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Teriem KapTacblHa XXaHe
arbiMOafbl LLOTKA KbI3MET
KepceTyre KocCblny

LIapThl

Ocbl Tenem kapTacblHa >©9He afblMAafbl LIOTKA Kbl3MeT
KepceTyre Kocbiny wapTbl (byaaH opi — LWapT) «Kaspi Bank» AK-
TbiH (OyoaH epi — Kaspi) xeHe >xeke TyrnfaHblH (OyaoaH epi —
KnueHT) apacbiHaa xacanaTbiH wapT 6onbin Tabbinagbl, OHbIH
TananTapbl CTaHAapTTbl HbiCaHAapAa awkblHOanagbl XaHe
KnueHT onapapl ycbiHbinFaH LLapTka TonbIFbIMEH KOCbINy apKbisbl
kabbingan anagpl.

1. TepMuHaep MeH aHbiKTamanap

1.1. Erep moTiHOe Tikenen esrewe kepceTinmece, LapTTbiH,
MakcaTTapbl YLWiH MblHaganW MarbiHacbl 0Oap TepMuHAep,
aHblKTamanap MeH KbiCkapfaH ce3fep navaanaHbinagbl:
1.1.1. AstopusaumagaH Ty — Kaspi-giH KapTaHbl
nanganany apkpinsl OnepaunsHbl Xypridyre pykcarbl;
1.1.2. baHk «kyHi — KasakctaH PecnybnukacbiHbIH
3aHHamacblHa CalKec eMarnbIC XoHe Mepeke KyHOepiHeH
backa, KyH caiblH Hyp-CynTaH K. yakbiTbiMeH carat 9.00-
neH 17.30-ra gewiHri yakbIT Ke3eHi;
1.1.3. byrattay — KaprtaHbl xoHe (Hemece) LLoTThI
nanganaxbin, Onepauusnapabl Xypridyre TOnblK Hemece
iLiHapa TblibIM cany;
1.1.4. Y3iHgi kewipme — KnueHTTiH cypaTybiMeH Kaspi
XKacaktamTblH  oHe  LloT  GoWMblHWA  KyprisinreH
Onepauwusnap kepcetineTiH Lot GovibiHWwa y3iHAi keLwipme;
1.1.5. Coimakbl — KnueHTTiH anbiHFaH KbI3MET  YLUiH
TapudbTepre can Teneyre TWiC aklia coMachl;

1.1.6. Knnent — LapT xacackaH xeHe LapTTbiH
TanantapbiHa cankec KapTaHbl xoHe (Hemece) LUoTThI
nanpanaHyfra Kykbifbl 6ap xeke Tynfa;

1.1.7. KocbiMmwa kapTaHbl ycTtayLbl — KnueHTTiH 10-16 xac
apanblifbiHOafbl 6anacbl, ofraH KnueHTTiH OTiHiwi 6oibiHWa
KocbiMwa kapTa WhifapbiiFaH;

1.1.8. XTXX - MasterCard WorldWide xanbikapanblk Ternem
Xyveci/ Visa International / American Express Card / JCB /
Diners Club / China UnionPay / PPS PayPal xanblkapanbIk
Tenem xyneci/ Kaspi.kz tenem xyneci, Kaspi Pay tenem
Xymeci xoHe Oackanmapbl — TerneMm KapTanapbl
TEXHONOMMSIChIH Nanganady HerisiHae 6enrini 6ip epexenep
MeH TanantapmeH Gip-GipiMmeH OGipikTipinreH xaHe e3apa
KapbIM-KaTblHAaC opHaTaTblH eCENTecyre KaTbICyLUbInap MeH
onapablH ecentecy areHTTepiHiH Xyneci;

1.1.9. TexHukanblk oBepapadT — LloTTarbl akwaHbIH
KanablFblHAaH apTblK JXyMcarnfaH akwa coMachbl (COHbIH
iwiHaoe Kaspi-giH KblaMeTi yWiH anbiHaTbiH akwa, WoTtka
aypapbinFaH xeHe baHkTiH ecebiHeH onapabl XeHenTyllire
KaWTapbliFaH KaTe/pykcaTcblda Tenemaepai  KockaHaa,
KnneHT Heriacis anfaH/knHaraH akwa (Heriacis 6ato));

1.1.10. ICH-kogq — aBTOMAaTTaHAbIpPbIFAH pexuMmae
aBTopu3aumsgaH eTkeH kesge KnveHTTi cevikecTeHaipy
YWiH nanganaHbinaTtbiH Xeke COMKeCTEHAIPY HeMipi, Keke
LmMdprbIK Kof;

1.1.11. Kapta (Kaspi Gold) — Kaspi wbifapfaH >xaHe Tenem
Kypanbl 6onbin TabbinaTelH, LapTTa/OTiHiWwTe kepceTinreH
XTXK-HblH  GipiHiH xaHe (Hemece) TKXK-HbiH Tenem
KapTacbl, oHga OHbl ycTaywbifa TepmuHangap apkbinbl
xoHe (Hemece) Oacka bannaHbic apHanapbl apkbinbl
Onepauusinapabl Kaspi GenrineHeTiH Tanantapga xaHe
LUeKTeynep eckepinin, Xypridyre MyMkiHaik 6epeTiH aknapat
KamTblnagsl;

1.1.12. Kocbimwa kapTta (6anara apHanfaH Kaspi Gold) —
Kaspi xoHe (Hemece) KnueHT OGenrinereH LwekTeynep

[loroBop

NPUCOEANHEHUST K OOCIY>KUBaHUIO
NNaTeXHOW KapTbl N TEKYLLEro
cyeTa

Hactoawwnin [JoroBop npucoeavHeHWss K  0oBCnyxvBaHUIO
nnaTexHow KapTbl U TEeKyLLero cyeTa (aanee — [lorosop) sBnsetcs
poroBopom, 3aknovaembivm mexagy AO «Kaspi Bank» (ganee —
Kaspi) n dpmsnyeckum nuuom (ganee — KnmeHT), ycrnoBumst KOTOPOro
onpegeneHbl B CTaHAAPTHbIX hopmax u MOryT ObiTb MPUHATHI
KnvneHToM nyTem npucoeanHeHns K npeanoxeHHomy [dorosopy B
Leriom.

1. TepMuHbI 1 onpegeneHns

1.1. [Ons uenen [JoroBopa Ncnonb3yoTcs TEPMUHBI, OnpeaeneHns
N COKpalleHWsi, ecrnu uHoe NpPsSIMO He cregyeT W3 KOHTEeKcTa,
nmetoLLMe cneayiollee sHavyeHve:
1.1.1. AsTopusaums - paspeLueHue Kaspi Ha
ocyuectneHne Onepaunm ¢ ncnons3osaHmem KapThbl;
1.1.2. baHkoBckuli OeHb — nepuog Bpemenu ¢ 9.004. oo
17.304. Bpemenu r. Hyp-CynTtaH, exegHeBHO, Kpome
BbIXOAHbIX W MpPa3fHUYHbIX [HEeA B COOTBETCTBUM C
3akoHogaTenbcTBoM Pecnybnunkn KasaxcTaH;
1.1.3. BriokMpoBaHue — NOMHbIN UK YaCTUYHbIV 3anpeT Ha
ocyuiectenenve Onepauuin ¢ ncnonb3oBaHnem KapTtbl n
(nrin) Cuera;
1.1.4. Bbinucka — Bbinucka no Cuety, dhopmupyemast Kaspi

no 3anpocy KnneHta u oTpaxawwas Onepaunu,
npoussegeHHble no Cyety;
1.1.5. BosHarpaxgeHne — cymMMa AeHer, noanexatias

onnate KnveHTOM 3a MOMYyYEHHYK YCNyry CorfacHo
Tapudawm;

1.1.6. KnneHT — comandeckoe nmuo, 3aknoumsLuee [Jorosop
1 nMetoLee npaeo nonb3oBatbeca Kapton u (unun) Cyetom
B COOTBETCTBMM C ycroBusamu [Joroopa;

1.1.7. [epxaTenb [OOMONMHUTENbHOW KapTbl — pebeHoK
KnueHta B Bo3pacTe oT 6 Ao 16 net, KOTOpOMy BbinyLLeHa
HononHuTenbHas kapTa no 3assnenunto Knnewra;

1.1.8. MIMIC - MexgyHapogHas nnaTexHas cuctema
MasterCard WorldWide / MexgyHapogHas nnartexHas
cuctema Visa International / American Express Card / JCB
/ Diners Club / China UnionPay / PPS PayPal / lNnaTexHas
cuctema Kaspi.kz, MNnatexHaa cuctema Kaspi Pay wu
Apyrme — cucTema y4yaCTHUKOB pacyeToOB M MX pacHeTHbIX
areHToB, 00beauHEHHbIX Mexay cobon onpedeneHHbIMU
npasuramMmu u ycrnoBUAMU U CTPOSILLMX B3aMMOOTHOLLEHUS
Ha OCHOBE MCMOMb30BaHNS TEXHOMNOMMN NNAaTeXHbIX KapT;
1.1.9. TexHnyeckmn osepapapT — Cymma [eHer,
M3pacxodoBaHHasa cBepx ocTatka geHer Ha Cuyete (B TOM
yncne pJeHbrn, B3vMaemble 3a ycnyrm Kaspi, geHbrm

HeocHoBaTeIlbHO npuobpeTeHHble/cobeperxeHHble
KnueHtoMm (HeocHoBaTenbHoe o6oralwleHne), BKIoYas
OWNBOYHbIE/HECAHKLMOHMPOBAHHLIE nnaTexm,

3auyucrneHHble Ha CYeT 1 BO3BpaLLEHHbIE NX OTMPaBUTENAM
3a cyeT baHka);

1.1.10. TINH-koa — nepcoHanbHbIN NAEHTUHUKALMOHHbBIN
HOMep, UHAMBUAYanbHbIN LMGPOBOM Koa, CryxallmMn ans
naeHTudukaumn KnnueHta npm nposeaeHun asTopmusauum B
aBTOMAaTM3VMPOBaHHOM PeXnMe;

1.1.11. Kapta (Kaspi Gold) — nnaTtexHasa kapTa ogHOM 13
MMC n (unn) CIIK, ykasaHHbIX B [orosope/3asBneHuu,
BbiMyLLeHHas Kaspi n sBnsiowascs cpeacTtsom nnatexa,
KOTOpOe COAepXuT WHgopMaumio, MNO3BOMAIOLLYO ee
AepxaTtento nocpeacTtsoM TepmuHanoB u (Mnn) Apyrux
KaHanos cBsa3u ocywectensaTe Onepaunm Ha yCnoBusIX U C
y4yeTOM OrpaHnyeHuni, yctaHaBnmBaemblx Kaspi;

Gold ansa
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pebeHka) —  Kapra,

kapta (Kaspi
BbINyLLEHHas



eckepinin, Onepauuanap Xypridy ywiH Kaspi 6enrinereH
TopTinneH aHe Tamantapga KocbiMwa  kapTaHbl
yCTayLblfa LWbIFapbinfaH kapTa;

1.1.13. TepmuHan — BaHkoMaT, aneKTPoHAbIK TepMUHan,
pecariknep (aKwaHbl kabbingay xeHe 6epy yHkumscbl 6ap
KYpbINfbl), aBTOMaTTaHAbIpbIfFaH Kaccanap XeHe Konma-
Kon akwa kabbingay xsHe (Hemece) Gepy, Tenem xacay
XeHe akwa aygmapy OGomMblHWa  onepauusinapabl,
amblpbactay onepauuanapbiH >xaHe 6acka ga 6aHkKTik
onepauusnapgbl, COHbIH iWiHAe Tenem kapTanapbiH
(angblH ana TeneHreH kapToykanapdbl), SMeKTPOHAObIK
aKWwaHbl navaanaHbin onepauvsanap Xyprisyre, coHgan-ak
TUICTI onepaumanapabiH, ©TKi3iNreHiH pacTanTbIH
KyXatTapgbl KacayFa apHanfaH e3re 3neKkTpoHAbIK-
MeXaHWKarnbIK KypbirfFbinap;

1.1.14. Cnun — ABTOopu3auusigaH eTy pexumiHge Kapta
OobIHLWA onepaumsiHbl XYPri3reH Ke3ae »acanaTbliH TefrieM
Ky>KaTbl;

1.1.15. Wot — OTiHiwTiH HerisiHge Kaspi KnueHTke awatbiH
afbiMaarbl WoT, Onepaumanapabl Xyprisy yLuiH ofaH Kapta
apkblNbl KON >KeTkidineni, coHgam-ak Herisri Lot neH
KapTtaHbl  »ankaH Kesge  akKwa aygapy  YWiH
nanganaxbinatbiH, KapTara kormkeTimainiri )oK KocbiMLua
arbiMaarbl LWOT;

1.1.16. Cton-napaK — >KOfanfaH, YpnaHfaH >kaHe
OyraTTanfaH KaptanapgblH HeMiprepiHiH Tisimi;

1.1.17. CMC-cepBuc — LWoTka kpI3ameT kepceTy GoWiblHLIA
Kaspi-giH,  Kbl3meTi, OHblH adcbiHga Kaspi KaptaHbl
(KocbiMwa kapTaHbl) navpganaHy apkbinel Lot 6onbiHWa
OnepauusHbl Xypridy Typanbl ManimeTTepai Kaspi-gin
TaHgaybl GowvibiHWa  KnunentTiH  (KocbiMwa  kapTaHbl
yCTaylblHbIH) yAnbl  TenedoH HeMipiHe xabapnapabl
xongay apkbibl He Gonmaca MoGunbai KOCbIMLLAHBIH,
kemeriveH Push-xabapnamanapgbl xongay  apkbibl
Oepen;;

1.1.18. Onepauus — Kaspi arikbiHaaraH Tanantapga Kkonma-
Kon akwa any >xaHe (Hemece) LlloTka akwa cany xaHe
(Hemece) BanoTa anbipbacTay xoHe (Hemece) Tayapnap
MEH KbI3MET aKbICblH Teney oHe (Hemece) aydapbiMaap
%oHe (Hemece) KaprtaHnbl keHe (Hemece) LUoTThl
navaanaHbin XyprisineTiH 6acka Aa onepauusanap;

1.1.19. Tapud(tep) — KapTta xaHe (Hemece) LLoT 6oibiHWAa
Onepauusinapra ©GannanbicTel CanTrapga KepceTinreH
Kaspi-giH TapndTepi;

1.1.20. bavnaHbic apHanapbl — Kaspi ankblHOAWTbIH
TopTinneH KoHe Tanantapga nanganaHbinaTbiH
aNekTpoHAblK nowTa (email), nowTa 6GannaHbIChl,
WHTEPHET-0aHKUHr, MoOunbai  OaHKuMHr, TenebaHKuHr,
USSD/SMS-xabapnap, Push-xabapnamanapgpiH
kemerimeH Mobunbai kocbiMwa (6ap 6onca), TenedoH,
dakc, TepmuHangap, Keke KabuHeT (CanitTa
opHanacTblpbinfaH  «Kaspi Bank» AK-TbiH  3anekTpoHAbIK
OaHKTiK KbI3MET KepceTy epexenepiHe (byaaH api — OBKK
epexeci) can) xoHe Ke3 kenreH 6acka GannaHbiC apHachbl
apkbinbl KnneHTTiH, KocbiMlwa kapTaHbl yCTayLUbIHbIH, XeHe
Kaspi-giH apacbiHaa gepektepai 6epy Kkypangapbi;

1.1.21. OTiHiw — KnneHTTiH KaFa3 TacbiMangayLublaa XoHe
(Hemece) anekTpoHablK Typae GepetiH, Kaspi 6enrinereH
©3re HbiCaHAa TONThIPbISFAH KYXaT, OHbIH HeridiHae KnveHt
LlapTka Kkocbinagpl xaHe (Hemece) KnueHTtke LUoT awbinein,
KapTtanap, COHbIH iwiHae KocbiMmia KapTanap

WbIFapbinagsl;
1.1.22. Cant - www.kaspi.kz xaHe www.kaspibank.kz;
1.1.23. Kaspi.kz - wuHTepHeT-caT xaHe (Hemece)

Mobunbai KocbiMLIa, 3NEKTPOHAbIK OaHKTiK KblameTTepaiH
KOMMOHeHTi, on KnuneHTke, KocbiMLIa kapTaHbl ycTaylubiFa
OaHKTiKk onepauusnapabl KalbIKTaH Xyprisyre, coHaan-ak
Kaspi avikbIHOaWTbIH TOPTIMNMNEH XXaHe Tanantapaa wapTtrap
meH LLloTTap Typansbl aknapaT anyra MymkiHaik 6epeai;

1.1.24. QR-koa — Kaspi-giH KblaMeTTepiHe KormkeTiMAinikTi
kamTamacblia  eTy, Onepauusnapgbl,  3MeKTPOHAbIK
aknapatTblk XoHe TpaH3aKumsanblk OaHKTiK Kbl3MeTTepai
Xypridy TexHonorusicbl, on KnueHTtTi, KapTaHblH xaHe
(Hemece) LWoTTbiH AOepekTemMenepiH CaWkecTeHaipyre,
coHpawn-ak Kaspi kabbinganTblH MaluMHaMeH OKbINaTbiH
LITpUXTanfFaH KepHeKi koaTapabl nNavganaHbin Xyprisinrex
Onepaunsra HyckayablH 6GepinyiH KamTamacbi3 eTyre
MYMKIHZiK Gepeni;

1.1.25.TKX (Kaspi-giH Tenem kapTanapblHblH Xyneci) —
TerieMm KapToykanapblH nanganadbin, Tenemaepai >koHe

OONOMHUTENBLHON KapTbl B MNOPSAKE M Ha  YCMOBUSAX,
ycTaHoBneHHbIX Kaspi, ans cosepweHus Onepauuin ¢
Y4eTOM OrpaHuWYeHui, YyCTaHOBIeHHbIXx Kaspi u (unu)
KnueHTtowm;

1.1.13. TepmuHan — 6aHKOMaT, SMEKTPOHHBIA TepMUHar,
pecanknep (YyCTpOMCTBO C (OyHKUMEN npuema v Bblgaudu
AeHer), aBTOMaTU3MpPOBaHHbIE KacChl Y MHbIE 3NEKTPOHHO-
MexaHu4eckne  YCTPOWCTBa, MpefHasHayeHHble  Ans
npoBedeHVs onepauun Mo npuvemy u (Mnu) Bblgaye
Hanu4YHbIX OEeHer, NMPOBEAEHWI0 nnaTexen U nepesonoB
aeHer, obMeHHbIX onepaumMi U WHbIX BMOOB OaHKOBCKMX
onepauuin, B TOM 4YuCrnie C MCNOSMb30BaHNEM MraTEXHbIX
KapToyek (MpedonmnayeHHbIX MAaTeXHbIX — KapTo4ek),
3MEKTPOHHbIX [eHer, a TaKke [Ana CcocTaBneHus
OOKYMEHTOB,  NoAaTBepXAawwmx  akT  nNpoBeAeHus
COOTBETCTBYHOLLNX Onepauuii;

1.1.14. Cnun — nnaTexHbll LOKYMEHT, COCTaBnsieMblf
npu nposefeHnn onepaumn no KapTe B pexvMe
ABTOpuM3aumm;

1.1.15. CyeT — TeKkywMn cyeT, OTKpbiBaembln Kaspi
KnneHTty Ha ocHoBaHwM 3asBneHws, JOCTYyN K KOTOpPOMY
ocyulecTenseTcs nocpeactsom KapTbl, Ans BbINOMHEHUS
Onepauuii, a Takke OOMNONMHUTENBHBIA TeKylwmin cyeT 6e3
poctyna K Kapte, ncnonb3yemblii TOMbKO ANA 3a4MCreHns
OEHer npu 3aKkpbITUM ocHoBHOro Cyeta un KapTbl;

1.1.16. Cron-nMCT — CNWCOK HOMEPOB YTEPSAHHbIX,
NOXULLEHHBIX N B6rokMpoBaHHbIX KapT;

1.1.17. CMC-cepBuc — ycnyra Kaspi no obcnyxumBaHuo
Cuyerta, B pamkax koTopow Kaspi npegocTtaBnseT cBegeHust
0 nposegeHun Onepaummn no CyeTy C MCNONb3OBaHWEM
KapTtbl (JononHuWTenbHOM KapTbl) NyTeM HanpaBneHus
coobueHnin Ha Homep MobunbHoro TernedoHa KnveHTa
(Jepxatens pononHWTENbHOM kapTebl) nMbo nyTem
HarnpasneHus Push-yBegomnenuii nocpeacTBoM
MobwvnbHoro npunoxexus, no Beibopy Kaspi;

1.1.18. Onepauusa — Nony4YeHNe HaNMYHbIX AeHer 1 (unu)
nononHeHve Cyeta n (Mnun) obmeH BantoThl 1 (Mnn) onnaTa
TOBapoB W ycnyr u (unu) nepesogbl n (nnum) gpyrue
onepauuu, coBepllaemMble C Wcnonb3oBaHueM KapTbl u
(nnmn) CueTa Ha ycnoBusix, onpegeneHHbix Kaspi;

1.1.19. Tapud(bl) — Tapudbl Kaspi, cBA3aHHble C
Onepaumamn no Kapte u (unn) CueTy, yKkasaHHble Ha
Cavitax;

1.1.20. KaHanbl cBA3WM — cpencTtBa nepefadnm OaHHbIX
mexay KnuenTtom, [lepxatenem AONOMHUTENLHOW KapTbl U
Kaspi nocpenctBom anekTpoHHoM no4tskl (email), noytoBon
CBA3WN, WHTepHeT-6aHKMHra, MOOMNbHOro  BaHKMHra,
TenebaHnknHra, USSD/SMS-coobuienuii, MobunbHoro
npunoxexns (Npu  Hanuumm)  nocpeactsom  Push-
yBegomneHun, TenedoHoB, akca, TepmuHanos, JIndHoro
kabuHeta  (cormacHo  YcnoBusM  nNpefocTaBneHus
aneKkTpoHHbIX 6aHkoBckux ycnyr AO «Kaspi Banky,
pa3melleHHbix Ha Cawnte (goanee — Ycnosus 3BTY) u
nobbIX APYrMX KaHANoB CBSA3U, NCMOMb3yeMble B MOPSAKE U
Ha ycrnoBusx, onpeaensemsix Kaspi;

1.1.21. 3agdBneHve — [OOKYMEHT, NpPefoCTaBNsEeMbIN
KnneHtom Ha BymaxkHOM HocuTene 1 (Mnu) B ANEKTPOHHOM
BUAe, COCTaBMeHHbIN No hopme, ycTaHoBNeHHon Kaspi, Ha
OCHOBaHuK koToporo, KnueHT npucoeaunHseTcs K [Jorosopy
n (unn) otkpbiBaeTca CueT KnueHTy, BbinyckatoTca KapTol,
B T.4. [lononHuTenbHbIE KapThl;

1.1.22. Cant - www.kaspi.kz n www.kaspibank.kz;

1.1.23. Kaspi.kz — uHTepHeT-cant n (unun) MobunbHoe
NPUNoXeHNe, KOMNOHEHT ANEKTPOHHbLIX BAHKOBCKMX yCHyr,
npenocTaBnALNA Knuenrty, [epxatento
OOMOMNHNTENBHON KapTbl BO3MOXHOCTb AUCTaHLMOHHOIO
npoBefeHns GaHKOBCKMX OMnepauui, a Takke MoryveHus
WHpopMauun o gorosopax u Cyetax, B nopsgke u Ha
ycnosusx, onpeaensemMsix Kaspi;

1.1.24. QR-kog — TexHonorus obecneyeHust gocTyna K
ycnyram Kaspi, cosepweHus Onepauuii, 3MneKTPOHHbIX
VMHAOPMaLMOHHbBIX U TPaH3aKUMOHHbLIX GaHKOBCKMX YCNyr,
nossonsaowas maeHtuduumposatb KnueHTa, peksusuTbl
Kaptel u  (unn) Cuyeta, a Takke obecneunTb
npepocTasneHne yKasaHus Ha Onepauwio,
OCYLLECTBMNSAIEMYIO  C  UCMONb30BaHWEM  BU3yarbHbIX
MaLLUWHOYMTAEMbIX  LUTPUXOBBLIX KOAOB, MPUHMMAaEMbIX
Kaspi;

1.1.25. CIIK (cuctema nnatexHblx kapT Kaspi) -—
COBOKYMHOCTb NnporpaMmmMHO-TEXHNYECKNX cpencTs,
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(Hemece) aKkwa aypapbiMZapblH >acaydbl kamTamachl3
eTeTiH GargapnaManbikK-TexXHUKanbIK Kypaniap, Kkykarrama
MeH YibIMOACTbIPY-TEXHUKaMbIK ic-Luaparnap XUbIHTbIFbI.

1.2. lWapTtra naWpanaHbinaTelH e3re Ae TepMuHOep MeH
aHblkTamanapablH, XTXX epexenepinge, OBKK epexeciHge
ankplHOanfFaH MarbiHacbl 6ap.

2. WapTTblH MaHI

2.1. UWapTka cerkec Kaspi KnuenTtke LLoT awaabl, ofaH KbiameT
KepceTepi xaHe xabagpbl, 6ip Hemece bipHewwe KapTa (Kocbimiuia
kapTa) Oepegai, onapabl KnueHt (KocbiMwia kapTaHbl ycTayllbl)
Onepauwusinapabl Xypridy ywWiH nanganaHagbl.

Kaspi KapTtaHbl nnactukre xsHe (Hemece) aMneKTpOHAbIK Typae
anHanbiCka LublFapajbl, OHbIH, AepekTemernepi Typanbl aknapar
XKeke kabuHeTTe xaHe (Hemece) esre bannaHbic apHanapbIMeH,
COHbIH ilWiHAe QR-koa Typinae Gepineai.

Kocbimwa kapta Mobwunbai KocbiMwa apkbibl - GepinreH
KnueHTTiH OTiHiwiHe can KocbiMLua KapTaHbl yCTayLbIHbIH aTbiHa
WbiFapbinagbl.

2.2. OTiHiw bepreH caTtTe Kaspi-ge WoTt GonfaH ke3ge myHaamn
OTiHiwTe kepceTinreH LWoTka kbi3meT kepceTy GoubiHLA
TapanTtapablH apacbliHaarbl kaTeiHacTap WapTtnen pettenegi.

2.3. Ocbl WapTTra atanfaH e3re KplameTTepre katbiCTbl Kaspi
oCblHOAW KbI3MeTTepdi KepceTy Typanbl TWICTI  OTiHIWTI
(eTiHiwTepai) kabbingaraH Hemece KnueHt LUapT GovibiHWa ochbl
KbI3MeTTepai kepceTyre Kenicim 6epreHiH 6ingipeTiH apekeTTepai
XacafaH caTTeH 6actan WapT xacanfaH 6onbin caHanagp!.

2.4, Wot O6GovbiHWa onepauusinap LWapTtra «kespenreH
ToptinneH, Onepauusanapgbl Kaspi.kz-te xyprisreH kesge,
coHpamn-ak IBKK epexeciHe can xyprisinegi. Onepaumnanapgbl
Xyprisy Tanantapbl, Kapta, coHblH iwiHae KocbkiMwa kapta
bonblHWa wekTeynep, niumuttep CanTra opHanacTbipbinagpl.

3. KapTaHbl 6epy xaHe Tenem xacay
TananTapbl

3.1. Kapta KnueHtke KapTaHbl
KepceTinreH TacingepmeH bepinegi.
3.2. KnueHT WoTThIH neci 6onbin Tabbinaabl.
Kaspi 6ip WoTt GovbiHwa bGipHewe KapTa wbiFapyra KyKbinbl.
Kocbimwwa kapTanap G6ovibiHLWa onepaumsanapabl ecenke any yLliH
Kaspi KnueHTtke KocbiMLia KapTaHblH 8p ycTaylibiCbiHa Gernek
Lot awagpl.
3.3. Kocbimwa «kapta 6GombiHwa LUWoTka MbiHa wekTeynep
benrineHepi:
1) aypapbivaap ywiH Kocbimwa kapta GovibiHwa LoTThl
Mobunbai  KocbiMwana Tek Kaspikkz KknMeHTTepiHiH
apacblHAa nanganaHyra xon 6epinegi.
2) 3aHabl TynFa 6onbin TabbinaTbiH YLWIiHLWI TynFanapabiH,
COHbIH iWiHOe Hecue yWbIMAApPbIHbIH, OaHKTepAiH,
MeMneKkeTTiKk  opraHgapablH, CoHOan-aK JXeke  CcoT
opblHAAyLbINapbIHbIH XaHe T.6. woTTapblHaH KocbiMiia
kapTa 6ovibiHWa LLloTKa akwa canyfa ThifbiM canbiHaabl;
3) KocbiMwa kapTa 6orbiHwa LoTka Kaspi ockiHgan Lot
YWiH OenrinereH coma MeH NMMUTTEH apTbIK akwa canyfa
TbibIM CanblHaabl.
BenrineHreH wekTteynep 6y3binFaH xarganga, badk Kocbimwa
kapTa 6GombiHWwa Lotka akwa cany OGoWbiHWa MyHAOan
onepauusnapabl xyprisyaeH 6ac Taptagsl.
Kaspi atanfaH, coHgan-ak esre wiekteynepai onapgbl Cavtka
Xapusinay apkbinbl 6enrineii/kyLuid xxos4bl, COHbIH ilWiHae coma
NUMUTTEPIH KepceTeai.

nanganaHy epexeciHge

OOKyMeHTaLMm 7 OpraHn3auMoOHHO-TEXHNYECKNX
MeponpuaTUn, obecnevunBaroLLmMx OCyLLleCTBINeHNe
nnatexen un (unu) NepeBogoB AEHEr C UCMNONb30BaHWEM
nnaTeXHbIX KapToYekK.
1.2. WHble TepMUHBI 1 onpeaenexus, ucnonb3yemsle B [loroBope,
UMeloT 3HauveHue, onpegeneHHoe npasunamu MIC, Ycnosusamun
OBTY.

2. NMpegmeT Jorosopa

2.1. B cootBetrctBUM ¢ [loroBopom Kaspi OTKpbIBaeT,
obcnyxumBaeT n 3akpbiBaeT CueT KnueHTy, BblgaeT OAHy wmm
Heckonbko  Kapt  (dononHuTenbHbIX  KapT), KoTOpble
ncrnonb3yloTcAa  Ana  coseplweHns  Onepaunn  KnueHtom
(OepxaTenem AONOMHWUTENBHON KapTbl).

KapTta amutupyetca Kaspi Ha nnacTtvke u (unv) B 3neKTpOHHOM
BMAE, WHGOpMauMs O ee pekBu3UTax npefocTaBnseTcs B
JInyHom kabuHeTe n (Mnun) nHbiMM KaHanamu cBs3wu, B T.4. B Buae
QR-kopga.

Beinyck  [dononHuTensHon KapThbl
[epxaTtens OOMNONHUTENBHOM KapThl
KnvueHta, npegocTaBneHHOro  MocpencTBOM
NPUNOXEHNS.

2.2. Mpun Hannumm B Kaspi CuyeTa Ha MOMEHT nofauun
3asaBneHus, oTHoweHns mexgy CTtopoHamu no o6CnyXnBaHMio
CyeTta, ykasaHHOTO B TakoM 3asBneHWW, perynupyrTcs
[Horosopom.

2.3. B oTHoweHun uHbIX ycnyr, nepeuvucneHHbix B [orosope,
[loroBop cuutaeTcs 3aKMioYeHHbIM C MOMEHTa NpUHATMA Kaspi
COOTBETCTBYIOLLEro 3asiBNeHus() O NpefoCTaBfeHUN Takux
ycnyr wnm coBepleHnn KnmeHTom [OenCTBUI, O3HAYaroLwmx
corracve Ha okasaHue AaHHbIX ycnyr no forosopy.

2.4. Onepaumn no CyeTy cosepwawTcd B MOPSAKe,
npegycmMoTpeHHom [loroBopom, a npu nposedeHny Onepaumn Ha
Kaspi.kz, Takwke cornacHo Ycnosuam OJOBTY. Ycnosus
coBeplueHuss Onepauni, orpaHnyeHns, numntel no Kapte, B T.u.
ans [JlononHMTensHoM KapTbl, pa3Mellatotcs Ha CanTe.

npou3BoanUTCA Ha WMs
cornacHo 3asBrneHuo
MobunsHoro

3. Ycnosua Bblgavn KapTtbl 1
OCYLLIECTBIIEHMS naTexeu

3.1.KapTta nepepaetca KnueHTy cnocobamu, ykasaHHbIMU B
Mpasunax none3oBaHusa Kapton.
3.2.KnueHT siBnseTtca Bnagensuem Cyera.
Kaspi BnpaBe BbiNyCTUTb Heckonbko KapT no ogHomy Cyety. Ans
yyeTa onepauuii no flononHuTenbHbIM kapTam, Kaspi oTkpbiBaeT
Knuenty oTpenbHbii  CyeT Ha  kaxgoro  [epxartens
OOMONHUTENBLHON KapThbl.
3.3.K Cuery no [JononHuWTenbHoW kapTe YycTaHaBNUBaOTCA
cnepyroLme orpaHNYeHns:
1) Wcnonb3oBaHne Cyeta no [ononHWTEnbHOM KapTe And
nepeBodOB OOMYCKaeTCs TOMbKO Mexay knueHTamm Kaspi.kz
B MoGunbHOM NpunoxeHuu;
2) 3anpewaeTtcs nononHeHne Cyeta no [ONOMHUTENbLHON
KapTe CO CHETOB TPETbUX MWL, ABMNAIOLLUXCS OPUANYECKUMN
niuamu, B TOM 4uCrie KpeauTHbIX opraHusauui, GaHKoB,
rocyfapCTBEHHbIX OpraHoB, a TakkKe 4YacCTHbIX CyAeOHbIX
ncnonHuTenen u T.4.;
3) 3anpewaeTtcs nononHeHne Cyeta no [ONOMHUTENbLHON
KapTe CBbille CYMM W NIMMUTOB, YCTaHOBMNEHHbIX Kaspi ans
Takoro Cuera.
BbaHk oOTKa3biBaeT B MNpPOBEAEHMM Takux onepauui no
nononHeHwto Cyeta no [ononHWTENbLHOW KapTe B crny4vae
HapyLUEHNs YCTaHOBIEHHbIX OFPaHUYEHUIA.
YcTaHOBNEHNE/OTMEHAa YKa3aHHbIX, @ TakKe UHbIX OrpaHNYEHN,
B T.4. yKa3aHWe NMMMUTOB CYMM, MOXET OCYLLecTBNATbCS Kaspi
nytem nx nybnukaumm Ha Canre.

3.4. Bbinyck Kaptbl CIMK u (unn) MnatexHon cnuctembl Kaspi.kz n
(vnn) MnatexxHon cuctembl Kaspi Pay ocyuwecTtBnsietca 6e3
npenocTaBneHns AOMOMHUTENbHbIX AOKYMeHTOB. OcHOBaHVeM
ans seinycka Kaptel CMK u (nnn) MnatexHon cuctembl Kaspi.kz u
(vnn) TMnaTtexHon cuctembl Kaspi Pay MoxeT £aBRATbCS
coseplleHve KnueHtom/[Oepxatenem AOMONHUTENbHOW KapTbl
Onepauwii Ha Kaspi.kz n (unun) B TepmuHanax v (unm) permctpaums
Ha Kaspi.kz. B unHbIx cnydasix Kapta moxeT 6ObiTb BbinyLieHa no
ycMoTpeHuto Kaspi.

3.5.0nepaummn nocpepcteom Kapt CMK u (unu) MNnaTtexHon

3.4. TKXK-HbIH xoHe (Hemece) Kaspi.kz Tenem XyMeciHiH >xaHe
(Hemece) Kaspi Pay Temnem yheciHiH KapTacbl KocbiMLa
Ky)XatTapgbl ycbiHOal-aK wbifapbinagbl. KnueHTTiH/KocbiMwa
KapTaHbl yCTayLbIHbIH, Kaspi.kz-Te XoHe (Hemece)
TepmuHanpapga Onepauusinapabl XKyprizyi keHe (Hemece)
Kaspi.kz-te Tipkenyi TKXK-HbIH oHe (Hemece) Kaspi.kz Tenem
XYMeCiHiH xaHe (Hemece) Kaspi Pay Tenem xyneciHiH KaptacbiH
WbIFapyfa Heri3 6ona anagpl. ©3re xargavinapga Kapra Kaspi-
[iH kanaybl 60MbIHLLIA LWbIFAPbITYbl MYMKIH.

3.5. TKXK-HbIH xoHe (Hemece) Kaspi.kz Tenem »XyMeciHiH >xaHe



(Hemece) Kaspi Pay Tenem xywneciHiH KapTanapbl apkbinbl
Onepauusinap TeHrege xyprisinegi.

3.6. TKXK kapTachbl anekTpoHAbIK TYpAE LWbiFapblnagbl.

3.7. TKK «kaptacbl Kaspi-geri wWoTTapablH,  apacbiHaa
Onepauusinap Xypridy YuWiH, coHblH iwiHge Kaspi.kz, Kaspi
TepMuHangapbl apkbibl Kapbi3fibl ©Tey MakcaTbiHAa, COHbIH
iwiHoe QR-kofablH xaHe (Hemece) Kaspi kongantblH KnneHTTiH
e3re CoMKecTeHAipy AepekTepiH konaaHbin nanganaHbinagbl.
3.8. XTXK kaprtanapbl LloTka Hyckaynap 6epy yLiH onapabl
Tikenen KongaHwraHaa >xaHe (Hemece) onapablH AepekTeMmenepiH
kongaHraHaa, Kaspi myHaam mymkiHaik 6epreHae, CoHbIH, iwiHae
Kaspi-re Tuecini emec Kypblnfbinap apkbifbl, XaHe, erep
WapTTeiH 3.7-TapMarbiHOa aranfaH onepauusnapgbl Kypridy
TKXK-HbI KOnAaHbim, MYMKiH 6onmanTbIH Xafpganga,
nanganatbinagpl.

3.9. TKX-meH onepauusnap KP aymarbiHga xyprisinegi.

3.10. KapTtanapgbl navpanany TopTibi MeH THiCTi
eKineTTikTepiHiH kenemi Kaspi.kz-te TwuicTi Kaptanap yLiH
KOrKeTiMai Kbl3MeTTep MeH LuekTeyrnep eckepinin, KasakctaH
PecnybnukacbiHbIH 3aHHamacbiMeH, Tuicti XTXK xaHe (Hemece)
TKX HopmanapbimeH, LWaptneH >oaHe LWapTTbiH axbipamac
Geniktepi 6onkbin TabbinaTelH KapTaHbl nanganaHy epexecimeH
(WapTtteiH, Ne 1 kocbimwackl) pettenegi. KnueHt Kaspi.kz
apkbinbl GepinreH wekteynepaiH ascbiHaa Koceimwa kapTtanap
YWiH WwekTeynepai e3 6eTiHWwe ankbiH4anabl.

3.11.Kaspi-giH XT)K-meH ecen ambipbicy BanoTacel — AKLU
ponnapsl. KasakctaH PecnybnukacbiHbiH aymafbiHaH ThiCKapbl
xepge XT)XK apkbinel AKLL pgonnapbiHaH 6acka BantoTaga
XyprisinreH OnepauusiHbliH coMackl Kaspi-giH XT)K-meH ocbl
Onepaunsi 6orblHWa ecen anblpbickaH kyHri AKLL gonnapbiHa
kaTbicTbl Onepauus BantotackiHbiH XTXK 6enrinereH aneipbacray
Oarambl GorbiHwa AKLI ponnapbiHa aviblpbactanagbl koHe
Kaspi 6yn comaHbl Kaspi LWoTTaH akwaHbl ecenTeH LublFapfaH
KyHi Kaspi-giH iwki TananTapbiHa cankec GenrineHreH
ambipbactay 6Garambl 6GombiHwa AKW pgonnapeiHa 6Ganama
comaga LWoTTaH akuenTci3 TopTinneH anagpl.

3.12. XKyprizy BaniTacbl KasakctaH PecnybnukacblHbIH
aymarbiHaa XTXK xaHe (Hemece) TKXK apkbinbl xyprisinreH
Onepauust BantoTacbiHaH 6acka LloTTtaH akuenTtci3 TopTinneH
Kaspi LloTTaH akwaHbl ecenTeH LWblfapFaH KyHi Kaspi-giH, iLuki
TananTapbiHa cewvikec OenrineHreH anbipbactay Garambl
oombiHwWa Onepaunss comacbiHa 6Ganama LWoTTbl  Xypridy
BasTacbiHAAFbl COMa anbiHaabl.

3.13. WotTeiH  BantoTackl  KasakctaH  PecnybnvkacbliHbIH
aymarbiHaa XTXK xeHe (Hemece) TKXK apkbinbl xacanfaH LLoTka
akwa ecentey (cany) onepauusicbl 6onbiHWa Onepauus
BantoTacbiHaH Gacka 6GonfaH xafganpga, Onepauusi comachl
Kaspi WoTka akwa aygapfaH KyHi Kaspi-giH iwki TanantapbiHa
comnkec benrineHreH BantoTaHbl avbipbactay 6arambl 6oMbIHLWA
Onepauunsi comacbiHa 6anama comaga Lot BantotaceiHaa LWoTka
ayagapbinagpl.

3.14. OTiHiwWKe KON KOs OTbipbin, KnveHT oHAa aTanfaH
aknapaTtTbiH LWbIHAbIKKA COWKeC KeneTiHiH, LUlapTneH, COHbIH
iwiHge KapTaHbl navganaHy epexeciMeH TaHbICKaHbIH, an
KocbiMlla kapTaHbl LWbiFapFaH >xafganaa oHbiMeH Kockimiwa
KapTaHbl YCTayLUbICbIH TaHbICTbIPFaHbIH pacTangpl xaHe LWapTTol
opblHAay yuwiH Kaspi-re:

3.14.1.lWapTtka can MakcatTapga OHblH LLUOTLIH Tikenewn
nebetteyre, coHblH iwiHae LoTka aypapbuiFaH >xaHe
BaHkTiH ecebiHeH onapabl >XeHenTylwire KanTapbirFaH
kaTte/pykcaTchid Tenemaepai kKockaHga, KnueHT Heriscis
anfaH/KMHaFaH akwaHbl  (Heri3cisa 06at), TexHuKanbiK
oBepAapadhT comacbiH >xaHe Kaspi-aiH anabiHaafbl Kes
KenreH Gepeluek coMachlH Tikenen nebetreyre;

3.14.2. Kaspi-giH iWwki HOpPMaTUBTIK KyXaTTapblHa camn
Hemece XT)XK epexenepi meH KP 3aHgapblHbIH HerisiHae,
KnneHt kanmTbic GonfFaH arganga, coHpav-ak Kaspi-ge
anasikTblk onepauusinap ekeHiHe KYMaHi Hemece akLlaHbl
LoTka >keHenTylWiHiH/canylbiHbIH KaTe aydapfaHblHa,
pykcaTcbl3a Tenemre KymoHi OonfaH ke3ge He  YLUiHLi
TynFanapabli  Kaptawbl He [OCH-kogblH  pykcaTtchbi3
nanganadHy kayniHiH angbiH any makcaTblHOa MoH-
Xannapgbl aHblkTaraHFa [JeniH KnveHTke xaGapnaman
KapTtaHbl/LWoTTel/OnepaumnsHbl OyraTTayra,
onepauusinapabl  kyprisyre  wekteynep  Genrineyre,
Onepaunsinap yLWiH LWEeKTi COMaHbl aiKblHAayFa KeniciMiH

cuctembl Kaspikz n (unn) MnatexHon cuctembl Kaspi Pay
COBEpLLAKTCS B TEHTE.
3.6.Kapta CI1K BbinyckaeTcs B 9rieKTPOHHOM Buae.
3.7.Kapta CIK ucnone3yetca ansa nposefeHusa Onepauun mexay
cyeTamu B Kaspi, B T.4. C Lienblo norawleHns 3anma, nocpeacTsom
Kaspi.kz, TepmuHanoe Kaspi, B ToM uucrnie ¢ npumeHeHmem QR-
koga wun (Mnu) uwHbIX cnocoboB wuaeHTudukaumm Knuenta,
nopaepxveaemMbix Kaspi.
3.8.Kaptel MIC wncnonb3yloTca nNpu  HENnocpeacTBEHHOM  UX
NPUMEHeHMn ©  (UNK1) TMNPUMEHEHUM WX PEKBU3MTOB  ANA
npegocTaBneHns ykasaHuin k Cyety, npu npefocTaBneHny Takown
BO3MOXHOCTM Kaspi, B T.M. nNocpeacTBOM YCTPOWCTB, He
npuHagnexawmx Kaspi, n B cnyyae, ecrnv nposefeHue onepauuin,
ykasaHHbIX B NyHKkTe 3.7. [loroBopa, HEBO3MOXHO C MPUMEHEHUEM
CIK.
3.9.Onepauun ¢ CIK cosepLuatotcs Ha Tepputopum PK.
3.10. MNopsagok ncnonb3oBaHus Kapt 1 06beM COOTBETCTBYOLLUX
MOSTHOMOYMI  PerynupyroTca 3akoHogaTenscTBom Pecnybnuku
KasaxctaH, Hopmamu cooTseTtctBytowen MIMC u (unn) CIIK,
Horosopom u lMpaBunamu nonb3oBaHua Kapton (MpunoxeHue
Ne1 k [orosopy), SBNSNWMMUCA HEOTHLEMSIEMbBIMWA YacTaMU
HoroBopa, C y4eToM [OCTYMHbIX YCMYr W OrpaHu4eHun ans
cooTBeTcTBYOLWMX KapT Ha Kaspi.kz. KnueHT camocTosiTensHo
onpefenseT orpaHuyeHnst Ana JononHUTENbHbIX KapT B paMKax
BO3MOXHOCTEN, NpeaocTaBnsaeMbix nocpeacTsom Kaspi.kz.
3.11. Bantoton pac4deTtoB Kaspi ¢ MIC sasnsaiooTca gonnapsl
CLA. Cymma Onepaumm, cosepLueHHon nocpeactsom MIC BHe
TeppuTtopun Pecnybnukn KasaxctaH B BamnioTe, OTNWYHOM OT
ponnapos CLUA, koHBeptupyetca B pgonnapbl CLWA no
yctaHoBneHHoMmy MIC obmeHHoMy kypcy BamtoTbl Onepauun K
ponnapam CLIA Ha peHb pacdeta Kaspi ¢ MIMC no gaHHown
Onepauwuu, 1 ata cymMma B 6e3akLenTHOM MOpsiAKe M3bIMaeTcs
Kaspi co Cyeta B CymMMme, 9KBMBaneHTHOW CymMme [OMnapoB
CWA, no obmeHHOMY KypCy BaniooTbl, YCTAHOBMEHHOMY B
COOTBETCTBMM C BHYTpeHHUMW TpeboBaHmsmu Kaspi Ha AeHb
cnucaHua Kaspi geHer co Cyeta.
3.12. Co Cuerta, BanwTa BeAEeHUs KOTOPOro OTNMyaeTcs OT
BantoTbl Onepaunun, coBeplueHHon nocpeactsom MMC u (unwm)
CINK Ha TeppuTopun Pecnybnukm KasaxctaH, B 6e3akuenTHOM
nopsiake wusbiMaeTcs cymma B BanwTe BegeHuss Cuera,
akBMBaneHTHasa cymme Onepaumm no 06MeHHOMY KypcCy BantoThbl,
yCTaHOBNEHHOMY B COOTBETCTBMM C BHYTPEHHUMYN TpeboBaHUAMM
Kaspi Ha aeHb cnncaHusa Kaspi geHer co Cyerta.
3.13. B cnyyae, ecnu BantoTta C4yeta OTNMYaeTcs OT BamnoThbl
Onepaumn no onepauun 3adncneHus (nononHenusi) Cueta,
coBepLueHHow nocpeacteom MIC u (unun) CIK Ha TeppuTopum
Pecny6nuku KazaxctaH, cymma Onepaumm Ha c4eT 3a4mcrnsieTcs
B Bantote CyeTta B cymme, aKBMBaneHTHon cymme Onepauum no
0BMeHHOMY Kypcy BarntoTbl, yCTAHOBNIEHHOMY B COOTBETCTBUM C
BHYTpeHHUMU TpeboBaHuamun Kaspi Ha AeHb 3auncneHus Kaspi
neHer Ha Cuer.
3.14. NognucaHuem 3asBnenHusa KnueHT noaTBepXaaeT, 4To
yka3aHHasi B HeM nHopMaums COOTBETCTBYET
pevictButensHocT, KnneHT o3HakomneH ¢ [JoroBopom, B T.4. C
MpaBunamn nonb3oBaHWsi KapToil, a B cnyyYae BbiNycka
[ononHuTenbHOM KapTbl, O3HakoMun ¢ HuMK [epxatens
OOMONHUTENbHOW KapTbl, M gaeT cBoe cornacue Kaspi gns
ucnonHeHus Jorosopa:
3.14.1. Ha npsamoe pebetoBaHme ero Cueta B UensiX
cornacHo [oroBopy, B TOM 4ucre npsiMoro aebeTtoBaHusi
[OEHer, HeOoCHOBaTeNbHO  MNpUOBpeTEHHbIX/COEPEXEHHBIX
KnueHtoM (HeocHoBaTenbHoe oOboralleHue), BkoYasi
OLUMBOYHbIE/HECAHKLIMOHMPOBAHHbIE NNAaTeXu, 3a4NCIIEHHbIE
Ha CyeT 1 BO3BpaLLeHHbIe NX OTNpaBUTenam 3a cyet baHka,
CYyMMBbl TexHuyeckoro osepapadTa " No6bIX
3ag0mKeHHocTen nepeq Kaspi;
3.14.2. Ha BnokvnposaHue KapTbl/Cyeta/Onepaumu,
YCT@HOBIIEHME OrpaHUYeHWn Ha nNpoBeAeHWe onepauuin,
onpepeneHue npegenbHbIXx cyMMm ang Onepauui cornmacHo
BHYTPEHHMM HOpPMaTMBHbLIM AokymeHTam Kaspi, unu Ha
ocHoBaHuu [Npasun MIC n 3akoHoB PK, B cnyyae cmepTu
KnueHta, a Takke npu Hanuuum y Kaspi nogospeHuii Ha
MOLLIEHHUYECKME onepauuy unm nogo3peHun o6 owmndo4HoOM
3auucneHmn peHer Ha CuyeT oTnpaBuTenem/BHOCUTENEM,
HECaHKLUMOHMPOBAHHOM  nnatexe nubo B uensx
npenoTBpalleHust pucka HeCaHKLMOHMPOBAHHOIO
ucnonb3oBaHusa Kaptel unu NMNH-koaa Tpetbmn nuuamu 6e3
yBegomMmneHns KnueHta OO BbiACHEHMs obctosaTenbcts. B



Gepegai. byn xarpanaa Kaspi e3 kanaybl 6oibiHLWa KapTaHbl
OyraTTayra xaHe (Hemece) KnueHTtTiH Onepauusinapgpl
XKYPri3yiH LWekTeyre Kykbinbl, 6ipak MiHOeTTi emec;
3.14.3. OpblHganvaraH TananTap OonfaHda, YLWiHLWi
TynfanapablH ekimaepi GonfFaH xarganaa, COHbIH iwWiHae
TbIibIM, WHKaccanblk ©kiM, TerneM TananTapbl >XoHe
KasakctaH PecnybnukacblHblH 3aHHamacblHa cal e3reci
OonfraH xafganpa, Kapta 6GoMblHWA LUBIFLIC KOHE Kipic
onepauusnapbiH ToKTaTa TypyFa;
3.14.4. WapTTbl opbiHAAY MakcaTblHAa e3i Typansl aepbec
Oepektepdi, COHblH iWiHAe ©aHK KynuAcbiH KypanTbliH
Aepektepai, coHaan-ak TapantapabliH, KocbiMlia kapTaHbl
YCTayLbIHbIH, o3 MiHOEeTTeMernepiH opblHAAaybIHa
GannaHbICTbl aknapaTTbl 6arnaHbIC KbI3METiH, CakTaHabIpY
KbI3METiH, JdepekTtepai eHaeyaiH OynTTblKk XeHe e3re
TeXHomornanapbl  KbI3METTEpPiH,  e3re  Kbl3ameTTepAi
KepceTeTiH ywiHWi Tynfanapfra, LWoTka anakel aygapy
mMakcaTbiHaa KnueHTTiH kymbic  GepyuwliciHe ©Gepyre,
XVHayrFa, eHaeyre, TpaHcLlekaparnblk 6epyre;
3.14.5. Kaspi-giH ©TiHiwTe 6epinreH aknapaTTbl KnuenTke,
KocbiMLia KapTaHbl ycTayllblfa, COHbIH iWwiHAe on/onap
KasakctaH PecnybnukacbiHaH Thickapbl ©OonfaH kesge
KbI3BMET KOpCETY XaHe anasikTblk onepauusnapabiH angbiH
any makcaTblHAa nanganaHyblHa;
3.14.6. Mepsimi y3apTbinfFaH TenemgepMeH Maminenep
ywiH oBepapadT bepyre;
3.14.7.llapTTbiH TanantapbliHa, COHbIH iwiHAe LUapTTbiH
3.20-TapmarblHa cai KocbiMwwa kapTa xabblinfFaH xarganga,
Kocbimwa kapTa GonbiHwa Onepauusnapgbl ecenke any
YWiH awbinFaH LWoTTaH akwa kangbiFblH ayaapyra;
3.14.8.bypbiH Kaspi meH KnueHTTiH apacbiHgafrbl LapT
6ovbiHWa KocbiMlia kapTaHbl ycTaylbl OonFaH Xeke
TynfaHbIH (erep 6yn TynfFa 16 xacka Tonca xeHe e3 aTbliHa
(keHe JKCH) LUWapt xacacca) (MyHOam TexHUKanbik
MyMKiHOiK 6ap Gonca) aTbiHa (keHe »XCH) Kaspi-ge
awbinFaH baHkTik woTka KocbiMwa kapta 6GonbiHWa
LWoTTraH akwa kanabifblH ayaapyfa e3 keniciMiH Gepegi.
KnueHT aymapeimMabl keHenTywire/anyweifa LoT, Kapra
Typanbl AepekTepAi xoHe OaHK KyNuWACbIH KypawWTbiH e3re
JepekTepAi  atanFaH  aygapbiMAbl  Ky3ere  acblpy
MakcaTblHAa allyFa KenicimiH 6epegi.
3.15. OriHiwke kon koubin, KnueHT Kaspi-giH, bipneckeH Hecue
GarpapnamanapbiHblH, XeHe Genin Teney 6argapnamanapbiHbiH,
TananTtapbiHaa GenrineHreH wekte oBepapadT anyfa KenicimiH
pactangbl. KnueHT, KocbiMwa kapTaHbl ycTaylibl xon 6epreH
TexHukanblk oBepapadTThl KnueHT Tes apaga eTteyre Tuic.
3.16. Ocbl OTiHiwke kon kowbin, KnveHT KocbiMwa kapTta
OombiHWa LoTKka KoWbINFaH LWEKTeynepMeH Keniceni oHe
onapgbl cakrayfa MiHgeTTeHeai.

3.17. Wapt 6GoubiHWa CeblMakbl Terey MiHAETI TyblHOaFaH
coTTeH Gactan LoTka TyceTiH akwa arbimaarbl KyHri ChlaKbIHbI
Teneyre xibepineni, 6yn petre TexHukanblk oBepapadT XaHe
KnneHT Teneyre TuicTi e3re e tenemaep GovbIHLLIA TereM xacay
TopTibiH Kaspi e3 beTiHwe Genrinengi. Erep KnueHt Kocbimwa
KapTaHbl KanTa LWbiFapFaHbl ywiH Celakbl TenereH arganaa,
akwa KnuneHTtke wWwbifapbiiifad KapTa apkbinbl KON XKeTKisineTiH
LLloTTaH ecenTeH LWbifapbinagpl.

3.18. KaptaHblH KongaHbiny mep3imi KapTtaga kepceTinreH.
KapTa anekTpoHAbIK TYpAe WbIFapbliFaH Xxarganaa, KongaHbiy
MepsiMmi Kaspi-aiH kanaybl 6onbiHWa bannaHbic apHanapbIHbIH
bipimeH xabapnaHagbl.
KapTa oHbIH KongaHbiny Mep3iMiHiH COHFbI KYHiHe (Koca anfaHga),
arblHa XaHe XblNblHa AeniH kongaHbinagbl. KocbiMiwia KapTaHbl
ycTaywbl 16 Xacka TonfaH xafganaa, MyHaan kapta Kocbimwa
KapTaHblH KOMAaHbiny Mep3iMi  askTtanaTblH KyHre JdewiH
KkongaHbinagpl, Oyn pette KocbiMwa kapta opaH opi
WbIFapbliMangbl/kanTa WwelFapbiiMangbl.
3.19. Kaspi KapTaHblH KongaHbinly Mep3iMiHiH asKTanfaHbl
Typanbl KnueHtke KnneHT Kaspi-re kenreH kesge >Xeke e3iHe
Hemece KapTaHblH KongaHblly Mep3iMi adkTanFaHFa AewiH
KyHTi30enik 10 kyH OypblH Kaspi-giH Tangaybl OoMbiHWA
BannaHbic apHanapblHbIH 6ipiMeH xabapnangpl.
3.20. KocbiMiia kapTa xaHe KocbiMiua kapTa 6olibiHwa LLoT:
1) KnueHt  KocbimMwa b6actama
KeTepreHHeH KeMniH;
2) KocbiMLa kapTaHbl ycTayLbl 16 Xacka TornfFaHHaH KemiH

KapTaHbl  xabyra

atom cnyvae Kaspi BnpaBe, HO He 06s3aH, Mo CBoemy
YCMOTPEHUIO ocyLlecTBUTb briokupoBaHve KapTbl u (uMnu)
orpaHnunTtb KnneHta Ha coseplueHne Onepaunii;

3.14.3. Ha npuocTaHOBNEHWE pacxoAHblX W MPUXOOHbLIX
onepauuii no Kapte, B cnyyae Hanuumsi HEUCMNOMHEHHbIX
TpeboBaHUA, HaNMYMN PacnoPSHKEHUA TPETbUX NUL, B TOM
yncrne apecTt, WMHKacCcoBOe pacropskeHue, MNnaTexHbIX

TpeboBaHU M WHbIX, COMMAcHO  3aKOHOAATENbCTBY
Pecny6nukn Kasaxcrah;
3.14.4. Ha npeagocTaBneHue, cbop, obpaboTky,

TpaHCrpaHU4Hylo nepepavy CBOWX MepCOHAaNbHbIX AAHHbIX,
BKIOYas faHHble, cogepxalume 6aHKOBCKYIO TalHy, a Takke
uHdopMaumm, cBA3aHHOMW C ucnonHeHnem CTOpoHamu,
[epxaTenem AOMNOMHUTENBHON KapTbl CBOMX 06a3aTenbCTB,
TPeTbMM nuuaMm, NpeaoCcTaBnsAlLWMM YCyrn CBA3KU, YCnyru
CTpaxoBaHus, ycnyrn o6nayvHblX W  WHbIX TEXHOMNOrun
06paboTkn gaHHbIX, MHbIe ycnyrn, paboTtogatento KnueHta B
Lensax sayncnenns 3apabotHon nnatel Ha CyeT Ansa uenen
ucnonHeHus [orosopa.

3.14.5. Ha wcnonb3oBaHne Kaspi npegoctaBneHHoW B
3asaBneHun nHdopmauun B Lensax obenyxusaHua KnveHta,
[epxatens [OMNONHWTENbHOW KapTbl, B TOM 4ucne npu
ero/nx HaxoxgeHun 3a npegenamu Pecnybnukm KasaxcTaH,

1 NpeaoTBpaLleHns MOLLEHHUYECKUX onepaLumi;
3.14.6.Ha npepocTtaBneHve oBepgpadpta Ans cAenok ¢
OTCPOYEHHBIMY NNaTexXamu;
3.14.7.Ha nepeBoa octatka geHer co CueTa, OTKPbITOrO
anst yseta Onepauuii no JononHuTensLHON KapTe, B cryvae
3aKpbITNst [1ONONHUTENbHOM KapTbl COrMAcHO YCMOBUSIM
HoroBopa, B T.4. n1.3.20. [loroBopa;
3.14.8.Ha nepeBog ocrtatka pgeHer co Cdyeta no
JononHuTenbHoM kapTe Ha GaHKOBCKUIA CYET, OTKPbLITLI B
Kaspi Ha nmsa (v UMH) dusmyeckoro nuua, sBnsBLIEroCcs
paHee [epxatenem JononHuTensHOM kapTel no [Jorosopy
mexay Kaspi n KnueHTtom, B criyyae ecnm gaHHoOe nuvuo
pocturno 16 net m 3akniounno [oroBop Ha cBoe nmsa (1
WUWH) (npy HannumMm TakoW TEXHWYECKOW BO3MOXHOCTW).
KnueHt naet cornacue Ha packpbiTe
oTnpasuTento/nonyyaTento nepeeoda AaHHbix o Cuerte,
KapTe v nHbIX AaHHbIX, cogepxalmx 6aHKOBCKYIO TalHy, B
Lensx ocyLleCcTBEeHUs yka3aHHOro nepesoja.
3.15. MNMognucaxHnem 3aaBneHus Knunent noareepxnaet
cormacMe Ha nonyvyeHne oBepgpadpToB B npegenax,
YCTaHOBINEHHbIX ycnoBusiMm CoOBMECTHbIX KPEOUTHBIX NMporpamm
Kaspi u nporpamm paccpoyku. [onyuleHHbin  KnveHTtowm,
Hepxatenem AONONMHUTENBHON KapTbl TexHu4eckuii oBepapadT
NoAanexnT HemeaeHHOMyY noraweHnto KnmeHTtom.
3.16. Mognucannem 3asBneHunss KnueHT cornawaertcs ¢
orpaHnyeHusamun k CueTy no JJononHUTENbLHON KapTe u 06s13yeTcs
ux cobniogatb.
3.17. C MOMeHTa BO3HMKHOBEHMS 00s13aHHOCTM MO ynnare
BosHarpaxaeHus no JoroBopy AeHbru, noctynatwowme Ha Cuer,
HanpaensTCa Ha onnaty BosHarpaxgeHus Ha Tekyllylo aary,
npy aToM Kaspi camMoCTOATENbHO oOnpeaensieTcs nopsaok
onnaTtel No TexHnyeckomy oBepApadTy M MHbIM NnaTexam,
nognexawum ynnate KnueHtom. B cnyvae ecnum KnveHTt
onnayvveaeT BosHarpaxaeHue 3a nepesbinyck [JONONHUTENLHON
KapTbl, CymMa geHer cnucbiBaetcsa co CueTa, AOCTYN K KOTOPOMY
ocyulectensietcs no Kapte, BbinyweHHON KnneHTy.
3.18. Cpok pgewnctBusa Kaptbl ykasaH Ha KapTe. B cnydae, ecnu
Kapta BbinyweHa B 3MEKTPOHHOM BuAe, CPOK OeNCTBUS
[oBoauTca OO cBedeHus ogHuMm u3  KaHamoB cBs3uM Mo
ycMoTpeHuto Kaspi.
Kapta pencrtBuTenbHa A0 MNOCNeAHEro AHSA (BKITHYUTENBHO)
Mecsua U roga cpoka ee fewncteud. B cnydae poctumkeHus
[epxatenem QononHUMTenbHOW KapTbl 16 neTHero Bo3pacTta
Takasi kapTa [JdeucTBUTenbHa A0 [AaTbl MCTEYEHUA Cpoka
gewncteua JononHuTeneHOW kapTbl, Npy 3ToM JononHuTensHas
KapTa ganbHelnlwemy BbiMyCKy/NepeBbINyCcKy HE MOOJEXMT.
3.19. Kaspi yBegomnsieT KnveHTa 00 wncTeyeHuMM cpoka
pevicteusa KapTel npu noceweHun Knmentom Kaspi nmyHo nm6o
no ogHomy u3 KaHanoB cBs3n no Bbi6opy Kaspi, 3a 10
KaneHaapHbIX AHEN 40 OKOHYaHUSA CpoKa e€ OeicTBuS.

3.20. JononHutensHaa kapta M Cyetr no [JononHuTenbHowm
KapTe, 3aKpblBaloTCsi B TedeHne 45 aHen nocne:
1) uHMUMMpOBaHMS 3aKkpbiTUS [ONOMHUTENBHOW KapTbl
KnuenTowm;
2) pocTtmxkeHus [depxaTtenem OoOnONHUTENbHOM KapTbl 16



*oaHe KocbIMLLa KapTaHblH KongaHbiny Mep3iMi askTanfaHra
geniH e3 atbHa (kaHe MXCH) Kaspi-meH LWapt
)acackaHHaH KeWiH (MyHOawm TexHukanblk MyMKiHAOiK Gap
©ornca) 45 KyHHiH iwiHae xabbinagpl.
byn petre 45 KyHHiH iWiHOe aBTOpM3auMsigaH eTy
XaHe/Hemece kepceTinreH LoTTarel akwaHbl OyraTTay
Xy3ere acblpbifiFaH onepauusnap comachl LierepinreHge,
KocbiMLa kapTa 6ovbiHwa LLoTTaFbl akwa Kangpifbl GypbiH
Kaspi meH KnueHTTiH apacbiHgarbl LWapt 6ovbiHLWA
KocbiMwa KkapTaHbl ycTaywbl OonfFaH arvanfaH >Xeke
TynfaHbiH aTbiHa (kaHe XXCH) Kaspi-ae awbinfaH 6aHKTiK
woTka aypapoinagel. Erep Kaspi Kocbimwa kapTaHbl
XankaHHaH kewiH 45 KyHHIH iwiHae OypbiH XyprisinreH
onepaumsa 6onbiHWa KocbiMwa kapta 6GonbiHwa LHoTka
akwa aygapbinca Hemece OypblH OKYPrisinreH LbIFbIC
onepauusicbl 6oMblHWA aBTopu3aumMsigaH eTydiH  KyLi
XOWbINca, KepceTinreH coMa oCbl TapMakTbiH, TananTapbiHa
cau aygapbinagbl.
3.21. Kaspi:
3.21.1.Erep 6ip angpiH iwiHae KnNueHT OHbl KanTa LwbiFapy
Typanbl eTiHilw 6epmece, KocbiMlua KapTaHblH, KOnaaHbiny
Mep3iMi asiKkTanfaHHaH KeWiH;
3.21.2.KocbiMLa KapTaHbl ycTaywbl 16 Xacka TonFaHHaH
KemniH KocbimLua KapTaHblH, KongaHbiny Mep3imi
asikTanfaHHaH KeMniH;
3.21.3.1 xbingaH aca Kocbimwa kapta 6ombiHwa LoTTa
akWwa Hemece akLia Kosfranbicbl bonmaraHaa.
45 KyHHiH iwiHge KocbiMwa kapTaHbl xeHe KocbkiMwwa kapTa
6onbiHWwa LoTThl )abyra KyKbinbl.
3.22. WapTTbiH 3.20.-TapMafbliHbIH 1) TapmakwacbkiHaa xoHe 3.21.-
TapMarblHAa KepceTinreH xargannap 6actanfaH caTteH 6acran 45
KYHHIH iwiHae KocbiMwa kapTa 6ovbiHWwa LoTTaH akwa KnneHTTiH
KapTtacbiHa awbinfaH LoTka Hemece KnuneHT kepceTkeH easre
woTka aypapbinagbl. Erep WaptteiH, 3.20.-TapMarbiHbiH, - 1)
TapmakLliacbiHaa xaHe 3.21.-TapmarbiHAa KepceTinreH xafgannap
b6acTanfaHHaH KeWiH 45 KyHHiH ilwiHge OypbIH XyprisinreH onepauns
bombiHwa KocbiMwa kapTta GovbiHwa LloTka akwa ayaapbinca
Hemece OypblH JXYpri3inreH LWbiFbIC oOnepaumscbl  OoMbIHLIA
aBTOpU3auMsaaaH eTyaiH KyLUi XoWblrca, KepceTinreH aklwa comachl
OCbl TapMaKTbIH TananTapblHa cal aygapbinagbi.

4. lUHoTTbl aLly XaHe Xypridy Tanantapbl

4.1. LWoTTbl Xypri3yAiH Herisri Tanantapbi:
4.1.1. KnuneHtke xaHe (Hemece) KocbiMwa KapTaHb
ycTaywbifa KapTa webifapbinFaH xoHe (Hemece) KnuveHT
OCH-koablH anfaH kyHi KnueHTke Lot awbinagbi;
4.1.2. WoTTtblH XKeke corikecTeHaipy koabl KnveHTke Kaspi
ankbiHaaraH bannaHbic apHanapbiHbIH GipimeH 6epinep;;

4.1.3. ot afbiMaaFbl WOT ©Oonbin  Tabbinagbl XoHe
KasakCTaHAblK TeHreae xyprisineai;

4.1.4. Wotrarbl aKkwa KapTameH, ofaH Koca, 6ipak
wektenven, TepmuHan apkpinbl, Kaspi.kz mobunbgi
KOCbIMLUAChl apKbinbl cayaa/cepBuC KacinopbliHAapbIHAA
TayapnapgblH/KbI3MEeTTepaiH,  akblCblH ~ Teney  YLUiH
XyprisinreH onepauuanap 6oMbiHWA ecen anbipbiCy YLUiH,
coHpan-ak WapTTa kespenreH xoHe (Hemece) bavnaHbic
apHanapbiMeH Kaspi CcoHblH iwiHae TuicTi OnepauusiHbl
XYPri3ygiH MyMKiH emecTiri Hemece Onepauus XyprisygiH,
Kaspi.kz  dyHkumMoHanbiHOa  KesgernMereHi  Typanbl
xabapnanTblH TananTap MeH LUEKTeynep eckepinin, konva-
KoM akwa any YywiH nanganaHbinybsl MymkiH. Konma-kon
aKwa  TexHuKanblK  MYMKIHOIK ~ ©onFaH  xarganaa
ANEeKTPoHAbIK  TypAe wWhiFapbiiFaH  Kapta — apkpbinbl
anbliHagbl. ©3re Xarfgannapga nnacTuK KapTaHbl LWbiFapy
KaxeTTi Tanan 6onbin Tabbinagpl;

4.1.5. WoT OowWbiHWA akwa aygapyFa oHe akwaHbl
ecenTeH wWbirapyra GannaHbicTbl LLoT GolbiHWA Kbi3MeT
akpicbl Onepauus XyprisinreH catteri TapudTepre can
TeneHeni.

4.1.6. WoTTafbl akwa KapTameH xyprisinreH onepauusanap
OoMblHWA ecen awblpbiCy YLWiH, OfFaH Koca, bipak
wektenven TepmuHan apkbinbl, Kaspikz mobunbai
KOCbIMLLAChl apKblnbl cayga/cepBuC KacinopblHAapbliHAA
TayapnapgblH/ Kbl3MeTTepAiH akbiCblH Teney, coHaan-ak
Konma-kon akwa any ywidH LUapTra kesgenreH xaHe
(Hemece) BaHk BainaHbic apHanapbiMeH xabapnawTbiH
Tanantap MeH LekTeynepai eckepe OTbIpbIMN,
nanganaHbinybl MyMKiH. QNEeKTpoHAbIK TYPAE LWbIFapbinFaH

net u 3akntodeHus ¢ Kaspi [lorosopa Ha csoe nmsi (u MH)
00 ucTedeHus cpoka [ononHuTenbHoW KapTbl (Mpu
HanNM4ynMn Takom TEXHNYECKON BO3MOXHOCTM).

Mpu aToMm, B TeueHne 45 gHel, octaTok aeHer co CyeTa no
J[lononHuTensHOM KapTe, 3a BbIYETOM CyMM onepauui, no
KOTOpbIM MpoBeAeHa aBTopu3auns Wunm ocyLwecTBIeHO
6noknpoBaHue AeHer Ha ykasaHHoMm CuyeTe, nepeBoanTCS
Ha GaHKOBCKMI cYeT, OTKpbITbIN B Kaspi Ha umsa (n NH)
yKasaHHOro puanyeckoro nuua, SBMSBLUErOCs paHee
Hepxatenem [ononHutensHoW kapTel no [orosopy
mexay Kaspi n Knuentom. Ecnu B TeueHne 45 gHew nocne
3aKkpbITsa  [JononHuTtenbHon kapTel Kaspi no paHee
COBEpLUEHHON onepaunn NPonsonaAeT 3adncneHne geHer
Ha CyeT no [JononHuTenbHoOW kapTe unm byaeT oTMeHeHa
aBTopu3auMsa MO paHee COBEPLUEHHOW PacxXof4HOM
onepauuu, ykadaHHble CyMMmbl OyayT nepeBefeHbl
COrNacHoO YCroBUSAM HaCTOSALLEro NyHKTa.

3.21. Kaspi Bnpase 3akpbiTb [lononHutensHyto kapty n Cyet no
[ononHuTtenbHOM KapTe B TeyeHue 45 gHen nocne:
3.21.1.ncTedeHna cpoka pencteus  [JonosHUTenbHOM
KapTbl, €CNn B TeYeHne ogHoro mecsiua KnmeHT He nogact
3asiBNIEHNE Ha ee NepeBbINycK,
3.21.2.McTedeHna cpoka pencteua  [onosHuTenbHoOM
KapTbl Mocne gocTuwkeHns Oepxatenem ONOMHUTENBHON
kapTbl 16 ner,
3.21.3.0TcyTCcTBUS AeHer nubo aBuxeHusa ageHer Ha Cuete
no JononHutensHou kapte 6onee 1 roga.
3.22. B TeueHvne 45 gHen C MOMEHTa HaCTynfeHus criyyaes,
ykasaHHbIX B nognyHkTe 1) nyHkta 3.20. n nyHkTe 3.21. Jorosopa,
neHbrn co Cuyeta no [JOMNOMHUTENBHOW KapTe NEpeBOasaATCs Ha
CueT, oTKpbITbI K KapTe KnueHTa unu MHOWM cyeT, yKasaHHbIN
Knuentom. Ecnu B TeueHune 45 gHew nocne HacTynneHus cnyyas,
ykasaHHbIX B nognyHkte 1) nyHkta 3.20. n nyHkTe 3.21. [lorosopa
Mo paHee COBEPLUEHHON onepauun nNpou3oraeT 3adyucrieHvne
neHer Ha CueT no [ononHutenbHOW kapTe nnm 6yaet oTMeHeHa
aBTOpU3auUMsi MO paHee COBEPLUEHHON pPacxXOA4HOW onepauun,
yKkasaHHble CyMMbl OyayT nepeBefeHbl COrfiacHoO YCroBUSM
HaCTOSILLEro MyHKTa.

4. YcnoBust OTKpbITUA 1 BeaeHns Cyeta

4.1. OcHoBHbIe ycrnoBusi BeaeHus Cyerta:
4.1.1. Cuyet oTkpbiBaeTcs KnueHTy B AeHb Bbinycka KapTbl
KnueHnTty n (nun) [lepxaTtento AONONHUTENBHOW KapTbl U (Mnn)
nony4veHusa Knuentom MNMNH-koaa;
4.1.2. NnamBuayanbHbIi naeHTUMUKaLMOHHbLIA kog CueTa
npepoctaBngaetca KnveHty ogHum u3 KaHanoB cBfA3w,
onpegeneHHbim Kaspi;
4.1.3. CueT aABNAETCA TEKYLLMM N BEOETCS B Ka3aXCTAHCKMX
TEHre;
4.1.4. OeHbrn co CuyeTta MoryT 6biTb UCMONb30BaHbI ANS
pac4yeToB no onepauusm ¢ KapTtol, Bkm4Yasi, HO He
orpaHMYMBasaiCb OnnaToy TOBApPOB/yCNnyr B MpeanpuaTusix
Toproenu/cepeuca, ¢ NomoLlblo TepMuHana, nocpeacTsoM
Kaspi.kz, MobunbHoro npunoxeHusi, a Takxke Ans Nony4eHns
HanWyHbIX OeHer C Y4YeTOM YCMOBUA W OrpaHU4eHuwn,
npeaycMOoTpeHHbIX [JoroBopom u (unu) coobiaembix Kaspi
no KaHanam cBsA3n, B T.4. O HEBO3MOXHOCTU COBEPLLUEHUSA
cootBeTcTBylowen Onepauun, unM ecnv CoBepLUEHNE
Onepaumn He npegycmoTpeHo dyHkumoHanom Kaspi.kz.
MonyyeHne HanunyHbix geHer nocpeactBom  KapThl,
BbIMYLEHHOW B 3MEKTPOHHOM BUAE, OCYLLECTBMSAETCS npu
HanMMuUM TEXHUYECKON BO3MOXHOCTU. B MHBIX cny4vasx
HeobXoAMMbIM YCINOBMEM SIBMSIETCA BbINYCK MNacTUKOBON
KapTbl;
4.1.5. Onnata ycnyr no CyeTy, CBA3AHHbIX C 3a4NCIIEHNEM U
cnvcaHnem peHer no CueTy, OCYLLECTBMSETCA COrNacHo
Tapudam Ha MOMEHT coBeplieHus Onepauun.

4.1.6. eHbrn co Cyeta MoOryT GbiTb MCMOMNbL30BaHbI Ansi
pac4yeTtoB No onepauusm ¢ Kapton, Bkmw4yasi, HO He
orpaHvyMBasiCb OnnaTon TOBapOB/yCNyr B NPeAnpuUsATMaX
Toproenu/cepBuca, ¢ NOMOLLbLI0 TepMuHana, nocpeacTBOM
Kaspi.kz MobunbHoro npunoxeHusi, a Takke Ans
NoSTlyYeHUS Hanu4YHbIX [JeHer C Y4eTOM YCroBuh U
orpaHvyeHun, npeaycMOTpeHHbIX [JoroBopom u  (unu)
coobwaembix BaHkom no KaHanam cBssu. [MonydyeHue
HanWyHbIX AeHer nocpeacTBOM KapTbl, BbINyLEHHOW B



KapTa apKblifbl KONMa-Komn akia any TexXHUKanblk MyMKiHAIK
GonfaH xaffanga xysere acolpbiniagbl. ©3re xafganapaa

NnacTuk KapTaHbl LWblFapy KaxeTTi Tanan 6Gonbin
Tabbinaawl.
4.2. KnueHt Kaspi-gih 6acka y#WbiMgapdaH akwa Tycy

Mep3siMaepiH bakbinayra Hemece peTTeyre He akwa aygapfaHbl
YWiH anbiHaTblH KOMUCCUSANapAblH MernwepiHe acep eTyre
MYMKIHAIri )XOK eKeHiMeH keniceai.

4.3. Kaspi KnueHTTiH nanpacbiHa KoOnma-kon xacanmawnTblH
TeneMMeH TYCKEH akwaHbl TWICTi TypAae pecimaenreH Tenem
Ky>KaTTapblHbIH HEri3iHAe ayaapagabl.

4.4. KnueHT 63iHiH LLUoTbIH KONMa-Kon akKwamMeH HeMece Konma-
KON akwachl3 ToCiNMEH akwa cany apkbifbl TonTbipagbl.
KocbiMwa kapTa ywiH awsinFad WoTt kaspi.kz-Teri wekTteynep
eckepinreHge, Tek kaHa Mobunbai KocbiMLLara aygapy apkbinbl
TONThIpbIIaabl. Kaspi  konmMa-kon  akwameH Kaspi-giH,
kaccacbiHaa LloTka akwa cany onepaumscbl GOMbIHLLIA XdHE
Kaspi alHanbicka LWbliFapMaraH TeneM kKapTacbkl apkbinbl LLoTka
aKwa cany 6oWblHWA KONMa-Kon >acanMawTbiH aygapbivaap
acafaH ke3ge ekteynep benrineyre KyKbinbl.

45. Erep LUWotka TyceTiH akwaHblH BanoTacbl LIoTTbIH
BanTacbliHaH e3rewe 6onca, Kaspi MmymkiHaik ©onfaH kesge
TYCETiH aKwaHbl ansipbactayra Kykbinbl xoHe Kaspi LLoTka akwa
aygapraH caTTe Kaspi-giH iLki TanantapbiHa cakec 6enrineHrex
BanoTaHblH, ~ ambipbactay  Gafambl  6GombiHWwa  LLOTTbIH
BantoTacbiHaa LWoTka akwa aypapagbl. Erep mymkiHaik 6onmaca
XaHe/Hemece Kaspi-ge WoTka TyceTiH aKwaHbIH, BantoTachl YLUiH
anbipbactay 6Garambl GenrineHbece, Kaspi Termem KyXaTblH
opbiHAayAaH 6ac TapTyFa KyKbinbl. KnneHT atanfaH TanantapmeH
Kenicen,.

5. TapanTapnbu-l MIHOETTEPI

5.1. Kaspi:
5.1.1. KnueHt Kaspi-re OTiHiw 6epreH caTtTteH 6acrtan
30 (oTbI3) GaHk KyHi iwiHae KapTaHbl 6epyre Hemece KapTa
3NEeKTPOHAbIK TypAe LWhblfapbinFaH  kesfae, KapTaHbiH
[epekTepi Typansl aknapaTtTbl bepyre;
5.1.2. KapTaHblH aBTOpM3auusiiaH eTyiH xaHe Kaspi-re
TUECIMN ONEKTPOHABIK KyPbINFbIAp  XYMECIHIH  >XyMbIC
kabineTTiniriH KamMTamachbI3 eTyre;
5.1.3. KasakctaH PecnybnukacbiHblH 3aHHaMacblHa XaHe
LLapTTelH TananTapbliHa cal TOPTINMNEH XaHe Mep3imae
KnuenTTiH WWoTbIHa akwaHbl ayaapyra;
5.1.4. KnueHTke Kaspi-giH kanaybl GOMbIHLIA Ke3 KenreH
BannaHbic apHanapbl apkbilibl 3MNEKTPOHAbIK TOCIMMEH
Hemece Kaspi OGenimweciHoe TapudTepre cav  Y3iHgi
kewipme Gepyre miHOeTTeHeni. Y3iHai kewipme GepineTiH
€H Ken Ke3eH — y3iHAi kewwipme 6epineTiH KyHHIH angblHaarb
Kem gereHae 3 Xbis;
5.1.5. KnueHTke KapTaHbl nanganaHy epexeciHaeri xaHe
Tapudptepaeri 6apnbik e3repic Typansl Kaspi-giH kanaybl
bonbiHWAa MblHagam Gip HeMece GipHelle aaicneH: KnueHT
Kaspi-re kenreH ke3ge xeke e3iHe, bBannaHbic
apHanapbiMeH, Kaspi-giH —onepauusanblk  3angapbiHa
xabapnaHabipynap iny apkeinbl, coHgan-ak Cawnttapga
Xapwusinay apkbinbl xabapnayfa MiHoeTTeHes,.

5.2. Knuenrt:
5.2.1. Bapnblk Kbl3MeT
TapudTepre can Teneyre;
5.2.2. ot GonblHWa onepauusnapabl XyprisreHi YLuiH,
erep onap xyprisinreHre genin Kaspi-re KaptaHbl 6yrattay
HeMece OHblH KYLUiH Ol Typanbl eTiHiWw >xongaHbaca,
[aycbl3 TOPTINMNEH ecen anbIpbICyFa;
5.2.3. [lepektep e3repreH, COHblIH iWiHAe TYPFbIMbLIKTLI
XEPiHiH MeKeHXaWblHblH, TenedoH HeMIpepiHiH, Xeke
GacblH  KyanaHablpaTblH  KYXKaTTblH,  COWKeCTeHAipy
HeMmipiHiH (PKCH) xsaHe Kaspi-re ©OepinreH Gacka pJa
[epeKTepiHiH e3repreHiHe GannaHbICTbl Oapnblk >kargan
Typanbl Kaspi-re ocblHOal e3repicTep eHrisinreH KyHHeH
6acTan 3 (yw) 6aHk KyHiHEH KeLlikTipmei xabaprayrFa;
5.2.4. TexHukanblk oBepapadTka xon 6epmeyre;
5.2.5. TexHukanblk oBepapadTTbl yaKTbiNbl ©Teyre XoHe
TexHukanblk oBepapadptka (on Gap Gonca) on GepreH
Xafganga ecentenreH KOMUCCUSHBI Teneyre;
5.2.6. KapTaHblH, KapTaHbIH aepekteMenepiHiH
aepekremenepinii,  OCH-kogblHbH,  KYNUANbIMbIFbIHbIH,
cakTanyblH KaMTamachbI3 eTyre;
5.2.7. Kaspi-re KaptaHbl anbin kKotora, byrattayra, Cton-

aKbICbIH KonaaHbICTafbl

9NEeKTPOHHOM BUAE, OCylWecTBndeTca npu Hanm4nm
TEXHNYECKOM BO3MOXHOCTN. B NHbIX cnyyasax HeobxoanMbIM
ycrnoBmem ABNAeTCA BbiNyCK nnacTMKoBOW KapThbl.

4.2.KnneHt cornawaetcs ¢ Tem, 4to Kaspi He wvmeer
BO3MOXHOCTM  KOHTPONWpOBaTb WMAM  perynupoBaTb  CPOKK
NOCTYNMNeHns AeHer u3 Apyrmx opraHvsaumm nvbo BnuATb Ha
pasmepbl KOMUCCUIA, B3UMaeMbIX 3a NepedncrneHe geHer.
4.3.3auncnenne peHer, noctynuewmMx B none3dy KnueHta
6e3HannyHbIM NnaTexom, npousBoauTca Kaspi Ha ocHoBaHWU
Hagnexawum o6pasom ohOpPMITEHHbIX NNATEXHbLIX JOKYMEHTOB.
4.4.KnneHt nononHset cBo CueT nyteM B3HOca [AeHer
HanM4HbIMKM UM B6e3HannyHbIM nepeyncneHem. llononHexue
Cyera, OTKPbLITOro ans [ononHuTtenbHom KapThbl,
OCYLLIECTBNSAETCS TONMbKO NocpeacTsoM nepesoaa B MobunsHom
NPUNOXeEHUU, C y4eToM orpaHmdeHunin Ha Kaspi.kz n [Jlorosopom.
Kaspi BnpaBe yCcTaHOBUTb OrpaHu4eHns n numuTel no Onepaumm
no nononHeHunto Cyeta HanWyHbIMKM AeHbramu B kacce Kaspi u
npu ocyLwecTBneHMn 6e3HanunyHblix NepeBogoB Mo MOMOMHEHMIO
CyeTa nocpenCcTBOM NNATEXHOW KapTbl, HE 3MWUTUPOBAHHON
Kaspi.

4.5.Ecnn BanioTa noctynawowmux Ha CyeT geHer oTnuyaetcsa ot
BantoTbl CueTa, Kaspi npu Hanuyimm BO3MOXHOCTW BrpaBse
OCyLLecTBNTL OOMEH NOoCTynarLLmMX AeHer 1 3a4mcnuTb Ha Cuet
neHbrn B Bamote Cuyeta no obBMEHHOMY Kypcy BarnioThl,
YCTaHOBINEHHOMY B COOTBETCTBUM C BHYTPEHHUMYU TpeboBaHUAMMU
Kaspi Ha MomeHT 3auucneHus Kaspi geHer Ha CueT. Ecnu
OTCYTCTBYET BO3MOXHOCTb M (Mnu) B Kaspi He ycTaHOBIEH Kypc
obmeHa gna BantoTbl nocTynawwmx Ha CueTt peder, Kaspi
BNpaBe oTka3aTb B UCMOMHEHWUM NNATEXHOro AoKyMeHTa. KnueHt
cornaceH ¢ ykasaHHbIMU YCNOBUSIMM.

5. O643aHHOCTM CTOPOH

5.1.Kaspi o6sa3yeTca:
5.1.1. B TeuyeHne 30 (TpmauaTtn) BaHkoBCKMX OHENn cC
MOMeHTa npepoctaBnenvs KnneHtom B Kaspi 3asBneHus
nepenatb KapTy unv nHdopmaumio o peksusutax KapTbl, npu
Bbinycke KapTbl B 9NeKTPOHHOM BUAE;
5.1.2. Obecneuntb asTOpM3aunio Kapt "
paboToCnoCOBHOCTL CUCTEMbI  3MEKTPOHHBIX  YCTPOMCTB,
npuHagnexawmx Kaspi;
5.1.3. 3auncnate geHbrn Ha CueT KnueHTta B nopsigke u
CpOKM cornacHo 3akoHogatensctsy Pecnybnuku KazaxctaH n
ycnosusim [loroeopa;
5.1.4. TMpepoctaenate KnueHTy BbinUCKy NO yCMOTPEHUIO
Kaspi anekTpoHHbIM crnocobom nwobbiMn KaHanamm cBsasm
nmbo B otgeneHun  Kaspi  cornacHo  Tapudam.
MakcumanbHbI nepuod BbIMUCKM — He MeHee 3 neT,
npeALecTBYOLWNX AaTe BbINUCKY;

5.1.5. YBegomnatb KnneHta o000 Bcex W3MEHEHUAX B
MpaBunax nonb3oBaHua Kapton u Tapudax ogHuMM wnu
HECKOMNbKMMU 13 crnegylowmx crnocoboB MO YyCMOTPEHMIO
Kaspi: npu nocewennn KnueHtom  Kaspi  nuyHo,
nocpeacteom KaHanoB cBaA3W, nyTém  pasmelleHus
0o6bABMNEHMIN B onepaLmnoHHbIX 3anax Kaspi, a Takke nytem
nybnukaummn Ha Canrtax.

5.2.KnueHT 0653yeTcA:
5.2.1. OnnauyuBatb BCe YCMyrm COIMacHoO [AEWCTBYOLLIMM
Tapudawm;
5.2.2. B 06e3ycrnoBHOM MOpsiAKe MNPOU3BOAMTL pacyeT 3a
coBeplleHne onepauuin no Cuety, ecnn Kaspi go wux
COBepLUeHMsT He ObINo  HanpaBneHo 3asiBNiEHME O
OnoKMpoBaHMM N aHHynMpoBaHun KapThi;
5.2.3. NHdopmmpoBaTb Kaspi B nucbMeHHOM Buae 060 BCeX
cny4asix M3MEeHeHUs! OaHHbIX, B TOM 4uCfle CBA3aHHbIX C
M3MeHeHMeM agpeca MecTa MpOXMBaHUS, HOMEpPOB
TenedoHOB, [AOKYMEHTOB, YAOCTOBEPSIOLNX FfUYHOCTb,
noeHTudukaumoHHoro Homepa (MUMH) u gpyrux QaHHbIX,
npepoctaeneHHbix Kaspi, He no3gHee 3 (Tpex) BaHkoBckux
OHel ¢ AaTbl BHECEHUSI TaKUX U3MEHEHUN;
5.2.4. He ponyckaTb TexHudeckun osepapadr;
5.2.5. CBoeBpeMeHHO Bo3MeLLaTb TexHudeckuin oBepapadt
W yrnnaymsaTb HAYNCINEHHYIO KOMUCCUIO B Criydae OONyLLEeHNS
TexHuuyeckoro oBepgpadTta (npy ee Hanuymm);
5.2.6. OGecneunTb coxpaHHOCTb KapTbl, pekBuantos KapTbl,
KOHUAEHUMANbHOCTb NMWH-kopa, MHbIX OaHHbIX,
ucnonb3yembix 4ns coeplueHns Onepauui;
5.2.7. Boamewatb B 0e3ycrnoBHOM nopsake Kaspi Bce



napakka eHrisyre GainaHbiCTbl Gapnblk LULIFLICTEI, erep
Kaspi KnueHTTiH KiHoCciHEH Hemece OHblH 6acTamacbiMeH
OoCblHAaW opeKkeTTepai KonpaHca, Oaycbi3 opblHAAnaTbiH
TOPTINMNEH eTeyre;
5.2.8. KnueHtke Tumecini emec akwa KnueHtTiH LoTbiHa
KaTe ayfapblnFaH xarganga:
1) 6yn Typanbl Kaspi-re gepey xabapnayra;
2) YsiHgi kewipmeHi Hemece Kaspi kanaybl
OombiHWa bBannaHbic  apHanapbiHbliH,  BipiMeH
KnueHtke KeTKisinreH ocblHAan TONeMHiH
XoHe/Hemece akKlWwa ayaapbiMblHbIH, aHbIKTanfaHbl
Typanbl e3re ge xabapnamaHbl anfaH caTTeH 6actan
3 (yw) 6aHk kyHi iwiHoe KnuenTTiH LoTbiHa kKaTe
ayadapbifaH aklwaHbl, COHbIH ilWiHAe KaTe Hemece
pyKkcaTcbl3 ayaapblifaH TeneMHiH eHe/Hemece
akwa ayaapbIMblHbIH coMacbiH Kaspi-re kantapyra;

5.2.9. Kaspi-geH bavinaHbic apHanapbl apkbiflbl  OCbl
lWapTTel Oy3y Typanbl xabaprnama anfaH Kkesge,
KapTaHbl/kapTanapabl kongaHyabl Aepey ToKTaTyFa;
5.2.10. lotta KapTaHbl navipganaHbin Tenem >xacanfaH
Ke3[e kasblnFaH TerneM KyXKaTblH OpbIHAayFa KaXKeTTi akLia
coMacblHbIH 60MybIH KaMTamachl3 eTyre;

5.2.11. KnueHnTTiH/KocbiMiia KapTaHbl yCTayLbIHbIH
KiHociHeH Hemece KapTaHbl ByraTTayra 6aninaHbicTbl Kaspi-
[iH LWeKKeH LWbIfbIHAapbl MEH COT LWblfacblnapbiH 4aycbi3
TopTIiNneH eTeyre;

5.2.12. KapTaHbl nanganaHfaHbl YLWiH, COHbIH iWwiHae
Kocbimwa kapTaHbl ycTaywbl KocbiMwa kapTa GonbiHLa
XyprisreH Onepauusanap ywiH Kaspi-giH angsiHga Tonbik
Kap>KbInblK ayankepLuinik atkapyra xxeHe 6akpinayra;
5.2.13. loT 6GoWblHWA onepauusinap XyprisreH kesge
KasakctaH Pecny6nukacbiHbIH 3aHHaMachblHbIH,
TananTapblH CakTayfa;

5.2.14. Kaspi-giH Tanan eTyimeH KapTaHbl namganadbin
XacanfaH BanwTa Tenemgepi OomMblHWA pacTanTbiH
KykatTapgbl Kaspi-giH Tuicti TanabblH anfaH KyHHeH
6actan 3 (yw) 6aHkK KyHi iwiHae 6epyre;

5.2.15. KapTaHblH ~ yprnaHfaHbl, >KOfanfaHbl  Hemece
pykcaTcblda nanpanaHbinfFaHel Typanbel Kaspi-re gepey
xabapnayra;

5.2.16. KapTaHbl (CoHbIH iwiHaoe KocbiMwa kapTaHbl)
anasikTblK »Kacay kayni >Xofapbl engepae nawnganaHfaH
xarganga, KnneHT KapTtaHbl anasikTblk xacay Kayni >xofapbl
engepae nampganaHyblH TOKTaTkaH caTTeH Gactan 3 (yw)
GaHk KyHi iwiHoe KapTaHbl kanTa weifapy ywiH Kaspi-re
oTiHiW  Gingipyre XeHe kKawWTa LublFapFaH coTTe
KonpaHbmnatelH TapudTepre ceunkec KapTtaHbl KanTa
LbIFAPY aKbICbIH Teneyre MiHaAeTTeHei.

ATanfaH TananTbl cakTamafFaH Xafgamga XeHe ocCbiFaH
6annaHbICTbI oCbl KapTa bonblHLWA anasKTbIK
Onepauusinap TyblHOafraHga, KnueHTt Kaspi-giH 6apnbik
LWbIFBICBIH, COHaan-ak Kaspi-re kenTtipreH 3anangsl Aaycbi3
TopTinneH eTengi. WapTTblH MakcaTTapbl YLWiH anaskTblk
Xacay kayni >xofapbl engepre Kaspi-giH CantrapbiHaa
Hemece XT)XX canTrapbliHga KepceTinreH engep xaragpl;
5.2.17. KasakctaH PecnybnukacbiHbIH KbINTMbICTbIK XKONTMEH
anblHFaH KipicTepAi 3aHaacTbIpyFa (KbinbiCTaTyFa) Kapehbl ic-
KUMbIT Typansl 3aHHaMacblHa KoHe Kaspi-giH
TanantapblHa cevikec LoTTbl awyra xoHe KnueHTTi
ColKecTeHAipyre KaxeTTi KyxaTTapabl bepyre;

5.2.18. Comacbl Kaspi ©enrinereH NMUMUTTEH Ken LUbIFbIC
onepauusiCbiH XKyprizeTiH Oomkamabl KyHre [OewiH Kem
pereHge 3 Kymbic KyHi OypbiH Kaspi-re xabapnayra
MiHOeTTeHedi. AfbiMAafbl  KyHr  nNuMUTTEep  Typanbl
aknapattbl Kaspi 9999 Hemipi Hemece www.kaspi.kz-Te
xabapnangbl;

5.2.19. Kacinkepnik, HOTapuaTtTblK, aABOKaTTbIK KbI3MeTTi,
aTkapy KyXaTTapblH oOpblHAay 6oiblHWA, Meguauus
TopTibimeH gaynapabl pettey GoMbIHLWA KbI3METTi Hemece
e3re Kbl3aMeTTi Xyprizy makcatbiHaa LUoTTel xaHe KapTaHbl
navaanaHbayra;

5.2.20. Kaspi KaptaHbl ©OyfaTtray xaHe LUWoTThl xaby
Typanel xabapnamaHbl ke3 kenreH bainaHbic apHacbiMeH
XonparaH Xafganga XaHe/Hemece Xasbawa
xabapnamaHbl xonparaHaa, Kapta BonbIHWa
Onepauusinapgpl Xyprizoeyre;

5.2.21. KocbiMLIa KapTa yCTayllbl YLiH, COHbIH iliHAe
Mobunbai  KocbiMWaHbIH ~ MYMKIHAIKTEPIH  ManganaHa
OTbIPbIN, KaXeTTi LwekTeynepai 3 OeTiHwe 6Genrineyre,

pacxoabl, CBA3aHHbIE C U3bATUEM, BJ'IOKI/IPOBaHI/IeM KaprI,
BHeceHMem B CTon-nUCT, ecnv AaHHble Aencteust Obinu
npeanpuHATHI Kaspi no BuHe KnueHta nnun ero numumaTtmee;

5.2.8. B cnyyae owmnbo4YHOro 3auvvcrieHus geHer Ha Cuet
KnueHTa, He npegHasHavyaBLLnxcs KnmeHTy:
1) HesamegnutenbHO yBegomuTb Kaspi 06 aTom;
2) Bo3BpaTUTb Kaspi OWMOOYHO 3ayMCREHHble Ha
Cyet KnneHTa AeHbrn, B T.4. CyMMy OLUMBOYHOrO Mnn
HeCaHKLMOHMPOBAHHOIO nnartexa w/wnum nepesoga
deHer B TeyeHne 3 (Tpex) bBaHkoBCKMX pOHen c
MOMEHTa  nonyyeHuss  Bbinuckn  unu  uHOro
yBefoMreHust 06 obHapyxeHur nogobHoro nnarexa
n/vnn nepesopa AeHer, AOBEOEHHOTO A0 CBeAeHUs
Knuenta no ogHomy w3 KaHanoes cB#A3M no
ycmoTpeHuto Kaspi;

5.2.9. Mpn nonyyeHun ot Kaspi yBegomneHuss o
pacTopxeHun Hactosiwero [orosopa KaHanamu cBA3K
He3aMeanuTenbHO NpekpaTuTb Nnonb3oBaHue Kapton/amu;
5.2.10.06ecneunTtb cymmy AeHer Ha CuyeTe, Heobxoammyto
ONA UCNOMHEHUSA NNaTeXHOro AOKYMEHTa, COCTaBIeHHOro
npv ocyLLecTBNeHMU nNnartexa ¢ ucnons3osaHuem Kapthi;
5.2.11. Bo3mellatb B 6e3ycnoBHOM nopsiake pacxodbl U
cynebHble  u3gepXKku, MNoHeceHHble Kaspi no BuHe
Knuenta/QepxaTens OONOMHUTENbLHON KapThl unu
cBsi3aHHble ¢ brnoknposaHvem KapThbl;

5.2.12. KoHTponupoBaTb U HEeCTU MOfHyl QUHAHCOBYIO
OTBETCTBEHHOCTb neped Kaspi 3a ucnonb3oBaHune KapTbl, B
T.4. 3a Onepauun, coBepLuaembie No JononHUTENbLHON kapTe
[epxatenem OONONHUTENBHON KapTbl;

5.2.13. Mpu npoBegeHun onepaumn no Cuety cobniogaTb
TpeboBaHus 3akoHogatenscTea Pecnybnukm Kasaxcrah;

5.2.14. MNpepocTaBnTb no TpeboBaHuo Kaspi
noAaTBepXaalLwmne OOKYMEHTbl MO BankTHbIM MnaTexam,
OCYLLLECTBMEHHbIM C UcMonb3oBaHWemM KapTbl B TeyeHue 3
(Tpex) BaHkoBCkMX  OHeW  co  OHA nomny4eHunsi
cooTBeTCTBYHLLEro TpeboBaHusa Kaspi;

5.2.15. HesamegnutensHo yBeagoMuTb Kaspi o kpaxe, ytepe
UNN HECAHKLMOHMPOBAHHOM MCMomb30BaHnu KapTbl;

5.2.16. B cnyyae wucnonb3oBaHus Kaptel (B T.u.
[ononHnTenbHbIV kKapTbl) B CTPaHax C MNOBLILLEHHBIM PUCKOM
mMolleHHnyecTBa, KnneHt B TeveHne 3 (Tpex) BaHkoBckux
AHEeN C MOMeHTa npekpalleHns ucnonb3oBaHua KapTbl B
CTpaHax C NoBbILLEHHbIM PUCKOM MOLLEeHHNYecTBa 0ba3yeTcs
obpatutbcst B Kaspi Ans nepesbinycka KapTel n onnatutb
nepesbinyck KapTbl B COOTBETCTBUM C AEWCTBYIOLMMU Ha
MOMEHT nepeBbinycka Tapudamm.

B cnyyae HecobniogeHus ykasaHHoro TpeboBaHus u npu
BO3HWKHOBEHMWW, B CBA3M C 3TUM, MOLLEeHHUYecknx Onepaumn
no gaHHon Kapte, Bce pacxogbl Kaspi, a Takke yuepb,
NPUYMHEHHBbIN Kaspi, noanexuT Bo3melleHuto KnveHtom B
Oe3ycnoBHOM nopsiake. Ans uenen [JoroBopa K CTpaHam ¢
NOBbILLIEHHLIM PUCKOM MOLUEHHWYECTBaA OTHOCATCH CTPaHbl,
ykasaHHble Ha CanTax Kaspi unu Ha cavitax MINC;

5.2.17. MNpepoctaBnaTb [OOKYMEHThbI, Heobxoaumble Ans
oTkpbITNst CyeTa n npoBefeHusa naeHtudukaunm Knnenta B
COOTBETCTBMM C 3aKoHoAaTenscTBoM Pecnybnukn KazaxcTtaH
no NPOTUBOAENCTBUIO Neranu3aummn (0TMbIBaHWMIO) AOXOA0B,
NonyYeHHbIX NPeCTYNHbIM NyTem, 1 TpeboBaHuamu Kaspi;
5.2.18. YBegomuTb Kaspi He MmeHee yeM 3a 3 paboumnx OHs
0O npegnonaraemMon  fatbl  COBEPLUEHUS  PacXOAHOW
onepauun, Cymma KOTOPOW MpeBbIaeT onpeaeneHHbIN
Kaspi numnt. UHdopmaumsa o numuTax Ha Tekylylo aaty
coobuaeTcsa Kaspi no Homepy 9999 munu Ha www.kaspi.kz;

5.2.19. He wncnonb3oBatb Cuyer wu Kapty B uensx
OCYyLLEeCTBMNEHNS MPeAnpuHUMaTenbCKON,  HOoTapuarbHOW,
afBOKaTCKOM  [eATenbHOCTbIO,  OeATeNbHOCTbIo no
NCMOMHEHNIo UCMOSHUTENBHBIX [OKYMEHTOB, no
ypPerynupoBaHuio CropoB B Mopsake Meavauun Ui UHOW
AeATenNbHOCTbIO;

5.2.20. He ocywectBnate Onepaumn no Kapte B cnyyae
HanpaBneHuns ysegomneHus Kaspi o 6rnokuposaHuu KapTbl 1
3akpblTim Cyeta nobbim u3 KaHanoB cBsisu u  (1nn)
HanpaBfeHNs MMCbMEHHOTO yBEAOMIIEHNS;

5.2.21. CamocTosiTENbHO ~ ycTaHaBnuBaTb Heobxoavmble
orpaHvnyenus ang flepxxatensa JONONHUTENBLHON KapTel, B T.4.
c NCMOoNb30oBaHNEM BO3MOXHOCTEN Mo6uneHoro
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KocbiMwwa kapTaHbl KnueHT KocbiMLLa KapTaHbl yCTayLUblfa,
COHbIH, iWwiHae Gip yakpiTTa )Xymcayfa pykcaT 6epeTiH coma
Leringe TonbIKTbipyFa MiHAeTTeHeA,.

6. TapanTap,qblu KYKbIKTapbl
6.1. Kaspi:

6.1.1. Kaspi ™meH KnueHTTiH apacbiHga kacanfaH
WwapTrapaa kesgenreH TOpTINMeH XoHe Kafgannapaa
KnueHTTiH LWoTbiHaH xaHe (Hemece) Kaspi-ae albinfaH kes
KenreH 6aHKTIK LWOTbIHAH:
1) OnepauunsinapgblH;
2) Kaspi-giH kbismeTi  ywiH TapudTtepre can
KOMUcCcUsANapablH COMachbIH;
3) KaptaHbl ocbl LWapTTeiH TanantapbliH XoHe
KapTaHbl nanganany epexeciH By3bin
navaanaHyablH HaTWXeciHae Kaspi-aiH, LekkeH kes
KEenreH WhbifblHAAPbIH;
4) KnwueHnTTiH WWoTbiHa kaTe ayaapbinfaH KnueHTke
TUecini emMec akwaHbl, COHblH iWiHae kaTe,
pyKcaTcbI3 TOnemMHiH »XaHe/Hemece akwa
ayAapbIMbIHbIH COMAachbiH;
5) KnueHtTiH Kaspi-giH angbiHaafbl Ke3 Kenred
GepelueriH Tikene nebeTTey apkbinbl anyra;

6.1.2. Erep Kaspi-giH, Komuccusanapsl Tenem
TancelpmacbkiHga 6enek anbiHb6aca, Kaspi-AiH KoMMccrsachiH
KnnentTiH WoTbIHa ecenke >xasyFa aygapblifaH akwagaH
ycTan kanyra;

6.1.3. LWoTka akLa ecenke »asblfbiN KOWbINFaH Xaraanaa,
KnneHTTiH akwaHbl LoTka ecenke xasyfa HyckayblH Kepi
KanTapyabl kabbin anvayra;

6.1.4. WotTtel gebetTtereH kyHHeH 6actan kyHTi3benik 30
(oTbI3) kyH eTkeH coH Onepaumsi GolblHWA KnnMeHTTiH
OepreH WwafbIMbIH KapacTbipyFa kabbingamayra;

6.1.5. Knuent LWapTtra xoHe KapTtaHbl nanganaHy
epexeciHae Ke3fgenreH e3 MiHgeTTeMenepiH opbiHAaMaraH
xarganga, KnventreH KapTaHbiH KOFamnfaHbl, yprnaHfaHbl
Hemece pyKcaTtcbi3 nanganaHbiiFaHbl Typansl
xabapnamaHbl anfaHga, KnveHtTiH LoTbiHOafbl akwackiHa
ThbIibIM canblHFaHaa Hemece KasakctaH Pecny6nukacbiHbiH,
3aHHamacblHa cankec KnueHTTiH LoTbl GoMbiHWA LWbIFbIC
onepauuanapbl  TOKTaTblUIFaHaa, LWoTtka  kowblnFaH
opblHOanMaraH Tanantap, Kaspi-giH angeiHga Mep3imi
eTKisinreH 6epellek 6onfaHaa, KnneHTTiH KaiTbiC GonFaHbl
Typanbl aknapar anfaH Xarganga, keniHHeH KaptaHbl anbin
Koto xoHe ocbl LapTTel GipXakTbl COTTaH TbiC TOpTinneH
Oy3bIn HeMece aTanfaH apekeTTepci3 KapTtaHbl byraTTayra,
coHpan-aK Gepellek neH Typakcbi3ablk anbiObiH eTeyiH
Tanan etyre;

6.1.6. Tenem kyxaTTapbiHaa Kaspi-giH ataybl, BCK
(baHkTiK cankecTeHaipy koabl), KNnueHTTiH AepekTepi, xeke
covikecteHaipy kogbl, KnwmenttiH >KCH, 6acka pa
nepekTemenepi AypbiCc KkepceTinmereH Xarfganga Hemece
unMpMeH xoHe >asballa asblfiFaH akwa comacblHAa
anwakTblkTap 6onca He Tenem BantoTacbl OAHKTIK LWOTThIH,
BantTacblHa COMKeC KenmereH xargamaa, Lot GonbiHwa
onepaumsanapabl XypridyaeH (Hyckaynapabl akuenTTeyaeH)
bac TapTyra;

6.1.7. KnueHt KapTtaHbl any ywiH eTiHilw 6epreH KyHHeH
Oactan kyHTi3Oenik 3 (yw) anpgaH actam Kaspi-re
KenvereHge Hemece OTiHilIke KON KOWFaH KyHHEH Gactan
KyHTi30enik 3 (yw) angbiH iwiHgoe OCH-koabiH anmaraH
Xafganaa, KapTaHblH KyLiH xotora xeHe LLoTTbl xabyra;
6.1.8. Kaprta byratTanfaH ke3ae Hemece OHbIH KONAaHbIny
Mep3iMi eTkeHae Lot 6onbiHwa Onepauusnapabl (konma-
KON aKlWaHbl any, Tayaprnap MeH Kbl3MeTTepAiH akbiCblH
Teney xaHe T.6.) ToKTaTa Typyra;

6.1.9. lWoT OGoWblHIWA WbIFbIC onepauusinapbiH TokTaTa
TypraHaa Hemece KasakcTaH PecnybnukacblHbIH,
KonaaHbICTaFbl 3aHHamacblHa coWkec yokinetTi
MeMIeKeTTik opraHaap Hemece Tynfanap LoTtTarbl akwara
ThIbIM canfaH Xarganga, KnuneHntke Tenemaik
OnepauunsiHbl ABTOpu3aumagaH eTyaeH xaHe/HeMece OHbIH,
LoTbiHaH aKwa any onepauusnapbiH KyprisygeH 6ac
TapTyFa;

6.1.10.KnneHtTeH KasakctaH PecnybnukacbiHbiH BanoTa
3aHHamacblHa cenkec Lot GowbiHWa onepauusnapgbl
Xypridyre kaxeTTi KyxaTTapabl 6epyiH Tanan etyre;

6.1.11. TexHukanblk oBepapadTKa xon 6epinreH kesae ocbl

NPUINOXEHWs!, NOMOMHATL  [JONONMHUTENbBHYIO — KapTy B
npefenax CyMmbl, koTopylo KnueHT paspeluaer TpaTutb
[JepxxaTtento AONOMHUTENBHOW KapTbl B T.4. €AMHOBPEMEHHO.

6. Npasa CTopoH

6.1.Kaspi BnpaBe:

6.1.1. U3baTb nytem npsimoro aebetoBaHus co C4yeta u
(vnn)  nobbix  6aHkoBckMx cyeToB  Knmewta, B T.M.
cbeperaTenbHbIX, OTKPbITLIX B Kaspi cymmbl:

1) Onepauwuii;
2) Komwuccui 3a ycnyrm Kaspi cornacHo Tapudam;

3) Jllobbix yb6bITKOB Kaspi, MNOHECEeHHbIX UM B
pesynbTate nonb3oBaHus Kaptom € HapylueHvem
ycnosu  Hactoswero [orosopa un  [lpasun
nonb3oBaHusa KapTow;
4) Owmnbo4yHO 3auncneHHbIX geHer Ha CueT KnueHTa,
He npegHasHavaBlimxcs KnveHTy, B T.4M. Cymmy
OLUMBOYHOro, HECaHKLMOHNPOBAHHOIO NNaTexa n/vnu
nepeeoaa;
5) Nwobbix 3agomkeHHocTeln KnueHTta nepen Kaspi B
nopsiake u criyyasx, NpegycMOTPEHHbIX JOroBOpamu,
3akntoYeHHbIMK Mexxay Kaspi n KnueHTtom.
6.1.2. YpepxaTb komuccun Kaspi M3 nepeydncrneHHbIX Ans
3auuncrnieHus Ha Cuet KnneHTta geHer, ecnu komuccun Kaspi
He BblAeneHbl OTAENbHO B MNATEXHOM MOpyYeHuu;

6.1.3. OTKNOHWTbL OT3bIB YKa3aHusa KnueHTa Ha 3auncneHune
peHer Ha CueT, ecnu 3auncneHne peHer Ha CuyeT yxe
NpoV3BeAEHO;

6.1.4. He npuHMmaTtb K pacCMOTPEHUIO MNPETEH3NO MO
Onepaunn, npegbsiBneHHyto KnueHtom no ucteveHun 30
(TPuouaTn) KaneHgapHbIX oHen ¢ aatbl gebetoBaHms CyeTa;
6.1.5. brokunpoBaTtb KapTy ¢ nocnegyoLwmm ee n3batmuem u
pacTopxeHuem [oroBopa B OOHOCTOPOHHEM BHecyaebHOM
nopsgke wnu 6e3  ykasaHHbIX [OEWCTBMW, a Takke
notpeboBaTb noraweHus1 3afd0MMKEHHOCTU M HeyCTOeK B
cnyyae HeucnonHeHnust KnveHTom cBoux 06s53aTenseTs,
npenycMoTpeHHbIX [JoroBopom u NpaBunamu nonb3oBaHus
Kapton, nonyyenus ysepomnenusa oT KnueHnta o6 ytepe,
Kpaxke Unn HeCcaHKUMOHUPOBAHHOM UCMNonb3oBaHuM KapTbl,
HanoXeHUs apecTa Ha [JeHbrn, Haxopswwmecss Ha Cuyete
KnueHTa unn npuocTaHOBMNEHWUS pacxofHbIX onepauui no
Cuety KnueHta B COOTBETCTBUM C 3aKOHOOATENBCTBOM
Pecny6nuvkn KasaxctaH Hanmung HEWNCNOJSTHEHHbIX
TpeboBaHui, npenbsBreHHbIX K CueTy, NpPOCPOYEHHOW
3aporkeHHocTn nepen Kaspi, nonyyeHuss uHdopmMaumm o
cmepTn KnueHTa;

6.1.6. OTkasaTb B coOBepLleHUW onepauuin (B akuente
ykazaHuii) no CueTy B cnyvae, €cnum B NNaTeXHbIX
OOKYMEHTaxX He ykasaHbl JMOO HenpaBUMbHO YKa3aHbl
HauMeHoBaHue Kaspi, BUK (6aHkoBCKUIA
NOEHTUDUKALMOHHBIN Koa), JaHHble KnueHTa,
MHAMBUAYanNbHbLIN nOeHTUUKAUNOHHBIN koa, UWH KnneHTa,
Opyrve pekBu3uTbl, JMOO ecrnu MMEKTCH pacxoXOeHus B
UMPOBOM M MPOMUCHOM HAanMUCaHUM CyMMbl AeHer, nunbo
BantTa nnaTtexa He COOTBETCTBYeT BantoTe 06aHKOBCKOro
cyeTa;

6.1.7. B cnyyae HesABku KnuenTa B Kaspi ong nonyyeHus
KapTbl B cpok 6onee 3 (Tpex) kaneHgapHbIX MecsLeB CO OHS
nogayu 3asaenennsi nnoo He nonyyexus NUH-koga B TeveHne
3 (Tpex) kaneHgapHbIX MecsileB C AaTbl NOAMNMCaHUSA
3asBneHus, aHHynupoBaTb KapTy 1 3akpbiTb CYeT;

6.1.8. lMNpuoctaHoBuTe Onepaumn no Cuyety (cHATWE
HanW4HbIX [OeHer, onnaTta TOBapOB W yCryr u Ap.) npwu
6rokmpoBaHun KapTbl nnm ncte4eHnn ee cpoka AencTBus;

6.1.9. Otkasatb KnueHTy B ABTOpM3aLUMM MNNATEXHON
Onepaumm u (unu) B NpoBeOEHMM OMepauuin No U3bATUIO
neHer ¢ ero Cyeta B crnyyasix, Koraa pacxofHble onepauuu
no CueTy nNpUOCTAHOBMEHbI NNOGO  YNOMHOMOYEHHBIMM
rocyfapCTBEHHbIMW OpraHaMu U NuLamn HanoXeH apecT
Ha [eHbrn, Haxopswwuecss Ha CuyeTe, B COOTBETCTBUU C
OEencTBYOLWNM 3akoHoaaTenbcTBoM Pecnybnukn KasaxcraH;

6.1.10.MoTpeboBatb  OT Knnenta npenocTaBreHns
[OOKYMEHTOB, HeobXoAMMbIX AN NpoBeAeHUs onepauui no
CyeTy B COOTBETCTBMW C BamtoTHbIM 3aKOHOOATENbCTBOM
Pecnybnukn KasaxcraH;

6.1.11. 3abnokuposatb BCce KapTbl, BblaHHblE NO AAHHOMY



Lot 6GonbiHwa OGepinreH 6Gapnblk KapTaHbl OyraTTayra
Kykpinbl. Kaspi KaptaHbl 6yratTay xaHe LoTka akwa cany
KaeTTiri  Typanbl aknapaTttbl KnueHTke bawnnaHbic
apHanapbIMeH XeTKizeai;

6.1.12. KaptaHbl nanganaHbin, ABTOpU3auusi eOTKi3inreH
KYHHeH 6actan kyHTi3benik 30 (OTbI3) KyHre AewniHri
mep3imae XTXK-gaH xoHe (Hemece) TKXK-paH Tenem
KyXaTblH anfadFa geniH  AsBTopusauusgaH  eTyaeH
comacbiHaa LoTTarbl akwaHbl byFaTTayra;

6.1.13. KnueHTTiH atbiHa awsbFaH  WoTTbiH  Xeke
CcomnkecTeHAipy koAblH 6GipxakTbl TapTinneH easrepTyre,
LapTka xoHe Kaspi-giH iwki TanantapblHa CoanKec ocbl
LoTTaH aKLlaHbIH KanablfbIH KrnneHTTiH »XaHa
cankecTeHaipy koabl 6ap WoTkiHa aypapyra Kykbinel. Lot
HeMIpiHiH aTanfaH earepici Typansl KnueHTtke MbiHagan 6ip
Hemece GipHelue apicneH: KnueHT Kaspi-re kenreH kesge,
Kaspi-aiH onepaumsanbik 3angapbiHa xabapnarHgeipynap iny
apkpinbl, barinaHeic apHanapbl apkpeinbl, coHgan-ak Kaspi-
AiH CantTapbliHaa Xapvsnay apkblnbl xabapnayra;

6.1.14. OcblHgav esrepicTep KywiHe eHreHre geniH 15 (oH
6ec) kyH 6ypbiH Kaspi-aiH CanTrapbiHaa xapusinay apKbinbl
LapTka xeHe KapTaHbl nampanaHy epexeciHe OipxxakTbl
TOPTINMNEH e3repicTep eHrisyre;

6.1.15. CanTtrapga kapusinay apkbinbl  Tapudptepre
Gip>xaKTbl TOPTINNEH e3repicTep eHridyre Kykpinbl. Kaspi
LlapTka can ocbiHOan e3srepictep Typanbl xabapnaraH
coTTeH bGactan 15 (oH 6ec) KyH eTkeHOe e3repTinreH
Tapudptep e3repTinreH TypiHae Aepey KyLliHe eHenj;
6.1.16. ekteynep  GysbinFaHga, Kaspi  GenrinereH
XoHe/Hemece LlapTTta 6GenrineHreH nUMUTTEPAEH acbin
KeTkeHae, Kaspi-re Tenempik xxaHe 6acka ga Kyxartrapapl,
coHpar-ak Kaspi Tanan eTkeH >xaHe/Hemece KaszakcTaH
PecnyGnukacbiHblH  HOPMATUBTIK  KyKbIKTbIK aKTinepiHae
OenrineHreH, coHbIH iwiHAe KasakctaH PecnybnukacbiHbIH,

3aHCbI3 KONMMEH arnblHFaH KipicTepAi 3aHgacTbipyFa
(kbIMbICTaTYFa) >kKoHe Teppopu3MAai KapXbinaHgblpyFa
Kapcbl iC-kMMbIN  Typanbl 3aHHamacbliHOa Ke3gernreH
TOPTINNEH 8He HbicaHgapAa aknapatTel  6epmereH

Xafgavnapga, Lot 6ombiHwa onepauusnapabl XyprisyaeH
(Hyckaynapgpl akuentreyaeH) 6ac TapTyFa, COHbIH iWiHae
Laptra kesgenreH ocbiHoan LoTka akwa cany Tacini
Oy3binFaHga KocbiMiwa kapTa yuwiH awbinFaHd WoTtka akwa
ecenTteyneH 6ac TapTyra;

6.1.17. Knuent WapTtThiH TanantapbiH Oy3faH >xarganga,
KapTaHbl naganaHyabl TOKTaTyFa xoHe (Hemece) TokTaTta
TypyFa, coOHOam-ak OHbl KaWTa KannblHa KenTipyaeH,
aybICTblpydaH Hemece >aHa Kapta wbirapygaH 6ac
TapTyFa;

6.1.18. Kaptanbl ywiHwi Tynfanapfa 6OepreH kesge
KapTaHbl anbin anyra, LapTTbl BipxkakTbl TapTinneH Oy3yra
*aHe KnuneHTtTeH Kaspi-re kenTipinreH 6apnbik LbIFbIHBIH
(weiFbiCbIH) Kaspi-re eTeyiH Tanan eTyre;

6.1.19. KasakcTaH PecnybnukacblHbIH 3aHHaMarnbIk
akTinepiHiH, TanantapbiHa conkec KnnMeHTTeH 3aHChbI3
XKOMNMEH anblHFaH KipicTepdi 3aHaacTblpyFa (KblnblcTaTyfa)
XoHe Teppopusamai KapXblnaHablpyfa Kapcbl iC-KMMbIS
MakcaTbiHAa Lot OonbIHLLA XyprisineTiH 6aHkK
onepauusnapbiHa KaTbiCTbl Ke3 KenreH aknapaT neH
Ky>KaTTbl (OFaH Koca, bipak LekTenmen) Tanan eTyre;
6.1.20. Kavita wheirapraH caTte Kaspi LLapT GoMbiHWa e3i
anHanbiCka LWbifapaTblH TeNeM KapToykanapbl YLiH
KongaHaTblH/namganaHaTelH cunattama  (COHbIH iWiHae
TYpi, dYyHKUMAnapbl, cunaTbl, [Au3arHbl, TananTapbl,
TapudTepi keHe T.6.) OGoibHWAa faHa KapTaHbl KaiiTa
WwbiFapein, bepyre;

6.1.21. Akwa Hemece Lot GoubiHWA akwa Kosfanbicbl 1
XblngaH actam 6onmaraH xarganga, KaptaHbl OyratTayra,
LoTTel xabyra xaHe LUapTThl Oy3yra;

6.1.22. CMC-cepBUC KbI3METIH KepceTyre He e3 kanaybl
OoMnblHWA, CcoHbIH iwiHae KnveHTTe OGepeluek Hemece
LloTka KombinFaH e3re opbliHAanMmaraH TananTtap, Kaspi-
MEH Hemece YLiHLWi TyrfanapmeH >acanfaH Kes KenreH
WwapT GonbiHWa MiHaeTTeMenep 6onfaH xarganga, CMC-
CepBUC KbI3METIH kepceTyai TOKTaTyFa;

6.1.23. Tenem opaepiH Hemece Tenem TanabblH OpbiHAAY
ywiH KnueHtTiH LWoTbiHoa kaxeTTi akwa 6onmaraHpa
HeMmece XeTKinikci3 bonraH ke3ge, Tenem opAaepiHiH Hemece
Tenem TanabbiHbiH, ecebiH >Xypridyre >XeHe OHbl anfaH
KYHHeH 6acTtan 6ip xbinablH iWiHae cakTayFa;

6.1.24. ©3 kanaybl GoibliHWa KnueHtke TKXK-HbIH xaHe
(Hemece) Kaspi.kz Tenem >xymneciHiH xaHe (Hemece) Kaspi

Cuety, npu ponyweHun TexHunyeckoro osepapadrTa.
WHdopmaumss o 6nokupoaHum KapTel u HeobxoguMmocTu
BHeceHus AeHer Ha CuyeT posogutca Kaspi oo ceepeHus
KnveHnta KaHanamu cBasu;

6.1.12. bnokupoeatb Ha CueTe [JeHbrM Ha Cymmy
AsTopusaumm pgo nonydyeHms ot MMC wn (unu) CIIK
nnaTexHoro JokymeHta, cpokom pgo 30 (Tpuauatu)
KanengapHbIX OHeW C Aatbl NpoBeaeHus ABTopusaummn c
ncnonb3oBaHnem KapTbi;

6.1.13. B OJHOCTOPOHHEM nopsiake M3MEeHATb
UHOMBUAOYaNbHbIN ~ MOEHTUPUKALUMOHHBIN  koa — CueTa,
OTKPbLITOro Ha umsA KnneHTa, ocTaTok AeHer ¢ AaHHOro cyeta
nepeuncnute Ha CuyeT KnneHTta ¢ HOBbIM MHAMBMAYarNbHbBIM
NAeHTUMDUNKALMOHHBIM KOAOM, B COOTBETCTBUM C [JOrOBOPOM
U BHYTpeHHMMK TpebosaHuamn Kaspi. O6 ykaszaHHOM
naMmeHeHun Homepa CueTa yBegomMutb KnmeHta ogHUM mnu
HEeCKONbKMMW U3 creyolmx CrnocoboB: Mpu MoceLleHnm
Knuentom Kaspi, nytém pasmelleHuss oObsBNeHui B
onepaumoHHbIX 3anax Kaspi, nocpeactsom KaHanos cBssn, a
Takke nytem nybnukauum Ha Cantax Kaspi;

6.1.14. B 0gHOCTOPOHHEM MOPSAKE BHOCWUTb W3MEHEHWUs B
HOoroBop wn [lpaBuna nonb3oBaHus Kapton nytem
nybnukaummn Ha Canrtax Kaspi 3a 15 (nATHaguaTh) AHeW 0o
BCTYMMEHUS Taknx U3MEHEHUN B CUIY;

6.1.15. B 0gHOCTOPOHHEM MNOpPSAKE BHOCUTb U3MEHEHUS B
Tapudbl nytem nybnukaumm Ha CanTtax. W3meHeHHble
Tapudbl BCTYNatoT B CUMY B UBMEHEHHOM BUAE MO CTEYEHUN
15 (nsTHapguatTM OHeW) ¢ MOMeHTa yBegomneHus Kaspi o
TaKnMX N3MeHeHnsix cornacHo [lorosopy;

6.1.16. OTkasaTb B cOBepLleHMM onepauui (B akuenTe
ykasaHuii) no CyeTy B crnyyasX: HapyleHUs OrpaHnyeHun,
MPeBbILEHNS NUMUTOB, YCTaAHOBMEHHbIX Kaspi  u/wmnm
[oroBopoM, B T.4. OTKa3aTb B 3a4nciieHMn geHer Ha Cuer,
OTKPbITEIN Ana JOnOonHUTENbHON KapTbl, MPU HapyLleHUW
npegycmoTpeHHoro [loroBopomM cnocoba nononHEeHNst Takoro
Cueta, HenpefcTaBneHuss Kaspi nnatexHbIX W WHbIX
OOKYMEHTOB, a Takke uHgopmaumn B nopsake n cgopmax,
TpebyeMbix Kaspi u (unu) ycTaHOBMEHHbIX HOPMAaTUBHbLIMMU
npaBoBbiMK akTamu Pecnybnuku KasaxctaH, B TOM 4ucre

npenycMOTPEHHbIX 3aKoHO4aTeNbCTBOM Pecnybnuku
KazaxctaH 0 npoTuBogencTBuM neranu3aumm (OTMbIBaHMUIO)
[0X0[0B, NOoMy4YeHHbIX HEe3aKOHHbIM nytem, 7

(pMHaHCUPOBaHUIO TEPPOPU3MA;

6.1.17. MNpekpatute M (MM) NPUOCTAHOBUTL MOMb30BaHNE
KapTon, a Takke oTkasaTb B ee BO30OHOBNEHNM, 3aMeHe 1nn
Bbinycke HoBOW KapTbl B cryyasix HapyweHus KnvmeHTom
ycnosui [JoroBopa;

6.1.18. Npwn nepepaye KapTbl TpeTbuM nuuam n3bAatb Kapry,
pacToprHyTe [oroBop B OQHOCTOPOHHEM ropsiake U
notpebosate oT KnueHTa Bo3MelleHns Kaspi Bcex
NpUYMHEHHbIX yobITKOB (pacxonos) Kaspi;

6.1.19. B cooTBeTCcTBUU C TpeOOBaAHMAMU 3aKOHOOATENbHbIX
aktoB Pecnybnukn KasaxctaH notpeboaTe y KnuneHta
nobyto  MHOPMaLMIO U OOKYMEHTbl, OTHOCALIMECH K
nposoaumbiM Mo CueTy GaHKOBCKMM oOnepauusiv, BKIOYasi,
HO He orpaHudmMBasiCb, [Ana uenen npoTUBOLAENCTBUSA
neranusauum (oTMbIBaHUIO) [0X000B, NOSTyYeHHbIX
HE3aKOHHbIM MyTeM, U (PUHAHCMPOBAHUIO TEPPOPU3MA;
6.1.20. MepeBbinyckaTb U NpeaocTaBnaTe KapTy ToNbko Town
cneundpukaumm (B T.4. BMAA, (QYHKUUA, XapakTEepUCTUK,
Ou3aliHa, ycnosui, TapudoB 1 T.4.), KOTOpass Ha MOMEHT
nepesbinycka npumeHsieTca/ucnonb3dyetcs  Kaspi  ansa
AMUTUPYEMbIX UM NNaTeXHbIX kapToyek no [Jorosopy;

6.1.21. B cny4ae oTcyTCTBUS AieHer NMbo ABMXKEHNS AeHEr No
Cuety 6onee 1 roga 3abnokmpoBaTb KapTy, 3akpbiTb CueT u
pacTtoprHyTb [JoroBop;

6.1.22. MNMpepoctaenate  ycnyry CMC-cepBuca, nubo,
npekpatutb npegoctasnexHve ycnyru CMC-cepBuca no
CBOEMY YCMOTPEHWI0, B T.4. npu Hanuumm y KnneHta
3a00/MKEHHOCTU UMW MHbIX HEUCMNOMHEHHbIX TpeboBaHum K
CueTty, 06sa3aTenbLCTB MO NtobbiM goroBopaM ¢ Kaspi mnu
TpeTbMMM nuLamu;

6.1.23. Mpn OTCYTCTBUM MMM HEOOCTaTOMHOCTU [eHer Ha
Cuete KnueHTa, He06X0AMMBIX NS UCMOMNHEHWS NINATEXHOro
opAepa unu nnaTexHoro TpeboBaHns OCYLLECTBATb yYeT U
XpaHWUTb MnaTeXHbI opaep unu nnartexHoe TpeboBaHue B
TeyeHue OHOro roga Cco AHS ero nonyvyeHus;

6.1.24. Mo cBoeMy YyCMOTPEHMIO BbIMYCTUTL/MEPEBLINYCTUTL
Knuenty Kapty CIMK u (unun) MnatexHon cuctemsl Kaspi.kz n
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6.2.

Pay Tenem xy#neciHiH xaHe (Hemece) XTXX KaptacbiH
WibiFapyFa/kanTa LbiFapyra;

6.1.25.KnneHTTeH Kaspi-aiH Kbi3MeTTepiHiH canacsl Typarbl
aknapat neH ManimeTTepdi any makcaTtbiHga barnaHbic
apHanapblHbIH Gipi apkbinbl (Kaspi-aiH kanaybiMeH), COHbIH,
iwiHoe TipkenreH TenedoH HeMmipi xaHe (Hemece) XKeke
KabvHeT apKbinbl cayanHamanap xyprisyre, xabapnamanap
Xibepyre KyKbinbl.

KnuneHTTiH:

6.2.1. Y3iHgi kewipmeHi anbiHa Gip peT TeriH anbin Typyfa
KyKblfbl 6ap. KnveHTTiH kanaybl 60ibliHIWA KockiMLLa Y3iHai
kewipme 6epinreH xarganga, Y3iHai kewipme Tapudptepre
cai akbinbl Herisge 6Gepinegi. Kaspi YsiHai kewlipmeHi
BannaHbic apHanapbl apkbinbl xongavgbl, Oyn pette
YWiHWi TynfanapablH Kynua aknapaTka Kom  KeTkidy
MyMKiHZiriMeH 6annaHbicTbl  Gapnblk  kayinTi  KnueHt
KeTepeni;

6.2.2. KapTaHbl nawmganaHy epexeciHge XaHe ocCbl
LWapTTeiH TanantapbliHOa Ke3genreH TepTinneH KapTtaHbl
OyfaTtTay Hemece OHbl OyFaTTaydaH LWbiFapy Typanbl
TananneH Kaspi-re eTiHiw 6ingipyre;

6.2.3. faynel (CnunneH Hemece uekneH) Onepauuns
bonbiHWa warbiMabl LWLoTTel aebeTrereH kyHHeH Gactan
KyHTi36enik 30 (0TbI3) KyHHIH iWiHAE xongayFa KyKbiFbl 6ap.
Onan 6GonmaraH xafgamga xyprisinreH Onepauus
pacTtanfaH 6onbin ecenTteneni XoHe KewiHri warbimgapabl
Kaspi kabbin anmaybl MyMKiH;

6.2.4. KapTaHbl TancbipraHga >xaHe Kaspi-meH 6apnbik
ecen amblpbicyabl XyprisreH ke3ge, LUWapttel 6Gy3yra
Oactama keTepyre;

6.2.5. Kaspi-geH UWapTtteiH 6.1-TapmafbiHbiH, - 6.1.21-
TapmakwacsiHa can apTTbl 6y3y Typanbl xabaprnamaHbi
anfaH xafpaviga, Kaspi-geH xabapnamaHbl anfaH caTTeH
b6actan 45 KkyHHiH iwiHae xasbawa eTiHiwneH Kaspi-re
xabapnacyra Kykbifbl 6ap. Kaspi kabbingaHraH eTiHiLTiH
HerisiHae wewim kabbingan, KnneHtke
KaHaraTTaHAbIpbInFaHbl Hemece 6ac TapTbiFaHbl Typarbl
xabapnangbl.

7. TapanTtapablH, XXayankepLuiniri

7.1. Tapantap ocbl llaptra ke3penreH o3 MiHOeTTEMenepiH
opblHAaMaraHbl XoHe/Hemece TUICiHWeE OpblHOAMaraHbl YLUiH
KasakctaH PecnybnukacbiHblH KOMAaHbICTaFbl  3aHHaMachlHa
COIKeC xayankepLuinik atkapagbl.

7.2.

7.3.

Kaspi:

7.2.1. KnueHTTiH onepaumsanapbl 6onbiHWa 6aHK KyNUSICbIH
Xapus eTKeHi YLWiH >xayankepllinik atkapagbl. ATanfaH
onepauusanap GorbiHWAa ManiMeTTep YLWiHWi TynFanapfra
KasakctaH PecnybnukacbliHbIH 3aHHaMacbkliHAa 6enrineHreH
TopTinneH faHa 6enrini 6onybl MyMKiH;

7.2.2. WoTttaH pebGeTTenreH coma, coHAawW-aK ocblHOamn
onepauus GovbiHWa ©GenrineHreH KoMWUCCUANbIK coma
LeriHae KaTe XypridinreH onepaums YLUiH Xayankepuinik
aTkapagbl. byn xargarga Kaspi-giH kayankepuiniri kate
XKYprisinreH onepaumnsiHbl XXOIObIMEH XXaHe aTanfaH CoMaHbl
KaWTapybIMeH LLekTeneai.

Kaspi:

7.3.1. Erep yuwiHwi Tapan KapTaHbl akbl Teneyre
kabblngamaca;

7.3.2. TexHukanblk cebentepre (6annaHbIC XeniCiHiH He
XYMbIC icteyi Kaspi-re GainaHbICTbI emec
KOMMYHUKaLMANbIK XKababIKTbIH, icTeH LWbIFybIHA)
BGannaHbICTbl He ywiHWwi TynFaHbliH Onepauns XyprisyaeH
0ac TapTyblHa (COHbIH iWiHae Gacka GaHkTepaiH onepauus
XyprisyoeH 6ac TapTybiHa Hemece KapTameH >xacanaTbiH
onepauusanap GonbIHWA LekTeynep eHrisyiHe)
GannaHbicTbl cebentep GovibiHWa OnepauusiHbl Xypriyre
MYMKIHAIK BonmMaraHb! yLUiH;

7.3.3. Kapta apkpinbl Onepauusnapabl XyprisreH kesge
KnuentTtiH, KocbiMwa KapTaHbl yCTaylbiHbIH  KaTe
apeKeTTepi YLUiH;

7.3.4. YoranfaH/ypnavraH KapTtaHbl OyfaTTay Typanbl
TananneH Kaspi-re yakTbinbl eTiHiL 6ingipmeyiHiH cangapbl
YLUiH;

7.3.5. Tenem kyxaTtapbl KasakctaH PecnybnuvkacbliHbIH
3aHHaMacblHblH ~ Tanantapbl  Oy3binbin  peciMaenreH
Xafganpa, LWotka akwaHbl aypapydbl  KellikTipreHi/
ayaapMaraHbl YLiH;

7.3.6. WoTTel awyra, KapTaHbl LWbIFapyFa KaxeTTi
Ky)KaTTapoblH  TOmnblK  MakeTiH OGepmereH >xarganga,
yakTbinbl LIOTTbI awnaraHbl xaHe KapTaHbl LWblFapMarFaHbl

(vnn) MnatexHown cuctembl Kaspi Pay n(unu) MIMC;

6.1.25.Mocpeacteom opgHoro u3 KaHanoB cBs3u (Mo
ycMoTpeHutio  Kaspi) npoBoaute OMNpoOChl, HanpaensTb
yBEAOMSIEHUsS,, B T.M. Ha 3aperucTpupoBaHHbIi HOMEpP
TenedoHa n (unu) B NINYHbIN KaBUHET, ANs uenen nony4eHus
nHdopMaumm n ceegeHuin ot KnueHta o kavecTtBe ycnyr
Kaspi.
6.2.KnueHT umeeT npaBo:

6.2.1. OpgwH pas B Mecsy, nonyyaTtb Beinucky Ha 6ecnnatHom
ocHoBe. B cnyyae npepoctaBneHus [OOMNOMHUTENBHOW
Bobinucku no xenanunto KnueHta, npegoctaBneHne Beinucku
OCYLLLECTBISETCA Ha NNaTHOM OCHOBE cornacHo Tapudam.
Boinucka Hanpaensietcsa Kaspi KaHanamu cBsisu, npu 3ToM
BCE PWCKX, CBSI3aHHbIE C BO3MOXHOCTbIO OOCTyna TpeTbuX
nnu K KoHdUaeHLMansHon nHopmaumm, Hecet KnnexT;

6.2.2. Ob6paTtutben B Kaspi ¢ TpeboBaHnem o 6nokMpoBaHum
unu pasénokmpoBaHun KapTel B nopsigke, npegycMoTPEHHOM
Mpasunamu nonb3oBaHna KapTon n ycnoBnsiMm HacTosILLEro
[HoroBopa;

6.2.3. HanpaButb npeTeH3uto no cnopHon Onepaumu (co
Cnvnom wnu ¢ yekom) B TedeHue 30 (Tpuaguatu)
KaneHdapHblx fgHe co paHa pebetoBanma Cuyeta. B
NPOTMBHOM cnyyae coBepleHHas Onepauus cuntaeTcs
NOATBEPXAEHHON, U nocrneaylowme nNpeTeH3nn MoryT ObiTb
OTKIOHeHbl Kaspi;

6.2.4. VHnummpoBaTb pacTtopxeHue [loroBopa npu ycnosuu
caaum KapTtbl (Mpu 3akpbiTum cuyeTta B OTAENEHWUM) W
OCYLLLeCTBEHNs BCEX pacyeToB ¢ Kaspi;

6.2.5. B cnyyae nonyyeHus ysegomneHus oT Kaspi o
pacTopxeHun [JoroBopa cornacHo noAanyHKTy 6.1.21. nyHkTa
6.1. [HoroBopa, obpaTtntbcss B Kaspi C NUCbMEHHbIM
3asABneHNEM B TedeHue 45 aHel ¢ MOMEHTa yBELOMIIEHUSA
Kaspi. Kaspi Ha OCHOBaHUM MPUHATOrO  3asBNEHUsi
npuHuMaeT pewexHne un  ysegomnsetr KnueHta 06
yAOBNeTBOpPEHUN NGO OTKa3e.

7. OTBeTcTBEHHOCTb CTOPOH

7.1.CTOpOHbI HECYT OTBETCTBEHHOCTbL 38 HEWCMONHEHNE U (MNn)
HeHagnexallee MCNOJNHEHne CBOUX obsa3arTenscTB,
NpeayCMOTPEHHbIX HacToAWwMM [JOroBOpOM, B COOTBETCTBUU C
OEencTByOLWNM 3akoHoAaTenscTBoM Pecnybnukn KasaxcraH.
7.2.Kaspi HeceT OTBETCTBEHHOCTb!:
7.2.1. 3a pasrnaweHne 6aHKOBCKOW TalHbl MO ornepauusim
KnuenTa. CBegeHusl No ykazaHHbIM onepauusM MoryT cTaTb
M3BECTHBIMW TPEeTbMM fMUaM He WHaye Kak B nopsiake,
yCTaHOBNEHHOM 3aKOHOOATENbCTBOM Pecny6bnuku
KazaxcraH;
7.2.2. 3a owmnbo4HO NPON3BEAEHHYHO OMNepaLmio B npeaenax
cymmbl, pebeTtoBaHHoM co Cuyeta, a TaKke CyMMbl
KOMWCCUOHHbIX, YCTAHOBMNEHHbIX MO TakKOM onepaunu.
OTBeTCTBEHHOCTbL Kaspi B 3TOM cny4ae OrpaHuy4nBaeTcs
OTMEHOW OLWMBOYHO NPON3BEAEHHON OMNepaLmmn 1 BO3BpaToM
yKasaHHbIX CyMM.
7.3.Kaspi He HeceT OTBETCTBEHHOCTb!:
7.3.1. Ecnn Kapta He Obina npuHATa K onnate TpeTbewn
CTOpPOHOW;
7.3.2. 3a HeBO3MOXHOCTb npoBeaeHus Onepauumn no
TEXHUYECKUM MPUYMHAM (HEUCNPABHOCTb NUHWIA CBSA3M NGO
KOMMYHUKaUMOHHOTrO 06opyanoBaHus, paboTa KOTOpbIX He
3aBuncuT ot Kaspi) nnbo no npmymHe oTkasa B COBEPLUEHUU
Onepaumn TpeTbuUM nMUOM (B TOM 4uCre OTKase B
COBEpLUEHMN onepaumn nMbo BBEAEHWM OrpaHWYEHUn Mo
onepauusam ¢ Kapton apyrumm 6aHkamm);

7.3.3. 3a owwunbouHblie pencteuss KnueHta, [Oepxartens
OOMOMHUTENBbHOW  KapTbl Mpu  coBepleHun Onepauun
nocpeacTtsom KapThbl;

7.3.4. 3a nocneacTeusi HECBOEBPEMEHHOrO obpalleHusi B
Kaspi ¢ TpeboBaHMem O OnOKMPOBAHWUM YTEPSIHHOW/
yKpageHHon KapTbl;

7.3.5. 3a 3agepxKky 3auucrneHusi/HesauucrieHMe AeHer Ha
CueT B cnydyae oMOPMIEHUsI NNaTEeXHbIX AOKYMEHTOB C
HapylweHnem TpebGoBaHWI 3akoHodaTenscTBa PecnyGnuku
KasaxcTah;

7.3.6. 3a HecBoeBpeMeHHOe OTKpbiTe CuyeTa M BbIMyCK
KapTel B cnyvyae HenpeactaBneHUsi MOMHOMO nakeTa
HeobXoAMMbIX OOKYMEHTOB ANnsi OoTkpblTus CuyeTa, Bbinycka
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YLLiH;
7.3.7. KapTaHbl ycTaywbl OonfaH engiH BantoTanblk
Hemece o3re [e HOPMaTUBTIK LUeKTeynepi, coHaam-ak
KapTaHbl nampganaHbin KOnma-kon akwa any comacbiHa
GenrineHreH numnTTep KapTaHbl ycTayLbIHbIH MyAAenepiH
kaHOawn ga 6ip gepexene kamTbICca;
7.3.8. BannaHbic apHanapbl apkbinbl Y3iHai kewwipmenepai
XeHe Ke3 KenreH aknapaTtTbl XibepreH kesge Kynus
aknapaTTblH Xapus eTiny kayni yLiH;
7.3.9. Kaspi WapTTbl 6y3y Typanbl xabapnafaH KyHHEH
6actan Onepauuanapabl Xyprisyre MYMKIHZIKTiH,
©onmaraHsbl yLUiH;
7.3.10.lWWlaptTta ke3pmenreH ocbiHAan LoTka akwa cany
Tacini Oy3binFaH Xxarganga, KocbiMia kapTa YLUiH albiniFaH
LloTka akwa cany GonbiHWa onepauusHbl XypridyaeH 6ac
TapTKaHbl YLLUiH XXayankepLinik atkapMmanugbl.

7.4. KnueHrT:
7.4.1. WapTTeiH TananTtapbiH, KapTaHbl, COHbIH, iWiHAe
KocbiMwa kapTaHbl nNaganaHy epexeciH OysraHbl YLiH —
Kaspi-giH LWeKKeH XaHe ofaH KenTipinreH LWbifbicTap MeH
LWbIfacblnapblHbIH, TOMbIK KONeMiHAE;
7.4.2. XoranfaH/ypnanraH KapTtaHbl OyfaTtay Typansl
Kaspi-re yakTbinbl xabapnamayabiH cangaps! ywwiH — Kaspi-
[iH LUEKKEH XXoHe OfaH KeNnTipinreH WhbifblHAAPbIHbIH, TONbIK

KenemiHge;

7.4.3. Wotka kaTe aydapbinFaH (COHbIH iWiHAe KaTe,
pykcatcbl3a  Ternem OoWblHWA)  aKLWaHbI Kaspi-re
KanTapmaraHbl ywWiH — KasakctaH PecnybnuvkacbiHbIH

KOnAaHbICTarbl 3aHHamacbiHa CeWKec kaTe ayaapbinFaH
akwa mernwiepiHge;

7.4.4. Kaspi-re CbiiakblHbl yaKTbinbl Toney yLuiH;

7.4.5. KapTa GoMblHWa onepauusinapabl XyprisreH kesge
KazakctaH PecnybnukacbiHbiH, BantoTa 3aHHaMachblH XaHe
3aHCbI3 KONMMEH arnblHFaH KipicTepai 3aHgacTbipyFa
(KbINbICTaTyFa) >kKeHe TeppopusMAi  KapXbinaHgblpyFa
Kapchbl iC-KMMbIN Typarbl 3aHHaMacbliH CaKkTaMmaraHbl YLUiH;
7.4.6. KapTa xapamchbi3 60mnbin TaHbiFaH kKyHHeH 6actan
KYHTi30enik 45 (Kbipblk 6ec) KyHHiH iwiHae XTXK-fa xaHe
(Hemece) TKXK-ra Teneyre OepreH onepauunsnapabliy
COMAaCbIH YaKTbIfnbl 6Teyre;

7.4.7. KnueHtTiH, KocbiMwa KapTaHbl  yCTayLlUbIHbIH
KiHociHeH Kaspi-AiH LWeKKeH LWbIfbicTapbl MeH CcoT
WbiFacbinapblH eTeyre — Kaspi-re kenTipinreH 3anangbiH
TONbIK Keneminae;

7.4.8. KocbiMLia KapTaHbl HEMeCe OHbIH AepeKTeMenepiH
nampanaHbin, >kyprisinreH OGaprnblk  opekeTTep  MeH
Onepauusinap yLuiH;

7.4.9. KnueHT KapTaHblH xofany, ypnaHy dakrici Typansl

Hemece  OHbl  yokineTTik  6GepinmereH  TynfaHbiH,
navaanaHfaHbl Typanbl anfFaw xabapnafanra OeniH
KapTaHbl  pykcaTcblida — nawpganaHydblH — HaTuXeciHae

TapanTtapablH LWEKKeH WbIfblIHAAPbIH eTeyre;
7.4.10.TexHukanblk oBepapadTka xon OepreHi
Tapudptepre cavi 8p KyH YLUiH;

7.4.11.LloTTkI Kocinkep, afBoKaT, Xeke HoTapuyc KbI3MeTiH,
CoHAan-aK >Xeke COT OpblHAAyLlbIChl, kacibu meguaTop
KbI3METiH >KYpridy MakcaTblHOa nanganaHfaHbl YwWiH —
KenTipinreH 3anangplH TONbIK KeneMiHae Xayankepuinik
aTKkapagbl.

YLLIH

7.5. Tapantap MiHOeTTemMenepiH TomnblK Hemece iwiHapa
OopblHOaMafaHbl  YLWiH, erep Of  EHCEPIIMENTIH  KyLl
XarFgannapblHbIH: CY TacKblHbIHbIH, Xep CifKiHICiHIH XoHe e3re
TOTEHLLE X8HEe OCblHAAl XaFaannapaa anabiH anyra 6onmanTbiH
XargannapabiH, cangapsl 6onca, XayankepLlinikteH
6ocaTbinagpl.

7.6. Kaspi LlUapT TananTapblHblH TMWICiHLIE OpbIHAANMaraHbI
YWiH 3aHHaMaga aWiKblHOanfFaH TypaKkCbi3AablK anblObiH (3aHabI
TYpaKChI3ablK aiblibbIH) Teneyai Tanan eTyre KyKbibl.

8. llapTTbIH KONAaHbIny Mep3imi, OHbI
e3repTy xaHe by3y

8.1. WapTt KnueHTtTiH aTtbiHa LUOT awbinFaH KyHi, an OTiHiw
GepreH caTtTe Kaspi-ge Lot GonfaH ke3ge ocbiHAan OTiHiwTe
KepceTinreH KyHHeH 6acTan »acarnfaH 6onbin caHanagpl.

8.2. MblHa Herizgep 6onbiHLLA:

8.2.1. baHKTiK LWoOTTapfa Kbl3MeT KepceTy Typanbl
3aHHamaga kepceTinreH Herisgep GombiHWa, Oyn peTTe,

KapT;

7.3.7. Ecnn BantoTHbIE unun MHble HOpMaTUBHbIE
orpaHudeHusi cTpaHbl npebbiBaHusa [depxaTtensa KapTtoel, a
TaKKe YCTaHOBJIEHHblE fMMWUTBI Ha CYyMMbl MNOSTyYeHUs
Hanu4yHbIX OEHer ¢ ucrnonb3oBaHvem KapTbl B kakoi-nubo
CTeneHu 3aTpoHYNuM uHTepechl aepxartens KapTbl;

7.3.8. 3a puck pasrnawieHus KOHGUAeHUanbHom
WHdopMauum npu  nepecbinke Bobinucok wn  nobon
WHopmaLmm KaHanamu cBAsu;

7.3.9. 3a HeBO3MOXHOCTb npoBeaeHus Onepauuun ¢ Aathbl
yBegomneHuns Kaspi o pactopxxeHuu [lorosopa.

7.3.10. 3a oTkas B NpoBedeHUM onepauun No MonomHeHUo
CyeTa, oTKpbITOro Ana [ononHuTenbHOM KapTbl, B criyyae

HapylweHus  npegycmoTpeHHoro  [loroBopom  cnocoba
nononHeHus Takoro Cyeta.

7.4.KnueHT HeceT OTBETCTBEHHOCTb 3a:
7.4.1. HapyweHuve ycrnoBumn [orosopa, Mpasun

none3oBaHusa KapTown, B T.4. [lepxatenem OOMNOMHUTENBHON
KapTbl — B MONHOM O6beMe MOHECEHHBbIX M MPUYUHEHHbIX
Kaspi pacxoaoB v nsgepxex;

7.4.2. TlocneacteMa  HECBOEBPEMEHHOrO  YBEAOMMEHWS
Kaspi o 6nokupoBaHun yTepsiHHoW/ykpageHHon KapTel — B
MONHOM O6ObemMe MOHECEHHbIX W MPUYMHEHHbIX Kaspi
yObITKOB;

7.4.3. HeosBpaT B Kaspi geHer, owmnBOYHO 3a4MCNEHHbIX
Ha CueT (B T.4. NO OLWMNOBOYHOMY, HECAHKLMOHMPOBAHHOMY
nnatexy) — B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Pecnybnunkn KasaxctaH B pa3mepe OLINOOYHO 3a4UCIEHHbIX
fOeHer;

7.4.4. CoeBpeMeHHyto onnaTy BosHarpaxaeHusa Kaspi;
7.4.5. HecobniogeHue BanTHOro 3aKoHoOaTenbLCTBa
Pecnybnmkn  KasaxctaH W 3akoHogaTtenbcTBa O
NPOTUBOAENCTBMN reranu3aumm (OTMbIBaHWIO) [OXOA0B,
MOMYYEHHbIX HE3aKOHHbIM nyTeM, W (UHAHCUPOBAHMIO
Teppopwvama npu npoeBeaeHnn onepauuin no Kapre;

7.4.6. CBOeBpeMeHHOe BO3MELLEHNEe CyMM Onepauun,
npeactaeneHHbix MIMC u (unun) CIK k onnate B TedeHne 45
(copoka nsTv) KaneHaapHbIX HEN CO AHSA npuaHaHua KapThbl

HeencTBUTENbHOWN;

7.4.7. Bo3amelleHne pacxodoB U CyAebHbIX W3AepXek,
noHeceHHolx Kaspi no BuHe KnueHnta, [depxatens
OOMONHUTENBHON KapTbl — B MOnMHOM ob6beme yuiepba,

npu4mMHeHHoro Kaspi;

7.4.8. 3a Bce pencteua m Onepauuu, COBEPLUEHHbIE C
ucnonb3oBaHMeM  [JONOMHWUTENbHOM  KapTbl WM ee
PEKBU3NTOB;

7.4.9. BoamelyeHue YyObITKOB, MOHeCceHHbIx CTopoHamu B
pes3ynbTate HeCaHKLUMOHMPOBAHHOrO Mcnonb3oBaHus Kapt
[0 nepBoro yBegomMreHus KnveHta o dhakTe XULLIEHUS!, Kpaxu
KapT nnm ncnonb3oBaHus €e HeYynomMHOMOYEHHbLIM fULOM;

7.4.10.JonyweHne TexHudeckoro oepapadTa 3a Kaxablin
OeHb cornacHo Tapudawm;
7.4.11.3a ucnonb3oBaHue CyeTa B LENAX OCYLLECTBMEHUS
npeanpuHNMaTENbCKON, aaBOKaTCKOW, YyacTHom
HOTapuanbHON [OesATenbHOCTW, AeATeNnbHOCTU 4acTHOro
cyaebHoro ucnonHuTens, npodeccuoHansHoro MeanaTtopa u
WHOW [OEeATENbHOCTbIO — B MOMHOM OObeme MPUYUMHEHHOrO
ywepba.
7.5.CTopoHblI ocBOBGOXAAOTCA OT OTBETCTBEHHOCTU 3a MOfHOoe
WIM YaCcTU4YHOE HencnonHeHne o06a3aTenbCTB, ECMY OHO ABUIOCH
cnencTemem obcToATENLCTB Henpeoaonnmonm cUnbI:
HaBOOHEHMWS, 3eMIIeTPSICEHUST W MHbIX Ype3Bbl4alHbIX W
HenpeaoTBpPaTUMbIX NPY AaHHbIX YCITOBUSIX OOCTOATENLCTB.

7.6.Kaspi BnpaBe TpeboBaTb ynnaTbl HEYCTOVKN, ONpeaeneHHon
3aKOHOAAaTENbCTBOM (3aKOHHOW HEYCTOMKW) 3a HeHaanexailee
ucnonHeHue ycrnosui florosopa.

8. Cpokun OencTBus, UsSMeHeHmne U
pacTopeHue [lJorosopa

8.1.[loroBop cyMTaeTCs 3aKMoYeHHbIM B AeHb OTKPbITUS HA UMS
Knuenta Cueta, a npu Hanmuum B Kaspi Cuyeta Ha MOMEHT
nogaun 3asBneHns — ¢ AaThbl, yKa3aHHOW B TakoM 3asBneHum.
8.2.[encteme [orosBopa npekpawaetcss, a Cuer KnueHta
3akpblBaeTcst Kaspi no cnegyolmMm OCHOBaHUAM:
8.2.1. Yka3aHHbIM B 3akoHodaTenbCTBe Mo 06CnyxuBaHUIo
H6aHkoBCkux cyeToB. [Mpu aTom yBegomneHune Kaspi KnneHty
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erep KasakctaH PecnybnukacblHblH 3aHHaMacbiHAa e3reci
GenrineH6ece, Kaspi KnueHtke LLoTThI xaby xeHe LLapTTbl
6y3y Typansl xabapnama xongamangbi;

8.2.2. Kaspi-giH Hemece YLUiHLLI TynFanapablH
opblHAanMaraH Tanantapbl GonmMaraH kesge, KnuneHTTiH
LWoTTbl xaby (LapTTbl 6y3y) Typanbl KnueHTTiH Konbl
KoVblnFaH eTiHiwi 6ap 6onfFaH ke3ae;

8.2.3. bannaHbic apHanapbl apkbinbl Lot neH KapTtaHbl
Xaby 6oubIHLA iC-apekeTTep XacanfaHaa;
8.2.4. Kaspi KbINMBbICTbIK >XONMMEH arnblHFaH KipicTepai
3aHgacTelpyfa  (KbinbiCTaTyFa)  XeHe  TeppopusMmAi
KapXXblnaHablpyFa Kapcbl iC-KMMbIN Typanbl 3aHHamaga
Ke3genreH Herisgep GonbiHwa LoTThl XankaHra geniH yw
KYHHeH kewwikTipmen KnueHtke xabapnan, LLoTTbl xabyra
KYKbIrbl;
8.2.5. KnneHT KapTaHbl kanTa weifapyaaH 6ac TapTkaH
ke3ge Hemece Kaspi atanfaH Heri3 GownbiHwa LapTThl
Oy3atbiHbl Typanbl KnueHTke xabapnafaH xafganga,
KapTaHblH KongaHbiny Mepsimi askranfaHHaH keniH 6ip
angbiH iWiHAe KaWTa WbiFapblMaraH Kesae;
8.2.6. CoHrbl Onepauusa XyprisinreH kyHHeH Gactan 1
XbingaH actam akwa He Lot GovbiHWa akwa KosfFanbicbl
bonmaraH xafganaa;
8.2.7. Kaspi-ne Kapta xoHe/Hemece LUoT OGowbiHWwa
anasikTblK  9pekeTTepAiH >kacanfaHbl Typanbl  Ky4ik
TyblHOaFaH xarganaa, Kaspi WapTran 6ac TapTyra, WoTTh
Xabyra xaHe/Hemece KapTaHbl OyraTTayra Kykbinbl. Kaspi
BannaHbic apHanapbiHbiH, GipimeH LLoTTbl Xaby Typanbl
xabapnama >xongangel. byn pette Kaspi KnueHTtke
ocblHAan xabapnama ongaHfaH KyHHeH 6actan KapTtaHbl
xaHe/Hemece LoTTel OyratTayra oHe OnepauusiHbl
XyprisyneH 6ac TapTyFa Kykbinbl. KnveHT 6GepeluekTi
xabaprnamaga KepceTinreH kyHre aemniH keminge 5 (6ec)
6aHk KyHi BypbiH eTeyre MiHAeTTeHesi.
8.2.8. KnueHT KanTbic bonfaHaa;
8.2.9. KasakctaH Pecny6nukacbiHbIH KongaHblCcTarbl
3aHHamacblHaa ke3fenreH eare Herizgep GonbiHWa Kaspi
LapTThiH KonaaHbiCblH TokTaTaabl, an KnueHtTiH WoTbiH
*abapgbl. KasakctaH PecnyGnukacbiHbiH KongaHbICTaFbl
3aHHamacbliHaa, LapTTbiH TananTapbiHOa Ke3genreH
Xargamnapgbl Kocnafanga, coHgaun-ak Tumicti XTXK xeHe
(Hemece) TKXK esre, KnuentTiH Teneyi ywiH LoTTa
KepceTinyi Tuic onepaumsinapgblH comacbiH XTXK-Fa xaHe
(Hemece) TKXK-ra OepydiH HerypnbiM y3aK Mep3iMiH
GenrinereH xarganga, Wot KnueHT eTiHiw 6epreH KyHHeH
6actan 30 XyMbIC KyHIHEH KellikTipmel, BipakK ke3 kenreH
xarganga KnueHT eTiHiw  GepreH kyHHeH ©6acrtan
KyHTi36enik 45 KyHHeH acnanTbiH Mep3imae xabbinagpl.
Byn petrte Lot xabbinFaH kyHHeH GacTtan, an KnueHTTiH
Kaspi-giH, ~angbiHOa opblHAanmaraH  MiHgeTTemenepi
OonfaH kafgamga, ocblHOaWm MiHOeTTeMenep  ToblK
Kernemae oOpblHOANFaHHaH KewiH oaHe Oapnblk ecen
ambipbiCy askTanfaHHaH keniH LapT OyabinFaH Gonbin
caHanagbl.
Laptka kon kosi oTbipbin, KnueHT Herisri LUoT >abbinFaH
Xafgavga, Kaspi TypfaH akwa KangbifblH - KOCbIMLUA
afbiMAarbl LWoTka Hemece KnneHTTiH Kaspi-ae awbinFaH kes
KenreH e3re 6aHKTiK WOTbIHA ayAapaTbIHbIMEH Kerniceni.
8.3. LWapT Gy3binFaH kesge:
8.3.1. Lot bonblHLIA aKwa Kanablfbl KnueHTke Konma-kon
akKwameH 6epinegi Hemece KnuneHT o3 GeTiHwe KnneHTTiH
Ke3 KenreH WoTbiHAa ayfdapaabl He Kaspi KnveHTTeH kenin
TYCKEH  9neKTPOHAbIK  HbicaHOaFbl  Hemece  karFas
TacbiMangarbllTarbl HyckayfFa conkec KnneHTTiH kes
KenreH GaHKTiK LLOTbIHA ayaapaabl;
8.3.2. KapTafa KbI3MeT KepCeTKeHi yLWiH KnueHT TenereH
CbliaKbl KaUTapblManapl;
8.3.3. KnueHTTiH Kaspi-aiH anabiHaarsl 6apnbelk 6epelueri
eTenyre Tuic.
8.4. llapTka cenkec Kaspi OGipxakTbl TopTiNNeH eHri3eTiH
earepicTep MeH ToOmnbIKTblpynapabl KocnaraHga, LapTTbig
GapnblK e3repici MeH TONMbIKTbIPYbI, erep onap xasballa Typae
acarica aHe ofaH Koc Tapan Kon Kowca, >xapamabl 6onagbl.
KasakctaH PecnybnukacblHblH KOMAaHbICTaFbl 3aHHamacbiHa
esrepicTep MeH TONbIKTbIpynap eHrisinreHge, COHbIH iWwiHae
XTXK-HblH oHe (Hemece) TKXK-HbIH epexenepi MeH XXyMbIC
pacimgepiHe Llapt 6GonbiHWa TapantapdblH —apacbiHOarbl
KYKbIKTBIK ~ KaTblHACTapblH KaMTWUTbIH ©3repicTep eHrisinreH
Xafganga, WapTTeiH epexenepi e CoWKeciHWwe e3repTinreH
HemMece TOmNbIKTbIpbIFaH 6onbin caHanagbl. KapTtaHbl kainTa

0 3akpblTm CuyeTa U  pacTOpPXEHUU
HanpaensieTcs, ecnu MHOEe He
3akoHopaTenbcTBOM Pecnybnukn Kasaxcran;
8.2.2. Hannuue 3asiBnenus KnueHta o 3akpbitum CueTa
(pactopxxeHun [oroBopa), npegocTtaBneHHoro KnueHTom B
Kaspi B MMCbMEHHOM WX 3NEKTPOHHOM BUAE, MPW YCMOBUM
OTCYTCTBMUS  HEWUCMONHEHHbIX TpeboBaHun Kaspi nmbo
TPETbUX NUL;

8.2.3. OcyuwecTBneHusa pencteuMin no 3akpbitmio Cueta u
KapTtbl KaHanamu cBsa3u;

8.2.4. Kaspi BnpaBse 3akpbiTb CyeT, yBegoMmus KnveHTta He
nosgHee 4Yem 3a TpyM OHA OO AaTbl €ro 3akpbiTus, Mo
OCHOBaHUSAM, NPEeNYCMOTPEHHbIM 3aKOHOAATENbCTBOM O
NPOTMBOAENCTBUMN neranu3auun  (OTMbIBaHWIO) [OXOAOB,
MOMy4YeHHbIX MPEeCTYMHbIM NyTeM, W (PUHAHCMPOBAHUIO
Teppopusma;

8.2.5. lNpwn oTtkasze KnueHTa oT nepesbinycka KapTbl nnm
HEOCYLLeCTBMNEHNN €€ MNepeBbiNycka B TeYeHWe OJHOro
MecsLa nocre ucteyeHus cpoka gencteua KapTel, B cnyvae
yBegomneHusa Kaspi KnueHta o pactopxeHun [orosopa no
yKasaHHOMY OCHOBAHMUIO;

8.2.6. B cny4ae oTcyTCTBUS AeHEr N0 ABWXEHUSI AEHET N0
Cuety Gonee 1 roga c pfaTtbl NpOBEAEHWUs MOCreaHen
Onepauwnu;

8.2.7. KaspiBnpaBse oTka3daTtbcs oT [loroBopa, 3akpbiTb CyeT
u/vnn 3abnokvposatb Kapty B cnyyae, ecnu y Kaspi
BO3HMKHYT MOJO3PEHMS B OCYLLUECTBIEHUM MOLUEHHUYECKUX
pevicteun no Kapte wu/mnm Cuety. Kaspi HanpaBnset
yBegoMneHne o 3akpbliTum CuyeTa NMOCPELACTBOM OAHOro U3
Kananos cBasu. Mpu atom, Kaspi Bnpase 6nokmposats KapTy
n/vmnn CyeT n oTkasatbcs OT NnpoBeaeHns Onepaumu, ¢ gaTol
HanpaBnexuuss KnueHTy Takoro yBegomnenusi. KnveHt
o6sa3yeTCcsi noracutb UMEILLYCA 3a0IDKEHHOCTb  He
nosgHee, 4Yem 3a 5 (naATb) GaHKOBCKMX OHeW [0 OaThl,
YKa3aHHOWN B yBEOOMITEHUN.

8.2.8. B cnyyae cmepTtu KnneHra;

8.2.9. lo MHbIM OCHOBaHUAM, npeaycMoTpPeHHbIM
OeNCcTBYOLWMM 3akoHogaTenbcTBoM Pecnybnuku KasaxcraH
n [oroBopom. 3akpbiTve CuyeTa OCyLIECTBNSETCH He
nosaHee, 4em 3a 30 pabouumx gHer ¢ faThl Nogayvmn 3asBneHNst
KnueHTa, 3a WCKMIOYEHMEM Cry4aeB, NPeayCMOTPEHHbIX
OeNcTBYOLMM 3akoHo4aTenbCcTBOM Pecnybnukn KasaxcraH,
ycnosusimu [loroBopa, a Takke, €Cnv COOTBETCTBYHLLEN
MMNC un (unn) CIMNK yctaHoBNEH WHOW, Bonee AnUTEnbHbIN
cpok npepactasnena MIMC un (unu) CIK cymm onepauui,
nognexawmx otTpaxeHuio Ha Cyete, k onnate KnueHTom, HO
B Nntobom cnyyae He 6onee 45 kaneHaapHbIX OHEW C gaTbl
nogaym KnneHtom 3asBneHus.

Mpu atom Joroeop 6yaeT cumTtatbCa pacTOPrHyTbiM C AaTbl
3akpblTua CyeTa, a B Cryvyae HanMyuusa HEUCMOJTHEHHbIX
obsazatenbcTtB KnueHta nepepn Kaspi — nocne ucnonHeHusi
Takmx 06583aTenbCTB B NOMHOM 06beEME M 3aBEpLUEHUS BCEX
pacyeTosB.

Mopnucanunem [JoroBopa KnneHT cornawaeTcs, 4To B criyyae
3aKpbITUA OCHOBHOrO CueTa, MMEKLWMIACS OCTaTOK AeHer
nepesoanTcs Kaspi Ha 4ONOMHUTENbHbIV TEKYLUUA CHET Unn
nto6ol Ho BaHKoBCKMIA cHeT KnneHTa, oTKpbIThI B Kaspi.

[HoroBopa He
yCTaHOBINEHO

8.3.1Mpu pacTopxerun [Jorosopa:
8.3.1. Octatok peHer no CueTy Bblgaetca KnueHty
HanNM4YHbIMM  OeHbramum WnM nepeBoauMTCcsl Ha niobon
OaHkoBckuin cyeT KnmeHTta camoctoaTensHo KnveHtom nnbo
nepesoantcss Kaspi Ha nwobon 6GaHKOBCKUA cyeT B
COOTBETCTBUM C MoCTynuBwWUM OT KnueHta ykasaHnem B
3NEeKTPOHHOW hopMe Unm Ha ByMaxkHOM HOCUTENE;
8.3.2. BosHarpaxgeHue, ynnaveHHoe KnueHTtom 3a
obcnyxnBanne KapT, He Bo3BpaLLaeTcs;
8.3.3. Bcs wmmerowasics 3agomkeHHocTb KnuneHta nepefn
Kaspi nognexvr norawleHuto.
8.4.Bce U3aMeHeHus1 u AononHeHus kK [JoroBopy OeiCTBUTENBHbI
npu coBepLUEHUN MX B MMCbMEHHOM BUAE 1 nognucaHnm obenmm
CTopoHamu, 3a WCKMYEHNEM W3MEHEHUIN W  OOMOSHEHUHN,
BHOCMMbIX Kaspi B OQHOCTOPOHHEM MOpPSiAKe B COOTBETCTBUM C
[orosopom. B crniyyae BHeCeHWSI M3MEHEHUN U OOMOSMHEHUA B
3akoHopaTenbcTBo Pecnybnukn KasaxctaH, B TOM u4ucne
N3MeHeHu B npasuna u npoueaypbl pabotsl MMC n (unu) CIK,
3aTparvBallLMx NpaBoOOTHOWEHUS Mexay CTopoHamu Mo
[oroBopy, CYMTalOTCA COOTBETCTBEHHO W3MEHEHHBIMU UMK
JOMNONHEHHbIMK 1 MonoxeHust [lorosopa.
Mopavenn ob6paleHus (3asBrieHus)) Ha nepesbinyck KapTbl
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Wwirapyfa apbl3 (eTiHiw) 6epin, Knuent WapTtka KapTtaHbl kanta
WbiFapyFa oTiHil GepreH KyHri kongaHbicTarel TapudTepai
KongaHblnaTblHbIMEH >xaHe TapantapbiH KenicivimeH LapTt
KepceTinreH 6Geniringe e3repTinreH 6onbin  caHanaTbiHbIMEH
Kkenicen,.
8.5. KawnTta eHrisinreH akpinbl KbiameTTep LWaptta kepceTinreH
TopTINNeH KkepceTineai.
8.5.1. Kaspi WapT xacanfaH caTTe LWapTtTa kesgenvereH
XaHa KocbIMLUa akbifbl Kbi3aMeTTepAi YCbIHFaH xardanga,
Kaspi BannaHbic apHanapbiveH, CanTrapga ocbiHAan
XaHa KbI3MeTTepai KepceTy TamanTapblH OpHanacTbipy
apkbinbl KnneHTke KocbiMLIa Kbi3MET KepceTyAdi (Kocyabl)
YCbIHY Typansl xabapnama xxongangsl. KnneHtke kocbimLua
KblameT kepceTy (kocy) KnueHT kbiameTTi any 6ombiHWwa ic-
apekeTTepai xacay, LWaptra kesgenreH TecingepmeH
aknapaTTbl cypaTy, bainaHeic apHanapbl apKbinbl Kbi3MeT
KepceTyAi pacTay CUSKTbI XapusanaHfaH KOCbIMLIA KbI3MET
KepceTy TananTapblHOa KesfenreH oapekeTTephi Hemece
e3re e opekeTTepi KacafaH xafgawaa  xysere
acblpbinagbl;

8.5.2. KanTa eHrisinreH TeriH kbiameTTep Kaspi kepceTkeH
KYHHeH GacTan kepceTtineai, 6yn petre Kaspi e3 kanaybl
OonbIHLWA Ke3 kenreH TacinmeH KnneHTke xabapnanabi.

8.6. Kaspi LlapTTbi{ TananTapbiHa e3repicTep Hemece
TONbIKTbIpYNap eHrisreH xargavga, Knuent LapTTel GysfaHbl
YLLIiH KOCbIMLLIA KOMUCCUSI TerieMen, ocbiHAan e3repicTep Hemece
TONbIKTLIPYNap €eHrisinreH kyHre peniH Kaspi-re xasbawa
xabapnama >ongan, WaptraH 6ac TapTyfa Kykbinbl. KnveHT
Onepaumanapgbl >xyprisin, WapTTelH aHa TananTapbiMeH
KenicKeHiH pactangbl.

9. Epekuwe Tanantap

9.1. Caymna aHe cCcepBUC KacCinopHbl MeH KrneHTTiH
apacblHaarbl  Tayapnapabl — 6epy/kyMbIC/KbI3MET  KepceTy
OoMblHWA  e3apa KaTblHacTap  (KMbIHTbIKTAY,  OpHarTy,

TEXHVKanbIK, CEPBUCTIK XoHe Keminaik KbI3MeT KkepceTy) cayaa
XKOHE CepBMC KkacinopHbl MeH KnueHTTiH apacbiHoa Kaspi-giH
KaTbICYbIHCbI3 ©3 BeTiHwe peTtTeneni. bapnbik xarganga Kaspi
Tayapapl XKeTKi3y KyMbIC/KbI3MET KepceTty LapTbIHbIH,
opblHOanmaraHbl HemMece TWiCiHWe opblHAanmaraHbl  YLUiH
XayankepLinik atkapmanb!.

9.2. KnueHT neH caypa/cepBUC KaCIMOPHbIHbIH, apacbiHAarbl
paynap MeH kenicneywiniktep  Kaspi-giH  KaTbICybIHCbI3
wewinepni. Kaspire teneyre 6epinreH Onepaunanap GowbiHwa
Jaynap TyblHOaFaH xafganga, on KnueHtke keHec Gepegi.

9.3. Kaspi kavTapbinFaH Tayap YWiH cayda XaHe CepBuC
KoCiNopHbI KanTapbin 6epreH, Kapta apKbinbl TONEHreH aKLaHblH
KnuenTTiH WoTbiHa aygapbinybiH kamTamachi3 etegi, Oyn petre
aKlWaHbl  KanWTapy onepauusinapbl  cayga/cCepBuc  OpHbl
pecimaereH 4ekTiH/CnunTiH, HerisiHae akwaHbl LWoTka aymapy
apKblSbl TEK KONIMa-KOS XacanmanTbIH TopTINMNeH Xyprisineai.

9.4. Tapantap LWapt OGovbiHWwa Kenbip KyKblKTap MeH
miHgeTTepai Wapt 6GorblHwa ekiHwi TapanTbiH ka3bawa
KenicimimeH FaHa 6epyre xon 6epineTiHiMeH kenicea,.

9.5. Tapantap LapTTel opbliHOayra 6GalnaHbiCTel —onap
anMacaTtbiH aknapaTTbl Kynus Aen caHayfa xaHe LapTTbiH
TanantapbiHa can Xafgannapgbl XoaHe KasakcTaH
PecnybnukacbiHblH ~ 3aHHaMacblHbIH ~ TananTapbiHa  Calkec
MyHOan aknapattel 6epy MiHOeTTi Gonbin TabbnaTtbiH Ke3fi
KocrnaraHda, OHbl ekiHWi TapanTbiH >kasbala pyKcaTbIHCbI3
Kapusa etneyre kenicegi.

9.6. LLapT mMemnekeTTiK XXeHe opkIC TingepiHae xacanabl.

9.7. KnueHT OTiHilwKe KON KOWFaH Xafganga, OTiHILWTIH KyHi MeH
OTIHILITIH Tipkey HeMipi cankeciHwe LlapT xacanfaH KyH XaHe
LLlapTTbiH HeMipi 6onaabi.

9.8. Kaspi bannaHbic apHanapbl apkbifbl anbiHFaH KrnneHTTiH
oTiHiwi 6GonbiHWa KnveHtke OBKK epexeciHoe kesgenreH
Xafgannapga, TopTinneH oHe TanantapAa kalblkTaH GaHKTiK
woTtTap awy 6oMblHWA SneKTPOHAbIK OaHKTIK KbldameTTepai
KepceTes,.

9.9. WapTTbiH TanantapbiH e3repTy, KnueHTTiH cayanHamanbik
JepekTepiH aHapTy naponbii xaHe/Hemece [CH-koablH
XaHe/Hemece Oip peTTik koATbl >xoHe/Hemece OJLIK eHrisin,

KnueHt cornawaetca ¢ npumeHeHveM Kk [orosopy Tapudos,
OENCTBYIOWMX Ha AaTy Mnojayn 3asiBieHWs Ha nepeBbinyck
KapThbl, 1 [loroBop cuntaeTcsi \BMEeHeHHbIM B yka3aHHOM 4acTu Nno
cornatueHno CTOpoH.

8.5.lpegocTtaBneHne BHOBb BBEAEHHbIX  NMaTHbIX
OCyLLieCTBNSeTCA B NOPsAKe, ykasaHHOM B [lorosope.
8.5.1. B cny4vae npeanoxXeHns Kaspi
OOMONHUTENBHBLIX NNAaTHbIX YCNyr, KoTopble He 6binn
npegycMoTpeHbl  [1oroBOpOM B MOMEHT  3aKMouveHus
Horosopa, Kaspi HanpaenseTt KnueHTy yBedommneHue o
NpeanoXeHWn okasaHus (MOAKMYEHUST) AOMOMHUTENbHbIX
ycnyr, nocpeactsom KaHanoB cBA3W, C pasmelleHueMm Ha
CanTtax ycrnoBun nNpefoCTaBneHnss TaKuX HOBbIX YCHYr.
OkasaHuve (nogknioyYeHne) 4ononHUTenbHoW yenyrn Knnenty
OyOeT ocylecTBNaTbCA B cryvae coseplueHns KnmeHTom
OencTBnn, NpeayCMOTPEHHbIX ony6nunkoBaHHbIMU
YCNOBUSAMU NpefoCTaBneHnss AOMNOMHUTENBHbLIX YCMYr, Kak-
TO: COBepLUeHNe AEeWCTBUA MO MOMyYeHUIo YCryru, 3anpoc
nHdpopmaumm cnocobamu, NpeaycMoTpeHHbIMK [JoroBopom,
noaTeepxaeHne o6 okasaHuu ycnyry KaHanamu cssu nnm
MHbIX AENCTBUN;
8.5.2. lNpepoctaBneHve BHOBb BBEOEHHbIX OecnnaTHbIX
yCnyr oCyLeCTBNAETCA CO AHSA, yka3aHHoro Kaspi, npu atom
Kaspi onosewaet KnneHta niobbiM 13 cnocobos no ceoemy
YCMOTPEHMIO.
8.6.B cnyyae BHeCEHMS M3MEHEHWUI WM OOMOoNHeHW Kaspi B
ycroeust [JoroBopa KnueHT BnpaBe oTkasaTbcs oT [orosopa,
HanpaBvB NMUCbMEHHOEe yBeAoMneHne Kaspi 4o AaTbl BHECEHWS
TakKMX  M3MEHEeHWN Unn  OOMONHEHNN 6es  ynnathl
OONONHUTENLHON KoMmceun 3a ero pacTopxeHue.
OcyuwiecteneHvem Onepaunit KnveHT nopTBepxgaeT cBoe
corracue ¢ HoBbIMW ycroBusimm [Jorosopa.

ycnyr

HOBbIX

9. Ocobble ycnosus

9.1.B3anmooTHOLWwEeHNsA Mexny npeanpuaTMem TOproeBnn U
cepsuca n KnueHtom no npegocTtaBneHuio ToBapoB / paboT /
ycnyr (KOMNMeKToBaHMe, YCTaHOBKA, TEXHUYECKOE, CEPBUCHOE U

rapaHTuiHoe o6cnyxvsaHune) perynupytoTcs mMexay
npeanpusitTuem  ToproBnmM M cepBuca U KnveHTom
camoctoaTensHo 6e3 yuyactms Kaspi. Kaspi He Hecet
OTBETCTBEHHOCTb 3@ HEWCMNOSMHEeHWe WNW HeHaanexallee

WCMONHEHNe JoroBopa NocTaBku ToBapa/paboT/ ycnyr Bo BCEX
cnyyasx.

9.2.Cnopbl 1 pasHornacus mexgy KnueHTom u npeanpuatvem
Toproenu/cepBuca paspellaroTtca 6e3 yyactusa Kaspi.

Kaspi koHcynbTupyeT KnueHTta B cnydYae BO3HUKHOBEHMUS CMIOPOB
no OnepaunsiM, NpeabABAEHHbIM EMY K onfaTe.

9.3.Kaspi obecneunBaeT nepeyncrneHme Ha cyeT KnneHTa aeHer,
BO3pallEeHHbIX MpeanpusaTMemM TOProBNM U cepBuca 3a
BO3BpaLLEHHbI TOBap, OnnayeHHbIn nocpeactsoM Kaptbl, npu
3TOM onepauuu No BO3BpaTy AEHEr OCYLLECTBMAKOTCS TOMbKO B
6e3HannyHOM nopsiake, NyTem 3adncneHuns aeHer Ha CueT Ha
OoCHOBaHuM 4eka/Crmna, odOpPMIIEHHOrO TOProBOW/CEpPBUCHON
TOYKOW.

9.4. CTOPOHbBI COornacHbl C TEM, YTO Nepeaaya OTAENbHbIX NPaB U
obsa3aHHoCTel no [loroBopy AonycKaeTcst TOMbKO C MMCbMEHHOTO
cornacus gpyrort CTopoHbl no [lorosopy.

9.5. CTOpPOHbI cornacHsol cyuTaTtb KOHbmaeHumnanobHom
WHOpMaUMo, KOTOPOM OHM OOMeHMBaKTCs B CBA3W C
ucnonHeHnem [loroBopa, U He pasrnailatb ee 6€3 NMMCbMEHHOro
paspewenuss apyroi CTOPOHbI, 3a WCKMKYEHNEM Cryyaes
cornacHo ycrnosuam [loroBopa v koraa npefocTaBrieHne Takom
uHcdopmauun aBnsietca obsisaTenbHbIM B COOTBETCTBUM C
TpeboBaHuaAMHM 3akoHogaTenscTBa Pecnybnvkmn KaszaxctaH.
9.6.[loroBop cocTaBreH Ha rocy4apCTBEHHOM U PYCCKOM Si3blKax.
9.7.[laTta nognucaHHoro 3asBneHnst U PerMcTPaLMOHHLIN HOMep
3asBneHus ABNSATCA AaTon 3akntoydeHus [loroBopa 1 HOMEPOM
[oroBopa, COOTBETCTBEHHO.

9.8.Kaspi no 3asieneHuto KnueHta, nonydyeHHoMy no KaHanam
CBSA3U, okasbiBaeT KnnmeHTy aneKkTpoHHble 6aHKOBCKME yCrnyru no
ONCTaHUMOHHOMY OTKPbITUIO OaHKOBCKMX CYETOB B Cryyasix, B
nopsiake 1 Ha ycrioBusX, NPeAyCMOTPEHHbIX Ycnosusivn 3bTY.

9.9.M3meHeHne ycnosun [oroBopa, OOHOBMEHWE aHKETHbIX
AaHHbIx KnveHTta MoryT ocyuwlecTBnsTbest vepe3 MobunbHoe
npunoxeHue, Kaspi.kz, TepmmHansl ¢ BBOOOM napons u (Mnu)
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Mobunbai kocbiMwa, Kaspi.kz, TepmuHangap apkbinbl xysere
acblpbinagbl.

10. JaynapAab! wetly xaHe KnueHTTiH,
OTiHILWTEpPIH Kapay TapTibi

10.1. KnueHTt KapTaHbl nanganaHbin >xacanfaH HakTbl LUbIFbIC
onepauusicCbiIMeH  KenicnereH >xafganaa, Knnent Lot
pebetrenreH KyHHeH 6actan KyHTi30enik OTbI3 KyHHiH iWwiHae
ocblHAan WwarbIMHbIH (6ap GonfFaH ke3ae) Herisainirii pacTanTbiH
KyKaTtapgbl Kkoca Tipken, 6yn Typanel Kaspi-re >xasbawwa
HblcaHga xabapnanmgpl. KepceTinreH mepsim iwiHoe Kaspi-gin,
KnveHtTeH  mMyHpan  xabapnamanel  anmaybl  KapTaHbl
nanganaHbin XKyprisireH LWbIFbIC OnepauusiHblH  AYPbICTbIFbIH
pacTaraHbl 60MbIn caHanagbl.

10.2. Kaspi KapTaHblH pykcaTcbI3 nanaanaHbiny kayniH asanty
MakcaTbiHAa KnueHTTiH MyaaeciH kopray ywiH Kaspi pgaynel
Onepauns 6omblHWA Tekcepy XyprisreH kesge, KapTaHbl
OyFaTTaygbl XeHe/Hemece OHbl anbin KoWAObl KOCkaHda, e3
kanaybl 6oiblHWA KNMEHTTiH, WhIfbIHAAPbLI MEH LUbIFbICTAPbIHbIH
angblH any wapanapbiH KonaaHybl MyMKiH.

10.3. KnueHTTiH warbiMaapbiH kapay mep3iMi iwiHge Kaspi
Aaynel  Onepauus comacblHa TenemMgep MeH KomMuccus
ecentengi, KnueHt onapgpl Laptka >xeHe TapudTtepre cam
Teneyi Tmic. KnneHTTiH KapTaHbl naganaHsin XyprisinreH gaynbi
Onepauuns 6onblHWa warbiM kenTipyi KnueHTTi LapTka caikec
Tenemaepai xkacay MmiHgeTTemMernepiH opblHAayaaH 6ocatnangpl.

10.4. Erep Kaspi KnueHtTiH pgaynbl Onepauus 6GoiblHWA
WaFbiMaapbIH Heri3ai gen TaHbica, Kaspi MyHaan OnepauusiHbib,
comacblH HeMece OHblH GanamachbIH kanTapagpl.

10.5. KnueHTTiH gaynbl Onepaums xxeHiHgeri eTiHiwi 6oMbIHWA
XYPrisinreH TekcepyaiH HoTuxeciHae KnMeHTTiH WwafbiMbl HEri3ci3
gen TaHbinFaH kardanpa, Kaspi KnveHTTeH myHaaw gaynel
Onepauuns GoubiHwa Kaspi-AiH KbI3BMETTIK Tekcepy XyprisyiHe
GannaHbicTbl Kaspi-aiH 6apnbik WbIFbICEIH HAKTbl KyHbl BoMbIHLLIA
eTeyiH Tanan eTyre KyKbifbl.

10.6. Kaspi KnueHTTiH eTiHilTepiH, COHbIH iWiHAe pyKcaTcbl3
Tenem >KeHiHaeri, coHpan-aK KapTaHsbl naviganaHyra
OannaHbICTbl ©3re gaynbl onepauusnap TyblHOAAFaH Kesgeri
OTiHILUTEpiH oOCblHOAW eTiHilWTepAi anfFaH KyHHeH ©Gactan
KYHTI30€eniK OTbI3 KyHHiH ilWiHAe kapaniabl.

10.7. KasakctaH PecnybnukacblHbH pe3ngeHTi emec 6aHk
xenicinge KapTanbl namganadbin  onepaumsa  XKyprisinreH
Xarganga, KnueHTTiH eTiHiWTepiH kapay MepsiMaepi mMyHaan
eTiHilWTepai anfaH KyHHeH GacTtan kyHTi36enik 30 KyHHEH acybl
MYMKiH, Oipak KyHTi36enik 30 kyHHeH ken emec, Oyn Typansl
eTiHiWw OGingipywire kapay Mepsimi y3apTbifiFaH KyHHeH Gactan
KyHTi36enik 3 KyHHiH iwiHae xasbalua Typae xabapnaHagbl.
10.8. Kaspi-giH xaHe/Hemece XTXK-HbIH oHe/Hemece TKXK-
HbIH HOpManapbl MEH epexXernepiH cakTan oTbipbIn, Kaspi Heriagi
warbim  O6ombiHWa  KnveHtke  akwaHbl onap  Kaspi-re
KanTapblfifaHHaH KeWiH faHa KanTapagbl.

10.9. KapTta 6olibiHWa pykcaTcbi3a Tenem xacarnfaH kesge
KnneHTke wWhbIfbIH KeNTipinreH >xarganga, KnueHT pykcaTcbli3
TeneMHiH xacanyblHoafbl  Kaspi-giH  KiH9CiH  pacTanTbiH
Kyxattapaobl ©OepreH ke3ge, Kaspi  kenTipinreH 3anangpbl
KnneHTTiH THicTi xasbawa TanabbliH anfaH caeTTeH Gactan 30
KYHHIH ilWiHOEe pykcaTcbl3 xacarnfaH TeneMm mernwiepiHae eteyre
MiHOeTTeHeqi.

10.10. TapanTapablH apacbiHaa gaynap, kapama-kanLlbinbikTap
MeH Kernicneywiniktep TyblHAaraH Xafgampa, onap KasakctaH
PecnybnukacblHbIH KongaHbICTaFbl 3aHHamMackliHaa GenrineHreH
TopTiNNeH Aayabl COTKa AeWiHri Hemece COTTaH TbIC TopTinneH
peTTey OoMblHWA wWwapanap (CoHblIH, iwiHae, bipak LekTenven:
LWaFbiMaaHy >XYMbICBIH XKYpPridy, Tanantap MeH xabapnamanap
xongay, gakcumunbgik OarnaHbiCneH eHe 3aH4a ThiibiM
canbiHbaraH Gacka Oa GavnaHbiC KypandapbiH navganaHbim,
XaTTapMeH, SneKkTpoHablk xabapnapmeH, SMS-xabapnapmeH
anmacy) kongaHagbl. [layabl coTka OeniHri Hemece COTTaH ThiC
TopTinneH peTTey OoWblHWA KONAaHbIMFaH  LapanapabiH
HaTWXKeciHOe TapanTap Kenicimre kenmereH kesae, aay Kaspi-gin
opHanackaH xepi 6olblHLWa coT TapTibiMeH wWwellyre Gepinepi

MNH-kopa n (nnn) ogHopasoBoro koaa, u (unu) SLI.

10. Pa3pelueHne crnopoB 1 Nopagok
paccMoTpeHuns obpalieHnin KnmenTa

10.1. B cnyyae Hecornacus KnueHta C KOHKPETHOW pacxogHOMn
onepauuen, coBepLleHHON ¢ mcnonb3oBaHnem Kaptbl, KnveHT
ysegomnser o6 aTom Kaspi B nucbMeHHOM hopme C
npuobLieHnem OKYMEHTOB, NOATBEPXAAOLMX 060CHOBAHHOCTL
TakoW npeTeHsMn (NpyM WX HanmuMuuu) B TeveHwe TpuauaTtu
KaneHaapHblx gHen ¢ gatbl AebetoBaHus Cyeta. HenonyuyeHue
Kaspi Takoro yBegomneHusa ot KnueHTta B TeYeHME yKa3aHHOro
cpoka cumTaetcs noaTreepxaeHvem nNpaBUNbHOCTH
COBEpLUEHHOW pacxodHoun onepauuu ¢ ncnonb3osaHnem KapTsol.
10.2. MNpwn npoBegeHun Kaspi nposepku no cnopHow Onepaumm ¢
Lienbio CHKEHWS prCKa HECaHKLMOHUPOBAHHOIO UCMONb30BaHMSA
Kaptbl Kaspi, B wuHTepecax KnueHTa, MOXeT Mo CBOeMy
YCMOTPEHUIO NPUHATL Mepbl ANS NpefoTBpalleHns yObITKOB U
pacxonoB KnveHta, Bknovasa brnokvposaHne KapTel u (unu) ee
nsbATUE.

10.3. B TeyeHue cpoka paccMoTpeHus npeTeH3nmn KnveHTta Kaspi
HayncnsieT Ha cymmy crniopHon Onepauuu nnatbl U KOMUCCUMU,
KoTopble nognexat onnate KnueHtom cornacHo [orosopy wu
Tapudgam. lNpeabsasneHne KnueHTom npeTeHauuM no CrnopHOn
Onepauwnu ¢ ncnonb3osaHuem KapTel He ocBoboxaaeT KnueHTa
OT UCMONHEHNsT 0693aTenNbCTB MO OCYLLECTBEHNIO MaTexen B
COOTBETCTBUM C [10roBOPOM.

10.4. Ecnn npeTeH3usa KnueHTa no cnopHon Onepauun Gbina
npuaHaHa Kaspi o6ocHoBaHHOW, Kaspi Bo3BpallaeT cymMmy Takom
Onepauwnn nnbo ee 3KBMBANEHT.

10.5.B cnyyae, ecnum B pe3ynbrate MNpOBEOEHHOrO
paccnefoBaHusa no 3aseneHwio KnueHTta no cnopHown Onepauun
npeteH3nsa KnueHta npusHaeTca HeobocHoBaHHoW, Kaspi Bnpase
notpebosaTb 0T KnneHta onnatnTtb N0 PakTU4ecKon CTOMMOCTH
Bce pacxoabl Kaspi, cBasaHHble ¢ npoBedeHnem Kaspi
cnyxebHoNn NpoBepkK No Takon cnopHow Onepaunn.

10.6. Kaspi paccmaTtpuBaeT obpawieHus KnvueHTa, B TOM yucne
MO  HECaHKUMOHWPOBAHHOMY NnaTexy, a Takke npu
BO3HMKHOBEHNM WHbIX CMOPHbIX CUTyauuil, CBA3aHHbIX C
ucnonb3oBaHvem KapTbl, B Te4eHvue TpuauaTh KaneHaapHbIX
[OHel CO OHA NOonyyYeHns Takmx obpaLLeHni.

10.7. Cpokn paccmoTpeHus obpawenus KnueHta  moryT
npesblwaTth cpok 30 kKaneHaapHbIX AHEN CO OHSA NOMYyYeHNs Taknx
obpalleHunin B cnyyae COBEpLLEHNS onepaLmm C UCNoNb30BaHNEM
KapTbl B ceTn 6aHka-HepeauaeHTa Pecnybnukm KasaxctaH, HO He
bonee, 4yem Ha 30 KaneHgapHbIX OHEN, O 4eM coobLiaeTcs
3aABUTENIO B MUCbMEHHON hopMe B TedeHue 3 KaneHaapHbIX
OHen ¢ AaTbl NPOAJIEHNS CPOKa pacCMOTPEHNS.

10.8. Kaspi BosBpawaeTt AeHbrn KnmeHTy no 060CHOBaHHON
npeTeH3nmn TOMNbKO Nocre Toro, Kak OHW 6biNy Bo3BpalleHbl Kaspi,
cobntogas Hopwmbl 1 npasuna Kaspi u (unu) MINC un (unn) CriK.

10.9. B cnyyae npuuMHeHust  ybbiTkoB  KnveHTy  npu
OCYLLIECTBNEHNM HeCaHKUMOHMpOBaHHOrO nnatexa no Kapre,
Kaspi 06s13yeTcs BO3MECTUTb MPUYUHEHHbIN yepb B pasmepe
HeCaHKLUVOHMPOBAHHOIO nnartexa B TeveHne 30 gHel ¢ MOMeHTa
NMONly4YeHnss COOTBETCTBYHOLLEr0 MUCbMEHHOTO  TpeboBaHUA
KnveHTa, npu ycnosumn npegoctaBneHnst KnmeHToM OKyMEHTOB,
NOATBEPXKAALLNX BUHY Kaspi B coBepLUeHun
HEeCaHKLNOHNPOBAHHOMO nnaTexa.

10.10. CrtopoHbl B crnyyae BO3HWKHOBEHUS MexXay HUMK
CMOpOoB, MPOTMBOPEYNIA U pasHOrnacuin, NpUHUMaKT Mepbl No
pocynebHoMmy wnu BHecyaeOGHOMY YperynvpoBaHuio cropa B
nopsake, yCTaHOBSIEHHbIM AEUCTBYIOLWNM 3aKOHOOATENLCTBOM
Pecnybnukn KasaxctaH (B TOM 4MCne, HO He WCKIoYas:
npoBefeHVe NPeTEH3NOHHON paboThl, HanpaBneHe TpeboBaHM
" yBeOMIEHWN, obmeH nucbmamu, ANEKTPOHHbLIMU
coobLeHmsimn, SMS coobLeHnamMU, akCMMUIIBHONM CBSI3bIO U C
UCnonb3oBaHNWEM [OpYyrMx CpeacTB CBSA3M, He 3arnpelueHHbIX
3akoHoM). [lpu HeOoOCTMXEeHWM CTOpOHaMu cornacus B
pesynbTaTe NPUHSITLIX Mep No AocyaebHOMY Unu BHecyaeGHOMY
yperynmpoBaHuio cropa, crop nepegaeTcd Ha paspelleHne B
cyanebHoMm nopsigke, Mo MecTy HaxoxaeHus Kaspi.
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1B

Tenem KapTacblHa xaHe arbiMaarbl LUOTKA KbI3MET KepceTyre
KOCbIfy LWapTbiHA
Ne1 kocbiMmLua

KapTaHbl nanganany

epexeci

1. KapTaHbl any

Kapta, coHbiH iwiHoe Kocbimwa kapta KnueHTke nnactuk
TypiHae Kaspi-giH 6eniMweciHoe Hemece bannaHbic apHanapsbl
apKblIrbl ANEKTPOHAbIK TypAe (TEXHMKanNbIK MyMKiHAIk 6ap 6onca)
Oepinegi.

OCH-koabl  KnueHntke bBannaHbic  apHanapbiHbiH - GipimeH
xabapnaHagpl. Erep Knuent OCH-koaThl anmaraH xafgaviga,
ofaH [OCH-kogbiH any yuwiH KnueHTTepre konpay kepceTy
Kbl3MeTiHe xabapnacy kepek Hemece TeXHUKanblk MyMKiHAik 6ap
bonfaH ke3ge Kaspi.kz-Teri )Keke kabuHeTTe any kepek.
KocbiMLia kapTaHbl anFaH ke3ge KnuneHTt oHbl KocbiMLa kapTaHbl
ycTayubifa e3 0eTiHwe 6epepi xxaHe [ CH-koablH xabapnanabi.

KapTaHblH KongaHbiny Mep3iMi OHbIH OH afblHOa KepceTinreH
XeHe anablH  eKki UMPPbIMEH JK8HE KbINAblH COHfbl  eKi
undpbiveH GenrineHeni. KapTa oHaa kepceTinreH a MeH
XKbINdblH  (KOca anfaHga) COHFbl  KyHiHE  OeliH  kapamapbl.
OneKTpoHabIK TypAe WhbirapbinFaH Kapta Kaspi-giH aviksiHoaraH
BannaHbic apHanapbiHbiH, - GipiveH Hemece  GipHelueyimeH
xabapnaHfaH Mep3iMiHiH COHfbl KyHiHE (Koca anfaHga) OewiH
Xapamapl.

Knnent atbiHa KocbiMwa kapta wbiFapbinFaH  Kocbimwa

KapTaHbl ycTayllblifa OHbl BepreH afgannapabl kocnaraHaa,

KapTaHbl 6acka Tynfanapra nanganaHyra 6epyre, CoHbIH iLliHae

ceHimxaT OolblHWAa Hemece kenin peTiHoe 6Gepyre TbivibIM

canblHaabl.

2. KapTtaHbl nanganaHy
Kapta:
- cayda XoHe KbI3MeT KepceTy OpblHAapbliHAa Tayapnap
MEH KbIBMET aKbICbIH TOney;
- MyHAaln onepauuanapabl Xyprisyre apHanfa
TepMmuHangapga, konma-kon akwa 6epeTiH/kabblnganTbiH
opblHAapAa Konma-kon akwa any, cany;
- NHTepHeT xeniciHae ayaapbIM Xacay xoHe 3aT caTbin any
YLWiH TWICTi TypAeri kapTanap XoHe (Hemece) Xywenep YLUiH
WapTra, Kaspi-giH Wk KykaTTapbiHOa Ke3demnreH >XaHe
(Hemece) Kaspi bavinaHbic apHanapbl apKbiibl xabapnanTbiH
eckepTynepai wekreynepai, pyHKUMoHanabl eckepe oTbipbIn
naviganaHbinagpl.
MyHOan onepauuanapgbl Xyprisyre apHanfaH TepmuHangapaa
KOnmMa-Kkon akwa any, cany YWiH OHblH  3KpaHbIHOAfb
HyckaynblKTapabl opbiHaay kaxeT. Erep OCH-kogel 3 peT kate
eHrisince, Kaprta Oyrattanagbl. OnepauusHbl asiktan, KapTaHbl
XoHe (Hemece) aKLiaHbl Te3 any Kepek, aWTnece Kopfay >Xymeci
icke Kocbinbin, KnueHTTiH akwacblH cakray MakcaTblHAa
TepmnHan KapTaHbl Hemece akwaHbl yctan kanagbl. Erep
TepmuHan KaptaHbl yctan kanca, KnueHttepre kongay kepcety
Kbl3MeTiHe xabapnacy Kepex.
KnuneHTTiH >Xeke 6acbliH KyanaHAblpaTbiH KyKaTTbl KepPCeTKeH
Ke3ge faHa Korma-kon akwadbl Kaspi-giH kaccacblHaH anyfa
oonapgpl.

MpunoxeHne Ne1
k [loroBopy Np1coeamHeHns K 06CIY>XMBaHUIO MIaTEXHOW KapTbl U
TeKyLLero cyeTa

[TpaBuna

nonb3oBaHust Kapton

1. TonyyeHue KapTbl

Kapta, B T.4. [lononHutenbHas kapta, BblgaeTcs KnueHTy, Ha
nnactuke B oTtdeneHnn Kaspi vunm B 3MEKTPOHHOM BuAe Mo
KaHanam cBA3un (Mpy Hanu4mm TEXHUYECKON BO3MOXHOCTW).

MNH-kog coobuaetca KnueHTty no ogHomy u3 Kananos ceasu. B
cnyyae, ecnm KnuneHt He nonyyun MNWH-koa, emy Heobxoammo
obpatutbes 3a NMUH-kogom B Cnyx6y nogaepkn KnneHtos nnu
nonyynTb ero B JlInyHoM kabuHeTe Ha Kaspikz npu Hanuuum
TEXHNYECKON BO3MOXHOCTY.

Mpwn nony4yeHn1 [ononHutensHown KapThbl, KnneHnt
camocTosiTeNbHO nepepaeT ee [epxaTento AOMOMHUTENBHON
kapTbl U coobwaeT MNH-koga.

Cpok penicteua KapTbl, ykasaH Ha €€ nuUeBOW CTOpPOHE U
obo3HavaeTcss AByMsi Ludpamm Mecaua U OBYMS MOCNeaHUMU
uncdpamu roga. Kapta penctBuTenlbHa A0 MNOCNeaHero AHs
(BKMOYMTENBHO), YyKasaHHOrO Ha Hewn Mmecsiya u roga. Kapra,
BbIMyLLEHHAs B 3MEKTPOHHOM BuAe, [AencTBuTenbHa o
nocrnegHero AHA cpoka (BKMHOYMTENBHO), COOBLLEHHOIO OA4HUM
U1 HeCKonbkMMK u3 KaHanamu cBA3m, onpegeneHHbix Kaspi.

Mepepaya Kaptbl apyrMm nuuam B MOMb30oBaHWe, B T.4. U MO
[OBEPEHHOCTM MMM B KavecTBe 3arnora, 3anpeLyaercsi, Kpome
cnyyaeB nepegaum KnueHtom  [ONOMHUTENbHOW  KapTbl
Oepxatento OONONMHUTENBHON KapTbl, HA UMSI KOTOPOro OHa
BbIMyLLEHa.

2. [Nonb3oBaHne KapTton

KapTa MOXeT UCNofib30BaTbCA ANA:
- onnaTbl TOBApPOB U YCNYyr B TOProBbIX N CEPBUCHBLIX TOYKaX;

- MOMyYeHNsl, BHECEHNS HaNMW4HbIX JeHer B TepmuHanax,
npegHasHayeHHbIX Ofs OCYLECTBIEHNS Takux onepauun,
NYHKTax BblAayn/npuema HanmyHbIX AeHer;

- NepeBOAOB W MOKYNOK B ceTn MIHTepHeT,

C Y4eTOM YCMOBWI, OrpaHUYeHunin, yHKUMOHana Ans kapT
COOTBETCTBYIOLLEro BMAA U (MNn) CUCTEMBI, NPEAYCMOTPEHHbIX
[loroBopom, BHYTPEHHUMW [AoKymeHTamu Kaspi u  (unn)
coobuwwaembix Kaspi no KaHanam cesau.

[Ona nonyyeHus, B3HOCA HanU4HbIX AeHer B TepmuHanax,
NnpegHa3HaAYeHHbIX  ANS COBEpPLUEeHWs  Takux  onepauuin,
HeobX04MMO crneaoBaTb MHCTPYKUMAM Ha ero akpaHe. Ecnv MNH-
kog 3 pasa HabpaH HeBepHo, KapTta Gnokupyetca. CoBepluvs
onepaumio, Heobxogumo 3abpaTte Kapty u (unu) aeHbru
He3amegnuTenbHo, MHave cpaboTaeT cucTeMa 3alumThbl, U B LeNax
coxpaHHocTn pgeHer KnueHTta, Kapta wunu pgeHorn Oyayt
3agepxaHbl B TepmuHane. Ecnu Tepmunan 3agepxan Kapty,
Heobxoammo obpaTtnTbes B Criy»k0y noaaepkn KIMEHTOB.
MonyyeHre HanunyHbIX B kKacce Kaspi NpousBOAMTCS TOMbKO Npu
npeabsBreHUN  OOKYMEHTa,  yAOCTOBEPSIOLLEro  JIMYHOCTb
KnveHra.
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BalnaHbiccbI3 Tenem kapToykachliH nanaanaxsein, 25 000 (kubipMa
6ec MbIH) TeHregeH acnanTbliH COMara onepauusinapabl aepbec
celkecTeHaipy HeMipiH eHrizbelt xypriyre >on G6epinesi.

WHTepHeT xeniciHae 3aT caTbin arnfaH Kesge CeHiMAi ekeHiHe ke3
XKeTKIi3inreH, TekcepinreH UHTepHeT-gyKeHaepai nanganaHFaH XeH.

KapTta GonbiHwa onepauusnap, KaptaHelH aepektemenepi, Kapta
BorbIHLWa, COHbIH iWwiHAe KocbiMLa kapTa 6ombiHwa Onepauunsanap
BoMbIHIWA WeKTeynep, NMMUTTEP Typarnbl aknapaTTbl XoHe 6acka
Aa manimeTTepai Kaspi.kz-te kepyre 6onagbl.

3. KapTaHbl KanTta Wwbirapy

KongaHblny Mep3aimi askranfaH CoH Hemece e3re

Xafgannapga:
- Kaspi ©3 O6eTiHWe, CoOHblH iwiHae KapTaHblH
WbIfapbinybliHAA akay Hemece Kaspi-gin,

TepMmyHangapblHblH, TapanbiHga ©3re Xapamcbi3ablKTap
aHbIKTanfaH xarganaa;
- KaWTa LWbiFapbinaTblH KyHr  KonaaHbiCTarbl  Kaspi-giH,
TapudbtepiHe can KapTaHblH COHFbl  KOngaHbinaTtbiH
ambiHOoa Hemece KapTaHblH  KongaHbiny — Mep3imi
asiKkTanraHHaH keniH KnneHTTiH eTiHiwi 6orbiHwa KapTaHbl
KanTa Wbifapagbl.
KoranfaH KapTaHbiH opHbliHa KapTaHbl aybICTbIpy Hemece
*aHa Kapta webiFapy KnueHtTiH Kaspi-re 6epreH xasbawa
Hemece 3MeKTPOHAbIK OTiHiLWiHIH Heridinae Xyprisinegi.
KnueHt KapTaHbl kaWTa LiblFapyfa SMneKTPOHAbIK OTiHiLTi
Kaspi Kaptomatta He 6onmaca Mobunbgi KocbiMwaga
(MyHOawn KeI3MeT kormkeTimai 6onFaH ke3ne) 6epeai.
Knuentke Kapta Kaspi 6enimweciHge 6Gepinegi.
Kaspi kanta weirapraH catte Kaspi Lapt 6GonbiHwa 63
anHanbiCka  WblFapaTblH  Tenem  KapTodkanapbl  YLUiH
KonAgaHaTblH/NanganaHaTbliH cunatraMa (COHbIH, iWwiHae Typi,
dyHKUMSNapbl, cunatbl, AW3anHbl, TananTapbl, TapudTepi
xoHe T.6.) GombiHWa KapTaHbl kaiiTa wbiFapbin, KnuneHtke
Gepeai.

4. KapTtaHbl byraTtTay

Erep Ciz KaptaHblH x8He (Hemece) KocbiMwia kapTaHbIH
XKOfanfFaHblH  aHblKTacaHbl3  HEMECE  OHblH  3aHCbI3
navaanaHbinFaHbl Typansl cisre 6enrini 6onca, Kaspi.kz-teri
Keke kabuHeTTe KapTaHbl xaHe (Hemece) KocbiMLua KapTaHbl
OyfatTaHbi3. KnueHT xoHe (Hemece) KocbiMwa KapTaHbl
ycraywbl coHpgan-ak 9999 TenedoH HewmipiHe (weTtengeH
TenedoH CokkaH kesge +7 (727) 258 59 65, +7 (727) 258-59-
89) xabapnachin, KapTaHbl OyraTTan anagpl.

ByratTay Typanel Tanantel KnueHT konFaH 6onbin caHanagbl
xoHe Kaspi KaptaHbl Oyfatray cangapbl (COHbIH iWiHOE
KnneHTTiH Hemece Kocbimiua KapTaHbl ycTayLbiHbIH KocbiMiua
KapTaHbl ~ OyFaTTafaHbl) YWIH aWTbiFaH  LWafbiMaapabl
Kabblngamangpl.

5. KapTaHbI namganaHraH Keageri
KayIncCi3aik waparnapbl

ApHavbl  CisgiH  Kayincisgirivia ywiH KnueHtTiH/KocbiMiia
KapTaHbl yCTayllblHbiH 9p caTtbin anfaH 3aTtbl Kaspi-geH
KnuenTke/KocbiMiia kapTaHbl ycTaywbifa SMS-xabap/Push-
xabapnama kongay — apKbiUibl cynemengeHeqi. byn
KnunenTtke/KocbiMIIa kapTaHbl yCTayllblifa  caTbin  anfaH
3aTTapblH  kepin, OGakbiman oTbipyfa MyMKiHOK  Gepegi.
KapTaHbl3 apkbinbl pykcaTchl3  KyprisinreH onepauusinap
bombiHWa  SMS-xabapnapgbl/Push-xabapnamaHbl  Kepe
canbicbiMeH KapTaHbiaabl aepey OyrFaTTaHbi3.

KnueHT Kaspi.kz apkpinbl, COHbIH iwiHae Mobvnbai KocbiMwaaa
KocbIMLia KapTaHbl YCTayLLUbIHbIH, CaTbIN anfaH 3aTbiH Gakbinan
anagpl.

AKLaHbI3abIH kayincisgiri ywiH KapTa xaHe (Hemece) KocbiMwua
kapTa apkbinbl Ciz  Kaspi.kz mobunbai  KocbiMLackiHAa
MHTEePHEeTTEH caTblin any MyMKIHAIMH Koca anacbI3 Hemece eLuipe
anacbl3 xaHe www.kaspi.kz-Te konannbl comaHbl TaHaamn
anacbl3.

Bakbinay yuwiH Kaspi.kz mobunbai kockimMwiackiHa Tipkenin,

OcyLecTBneHne onepauum Ha CyMMy, He NpeBbILLAoLLY0

25000 (gBaguaTb NATb ThiCAY) TeHre C UCNOMb30BaHWEM
GECKOHTaKTHOWN NNaTEeXHON KapToYvku AonyckaeTcs 6e3 BBeAeHUs
nepcoHanbHOro NAEHTUPUKALMOHHOIO HoOMepa.

lMpn cosepweHnn nokynok B ceTn WHTepHeT cneagyet
nonb3oBaTbCA  MPOBEPEHHLIMWM  WHTEpPHET-marasvHamu, B
HaOeXHOCTU KOTOPbLIX ECTb YBEPEHHOCTb.

WHdpopmaumio 06 onepaumsx no Kapte, peksuauTtax Kaptbl,
orpaHuyeHusx, numutax no Onepaumsm no Kaprte, B T.4. no
JononHutensHoW KapTe, U Opyrne CBeAEHUsI MOXHO NMOCMOTPETb
Ha Kaspi.kz.

3. lNepeBbinyck KapTbl

KapTa no ncreyeHuun cpoka A4encTaunst NMbo B MHbIX Cryyasx
nepeBbINyckaeTcs:
- caMmocTosTeNnbHO Kaspi, B TOM uncne B cryyae, BblsiBEHUA
Hpaka Bbinycka kapTbl, NN NHBIX HEMCMPaBHOCTEN Ha CTOPOHE
TepmuHanos Kaspi;

- no obpaweHuio KnveHta B TeyeHne nocnegHero mecsila
gencteust KapTbl MnM nocrne OKOHYaHMS Cpoka [LOencTBusi
KapTbl cormacHo AencTByloMM Ha pAdaTy nepeBsbinycka
Tapudam Kaspi.

3ameHa KapTbl vnu Bbinyck HOBOW KapTbl B3ameH yTpayeHHON
Npomn3BOOATCA Ha OCHOBaHWU MUCLMEHHOTO UMW 3MNEKTPOHHOro
obpaleHna KnueHta, npeactasneHHoro B Kaspi.

OneKTpoHHoe obpalueHne Ha nepeBsbINyck KapTbl
npegoctasnsetcsa Knventom B Kaspi Kaptomate nnn MobunbHom
NPUIOXeHN (Npn 4OCTYNMHOCTY Takon yHKLMK).

KapTa npegoctasnsaetcsa Knuenty B otaeneHuun Kaspi.

Kaspi nepesbinyckaeT un npepoctaenset KnueHnty KapTy Tom
cneumdmkaumm (B T.4. BuAa, PyHKUUIA, XapakTepuCcTuK, An3anHa,
ycroBun, TapudoB M T.4.), KOTOpad Ha MOMEHT MepeBbINycka
npumMeHsieTca/vcnone3dyetca  Kaspi  gns  aMUTUPYEMbIX UM
nnaTexHblX kapToyvek no forosopy.

4. bnoknpoBka KapTbl

Ecnu Bel 06Hapyxuvnu nponaxy KapTtbl u (unun) JononHutensHon
KapTbl nm Bam cTano n3BecTHO 0 ee He3aKOHHOM MCMOSb30BaHWK,
3abnokvpynte KapTy n (unu) JononHutensHyo kapTy B JInyHOM
kabuHete Ha Kaspikz. Krmvent w (i) [JOepxaTtensb
[ononHutensHOM KapTbl Takke MOXeT 3abnokmpoBaTb KapTy no
TenedoHy 9999 (ona 3BOHKOB M3-3a rpaHuubl No TenedgoHy +7
(727) 258 59 65, +7 (727) 258-59-89).

TpeboBaHue 0 GrokMpoBaHUM cunTaeTcs ncxoaswwmm ot KnueHrta
MU npeTeH3un 3a nocneacteus brnokupoBaHus Kaptel (B T.4
6rokupoBku [lononHuTensHon kapTbl KnueHtom nnn JepxaTtenem
OOMONHUTENbLHON KapThl) Kaspi He npuHMMatoTCs.

5. Mepbl 6e3onacHoCcTX npu
ncrnonb3oBaHnn KapThbl

CneuvanbHo pans Bawei 6e3onacHocTv, kaxgash MOKynka
KnuveHta/[depxaTenss OOMOMHUTENBHON KapTbl COMPOBOXAaeTcA
SMS-coobuieHnem/Push - yBeJOMIIEHEM oT Kaspi
Knuenty/[lepxatento AOMNOMHUTENBHOW KapTbl. JTO MO3BONSET
Knventy/[epxaTtento  OOMNOMHUTENbHOW  KapTbl BUAETb W
KOHTponupoBaTb cBou nokynku. Kak Tonbko Bbl Bugute SMS-
coobueHusi/Push — yBegoMneHWe MO HECaAHKLMOHWPOBAHHBLIM
onepaumsim ¢ Bawen KapThbl, cpasy e 6nokupyite KapTy.

KnueHT  MOXeT  KOHTponupoBaTb  MOKynku  [epxatens
JOMNONHUTENbHON KapTbl nocpeactBoM Kaspi.kz, B T.4. B
MoOMIbLHOM NPUNOXEHMMN.

Ona ©GesonacHoctn Bawux pgeHer, no Kapte u (unn)

[ononHutensHon kapte Bbl MoXeTe BKMOYATL UMW BbIKMIOYUTD
BO3MOXXHOCTb MOKYMNOK B MHTEPHETE U BblOMpaTe YAOOHY0 CyMmy
Ha www.kaspi.kz, B MoBunbHoM npunoxeHun Kaspi.kz.

[lns KOHTpONSA pekoMeHayeM 3aperucTpUpoBaTbCs B MOGUIbHOM
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e3iHisre Konannbl ke3 kenreH YyakbiTta KapTa GolbiHWwa
onepauvsnapbiHbI3abl kapan oTbipyabl YChIHAMbI3.

KapTaHbl anfaHfa xoHe LLlapTTbl )xacackaHra geviH KnueHt
Kayincisgikti  paciMgepiH caktay >X8He KaMTamacbl3 €Ty
MaKcaTblHAA 63iH XoHe 63 KykaTTapblH ooTo/6enHeTycipinivre
Tycipyre kenicimiH 6epegi. KnmeHTTiH hoTo/6eriHecypeTiH Kaspi-
re 6epy xaHe Kaspi-ge 6onybl LLapTTbl xacacygblH MiHOETTI
XoHe eneyni Tanabbl 6onkbin Tabbinagp!.

6. KaptaHbl nanganaHraH Kesgeri
MIHOETTI TananTtap

- ACH-koabl MeH 6aHK KapTacblH OHbIH yCTayLUbICbl 60nbIN
TabbinManTbiH agamaapra 6epmeHis.

- ICH-koapblH 6aHK kapTacblHa xa3baHpI3.

- ACH-kogbiH KkapTameH 6ipre cakTamaHbl3 >XoHe OHbl
Hemece CVC/CVV-koaThl OHbIH yCTaywbiCbl  6onbin
TabbiNManTbiH agamaapra xabapnamaHpi3.

- KaptaHpbia Typanbl gepektepgi (kapTaHblH HEMIpiH,
KapTaHblH, KONndaHblny Mep3iMiH, onepauusiHbl pacTtay
kogblH (OCXK), Kaspi.kz-ke «kipy ywiH nanganaHaTbiH
NOrVHIHI3  6eH  naponiHiagi) TenedoH  apKbinbl
xabapnamaHpi3.

- Nepbec aepekTepiHisai ewkimre xabapnamaxpi3. Cisgix
naponixiaai, xeke 6acbIHbI3abI KyanaHablpaTbIH
KYKaTbIHbI3OblH HOMIpPIH XeHe KapTaHblH, HeMipi MeH
KonaaHblny mMep3imiH, oHbIH JCH-koabiH, CVV (kapTaHbiH,
apTkbl 6eTiHgeri 3 undp), 6aHkTiK KapTa GONbIHLLA COHFbI
onepauusnap Typanbl aknapaTTbl HeMece Gacka Kynus
aknapaTTbl cypaTkaH Ke3 KenreH KomnaHusiFa, canTka
Hemece TyJfaFra KYMOHMEH KapaHpI3.

- KaptaHbl, Mbicanbl, Tayap Hemece KbI3MET aKbICbiH
TenereH ke3fe Kapaycbl3 kanabipMaHpi3.

Onepauus XyprisreHHeH keliH kapTaHblH Ci3sre Tuecini
€KEeHiH Ke3 XeTKi3in, e3 kKapTaHpl3abl anyabl YMbITNaHbI3.

- BaHkomaTt opHanackaH yin-xanra kipy ywidH JCH-koaTbl
€Hri3yli Tanan eTeTiH Kypbinfblnapabl nanganaHbaHbl3.

- CeHimci3 cayna keHe cepBUC yWbiMAApbIHAA, COHbIH
iwiHge  VHTepHeT-OyKeHOaepae Tenem  KapTanapblH
navaanaHbaHpi3. VIHTepHeT xeniciHge 3aT caTtbin anfaH
Ke3e TeKCepydeH OTKeH, CeHiMmainiriHe e3iHi3 Kke3
XKeTKi3reH WHTEpHeT- aykenaepai nanganaHyfa
ThIPbICbIHBI3.

- TenedoH/dakc apkbinbl Hemece MHTepHeT xeniciHae
Tayaprapfa Hemece KbI3MeTKe TanchipbiC 6epreH kesge
OCH-kogobliH  navpganaH6aHbi3.  WHTepHeT-TpaH3aKums
Xypridy ywid JJCH-koabIH eHridy Tanan eTinmenai;

- ONEeKTPOHAbIK MOLUTaHbI3Fa XKONAaHFaH XxaTTapFa Hemece
Xeke [AepekTepiHiagi He KapTaHbi3 Typanbl gepekrtepgi
CYpanTbIH YTbICTapfFa KaTbICy Xalsbl YCbIHbICTapFa xayan
GepmMeH;a.

Kapta Typanbl pgepektepai anyablH  eH  KayinTi
TacinaepiHiH Gipi anaskrapabiH Cisre Kaspi-giH (Kaptaga
Hemece Kaspi canTtbiHga kepcetinreH Kaspi TenedoH
HOMIpiH aybICTbIPbIM), TONEeM XYWECIHIH Hemece KaHgaWn
na Oip canTTbiH aTblHaH xabapnacybl ekeHiHe Hasap
ayaapbiHpI3.

Byn ywin Kapta 6oibiHwa aepbec gepekrepai 6epyiHisai
HeMece aybICTbIpYbIHbI3Abl Cypamn, 3NeKTPOoHAbIK XarT,
yTbiCTapfa KaTbICyFa cinTeme xonganabl, Kaspi (kayincisgik
Kbl3MeTi Hemece Gacka GeniMwenep) aTtbiHaH TenedoH
cofadpbl, LWOTbIHbI3AAH akwa any opekeTi Typanbl
xabapnangbl XKoHe cmc-xabapmeH yanbl
TenedoHbIHbI3AbIH HeMipiHe XibepinreH koaTbl anWTyAbl
cypangb!.

npunoxenun Kaspi.kz, n B noboe ynobHoe ans Bac Bpems

cmoTpeTb Bawm onepauun no Kapre.

[o nonydeHuns Kaptbl 1 3akntodeHus [lorosopa, KnveHT ¢ uensto
6esonacHocTn

cobnogeHuss u  obecneyeHns  npoueayp
NpeaocTaBnsieT cornacue Ha hoTo/BUAEOCHEMKY cebsi U CBOMX
nokymeHToB. [Nepenava B Kaspi n Hannune B Kaspi ¢oto/Bnaeo

M306pa)KeHVIF| KnueHTa siBnsieTca oba3atenbHbIM U CyLeCTBEHHbIM

ycnosueMm 3aknoyeHuns ,D,orosopa.

6. ObsizatenbHble TpeboBaHUA Npu
ncnonb3oBaHuUn Kapthbl

- He nepepasaiite MNMWH-koa 1 6aHKoBCKyO KapTy nuuam, He
ABMSAIOLLMMCA ee AepxaTensamu;

- He 3anucbiBanTe MNMNH-kog Ha 6aHKOBCKOM KapTe;

- He xpanuTe MWH-kog BMecTe ¢ KapToi U He coobLuanTe ero
unn CVC/CVV-kop nuuam, He SIBMSIIOLLIMMCS ee AepXKaTensiMu;

- Hukomy He coobLanTte aaHHble Balen kapTbl (HOMep KapThbl,
CPOK [eNcTBWA KapTbl, KOA-MOATBEPXAEHUS onepauun
(KCOW), Baw norvH 1 naponb, UCMonb3yeMbli AN Bxoda Ha
Kaspi.kz, B 7.4. no TenedoHy;

- Hukomy He coobwante Bawwu nepcoHanbHble OaHHbIE.
OTHOCUTECH C NOJO3pEeHMEM K MBOoN KOMNaHWM, cCanty unm
nvuy, 3anpawmBalolyM Baw napofib, HOMep [AOKYMEHTa,
YAOCTOBEPSIOLLETO NMUYHOCTb, HOMEP W CPOK AEWCTBUS KapThl,
eé MWH-kog, CVV (3 undpbl Ha 0b6paTHON CTOPOHE KapThl),
WHMOPMaLIMI0 O NMocneaHux onepaunsx no 6aHKoBCKON KapTe
Unu opyryto KoHWAeHUMansHy NHOPMaLuIo;

- He octaBnsnte kapty 6e3 npucmoTpa, Hanpumep, npu
npoBeAeHUM onnaTbl TOBApOB UMW YCIyT.

He 3abbiBaiite 3abupatb Bawy kapTy nocne npoBegeHusi
onepauun, yoeauBLUNCh, YTO OHa NPUHaANexuT Bam.

- He nonb3yntecb yctponcTtBamu, koTopble TpebykoT BBOAA
MNH-koga Aona pocTyna B MOMeLleHWe, rae pacronoXeH
6aHKkomar;

- He wcnonb3yiTe nnartexHble KapTel B OpraHu3aumsix
TOproBnu un cepsuca, B T.M4. B WHTepHeT-marasuHax, He
Bbi3blBalOLWMX gosepus. [Mpu coBepllieHnn MOKYMOK B CETK
WHTepHeT cTapawiteCb  NOMb30BaTbCA  MPOBEPEHHBIMM
WHTEpHeT-MarasuHamu, B HaeXXHOCTU KOTOPbIX Bbl yBepeHb;

- He ncnoneaynte NMNH-koa npu 3akase ToBapoB UMK ycryr no
Tenedgony/cakcy unn B cetn WHtepHeT. [ns nposeaeHus
WHTEpHeT-TpaH3akumm MNMNH-kog He TpebyeTcs;

- He oTBevanTe Ha nocnaHust MO SrEeKTPOHHOW MnoyTe unm
NPeANoXeHNs y4acTusl B po3birpbiliax ¢ 3anpocamu o Bawmx
NNYHBIX JA@HHBIX UK AaHHbIX 0 Bawei Kapre.

Ob6paTute BHMMaHue, YTO OAUH U3 CaMbIX ONacHbIX cnocobos
nonyyeHus AaHHbIx 0 KapTte cocTOUT B TOM, YTO MOLUEHHUKN
obpawatotca k Bam ot mmeHn Kaspi (noactaBnsis Homep
TenedoHa Kaspi, ykasaHHbii Ha KapTte unu cawite Kaspi),
nnaTexHoN CUCTEMbI UMK Kakoro-HMbyab canTa.

[ns 3TOro nocbinakwT 3NEKTPOHHOE MUCbMO, CCbINKY Ha
yyacTme B pO3bIrpbillax, 3BOHAT C NpocbOOM NpeaocTaBuTb
UM NOMEHSATL NepcoHanbHble AaHHble Mo KapTe, 3BOHAT OT
umenn Kaspi (cnyxbbl 6GesonacHoCTM  wUnM  Opyrux
nogpasfeneHuii) coobLalT O MOMbITKE CHSATb AeHbMn C
Ballero cyeta W NPOCST COOOLMTBLCA KoL, BbICMaHHbIA Ha
HOMmep BaLlero MobunbHOro TenedoHa B CMC COOBLLEHNN.
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7. larbimpaapabl kapay

KnneHTTiH WafbiMaapsbl, COHbIH, iWwiHae KocbiMLua kapTa apKbifbl
XKyprisinreH onepauusinap OGoMbiHWA LWaFbiMaapsl  Kaspi-re
Konpay kbi3ameTiHe xasbalua Typae xoHe 3MeKTpoHAbIK Typae
xongaHagpl.

KnueHTTiH eTiHiwiH kapay mepsimi LWapTTeiH TananTapbiHAa
ankbiHaanaap!.

8. KnueHTtTepre kongay kepcety

KbI3METI

KapTafra katbicTbl Bapnblk macerne xeHiHge «Kaspi Bank» AK-
TbiH KnueHTTepre kongay KkepceTy Kbi3amMeTiHe Taynik 6ombl

+7 (727) 258-59-65, +7 (727) 258-59-89, 9999 (ysnbl
TenedoHHaH)  TenedoHdapbl  apkblibl  xabapnacbiHpl3.
AnmakTblk KnueHttep ken apHanbl 8-800-080-1881 HemipiHe
xabapnaca anagbl.

7. PaccMmoTpeHue npeTeH3nm

MpeTteHsun KnveHTa, B T.4. MO onepauusM MOCPeaCcTBOM
[ononHutensHOM kapTbl HanpaensATca B Kaspi B TMCbMEHHOM U
3NeKTpoHHOM BuAe B Cnyx0y noaaepxku.

Cpokn paccmoTpeHusi obpaweHuss KnueHta onpegensioTcst
ycnosuamu [lorosopa.

8. Cnyx6a nogaepXkn KIMeHToB

Mo Bcem Bompocam kacatowmxca Kaptbl obpawartece B AO
«Kaspi Bank» B Cnyx6y nogaep>ku KNMMEHTOB KPYrTIOCYTOYHO Mo
TenedoHam +7 (727) 258-59-65, +7 (727) 258-59-89, 9999

(c  mobunbHoro). [Ons  pervoHanbHbix  KnmeHToB  no
MHOrokaHansHomy Homepy 8-800-080-1881.

* k¥
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