YTBEPXKJIEHO
Coserom /IupexTopoB
AO “Kaspi Bank”
nporokoua Ne2011/07-79
ot 22 mrojisa 2011 roxa

IMpaBuiia 006 00IKUX YCJIOBUSIX POBEACHUSA ONepanuii
aknnoHepHbIM 00mecTBoM “Kaspi Bank”

Hacrosimue IpaBuia 06 oOuux ycnoBUAX MPOBEICHHS ONEepaliii aKIIMOHEPHBIM 00IECTBOM
“Kaspi Bank” (manee — [IpaBuiia) pa3paboTaHbl B COOTBETCTBUH C 3aKOHOIATEIBCTBOM Pecry Ok
XCTaH TaBOM i U ONPEACISIOT 19117¢ JIOBUSA, TPOBEACHUS
Kazaxcran, VYcraBom AO “Kaspi Bank” OIpEIENIAIOT OOIIMe YCIOBHS, oBele
AxuronepHbIM obmectBoM “Kaspi Bank™ 6aHkoBckuX omeparuii.

I'masa 1. O01ue mMoJIoKeHus
1. TepMuHbI, cCOKpallleHHs] U OIpeaeeHHs, UCToNb3yeMble B HacTosmux [IpaBumax, WHBIX
BHYTPEHHUX JIOKyMeHTax baHka, a Takke B JIOTOBOpax, 3aKiIio4aeMbiXx baHkoMm mpu
OCYIIECTBJIICHUM OIEpalnii, UMEIOT CIEAYIONINe 3HAYCHHs, €CIM WHOE NpPSIMO HE CIEAyeT W3
KOHTEKCTa:
1) bank — akumonepnoe ob6mectBo “Kaspi Bank”;
2) JIOTOBOP — JOTOBOP BKJIaJa, OAHKOBCKOTO 3aiiMa, OTKPBITHS U BEIACHUS cueTa, 0aHKOBCKOTO
o0cimy’)KMBaHWs, WIM WHOW JOrOBOp, 3aKiovyaemblii Mexay bankom wu  Kiuenrtow,
npeaycMaTpuBaroniuil okazanne bankom KimmeHTy 6aHKOBCKUX YCIyT;
3) WutepHer-pecypc banka — BeO-caiit banka B ceTn uHTepHET 1o anpecy www.kaspibank.kz,
a TaKKe WHBbIE MHTEPHET-PECYpChI, ompejaelieHHble baHkoM mns myOnukanuu uHpopmamuu B
COOTBETCTBHUH ¢ HacTOSIUMU [IpaBuiiaMu Wi BHYTPEHHUMH JTOKyMEHTaMH baHka;

4) Kiment — ¢usndeckoe WM IOpUIAYECKOE JIUIO, SBIISIONICECS MOTpeduTeneM OaHKOBCKHUX
yciyr 1ub0 HaMepeBaroleecss BOCIOIb30BaThCsl OAHKOBCKUMH YCIYTaMUu;

5) Kpeautr — ocymectBienne baHkoM OaHKOBCKUX 3a€MHBIX, JTU3WHTOBBIX, (DaKTOPUHTOBBIX,
dophedTHHTOBBIX OTIepaIiii, a TAKIKE YUET BEKCEIICH;

6) OTtnenenne — NOMOJIHUTENbHOE TToMenieHne (rmana banka, B KOTOpOM OCYIIECTBIISTFOTCS
KacCOBBIE WM cel(hoBbIe ONepalnu;

7) [IponykT — TUMNOBBIE (CTaHAAPTHBIC) YCIOBUS TPEIOCTABICHUS OTACIBHBIX BHUIOB

0aHKOBCKUX YCIyT, BKJIIOYash JEMO3UTHI, MPOrpaMMbl KPEIAUTOBAHUS M WHBIC MPEITOKEHUS
HEOTPAHUYEHHOMY KpPYTY JIML WJIM COOTBETCTBYIOIIUX KPUTEPUSM, YCTAHOBIECHHBIM BHYTPEHHUMH
nokyMeHTaMu banka;

8) Tapudsl banka — pa3mepsl CTaBOK M KOMUCCHH 3a OCYIIECTBIICHHE ONEpPAllil U OKa3aHue
ycayr bankom, npegycmorpennbie [Ipunoxkennem 1 x Hactosiimum [IpaBunam, myOnukyemble Ha
MHTEepHET-pecypce baHka.

9) yAaleHHbIe KaHAIIbI CBS3H — CpeCTBa nepenayn nHpopmanuu Mexay Knuenrom u bankom
MOCPEACTBOM DIJIEKTPOHHON MOYTHI (email), MoYTOBOM CBSI3M, WHTEPHET-OAHKMHTa, MOOWIBHOTO
OankuHTa, SMS-coo0menuii, tenedoHoB, (akca, OaHKOMATa, TUIATEKHBIX TepMUHAIOB, POS-
TEPMHUHAJIOB, JIEKTPOHHBIX TEPMHUHAJIOB, BKIIOYasi VIHTEpHET KHMOCK, MCIOJb3yEMbIE B CIIydasx,
ompezaeneHHbIX baHkoM, B MOpsiiKe U Ha YCIOBHSX, OMpeensieMbix baHkoMm myTeM myOnuKanuu Ha
UHTEpHET-pecypce baHka;

2. [TpaBuia comepkaT Ciaeayromue CBEICHHUS U TPOLETYPHI:

1) npeie’abHble CYMMbI M CPOKH MPUHUMAEMBIX JETIO3UTOB U MPEAOCTABISIEMBIX KPEIUTOB;
2) npeiebHbIe BETHUYMHBI CTABOK BO3HATPAXKICHUS MO JENO3UTaM U KpEAUTaM;

3) YCIIOBHSI BBITUIATHI BO3HATPAXKICHUS 110 JIETIO3UTaM M KPEIUTaM;

4) TpeOOBaHMUs K MpUHIMaeMoMy baHkoMm obecnieueHuro;

5) CTaBKH M Tapu(]bl HA TPOBEICHHE OAHKOBCKUX OTICPAIINiA;

6) IpeebHbIe CPOKH MPUHATHUS PELICHUS O NPEAOCTaBICHUH 0aHKOBCKUX YCIIYT;



7) MOPSIOK  paccMoTpeHust  oOpamiernii  KimeHTOB,  BO3HMKAIOMIMX B TpoIecce
IpeoCcTaBlIeHUs] 0AHKOBCKHUX YCIYT;

8) npaBa U 06s13aHHOCTH banka u ero KivenTa, ux 0TBETCTBEHHOCTb;

9) MOJIOXKEHHE O Topsiike padoTsl ¢ Knuenramu;

10)  mopsmok packpbiTus bankoM mH(OpMamMu O MPEIOCTaBIsAEMBIX OaHKOBCKHX YCIyTrax U
KOHCYJIbTUpOBaHMs KineHTos;

11) nopsmoKk TpeAoCTaBlEHHMs OTHENbHBIX BHAOB OAaHKOBCKMX YCIyr M paloThl ¢
HeraTexxecnocooHsIMu Kitnenramus;

12)  uHble ycnoBus, TpeOOBAaHUS U OIPaHUYEHMSI IPOBEICHUS OTEpaLUil.

3. OOue ycioBus NpoBeleHHs OAaHKOBCKMX ONEpaluii, YCTaHOBJIEHHbIE B HACTOSIIMX
[TpaBunax, sBISAIOTCS OTKPBITOM MHpOpManuedl M NPEeACTaBIAIOTCA MO MEePBOMY TpeOOBAHUIO
KinenTa 115 o3HaKomiieHusl.

4. OcoOeHHOCTH TPOBEACHUS KOHKPETHBIX OMNEpaluil ONpPEeNsIFOTCS WHBIMH BHYTPEHHUMU
JTIOKyMeHTaMH baHka.

5. bank wumeer Ha Tepputopum PecnmyOmukm  Kasaxcran — Qunmanbel,  OTAETCHUS
(IOTIONTHUTENBHBIE TIOMEILEHHST (PUITHATIOB) M UHBIE TOYKU 0OCTYKUBAHMUS.

6. bank ocymecTBisieT 0aHKOBCKHE M WHBIC ONEpaIlfid, B COOTBETCTBUU C BBIJAHHOW baHky
JUIEH3UEH YITOJTHOMOYEHHOTO OpraHa M 3aKOHOAaTeNbcTBOM PecryOnmnku Kazaxcras.

7. OtHomenust banka ¢ KnmeHtamu npu coBeplieHUM OAHKOBCKUX OINEpalUil CTPOSATCS Ha

OCHOBE JIOTOBOPOB, 3aKJIIOUAEMBIX B COOTBETCTBHUM C JEMCTBYIOIIUM 3aKOHOJATEIbCTBOM
Pecniy6nuku Kazaxcran, Hacrosimumu [IpaBunamMu u MHBIMU BHYTPEHHUMU J1I0KyMeHTamMu baHka.

8. [Ipu coBepmieHnn OAaHKOBCKHX OMepanuidi (3aKIIOYEHUH CIIEJI0K) € WHOCTPAaHHBIMU
Knuentamu  (Hepesunentamu) bank wu KiMeHT — pyKOBOACTBYIOTCS — JEHCTBYIOIIMM
3akoHoJaTenbcTBOM PecryOnuku Kaszaxcran, a Taxke oOIMIEPUHATHIMU (YHH(DHUIMPOBAHHBIMH)
MEXIYHAPOAHBIMH TpPaBWJIAMH W OOBIYAsIMH, TOJOXCHHUAMH MEXKIYHAPOJHBIX JIOTOBOPOB,
noanucanHbelx PecnyOmukoit Kasaxctan ¢ rocymapcTBoM, K IOPUCOMKIMM KOTOPOTO OTHOCHUTCS
nestenabHocTh KitmeHrta, u/uinm, ecim Takoe yKazaHue MpsiMO COJCPKHUTCS B TEKCTE 3aKJIFOUEHHOTO C
Kimentom norosopa, To 3aKOHOJATENIBCTBOM MHOI'O T'OCY1apCTBa.

9. JIOrOBOpBI O TMPENOCTAaBICHUN OAHKOBCKMX YCIYT MOTYT 3aKIIOYaThCS B COOTBETCTBHH C
TUNOBBIMU (hOpPMaMH, YTBEPKICHHBIMU BHYTPEHHUMHU JOKyMeHTaMu baHka.
10.  Ilpu 3aKirO4EeHUU CHENOK MO MPUBICYCHHIO AETO3UTOB OT (PU3UYECKUX U IOPUTUUIECKHX

JIAII, SABJAOMINXCA  JIMIAMU, CBsI3aHHBIMU C bankom OCO6BIMI/I OTHOIICHUAMU, bank
PYKOBOJICTBYETCSI HOpMaMHU JI€HCTBYIOIIErO 3aKOHOAaTenbcTBa Pecmybnuku KazaxcraH.

1. 3aKkiIoueHre CHENOK, MPEeayCMaTPHUBAIONINX OCYIIECTBICHHE OAHKOBCKHX OIEpalui, ¢
JUIAMH, CBSI3aHHBIMU ¢ BaHKOM 0COOBIMH OTHOIIIEHUSIMU OCYIIECTBISIETCS HA OCHOBAaHUH PEIICHUS
CoBera nupekTopoB baHka, mpow3BoAMTCS Ha OOIMIMX YCIOBHSIX, C yY€TOM OCOOEHHOCTEH,
npeaAyCMOTPCHHBIX BHYTPCHHUMU HOPMATUBHBIMH JOKYMCHTaAMU banka.

I'nasa 2. IIpenenbHbIe CyMMbI M CPOKH IPUHUMAEMBbIX J1€MI03UTOB
12. Bxiagp! npuaIMaioTcs BaHKOM OT I0pHINYECKUX U PU3NIECKUX JTHIL.
13. MuHuManpHasi CyMMa BKJIaJa COCTaBJAe€T 1 TeHre. YCIOBUSIMH OTIEIBHBIX MpOrpaMm

MOTYT OBITh HPEIYCMOTPEHbI YCIOBUS 00 MHOM MHUHUMAaJIbHOW CyMMe BKJIaja, MO0 O HaJW4MUU
HECHM)Ka€MOT'0 OCTaTKa MPU HAIMYUU KOTOPOTO HAUMCISIFOTCS M YIJIAUMBAIOTCS BO3HATPaXKICHUS
3a MOJIb30BAHUE BKJIAJIOM.

14. MakcumanbHas CymMMa BKJIaJia HE OrpaHUYUBACTCS.

15.  IlpenenbHbII MUHUMAaJIBHBIN CpOK pa3MmelieHus KimeHTamu AeHer BO BKJIAJ COCTaBIISET
OJIVH JICHb.

16. IIpenenbHblli MakCUMaJbHBIA CPOK pasMmelneHus KimeHtoM aeHer Bo Bkian bankom

ycranaBnuBaercs B 30 ser. B cioyuae ecnu Bkiag He OyJeT UCTpeOOBaH 10 yKa3aHHOI'O BPEMEHH,
JIOTOBOP CUUTAETCs MPOJJICHHBIM Ha YCIOBUSAX BKJIa/a A0 BOCTPeOOBaHUS.

17.  BHyTpeHHMMH JOKyMeHTaMH baHka MOryT OBITH NPEAYCMOTPEHBI JOMOJHUTEIbHBIC
(MHIUBUYaJIbHBIE) YCIOBUS pa3MELEHUS BKJIAI0B.



18.  JlokyMmeHTHI, mpefocTaBisieMble KIMeHTOM IS OTKpBITHS OAaHKOBCKOTO — CYETa,
OIpEeNeNAIOTCA 3aKOHOAATeNIbcTBOM PecnyOnmuku Kas3axcTaH M BHYTPEHHUMH HOPMAaTHBHBIMU
JNoKyMeHTaMu baHka.

19. B 3aBUCHMOCTH OT BHJOB OTKPBIBAEMBIX CYETOB M IpaBocyObekTHOCTH Kimenra bank
BIIpaBe TOTPeOOBATH TPENOCTABICHUS MOMOJHHUTENBHBIX JOKYMEHTOB, €CIIM 3TO YCTAHOBIEHO
3akoHoJarenbcTBOM PecrryOnmku KasaxcTan nnu BHyTpeHHUMH TOKyMeHTamMH baHka.

20.  VYcnoBusi Mex0OaHKOBCKMX BKIJIAOB OMNPEACNSIOTCS JOTOBOpAaMH, 3aKIIOYEHHBIMU C
KOHTpareHTaMu M 3aKoHoaTenbcTBOM Pecrybnuku KazaxcraH.
21.  baHk BmpaBe MpUHUMATH KaK OT (PU3MUECKUX, TaK U OT IOPHIUYECKUX JIUI] CIEAYIONINE
BU/IbI BKJIAJIOB B HAlIMOHAJILHOM Y HMHOCTPAHHOW BaJIIOTE:
1) CPOYHBIE;
2) 710 BOCTpeOOBaHMS;
3) YCJIOBHBIE.
22.  TumoBble yCIOBHUSI BKJIAJ0OB ONPEIENSIOTCS BHYTPEHHUMH HOPMATHBHBIMH JOKYMEHTaMU
Bbanka B cootBeTcTBHMU ¢ HacTosuMu [IpaBunamu.
23.  baHK rapaHTUpyeT COXpaHHOCTb JEHET, NPUHATHIX 0T KiimeHToB.

I'naBa 3. IIpenesbHble CyMMBI M CPOKH NPEAOCTABJIsIEMbIX KPeIUTOB
24.  llpenocraBnenue baHKOM KpeIUTOB OCYILECTBISETCS B COOTBETCTBUU C 3aKOHOIATENBCTBOM
Pecniy6nuku Kazaxcran 1 BHyTpeHHUMH HOPMAaTHUBHBIMH JIOKyMeHTaMu baHka.
25. [IpenenbHas MakcuMaiabHas CyMMa MPEIOCTaBISIEMOTO KPEIUTa OrPaHUYUBAETCS CYMMOM,

HEC npeBHmanmeﬁ MaKCHUMAaJIbHBIN pasMep pUCKa Ha OAHOI'O 3aeMmHKa/rpynny CBA3aHHBIX JIMII,
PACCHUTBIBACMOI'0O B COOTBCTCTBHUU C 3aKOHOAATCIILCTBOM Pecny6nm<1/1 Kazaxcran.

26. [IpenenbHas MUHUMaIbHAS CYMMa KpEJIUTa COCTABJISICT OJIUH TEHTE.

27. [IpenenbHbIli MaKCUMaIbHBIN CPOK 3aiiMa cocTasisieT 30 JieT.

28. [IpenenbHbIi MUHUMAJIBHBIN CPOK 3aliMa COCTaBIsIET | JI€Hb.

29.  Kpenutsl noapa3IeisitoTCs Ha CIEAYIOIUE BUABIL:

1) KpaTKOCPOYHBIE — CPOKOM 70 1 roxa;

2) JIOJITOCPOYHBIE — CpoKoM OT 1 roma 1o 30 jer.

30.  JIu3MHroBO€ KpEAUTOBAHME, HE3aBHUCHUMO OT BAJIIOThl MPEIOCTaBICHUS, HCXOIS U3

ompezeneHuss (QuHaHCOBOro nu3uHra (He ™eHee 80% aMmopTH3alMu TpeaMeTa JU3WHTA),
IIPENOCTABIIAECTCA HAa CPOK A0 15 Jer.

I'nasa 4. IIpenenbHbIe BEJUYUHBI CTABOK BO3ZHATPAXKIAEHMS 110 IeMO3UTAM M KpPeIuTaM
31.  IlpenenbHas BenWYMHA CTaBKH BO3HATPAXKICHHUS IO JCMO3UTAM HE JOJDKHA MPEBBIMIATH
TPEXKpaTHBIA  pasmep  OpHUIMaNIbHOW  CTaBKU  peUHAHCHUPOBAHMS,  YCTAHABJIMBAEMOM
Hanmonansueiv bankom Pecry6nuku Kazaxcras.

32.  Ilpu ompeneiceHWH MPENEIbHONW CTaBKU BO3HATPAKICHHS IO BKJIATaM (PU3UUYECKUX JIHII,
00s13aTebCTBA IO BO3BPATY KOTOPBIX TPH NPUHYIUTEIHHOW JMKBUIanWMKU baHka sBisioTCs
00BEKTOM 0053aTEIHLHOT0 KOJUIEKTUBHOTO TapaHTUPOBAHMSI JETIO3UTOB B CIyyasX M B IMOPSIKE,
MPEeyCMOTPEHHBIX HOPMATUBHBIMH IpaBOBbIMU akTamMu HammonanbHoro banka PecnyOmuku
KazaxcraHn, yuntbiBatoTcs pa3mepsl, ycraHoBieHHble AO «Ka3zaxcranckuii ¢oHJ] rapaHTHPOBAaHUS
JIETIO3UTOBY.

33.  BosnarpaxxaeHue no BKJIAJlaM HAYUCIISIETCS B COOTBETCTBUM C BHYTPEHHUMH JOKYMEHTaMHU
banka, permaMeHTHpYIOIIMMU METOAMKY pacueTa BO3HArpaxkaeHus Mo onepauusM baHka u
JIOTOBOPaMHU, 3aKJIFOUEHHBIMHU C BKJIATYUKAMH.

34,  MuHuMallbHas TpeJeibHas CTaBKa BO3HATPAXKICHUS IO KPEAUTaM IOPUIUYECKUM H
bu3znyecKuM JHIIaM, HE3aBHCHUMO OT BallloThl (puHaHcupoBanus, cocrasisgeT 0,01% ronoseix. B
Cly4asix, MPEeAyCMOTPEHHBIX TOTOBOpaMH, 3akKiIioueHHbIMU ¢ KiHMeHTaMu W/Miu BHYTPEHHUMU
aktamu banka, KimeHtam MOryT OBITH MpENOCTaBICHBI BPEMEHHBIC CKUIKH, B TOM YHCJE O]
YCJIOBHEM, TIPH YCJIOBHHU BBITIOJHEHHUS KOTOPBIX BO3HAIPAKICHUE 3a TOJIb30BAaHUE KPEIUTOM HE
B3UMAETCs WM B3UMAETCSl B MEHBILIEM pa3Mepe, YEM 3TO IPELYCMOTPEHO JOTOBOPOM.



35. MakcumanbHas TNpeAeibHas CTaBKa BO3HArpaKICHHUs OINpPEAENseTCS paBHOW B T0OJ0BOM
3¢ (PEKTUBHOM CONOCTABUMOM HCYMCIEHHH, OCYLIECTBISIEMOM B TIOpPSJIKE, YCTAHOBJIEHHOM
3akoHojaTtenbcTBOM PecnyOnuku Kazaxcran npenenbHOMy pa3mepy TronoBod 3¢ (deKTUBHON
CTaBKHU BO3HATrPaXXICHUS OINPENEIIIEMOMY HOPMATUBHBIM IIpaBOBbIM akToM HanmoHansHOro banka
Pecniybnuku Kazaxctan mo corjiacoBaHHiO € YHOJHOMOYEHHBIM TIOCYAApCTBEHHBIM OPraHOM IO
PEryJIMpOBaHUIO U Ha/130py (PMHAHCOBOI'O PhIHKA U (PMHAHCOBBIX OpraHU3aLUI.

36. B noroBopax 0GaHKOBCKOTO 3aiiMa, 3aKJIH04aeMbIX C (PU3MYECKUMHM JIMIIAMH, B TOM YHCIE
JIOTOBOpAX HWIOTEYHBIX 3aliMOB, baHKOM ycTaHaBiMBaeTcsi (PUKCHpPOBAaHHAs JMOO IUIaBaroIas
CTaBKa BO3HArpaxacHus. OUKCHpPOBAaHHAs CTABKA BO3ZHAIPAXKICHUS HE MOJJIC)KUT U3MEHECHMIO B
OIHOCTOPOHHEM MOPSAJKE U ABJIACTCS HEU3MEHHON B TEYEHHE CPOKaA, ONMPENEICHHOIO JOTOBOPOM.
MuHMMaIbHBIN CPOK AeHCTBUS (PUKCUPOBAHHOM CTABKU COCTABISET HE MEHEE TpeX JIET.

37. ITopsinok ucuncaeHus IUIABAIOIIEH CTaBKM BO3HATPAXKACHUS ONPEACIAECTCS B COOTBETCTBUU
C 3aKOHOAATEIILCTBOM O IIOPSAKE MCUMCICHHs, YCIOBHM JCHCTBUSA IUIABAIOLIEH CTAaBKH
BO3HArpaXI€HUs 10 10roBopaM OaHKOBCKOTO 3aiiMa.

I'naBa 5. YcaoBust BHIIIATHI BO3HATPAKICHUS 10 BKJIAJAaM U 3aiiMaM
38. Pa3zmenienue BkiagoB KinueHTOB U NpeocTaBieHHEe KPeIUTOB baHKOM OCYILIECTBISIIOTCS HA
YCJHOBUSIX CPOYHOCTH, BO3BPATHOCTHU U TUIATHOCTH.
39. VYcnoBust BBIIATHI BO3HArpaXICHHs MO BKIaJaM (QHU3UUECKUX U IOPUAMYECKUX JIUI]
OTIPENIETISIOTCS B 3aKJIIOUCHHBIX ¢ KimmentaMu qoroBopax.
40. Brirutata KnumeHTamu  BO3HarpaxaeHuss IO MPeAOoCTaBICHHbBIM baHkoM  KpeauTam

OCYIIECTBIIIETCS HA YCJIOBUAX 3AKIIOUYECHHBIX JOTOBOPOB, KOTOPBIMU YCTAaHABIMBAIOTCA CPOKHU
BBIIUIATHl BO3HArPaXACHUS IO KpEAWTaM, IOTalleHUs] OCHOBHOW 3aJ0JDKEHHOCTH (KpeauTa),
CaHKIWH, TPUMEHsAEMbIe baHKOM B Cllyyae HapyILIECHHS 3TUX CPOKOB.

I'nasa 6. TpeodoBanusi kK npuHuMaemMomy bankom obdecnevyennio
41]. BosBpatHOoCcTh BBITAaHHBIX bBaHKOM KpeaUTOB OOECIIEYMBACTCS HEYCTOMKOM, 3aJI0TOM,
TapaHTHAMHU, TOPYYUTEIBCTBAMHU, WHBIMH CIOCOOAMH, MPEAYCMOTPEHHBIMH 3aKOHOIATEIHCTBOM
WJIM JOTOBOPOM B COOTBETCTBUHU C [IpaBmiamu o BHYTpEHHEW KPEIUTHOM MOJMTHUKE W 3aJ0rOBOM
MOMUTHUKOM baHka.

42.  Tlopsnok oOecrieueHHsI MCTIOTHEHUSI 00s3aTEIBCTB 3aJI0TOM PETYJIHPYETCs NeHCTBYIOMINM
3aKoHOMaTeNbCcTBOM PecrryOmukn Kasaxcran, BHyTpeHHIMU HOPMaTHBHBIME JJOKyMeHTaMu banka.
43, TapaHTuM W TOPYYHMTENbCTBA, TIperocTaBisieMble baHKy B KadecTBe OOecCreUeHHs

BO3BpPATHOCTHU BbIAABACMBIX KpPCAUTOB, JAOJKHBI COOTBCTCTBOBATL HOPMaM TI'PaKAaHCKOI'O
3aKOHOAATCJIbCTBA U HOPMATUBHLBIM IMPABOBLIM dKTaM YIIOJTHOMOYCHHOI'O OpraHa.

44, [Ipu ycrnoBuM BBICOKOW KpPEIUTOCTIOCOOHOCTH WM HAJEKHOCTH 3aeMillika baHK BIpaBe
MPUHATH PEIlleHre O MPEeIOCTaBICHNHU KpeauTa 6e3 odecrieueHus (6JIaHKOBOTO KPEIuTa).
45. bank He BIpaBe BbIAaBaTh 3aiiMbl 0e3 obecrieueHus (0IaHKOBBIE 3aliMbl) TUIAM, CBSI3aHHBIM

C HUM OCOOBIMHU OTHOILIEHHSIMHU.

I'naBa 7. CraBku u Tapu(dbl Ha poBeAeHNe 0AHKOBCKUX ONepanuni
46. CraBku 1 Tapu(bl Ha IpoBeIeHHE OaHKOBCKUX omneparuii onpeaenstorces Tapupamu banka.
47. OmpeneneHne TPUMEHUMON CTaBKM WM Tapuda, B Tpeaesiax yCTaHOBJICHHBIX

[Tpunoxenuem 1 x IlpaBunam, ma kaxaoro otrnensHoro Knuenrta wnu rpynmnel Kimentos, nu6o
OTJENbHBIX OaHKOBCKMX OINEpaluid, OCYIIECTBIISCTCS OPraHOM, CTPYKTYPHBIM IOJpa3ieieHUEM
WIN JIIIOM, YIIOJTHOMOUYEHHBIMH Ha ONpeZeNiCHHe pa3Mepa CTaBKU WM Tapu(da, B COOTBETCTBUH C
BHYTPEHHUMU JOKyMeHTaMH baHka.

I'naBa 8. IIpenesibHbIe CPOKM MPUHATHSA PellleHUs O MPEeIOCTABIEHUN 0AHKOBCKHX YCJIYyT
48. [IpenenbHbIe CPOKU MPUHSTHS PEIICHUH O TPEIOCTaBICHUN 0AHKOBCKUX YCIIYT, B YaCTH, HE
yperyJInpoBaHHOM 3akoHOaTeNbcTBOM PecnyOmnnku KazaxcTaH, cOCTaBIsAIOT:

1) IIpenenbHblil MUHUMANIBHBIN cpoK — 10 MUHYT;

2) [IpenenbHbIN MaKCHMaIbHBINA CPOK — 3 MecsLa.



49.  IlpusstHe pemeHuH MO KaXJI0M KOHKPETHOM OaHKOBCKOW YCIyre OCYLIECTBISIETCS
YIOJIHOMOYEHHBIM OPraHOM, CTPYKTYPHBIM MOApa3AeICHUEM WM YIOJIHOMOUYEHHBIM JIMIIoM baHka
B CPOKH, YCTaHOBJICHHbIE BHYTPEHHUMHU JOKyMeHTaMu baHka.

50.  Oopamenust KinnenToB 0 mpenoctaBieHUN OaHKOBCKUX YCIYT pacCCMaTPUBAIOTCS B MOPSIKE
U CPOKH, YCTAHOBJIEHHBIE 3aKOHOAAaTeNbCTBOM PecnyOnuku Kazaxcran u Hactosumu [IpaBuinamu.

I'naBa 9. Iopsinok paccMoTpennst oopamennii KiimeHToB, BO3HMKAONIUX B IIpolecce
npeaocTaBieHust 0AHKOBCKHUX YCJIYT
51. Jlnsg ueneit ompeaeneHUs MOpSAIKAa paccMOTpeHus ooOpamieHuii KiIHMeHTOB, ¢ KOTOpBIMU

3aKJIIOYEH JIOTOBOP O MPEJOCTaBICHUM OAHKOBCKUX YCIYT, MPUMEHSIOTCS HOHATHS U IpaBHia,
ornpezesieHHble 3aKoHoAaTeNIbeTBOM Pecrybnuku Kazaxcran o nmopsjake paccMoTpeHus: oOpalieHuit
(GU3NUECKUX U IOPUINYECKUX JIHII.

52. Oopamenuss KiauMeHTOB, ¢ KOTOPBIMHM 3aKIIOYEH JIOTOBOP MPEJOCTaBIEHUS OaHKOBCKHMX
yCIIyT, MOJJIeKAT PACCMOTPEHHUIO B MOpPSJAKE, YCTAaHOBJICHHOM 3aKOHOAATENbCTBOM PecmyOnuku
Kaszaxcran u mynkramu 54-57 Hactosumx [Ipasu.

53. O6pamenue KnuenTa, 11 pacCMOTPEHUSI KOTOPOTO HE TpeOyeTcs moydeHrue nHdopmaiuu
OT UHBIX (PU3MUYECKUX U IOPUIUYECKUX JIUII, FOCYIapPCTBEHHBIX OPraHoB, IMOO MPOBEPKA C BBIE3IOM
Ha MECTO, paCCMaTPUBAETCS B TEYEHHUE CPOKA HE CBBILLIE MATHAALATH KaJIECHIApPHbIX THEH.

54.  Obpamenne Kinmenra, s paccMOTpeHHsI KOTOPOTO TpedyeTcs moirydeHue HHpopMaIum ot
UHBIX OT MHBIX (U3NYECKUX U IOPUIUYECKUX JIML, TOCYJapCTBEHHBIX OPraHoB, JHOO MpOBEpKa C
BBIE3/IOM Ha MECTO, pacCMaTpUBAETCs, U MO HEMY MPHUHUMAETCS PELICHHE B TeUeHHE TPUILATH
KaJICHAAPHBIX JHEW CO JHA MOCTYIUICHUS B baHK.

B Tex caywasx, korma HEOOXOAMMO MPOBEIACHHE JOIMOJHUTEIBHOIO HU3YYEHUS WIH
IPOBEPKH, CPOK PACCMOTPEHUSI MOXKET OBITh MPOJUIEH He OoJjiee 4eM Ha TPUALATH KaJleHIAapHbIX
IHeH, o yeM coobmaerca KiueHTy B TedeHHe TpexX KaJeHIApHBIX JAHEH C MOMEHTa NpOJJICHHUs
CPOKa pacCCMOTpPEHHS.

55. Cpox paccMOTpeHus 1o 00paIieHUIo MPOAJIEBACTCS YIIOTHOMOYEHHBIM JiniioM baHka.
56. He nonnexar paccMOTpeHHIO:
1) aHOHHMMHOE OOpallleHe, 3a UCKIIOYEHUEM CITy4aeB, KOrjia B TaKOM 0OpallleHuu CoIep:KaTcs

CBEJICHUS O TOTOBSIIUXCS WIM COBEPIICHHBIX MPECTYIUICHUSX, 00 00 yrpo3e rocyaapcTBeHHON
WIN OOIIECTBEHHON O€30MIaCHOCTH, M KOTOPOE MOAJIEKHT HEMEAJICHHOMY MNEpPEHANpPABICHUIO B
rOCYJapCTBEHHbBIE OPTaHbl B COOTBETCTBHH C MX KOMIICTECHIINEH;

2) oOpaieHue, B KOTOpOM HE U3JI0KEHa CYTh BOIpOca.

3) oOpalieHus, He OTBevaroIue 1Mo oQOpPMIICHHIO TPeOOBaHUAM K O()OPMIICHHIO OOpalieHus
cornacHo myHKTam 1, 2 3akona PecnyOmmkm Kazaxcran «O mopsiike paccMOTpeHHs! oOpaieHui
GU3HYECKHUX 1 IOPUANIECKUX JIUID)

57.  Oopamenust KiaueHTOB, ¢ KOTOpPbHIMM HE 3aKJIIOYEHBl JOTOBOPBHI O IPEIOCTaBICHUU
0AaHKOBCKHUX YCIIYT, PACCMaTPUBAIOTCS B TEUEHUE CPOKA HE CBBIIIE JBYX MecsaleB. OTBETHI Ha TaKue
oOpaleHus NpeoCTaBIAI0OTCS M0 yeMoTpeHuto banka.

I'naa 10.  IIpaBa u o0si3anHOcTH banka u ero Kiiuenra, nX 0oTBeTCTBEHHOCTh
58. [IpaBa u o6s3anHOCTH banka u ero KineHToB, a Takyke WX OTBETCTBEHHOCTb, ONIPEACIISIOTCS
NEeHCTBYIOINM 3aKoHOAaTenbcTBOM Pecrybnuku Kazaxcran U 3akIl04eHHBIMU JOTOBOPAMH.
59.  bank Bnpase:
1) CaMOCTOSITEJIbHO YCTaHaBJIMBaTh CTAaBKM BO3HATPAXJACHHS IO MPOBOJUMBIM ONEpaIusiM,
Tapudbl 32 OKa3aHWe OAHKOBCKUX YCIIYT;
2) U3bIMaTh JAEHbIU co c4eToB KineHToB, rapaHToOB, mopy4uTeneil B 0€3aKIENTHOM IMOPSIKE

au00 IMyTeM MPSIMOTO JeOETOBaHUS B CUET MOTAIICHUS 33I0JDKCHHOCTH Tiepe]] baHkoM B ciiydasix u
B TOpAIKE, NPpCAyCMOTPCHHBIX HCfICTBYIOIHHM 3aKOHOAATCJIBCTBOM U IOTOBOPOM;

3) CaMOCTOSITCIIFHO PeaTM30BBIBATh HAXOJAIICECS B 3aJI0r€ MMYIIECTBO B MPUHYIAUTEIHHOM
BHECYJIEOHOM MOPSIKE ITyTEM MTPOBEACHHS TOPTOB (ayKIIMOHA);



4) oOpamaTbCsi B CyAbl C IENBbI0 OOECNEYeHUs] MPUHYIUTEIHHOrO HUcCnoiHeHus KimeHtom
JIOTOBOPHBIX 00513aTeNBCTB (Ha TpeOoBaHMs baHka K 3aeMIIUKaM 110 HEHA IeKAIIEMY UCTIOJTHEHUIO
JIOTOBOPOB OAHKOBCKOT'O 3aliMa CPOKH UCKOBOH JIABHOCTH HE PACIIPOCTPAHSIOTCS);

5) o0paiaTtheCs B CyIbl C HCKOBBIM 3asBIICHUEM O MIPU3HAHHUH HeriaTexxecnocoonoro Kinuenra-
3aeMIIMKa OaHKPOTOM B COOTBETCTBHU C JICWCTBYIONIUM 3aKOHOJATEIHCTBOM PecimyOnmku
Kazaxcran.

0) OCYILIECTBJIATh ~HMHBIC TMpaBa, TNPEAYCMOTPEHHBIC 3aKOHOJATEIILCTBOM PecryOnuku
Kazaxcran u noroBopamu ¢ KineHramMmu u TpeTbUMU JIMIIAMHU.

60.  bank o0s3aH:

1) rapaHTUPOBAaTh TAiHy IO ONEpalUsIM H JICTO3UTaM CBOUMX KIMEHTOB M KOPPECIIOHICHTOB,
a TaKXKe TaliHy UMYIIECTBA, HAXOMAIIETOCS B CEH(OBBIX SIIUKaX, mKadax u nmomeneHusx banka,
MPEIOCTABIIsAsE CBEACHUS, COCTABIAIONINE OAHKOBCKYIO TaiiHy, B CIy4asX W IO OCHOBaHUSIM,
PEyCMOTPCHHBIM JICHCTBYIONTUM 3aKOHOIATCIECTBOM;

2) MPUOCTAHABIMBATh  PAcXOMHBIE  ONepalMd 1O  cYeTaM, 3a  HCKIIOYCHUEM
KOPPECIIOHJICHTCKUX, HA OCHOBAaHMHM PENICHUH YIOJHOMOYCHHBIX TOCYJapCTBEHHBIX OpPraHOB, a
Tak)Ke MPUMEHSITh HMHBIE MEphl Ha OCHOBAHWU PEHICHHHA YTMOJTHOMOYEHHBIX TOCYJIapCTBEHHBIX
OpTaHOB B CITy4asX, PEIyCMOTPEHHBIX 3aKOHOIATEILCTBOM PecyOimmku Kazaxcran;

3) oOecrieunBaTh CTPOTUI y4eT M XpaHEHHE JOKYMEHTOB B COOTBETCTBHU C HOPMATHBHBIMH
npaBoBbIMU akTamu PecryOnuku Kazaxcran;
4) ©KEKBAPTAIBHO IMyOJIMKOBATh OalaHC, OTYET O AOXOAAX M pacxojax mo ¢opmMaMm U B CPOKH,

YCTaHOBJICHHBIC HaIII/IOHaJ'IBHI)IM BbankoM 110 coriiacoBaHuIo ¢ YIOOJIHOMOYCHHBIM OpPraHoM, 0e3 ux
ayTUTOPCKOTO TIOATBEPKICHUS;

5) myOJIMKOBaTh TOJOBOM OTYET, BKJIFOUAs TOAO0BOM OalaHC U OTYET O JOXO/AaX M Pacxojax, 1mo
dopMaM U B CpPOKHM, YyCTaHOBIeHHbIe HamumoHanpbHBIM baHKOM TI0O COTrJacoBaHUIO C
YIOJHOMOYEHHBIM OpPIraHOM, MOCJE IMOATBEPXKACHUS ayAUTOPCKOW OpraHu3aleil (ayauTtopom),
COOTBETCTBYIOIICH(MM)  TpeOOBaHUSAM, YCTAaHOBJIECHHBIM  3aKOHOAATEIbCTBOM  PecmyOnuku
KazaxcraH, TOCTOBEpHOCTH NPEACTABICHHBIX B HUX CBEJICHUHN M YTBEPXKICHUS TOJI0BOrO OalaHca U
OTYeTa O JI0X0JaX U pacxoJlaXx roJI0BbIM coOpaHHeM akImoHepoB baHka.

6) BBINIOJIHATh HMHbIE OOS3aHHOCTH, IMPEAYCMOTPEHHBIE JCHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Pecny6nuku Kazaxcran u joroBopamu, 3aKkiit04eHHbIM ¢ KilMeHTaMu U TpeTbUMH JINLAMH.

61.  Kuwuenrts! banka Brpase:

1) noiyuuTh B banke nnpopmanuio 00 00ImUX yCIOBHUIX MPOBEACHHS ONEpaluidi ¥ BOZMOKHBIX
PHUCKax, CBSI3aHHBIX C UX MPOBEACHUEM;

2) TpeOOoBaTh BO3MELICHHUs MPUYMHEHHOro baHkoM yiiepOa B COOTBETCTBUM C ACHCTBYHOIIUM
3akoHoJaTenbcTBOM Pecny6nuku Kazaxcran;

3) [I0JIb30BAaThCS MHBIMM IIPaBaMM, IPEAYCMOTPEHHBIMU JIOTOBOPAaMH, 3aK/IIOUEHHBIMU C
Knuenramu u 3akonomarensctBoM PecyOnuku Kazaxcran.

62.  Knuents! banka o0s3aHbI:

1) B TIOJITHOM 00beMe BBINIOIHATH B3AThIE IO J0roBopam ¢ bankom obs3arenbcTBa;

2) BO3MEINATh NPUYMHEHHBbIH baHky ymep0 corimacHo AeHCTBYIOLIEMY 3aKOHOAATEIbCTBY
Pecniy6nuku Kazaxcrawn;

3) HECTH WHBIE 0053aTeNbCTBa, MPEAYCMOTPEHHBIE 3aKOHOMATEIHLCTBOM PecryOnmku

Kazaxcran, MeXIyHapOJHBIMH JOTOBOpPaMHM, MOANUCAHHBIMM M TpPU3HAHHBIMH PecmyOnukoit
KazaxcraH, BBITEKaIONIe U3 MEXKIYHAPOIHBIX MPABWJI M OObIUAEB OCYIIECTBICHHS OAHKOBCKOM
NeSTETLHOCTH.

63. bank u ero KiueHTbI HeCyT OTBETCTBEHHOCTh 3a HEBBINIOJHEHHE JIMOO HEHaJIeKallee
BBITIOJTHEHHE CBOUX 0053aTEJIbCTB B COOTBETCTBUH C 3aKOHOIaTeNbcTBOM Pecrybnuku Kazaxcran u
COOTBETCTBYIOIIUM JOTOBOPOM.

64. baHk HeceT OTBETCTBEHHOCTh 3a HEMpaBOMEpHBIC JeHCTBUS (Oe3meiicTBHe) JHIIA,
OKa3bIBaroero banky yciyru Ha OCHOBaHHH JOTOBOpa (COTJalIeHus) Mo npuBieyeHuto KineHros,
M0 OCYIIECTBICHUIO TMPOBEPKM Ha COOTBETCTBUE TpeOoBaHusM baHka, mepenade JOKYMEHTOB
KnnentoB banky Ha yclIOBUSIX COOTBETCTBYIOIIETO MO0roBopa (cornameHus) banka ¢ yka3zaHHBIM
munoMm. [loroBop (cormamieHue) mexay baHkoMm u JuIoMm, OkaspiBaromuM baHky ycinyru 1o



npuBiicdeHUIO KIIMEHTOB, TI0 OCYIIECTBICHHIO TMPOBEPKH HA COOTBETCTBHE TpeOoBaHMSIM baHka,
nepenade A0kymMeHToB KimeHToB banky momnexuT npeabsieHuio KiaueHTy st 0003peHus U B
00s13aTeTFHOM TOPSAKE JODKEH COoepKaTh OTBETCTBEHHOCTh baHKa 3a HempaBOMEpHbBIE NEeHCTBUS
JuIa, OKasbIBaroliero baHky yciyru, yka3aHHbIE B YacTH IEPBOM HACTOSILETO ITyHKTa, Mepen
KimenTom.

I'maBa 11.  IloJsio:keHue o nopsiake padorsl ¢ Kiimenramn
65. bank ocymectBisier paboty ¢ Kiimenramu Ha mpuHIIUMIIAX 3aKOHHOCTH, B3aUMOYBaKEHUS U
KOH(UACHIIMATEHOCTH.
66. baHk ocy1iecTBIsSeT cneayronue BUabl 0aHKOBCKUX U MHBIX OTIEPAIIAIA:
baHkOBCKHE Onepanyy B HAHOHAIBHOM M HHOCTPAHHOM BAaJIIOTE:!
1) MIPUEM JIENIO3UTOB, OTKPBHITHE U BeJIeHHEe OAHKOBCKHUX CUETOB IOPUINYECKUX JIUII;

Omnepanysi OCyIIECTBISIETCS B COOTBETCTBUM C 3aKoHojaTenbcTBoM PecryOnmku Kaszaxcras,
BHYTPEHHUMH JOKyMEHTaMH baHKa M 3aKII0YEHHBIMH JOTOBOpAaMH, W BKIIOYAET PACCMOTPEHHE
3asBieHusa Kiumentra (B cpok He Oosee Tpex ONEpallMOHHBIX JHEH), 3aKIOYEHHE JOTOBOPOB,
nojnucadue GopMm JOKyMEHTOB, OTKPITHE U BeJleHHe cueTa Kinenra.

2) IIPUEM JIETIO3UTOB, OTKPBITHE U BeIeHHE OAHKOBCKUX CUETOB (PU3MUECKUX JIMIL;

Omnepanyst OCYIIECTBISIETCS B COOTBETCTBUM C 3aKOHoJarenbcTBOM PecryOnmku Kazaxcran,
BHYTPCHHUMH JOKyMEHTaMH baHKa M 3aKIIOYEHHBIMH JOTOBOpPAMH, W BKIIOYAE€T PACCMOTPEHHE
3asBieHus Knuenta (B cpok He Oojiee Tpex OIEepalMoOHHBIX JHEH), 3aKII0YEHHE JI0TOBOPOB,
nojnucasue GopMm JOKyMEHTOB, OTKPBbITHE U BeJileHHe cueTa Kinenra.

3) OTKpPBITUE ¥  BEJEHHE KOPPECHOHJCHTCKUX CUETOB OaHKOB M  OpraHM3alui,
OCYIIECTBIISIONINX OTACIbHBIC BUIBI OAHKOBCKHUX OTEPAIIHii;

Omnepanusi OCyIIECTBISIETCS B COOTBETCTBUM C 3aKoHojarenbcTBoM PecryOnmku Kaszaxcras,
BHYTPEHHUMH JOKyMEHTaMH baHKa M 3aKII0UYEHHBIMU JOrOBOpaMH, U BKIIIOYAE€T PACCMOTPEHHE
3asBneHuss Kimenrta (B cpok He Oosiee OecsITH ONEPAllMOHHBIX JHEH), 3aKII0UYEHHE IO0rOBOPOB,
noanucanue GopMm JOKYMEHTOB, OTKPBITHE U BeJieHHne cueTa Kimenra.

4) OTKPBITUE M BEACHUE METAJUIMYECKMX CYETOB (U3NYECKMX U IOPUIMYECKUX JIML, Ha
KOTOPBIX OTpa)kaeTcss (pU3MUECKOe KOIMYECTBO apPUHUPOBAHHBIX JPAroLEHHBIX METAIJIOB U
MOHET M3 JParoleHHbIX METAJUIOB, IPHHAICKALINX JAHHOMY JIUILY;

Omnepanust OCYIIECTBISIETCSI B COOTBETCTBHM C 3aKOHOJATeNhcTBOM Pecrybmmkm Kazaxcras,
BHYTPEHHUMH JOKyMEHTaMH baHKa M 3aKIIOYEHHBIMU JOrOBOpPaMH, U BKIIOYAET PACCMOTPEHHE
3agBneHuss Kinenta (B cpok He Oosee Tpex ONEpaloOHHBIX JAHEH), 3aKII04YeHHE JI0rOBOPOB,
noanucanue GopMm JOKYMEHTOB, OTKPhITHE U BeJieHne cueta Kinenra.

5) KacCOBBIE ONepalfy: MpHEeM M BbIada HAIWYHBIX JCHET, BKIOYas WX Pa3MEH, OOMEH,
HepecyeT, COPTUPOBKY, YIIAKOBKY U XpaHEHHE;

Omnepatyst OCyIIECTBISIETCS B COOTBETCTBUM ¢ HOPMAaTUBHBIMU aKTaMHU YTIOJIHOMOYEHHOI'O OpraHa
U BHYTPEHHUMH JIOKyMEHTaMH baHKa M OCYIIECTBISETCS Ha OCHOBAaHMU JIOTOBOPOB M B CIyyasX,
IPEIyCMOTPEHHBIX 3aKOHOMATeNLCTBOM PecryOnmku Kaszaxcran, n BKiIrodaeT mommnucanue Gopm
JOKYMEHTOB, NpPHEM U BblJauy HAJIWYHBIX JEHEr, BKIIOYas HX pPa3MeH, OOMEH, Iepecuer,
COPTHUPOBKY, YIIAKOBKY U XpaHEHUE.

0) MIEPEBO/IHBIC OIEPALMU: BBHIMOJHEHUE MOPYYECHUH (PHU3MUECKUX U IOPUAMYECKUX JIUI[ T10
TUTaTEeKaM | IIEPEBOIaM JICHET;

Omnepanysi OCyIIECTBISIETCS. B COOTBETCTBUM C 3aKoHojarenbcTBoM PecryOnmku Kasaxcras,
BHYTPEHHUMH JIOKyMEHTaMH baHka M 3aKiIIOYe€HHBIMH JIOTOBOPAMH, M OCYIIECTBISETCA Ha
OCHOBAHMHU JIOTOBOPOB, 3asBICHUH, YKa3aHWH, B TOM YHCJIE COBEPUICHHBIX MOCPEICTBOM
OTIpeNieICHHBIX baHKOM yJaleHHBIX KaHaJlOB CBSI3M, B CIy4asXx W B TMpeleliaXx CpPOKOB,
IPeIyCMOTPEHHBIX 3aKOHOAATeNbCTBOM PecnyOnuku Kaszaxcran, u BKiIrouaeT noamucadue Gopm
JIOKYMEHTOB, IPUEM M BBINOJIHEHHE IUIATE)KHBIX yKazaHU. MeXayHapoaHble MEepeBOJbl JIEHET
ocyiecTBisAoTcs bankom B popmax, cnocodbamu U B MOPSAAKE, MPUMEHSAEMBIX B MEXITyHApOTHON
0AaHKOBCKOHM TMpaKTHKE W HE MPOTHBOPEYAINX JCHCTBYIOMIEMY 3aKOHOIATENBCTBY PecmyOnmku
Kazaxcran. B paMkax ocyIlecTBIEHHs ONEpalii MOTYT OCYLIECTBIATBHCS 3alpoc MO MEPEBOLY,
BbINOJIHEHHE nopyuyeHuid KnmenTa no n3amenenuto KinueHrtom ycnoBuii nepeBojia mnocie NpuHITHs



ero baHKOM K HCHOJIHEHWIO, aHHYJHUPOBAHUE NEPEBOJA, 3aMpPOC HA AHHYJALMIO MEPEBOJA WIIH
BO3BpAT JICHET, HA YCJIOBUSX U MPU OCYIIECTBICHUU OTUIATHI YCIYTH B COOTBETCTBUU C Tapudamu
banka.

7) y4YETHBIC OIepaluu: Y4yeT (IUCKOHT) BEKCeJIe W WHBIX JOJTOBBIX 0053aTEIhCTB
bu3nYeCKuX U IOPUANYECKUX JIUIL;

Omnepanus OCYIIECTBISETCS B COOTBETCTBUU C 3aKOHOAATenbCcTBOM PecmyOmuku Kazaxcran,
BHYTPEHHUMHU JOKYMEHTaMu baHKa W 3aK/IIOYEHHBIMH JIOTOBOpAaMH, W BKIIOYAET TOJAUy
3asBIICHHN (paccMaTpUBAaEMbIX B T€UCHHE OJTHOTO KaJICHIAPHOTO MECALA), MOAMMCAHNE JOTOBOPOB,
(GhopM TOKYMEHTOB, y4eT (JUCKOHT) BEKCEJIeH U MHBIX JOJITOBBIX 00s3aTEILCTB.

8) 0aHKOBCKHE 3aeMHBIE OIEpaliu: IPEeJIOCTaBICHUE KPEAUTOB B JEHEXXHOH Qopme Ha
YCIIOBUSIX IUIATHOCTH, CPOYHOCTH U BO3BPATHOCTH;

Omnepanysi OCYIIECTBIISIETCSI B COOTBETCTBHM C 3aKOHOJATeNhcTBOM PecmyOnmkm Kazaxcras,
BHYTPEHHUMHU JOKyMeHTaMu baHka W 3aKk/IlOUeHHBIMHM JIOTOBOpAaMH, M BKIIOYAeT IOJady
3asiBJICHUN (paccMaTpUBAEMBIX B TEUEHHUE TPEX KalleHAAPHBIX MECAIEB), MOAMUCAHUE JOTOBOPOB,
¢dbopM JOKYMEHTOB, BBIJJa4y KPEAUTOB B JICHEXKHOU (hOpME Ha YCIOBUSAX IJIATHOCTH, CPOYHOCTH U
BO3BPATHOCTH.

9) opraHu3anus OOMEHHBIX OIepaluii ¢ ”HOCTPAHHOW BaJIIOTOM;

Omnepanus MO OpraHu3ali OOMEHHBIX OIEpaluii OCYIIECTBISETCS B TOPSAKE U CPOKH,
orpesieNieHHbIe 3aKOHOAaTeNLCTBOM PecnyOnrku Kazaxcran. OOMeHHBIE onepanuy ¢ MHOCTPaHHOU
BAIIOTOM OCYIIECTBISIOTCS C YYETOM TpPeOOBaHHMN BaJIOTHOTO 3aKOHOAATENBCTBA, BHYTPEHHHUX
nokyMeHTOB baHka Ha ocHOBaHMU ykazaHMil KiueHTa B TedueHHe OmepalnMoHHOrO JHSA, JTUOO B
WHBIE CPOKH, YCTAHOBJICHHBIE 1OTOBOpOM ¢ KiMeHTOM uiu BHYTpEHHUMH TOKyMeHTamu baHka.

10)  wHKaccarws 0aHKHOT, MOHET U [IEHHOCTEH;

Omnepanust OCYIIECTBISIETCSI B COOTBETCTBHM C 3aKOHOJATeNhcTBOM PecmyOnmku Kazaxcras,
BHYTPEHHUMHU JOKyMeHTaMu baHka U 3aK/IIOUEHHBIMH JIOTOBOpPAMH, W OCYLIECTBISETCS Ha
OCHOBaHUU JIOTOBOPOB, B CIyYasX U B MpeJesax CPOKOB, MPEIyCMOTPEHHBIX 3aKOHOIATEIbCTBOM
Pecniy6nuku Kazaxcran u 1oroBopamu, ¥ BKJIIOYAET MOANHCaHUe GOPM TOKYMEHTOB, UCTIOTHCHHE
paB ¥ 00S3aHHOCTEH, IPETyCMOTPEHHBIX JIOTOBOPOM, MHKACCAITNIO 0AHKHOT, MOHET U IIEHHOCTEH,
a TaKKe MOCJIeyIolIee MePeunciIeHne JeHer.

11)  mpueM Ha MHKACCO IUIATEKHBIX JOKYMEHTOB (32 UCKIIOUYECHUEM BEKCENEei);

Omnepanus OCYIIECTBISETCS B COOTBETCTBHUU C 3aKOHOAATENbCTBOM PecmyOmuku Kazaxcras,
BHYTPEHHUMH JOKYMEHTaMu baHKa W 3aKIFOYCHHBIMH JIOTOBOPAMH, W OCYIISCTBIISICTCS Ha
OCHOBaHUU JIOTOBOPOB, B CIy4asX U B MpeJesiax CPOKOB, MPETyCMOTPEHHBIX 3aKOHOJIATEIbCTBOM
Pecniybnuku KazaxcTtan, u BkIItouaeT mojanucanue GpopM JOKYMEHTOB, UCTIOJHEHHE MHKACCOBOTO
pacnopsuKeHHsI B IOPSAKE, TPEyCMOTPEHHOM 3aKOHOIaTEIbCTBOM, IPUEM Ha WHKACCO TIATEKHBIX
JIOKYMEHTOB (32 UCKJIFOUEHUEM BEKCETEil).

12)  oTkpeITHE (BBICTABJICHHE) U TIOATBEPKICHUE aKKPEIUTHBA M UCIIOJHEHUE 00S3aTEIHCTB 110
HEMY;

Omnepanus OCYIIECTBISETCS B COOTBETCTBHUU C 3aKOHOAATENbCTBOM PecmyOmuku Kazaxcras,
BHYTPEHHUMH JOKYMEHTaMH baHKa W 3aKIFOYCHHBIMH JIOTOBOPAMH, W OCYIIECTBIISICTCS Ha
OCHOBaHUU JIOTOBOPOB, B CIy4asX U B MpeJelax CPOKOB, MPEITyCMOTPEHHBIX 3aKOHOJIATEIbCTBOM
Pecniybnuku Kazaxctan u 10roBopoM, M BKIIIOYAeT MOANMUCaHHE (OpPM JOKYMEHTOB, UCTIOJHEHHE
npaB W O00s3aHHOCTEH, TMPEAYCMOTPEHHBIX 3aKOHOJATEILCTBOM U JOTOBOPOM, OTKPBITHE
(BBICTaBJICHHE) U TIOJTBEPKICHUE aKKPESIUTUBA U HCIIOTHCHHE 00S3aTEIILCTB 110 HEMY .

13)  BbIgaya OAHKOBCKHMX TapaHTHM, MPEAYCMATPUBAIONTUX HUCTIOJHEHUE B ICHEKHOUW (popMme;
Omnepanus OCYIIECTBISETCS B COOTBETCTBUM C 3aKOHOAATenbCcTBOM PecmyOnuku Kazaxcran,
BHYTPEHHUMHU JOKYMEHTaMu baHKa W 3aKIIOYEHHBIMH JIOTOBOPAMHU, W OCYIIECTBISCTCS Ha
OCHOBAHMHU JIOTOBOPOB, B CIIydasiX M B IPEJeNax CPOKOB, IMPEIyCMOTPEHHBIX 3aKOHOIATEIECTBOM
PecnyOnuku Kazaxcran v 1oroBopom, M BKJIIOYAET MOANKMCAHKUE (POPM JOKYMEHTOB, HCIIOIHEHUE
npaB U OOS3aHHOCTEH, MPETyCMOTPEHHBIX 3aKOHOAATEIbCTBOM M JOTOBOPOM, a TaKKe BBIIAUY
0aHKOBCKHMX TFapaHTUH, MPEayCMaTPUBAIOIINX UCTIOTHEHHE B IEHEXKHOH opMme.



14)  Bplmaua OaHKOBCKMX TOPYYHUTEIBCTB W HHBIX O00S3aTENbCTB 32 TPEThbUX JIUIL,
IpelyCMaTPUBAIOIIUX UCIIOJIHEHUE B ICHEXKHOU hopme.

Omnepanys OCYILIECTBISETCS B COOTBETCTBUU C 3aKOHOAATenbCcTBOM PecmyOmuku Kazaxcraw,
BHYTPEHHUMH JIOKyMEHTaMH baHka ¥ 3aKIIOUYE€HHBIMH JIOTOBOPAMH, M OCYIIECTBISETCA Ha
OCHOBaHUH JIOTOBOPOB, B CIIy4asX U B MPEJENax CPOKOB, MPEITyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
PecnyOnuku Kazaxcran v 1oroBopoMm, M BKJIIOYAET MOANKHCAHKUE (POPM JOKYMEHTOB, HCIIOIHEHUE
npaB U OOS3aHHOCTEH, MPEIyCMOTPEHHBIX 3aKOHOJATEIhCTBOM M JOTOBOPOM, a TaKKe BBIIAUY
OAHKOBCKUX TOPYYUTEIICTB M MHBIX OOS3aTENBCTB 3a TPETbHUX JIMI], IPelyCMaTPHUBAIOLINX
WCIIOJIHEHHE B JICHE)KHOU (hopme.

WNHble onepanyy B HALIMOHAIBHON M MHOCTPAHHOW BAJIIOTE:

15) mokymka, mpueM B 3aj]0r, y4eT, XpaHeHHe M mpojaxa adGUHUPOBAHHBIX IPArolEHHBIX
METaJuIoB (30J10Ta, cepeOpa, IUIaTUHBI, METAUIOB IJIATUHOBOM TPYMIIBI) B CIHUTKAaX, MOHET W3
JParoIeHHbIX METAaJIOB,;

Omnepanys OCYIIECTBISETCS B COOTBETCTBUM C BHYTPEHHUMH JIOKyMeHTamu banka wu
3aKJTIOYEHHBIMH JIOTOBOPAMHU, U OCYIIECTBIISIETCS HAa OCHOBAaHUHM JOTOBOPOB, B CIy4yasiXx U B
npejenax CpoKoB, MPEIyCMOTPEHHBIX JIOTOBOPOM, M BKJIIOYACT MOAMHUCAHHUE (OPM JTOKYMEHTOB,
UCIIOJTHEHHE TpaB U O0S3aHHOCTEW, NIPETyCMOTPEHHBIX 3aKOHOAATEIbCTBOM U JOTOBOPOM,
MOKYTIKY, IPUEM B 3aJI0T, yUYe€T, XpaHEHHUE U MPOAaXy aQPUHUPOBAHHBIX JAPAroleHHBIX METAUIOB
(3omota, cepebpa, IUIATHHBI, METAJUIOB IJIATHHOBOM TPYNIbl) B CIUTKAaX, MOHET U3 JAPAroleHHBIX
METAaJUIOB.

16)  moKymKka, mpueM B 3aJ0T, yYeT, XpaHEHHE W Mpojaka IOBEIUPHBIX W3ENNH, COAEPIKAIINX
JparolieHHbIe METaJUIbI U IParoleHHbIEe KAMHU;

Omnepanus OCYIIECTBISETCS B COOTBETCTBUM C BHYTPEHHHUMH JIOKyMeHTamu banka wu
3aKJIIOYEHHBIMHU JIOTOBOPAaMH, U OCYILECTBIIIETCS Ha OCHOBAaHMU JOTOBOPOB, B CIIydasx WU B
npezenax CpoKoB, MPeTyCMOTPEHHBIX 3aKOHOIAaTebCTBOM PecmyOnmukn Kazaxcran u 1oroBopom, u
BKJIIOYAET MoJANucaHue GopMm JOKyMEHTOB, HCIIOIHEHHUE MPaB U 00S3aHHOCTEH, MpeayCMOTPEHHBIX
JIOTOBOPOM, TOKYNKY, MPUEM B 3aJl0r, y4eT, XpaHEHHEe M MPOJaxy IOBEIUPHBIX HW3JEIHH,
CoJIepKalUX APAroleHHbIe METAUIbI U AParoleHHbIe KaMHH.

17)  omepauuu ¢ BEKCEJISIMU: IPUHATUE BEKCEIEH Ha MHKACCO, IPEJOCTaBIEHUE YCIYT MO OIUIaTe
BEKCeNsl IJIAaTEeNbIIMKOM, a TaKXkKe oIJiaTa JOMUIMJIMPOBAHHBIX BEKCeJel, akuenT Bekceleill B
MOPSTIKE TTOCPEAHUYECTBA;

Omnepanyst OCYIIECTBISIETCS B COOTBETCTBUM C 3aKOHoAarenbcTBOM PecryOnmku Kazaxcran,
BHYTPCHHUMH JIOKyMEHTaMH baHKa ¥ 3aKIIOUYeHHBIMH JIOTOBOPAMH, M OCYIIECTBISETCS Ha
OCHOBaHUU JIOTOBOPOB, B CIy4asX U B MpeJesax CPOKOB, MPETyCMOTPEHHBIX 3aKOHOJIATEIbCTBOM
Pecniy6nuku Kazaxcran u 10roBopom, M BKIIOYAeT MOANMUCaHHE (OpPM JOKYMEHTOB, UCTIOJHEHHE
npaB U 0053aHHOCTEH, MPEAYCMOTPEHHBIX 3aKOHOAATEILCTBOM U JOTOBOPOM, NPUHATHE BEKCelen
Ha MHKAacco, NIPEJOCTaBJIEHUE YCIYr IO OIUIaTe BEKCEeNs IUIATENbLIMKOM, a TaKXe oOIulara
JOMULIMITMPOBAHHBIX BEKCEJeH, akIeNT BeKceel B MOpsiiKe MOCPETHUYECTBA.

18)  ocymiecTBIeHNE TU3UHTOBOMN AEATEILHOCTH;

Omnepanyst OCYIIECTBISIETCS B COOTBETCTBUM C 3aKOHoAaTenbcTBOM PecryOmmku Kazaxcran,
BHYTPECHHUMH JIOKyMEHTaMH baHka ¥ 3aKIIOYEHHBIMH JIOTOBOPAMH, BKJIIOYAET PACCMOTPEHHE
3agBiieHus: KiueHta, KOTopble MOAJEKUT PACCMOTPEHHIO B TEUEHHME TPEX MECSIIEB, MOAMMCAHUE
dbopM JOKYMEHTOB, OCYIIECTBISIETCS B COOTBETCTBMU C JIOTOBOpaMU M 3aKOHOJATEIHCTBOM
Pecriy6nuku Kazaxcran.

19)  ¢akTOpWHTOBBIC OIEpalUH: MPHOOPETEHUE MpaB TPeOOBAHMS IIATEKA C IMOKyHaTels
TOBapoB (paboT, yCIIyT) C MPUHATHEM PUCKA HETUIATEXKa,

Omnepanus OCYIIECTBISETCS B COOTBETCTBUU C 3aKOHOAATensCcTBOM PecmyOmuku Kazaxcran,
BHYTPEHHUMH JIOKyMEHTaMH baHka ¥ 3aKIIOUYE€HHBIMH JIOTOBOPAMH, M OCYIIECTBISETCA Ha
OCHOBaHUH JIOTOBOPOB, B CIy4asiX U B MIPEJENax CPOKOB, MPEITyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
PecnyOnuku Kazaxcran v 1oroBopoMm, M BKJIIOYAET MOANKMCAHKUE (POPM JOKYMEHTOB, HCIIOJHEHUE
npaB 1 003aHHOCTEH, MPEAYCMOTPEHHBIX 3aKOHOIATEIHCTBOM U IOTOBOPOM.

20)  ¢dopdeiitunrossie omepaunun (popderupoBaHue): omIaTy JOITOBOrO  00s3aTENbCTBA
MOKYTIaTesIsl TOBApOB (paboT, yCIIyT) MyTeM MOKYIIKK BeKcelst 6e3 000poTa Ha MPO/IABIIA;



Omnepanusi OCYIIECTBISIETCSI B COOTBETCTBHM C 3aKOHOJATeNhcTBOM PecmyOnmku Kazaxcras,
BHYTPEHHUMHU JOKyMeHTaMu baHka U 3aK/IIOUEHHBIMH JIOTOBOpPAaMH, W OCYLIECTBIISETCS Ha
OCHOBaHUU JIOTOBOPOB, B CIyYasX U B MpeJesax CPOKOB, MPEIyCMOTPEHHBIX 3aKOHOATEIbCTBOM
PecriyOnuku Kazaxcran u 10roBOpoM, M BKITIOYAET MOANMUCAHHE (OPM JOKYMEHTOB, UCTIOJTHCHHE
npaB M 00s3aHHOCTEH, MPEIYCMOTPEHHBIX 3aKOHOJATEIECTBOM M JIOTOBOPOM, OIUIATY IOJTOBOTO
00s13aTeIbCTBA TOKYIIAaTeIsl TOBAapoB (paboT, yCiayr) myTeM TOKYIKH Bekcels 0e3 obopoTra Ha
pojaBIia.

21)  nmoBepuUTENbHBIC ONEpAlMU: yIpaBIeHUE JCHbraMH, NMpaBaMu TPEOOBAHHS 1O UMOTECYHBIM
3aiiMmamM ©u aQPUHUPOBAHHBIMU JPArOlEHHBIMH METaUIAMH B HWHTEpPECax W IO MOPYYCHHUIO
JIOBEPUTEIS,;

Omnepanys OCYIIECTBISETCS B COOTBETCTBUU C 3aKOHOAAaTenbCcTBOM PecmyOnuku Kazaxcran,
BHYTPEHHUMHU JOKYMEeHTaMu baHKa W 3aKIIOYEHHBIMH JIOTOBOPAMH, W OCYIIECTBIISCTCS Ha
OCHOBAHMU JIOTOBOPOB, B CIIydasiX M B IPEJEiax CPOKOB, NMPEITyCMOTPEHHBIX 3aKOHOIATEIECTBOM
PecnyOnuku Kazaxcran u 1oroBopom, M BKJIIOYAET MOANKMCAHKUE (POPM JOKYMEHTOB, HCIIOIHEHUE
npaB U 00s3aHHOCTEU, MPEAYCMOTPEHHBIX 3aKOHOJATENIbCTBOM U JIOTOBOPOM, OCYIIECTBIICHHE
HEOOXOIUMBIX MHBIX OAHKOBCKHX OTICPAITHIA.

22)  ceiipoBble omepanmMu: YCIYTH 10 XPAHEHUIO IIGHHBIX OyMar, BBINYIIEHHBIX B
JIOKyMEHTapHOU ¢opMe, TOKYMEHTOB U lIeHHOcTel KimeHToB, BKiItOUas caady B apeHay ceil(oBhIx
ALIUKOB, MIKA(QOB U MTOMEIICHUH.

Omnepanus OCYIIECTBISETCS B COOTBETCTBHUU C 3aKOHOAATENbCTBOM PecmyOmuku Kazaxcras,
BHYTPEHHUMH JOKYMEHTaMu baHKa W 3aKIFOYCHHBIMH JIOTOBOPAMH, W OCYIISCTBIISICTCS Ha
OCHOBaHUU JIOTOBOPOB, B CIIy4asX U B MpeJesiax CPOKOB, MPETyCMOTPEHHBIX 3aKOHOJIATEIbCTBOM
Pecniybnuku Kazaxcran u 10roBopoM, M BKIIOYAeT MOANMUCaHHE (OpPM JOKYMEHTOB, UCTIOJHEHHE
npaB U 00S3aHHOCTEH, MPETYCMOTPEHHBIX 3aKOHOJIATEIILCTBOM M JOTOBOPOM, XpaHEHHE IIEHHBIX
OyMar, BBITYIICHHBIX B JIOKYMEHTapHOW (opMe, NJOKYMEHTOB M IeHHOcTel KimeHToB, caady B
apeHay celoBBIX SAMIMKOB, MKA()OB U MOMEIIEHUH.

JlesiTenbHOCTh Ha PHIHKE IIEHHBIX OyMar:

23)  bpokepckas u quiiepcKas AesiTeIbHOCTh Ha PHIHKE [IEHHBIX OyMar ¢ MpaBOM BEJICHUS CUETOB
KnumeHToB B kKauecTBe HOMUHAIBHOTO JICPKATEIIS.

Onepanys OCYLIECTBISETCS B COOTBETCTBUU C 3akoHoAaTtenbcTBOM PecmyOnuku Kazaxcran,
BHYTPEHHUMHU JOKyMeHTaMu baHka U 3aK/IIOYEHHBIMH JIOTOBOPAMHU, W OCYIIECTBISETCS Ha
OCHOBaHUU JIOTOBOPOB, B CIy4asX W B MPEIeNiax CPOKOB, MPEIyCMOTPEHHBIX 3aKOHOIATEIHCTBOM
Pecny6mukn Kazaxctan u JOrOBOpOM, M BKIIIOYAET MOJAMUCaHKE (OPM JOKYMEHTOB, HCIIOTHEHHE
npuKka3oB W ykazaHuil KimeHTa B CpoKu, ompezenseMble J0roBOpPOM, 3aKOHOAATEIbCTBOM,
npaBuiIaMud OUpXKU, OOBYASMHU JEJIOBOTO OOOpOTa, a Tak)Ke HCHOJHEHHE WHBIX TMpaB U
00s13aHHOCTEH, MPETYCMOTPEHHBIX 3aKOHOIATEILCTBOM U JIOTOBOPOM.

67. B pamkax oxa3aHus OaHKOBCKHMX yCIyT BaHK TakKe OKa3bIBaeT CIEAYIOMIMHA KOMILIEKC
0aHKOBCKHUX YCIIYT:

1) Ob6ecneueHne cucTeMbl yaaleHHOTo 00cmyxuBanusi KineHTos;

YcraHoBka/moBTOpHAs ycraHOoBKa CrcteM ocymiecTBisercss baHkoM B TedeHHe MmITH pabodnx JHEH
(cpok 3aBucHT OT ynaneHHoctu Kimenra ot opuca banka) nocie moanvucanust 00eMMU CTOPOHAMHU
JIoroBOpa Ha ycTaHOBKY CHCTEMBbI, IPU YCIOBHM COOTBETCTBHUS HEOOXOIMMBIM TPeOOBaHUSIM H
HAJIUYUS TIPOTPAMMHBIX, TEIEKOMMYHUKAIIMOHHBIX M allapaTHBIX CPEJICTB.

Pacropxenue moroBopa BO3MOXKHO Mo uHHIMAaTuBe Kimenta u baHka ¢ mpeaBapUTEIbHBIM
MUCHMEHHBIM yBEJAOMJICHHEM, B T.4. TI0 WHUIMATHBE baHka, B cilydae OTCYTCTBUS yKa3aHUU
Knuenta no Cucteme B TEUEHUH TPEX MECALIEB C JaThl OCIEAHET0 yKa3aHus. OTKII0OUYEHHE CUCTEM
ocyuiectisercss baHkom B TeueHHe mSATH pabOYMX JHEH €O JHS TOJINUCAHHS JOroBOpa O
pacTop>keHHuH, MO0 TpHU OTKa3ze OT paboTel ¢ CHUCTeMOH, OmpenensieMOM B COOTBETCTBHU C
YCIIOBHSIMH JIOTOBOPA.

2) HNutepner-bankunr, cucrema «bank-KnueHT»;

Obecnieuenue pabOTHI MOCPEICTBOM HCIIONIB30BAHMS CHCTEM HWHTepHET-OaHkuHra win «baHk-
KnuenT», ocyliecTBiseTcss Ha OCHOBaHWM 3asBicHHMN KIHMEHTOB, B TOM 4HCIIE BBIPAKCHHBIX
MOCPEACTBOM YIAIICHHBIX KaHAJIOB CBSI3U B CPOKH, OTIPECIIIEMbIC TEXHHYECKUMHU BO3MOXHOCTSIMU



HACEJICHHOT'0 MyHKTa, UMEIOIIUXCS CPEACTB CBS3U U IMPOrpPaMMHOr0 oOecreueHusi, pu yCIOBUU
cobmoieHnst TpeOOBaHM K 0€30MaCHOCTH M WHBIX MPaBWII, MyOJUKYEeMBIX Ha MHTEPHET-pECypce
banka.

3) OcymiecTBieHne BaJIIOTHOTO KOHTPOJIs (0OpMIIEHUS TAcIOPTOB CHEJOK, BEACHUE
BaJIFOTHOTO JIOCHE).

B pamkax ocyuiecTBieHHs ycIyru 1o 3amnpocy KimeHTa B TpexJHEBHBIN CPOK MpPeJOCTaBISIOTCS
KOHCYJbTalluN (pEeKOMEHAAlNK) M0 TpeOOBaHUSIM ACWCTBYIOLIETO BaJIOTHOTO 3aKOHOJATENbCTBA
PecriyObnuku KazaxcTtaH K JKCHOPTHBIM/MMIIOPTHBIM KOHTPAaKTaM U BalllOTHBIM JOTOBOPaM,
BKJTIOYAtoIe o(opMIIEHHE, MTPOBEPKY MACIIOPTOB CICIKH/IOTOIHUTEIBHBIX JIHCTOB K IACHOPTY
CHENIKH, 3aKpbITHE MacropTa CIEIKH, B T€YEHHE IBYX JHEH ¢ JaThl MPeJOCTaBICHUS TIOKyMEHTOB,
IpU YCJIOBUU TpenocTaBiieHuss KinmeHTOM Bcex HEOOXOAMMBIX TOKYMEHTOB, a TaKXKe BEICHUE
BaJIOTHOTO JIOCHE I10 BaJIOTHOMY JIOTOBOPY, BKIIIOYAIOLIEE IMPOBEPKY AOKYMEHTOB, IOJJIEKAIINX
BaJIOTHOMY KOHTPOJIIO Ha COOTBETCTBHME BaJIOTHOMY 3akoHoaarenbcTBY PecnyOmmku Kazaxcran,
OCYUIECTBIIIEMbIE B T€YECHHE ONEPALIMOHHOTO JHSI.

4) KonBepcuoHHbIE onepanuu.

B pamkax ocymecTBieHusi ycnyrd baHK OCYIIECTBISET ONEpalud MOKYIKH/TIPOAAaXKH, KpOcc-
orepanuy Oe3HATMYHOW MHOCTPAHHOM BAIIIOTHI 110 HanOoJiee BBITOAHOMY KYpCY J€Hb B JI€Hb, JIN0OO
Ha CIECIYIOIIHI ICHb.

5) [Ipsimoe neberoBanne OAHKOBCKOTO CYETA.

Crioco® ocymiecTBIeHHs IUIATEXa, MPU KOTOPOM TMPOU3BOJUTCS HM3BATHE ACHET y OTIPABUTEIS
JICHEeT W Tepefada WX B IOJIb3y OeHepuImapa Ha OCHOBAHUH IPEIBAPHUTEIBHOTO pa3pelIeHHUs
OTIpaBuTENd JeHer 00 ykazaHHOM wu3bATUU. OdopMieHHe AOroBopa MNPSIMOro aeOeToOBaHUs
3aHMMAET JBa padOyuX THS MPU HATUYUHU BCEX HEOOXOTUMBIX JOKYMEHTOB.

6) baHKOBCKHUH CUET B TPAH3UTHOM pEXUME.

Cuer OTKphIBacTCAd B ONEPALMOHHBIX IMOApa3JeleHUsIX baHka ¢ Lenblo aKKyMyJslUU JEHEr B
JAHHOM pPETHOHE C JAJBHEHIIMM TEpPeUHCIIiEHHEeM JeHer Ha OaHKOBCkWM cuer KiumeHra, 1o
BHyTpeHHel mnaTexxHoit cucremMe banka. Cpok odopMieHHs JOTOBOpa U OTKPBITHS CYeTa B
TPAH3UTHOM PEKUME 3aHMMAET TpU pabOuMX JHs MPHU YCIOBUHU IpenocTaBieHus KineHToM Beex
HEOOXOUMBIX TOKYMEHTOB.

7) Pa3oBble BhIMIaThl GU3UYECKUM JIMIIAM CO CUeTa IOPUIUUYECKOro JIHIIA.

JanHast yciayra HCmonb3yercs Mpu HeoOxoauMocTH KIMeHTy NpOU3BECTH pa30BbI€ BBHITLIATHI
¢u3uueckuM uuam (3apaboTHas IUIaTa, CTPAxOBbIe BHIIUIATHI, OOHYCHI, MaTepHUaIbHas MOMOIIb U
T.JI.) B TeX peruoHax, rue ¢msmuecku KimeHT (fopuamyueckoe JMI0) HE NMPUCYTCTBYET, W HET
BO3MOXKHOCTH CHSITHSI HAIMYHOCTH IO ACHEKHOMY ueKy. Cpok opopMIiIeHHs 10rOBOpa U OTKPBITUS
cyeTa B TPAH3UTHOM PEKMME 3aHMMAaeT TpU padouuX IHA MPH YCIOBUHU MpenocTaBineHus Kinuenrom
BCEX HEOOXOMMBIX TOKYMEHTOB.

8) Brimaua cnpaBok o 3anpocam KineHToB.

CripaBKku NPEAOCTABIISIIOTCS IO BOIIPOCaM, CBSA3aHHBIM C OKa3zaHueM ycayr bankoM. Cpok oka3zaHus
JMAHHOW yCITyTH TpH paboumx JHS ¢ AaThl MoJa4u 3amnpoca B baHk.

9) OO6cayxuBaHue B paMKax 3apIuIaTHOTO MPOEKTA.

OO6cy)XMBaHHE OCYILECTBISETCS HA OCHOBE COOTBETCTBYIOIMX JOTOBOPOB C HCIOJB30BaHUEM
0aHKOBCKUX KapTOYEK MEXAyHAapOAHOW IIATeKHOM CHCTEMbl, SMHTUPOBAHHBIX baHkOM, ais
pabotonateneii. Kaprouku nns paOOTHHKOB B pamKax 3apIUIaTHOTO MPOEKTa BBIMTYCKAIOTCS B
TedeHue 15 OaHKOBCKMX JHEH CO JHA MPEJOCTaBICHUS TIOJIHOTO [aKeTa JOKYMEHTOB,
HEOOXOUMBIX JJIsl OTKPBITHS CYETOB U BBIITYCKA KapTOUEK.

10)  IIpemocraBneHue u 0OCTYKHBaHUE MEXTYHAPOIHBIX IUIATEKHBIX KAPTOYCK.

B pamkax oxazaHus ycnyrd baHK OCyIIECTBISIET SMUCCHIO, a TaKke OOCTy>KHMBaHUE TIIATEKHBIX
KapTOUYEK MEXKIYHApPOIHBIX IIATEKHBIX cucTeM. CpoKH M NOPAIAOK OKa3aHUs yCIyT ONpPEAEIsIOTCS
yCIIOBHSIMH, ITyOJIMKYeMBIMH Ha WHTEpHET-pecypce baHka, a Taxke mpaBWIaMU MEXIyHapOIHBIX
IJIATSKHBIX CHUCTeM. KapTouku BBITyCKAIOTCS B TeYeHUE 15 OaHKOBCKMX JHEH CO JIHA
MPEIOCTAaBICHUS TIOJHOTO TaKeTa JOKYMEHTOB, HEOOXOAUMBIX AJIsi OTKPBITHS CUETOB U BBIMYCKa
KapTOYEK.

68. Wuble onepanuu u yciayru, okassiBaeMble bankom, ykassiBatores B Tapudax banka.



69.  Ycmyru banka okaspiBatorcsi KimeHtam B oTaeneHusx, ¢punuanax banka mytem oOpamieHus
K MeHemkepy baHka wim mHOMY ymoiaHoOMOo4yeHHOMY baHkoM mmily, a Takke HOCPEACTBOM
yIAJICHHBIX KaHAJIOB CBSI3H B MOPSJIKE, YCTAHOBICHHOM baHKOM W OIyOJIMKOBaHHOM Ha MHTEPHET-
pecypce baHnka.

70.  YcnoBusMH JOTOBOPOB, 3aKitoyaeMbIx ¢ KimeHTamu, MOryT ObITh IPENTyCMOTPEHBI UHbBIE
yCIIyTH, He IPOTUBOpEYallie 3aKoHo1aTenbcTBy PecmyOnukn Kazaxcran.

71.  bank BIpaBe 0TKa3aTh B IPEAOCTABICHUU YCIYTH B CIyYasX:

1) HECOOTBETCTBHS ~ HMH(pOpManuy,  mnpenocraBieHHoW  KimeHTOM — mpeabsBisieMbIM
TpeOOBAHUSM;

2) npeaocTabiieHnsi KIMeHTOM He COOTBETCTBYIOMICH JEHCTBUTEILHOCTH HH(OPMAITUH;

3) €CII B pe3yJIbTaTe BBINOJIHEHUS YCIyru baHk HapymuT TpeOoBaHMs 3aKOHOIATENbCTBA HITU
BHYTPEHHUX JOKYMEHTOB baHka;

4) OTCYTCTBUS CBEJICHHI WJIH JOKYMEHTOB, HEOOXOAUMBIX JIJIsl OCYIIIECTBICHHS yCITyTH;

5) OTCYTCTBUSI BO3MOXKHOCTU OKa3aTh YCIYTy IO TEXHHYECKUM INpPUYMHAM (BBIXOJ M3 CTPOS

o0opyZOBaHUsA, HapylleHHe pabdoThl CHUCTEM CBS3M, MPOrPAaMMHOTO WU TEXHHYECKOTO
obecrieucHus ),

6) MPEAYCMOTPEHHBIX 3aKOHOAATENbCTBOM PecnyOnuku Kazaxcran wuiau oObIYassMH JE€JIIOBOTO
000poTa, W/ yCIOBUSIMH JOTOBOPA, U/UITU BHYTPEHHUMH TOKyMeHTamMu baHka;

7) B HMHBIX CIIy4asxX, KOrja MO MHEHUI0 baHka mpeocTaBieHHE YCIyTH MOXET IOBJIEYb
yOBITKH, YMaJICHUE JIEJIOBOM peITyTallMK WM UHBIE HEOIarompusTHBIC MTOCIEACTBHS.

72.  Paccmorpenue bankoMm oOpamienuit KnueHTOB ocyiiecTBisieTcss B HOPSAIAKE U CPOKH,
yctaHoBjieHHbIe 3akoHoM PecrmyOmumku Kazaxcran ot 12 saBaps 2007 roma «O mopsiake
paccMoTpeHus oOpaiieHui pU3NIecKuX U I0PUANYECKUX JIUI» U 3aKOHOJATeNIbcTBOM PecnyOnuku
KazaxcraH.

73.  bank ocymecTBiseT paboTy co cieayroummMu oopamieHusmMu KineHTos:

1) MUCbMEHHBIMU ~ OOpAallleHUsIMU, TOCTYNUBIIMMU HApOYHO, TIOYTOBOM CBs3blO, Ha
AIEKTPOHHYIO NMOYTY ¥ UHTEepHET-pecypc banka;

2) YCTHBIMU OOpaIleHUsIMH, TOCTYNMUBIIUMHU MO TeleoHy M TIPU HEMOCPEICTBEHHOM
nocemennu Kimnenrom banka.

74. YnonHoMmoueHHble Jnna banka B 1eHTpasibHOM oduce n Qrmanax TPOBOIAT JTHUYHBIN

npueM (U3NYECKUX JIMI U MPEICTaBUTENEH IOPUIMYECKUX JIMI[ HE peXe OIHOI0 pa3a B Mecsll
coryiacHo rpaduky mnpuema, ytBepxkaeHHomy IIpencenatenem IlpaBnenuss banka, aupexTopom
¢unmana (B punmane).

[Tpuem npoBoanTCs 1O MecTy pabOThl B YCTAaHOBJIECHHBIE U JOBEACHHBIE 10 CBEACHUS (PU3MUECKUX
U IOPUIMYECKUX JIUI] THU M 4Yachl, IIOCPEJCTBOM IyOJIMKAllMM Ha WHTepHEeT-pecypce banka mwin B
nomenieHusx banka.

Ecnu oOpaiieHue He MOKET ObITh pa3pelieHO YIOJIHOMOYEHHBIM JuIloM baHka Bo BpeMs mpuema,
OHO m3naraetcsd KiMeHTOM B MUCBbMEHHOW (GopMe, M ¢ HUM BeJeTcs paboTa Kak C MUCbMEHHBIM
oOpareHueMm.

75. [Mucbmennble  oOpamieHust KiIMEHTOB  perucTpupyroTcss B KypHaJe pPErucTpalnuu
NMMCHMEHHBIX 00paIleHuil, ColepKaIleM PeKBH3HUTHI B COOTBETCTBUU C BHYTPEHHUMH JOKYMEHTAMU
banka.

76.  KnueHTy BblIaeTcs AOKYMEHT, ITOJTBEPKAAIOUINM IpUeM ero MMCbMEHHOIo oOpalleHus Ha
OyMa)>XHOM HOCHTEJNE, 00 JeNaeTcs COOTBETCTBYIOIIAs OTMETKA Ha Konmuu obOpameHus. OTka3 B
npueMe oOpalleHul He 10y CKaeTCsl.

77. OOpamenus, MocTynaronme 4epe3 MHTepHeT-pecypc baHka, perucTpupyrorcs B MOpsaKe,
IpeyCMOTPEHHOM BHYTPEHHUMH JOKyMEeHTaMu baHka.
78.  Oopamenust KnueHToB no TeneoHy perucTpupyroTcs. 3amuch Tene(OHHBIX Pa3sroOBOPOB C

KinenToM mnpou3BoguTCs ¢ €ro coryiacus IpU yBEAOMJIEHMM 00 3TOM B Hauaje pa3roBopa.
Cornacue BbIpa)kaeTcsi IyTeM MPOJIOJDKEHHUS pa3roBopa IMocie yBenomiieHus o 3anucu. OTkas ot
3aMMcH OCYUIECTBIISAETCS MyTEM MPEPhIBAHUS CBSI3U.



79.  VYcimoBueM TpPEAOCTAaBICHHS OTIENBHBIX OaHKOBCKHX YCIYT SBIISICTCS OCYIIECTBICHUE
ayauno-, ¢oto- Bumeosanucu Kmmentra. Otkaz KineHTa OT Tako 3amuch OCYIIECTBISETCS B
NHCBMEHHOU (opMe.

80.  OOpamenus, nocrynuBure B bank B ycTHOH Qopme (o TenedoHy HIM NMPH JTUYHOM
nocemennn Knuenrom momenienust baHka), paccMaTpuBarOTCs HE3aMEUIMTENBHO, M €CIIH €CTh
Takasi BO3SMOXKHOCTbB, TO OTBET Ha yCTHoe obOpamienne Kimenra npenocrasisiercs cpasy. B ciyuaae,
€CITM yCTHOE OOpallleHne He MOXKET OBITh pa3pelieH0 He3aMeITUTENFHO, OHO u3naraercsi Kiimenrom
B NHCHbMEHHOM ¢opMme, U ¢ HMM BeleTcs paboTa Kak ¢ NMHUCbMEHHBIM oOpamieHueM. KimeHt
UHPOPMHPYETCS 0 HEOOXOAMMBIX MpPOIEeaypax IUIsl TMOJYYEeHUS OTBETAa M CPOKAaX PacCMOTPEHUS
TaKUX OOpAaIICHUMN.

81. bank mpum paccMOTpeHMH OOpamieHus B Clydyae HEJOCTATOYHOCTU IIPEICTaBICHHON
I/IH(bOpMaLII/II/I 3arpalmmrBacT AOMOJIHUTCIBHBIC NOKYMCHTHI U CBCACHHUA Y Knuenra.
82.  bank oOecneunBaeT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTpPEHHUE

oOpameHuii  GU3MUECKUX U IOpuUaudeckux Jmi, uHopmupyer KimeHTOB o0 pesynbTaTax
paccMOTPEeHUS UX OOpaIeHUI U MPUHSITHIX Mepax.

83.  Ilucbmennsiii orBer KimeHTy o0 pe3yibrarax pacCMOTpEHHs OOpalleHUs JaeTcss Ha
rOCyapCTBEHHOM f3bIKE WJIM $A3bIKE OOpaIleHHs B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Pecny6nuku KazaxcTan u ycloBUsMHE JIOTOBOPOB.

84.  Ilepemaua KnmeHTy oTBeTa Ha MUCHbMEHHOE OOpallleHUE, MOCTYIHUBIIEE 10 MOYTOBOM CBS3U
WIA HApOYHO, TMPOU3BOAMTCA IO TOYTE 3aKa3HbIM IUCHBMOM C YBEJAOMIIEHHEM II0 afpecy,
yKazaHHOMY B oOpameHnn KimeHTta, wim myTeM BpydYeHHsI IO/ POCIHCH JHYHO B PYKU IPU SIBKE
Knuenta B bank, o uem Jienaercs oTMETKa B JKypHaje perucTpaiy NiCbMEHHBIX 00pallieHui.

85.  ODyHKUMU aHanMM3a W KOHTPOJA 32 PACCMOTPEHHEM OOpalleHUld OCYIIECTBISIFOTCS
nojpasaeneHueM baHka WiIM JUIIOM, OMNPEAENECHHBIM B COOTBETCTBUM C BHYTPEHHUMU
JIOKyMeHTaMH baHka.

I'maBa 12.  Ilopsanok packpbiTusi bBankoM nHpopManum o0 npeaoCcTaBasieMbIX 0AaHKOBCKHX
ycayrax M KoHcyJbTupoBanusi Kiimenros
86. bankom packpeiBaercsi HHGpOpMAIMs O NPEAOCTABISAEMBIX OAHKOBCKHUX YCIyrax IIyTeM

nyONMKAalMu COOTBETCTBYIOIIEH WHOpManMu Ha WHTepHEeT-pecypce baHka, 1Mo yCTHBIM u
NUCbMEHHBIM 3amnpocaM KineHToB, npu oOpallieHuH B OTJEJIEHUS, @ TAaKXKe B CPEICTBAX MacCOBOM
uHpopmanuu. PackpeiTue mHpOpMaLUU O MPEAOCTABISEMbIX OAHKOBCKMX yCIyrax He SIBJseTcs
nyOnUYHON UM MHOU odepToil U o3HavaeT, 4yTo baHk BIpaBe OKa3bIBaTh BUJBI YCIYT, O KOTOPBIX
packpsiBaeTcsi HHGOpMaIusl.

87. KoncynsTupoBanue KimmeHTOB ocymiecTBiasieTcs: B OTACICHUsIX, pu 3BoHKe Knnenra B Call
Center banka, nocpeICTBOM MHBIX YJAJICHHBIX KaHAJIOB CBA3H.
88. Wndopmanus, cocrapnsionas OaHKOBCKYIO WM HHYIO OXpaHSEMYI0 3aKOHOM TaifHy,

MpeaoCTaBIACTCA UCKIIOUYUTCIIBHO B MOPAAKE U ClIy4dadX, MPEAYCMOTPCHHBIX 3aKOHOAATCIbCTBOM
Pecny6nuku Kazaxcran u/umm 1oroBopom.

89.  bank oka3biBaeT yciyru KimmenTam mo craBkam, onpezeiacHHbM Tapudamu banka.

90. PackppiTie bankoM uWHQOpManMU O MPEIOCTaBIAEMBIX OAaHKOBCKHX YCIyrax u
KOHCYJbTHPOBAHUC Knuenros OCYHICCTBIIACTCA TAKKC IMPU JIMYHOM IPUCME q)HSI/ILIGCKI/IX JINI] U
NpeCTaBUTEINICH IOPUIMYECKUX JIHII, B MIOPSIKE, YCTAHOBICHHOM HacTosmuMu [IpaBuiamu.

I'maBa 13.  Ilopsinok nmpenocTaB/ieHUs OTACJBHBIX BUAOB 0aHKOBCKHUX YCJIYI U padoThl €
HemIaTexxecnocoonsIMu Kitnenramu

91. [lopsimox mpenocTaBieHHsT OTACIBHBIX BHIOB OAaHKOBCKMX YCIYI  OIpENENseTcs
BHYTPEHHUMU JOKyMeHTaMu baHka.

92. [IpenocraBiienre OTACIBHBIX BUIOB OAaHKOBCKHUX YCIyT HeIUIaTexecrnocoOHbM KimeHntam
MOKET OCYIIECTBISATHCS O€3BO3ME3THO TOJNIBKO JJi IeNeid, CBSA3aHHBIX C TIOTallleHueM
3aj0/okeHHOCTH KiMeHTa mo MHBIM JOroBOpaM, a TakKe B Cllydae, €Cld COOTBETCTBYIOIIEE
pGIHeHI/Ie HpI/IHflTO CIICIINAJIBHO YHOJ'IHOMO‘-IGHHI)IM OpFaHOM EaHKa.



93.  HemnarexecrnocoObnocts Knmenrta ompenensieTcss B COOTBETCTBHU C 3aKOHOAATEIbCTBOM
Pecny6nuku Kazaxcran o 6aHKpOTCTBe.

94.  Pabora c HemarexxecrocoOHbpiMU KineHTamu, MMEIOIMMMHU 33J0KEHHOCTh Tiepes; baHnkoM,
OCYHICCTBIIACTCA AJId IMOralCeHus 3a10JKCHHOCTH Kinenra nepen bankom.
95. B cnyuae napymenuss KinveHToM 0053aTenbCTB MO JIOrOBOpaM, a Takke B ciydae, ecliu

mo0oe W3 3asBICHUM, 3aBEPEHHM, CBEICHWW W/WIM TapaHTUH, claelaHHbIX KioueHTom mpu
3aKJIIOYEHUU JOTOBOPOB, OBUIO WM CTall0 HENCHCTBUTENBHBIM (HEAOCTOBEPHBIM) B TIEPUOJ
JIeMCTBUSL JOTOBOPOB, a TAaKXKE B MHBIX CIIy4asx, NPeIyCMOTPEHHBIX I0roBOpaMu, baHk Bmpase
NPUHSATH MEPHI, IPEyCMOTPEHHBIE 3aKOHOIATEICTBOM, & TAKXKe:

1) BBIHECTH HA PacCMOTpPEHUE YIOJTHOMOYEHHOTo opraHa baHka, Bompoc o MpuMeHEeHUH Mep B
oTtHomenuu Knuenra,

2) B3BICKUBATh 33/I0JDKEHHOCTb B CyJeOHOM M BHECYIEOHOM MOpsJIKE; MPUOCTAHOBUTH HIIU
NPEKPaTUTh BBIJIAYy KPEAUTOB; PAaCTOPTHYTh IOTOBOPHI B OJJHOCTOPOHHEM TIOPSIIIKE;

3) M3bIMaTh (CTIHCHIBATh) JCHBIU (32 MCKIIOYCHHEM JEHET, TmojydaeMmbix KimeHTtoM B BuIE
nocoOMii ¥ COLMANbHBIX BBIIJIAT, BBIUIAYMBAEMBIX W3 TOCYJApPCTBEHHOTO OlopkeTa U
l'ocynapcTBeHHOTO (OHAA COLMANTBHOTO CTPAXOBAaHUS, HAXOAAIIMXCS Ha OaHKOBCKHUX CYETax,
OTKPBITHIX 10 TpeOoBaHnio KimeHTa B mopsijike, yCTaHOBJICHHOM HOPMAaTHBHBIM MPABOBBIM aKTOM
HanmonansHoro banka) miis ucroaHeHus (TorameHus ) Jr00bIX, KaK TEKYITUX TaK U IPOCPOUYEHHBIX
00s13aTenbCTB  (3amonkeHHocTel) Kimenta mo moroBopaM B 0€3aKIEITHOM MOPSIKE, ITyTEM
NpeabABICHUS K OaHKOBCKUM cyeTaM KimeHTa, OTKpPBITBIM B JIFOOBIX OaHKaxX W/WIIM OpraHU3alusX,
OCYIIECTBIISIONINX OT/AETbHBIC BUABI OAHKOBCKUX orepanuii, B Kazaxcrane u 3a ero mpeaeiamu,
anbo myteM mpsiMoro neberoBaHusi OaHKOBCckuX cyeToB Kiuenta B banke Ha ocHoBaHMM
IUIATeXKHOTO opJepa baHka wiM APyrux TOKYMEHTOB, MPEAYyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
u/unm JoKyMeHTaMu baHka,

4)  TtpeboBath oT KilmeHTa JOCPOUHOrO MCHOJHEHUS BCEX 00s3aTENbCTB IO J0rOBOpaM (B TOM
yHclie JOCPOYHOTO BO3Bpara 3aiiMa W YIIaThl BO3HarpaxiaeHus). Ilpu 3ToM eciu HapyuieHue
0053aTeNBCTB MO JIOTOBOPY 3aKItoyaeTcsl B HapylleHHH KIMeHTOM cpoka, YCTaHOBJICHHOTO st
BO3BpaTa 3aiiMa W/WIM BBIIUIATHl BO3HATPAXXKICHHS, TO TpeOOBaHHE O TOCPOYHOM BO3BpaTe 3aiiMa 1
yIulaTeé BO3HArPaXACHUS MOXKET OBITh HampaBieHO baHKOM ¢ yd4eToM OrpaHUYeHU,
peayCMOTpEeHHBIX cTaThel 728 I'paxmanckoro koaekca Pecnybnuku Kazaxcran;

5)  TpeboBaTh OoT KirieHTa BO3MEIIeHHs] CYMMBI pacXOJI0B U yOBITKOB, CBSI3aHHBIX C HApYILIECHUEM
00513aTENILCTB 110 I0TOBOPY;

6) TpeboBaTh y KnueHTa BBIIIATHI HEYCTOMKH B pa3Mepe, YCTaHOBIEHHOM JIOTOBOPOM, C YUETOM
OTpaHUYEHUH, YCTAaHOBJIEHHBIX 3aKOHOIATEILCTBOM U JIOTOBOPOM;

7)  B3BICKHMBATh 33JI0JDKEHHOCTD B Cy/1I€0HOM TMOPSIIIKE;

8)  NPHOCTAHOBHUTH WJIM TNPEKPATUTh COBEPILICHHE 3a€MHBIX OIEpaluil B paMKax KpPeIUTHOM
JIVHUY;

9)  U3MEHSATb OUEepPEAHOCTH MOTAlICHUs 3aJ0JIKEHHOCTH;

10) oTka3aTbCs OT UCIOJIHEHUS JOrOBOpa, B CIyd4asX, MNPEIyCMOTPEHHBIX HACTOSIIUMU
YcaoBusMy;

11) npumeHuTh m100BIE HWHBIE MEpBl, NPEIYCMOTPEHHBIE 3aKOHOJATENbCTBOM PecmyOmuku
KazaxcraH u yci10BUSIMH JOTOBOPOB, 3aKII0UYEHHBIX ¢ KiineHTom.

96.  Mepsl, ykazaHHble B TyHKTe 95 Hactosumx IlpaBun, bank BmpaBe NPUMEHUTH MpU
HEHCIIOIHEHUH JIIOOBIX MHBIX O00s3aTENIBCTB 1O JIOTOBOpaM, JHOO pealnbHOM Yrpo3sl HX
HACTYIUICHUS, TPH OTCYTCTBHM y KimeHTa CpencTB IUIsl MOTAlICHHsT OYEPEIHOTO IUIaTeka o
3aliMaM W OTCYTCTBUM TEpPCHEKTUB HUX TMOCTYIUICHUS, BBIABICHUU (aKTa MPeOCTaBICHUS
KnueHTOM HEIOCTOBEpHBIX CBEIACHHIM NpHU TMOJade 3aKIIOYCHHH JOTOBOpAa WM COBEPIICHUU
orepauuii, ecnu KinueHT BoBieueH B cyAeOHBIN mpollecc W/WIM eclid Ha umymiectBo Kimenra
W/WIIN €T0 cYeTa HAJOXKEH apecT WM OOpalieHO B3bICKaHWE (WM CYIIECTBYET peajbHas yrpos3a
3TOro), MNpH TMONy4YeHHUH HHPOpMaAlMK O momemeHnn KiueHTa B ICHUXOHEBPOJIOTHYECKHE
JUCTIAHCEphl, TCUXUATPUUECKUE KIWHUKU, KIMHUKH [0 H3JICUYEHUI0 OT HAPKOTUYECKOW WIIH
QJIKOTOJIbHOM 3aBUCHUMOCTH, a TaKKe€ B HMHBIX CllydasX, KOTOpbIe, 10 MHEHHIO baHka, MoryT
HETaTHBHO OTPAa3uThCs Ha IUIATeKeCocOOHOCTH KimeHTa W BO3MOYKHOCTH  HAJIeKAIEro



UCIIOJTHEHUSI UM CBOMX 00s3aTeNbCTB MO JoroopaM. B ciywasx HeucnonHenus KiaueHtom
00s3aTeNIbCTB IO JI0OrOBOpaM, JuO0 B ciaydae, ecnd KimeHT oTBedaeT mpu3HaKaM
HEIJIaTeKECIIOCOOHOCTH, OIPEIeIEHHBIM 3aKOHOAATEIbCTBOM 0 OaHKpOTCTBE, baHK Takke BIpase
IIPEKPaTUTh IMPU3HAHUE JOXOAOB B BHJAC BO3HAIPAXKICHUN IO BBIJAHHBIM 3aliMaM, HHBIX
NPUYHATAIONMXCS BaHKy BBITUIAT, B TOM YHCIIE KOMHCCHH M MTpapHBIX CAHKIUI (HEYCTOWKH U
UHBIX), W/UIM UX JaJbHEHIlIee HauYuCIeHHe, B TOM YUCIIe B CIy4yasX NpeabsBiICHHs TpeOOBaHUS O
JIOCPOYHOM IOTAIEHUH 3a0JPKEHHOCTH, @ TAK)KE B NHBIX CIIydasX.

97. bank B cpok 110 Tpex pabouMx AHEW cO IHS NMPUHATHSA PEIICHUs Mo OAHKOBCKOMY 3aiiMy
UHPOPMHPYET KIHEHTa O BbIAade JMOO 00 OTKa3ze B BbIjaye OAHKOBCKOTO 3aliMa C yKa3aHHEM
IIPUYUH OTKa3a.

I'maBa 14.  WHble ycaoBusi, TpeOOBaAHNS U OTPAHMYCHUS NIPOBEICHUSA ONepanuii
98.  baHK OCyLIECTBISET ONEpalud HUCKIIOYUTEIBHO B COOTBETCTBHM C 3aKOHOJATEIBLCTBOM
Pecny6nuku Ka3zaxcTaH, MHBIM NPUMEHHMBIM K OTHOIIEHUSM ¢ KimeHTOM mpaBoM, yCIOBHSAMHU
JIOTOBOPOB, BHYTPEHHUX JIOKYMEHTOB baHka 1 00bI4asiMu 1€710BOro 006opora.
99, Bo3BpaTHOCTh 3aliMOB MOXKET OOECIEYMBATHCS HEYCTOMKOW, 3aJIoTOM, TapaHTHEH,
HOPYYUTEIBCTBOM U JIPYIMMHU CIIOCOOAMH, MPEIyCMOTPEHHBIMHM 3aKOHOAATENbCTBOM  WIIH
JIOTOBOPOM, B COOTBETCTBHH C 3aJI0TOBOM MOJIUTUKOM U BHYTPEHHUMH JOKyMeHTaMH baHka.
100. bank BnpaBe NMpUHATH PELICHHE O MPEIOCTaBICHUH 3aiiMa 0e3 obecriedeHus (OJIAHKOBOTO
KpeAuTa) B COOTBETCTBUM C TPEOOBAaHUSMHU 3aKOHOJATENbCTBA, ACUCTBYIOIIUMH HAa MOMEHT
MPEIOCTABIICHHS TAKOTO 3aiima.
101. 3ampemiaercs npeaoCTaBleHHE JbIOTHBIX YCIOBHM JMILIaM, CBA3aHHBIM ¢ BaHKOM ocoObIMU
OTHOLICHUSMH.
102. bank He BCTymaeT B CIEIKYy C KaKHUM-TMOO JIMLOM C LENbl0 MPEeAOCTaBUTh €My
BO3MOXHOCTb:

1) OILJIATUTh 00SI3aTENILCTBO MePe]] IUIOM, CBI3aHHBIM ¢ BaHKOM 0COOBIMHU OTHOIICHUSIMU;

2) MOKYTaTh KaKOe-T100 UMYIIECTBO y JIUIA, CBI3aHHOTO ¢ BaHKOM 0COOBIMU OTHOIICHUSIMH,
3) prOOpeTaTh IEHHBIC OyMarw, SMHTHPOBAHHBIC JMIIOM, CBS3aHHBIM ¢ baHKOM 0OCOOBIMH
OTHOIICHUSIMH.

103. bank ocymiecTBiasier OaHKOBCKHE ONEpalM TMPH YCIOBUU CTPOTOro  COOJFOJCHUS
TpeOoBaHUS O 3amuTe OaHKOBCKOW TaiHbI. baHKOBCKas TailHa BKIIIOYaeT B ce0si CBEOCHUS O
HAIMYUH, BJIQJeibllaXx © HOMEpax OaHKOBCKMX CYETOB JICMIO3UTOpPOB, KIMEHTOB u
KOppecnoHIeHTOB banka, 00 ocTaTkax M JIBHOKCHUH JCHET Ha ATHX CUYETaX W cYeTax camoro banka,
00 onepanusix baHka (3a UCKJIFOUEHHEM OOINMX YCJIOBUH MPOBEACHUS OAHKOBCKHX OIEpallwii), a
TaKk)Ke CBEACHUS O HaJIW4YWHU, BIAJENbIAX, XapakTepe M CTOMMOCTH wuMmymiecTBa KimeHTOB,
HAXOJISIIErocs Ha XpaHSHUH B ce(DOBBIX sAIMKaX, MKadax u MoMemeHusx banka.

104. PackpbiTue 0OaHKOBCKOM  TaillHBI ~ OCYIIECTBISIETCA  HMCKJIIOUUTEIBHO B  CIydYasX,
NPEeIyCMOTPEHHBIX 3aKOoHOAAaTenbCcTBOM PecryOnuku KaszaxctaH ©  yCIOBUSMH JOTOBOPOB,
3aKJII0YCHHBIX ¢ KnmmerTamu.

105. OcymiecTBieHne OTACIBHBIX BHIOB OMNEPAMA MOXET OBbITh NPHOCTAHOBJICHO WIH
MpEeKpaleHo B TOPSAKE M CiIy4asX, HIpeayCMOTPEHHBIX 3aKOHOAATeIhCTBOM PecmyOmuku
Kazaxctan o mpoTuBOIEUCTBUM JieTaiM3alluy (OTMBIBAHUIO) TOXOJOB, MOJTYUYEHHBIX HE3aKOHHBIM
myTeM, U (PUHAHCHPOBAHUIO TEPPOPU3MA, a TAK)KE BHYTPEHHUMHU JOKyMeHTamu banka.

106. BuyTpeHHMMH JOOKyMEeHTaMH baHka MoOryT OBITh TPEIyCMOTPEHBI WHBIE YCIIOBUS,

TpeOOBaHUS U OTpaHUYECHUS IPOBeIeHUs onepanuii bankowm.
skskok



