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«Kaspi Bank» AK-TbIH 3neKTpoHAbIK OaHKTIK KbI3MeT KepceTy epexenepi

1. TepmMuHaep MeH aHblKTamanap
1.1. Epexenepae nariganaHbinaTblH TEPMUHAEP MEH aHbIKTaMmanap:
1) AsTopnaHabipy — baHKTiH Tenem kapTodkacblH, COHbIH iWwiHAe KapTaHbl nangananein, Onepaums xyprisyre
OMUTEHTTIH pyKCaTbIH anysl;
2) Axuent — WapT xacacy ycbiHbiNatbiH KnneHTTiH LWapT xacacy Typanbl YCbIHbICTbI KabblfaaraHblH XaHe
LLlapTTbIH KacanfaHblH pacTanTbiH apeKkeTTepi;
3) AyteHTudmkauyusa — Onepaumanap Xyprisy ywiH KnueHTTiH kawbikTaH Kaspi.kz, TepmyuHangap Hemece e3re
BarinaHbic apHanapbl apkbinbl xabapnacyfa KyKbIKTbINbIFbIH pacTay;
4) bBuomeTpuKkanblk CONKECTEHAIPY — KMUEHTTIH 3NEeKTPOHAbIK 6aHKTIK KbI3MEeTTi any KyKbifblH BipbiHFan pactay
MakcaTblHAA KMWEHTTIH Xeke 6acbiH PrU3MoNormanblK XaHe Buonornanblk epeklwenikTepi Herisinge aHbIKTay
pacimi;
5) AHbIKTay — 9NeKTpOHAbIK OaHKTIK KplaMeTTepai any (CoHbIH iWwWiHae DMuaH awy) makcaTbiHaa KnueHTt nex
BaHkTiH TenedoH HeMIpiH pacTayra BaFbiTTanfaH dapekeTTePiHiH KeLUEHi;
6) YsiHai kewipme — baHk xacakranTblH xoHe WoTTa kepceTinreH Onepauusanap Typansl aknapatTbl KnneHTTiH
Ha3apblHa XeTKi3y MakcaTbiHaa KnueHTke xXonganTeliH aknapaTTbIK Y3iHAi Kelipme;
7) Komxetimai kanablk — KnueHT neH bBaHkTiH apacbiHga XacanfaH LiapTka COMKeC KpeauT JIMMUTIHIH
KormkeTiMai kanablFblH - KockaHaa, KnuneHtTtiH, LoTTapbiHgafel akwa comackl, ATTK-geri akwa comachl
XoHe/HeMmece DNeKTPOHAbIK akwa comachl;
8) ColikecteHaipy — KnneHTtke >Keke kabuHeTke Kipyre korpkeTiMainik 6epy yuwiH KnueHTTiH eke GacblH
aHblkTay. Kaspi.kz-Te celikecTeHaipy JlormH OolbiHWA >Xy3ere acbipbinagbl. Kaspi.kz-te edrisinreH JlornH
KnneHTke GepinreH JlornHre cankec kenreH xargangaa KnneHT carikectengipinreH 6onbin caHanagsbl;
9) Kaspi.kz — www.kaspi.kz nHTepHeT-canTbiH, Mobunbai KoCbIMLWAaHbI KOCKaHAa, OneKTpoHAblK OaHKTik
KblI3MeTTepaiH KOMNOoHeHTi, KnueHTTi AHbikTay/Tipkey dakTici 6onbiHIWa oFaH 6aHKTik onepaumanapbl KalbiKTaH
Xyprisyre, coHgan-ak Epexenepre cankec KnneHTTiH wapTtTapbl MeH LLoTTapsl Typansl aknapaT anyra MyMKiHAIK
Gepen;;
10) BawnaHbIC apHanapbl — anekTpoHAblKk nowTa (email), nowTa Gannaxbickl, Kaspi.kz, mobunbai 6aHkuHr,
SMS-xabapnap, Mobunbai kocbiMwagarbl xabapnamanap, CoHblH iwiHae Push-xabapnamanap, TenedoHaap,
dakc, baHkomaT, TerneM TepMuHangapbl, POS-TepMuHangap, aneKkTpoHAblK TepMmuHangap, TepmuHangap,
Mobunbai kocbiMwa apkbinbl aknapaTtel KnveHT neH bBaHkTiH apacbiHga 6epy Kypangapbl keHe baHk
ankblHAAWTBLIH TOPTIMMNEH XaHe Tanantapia nanganaHbinatbiH e3re Kypangap, Kypbiifbinap;
11) Kapta — BaHkK wblfapfaH xaHe Ternem Kyparnbl 6onbin TabbinatbiH, XTX-HbiH OipiHiH xaHe (Hemece) Kaspi
Tenem kaptanapbl xyrheciHiH (TKXK) Tenem kapTachl, kapTaga OHbl yCTaylbifa TepMuHangap apkbifbl XoHe
(Hemece) 6acka bavnaHeic apHanapbl apkbeinbl Onepaunsinapabl baHk 6enrinereH Tanantapaa xeHe LWekTeynep
eckepinin, Xyprizyre MyMkiHik 6epeTiH aknapaT kamTbinagbl;
12) KnueHT — baHkneH LapT xxaHe/Hemece e3re GaHKTiK KbIBMET KepceTy LapTbIH XacackaH xaHe Epexenepae
kesgenreH bannaHbic apHackiH navganaHaTtbiH, KapTta (6ap 6onca) yctaylbl 60nbin TabbinaTtbiH Xeke TyIFa;
13) Kny6 — Kaspi kny6si;
14) BmusaH — baHkTiH 6aFgapnamanblk KaMcbl3gaHablpybl, OHAA angbliH ana TereHreH Ternem kaptodkanapbl
(ATTK) xxeHe/HeMece BaHKTiH WbiFapFfaH ONeKTPOoHAbIK akllackl Typarel aknapat, coHgamn-ak ocbiHaam AT TK-meH
XoHe/HeMece DneKTPoHAbIK aklaMeH xyprisinreH Onepauusnap Typanbel aknapat cakranagbl;
15) Xeke kabuHeT — KnueHTke BaHKTiH aikblHOaFaH 3nekTpPoHAbIK OaHKTIK KbI3MEeTTEpIH KepceTyre oHe
Epexenepaoe kesgenreH o3re MakcaTka apHanfaH Kaspi.kz-teri keHicTik, ofaH Kaspi.kz-te KnuneHTTi
ColikecTeHaipy xaHe AyTeHTudmrkaumsanay apkbiibl KOn xxeTkisyre 6onagebl;
16) JlorvH — Kaspi.kz-Ti nanganaHywbiHbIH ecenTik >a3bacbiHblH uudprapmeH kepceTinreH atbl. KnneHTTiH,
TenedoH Hemipi Kaspi.kz-Teri KnueHTTiH, JlornHi 6onagbi;
17) Mobwnbgi kocbiMwa — wmobunbai TtenedoH Hemece MoOwnbai KOCbIMLWIAHBI XKOHE WHTEPHETKE
KOIDKeTIMAINIKTI  KONganTblH ©3re KypbiiFbl apKbifibl  3NEKTPOHAbLIK OaHKTIK KbI3MEeTTepai anyFa apHanfaH
OargapramManslk KaMcbl3gaHabipy;
18) XTXK — MasterCard WorldWide xanbikapanblk Tenem >xyrnenepinib, 6ipi / Visa International xanbikapanbik
Tenem xyueci / American Express Card / JCB / Diners Club / China UnionPay / PPS PayPal, coHbIH iwiHae
BbaHKTiH Tenem xyneci xaHe backa Tenem xyrnenepi — 6ip-6ipimen Genrini 6ip epexxenepmeH xoHe TananTapmeH



OipikKkeH XoHe Tenem kapToukanapbl TEXHOJOTMSICLIH NavganaHy HeridiHge e3apa KaTblHac XacanTblH ecen
aunblpbICyFa KaTbICyLUblNapablH XXeHe onapablH ecen anbipbiCy areHTTepiHiH xxyneci. XTXX e3 KaTbICyLblNnapbIHbIH,
XYMbIC iCTey epexenepiH benrinengi »xaHe onapra aknapaTtTblK Korngay KepceTeai;

19) TenedoH Hemipi — KnueHT AHbIKTay xoHe/Hemece Kaspi.kz-ke Tipkey kesiHae 6epreH, KnueHT XKeke
kabvHeTKke Kipy YLWiH, coHaam-ak SMS-cypaTynap xongay >xaHe SMS-xabapnap any ywiH nanWganaHaTbiH
MoGUnbAi TenedoH Hemipi;

20) bBippetTik kog (OCXKK) — knueHTTiH cypaTtybl BolbiHWa 6aFaapnamansik-annapaTTblk Kypangap apkbinbl
)acanaTblH XaHe KIMEHTKE 3neKTPOoHAblK OaHKTIK Kbl3aMeTTepae KOMmKeTiMAINIKTI YCblHy ke3iHae OipXonfbl
navganaHyfa apHanfaH aMnekTpoHAbIK LMdprblk cumBongapabiH biperen xxyneniniri;

21) Bbannaxbic onepatopbl — KnmeHTneH GannaHbIC KbIBMETIH kKepceTy Typansbl WwapT He 6onmaca 6acka ykcac
wapT (oHbIH asdcbiHaa KnueHTTiH TenedoH Hemipi KnueHTke Gepinai) xacackaH ysanbl 6annaHbiC Kbl3METiH
KepceTeTiH agawm;

22) Onepauusanblk KyH — TerneM KblaMeTTepiH, Hyckaynapabl OpblHAayAbl TOKTaTy Typarnbl He 6oriMaca ocbiHOan
HyckaynapAbl Kepi kanTapy Typarnbl exiMaepai kabblngay xaHe eHAey XKy3ere acbipblaTbiH YaKbIT KE3€eHj;

23) Onepauusi — Tenemaep xsHe (Hemece) aklWwa aygapbimaapbl, 6aHKTIK WOTTbI XXoHe OMUAHObI NakganaHbin
XKYPri3ineTiH weTen BanoTacbiMeH anbipbacTtay onepaumsinapbl, 6aHKTIK WOTTapaa KepceTinyi Tuic ke3 KenreH
onepauua (TpaH3akuus), COHbIH, iwiHae kapbi3 OnepaumsinapbiH KockaHaa, KapTaHbl, ATTK-Hi, OnekTpoHabIK
akwaHbl nanganaHbin XypridinreH (Tayap akbiCblH Terey XoHe Konma-kon akwa any) weifbic Onepaumsnapbl
(kpeouT NUMUTIHIH ecebiHeH wbiFbic Onepauusanapsl), WoTka konMa-kon akwameH He Gonmaca KormMa-kon
aKlwachl3 TecinMeH akwa cany, TepmuHanga LWWoTTtaH konma-kon akwa any; kantapbinFaH tenemaep; Kaspi.kz-
Te XacarnfaH Teniemaep MeH aygapbimaap, KnmeHTTiH 6aHKTik LoTTapbiHAA KepceTinyi Tuic HeMmece KepceTinMeyi
Tuic 6backa onepauuanap;

24) Maponb — KnneHtke JlornH 6epymerH GannaHbicThl xoHe KnueHTtTi Kaspi.kz-te AyTeHTudmkaumusanay yuid
navganaHblnatbiH LMpnblK, apinTik HEeMece e3re Ae cuMBONAap XUblHTbIFbI;

25) Cepiktec — KnyGTbiH >xaHe/Hemece bBbaHKTiH TypakTbinblk GargapnaManapbliHbiH KaTbiCyLbICkl GOnbIn
TabblnaTblH 3aH4bl HEMECE XeKe TyIFa;

26) Tenem — Onepauusanap (COHbIH iwiHAe KnueHTTiH apTypni WOTTapbiHbIH apacbiHaa) XoHe KrneHTTiH
HyCKayblH/TancblpMacblH OpblHAAY YLiH >X8He akwanan MiHgetTTeme OOMbiHWA Ternemai askray YWiH KaxeT
OonaTbIH e3re apeKkeTTep XKUbIHTbIFbl (COHbIH iWiHaAe KNueHTTiH akwacbiHbiH, ecebiHeH KnneHTTiH, atbiHa ATTK,
OneKTpoHAbIK akwa catbin any);

27) Temnem KbI3MeTi — ayaapbiM onepaumscel, OFaH Ternemaep XaHe/Hemece aydapbimaap, dreKkTpoHablK HbicaHaa
Oactama keTepinreH Ternemaep MeH aydapbiMaapdbl kabbingay xeHe eHAey, OaHKTIK LOTKa KOorma-kon akwa
kabbingay xaHe e3re Epexenepae ke3fenreH eare KeIaMeTTep Kipegi;

28) ATTK — KnueHTTiH BaiinaHbic apHanapbl apkbiibl Onepaunsnap ypridyiHe apHanfaH 0aHKTik angblH ana
TerneHreH Tenem KapTouka;

29) Ynri epexenep — 6acnaga >xapuanaHraH GaHKTIK KbI3MET KepCeTy LuapTTapbliHbIH, YT epexenepi Hemece
BaHKTiH canTbiHOa opHanacTbIpbIfiFaH KOCbINy WapTTapsl;

30) Tipkey — MNMaponb anyfa xaHe anbiHFaH MNMaponbai Kaspi.kz-Te eHrisyre xaHe ©MusH awyra GafFbiTTanfaH
KnueHTTiH apeKkeTTepiHiH KeLleHi, COHbIH iWwiHae AyTeHTudurkaums/AHblikTay;

31) Cant —www.kaspi.kz xxeHe/Hemece www.kaspibank.kz;

32) [aynbl xafgan — TerneMm Kbi3METIH KepCeTKeH kesge TeneMHiH blIKTUMan pykcaT eTinMmeyiHe Hemece Tenem
KbI3METiHIH THICIHLLIE KepCeTinveyiHe KaTbICTbl ©3re Macenere 6annaHbICTbl TYbIHAANTBIH XXaFaaw;

33) Lot — baHkTe awsbinfaH KNneHTTiH 6aHKTiK aFbiMAafbl X)XoHe/HeMEeCe XMHaK LLOTbI;

34) baHkTiH TapudTepi — baHkTiH yakineTTi opraHbl 6ekiTkeH, CanTTa opHanacTbipbiniFaH, baHKTiH KblameTiHe
GannaHbICTbl OHbIH, KbIBMETTEPI YLUIH akbl MEH KOMUCCHANAapAbiH, MesnLwepnemenepi;

35) TepmuHan — 6aHKoMaT, aMNeKTPOoHAbIK TEpMUHAT, pecariknep (akwaHbl Kabbingay xeHe 6epy pyHKUUSCHI
Gap Kypbinfbl), aBTOMATTaHObIPbIIFAH Kaccanap XeHe e3re 3neKTpoHAbIK-MeXaHUKarnblK KypbliFbinap, onap
KonMa-KoI aKlwaHbl kabbingay xaHe (Hemece) 0epy onepauumsniapbiH Xyprisyre, TeneMaepai eTki3yre xaHe akwa
aygapyra, anblpbacTtay onepaumsinapbliH XaHe GaHK onepauusnapbiHbiH, ©3re TyprepiH (COHbIH iWiHAe Ternem
KapTouykanapblH (angblH ana TeneHreH Tenem KapToudkanapbiH) nawganaHbin) Xyprisyre coHgan-ak TUICTi
onepauusanapblH XyprisinreHi dakTiciH pacTanTbIH KyXXaTTapAbl )acakTayra apHarnfaH;

36) «WMXC» kbiameTi — baHkTiH aknapaTtTblk GaHKTiK KbI3MeTi, OHbIH, ascbiHaa bank KnunenTtke Kaprtanapgbl
navganadein, WoTt 6onbiHwa Onepauuanap Xypridy Typanbl Manimettepai, coHgan-ak « LUMXXC» KbI3MeTiHiH,
TananTapblHOa ke3genreH esre ManimetTepdi 6epegi;

37) Okoxyne — baHKTiH CepBUCTEPiHiH, ©HIMAepi MeH WHMPaKypbbIMbIHbIH KWUbIHTbIFbI, COHbIH iWiHOE
LWoTTapab! awy, Tenemaep MeH aygapbimaap acay, 6eniMmwenep, kaccanap, TepMmuHangap, baHkomartrtap, eare
%abablk, Kaspi.kz, Mobunbgi KocbiMLIa XeHe e3re GargapnamMarnblk kamcbi3gaHablpy, Tenem kaprtanapsl, Call
Center-ge KbI3MeT KepceTy XaHe ANeKTPOoHAbIK aknapaTTblK XoHe TpaH3aKuuAnbIK KbI3MeT KepceTyai kockaHaa,
LLlapT GoMbIHLWA KbI3BMET KepceTy MyMKIHAIrMH KamTamachl3 eTeTiH e3re Kypanaap (6enek HeMece XUbIHTbIFbIHAA);
38) OnekTpoHAblK OaHKTIK Kbl3MeTTep — ONeKTPOHAbIK TernemM KbI3METTEPIH >XoHe aknapaTtTblk OaHKTiK
KblaMeTTepai any ywiH KnueHTTiH KalblKTaH Kipy >KYWeCi apKbiibl ©3iHiH, OaHKTIK LWOTbIHA KON >XEeTKi3yiMeH
GannaHbICTbl KbI3METTEp;

39) OneKkTpoHAbIK akwa — 3NEeKTPOHAbIK aKla 3MUTEHTIHIH 4ayCbl3 XXoHe Kepi KanTapbIlIManTbiH, 3MEKTPOHABIK
HbiCaH4a CaKkTanaTblH XXoHe XYWMeHiH 6acka KaTbiCylblriapbl Terem Kyparnbl peTiHge KabbinganTbiH akwanaw
MiHOeTTeEMenepi;



http://www.kaspi.kz/

40) OneKTpoHAbIK TerneMm KplameTTepi — GaHK LWOTbIH NavganaHa oTbIpbin Terniemaepai xaHe (Hemece) akwa
aygapbiMAaapbiH, LleTen BanoTacbiMeH avibipbactay onepauusnapbliH XKypridyre aHe aknapatTblk OaHKTik
akKnapaTTblK Kbl3MeTTepre XatnanTblH 6aHK onepaumsnapbiHbiH ©3re Ae TypriepiH Xy3ere acbipyra bannaHbICTbI
KepceTineTiH 3anekTpoHAblK OaHKTIK KbI3METTep;

41) DOMUTEHT — TeneM KapTouvkanapbIH LWbiFapaTbiH 6aHK, COHbIH, iliHae KapTaHbl WweiFapFaH baHk.

42) BUK — «Kaspi Bank» AK KyanaHablpyLubl opTanbifbiHbIH, LWblFApFaH 3NeKTPOHAbIK LdprbiK KonTaHbachl,
43) KocbiMwa kapTaHbl yctaylwbl — KnveHTTiH 10-16 xac apanbifblHAafbl 6anackl, ofFaH Tenem kKapracblHa
KbI3MET KepceTy WapTbiHbIH asicbiHAa KocbiMLLa KapTa LWbifapblfiFaH;

44) KocbkiMwa kapTa — baHk xaHe (Hemece) KnuneHT GenrinereH wekteynep eckepinin, Onepaunsinap xyprizy
ywiH baHk 6enrinereH TepTinneH xaHe TananTapAa KocbiMwia KapTaHbl yCTayLbIfa LWblFApbISiFaH KapTa;

1.2. Epexenepae nanganaHbinatbiH, 6ac apinneH >xasbifaH e3re TepMUHAEPAIH Ae YNri epexenepae aHe
anekTpoHAbIK 6aHKTIK KblameTTepai anfaH kesge KnueHT neH BaHKTiH apacbiHAa XacanaTblH WapTTapgarbl
MarblHacbl 6ap.

1.3. WapTTbl opbiHAaraH ke3ge TapantapabiH ALK-Hbl narganaHny Typi, kongaHy TopTibi MeH KyKbIKTbIK cangapbl
WuTepHeT xeniciHge https://kaspi.kz/guide mekeHnxarbiHaa opHanackaH «Kaspi Bank» AK KysnaHgbipylibl
opTanbifbiHbiH PernameHTiHae alikbiHOarnFaH.

2.  Xannbl epexenep xaHe LapTThl )xacacy TopTibi
2.1. Ochbl «Kaspi Bank» AK-TbiH, anekTpoHAablK BaHKTIK KbiaMeTTepai kepceTy epexenepi (byaaH api xaHe BypbiH
— Epexenep) anekTpoHAblK BaHKTIK KbI3MeTTepai kepceTy xaHe BaHKTIK KbI3MeT kepceTy Typanbl wapTt (GyaaH
api — WapT) 6onbin Tabbinaabl, oHA4a ANEKTPOHAbLIK BaHKTIK KbI3MEeTTepAi kepceTy TananTapbl kKaMTbinFaH. WWapT
KasakctaH PecnybnukacbiHblH ¥NTTbiK BaHkiHiH 2016 xbinFbl 31 Tambidgarbl Ne 212 kaynbicbiMeH GekiTinreH
BaHkTepaiH xaHe GaHk onepaumsnapbiHbIH, XXEKenereH TyprepiH Xy3ere acbipaTbiH YbIMAAPAbIH 3NEKTPOHAbIK
OaHKTIK Kbl3MeTTepai KepceTy KarnaanapblHbIH HeridiHae a3ipneHai xoHe A3zamaTThlK KOAeKCiHiH 389-6abbiHaa
KesaenreH TapTinmneH xacanagpl.
2.2. Epexenep KnueHT neH BbaHKTiH apacbiHOafFbl 3NeKTpoHAblK OaHKTIK KblaMeTTepai kepceTyre 6amnaHbICThbl
KaTblHacTapAbl peTTengi xoHe bainnaHbic apHanapbl apkbifbl, COHbIH iwiHAe Kaspi.kz apKbinbl anekTpoHabIK
BaHKTiK KbI3aMeTTepai kepceTy TopTibi MeH TocinaepiH avikbiHAanapl.
2.3. EpexenepaiH ascbiHaa KnueHTTiH KyKblKTapbl BaHKTiK KbiI3MeTTep kepceTy Typanbl wapTtrap 6ombiHwa,
COHbIH iWiHAe Ynri epexenepre cCanKec >xacanfaH wapTtrap 6ombiHWA icke acbipbinagbl xaHe byn xarganga
Epexenep Ynri epexenepgaiH axblpamac 6eniri 6onaabl. KnueHt neH BaHkTiH apacbiHaa KalblKTaH GaHKTIK KbI3MeT
KepceTy Typarnbl epexenep KamTbiffaH KonaaHbICTarbl WapTTap 6onfaH ke3ge, TUICTI BaHKTIK Kbl3MeTTep kepceTy
LIapTTapbIH Xacacy HeMece e3repTy YLUiH KakeT bonaTtbiH KykaTTap Kaspi.kz-TiH kemerimeH, erep wapTtTa esreLue
Kke3genmvece, oHAa TUICTi ANEKTPOHAbIK LWabnoHab! TONTLIPY apKblbl peciMaenyi MyMKiH.
2.4. KnneHT AkuenT xacay apkbinbl LapTka kocbinagpl. Akuent — KnneHTTiH, apekeTTepi (onapabl xacay KnneHTTiH,
LapT »xacacy, coHblH iwinae Kaspi.kz-Ti alwkaH ke3ge cypaTbinaTblH aknapaTtTbl €Hridy, TepMuHangap apKbiibl
Onepauusinap >kypridy HUETIH pacTanmabl), coHgan-ak baHkneH GaHK Kapbl3bl xoHe/Hemece OaHKTIK Kbl3MeTTep
LapTTapblH xacacy OoVblHLIA, COHbIH, iWiHAe Gacnaga >xkapusnanFaH GaHKTIK KbI3MET KepCeTy LUapTTapblHbIH, YT
epexenepiHe Hemece CanTTa »apusinaHraH KOCbIny LuapTTapbiHa COMKEC XacasnfFaH LiapTTap 60oMbIHLLA SpeKkeTTepi.
Kenbip kbIameT TypriepiHe KaTbiCTbl LUapTThl )xacacyabiH e3re TapTibi LapTTa kesgenyi MyMKiH.
2.5. WapTka kocbinFaH KnueHT neH baHk LapTtTa 6enrineHreH 6apnblk Tanantap MeH MiHOeTTeMenepai kabbinganap.
2.6. OnekTpoHablK OaHKTiK KblameTTep Epexenepre cevikec kepceTinegi xxaHe Epexenepae ankbiHaanvaraH
Geniringe Cawntra opHanacTbipbiniFaH, baHk neH KnueHTTiH apacbiHga XacanaTtblH KOCbINy LapTTapbiMeH
petTtenegi. LapT xacanfaH caTTeH 6acTan anekTpoHablK 6aHKTIK KbIaMeTTepai KepceTy TapTibiHe KaTbICTbl OypbIH
XacanfaH wapTTapAblH KongaHbICbl TOKTaTbiNaabl.
2.7. OneKkTpoHAbIK BaHKTIK KblaMeTTepre KaTbICTbl BaHKTiH e3re kbiaMeTTepiH kepceTy TapTibiH BaHk arkbiHaan,
CanTtTa xapusnangpl.
2.8. AngblH ana TerneHreH Tenem kKapTouykanapblH LbiFapy >XoHe nanganaHy epexenepi www.kaspi.kz
MeKeHXalbl 6oMbIHLLA OpHanacTbipbifiFaH baHKTiH KykaTTapbiHAa avkbiH4anagbl.
2.9. BaHkTik WoTTapapbl ally, Ternem KapTovkanapblH LblFapy XaHe orapra Kbl3MeT KepceTy epexenepi, kapbl3
GepyaiH, ynri epexenepi www.kaspi.kz mekeHxanbl 6oMblHWA OpHanacTblpbififaH bBaHKTiH, KyKaTTapbiHAa
ankbiHaanagpl.
2.10. KnwueHTtTiH WoThIH awy, coHaan-ak KapTaHel weirapy T1epTibi, BaHk myHaoan KeiameTTepai kepceTkeH keaae,
Epexenepge avikbiHOanagbl.
2.11. BaHkTiH OnekTpoHAbIK akwa Xyneci epexernepi www.kaspi.kz mekerxanbl 60MbIHLLIA OpHanacTbIpbIfiFaH
BaHkTiH KyXaTTapblHaa ankpiHganagbl.
2.12. 3neKTpoHAbIK akwaHbl WhIFapy, eTey XXaHe OHbIMeH onepauusanap Xyprisy TepTioi «Kaspi Bank» AK
ANEKTPOHAbIK aKlla XYMeCiHiH epexenepiHge >XaHe 3NeKTpOoHAbIK akwa wbeiFapy Typansl waptra (Cantra
OpHanacTbipblnagpl) 6enrineHeni. ONeKTPoHAbIK akLWaHbl NanganaHbin xyprisinetiH Onepauuanap «Kaspi Bank»
AK anekTpoHAbIK aKLla XyMeCiHiH epexernepiHae oHe aneKTPoHAbIK aklla LWbiFapy Typarnbl wapTtTa 6enrineHreH
LUeKTeyrnep eckepinin xy3ere acolpbinagbl. baHkTiH atanfaH wekTeynepai 6enrineyi >xaHe/Hemece e3repTy
Typansl Wwewimi Typansl aknapaTt Cantta opHanacTbipbinagbl.

3.  OneKTpoHAbIK OaHKTIK Kbi3meTTep Ti3beci
3.1. OnekTpoHabIK baHKTik KbidameTTepre Kaspi.kz-Te kepceTinreH KblameTTep xaTtagbl:
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1) onekTpoHObIK TerneMm KplaMeTTepi — aknapaTtTblk O6aHKTIK KplaMeTTepre artnawTtelH Onepauuvsnapgbl
Xypridyre 6annaHbICTbl 3NEKTPOHABIK GaHKTIK KbI3MEeTTEp;

2) anekTpoHAbIK BAHKTIK KbiaMeTTep — 6aHKTiK WOoTTarbl(-TapAarbl) akwa coMmachl, 6aHKTiK WoT(-Tap) 6oMbIHLLA
XYPprisinreH onepauusanap Typanbsl aknapatTbl any yuwiH KnueHTTiH, e3iHiH 6aHKTiK WoT(Tap)blHa KOIMKETIMAINIK
anyblMeH, Teniemaep MeH aklwa ayaapbiMaapblH xxacayMeH, BaHKTiK WoTTbl(-Tapabl) alwymeH Hemece xabymeH
XoHe/HeMece TenekoMMYyHMKaLKna xeninepi 6onbiHWa, CNYTHUKTIK GannaHbiC Hemece 6anaHbICTbIH ©3re Typriepi
apkpinbl 6aHK yCbiHaTbIH BaHKTIK onepaumanapabiH, e3re TypnepiH XyprisymeH 6annaHbICTbl Kbl3MeTTep;

3) aknapaTTblk KblameTTep — bBaHkTiH KnueHTke OHbiH, BaHKTiK WoTTapbl GoMblHIIA aKla Kangblfbl XaHe
KO3fanbICbl Typanbl, acanfaH TernemMaep MeH akwa aygapbivMaapbl Typanbl aknapatTbl xoHe KnueHTTi
cypartynapbl 6onbiHwa He 6onmaca baHk neH KnneHTTiH apacbiHaa acarnfaH wapT 00MbIHLLA KePCETINETIH XaHe
KepceTinreH 6aHKTiK KbIaMeTTep Typaribl e3re aknapaTTbl 6epyimeH, 6aHKTIK KbiaMeTTepai pecimaeyimeH, KapTaHbl
WbIFapyabl XXeHe KanTa Wbirapyabl pecivaeymeH 6annaHbICTbl 3NEeKTPOHAbIK OaHKTIK Kbl3aMeTTep;

4)  «WMXC» (LLloTka MOHMUTOPWHT XYpridy cepBUCI) KbIBMETI;

5) KasakctaH PecnybnukacbiHblH 3aHHaMacblHa Cavikec BaHKTIK LWOTKa Terem TancbipMachl, Teriem Tanabsl,
Tenem opAepi apKbiibl HYCKkayrap Kow;

6) bBbannaHbic apHanapsbl, TepmuHangap, Mobunbeai KocbiMLLa apKbifibl GAHKTIK LLOTKA akLLaHbl eCEenke a3y,
7) KnuentTiH BaHkke Tenem HyckayblH, Tenem xacay He bonmaca 6aHKTIK WOTKa akwa ayaapy Typansl Tenem
opaepiH xongaysl;

8) aymapyra, Tenem xacayra eTiHiWTi BaHkke 6epy;

9) KnuentTiH, (CepiktecTiH TayapnapblH/KYMbICTapbIH/KbIBMETTEPIH  caTbin  anylbiHbiH)  CepikTecTiH
nangacbiHa, COHbIH iWiHAe SMEeKTPOHAbIK akwaHbl NanganaHbin, akwa aygapyra/Tenem xacayra aneKTpoHAbIK
Hyckayra 6acTama keTepyi;

10) KnmeHTTiH XKeke kabuHeTiHe Tenem KapTacblHblH, 3NEKTPOHAbIK AEPEeKTEMENEPIH XOnaay apKbinbl Tenem
KapTacblH LWbiFapy/kanTa WhiFapy;

11) LWapTTaxeHe KnmeHTneH xacanraH 6aHKTiK KbI3MET KepCeTy LuapTTapbiHAa Ke34eNreH e3re aneKTpoHAbIK GaHKTiK
Kbl3aMeTTep.

3.2. baHk KnueHtke Epexenepge, LLapTt xacackaH cotteri baHkTiH TapudTepiHae kesgenmereH xaHa KocbiMmLua
aKbiNnbl 3MEKTPOHAbIK OaHKTIK KbiI3MeTTepAdi YCblHyFa XoHe MyHAawm KbidameTTepre baHkTiH TapudTepiHiH
mMenwepnemenepiH 6enrineyre kykbinbl. byn xafganga baHk myHOawm xaHa Kbl3MeTTepAi kepceTy TananTapblH
Kaspi.kz-Te opHanacTbeipy apkbinbl KnveHTke KocbiMLUIa Kbi3MeTTepdi kepceTy (KOCy) YCbIHY Typanbl xabapnama
xongangpl. KnueHTtke KocbiMwa KbiameTTep KnueHT xapuanaHfaH KOCbIMLIA KbIBMETTepai  kepceTty
TanantapblHOa Ke3genreH KbldametTtepai any OombiHWa opekeTTepai xacay, LoTt-kewipmegeri BaHkTiH
(KbI3MeTTepAi KOCy) YCbIHbICBbIHbIH TananTapbiHOa Ke3genreH TacingepMeH aknapaTtTbl cypaTty CUsiKTbI
KOHKIMIOAEHTTIK 9pekeTTepAi HeMece e3re apeKkeTTepi XacafFaH xaffavaa kepceTineai (kocbiiagpl).

4. OneKTPOHAbIK 6AaHKTIK KbI3MeTTepAi kepceTy TopTibi XoaHe eH y3aK Mep3imi
4.1. DOnekTpoHAapblK OAHKTIK KbI3MeTTepPAi KepceTy, COHbIH, ilwiHae Kaspi.kz-Te GaHKTiK KbI3MET KOpCETY oaHe onapfa
KOrkeTiMAainik (CoHblH, iwiHae Mobunbai KocbiMWaHbl nanganadein) any WHTepHeT »enici apkbibl XeHe e3re
BannaHbIc apHanapbl apKbirbl Xy3ere acbipbinagp!.
4.2. Tenem kbi3meTi KasakctaH PecnybGnukacbiHblH —3aHHaMacbiHOa, TenemMm KYWenepiHiH,  KongaHbinaTbiH
epexenepiHae, baHKTiH Kayincisgik pacivaepiHiH TanantapbliHa, BaHKTiH WK pacemaepiHae KesaenreH TapTinneH
kepceTinedi. Tenem KbI3MeTiH kepceTyaiH Kenbip epekwenepikrepi KnneHTneH >xacanatblH wWapTrapaa Genrinenyi
MYMKIH.
4.3. OnekTpoHAbIK TenemM KbI3MeTTepiH KepceTyaiH eH y3aK Mep3iMi — erep 3aHHaMaga Hemece LuapTTapia esrelle
Kesgenmece, TUICTi Hyckay TyckeH BaHkTiH OnepauusnbIk KyHi iLiHae.
4.4, Kapta YKeke kabuHeTTe kepceTinreH KnuneHTTiH GaHKTIK afbiMaarbl LIOTTapblHa, erep KapTaHbl nanganaHbin
myHgan LWotTapra kormkeTimainik Kaspi.kz-te 6epince, kon xeTkidy Kyparbl 6onbin Tabbinaabl. KaptaHbl naganaHbin
ayaapbiM Hemece TeneM GolblHLLA apeKeTTep acay keriHHeH KapTa apkbinbl KnuMeHTTiH TuicTi 6aHKTik arbiMaarbl
WoTbl 6onbiHWa Onepauusinap Xyprisyre KnueHTTiH kenicivi 6onbin Tabbinagel. KnueHt BaHkke Tenemai Hemece
aynapbimabl xidepywire/anyiubira KnueHTTiH, KocbiMLLa KapTaHbl YCTayLUbIHbIH TEFH, aTbl MEH SKECIHIH aTbIH, COHOaw-
aK Mobunbgi kocbiMwaaa Hemece XKeke kabuHeTTe TenedoH HeMipi eHrisinreH xarganga KapTtaHblH 6apbl Typarbl
aknapaTTbl xabapnayra Kykblk 6epeai.
4.5. Kaspi.kz-Te Tenempaep xacafaH ke3ge KnueHt weifbic OnepaumsanapbiH Xypridy 6ombiHWa numutTep benrinereH
Xarpanga, KnueHt Tenemaepai 6enrineHreH nuMnTTep Lerivae »acangp.

5. Komwuccusnapabiy menwepnepi. Onapabl yctay TapTibi
5.1. Tenem KbI3METIHiH aKbICbliH Terey OovbIHLLIa KOMUCCHUANAPAbIH MerLLepriepi XXeHe onapabl ycTay TapTibi Typarnbl
aknapat Cantra xxapusinaHaTtbliH BaHkTiH, TapudTepiHae kepceTineai.
5.2. Tenem/aneKTpoHablk 6aHKTiK KbI3MET aKblCbiH KnneHT CanTtTa xapusinanHfan BaHkTtiH TapudTepiHe car Teneng,.
5.3. KnuneHT anekTpoHObIK Terem KbI3METiHiH, ap TYpiHiH (8p aydapblM onepaumsiCbiHbIH) akbiCbliH Tapudtepae
KePCETINreH TUICTi MernweprnemMe OonbIHLLIA Tenenai.
5.4. KnueHT Tenem KbI3MeTIHIH, akbICbIH, erep Tapudtepae eareLle kesgenmMece, O KepceTinreHre AemriH Tenenai.
5.5. Erep wapTtTapga esrelue kesgenviece, KbIaMeT akbiCbl KnMeHTTiH 6aHKTIK WOTLIH Tikenen aebettey apkbirbl He
bonmaca KOMMCCUMSI COMAacChblH €Cernke >XasblNaTblH akwa COMacbliHaH ycTay apkbiibl He Oormaca TexHWKanblk
oBepapadTbiH, ecebiveH TeneHedi. KnveHt Bankke LUapTTbiH TamanTapbiHa Call KOMUCCUSIHBI €CEnTeH LUblFapyFa
kenicim 6epegi.
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5.6. Erep baHkTiH TapudTepiHe can KbI3MeT KepCeTifnreHi yLLiH KOMUCCUa ycTay Kkesgesice, KOMUCCUS MerLiepi Typarbl
aknapar, coHaawn-akK kommceus eckepinreHae, OnepaumsiHbiH KOpbITbIHABI coOMackl Kaspi.kz-te, Mobunbai KocbiMwagaa
KnuneHT BaHKTiH, MyHOam KbI3BMETTi KepceTyiHe KeniciMiH 6epreH caTke AeriH KepiHeai.

5.7. Onepauunsa Tenem KapToykachl apKbinbl XyprisinreH kesge, komuccus Onepaums comacbliHa kapan ecenTeneni
XoHe ABTopnaHapipyFa cypaTydblH, >Kannbl coMacbiHa Kocbinadbl. baHk KoMuccusaHbl OHblI NanaganaHsin Onepaums
XKYPri3inreH Tenem kapToykachlHbIH 6aHKTIK WoTbIHAH KNeHTTiH KocbIMLLAa eKiMAEPIHCI3, erep KbI3MET KepceTinreHre
JeniH komuccust TeneyaiH, esre Tanantapbl KnuneHtke Kaspi.kz Hemece esre BannaHbiC apHanapbl apkbinbl
xabapnaHbaca, Onepauus (aygapbim/Tenem) coMacbiHaH YCTEME eCEeNnTeH LblFapazbl.

5.8. Onepaumsa >xyprisinreH ceTTre Hemece ABTOpraHAbIpFaH CaTTe TMICTi BaHKTiK woTTa Kbi3MeT kepceTyre xaHe
Komuccus Teneyre XeTkinikti (erep OHbl ycTay Ke3gence) coma OonmaraH kesge, coHaaw-aKk OMUTEHT
ABTOpriaHapipydaH 0Gac TapTkaH >kafgamga, baHk KbismeT kepceTygeH Gac TapTagbl xaHe Temnewm/ayaapbim
Xyprisbengi.

6. OneKTpPOHAbIK KyXXaTTapAbl YCbIHY TOpTiGi MeH mep3imaepi
6.1. XKacanfaH Tenem KbI3MeTi Typarnbl aknapaTt KasakctaH PecnybnukacbiHbiH, 3aHHamMacbiHa cavikec KrueHTTiH
xasbalua cypatybl 6onbiHILa Gepineni. YekTep/TybipTekTep xoHe Kaspi.kz-Te xyprisinreH Onepauusnap 6onbiHWa
e3re Tenem Kyxatrapbl KnueHTke anekTpoHablk Typae 6epineai.
6.2. Ternem KbI3METIH XETKi3yLUiHiH, YCTaWTblH KOPCETINETIH Tenem Koi3MeTi OoMbiHIWIA aKkwanam Typaeri
KOMUCCUACBIHBIH MerLiepi Typanbl aknapaT, erep 3aHHamaza Hemece Llaptra esrewe kesgenmece, bavinaHbic
apHanapbIHbIH Gipeyi apkbinbl BaHkke Hyckay KovibinFaH caTTe bepineai.
6.3. Tenemai Hemece aKWwa aydapbiMblH pacTanTblH KyKaTTap aneKkTpoHablk TacinveH Kaspi.kz-TiH nowwTanbik
XyveciHaeri KnueHTTIH 3neKTpoHAbIK MOLITacbiHbIH MEKeHXawblHa oHe/Hemece KnuneHTTiH kepceTkeH TenedoH
HeMipiHe OHbI Xoraay apKbibl, KbiCka MaTIHAIK )KeHe/HemMece MynbTUMeamnAIbIk xabapnap apkbinbl xxaHe/HeMece, erep
Epexenepoe easrewle kesgenwece, KblaMeT KepceTinreHHeH keniH Kaspi.kz-Te kepceTy apkbinbl KnveHTke
XongaHagpl.
6.4. BaHk KnneHTTiH Tanan eTyimeH ofaH KapTaHbl (CoHbIH, iwiHae ATTK-Hi) nanganaHein xyprisinreH Onepaumsanap
XoHe/Hemece Tenemaep Typarbl aknapaTt KamTbifFaH Y3iHAI KeLwipMeHi anekTpoHadblk Typae 6epyre MiHAETTi. Y3iHai
keLlipme BepineTiH eH ken ke3eH — y3iHai keLipme 6epineTiH KyHHIH angbliHaarbl KemiHae 3 XKbin.
6.5. Knnent neH bBawHkTiH apacbiHpafbl e3apa kaTblHacTapga navganadbinatbiH, KnuneHt Kaspikz-teri Xeke
kabuHeTTe, Mobunbai KocbiMwaaa, TepMuHangap4a CoTTi aBTOpnaHabIpbIiFaH 3NEKTPOHAbIK TYPAEr KyKaTTap Karas
XKETKI3riLuTeri TUICTi KykaTTapra TeH 6onbin TaHbINaabl XeHe onapra ykcac TapantapabiH LapT 6onbiHwa (KasakcTtaH
PecnybnukacbliHblH, HOPMATUBTIK KYKbIKTBIK aKTifiepiHe ConkeC karFas XeTkidriwTe 6epinyi TMIC KykaTtap MeH
WwapTTapgaH 6acka) KyKbIKTapbl MEH MIHAETTEPIH TyAblpaabl.
6.6. BbaHkTiH KnneHTTiH TenedoH HeMmipiHeH arnFaH SMS-cypatyblH KnneHTTiH, e3i xiGepreH 6onbin caHanagpl, oyn
petTte baHk TenedoH HeMipiHe SMS-xabapnap TypiHAe XibepineTiH ManiMeTTepai YLWiHWI TynFanapablH, pykcaTchi3
anybiMeH GannaHbICTbl KayinTep YLUiH XayarnkepLuinik atkapmanipl.
6.7. BaHk KbiameT kepceTy HaTuxkeci Typanbl KnueHTtke Kaspi.kz-TiH Hemece e3re bannaHbiC apHanapbIHbIH, 3KpaH
GeTiHe KbIamMeT kepceTy HaTwkeci 6ap xabapnamaHbl LUbiFapy apkbinbl xabapnangbl. Tenem kapTouvkanapbiHbIH
apacblHOa akwa ayaapfaH kesge baHk OmuTteHTi 6onbin TabblManTbiH TeNemM KapToYKacbiHa akLlaHbl eCenke xasy
Mep3iMi Teriem kapToyKachiHbIH, OMUTEHT-0aHKiHe GarnaHbICTbl 6onaabl.

7. TapanTtapAblH KYKbIKTapbl MeH MiHAETTepi
7.1. BaHKTIH;
1) Epexenepge kesfdenreH xafgamnapga, CoHblH iwiHge KasakctaH PecnybnukacbiHbIH - MeMITEKETIK
opraHgapblHbIH TapanbiHaH KnneHTke KonbifFaH Tanantap 6onraH xarganga, Lottap 6oibiHWa Onepaunsinap
XyprizyaeH 6ac TapTyra;
2) TepMmuHan apkpifbl 3NEeKTPOHAbIK OAHKTIK KbIBMETTEPAIH (DYHKLUMOHANbIH LLEKTeyre;
3) KasakctaH PecnybnukacbiHbIH KONngaHbICTaFbl 3aHHaMachlHa, COHbIH, iLWiHAE KbINIMBICTBIK XKOJNIMEH arblHFaH
KipicTepai 3aHOacTblpyFa (KbINbICTaTyFa) >X8He TeppopusMAi KapXblnaHdblpyFa Kapcbl iC-KUMbIN Typanbl
3aHHamara cavikec KnueHTTiH WWoTTapel 6orbiHWwa Onepauusnap/Tenemaep Xypridygi Tokrata TypyFa;
4) Tenem pepektemenepiH kepcetkeHae KnuveHTTiH kaTe xibepreHi aHbikTanfanHga, KnveHT BaHkke KaxeTTi
KyKaTtapabl/oepekremenepai 6epmereH Hemece TOMbIK >KUbIHTbIFBIH - GepmereH >xafgampa, CcoHaan-ak
Onepauusanap/Tenemaep KasakctaH PecnyGnuvkacbiHblH 3aHHamacbiHa, BaHKTiH WK KyxaTTapblHa >XaHe
LWapTThiH TananTapbiHa Kanllbl KenreH xaraaraa KNnueHTTiH HyckaynapbiH opbiHOamayra;
5) Knuent WapTTeiH, TananTapbiH 6y3faHaa xaHe/Hemece KnueHTTiH BaHkTiH angpiHOoa Gepelweri 6onFaHaa
*oHe/HeMece LLloTTap GolibiHIWIA canblHFaH ThibiMaap G6onfaHaa, LoTTap GoMbiHIWA LWbIFLIC onepauusiniapbiH
TOKTaTa TypblfifaH4a HEMeCe 3aHHaMara ColKec e3re LwekTeynep 6onranaa xxeHe/HeMmece KnueHTTiH eke backl
pactanMaraHga >xaHe/Hemece bBaHkTiH OenrinereH kayincisgik KputepumnnepiHe cakec KYMaHAi onepauusiFa
XaTKbl3blrica XeHe KnueHTke Hemece baHkke 3anan kenTipyi MymkiH Onepaums XyprisinreH xafganga xaHe
Epexenepae ke3genreH eare xargannapaa Kaspi.kz-te, TepmuHangapga, Mobunbii kocbiMwaaa KkepceTineTiH
Kbl3MeTTepre KOSmKeTIMAINIKTI Tockayblngayra;
6) KnueHTTeH KyxaTTapgbl XoHe BarniTanblk Oakbinay >KacayfFa >XoHe 3aHHaMaHblH >kaHe BaHKTiH iwki
HOPMAaTUBTIK Ky>KaTTapblHbIH TarnanTapbiH OpbIHOAYFa KQXKETTI ©3re aknapaTtTbl CypaTyFa;
7) Kaspi.kz-te, TepmnHangapga, Mobunbgi kocbiMmwaga Onepauusnap/Tenemaep GonbiHWA LIEKTeynepai
Genrineyre xaHe BipXXaKTbl TOPTINMNEH 63repTyre;



8) [Maponb »ofanfaH xarganga LWotTtaH akwaHbl [Maponbai nanmpganadbin kypridinreH Onepauusnap
coMacblHbIH, Mernwepinge, baHk KnueHtteH Kaspi.kz-ke KOrmkeTiMAinikTiH TockaybingaHFaHbl Typanbl xasbala
xabapabl (COHbIH iWiHAe hakcneH) anFaH caTke OeliH eCenTeH LUblFapyFa;

9) OnepauusiHbl XacarnfaH WapTTapFa CoNKec TeXHUKanblk oBepapadToiH ecebiHeH opbliHAayFa;

9-1) e3 kanaybl OoOWblHWA, OHbIH iwiHAe, baHkTiH nikipiHwe, LapT »acackaH ke3ge KnmeHT yCblHFaH
cayanHamanblk [OepekTepai e3repTy KyaikTi bonfaH xafgavga, KnveHwTTiH cayanHamanblk  AepekTepiH
ANEKTPOHAbIK TypAae e3repTyaeH 6ac TapTyra HemMece e3repTy NPouUEeCiH ToKTaTa TYpyFa;

10) WapTTa ke3genreH e3re spekeTTepai )acayra KyKbifbl 6ap.

7.2. KNnneHTTIH:

1) 3aHHamaga xaHe Epexenepge kesgenreH >xargavnapgpl kocnafaHga, LloTTapgarbl akwara 6unik eTtyre
xoHe ATTK-Hi, OnekTpoHAbIK akwaHbl >XoHe KpeauTTik/AebeTTik Ternem KapToukanapbiH nanganaHbin,
Onepauusanap xyprisyre;

2) 3aHHamapga, XTXX-ga, Epexeneppe xaHe LapTTa ke3genreH xargannapapl kocnaranga, VISA, MasterCard
XTX-napblHblH ~ Tenem  kapTodkanapbl, 06acka XT)X-mapgblH  Ternem  kapTouykanapbl  apKbifbl
Onepauusanap/Tenemaep Xyprisyre;

3) ATTK-Hi xaHe/Hemece bBaHkTiH epexenepiHe can TepmuHan apkbinbl BaHKTIH ©TKi3eTiH JONeKkTPoHAbIK
aKwachblH Teney borbiHwa Onepauusanapibl OpbiHOAYFa;

4) Llottap 6oubiHWwa Onepauusnapabl WoTtTapaarsl akwa kangbifsl/KomkeTiMai kangblk LIeriHge, COHbIH
iwiHnge baHk MyHOanm MyMKiHAIKTI 6epreH ke3ae xxacanfaH wapTTtap 6ovblHLWa TexHMKanbIk oBepapadt ecebiHeH
Xyprisyre;

5) ke3 kenreH coTTe LLapTThl Oy3yFa HMeTTeHreHi Typanbl baHkke LLapTThl Oy3aTbiH 6omkamabl kyHre geriH 30
(oTbI3) XXYMbIC KYHi OypbIH a3balua xabapnayra;

6) Kaspi.kz-Ti nangananbin LoTTap 6oMbiHWAa Y3iHAi kewipMenepai anekTpoHablK TYpAe anyfa;

7) banktiH Laptka xoHe/Hemece bBaHkTiH TapudTepiHe €Hri3eTiH e3repicTepiMeH >xaHe/Hemece
TONbIKTBIpYNapbIMEH KenicnereH xarganaa, Waptrtel 6y3yra;

8) ATTK-Hi xoHe/Hemece JneKkTPOHAbIK aKwaHbl Terley >XKoHe 3NEKTPOHAbIK TerneM KbI3MeTiHiH kacanybl
BoMbIHLLIA KbIBMET kepceTinyi akTiCiH pacTaiTbiH KyXXaTTbl 3aHHaMaHbIH aHe BbaHkTiH TananTapbiHa cewkec
HbiCaH BoWbIHLWIA anyfFa;

9) Xeke kabuHeT apkbinbl Kaspi.kz-Te Tenemaep xacay NUMUTIH 63repTyre/oHblH, KYLUIH XOoFa;

9-1) WapT xacackaH kesge KnueHT ycbiHFaH cayanHamanblk gepektepai SUK-Hbl kongaHbin, XKeke kabuHet
Hemece Mobunbi KoCbIMLLA apKbifbl XXaHAPTYFa;

10) uek GonfaH ke3ge baHkke gaynbl Xargavnapdbl kapacTblpy OoMblHLLIA Kemek cypan, eTiHilw Oingipyre
KYKbifbl 6ap.

7.3. BaHk:

1) LWapTka e3repicTepain eHridinreHi Typanbl KnneHTke aTanfaH esrepictep KongaHbICKa eHri3inreH KyHre aemiu
KYHTi36enik 3 kyH OypblH CaiiTTa TuicTi xabaprnama opHanacTbelpy apkbinbl xabapnayra;

2) KnuenTTiH, WoTTapskl xxaHe onap GombiHWwa xyprisinreH Onepauusanap/Tenemaep Typanbl aknapatka esre
TynFanapablH pyKcaTChbi3 KON XeTKidyiH 6onabipMay YLWiH Wwapanap KongaHyra;

3) Kaspi.kz-Te pecimgenreH KnneHTTiH ekiMaepi MeH TancbipmanapbiH OpbIHAAYFa;

4)  KnueHTTepaiH eTiHiwTepiH kabbingayra;

5) anekTpoHAblK BAHKTIK KbI3METTep kepceTKeH ke3ae KnneHTTeH anfaH aknapaTtThl alunayra,

6) KnueHTke anekTpoHAblk 6aHKTIK KbIaMeTTepAi kepceTy dhakTici GonbIHIWA GaHK KyNUSACBIH cakTayFa;

7) pykcaTcbi3 Ternemaepdi Teprey, wWwapanap KongaHy XoHe onapAblH angblH any MacenenepiHge
bIHTbIMaKTaCTbIK OPHATYFa;

8)  OKOXYMEHiH XyMbIC KabineTTiniriH kKamMTamachbI3 eTyre;

9) KnueHTTiH caTtbin anbiHFaH ATTK-HiH >xaHe/Hemece JOnekTPOHAbIK aKLlaHblH COMacblHA akwa aygapyra
Tanabbl TYCKeH afganga, baHkTiH 6enrineHreH iwki HOpMaTUBTIK Ky>KaTTamacblHbIH epeXernepiHe cal akwaHbl
ecernke Xasyra MiHOeTTeHeA,.

7.4. KnueHT:

1) 6Gacka Tynfanapra Naponb, JlornH Typanbl aknapaTTbl xaHe Kaspi.kz-Te kbiameTTep anyra 6epineTiH e3re
aknapatTbl 6epmeyre (Kynvsi aknapaTTbiH XapusanaHbaybliH KaMTamacbI3 eTyre);

2) LWaptTa ke3genreH KomkeTiMainik kypangapbiH, Kaspi.kz-teri JlorvHai, MNMaponbai xxoranTtkaH xxarganga, oyn
Typanbl BaHkke KnveHTke korkeTimai GannaHbiC Kypanaapbl apkbifbl gepey xabapnayra miHoeTTeHeni. baHk
KOIDKETIMAINIK KypanaapblHbIH, KOfanFaHbl Typanbl xabapnamaHbl anfaHfa geniH KnueHTt Gapnbik karganga
yWwiHwi Tynfanapgbiy WoTTtap 6orbiHWwa XyprisreH G6apnblk Onepauusnapbl/Tenemaepi YLWiH >kayankepLuinik
aTkapagbl;

3) baHkTiH kepceTkeH MmepsimaepiHae baHkke Onepauwsanap/Tenemaep >Xypridy YyLWiH Hemece XyprisinreH
Onepauusanap/Tenemaep OoMblHWA 3aHHamara (COHbIH iWiHOe BanTanblk 6akbuiay Typanbl, KblJIMbICTbIK
XKONMEH arnblHFaH KipicTepai 3aHaacTbipyFa (KblbiCTaTyfa) XKeHe TepPOpU3MAI KapXKblnaHAbIpyFa Kapchbl iC-KUMbIA
Typanbl 3aHHamara) xaHe BbaHKTiH, iLKi KykaTTapblHa CoMKec Tanan eTiNneTiH KaXeTTi KykaTTap MeH aknapatTbl
YCbIHYFa;

4) bBaHkreri WoTtrapaa cakraynbl akwara KP 3aHHamacbiHa, BaHKTiH WK HOpMaTUBTIK KyXaTTapbiHa >KaHe
LapTka cankec bunik eTyre;



5) bBaHKTiH KbI3MeTiHiH akbicbiH BaHkTiH TapudTepiHe can Teneyre;

6) Kaspi.kz-Te KkbI3meTTepai anFaH ke3ge TeXHMKanbIK >xapaMmabl XXababIKTbl NanganaHyra;

7) KnuveHT ycTaywbicbl 60nbin TabbinManTbiH TeNeM kapToyvkanapblH nanganadbein, Onepaumsinap/Tenemaep
Xyprisbeyre;

8) MebiHagain:

- BanTanblk 3aHHamMmara CanKec Tipkey KyaniriH, xabapnay Typanbl KyanikTi, kenicimwapTTbIH ecenTik HemipiH (KP
pe3vaeHTTepi YLUiH) anyabl Tanan eTeTiH;

- KBCINKepniK KbI3MeTTi XyprisymeH 6annaHbICThbl;

- TEPPOPUCTIK XXOHE SKCTPEMMUCTIK XXOHE e3re Teppopuamre He 6ornmaca akcTpemmuamre gem G6epeTiH KbI3MeTTi
Kap>XblnaHablpyMeH 6annaHbICThl;

- KbINIMbICTbIK XONIMEH anblHFaH KipicTepai 3aHgacThipyfa (KbinbicTaTyFa) GannaHbICTbl Hemece XXyprisinyi
3aHHaMaHblH e3re TananTapblH Oy3yra oken cokTbipaTbiH Onepauusanapgbel/Tenemaepai kyprisbeyre
MiHOeTTeHeni.

8. Kayinci3aik pacimaepi. KnueHTTiH KbiameTTepre KyKblKTapblH ayTeHTUdMKaumanay xaHe pacray
8.1. TepmunHangap xeHe e3re KypbinFbinap apkoinbl Kaspi.kz-Ti 6aHKTiK KbI3MeTTep KepceTKeH kesfe
navaanaHblinatbiH Kayincisaik pacimaepid baHk 6ekitin, Caritta opHanacTblpabl.

8.2. Kaspi.kz-ke xxaHe ©musiHFa kon xeTkizy HTTPS kopranfaH xattamachl apkbinbl Kaspi.kz-ke Kocbiny apKbinbl
Xy3ere acblpbinabl.

8.3. XKeke kabuHeTke KomKkeTiMAinNiK (CoHbIH iwiHae Mobunbai KockiMwaHbl nanganaxein) Knuentke Kaspi.kz-te
KnunenTTi CovikecTeHaipreH xxaHe AyTeHTUdUKaumsnaraHHaH keriH 6epinegi.

8.4. KnneHTTiH TexHuKanblk KypanbliHblH >kaHe Kaspi.kz-TiH apacbiHoa 6GepineTiH pgepektep DigiCert Inc
KOMMNaHUACbIHbIH cepTudukaTbiMeH Wwndpnadaasl. Lndgpnay xbingamabiFbl 128 6T 60nbIN ankbiHOanabl.

8.5. VHTepHeT XeniciHgeri OipiHwi ageHrenmaiH gomeHaik ataybl — www.kaspi.kz BbaHkke Tuecini. Kaspi.kz
KocbiMwwackl aa baHkke Tnecini. baHk Kaspi.kz cepBucTepiH nangananylwbinapra onapabiH aepbec xxeHe Tenem
OepekTepiHiH KopFanyblHa keningik 6epegai.

8.6. Kaspi.kz Gargapnamanbik-TEXHUKaANbIK KelleHi, coHAanm-ak OaHKTiK XymenepmeH e3apa opekeT eTy
mMoaynbaepi Tek kaHa baHkTiH aymarbiHga opHanacaapl. baHk — Kaspi.kz 6argapnamanbik-TEXHUKanNbIK KELLEHiHiH,
neci.

8.7. Kaspi.kz 6argapnamanbik-TexXHUKanbIK KewweHi 6enek KopranfaH xernire 6enin weirapbiniFaH. baHkTik xyne
mMeH Kaspi.kz-TiH Tikenen KocbinbiCTapbl XOK.

8.8. Maponbai pactay ywiH KnueHTtke JlorvH peTtinge nanganadbinaTteiH KnueHTTiH TenedoH HemipiHe BaHKTiH,
xi6epreH JCXKK-ciH eHrizy Kaxer.

8.9. [HOCXK KnuneHtTiH TenedoH HemipiHe SMS-xabapmeH xidepinyi mymkiH. JCXK-Hi eHrisy TepmuHanga
kenbip Onepaunsanapgpbl XyprisreH kesge KnueHTTIH TynHyckanbifbiH pacTtangbl, Kaspi.kz-te KnueHTTi
corikecTeHaipeai xoHe Kaspi.kz-te, TepmuHanga Tenemaep/Onepauusinap »xyprisy yuwiH KnuenTtke LWapt
OoMblHLIA 3NEKTPOHAbIK OaHKTIK KbiaMeTTepre KormkeTiMainik 6epyre Heriz 6onagpl. LapT 6oMbiHWa KblameTTepre
korpkeTtimainik KnueHntke on Kaspi.kz-te, TepmuHanga Tenemgep/Onepauuanap Xyprisy YWiH ospekeTTep
XacaraHHaH KkeWiH xoHe baHk 6enrinereH >xafgavnappa, coHpan-ak OCXK-Hi ewrisreH kesge Oepinegi.
KblameTTepre 6ip kormkeTimainik asceiHga 6ip JCXKK-meH GipHewe Tenemaepain/OnepaunsnapbiH XyprisinreHi
pactanagpl. ACXKK KnuneHnTTi AHbIKTay, KocbiMLa Tipkey yLWiH Ae nanganadbinagbi.

8.10. OCXK-HiH apekeT eTy yakpITbl 15 MUHYTKaA TEH.

8.11. Maponbai e3repTyre ap xaHa cypaTty kanta reHepauusnanraH JCXK-meH pactanagel. Qypbic [Naponbai
eHrizyre 5 peT apekeT xacayra 6onagbl, anTnece KnueHT ywiH Kaspi.kz-ke Kkon xeTkidyre 15 MMHyTKa Tockaybin
KomMblniagbl.

8.12. OnekTpoHAablk Tenem kbiameTTepi Kaspi.kz-teri JlormH G6onbin TadbbinaTteliH KnveHTTiH TenedoH HeMipiHe
xibepinren JCXKK-meH KocbIMLLA pacTanybl MyMKiH.

OnekTpoHAbIK OaHKTiK KblaMeTTepAiH kenbip Typnepi KnveHT BromeTpukanbik CoNKecTeHAIipyaeH ©TKeH ke3ae
kepceTineni. Erep BaHk KnueHTTiH TuicTi OnekTpoHablk OaHKTiK KbIaMeTTepAi anyFa KyKblfblH pactay YLiH
KnueHTTiH dmanonorusanblk xaHe Ouonornanblk epekweniktepiHii Herisinae baHkte 6ap ©GuomeTpukanbik
aepektep bomblHWa KnneHTTiH Xeke GacbliH aHblkTaca, GuomeTpukanblk CoWKecTeHAipy eTkisinreH 6onbin
caHanagbl.

KnueHTTiH cayanHamansbik gepektepiH SLUK-Hbl kongaHbin, YKeke kabuHeT Hemece Mobunbai KOCbIMLLA apKbibl
e3repTy KnneHTTiH xa3balua eTiHilwneH BaHkke xeke xabapnacybiHa xaHe KnneHTTiH 3 KOmnbIMEH KOM KOKbIHa
TEH,

8.13. Kayincisgik xaHe KnueHTTiH KapaxaTblHbIH CakTanyblH KaMTamacbl3 eTy MakcaTbiHaa BbaHk KnueHTTiH
Kaspi.kz-teri »Xeke kabuHeTke KorpKeTiMAiNiriH TockayblngayFa XaHe/HeMece KbI3MeT KepceTyfi TokTaTyra
KYKbISbl.

8.14. Kaspi.kz-Teri knneHTTepaiH 6apnbik apekeTTepi Typansl aknapat 10 Xbin FaHa caktanagpl.

8.15. KnueHT ofaH Kaspi.kz-Te GaHKTiK KbI3MeT kepceTinyiHeH 6ac TapTkaH xafganaa, KblaMeTTepai axbipaTy
Typanbl >asbawa eTiHIWTiH HeridiHge Kbl3MeTTepAaeH axblpaTbinagbl. byn pertte TapantapgblH 6aprbik
KapXbINbIK XXaHe e3re MiHgeTTemernepi ToNbIK kKenemae opbiHaanyra Tuic.

8.16. baHk Kaspi.kz-Te KbI3MeT kepceTkeHAe XoHe OMUsAHFa KbI3MET KOPCETKEH ke3ae TyblHOAaNTbIH BaHKTIK
KyMUsiHbI KypanTbiH aknapaTtka pyKcaTCbl3 KON XeTKi3y, OHbl pyKCaTCbI3 ©3repTy, pyKcaTcbl3 Ternemaepai Hemece
aKlWwa aygapbiMaapbiH XXKeHe e3re e pykcat b6epinmereH ic-apekeTTepi XKy3ere acblpy aHblkTanfaH kesge, baHk



onap aHbIKTanFaH KYHHEH KeMiHTi XKYMbIC KYHIHEH KeLlikTipMmer Oyn Typarnbl OCbiHOAN ic-opekeTTepre o bepyre
KaTbicbl 6ap KnueHTke xabapnangbi.

8.17. 3aHHamapga xaHe/HeMece LLlapTTa 6enrineHreH Tanantap cakKranmaw acarnFfaH Tenem pykcart eTiniMereH
bonbin Tabbinagbl. KonpaH >xacanfaH Tenem KyxaTTapblH HeMece KOnAaH >KacanfaH Tenem KypangapbiH
navaanaHbin xxacanfaH Tenemaep e pykcat eTinmereH 6onbin Tabbinaabl.

8.18. Pykcart eTinmereH TenemMaeH KoprFaHy apekeTTepiHe Keneci apekeTTep xartaabl:

1) erep Tenem KyxaTTapbl kafa3 XeTkisriluTe kabblngaHraH >xarganga, KongaH xacay, TY3eTy, TOMbIKTbIPY >XoHe
KonpgaH Ty3eTy 6enrinepi 6apbiH ke36eH Tekcepy;

2) LWapTTa xeHe KnueHT anekTpoHabIK HbicaHaa Gactama keTepreH aneKTpoHAbIK OaHKTIK KbI3MeTTEpPAi KopCeTy YLUiH
BaHKTiH ankbliHaaraH Kayincisgik pacimaepiH opbliHaay.

9. TapanTtapAblH XayankepuLuisniri
9.1. WapTThiH TananTapbiH OpblHAaMaraHbl Hemece TUiCiHWe opblHAaMaraHbl YWiH Tapantap KasakcTaH
PecnybnmkacblHbIH 3aHHaMachklHa cal XayankepLinik atkapagbl.
9.2. Tapantap WapT 6owbiHWa ke3 kenreH MiHAeTTEMECIH Oy3faH afganaa, Typakebi3ablk avblObIH (ecimmyr)
Teney aHe LWbIFblHOAp MeH wWhifbicTapabl eTey LWapT 6orbiHWa THuicTi MiHOETTEMECIH TUICTI Typae opblHaay
MiHOeTiHeH 6bocaTnanapl.
9.3. TapantapabiH Gipeyi Oe ke3 KenreH 3akblIMHaH Hemece OGannaHbIC XyneciHaeri Hemece >XababIKTaFbl
XaHpbinbicyaaH 6onFaH kaHaam aa 6ip 3anan Hemece Tikenem Hemece XaHama LWhIFbIH YWiH Hemece Tabufn
KaTaknuamaepaeH, anattapfaH, KofaMablK TapTincisgikrepaeH Hemece TapantapgblH epkiHeH Toic 6acka
cebentepaoeH OonfaH KbI3MeTTep KepceTyderi ysinicTep yuWiH ekiHwi TapanTblH angbliHAa ayankepLinik
aTkapmawngbl. Erep ke3 kenreH MmyHgawm xafgan miHoettemenepgdi Waptra 6enrineHreH mep3imae opbiHOayFa
Tikenen ocep eTvce, Oyn Mep3iM TUICTI XaFgamablH SpPeKkeT €TKEH YyakblTblHA y3apTbinagbl. KasakctaH
PecnybnukacbiHbIH, yaKineTTi opraHbiHbiH hOpPC-MaXop KargannapbiHbliH, TyblHAAFaHbIH pacTanTbiH xas3bala
Kyaniri dopc-MaxopablH ganeni 6onbin Tabbinagpl.
9.4. BaHk:
1) kyxaTTap pecimgereHge xaHe TepmuHangapgarbl Kbiamettepgi, Kaspi.kz-teri kblameTTepai xeHe OMUsH
KbI3BMETIH KepceTkeHae xaHe e3re bannaHbiCc apHanapbIH NanganaHraH Kesge gypbic emec TenedoH HemiprepiH,
aepektemenepiH kepceTkeHae KnneHTTiH xibepreH katenepi yLiH;
2) KnneHtke xabapnap, CoHbIH iwiHae Push-xabapnamanap xxongayra xaHe KnueHtreH SMS-cypatynap anyra
MYMKiHAIKTIH 6onmaranbl yuwiH (« LUMXXC» KbI3MeTiH kepceTy MyMKiH 6onmaraHb! YLUiH), erep MyHA4am MyMKiHOIKTIH,
6onmaybl KnueHTTiH aHe/Hemece barinaHbiC onepaTopbiHbIH apacbiHaa 6ap KyKbIKTbIK kaTbiHAacTap asicbiHAa
onapablH, opekeTiHeH He Bonmaca spekeTcisairiHeH 6onFaH, coHaan-ak KnmeHTTiH, bannaHbic onepaTopbIHbIH
)KOHe e3re YLUiHLLI TyrFaHblH e3re apekeTTepiMeH barnaHbiCTbl HeMece baHkTiH 6akpinay canacbiHaH TbIC TypFaH
e3re cebenTepaeH bonfFaH Xxaraanaa, xayankepLuinik aTkapmangpl xeHe balnaHeic onepaTopblHbIH He 6onmaca
e3re YLWiHWi TyNnfaHblH apeKkeTi Hemece apekeTci3airi HaTwkeciHaAe KnMeHTTiH WeKKeH Ke3 KenreH LWbIFbIH YLUiH
XayankepLuinik aTkapmanapl;
3) 9NeKTp 3HEPrusCbIHbIH aXblpaTbinybl, DaNNaHbIC XeninepiHii 3aksiMaanybl, coHaan-ak KnneHTTiH TYCIHIKCI3,
TOMbIK emMec HeMece [ar emMec HyckaynapbiHbiH canjapblHaH TybIHOAWTbIH KaTenik, AypbIC TYCIHAIpMeY XoHe
T.C.C., YWiHWIi TynfanapAblH Tenemaepai opblHOaMaraHbl Hemece opbiHAAayAbl KeLiKTipreHi HaTuxeciHae,
KnuenTTiH, WapTThiH TanantapbiH xoHe KasakctaH PecnyGnukacbiHblH HOPMAaTUBTIK KYKbIKTbIK aKTinepiHiH,
TanantapbiH 6y3ybl, YLWiHWIi TynfanapablH CEPBUCTEPIHIH, COHbIH iwiHAe Mobunbai KocbiMIwa apKbifibl Kipyre
pykcat OepineTiH MeMnekeTTiK KbI3MEeTTEPAiH >KYMbICbIHbIH, Oy3biybl HOTWXKeCiHOEe TyblHAaFaH XaHe BbaHkke
GannaHbicTel eMec Oacka cebentep GoMbiHWA TyblHOAFaH TeneMaepai opblHOaMaraHbl HeMece OpblHAayAbl
KELLiKTipreHi ywiH xayankepLinik atkapMmangpl. baHkke KaTbiCbl XOK cebentepAeH TyblHAaraH keHe BbaHKTiH
xabapnamanapbiH xaHe KnueHTTiH LUoTTapbl GovbiHWA Y3iHAi kewipmenepai KnNMeHTTiH yakTbinbl anMaybiHa
HemMece anwayblHa oKen COKTbipfaH WHTEpHETTIH, MOWTaHbIH, OannaHbIiC KeninepiHiH >KyMbICbIHAAFbI
XaHblnbicynap yuwiH baHk >xayankepwlinik atkapmangpbl. bankTiH WapTTelH TanantapbiH opbliHAaMaybliHa aKen
COKTbIpFaH TEXHUKanbIK XKaHpblnbicynap (anekTp KyaTblHbIH XoHe GannaHbIC XeninepiHix
axblpaTbinybl/3akpiMaanybl, 6argapnamanblk KamMCbi3gaHAbIPYAbIH JKaHbIbICYNapbl, Tenem XynenepiHgeri
TEeXHUKarnbIK XaHblnbicynap) 6onfaH xafgavaa, baHk MynikTik )ayankepulinikreH 6ocaTtbinagsl;
4) erep WotTap, Maponb, JlorvH, OCXKK Hemece KnueHTTiH XyprisreH Onepauusanapbl/Tenemaepi Typansl
aKnapaTt onapgbl nanganaHfaH yakblTTa OavnaHblC apHanapbiH TbiHOAy Hemece ycTtan any, KnumeHTTiH
nanganaHaTtbiH KYpbUIFbICbIHBIH, Onepauusnblk XyweciH Oy3y, kynus aknapatTtel KnueHTTiH xapus eTyi
HOTMXKeCiHAe, COHbIH iWwiHae KnueHTTiH MoOunbai TenedoHAbl, NNaHWETTIi HemMece o3re XabablKThbl,
GargapnamManblk  kamcbl3gaHablpyabl  (conapablH  KeMmeriMeH Kbi3aMeTTepre Kon  keTkidinegdi, KnueHTTi
AyTeHTUMKaLmananabiH xaHe AHbIKTanabl) XoFanTyblHa HeMece YLUiHLWI TynFanapra 6epyiHe e3re Tynfanapfa
Genrini 6bonca, coHpan-ak Kaspi.kz-Te, coHbIH iwiHae Mobunbai KocbiMIla apkbifbl KbI3BMETTep arnfaH kesne
apamcbi3 xababIKTbl, BUPYCTbIK Bargapnamansik kaMmcbi3gaHabipybl 6ap xabablKThl NanganaHFaH xarganaa,
5) KnneHTTiH cayanHamanblk gepekTepiH aybicThipraH ke3ge JLIK Hemece OLIK kogTapel/naponbaepi Typanbi
aknapat KnveHTTiH e3iHiH KiHOCiHeH yLWiHWi TynFanapra 6enrini 6onfaH xarganga, xayankepLlinik atkapMmangpi.
9.5. KnueHT:
1) TepmuHan apkpinibl, WapTtta kesgenreH oHbl CankecTeHgipy >xaHe AyTeHTMduKaumsnay KypangapbiH
nanganaHbin XyprisineTiH 6apnbik onepaunsnap yLiH;



2) Kaspi.kz-Te xypri3ineTiH xoHe DMuUsAHFa KbIBMET KepCeTKeHAe, COHbIH iwiHae Mobunbai KocbiMILa apKbinbl,
YKeke kabUHeT apkbiibl OHbl CalikecTeHAipy aHe AyTeHTMdUuKaumsnay KypangapbiH nanganaHbin XyprisineTiH
OaprbIK onepauusnap YLliH ayankepLlinik atkapagbi.

10. dnekTpoHAbLIK OaHKTIK KbiaMeTTepAl KepceTyai TOKTaTta Typy, TOKTaTy.
KnuneHTke xabapnay 1apTibi MeH HbicaHOapbl

10.1. MbiHa xafgannapga:
1) KasakctaH PecnybnukacbiHbIH 3aHHaMackIHAa Ke34eNreH xarfannapaa, CoHbIH illiHae HyCkayabl opblHAayaaH 6ac
TapTy YLUiH;
2) BaHKTiH nikipi boMbIHLIA, pyKcaT eTinmMereH Tenem 6enrinepi aHbIKTanfaHaa;
3) erep KnueHT LLlapTTa ke3genreH TapTinneH cankecTenaipinvereHae (aHbiKTanmaraHaa);
4) erep LlotTapgafbl akwa comachl onepauusinapgbl Kyprisyre >xeHe baHkTiH TapudTepiHaoe KesgenreH
KoMUMCcUusinapabl €CENTeEH LUblFapyFa XeTKINIKkci3 bonraHaa;
5) yCbIHbIFAH KyKaTTap 3aHHaMaHbIH TanantapbiHa COMKEC KenMereHae;
6) KasakctaH PecnybnuvkachiHbIH KbINIMBICTBIK )KONIMEH anblHFaH KipicTepAdi 3aHdacTbipyFa (KblnbiCTaTyfFa) XaHe
Teppopu3mai KapXblnaHablpyFa Kapcbl iC-KMMbIN Typarnbl 3aHHamMacbiHAa, BantoTanblk 3aHHaMacbiHAa Ke3genreH
XXargannapaa,
7) Knuent LapTTeiH Hemece KnueHTneH acanfaH e3re waptrapdblH TanantapblH eneyni Typae OyafaH
Xargannapaa,
8) baHkTiH angbiHaa 6epeweri 6onFaHAaa;
9) erep akwa comacel, (LotTapgarbl akwaHbiH) KormkeTiMai kangbifbl onepauusinap kyprisyre xesHe TapudpTepae
Ke3denreH Komuccusinapabl ecenTeH LibliFapyFa KeTKinikcia OGonca Hemece bBbaHk 6HiMIHIH TananTapbliHa can
TOMbIKTbIpYFa GonaTbiH eH Ken coMafaH achin KeTce (OfaH >xacasnFaH wapTTap 6onbiHLA TeXHMKanbIK oBepapadTh
navganaHy >xarganbl KOCbinvanabl);
10) KnueHTTiH cypaTtkaH OnepaumscbiH Xypridyre Terem KapTouKacbIHbIH OMUTEHTIHEH ABTOpraHabIpy ansiHoaraHaa;
11)KbI3MET KOpCETINreH caTTe KonaaHbicTarbl BaHkTiH OenrinereH wekreynepi MeH NMMUTTEpI (onap Typarnbl aknapat
Kaspi.kz Hemece BannaHbic apHanapbl apkeinbl KnneHTTiH HasapbliHa XeTkisineai) Hemece Ternem KapToyKacblHbIH
OmMuTeHTi BenrinereH numutTep/wekTeynep bysbinFaHaa;
12) GaHKTIK LWOTTapAblH/TenemM KapToykanapbiHbiH, BanoTanapbiHelH, Onepaums XKyprisy BantoTacbliHa ColKec
KenmereHge;
13) Onepaums >yp3ineTiH xoHe ABTopraHapipraH coTTe baHkTik WwoTTa KbI3MeT kepceTyre XeHe KoMmuccus Teneyre
XKETKINiKTi coma 6onmaraHga, coHaan-ak AMMTEHT ABTopraHablpyaaH 6ac TapTKaH xafaanaa;
14) wapTTapa kesgenreH esre xarjannapia
BaHk Tenem KbI3mMeTiH kepceTyaeH 6ac TapTyra/kepceTyai ToKTaTa TypyFa KyKbirbl.
10.2. UWapTTa ke3menreH >xafgannapga, COHblH iwiHae LapTTeiH, Tanantapbl Oy3biFaH ke3ge, BaHKTiH
3aHHaMara xaHe/Hemece LLlapTka celikec Wwapanap KongaHyfa, COHbIH, ilWiHae:
1) KbI3BMET KepCeTyAiH bIKTUMan LWeKTENEeTiHi Typanbl eckepTyre;
2) KbI3MeTTepAi kepceTyfi LeKTeyre xaHe (HeMece) ToKTaTa Typyra;
3) Kaspi.kz-ke KkormkeTiMAiNikTi Tockaybingayra;
4) LWapTTbl GipxxakTbl TOpTiNNeH by3ara KyKbifbl 6ap.
10.3. MblHa xafgannapga:
1) kbI3meTTi ewipy Typanbl KnueHTTiH oTiHiwi 6onfaHaa (Kaspi.kz-Te kbiameT kepceTy KnveHTTiH ewipy Typanbl
Xas3balua eTiHiliH anfaHHaH KeniH 7 (KeTi) )KyMbIC KYHi ©TKeH COH, ToKTaTbinagbl);
2) Kaspi.kz-Te TexHukanbIk xxymbicTap xyprisinreHge (baHk XymbicTap ToKTaTbiniFaHFa geniH 15 MuHyT OypbIH
Kaspi.kz-ke Hemece www.kaspibank.kz canteiHa Oyn Typanbl xabaprnamaHbl OpHanacTbipy apKbiibl MyHOaw
XyMbICTap Ke3eHiH xabapnangpl);
3) onapfra cankec Kbi3MeTTepdi KepceTy TOKTaTblNaTblH HEMece ToKTaTbina TypaTbiH KnueHTneH >acanfaH
WapTTapablH TananTapbl esrepreHae;
4) KnveHTke Kbl3aMeTTep kepceTydi TokTaTkaHFa OewiH KyHTi3benik 1 kyH OypbiH OHbIMeH xacanfaH LWapTTbl
opblHAayaaH BipxkakTel TopTinneH 6ac TapTaTbiHbl Typansl xabapnaraHga, Kaspi.kz-te kpiameTTepai kepcety
TOoKTaTblNa Typaabl HeMece ToKTaTbiagbl.
10.4. KnueHT KbI3METTepre Kom XeTkidy YLWiH nanganaHateiH Mapons, JlorvH, JCXK, xxabablik, 6argaprnaMmanbslk
Kamcbi3gaHablpy XofanfaH >xafganpa, bank KnveHtTeH Kaspi.kz-ke korkeTiMAiniriH XofanTkaHbl Typarnsl
xasbala xabapblH (COHbIH iWiHAe daKcneH) anFaH caTke AeliH xaHe/Hemece KnneHT MNMaponbai TockaybingaraH
coTke geniH baHk LoTTan/Tenem kaptouykacbiHaH Naponbai xxeHe/Hemece OCXKK-Hi napanaHbin xyprisinreH
OnepauuanapapblH/Tenemaepain comachkl MenLlepiHae aklwaHbl ecenTeH LblFapagbl.
10.5. baHk pykcaTcbl3 TenemaepaeH Kayincisgik AeHreniH apTTbipy, anaskTblk apekeTTephiH andbiH any, Kynus
aKnapaTTbIH >Xapusi eTinyiHe HeEMece e3re KyKblkka Kapcbl apekeTTepre xon bepmey MakcaTbiHOa Tenem Kbl3MeTiH
KepceTyre KaXeTTi KOCbIMLLA Tanantapbl ke3aeyi MyMKiH.
10.6. BaHk OGipxaktbl TopTinneH Llaptra kesgenreH KbiamMeTTepaiH ke3  KenreHiH kepceTtygeH 6ac
TapTyra/ToKTaTyra/TokTata Typyfa He 6Gonmaca LlaptraH ©ac TapTyra Kykbinbl, Oyn petre Bank Gyn Typanbl
xabapnamaHbl CanTra opHanacTbipagbl (COHbIH, iWiHOe Meps3iMai kepceTeni, on asikrarnFaH coH baHk kpiamer
(kpI3mMeTTEp) KepCceTyaeH b6ac TapTaabl/KbI3MET (KbI3METTEP) KepceTydi ToKTaTagbl/TokTaTta Typaabl He 6onmaca Lapt
Oy3binFaH GonbIn caHanagbl) Hemece atanFaH aknapaTtTbl Kaspi.kz apkbeinbl Hemece e3sre bannaHbic apHanapbl
apkbifbl onapFa KaTbICTbl >XOFapblga artanFaH apekeTTep kabbingaHatbiH kenbip KrnveHTtTepre (keniHHEH onap
KbI3METTEepre KOr XeTKi3reH Kkesae) xeTkiseq.
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10.7. lWapT GombiHWwa aknapaT bannaHbic apHanapbiHbiH Gipeyi, coHbiH iwiHae Call Center apkpbinbl KnneHTTiH,
HasapblHa xeTkisinegj. Call Center knueHTTepAIH KOHbIpaynapbIiH kabbingangbl xxaHe eHaendi, baHkTiH eHiMaepi MeH
Kbl3MeTTepi Typanbl xabapnanabl, Kaptanapgpl icke Kocagbl, Tockayblinganabl xaHe KnueHTke arbiMaarbl KbI3MeT
KepceTy YLUiH BaHKTiH aKkbIHAaNTbIH e3re YHKUMANAapbIH OpbIHAAWAbI.

11. Warbimpap. Jaynbl XXafrgannapAabl welly
11.1. WapTTeiH TapanTapbl, onapablH apacbiHAa faynap, Kapama-kaullbINblIKTap MeH Kernicneyuwinikrep
TyblHOaFaH >xafganga, KasakctaH PecnybnukacbiHblH KOMAaHbICTafbl 3aHHamacbiHAa GenrineHreH TapTinneH
Jayobl coTka [AeWiHri Hemece COTTaH TbIC TopTinneH peTTey 6ownbiHWAa wWwapanap (CoHbIH iwiHae, Oipak
LWeKTeNMEen: LWafbiMaaHy >KYMbICbIH Kypridy, Tanantap MeH xabapnamanap xongay, akCumMunbaik
GannaHbICneH XaHe 3aHAa ThiMbiM canbiHOaraH 6acka ga GavnaHbiC KypangapbliH nanganaHbin, XxaTTapMeH,
aneKkTpoHAbIK xabapnapmeH, SMS-xabapnapmeH anmacy) kongadagpsl. Jayabl coTka AeRiHri HeMece COTTaH ThIC
TopTiNneH peTTey OoMbIHLWIA KONAaHbINFaH WapanapAblH HeTWKeciHAe TapanTap Kenicimre kenmereH kesge, gay
BaHk opHanackaH xepi 6oMnblHWa coT TopTibiMeH Wwellyre 6epinea,.
11.2. lwneneHicTi )xoHe/HeMece aaynbl Xargannap TyblHaaraHaa TapanTtap Keneci apekeTrepai xxacangp!:
1) KnueHT mekeHxalblH, TenedoH HeMipiH, LUaFbIMHbIH Ma3MyHbIH >X8He ©3re aknapaTTbl KepceTim,
https://kaspi.kz/guide/ask/form to fill/ cinTemeci 6onbiHLa eTin, xabapabl SNEeKTPOHALIK HbiCaHAa Xonganapl He
6onmaca baHkTiH Call Center-iHe 8-727-258-59-55 Hemipi (AnmaTthbl yLiH) xeHe 8-800-080-18-00 apkbinbl (Gykin
KasakctaH) TenedoH coraabl;
2) BaHk KnueHTTiH oTiHiMiH KP asamatTapgbiH, eTiHilWTepiH kapay TapTibi Typankel 3aHHamacbiHga GenrineHrex
Mep3imaepae Kapanabl;
3) BaHk KnueHTtke xayanTbl BaHkke xongaHraH xabapaa kepceTinreH mekeHxawra KasakctaH PecnyGnvkacbiHbIH
3aHHaMacblHAa ke3aenreH TopTinneH xasbala Typae yCbiHaabl.
11.3. Onepaums (Tenem KbiamMeTTepi) OonbIHIWA Oaynbl XaFgannap TyblHAaFaH Xarganga, KnveHt gaynbl xxargan
aHbIKTanFaH kyHHeH OGactan kyHTi30enik 30 (OTbi3) KyHHIH iWwiHOe warbiMHbIH (OonFaH ke3ae) HerisginiriH
pacTanTbiH KyXaTTapbl koca Tipken, 6yn Typansl baHkke xasbalwa Typae xabapnangpl. baHkTiH kepceTinreH
Mepsim iwiHae KnueHTTeH MyHaanm xabapnamaHbl anmaybl Tenem Kbl3MeTiH KepceTyaiH OYpbICTbIFbIH pactay
6onbin caHanagpl.
11.4. BaHk paynbl xafgan GOMbIHLIA TeKcepy >KyprisreH Kesge pykcaT eTinvereH TenmemaepaiH KayniH asanty
MakcaTbliHga, baHk e3 kanaybl GovibiHWwa KnneHTTiH mygaeciHe can KnneHTTiH WbiFbiHOapbl MEH LWbIFbICTapbIHbIH,
angplH any ywiH 6aHKTIK LWOTKa Hyckaynapapbl kabbingayabl yakbITLLa TOKTaTa TypFaHabl KOCKaHaa, Lwapanap kongaHa
anagbl.
11.5. Erep baHk KnueHTTiH gaynbl xafganbl XeHiHgeri warsiMaapblH Herisgi gen TaHbica, baHk MyHAan WbiFbIC
onepauusAckiHbIH COMacbIH HEMece OHbIH DanamacbkiH karTapagabl.
11.6. BaHk Heri3ai warbim 6olbIHIWA KnneHTke akwaHbl on baHkke KaiTapbinFaH KeniH faHa baHKTiH )eHe/HeMece
TeneMm XyneciHiH Hopmanapbl MEH epeXenepiH cakTan OTbIpbin Kantapagbl.
11.7. Erep paynbl xargav 6onbiHwa KneHTTiH eTiHiLwi GoMbIHLLIA XYpPrisinreH Teprey HaTvxeciHae KnneHTTiH, wafbiMbl
Herisci3 6onbIn TaHbirFaH Xarganga, barHk KnueHntreH BaHkTiH MyHAan gaynbl xkargan 6onbiHWA TEKCepy XKypridyiMeH
BarinaHbICTbl BaHKTiH 6apnbIK LWbIFbICTapbIH HAKTbl KyHbl BOMbIHLLA TeneyiH Tanan eTyre KyKbimbl.
11.8. Hyckayabl opbiHgayAaH Heriscid 6ac TapTeinFaHbl He 6onmaca HyckayablH TUICIHLLE OpbiHAANIMaraHbl aHbIKTarnfFaH
Xarganga, baHk KnueHTTiH WekkeH LWbIFbICTapbiHbIH COMachbiHaH acnanTbliH KyKaTneH pacTanaTtbiH HakTbl 3anan
comacbiH KnueHTtke etenai. MyHaanm Tenemai xacay baHkTi MyHaan Hyckayabl opbiHAayaaH 6ocatnanabl, 6yn pette
KnneHT >kaHa Hyckay KotoFa KyKbirbl.
11.9. Tenem Hyckayapl OpblHOayAaH Heri3ciz 6ac TapTbinFaHbiH He Gonmaca TUiciHLWE opblHAaNMaraHbliH pacTayra
XKETKINiKTi KykatTap baHkke 6epinreH kyHHeH 6acTan kyHTi30enik 90 (TOKCaH) KyHHiH iLiHAe Xacanagbl.

12. BaHKTiH 6annaHbic TenedoHaapbl MeH MeKeHXXannapbl
12.1. bBankTiH gepektemenepi: «Kaspi Bank» AK, Kasakctan Pecny6nukacel, 050013, Anmartsl k., Haypbiztan
Gatblp k-ci, 154 «A», ¥ntTblk BankTeri NeKZ69125KZT1001300249 «k/wot, BCK NBRK KZ KX, BCH
971240001315, bBankTtiH cantel www.kaspi.kz, https://www.kaspibank.kz, anekTpoHOblK MekeHxanbl:
business@kaspi.kz. Call center 9999 xymbic TapTibi: carat 9:00-23:00 (Mobunbai TenedoHHaH KOHbIpay COfy

TEriH).

13. Kynusa aknapar
13.1. TapantapgbiH LWapTTel opbiHOayFa 6annaHbICTbl anmacaTthiH aknapaTtbiH onlap Kynus aknapar Aen caHayra
)KoHe OHbl ekiHWi TapanTbiH a3balla pyKcaTbIHChI3 XXapus eTneyre Kenicti, ofaH LWapTTeiH TanantapbiHa caw
Xargannap xxeHe MyHaaw aknapatTbl 6epy KasakctaH PecnybnukacbiHbiH 3aHHaMachIHbIH, TananTapbiHa CarKec
MiHAeTTi bonaTbiH kafgannap Kocblnimanagpl.

14. KnueHTTiH lapTThI OY3y KYKbIFfbI
14.1. KnueHnT KapTtaHbl (on 6ap Gonca) eTkisreH xaHe BaHkneH Gaprblk ecen amblipbiCyabl XYPridreH kesge,
LWapTTbl 6y3yra 6actan ketepyre KyKpisbl.
14.2. MbliHagawn GeniriHae:
1) akwaHbl LoTka kabbinpay keiameTi 6enirinae — akwa LLloTka ecenke »asblirFaHra SeiH;
2) GaHKTIK LWOTTbI NakganaHbin Tenem xacay KolameTi benirinae — baHk LLoTTTaH Tenempaji opbiHOaraHFa AeniH;
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3) GaHKTIK LWOTThI NaganaHbin akwa aygapy kbiameTi 6enirinae — LLoTTaH akwa ayaapbirranra geriH KnveHT Tenem
KbI3METi HaKTbl OpblHAarnFaH catke aeviH LapTTel 6y3yra KyKbirbl.

14.3. KnneHTTiH TonThipraH xaHe baHkke eke e3i He Bornmaca KongaHbiCTarbl 3aHHaMaga, Epexxenepae keaagenreH
e3re TaCiNMeH xonaafaH TuicTi eTiHiwTi baHkke 6epyi LLapTTel By3yra Heriz 60nbin Tabbinagp.

15. JnekTpoHAbIK BaHKTIK KbI3MeTTep KopCeTKeH Ke3ae BantTa aMbipbactay 6aramMbiH alKbiHOay
TOpTIOI

15.1. KazakctaH PecnybnukacbiHblH 3aHHamacbiHoa Hemece LlapTra kesgenreH >xargannapga, LWoTTeiH
BantoTacblHaH e3reLle BantoTaga He bonmaca weTten BantoTacbiHaa Tenem KbiaMeTiH kepceTkeH ke3ae, baxk LLoTTtaH
aKLLIa KaparkaTbl eCeNnTeH LUblFapbinaTbiH KyHi baHk 6enrineHreH BantoTa avibipbacTtay 6afambiH KongaHaapl.
15.2. WoTTbIH BantoTackiHaH e3reLue BantoTaga TereMm Hemece aklia ayaapbIMbIH XXacaFaH ke3ae, baHk Tenem KyxaTtbl
BaHkke TyCKeH KyHi XeHe yakbITTa kongaHbicTa 6onFaH baHKTiH LweTen BantoTackiH anbipbactay 6arambiH KorngaHbim,
LLloTTa KkepceTeni He Gonmaca aygapyra eTiHiMAe aKlaHbl eCenTeH LblFapyablH e3re TopTibi kesgenyi MyMkiH. BaHk
Tenem kyxatblH baHkTe awnbipbactay Garambl Hemece OHbl avikblHOay TopTidi GenrineHbereH BantoTaga
opblHAayaaH 6ac TapTyFa KyKbinbl.
15.3. bankTiH XT>K-meH ecen ambipbicy Bantotacel — AKLWL ponnapel. KasakctaH PecnybnuvkacbiHbIH ayMafFbiHaH
Thickapbl XTXK apkbinsl AKLL ponnapeiHaH e3re Bantotaaa XyprisinreH OnepaumnsaHbiH comackl baHk ocbl Onepaums
fonbiHwa XTXK-meH ecen anblpbickaH kyHi XTXK 6enrineren Onepaums BantoTacbiHbiH AKLL gonnapbiHa WwakkaHaarbl
anbipbactay 6arambl bonbiHWa AKLL ponnapeiHa anbipbactanapl xeHe 6yn comaHbl baHk BaHKTiH ik TananTapbiHa
calkec benrineHreH, KaptaHbl nanganaHbin, Ternem xacarnfaH ke3fie TONTbIpbIiFaH Tenem KyxaTbl baHkke TyCKeH KyHi
XeHe yakbITTa KongaHbicta bonfaH arbipbactay 6arambl 6ombiHWwa AKLL gonnapbiHbIH comackiHa 6anama comaga
akuenTcia TapTinneH LLoTtTaH anagpl.
15.4. KasakctaH PecnybnukacbiHbiH, aymarbiHga XTXK apkbinbl kyprisinreH OnepauusiHbiH BantoTacbiHaH e3arelle
BantoTaga XyprisineTiH LoTtaH coma baHKTiH ilki TananTapbiHa cankec benrineHreH, KapTaHbl navganaHbin, Tenem
)KacarnfaH kesge TONThbIpbIfiFaH Tenem KyxaTtbl baHkke TyCKeH KyHi XoHe yakblTTa KongaHbicTa bonfaH anbipbactay
Garambl GolbiHWa OnepauusiHblH coMacbiHa Ganama comaga akuenTcia TopTinneH Lot >xyprisineTiH BanoTaga
anblHagpl.
15.5. Erep Wot Bantotacel KasakctaH PecnybnmkacbeiHbiH aymarbiHga XTXK apkbinb! xyprisinreH LLoTka ecenke a3y
(TonbIKTBIPY) onepauusicbl bonbiHWa OnepaumnsHbiH, BanoTackiHaH e3rewe 6onFaH xafganaa, Onepaums comacsl
LoTtka BaHkTiH iWwki TananTapbiHa cenkec benrineHreH, KaptaHbl nanganaHbin Tenem >xacarnfaH kesae TONTbIpbinFaH
TenemMm KyxaTtbl baHkke TYCKEeH KyHi 8He yakblTTa KongaHbicTa GornFaH BanoTa avblpbactay 6aFambl GobIHLLIA
OnepauusHbiH comackiHa 6anama comaga LLoTTeIH BantoTackiHaa ecenke xasbinagpl.
15.6. MynbTvBanioTanblK KbI3MET KepceTy KbI3MEeTIH KepceTy asicbiHaa baHnk KasakctaH PecnybnmkachiHbIH
3aHHamacbliHOa xaHe KnueHTneH >xacanfaH TWICTi wapTTapda KesfenreH BanoTanblK WoTTap GoMblHWA JkaHe
MynbTMBanoTanblk wWottap 6GonbiHwa Onepaumsanap xyprizegi. MynbTuBantoTanslk Kbl3MET KepceTy Kbl3METIHIH
aKpbICbl XyprisinreH onepauusnapfra kapan bankriH TapudTepiHe can TeneHeai.
15.7. KbismeTTep Kaspi.kz-Te BaHKTiH alKblHOaFaH LUeKTeynepi MeH NMMUTTEPIH eckepe OTbIpbin, BasnoTanapaa
kepceTineni. Erep Kaspi.kz-Te kplameTTi TaHOay Hemece BaHKTiH yCbiHFAH BamoTackbiH ©3repTy MyMKiHAjr 6onmaca,
OHOav MyHOaw KbiameT kepceTinmendi (backa Banotanapaa kepceTinveng).

16. KopbITbIHALI epexenep
16.1. WapTTa Tikenewn kesdenreH xargavinapabl kocnaraHga, KnventtiH bankke LapT 6ombiHWa XonganTbiH
6apnblk xabapnamanapblHbIH XaHe (HeMmece) xabapnapbiHbiH, erep onap xasbawa Typae xacanbin, KnmeHTTiH
KOmnbl KOWbINICA XoHe TancbipbiCTbl XaTNeH He Kypbep Kbl3aMeTiMeH Xxibepince He Epexenepge kepceTinreH
MeKeHXannapgaa KonblHa bepince, kywi 6onaabl XaHe XeTkisinreH 6onbin caHanaasbl.
16.2. laptTa pettenmereH Gapnbik Gacka e3apa kapbiM-kaTblHacTap TapantapiblH apacbliHoarbl Oernek
LapTTapMeH XaHe (Hemece) KocbIMLLa KeniciMaepMeH arkpiHaanaabl.
16.3. EpexenepgiH ascbiHAa XacanfaH wapT baHk neH KnueHTTiH apackiHga OypbiH XacanfaH wapTTapMeH
peTTeneTiH baHk neH KnnueHTTiH apackiH4afbl KaTblHAcTapFa KoCbIMLUA KeniciM peTiHae KondaHblinagbl.
16.4. WapTTbiH Tanantapbl 6ipXXakTbl HEMECE eKiKaKTbl TOPTINMEH e3repTinyi MyMKiH.
16.5. baHk e3repictepai onapabl KnueHT yLiH XakcapTy XafblHa kapaun BipxakTbl TOpPTINNeH xacayfa KyKbifbl.
TemeHgerinepre katbiCTbl TananTapAblH e3repici Llapt 6onbiHwa >xxakcapTynap 6onbin Tabbinagb!:
1) KomMCCHS MOrLLEPIHIH a3atobl;
2) KOMUCCUSHbI Teney Mep3iMiH KewiHre Kanabipy;
3) KkomuccUsHbI Teney BombIHLIA XeHinaikTiH, 6epinyi;
4) KonMa-KoN akwacbl3 TeneM XacafaHbl YWiH OOHYCTbIH, KeTepMerney ChlinbIKakbinapbl MeH TeneMaepaiH
Gepinyi;
5) Tenem KbI3MeTiH KepCceTKeH Ke3fe KepceTineTiH KOCbIMLLA KbI3MeTTepaiH KeneMiHiH, yrratobl;
6) pykcaT eTinMereH TenemaepneH, anaskTblk apekeTTepaeH, Kynusa aknapatTbl Xapus eTyaeH Hemece e3re
3aHfa Kalllbl apeKkeTTepaeH KopFanTbiH Kayinci3aik paciMaepiHii KywenTinyi;
7) KbI3MET KepceTyAiH KoNnawnblblFbliH apTTbipyAbl KO3OenTiH Ternem Kpl3MeTTepiH kepceTy TananTapbiHbIH
XoHe/Hemece TopTibiHiH e3repTinyi;
8) Tenem KbI3MeTTepiH kepceTy TapTibiHe KaTbiCTbl KazakcTaH PecnyGnvkacbiHbIH 3aHHaMacbIHbIH, ©3repyiHe
GannaHbicTbl LapTThiH TananTapbIHbIH ©3repTinyi;
9) Tenem xynenepi epexenepiHi4 HemMece TananTapblHbIH ©3repTinyiHe 6arnaHbicTbl LLapT TanantapbiHbIH
e3repTinyi (erep onapablH kKabbingaHbaybl Tenem KbiI3MeTiH KepceTyaeH 6ac TapTyra HemMece KellikTipyre ceben



6onybl MyMKiH 6orca).

16.6. baHkneH >xacarnfaH Kapbl3 Kapbi3bl LUAPTTapblH >k8HEe OaHKTIK KbI3MET KepCeTy LapTTapbliH OpblHOAayFa
GavinaHbICTbl MaMinenep, COHbIH, iLiHAE Kapbl3 Kapbl3bl LAPTTapbIHbIH TananTapbiH, cayarnHamarblk epekTepai XaHe
Hepbec Tanantapabl e3repTy; kapbl3 6epyre xxaHe/Hemece OfaH Kbi3MeT KepceTyre GannaHbICTbl KOMUccusanap
MEeH e3re Ae TenemaepaiH XkaHa MernLieprnepiH eHrisy Hemece MernLiepnepiH ynfFamty, onapasl ycray TapTibiH
Hemece TananTapblH e3repTy; Tenemaepai *kacay TapTibiH, aaiciH xaHe TacinaepiH, bepeluekTi eTey ke3ekTiniriH
e3repTy KallblkTaH BannaHbicy apHanapbl apkeinbl xabapnamanap anmacy apkbinbl baHk ke3gereH TacinmeH,
atan auntkaHga, OCXKK, OCH-koaTbl eHridy, 9nekTpoHAObIK >XaHe e3re kyxaT anmacy, »Xeke kabuHeTtTe
XoHe/Hemece TepMuHanaa apekeTTep Xacay apKbifbl OpbIHAAMNFAH X8HEe eKidKaKTbl TOPTINNeH xxacanfaH 6onbin
caHanagbl.

16.7.lWapTTbiH, TananTapbl MblHadam TacinaepAiH GipiMeH: TUICTI KerniciMre KOn Ko; XxaTTapMeH, XeaenxaTtTapMeH,
TenedoHxasbanapmeH, Tenetamn xasbanapmeH, dakctapMeH, JJIEKTPOHIBIK KY)KaTTapMEH, 9MeKTPOHAObIK
xabaprnapmeH Hemece TapanTapablH epik 6ingipyiHiH, MasMyHbIH aHbIKTanTbIH Gacka KykaTTapMeH anmacy apkbiibl
Hemece 3aHHaMaa Ke3fernreH KOpFaHbIC 9pPEKeTTEpPIHIH, e3re anemMeHTTepiMeH KyanaHAblpbiniabl, atan anTkaHaa,
OVHaMVKanblK CaMKecTeHAaipy >kymeciHiH, kogbiH, [CH-koabiH eHrizy, >Keke kabuHeTTe Hemece 3neKTpOHAbIK
TepMUHanNZa apekeTTep >kacay apkpinbl, 6annaHbIC apHanapbl OoMbiHIWA xabaprnapmeH anmacy apkbinbl, BaHkTe
Ke3denreH TaCiNIMEH, e3repicTepai/TonbIKTbipynapabl, 63repTinreH KykatTapabl, TapudTepdi Hemece >aHa
pefakuusigarbl KyxkaTttapAabl baHkTiH, Kanaybl OoMbIHLWIA Keneci TacinaepaiH, Ke3 KemnreHiMeH: Xeke KosFa TadbicTay,
dakcummnbai 6annanHeic, CanTTarbl xxapusinaHbiM Hemece e3re balinaHbic apHackl 60MbIHLLA 63repicTep eHrisinreHre
OeniH kyHTi36enik 3 KyH OypbIH KnineHTke e3repictep Typarbl xabapnay apkbibl, erep KnneHT onap KyLuiHe eHrisinreHre
[OeniH e3repicTep eHridyaeH xasballa 6ac Taptnaca, ekikakTbl TOpTinneH e3repTinyi MyMkiH. Ocbl TapmakTa ke3aenreH
TocinaepAaiH GipimeH xacanfaH maminenep TapanTapdblH kenicimiMeH >ka3balua Typae MaMmine xacayMeH TeH.

Erep KnveHnTt ocbl Epexere cavi baHk xabapnaraH esrepictepain eHrisinyimeH kenicnece, KnveHT esrepictep KyLliHe
eHreHre geniH baHkke xasbawa xabapnan, WapttaH, EpexeneH 6ac TapTyra Kykbinbl. Byn kafganoa esrepictep
eHrisinreH 6onbIn caHanMangbl xaHe KongaHblnmangbl. KepcetinreH TopTinneH Oy3y Typansl xabapnaHraH xargavaa,
LWapT, Epexxe BaHk eHrisreH esrepictep KylliHe eHreH KyHHeH 6actan Oy3blnagpl, 6yn pette KnueHT Gy3yra gewiH
TyblHAAFaH Gapnblk MiHOETTEMenepai opbiHaayFa MiHAETTI.

Erep ocbl Epexere can baHk xabapnaraH earepicTep KylliHe eHreHHeH KeniH KnueHT KblaMeTTi nanganaHybiH
Xanfactbipca, KnueHT Gapnblk e3repictepi kabbingaraH 6onbin caHanagsbl.

16.8. BaHKTiH Tenem KbI3MeTiH KepceTy MYMKIHAIrH ke30enTiH BaHKTIK KbI3MeT KepCeTy LapTTapbiHbIH ©3repici
OCblHOan WapTTapaa ke3aenreH TopTinneH XXoeHe TananTtapaa eHrisinegi.

16.9. baHk Tenem KbI3METIH KepceTyre apHanfaH LlapT XacanFaH KyHri >xafganh OonblHwa 6enrineHreH
Xanblkapanblk Tenemaep oHe (HeMece) akla ayaapbiMaaphbl XacarnfaH ke3ge yctanbiHaTblH Tenem Kbl3meTi
OOMbIHLLIA KOMUCCUSHBI YIFanTy XafblHa kapan BipXakTbl TOPTINNeH e3repTyre KyKbinbl, onap 6ombiHwa baxk
KOMUCCUSIHbIH, e3repTinreHi Typanbl KnveHTke e3repictep eHridinreHre pgewiH kyHTisbenik 1 (6ip) KyHHeH
KeLikTipmen xabapnangbl.

16.10.lWapTTbiH KONAaHbIny Mep3imMi — Mep3imcia.

17. OnekTpoHAbIK 6GaHKTIK KbiI3aMeTTepAi any Tacingepi

1-mapay. «LLIMXXC» (LLlomka MOHUMOPUH2 XXyp2i3y cepeauci) Kbiamemi
1. BaHkKTIK woTTapapl Xypridy asceiHga aknapat «LLUMXXC» kbiameTi apkpinbl 6epineai.
2.  «WMXC» kpiameTi asicbiHga baHk aBToMaTThl pexxumae Push-xabapnamanapgbl He 6ormaca CoHbIH iWiHae
KnueHTTiH, Lot GorbiHwa Onepauus XyprisreHi Typanbl xaHe Tenem NMUMUTIHIH, e3repreHi Typanbsl ManimeTTep;
Tenem numuti Typanbl maniMeTTep kKamTbinFaH SMS-xabapnapgpl; WarbiH y3iHai kewipmenepdi xeHe Lot
OombIHWa onepaumsanap Typansl 6acka aknapaTTbl, COHbIH, iwiHae KocbiMwa kapTa OoMbiHIWA onepauumsnapabl
bakplnayra 6annaHbICTbl aKknapaTTbl (MHTEPHETTE CaThbiN anyfa pyKcaTThbl ally KaKeTTinir Typanbl, pactay Koabl
Oap VIHTepHeTTe caTbin anyFa pykcaTTbl ally Typanbl, UHTEPHETTe caTbin anyfa GenrineHreH NMMUTTEH achkin
KeTKeHi Typanbl xaHe T1.6.) »xongangbl.
KocbiMLwa kapTa HeMece ofaH awbinfaH LLoT apkeinbl xyprisinetiH Onepaumsanap Typansl Push-xabapnamanap
He SMS-xabapnap KnueHT pactaraH KocbiMLua KapTaHbl yCTayLUbIHbIH TeNedgoH HeMipiHe xibepineai.
3. SMS-cypatynapapl baHkke Oepy ywiH TenedoHHbIH(-gapAblH) HeMip(-nep)i Typanbl aknapatTbl KnueHT
BaHkke, coHblH iwiHae Call Center TenedoHbl apkbinbl Xxabapnackin Hemece CanTTaH anagbl.
4. bBaHk BaHkke SMS-cypatynap 6epy yLiH TenedoH HeMiprepiH 63 KanayblHLIa aHbIKTayFa KyKbifbl, Oyn peTTte
BaHk myHaam esrepictep Typansl KnueHTtke earepictepaiH 6omkamabl kyHiHe aewiHri 10 (OH) KYHHEH KeLlikTipmen
BaHKTiH iWwki KypbinbiMablk 6eniMwenepiHaeri xxaHe dunuangapbiHaarbl aknapaTTblk CTEHATEPAE XoHe/HeMece
CantTa xaHe/Hemece SMS-xabap xongay apkbinbl xabapnangbl.
5. MeiHagar Gapnbik epexxenep cakranfaH kesge «LUMXXC» kpi3ameTi kepceTinesi:
1) KnneHtTte «LLUMXXC» KbI3MeTiH any yLiH TEXHUKanbIK XXaHe 0acka Aa MyMKiHAiKTepi 6ap, aTan anTkaHaa:
2) Knuentre GSM ctaHgapTbiHga SMS-cypaTynap xongay xxaHe SMS-xabapnap Hemece Push-xabapnamanap
any ywiH TexHUKanblK kypan 6ap;
3) KnueHT — BaiinaHbic onepaTopblHbiH aDOHEHTI, OHBIMEH KYKbIKTLIK KapbiM-KaTblHacTapAblH asicbiHaa BaHKTiH,
Tuicti TenedoH HemipiHe baHkke SMS-cypatynap 6epyre xoHe BbaHkTteH KnueHTTiH TenedoH HemipiHe
»)onpgaHatblH SMS-xabapnapapbl He 6onmaca Mobunbai KocbiMLLIa MeH MHTEPHETKE KOIMKeTiMAinik bonfaH kesae
Push- xabapnamanapgpl anyra MyMKiHA ik KaMTamacbI3 eTinegi;
4) KnueHt BaHkke «LLIMXXC» KbI3aMeTiH any yLiH KaXeTTi aknapaTTbl 6epren;
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5) BaHk TenedoH HeMipiH iCke KOCKaH.

6. «WMXC» kbiameTTepi baHk LLapTTbl/6aHKTIK Kbl3MEeT KepceTy LWapTbiH akuenTTereH, baHkTiH KnueHTtke
«LWIMXC» kpI3MeTiH KepceTyi ywiH baHk TexHUKanbIK WeKTeynepai anfaH xaHe baHkTiH SMS-cypaTtynapabl anybl
xoHe SMS-xabapnapabl He 6onmaca Push-xabapnamanapgpl xongaybel MakcaTbiHAa baHkTiH [Oepektep
6asacbiHaa «SMS-cepBuc» KbiameTi ywiH KnnenTTiH CayanHamacsiHaa kepceTinreH KnueHTTiH mobunbeai/yansl
TenedoH HemipiH BaHKTiH TipkereH caTiHeH GacTtan kepceTineai. baHk KbI3mMeTTi kepceTyi ywiH KnueHTTiH
KOCbIMLLIA Keneci apekeTTepaiH, bipiH xacaybl:

1) WapT xacackaHHaH kewiH baHk 6enrineHreH HoicaH 6obiHLLIA xa3balua eTiHilw 6epy apkbinbl KNMEHTTIH Xeke
e3iHiH xabapnacysbl, 6yn pette KnneHT xxeke 6acbiH KyanaHablpaTbiH KyKaTTbl KEPCETYre TUic;

2) bannaHbic onepaTopbl apKkbibl HeMece bannaHbic apHanapbliHbIH 6ipi apkbinbl KNnMeHTTiH eTiHiWwiH BbaHKTiH
anybl;

3) KnuneHTTiH XKeke kKabnHeTTe KOpCETINreH apeKkeTTepAi Xacaybl KaXeTTiri ke3aenyi MyMKiH.

7. MblHa Xafgannapga:

1) erep WaptTta «lUMXXC» KbI3MeTiH kepceTy MyMKiHAiM ke3aenvece;

2) erep baHkneH xacanfaH ke3 kenreH OaHKTIK KbI3MET KepceTy LapThbl xaHe/HeMece GaHK Kapbi3bl LapThl
6orbiHWwa baHkTiH angbiHaa 6epeluek 6onca;

3) erep KnuentTin, WapTThIH ascbliHga, coHaan-ak baHk neH KnueHTTiH apacbiHaa acanfaH ke3 kenreH 6acka
WapTTbiH asacbiHaa baHkTiH angpiHaa opbliHOanMaraH MiHaeTTemenepi 6oncea;

4) erep KnueHt e3iHge «LWLMXC» kbIameTiH any yLiiH TeXHUKanblK XoeHe backa Aa MyMKiHAKTepiHiH 6ap eKeHiH
pacTamaca xeHe/Hemece aknapaTTbl, atan anTtkaHaa, «LUMXC» keiameTiH any ywiH KnneHTTiH mobunbai/ysansi
TenegoH HemipiH baHkke Gepmece He Gonmaca Push-xaGapnamanapabl xongay ywiH Mobunbai kocbimMwia
oonmaraHaa;

5) KnueHT kpiameT kepceTy bapbicbiHaa «LLIMXXC» KbI3MeTiH kepceTy YLUiH eKi )xaHe ofaH Ken HeMip beprenge,
BbaHk KnneHtke « LLUMXXC» KbiameTiH KepceTyaeH 6ac TapTyFa KYKbibl.

8. baHk KnneHtteH «LWMMXC» KbiameTi yWiH akblHbl, erep MyHOan akbl kesgence, TapudTTepre counkec
yctangpl. «lLUMMXXC» KbiaMeTiH kepceTkeHi ywiH akbl KnueHnTtTteH LUaptTta GenrineHreH TopTinneH KnnMeHTTIH
KOCbIMLLIA ©KIMIHCI3 aKbl COMacbIH Tikenen agebeTtey apKbinbl yctanagsl.

9. «WMXC» kbiameTi KnneHTke baHk neH KnneHTTiH apacbiHga xacarnfaH Tafbl 6ip Hemece BipHelue WwapTTbiH
aacbliHaarel LapTtneH Bipre 6epinreH xarganaa, «LLUMXC» kbiameTiH kepceTkeHi ywiH akpl Tek LapTTbiH/6aHKTik
KbI3MET KepcCeTy LWapTbIHbIH ascbiHAA FaHa ycTanagbl.

10. KnueHTt BaHkTiH GenrinereH HbicaHbiHAA asbawa eTiHiwneH baHkke (keke ©3i) xabapnacbin, «LLIMMXC»
KbI3MeTiH anyaaH 6ac TapTyFa Kykbinbl, 6yn pette KnneHT xeke 6acbiH KyanaHablpaTbliH KyXKaTTbl KepceTyi TuiC.
11. KnueHt «WMXC» kbiameTiH anygaH 6ac TapTkaH »kaFgamga, OaHKTiK Kbl3MeT KepceTy LiapTTapbl
Oy3blnManabi.

12. MblHa xafgannapaa:

a) «WMXC» kplameTiHiH Epexenepge aHblKTanfaH TapTinneH, CoHbiH iwiHae «WLMXXC» kbiaMeTiH any yLiH
TeXHUKanbIK xoHe Gacka aa MymkiHAikTepaiH 6onmMaybiHaH KnuneHt «WWMXXC» kbiameTiH anyaaH 6ac TapTkaH
ke3ge (baHk MmyHOan eTiHIWTI KabbingaraH KyHHEH KeniHri kyHHeH 6actan baHk « LUMXXC» kbiameTiH kepceTnengi);
0) Knuent WapTTan 6ac TapTkaH ke3ae;

B) Bank KnueHTke wapTTbiH ascbiHaa KopbiTbiHabl LoT-kewipme ycbiHFaH ke3ge «WMMXKXC» KbiameTiH kepceTy
TokTatelnaabl. baHk KnueHTke KopbiThiHAbl LLOT-KkewWwipMe yCblHFAH >Xaffanaa ocbinan  YCbIHFaH  KYHi
TOoKTaTblNagbl.

13. Ynrinik epexenepaiH Hemece e3re LapTThiH asacbiHga KaptaHbl KavTa LwWbiFapFfaHaa XeHe CoWKeciHLe
ocbinan kawvTa wWeiFapy HaTuxeciHoe KapTtaHblH gepektemenepi (Hemipnepi) esrepreH xafganga, KawTa
WhiFapbinfFaH KapTaHblH HEMipiH (BepekTeMenepin) nanganaxein, «LUMXXC» kbiameTi asacbiHaa manimeTTep bepy
Xanfaca 6epegi.

14. «WMXC» KpI3METIH anyFa TexHuKarnblk xeHe/Hemece 6acka fa MyMKIHAIKTEpPiH oFanTkaH KnueHT BaHkTiH
GeniMwenepiHe/unmangapbeiHa gepey xabapnacyra MiHOETTi.

15. Erep KnueHt «lUMXXC» KbI3meTiH any yLiH e3iHae 6ap TexHMKanbIK xaHe 6acka ga MyMKIHAIKTepi Typanbl
WhiHanbl emec aknapaTTbl baHkke GepreH xarganaa, KnveHnTTiH TenedoH Hemipi Typanbl LiblHaMbl eMec
aknapatTbl 6epce, KnueHT ocbiHOaw aknapaTTbl 6epyre GannaHbiCTbl 6apnblK (COHbIH iWiHAE KapXbInbIK)
kayintTepai keTepeai.

16. KnueHTt BaHKTiH aknapaTTblK XyWeciHgeri LLapTTbl xacackaH kesfe HeMece XacackaHHaH KeniH KriveHT
YCbIHFaH cayanHamarblk AepekTepai xxeke 6acbiH KyanaHablpaTbiH KYKaTThbl YCbiHA OTbIPbIN, Xa3ballua eTiHineH
BbaHkke xabapnacy apkbeinbl Hemece JLK-Hbl kongaHbin, YKeke kabuHeT Hemece Mobunbgi KocbiMLIa apKblbl
e3repTyre KyKbibl.

OUK-HblI KOonagaHy apkbinbl cayanHamanblk gepektepai e3repTy KnueHTTiH xasbawa eTiHiwneH BbaHkke xeke
xabapnacyblHa TeH.

OUK-HbI konpaHein, Xeke kabuHeT Hemece Mobunbai KOCbiMLIA apKbinbl cayanHamarnblk OepekTep e3repreH
ke3ne baHk KnueHTTi KocbiMwwa AyTeHTudbmnkaumanayabl/ AHbIKTayabl Tanan eTyre KyKbinbl.

17. KnueHtTiH TenedoH HemipiH KnneHTTiH nanganaHy TopTibi baHkTiH KaTbicyblHCbI3 KnneHT neH bannaHeic
onepaTopbIHbIH apacbiHAaFbl LWAPTThIK KAPbIM-KaTbIHACTAPMEH peTTenesi.

18. KnueHTTiH «LIMXXC» KbI3MeTIH anybl yLiH TEXHUKambIK XXoHe/Hemece 6acka Aa MyMKIHAIKTEPIH XXOFanTybl
KnneHTTi 6yn Typansl baHk xabapaap 6onfaH keHe KnueHT Xofapblga aTanfaH MYMKIHOIKTEPIH XKOFanTyblHaH
«WIMXC» kbI3ameTiH anygaH 6ac TaptkaH caTke aeniH bankke « LLIMXC» kbiameTiH kepceTkeHi ywiH Epexenepae
Ke3aenreH TopTinneH akpl Teney MiHaeTiHeH 6ocaTnanapl.



2-mapay. TepmuHandap
1. TepmuHangap keneci 6aHkTiK KbI3MeTTepPAiH anbiHYbIH KaMTaMacbI3 eTeai:
1) 6aHkTiK WOT awnaun, TepMmnHangap apkbinbl Tenemaep MeH akla ayaapbiMaapbiH xacay;
2) TepmwuHangapabl narnganadbin, baHk akwa xibepyLigeH Konma-Kon aklwaHbl kabblngaraH kesae xxacanaTtbiH
Tenemzik anekTpoHabIk xabapablH (byaaH api — Tenemaik xabap) HerisiHae LLoTTel Hemece OMUAHAbI TONbIKTbIPY.
Tenemaik xabap 6eHeduunapablH nangacbiHa Ternem >xaHe/HeMece akla aydapbliMblH Kacay Typarnbl akwia
XiGepywwiHiH BaHkke HyckaybIH Gingipeai;
3) aknapaTTblK KbI3METTi any;,
4) [OCH-kogTbl, KormkeTimai KangblKTblH MernwepiH, KNMeHT Typanbl ManiMeTTepai XoHe OaHKTiK Kbl3MeT
KepceTy wapTblHa HeMece KIMWEHT Typaribl ManiMeTTepre KaTbiCTbl ©3re aknapaTtTbl e3repTy;
5) LWoTtTaH KoriMa-Kor akLwa any.
2. Kayincisgikti kamTamacbl3 eTy MakcaTblHOa TepmuHan apkbifbl yCbiHaANaTblH Op 3MEeKTPOHAbIK Ternem
KbI3METI:
1) xxeke ceccusiHbIH WweriHae oiperen LCXK-Hi reHepaunsinay xeoHe OCXK-Hi MiHOETTi Typae eHriay;
2) KnuentTi AyteHTudpmkauuanay 6apsicbiHaa TenedoH HemipiH xeHe/Hemece KnUeHTTIH TyFaH KyHiH Hemece
YKCH Hemece GaHKTiK KbI3MET KepceTy LapTbIHblH HOMIpiIH HeMece xeke undpneik koatel (KUK) Hemece QR-
KOAThI )aHe/Hemece KnneHTTi BuomeTpukanbik ConkecTeHAipyai KOCbiMLLIA eHridyai nanganaHy;
3) KnneHtTi CealikecTeHaipy MakcaTbiHAa TepMuHanFa TerieM KapTodkacblH eHridy apekeTTepiHiH Gipi Hemece
GipHelueyi cakTanfaH xarganaa, kepcetinegi.
3. AknapaTTbl Oepy paepekTepdi wudpnay oaiciH namganadbin, bannaHbic apHacbl apkbibl XKy3ere
acblpblinagsl.
4. AyTteHTudukaums TemeHgeri 6ip Hemece BipHelle Tacin apKbinbl Xyprisineai:
- KnnenTtTi TenedoH Hemipi Hemece XXCH HeMipi xoHe/Hemece OaHKTIK KbIBMET KepCeTy LapTblHbIH, HOMIpI
OoMblHLWIA XoHe/HeMece BromeTpuKanbIk caikecTeHaipy YWwiH KnneHTTiH BaHkTe 6Gap GuomeTpukanblk AepekTepi
OonblHWA i3aey;
- KMWEeHTTIH TyFaH KyHiH Hemece XXLIK-Hi KocbiMIa COMKeCTeHAIpYLUiHi eHridy apKblnbl COWKecTiKTepai anbin
Tactay;
- KnneHTTiH KapTo4kacbiMeH GannaHbICTbl BaHKTiH eHIMAaepiH i3aey;
- TepmuHan apkbinbl baHKTiH KbI3MeTiH NaganaHy MyMKiHAir Typansl KnueHTke xabapnay.
5. bBaHkTik WOT awnan, TepMmuHangap apkbiibl KONMa-Kon akwa cany apkbiibl TenemMaep MeH akwa
aypapbiMaapblH kacafaH, TepMmuHan apkpeinbl LLloTTaH konma-kon akwa anfaH kesge KnueHTke OHbIH, cypaTybl
OOMbIHLIA YeK KMMEeHTTIH TaHaaybl OOoMbIHLLA 3NEKTPOHALIK TypAe HeMece Kafa3 TacbiMangaywsbiga 6epineai,
yekTe KasakctaH PecnybnukacbiHblH 3aHHaMacbklH4a ke3aenreH MiHgeTTi aepekremernep 6onybl Tuic.
6. Akwa xibepywire TepmuHan GepeTiH Yek BacTankbl KyxaT 6onbin Tabbinagpl XeHe TepMuHan apkbibl
BaHKkkke KOnMa-Kon akwa cany apkblibl Terem XoHe/HemMece akwa aygapbiMbIH Xacay Hemece TepmuHan
apkbinbl LoTTaH Konma-kon akwa any gakTiciHiH pacTamacbkl 6onagbi.
7. TepmuHangap apkblbl KONMa-Kon aklwaHbl kabbingaraHHaH keniH xaHe KasakcTtaH PecnybnukacbiHbiH
3aHHaMachblHbIH, TananTapblHa COMKEC XKacarnfaH YeKTi (KIMMeHTTiH cypaTtybl bonfaH xafgaviga) 6epreHHeH KeuriH
BaHkTiH akwa xibepywiHiH angbiHaa 6eHedumumapdbiH, nangacbiHa Tenem xsHe/Hemece akwa ayaapbiMbiH
Xacay miHgeTTemeci He 6onmaca AT TK-Hbl xaHe/Hemece DNeKTPOHAbIK aklaHbl LbIFapy XaHe onapfa KblameT
KepceTy MiHAeTTemMernepi TyblHAanabl.
8. bBankTiH ABAX-biHoa KnueHnTTiH AyTeHTudwukaumsagaH xoHe CamnkecteHgipyaeH coTTi eTyi KnueHTTiH
3NeKTPOHAbIK GAaHKTIK KbI3METTepi anyfFa KyKblKkTapblHbIH pacTamachkl 6onbin Tabbinags!.
9. KnueHT Kbi3ameTTepdi any ywiH TepMuHanga ayTteHTudumkaums npoueciHiH Oapnblk TananTapbiHbIH
cakTanyblH kamTamacbl3 eTefi. OnepauusiHbiH TypiHe OannaHbicTbl BaHk KnneHTTiH Xeke GacbiH aHbIKTayablH
)KOHe OHbIH, ONeKTPOHAbIK OaHKTIK KbI3MEeTTepAi HemMece onapAblH XUbIHTbLIFbIH arnyFa KyKblKTapblH pacTaybiH
apTypni pacimaepiH nanganaHyra xaHe/Hemece TepMunHanga onapbl Xypridyre KombinaTblH e3re Tanantapabl
Kesaeyre KyKbifbl.
10. KnmeHTke anekTpoHAblk OaHKTiK Kbi3MeT KepceTy OapbicbiHAa TepmuHan 9KpaHblHAA KepceTinreH
Hyckamanapabl KnveHT opblHAayFa MiHOETTI.

3-mapay. Kaspi.kz
1. Kaspi.kz-Te BaHKTiK KbI3MET KepceTyre MbiHanap Kipeai:
1) Kaspi.kz-Te 6GenrineHreH wekTeynepai eckepe oTbipbin, KnunentTiH LWoTtTapbiHbiH, (BaHkTe awbinfFaH)
apacblHOa akwa aygapy Typanbl KnveHTTiH, ekiMaepiH opblHAAy, COHbIH ilWiHAEe KpeauTTi eTey MakcaTbiHAa
WoTttapab! TonbIKThIpy, LUoTTapablH apacbiHAasbl aklla aygapbiMaaps!;
2) Kapta, KnunentTiH VISA, MasterCard XT>K-HbiH, KnueHTneH xacanraH wapTtka can 6acka XTXK-HbiH e3re
Tenem kapToukanapbl, ATTK >oHe OnekTpoHAbIK akwa apkbinbl KnueHTTiH Tenemaep MeH aygapbiMaap
XeHiHAaeri ekimaepiH opbiHaay;
3) bBaHkneH xacanfaH wapTTap XeHiHae aknapat 6epy, COHbIH, iliHAE KpeauT WapTTapbIHbIH Xan-KyriH kapay
MYMKIHAIirH, KpeauT wapTbl 6oMbIHWA Ke3eH, YLWUiH y3iHAi kewipMmenep, kpeantrep OonbiHLWa eTey KecTecCiH (akwa,
Tayap), Aeno3unTTik WwapTTap OoWbIHWA Ke3eH YLWiH y3iHai kewipmenep, Onepauusanap xypridinreH Kaptanap
GonbliHLIA Y3iHAi kewwipMernep 6epy, KalwbIKTaH 6annaHbiCy apHanapbiMeH (COHbIH, iWiHAE KaWTa LWblFapFaH kesae)
Tenem KkapTanapblHblH JepeKkTeMernepi Typanbl aknapaTtTbl SNIEKTPOHABIK TypAae Oepy;



4) KpI3MeTTepAiH akbiCbiH (MOOWNbAi GavnaHbic, KOMMyHangblk Ternemaep, Teneaugap xoHe T.6.) Tenem
KapToudkanapblHaH, COHOan-aK ArneKkTPoHObIK aKlia apKbifbl Terey MyMKIHAIMNH KaMTamacbI3 eTy;

5)  KnuneHTTiH ATTK xoHe 6aHKTIK LLOTTapbliHaH, COHbIH iWiHAe KNMeHTTiH Tenem kapToykanapbiH nauganaHbin,
coHaau-aK DNeKTPOoHAbIK aKllia apKblfbl XXeTKidyLlinepre KbldameTTep/)KyMbicTap/Tayapnap (Mobunbai 6annaHsic,
KOMMYHanablk Tenemaep, Tenegmaap xaHe 1.6.) ywiH akwa ayanapy;

6) ABTOTenemakbiHbl ()kaHe baHkTiH kepceTeTiH 6acka Aa Kbi3MeTTepiH) KOCY XXaHe LuapTTapbiH e3repTy;

7) bBaHkneH xacanfaH 6aHK kapbI3bl WapTbl 6onbiHLWa Tenemaepai 6ackapy MyMKiHAIMNH KaMTamacoI3 eTy;

8) Kpeout kapTtoudkacbiHa OepineTiH Kapbi3 OOWMbIHLLIAG KpeauTTey TananTapbliH e3repTy (Kpeaut TenemiH
6ackapy);

9) LWMXXC (LLloTka MOHUTOPUHT XYPri3y CEPBUICI) KbI3BMETIH KOpCeTy;

10) ATTK-HbI xxaHe/Hemece DNeKTPOHObIK aKLwaHbl caTbin any;

11) Mepsimai Tenemoep cepsuci. Mepsimai Tenemaep cepeuci — Kaspi.kz-te mepsimai Tenemaepai xacayapl
aBTomMaTTaHablpyFa apHanFaH cepsuc. Onepauusanap Mepsimgi Tenmemaep cepBuciHge GenrineHreH
WwobnoHaapAblH HerisiHae »acanaabl. KnveHT VISA, MasterCard XTXK-HbIH, KITMEHTNEH XXacarnfaH LapTka cam
Backa xanblkapanblk Tenem xyrnernepiHin Kaptacbl apkbinbl GipiHwi OnepauusiHbl XXyprisreH KyHHeH 6acTtan »aHe
Kaspi.kz-te 6enrineHreH apekeTTepai xacafraH xarganga Mepsimai Tenemaep cepBuciH nanganaHagbl.

12) konpaHbICTafbl 3aHHAMaHbIH TananTapbiH eckepin, oHAarbl TapTinneH LoTTapab! alwy;

13) 3nekTpoHAbIK aKwanapabl WblFapy XaHe eTey;

12) ATTK-Hbl KOcnaraHaa, KapTodkanapFa Tockaybln Koo/ TockaybingaH LbiFapy;

13) MynbTuBanioTanblk KbI3MET KepceTy;

14) wHTepHeT XeniciHae caTbin any ywiH Kaptanapabl icke Kocy;

15) uHTepHeT-pecypcTa TenemMaep >kacafaH kesge wbiFbic OnepauumsinapbiH kacay OoMblHWA NUMUTTEPI
Genriney;

16) KpeautTti OHnanH any;

17) KaptaHbl nangananbin, KnueHTTiH afbimaarbl 6aHKTIK wWoTTapbl 6onbiHWwa Onepauusanappbl Xypridy yLiH
KormkeTimainik 6epy. KnueHTTiH 6aHKTIK WOT 6obiHLA Tenem xacaybl.

18) KpeauTri eTey;

19) Kaspi.kz-Te ankpiHganfaH kenemae xaHe TopTinneH KnneHTTiH cayanHamarnblk AepeKTepiH e3repTy;

20) JOnekTpoHAbIK aklaMeH Tenemaep xacay;

21) OneKTpoHAbIK aKlaHbl eTey;

22) OnekTpoHablK Tenemaik xxaHe aknapaTTblk OaHKTIK KbI3BMeTTepre aTaTbliH 63re KbiaMmeTTep.

2. Kaspi.kz-Te Tenemgep meH aygapbimgap 6ovbiHwa KnueHTTiH HyckaynapbliH BaHk Hyckayabl anfaH KyHHEH
keniHri Onepaumanblk KYHHEH KeLlikTipMel opblHAaWabl, OFaH 3aHHaMaga XoHe/HeMece wapTTapaa 6enrineHreH
(Hyckay esre mepsimgepae opbiHOanybl Tuic GomnaTbiH) >xafgavnap Kocbinmangbl. baHk Hyckay TyckeH
Onepauusanbik KYHHEH KeLUiKTipMen OHbl opbiHAayAaH 6ac TapTagbl.

3. Kaspi.kz-Te kbIameTTepai any ywiH KnneHT MbiHagan 6apnblk TanantapablH cakTanybiH:

1) KnuneHTTiH Kaspi.kz-Te KbiameTTepai any yLiH TEXHUKanbIK KyparnbiHbiH 60NybIH;

2) KnueHTTiH BaHkke LLapT GonbiHLWA KbI3METTEpPAi KepCeTy YLUIH KaxXeTTi aknapaTTel 6epyiH;

3) KnueHTtTiH Tipkey/ AyTeHTudukaumsnay/AHbikTay GOMbIHILIA SpeKeTTepai XaHe Kbl3MeTTep KepceTy YLiH
LWapTTa xxaHe Epexenepae ke3genreH KaxeTTi ©3re apekeTTepAi )acaybliH;

4) Mobunbgi KoCbiMWaHbl nanganady yuwiH MoOunbai KocbIMIWAHbl ManganaHyFa MYMKIHAIK  ©epeTiH
onepauunsanblk Xyneci MeH UHTEepHeTKe KorpkeTimainiri 6ap mobunbai TenedoHbIHbIH HEMece e3re KyparibiHblH,
OonybliH KamMTamachI3 eTeai.

4. Kaspi.kz-Teri KpIameTTEpre KOMKeTIMAINIK keneci TacingepMeH:

1) KnumeHT AHbIKTay paciMiHEH eTKeHAe (9MnekTpoHAblK GaHKTIK KbiaMeTTepai any makcatbiHga OCXKK-Hi
anfaHga);

2) KnueHTt Tipkey pacimiHeH eTkeHAe (3NeKTpoHAbIK BaHKTIK KbIaMeTTepai any makcateiHaa Maponbai anFaHaa)
Gepinegai.

5. BaHk Kaspi.kz kbiameTTepiH XKeke kabuHeT apkbinbl kepceTtedi. LapTTel (Epexenep oHbIH, axbipamac 6eniri
6onbin Tabbinagpl) xacackaH KnneHTtTepre xacackaH kyHi XXeke kabuHeT awbinagpl.

6. Kaspi.kz-Te Tipkeny Hemece AHbIKTay, coHaan-ak LLlapTTa, coHbIH iWwiHae Epexenepae ke3genreH TopTinneH
XoHe xafgannapaa HakTbl Kel3ameTTi kepceTyre Hyckay MeH kenicimai baHkke 6epy KnueHTtke Kaspi.kz apkbinel
KblI3MeTTep kepceTyre Herid 6onbin Tabbinagb!.

7. Kaspi.kz-te KnueHt MNMaponb 6onbiHwa He 6onmaca KnnenTTiH BaHkTteH TenedoH HemipiHe anFaH JCXKK-Hi
€Hri3y apkbinbl AyTeHTudunkaunsnaHagbi.

8. Tipkeny pacimiHeH eTkeH KnueHTTep, erep Kaspi.kz-TiH cypaTybl OowWblHWa 6ip Hemece OGipHele
napametpnepai (Kaspi.kz aHbikTangbl), atan avtkadga a) Maponb; 6) TeneM kapToYKacbIHbIH HOMIpPIH; B) KpeauT
LIAPTBIHbIH, HBMIPIH; I) OaHKTIK KbI3MET KepPCETY LIapTbIHbIH HEMIPIH (GaHKTIK WOT, GaHKTIK canbiM, cepBUC-NakeT
XoHe e3re wapTtTap); QA) KnueHnTTiH TenedoH HeMipiH eHrisreH >xafgjanga,  KongaHbiCTarbl
KpeoutTep/geno3uttep/TpaH3akuusanap/lLotTap GolbiHWA KOCbIMLLA aKnapaTThl X8He KOCbIMLLIA aknapaTtTbiK
OaHKTIK KbI3MEeTTepAi anyra KyKbisbl.

9. KnmeHT Kaspi.kz-Te TipkenreH ke3ge 6ip mesringe Kaspi.kz ilwki nowTtansik xyneciHae ae Tipkenegi. KnmeHTTi
Kaspi.kz nowTanblk xyneciHoe TipkereH ke3ge KnveHTKe 3neKkTpOoHAbIK MowTaHblH, MeKeHXawnbl Gepinegi,
MeKeHXam « @» cumBoIbIMeH GeniHreH eki 6enikTeH Typaabl, OFaH KorkeTiMAainik XKeke kabnHeT apKbInbl Xy3ere
acblipbinagbl. MekeHxangblH corn xak 6eniri KnneHT TipkenreH TenedoH HeMipiHeH Typaabl Aa, MEKeHXXanablH OH,
xak 6eniri «kkaspi.kz» gomeHgik ataybl 6onagpl. QNEKTPoHAbIK Mo TaHbIH Oyn MekeHxanbl Tek Kaspi.kz xXyneciHiH
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ofaH xabapnamanap Xxidepyi YWiH nanganaHbinybl MyMKiH xaHe on KnueHTTiH Gacka nowTta Xynenepinge
navganaHyblHa apHanmaraH, atan antkanHga, KnueHt Oyn MekeHxalra anekTpoHAblK xabapramanap xibepe
anmManabl Hemece 6acka xxynenepgin xabaprnamanapbiH OCbl MEKEH)XaAa kabbingan anvangbl.
10. Kaspi.kz nowTansbik >xyneci apkbinbl KnueHTke xonganraH xabapnap — KnueHTTiH xyprisinreH Hyckaynapbl
Typanel aknapart, KnueHtke apHanfaH baHKTiH apHalibl yCbiHbICTapbl, LLapTThiH TanantapeiHa can )ongaHaTtbiH
xabapnamanap MeH e3re aknapar.
11. Kaspi.kz-teri KnueHTTiH JloruHi — KnneHTTiH TenedoH Hemipi.
12. Kaspi.kz-Te AHbIKTay MbiHa TanantapAabliH, 6ipi Hemece GipHelueyi bonfaH xafganga:
1) Tenemaep mMeH aygapbiMaap 6GowbiHWA TancbipMaHbl OpbiHAAY YLWiH YWiHWi TynFanapgaH bank anfaH
Mob6unbai TenedoH Hemipi baHkTe GonFaH kesae;
2) KnuneHt TenedoH HeMipiH Kaspi.kz-Te, COHbIH iWiHAe XyWeHiH cypaTybl GonbiHWAa, coHaan-ak Mobunbai
KOCbIMLLIA apKblfibl KBPCETKEHAE, XKy3ere acbipbinagpl.
13. lMaponbai kannblHa KenTipy pacimi Kaspi.kz-Te ankblHOanaTblH apekeTTepre can >Ky3ere acbipbifiagpl
(opekeTTepain, peTTinirin baHk e3 kanaybl GonbiHWa ankbiHOanabl xoHe Kaspi.kz-te KnueHTTiH HasapbiHa
XeTkisineni).
14. Kaspi.kz-te Tipkenin, Knuent KasakctaH PecnybnukacblHblH 3aHHamMacblHa Kalllbl KENMEWTIH KOpfaHy
9peKeTTEePiHiH anemMeHTTepiH KonaaHbin, baHkke LapTTel opbiHAayY, COHbIH, iwiHaAe Ka3zakcTaH PecnybnvkacbiHaH
ThiCKapbl 6onfFaH ke3ne, KNUEeHTTIH Tenemaik XXeHe e3re e HyckaynapblH OpblHOAY MakcaTTapbl yuWiH, Tipkey,
xabapnamanapgpl any, baHkTiH xeHe/Hemece OHblH CepikTecTepiHiH, e3re Oe Kbi3MeT kepceTyi, LapTrap
OoMbIHLLA KYKbIKTap MEH MiHAETTEpPAi iCKe acblpy YLUiH 63iHiH Aepbec, CoHbIH ilWiHaAe BuomeTpurKanblk AepekTepiH
XVHayFa XaHe eHaeyre, aepbec gepektepiH 6epyre, COHbIH iWiHAE TpaHcllekapanblk 6epyre, OynTTbl XaHe
aepektepai eHaeyaiH 6acka TexHonorvsnapbiH KonpaHyFa, gaynbl Xafgannapgbl wewyre, TipkenreH kesge
anblHFaH KnueHTTiH, 6enHeciH (doTocypeTiH) baHkTiH nanganaHybiHa e3 kenicimiH ©epefi, coHgan-ak baHKTiH
Maminenep, Tenem HyckayrnapbiH XaHe 6acka Hyckayrnapabl )Kacay YLUiH XXeHe opblHAay YLUiH KaXKeTTi aknapartThbl
cypaTyblHa XXaHe MeMIIekeTTik AepekTep 6asacbiHaH anybliHa KenicimiH 6epegi.
15. Kaspi.kz-Ti nanganaHyfa KomMbinaTblH LWWeKTeynep:

MebiHa xafgannapga:
1) «kpI3meTTi ewipy Typansl KnueHTTiH oTiHiwi 6onfaHaa (Kaspi.kz-Te kbiameT kepceTy KnueHTTiH ewipy Typansl
Xasballa eTiHiLiH anfaHHaH KeniH 7 (KeTi) )KyMbIC KYHi 6TKEH COH, TOKTaTbinaasbl);
2) Kaspi.kz-Te TexHuKkanblk XymbicTap xypridinreHge (baHk XymbicTap TokTaTbinFaHFa geviH 15 MuHyT BypbiH
Cantka 6yn Typansl xabapnamaHbl opHanacTbipy apKbiiibl MyHAAN XyMbICTap Ke3eHiH xabapnangpl);
3) onapfa CoMKkec KbiI3MEeTTepai KepceTy TOKTaTblnaTblH HEMeCe ToKTaTbina TypaTblH KnuneHTneH acanfaH
WapTTapablH TananTtapbl e3repreHae;
4) KnneHTke KbI3MeTTep KkepceTydi ToKTaTkaHFa AeliH KyHTi3benik 1 kyH OypblH OHbIMEH >acanfaH LLlapTTbl
opblHoayaaH GipkakTel TepTinneH 6ac TapTaTbiHbl Typanbl xabapnaraHga, Kaspi.kz-te kpiameTTepai kepcety
TOKTaTbina Typagabl HeMece ToKTaTbinagbl.

4-mapay. OMusiH
1. LapT 6onbiHWa Kpl3MeTTepAi anybl ywiH KnveHT 6apnblk MbiHagan TanantapgblH caktanyblH KaMTamMachI3
eteqi:
1) KnueHTTiH Kaspi.kz-TiH, KbI3MeTTEpPIH anyfa xxoHe OMUAHFa KOIDKETIMAINIMNH KaMTaMachl3 eTyre TeXHUKanbIK
Kypanbl 6ap;
2) Llapt 6onbiHwa KpiaMeTTepai kepceTy ywiH KnneHT baHkke aknapatTbl 6epai )oHe KaxeTTi ic-apekeTTepai
Xacagpl;
3) KnueHT AHbikTay/Tipkey/AyTeHTudunkauma OoMbiHWA KbiI3MEeTTepai kepceTyre >xaHe >Keke kabuHeTke
KOrKeTiIMAINIKTI anyrFa KaxeTTi apekeTTepai xacaapl.
2. OMusAHFa GaHKTIK KbI3MET KepceTyre mMbiHanap kKipegi:
1) WoTTap G6onbiHwa xypridinreH Onepaunsinap Typanbl aknapaTTbl any;
2) arbimaarbl 6anaHc xaHe KnveHTke KormkeTiMai aklwaHbiH xannbl comackl, KomkeTimai kanablk Typansl aknapat
(Lot 6onmbiHwa Y3iHAi kewipmenep) any;
3) OnekTpoHAbIK Tenem Kbl3MeTTEPiH OpbiHAAY;
4) AknapaTTblk 6aHKTIK KbI3MeTTepAi opbiHAay;
5) ATTK, OnektpoHablk akwa catbin any, ATTK 6anaHceiH/KomkeTimai kangplkTbl ecenke any xaHe ATTK-re
)XOHe Tenem kapToykacbiHa 6annaHbicTel Onepauusanap XeHiHaeri aknapaTTbl ecenke any;
6) BaHKTiH COHbIH iWiHOe agangblk 6argapriaMacbiHbiH asiCbiHOA YCbIHATBLIH ©3re TeneMAaik eMec KblI3MeTTepi
XeHiHae aknapart any.
3. OMuUSAHAbI:
- BaHkTe afbiMaarbl xxaHe/Hemece XuHak WwoTkbl 6ap/6onFaH (KnueHTtTep),
- KnueHTtTep onapablH namgacbiHa OaHKTIK onepaumnsnap yprisreH xoHe baHkTe onap GonblHWa 6GannaHbic
aknaparthbl 6ap,
- Epexenepre xoHe LapTka conikec Kaspi.kz-Te AHbiKkTayaaH xaHe/Hemece TipkeydeH OTKEH XXeKe TyJiranap
nanpanaHagbl.
4. OMuaH KnneHTTiH 6aHKTIK WOTbl emec. OMUAH KnneHTke MHTEPHET Xenici apkbinbl xeTkidywinepgin, (CCK)
KbIBMETTEpPIHIH aKbICblH Terey MakcaTblHAa, CoHAanm-ak Epexeneppe ke3genreH 9nekTPoHAblK OaHKTiK
KbI3MeTTepai kepceTy YLUiH albinasbl.



5. OwmusHHaH xeTkidywinepain (CCK) kbiameTTepiHiH akbiCbiH Teney Cantra opHanacTbipbiiiFaH «Kaspi Bank»
AK angpblH ana TeneHreH TesieM KapToyKkacblH LWbIFApy, TapaTy XaHe OfaH KbI3MET KepceTy epexenepiHe cankec
XKYPri3inyi MyMKiH.

6. OMuUSAH Keneci TacinaepmeH:

1) KnneHTTiH BaHKTe alubinfaH XuHak xaHe/Hemece afbiMaarbl WoTTapbiHaH Kaspi.kz-Te akwa aygapy apkbinbl
KOMnma-Kor akLwachl3 TeNeMMeH;

2) 3-wi TynfanapabliH, TancbipMacbiMeH akllaHbl eCernke a3y apKbifbl KONIMa-Kon akKwachi3 ToNeMMeH;

3) backa ekiHWwi peHremperi 6aHkTep wbiFapraH «Visa», «MasterCard» xanbikapanblk Tenem >XyMecCiHiH,
KapTodkanapbiHaH Kaspi.kz-Te akwa aygapy apkeinbl konma-kon akwacbld tenemmeH ATTK >xeHe/Hemece
OneKTpoHAbIK aKwa caTbin any apKbibl TONbIKTbIpbINaab.

7. Knuentte OipHewe ATTK 6Gap 6Gonbin, on Onepauusinapgbl XyprisreH arganga, bank ATTK-meH
KepceTineTiH 0aHKTIK Terem KbiaMeTTepiH WblFapblny ke3ekTiniri TopTibimeH kepceTeai (BipiHLLi ke3eKTe HeFypIibiM
OypbiH WhiFapbinFaH kyHi 6ap ATTK naganadbinagbl).

8. OmMusaHFa KbiameTTep kepceTinreH kesge AT TK-Hbl xaHe/Hemece ONeKTPOHAbIK aKlWaHbl KaTe caTbin arnfaH
xarganga, KnneHt badkke akwadbl KnveHTTiH BaHkTe awbuifaH afbiMgarbl WOThIHA aydapy Typanbl eTiHil
Bingipeni He 6onmaca Kaspi.kz-Teri akwara 6unik ety spekeTTepiH xxacanabl.

9. Knuentke ATTK xxaHe/Hemece ONeKTPOHAbIK aKlla apKbinbl KOMkeTiMai akwa baHk kaccacbiHAa KonMa-Kon
aKwa TypiHae anbiH6angbl.

10. KnueHt Kaspi.kz-Te AHbikTayaaH/TipkeyoeH 6TKEHHEH KeiH OMUsHFa KorpkeTiMAinik anaabl.

11. ©OMusAH apkbinbl KepceTineTiH GaHKTiK KbiameTTep BbaHkneH 6aHKTiK Kbl3MeT KepceTy LapTTapbiH, 6aHK
canbiMbl WapTTapblH, 6aHK Kapbi3bl WAPTTapbiH, TENEM KapTacbiH LblFapy LIapTTapbiH XeHe T.C.C. XacackaH
xoHe/HeMece Kaspi.kz-Te AHbikTayaaH/TipkeyoeH eTKEH Xeke TyIFanapfa kepceTinegi.

5-mapay. Mobunbdi KocbiMwa
1. Mobunbai kocbiMwa apkbibl Kaspi.kz-Te ke3genreH anekTpoHablk OaHKTIK KbI3MeTTep kepceTineai.
2. www.kaspi.kz canTbl apkbinbl KormkeTiMai Kaspi.kz kbiameTTepiHiH Tizbeci Mobunbai kocbiMLwaga KormkeTiMai
TizbeneH esreweneHyi MyMKiH XXaHe OHbl baHk 63 GeTiHLe alrikbiHaangbl.
3.  Mobunbai KocbiMwaaa kepceTineTiH KkplameTTep Mobunbai KOCbIMLLAHbBIH TEXHUKAMNbIK MYMKIHAIKTEPIHE can
anKblHOAmfFaH >xaHe onapfra aMNekTpoHAbIK OaHKTIK KbiIaMeTTep (3NeKTPOHAbIK TeNeM Kol3MeTTepi XoHe aknapaTtTbiK
Kbl3MeTTep) Kipeai.
4. KnneHT Mobunbgi KocbiMILaHbl nanganaHfan kesge KnveHTke kbiameTtep kepceTy b6apbicbiHga Mobunbai
KOCbIMLLIAAa KepceTinreH Hyckamanapabl opblHAayFa MiHAETTI.
5. Mobunbai KocbiMLIa apkbiibl Kbld3MeTTepaiH kepceTiny yuwiH KnueHTtTiH APP Store, Google Play-ga
Mobunbai KocbiMLaHbI XyKTeyi, Mobunbai KocbiMLIaHbl OpHATYbI KaXeT.
6. Mobunbai KocbiMLWaHbI NakganaHbin KepceTineTiH 3NeKkTpoHAblk 6aHkTik KbiameTTep Android/I0OS
onepauusanblk xyheci 6ap Kypbinfbinapabl (TenedoHgapabl) nanganaHatbiH kaHe Mobwnbai KoCbiMLLaHbI
opHaTkaH KnueHTTepre kepceTineai.
7. KnmeHT Mobunbai KocbiMWwaHbl ©3 GeTiHwe opHaTagbl. Erep Mobunbai kocbiMwa KnueHTTiH Mobunbai
TenedoHbIMeH/KypbINFbICEIMEH yrnecnen, KnveHTke KblameTTepai kepceTy MyMKiH BonmaraH xarfganga, baxk
XayarnkepLlinik atkapmangbl.
8. KnueHT wuHTepHeT xeniciHge https:/kaspi.kz/Terms wmekeHxanbiHAa OpHanackaH nanganaHyLbiHbIH
KeniciMiMeH TaHbICyFa MiHOETTI.
9. Mobunbai KocbIMLLAHbIH XXyMbICbIH MoBunbai KocbiMILaAa KamTbIfFaH HyYCKaynblKTapFa can askray Kaxer.
10. Mobunbgi kocbiMwana Hyp-CynTaH kanacbiHbiH, yakbiTbiMeH cafFaT 23.00-geH 23.59-fa geniHri keseHae
Kapbl3 pecimaereH kesge, keneci KyHTisbenik kyH KnueHTTiH Hecue amnyfa eTiHiwi TyckeH oeHe 6aHK Kapbi3bl
WapTbl xacanfaH KyH 6onbin caHanagbl. Mobunbai kocbiMwaga 31 xentokcaHgaa Hyp-CynTaH kKanacbiHblH,
yakbiTbiMeH cafat 23.00-geH 23.59-fa geniHri keseHae kapbl3 pecimaereH kesge, keneci OnepaumsnblK KyH
KnueHTTiH Hecre anyra eTiHili TYCKeH xaHe 0aHK Kaphbl3bl LUapThl )kacanfaH KyH 6onbin caHanagpl.

5-1-mapay. Memnekemmik kbiI3amemmepze Kosnkemimdinik 6epy mananmapsl

1. BaHk Mobunbai KocbiMLLa apKbinbl MEMMEKETTIK KbI3METTEpre KormkeTimainik oepeai. Mobunbai kocbiMwaaa
KorkeTiMAi KbiaMmeTTepaiH Tisbeci ankbiHganagb!.

2.  MewmnekeTTiK KbI3MEeTTepAi TUICTI yaKineTTi oprangap 3aHHamaga GenrineHreH TapTinneH kepceteni. baHk
KnveHTke MoOwnbai KoCbIMLI@ apkblfibl, COHbIH ilWIiHAE SMNEKTPOHAbIK YKIMET LWI03i, pykcaTtTap MeH
xabapnamanapablH MeMnekeTTiK aknapaTTblK XXYWeci apkblinbl TUICTI MeMmnekeTTik KblameTTepre, COVID-19
aypybIHbIH XXaHe/HeMece e3re e TyprepiHiH, 6ap-XoFblHa XYPri3inreH TecTineyaniH HOTWXENEPIH XXMHayabl XoHe
eHaeyai xy3ere acblpaTblH KasakctaH Pecnybnukacel [eHcaynblk cakTay MWHUCTPIINHIH aknapaTTblk XYWeC
(6ynaH api — KP ICM AXK (Ashyq) apkbinbl KnneHTTiH Tayeken penTtuHri (6yaaH api - MepTtebe) Typanbl aknapaT
anyra KornkeTiMAinik 6epy yLWiH aknapaTtTblk )XaHe TEXHUKaIbIK e3apa 9peKeT eTefi xaHe onapablH KepceTinyi
XOHe yoKineTTi opraHaapAblH dpeKeTi YLLIH XayankepLuinik aTkapmangbl.

3.  MewmnekeTTik KbI3MeT anfaH ke3ge KnneHt KasakctaH PecnyGnvkacbiHbIH 3aHHaMachkiH GacLubifbikka anyfa
Tnic. baHkTiH ©6epeTiH KeHeci yaKineTTi opraHaapablH KEHECI HEMEeCe HOPMATUBTIK KYKbIKTbIK akTinepaiH pecmu
TYCIHAIPMECI eMecC XaHe aHblKTamManblK cunaTka ue. HakTbl CyObekTinepre katbiCTbl HEMECE HaKTbl XXaraawnra
Kapal HOPMAaTMBTIK KYKbIKTbIK akTinepai TyCiHOipy KaxeT OonfaH Kesge namganaHylwbl TUICTi yoOKINeTTik
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opraHgapfa xabapnaca anagbl. byn peTTe 3aHHamara can MyHOan TyciHagipmenepaiH MiHAETTi 3aHdbl KLU XKOK
YKOHEe YCbIHbIC peTiHAe Xypeai.

5-2-mapay. «Kenik KypanbiHbIH calikecmeHAipy HeMipi 60lbIHWa KeJslik KypandapbiHbIH JXeKe/e2eH
mypJiiepiH MeMsiekemmik mipKey, ecerike any XXaHe ecerimeH wWhbiFapy, cCoOHOal-aK KeJlik KypanodapbiH
mipkey myparsnbl KyaJliK xxoHe Memiiekemmik mipkey Hemipi 6eszinepiH 6epy» memsekemmik KbiamemiHe
(6y0daH api — KK-HbI Kalima pecimOey Kbizmemi) 31ekmpoHObIK mypde Kosnkemimainik 6epinzeH kesde
AneKkmpoHObIK 6aHKMIK Kbi3Mem Kepcemy epekuwenikmepi

1. KK-Hbl KaliTa peciMaey Kbl3MeTi caTylbliHbIH caTbin anywbiFa kenik kypanbiH (byaaH api — KK) menikreH
WhbIFapyblHa OalnaHbICTbl atanFaH TyfFanapablH eTiHiMAepiHiH HerisiHge caTywbiHblH KK-Hbl MemnekeTTik
ecenTeH WbiFapybiH, OHbIMEH Bip Me3ringe catbin anywbiHbiH KK-Hbl MEMIEKeTTiK ecenke KObIH Binaipeai »kaHe
OHbI iWKi icTep opraHgapblHbIH aymakTblk Genimwenepi (byaaH opi — KbiameT Gepywli) 3aHHamaga kesgenreH
TopTinneH kepceTedi. KbiameT OepylliHiH apekeTTepi ywWiH, CoHblH iwiHae KK-Hbl kanTa pecimaey Kbl3MeTiH
KepceTygeH 6ac TapTkaHbl, coHOan-ak ke3 kenreH ceben 6GovbiHWa KK-Hbl KalTa pecimaey KbI3METiHIiH
KorpkeTimciagiri ywiH baHk >xxayankepLuinik atkapmangbl.

2. BaHk Mob6unbai kocbiMLa apkbiribl KK-Hbl caTyLlbl MEH caTbin anyLblHbIH TUICTi 6TiHiMaepai 6epyiHe >xaHe
KbiameT Gepywi kepceTteTiH KK-Hbl KariTa peciMaey KbI3METIH 3NeKTpOoHAbIK TypAe anyfa MyMKiHAiK Gepefi,
coHpani-ak KK-Hbl kaliTa pecimaey KbI3MeTiHiH, akbICbiH Teneyre, cofaH KaTbICTbl KK-Hbl KariTa pecimaey Kbl3MeTi
KepceTineTiH Kernik KyparnblH caTyllbl MEH CaTbiN anyLblHbIH, apacbiHAa ecen anbIpbiCyabl KaMTamMachbl3 eTyre
GannaHbICTbl ONeKTpoHAbIK BaHKTIK KbI3BMET KepceTesi.

3. Ecen aiblpbicygbl kamMTaMacbl3 eTy YLiH caTywbl MeH caTbin anywbl Kaspi Gold Tenem kapTacbiHbIH
ycTaywbicbl 6onybl kepek. CaTtbin anywbl MeH caTylbIHbIH, apacbliHOafbl ecen awbipbiCy Keneci TopTinneH
KaMTamachbI3 eTinesi:

1) cartywbl Mobunbai KocbiMwagarbl Hyckaynbikka car KK-Hbl ecenTeH LWbiFapyFa eTiHiM 6epegi, caTbin
anywblHbIH aepekTepiH, KK-Hbl )xaHe OHbIH, KyHbIH (ByaaH api — Mamine comacsl) kepceTeai;

2) KK-Hbl e3iHiH aTblHa pecimaey MyMKiHZiri Typanbl xabap anfaH caTbin anylbl OHAA KepceTinreH
Mep3iMHeH kewwikTipmen Mobunbai koceiMwana Kaspi Gold Tenem kaprtachkl apkbinbl catywbifa Memine
comachl MenLwiepiHae akwa aygapyra Hyckay (byaaH api — Hyckay) 6epegi.

Cartbin anywwbl Hyckay 6epy apKbinbi:

- KbiameT Gepywi caTbin anywbiHbiH aTbiHa KK-Hbl MeMnekeTTiK TipKereH KyHHEH KeRiHri KyHHEeH
Kewiktipmen baHkke Mawmine comacbiH caTylblHbIH OaHKTIK WOTbIHA (OFaH KOMMKeTIMAiNIK caTyLbIHbIH,
Kaspi Gold Tenem kapTachl apKbifibl XXy3ere acbipbifiagbl) aygapyfFa yakineTTik 6epegi;

- Hyckay G6epinreH kyHHeH 6actan Mamine comachl MenuiepiHaeri akwaHblH caTbiMN anyLblHbIH LUOTbIHAH
ecenTeH LWblFapbinaTblHbIMEH oHe baHkTeri TWiCcTi ecenke any LWOTbiIHAA CblMaKbl eCcenTeyci3
caKkTanartblHbIMEH Kenicea;;

3) bBaHk KbiameT 6epyLuiHiH caTbin anyLwblHbIH aTbiHa KK-Hbl MEMNEKETTIK TipkereHi Typarbl xabapnamaHbl
arfaH KyHHeH KeniHri KyHHeH KelikTipmen Mamine comachblH caTyllblFa ayaapagbl.

4. Cartbin anywbl Hemece caTywbl Mobunbgi KocebiMwana MamineaeH 6ac TapTy opekeTTepiH xacaraHaa
Hemece caTbin anylwbl GenrineHreH MepsiMm eTkeHre AeniH (3-TapMakTbiH, 2-Tapmakwachl) Hyckay 6epmereH
Xarganga, 6epinreH eTiHimaepAaiH kywi xombinbin, Keiamet 6epyuwire 6epinmengi, KK-Hbl KanTa Tipkey KbiI3MeTi
kepceTinmengi. Catbin anywbl KK-Hbl MEMAEKeTTIK Tipkey YLUiH anbiM MeH MeMNeKeTTiK 6axabl TenereHre gemnix,
caTywbl MeH caTbin anywbl KK-Hbl ecenteH wheiFapy/ KK-Hbl ecenke Koo Typanbl eTiHIMAEPIH Kepi kaiTapbin anyfa
KYKbISbl.
5. MblHa Xafgannapga:

1) catbin anywsbl e3i Mamine comacblH canfaH KYHHEH KEMiHri eKi XXYMbIC KyHi (CeHOi XyMbIC KyHi ©ombin
caHanagbl) iwiHge Mobunbai kocbiMwaga KK-Hbl ecenke Ko YLUiH 8pekeTTepai opblHAaMaFraHaa;
2) caTywbl Hemece catbin anywsl Mobunbai KocbiMWwaaa MaMineHi pecimaeyaeH 6ac TaptkaHaa (eTiHiMAi
Kepi kanTapsbIn anfaHga);

3) Kpismer 6Gepywi KK-Hbl kanta pecimgey kbiamMeTiHeH 6ac TapTkaH >xafgaviga, bank mepsim
asikTanfaH/xkargav opblH anfFaH KYHHEH KeriHr KyHHEH KellikTipmen catbin anywbifa baHkTiH TuicTi ecenke any
LWoTbIHAA cakTanaTblH Memine comachlH kanTapagsl.

5-3-mapay. KocbiMwa kapmaHsb! Wbirapy

1. TwicTi wapT 6onbiHwWa Kaspi Gold kapTacbiH ycTaywbl 6onbin TabbinateiH KnneHT Mobunbai KockiMwaga
KocbiMLla kapTaHbl WbiFapyFa eTiHiMAai pecimaeyre (Mobunbai KocbiMwaza TeXHMKanblK MyMKIHAIK KeHe TUICTi
byHKLMSA OOnFaH ke3ae) KyKbinbl.

2. KocbiMLa kapTaHbl WheiFapy yuwiH KnueHT baHk cypaTtkaH KocbiMLLa KapTaHbl YCTayLbliHbIH AepeKTepiH, COHbIH
iwiHae KocbiMLLa KapTaHbl yCTayLUbl KON XeTkide anaTblH TenedOoHHbIH HOMIPIH (KnnWeHTTiH, afbimaarsl TenedoH
HeMipiMeH calkec kenmeyre Tuic) kepceTeni, KocbiMLa kapTaHbl yCTaylwblHbIH, TenedoH HeMmipiH pacTan,
Mobunbai KocbiMIagarbl ©3re Hyckaynapabl OpbiHAanabI.

3. KnneHT KocbiMLia kapTaHbl yCTayLbIHbIH, TeNedOoH HOMIPIH (COHbIH ilWiHAe kaxeT 6onFaH xarganga — OypbiH
pactanfaH TenedoH HeMipiH e3repTy) BaHkTiH KocbiMLa kapTaHbl yCTaylbiHbIH TenedoH HemipiHe xibepreH
koabliH Mobunbai KocbIMLarFa eHridy apkblfbl pactangpl.



4. KocbiMLla KapTaHbl yCcTayLblHbIH TeriedoH HeMipiH pacTan oTblpbin, KnneHT KocbiMLla KapTaHbl LWbliFapFaHHaH
KeniH Kaspi.kz-Te xxeke Tipkey MyMKiHAir 6epineTiHiMmeH xaHe KnneHT pactaraH KocbiMLLa kapTaHbl yCTayLUbIHbIH
TenedoH HeMmipi OoWbiHWA CepBUCTEP MEH Kbl3MeTTepre KorpkeTiMmainiri wekreyni XKeke KabOMHETTIH,
alwbinaTbiHbIMEH Keniceai.

5. Xeke kabuHeTTe KocbiMwwa kapTa wbiFapy yuwiH awbinFad WoTka, coHbiH, iwiHae KocbiMwa kapTa apKbifbl
Onepauusanap xyprizyre (KocbiMwa kapTaHbl LibiFapy TanantapbliH KamTuTbiH LapTka can ankpiHOoanaTtbiH
LUeKTeynep, CoHbIH, iwiHae KnueHT GenrinereH wekreynep eckepinin), LLUOT 6oMbIHIWA, COHBIH, iLiHAE XYpPri3inreH
Onepauusanap Typansl aknapaTka, KocbiMLa kKapTaHbl narganaHy apKblnbl DOHYC XXMHaKTayFa XXaHe XXUHaKTanfaH
BOHYCThI )XymcayFa KormkeTiMainik 6epinegi.

6. Kaspi.kz kbIaMeTTepi MeH cepBUCTEpPIHE KOMmKeTiMAiNik onapaplH XXeke kabnHeTTe 6oNybIMeH aHblKTanagbl,
ofaH KocbiMwa kapTaHbl ycTaylblHbiH TenedoH HeMipi GoubiHWa Kipyre 6onagpl. bank KocbiMwa kapTta
ycTaywblfa xaHe/Hemece KnveHTke Mobwnbgi KOCbIMLIA apKblibl KOIDKETIMAI Kbl3MeTTepi, CEpBUCTEP MEH
dyHKUMANapabl ©3 OeTiHLWe e3repTyre KyKbinbl.

7. TanantapmeH OenrineHreH AyteHTudpukaumsanay, CankecteHaipy TopTibi KocbiMia kapTaHbl yCTayLbIHbIH
TenedoH Hemipi GombiHWa Xeke kabuHeTke KOIKeTIMAinikTi any/6epy xoHe/Hemece >Xeke kabuHeTTe
Onepauusanap XyprisreH kesge KocbiMLLa KapTaHbl yCTayllbiFa KaTbICTbl KONAaHbInaapl.

5-4-mapay. Mobunb0di Kocbimwa apkbinbl KP JCM AXX-OaH (Ashyq)

Mapmeb6e any mapmib6i
1. KP OCM AX-gaH (Ashyq) anbiHFan KnueHnTTtiH MapTebeci Typanbl aknapat KnueHT Kiprici keneTiH mekemere
opHaTbinFaH QR-koaTbl KNneHTTiH ckaHepneyi apkbinbl Kipyadi TipkereH ke3ge (byaaH api — Kipygi Tipkey) Hemece
Mobunbai KocbiMLaHbIH TUICTI 6enimiHae MapTebe Gepy yHKUMSACBIH KOnaaHy apkbinbl 6epineai.
2. MapTebe KP OCM AXK-gaH (Ashyq) Typni TycTi popmaTTa Gepinegi: xacbin maptebe kenywige aypyabiH 6ap-
XKOFbIHA XYPri3inreH TecTiHiH Tepic ekeHiH binaipeai; kek MopTebe - aypyablH H6ap-XOFblHA XYPri3inreH TeCTiHiH
HOTMXXeNepi XOK ekeHiH bingipeai, KnneHT aybipraHaoapMmeH GannaHbicTa OonFaHaapAblH KaTapbiHAA XOK gen
caHanagbl; capbl mapTebe - KnueHTTiH gepektep Oa3acblHoa ayblpraHgapmeH GavnadbicTa 6onFaHOapabi
KaTapblHOa TipkenreHiH 6ingipeai; kbi3bln mapTtebe — KnuneHTTiH TecTiney HaTwxkenepi 6orbiHWwa aypyabiH OH
HoTuXKeciMeH aepekTep 6asacbiHga TipkenreHiH 6ingipeai.
3. KnueHt Kipyai Tipken oTbipbin, KnneHTKke «Kbi3bin» Hemece «capbl» mMapTebe GepinreH >xarganga, Kipyai
TipKEreH MekeMeHiH TUICTi MeEMNEKETTIK opraHfa e3iHiH kenreHi Typansl xabapnayra esiHiH kenicimiH 6epegi.
4. KP OCM AX-pgaH (Ashyq) Mobunbai kocbiMwa apkbinbl ansiHFaH MepTtebe Typanel aknapat Mobunbai
KOCbIMLLAHbIH 3KpaHbIHa LWblFapblnagbl xxaHe baHkTe cakranmanabl.
5. Mobunbai kocbiMwaga Kipyai Tipkey YLWiH KaXeTTi apekeTTepai opblHAawm oTbipbin, KnveHT KasakcTaH
PecnybnukacblHbIH «Xanblk AeHcaynbifbl XXOHe OeHcayrblK cakTay XyWeci Typanbl» KoaekciHiH 273-6abbiHa
CoMKec MeaumuMHa XXYMbICKEPIHIH KYNUACBIH KypanTblH ManiMEeTTEPAi XWHayFa, eHaeyre, KOn XeTkidyre XeHe
Gepyre kenicimiH 6epeai.

6-mapay. QR-kod
1. QR-kog — Cepikrecti *oHe/Hemece KrnmMeHTTi ComkecTeHgipyre, coHpam-ak Mobunbai KOoCbIMLIA apKbifbl
Onepauuisira Hyckay Bepyai kaMTamachl3 eTyre MyMKiHAIK 6epeTiH LTPUXTbl KOATanfaH koarapgel nanganaHbin, Tenem
Xacaygpl »xeHe Onepauuanapabl Xypridyai kamTamachi3 €Ty TEXHOMNOTUSCHI.
2. Tapantap KnueHTTi (caTbin anywbl) xaHe/Hemece CepikTecTi (caTyLblHbI) CovikecTeHAIpy xaHe OnepauunsiHbl
XKYPri3yai, COHbIH iWwiHae TayapablH akbiCbiH Teneyai kamTamacbi3 eTy makcaTbiHaa QR-kop TeXHONOrusicbiH
KkongaHagbl. MobGunbai KocbiMwacblH KongaHein, QR-kogTel ckaHepney KnumeHTTiH (caTbin  anyLbiHbIH)
OnepauusHbl Xypridyre, coHblH iwiHae CepikTecke akwa ayaapyra 6epreH Hyckaybl 6onbin Tabbinagb.
3. Onepauusanap >xyprisinreHHeH KeliH, COHbIH, iWiHae Tayap yLWiH aKwa TenereHae Hemece kaWtapraH kesfe
BaHk KnueHTke OnepaumsiHbiH comachl kepceTinreH Push-xabapnama He 6onmvaca SMS-xabapnama xongaybl
MYMKiH.
4. KnueHTTiH QR-koaTbiH kemerimeH Tayap yLwWiH TenereH comachl cavikec kenmereH kesge, Cepiktec OypbiH
TeneHreH comaHbl KnueHTke kavitapagbl. Cepiktec neH KnueHTTiH apacbiHOafbl comaHbl onap baHkTiH
KaTbICyblHCbI3 63 BeTiHWwe peTTenai.
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