpoykn 1 NMMMUTA Ha NOKYMKMK.

13.6. Kaspi BnpaBe B OOHOCTOPOHHEM MOpsKe W3MEHATb KOMUCCUM U Tapudbl, He CBA3aHHble C

obcnyxumBaHvem Kpeguta. B atom cnydyae 3akniouyeHve [OMOMHUTENbHOro cormnaweHus He Tpebyetcs.

N3meHeHHble Tapudbl, HecBsA3aHHble ¢ obcnyxusaHnem KpeguTa, BCTynawT B CUMy B U3MEHEHHOM BUAE B

COOTBETCTBMU C YCMNOBUSIMU JOrOBOPA, KOTOPLIA perynupyeT npegoctaBrneHne Takon 6aHKOBCKON yCryri.

13.7. Jorosop PACCPOYKU n NIMMUTA HA NMOKYTIKN moxeT 6biTb pacToprHyT no 3asasneHuto Knnenta unm

no ycmoTtpeHuto Kaspi npu otcytctBum 3agomkeHHOCTU. 3aaBneHne MoxeT OblTb NpegocTaBeHO NOCPEACTBOM

JInyHoro kabuHeTa.

13.8. [encteue [dorosopa npekpallaetcd, a Cyet KnneHTa 3akpbiBaeTcsa Kaspi no cneayoLwmm OCHOBaHUSAM:
13.8.1. YkasaHHbIM B 3akoHoaatenbcTtBe. [pu aTom [JoroBop pacTtopraetcs, a CyeT 3akpblBaeTcs ¢ Aathl
HanpasneHusa Kaspi ysegomneHust KnneHTty no ogHomMy 13 KaHanoB cBA3Y;

13.8.2. Hanuune 3asaBneHus KnueHta o 3akpbiTum CuyeTa (pacTtopkeHun [JoroBopa), noanucaHHOro
KnueHToM, Npu yCcnoBun OTCYTCTBUS HEUCMONHEHHbIX TpeboBaHuin Kaspi nnbo TpeTbux nuu;

13.8.3. OcyulectBneHunsa gencrTemm no 3akpblituio Cueta n KapTbl nocpeacTBOM npeaycMoTpeHHoro Kaspi
KaHana cBA3n ons ocyLwecTBNeHNsa Taknx 4encTBuUn;

13.8.4. B cnyyae pactopxenus Jorosopa PACCPOYKUN n IMMUTA HA NOKYTIKW;

13.8.5. MNpu oTkase KnueHTa oT nepesBbinycka KapTbl unvM HeEOCYLIECTBMNEHUN MepeBbinycka B TeyeHue
OQHOrO Mecsila nocne ucreyeHuns cpoka gencteus Kaptel, B crnyyae yBegomneHus Kaspi KnuenTta o
pacTtopxeHumn [JoroBopa no ykasaHHOMY OCHOBaHWIO.
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13.9. Tpwn pactopxxeHuun Jorosopa:

13.9.1. Octatok geHer no CyeTy (kpome AeHer, npegocTtasnsemblx Kaspi B pamkax Jiumuta Ha Mokynku)

BblgaeTcs KnNueHTy HanuyHbIMy AeHbraMmu unu nepesoautcs Ha nobon 6aHkoscknii CYET B COOTBETCTBUM

C nocTynuBLUUM OT KnneHTa ykasaHuem B 3NEKTPOHHON hopme nnm Ha BymaxHOM HocuTene;

13.9.2. BosHarpaxaeHue, ynnadyeHHoe KnveHToM 3a obcnyxuBaHme KapT, He BO3BpallaeTcs, Kpome

cny4vaes, ecnu pactopxeHue [Jorosopa NpomsoLuno no uHnumnatmee KnueHta B TeyeHne nepebix 3 Mecsaues

Tekywiero PacuyeTHoro nepmoga. B atom crniydyae komuccus 3a obenyxmnBaHue KapTthbl 3a Takon PacyeTHbln

nepuog He B3umaeTcs. [eHbru, nonyyeHHble B onnaTy KOMUCCMM 3a yKasaHHbli PacuyeTHbil nepwuog,

Bo3BpaLlatTca Kaspi Ha CueT n norawatoT TexHudecku osepapadT (Mpu ero Hanuunm);

13.9.3. Bcs nmetolasncs 3agomkeHHocTb KnueHTa nepeq Kaspi nognexuT noraweHuto.
13.10.Bce uameHeHusi n gononHeHus K [oroBopy AeWCTBUTENbHbLI MPU COBEPLUEHMMN NX B MUCbMEHHOM BUae 1
nognucaHum obenmmn CTtopoHamu u/vnu 6e3 mx nognucaHus B nopsigke, npegycMoTpeHHom [oroBopom, 3a
NCKMIOYEHNEM WU3MEHEHWN W OOMNOMHEHWW, BHOCMMbIX Kaspi B OOHOCTOPOHHEM MOpsSiAKe B COOTBETCTBUM C
[oroesopom. B cnyyae BHeCEHWSt U3MEHEHWI 1 AONONHEHU B 3akoHoAaTenbcTBO Pecnybnukn KaszaxcrtaH, B TOM
yucre namMeHeHu B npasuna v npoueaypbl pabotel MIMNC, 3aTparMeaoLLmx npaBooTHOLEHUA Mexay CTopoHamu
no [Jorosopy, CHUTAKOTCH COOTBETCTBEHHO U3MEHEHHbLIMW UK SOMNOMHEHHLIMU 1 nonoxeHus [Jorosopa.
13.11.B cny4yae BHeceHus uaMeHeHu unu gononHeHui Kaspi B ycnosust [lorosopa KnneHT Bnpase oTkasaTbCcs
oT [JoroBopa, HanpasuB NMCbMEHHOE yBeAoMMeHne Kaspi 40 AaTbl BHECEHWUS TaknxX U3MEHEHWU NNy AOMONTHEHWI
6e3 ynnaTbl OOMOMHWUTENBHOW KOMMCCMM 3a ero pacTtopxeHue. OcywectBneHvem Onepaunn KnveHT
NoATBEePKAaeT CBOE corfacue ¢ HoBbIMK ycrioBusimu [lorosopa.
13.12.N3meHeHune ycrnosui [loroBopa, 0GHOBEHNE aHKETHbIX AaHHbIX KnveHTa, MOryT oCyLecTBNATbLCA Yepes
MobunbHoe npunoxexne, Kasp.kz, TepmuHansl ¢ BBogom naponsi u/unu NMH-koga n/vnu ogHopasoBoro Koaa,
n/vnn 3UIM. Bua, nopsgok NpUMEHeHMs M MpaBOBble MOCNeACTBUS ucnonb3oBaHuss CtopoHamu SLUIM npu
ucnonHeHnn [orosopa onpegeneHol B Pernamente YpoctoBepsiowero ueHtpa AO «Kaspi Banky,
pasMeLleHHOM no agpecy B cetn MHTepHeT: https://kaspi.kz/guide.
13.13.N3meHeHuns n gononHeHus K [JoroBopy MoryT coBepLliatbcs nytem obmeHa coobLieHnsMm nocpeacTtsoM
opHoro u3 Kananos cBsi3un, cnocobom, npegycmoTpeHHbiM Kaspi, B yacTHocTu nytem Beoga Knventom KCOW,
HanpasneHHoro Kaspi Ha Cante/llnyHom kabuHeTe/TepmuHane unu no Homepy tenedoHa Knventa, NMWH-koga
B POS-TepmuHane (npu Hanuumm Takon Bo3MOXHOCTH), QLI,, oBMeHa 39neKTPOHHbIMU U UHBIMK COOBLLLEHNAMN
1 gokymeHTamu B JlnuHom kabuHeTe/Ha Cavite, obmeHa coobweHnamm (SMS) no Homepy TenedoHa KnueHrta,
n apyrumu  cnocobamu, onpegensiolwMMM CyObEKTOB W coAepXaHue WX BoneusbsiBneHus. Caenku,
COBEpLUEHHbIE OOHMM U3 NPEAYCMOTPEHHbBIX HACTOSILLUM MYHKTOM CNocoOO0B, NPUPaBHMBAKTCS K COBEPLLUEHUIO
CAErNKN B NMCbMEHHON hopMe MO COrnalleHno CTOPOH.
13.14.Kaspi B TeyeHue 15 KaneHgapHblX AHEN CO OHA MNOSy4eHMs NUCbMEHHOro 3asBreHust KnunelTa,
paccMmaTtpuBaeT npeanoxeHHole uaMeHeHusi [Joroeopa PACCPOYKM wn NIMMWNTA HA TIOKYTKW, n B
nucbmeHHon dopmMe coobuaetr KnmeHty o (06): cormacuu cC npeanoXeHHbIMW u3MeHeHusimmn [Jorosopa
PACCPOYKN n NMMUTA HA TOKYTIKW; cBoux npegnoxeHunsx no usmeHenunto [orosopa PACCPOYKU un
JIMMUTA HA NOKYTIKW; otkase B nameHeHuun Jorosopa PACCPOYKU n IMMUTA HA TMOKYTIKU ¢ ykasaHnem
MOTMBUPOBAHHbLIX OBOCHOBAHUI MPUYMH TaKoro oTkasa.
13.15.MpepocTaBneHme BHOBb BBEAEHHbIX MMAaTHbIX YCNYr OCYLLEeCTBASETCSA B Nopsake, ykazaHHOM B [loroBope.
13.16.B cny4ae npennoxexHus Kaspi HOBbIX [OMOMHUTENbHBIX MNMATHbIX YCAyr, KOTopble He Oblnu
npegycmoTpeHbl [JoroBopoM B MOMEHT 3akntoyeHus [oroBopa, Kaspi Hanpaenset KnveHTy yBegomneHue o
npeanoXeHn okaszaHus (NoAKMYeHUs) OONOMHUTENbHBIX YCIyr, NOCPeACTBOM ofgHoro u3 KaHanoB cBs3u, C
pa3velleHneM Ha CanTax YyCcrnoBU npefocTaBrneHus Takmx HoBblx ycnyr. OkasaHue (NoAkmyeHue)
aononHutensHon ycnyrn KnueHTy OygeT ocywlecTBnsTbCA B crydyae coBeplleHus KnueHTom pencrtsuin,
NpPeoycMOTPEHHbIX  OMNYOINIMKOBAHHBIMW  YCMOBUSIMM  NPEAOCTaBNEHUS  OOMOMHUTENbHBIX  YCAYr, Kak-To:
coBeplleHMe AeNCTBMN MO MOMNyYEeHUo YCnyru, 3anpoc uHdopmauum cnocobamu, npegycMOTPEHHBLIMU
HoroBopom, noatresepxaeHne o6 okasaHun ycryrm yaaneHHbIMU KaHanamm CBA3v Ui MHbIX OENCTBUN;
13.17.MNpepoctaBneHme BHOBb BBEAEHHbIX BecnnaTHbIX YCNyr OCYLLEeCTBNAeTCS CO AHSA, ykasdaHHoro Kaspi, npu
aToM Kaspi onosewaeT KnneHTa nobbiMm 13 cnocoboB No CBOEMY YCMOTPEHUIO.

14. Pa3peLueHlAe CrMopoB N NopAaaoK pacCMOTPEHUA o6pau4eHM|7| KIMNMeHTa

14.1. B cnyyae Hecornacusi KnmeHTa ¢ KOHKpeTHOW pacxodHoW onepauneit, CoBepLUEHHON C UCNOSb30BaHNEM
Kaptel, KnueHT yBegomnaetr o6 astom Kaspi B NMCbMeHHOM ¢opme ¢ npuoblieHneM [OKYMEHTOB,
NOATBEPKAALMX 0OOCHOBAHHOCTb TaKOW NMPETEH3UW (MPU UX HanMM4um) B TeYeHue TpuauaTu KaneHgapHbIX
OHen ¢ natbl gebeToBaHns Cyeta. HenonyyeHne Kaspi Takoro ysegomneHus ot KnneHTa B TedeHne ykasaHHOro
cpoka cuuTaeTcd noaTBepXAeHWeM MNpaBMibHOCTU COBEPLUEHHOW pacxofHOW onepaumy C UCMNOoMNb30BaHUEM
KapTbl.

14.2. Tpn npoBegeHun Kaspi nposepkun no crnopHorm Onepaumm C  UENbD  CHWKEHUS  puUcCKa
HeCaHKUMOHMPOBaHHOIo ucnonb3oBaHusa KapTel Kaspi, B MHTepecax KnneHTa, MOXeT No CBOEMY YCMOTPEHUIO
MPUHATbL Mepbl ANs npegoTBpalleHns yobiTkoB 1 pacxogoB KnueHTa, Bkntovas briokvpoBaHue Kaptel u/vnu ee
nsbgaTme.

14.3. B TeyeHune cpoka pacCcMOTpeHust npeteH3un KnueHta Kaspi Hauicnsiet Ha cymmy cnopHon Onepauum
nnaTbl U KOMUCCUKM, KOTOpble noanexaT onnate KnueHtom cornacHo [orosopy u Tapudam. MNpegbasneHue
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KnveHToM npeTeH3un no cnopHom Onepauum € ucnonb3oBaHuem KapTbl He ocBoboxpaeT KnueHta ot
NcnonHeHns o6s3aTenbCTB MO OCYLLECTBNEHUIO NNATEXeN B COOTBETCTBUN C [loroBOpOM.

14.4. Ecnn npeteH3sna KnueHta no cnopHonm Onepauun 6bina npusHaHa Kaspi obocHoBaHHOW, Kaspi
Bo3BpallaeTr cymmy Takom Onepaumm nubo ee akBMBaneHT. Kaspi BosBpawaetr AeHbrn KnneHTy no
060CHOBaHHOW NPeTeH3nN TONbKO NOoCcre Toro, Kak oHU BbinNu Bo3BpalleHbl Kaspi, cobniogas HopMbl 1 npasuna
Kaspi n/vnn MI1C.

14.5. B cnyyae, ecnu B pesynbTaTe MNpOBEAEHHOro paccriedoBaHus no 3asBrneHuto KnveHta no crnopHomn
Onepauun npeTteHsnsa KnveHTa npmaHaeTca HeobocHoBaHHOW, Kaspi BnpaBe notpeboBaTth OT KnueHTa onnatutb
no ghakTU4ecKom CTOMMOCTU BCe pacxodbl Kaspi, cBidaHHble ¢ npoBegeHnemM Kaspi crykebGHov npoBepku no
Takow cnopHorn Onepauun.

14.6. Kaspi paccmatpuBaeT obpaileHns KnveHTta, B TOM 4Mcie Mo HECAHKUUOHMPOBAHHOMY MaTexy, a Takke
NPV BO3HUKHOBEHWUW WHbIX CMOPHbIX CUTyaUWi, CBA3aHHbIX C MCMoNnb3oBaHuem KapTbl, B TeyeHue Tpuguatu
KaneHaapHbIX AHEN CO OHSA NonyyYeHus Taknx obpalleHun.

14.7. Cpoku paccmoTpeHus obpaiueHms KnveHTa moryT npesbiwaTtb cpok 30 KaneHaapHbIX AHEW CO AHSA
nony4yeHus Takux obpalleHun B criydyae COBepLueHWs onepauuu ¢ ucrnonb3oBaHnem KapTbl B ceTu GaHka-
HepesuageHTa Pecnybnukn KasaxctaH, HO He 6Gonee, yem Ha 30 kaneHOapHbIX OHEW, 0 4yeM coobuiaeTcs
3a8BUTENIO B NMCbMEHHOW hopMe B TeYeHne 3 kaneHaapHbIX OHEW ¢ AaTbl NPOANEHMS CPpOKa pacCMOTPEHNS.
14.8. B cny4ae npnunHeHus yobiTkoB KNueHTy Nnpu OCyLLECTBNEHNM HECAHKLMOHMPOBaHHOIO nnaTexa no Kapte,
Kaspi 0653yeTcs BO3MEeCTUTb NPUYNHEHHBIN yLepb B pasmepe HeCcaHKLUMOHMPOBAHHOIO nnartexa B tedeHne 30
OHEN C MOMEHTa MOMy4YeHUss COOTBETCTBYIOLLEro MMCbMEHHOTO TpeboBaHus KnveHTa, npu  ycrnoBum
npegocTasneHunss KnmeHTom JOKYMEHTOB, NOATBEPXKAALWNX BUHY Kaspi B COBEPLUEHUN HECAHKLMOHMPOBAHHOIO
nnarexa.

14.9. CTOpOHbI JoroBopa, B Criydae BO3HUKHOBEHWUS MEXOY HMMK CMOpPOB, NMPOTMBOPEYMIA M pasHOrnacui,
NPYHMMAalOT Mepbl N0 aocyaebHOMy mnu BHecyaebHOMY yperynupoBaHuio cnopa B Nopsake, YCTaHOBMEHHbIM
Oe’CTBYIOWMM 3akoHodaTenbcTBom Pecnybnukn KazaxctaH (B TOM 4ucrie, HO He WUCKMYasi: nposefeHve
NPEeTEH3NOHHOW paboTbl, HamnpaBreHune TpeboBaHWA W yBEAOMIIEHUN, OOMEH NUCbMaMMK, 3MEKTPOHHbLIMU
coobeHnamu, SMS coobLieHnsiMm, hakCMMUITBHON CBA3bIO U C UCMONb30BaHUEM OPYrUX CPEACTB CBHA3M, He
3anpeLleHHbIX 3akoHom). [lpu HeOoCTWXKEHWMM CTOpOHaMKM cornacus B pesynbTaTe MpPUHATBIX Mep Mo
aocynebHomy mnu BHecyaebHOMY yperynupoBaHWio cropa, Crop nepegaeTcs Ha paspelleHve B cyaebHom
nopsiake, No MecTy HaxoxaeHus Kaspi.

14.10.Cnopsbl 1 pasHornacusa mexay KnuneHtom n npegnpusatvem Toproenu/cepsuca paspeluarTtcsa 6e3 yyacTus
Kaspi. Kaspi koHcynbTupyeT KnneHTa B criyqyae BO3HMKHOBEHMS cnopoB no Onepaunam, npegbsiBleHHbIM eMy K
onnare.

14.11.OTHOLEHNs KacaTenbHO TOBapoB, paboT u ycnyr mexay Knuentom u MNMaptHepom pelatotca 6e3 yyactus
Kaspi. Kaspi He HeceT OTBETCTBEHHOCTb 3a HEUCMONHEHWE UMW HEHaAeXallee UCNOoMNHEHNE JOroBopa NOCTaBKu
ToBapa/paboT/ycnyr Bo BCeX cryyasx.

14.12.Kaspi obecneunBaetr nepeuncrnieHme Ha cdeT KnueHTa peHer, Bo3paleHHbIXx [lapTHepom 3a
BO3BpaLLEHHbIN TOBap, OMMayeHHbIn nocpecTBoM KapTel, npu 3TOM onepauMuM Mo BO3BpaTy [AeHer
OCYLLECTBMAKTCA TOMbKO B 6e3HanuyHOM nopsake, nyteM 3auncneHvs geHer Ha CyeT Ha OCHOBaHMU
yeka/Cnvna, 0hOpPMIEHHOrO TOProBOW/CEPBUCHON TOYKOMN.

15. 3aknioyunTenbHble NONoXeHUs

15.1. Kaspi no 3asBneHwto KnueHTa, nonydeHHoMy no ogHomy u3 KaHanoB cBA3W, okasbliBaeT KrveHTy
3NeKTPOHHbIE BaHKOBCKME yCryrn No AUCTaHLMOHHOMY OTKPbITUIO BAHKOBCKMX CHETOB B Cry4Yasax, B NopsiaKe U Ha
YCroBusIX, NpeaycMOTpeHHbIX Ycrnosusamn 36TY.

15.2. B cnyyae npegocrtaenenus KpeantHoro numuTta KnueHTy, SBnsowemMycs NULoM, CBA3aHHbIM ¢ 6aHKOM
0COObIMW  OTHOLUEHUSIMW, KPEAWTHBIA NUMWUT CTAHOBWUTCSI [OOCTYNEH HE paHee [HA MpefocTaBreHus
ObGecneyeHuns, cornacHo ycrnoBusiM COOTBETCTBYIOLLLETNO JOroBopa O npegoctaeneHnn ObecneveHnst Ha cymmy,
OOCTaTouHyl0 ANnd obecneyeHus npegoctasneHHoOro KpeauTHOro numuta, ¢ y4eTOM MOSOXKEHWUN BHYTPEHHUX
HOpMaTUBHbIX AOKYMeHTOB Kaspi.

15.3. VcteveHue cpoka fenctensa KapTbl He npekpalliaeTt aencTeus [lorosopa paccpoyku N NMMMUTa Ha MOKYMNKN.
15.4. TpuHATME OOKYMEHTOB, HeobxoauMmbIx Ans Bolgavn Kpeguta, oTkpbiTus Cyeta He Bneyet obssatenbHoe
3aknoyeHve Kaspi Takmx goroBopoB. Kaspi He 06s3aH npepoctaBnsATb ycnyru, M HecTun obssaTenbcTsa,
npegycMoTpeHHble [1oroBOpoM A0 MOMEHTA 3aKiYeHUss 4OroBOPOB B YCTAHOBIEHHOM NOPSAKeE.

15.5. Norosop paccpoyku " nmmuTa Ha MOKYIMKM, BKMoYas NPUNOXeHNst K Hemy,
3asBNeHNs/0oKyMeHTbI/MHpopMaLums, nonyyeHHble oT KnveHTa, a Takke, AOKYMEHTbI, HanpasnsemMble Kaspi
KnueHTy, B KOTOpbIX HEOOXOAMMO NpocTaBneHve noanucu n nedatn Kaspi ocbopmnsalTcs ¢ MCNonb3oBaHMEM
cpeactB  (pakCUMUNBHOTO KOMMPOBAaHMSA MOAMUCUM UM M300paxeHuss nedatn (nNpu Hanuumun) w/mnm SLUMN
yNOMHOMOYEeHHoro nuua. B gaHHom cnydae [1oroBop paccpoyku v nMMuTa Ha noKynku U JOKYMEHTbI, CBA3aHHbIe
C HUM, ABNAITCA 0POPMINEHHBLIM B COOTBETCTBUM CO cTaTben 152 MK PK, a MeHHO 3aknto4eHHbIM B MMCbMEHHOMN
copme.

15.6. B yacTtu, He yperynupoBaHHOW ycrioBusmu [JoroBopa M 3aKkoHOOATENbCTBOM, COENKW, CBSA3aHHblE C
ucnonHeHvem [loroBopa, B TOM YMCre M3MeHeHne ycrnosui [JoroBopa paccpoyky 1 IMMUTA Ha MOKYMKW, MOTYT
3aknoyaTbcs nytem obmeHa coobeHnsmu nocpeactsoM KaHanos cBs3m, cnocobom, npeaycMoTpeHHbIM Kaspi,
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B yactHocTtu nytem Beoga KCOW, NMUH-koaa, SLIMN, obmeHa 3anekTpOHHbIMU U UHBIMU AOKYMEHTaMu, 1 ApYrumMum
crnocobamn.

15.7. CookynHocTb [loroBopa paccpoyku n numuTa Ha NoKynku 1 Hactoswero [loroBopa ABNsieTcsi LOroBOPOM
0 Bblaaye nnaTexHown kapTol ¢ KpeauTHbIM NMMUTOM.

15.8. [Jata 3aknoyeHusa [JoroBopa pacCpoykvM U MMMUTA Ha MOKYMKA U PerucTpauuoHHbii Homep [dorosopa
paccpoyKM U NIMMUTA Ha MOKYMKU SBNAOTCHA AaTON U permcTpaumoHHbIM HOMepoM 3asBrneHus, COOTBETCTBEHHO.
15.9. lNepepadva oTaenbHbIX NpaB U ob6a3aHHocTen KnveHTa no [JoroBopy AOMNYCKaeTCs TONbKO C MMCbMEHHOTO
cornacusa Kaspi no [Jorosopy.

15.10.ns otnpaBneHus coobuieHnn no novte Kaspi ncnonb3yeTcs noyToBbii agpec KnuneHTa, ykasaHHbIN B
3aaBneHun, a Npu ero U3MeHeHuUn — agpec, coobLUeHHbI Kaspi cornacHo [jorosopy.

15.11.[JoroBop coCTaBneH Ha rocygapCTBEHHOM U PYCCKOM SA3bIKaX.

15.12.PekBun3unTbl Kaspi: Agpec: 050013, Pecnybnuka KasaxctaH, r. Anmarbl, yn. Haypbisban 6aTeipa, 154 «A»
E-mail: help@kaspi.kz

*kk
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[MpnnoxeHne Ne1

K N'eHepanbHomy gorosopy Kaspi Red

[MpaBuna nonb3oBaHna Kaptou

1. Nony4yeHue KapThl
Kapta Bblgaetca depxatento, nnbo ynonHomodeHHoMy [lepxkaTenem nuuy Ha nnactuke B otaeneHnn Kaspi
Unu B 3anNeKTpoHHoM Buae no KaHanam cssa3u (Npy Hanmynum TEXHNYECKON BO3MOXHOCTN).
B cnyyae nonyyeHuns Kapta Ha nnactuke, depxartento KapTtel Heobxoammo obpatutbcsa 3a MNMNH-kogom B
Cnyx06y nogaepxku KnmeHToB unm nony4ntb ero B JInuHoMm kabuHeTe Ha Kaspi.kz npy Hanuumm TexHm4eckom
BO3MOXHoCTU. Kaspi Bnpaee nepeaatb MNNH-kog KnneHty no Kananam cesasu.
Cpok gencteus KapTbl, yka3aH Ha ee NUUEBON CTOPOHE M 0003Ha4YaeTcs ABYMs undpamun Mecsiua u AByms
nocnegHumun umdpamu roga. Kapta gencreurensHa 4o NOcneaHero AHs (BKIMYUTENBHO), yKa3aHHOro Ha Hewn
mMecsiua un roga. Kapra, BbinywleHHasi B 3NEKTPOHHOM BuAe, OeNcTBuTenbHa OO MOCnedHero OHS Cpoka
(BKMOUNTENBHO), COOBLLEHHOTO OAHUM UMW HEeCKOMNbKMMU 13 KaHanamu cBasn, onpegeneHHbix Kaspi.

Mepenaya KapTbl gpyrum nuuam B MNonb3oBaHMe, B T.4. U MO AOBEPEHHOCTM WM B KayecTBe 3anora,
3anpetlaeTcs.

2. lNonb3oBaHne Kapton
KapTa ucnonbayeTtcs Ans onnaTbl TOBApOB U YCIyr B TOProBbIX M CEPBUCHBIX TouKax 1 Ha Kaspi.kz;
UHdopmaumio 06 onepaumsax no Kapte, peksmautax KapTol U Apyrme CBEAEHWsI, MOXHO MOCMOTPETb Ha
Kaspi.kz.

3. lNepeBbInycK KapTbl
KapTa no ucreyeHun cpoka AencTeums nmbo B MHbIX Criy4asx nepeBblnycKkaeTcs:
- camocTtosATenbHo Kaspi, B TOM 4ucne B cnyyae, BbisBneHuM Opaka Bbinycka KapTbl, unmM uHbIX
HeucnpaBHoOCTen Ha cTopoHe baHkomaTtos/TepMyHanos;
- no obpatleHuto [lepxatens B TeyeHne nocrnegHero Mecsaua aencTeus KapTbl nnm nocrne oKoHYaHus cpoka
penctema KapTbl cornacHo AenCTBYOWNM Ha aaTy nepeBbinycka Tapudam Kaspi.
3ameHa KapTbl unu Bbinyck HOBOM KapTbl B3amMeH yTpadyeHHOW NpoM3BOOATCA HA OCHOBaHWM MUCbMEHHOMO
UnNn aNeKTpPoHHoro obpalyeHns fepxartens, npeacTasneHHoro B Kaspi.
OnekTpoHHoe obpalleHne Ha nepeBbinyck KapTel npegocTtaBnsieTcs [epxartenem Ha cante www.kaspi.kz.
Kapta npepoctaBnsetca [depxatento B otaeneHnn Kaspi nnbo nytem coobuieHns peksusntoB KapTbl B
3MNEKTPOHHOM BuAE Mo 0gHOMY 13 KaHanos CBSA3M UNn MHbIM CNOCO60M, MO yCMOTpeHuto Kaspi.
Kaspi nepesbinyckaeT v npegocraendet [epxatento KapTy Ton cneundukaumm (B T.4. BMAA, DYHKLUNA,
XapakTepucTuk, AmsanHa, ycnosuin, TapucdoB M T.4.), KOTOpas Ha MOMEHT nepesbinycka
npumMeHsieTca/mcnonb3yeTcs Kaspi Ans aMUTUPYEMbIX UM NNaTexHbIX kapTovek no [Jorosopy.

4. brnoknposka KapTbl
Ecnn Bbl obHapyxunu nponaxy KapTel unu Bam cTano v3BeCcTHO O ee He3aKOHHOM WCMOoNb30BaHMu,
3abnokmpynte Kapty B JIndHOM kabuHeTe Ha Kaspi.kz unm no tenedoHy 9999 no KasaxctaHy ¢ MOGUnNbHoro
BGecnnaTtHo (ans 3BOHKOB M3-3a rpaHuLbl Mo TenedoHy +7 (727) 258 59 65, 258 59 89).
TpeboBaHue 0 GNOKMpPOBaHWM cuMTaeTca ucxogdawmm oT [epxartens, u npeTeH3un 3a NocneacTsus
BrnokunposaHusa KapTtbl Kaspi He npyHMMaroTcs.

5. Mepbl 6e3onacHocTH npum ncnosfib3oBaHN KaprI

CneumnaneHo gnsa Bawen 6e3onacHocTy, kaxaasa Bawwa nokynka conpoBoxaaetcd SMS-coobeHnem/Push —
yBegomMmneHnem ot Kaspi. 910 no3sonset Bam Bceraa BMaeTb 1 KOHTponupoBaTb Bawwm nokynku. Kak Toneko
Bbl BuanTe SMS-coobuweHnsi/Push — yBegomrneHne no HeCaHKUMOHMPOBAHHBIM onepaumam ¢ Bawen KapTbl,
cpasy xe onokupynte Kapty.

[o nonyyeHusa KapTtbl u 3akntoueHnst [loroopa, [epxatens/KnueHT ¢ uenbto cobniogeHusa n obecneveHus
npouenyp 6e3onacHOCTU NpeoCTaBnsAT cornacue Ha oTo/BUAEOCHLEMKY CBOEro nsobpaxerus. Nepenava
B Kaspi n Hanuune B Kaspi doto/Bugeo mnsobpaxeHus Oepxatens/KnueHT sBnsetca obssaTenbHbIM U
CYyLLEeCTBEHHbLIM YCINOBUEM 3aknioveHusi [lorosopa.

6. ObszaTenbHble TpeboBaHUA Npu ncnonb3oBaHnn KapThbl
- He nepepaBante MNH-koa 1 6aHKOBCKYO KapTy ApYruM nuuam;
- He 3anucoiBaiite MNMNH-kog Ha GaHKOBCKOW KapTe;
- He xpanuTte MNMNH-kog BMecTe ¢ kapTon 1 He coobwante ero unn CVC/CVV-kog apyrmm nuuam;

21



- Hnkomy He coobLuanTe aaHHble Baluer kapTbl (PEKBU3UTBI KapThl, B T.4. HOMEP KapTbl, CPOK AENCTBUS KapTbl,
koa-noaTeepxaeHus onepauuun (KCOW), Baw noruH n napons ncnonb3yembln Ana Bxoda Ha Kaspi.kz, B T.u.
no TenedoHy, 3a UckniveHMeM cnydaes, Ballero obpatieHns B Kaspi no Bonpocam o6cnyxmBaHus KapThbl;
- Hnkomy He coobuiante Bawwm nepcoHanbHble AaHHble. OTHOCUMTECH C MOAO3PEHNEM K MO0 KoMNaHuu,
CanTy unu nuuy, 3anpalivealrolLnM Ball napofnb, HOMep nacnopta, Homep kapTobl, eé NWH-kog n CVV (3
undpbl Ha obpaTHOW CTOPOHE KapTbl), MHPOPMAaLMIO O NOCNeAHUX onepauusax no GaHKOBCKOW kapTe unu
OpYryto kKoHduaeHUmanbHy nHpopmaumio;

- He nepenaBaiite gaHHble kapTbl (pekBuauTbl, NMNH-koa, CVV koa) yepes MHTepHET — pecypcbl Ha CTOPOHHUX
canTtax;

- [NpoBepsinTe nNpaBUNBHOCTb Ha3BaHus WHTepHeT-pecypcoB, agpec cawTa MOXeT ObiTb M3MEHEH U He
cooTBeTCTBOBaThL odpuumansHomy Canty Kaspi;

- He octaBngite kapTy 6e3 npucmoTtpa, Hanpumep, Npy NPOBeAEHWN ONNaTbl TOBAPOB MIN YCIYT.

He 3abbiBante 3abupatb Bawy kapTy nocne npoBeaeHus onepauny, yoeamsBLUMCh, YTO OHa MPUHAONEXUT
Bawm.

- He nonkayinTtecb yctponctBamu, koTopble TpebytoT BBoda [MMNH-koga ana goctyna B nomelleHve, rae
pacnonoxeH 6aHkomMar;

- He oTBevanTe Ha nocnaHnsa No 3NEKTPOHHOW NOYTE UNKU NPeaNOoXeHNs y4acTms B PO3birpbILLax ¢ 3anpocamm
0 Balumx nnyHbIX gaHHbIX Uy AaHHbix o Bawen Kapre.

O6paTtnTe BHMMaHmWe, YTO OJMH U3 CaMblX OMacHbIX CMOCOBOB NONyyYeHMs 4aHHbIX 0 KapTe cocTouT B TOM, YTO
MOLLEHHMKN obpallatoTcs k Bam oT umeHn Kaspi, nnaTexXHon cuctembl Unu Kakoro-HMbyab cawvta.

[ns 3Toro nocbiNawT 3MEeKTPOHHOE MUCbMO, CCbIIKY Ha yyacTue B pO3birpbillax, 3BOHAT C Npocbbon
npegocTaBMTb UM MOMEHATL NEPCOHarbHble AaHHbIE MO KapTe.

. PaccmoTpeHune npeTteHsumn
MpeTeH3un [epxatena HanpaBnsaoTcsa B Kaspi B TMCbMEHHOM 1 3NekTPOHHOM Buae B Cryxby noaaepkku.
Cpoku paccmoTpeHus obpalleHnsa JepxaTtensa onpegenstotcs ycnosusimm [lorosopa.

. Cnyxba nogaepXkn KIMeHToB

Mo Bcem Bonpocam kacarwwmxca Kaptel obpawantece B AO «Kaspi Bank» B Cnyx6y nogaepXku KNnMeHToB
KpyrnocytodyHo no tenecpoHam +7 (727) 258-59-65, 258 59 89, 9999 (¢ mobunbHoro no KasaxcraHy
6ecnnatHo). [ina permoHanbHbix KnMeHTOB N0 MHOrokaHanbHOMy Homepy 8-800-080-1881.
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