[MpunoxxeHne Ne4d

K [loroBopy ob6cnyxmBaHus NMapTHepoB

YcTponcTea angd coBepLUueHns nnartexa

1.06LwKe nonoxeHus

1.1. Hactosiwee lMpunoxeHne perynupyeTt oTHoweHus mexay Kaspi n MapTHepoM no obcnykmBaHMio U NpUMEHEHUIo
YctporicTtB. YcnoBus Hactosiwero [Mpunoxenns mn OBO [MapTHepoB $BMASTCS OOrOBOPOM OOCHYXMBaHUS C
npuMeHeHnem YCTPOWCTB.

1.2. Hayanom okasaHus ycnyr no Hactoswemy NpunoxeHnto apnseTcs coseplueHne NaptHepom genctenii B JIndHOM
kabuHeTe, HanpaBfeHHbIX Ha NONyYeHWe Takux YCryr.

1.3. Vicnonb3oBaHue MapTHepomM YCTPOWCTB AN NOMyYeHns nnatexen Asnsetca AKLenTOM YCNOBUN, yKa3aHHbIX B
HacTodweM [NpunoxeHun.

1.4. B cnyyae ecnu MNMapTHepom coBepLueHbl AencTBmSa no AKuenTy u ¢ NapTHepom paHee 3aknoyeHbl [JoroBopbl Ha
obecnyxvsaHne ¢ npumeHeHnem POS-TepmuHana v Apyrne [OOrOBOPEHHOCTU W 0Bs3aTenbCcTBa, CBA3aHHble C
npumeHeHnem POS-TepmuHana, Takme 4OroBopbl M JOrOBOPEHHOCTM NPEKpaLLaTCs, U OTHOLEeHMA mexay MapTHepom
n Kaspi perynupytotca Hactoswmum lMpunoxeHnem n OBO lMapTHepoB. VicnonHeHne ycroBuii paHee 3akii4eHHbIX
[JOroBOPOB, KacaloLUXcs nopsaka pacTopxeHusa/npekpalleHms Takux JOroBopoB, OTMEHSIOTCA Nocre NpucoeanHeHus
k B0 MapTHepos.

1.5. MapTHepy MoxeT OblTb NPeaoCTaBNEHO OAHO UM HECKOMNBbKO YCTPOWCTB.

1.6. MNpepocTasneHve ycnyr ocyuwectenseTca B cootsetcTBun ¢ B0 lNapTHepoB n HacToswmM NpunoxeHuem, n B
yacTu, He onpefeneHHon ykasaHHbIMU JOKYMEeHTamu, perynupytoTcs AoroBopamu MpUcoeAnHEHUs!, 3aKoYeHHbIMU
mexay Kaspi un MNapTHepoM 1 pasmelleHHbIMY Ha carTe Kaspi (npu ux Hanu4um).

2. TepmuHbl 1 onpegeneHns

2.1. POS-TepMyHan — anekTpOHHOE YCTPONCTBO (KapTOYHbIN KacCOBbIV TEPMUHAN ¢ nogdepxkon TexHonornm QR unm
6e3 Hee), criyxallee Ang aBTomatm3aumy npouenyp ABTopu3aumm U 0POpPMIIEHMS Yeka - NEPBUYHONO MIAaTEXHOro
aokyMeHTa no Onepauun n coBeplieHus Onepauny nocpeactsom QR koga (ecnu nogaepXxnBaeT);

2.2. ABTOpu3auus — paspelleHne Kaspi Ha ocyLlecTBneHre nnarexa ¢ ncnonb3oBaHvem Kaptouku;

2.3. NokynaTenb — hmanyeckoe nuuo, HamepesatoLLeecsa npuobpectn ToBap U ABNAOLWNACS KNneHTom Kaspi;

2.4. O3HakoMuUTenbHbIN MaTepuan — MHCTPYKUMM U maTepuansl, npegocrtaensemMble [lapTHepy 1M pa3melleHHble Ha
Cawte nn6o B MobunbHOM NPUNOXEHWMU;

2.5. WHTerpaunoHHas nnaTgopmMa — TeXHUYeckoe pelleHue, npefHasHavYeHHOoe ANsi MHTerpauuM annapatHbIX W
nporpaMmmHbIx komnriekcos, obecneveHnt TOO «Kaspi MarasvH» n Kaspi ans uenen okasaHmsa TOO «Kaspi MarasuH»
ycnyr MNapTHepy no o6paboTke AaHHbIX U UHBIX LEenen;

2.6. KapTouka — nnatexHasi kapTtoudka [lokynartens, BbinyeHHasa Kaspi;

2.7. Onepauua — pacxogHas onepauus no Cyety NokynaTtensa no onnaTte ToBapos;

2.8. NMNH-kof — MNepcoHanbHbIN MOEHTUMUKALNOHHBIA HOMEpP, CEKPETHBIN LIMPPOBOM KOA, CYKUT ANS UAeHTUdUKaumm
lMokynaTensa npu aBTOMaTM3npoOBaHHOM pexrnme ABTopusaumu;

2.9. TMpOLECCHHIOBLIN LEHTP — MPOrpamMHO-TEXHUYECKUI KOMMMeKc, obecneumBarowmn cbop, obpaboTky u
noaTBepxaeHne nHpopmauum, GopMMpyeMon B NpoLiecce NpoBeaeHns onepaunii;

2.10. QR-kog — TexHonorus obecneveHus coBeplueHus nnaTtexen n Onepauuii C MCMNONb30BAHUEM LUTPUXOBbIX
KOOMPOBAHHbLIX KOOOB, MO3BOMNAOWMX waeHTUdMuuposate [lapTHepa wu [lokynatens, a Takke obecneunTb
npegocTaBneHne ykasaHusa Ha Onepauuio nocpeacTBOM MOGUNBHOMO NpunoxeHus MNokynaTtens;

2.11. ToBap — ToBapbl/ycnyrn/paboTel, peanvsyemsle [lapTHepom;

2.12. YcTponcTtea — obopyaoBaHue Anis CoBepLUeHUs nnaTexen ¢ ucnonb3osaHmeM Kaptouek (POS-TepmuHanst) n/vnm
TexHonorum QR-kofa, U UHble BUAbl YCTPOMUCTB/TEXHONOMIN ANs COBEPLUEHUS NnaTexen, nogaepxmsaemsle Kaspi.

3. MpegmeT Yenyrm

3.1. CTopoHbl coBMeCTHO obcnyxumBatoT lNokynaTenen nocpeacTBoM YCTPONCTB.

3.2. Topsigok ucnonb3oBaHusa M obcnyxuBaHus KapToukm perynmpyetca AeWCTBYHOLMM 3aKOHOAATENbCTBOM
Pecnybnuku KasaxctaH, TpeboBaHuamu MNnaTtexHbix cuctem, MNpunoxeHnem n O3HakoMUTENbHLIM MaTepuanom.

3.3. [Inga ocylwiecTBneHnsa n astomatmnsaumm 6esHannyHbIx pacdetos Kaspi nepegaet YcTponcteo ¢ dyHkumnen POS-
TepmuHana NapTHepy Ha cpok aencteugd MNpunoxeHus, a MNapTHep 0b6a3yeTcs BepHYTb YCTPONCTBO B TOM COCTOSIHUN,
B KAKOM OH €ro Mosy4us, ¢ y4eToM HOpMarsibHOro N3Hoca.

3.4. ABTOpu3auus KapToyHoM onepaumm npous3BoguTcs B ABTOMATM3MPOBAHHOM pexume:. ABTOpu3aums WU
nocnegywouiee QopMmpoBaHue AOKYMEHTa NO onepauuum - pacrneyaTka 4Yeka — Mpou3BOOATCA C MPUMEHEHMeM



Yctponctea ¢ pyHkumen POS-tepmmHana, nogkmnyaemMoro no nuvHumM cBsasu Kk [NpoueccrHroBomy ueHTpy. [pu
paspelleHnM Ha npoBedeHme Onepauum pacnedvaTbiBaeTCsi YeK, B KOTOPOM OTpPaXkalTcs OCHOBHble NapamMeTpbl
Onepauun.

3.5. CtopoHbl npuMeHsAlT TexHonormio QR-kog B uensax ungeHtudguvkaumm MNokynatens v MNMapTHepa n obecneyeHuns
onnaTtel ToBapa. CkaHupoBaHne QR-koga ¢ npyumeHeHnem MobunbHoOro npunoxeHus NMokynatensa u pacwmndposka QR-
KoAda sIBNsieTcsa ykasaHueM K Tekyliemy cyety [lokynatensa n o3HavaeT noareepxaeHve Onepauuun n nepeyuncrieHne
neHer MapTHepy.

3.6. Nopspok obenyxmBaHua Mokynatenewn, ncnonb3osaHns QR-koa Ans ocylwecTBneHus pacyeTos mexay NapTHepom
n [Mokynatenem perynupyetcs AeWCTBYOLWMM 3akoHogatenbctBoM Pecny6nuvkn KasaxctaH, [Mpunoxenvem wu
O3HakoMUTENbHbLIM MaTepuanom.

4. MNopagok nepenayvm YCTpomucTs

4.1. B cnyyae nepepmaun Yctpouctsa [lapTHepy, [NapTHep npuHumMaeT nonHoe o06s3aTenbCTBO MO onnate wu
OCyLLeCTBMAET onnaTy yCcryr cornacHo gencTeyowmm Tapudam, pasmelteHHsim Ha CaviTe.

4.2. Kaspi nepegaet NapTHepy YCTPONCTBO B TeveHue 7 (cemn) paboumnx gHeN Co OHsS NONyveHus 3asiBKM, coaeprKallemn
OaHHble 0 MecTe(ax) yCTaHOBKM, BUAe M KonuyecTBe YCTPOMCTB, U Hanpasnsemon MNapTtHepom no KaHanam cBsA3wn, B
TOM yucne B JlnuHom kabuHeTe, yepes Call Center unu ¢ anekTpoHHoro agpeca / Meccenpxepa.

4.3. B cnyyae HeobxoguMMmocTu npegocTaBneHus Kaspi AononHMTENbHbIX eauHuy, YcTpoucts, nnbo Bossparta
YctporictB apTHepom Kaspi, npuem nepegava YCTPOWCTB OCYLUECTBNSETCA nocpeacTBom KaHanoB cBs3n 6e3
odhopMIeHnsa akTa npuemMa-nepeaaym Ha 6yMaxkHom HocuTene.

4.4. YcTaHOBKa OOMNONHUTENbBHBLIX YCTPOMCTB ocyliecTensaetcsa Kaspi no goctmwkeHnto CTopoHamu cornaileHusi ob
yCTaHOBKE HOBbIX eQuHWL, YCTPONCTB, B TeveHne 10 (gecatn) pabounx gHen ¢ AaTbl HanpasreHns OTBeTa O Hanu4mm
BO3MOXXHOCTW YCTAHOBKU JOMNOMHUTENBHOIO YCTPOWUCTBA.

4.5. B gpeHb ycTaHOBKM gononHuTenbHoro YctponcTtea, Kaspi ysegomnsieT NapTHepa 06 yctaHOBKe AOMOMHUTESNbHbBIX
e[MHWL, YCTPOWCTB NO agpecam, ykasaHHbIM [apTHepom.

4.6. NapTHep cymTaeTcs NPUHSABLLMM AONOMHUTENbHOE YCTPOWUCTBO C AaTbl €ro hakTU4EeCKOW YCTaHOBKM NO aapecy,
yka3aHHOMYy B 3anpoce [lapTHepa, n nonydeHuss yBegomneHus ob ero ycraHoBke oT Kaspi nubo daktnyeckoro
coepLueHusa Onepaumm ¢ NCNonb3oBaHNEM HOBOro YCTpPONCTBA.

4.7. Kaspi no cBoeMy yCMOTPEHUIO BrpaBe onpeaensatb Bua 1 pyHKUMOHANbHOCTb NPeaoCcTaBnaeMoro YCTponcTea, B
T.4. BNpaBe npegoctaBuTb NapTHepy YcTponcTeo 6e3 dyHkumMm POS-TepmuHana.

5. nOpHD,OK ncnosrb3oBaHNA U NpUMEHEHNA QR-KOLI,a

5.1. B cnydae ucnonb3oBaHus QR-koga lMapTHepom, apTHep npuHMMaeT nonHoe obs3aTtenbCTBO MO onnate u
OCyLLLeCTBNSET onnaTty ycnyr cornacHo Tapudam.

5.2. Monb3oBatenb ¢ ypoBHeM pocTtyna «lMonmHbI JocTyn», nocpeAacTtBom JlndyHoro kabwHeTa B COOTBETCTBUM C
OsHakomMuTenbHBIM MaTepuanom onpegensiet HoBoro onb3oBaTens ¢ ykasaHMeM HoMepa MOOunbHoOro TenedgoHa
Monb3oBatensa. Kaspi npegoctaBnseT [lonb3oBaTento OrpaHUYEHHbIM AOCTyn, onpegeneHHbln Kaspi B uensx
ocywecTteneHns Onepaumii 1 BosspaTta nposegeHHon Onepauunm ¢ ucnonb3oBaHnem QR-koga nytem oTnpasku
co0bLLEeHNs Ha yKa3aHHbIN HoMep. [Nonb3oBaTenb ¢ ypoBHeEM AocTyna «[onHbIN 4OCTYN» MOXET NpeoCTaBUTb AOCTYN
Heckonbkum Monb3oBaTensam no CBOEMY YCMOTPEHMIO.

5.3. MNMonb3oBaTtenb € orpaHUYeHHbIM JOCTYNOM B COOTBETCTBUMM ¢ O3HAKOMUTENBbHBLIM MaTtepuanomM nocne nofnyvyeHus
yBegomneHus ot Kaspi o npegocTtaBneHHOM gocTyne ocywectndeT Perncrtpauuio B MobunbHOM MPUNOXEHUM U
AanbHelwne 4eNcTBuS, HanpaBreHHbIe Ha NonyyYyeHne ONeKTPOHHbIX yCnyr, onpegeneHHbix Kaspi.

5.4. lNMpumeHeHne u ucnons3osaHne QR-koga ocyuecTenseTca no O3HakoOMUTENLHOMY MaTepuany.

5.5. Tpu HecooTBeTCcTBMM onnadveHHon [lokynatenem cymmbl 3a Tosap nocpeactBoM QR-koga, [Nonb3oBaTensb
OCYLLIECTBMSIET BO3BPAT paHee ynnavyeHHoW cyMmmbl. PerynupoBaHue cymmbl mexay NMonb3oBatenem / [NapTHepoM un
lMokynaTenem ocyLLeCTBNAETCA caMoCTosATeNbHO, 6e3 yyactusa Kaspi.

6. OdopmneHune onepaumin nu Nnopsaok B3ammopacyetoB CTOPOH

6.1. BsanmopacyeTtbl mexgy CTopoHamu Npon3BogATCS B TEHTe.

6.2. Nopsagok ynnaTel 1 BUA Bo3HarpaxkaeHnst Kaspi 3a obcnyxuBaHne ykasaHbl B Tapudax.

6.3. Ha ocHOBaHMM [aHHbIX, MONyYEHHbIX B 3MEKTPOHHOM (hOpMe BO Bpems ceaHca onepaumm o6CcnyXunBaHus
MokynaTens MapTHepoM ¢ noMoLLb YCTPOMUCTBA 1 caHKunoHnpoBaHus ee MNMokynatenem, Kaspi nepeBoauT AeHbrm ¢
6aHkoBckoro cyeta lMokynatens Ha CuyeT MNMapTHepa B TedeHue 4 (YeTblipex) OaHKOBCKUX OHEN CO OHS COBepLUeHUs
Onepauun. Onnara Bo3HarpaxgeHusa nponsBoauTcst nytem npsimoro aebetoBanusa geHer co Cuyeta lNMapTHepa. Kaspi
BNpaBe yaepxaTb BO3HarpaxgeHve M3 CyMmbl AeHer, NoAnexalumx 3adncrnenntio Ha Cuet lNMapTHepa, 4o 3auncneHus
peHer Ha CueT MapTHepa.

6.4. B cnyyae Bo3BpaTa ToBapa, npuobpeTeHHoro y lMapTHepa C ucnonb3oBaHMEM YcCTpowncTBa (MM oTkasa oT
ToBapoB, NpeaonnayeHHbIX C UCNOMNb3oBaHMEM YCTpouncTea), [NapTHep HanpaBnsieT Kaspi ykazaHue B 3NeKTPOHHOM
BMAE, NYTEM COBEPLUEHMS OENCTBUSA «O0OPMUTL BO3BPAT» C NPUMEHEHNEM YCTpoWCTBa unm B JIM4HOM KabuHeTe (B
cnyvyae npedocTaBfieHMst TakoM  BO3MOXHOCTWM) MOCPEACTBOM  WMHTerpaumMoHHom  nnatdopMbl,  COMacHo
npeactasneHHoro Kaspi O3HakomuntensHoMy MaTepuarna. B3anmooTHolweHnst no Bo3BpaTy Tosapa mexay [NapTHepom
n MNokynaTenem paspeLuarTcs caMocTosATenNbHO 6e3 yyacTns Kaspi.

6.5. B cnyyae He nocTynneHns AeHer Ha Tekywui cyet MapTHepa B TeyeHun 4-x 6aHkoBCKMX aHen, MNapTHep ob6a3aH
yBegomutb Kaspi B YeTbipexgHEBHbIA CPOK M Ha3Ha4uTb Bpems U gaTy npoBedeHusi cBepku. [pn yctaHoBReHuu, No
pesynbTaTtamMm CBEpKMW, OTCYTCTBMSA MocTynneHus aeHer, Kaspi u MNapTHepom nNpoBoAsiTCA COBMECTHbIE MEPONPUSTUS
ONS BbISIBNEHWS NPUYMH HE NOCTYMNNEHUS AeHEr U NPUHATUS CTOPOHaMM COBMECTHbIX Mep.

6.6. HenonyyeHne Kaspi npeteHsui ot MapTHepa no Onepaumsm 1 B3aumopacyeTam no Hew B TedeHne 10 (gecatwn)
GaHKOBCKMX OHEN C MOMeHTa nposefeHunss Onepaummn, cuuTaeTcs NOATBEPXAEHUEM nofy4vyeHusi NapTHepom CyMMbl
nnarexa no gaHHon Onepauun.



6.7. BosspaT aeHer 3a Toap Nokynatento Kaspi ocyliecTBnsieTcs B criydae Bo3spara Tosapa:

6.7.1. B cnyyae pgocrtatoyHocTu geHer Ha Cuete [NapTHepa, Kaspi, cnucbiBaeT U NepeBOAUT CYMMY AEHer B
pasMepe ctoMMocTu ToBapa Ha cyeT [Nokynatens 6e3 nonyveHust ot NapTHepa AONOMHUTENBHOMO yKa3aHus Ha
nepeBog;

6.7.2. B cnyyae otcytcTBus geHer Ha Cuete NMapTHepa Kaspi, B pamkax CoBMeCTHOro o6cnyxusanus [Nokynatenen
npon3BoauT Bo3BpaT AeHer [lokynatento 3a cyeT COOCTBEHHbIX cpeacTB NMbO yaepkuBaeT Cymmy OeHer
BO3BpaTHOM onepauuun 13 npudntarLlencs lNaptHepy cymmbl nnaTtexen. [Npn atom MapTHep 0b6s3aH BO3MECTUTb
pacxogbl Kaspi B paamepe CTOMMOCTV BO3BpaLLeHHOro ToBapa B TedeHne 10 (gecatn) 6aHKOBCKMX AHen ¢ aaThbl
nonyyeHus ot Kaspi COOTBETCTBYIOLLErO cyeTa Ha onnaTy;

6.7.3. Kaspi Bo3Bpaluaet NapTHepy Bo3HarpaxaeHue, 3a 3auncrieHue geHer Ha Cuet MapTHepa, yaepxaHHoe no
Onepauun, No KOTOPOW OCYLLECTBNAETCS BO3BpaT.

6.8. Nopsagok Bo3Bpata geHer NMokynatento ot lNMapTHepa 3a Bo3BpaLleHHbIN ToBap yka3biBaeTcs B O3HAKOMUTENbHOM
martepuane.

6.9. MapTHep 06si3yeTcs obecneynTb AOCTATOYHOCTb AeHer Ha CueTe ANA UCMOMHEHUS NNaTeXHbIX AOKYMEHTOB,
BbICTaBMeHHbIX K CYeTy (B TOM uMcne C uenbto Bo3Bpata geHer lNokynaTtento 3a Bo3BpalleHHbIn Tosap).

6.10. MapTHep obecneumBaeT onnaTy ycnyr cornacHo Tapudam.

7. MNpaBa n o6s3aHHocTK CTOPOH
7.1. Kaspi obsizyeTcs:

7.2.

7.1.1. B cnyyvae npepoctaBneHus POS-tepmnHanos:
- nepepatb [lMaptHepy POS-TepmuHanbl, B WCNPaBHOM COCTOSIHUKM, CO BCEMWU €ro MPUHALNEXHOCTAMU U
O3HakoMUTENBHLIM MaTepManomM npu HeobxoaMMoCTH;
- YCTaHOBWUTb M MpousBecTn nogknoyeHne POS-TepmuHana, npy HEO6GXOOMMOCTM OCYLLECTBUTH pPa3bACHEHWE
nepcoHany [lapTHepa nopsgok npoBedeHus U odopmreHus onepauui B ABTOMaTU3MPOBAHHOM peXuMme
ABTOpM3aLMM N MHCTPYKTaX, B TOM YucIe - Ha pabovyemM MecTe B COOTBETCTBUM C O3HAKOMUTENbHLIM MaTepunanom;
- NIPedoCcTaBNATb TexHu4eckoe conposoxaeHve POS-TepmuHana;
- B cny4ae Bbixoga u3 ctpoa POS-tepmmnHana He no BuHe MapTHepa, OCyLLecTBNATb €ro 3aMeHy 3a CBOW CYET;
- no 3anpocy NapTHepa, B cnyvyae JOCTUXKEHUSA 4OrOBOPEHHOCTM Mexay CTOpoHaMmn yCTaHOBUTb SONOSTHUTENbHbIN
POS-TepmuHan;
- B TeyeHue 4 (4YeTblpex) BaHKOBCKMX OHEWN CO OHSA coBeplleHus onepauun lMapTHepom, NnepeBoanTb AEHbIN B
ynnaTy ToBapoB, peann3oBaHHbIX C ucnonb3oBaHnem Kaprtoyek, Ha 6aHkoBckui cyeT MNapTHepa, 1 nHble NnaTexm
no Mpunoxenwnto n b0 MapTHepos, cornacHo ycnosuam lNMpunoxexunsa n B0 lMapTHepos..
7.1.2. B cnyyae ucnonb3oBaHus TexHonorum QR-koaa:
- npegocTaBnATb MapTHepy B JlIuyHom KabuHeTe B Kaspi Pay BO3MOXHOCTb cCkaHnpoBaHusa QR-koaa;
- B TeyeHne 4 (4eTblpex) GaAHKOBCKMX OHEW CO OHA coBepueHus Onepauuu, NepeBoauTb OeHbr B ynnarty
peann3oBaHHbIX C ucnonb3oBaHnem TexHonorum QR-koga Tosapos Ha 6aHkoBCkMI cdeT MapTHepa.
7.1.3. MNMpepocTaBnaTe No 3anpocy Beinucky MNapTHepy no nposeaeHHbIM Onepauumsam.
Kaspi BnpaBe:
7.2.1. OTkasatb [NapTHepy B npegoctasneHun ycnyr no MNpunoxexuto, ecnv ABO MapTHepoB He NnpegycmaTpusatoT
BO3MOXHOCTW NpeoCTaBneHns Takon ycrnyrn, B TOM 4uchne, B criyyae ecnu Nonb3oBaTerns He naeHTuduumposaH
Kaspi kak Nonb3oBatens n/vnu He obnagaet Heo6Xo0AMMbIM YPOBHEM AOCTYNa;
7.2.2. OTKkasaTtb B npoBegeHun Onepauunin No NNaTexHbIM KapTam OPYrnx SMUTEHTOB;
7.2.3. OTKasaTb B NpefoCcTaBneHnn ycnyr, B criydyasax BknoyeHus NapTHepa B cnMcok [NapTHEPOB, UMERLLMX pUCK
OCYLLLECTBMNEHMUS IhXenpeanpuHMMaTensCckon eaTenbHOCTY;
7.2.4. TpoeepaTb cobnogeHne lNapTtHepom (ero paboTHukamu) nonoxenun OBO MapTHepos, B TOM uyucne
COXPaHHOCTb NepeAaHHOro YCTpPOMCTBa, €ro UCNpaBHOCTb U NMOPSIAOK UCMONb30BaHUS;
7.2.5. He npousBogutb pacyeTbl MO 3aB€AOMO OLLUMBOYHBIM, HECaHKLUMOHNPOBAHHBLIM OnepaunsaM A0 pa3peLueHuns
BO3HUKLLEN CMOPHON cUTyaLmu;
7.2.6. B cnyyaax nogospeHuss B nposefeHun [lapTHepom MolleHHu4eckux Onepaumin, a Takke cry4dasx
npotueopeuns Onepaumu 3akoHopaTenbcTBy Pecnybnuvkum KasaxctaH, B TOM 4uCre 3aKOHOAATENbCTBY O
NPOTMBOOENCTBUN Neranusaumm n OTMbIBAHUIO JOXOLOB, MOJTYYEHHbIX NMPECTYNMHbIM NyTeM, U hMHaHCMPOBaAHMIO
Teppopuama, U BHYTPEHHUM HOPMAaTMBHBIM AOKYMeHTaM Kaspi, Kaspi umeeT npaBo 3agepxatb (3abnokMpoBarb)
Bo3melleHne no Onepaumsim Ha BaHKoBckoMm cyeTe [apTHepa w/vnu npuocTtaHoBUTb paboTy QR-koga nubo
YcTpoWicTBa 40 BbiAICHEHUS 0O6CTOATENBLCTB COBEpLUEHNs Takux Onepauuii;
7.2.7. BbictaButb [lapTHepy cuyeT Ons BO3MELLEHMS CTOMMOCTM PEMOHTa YCTpomcTBa W/MnM CTOMMOCTU
YCcTponcTBa B crnydae yTpathl, NONIOMKA UK BbIXOA4A €ro U3 CTposi no BuHe lNapTHepa;
7.2.8. o cBOEMY YCMOTPEHMIO HE NPEAOCTaBNATb YCTPOUCTBO MNMapTHepy NMBo N3bsTb YCTPOWMCTBO;
7.2.9. CaMmoCTOATENBHO NPOBECTU ONEPALMI0 «CBEPKA UTOrOB» NPU HANn4uMmn coBepLueHHbIX Onepauuii 3a AeHb;
7.2.10. BHoCUTb u3ameHeHus B NpunoxeHune, B ToM ymcne B Tapudsbl, B nopsake, yctaHosneHHoM B0 MNapTHepos;
7.2.11. OnpepensaTtb MHOW NOpsAA0K onniaTel 3a ToBap, KOTOpbI OyaeT AoBeaeH Ao cBefeHus NapTHepa ogHUM K3
KananoBs cBa3n no ycMoTpeHuio Kaspi;
7.2.12. He ocyuwectBnate nubo 3abnokuposatb Onepaumm no YCTpoucTBy/am npu HapyweHun [MapTHepom
ycnosun B0 lMapTtHepoB w/unu lNMpunoxeHni Kk HemMy, B TOM 4ucne, B cnyyae ecnu y [MapTHepa umetotca
HeucnonHeHHble obsizatenbcTBa nepen Kaspi, kak B pamkax OBO [lMapTHepos, Tak 1 B pamkax noboro nMHoro
AoroBopa, 3aknoyeHHoro mexgy Kaspi u MNaptHepowm;
7.2.13. Otkasatb [lapTHepy B npepgocTaBneHunM ycnyr, ecrnv obopygoBaHue wn/vnn ONEKTPOHHOE YCTPOWMCTBO
MapTHepa n nporpammHoe obecneyeHne He COOTBETCTBYET TEXHUYECKNM YCMOBUAM U TpeboBaHuAM;
7.2.14. NpepocTtaBnaTe oTobpaxkeHne Onepauunii B JInuHoM kabuHeTe;
7.2.15. be3 npegBapuTenbHOro ysegomsieHms lNapTtHepa:
1) orpaHnunTb [NapTHepa B pacnopshkeHun geHbrammu Ha 6aHKoBCKMX cyeTax MapTHepa, OTKpbITbIX B Kaspi
(paHee n panee — Cyer), B Npefenax ocratka geHer Ha Cuyete, cpokom o 90 aHen, B T.4. 3abpaTb AeHbIM



7.3.

7.4.

co Cyeta B obecneymTenbHbI BBHOC Ha yKka3aHHbIA CPOK.

- OrpaHnyeHns no 6aHKoBCKkMM cuyeTam [lapTHepa pacnpoCTpaHSATCA Ha BCe Cnocobbl pacnopsiKkeHus
AeHbramu Ha CueTe, B T.4. HA CHATWE HANWYHbIX, OCYLLECTBMEHNE NnaTexen n/unu nepeBonoB AeHer, U
COBepLUEHNE UHBbIX PacxXOdHbIX onepauui. Kaspi Bnpase Mo CBOEMY YCMOTPEHUIO OTMEHUTb OrpaHuyeHmns
Unu caenartb UCKMIYEHUE Ansi onpeaeneHHbIX onepauuii;

- obecneunTensbHbIM B3HOCOM obecneumBaeTcsa McnonHeHus obsizatenscTs [NapTHepa no CornalueHusm,
B T.4. N0 ynnaTe wrpada;

2) n3biMaTb AeHbrn co Cyeta (B T.4. nyTem npsiMoro gebeTtoBaHus) Unu M3 cymmbl obecnevmTeribHoro

B3HOCa:!
- ona ynnatel wWtpada B pasMepe CTOMMOCTM ToBapa, B OTHOLEeHUW/Npu peanusaumm kotoporo Kaspi
BbISIBNEHO HapylweHne, npeaycMOTpeHHoe noanyHkTamu 1) - 2) HacToswero nyHKTa w/umm

NMPUYMHEHHOTO yuiepba;

- AN ynnaTtbl UHbIX WTpadoB B pa3mepax, onpegeneHHbix CornaweHnem;

- B pas3mepe cTtommocTu ToBapa Ansa noraweHuns 3agormkeHHocty MNokynatensa nepen Kaspi unv Bosspata

Ha cyeT [lokynaTtens B cnyvae, ykasaHHOM B MOANYHKTE 3) HACTOSALLEro nyHKTa,
ecnv no MHeHuto Kaspi MNapTHep Hapywun nobble ycnosusa unm obssarensctea no B0 MapTtHepos, [loroBopy Ha
oKasaHwue ycnyr no o6paboTke AaHHbIX, U MHbIX AOrOBOPHbIX 00a3aTenseTB MapTHepa, B T.4. NpaBusl, PyKOBOACTB
N WHBbIX OJOKYMEHTOB, CCbIfIKM Ha KOTOPble MMEKTCA B yKasaHHbIX AoroBopax (ganee — CornaweHws), w/vinu
Hannuns y Kaspi nogospeHuii B HapyweHun Cornawexus, B TOM Yucre:
1) ecnn, no mHeHuto Kaspi, MapTHep (ero paboTHWKM) yyacTBOBamnu, nomoranu, CoAencTBoBanu mobbim
cnocobom HeLeneBoMy MCMNONb30BaHUIO 3aeMHbIX AeHer, npegocTaBneHHblx Kaspi [lokynateno gns
nprobpeTeHnsi n onnatel ToBapa;
2) B criyyae He npefocTaBneHWs MM HEeCOOTBETCTBUS OOKYMEHTOB, NOATBEPKAANLMX (haKT coBeplueHue
caenok ¢ ToBapoM, 3akmntoveHHbIX B paMkax CornalleHun, unm HeCooTBETCTBUS (haKTUYECKM 3aKMOYEHHOW CAEMKM
ycrnosusim ocpopmneHHoro 3akasa, npoaaxu ToBapa No 3aBbILLEHHON CTOUMOCTM U T.4.;
3) B cnyyae npogaxu B pamkax Cornawenun, HE nposepeHHoro n/vnn HE ceptuduumpoaHHoro w/unu HE
KayeCcTBEHHOro u/unu beiBLero B ynotpebnexHum Tosapa.
MapTHep obs3yeTcs:
7.3.1. Cobniogate ycnosua [OBO [lapTHepoB, a Takke BbINONHATL TpeboBaHWs, coaepxawmecs B
O3HakoMUTENBHBLIX MaTepuanax;
7.3.2. JonyckaTtb k npoBegeHnto Onepaumnii ToNbKO NPOMHCTPYKTUPOBAHHLIA NepcoHan MapTHepa;
7.3.3. XpaHUTb B YCNOBUAX KOH(PUOEHUNANBHOCTN 3K3EMMMSAPbLI U KONUKU BCEX JOKYMEHTOB, YEKOB, a TakKe UHYI0
WHpopmaumio, ceasaHHyto ¢ Onepaunsamn, B TedeHne NaTu NeT U NpeaocTaBnaTb KONUM Takux JOKYMEHTOB, a Npu
HeobXoOMMOCTU MX CBEPKUN — NPEeabSBUTL OpUrnHanbl XpaHawmxcsa y MNapTHepa gokymeHTOB Kaspi B TeueHue 3
(Tpex) GaHKOBCKUX AHEN CO AHSA NOyYeHUsi MMCbMEHHOro TpeboBaHNS;
7.3.4. Pa3smelwlaTb peknamHble MaTtepuarbl, NpeaocTaBneHHble Kaspi U npuaepXuBartbCca BCeEX pekoMeHaauun
Kaspi no pasmelleHvio B MecTax peanusaumm ToBapoB Hakneek C norotvnom [lnaTexHbIX cuctem,
obcnyxmBaembix MapTHepowm;
7.3.5. Jonyckatb kK npoBegeHuto Onepauum c ucnonb3oBaHnem QR-koga TOMbKO 3aperncTpupoBaHHOMO
Nonb3oBaTens;
7.3.6. OpraHusoBaTtb TOYKY MOAKMYEeHUs YCTponcTea (anekTpuyeckyto  ceTb,  COOTBETCTBYOLLMNE
KOMMYHUMKauun), cornacHo O3HakoMUTENbLHOMY MaTepuany;
7.3.7. He gonyckaTb NOBpeXaeHU NONy4eHHOro YCTpomncTBa n 06ecnednTb ero COXpaHHOCTb;
7.3.8. He nbiTatbCcsA NpO3BOANTL PEMOHT (HaCTPOWKY) YCTPOMCTBaA CBOMMU CUIAMM UMK C MPUBMEYEHNEM TPETLEN
CTOPOHBbI;
7.3.9. BepHyTb Kaspi YcTpoicTBO B MCMPaBHOM COCTOSIHUM B TeyeHune 3 paboumx AHen c gaTbl npekpalleHust
aevicteus MpunoxeHns nubo B0 MNapTHeEPOB NOMHOCTLIO C YYETOM YCroBui MpunoxeHuns;
7.3.10. B TeyeHune 10 paboumx gHeM onnaTuTb CYET, BbICTABMNEHHbIN Kaspi B COOTBETCTBMM C YCITOBUSIMU NOAMNYHKTA
7.2.7. MNMpunoxeHus, nyTemM NepevncnenHnsa COoTBETCTBYHOLINA CyMMbI AeHer Kaspi no pekBmanTam, ykasaHHbIM Ha
CanTax;
7.3.11. Ucnonb3oBatbk YcTponctso n QR-kog B COOTBETCTBUM C €ro HasHayeHWeM, COrfacHO WHCTPYKLUUKM NO
akcnnyaTauun n O3HakOMUTENbHBIM MaTepuanaw;
7.3.12. He oTkasblBaTb B OCYyLLEeCTBNEHMU nnaTexen nocpeactsom CpeacTs nnarexa, aMUTUPOBaHHbIX Kaspi, B
TOM 4yucrie m3-3a cneumduku NpoayKLuMK, CKMOKM Mnv nobon Apyron akuuu, 4to 6e3 KakMx-nnmbo COMHEHWN
nogpasymeBaeT nog cobon, 4to MapTHep 6e3 orpaHuyYeHuii NpMMET Kk onnate npeacTaBrneHHyo Mokynarenem
KapTouky, ocyLiecTBut onnaty nocpeactsoM QR-koAa, NOMUMO OO BEKTUBHBIX MPUYMH, BbI3BAHHBIX TEXHUYECKUMMN
Henonagkamu, 0 BO3HMKHOBEHMMW KOTOPLIX 0053aH yBegoMuTb Kaspi;
7.3.13. Ecnn MapTHep/lNMonb3oBaTenb NO TEXHUYECKUM UM APYTUM NMpUYnHaM He cmoxeT nposectn Onepauunio B
YcTtponctee no Kaptouke nn6o no QR-kony, He3ameanutensHo coodwmTtb 06 aTom Kaspi yepes Call Center unu
Ha aneKTPOoHHYIo NouTy business@kaspi.kz;
7.3.14. BepHyTb YcTponcTteo no TpebosaHuto Kaspi, B TedyeHune 3 (Tpex) paboymx gHEN co AHS NONy4YEHUs Takoro
TpeboBaHus ogHUM 13 KaHanos cBsi3u no Beibopy Kaspi.
MapTHep Bnpase:
7.4.1. Mpun Hanu4nn, ncnonb3oBaTb YCTPONCTBO Ans obcnyxueanus Nokynarenew;
7.4.2. ObpawaTbca B Kaspi ¢ 3anpocoM Ha npousBeeHne HaCTPOMKU, PEMOHTA (3aMeHbl) BbilleLlero u3 CTpos
YcTponcTBa, BblAeneHns JONONHUTENbHbIX eOUHNL, YCTPONCTRA;
7.4.3. MNMpounseoante Onepauun nocpeacteom QR-koaa.

8. OTtBeTCcTBEHHOCTb CTOPOH

8.1.

CTOpOHbI HEeCYT OTBETCTBEHHOCTb 3a HEUCNoOJIHEHNEe n/vnu HeHagnexawee NCnofiHeHNe CBOMX 06s3aTenbCTB Mo

MpunoxeHno B COOTBETCTBMM C 3akoHoaaTenbCTBOM Pecnybnukn KasaxctaH un ycnosusmu [lMpunoxeHunsa n OBO



[MapTHEPOB NOMHOCTLIO.
8.2. Kaspi HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHopaTenbcTBOM Pecnybnumkm KasaxctaH 3a
HeCBOEBPEMEHHbIV NepeBo AeHer, npuuutarwmxcs NapTHepy cornacHo ycrnoBusiM [punoxeHns, 3a UCKNoYeHemM
cny4vaes, NpeaycMoTpeHHbIx MpunoxeHnem n B0 MapTHepoB.
8.3. B cnyyae HeucnonHeHua MNapTHepom cBomx 06s3aTenbCTB N0 BO3MELLEHUIO pacxoaoB Kaspi B COOTBETCTBUM C
n.6.7. MpunoxeHwns, Kaspi BnpaBe TpeboBaTb, a MapTHep B yka3aHHOM crniyyae obsizaH ynnatutbe Kaspi wrpad B
pasMepe NpocpoYveHHoro nnarexa B tedeHne 10 (gecaTtn) KaneHgapHbIX AHEN C AaTbl MONTyYeHMs COOTBETCTBYHOLLIETO
TpeboBaHus Kaspi, koTopbii Kaspi BnpaBe cnucatb co Cuyeta 6e3 gononHuTenbHoro cornacus NapTHepa nmnbo
yaepxaTb (3a4eCTb) U3 CyMMbl AeHer, MoAnexallmx 3a4mcrneHnto Ha CyeT oT nocnegyowmnx Onepaunn.
8.4. Kaspi He HeceT OTBETCTBEHHOCTb:
8.4.1. 3a oTka3bl B paboTe TEXHMYECKMX CPEeaCcTB, COOM NporpamMmMHOro obecneyeHns, CUCTEM SHEProcHabXeHuns n
nepegayn AaHHbIX, Hag KoTopbiMu Kaspi He MMeeT MpsMOro KOHTPOIs, HO KOTOpble MOryT MOBfeYb 3a cobon
BPEMEHHYIO MPUOCTAHOBKY OOCNyXMNBaHWUsi YCTPOWCTB, B TOM YMCIE B Cly4yae HEBO3MOXHOCTU BbIFPY3KU BbIMNCKM
no Onepauusw;
8.4.2. MNo cnopam n pasHornacuam, Bo3Hukawowmm mexay MNMaptHepom n Nokynatenamm BO BCeX criyyasix, koraa
Takue crnopbl U pasHornacusa He oTHocATCA K npeaMeTy [NpunoxeHus;
8.4.3. 3a 3agepxKy B nmnaTexax, B TOM 4YuCrie B Clyvae, ecnu Takas 3agepkka Bbi3BaHa HECBOEBPEMEHHbIM
n3seLLeHnem Kaspi o6 nameHeHusix 6aHKOBCKUX pekBM3nTOB NapTHepa.
8.5. [NapTHep HeceT OTBETCTBEHHOCTb:
8.5.1. 3a HecBoeBpeMeHHYI0 onnaty cyeTta, NnpeabsasrieHHoro Kaspi B cCoOoTBeTCTBMU C ycrioBusiMu NpunoxeHus, B
pa3smepe 0,5% OT NpOCPOYEHHON CYMMbI 3a KaXabl AeHb NMPOCPOYKY;
8.5.2. B cnyyae ecnu gencteusa unu 6esgenctene pabotHuKoB [NapTHepa noBnekyt 3a cobow HaHeceHue Kaspi
matepuaneHoro yuepba w/unu Bpena aenoson penyTtauun, MNapTHep Bo3amewaetr Kaspi npuuMHeHHbIn yuiepb
(ybbITKM), CymMMa KOTOPOro ykasbiBaeTcs B npeabsBneHHon Kaspi nucbmeHHon npeTeHsuun. Cymma yuiepba
(yBbITKOB) MOXeT BbITb NEpecMOTPEHa akTOM COrnacoBaHus, nognucaHHeiM Kaspi n MNaptHepom. Kaspi u MNapTHep
B KaXXOOM OTAENbHOM Criydyae OroBapuBaloT MOpSOOK NPOM3BEAEHUS BO3MELLEHUS — yaepXaHuem u3
npuynTaowmxcs NapTHepy cyMm mnv onnarton no BbicTaBnssiemomy Kaspi cyety. Kaspi BnpaBe nNprvoCTaHOBUTb
pacueTbl no MNpunoxennto nuoo OBO MNapTHepoB OO yperynmpoBaHusa NpeTeH3nu;
8.5.3. 3a coxpaHHOCTb YCTpOWCTBa B pa3mepe NpuunHeHHoro yulepba (peanbHbii ywepb);
8.5.4. Puck cny4ariHon rubenu/nopyn/nospexageHns YCTponcTea nepexoauT K MNapTHepy ¢ MOMEHTa nonyyeHus
YcTponcTea;
8.5.5. Mo cymmam Onepauuii, onnadeHHbIX [okynaTtenem n He COOTBETCTBYIOLLMX CyMMe ToBapa;
8.5.6. 3a npegocTtaBneHHbI gocTyn MNonb3oBaTento B JINYHOM kabuHeTe.
8.6. CTOpoHbI 0CBOGOXAAKTCHA OT OTBETCTBEHHOCTM 3@ YAaCTUYHOE UM NOMHOE HENCMNONHEHME 00513aTENBLCTB, ECIM OHO
ABWUMOCb CNeACTBUEM OBCTOATENbCTB HEMPEOAONIMMOWN CUIMbl: MoXapa, HaBOAHEHWS, 3emneTpsiceHnsi, cbosa nogadu
3NEKTPO3HEPIUN, COONA Nepefayn MHTEPHET ceTel n ApYrux obCTOATENbCTB, HAXOAALWMXCA BHe KOHTponst CTOpoH, a
Takke B cnyvae npuHaTus HauuoHanbHbiM BaHkom Pecnybnukn KasaxcTaH, WMCMONHUTENbHbIMKU, CYAEOHbIMY,
HamoroBbIMKW, UMM MpPaBOOXpPaHWUTENbHLIMK  OpraHamun Pecnybnukun KasaxctaH pelleHu, MNOCTaHOBIEHWN,
onpegeneHni, NpenaTcTByOLWMX BblNonHeHU0 CTopoHamn cBoux o0b6sa3atensctB no [punoxexnuo nnbéo OBO
MapTHepoB.
8.7. IHopmauus, npegoctasnsaemas CTopoHamu Apyr Apyry B CBSA3M ¢ ucnonHeHnem Mpunoxerns n Ob0O MNapTHepos,
ABNsieTCA KOHPMOEHUMANbHON, N He MOXET ObITb pasrnalleHa 6e3 npegBapuTenbHOro NMCbMEHHOTO cornacus Apyron
CrtopoHbl. 3a pasrnawerve aton nHdpopmauum CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYHOLLMM
3akoHogaTtenbcTBoM Pecny6nukm KasaxcTaH.
8.8. MapTHep 065A3yeTca He nepegaBaTb TPETbUM MNMLUAM UHGOPMAaLNIO, CBA3AHHYIO C UCNONHEHUeM [punoxeHus u
OBO TMMapTHepoB, a Takke wWHpopmaumio no npoussedeHHbIM [lokynatenammn OnepauusMm, U pasmepax
BO3HarpaxaeHun.

9. |_|pI/IOCTaHOBJ'IeHI/Ie nnn npekpaweHna npeaocrasiieHnd ycnyr
9.1. MNMpepnocTasnenne ycnyr no MNMpunoxeHno NPUOCTaHaBIMBAETCSA MM NPeKpaLLaeTcs NOfHOCTLIO, UMK OTAENbHbIX
BMAOB B Cryyasx:
9.1.1. Hanuumsa nucbmeHHoro yeBepomrieHus MNapTHepa o6 OTKMOYEHUMU YCNyrM C yKasaHWeM BuAa YCIyru.
MpepocTaBnenne ycnyrm Ha Kaspi Pay npekpawiaetca no ucteveHnn 30 (Tpuguatv) paboumx OHeW nocne
nony4YeHns NMCbMEHHOTo yBeAoMneHus MNapTHepa 06 oTknYeHNN;
9.1.2. lNpoBeaeHne TexHn4yeckux paboT, B TOM uucne Ha Kaspi Pay (Kaspi coobwiaeT nepuog takux pabot 3a 15
MUWHYT OO NPMOCTaHOBMNEHMS paboT nyTem pasmMelueHms Ha Cante coobuieHns 06 atom). MNpu ycTpaHeHUn NpUYKH,
MOBMEKLWNX NPUOCTaHOBNEHNe npasa lNMapTHepa Ha nonyyeHue ycnyr, Kaspi Bo3oOHOBNseT oka3aHue NapTHepy
YCNyr ¢ NOCMNeAyLWUM ero yBeoMIneHmeM nMcbMeHHO b0 B 3NEKTPOHHOM DOPME;
9.1.3. HapyweHun ycnoswuii MpunoxeHns, O3HakomutenbHoro matepuana nuéo 460 MapTHepos.;
9.1.4. 'ameHeHune ycrnoBui OroBopoB, 3aknto4eHHbIX ¢ NMapTHEpPOM B COOTBETCTBUM C KOTOPbLIMW NpeaocTaBreHme
ycnyr npekpawlaetcsa nmbo npnoctTaHaBnMBaeTCs;
9.1.5. 3akpbiTnsa NapTHepom CueTta.

10.113meHeHne N pacTopXXeHue

10.1. CtopoHbl Bnpaee pacTtoprHyTe [BO NapTHepoB B 4YacTu, yperynmpoBaHHON HacToswmum MpunoxeHmnem, nytem
HanpasneHust Apyr OpYry COOTBETCTBYIOLLUMX yBEOOMIIEHUIA B 3NEKTPOHHOM BMAE, HE MEHee 4YeM 3a 5 kaneHaapHbIX
OHen. [lata pacTopXXeHus yka3biBaeTCs B 3NIEKTPOHHOM yBeAoMITeHUN. Kaspi BnipaBe npekpaTtutb oTHoweHus no 46O
MapTHepoB B OQHOCTOPOHHEM MOPsSiAKE B YacTu HacTosLwero MNpunoxeHus, Takke B cnydae OTCYTCTBUS aKTUBHOCTMU
MapTHepa no ucnonb3oBaHMO YCTponcTs u/mnn otcytcteus Onepaunii, COBEpLUEHHbIX NOCpeacTBOM YCTPOWCTB B
cpokn 6onee yem 1 mecsaua. C gaTbl NONyYEHUs] ANEKTPOHHbIX YBEAOMIIEHMI M COrMacoBaHUSA OaTtbl NpekpalleHns
npumeHeHus YcTtponcTts, CTOpoHbI NpekpalatoT npoBegeHne Onepauni ¢ NpMMeHeHMeM Y CTPONCTB.



10.2. 'ameHeHue ycnosui NpunoxeHns B ABYXCTOPOHHEM Mopsiake, B TOM yMcne no sonpocam TapudoB, MOXeT
OCYLLIECTBMSIETCS OAHMM U3 CreayoLLmMX cnocoboB: coBepLUeHME AEACTBUIN No cMeHe TapudHoro nnana, nognucaHune
COOTBETCTBYHLIEro corfnaweHus, obmeH nuceMamu, TenerpaMmmamu, TenedoHorpaMmamu, TeneTannorpammamu,
dakcamu, 3NEKTPOHHBLIMWN OOKYMEHTaMM, NEKTPOHHBIMU COOBLLEHUSIMU NN UHBIMU AOKYMEHTaMu, onpeaensowmmm
coepXxaHue BONEU3bSBMEHUA CTOPOH, UMM  yOOCTOBEPSIETCS MHbIMWM - 3NiEMEHTaMuM  3alUTHbIX  OEWCTBUR,
npeayCcMOTPEHHbIX 3aKoHOAaTeNbCTBOM, B YacTHOCTM nyTem BBoAa Koaa noarsepxaeHus, NNH-koaa, ocylecteneHus
OENCTBUA MO U3MEHEHUIO U NPUHATUIO HOBbIX ycnoBuii [OBO [MapTHepos, lNMpunoxeHus, B JIMYHOM kabuHeTe wunu
3MNEKTPOHHOM TepMuHane, nytem obmeHa coobLieHnsiMM NocpeacTBOM OAHOro M3 KaHamnoB CBSI3M MO YCMOTPEHUIO
Kaspi, nytem yBegomneHus [lapTHepa 00 wn3MeHeHusx [lpunoxenuwss 3a 5 kaneHdapHbiX OHENW OO0 BHeECeHus
N3MEHEHNI/AONONMHEHUN, N3MEHEHHbIX OOKYMEHTOB, TapudoB, MnNn OOKYMEHTOB B HOBOW pedakuum nwobbiM 13
cnegyroLmx cnocoboB nNo yecmoTpeHuto Kaspi: HapoyHo, hakcuMmnbHOW CBA3blo, Nybnvkaumnen Ha CanTe unm no MHOMy
Kanany cBsa3u, ecnv lNapTHep NMMCbMEHHO He OTKa3asncs OT BHECEHUSA U3MEHEHUI OO AaTbl BCTYNMeHUs ux B cuny. Ecnn
MapTHep npogormkaeT nonb3oBaTbcs ycryramm Kaspi nocne nctevyeHust BbileykadaHHOro Cpoka, U3MeHeHust BCTynaoT
B cuny ans MNaptHepa u cuutaeTtcs, Yto NapTHep NpuHAN BCE U3MEHEHNS.

10.3. Ecnun lMapTHep He cornaceH ¢ U3MEHEeHUaAMU, ykasdaHHbIMU B yBeaomrneHun Kaspi, oH BnpaBe oTka3aTbCHA OT
MpunoxeHus, yBegomme Kaspi 4O BCTYNNEHUS U3MEHEHMIA B CUMY, B 9TOM ClNydae Takue U3MEeHeHWs He cumTalTCs
BHECEHHbIMU U HE MPUMEHSAIOTCS. YBEAOMIIEHNE OOIPKHO COAEpXKaTb OTCKaHMPOBAHHYHO KOMUIKO MMCbMa O PaCTOPXKEHNS
MpunoxeHus, NOANMCAHHOIO YMOMHOMOYEHHbIM NULUOM [lapTHepa u CKpenneHHOro ero neyartbtko (Npy Hanuuun). B
cny4ae yBeJOMIIEHUSA O PAaCTOPXXEHUUN B yka3aHHOM nopsake, MNpunoxeHne pactopraeTcs ¢ AaTbl BCTYNNIEHUSA B CUIy
N3MeHeHn, BHeceHHbix Kaspi, npu atom [lapTHep o0653aH ucnonHUTb Bce o0b6A3aTenbCcTBa, BO3HMKLWLIME MO
MprnoXeHnto, HO HE NCMNOSMNHEHHbIE, B TOM YMCIE MO OnsiaTe OKa3aHHbIX YCryr.

10.4. MNMCbMeHHbIE YBEOOMITEHUS CUMTAIOTCA NONydYeHHbIMU Apyroi CTOPOHON, eCrM OHW BPYYEHbI € MOA4 Pacrumcky
NN Hanpa.feHbl 3aKasHbIM MMCbMOM MO agpecy, ykazaHHOMY B 3asdABneHWM Ha NpucoeguHeHue, a B criydae ux
N3MeHeHns — no agpecy, coobweHHoMy apyron CTopoHe (Npy Hanu4Mn NOYTOBOW KBUTAHLMK).

10.5. B cny4yae, npegycmoTpeHHom nyHkTtom 10.1., 10.3. Mpunoxenus, MNMpunoxexnme nubo AB0 MapTHepoB NOMHOCTLIO
npekpaLllaeT CBoe AeCTBUE NOoce NOSHOro 3aBepLleHns B3aMMmopacyeToB mexay CTopoHamu (B TOM Yncre Bo3BpaTa
MMapTHepom BcCex MOMy4YeHHbIX YCTPOWCTB, BO3MelleHus Kaspi CTOMMOCTM pemMoHTa WM MOMHOW CTOUMOCTU
HeBO3BpaLLEHHbIX/He noanexalmx peMOHTY YCTPOWCTB, onnaTbl YCnyr).

11.0co0bble ycnosus

11.1. lNpucoeanHeHne Kk MNpUNoXeHUo OCYLLIECTBASETCA C MOMEHTa nognucaHusa 3asBreHns Ha npucoeguHeHve no
ycTaHoBfneHHon Kaspi dopme u aBngetca 6OeccpouyHbiM. OkasaHue ycnyr no HacToswemy [lpunoxeHuto
OCYLLIECTBIIAETCS COrnacHoO NyHKTY 1.2. HacTosLwero [NpunoxeHus.

11.2. B TeyeHue wecTn MecsiLeB co aHsA pactopxeHus Mpunoxexus unu OO0 MapTHepor B Lenom Kaspi Bnpaee 6e3
aononHutenesHoro cornacus MNapTHepa nsbaTb ¢ Nobbix cyeToB [apTHepa, nyTem npsmoro AebetoBaHWs, CyMMBb,
KoTopble 6yayT cnucaHbl ¢ Kaspi no npeTeH3usM, COOTBETCTBYIOLMNX MMaTEXHbIX CUCTEM, BbiCTaBfeHHbIX Kaspi no
coBepLueHHbIM [NapTHepom Onepaunsm.

11.3. B cnyuae npuHatua Kaspi mep/orpannyennii, Kaspi ysegomnsieT NapTHepa B TedeHne 3 paboumnx gHen. MNapTHep
BrpaBe NpefocTaBuTb Bo3pakeHus Kaspi ¢ npegoctaBneHnem NOATBEPKAAMLWMX AOKYMEHTOB. B cnyvae Hecornacus
Kaspi ¢ BospaxeHunem, lMapTHep Bnpase obpaTutbCs B CyA 3a 3aLUMTON CBOMX Npas. He npegocTtaBneHne BO3paxeHns
Kaspi B TeueHne 10 kaneHgapHbIX AHEN CO AHA yBeAOMIEHMS O MpuHATbIX Kaspi mepax/orpaHnyeHusx, ssnsetcs
nonHeiM cornacvem lapTHepa ¢ genctBuamMu Kaspi, npusHaHuem dakta HapyweHusa [NapTHepom ob6sa3aTenscTe u
noaTBepXAaeT OTCYTCTBME NpeTeH3nn k Kaspi.

11.4. TlognucaHvem 3asBneHWs Ha NpPUCOedVMHEHME U COBepLUEHWEM AENCTBWUWA, NPeayCMOTPeHHbIX B JIMuHOM
kabuHeTe B Lensx okasaHus Kaspi ycnyr no Hactosiwemy MNpunoxenuto, MapTHep aaet Kaspi:

- cornacve Ha GesakuenTHoe cnvcaHue AeHer ¢ nobbix 6aHkOBCKMX cyeToB lMapTHepa, OTKPbITbIX B Kaspi, B TOM
yucne nyTem npsiMoro AebeToBaHus, B crnyyasix, ykasaHHbix B BO MNapTHepoB u MNpunoxeHnax K Hemy;

- cornacue Ha npsmoe gebetoBaHne CuyeTa B Uensax, NpeayCMOTPEHHbIX ycnousimu MpunoxeHus, B TOM Ynicne
OLWMBOYHO 3auncneHHbIx Ha CyeT geHer, a Takke CyMMbl 3agormkeHHocTen neped Kaspi no OBOMNapTHepos;

- cornacue/ykasaHue Ha cnvcaHmne Kaspi (B T.4 nytem npsmoro nebetoBaHus) geHer co Cyeta B nepuog AencTBus
OBO MapTHepoB, a TakKke Ha yaepXXaHue OeHer n3 npuymTarLlmxcs (3aumcnsembix) cyMm geHer Ha Cuet lMapTHepa,
ONS OCYLLEeCTBNEHMS nnatexen/nepeBogoB COrMacHoO ycnosuaM [NpunoxeHusi, Npu 39TOM NOAMUCaHUS Kakux-rmbo

AONOJTHUTESbHbIX OKYMEHTOB He Tpe6yeT09|.
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