1D
Kaspi RED 6ac wapThbl

Ocbl Kaspi Red 6ac waptbl (bynaH epi — WapT) KasakctaH PecnybnukacbiHbiH, A3amaTtTblK kogekCiHiH 389-
6abbiHaa ke3nenreH TopTinneH «Kaspi Bank» AK (6yaaH api — Kaspi) xeHe xeke TynfaHbiH, (byaaH api — KnueHT)
apacbiHOa >acanaTblH KOCbiny LWapTel Gonbin Tabbinagbl, OHbIH, TananTapbl CTaHAapT HbelcaHAapAa
ankblHOanaabl xaHe onapabl KnueHT yebiHbinFaH LLapTka TonbIFbIMEH KOChINY apKbinbl Kabbingan anagpl.

1. MaKcaTbI XOHE peTTey calnachl

1.1. WapTt KnneHTTepaiH KyKblKTapbliHbIH KOpfFamny AeHreviH apTTbipy, LapTTapAblH TanantapbiH XakcapTy,
Kaspi-MeH >aHe OHbIH CepikTecTepiMeH e3apa opeKkeT eTKEH Ke3fde >KaHa TexHonorusnapAbl KongaHy koHe
KnneHTTepre KallblKTaH KbI3MET KepceTy MYMKIHAINH kamMTamacbl3 eTy yuwiH KasakctaH Pecny6nvkacbiHbIH
KongaHbicTafbl 3aHHaMachbIHbIH, KanTa eHri3inreH TanantapbiIMEH CaMKeCcTEHAIPY MaKcaTbiHAA 93ipeHai.

1.2. KnueHnt WapTka BEOJIIIM TONEY xaHe CATbIIN ANTYFA JINMUT wapTbiHa KON KO apKbifibl KOCblnaabl, ofaH
can Kaspi CATbIIM AJTYFA, coHbliH iwinae BONIM TONEYTE NUMNT 6epegi. Kaspi LapTThiH HerisiHae KnueHTke
Lot awapapl xeHe KnybTbIK kapTa LWbiFapaabl.

2. TepMMH,u,ep MEH aHblKTamMarnap
2.1. WapTTbIH XeHe onapfa cinteme 6onfaH Ke3ae xacanaTtbliH 6aHK Kapbl3bl LLAPTTaPbIHbIH, OTIHILUTEPAiH XaHe
KnveHT neH Kaspi-giH apacbiHOa kaTbiHacTap TyblHAayblHa GannaHbICTbl peciMAaeneTiH e3re KyaTTapAblH
MakcaTbl YLIiH nanganaHbinatbiH TEpMUHAEPAIH, aHbIKTaManap MeH KbiCKapFaH ce3aepaid MafbiHacbl MblHafam:
1) Kaspi.kz — nHTepHeT-canT xaHe/Hemece Kaspi.kz mobunbgi kocbiMwachl, KnveHTke kKalblKTaH GaHKTiK
onepauunanapabl Xxyprisyre, coHgan-ak Kaspi ankeliHgaraH TopTinneH xxoHe Tanantapga waptrap meH WoTtap
Typarnkl aknapaT anyra MyMKiHAiIK 6epeTiH 9aneKkTPoHAbIK OaHKTIK KbI3METTiH KOMMOHEHTI;
2) QR-kop — Kaspi-giH, CepiktecTepaiH KbiI3aMeTTepiHe KOmKeTiMAinikTi kamTamacbl3 eTy, Onepauusnapasbl,
ANEKTPOHAbIK aKNapaTThbIK XaHe TpaH3aKuUAnbIK OaHKTIK KblaMeTTepai Xypridy TexHonorusacel, on CepikrecTi,
KnueHTTi, Tayap (KyMbIC, KbI3MET KepceTy) Typanbl aepektepgdi, KnybTblK kapTaHblH OepeKkTeMernepiH
calnKecTeHipyre, coHgan-ak Kaspi kabbinganTblH MallMHAaMEH OKbINaTbIH LUTPUXTanFaH KepHeki kogTapabl
nanganaxein xyprisinreH OnepauusFa HyckayablH 6epinyiH kaMTamachI3 eTyre MyMKiHAIK 6epeg;;
3) ABTtopm3sauusagaH ety — Kaspi-giH KnyOTbiKk KapTaHbl navganaHy apkelnbl Onepauusanap >Kyprisyre
pyKcaTbl;
4) BbaHk KyHi — KasakctaH PecnybnvkacbiHblH 3aHHamacbiHa CoMKec AeMarbiC XoHe Mepeke KyHOEepiHeH
Backa, KyH canbiH AcTaHa K. yakpiTbiMeH cafaT 9.00-geH 17.30-Fa 4eniHri yakbIT Ke3eH;
5) ByfatTay — KnybTbik kapTaHbl xeHe/Hemece LoTTel nanganaxein, Onepauunsanap Xypridyre Tonblk Hemece
yakbITLLA TbIbIM cany;
6) CbINakbl — He Kapbl3 COMacbIHbIH NanbI3ablK KepceTKiliMeH, He BekiTinreH comaaa kepceTineTiH, KnyoTbik
KapTafa anfaH aklaHbl NanganaHfaHbl YLWiH akbl, COHOgan-aKk TapudTepre can anfaH KblaMeT YLWiH aKbl;
7) Y3ingi kewipme — KnuveHTTiH cypaTybiMeH Kaspi xacaktanTblH xaHe Lot GonbiHwa XyprisinreH
Onepauusinap kepceTineTiH LLoT 6oMbIHWAa y3iHAi KewipMme;
8) KP AK — KasakctaH PecnybnukacbiHbiH A3amMaTThbIK KOOEKCI;
9) ¥crtayuwbl — lWapTTbiH TanantapbiHa carikec KnyoTeik kKapTaHbl )eHe/HeMece LLoTTbl NnaganaHyfFa KyKbifbl
0ap xeke Tynfa;
10) Benin TelEY xaHe CATbIN ANYFA JINMUT waptbl — KnveHT neH Kaspi-giH, apacbiHga acanfaH
GaHK KapbI3bl WapThl, ofFaH can Kaspi Knybteik kaptara CATbIIN AINTYFA NIUMUT 6epeg;;
11) Komxetimgi coma — CATbIM ANYFA JIMMUT asiceivga KnneHTTiH caTbin anyfa nanganaHa anatbiH akwa
comachl;
12) An canblHFbl Tenem — KnueHTTiH afbiMaarbl 6epelueriH eTey MiHAeTTEMECIH opblHAay ywiH Benin Teney
)KeHe caTbIn anyfa NMMUT LWapTbliHOA KOPCETINreH xaHe (Hemece) bavinaHbic apHanapbl apkbinbl xabapnaHfaH
WoTTel Teney KyHiHeH KelwikTipMen canbliHyFa Tuic, Akbl Terey WoTblHAa alKkbiHAanfFaH akKlwa comachl;
13) Bepewek — Herisri 6opbiw, OBepapadT coMacbiH KOockaHAa, kapbld OnepaumsinapbiHblH COMAachl,
ecenTtenreH, Gipak TeneHbereH Cbiakbl, KOMUCCUS, aubInnyn, eciMnyn, Typakcbi3ablk ambiObl, Ternemakbl,
KnveHTneH xacanfaH wapTtTapaa kesgenreH, KnueHT Teneyre Tuic esre tenemaep;
14) Kapbi3 anywbl — Kpeaut 6epinreH KnneHrt;
15) OrTiHiw — KnneHTTiH Kaspi wapTTapblH, COHbIH, iwiHae Kaspi Red knybbiHa KaTbiCyFa apHarfaH, kapbi3
Oepy Typanbl WapTTapabl XXacacy Typasnbl YCbiHbICTapbl, COHAan-ak e3i 6onFaH catte Hemece [CXK-Hbl, SLIK-



Hbl, QR-koaTbl XeHe/Hemece Kaspi EpexeciHoe kesgenreH TapTinneH KnueHTTiH e3re epik-kanayblHblH
pacTamachblH KongaHbin, bannaHelC apHanapbl apKbifbl XongaHaTbiH ©3re aknapaTt KaMTbIiFaH Kyxxar;

16) BawmnaHbIc apHacbl — Kaspi aikbIHAAWTbIH TOPTINMNEH XoHe Tanantapaa navaanaHbinatbiH, KnneHTt nex
Kaspi-giH apacbiHaa aknapaT 6epy KypangapbiHbiH, Bipi: anekTpoHablk nowTa (email), nowTa 6arinaHbIChI,
Kaspi.kz mobunbai KocbiMwachl, WHTepHeT-OaHkuMHI, Mobunbai ©aHkuHr, TenebaHkmHr, USSD/SMS-
xabapnama, mecceHaXXep apkpinbl xabapnama, TenedoH, dakc, baHkomart, POS-TepmuHan, TepmuHan, >Keke
KaOMHET, WHTEpPHET-KNOCK, WHTepHeT-beniMmwie, oaneymeTTik xenigeri KnueHTTiH napakwacbiHaarbl
xabapnama, KnueHT Typanbl ManiMeTTepaiH HeridiHae calkecTeHaipy apkbinibl CantTarbl, aneymeTTik
xenigeri Kaspi-giH pecMu napakwacbkiHOarbl, ©3re UHTEpHeT-pecypcTapaarel xabapnama;

17) KnwueHT — Kaspi-re OTiHiw 6ingipreH xxaHe/Hemece yuwiH benin Teney xeHe caTbin anyfa NMMMUT WAaPTbIH
)acackaH Xeke Tynfa;

18) Kny6TbIK kapTa Hemece Kapta — CATbIIN ANTYFA JIMMUT ecebiHeH Tayapnapra xaHe (Hemece) Kbl3MeT
KepceTyre akbl Teney yLiH Kaspi anekTpoHabIK TypAe LWblfapaTbiH TONEM KapToyKachl;

19) Kpegut — CATbIMN ANYFA JINMUT asaceiHaa KnveHTke 6epineTiH 6aHK Kapbi3bl;

20) OCXK — pguHamukanblk CoMKeCTeHAipy >XymeciHiH 6ip peTTik kodbl, ON 9MNeKTPOHAbIK LMAPIbIK
cumBongapabiH 6iperen GipisginiriH 6ingipeai, Kaspi-aiH kbiI3aMeTiH nanganaHfaH kesge KnueHTTiH cypatybl
BonbiHWa Bargapnamanblk-TEXHMKanNbIK KypangapMeH xxacanagpl;

21) CATbIN ANYFA JIMMUT — KnyOThiH asicbiHaa Kaspi Kapbi3 anywbira KnyoThik kKapTa 60MbIHLLA, COHbIH,
iwinge 6enin Teney apkbinbl 3aT caTbin anyra 6epeTiH, Kapbl3 anywbiHbIH Gipxxonfbl nanganaHybiHaa 60nybl
MYMKiH, kapbl3 Onepauusnapbl 6onbiHWa Herisri 6opbil comacbiHbIH Kaspi avkbiHaaFaH WeKTi MernLepi;

22) Xeke kabuHeT — KnNMeHTTi COKeCTEHAIpreH XxaHe ayTeHTudukaumanaraH kesae, Kaspi.kz apkpinbl kipyre
bonaTblH aKknapaTTbIK KEHICTiK, on Kaspi aikbiHOaFaH aNeKTpoHAbIK 6aHKTIK KbiameTTepai KnneHTke kepceTyre
)KOHe LapTTapaa ke3genreH e3re MakcaTka apHarfaH;

23) XKeHinagik ke3eHi — Cbinakbl ecentenvenTiH, Kpegnt 6epyre 6annaHbICTbl KOMUCCUS yCTanManTbliH He
Kenbip Kbl3MeT akbICblH Terneyre >keHingik 6epinetiH, He Herisri 6opbiw xoHe/Hemece Cbiakbl GonbIHLLA
Tenemai keniHre kangelpaTbliH, He bepeluekTi eTeyaiH xerinaik TapTibi Hemece benin Teney xaHe caTbin anyfa
NMUT WapPTbIHbIH TananTapblH ©3re XeKe yakbITLLa XakcapTynap KongaHblinaTtbiH YakbIT KE3€Hi, COHbIH, iLliHae
Kaspi avikplHganTblH rpenc-keseH. XKeHingik keseHi 6ip Hemece GipHewe apamra, 6ip Hemece bGipHewwe
Onepauusira kaTbICTbl Kaspi ainkbiHOAWTbIH yakbIT apanbifbiHga KongaHblinybl MyMKiH. XKeHingik keseriH 6epy
Tanantapbl KnveHTke TuicTi aknapaTTel CanTTa Xapusnay apkbibl xoHe/Hemece e3re bawnaHbiC apHachl
apkbinbl xabapnaHagpl;

24) XTX - MasterCard WorldWide xanbikapanbik Tenem xyineci / Visa International / American Express Card
/ JCB / Diners Club / China UnionPay / PPS PayPal xansikapanblk Tenem xyneci, Kaspi.kz Tenem xyineci xoeHe
Backanapbl — bip-6ipimeH 6enrini Gip epexxenepmeH xoHe TananTapmeH OipikKeH XaHe TeneM KkapTanapbiHbIH
TexHonoruanapbliH nanganaHy Herisinge e3apa  KapbiM-KaTblHAC OpHaTaTblH  ecen  aunbipbiCyFa
KaTbICyLbIIapablH XXeHe onapablH ecen anbIpbICy areHTTEPIHIH XYNeci;

25) TenedoH Hemipi — KnuneHTTiH ysanbl TenedOoHbIHbIH, HOMIPI, OHbl LapTTapAbl OpbliHAAY MakcaTbiHAA
KnueHT xeke e3i Hemece bannaHbIC apHanapbl apkblfbl xabapnanbi;

26) KamcbispaHablpy — benin Temney >xaHe caTbin anyfa nUMuT wWwapTbl 6ombiHWa Kapbld anyLublHbIH
MiHOEeTTEMEeNEepiHiH OpbIHAANYbIH KAMTaMachl3 eTy yLWiH Kaspi-re 6epinreH kenin, keningik, keningeme, CoHbIH
iWiHae 3aTTan Kkeningeme XoeHe MiHOeTTemMenepaiH opbiHAanNyblH KAMTaMachI3 eTeTiH e3re Tocingep;

27) KamcbizpaHablpy xapHacbl — KnveHTTiH Kaspi-giH Hemece ywWiHWi TynfaHblH  angblHOafb!
MiHaoeTTemenepi 6onbiHwa KnueHTTiH Kaspi-re 6epeTiH akwacsl;

28) Onepauusa — Kaptanbl nangananein, CATbIM ANTYFA JIMMUT ecebiHeH TayaprapgblH XoHe (Hemece)
KbI3MET kepceTy akbICblH Teney, LLoTTel TonbIKThIpy HeMece LLloTTa kepceTinyre Tuic, CoHbIH iwiHae KnybTbik
KapTaHbl NarganaHbin XacanaTblH Ke3 KefnreH TpaH3aKums;

29) Herisri 60opbiw — xypridinreH kapbli3 OnepaunsnapbiHbiH coMacbiH GingipeTiH, KnueHT kavTapmaraH
(TenemereH) KnueHTTiH BepelueriHib 6eniri;

30) CepikTecTep — KnueHTTepre Tayapnap MeH KbI3MeT KepceTynepai eTKi3eTiH Xeke Kacinkepnep, 3aHabl
Tynfanap;

31) PIN-kopm — aBTOMaTTaHAbIPbIfFaH pexnmae asTopusauusaaaH eTkeH kesae KnueHTTi cokecTeHaipy yLUiH
navaanaHblnaTbiH Xeke carikecTeHAipy HeMipi, xxeke Lndpnblk Koa;

32) Ecen ambipbicy Ke3eHi — Oip XbinFa TeH xaHe LLlapTTa ke3genreH TopTinneH ecenTeneTiH yakbIT Ke3eHi;
33) Cawnt — www.kaspi.kz xxeHe/Hemece www.kaspibank.kz;

34) KnueHT Typanbl manimettep — Kpegut any yuwiH, benin teney eHe caTtbin anyfa NUMMWT LIAPTbIH
Xacacy yuwiH xaHe KapTaHbl any ywiH KnveHT yCbiHAaTbIH, biKTUMan knueHT/KnueHT Typanbl aknapart
(CayanHamanap/OTiHiwTep), KNnneHTTiH pacTamanapbl, KeniciMaepi MeH Keningikrepi kKamTbifiFaH KyxaTTap
MeH ManimeTTep, Kon KoubinFaH, KnueHT Kaspi-re OepreH >xaHe/Hemece KnuneHT BalinaHbic apHanapbl
apkeinbl Kaspi kespgereH TacinMeH xabapnafaH KnueHTTiH OepekTepi KaMTbifFaH e3re KyxaTtap MeH
ManimeTTep;

35) KpeputTtey mep3imi Hemece Mep3im — 6epinreH Akbl Teney WoTTapbiHa can KpeguT etenyre TUiC yakbIT
KeseH;;

36) Cron-napak — >ofanfaH, ypnaHfaH xeHe byrattanfaH KaptanapabiH HeMipnepiHiH Tisimi;
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37) Wot — Kaspi-ge awbinfaH KNueHTTiH 6GaHKTIK LWOTbI;
38) Kaspi Red woTtbl (Akbl Teney wotbl) — LLoTTel Teney KyHi TeneHyre Tmic A cCambiHFbl TONEMHIH
MerLlepi Typansl xabapnama;
39) TKX (Kaspi Tenem kaptanapblHbIH XyWeci) — Tenem kapTodkanapblH nanganaHbin Tenemaep xoeHe
(Hemece) akwa aypapbiMAapbiH Xacayabl kKamMTamachl3 eTeTiH baraapnamanblk-TEXHUKanNbIK KypangapabiH,
Ky)KaTTamaHblH XaHe YMbIMAbIK-TEXHUKAINbIK iC-LuapanapablH, XUbIHTbIfbI;
40) Tapudtep — Kaspi-giH Kbl3MeTiMeH GannaHbICTbl, KbI3BMET aKbICbiH TONEreH KyHi kongaHbinatbiH, Kaspi-
[iH KbI3MeTTepi YLWiH OeKiTinreH akbl MEH KOMUCCUSNapabIH MenLepremenepi;
41) TepMmuHan — KOnMa-Kon akwaHbl Kabblngay xeHe (Hemece) Gepy 6GoWbiHLIA, COHbIH ilWiHAE Tenem
KapTouykanapblH (angblH ana TeneHreH TeneM KapTodkanapblH), SMeKTPOHAbIK aklWaHbl nanganaHbin
acanaTblH onepauusnapabl XKyprisyre, coHgan-ak TUICTi onepaumnanapiblH Xyprisiny ¢akTiciH pactantbiH
Ky>KaTTapabl xxacayra apHanfaH 6aHkoMaT, aneKkTpoHAbIK TepMuHarn, pecanknep (akwa kabbingay xxaHe 6epy
dyHKUMACH 6ap KypbiNfbl), aBTOMaTTaHAObIPbIMFAH Kaccanap XoeHe ©3re 3neKkTPOHAblK-MeXaHUKanblK
KypblnfFbinap;
42) TexHukanblk oBepapadT — KnmeHTtTiH Onepauusanap xyprisyre 6amnaHbiCTol LLoTTaFbl MEHLUIKTI
aKlwachblHbIH, KanabifbiHaH Thic Hemece GenrineHred CATbIM ANYFA JIMMUTTEH Tthic nagananfaH akwa
comachl, coHan-ak KnybTblk kapTara Kbl3MeT KepceTKeHi ywiH TapudTepre ca KOMUCCUSHBI Terney YLiH
GepinreH akwa comacsl;
43) 3UK — «Kaspi Bank» AK KyanaHnaplpyLubl opTanbifbiHbIH 3N1EKTPOHAbIK LMdprblK KonTaHoacsl;
44) 3BTK epexenepi — Cantrapga opHanacTelpbiniFraH «Kaspi Bank» AK-Ta anekTtpoHablk GaHKTIK Kbi3MeT
KepceTy epexernepi.
2.2. WapTtrapga navganaHbiniFaH Kenbip TepMuHaep MeH aHblkTamanap Cawntra opHanacTbipbiiFaH Knyb
epexeciHae avikblHAanfFaH MarblHaga navganaHbinagbl.
2.3. KnueHTtTepmeH GannaHbicy, COHbIH iwiHae bannaHbiC apHanapbl apkbinbl 6annaHbeicy, kapbidgapabl 6epy
XoHe B6aHKTIK KbIBMET KepceTy TananTapbliH TYCIHAIPY, COHbIH, iwiHae LapT xxapuanaHraHFa geniH 6epinreHaepi
TYCiHAIpPYy MakcaTbiHAa 2.1-TapmakTa asbliiFaH TepMuHaepAaiH MarbiHanapeiHa OBTK epexenepiHge kesgenreH
aHblKTaManap KongaHblnybl MyMKiH.

3. TapanTapablH KYKbIKTapbl MEH MIHOETTEPI

3.1. Kapbl3 anyLblHbIH;
1) KpeauT GepinreH KyHHeH 6actan ecentenreH CblakbiHbl Tenen, KpeauTTi kanTapraHbl YLLiH TYpaKCbI3ablk
anbIObIH XX8He albin CaHKUuManapbiHbiH 6acka ga TypnepiH Tenemen, KpeguTTti MmepsiMiHeH OypbIH kanTapyrFa;
2) Herisri 6opbiwThl Hemece ChllakbiHbl 6TENTIH KYH AemanbiC HEMece Mepeke KYHiHe TYCKeH afgamnga,
TYpaKchI3ablk aiblObIH XXoHe aibin caHKUMsinapbiHbIH 6acka aa TyprepiH Tenemen, CoiakbiHbl Hemece Heriari
GOpbILTLI 0AaH KEWiHTi )XyMbIC KyHi Teneyre;
3) Benin Teney xaHe caTbin anyfa NUMUT WapTbl 6olibiHWa GopbIWThLI 6Tey ecebiHe TyceTiH aKwaHbliH, (Heriari
bopbliwka, ChiiakpiFa, KOMUCCUSFA, TYPaKCbI3AblK anblObiHa, anbINnysFa xaHe 6acka Aa TeneHyre TMic comara)
BeniHyi Typanbl aknapaTTbl eTiHil 6onbIHLA Xa3balua Typae YL XXYMbIC KyHIHEH acnanTbiH Mep3iMae anbiHa
ken gereHae Gip peT akbICbI3 anyra;
4) kpeamTke BepinreH akwaHbl Mep3iMiHeH BypbIH ilWiHapa Hemece TOMbIK KanTapy Typanbl eTiHiWw 6oMbiHWa
— Herisri 6opbiwka, Cbiakbifa, KOMUCCUSAFa, TYPaKCbI3OblK anblObiHA, arbinnyniFa xaHe bGacka ga TeneHyre
TWic comara GeniHreH, kanTapbinyFa TUECIN COMaHbIH Merwepi Typanbl ManiMeTTepai xasbalwa Typae yL
XYMbIC KYHIHEH acnanTblH Mep3iMae aKbICbI3 anyra;
5) benin Teney xaHe caTbiN anyfa NUMUT LWapTbiHbIH, TanantapbiH onapasl Kapbli3 anylbl yLiH XakcapTy
XaFblHa Kapan e3repTy Typarnbl xabapnamaHbl anfaH KyHHeH 6actan kyHTi3benik OH TepT KyHHiH, iwiHae Kaspi
YCbIHFaH XakcapTaTblH TanantapgaH benin Teney xaHe catbin anyfa NUMUT WapTbiHAA K&34ernreH TopTinneH
6ac TapTyra;
6) AnfaH KbI3MeTTEP XOHiHAE Aaynbl Xargannap TyblHOaraH ke3ge Kaspi-re xasbawa eriniw 6ingipyre;;
7) BOJIN TOIEY xeHe CATBIM ANYFA NIUMUT wapTbl 6ovbiHWa MiHOeTTeMenepai opbiHAAaY Mep3iMiHiH
eTyi bacTtanfaH kyHHeH 6acTtan kyHTi3benik 30 KyHHiH iwiHoe Kaspi-re 6apyra xxaHe/Hemece e3iHiH, BOJIIN
TOIJIEY xaHe CATDbIIN ANYFA JIMMWUT wapTbiHbiH, TanantapbiHa, COHblH iwiHae: BOJIIN TOJIEY xeHe
CATbIMN ANYFA JIMMAT wapTbl 60MbIHLWA Cbiiakbl MernweprneMeciH a3anTy XafbliHa kapaw esrepTtyre; 6aHk
Kapbi3bl WapTbl 6OMbIHLWA al canbiHFbl Tenemai 6aHk kapbi3bl WapTbiHAA 6enrineHreH mMenwepaeH KemiHge
eny nambi3fa asanTyra; WeTen BantoTacbiMeH 6epinreH 0aHKTik kapbl3 BolbIHLA Heri3ri 6opbIWTLIH, KangblkK
COMAacCbIHbIH, BanTacbiH YNTTbIK BanoTara e3repTyre; Herisri 6opbiw xaHe (Hemece) Chinakbl GovibiHLLIA
Tenem Mep3iMiH keliHre kanablpyra; 6epeluekTi eTey aficiH Hemece bepeluekTi eTey Ke3eKTiniriH, OHbIH, ilWiHae
Heri3ri BopbIWTLI BackiM TOPTINNEH 6Ten OTbIpbin 83repTyre; KpeauTTiH Mep3iMiH e3repTyre; Mep3imi eTKisinreH
Heri3ri 6opbILWThI )xaHe (Hemece) ChiiakbiHbl KeLlipyre, Typakcbi3ablK ablObIHbIH (anbinnynabiH, 6CiMnynasiH),
BaHKTIK Kapbl3fa Kbl3MeT kepceTyre 6annaHbICTbl KOMUCCUATNAPAbIH XaHe e3re TenemMaepaiH, KyLUiH >XOlofa;
«KbImKbIMakTbIH MyIik MnoTekachbl Typanbl» KasakctaH Pecnybnuvkacsl 3aHbiHbIH 20-1-6a6biHOa Ke3aenreH
TOPTINNEH MMNOTeKa HblcaHachkl 00MbIN TabblNaTbIH XbIMMKbIMANTBIH MYTIKTI Kenin 6epyLuUiHiH Aepbec eTkidyiHe;
Kaspi-re kenin mynkiH 6epy apkbiibl BOJIT TOJIEY xeHe CATbIM AJITYFA NTMMWT wapTbl GoMbiHWA



MiHOETTEMEHI OpblHOAYAbIH, OpHblHA 6ac TapTy TeneMiH YCblHybIHA; WwapT 6oNblHWAa MiHOETTEMEHI caTbin
anywbeifa 6epe OTbIpbiN, WNOTEKaHbIH MBHI 60nbin TabbiNaTblH KbIMKbIMANTBIH - MYIIKTIH  ©TKi3inyiHe
BannaHbICTbl ©3repicTep eHridy Typanbl eTiHiwiH HerizaenTiH BOJIIN TOJIEY xaHe CATbIMN ANTYFA NUMUT
WwapTbl boNbIHIWA MiHOAETTEMeNnepai opbiHAayablH Mep3iMi eTyiHiH TyblHaay cebenTepi, KipicTep xaHe 6acka
Ja pacTtanfaH MaH-xannap (dakTinep) Typanbl ManiMeTTep KamTbiffFaH xxa3balua HelcaHaafbl XaHe (Hemece)
Mobunbai kKocbiMwa apkbinbl xoHe (Hemece) BOJIM TOJEY xeHe CATbIMN AITYFA JINMUT wapTbiHAA
Ke3aesnreH e3re ToCinMeH eTiHilw bepyre;
8) baHkTep Typanbl 3aHHblH 132-6abblHbIH, 5-TapmarblHa carikec GaHk oMOyacMaHbiHa kasbalwa eTiHil
Gingipyre;
9) YsiHai kewipMeHi anbiHa Oip peT TeriH anbin TypyFa KykbiFbl 6ap. KNnneHTTiH kanaybl 60MbiHLWA KOoCbiMLIA
Y3iHgi kewipme bepinreH xarganaa, Y3iHai kewipme TapudTepre can akbinbl Heridge 6epineni. Kaspi Y3iHai
KewipmeHi BannaHbic apHanapbiHbiH Oipi apkbinbl Xongawmabl, Oyn peTTe YWIiHWI TynFanapablH, Kynus
aknapaTka Kon XeTki3y MyMKiHairimeH 6annaHbicTbl 6apnbik kayinTi KnueHT keTepepi;
10) Kaprtanbl nampanaHy epexeciHge xoHe LUapTTeiH TananTapbiHAa ke3genreH TapTinneH KapTaHbl
OyfaTTay Hemece OHbl ByFaTTaH LWbiFapy Typansl TanabbiMeH Kaspi-re eTiHiw Gingipyre;
11) paynbl Onepauus (Tenem KyxaTbIMEH Hemece cayga derimeH) 6ovbiHwa warbimabl LoTTel gebeTTereH
KyHHeH 6acTan kyHTizbenik 30 (oTbI3) KyH iwiHAe xibepyre, onan 6onmaraH xafganga »xacanfadH Onepauus
pacTanfaH 6onbin ecenTteneni xeHe Kaspi keliHri Wwarbimgapabl Kadbin anMaybl MyMKiH;
12) KaptaHbl TanceipraHga/oHbl byratTaraHga xeHe Kaspi-meH 6apnblk ecen anblpbiCyabl XYpri3reH ke3ge
LWapTThl By3yFa bactama keTepyre;
13) KasakctaH PecnybnukacbiHblH 3aHHamacblHAa Ke34emnreH e3re Ae KyKblIKTapabl icke acbipyFa KyKbifbl 6ap.
3.2. Kaspi:
1) BaHkTep Typanbl 3aHHblH 57-6abbiHblH, 4-TapmarblHOa ke3genreH, coHpgaw-ak Llaptra 6enrineHreH
Xargannapaa, WapTtTeiH TanantapsiH onapabl KnueHT yLwiH xakcapTy XafbiHa BipXakTel TOPTINMNeH e3repTyre;
2) KnueHT Kapbi3gblH ke3ekTi beniriH kantapy xoHe (Hemece) CbinakbiHbl Teney ywiH 6enrineHreH mepsimai
KyHTi3benik 40 kyHHEH acTaM yakblTka Oy3faH Kesge, Kapbl3 COMAacbiH >kaHe onl OoublHWa ChblnakbiHbI
Mep3imiHeH BypbIH KanTapyabl Tanan eTtyre;
3) WapT GoMblHWa e3iHiH Tanan eTy KykbikTapbiH KapbI3 anylibiHbiH KeniciMiHCi3 3aHHamara CaviKec YLUiHLLI
TyNnfFafa ToNblK HeMece ilWiHapa bepyre, kanTa 6epyre, coHgan-ak bepellekTi eHaipin any yLwiH KONNeKTopsbIK
areHTTikke BepeLueKkTi coTka AeniHri engipin anyra xaHe peTTeyre 6epyre Kykbinbl. byn pette Kaspi myHaan
TynFanapra myHganm 6epyai, kanTta 0epyai xy3sere acbipyra Hemece bepeluekTi eHaipyre kaxeTTi aknapaTtThbl
allyra, coHaan-ak MyHaan TynFanapra TUIiCTi Ky>kaTTapabl YCbIHYFa KyKbinbl;
4) o3 kanaybl 6onbiHwa CATbIMN AJTYFA JIMMUTTIH menwepiH azanTyra, kebewntyre;
5) mMyHOam xxaHa KplameTTepai kepceTy TanantapblH 6acnaga, Kaspi-aiH cantbiHa xapusinay apkbiibl Hemece
Kaspi-giH TaHgaybl 6ombiHWa bavinaHbic apHanapblHbIH Gipi apkbinbl TananTapAbl Ha3apFa XeTKi3y apKblibl
KnveHTKke KbI3MeTTepaiH XaHa TyprepiH kepceTyre Kykbinbl. Kaspi KnueHTTep yuWiH Kbi3ameTTepAiH xaHa
TYpNepiH kepceTe bacTaraH Xarfaanaa, kelaMeTTepaiH MyHaan Typriepi KnmeHTtke KbiIaMeTTepAaiH MyHOam xxaHa
TYprepiH kepceTy ywiH Kaspi 6enrinenTiH TacinmeH GingipreH oHbIH, kenicimi 6onbIHLWa KepceTinea;;
6) BOJIN TOJEY xeHe CATBIMN ANYFA NUMUT wapTbiHbIH asicbiHAA KOCbIMLLA NTMMUTTEp bepyre;
7) TexHukanblk oBepapadT 6epy ecebiHeH KapTafa KbI3MeT kepCeTKeHi yLiH KomuccusiHel LoTTaH ecenteH
WbIFApYFa;
8) KnueHTt Kaspi-re xabapnackaH ke3ge OHbIMEH XYprisineTiH Kkeniccesgepai kasbin anyfa, coHaamn-ak
KrnveHTke KbI3MeT kepceTy canacbiH Gakbinay mMakcaTbiHAa xa3baHbl ocbiHAan xabapnacy dakTiciH pacTtay
YLWiH nanganaHyra;
9) 3aHHamara cankec benin Temney xeHe caTbin anyfa NUMUT WapTbl OoMbIHWA (Tanan eTy) KyKblKTapbiH
ywiHwi Tynfara 6epyre Kykbinbl. benin Teney xaHe caTbin anyra nNMMWT wWapTbl 6orbiHWa (Tanan eTy)
KyKbIKTaphbl yLWiHWIi TynFara 6epinreH xafganaa, KasakcraH PecnybnvkackiHbiH 3aHHaMmacbkiMeH Benin teney
XoHe caTbiN anyfa NUMUT LWapTbiHbIH ascbiHaa Kaspi-giH, Kapbld anywbsiMeH e3apa KapbiM-KaTblHACbIHA
KOMbINaTbiH Tanantap MeH wekteynep benin Teney xaHe catbin anyra NMMUT WapTbl 6olbIHWA (Tanan eTy)
KYKbIKTapbl 6epinreH yLwiHwi TynranapmeH Kapbi3 anyLwbiHbIH KYKbIKTbIK KaTblHAcTapbiHa KongaHbinaabl;
10) WotraH »oHe/Hemece KnueHTTiH Kaspi-ge awbinFaH ke3 kenreH OaHKTiK LWOTTapblHaH: -
OnepauusanapabiH; - TapudTtepre canm Kaspi KbiameTi ywiH komuccusanapgbly, - WapTTeiH xkeHe KapTaHbl
nanganaHy epexeciHiy TanantapblH Oy3a oTbipbin, KapTaHbl naiganaHy HaTwkeciHAe wekkeH Kaspi-aiH kes
KenreH WbifblHbIHBIH; - KnneHTke Tnecini emec, KnneHTTiH WWoTbiHa KaTe ayaapbiiifaH akwaHblH; - KnveHTTiH
Kaspi angbiHgafbl ke3 KenreH 0epelueriHib, CoHbIH iwiHae KnueHTke KovbinFaH, Kaspi ywiHwi TynFanapaaH
anfaH kes3 KefnreH akwanav tanantap 6onbiHwa 6epeluekTiH, 3aHHamaga xaHe (Hemece) Kaspi meH KnneHT
apacblHfa xacarnfaH wapTrapaa, anblHFaH aklwanan Tanantapibiy epexenepiHae kesgenreH TopTinneH xxaHe
TananTapga Kaspi ecenke xaTtkpl3y yLwiH KnneHTke KoraH BipTeKTi KapChbl TanantapAbliH XeHe T.6. comachbIH
Tikenen gebeTTey apKbinbl anyra;
11) Kaspi-giH, komuccusinapbl Ternemaik TtancbipMaga xeke ©OenrineHbece, Kasp-giH KomuccuanapbiH
KnuenTTiH, LoThiHA ecenke anyrFa ayaapbinfaH aklwazaH ycran Kanyra;
12) LloTka aKwa ecenke a3sblnbin KOMbINFaH xardanaa, KnueHTTiH akwaHbl LLloTka ecenke xasyfa HyckaybiH
Kepi KanuTapbIn anyblH kabbln anvayra;



13) LWoTTbl pebeTtTereH KyHHeH BacTtan kyHTi36enik 30 (0TbI3) KyH 6TkeH coH, Onepauus 6onbiHWa KNnMeHTTiH
KOWFfaH LWIaFbiMbIH Kapayfa kabblngamayra;

14) KnwuenTt LWapTTa, KapTaHel narganaHy epexecinae kesgenreH e3 miHaettemenepiH o0ysraHaa, Kaspi-meH
xacanfaH benin Teney xaHe caTbin anyfa NMMUT BolbiHLLIA Mep3iMi eTKisinreH 6epeluek bonFaHga, KnneHTTeH
KapTaHbliH, XofanfaHbl, yprnaHfaHbl HEMeCe pyKCaTCbi3 NanganaHbinFaHbl Typansl xabapnamaHel anfaHaa,
KnueHTTiH LoThIHAAFbI aKwackiHa ThIbIM CarnblHFaHOa XXeHe/HeMece LuekTey KovblnFaHaa Hemece KasakctaH
PecnybnukacblHbIH 3aHHamMacbiHa cankec KnneHTTiH LLoTbl 6oMbiHWA WhIFBIC onepaunsniapbl TOKTaTbIFaH,
LLloTka KovbiniFaH TananTtap opblHAanMaraH Xarganaa, keniHHeH KapTaHbl anbin Koo xaHe (Hemece) LLapTTbl
GipkakTbl COTTaH TbIC TOpTINNEH HeMece aTanfaH apekeTTepcid Oy3bin, KapTaHbl OyfaTTayra, coHpan-ak
Gepeluek NeH Typakcbi3ablk aibiObbiH eTeyai Tanan eTyre;

15) Tenem kyxaTttapbiHaa Kasp-aiH ataybl, BCK (6aHkTik calikecTeHaipy kogbl), KnMeHTTiH aTaybl, Xeke
cevikecTeHaipy koabl, KnuenTTtiH XKCH, 6acka na gepektemenepi KepceTinMereH He AypbIiC kepceTinmereH
Xarganga Hemece LUMPMEH XaHe co36eH XXasblfFaH aklia comacbliHaa anwakTblktap 6onca Hemece Tenem
BantoTacbl GaHKTIK LIOTTbIH, BanTacblHA COWKEC KenmereH xardanaa Hemece onap Laptka cam Kaspi
BenrinereH xaHe anbin TacTaMaraH LekKTeynepre cankec kence, Lot 6onbiHWa onepaumanapabl XyprisyaeH
(Hyckaynapgbl akuenTTeyaeH) 6ac TapTyra;

16) KaptaHbl ByraTTaraH kesge Hemece OHbIH KongaHbiny mepsimi eTkeHge Lot 6onbiHwa Onepauusnapapl
(Tayapnap MeH KbI3MeTTepAiH akbICbiH Terey xaHe T.6.) TokTaTa Typyra;

17) KasakctaH PecnybnuvkacblHbIH KOngaHbICTarbl 3aHHaMacbklHa COMKeC YoKineTTi MeMNeKeTTik opraHaap
Hemece Tynfanap Lot 6olbiHWa WhIFbIC onepaumsanapbiH ToKTaTa TypraHaa, LoTTafbl akwara TbilibiM carnfaH
Hemece Oacka LlekTey KowFaH >xafganga, KnueHTtke Tenemgik OnepauusiHbl ABTOpu3aunsifaH eTydeH
XoHe/Hemece OHblIH LLloTbiHaH akwa any onepauusinapbiH XypridyaeH 6ac TapTyra;

18) KnueHtTeH KasakctaH PecnybnvkacbiHblH BanoTanblk 3aHHamacblHa cevikec Lot 6GombiHWwa
onepauuanapabl Xyprisdyre KaxeTTi KyKkaTtTapabl YCbiHYbIH Tanan eTyre;

19) TexHukanblk oBepgpadTka xon 6epinreH kesge ockl Lot GorbiHWwa GepinreH G6apnblk Kaptanapabl
ByraTTayra Kykbinbl. KapTaHbl 6yratTtay xaHe LLoTka akwa cany kaxeTTiri Typanbl aknapatTbl Kaspi bannaHbic
apHanapbiHbIH 6ipi apkbinbl KNneHTTiH HasapblHa XeTkiseni;

20) KaptaHbl navganaHbin ABTOpu3aums eTKisinreH kyHHeH 6actan kyHTidbenik 30 (OTbI3) KyHre AEeniHri
Mep3imae Kaspi Tenem KyxaTblH anfaHfa neviH ABTopusaumsgaH eTy comacbiHga LoTTafbl akwaHbl
OyraTTayra;

21) KnueHTTiH aTbiHa awbinFaH LLIOTTLIH Xeke colikecTeHAipy KoablH OipakTbl TopTinneH e3repTyre, LapTka
xoHe Kaspi-agiH ilwki TanantapbiHa carikec ocbl LLloTTaH akwaHblH KanablfbiH KNUeHTTIH, XXaHa cekecteHaipy
kogbl 6ap LloTbiHa aypapyfa. LWLoT HemipiHiH aTanfaH esrepici Typanbl KnueHTke MblHagaw 6ip Hemece
GipHewe apicneH: KnueHT Kaspi-re kenreH kesge, KawblkTaH OGannaHbiCy apHanapbiMeH, baHKTiH,
onepauusAnelk 3angapbiHa xabapnavablpynap iny apkpinbl, coHgan-ak Kaspi-giH CavttapbiHga xapusnay
apkbinbl xabapnayra;

22) ocblHOawn esrepictep KyLliHe eHreHre gewiH 15 (oH 6ec) kyH GypbiH Kaspi-giH CantrapbeiHga xapuanay
apkbinbl LapTka xxaHe KapTaHbl nanganaHy epexeciHe 6ipxakTol TOPTINNEH 63repicTep eHrisyre;

23) Kaspi-giH CawvttapbiHga >xapuanay apkbinibl Tapudtepre 6ipxakTbl TOpTinneH e3repicTep eHrisyre
Kykbinbl. Kaspi LLlapTka can ocbiHAaw e3repictep Typanbl xabapnaraH caTTeH 6actan 15 (oH 6ec) KyH eTkeHae
esrepTinreH TapudTep e3repTinreH TypiHae Aepey KyliHe eHefi;

24) Kaspi-re Tenem xoHe backa ga kykatTtapabl, coHaan-aKk Kaspi Tanan eTkeH xaHe/HeMmece KasakcTaH
PecnybnukacbiHblH ~ HOPMAaTUBTIK  KyKbIKTbIK — akTinepiHae ©OenrineHreH, coHblH iwiHade KasakcTtaH
PecnybnukacbiHbIH 3aHChI3 XXONMEH anblHFAH KipicTepdi 3angacTbipyFa (KblNbICTaTyFa) XeHe Teppopuamai
KapXblnaHgblpyFa Kapcbl iC-KMMbIN Typanbl 3aHHaMacbliHOa Ke3femnreH TopTiNMneH >aHe HbicaHdapaa
aknapatTbl 6epmereH xarganga, Lot 6ovbiHWwa onepauusnapgpbl XypridygeH (Hyckaynapgbl akuenTTeyaeH)
Oac TapTyra;

25) Knuent WapTtTeiH TanantapblH Oy3fraH kargamga, KapTtaHbl naviganaHydbl TOKTaTyFa XsHe/Hemece
TOKTaTta TypyFa, COHAal-akK OHbl KaWTa KannblHa KenTipygeH, aybiCTbipydaH XoHe/Hemece >xaHa KapTta
WbiFapygaH 6ac TapTyrFa;

26) KapTtaHbl He OHbIH AepekTeMenepiH, CoHbIH iwiHae QR-koaThl yWiHLWI TynFanapfa 6epreH kesge KapTtaHbl
OyraTTayra, LapTThl GipxxakTel TOpTiNNeH 6y3yra xxaHe KnueHTTeH Kaspi-re kenTipinreH 6apnblk WbiFbIHAAPbIH
(WbIFbICTApbIH) ©TEYIH Tanan eTyre;

27) KasakctaH PecnybnukacbiHblH, 3aHHaMarnblk akTinepiHiH TanantapblHa cankec KnueHTTeH 3aHCbI3
XONMEH anblHFaH KipicTepi 3aHAacTbipyFa (KblfblCTaTyFa) XeHe TeppopusMi KapXKblinaHablpyFa Kapchl ic-
KMMbIN MakcaTtbiHaa Lot GombiHWa XyprisineTiH 6aHk onepauusanapbiHa KaTbiCTbl Ke3 KeNreH aknapart neH
KykaTTbl (OFaH Koca, bipak LekTenvei) Tanan eTyre;

28) KnueHTke 63iHiH Kanaybl 6onbiHWa bannaHbiC apHanapbIHbIH OipiMeH, COHbIH iwiHae TenedgoH HeMipiHe
SMS-xabap xibepy apkpinbl xabapnamanap MeH aknapar xibepyre;

29) kaunTa wbirapraH caTTe Kaspi LLapT GonbiHWa e3i anHanbicka LWblifapaTbliH TeNeM KapToykanapbl YLliH
KongaHaTtbliH/ManganaHatblH cunattaMa (CoHbIH iWwiHAge Typi, dyHKUMsaNapbl, cunatbl, Au3aiHbl xaHe T.0.)
OorbiHWa FaHa KapTaHbl KanTa wheiFapbin, KnneHTtke 6epyre;



30) e3siHiH kanaybl 6ombiHWa KnveHTke Kaspi.kz Tenem xyneciHiH Hemece 6acka Tenem xyneciHiH KaptacblH

LWbIFapyFa KyKbISbl.
3.3. Kaspi:

1) EcentenreH CblfakblHbl yCTan Kany apkbifbl, KaWTapfaHbl YWWiH Typakcbi3ablK anbibblH HEMece avibin
caHKuusAnapbiHbiH 6acka ga TyprnepiH anman, Kapbid anywblgaH akwadbl KpeauTTi iwiHapa He Tonbik
Mep3iMiHeH BypbIH eTey ecebiHe Kabbinagayra;

2) KapbI3 anyLwblHbIH eTiHiwi 6onbiHWwa Benin Teney xaHe caTtbin anyra NMMAT WapTbl 6oMbiHWA GOpbLILLTDI
eTey ecebiHe TyceTiH Ke3ekTi akwaHblH (Mep3iMmi eTKi3inreH Tenemaepai kepcetin, Herisri Gopbliwka,
Cbinakbifa, KOMUCCUSAFa, TYPaKCbI3AbIK anbliObiHa, anbinnysiFa xaHe 6acka Aa TeneHyre Twic comara) 6eniHyi
Typarnbl aknapaTTbl ka3bawa Typae Yy XyMbIC KyHIHEH acnanTbiH Mep3iMae alblHa Xuiniri 6ip peT akbiCbI3
Oepyre;

3) KapbI3 anyLiblHbIH kKpeauTke BepinreH akwaHbl Mep3iMmiHeH OypblIH iliHapa Hemece TOMbIK kanTapy Typansl
oTiHiWi 6onbiHWa — Herisri 6opbiwka, ChliakbiFa, KOMUCCUSAFa, TYpaKCbi3ablK anbibbiHa, anbinnyffa XoHe
backa na TeneHyre TMic comara 6eniHreH, kanTapbinyFa TMeCini COMaHbIH, MefLLEPiH OFaH YL XYMbIC KYHIHEH
acnanTblH Mep3imae akpicbl3 xabapnayra;

4) Benin Teney xaHe caTbin anyfa NMMUT WapTbIHAA Ke34enreH TapTinneH benin Teney xaHe caTbin anyra
NMMUT WapThIHbIH TananTapbiH onapAabl XakcapTy XafblHa Kapaw e3repTy Typanbl Kapbi3d anyuwbifa
xabapnayra;

5) MiHoeTTeMeHi opbliHOay Mep3imi eTkidinreH kesge, Gipak on GacTtanfaH KyHHeH 6acTtan KyHTi30enik oH
KYHHEH Kewwiktipmen Kapbl3 anywbira Benin Teney xaHe caTbin anyfa NMMUT WapTbiHAA Ke34enNreH TaCinIMeH,
coHpan-aKk Mobunbai KocbiMLLa apkbinbl xabapnayra Kykbinbl. Xabapnamaga: 6aHk kapbi3bl WwapTbl 6OMbIHLLA
xabaprnamaga KepceTinreH KyHri Mep3iMi eTKi3inreH Tenemaepaid mernwepi; 6aHk kapbidbl WapTbl 60MbIHLLA Mep3iMi
eTKisinreH Tenemaepdi Teney Typansl Tanan; Kapbl3 anylwbiHbiH 6aHK Kapbi3bl WapTbl 6oMbIHLWA MiHAeTTEMenepai
opblHAaMaybIHbIH, cangapbiH TyciHAipy; BaHktep Typanbl 3aHHbIH 61-6abbiHbIH 2-TapmarbiHOa arKbiHOAnfFaH
TopTiNneH BaHK KapbI3bl LAPTbIHA ©3repicTep eHridy Typaribl YCbIHbICTEH Kapbl3 anyLblHbIH 6aHkke eTiHiWw Bingipy
KYKbIfbIHA HYCKay KaMTbinagbl;

6) Kapbl3 anywbiHbIH xa3balla apbi3blH KapacTbipyFa XoHe xasbalua xayan ganbiHoayra;

7) Kapbl3 anyLblHbIH, OTIHILLIH arnfaH KYHHEH KeniH KyHTisbenik 15 kyHHiH iwiHae benin Teney xoHe caTbin anyfa
NIMMUT LWAPTbIHbIH YCbIHbIMFAH ©3repicTepiH KapacTblpyrFa;

8) Tanan eTy KyKbifbiH Gepy WapTbl xacasnfaHra AeriH (Tanan eTy) KyKbifbiHbIH YLLiHLI TySiFaFa eTy MyMKiHAiri
Typanbl, coHaaw-ak ocbiHaan 6epyre G6annaHbiCTbl Kapbl3 anyLwbiHbiH, Aepbec aepektepiH eHaey Typanbl Kapbis
anywseira barinaHbiCc apHanapbl apkbinbl Hemece KasakctaH PecnybnmkacbiHbiH 3aHHamMachiHa Kailbl KENMMENTIH
TacinmeH xabapnayra;

9) benin Teney xaHe caTbin anyfa NMMUT WapTbl DOMbIHLLA Tanan eTy KyKbiFblH Oepy LWapTbl )KacarnfaH KyHHEeH
BacTan KyHTi3benik OTbI3 KyHHIH iWwiHAe YLWiHWi TynFara 6aHK Kapbi3bliH 6Tey BoMbIHWa KeriHri Tenemaepaix
HblcaHanbl MakcaTbiH (LapT GonbiHWA (Tanan eTy) KyKbifbl 6TKEH Ty FaHblH aTaybl MEH OpHAanackaH XepiH),
GepinreH (Tanan eTy) KyKblfblHbIH TOJSbIK KeneMiH, COHOan-aK Heriari OopbIWTbIH Mep3iMi eTKi3inreH xsHe
afbiMAarbl COMaCbIHbIH KanabIfblH, CbliakblHbl, KOMUCCUSIHBI, TYPaKCbI3AbIK anblObiH (avbinnyngpl, eciMnynasl)
XoHe TeneHyre Tuic Gacka comaHbl kepceTin, KnueHTke (Hemece OHbIH YaKineTTi ekiniHe) (Tanan eTy)
KYKbIFbIHBIH,  ©TkeHi Typanbl bBainaHeic apHanapbl apkbinbl Hemece KasakctaH PecnybnukacbiHbIH
3aHHamMachblHa KalLlbl KENIMEWTIH TacinMeH xabapnayra;

10) KasakctaH PecnybnukacbiHblH, «TypfblH YW KaTblHAcTapbl Typanbl» 3aHblHA COWKEC XarblKTbIH
aneymeTTiK ocan TonTapblHa XaTaTblH HEMece TeTeHLUe >XaFdan eHrisyre Heriz 6onfaH xafgannapabiH
canpapbliHaH 3apAan LUEeKKeH Kapbl3 anylubl-xeke Tyrfa 6aHK Kapbi3bl WapTbiHbIH TananTapbliHa e3repictep
€Hridy Typanbl eTiHilw 6epreH ke3ge 6aHK Kapbi3bl LWAPThl OOMbIHILA KOMUCCUSINAP MEH e3re e Ternemaep
Teneyni Tanan etnen, baHkTep Typanbl 3aHHbIH 61-0a0blHbIH 2-TapMarblHbiH, 2) TapMaklacbiHAA >XaHe
(Hemece) 4) TapMakwacbiHAa ke3genreH 6aHK Kapbi3bl WAPThIHbIH TanantapbiHa KeMiHAE YW an Mepsimre
e3repictep eHrisyre KyKbinbl.

KasakctaH PecnybnukacbiHblH « TypfblH YA KaTblHAcTapbl Typanbl» 3aHblHA CONKEC XanblKTblH, 8reyMeTTiK
ocarn TonTapblHa XaTaTblH Kapbl3 anylbl-XeKke TyfFameH xacanfaH 6aHk Kapbi3bl WapTbiHbIH TanantapbiHa
YCbIHbINFaH e3repicTepMeH Kernicy Typarbl LWeLliM kapbl3 anyLubl eTiHilw 6epreH aiablH angbiHaarb! eki an yLiH
ecenTenreH Kapbld anylbiHblH OpTalla annblk TabbiCbl Kapbl3 anylwbl eTiHil OepreH Hemece aTaynbl
areymeTTiK KeMeK TaranblHAarnfaH angbiH angbiHaarbl OH eKi ail YLWiH ecenTenreH Kapbl3 anylblHbIH opTawla
annblk TabbICbIMEH canbICTbipFaHAa OTbi3 Manbi3gaH actaM TeMeHaereH xarganaa kaboingaHagp;

11) KnwueHTke OHbIH cypaTybl 60MbIHLWA BaHKTik onepauusanapabl XKypridygiH, xannbl wapTTapbl, COHAan-ak
Tapudtep Typanbl aknapaTtTbl 3aHHamMaga Ke3denreH ToCinMeH, COHbIH iwinge CanTTa apusnay apKbibl
YCbIHYFa;

12) KnueHTt Kaspi-re OTiHiw 6epreH catteH 6actan 30 (oTbi3) 6aHk KyHi iwiHae KapTaHblH gepektemenepi
Typansl aknapatTbl 6epyre;

13) KapTtanapablH aBTopusaumnsaaaH eTyiH xaHe Kaspi-re TMecini anekTpoHAbIK KypbInfbl XynenepiHiH KyMbIc
KkabineTTiniriH KaMTamacsoI3 eTyre;

14) UWapTTta 6enrineHreH LwekTeynepai kocnaraHaa, 6apnblk KaXeTTi Tenem KyxatTapblH anfaH COTTeH
Bactan 3 (yw) 6aHk KyHi iwiHae KnueHTTiH LWoTkbIHa akwa ayaapyra;
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15) KnueHTtke Kaspi-giH kanaybl 6omnbiHWa bannaHbiCc apHanapbiHbiH, Gipi apKbifibl 9NEKTPOHAbIK TOCIIMeH
Hemece Kaspi-giH 6enimwenepiHge Tapudke can Y3iHai kewipme 6epyre;
16) KnueHTtke KapTaHbl nanganany epexeciHaeri xeHe Tapudtepaeri 6apnbik e3repictep Typansl Kaspi-aiH
kanaybl GoubiHWA MbiHagaw Gip Hemece GipHewe oagicneH: KnueHT Kaspi-re kenreH kesge xeke e3iHe,
BannaHbic apHanapbiHbiH, GipimeH, Kaspi-giH onepauusanblk 3angapbiHa xabapnaHgbipynap iny apkpinbl,
coHpaani-ak Kaspi-giH CanTTapblHga xapusinay apkbiibl xabapnayra;
17) BepeluekTi coTka OeniHri engipin anyra >xoHe OepellekTi petTteyre GepreH KyHi 6yn Typanbsl Kapbi3
anywbira Mobunbai KocbiMLa apkbinbl Hemece Kapbi3 anylbiHbiH, TenedoH HeMipi apKbifibl KONNEKTOPIIbIK
areHTTIKTIH aTaybl, OpHanackaH >epi, 6opbllKepnepmMeH 0arinaHbIiC OpHaTY YLUIH KOJNEKTOPSbIK areHTTIKTiH
TenedoH Hemipnepi kepceTinreH CMC-xabapnama xibepy apkbinbl xabapnayra MiHOeTTeHeai.
18) saHHamapga ke3fenreH xardanga, 6epeluekTi CbIpTKbl KapXKblnaHgblpy MakcaTbiHAa kapbl3 6epreH kesge
KnneHTTiH Kapbl3 COMachIH KanTa KapXXbinaHablpblniaTbiH Kapbl3abl 6epreH 6aHKTiH, (MUKPOKapXXbl YNbIMbIHbIH)
BaHKTIK LIOTbIHA ecernke xa3yFa KeniCiMiH anyra xaHe akwaHbl TernieM makcaTtbliHaa KnueHT Typansl (Teri, athbl,
9KecCiHiH aTbl (on1 6ap 6onfFaH xxafganaa), xKeke cankecTeHaipy Hemipi), coHaan-ak 6aHK Kapbl3bl LWapTTapbiHbIH,
(Mukpokpeant Bepy Typanbl WapTTap) Hemipnepi MeH KyHaepi Typanbl ManimeTTepai kepceTin, 6aHKTiH
(MVKpOKapXbl YMbIMbIHBIH) BaHKTiK LWOTbIHA ayAapyra;
19) saHHamapga ke3genreH xarganaa, KnueHt Typansl manimeTTepai (Teri, aTbl, 9keciHiH aTbl (on 6ap 6onfaH
Xarganga), coHav-ak 6aHK Kapbi3bl WapTTapbiHbIH HEMIpnepi MeH KyHOepiH kepceTin, Kaspi-giH 6aHkTik
WoTbIHa 6acka 6aHKTEH HEMECE MUKPOKAPXKbl YbIMbIHAH TerieM Kenin TycKeH Kke3ae, KnMeHTTeH mep3imiHeH
OypbIH iWiHapa Hemece TOMbIK 8Tey Typarbl OTiHILWTI Tanan eTnen, akwa Kenin TyckeH KyHHeH 6actan 5 (6ec)
XKYMbIC KYHIHEH KeLUiKTipMen Hyckayga KepceTinreH kapbid (kapbidgap) GovbiHwa GepeluekTi eTey ecebiHe
Xibepyre miHgeTTeHeg,.
Kapbl3abl TONbIK Mep3iMiHEH OypbIH 6Tey YLUiH coMa XeTKinikcia 6onfaH ke3ne, Kaspi 6aHk kapbi3bl lWapThiHAA
BenrineHreH TopTinneH OHblH GaHKTIK WOTbIHA TYCKEH COMara TeH CoMaga Kapbi3fbl iWwiHapa MepsiMiHeH
BypbiH eTengi. Ocbl TapMakwaHblH GipiHWi ab3aubiHga kepceTinreH mepsimge Kaspi wapTrta kesgenreH
TOCIMMEH oHe uMdpnblk 06bekTinep apkbinbl KnueHTke Heridri ©opbiw, ecenTenreH Cblakbl KoHe
Typakcbi3gblk anbibbl (anbinnyngap, ecimnyngap) 6eniHiciHae 6epeluekTiH KanablfblH kepceTin, 6epeLuexTi
TONbIK He iWiHapa mep3siMiHeH BypbiH eTey Typanbl xabapnangbl

3.4. KapbI3 anywbl:
1) BepewexTi WapTka, Benin Teney xaHe caTbin anyfa NUMUT LWIApTbIHA CONKeC eTeyre;
2) wapTTap XacanfaH Kesfde YCbIHbIFAH [OepekTepiHiH e3repreHi Typanbl, COHbIH iwiHae: T.A.9.,
MeKeHXaWblHbIH, >XeKe 0acbliH KyanaHablpaTblH KyxaTTapabi, KCH, mobunbgi, yniHiH TenegoH HemipiHiH,
XKYMbIC TeNeOHbIHbIH HOMIPIHIH, XXYMbIC OPHbIHBIH, (KipiC any Ke3iHiH) e3repreHi, xeke kacinkep mapTtebeciH
anfaHbl Typanbl, coHpan-ak Kapbid anywbiHblH KpeguTTi kantapy xaHe ChbllakblHbl Terney kabineTiHe
XoHe/Hemece Kapbl3 anyLbiHbl CoMKecTeHaipyre acep eTyi MyMKiH Ke3 KenreH Xargan Typansl Kaspi-re yw
XKYMbIC KyHi iwiHae Kaspi GenrinereH TapTinneH xaHe TacinmeH xa3bawa Hemece bannaHbic apHanapbl
apkblnbl xabapnayra;
3) kongaHbicTarbl TapudTepre xaHe LLapTTeiH TananTapbiHa can Kaspi-aiH KbI3METiHiH, aKbICbIH Terneyre;
4) Lot GombiHWwa onepauusnapAbl XKyprisreHi yuwiH, erep onap XypridinreHre geuniH Kaspi-re KapTtaHbl
OyraTTay Hemece OHbIH KYLLiH )OI Typanbl eTiHil xongaHbaca, gaycbl3 TopTinneH ecen anbipbiCyFa;
5) OTiHiWTE KepceTinreH TYpfbifblKTbl XEPiHiH, MeKeHXalnblHbIH, TenedoH HeMIpiHiH, XXYMbICbl MEH YHiHiH,
TenedoH HeMipnepiHiH aHe Gacka Oa AepeKTepiHiH e3repyiHe GannaHbICTbl Gapnblk Xafgannap Typansl
Kaspi-re ocblHOaW easrepictep eHrisinreH kyHHeH 6Gactan 5 (6ec) ©0aHk KyHi iwiHgoe Kaspi-giH,
Genimwecinge/dunuansiHaa KNnMeHTTiH KON KOobl apKbiNbl Xa3balla HbicaHda HeMece ocblHaal xabapnama
ywiH Kaspi-ae ke3genreH TacinmeH xaHe TapTinneH BannaHbic apHanapbl apkbinbl xabapnayra;
6) KapTara Kbl3MeT kepCeTKeHi YLUiH KOMUCCUS TONenTiH xardannapgaH 6acka TexHukanblk oBepapadTka
xon 6epmeyre;
7) TexHukanblk oBepapadTThl yakTbiNbl 6Teyre xaHe TexHukanblk oBepapadTka (on 6ap 6onca) xon 6epreH
Xarganga ecentenreH KOMUCCUSIHBI Tereyre;
8) KaptaHbiH, KapTa gepektemenepiHiH cakranyblH, Onepaunanapgpl Xacay YLWiH navganaHbinaTtblH e3re
OepekTepaiH KynusanbinbiFblH KAMTaMachI3 eTyre;
9) Kaspi-re KaprtaHbl anyra, Tockaybln kKotora, CTon-napakka eHridyre GannaHbICTbl 6apnbik LWbiFbiICTapabl,
erep Kaspi KnneHTTiH KiHSCIHEH OCbliHAalN apeKkeTTepai KonaaHca, Aaycbli3 OpblHAAnaTblH TOPTINNEH eTeyre;
10) KnueHTke Tuecini emec akwa KnueHtTiH WoTbiHa KaTe aygapbinFaH xafganga, oyn Typanbl Kaspi-re
Oepey xabapnayra >xaHe Y3iHAi KewipmeHi anfaH caTtTeH Oactan Hemece Kaspi-geH TuicTi xasbalwa
xabapnamaHbl anfaH caTTeH GacTtan 3 (yw) 6aHk kyHi iwiHae WoTka kaTe aypapbinFaH akwaHbl Kaspi-re
KanTapyra;
11) Kaspi-geH BbannaHbic apHanapbiHbiH, 6ipi apkbinbl LWapTTel 6y3y Typanbl xabapnama anfaH kesge,
KapTaHbl/kapTanapabl KongaHyabl gepey TOKTaTyra;
12) LWotTa KapTaHbl nanganaHbin TeNeM >KacarnfaH ke3ge asblFaH TereM KyXKaTblH OpblHOAYFa KaKeTTi
aKwa comachbliHbIH 60NybIH KAMTaMachI3 eTyre;
13) KnueHTTiH KiHociHeH HeMmece KapTara Tockaybin Kotora 6annaHbicTbl Kaspi-AiH LWeKKEH LWbIFbICTapbl MEH
COT LUblFacblnapbiH AayCbl3 TOPTIMNEH eTeyre;



14) KaprtaHbl nampanaHfadbl YwWiH Kaspi angbiHOa TONbIK KapXbiblK JKayankepLlinik aTtkapyra >XoHe
bakpinayra;
15) LloTt 6ombiHWa onepauusanapdbl XyprisreH kes3ge KasakctaH PecnybnukacblHblH 3aHHaMacChbIHbIH
TananTapblH CakTayfa;
16) Kaspi-giH, Tanan etyimeH KapTaHbl nanganaHbin xxacarnfaH BantoTanslk Tenemaep 6ombiHWa pacTanTbiH
KykaTTapabl Kaspi-giH TvicTi TanabblH anfaH kyHHeH 6acTtan 3 (yw) baHk KyHi iwiHae 6epyre;
17) KapTaHblH ypraHfaHbl, XOfarnFaHbl HeMece pyKcaTCbl3 ManganaHbifFaHbl Typanbl Kaspi-re gepey
xabapnayra;
18) KnueHT KapTaHbl anasikTblk Xacay kayni >Kofapbl engepge nangananfaH xarganga, KnueHt KaprtaHbl
anasikTblK Xacay Kayni Xofapbl engepae nanganaHyblH TOKTaTkaH caTTeH G6actan 3 (yw) baHk KyHi iwiHae
KapTaHbl karTa whbiFapy yLwiH Kaspi-re eTiHilw 6ingipyre xXeHe kanTa WblFapbliifaH CaTTe KongaHbicta 6onaTbiH
Tapudptepre coamnkec KapTaHbl KaWTa LbIfapy akbIiCblH Terneyre MiHOgeTTeHedi. ATanfaH TananTapgbl
cakTamaraH »>afganga >xaHe ocbifaH 6avnaHblicTel ocbl KapTa 6GombiHwa anasktelk Onepaumsinap
TybiHOafaHaa, KnueHt Kaspi-giH 6apnbiK WbifbICTapbiH, coHaan-ak Kaspi-re KnueHT kentipreH 3anangbl
Jaycbi3 TapTinneH eTeyre Tuic. LapTTbiH MakcaTTapsl YLIiH anaskTbik )xacay Kayni >xofapbl engepre Kaspi-agix
CantTapbiHga Hemece XTXK cavTTapbliHAa KepceTinreH engep xartagpl;
19) KasakctaH PecnyBnuvkacbiHbiH KbIFIMbICTBIK XKONIMEH anblHFaH KipicTepdi 3aHaacTbipyFa (KblnbiCTaTyra)
KapcChbl iC-KMMbIN Typarnbl 3aHHamMmacblHa xeHe Kaspi-giH TanantapbiHa cankec LoTThl awyra xaHe KnneHTTi
CoMKecTeHaipyre KaxeTTi KyaTTapabl 6epyre MiHOeTTeHeai.

3.5. Kapbl3 anywhblHbiH Benin Teney xaHe catbin anyfa NMMMUT LIAPTbl OOMbIHLLIA 63 KyKbIKTapbl MEH MIHAETTEPIH

Kaspi-aiH xa3balua keniciMiHci3 yWwiHwi Tynranapfra 6epyre (kavta 6epyre) KyKbifbl XOK.

4, Kapbl3 anyubl MIHOETTEMENEPIH 6¥3FaH Ke3ge Kaspl KOJ1daHaTbIH Wapanap
4.1. KnueHT Benin Teney xsHe caTbin anyra NUMWT WapTbl OoMbIHWA xaHe/Hemece KamcbisgaHabipy Typanbl
wapT 6oMbIHWAa MiHAeTTeMeNepiH opblHAAaMaraH He TUiCiHWe opbiHgamaraH kesfe, coHgan-ak benin Teney xaHe
caTbIn anyfa NMMUT WapTbl XacanfaHra geniH HeMece >xacanfaHHaH keniH KnneHT yCbiHFaH Ke3 KenreH aknapart
Benin Teney xoeHe caTbin anyfa NUMUT LWapTbiHbIH KONAAHbINY Ke3eHiHae xapaMcbl3d (WbiHanbl emec) bonca
Hemece Oonbin Kanca, angekim kacanfaH WapTTapAblH TanantapbiH gaynaraH xarganga, Kaspi kongaHaTbiH
Lwapanap:

1) KnueHTke KaTbICTbl Wapa KongaHy Typanbl MaceneHi Kaspi-aiH yakineTTi opraHbiHbIH KapayblHa LblFapy;

BepeluekTi coTTaH TbIC XaHe coT TapTibimeH eHaipy; Kpeout Gepyai Toktata Typy Hemece TokTaTy; benin

Terney xaHe caTbin anyfa NUMUT WapTbiH BipXXakTbl TopTinneH Oyay;

2) AKwaHbl (3aHHamMaga KesfenreH xaffdannapdbl kocnaraHga): a) Kapbl3 anywbiHbiH Benin Teney xaHe

caTbIn anyfa NUMUT LWapTbl OoMbIHLLIA Mep3iMi 8TKi3inreH MiHaeTTeMenepiH (6epeLueriH) opbiHAay (eTey) yLiH

Kapbl3 anyLblHbIH Ke3 kenreH 6aHkTe xoHe/Hemece BaHK onepaunsanapbiHbiH, XekenereH TyprepiH xysere

acblpaTblH yMbiMAapAa alwblnfaH 6aHKTiK WoTTapbiHa Tenem TananTtapbiH KO apKblfbl Aaycbl3 TOpTinneH; 6)

Mep3iMi eTKi3inreH xxaHe arbiMaarbl MiHOeTTeMenepai opbiHAay YLWiH Kaspi-giH Tenem KyXaTTapblHblH Hemece

Tenem opAepiHiH, Herisinge Kapbl3 anywbiHbiH, Kaspi-geri 6aHKTiK WoTTapbiH Tikenen gebettey apkbinbl any

(ecenTeH weiFapy);

3) KP AK-TiH 728-6abbiHaa ke3genreH LiekTeynepai eckepe otbipbin, KnneHntteH benin Teney xaHe caTbin

anyfa numuT wapTbl 6orbiHWa GapnblK MiHAeTTeMenepiH Mep3iMiHeH OypbiH (Tanan >XongaHfaH CoTTeH

GacTan KyHTi30enik OH KyHHiH iWiHAe) opbliHAAYbIH (COHbIH iWiHAe Mep3iMiHeH OypblH KpeguTTi kanTapybiH

XoHe CblakblHbl TeneyiH) Tanan eTy;

4) KnueHTtTiH bBenin Teney »aHe caTbin anyfa NUMUT LwWapTbl OOMbIHWA MiHAETTEMeNepiH Oy3yblHa

GavinaHbICTbl LWbIFbICTAP MEH LWbifbiHAApAbl eTeyai KnueHTTeH Tanan eTy;

5) erep 3aHHamafa esreci Tikeneu kesgenvece, KnMeHTTeH Tenemai opbiHAay Mep3iMi 8TKi3iNreH ap KyH YLUiH

Mep3imi eTkisinreH Heriari 6opbiw neH Coiiakbl comackliHbiH, 0,5%, Oipak 3aHHamaga xeHe Benin Teney xaHe

caTbin anyfa NUMWT WapTbiHAa GenrineHreH WekTi coMagaH acnanTblH Menwepae eciMmnyr TeneyiH Tanan

eTy;

6) KnuneHT Kapbl3 anfaH Kesfae YCbIHFaH Ke3 KeNreH OepekTiH e3repreri Typanbl TUICTi e3repicTep eHrisinreH

coTTeH Gactan 10 XyMbIC KyHi iWwiHoe xabapnamaraH xarganga, KnnMeHTTeH OH MblH TEHre MeriwepiHae

anbInnyn eHAipy;

7) kapbi3 OnepauusanapbiH Xypridygi Tokrata Typy;

8) CATDBIMN ANTYFA IMMUTTIH menwepin azanty, CATbIN AINTYFA NIUMUTTI kanneiHa kenTipyai 6ongsipmay;

9) KamcbisgaHablpyaaH akbl eHgipin any xoHe KamcbisganHOblpy Typansl wapTtrapda KesderreH easre

Lapanapabl KongaHy;

10) KnyB6TblKk KapTaHbl ()kaHe KoCcbIMLLA KapTanapAbl) 6yraTTay;

11) Benin Teney xaHe caTbin anyfa NMMUT LWapTbIH opblHAayaaH 6ac TapTy;

12) kyHTi3benik OH KyHHeH kewikTipMen bBenin Teney xeHe caTtbin anyfa nMMUT wWapTbl GowblHLWA

MiHOeTTeMenepai opbliHOAaYy Mep3iMiHiH eTKi3inreHi >keHe Tenem >acay KaxeTTiniri Typanbl KnueHTke

BannaHbIiC apHanapbl apKbinbl, COHOaN-aK aneymeTTiK xeninepaeri xaHe e3re ae VHTepHeT-pecypcTapaarbl

KrnneHTTiH XxeKke napakwacbiHaa, aneymeTTik xeninepgeri Kaspi-giH pecmu napakwacbkiHga xabapnamanapapl



Xapusinay, MeceHaxeprnep Hemece e3re KOMMyHUKaLUMs Kypanaapbl apkbinbl xabapnamanap xongay apKbiibl

xabapnay;

13) bBbepeluek comachkiH KanTapy XyMbICTapbIH XYprizy Hemece benin Teney xaHe caTbin anyfa NUMUT LWapTbI

OoMbIHILIA KYKbIKTapabl yWiHWi TynFanapfra 6epy makcaTbiHAa GaHK KynusICbIH KypaWTblH aknapaTtTbl XaHe

KnueHT xabapnafaH e3re ge manimeTTepai, atan antkaHga, bykapanbslk aknapaT KypangapbiHaa kapusanay

apKbIfbl KE3 KeNreH YLWiHLLI TyIFaFa, COHbIH iWwiHae KnneHTTiH XXymbIc GepyLuiciHe ally;

14) anexkTpoHAblK OGaHKTIK KbI3METTEpAi KepceTyhi XeHe KallbiKTaH KblI3MET KepceTydi ToKTaTy Hemece

TOoKTaTa Typy;

15) KasakctaHn Pecny6GnvkacblHbIH 3aHHamacblHAa Ke34enreH e3re wapanapabl KongaHy.
4.2. MepsiMiH eTkidy Typanbl xabapnamagaH LWhbIFaTblH Tanantap KaHaraTTaHgblpblnMvaraH kesge, Kaspi
3aHHamara cal eHAipin anyrfa xon OepinMenTiH akwaHbl Kocnafanda, 3aHHamaga KesfenreH TopTinneH
KnneHTTiH, Ke3 kenreH 6aHKTiK WOoTTapblHAAFbl akKlaHbl AayCbl3 TOPTIMMNEH, COHbIH, iWiHAe Tenem TanabbliH Koo
apKbInbl eHAIpIN anyFa KyKbirbl.
Bbyn petTe, erep KnueHT baHkTep Typanbl 3aHHbIH, 61-6abbliHa can e3 KyKbIKkTapblH NanganaHbaran 6onca, Kaspi
(ocbl TapmakTbiH GipiHLWIi GeniriHae ke3aenreH wapanapgaH 6acka):

a) baHkTiH npobnemansik akTnusTepai 6ackapy xeHiHaeri cascaTbiHa covkec KnnmeHTke KaTbiCTbl Llapanap

KOnaaHyra;

6) KnueHTTiH GepelueriH cepBUCTiK KOMMaHUSIHBbIH, KyKblkTapabl (Tanantapgpl) ceHiMmrepnik 6ackapy wwapThbl

OoMblHWA ceHiMrepnikneH backapybiHa bepyre;

B) KnueHTTiH 6GepelueriH KONNeKToprblK areHTTiKke 3aHHaMaHbIH, TananTapbiHa COMKeC COTKa AeNiHri eHaipin

anyra xeHe petTeyre bepyre;

r) LWapt GoibiHWa KykblkTapdbl (Tanantapgbl) 3aHHama TananTapbiHa COWKec YLWiHWi Tynfara Oepyre

Kykblnbl. backara 6epreH kesge BOJIIN TOJIEY XXOHE CATbIMN AJTYFA IMMWT wapTbiHbIH ascbiHaa Kaspi-

OiH KIMEeHTTEepMEH e3apa KapbiM-KaTblHacbiHa KaTbiCTbl KasakctaH PecnyGnuvkacbiHbIH 3aHHamMacbiMeH

KombiNaTblH TananTtap MmeH wekteynep LWapT 6onbiHwa KyKbiKkTap (Tanan eTy) TabbicTanfaH yLiHWi TynfFa MeH

KrMeHTTiH, KYKbIKTbIK KaTblIHACTapblHa KongaHbinagpl.

A) GepinreH kapbidgap (kapbl3ablH 6eniktepi) GoMbIHILIA CbhlakbiHbIH €H Ken OekiTinreH menwepnemeciHe

BepinreH xeHinaikTepai anein Tactayra;

e) kapbl3a OnepaumsnapblH xacayabl TOKTaTbIM KOKFa;

X) Bepeluek comacblH KanTapy XXyMbiCTapbIH Xxypridy, Kaspi-ain LapT 6olbiHwa KyKbIKTapbl MEH MIHAETTEPIH

YWiHWIi Tynfanapfa TonblKk Hemece iwiHapa 6epy/kanta Oepy MakcaTblHOa 6aHK KynusACbIH KypanTbiH

aknapatTbl xaHe KnveHT xabapnafaH ke3 kenreH ManiMeTTi Ke3 KenreH TacinMeH (COoHblH iwiHae BAK-ka

Xapusinay apkpinbl) Ke3 KemnreH yLUiHLWi TyJiFaFa, COHbIH ilwiHae KnneHTTiH xyMbic 6epyLuiciHe, KonnekToprbIK

areHTTiKTepre awyra;

3) KasakctaH PecnyGnuvkacbiHbIH 3aHHaMacbiHOA KO3O4enreH Ke3 KenreH e3re LapaHbl KONpaHyfa, COHbIH

iwiHge WapTTel opbiHaay TanantapblH e3repTyre, LWapT 6orbiHwa 6opbiw coMackiH eHAipy Typansl Tanan

apbI30eH COTKa XYriHyre KyKbisbl.
4.3. KnuneHTTiH BopbIWTLIK XYKTEMECIHIH yNnFatobiHa xon 6epmey yuwiH LapTtTa atanfad wapanapgbl benin Teney
XXQHe caTtbin anyfa nuMuT wapTtbl He KamcbisgaHablpy Typanbl wapT 6ombiHWa Ke3 kenreH 6acka miHgeTTeme
opblHAanMaraH kesge He Gonmaca onapablH OpbIH anyblHa HakTbl Kayin TeHreHge, COHblH iwiHge Kapbi3
anywsblga Kpegut GolibiHILA Ke3eKTi TenemMai eTey YLUiH KapaxaT 6ornmaraH Ke3fae XaHe OHbIH TYCYiHE YMIT >KOK
bonfaHga, WapTTap XacanfaH kesge Hemece kapblda Onepauusanapbl xacanfanHga Kapbl3d anywbiHbIH, WbIHaNbI
emec manimeTTepai 6epy dakTici aHblkTanFaHga, KnueHT coT npoueciHe TapTbiica xeHe/Hemece KnueHTTiH
MYIKiHe >X8He/Hemece OHbIH LLOTTapblHa ThlMbIM CarblHCA HEMeCce onapAaH akbl eHgipince (Hemece myHaaun
HakTbl Kayin GonfaHga), KnuveHTTi ncuMxoHeBponorvsanblk AMcnaHceprepre, MNCUXMaTpUAnbIK KNMHUKanapra,
ecipTkire Hemece ankorofbre Toyenainikti emgey 6oMbIHLWA KNMHWKanNapra XaTkbl3y Typarnbl aknapaTtTbl anfaH
Ke3ae, coHgan-ak, Kaspi-giH nikipiHwe, Kapbi3 anyLbiHbIH TerieM xacay kabineTiHe xaHe oHbIH benin Teney xaHe
caTbIn anyfa nMMUT WwapTbl 60oMbIHLWA 63 MiHOAETTeMENepiH TUICIHWE OpbIHAAY MYMKIHAIrHE XafFbIMCbI3 8cep eTyi
MYMKIH e3re afrgannapga kongaHyra kykbinbl. CoHgan-ak bepeluekTi mepsiMiHeH OypbiH eTey Typanbl Tanan
KOWbINFaH >Xafdanga, coHpgan-ak KnueHTTiH MiHOeTTemenepai TUICiHLWeE opblHOaMaybliHa eneysi Kayin TeHreH
xafganga,Kaspi ©epinreH Kpeaut OGonbiHwa Ceinaksl TypiHAeri kipictepai xaHe Kaspi-re Tuecini esre
Tenemaepai, CoHbIH, iWiHOe KOMUCCUsiNap MeH anbin CaHKUMsANapbiH (Typakcbi3ablK anbliObiH XaHe GackanapbiH)
TaHyObl XX8He/Hemece onapAbl anfarbl yakblTTa ecenteyai ToKTaTyra KyKbisbl.
4.4. WapTtTa KesgenreH xafgannapaa, CoHbIH iWiHae MblHA XXaFgarnapaa:

1) Kapbi3 anywbl Kaspi-giH angsiHgarsl 3 MiHAeTTemenepiH Oysranaa;

2) KaszakctaH PecnybnukacbiHbIH 3aHHaMacbklHa calikec Kaspi »yprisareH MOHUTOPUHI HaTuxkenepi 6ombIHWa

Kapbl3 anyLUblHbIH KapXblfblK )XafganblHbIH, HALLAprafaHbl aHbIKTanFaHaa;

3) KasakcTtaH PecnybGnuvkacbiHblH 3aHHamacbiHbIH Kaspi-gin, BOJIIN TOJIEY xeHe CATbBIN ANTYFA NUMAT

WapTbiH TUIiCIHWE OpblHAAyblHA acep eTeTiH Tanantapbl e3repreHae Hemece opaH oapi Kpeaut Oepy

TananTapblH e3repTy Typansl, LapTTan GipxkakTbl 6ac TapTy Typanbl Hemece eHimai 6epyai ToKTaTy Typansbl

Kaspi weLwwimiH kabbingaraHaa;

4) erep Kapbl3a anywblHblH XoHe/HeMece KamcbizgaHaplpyabl OepreH  yuWwiHWwi  TynFaHblH - OaHKTIK

woT(-Tap)blHAafbI akliara ThiMbIM CanbiHCa HEMECEe akbl OHAIpIN anbiHCa He BorMaca HakTbl OCblHAalW Kayin
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©ap 6onca Hemece Kaspi atanfaH TynFanapablH akwacblHbIH ecebiHeH OpbliHAAM anManTbiH MHKaccanbIK OKim
XoHe/Hemece Tenemaik Tanan-tancbipma Kombinca;
5) WapTTa ke3genreH e3re e xargannapaa Hemece erep TemeHae aTanfaH Ke3 KerreH xafaan opblH anca
Hemece, Kaspi-giH, nikipiHWe, keneci ke3 KenreH >afganFa (ofFaH kKoca, bGipak Lwektenmen): Kapbi3
anywbiHbIHAKYMbIC BepyLliHiH Kaspi-re xasbalwa xabapnaybiHbiH, Hemece Kaspi-re 6acka gepekkesnepaeH
TYCKEH aknmapaTtTbiH HerisiHge anbiHFaH Kapblid anywbiHbIH XyMbic GepyliMeH eHBek KkaTblHacTapbiH
TOKTaTKaHbl (COHbIH, iWiHAe angafbl yakblTTa) Typanbl aknapaTTblH, 6onyblHa HeMece aHbIKTanyblHa;
angekivHiH Benin Teney eHe caTbin anyra NUMWUT LWAaPTbIHbIH XaHe/Hemece Kamcbi3agaHablpy Typarbl
LWapTTbIH X8He/HemMece e3re wapTTapAblH He Gonmaca onapfblH Kenbip TananTapbiHbIH, XapaMAbbIFbIH
AaynaybiHa; Kapbl3 anywblHbIH, XeHe/Hemece YLiHWIi TyrFaHblH Kaspi-re yCbiHFaH KyKaTTapbliHbIH JXKHe
(Hemece) aknapaTbiHbIH LUbIHAWMbI X8He (Hemece) TonblK 6onmaybiHa; Kapbi3 anyLbiHbIH KanuTbic 6onybIHa
Hemece xabap-owwapchl3 XofanybiHa; Kapbl3 anylwbiga ywiHwi TynFanapasiH angeiHaa bepeluekreH acatbiH
comMaga MiHOeTTemMenepAiH TyblHAayblHA Hemece aHblkTanybliHa; Kapbl3 anylwbiHbIH ©3iHiH Ke3 KenreH
pactamacbl MeH keningiriH 6y3ybiHa; Kapbl3 anylibiHblH, 3aHHaMaHblH TanantapblH 6y3ybiHa (6yn Kapbi3
anywsbiHblH Kaspi-giH angpiHaafbl MiHOeTTemenepiH Oy3yblHa aKen COKTbipfaH Hemece oKemn COKTbIpybl
MYMKiH); Kapbl3 anywwblHbiH XoHe/Hemece KamcbizgaHapipyabl 6epreH yLiHWwi TynfaHblH 634epiHiH YLWiHLWi
TynFanapablH angblHaarbl Ke3 kenreH MiHgeTTemeciH 6y3ybiHa; Kapbi3 anyLbl Typanbl )XafbIMCbI3 aknapaTTbiH
aHbIKTanyblHa; benin Teney xaHe caTbin anyra NMMUT LWapTbl KONAaHbICTa OonFaH Kes KenreH yakbiTTa Kapbia
anyLwblHbIH KapXblSblK XafganbiHblH HawapnayblHa; Kaspi-gii Tanan etyiveH KpegutTti eTey kesi 6onbin
TabblnaTblH KipiCTi KEPCETETIH XXaHe pacTanTbiH (Kaspi-4iH TananTapbiH KaHaFraTTaHAbIpaTbiH) KyXaTTapAblH
GepinmeyiHe; Kapbi3 anyLibiHbIH XaHe/HeMece KaMcbi3gaHabipyabl 6epreH yLiHwi TyFaHbliH a3amMaTTbiFbIHbIH,
e3repyiHe xaHe (Hemece) aTanfaH TynfanapabiH KasakctaH PecnyGnvkacblHaH TbICKapbl Xepre yakbiTwia
Hemece TypakTbl TypyFa keTyiHe OannaHbicTbl Kapbi3 anywbliHbiH, Kamcbidgangblpyabl 6epreH  yLwiHLwi
TynFaHblH, benin Teney xaHe caTbin anyfa NMMUT LWapThl XaHe/Hemece KamcbizoaHablpy Typanbl wapT
BonbiHWa MiHgeTTemenepai opbliHAaMaybliHbIH, (TUiCiHLWE opbliHAaMaybiHbIH) kayni 6ap 6onca, Kaspi Kpegut
Bepyni, KnueHTke KalbIKTaH KbIBMET kepceTyai BipxakTbl TOpTinmeH TokTata TypyFa Hemece ToKTaTyra
KYKbISbl.
4.5. Wapt 6onbiHwWa MiHAeTTeMenepai opbiHAay Mep3imiH eTkidreH kesge Kaspi KnueHTTiH TenedoH HemipiHe
SMS-xabapnama xibepy apkbinbl Hemece o3re balnaHbic apHacbl apkbinbl KnveHTke xabaprnangpi.
Xabapnamapga: 6aHk kapbl3bl LWapTbl OoMbIHLLIA Xabapnamaga kepceTinreH KyHri Mmep3imi eTkisinreH Tenemaepain
menLuepi; 6aHK kapbi3bl LapTbl GoNbIHWA Mep3imi eTKi3inreH Tenemaepdi Teney Typansl Tanan; KnmeHTTiH 6aHkK
Kapbl3bl LWWapThl O0MbIHLWA MiHAETTEMeNepai opbiHAaMaybIHbIH cangapbiH TyciHAIpy; BaHkTep Typanbl 3aHHbIH, 61-
6abbIHbIH 2-TapmarbliHAa arKbiHAAnNFaH TepTinneH 6aHK Kapbi3bl LIAPTbIHA ©3repicTep eHridy Typarbl YCbIHbICMEH
KnueHTTiH 6aHKKe eTiHiW 6ingipy KyKblfblHa HYCKay KamTbinagbl.

CoHpgan-ak Kaspi KnueHT Typanbl ManimeTTepgiH HeridiHge OcCblHAAW  KOMMYyHMKauusnapgbl
navganaHywelHbl KNnueHT peTiHae carkecTeHAipreH xafganna, KnueHTTiH aneymeTTik xeninepaeri XxoeHe eare
VHTepHeT-pecypcTaparbl )Keke napakwacbkiHaa xabaprnamanap xapusinay, xabapnamanapgbl MecceHaxepnep,
e3re e GannaHbIC Kypangapbl apkbinbl xibepy apkbinbl KnueHTke xabapnayra KyKbinbl.

Xabapnama KnveHTke:

KnueHTTiH XxabapnamaHbl anfaHblH Tipkeyai kKaMTamachI3 eTeTiH barinaHbic apHachkl apkeinbl, benin Teney
XoHe caTbIn anyfa NMMUT WwapTbiHaa Hemece KnueHT Kaspi-re Benin Teney xeHe caTbIn anyra NMMAUT LIAPTbIHbIH,
asicblHAa YCblHFaH e3re e KyXaTTap[a KepceTinreH aMnekTPoHAbIK NoliTa MekeHxawnblHa; benin Teney xaHe
caTtbin anyra NUMUT WwapTbiHaa Hemece KnueHT Kaspi-re benin Teney xeHe caTbin anyra NUMUT LWapPTbIHbIH
asicbiHOa YCbIHFAH ©3re [e KyXaTTapAa KepCeTiNnreH TYPFbIbIKTbI KEPiHiH, MEeKeHXaWblHa OHbIH TabbIC ETinreHi
Typanbl xabapnamacbl 6ap Tancblpbic xaTneH xibepinreH Gonca, COHbIH iWiHAE KOPCETINreH MekeHxanaa
TypaTtbliH KNneHTTiH kamMeneTke TornFaH otbackl MyLwienepiHib Oipi anfaH 6onca, xabapnama »eTkisinreH 6onbin
caHanagbl.

XabapnamaHbl agpecatka, anywbifa TabbiC eTydiH MyMKIH eMeCTiri Typanbl He OHbl KabbingaydaH 6ac
TapTyblHa, coHAan-aK e3re bannaHbiC apHanapbliH NarganaHFaH Kesfe OHblH KabbingaHfaHblH pacTamayblHa
OannaHbICTbl 6enri KoMbINbIN KalTapFaH Xarganaa, xabapnama TuicTi Typae xibepinreH 6onbin caHanagbl.

5. WWekteynep

5.1. Kaspi ywiH wekteynep. Kaspi-giH:
1) Benin Teney xaHe caTbin anyfa NMMUT LWAPTbI XacarFaH KyHi 6enrineHreH komuccuanapabl XXaHe Kapblafa
KbI3MeT kepceTy GonbiHWa e3re TerneMaepdi ecentey TopTibiH XKeHe onapablH MerepiH YNFanTy XafblHa
Bip>aKTbl TOPTINMEH e3repTyre;
2) xacanfaH benin Teney xaHe caTbin anyfa NMMUT LWAaPTbIHbIH asCbiHAA KOMUCCUSIHBIH XaHa TYPrepiH XaHe
e3re Tenemaepai 6ip>xakTbl TOPTINNEH EHri3yre;
3) erep kapbi3 Oepy Typanbl epexenepge CakTaHOblpy LwWapTTapbiH XaHe KamcbizgaHabipy 6onbin
TabblnaTblH MYNIKTIH HAPbIKTBIK KYHbIH aHbIKTay MakcaTbiHAa baranay Xypridyre apHarnfaH wapTTapAbl )acacy
Typansl Tanantap kesfernce, CakTaHAbIpy YWbIMbIH X8He (Hemece) 6GaranaywblHbl TaHdayaa Kapbis
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anywbiHbl, kenin 6epyLuiHi WekTeyre, coHaan-ak Kapbl3 anylublFa e3iHiH eMipi MEH AeHCcaynbIfblH CakTaHabIpy
MIiHAOETIH XyKTeyre;
4) Kapbi3a (MukpokpeauT) GowbiHWwa OGepeluek etenyre Tuic ©aHKTiH (MUKpPOKapXbl YWbIMbIHBIH) ©aHKTiK
WwoTbliHaH Bbacka 6acka 6aHKTeri Hemece MUKPOKapPXbl yYMbIMbIHAAFbI Kapbl3abl (MUKPOKPEAUTTI) ChIpTKbI KanTa
KapXblnaHablpy MakcaTbiHAa 6epinreH Kapbi3abl e3re WoTka aygapyra;
5) Heriari 6opbiwThl HeMece CbliakblHbl 6TEY KYHi Aemarbic HEMece Mepeke KyHiHe Tycce oaHe Chbliiakpl
Hemece Herisri Oopblll oOOaH KeWiHri >KyMbIC KyHi TerfleHce, TypaKkcbi3ablk anblOblH Hemece awbin
CaHKUMsANapbIHbIH ©3re TYpnepiH eHAipyre KyKbifbl XOK.
5.2. WoT xeHe KnybTbik kKapTa OOMbIHLLA LIeKTeynep:
1) Kapta LWapTtra atanfaH wekTeynep eckepinreHae, Ttek KnyoTbiH CepiktecTtepiHae caTbin anblHFaH
TayapnapAblH/KbIBMETTIH, aKbICbIH KONMa-KOn akLlwachl3 Teneyre apHarfah;
2) CATbIN ANYFA NMMWT konma-kon akwameH aneiH6anabl xeHe Laptta >xaHe/Hemece KapTaHbl
navganaHy epexeciHoe artanfaH xafgavWnapgbl kocnaraHaa, Kapta LloTttaH kKonma-kon akwadbl any,
WHTEpPHET XeniciHae Tenemaep xacay yLiH nanganaHbsinmanapl;
3) WoTtTaH Tenemaep Tek KapTa (OHbIH AepekTeMenepi) apKbinbl faHa xacanagpl;
4) UWotTaH Tenemaep Tek KormkeTtimai coma ecebiHeH xacanagpl;
5) WoTtka akwa TyckeH xarpganaa, KnuentTin WaptteiH, BOJIIN TOJIEY XXOHE CATbIMN ANTYFA NUMAT
WwapTbiHblH ~ asicbiHga Kaspi-giH - angpiHaarel  keHe KnyOTbiH  asdcbiHaa MarasuHHiH, - angbiHgarbl
MiHOETTEMENEPIH Kamcbi3gaHablpy YWiH akwa KamcbizgaHablpy >KapHacbiHbIH LWOTbIHA ayaapbliagpl
(KaMcbi3gaHabIpy >kapHacbiHbIH TananTapbiHga GenrineHreH wekreynep eckepinreHae). OTiHilKe KON Ko
apkbinibl KnueHTt Kaspi-giH WoTTarbl Kanablk Menwepingeri akwaHbl KamcbiagaHablpy KapHacblHa ycTan
KanyblHa (aygapyblHa) kenicim/Hyckay Oepegi. Akwadbl Kamcbidaganablpy KapHacbliHa cany Tanantapbl
CanTtTa opHanacTbIpblfiFaH;
6) LoTTaH konma-kon akwansbl (CaTtbin anyra numnT asceiHaa Kaspi 6epeTiH akwaaaH 6acka) 6epy Tek Kaspi-
OiH KaccanapblHOa KesekTinik neH KasakctaH PecnybnukacbiHblH 3aHHaMacblHOa KesfdenreH esre
TananTtapgpl, Wwekreynepai eckepreHae, KnueHT ycbiHFaH kaccanblk LWbIFbIC Ky>KaTbIHbIH, HEri3iHOe Kapbi3abl
eTey yuwiH Hemece LLloTka KombinaTblH akUeNnTCi3 TopTinneH opbiHAanyfa TMiC e3re Hyckay/Tanan 6ovbliHWa
TeneHyre Tuic coma werepinreHaeri LoTTafbl akwa kangblfbIHbIH MerwepiHAe XXy3ere acbipblnagpl.
5.3. CATbIM ANYFA JINMMUT ascbiHaa Kaspi Wot xaHe CATbIIN ANTYFA TIMMUT 6GowbiHWa wWekTeynepai
Genrineyre, xotofa, kaWTagaH KotofFa Kykbinbl. Lekteynep CATbIM AJTYFA NUMUT Hemece Lot GorbiHWa
OnepauusHbl xyprisreH ke3ae Kaspi-aiH atanfaH apekeTTepai Xy3ere acbipybl apKbinibl benrineHei, >xonbinagbl,
kanTa kovbinagbl. Kaspi KnneHTke atanfaH apekeTTep Typanbl MOOMIbAi KocbiMLLA apKbinbl Hemece Kaspi-aiH
Tandaybl 6onbiHIWa 6acka BannaHbic apHackl apkbinbl xabapnayFa Kykbinbl.

6. KpeanTtTi eTey ke3ekTiniri
6.1. Kapbl3 anywbl canfaH TenemMm comacbl Kapbl3d anywblHbIH Benin Teney xaHe caTbin anyra NUMUT LWapThbl
OoMbiHIWA MiHOeTTeMernepiH OpblHAAY VLWIiH >KeTKinikci3 6onca, on Kapbid anywbliHblH, 6epelueriH  MbiHa
Ke3eKTinikneH etenai:

1) Herisri 6opbiw 6onbiHWa bepeluek;

2) Cbinakbl 6onbiHWwa 6epeLuek;

3) TypakcbI3gblK anblbbl (avbinnyn, ecimnyn);

4) arbiMAarbl TeneMaep KeseHi ywiH Herisri 6opbiw comacs;

5) arbiMaarbl Tenemaep KeseHi ywiH ecentenreH Coliakbl;

6) kapbl3 Oepyre >xaHe KbI3MeT KepceTyre 6aninaHbICTbl KOMUCCUSI xaHe e3re ae Ternempaep 6ovbiHwa

Oepeluek;

7) opbiHpayFa 6arnaHbicTbl Kaspi-AiH WweiFacbinapbl.
6.2. bannaHbic apHanapbl apkbinbl 6epinreH Kaspi-giH TWICTi ycbiHbICbl 6onfaH xarganaa, KnueHT bepeluekTi
eTey ecebiHe TyceTiH aKwaHbl 6enyaiH, Kaspi yCbiHFaH HYCKacblH TaH4ayFa KyKbiibl.

7. CATbIN ANYFA NUMNTTIH tananTapsl

7.1. KnuentTiH Kaspi angeiHgarel 6epewweri KnmeHTTiH Kapblida OnepaumscbiH xypridyi; KnneHTt Teneyre Tuic
CbliakplHbl, TenemakblHbl, KoMuUccusanapabl ecentey; bepellekTiH TyblHOayblHA SKen COKThipaTblH ©3re
XafgannapdblH HeTWXeciHae TyblHAanab!.

7.2. Kaspi-giH WwoTbiHa akwa TyckeH KyH benin Temey xeHe caTtbin anyfa NUMUT wWwapTbl GOWbIHWA Tenem
XacanfaH kyH 6onbin caHanagbl. Erep akwa Kaspi-gin wotbiHa Tenem kyHi carat 20.00-re gewiH Tycce, MyHaan
Tenemai KnneHT afbiMaarbl KyHi xkacaraH 0o5bin caHanagbl.

7.3. CATbIM ANYFA IMMUTTIH menwepiH Kaspi KnueHT ycbiHFaH aknapaTTblH, COHOaN-aK KpeauTTik Ol0OpOHbIH
Oepektep 6asacbliHOarbl aknapaTTbl KockaHaa, 6acka aa manimeTTepaiH Herisinae KnueHTke KpeanuTTiK CKOPUHT
XKYprisy xoHe T.6. HoTuxeciHae 3 BeTiHwe Genrinenai. Kaspi KnueHTke xxaHa/kocbimwa CATbIMN AINYFA NMIUMUT
Bepyre kykbinbl. KnueHTTiH JlumnTtTi navgananysl oceiHgan CATbIM ANTYFA IUMUTTI GenrineymeH kenickeHi
oonagpl.

7.4. KpeouTt GepinreH catTeH 6actan on KnueHTtke kormkeTiMai 6onagbl. Kpegut KnyoThik kapTaHbl xxaHe LLUoTThl
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navaanaHy apkbifbl faHa KorkeTimai 6onaabl.

7.5. Knuentke CATbINM ANYFA NMUMUTTIH menwepiH kebelnTy xaHe/Hemece e3repTy Hemece XaHa Kpeaut
Bepy Typanbl xabapnay KnveHTTiH, TenedoH Hemipi 6bonbiHwa Hemece Kaspi-aiH TaHgaybiMeH e3re bannaHbic
apHanapbl apkbinel SMS-xabap xongay apkbifbl Xxy3ere acbipbinagsl. byn petre CATbIMN ANYFA NIUMUT
OypbiH GenrineHreH CATbINM AINYFA JIMMUTTEH a3 Hemece ken 60nybl MyMKiH XoHe on GepinreH KyHHeH
6acTtan Knnenke kormkeTimai 6onagbl.

7.6. KomuccusanapabiH menwepnepiH (COHbIH ilWiHAe yaKbITLLA) a3aiTaTbiH Xafgannapabl kocnaranaa, Kpeantke
KbI3MET kepceTyre OannaHbICTbl KOMUccuanap Tek TapantapablH Kenicivi 6onbiHwa LlaptTta kesgenreH
TOPTINMNEH XaHe Xafaannapga esrepTinyre Tuic.

7.7. TexHukanblk oBepapadT bonFaH ke3ne xoaHe/Hemece KnueHTTe Al calblHFbl TENEMHIH TeneHbereH Geniri
bonraH ke3ae keneci Aii caliblHfbl TerieM Kaspi-giH kanaybl 6oMbliHWa TexHuKanblk oBepapadT xxaHe/Hemece Al
CcalblHFbl TONEMHIH TeneHbereH 6eniriHiH comacbkliHa kebenTineni.

7.8. Erep bannaHbic apHanapbl apkbinbl Kaspi esreciH xabapnamaca, Kpeaunt 6enrinedHreH CATbIMN AITYFA
NUMMUTTIH Herizge 6epineai. KomkeTimai coma 6ypbiH anbiHFaH ap KpeaouTt (caTtbin any) TonblK KauTapbinFaHHaH
KeuriH Wwamanac xaHapTbinagsl. KnuentTin Kaspi-giH, MarasnHHiH angbpiHaa mep3imi eTkisinreH 6epelueri 6onfaH
kesge CATbBIM ANYFA IMMUTTIH ascbiHaarbl KomkeTiMai coMa yrFantblnmangoi.

7.9. Kaspi KnueHTke xaHapTbinaTblH HeMece XaHapTbinmanTtbiH Herisge BOIIIM TOJIEY xaHe CATbIMN ANYFA
JIMMUT wapTbiHbIH asicbiHga Catbin anyfa JIMMUTTIH eH Ken comachl werivae KocbiMwa Jlumuttepai 6epyre
KYKbISbl.

7.10. Catbin anyfa Jlumut Bepy atanfaH ic-opekeTTepi Xy3ere acblpy YwWwiH Kaspi-ge kesgenreH bannaHbic
apHanapbliHbiH, 6ipi apkbiibl Kaspi BOJIIN TOINEY xeHe CATbIM AJITYFA JIMMUT wapTbiHbIH, TanantapbiHa
corikec KnneHTTiH KenicimiH anfaH »afganga xxysere acbipbiiagbl, Catein anyfa JIMMUTTIH eH ken MenLuepi 6ec
MUITIMOH TEHIEHi Kypanabl.

7.11. KnueHnT KnybTbIK KapTa any yLiH CoHbIH iwiHae bannaHeic apHanapsbl apkbinbl Kaspi-re xabapnacsin, Kny6
epexeciHae aTanfaH Tanantapabl kabeingan, Knybka mywe 6onagepi.

8. KpeouTTi eTey Tacingepi MeH agictepi

8.1. OTey Tacini — KONMa-Kon akwWamMeH HeEMeCce KOnMa-Kos akwachi3 TOpTIiMneH.

8.2. BONIM TONEY xeHe CATbIM ANYFA JINMMUT wapTtbiHaa kepceTinreH Mep3sim, LLUoTTel Teney kyHi, Tenemre
LIOT YCbIHY KyHi Kaspi MyHOanm MyMKIHAIKTI yCbIHFaH Xafganga: Kaspi-AiH YCbiHbICbIHbIH BONybIMEH LUEKTEeNreH
KnueHTTiH Tangaybl 60MbIHILA TepMUHANAbIH MHTEPaKTUBTI Ma3ipi, KnueHTTiH »Keke kabuHeTi, Kaspi.kz mobunbai
KocbIMLackl Hemece e3re balinaHbic apHachl apkbinbl Hemece Kaspi-giH Kaspi.kz mobunbai kocbiMwacbiHaa
kepceTyi Hemece ApHanapgbiH Oipi apkbinbl KnveHTke xabapnaybl G6ovbiHIWA ©3repTinyi MymkiH. KepceTinreH
Xargannapa KocbiMLUa Kenicim »kacacy Tanan eTinvengi.

8.3. Kaspi benin Teney xaHe caTtbin anyfa NMMUT WapTbl oMbIHLLA MIHAETTEMEeNepaiH OpblIHAANYbIH Ke3 KenreH
YLWiHWI TynFagaH kabbingayra KyKbibl.

8.4. KnueHTt bepeluekTi mep3iMiHeH BypbiH TOMbIK HEMECE iLliHapa eTeyre oTiHIWTi xxa3bawa Hemece Kaspi-ge
kesgenreH bannaHbic apHanapbl apkbinbl 6epeai.

8.5. KpeauT afbimaarbl Akbl Teney WoTbiH Teney KyHiHe geniH Mmep3iMiHeH BypbiH eTenreH ke3ae cbiakbl (erep
kesgence) benin Teney xeHe caTbin anyfa NIUMUT LWAPTbIHbIH, TananTapbiHAA aHbIKTanfaH (erep 6yn kpeguT yLWiH
OHbl BepreH ke3ge HeFypribiM TeMeH MernLeprneme 6enrineHbece) menwepneme 6onbiHwa ecentenei. Coinakbl
menLiepnemeci bekitinreH comaga OenrineHreH xarganaa, TeneHyre TMic cblakbl afbiMAaarbl AKbl Terney LWoThl
OoMbIHIWA TerneHyre TUIC Cbliakbl COMacbiHa MponopuuMoHanabl KpeauTTi NanganaHFaH HakTbl KyHOEP CaHbl
HerisiHae ecenteneni. byn pette Kaspi KnueHT Teneyre Tuic cbiiakbiHbIH MenLepiHe XeHingik 6epyre KyKbinbl.

9. AnbipbacTay xaHe aknapart neH y3iHai kewipmenepai 6epy

9.1. TapanTtap ekiHWi TapanTaH anbiHFaH GaHKTIK, KOMMepPLMANbIK xaHe b6acka Aa aknapaTTbiH KyNUSAMbIbIFbIH
KaMTamacbl3 eTyre miHgeTTeHepni. Tapantap LUapTTel opbiHAayFa GannaHbICThl ©34epi anmvacaTtbiH aknapaTTbl
Kynus gen caHayra xaHe LapTTeiH TananTapbiHa caw xargannapabl XeHe MyHAan aknapattbl 6epy KasakctaH
PecnybnvkacblHbIH 3aHHaMacCbIHbIH TananTapbliHa carkec MiHOETTI 6onfFaH XXardanabl KocnaraHAaa, OHbl eKiHLi
TapanTblH xa3balua KeniciMiHCi3 Xapus eTneyre kenicegi.

9.2. KnuenTtke Y3iHai kewipme KnneHTTiH XKeke kabuHeTiHe opHanacTbIpy apkbinibl HeMece Kaspi ankbliHOaraH
e3re barinaHbic apHanapbl apkpinbl 6epineai. Ecen anbipbicy ke3eHiHae Onepauusnap xaHe bepeluek 6onmaraH
Xafgannapga, Y3iHgi kewwipme xongaHbaybl MyMKiH. Y3iHAi kewwipme 6ec XblngaH acnanTbiH ke3eH ywiH 6epineai.
9.3. CraHgapT epexenepge KesfenreH xargauWnapgbl kocnaraHga, KnueHTTiH ke3 kenreH xabapnamacsol
Hemece cypaTybl asbawa Typae Oepinyre Tuic. Mynaanh xabapnama Hemece cypaTty, erep on Kaspi-giH
MeKeHXalblHa noluTaMeH Hemece Kypbepnik 6annaHbiC apkbinbl xibepince, Kaspi-re Tuicti Typae xongaHfaH
6onbin caHanagpl.

9.4. bannaHbIC apHanapblH nNanganaHbin, KnMeHT KaxeTTi KyNuAnbInbIK PEeXUMIH KaMTaMachl3 eTKeHiH, 6aprblk
KaXXeTTi, COHbIH iWiHAe 3uAH KenTipeTiH KOMMbloTepnik GargaprnamanapgaH KopfaHy YLUiH TeXHUKanbIK XXeHe
Oargapnamarnslk pecypctapbl 6ap ekeHiH pactangbl.
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9.5. XaT xasbicy, Onepauusanap Xypridy eHe MeMminenepai kacacy >xaHe esre apekeTTep ywiH KasakraH
PecnybnvkacbiHblH 3aHHamacbliHOa >aHe/Hemece Kaspi-fiH ik HOPMATUMBTIK KyXKaTTapbliHOa KesaenreH
Xargannapa anekTpoHablk umdpnblk kontaHba He 6onmaca KasakraH PecnybnukacbiHbIH 3aHHaMachiHa KanLubl
KernmenTiH KopFaHy apeKkeTTepiHiH aneMeHTTepi KonaaHbinFaH bannaHeic apHanapbl nanganaHblnybl MyMKiH.
9.6. KasbickaH xaTtTap MeH xabapnamanap xoHe BOJIIM TOJEY xeaHe CATbIMN ANYFA JIMMUT wapTbiHbIH
asicbiHAarbl e3re Kykatrap KnueHT OTiHIWTI yCbiHFaH Tinge »xacanagasbl.
9.7. MowTameH xabapnapabl xibepy ywiH Kaspi KnneHTTiH OTiHilwTe kepceTinreH nowTanblk MEKEHXaWbIH, an
on esrepreH kesge BOJIIN TOJIEY xoaHe CATDLIM AJTYFA JIMMUT wapTbiH XacackaH kesge xabapnaHfaH
MeKeHXanabl nanganadaasbl.
9.8. XXaHa Tapudtep Kaspi-giH onepauusanblk 3angapbliHaa xeHe/Hemece CaniTTa opHanacTbipbifiFaH Xarganaa,
KnneHnTke Kaspi-giH TapnudTepiHiH e3repictepi Typarnbl TUICTi Typae xabapnaHfaH 6onbin caHanagsbl.
9.9. bannaHbiC apHackl apkbinbl xabapnama >xongaHraH kyHi Kaspi-giH BOJIIN TOINEY xsHe CATbIMN AJTYFA
JIMMUT wapTtbiH BipxxakTbl ©3repTkeHi Typanbl KnueHtke TuicTi Typae xabapnaHfaH Gonbin caHanagbl, OfaH
noLuTa ynbiMbl 6epreH KyHi >xongaHraH 6onbin caHanaTtbiH nowTanbik xabapnamanap Kocblinmanasi.
9.10. Kaspi KnueHT Typansl ManimeTTepai kpeauTTik Btoponapra 6epyre xaHe kpeauTTik 61opoHbIH, Kaspi-re on
Typanbl kpeauT ecebiH GepyiHe, coHgan-ak TapantapgblH MiHAeTTemenepai opbiHAayblHa 6annaHbICTb
aknapatTbl BepyiHe kenicimai angbl.
9.11. KapTtaHbl kaviTa WeiFapyfFa apbi3 (eTiHiw) 6epy apkbinbl KnneHT WapTka KapTaHbl kaiTa Wweifapyfa eTiHiLl
OepinreH KyHi KongaHbicTa GonfaH TapudTepdiH KongaHblnaTbiHbIMEH kenicedi oHe LapT TapanTtapablH
Kenicimi OomblHWa kepceTinreH Oeniringe e3repreH 6onbin caHanagbl. Kaspi-giH nikipiHwe, KnneHTTiH
apekeTTepiHae KbINMbICThIK Oenrinep 6ap OonfaH xargannapaa, 3aHHamaga ke3genreH TapTinneH, coHgan-ak
KnneHTTiH xas3bawa KenicimgepiHae artanfaH xargamnapga, KnueHt Kaspi-re 6aHK KynusicblH KypaWTblH
MarnimeTTep MeH aknapaTTbl XoHe aepbec AepeKTepai aHblKTay XXeHe anablH ana Teprey opraHgapbliHa allyfFa
XaHe bepyre Kykblk bepegi.
9.12. WapTtka kon kos oTbipbin, KnveHT Kaspi-re: KnveHT namga anywbsl Hemece myggeni TynfFa 6onbin
TabbinaTblH WapTTapAdbl Xacacy xaHe opblHAay, COHbIH iwiHae KasakctaH PecnybnuvkacbiHaH Toickapbl 6onfaH
Kesae; onapabl opblHOAyFa MaxOyprney Hemece OepeluekTi eHAipy; KNMeHTTIH KyKblKkTapbl MEH MiHOETTEPIHIH
TUICiHLLE iCKe acbIpbINyblH KAMTaMachI3 eTy; BMOMETPUANbIK CONKECTEHAIPY XaHe / HeMmece ayTeHTumkauuanay,
ManiMeTTepAi aHblkTay, COHbIH iWiHAe anaskTblk onepauusnapra kon 6epmey makcaTbiHOa; OynTTbl XoHe
aepektepai enaeyniH 6acka TexHomorusinapblH Kongady; wapTTapAbl opblHAayFa GavinaHbICTbl aknapaTTsl,
yWwiHwi  TynfanapgbiH  OipneckeH  OafgapnamanapbiHa  (agangblk  OargapnamanapbiHa,  GOHYCTbIK
GargapnamManapga xaHe T1.6.) kaTbicaTblH YLWiHLI TynfanapablH ManiMeTTepi MeH aknapaTbiH KnueHTTiH, Kaspi
CEPIKTECTEPIHIH, Ha3apblHa XeTKidy; cakTaHAbIpy, NowTanbIK yibimaapra, 6ainaHbeic yibiMaapbiHa 6epy; Mep3imi
eTkisinreH bepeluekTi eHaipin any Hemece KnueHTTiH e3re MiHOeTTeMenepiHiH opblHAANyblH KaMTaMachl3 eTy
YLWiH KOMMNeKTopnblK yibiMAapFa XoHe e3re Tynfanapfa 6epy ywiH KnveHTTiH gepbec AepekTepiH xuHayra,
eHaeyre (COHbIH iWiHAe aBTOMAaTThl TypAe eHaeyre, OynTTbl TexHonornanapAabl KongaHyfFa), cakTayFa XoHe
nanpanaHyra (CoHbIH iliHAe TpaHcLwekapanblk 6epyre) kenicimiH bepeai.
9.13. OTiHiWwKe KON Ko OTbIpbIn, KNMeHT oHAa kepceTinreH aknapaTtTbiH LWbIHAbIKKA CONKeC KeneTiHiH, LapTtneH,
COHbIH iwiHae KapTaHbl nanganaHy epexecimeH, Knyb epexecimeH TaHbICKaHbIH pacTanpl xaHe Kaspi-re:
1) WapTTbiH TananTapbliHaa ke3genreH makcaTrapaa LoTTarsl akwa comacsl xaHe LapTTeiH Mep3imi werivge
OHbIH LWWoTbIH, coHbIH iWiHae LoTka kaTe aygapblnfFaH aklwaHbl, coHaamn-ak Kaspi-aiH xxaHe/Hemece KnueHTtneH
XacanfaH yarganacTtblk OoMbIHLLA e3re TyNFaHblH (MyHAAN KYKbIKTbl pacTalTbiH KyxaTTapabl YCbIHFaH Ke3ae)
angblHAarFbl Ke3 kenreH 6epeluek comachlH Tikenew gebetreyre;
2) Kaspi-ge anasikTblk onepauusanap XeHiHae kyMaH 6onfFaH kes3ae Hemece XibepyLiHiv/canywbiHbiH, LoTka
aKwaHbl KaTe ecernke >xasfaHbl XeHiHOe KyMaH OonfaHga He Gonmaca ywiHwi TynFanapgbiH, KaptaHb
pykcaTcbi3 nanganady kayniHiH angblH any MakcaTblHAa MoH-Xangbl aHblkTaraHFa feuriH KnueHTke
xabapnaman KaptaHbl/OnepauusHbl OyfatTayra kenicim Oepegi. byn xargamga Kaspi e3iHiH kKanaybl
bombiHWwa KapTtaHbl bByrattayra xoHe/Hemece KnuneHTTi Onepauusanap xkacaygaH LueKkTeyre Kykbinbl, Gipak
MIHOETTI eMec;
3) on Typanbl aepbec QaepekTepdi, COHbIH iWiHAe OaHKTIK KynusHbl, coHpan-akK TapantapgplH e3
MiHOeTTeMernepiH opbiHAaybiHa HannaHbICTbl aknapaTTbl 6annaHbIC KbIBMETiH, CakTaHAbIPY KbIBMETiH, OynTTbI
XoHe AepekTepai enaeyaiH 6acka TexHonornsnapbiH KongaHy Kbi3METiH, 83re KbI3MeTTepAi YCbiHATbIH YLUiHLLi
TynFanapra b6epyre, xxuHayra, eHaeyre (COHbIH, ilWiHAe TpaHcLlekapanblk 6epyre);
4) opblHoanmaraH Tanantap ©OonfaHga, KasakcTaH PecnybnukacbiHblH, 3aHHaMacblHa Ccal  YLWiHLLi
TynFanapablH, eKiMaepi, COHbIH, ilWiHAE ThIMbIM, MHKaccarblk eKiM, Ternem TananTapbl XaHe 6ackanapbl 6onfaH
Xarganga, Kapta 6oMbiHLA LWbIFBLIC XXaHe Kipic onepaumsnapbiH ToKTata TypyFa;
5) Kaspi-giH, OTiHiwTe ycbiHbIFAH aknapatTbl KnueHTke KbidaMeT kepceTy (CoHbIH iwiHae KasakcTtaH
PecnybnukacbiHaH ThiCcKapbl OonfaH Kesge) xaHe amnadkTblk onepauvsnapAblH anfbiH any MakcaTbiHAa
navganaHyblHa kerniciMmiH 6epegi.

10. KJ‘Iy6TbIK KapTara KbIBMET KepCeTy TaslanTtapbl
10.1. Kapta KnueHTke KapTaHbl nanganaHy epexeciHae KepceTinreH TacingepmeH depinegi.
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10.2. Kaptanapgbl nanganaHy xeHe Kaspi-giH KnueHTke GepreH TuicTi ekineTTikTepiHiH kenemi KasakctaH
PecnybnukacblHbIH 3aHHamacbkiHaa, TmicTi XTXK, TKXK HopmanapbeiHaa, WapTTa xeHe WapTTeiH axbipamac 6eniri
6onbin TabbinateliH KapTtanapgel navganany epexeciHae (LaptteiH Ne 1 kocbiMLiacel) petteneai.

10.3. Knuenttepre TKXK xaHe/Hemece Kaspi.kz Tenem xyrieciHiH KapTanapbl KocbiMwa KyxatTtapabl 6epycia
weirapbinagbl. KnueHTTiH Kaspi.kz-Te xaHe (Hemece) TepmuHangapaa Onepauumanapbl xacaybl xaHe (Hemece)
Kaspi.kz-ke Tipkenyi TKXK >xaHe/Hemece Kaspi.kz Tenem >yiieciniH KapTanapblH WwbiFapyra Heris 6onaabl. ©3re
xargannapaa Kapta Kaspi-giH kanaybl 60MbiHLA LWbIFapbiiybl MYMKIH.

10.4. TKXK xxeHe/Hemece Kaspi.kz Tenem xynecinii Kaptanapbl apkbinbl xyprisineTiH Onepaumsinap TeHremeH
Xacanagpl.

10.5. TKXK Kaptachl weifapbinFad xarganga, on CATbINM ANYFA JIMMUT weriHge TayapnapAblH JXKaHe
(HemMece) KbI3MeTTiH aKbICbIH Teney YLiH nakganaHbinagsl.

10.6. XT>K Kaptanapbl ocbiHaan Kaprtanapabl xeHe (Hemece) onapablH aepektemenepiH Tikenen CATbIMN
ANYFA NUMUT werinpe TayapnapabliH XaHe (HemMece) KbI3MEeTTiH aKbICbIH TOney YLiH KongaHfaH kesge
(Kaspi myHpan mymkiHaik 6epreH xafganga), congan-ak onepauusanapabl TKXK-Hbl  KongaHbin >Kyprizy MyMKiH
©onmaraH xafgannapga nanganadoinagpl.

10.7. Kaspi-gih XTX-meH ecen awblpbicy BantoTacel — AKW ponnapel. KasakctaH PecnybnvkacbiHbIH
aymarbliHaH Tbickapbl xepae XTXK apkbinbl AKLL gonnapbiHaH 6acka BantoTaga xacanfaH Onepaums comachl
Kaspi-giH XTXX-meH ocbl Onepauusa 6ombiHIWA ecen anblpbickaH kyHri AKLL gonnapbiHa katbicTel Onepauumsi
BantoTacbiHbiH XTXK 6enrinereH anbipbactay 6arambl 6onbiHwa AKLL gonnapbiHa anbipbactanagbl xeHe Kaspi
Oyn comaHbl Kaspi-aiH ilki TanantapbliHa coikec OenrineHreH, KapTaHbl nanganany apkbiiibl TONEM XXacanfaH
Ke3fe kacamnfaH Ternem Kyxatbl Kaspi-re TYCKEeH KyHi xaHe yakbiTTa kongaHbicTa 0ornfaH BantoTa anbipbacray
6arambl 6onbiHwa AKLL gonnapbiHa 6anama comaga LLoTTaH akuenTci3 TopTinneH anagpl.

10.8. XKypridy Bantotacbl KasakctaH PecnybnukacbiHbiH aymarbiHaa XTXK xeHe/Hemece TKXK apkbinbl xxacanfaH
Onepauusa BantotacbiHaH 6acka LoTtaH Kaspi-aiH iwki TanantapeiHa cankec 6enrinexreH, KaptaHbl nanganaHy
apKblnbl TeNeM >xacarnfaH kesfe acarnfaH Tenem KyxaTbl Kaspi-re TYCKeH KyHi XaHe yaKblTTa KOMAaHbICTbI
bonfaH BantoTa anbipbacTtay 6arambl 6onbiHwa Onepaums comackiHa banama LLoTTel Xypridy BantoTacbiHAafbI
COMa aKLUenTCi3 TopTinneH anbiHagpl.

10.9. WoTTeIH BantoTackl KasakctaH PecnybnukacbiHbiH aymarbiHaa XTXK xxeHe/Hemece TKXK apkbinbl )xacanfaH
LWoTtka akwa aygmapy (TonTeipy) onepauusicbl GovbiHWa Onepauunsa BanTacbiHaH Gacka GonfaH >xaFganaa,
Onepauusa comacbl Kaspi-giH iWwki TanantapbiHa cankec GenrineHreH, KaptaHbl navganaHy apkbiibl Ternem
acarnfaH kesfe >xacanfaH Tenem Kyxatbl Kaspi-re TyCKeH KyHi )aHe yakblTTa KongaHbicTa OornfaH BantoTaHbl
anbipbactay 6arambl 6onbiHwa Onepauus comackiHa 6anama comaga Lot BantoTtackiHaa WoTka aygapeinagbl.
10.10.KapTafa KblI3MEeT KepCeTKeHi YLiH KoMUCCUS TenenTiH xafgannapaaH OGacka KnuneHT »xon 6epreH
TexHukanblk oBepapadT Te3 apaga etenyre Tmic. Ocbl TapMakTa Ke3fenreH xxarganasl kocnaraHaa, KnveHTTiH
TexHukanblk oBepapadTka xon 6epreH apbip xarfgarbl LapTTeiH TanantapbiH eneyni 6y3y 6onbin caHanagpl
xoHe Kaspi-re WapTTbl 6ip>kakTbl COTTaH ThbIC TOPTINMEH Mep3iMiHeH BypbiH Oy3yFa KyKbik 6epeai.

10.11.llapT GombiHWa TexHukanblk oBepapadT GombiHwa komucensi (bap 6onca) Teney miHOeTi TyblHAaraH
caTTeH 6actan LoTka TyceTiH akwa afbimaarbl KYHr KOMUCCUSIHBI Teneyre xibepinegi.

10.12.KapTaHbiH KongaHblny mepsimi Kaspi-giH kanaybl 6onbiHWwa bannaHeic apHanapbiHbiH OipiMeH Hasapra
KeTkisineai.

10.13.KapTa oHbIH KonaaHblny Mep3iMiHAEeri COHfbl KYHre (Koca anFaHaa), anfa xxaHe XblriFa AeriH KongaHblinagbl.
10.14.Kaspi KnueHTke KapTaHblH, KongaHbliny Mep3iMiHiH askTanfaHbl Typanbl OHbIH KONAaHblny Mep3iMmi
asikTanFaHfFa geniH kyHTi36enik 10 kyH OypbiH Kaspi-giH TaHgaybl 6oibiHWwa BannaHbic apHanapbliHbiH, Gipi
apkbinbl xabapnanabi.

10.15.KapTara KbIamMeT kepceTKeHi yLliH Komuccusa menwepi Tapudptepae 6enrineHei. TexHukanblk oBepapadT
ecebiHeH KapTafa KbI3MeT KepCEeTKEHi YLWIiH KOMWUCCUS TOSieHreH >xarfamaa, TereHreH komuccus GombiHLa
GepelekTi eTey AKkbl Terey LWOTbIHA caw Xy3ere acbipbinagsl. Kapbid MepsimiHeH OypblH eTenreH xarganaga,
TexHvkanblk oBepapadT OombiHWa Gepellek MepsiMiHeH BypbiH eTenreH KyHi 6ip mesringe Tonblk kenemge
eTenyre Tuic.

10.16.Komuceunsa Tuicti Ecen ambipbICy ke3eHi yWiH ocblHAam Ke3eHHiH GipiHwi kyHi TeneHedi. Ecen avbipbicy
Ke3eHiHiH 6acTanybl MblHaraH cai arikpiHAanagpl:

1) BipiHwi Ecen anmbipbicy ke3eHi — Benin Teney xaHe caTbin anyfa NMMMUT LWapPThl XacarnfaH KyHHeH Gactan
KYHTi30enik 6ip blf1 ©TKEH COH.

Erep Benin Teney eHe caTbin anyra NMMUT LIAPTbI >XacanfaH KyHre geniH OypblH xacanfaH ykcac Lapt
Oya3blinca, oHaa KongaHbicTarbl Benin Teney xxaHe caTbin anyra NMMUT WapTbl OoMbIHLWA BipiHLLI peT caTbin anfaH
KyH OipiHwi Ecen anbipbicy Ke3eHi 6acTanfaH kyH 6onbin Tabbinags.

2) Keninri Ecen amblpbiCy Ke3eHi — angblHfbl Ecen aiblpbiCy Ke3€eHiHiH COHfbl KyHiHeH BacTtan.

26.04.2021 xbInabl KOca anfaHfa geuiH xacanfaH WWapTttap yLwiH:

1) BipiHwi Ecen anbipbicy ke3eHi — benin Teney xaHe caTtbin anyra NMMUT WApPTbI XacanfaH KyHHeH 6acTan 6ip
XbIN ©TKEH CoH BipiHwWi peT caTbin anfaH Lot GolbiHLWa KepceTinreH KyHHeH 6acrtan.

2) Keninri Ecen anblpbicy Ke3eHi — angbiHrbl Ecen anblpbiCy ke3eHjHiH COHFbl KYHIHEH BacTan

Erep 26.04.2021 xbingbl Koca anfaHFa geniH, angblHFbl Ecen amblpbiCy KeseHi eTce, ofaH keliH KnueHt
Onepauusanap xyprisbece, oHaa keneci Ecen anmbipbicy ke3eHi 26.04.2021 xbingaH keniH BipiHWi peT caTbin
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anfaHHbIH angblHaarbl KYHHEH 6actanagbl, an keniHri 6apnbeik Ecen anbipbicy ke3eHaepi anabiHebl Ecen anbipbicy
Ke3€eHiHiH COHfbl KyHiHEH BacTan ecenTtenegi.

10.17.Kaspi KapTtafa KbiameT kepceTkeHi ywiH Komwuccusara xeHingik 6epyre Kykbifbl, YCbIHbIIIFAH XEHiNaik
eckepinreHgeri KomuccusaHelH menwepi Tapudptepae 6enrineHesi.

10.18.lUapTTblH, KONgaHbliny mep3siMmi iwiHge KapTafa Kbi3MeT kepceTkeHi ywiH KomuccusiHbiH, mMenwepi asato
XafblHa Kapaw esrepreH xarganga, KnueHt OypblH TenereH, CoHbIH, iwiHae TexHukanblk oBepapadT ecebiHeH
TerneHreH xaHe AKbl Terney LWOoTbIHAa can KnueHT eTeyre Tuic (aTan anTkaHga TapudTepre e3repictep eHrisinrex
KYHre OewiH) kKomuccusinap kanta ecentenmengi xxaHe KahTapbliMangbl.

11. lLloTKa KbI3MeT KepceTy Tananrtapbl
11.1. Kaspi KnmeHTTiH LoTbIH awanpl, ofaH KbI3MeT kepceTeqi, )abaapl xxaHe KnmeHT 3aHHamapga, LLapTtTta xeHe
Kaspi-ge GenrineHreH wekTteynepai eckepe otbipbin, Onepauusnapapbl Xkacay yuwiH nanganaHatblH KapTaHbl
bepepni. Kaspi KapTaHbl anekTpoHObIK TypAe anHanbicKa WhiFapadbl, OHbIH AepeKkTeMenepi Typanbl aknapat XKeke
kKabvHeTTe XaHe (Hemece) e3re barinaHbic apHanapbl apKbifbl, COHbIH, iWiHAe QR-koa TypiHae Gepineai.
11.2. Wot OGownbiHwa onepauusinap LWaptra kesgenreH TopTinneH, coHpan-ak Kaspi.kz-te onepauwunsnap
XyprisreH kesge, coHgan-ak Cantra opHanacteipbinfaH OBTK epexenepiHe can xacanagpl.
11.3. WoTTbI Xypri3yAiH Heri3ri TananTtapbl:
11.3.1. KapTta wheifapbinfaH kyHi Knuertke Lot awbinagy;
11.3.2. LLoTTbIH Xeke cankecTeHaipy koabl KnneHTneH xacanraHd benin Teney wapTeiHAa KepceTineai Hemece
Kaspi-giH TaHaaybl 6onbiHWa bannaHbic apHanapbliHbIH Oipi apkbinbl XxabapnaHagpl;
11.3.3. WoT kasakcTaHablk TEHreMeH Xyprisinegi;
11.3.4. WotTarbl AKkwa 3aHHamaga, LWapTra, Kaspi-ge kesgenreH wekreynep eckepinin, Onepauusinapapl,
COHbIH iwiHae Kaspi.kz, Mobunbgi kocbiMwa, TepMuHan (MyMmKiHAIK ©GonfFaH Kesge) apkbinbl Xkacay YLiH
nanganaHblnybl MyMKiH;
11.3.5. Lot 6onbiHwa akwa ayaapyFa KoHe aKlaHbl eCenTeH LWbirapyra 6annaHbicTbl LLoT 6ovibiHWa KbI3meT
akbicbl Onepauws xacanfaH caTteri Kaspi-giH TapudtepiHe can TeneHeai.
11.4. KnuenT Kaspi-giH 6acka ynbimaapaaH akwa Tycy meps3imaepiH Oakpinayfa Hemece peTTteyre He aklwa
aygapfaHbl YLWiH anbiHaTblH KOMUCCUANapAblH MenLwwepiHe acep eTyre MyMKIHAIM XOK eKeHIMeH keniceai.
11.5. KnueHTTiH nangacbiHa KONMa-Kos akwachl3 TerleMMeH TYCKeH akwaHbl Kaspi TuicTi Typae pecimgenreH
Tenem KykatTapblHblH HeridiHae ayaapagbl.
11.6. Kaspi WoTTbl Kaspi-aiH kaccackl apkbiibl KONIMa-Ko akliamMmeH TONThIpY onepaumsanapbIiH xkacay 0ombiHwa
XoHe Kaspi aiHanbicka LblFapmaraH Tenem kaptachkl apkbibl LLOTTbIH TONTbIPY GolibIHLLIA KOrMa-Kon akLwach!3
ay[apbiM XxacafFaH Kesfe LekTeynep 6enrineyre Kykbisbl.
11.7. KnueHT yoKineTTi opraHa Xeke Kacinkep, afBOKaT, XeKe HOTapuyc, XXeke COT OpbIHOAAYLUbLICHI, KaCiOu
MeauaTop peTiHAe TipkenreH Xarganaa, on LLoTTel kacinkep, aaBokart, XXeke HoTapuyc KbI3MeTiH, COHAal-akK Xeke
COT OpblHAAYLUbICHI, KBCibU MeanaTop KbIBMETIH Xy3ere acblpy MakcaTblHAa nanganaHbayra miHaeTTeHes,.
11.8. Lot 6onbiHLa onepaumsanap KbllIMbICTbIK XKONIMEH anblHFaH KipicTepai 3aHaacTbipyfFa (KbinbICTaTyfFa) XeHe
Teppopu3Mai KapXbllaHgblpyFa Kapcbl iC-KMMbIN Typanbl 3aHHamaga GenrineHreH KygikTinik KputepumnepiHe
camnkec kenreH xarganga, Kaspi LLoTTel xxankaHfFa AeniH yw KyHHeH keliktipmen KnueHTtke xabapnan, WWoTTel
xabyFa KyKblSibl.
11.9. KasakctaH PecnybnukacbiHblH KOngaHbiCTarbl 3aHHamacbliHAa, LWapTTelH TanantapbiHga kesgenred
Xargannapael KocnaraHga, coHpauv-ak Tuicti XTXK esre, KnueHTTiH Teneyi ywiH LWoTtta kepcetinyre Ttuic
onepauusinapabiy comacblH XTXK-ra 6epyaiH HeFypnbiM y3ak Mep3iMiH 6enrinereH xarganga, Lot KnmeHT eTiHiw
GepreH KyHHeH 6acTtan 30 XXyMbIC KyHiHEH KeluikTipmen, Bipak ke3 kenreH xarganaa KnnmeHT eTiHiw 6epreH KyHHeH
GacTtan ken gereHae kyHTi3benik 45 KyHHiH iwiHae xabbinagbl. byn pette LUOT xabbinFaH kKyHHeH 6acrtan, an
KnuneHTTiH Kaspi-agiH angbiHaa opblHAanvaraH MiHaeTTeMenepi 6ap 6onfaH xafganga, ocbiHAan MiHaeTTeMmenep
TONbIK Kenemae opbiHAaNFaHHaH KewiH XxaHe 6aprblk ecen anblpbiCy askTanfaHHaH keiiH LapT 6y3binFad 6onbin
caHanagbl.
Lot xofapblga atanfaH Herisgep OovibiHWa kabbinFaH xarganaa, KnveHT Kaspi-re LUoOTTbl »xankaH KyHri
LWoTtTarbl akwa kanabifbiH KnueHTTiH Kaspi-ge awbinFan ke3 kenreH 6aHkTik LLoTeiHa aygapyfa TancblpmachiH
Gepegi.
11.10. Kaspi «KasakctaHablk genosuttepre keningik 6epy kopbl» AK KaTbiCywbiCbl 60Mnbin Tabbinaabl XaHe
31.10.2008 xbinFel Ne011 KyanikTiH HerisiHoe opekeT eTeni. Mexbypnen TapaTbinFaH xafganga KnuneHTTiH
WOTTapblHaH akwa kanablfbliH kanTapy OowvbiHWa Kaspi miHgeTTemenepi KasakctaH PecnybnukacbiHbiH
3aHHaMacblHa CoMKecC Xeke TyNnfanapiblH canbiMapbiHa (Oeno3vTTepiHe) MIHOEeTTI yKbIMAbIK keningik 6epy
(cakTaHgblpy) obbekTici 6onbin Tabbinagsl.
11.11. Kaspi KnueHTtke «KasakctaHablk geno3utrepre keningik 6epy kopbi» AK 6ackapy opraHbl 6eKiTkeH HbiCaH
fbomMbiHWA Aeno3uTTepre MIHAETTI Keningik 6epy >XyWeciHe KaTbiCy Typanbl XoHe Keningik etemai Teney
Mep3imaepi, TapTibi Typansl www.kaspi.kz canTeliHa aknapaT opHanacTbipy apkbinbl xabapnanasl. BOJIM TOJIEY
JKOHE 3AT CATbIIN ANYFA NMMWUT wapTbiHa KON Kok apkpiibl KnveHT kepceTinreH xabapnamameH
TaHbICKaHbIH pacTangbl.
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12 TapanTtapablH XayankepLuiniri
12.1 Tapantap e3gepiHiy LWaptra kesgenreH MiHOeTTeMenepiH opblHOaMarFaHbl >X8He/Hemece TUiCiHLWe
opblHOamaraHbl ywiH KasakctaH PecnybnukacbiHbIH KONAaHbICTafbl 3aHHaMacblHa CONKeC >xayankepLuinik
aTkapagbl.
12.2 Tapantap eHCepinMENTiH KyLL XafFaannapbl: CY TacKblHbI, Xep CiNnKiHiCi )xaHe e3re TeTeHLUe XaHe OCbiHAaun
Xargannapaa angbiH anyra 6onmanTbiH XafgannapablH, cangapblHaH MiHAeTTEMENeEpPiH TONbIK HEMeCe iWwiHapa
opblHAaMaraHbl YLUiH XayankepLuinikteH 6ocatbinagbi.
12.3 Kaspi LWapT TanantapblHblH TUICIHWE OpblHAANIMaraHbl YWiH 3aHHaMaga auvKblHOanFaH Typakcbi3gblK
anbiObIH (3aHAbl TYpakchI3abIK anblObIH) Teneyai Tanan eTyre KyKbisbl.
12.4 Knuent BOJIITN TOIEY xaHe CATbIMN AITYFA JIMMUT wapTbl 60MbIHWLA MiIHAETTEMENEPIH OpbiHAaMaraH He
bornmaca TuviciHWe opblHOaMaraH Xxarganaa, Kaspi-giH e3 KykblIKTapbl MEH MygAenepiH Kopray ywiH KasakctaH
PecnybnukacblHblH 3aHHamacbiHga ©OenrineHreH TopTinneH KrMeHTTIH ke3 KenreH MyJmKiH JkaHe MYyIIKTIK
KYKbIKTapblH Ma0ypnen eHAipin anyabl Kockanaa, KasakctaH PecnybnukacbiHbIH 3aHHaMacbkliHAa Ke34enreH kes
KenreH LuapaHbl kKongaHyfFa Kykbifbl 6ap.
12.5 BOJIIN TOINEY xeHe CATbIMN ANYFA JIMMUT wapTbiHaa kepceTinreH mepsimae Al calbliHFbl Tenemai etey
MiHOeTTeMecCiHiH opbiHaanmaybl KnvenTTiH BOJITM TOJIEY xeHe CATbIM AJNTYFA NVUMUT wapTbl 60oMbiHWA
MiHgeTTemenepiH B6y3ybl 6onbin Tabbinagel, 6yn pette Kaspi AN canbiHFbl Teremaepai eTemereHi Hemece
yakTbinbl TenemereHi ywid BOJIM TOJIEY xaHe CATbIM ANTYFA NIMMWUT wapTeiHa cevikec ecimnyn TeneyiH
Tanan eTyre KyKbisbl.
12.6 Kaspi:
1) erep Kaspi-re 6annanbicTel emec cebentepaeH KnmenTTin JCXKK xoaHe/Hemece KnueHTTiH Kipy koabl, QR-
koA, XKeke kabMHETTIH, NIorvHi XxaHe/HeMece naponi, KapTaHblH AepekTemernepi yLWiHLWi TynFanapra KormkeTimai
6onca, Kaspi-giH 6aHk KynusicbiH KypanTblH aknapaTTel balinaHbic apHanapbl apkbinbl xabapnaybiHaH He
b6onmaca ywiHwi TynFanapabiy Onepauuanapabl XypridyiHeH TyblHAafaH bIKTUMan LbIFbIHAAP MEH 63re ae
XafFbIMCbI3 cangap YLiH;
2) KnneHT kon KowfFaH >xaHe GepreH TUWICTi xasbala KyxXaTTblH, Heridivge (oHAa KaMTbifiFaH aknapaTTbiH
WbIHANbIMbIFbIHA KapaMacTaH) e3i )xacafaH Ke3 KerreH apekeT HeMece apeKeTCi3aiK YLWiH, coHaan-ak KnueHt
OepreH KyxatTapgarbl KonTaHbanapablH, TYNHYCKanbIfbl YLLUiH;
3) yuwiHwi Tapan KapTtaHbl Teneyre kabbingamaca;
4) TexHukanblk cebentepre (kymbiC icTeyi Kaspi-re 6annaHbiCTbl emec OannaHbiC XeniCiHiH Hemece
KOMMYHUVKaUMANbIK KabOAbIKTbIH iCTEH LbIFybiHA) GannaHbicTel He Gonmaca yuwiHwi TynFaHblH Onepauus
XacaygaH 6ac TapTyblHa (COHbIH iwiHae Gacka ©aHkTepain Onepauus xacaygaH 6ac TapTyblHa Hemece
KapTameH xacanatelH Onepauusnap 6ovbiHWa LWeKTeynep eHridyiHe) 6annaHbicTel OnepaunsiHbl Xyprizyre
MYMKIHAiK 6GonMaraHbl YLLUiH;
5) Onepauuanapgpl xacafaH ke3ge KnueHTTiH KaTe apekeTTepi YLUiH;
6) >KoranfaH/ypnanraH KapTaHbl OyfatTay Typanbl TanabbiMeH Kaspi-re yakTbinbl eTiHiW GingipmeyiHiH
cangapbl YLUiH;
7) Tenem kyxkattapbl KasakctaH PecnyGnukacbiHbIH 3aHHaMacblHbIH TananTapbl Oy3binbin peciMaenreH
xarganga, LoTka akwa aygapyabl KeLikTipreHi/aygapmaraHbl YLiH;
8) LWoTThl awyra, KapTaHbl WbiFapyFa KXETTi KyKaTTapAblH TOMbIK NakeTiH 6epmereH xafganga, yakTbinbl
LHoTTel awnaraHbl xxaHe KapTaHb! LblFapMaraHbl YLLiH;
9) bannaHbIc apHanapbl apkbinbl Y3iHAOi kelipmenepai )oHe ke3 KefreH aknapaTTbl XibepreH kesge Kynusi
aknapaTTblH Xapus eTiny Kayni yLWiH XayankepLuinik aTkapmangsbi.
12.7 Ke3 kenreH xafrganaa KnueHTTiH angbiHaarbl Kaspi-aiH xayankepuiniri Kaspi-giH KnueHtke ageni Hemece
epeckern YKbINCbI3ObIKNEH XacarnfaH apeKkeTiHEH HemMece opekeTci3firiHeH KenTipinreH, KyxaTneH pacTanfaH
Tikenel HakTbl 3anan MernwepimeH wekTeneqi. XibepinreH nanga, xaHama, yYCTEMe HeMece Ke3aencok
WhIFbIHAAP HEMECE 3arnar, COHbIH iwiHae Kaspi onapablH, TybliHAAY bIKTUManablfbl Typanbl xabapaap 6onfaH
Xafgannapga etenvengi.
12.8 KnneHT Kacinkepnik KblaMeTKke, HOTapuaTt Kbl3MeTiHe, afBoKaTTbIK Kbl3MEeTKe, aTKapyLblfblK KyXaTtTapabl
OopblHAAY KbI3MeTiHe, Meguauns TopTibiMeH gaynapabl peTTey KbiameTiHe 6arinaHbICTbl onepaumsnapabl Xypridy
ywiH WoTrapabl nangananfaH xarganga, KnveHt miHoetTemeHi Oy3yra GavnaHbicTbl Gapnblk/ke3 KernreH
WbIFblHABI Kaspi-re Tonblk kenemge etenai.
12.9 benin Teney xaHe caTtbiN anyfa NMMUT WapTbl 60MbIHLWA Kapbl3 COMackIH kanTapy xaHe (Hemece) Chinakpl
Teney MiHoeTTeMeciH Oy3faHbl YLiH TypaKkCcbI3ablK anbiObIHbIH, (aibINMynAablH, eciMnynabiH) Menwepi Mep3imi
OTKIi3iNreH TOKCaH KyH ilWiHAe Mep3iMi eTKi3inreH ap KyH YLWiH Mep3iMi eTKidinreH Ternem comacbliHbiH, 0,5
narbl3blHaH acnayfa Tuic. Kaspi-fiH Herisri 6opbliLL xaHe (Hemece) cbiiakbl cOMachl GOMbIHLLA Ke3 KeNreH Tenemai
eTey MiHOeTTeMeCiH opblHAay Mep3iMi kaTapblHaH KyHTi36enik TOKCaH KyH OTKi3inreHHeH KeWiH ecenTtenreH
CblaKblHbI, TYpaKCbI3ablK anbibblH (arbinnynabl, eciMnynabl), coHOan-aK kapbl3 Gepyre XeHe OfaH Kbi3meT
KepceTyre 6annaHbICTbl KOMUCCUANAP MEH e3re Ae Tenemaepai Teneyai Tanan eTyre KyKblfbl XOK.
12.10 Kaspi:
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1) KnneHTTiH onepaumsanapbl 6onbiHWa 6aHK KYyNUACKIH allkaHbl YLUiH XayankepLlinik atkapagbl. ATanfaH

onepauuanap >xeHiHgeri manimeTTep yuWwiHwi TynFanapra KasakctaH PecnybnukacbliHblH, 3aHHamacbliHOA

BenrineHreH TapTinneH faHa Genrini 6o0nybl MyMKiH;

2) WoTtTtaH gebeTTenreH coma, coHaamn-aK ocblHAam onepauns 6owvbiHWa 6enrineHreH KOMUCCUsnbIK coma

weriHae KaTe >KyprisinreH onepauua YLWiH xayankepuwinik aTtkapagbl. byn >xafganpga Kaspi-giH

XayankepLuiniri KaTe XyprisinreH onepaumsiHbl XXOObIMEH XaHe aTasifaH COMaHbl KaTapybIMeH LleKkTeneai.
12.11 KnueHT:

1) WapTTtbiH TananTapblH, KapTaHbl nanganaHy epexeciH TUiCiHWe opblHOaMaraHbl YLWiH — Kaspi wWekkeH

WbIFbICTAp MEH LWbIFacblniapablH TOMbIK KenemiHae;

2) XofanfaH/ypnanraH KapTaHbl OyFatTay Typanel Kaspi-re yakTbifbl xabapnamaygblH cangapbl ywiH —

Kaspi-AiH LWEeKKEH >aHe OFaH KeNTipinreH WblFbIHOAPbIHbIH TOMbIK KONeMIHAE;

3) WoTka kate aypapbinFaH akwaHbl Kaspi-re kanTapmaraHbl ywiH — KasakctaH PecnybnuvkacbiHbiH

KOnAaHbICTarbl 3aHHaMacblHa CoMKeC KaTe ayfapbliFaH akwaHblH MerwepiHae;

4) Kapta 6onbiHWa onepauuanapabl XxyprisreH kesge KasakctaH PecnyGnvkacbiHblH —BantoTanbik

3aHHaMacblH >©He KbIIIMbICTBIK >KOMIMEH anblHFaH KipicTepdi 3aHgacTbipyFa (KbinbICTaTyra) XeHe

Teppopuamai kKapxblnaHabIpyFa Kapcbl iC-KMMbIN Typanbl 3aHHaMacblH CakTamaraHbl YLUiH;

5) Kapta xapamcbi3 6onbin TaHbiFaH KyHHeH BacTtan kyHTisbenik 45 (kbipblk 6ec) KyHHiH iwinae XTX-fa

Teneyre 6epreH onepauusnapablH COMacblH yaKTblfbl 6Tey YLUiH;

6) KnueHTTiH KiHaciHeH Kaspi-AiH LWEKKEH LWbIFbICTapbl MEH COT LUblFacbiNapbiH 6Tey YLWiH — KenTipinrex

3anangplH TOnbIK KeremiHae;

7) KnneHT KapTaHblH TOHany, ypnaHy dakTici Typanbl HEMece OHbl YoKineTTik OepiniMereH TynFaHbIH

navgananraHbl Typanbl anfaw xabapnaranra geniH KnueHTTiH KapTaHbl pykcaTcbi3 nanganaHyblHbIH

HaTMXeciHAe TapanTappblH LWEKKEH LWbIFbIHAAPbBIH 6Tey YLUiH;

8) Kaprara Kbl3mMeT kepCeTKeHi YLIiH KoMuceusa TenewTiH XargannapaaH 6acka TexHukanblk oBepapadTka

on BepreHi ywiH TapudTtepre can ap KyH YLLUiH;

9) WoTTbl Kecinkep, agBoKaT, XeKe HOTapuyc KbI3METiH, COHAaun-aK XXeke COT OpblHAayLbIChl, Kacibn

MeamnaTop KbI3METiH Ky3ere acblpy MakcaTblHA4a nanganaHfadbl YWiH — KenTipinreH 3anangblH, TOMbIK

KenemiHae >kayankepLlinik atkapagbl.

13. LLlapTka e3repicTtep eHri3y, oHbl Mep3imiHeH BypbiH By3y, ogaH 6ac TapTy
13.1. WapTt KnuneHTTiH atbiHa LLOT awbinFaH KyHi xacarnfaH 6onbin caHanagpl.
13.2. CtaHpapT epexenepge xoHe KasakctaH PecnybnukacbiHblH 3aHHamanblk akTinepiHge kesgenreH
Xargannapga faHa BOJ1IN TOJIEY xeHe CATBIMN AITYFA JIMMUT wapTbiHbIH TananTapbiH GipXakTbl e3repTyre
xon 6epinegi.
13.3. Kaspi BOIJIIN TOJEY xoeHe CATbIM ANYFA JIMMUT wapTbiHbIH TanantapbiH OipXXakTbl TapTinneH
e3repTyre Kykbirbl, Tanantap e3 kanaybl 6onbiHwa LapTTa ke3genreH TopTinneH KNMeHT yLWiH XakcapTy »afbiHa
Kapan faHa esrepTinyi MyMKiH. Byn »xxafganaa KkoceiMLLa KericiMm Xacacy Tanan etinmengi. MyHaan esrepictep
Typansbl KnueHtke Kaspi-aiH TaHaaybl 6ombiHWa BannaHbic apHackl apkblnbl xabapnaHagel. BOJIN TOJEY xeHe
CATbIMN ANYFA JINMMWT wapTbiH KNneHT yLWiH XakcapTy XafblHa Kapan e3repTy, COHbIH iwiHae, erep KnueHT ke3
KenreH cebenneH myHOan esrepictep Typanbl xabaprnamaHbl anmaca, Kaspi meH KnueHTTiH apacbiHOaFfbl
KaTblHacTapfa KongaHbinagbl.
13.4. BONIMN TONEY xsHe CATbIM ANYFA NUMUT wapTbiHa Kon kost oTbipbin, KnveHT ywiH 6aHk Kapbl3bl
TananTapblHbIH XakKcapybl, atan anTkaHaa:

1) 6aHK Kapbl3blHa KbI3BMET kepceTyre GannaHbICTbl KOPCETINETIH KbIBMETTEP YLUIH KOMUCCUsiNapabl XKeHe e3re

e Tenemaepni azanTy xafblHa Kapan e3repTy HeMece TOrbIK KYLLIH XOHo;

2) TypakcbI3ablk anblObIH (anbIiNMynabl, ecimnynabl) a3anTy XarbiHa Kapai e3repTy HEMeCe TOJbIK KYLUIH XKOH;

3) Cebliakbl MenLieprneMeciHiH keneMiH asamnTy;

4) BOJIN TOJIEY xeHe CATbIM ANTYFA JIMNMUT wapTbiHaa Ke3genreH, COoHblH iwiHae KnyoTelk Kapta

OoMbIHLLA KOMUCCUATNapAblH XXaHe 6acka Aa komuccusnapabliH MerneprneMenepiHib MenwepiH asanTy;

5) CATBIMN ANYFA NIUMUTTIH menwuepiH ynranTy;

6) Kaspi BOJIM TOJIEY xeHe CATbIMN ANYFA JIMMWUT wapTbiHbiH KONAaHbinybl ke3eHiHoe Kpegut

NIMMUTIHIH, >XaHapTbINyblH Kocaabl aHe 6yn KorkeTimai kKanablk ap TONnblK ©6TeNnreH Kapbi3abiH (caTbin any)

comacblHa ynFanTeiNaTbiHbIH Gingipeai;

7) KpeauT xxaHe/Hemece Bepeluek OOMbIHLWIA ChlaKbIHbI KANUTaNgaHabIpy;

8) Xofapblda TypraH Ke3ekke [OeWiH TemeHperi ke3ekTeri Bepeluekti GacbiMAblKneH eTeydi Ke3aewnTiH

BepeluekTi eTey Ke3ekTiniriH e3repTy;

9) xaHa CATbIN ANYFA JIMUMUT Gepy;

10) kellipek mep3imre aybICTbIpy apkbinbl LLOTTI Teney KyHiH e3repTy;

11) kanTa 6epineTiH BaHK Kapbl3biHbIH ecebiHeH eTey apkblnbl bepelluekTi kariTa KapXblnaHablpy;

12) kpeguTTey Mep3iMiH TUICIHLLE yrFanTbIn, A CalibiHFbl TONEM MOSLLEpPIH a3anTy;

13) Knuentke BONIM TOJNEY xoHe CATbIIMT ANYFA JIMMUT wapTbiHbiH TananTapbiHbH, - ©3re

XakcapTynapblH 6epy;
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14) BepeluekTi eTey 6oMbIHLLA TONeM Xacayabl KeWiHri kanablpyabl YCbIHY;
15) BOJIIN TOJIEY xaHe CATbIMN AJTYFA IMMUT wapTbl 60MbiHLLIA KOMUCCUS MerLLepnemMenepiHii Hemece
Cbliakbl MerLepnemMenepiHib, MenwepiH azamnTy;
16) nambI3CbI3 Ke3EHAi, XXEeHiNAik Ke3eHiH, Npomo-ke3eHai bepy/y3apTy;
17) 6aHKTiK KbIBMETTi HEMeCe Kapbl3 TananTapbliH ©3re KOCbIMLLA XakcapTy ekeHimeH KnueHT keniceqi.
13.5. KnueHT yChiHbIfFaH xakcapTynapgaH 6ac TapTy Typanbl xa3balua xabapnamaHbl xongan, 66J1IN TOJIEY
xoHe CATDBIMN AJTYFA NIMMWNT wapTbiHbIH XXy3ere acblpbifiFaH XakcapTynapbl Typanbl KnveHTke xabapnaHraH
KYHHeH 6acTan KyHTi30enik OH TepT KyHHiH, ilwiHae Kaspi-giH 6ipxxakTbl TopTinneH xy3ere acbipraH BOJI1IMN TOJIEY
xoHe CATDBIMN AJNTYFA JIMMUT wapTbiHbIH TanantapbiH e3repTyiHeH 6ac TapTyFa KyKbisbl.
13.6. Kaspi KpeguTke KbI3MeT kepceTyre 0aninaHbICTbl eMec Komuccusnap MeH Tapudtepai 6ipXkakTbl TopTinneH
e3repTyre Kykblbl. Byn Xafganga KkocbiMLa KeniciMai xacacy Tanan eTinvengi. Kpeantke KblaMeT KepceTyre
BannaHbICTbl emec TapudTep MyHAam GaHKTIK KbI3MET KepceTyAi PeTTEeWTIH LWapTTblH TanantapbiHa Calkec
e3repTinreH TypiHAe KyLiHe eHeai.
13.7. Bbepewek 6onmaraH kesge BOJIIN TOJEY xeaHe CATbIMN ANYFA JIMMWUT waptbl KNMeHTTiH OTiHiLwi
BombIHWa By3binybl MyMKiH. OTiHiW XXeke kabuHeT apkbinbl 6epinyi MymkiH. Kaspi-giH kanaybl 6omnbiHwa BOJIIN
TOINEY xoaHe CATbIN ANYFA NIMMUT waptel Kaspi KnueHtke bBannaHbic apHanapbiHbiH 6ipi apKbinbl
xabapnaraH caTTeH 6acTtan By3binybl MyMKiH (GipxxakTbl 6ac TapTy). bepeluek 6onfaH kes3ge Kaspi xabapnaraH
caTTeH bacTan xaHa kapbl3 6epy TokTaTbinagel, an Kaspi xabapnama 6epreHre geniH TybiHAaraH 6epeLuek TonblK
eTernreHHeH KeliH TokTaTtbinaTeiH LWapTTeiH TanantapbliHa can etenesi.
13.8. MblIHa Herisgep 6onbiHLWA:
13.8.1. 3aHHamapa xoHe LllapTTa kepceTinreH Herizgep 6ombiHWA. byn peTtte Kaspi KnuenTke BannaHbic
apHanapbliHbIH Gipi apkbinbl xabapnama xongaraH kyHHeH 6actan WapT 6y3binagel, an WoT xabbinagp;
13.8.2. Kaspi-giH Hemece YLWiHWIi TynfanapablH, opbiHAanMaraH Tanantapbl 6onmaraH kesge, KnuneHTTiH
WoTTel xaby (LapTtTel By3y) Typanbl KNnueHTTiH, KoMkl KonbinFaH eTiHiwi 6ap 6onfaH kesge;
13.8.3. Kaspi-ge ocbiHaan apekeTTepai Xy3ere acolpy yLWiH kesgenreH bannaHbic apHack! apkbinbl LLOT neH
KapTaHbl xaby 6owblHLLIa iC-apekeTTep XacanfaHaa;
13.8.4. BOIIM TOJIEY xeHe CATbIM ANTYFA NIUMUT wapTbl 6y3binFaH xarganaa;
13.8.5. KnueHTt KapTaHbl kamta weifapygaH 6ac tapTkaH kesge Hemece Kaspi KnueHTke atanfaH Heris
GonbiHwa LWapTTbl Oy3aTbiHbI Typanbl xabapnaraH xarganga, KaptanbliH kongaHblny Mep3imi askranfaHHaH
KeuiH Oip anabliH iWiHae KanTa wWhiFapmaraH kesge, Kaspi LapTThiH KongaHbiCbiH TOKTaTagbl, an KnMeHTTiH
LLoTbIH %abagbl.

Erep KnuneHtneH ocbl WapTTthiH asicbiHga OipHewe BOJIIM TOJIEY xeHe CATDLIM AITYFA JIMMUT
LapTTapsbl )kacanfaH xarganga, Kaspi ocbiHgan 6OJITM TOJIEY xeHe CATbIMN AITYFA IMMUT wapTTapblHbIH
Ke3 KenreHiH e3 kanaybl GovbiHWA >xaHe xabapnamanap >xongamaw Oy3yFa Kykbinbl. MyHoanm >xargaviga
Oy3binatbiH (TokTaTbinateliH) BOJIM TOJIEY xeHe CATbIM ANYFA JINMUT wapTbl GonbiHWwa Gaprbik
MiHOEeTTeEMenep, KYKbIKTbIK KaTblHAacTap, COHbIH, iWwiHAe bepeluekTi eTey TapTibi MeH TananTapbl ocbl ab3auTta
KesgenreH TopTinneH Oy3binmaraH, KnueHTneH xacanfaH BOJIIN TONEY xeHe CATbIM AJITYFA JINAMUT
LapTbIMeH peTTenegi.

13.9. LWapT Oy3binFaH kesge:
13.9.1. Wot GombiHWwa akwa kangbiFel (Catein anyra Jlumut asceiHaa Kaspi 6epeTiH akwagaH 6acka) kes
kenreH 6aHkTik LWoTka aygapeinagpl, an on 6onMaraH ke3ge — KnueHTTeH anekTpoHAbIK HbicaHda Hemece
Karas XeTKi3riluTe Kenin TYCKeH HyCckayFa colikec ayaapblnagbl;
13.9.2. WapT afbimaarbl Ecen aibipbiCy Ke3eHiHiH anfawkpl 3 anbl iwiHge KnveHTTiH GactamacbiMeH
Oy3blniFaH >kafgannapabl kocnaraHga, KapTara KblaMeT KkepceTKeHi yuwiH KnueHT TenereH cbliiakpl
kanTapbinmangbl. byn >xafganga ocbliHganm Ecen amblpbicy KeseHiHOe KapTafa Kbl3MeT KepcCeTKeHi YLiH
komucens anbiHBanabl. AtanfadH Ecen anmbipbiCy ke3eHiHOAe KOMUCCUSHBI Teneyre anbiHFaH akwaHbl Kaspi
LoTka kaviTapaabl xaHe on TexHukanblk oBepapadTel (on 6ap 6onca) etenai;
13.9.3. KnueHTtTiH Kaspi angeiHgarel 6apnbik 6epelueri eTenyre Tuic.
13.10.lWapTtka cevikec Kaspi OipakTbl TopTinneH eHri3eTiH e3repictep MeH TONbIKTbIpynapAbl KocnaraHaa,
LapTTbiH Oapnblk e3repicTepi MeH TONbIKTbIPYNapbl, erep onap >kasbawa HbiCaH4a kacasica XXoHe OfaH KOC
Tapan kon komnca >xaHe/Hemece LllapTTa ke3genreH TopTiMNeH onapra KON KomMMmaca, >xapamabl 6onagbl.
KasakctaH PecnybnukacbiHbIH 3aHHamacbiHa ©3repicTep MeH TOMbIKTbIpynap, CoHblH iwiHae XTXK epexenepi
MeH XyMmbIC pacimaepiHe Lapt GoibiHWa TapanTapgblH apacbiHaarbl KyKbIKTbIK KaTblHAcTapAbl KaMTUTbIH
e3repicTep eHrisinreH xarganga, WapTTelH epexenepi ne CanKeciHLe e3repTifireH HemMece TOMbIKTbIPbIFaH
6onbin caHanagasbl.
13.11.Kaspi WWapTTeiH, TananTapbiHa e3repicTep Hemece TOMbIKTbIpynap eHridreH xxarganaa, Knuent LWapTThl
Oy3faHbl YLUiH KOCbIMLUA KoMUccusl Tenemen, Kaspi-re ocbiHaawm e3repictep Hemece TOnNbIKTbIpynap KyLliHe eHreH
KyHre geniH xasbawa xabapnama xongan, WapTtran 6ac taptyra Kykbinbl. Onepaumsanapgpbl Xypridy apkbiibl
KnneHt WapTTbiH XXaHa TanantapbiIMeH KenicKeHiH pactanibl.
13.12.llapTTbiH TananTapbiH e3repTy, KnueHTTiH cayanHamanblk AepeKkTepiH XaHapTy naporbii xxaHe/Hemece
OippeTTik KoAThI XeHe/Hemece BLIK-HbI eHridy Hemece Kaspi ankbiHaaraH KnneHTTi calikecTeHaipyaiH e3re aficiH
KongaHy apkpinbl Kasp.kz mobunbgi kocbiMiia, TepmMuHangap apkbiibl )ky3ere acbipbinagbl. LLlapTTel opbiHOaFaH
kesperi TapantapabiH, QLK-HbI nanganaHy Typi, KongaHy TapTibi xeHe KyKbIKTbIK cangapbl IHTepHeT xeniciHaeri
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https://kaspi.kz/guide MekeHxanbiHOa opHanackaH «Kaspi Bank» AK KyenaHaplpylibl opTanbifbiHbIH
pernameHTiHAe anKbiHAANFaH.

13.13.llapTka esrepictep MeH TonblKThipynap bawnaHeic apHanapbiHbiH, 6ipi apkeinbl, Kaspi-oe kesgenreH
TacinmeH xabap anmacy apkbinbl, atan anTtkaHga KnuenttiH Cantra/’Keke kabuHeTTe/TepmuHanga Hemece
KnuenTTiH, TenecdoH Hemipi apkbinbl Kaspi xi6epreH [OCXK-Hbl, UK eHrizy, Xeke kabuHetTe/CantTa
3NEKTPOHAbIK XoHe e3re xabapnap MeH kyxarttap anmacy, KnueHTtTiH TenedoH Hemipi apkbinbl xabap (SMS)
anmacy, esrepictep/TonbIKTbipynap HeMece KyxaTtTappbl XaHa pegakumsga Cantta Hemece e3re bannaHbic
apHacbl apKblibl OpHanacTbipy apkbisbl (erep KnneHT esrepictep KyLliHe eHeTiH KyHre AeRiH onapAbl eHrisyaeH
xasbawa Typae 6ac Taptnaca) xxaHe CyObeKTinepai xeHe onapablH epik 6ingipyiHiH Ma3MyHbIH aliKbIHOANTbLIH
e3re fe TacingepMeH eHrisinyi MmymkiH. Ocbl TapMakTa ke3genreH Tacingepain GipimeH xacanfaH ManiMeTTep
TapanTapAblH Kenicimi 6orbiHLWA Xa3balla Typae acarnfaH MaMinere TeHecTipineai.

13.14.Kaspi xasbalua eTiHiLWTi xeHe 3aHHamMaaa ke3genreH, Kapbi3 anylbl YCbiHFAH KyKaTTapabl anfaH KyHHEH
©actan kyHTi30enik 15 kyHHiH iwiHae BOJIIIM TOJIEY xeHe CATbIM ANTYFA JIMMUT wapTbiHbIH YCbIHbISFaH
esrepictepiH kapacTtblpagbl xxaHe baHkTep Typanel 3aHHbIH 61-6abbIHbIH, 3-TapMarbiHa calikec asballa Typae,
coHaau-ak undpnblk obbekTinep apkbinbl He bannaHbiC apHackl apkbinbl KnveHTke MblHa Wwelimaepaid Gipi
Typansl: BOJIIN TOJIEY xaHe CATbIM AJTYFA JIMMUT wapTbiHbIH YCbIHbINFAH e3repicTepimeH keniceTiHi; BOJIN
TOJIEY xaHe CATbIM ANTYFA JIMMWT wapTsiH e3repTy 60KbIHWA Kapcbl YCbIHbICTaPbl; 3aHHamaga 6enrineHrex
HbicaH OoMblHWAa ocbiHOan 6ac TapTyablH Aanengi HerisiH kepcetin, BEOJIIM TOJIEY xoaHe CATbLIM ANYFA
JIMMUT wapTbIH e3repTyaeH 6ac TapTaTbiHbl Typarnbl Xxabapnangbl.

13.15. WapTTbiH 3.3.-TapMarbiHbiH 10) TapMakwacbiHaa Ke3genreH xarganaa, Kaspi kemiHge yw an mepsimre
LapTTbiH TananTapblHa YCbIHbINFAH ©3repicTepMeH KeniceTiHi Typanbl weLlim kabblnganasbi.

13.16.KnueHTTiH Gactamacbkl GonbiHWwa LapTTbiH TananTapblHa e3repicTep eHridy TopTidi baHkTep Typansbl
33aHHblIH 61-6a6bIHbIH 2-TapMarbliHbIH YLUiHLWI Beniringe Ke3aenreH.

13.17.KanTa eHrisinreH akpinbl KbidameT kepceTy LapTTa kepceTinreH TopTinneH xy3ere acbipbiniagbl.
13.18.Kaspi lapTt xacanfaH cotTe llapTTta kesgenmereH >kaHa KOCbIMLU@ aKblfbl Kbl3METTepAi YCbiHFaH
Xarganga, Kaspi bavinaHbic apHanapbiHbIH Gipi apkbinbl, CanTrapfa OCbliHOAW >XaHa Kbl3MeTTepai kepceTy
TananTtapbliH opHanacTbIpy apkbinbl KnneHTke KocbiMLa Kbi3MeT KepceTyai (Kocyabl) YCbiHY Typarnbl xabapnama
xonganabl. KnueHTtke KocbiMLIA KbI3MeT kepceTy (Kkocy) KnmeHT KbiameTTi any GonbiHwwa ic-apekeTTepai xacay,
LWapTTa ke3genreH TacingepMeH aknapaTtTbl cypaTty, KalblkTaH OainnaHbicy apHanapbl apkblibl Kbl3MeT
KepceTyai pactay CUSIKTbl XapusinaHfaH KOCbIMLLA KbI3MET KepceTy TanantapbiHAa Ke3genreH apekeTTepai
HeMece e3re [ie apeKkeTTepai )xacafaH Xafaanga Xy3ere acbipbinagpl.

13.19.KanTa eHrisinreH TeriH KbiameTTep Kaspi kepceTkeH KyHHeH ©6actan kepceTtinepni, 6yn pette Kaspi e3
Kanaybl 6olbIHWa ke3 kenreH TacinMmeH KnueHTtke xabapnangbi.

14. [Jaynapgpbl WeLly XXoaHe KNUEHTTIH eTiHilWTepiH Kapay TopTibi

14.1. KnueHT KapTaHbl naganaHbin acanfaH HakTbl LWbIFbIC onepauusiCbiMeH KenicnereH xarganga, KnmeHt
Lot gebetTenreH kyHHeH B6acTan KyHTi36enik oTbl3 KYHHIH iWiHAe ocbiHAan WafrbIMHbIH (6ap 6onca) HerisainiriH
pacTanTbiH KyXKaTTapgbl Koca Tipken, Oyn Typanbl Kaspi-re »xasbawa HbicaHga xabapnamgpl. Kaspi-gin
KkepceTinreH mepsim iwiHge KnneHTteH myHaan xabapnamaHbl anmaybl KapTaHsl nanganaHbin xacanfaH LWbIFbIC
onepauuACcbIHbIH, yPbICTbIFbIH pacTay 60nbin caHanagbl.

14.2. Kaspi KapTaHbl pykcaTcbl3 nawganaHy kayniH TemeHaeTy MakcatbiHga gaynel Onepauunsa 6GowbliHWA
TeKcepy XypriareH ke3ae, KnueHTTiH MyaaeciHe can e3 kanaybl 6orbiHWwa KapTtaHbl ByraTTayabl xaHe/Hemece
OHbl anyabl kockaHaa, KNnMeHTTiH WbIFbIHOAPbl MEH LUbIFbICTapPbIHbIH andblH any wapanapbiH KongaHybl MyMKiH.
14.3. KnueHTTiH wWafbiMaapbiH kapay Mep3simi iwiHae Kaspi gaynsl Onepaums comacbiHa akbl MEH KOMUCCUS
ecentengi, KnueHt onapabl WWapTka xeHe TapudTepre can Teneyre Tuic. KapTtaHbl nanganaHbin XyprisinreH
aaynel Onepauus OGonbiHWwa KnveHTTiH warbim  kenTipyi KnuedTTi LapTka ceikec Tenempgepgdi >kacay
MiHOeTTeEMeNepiH opbliHAayaaH 6ocaTnangpl.

14.4. Erep KnuenTtTiH gaynel Onepauns bombiHwWa WarbiMaapbiH Kaspi Herisgi gen Tadbica, Kaspi myHgan
OnepauusiHblH, cOMacbiH HeEMece OHblH OanamacbiH kamTapagbl. Kaspi Heri3gi warbim OoribiHWa KnneHTke
akwaHbl Tek on Kaspi-re KanTapbiifaHHaH KewiH faHa Kaspi-giH xkeHe/Hemece XTXK-HblH HOpmanapbl MeH
epexernepiH cakran oTblpbIn, KanTapagsbl.

14.5. KnueHTTiH gaynsl Onepauns XeHiHgeri oTiHilwi GoMbIHLIA XYPri3inreH TekcepyaiH HaTkeciHae KnneHTTiH
WarbIMbl HETi3Ci3 aen TaHbinFaH xarganga, Kaspi KnventteH myHaanm gaynel Onepauus OorbiHWa Kaspi-ain
KbIBMETTiK TEKCepy XypridyiHe 6annaHbicTbl Kaspi-AiH 6apnbIK WhIFbICTapbiH HaKTbl KyHbl BolbIHLIA eTeyiH Tanan
eTyre KyKblnbl.

14.6. Kaspi KnueHTTiH ©TiHiWTepiH, COHbIH iWiHAEe pyKcaTCbl3 Tenem XeHiHgeri, coHaan-ak KapTaHbl
navganaHyfa GannaHbICTbl ©3re gaynbl onepauuanap TyblHAaFraH kesgeri eTiHilWTepiH ocblHAaW eTiHiwTepai
anfaH KyHHeH 6acTtan KyHTi3benik OTbI3 KYHHIH iWiHae Kapanabl.

14.7. KasakctaH PecnybnukacbiHbIH pe3vaeHTi emec 6GaHkTiH >xeniciHge KapTaHbl namganaHein onepauus
XKyprisinreH xargarnga, KnueHTTiH eTiHIWTepiH Kapay mMeps3iMaepi MyHAaw eTiHiwTepai anfaH KyHHeH Oacrtan
KyHTi36enik 30 KyHHeH, Gipak ken aereHge kyHTi36enik 30 KyHre acybl MyMKiH, Oyn Typanbl eTiHiw 6ingipywire
Kapay Mep3iMi y3apTbiliFaH KyHHEH 0acTtan KyHTi3benik 3 KyHHiH, iwiHae »a3bala HelcaHga xabapnaHagbl.
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14.8. KapTa 6GonbiHWa pykcaTCbi3 Tenem xacanfaH kesfe KnueHTke LWbiFblH KENTipinreH xardavaa, KnueHt
pyKcaTCbI3 TeNeMHiH )acanyblHaarbl Kaspi-AiH, KiHeCiH pacTanTbiH KykaTtTtapabl 6epreH kesge, Kaspi KnueHTTiH
THICTi a3bawa TanabbliH anfaH caTTeH 6acTtan 30 KyHHiH iWiHOE pyKcaTCbI3 XacarnfaH TerneMm MeriepiHae
KenTipinreH 3anangbl eTeyre MiHOeTTEHES,.

14.9. WapTtTbiH TapanTapbl onapAblH, apacbiHAa aynap, KaulbInbliKTap XeHe Kernicneywinikrep TyblHAaraH
Xarganga, KasakctaH PecnybnvkacbiHbIH KongaHbICTaFbl 3aHHaMacbkiHaa 6enrineHreH TapTinneH Aayabl COTKa
OeliH Hemece coTTaH TbiC peTTey GoMbIHLIA Wapanap kongaHagpbl (COHbIH, iWiHAEe, MblHanapAbl Koca: WwWafrbiMAbIK
XKyYMbICTapapl Xypridy, Tanantap MeH xabapnamanap xibepy, dakcumnnbgik 6annaHbIiC apkblbl XaHe 3aHaa
ThIVbIM canbiHbaraH 6acka ga 6annaHbiC KypangapbliH NanganaHbin, XaTrneH, aneKTpoHablk xabapnapmeH, SMS-
xabapnapmeH anmMacy). Tapantap gayabl COTKa AeWiH HemMece COTTaH ThiC peTTey OoMblHWA KONAaHbIfFaH
LapanapAblH HoTWXeciHAe KkeniciMre kenmereH kesae, nay Kaspi-aiH opHanackaH xepi 60oMbIHLWA COT TapTibGiMeH
wewyre Gepineai.

14.10.KnueHT neH cayga/CepBUC KoCINOPHbIHLIH, apacbliHOafbl Aaynap MeH kenicneyuwinikrep Kaspi-gin
KaTblCyblHCbI3 Llewineni. KnneHtke akbl Teneyre koubinFaH Onepauuanap 6GonbiHWa faynap TyblHAafaH
Xarganaa, oraH Kaspi keHecTtep 6epegi.

14.11.Tayapnapfa, >XyMbICTapfa >aHe Kbl3MeT kepceTyre kaTtbicTel KnueHT neH CepiktecTiH apacbiHaa
kaTblHacTap Kaspi-giH kaTbiCybIHCbI3 Wweineai. Kaspi bapnbik xxafgannapga tayapnapgbl XeTkidy/ xxymblcTapabl
opblHAAY/KbI3METTEpAi KepceTy WapThiH OpblHAAMaFaHbl HEMECE TUICIHLLE OpblHOAMaraHbl YLUiH XXayankepLuinik
aTkapmangpl.

14.12. Kaspi akpicbl KapTa apkbifibl TerieHreH, kanTapbinFaH Tayap ywiH CepiKTecTiH kanTapfaH akwacbiHbIH
KnueHTTiH WoTkIiHa aygapbinybiH kKamTamachl3 eTefi, Oyn peTTe aklwaHbl KanTapy onepauusanapbl TeK Konma-Kon
aklwachbl3 acanatblH TOpTiNMNeH, cayna/kbl3aMeT KepceTy OpHbl pecimaereH 4ekTiH/CnunTiH HerisiHge LUoTka
aKWwaHbl ecerke xasy apKblfbl Xypridinea,.

15. KopbITbIHObI epexenep

15.1. Kaspi bannaHbic apHanapblHbiH, 6ipeyi apkbinbl anbiHFaH KnMeHTTiH eTiHiwi 6orbiHwa KnveHTke 6aHKTiK
WOoTTapabl KawblKTaH awy OombiHWa 3NeKTpoHAblK OaHkTiK KbiameTTi OBKK TanmantapbiHoa kesgenreH
Xargannapaa, TopTinneH xxaHe TanantapMeH kepceTej,.

15.2. KapTaHblH KongaHbiny MmepsimiHiH eTyi BOJIIM TOJNEY xsHe CATbIM AJNYFA JIMMUT wapTbiHbIH
KONnAaHbICbIH TOKTaTnanabl.

15.3. Kpegut Gepyre, LoT awyra kaxeTTi KykaTTapAbl kabbingay Kaspi-giH MyHaan Kyxattapabl MiHOeTTi Typae
XacacyblHa akenmengi. WapTrapabl GenrineHreH TapTinneH xacackaH coTke geniH Kaspi WapTtTa ke3genreH
KbI3METTi KepceTyre XaHe MiHAeTTeMenepai opblHAayFa MiHOETTi eMec.

15.4. BOIN TONEY xesHe CATbIMN AITYFA NIMMUT wapTbl, OHbIH, KOCbIMLLIANapbIH Koca anfanga, KnneHtreH
anblHFaH eTiHilWTep/KyxaTTap/aknapar, coHgan-ak Kaspi-giH KnneHTke xxonganTbiH, KontaHba MeH Mep KOMbInybl
Tuic KykatTapblH Kaspi kontaHbaHbl eHe MepfaiH 6elnHeciH (bap 6onca) dakcumunbik kewipy KypangapbiH
XoHe/Hemece yakineTTi TynfaHblH JUK-cbiH nanganadein pecimgengi. byn xarganga BOJIIM TOJIEY xeHe
CATbIM AJNTYFA NIMMUT wapTbl x8He OHbiMeH 6GavnaHbicTbl Kyxattap KP AK-tiH 152-6abbiHa cevikec
pecimaenreH, atan antkaHaa, >kasballa HblicaHAa »xacarnfaH 6onbin Tadbinagbl.

15.5. WWapTTbiH TanantapbiHAa XaHe 3aHHamaga pettenmereH benirinae LLapTTel opbiHAaymeH GannaHbICTbI
Maminenep (coHblH iwiHge BOJIIM TOMNEY xsHe CATbIMN ANYFA JINMUT wapTbiHblH TananTapbiH ©3repTy)
BavinaHbic apHanapbl apkbiibl xabapnapMeH anmacy apkbinbl, Kaspi keagereH TacinMeH, atan antkanga, JCXKK-
Hi, QUK-HbI eHridy, anekTpoHAObIK X8He e3re KyxaTTapMeH anmacy apkblibl xaHe 6acka ga TacingepmeH
)acanybl MyMKiH.

15.6. BOIJIN TOJEY xaHe CATbIM ANTYFA JINMUT wapTbl MeH ocbl LUapTTbIH XNbIHTbIFI Kpeant numuTiveH
Tenem kaptacbiH 6epy Typansl WwapT 6onbin Tadbinagbl.

15.7. BOIJN TOJEY xsHe CATbIMN ANYFA JIMMUT wapTbl kacanfaH kyH xaHe BOJIIIM TOJEY xeHe CATbIIN
AJTYFA JIMMUT wapTbiHbIH TipKey HOMIpI CoMKeCiHLe OTIHIWTIH KyHi MeH Tipkey Hemipi 6onbin Tabbinagb.

15.8. LapTt 6omnbiHwa Kaspi-aiH xxasbala kenicimimeH faHa WapTt 6ovibiHWwa KnneHTTiH kenbip KyKblIKTapbl MeH
MiHOeTTepiH Oepyre xon Oepinegi.

15.9. TlowTameH xabapnap xibepy ywiH Kaspi OTiHiwTe kepceTinreH KnMeHTTiH nowTanbiK MeKeHxXamnbiH, an
on esrepreH ke3ne — Kaspi-re LapTka cant xabapnaHfaH MekeHXxanapl nanganaHagbl.

15.10. WapTt memnekeTTiK >xaHe opbIC TingepiHae xacangbl.

15.11. Kaspi-giH, gepektemenepi: Mekerxanbl: KasakctaH Pecnybnukacbkl, 050013, Anmatsel k., Haypbi3bai
6aTbIp K-Ci, 154 «A», E-mail: help@kaspi.kz.

*kk
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Kaspi Red 6ac wapTbiHa

Ne1 kocbiMLLA

KapTaHbl nanganaHy epexeci

1. KapTtaHbl any
KapTa ¥cTaywbifa bannaHbic apHanapbl apkbifibl 3NEeKTPOHAbIK Typae (TexHuKanblk MyMKiHAIK 6onFaHaa)
Oepinegai.

Kapta Kaspi-giH avikpiHaaraH bawnaHbic apHanapbiHbiH, OipiMeH Hemece OipHelleyiveH xabapnadfaH
Mep3iMHiH COHFbI KyHiHe (Koca anfaHaa) AeviH xapamabl.

KaptaHbl, »Xeke kabuHeTke, MoOunbai KoCbiMLIaFa, COHbIH, iWiHAE OCbIHAAW KOJDKETIMAINIK >Ky3ere
acblpbinaTtblH KypbiffFbiFa KON XeTkidyai 6acka agamaapfa, COHbIH, iWiHAe ceHimxaT GonbiHWa HeMece Kenin
peTiHae Gepyre ThibIM canbiHagbl.

2. KapTaHbl nanganaHy
KapTa cayga xaHe Kbl3MeT KepceTy opblHAapbiHAa xaHe Kaspi.kz-Te Tayapnap MeH KbI3MET aKbICbiH Terney
YLWiH nanganaHbinagb.
KapTa GonbiHIwa onepauusinap, KapTaHbiH gepekTemenepi Typanbl aknapaTThl )aHe backa aa manimeTrepai
Kaspi.kz-Te kepyre 6onagbl.

3. KapTaHbl kanTa wWbiFapy
KapTaHbiH KongaHblny mep3iMi asikranfaH coH Kaspi e3 6eTiHLe kawTa wWhifapagpl.
¥ctaywbifa Kapta BawnnaHbic apHanapbiHblH OipeyimeH KapTaHblH OepekTemenepiH aneKkTpoHAblK Typae
xabapnay apkplnbl Hemece Kaspi-giH kanaybl 6oMbIHWa e3re TacinveH bepinea,.
Kaspi kanTa weirapraH cotTe Kaspi Lapt 6onbiHWa e3i anHanbICKka WblfapaTbiH TeeM KapToYkanaphbl YLiH
KongaHaTblH/navganaHaTelH  cunattama (Ternem KapTanapbiHblH OKynenepi,  yHKuuManapbl, cunartbl,
Tanantapbl, TapudTepi xoHe T.6.) bonbiHWa KapTaHbl KanTa weiFapbin, YcTaylwbiFa 6epeai.

4. KapTaHbl byraTTay

Erep Ci3 KapTaHblIH ofanfaHblH aHblKTacaHbl3 HEMeCe OHbIH 3aHCbI3 NaganaHblnFaHel Typansl Cisre 6enrini
bonca, Hemece Ciz Mobunbai KocbiMLiara, OCblHAAM KOMMKETIMAINIKTI »Ky3ere acblpaTblH KYpbIIFbiFa Kipe
anmacanbli3, Kaspi.kz-teri XXeke kabvnHeTTe KaptaHbl Hemece Mobunbai KocbiMLaHbl ByFaTTaHbli3 HeMece
KaszakcTtaH 6oviblHLIWa ysnbl TenedoHHaH TeriH 9999 TenedoH HemipiHe (eTenaeH TenedoH CoKKaH kesae +7
(727) 258 59 65, 258-59-89 TenedoH HemipiHe) xabapnaHbI3.

ByratTay Typanbl Tanantbl ¥cTaywbl KowfaH 6onbin caHanagbl xaHe Kaspi KaptaHwbl Hemece Mobunbai
KOCbIMLUAHbI ByFaTTayablH cangapbl YWWiH aiTbiFaH WarbiMgapabl kabbingamangpl.

5. KapTaHbI naﬁp,anaHFaH Ke3aeri Kayinci3glk wapanapbl

ApHaiibl CisgiH kayincisgiridia ywiH Cisgin ap 3aT caTtbin anfaHbiHpIi3 Kaspi-aeH SMS-xabap/Push-xabapnama
Xongay apkpinbl cyremengeHegi. byn Cisre cartbin anfaH 3aTTapblHpi3gbl opAavibiM kepin, Gakbiian
OTbIPYbIHbI3fa MyMKiHAOIK Oepeai. KapTaHpi3beH pykcaTtcbi3 KypridinreH onepauusnap 6ovbiHwa SMS-
xabapnapgbl/Push-xabapnamaHbl kepe canbicbiMeH KapTaHbi3gpl OyFaTTaHbI3.

KapTaHbl anfaHfa geiiH xoaHe LapTTel xacackaHra geniH Yctaywbl/KnueHT Kayincisgik pacimaepiH cakray
XeHe KamTamacbl3 eTy MakcaTblHga e3iH  doTora/beliHeTycipiniMre Tycipyre KkenicimiH  6epegi.
¥cTaywbiHbIH/KnneHTTiH doTockiH/6eliHecypeTiH Kaspire 6epy xeHe Kaspi-ge 6onybl LWapTThl xacacyqbiH
MiHOETTi XeHe eneyni Tanabbl 6onbin Tabbinagbl.

6. KapTaHbl nangananfaH kesgeri MiHOeTTI TananTtap
- KaptaHbl, Mobunbi KocbiMLIafFa, COHbIH, iLliHAE OCbIHAAN KOIMKETIMAINIK Xy3ere acbipbinaTblH KypbiSifbiFa
KOImKeTiMAainikTi 6acka Tynfanapra 6epmMeHis;
- KapTaHpI3 Typanbl gepektepai (kapTaHblH OepeKTeMenepiH, COHbIH ilWiHAE KapTaHblH, HOMIPiH, KapTaHbIH
KongaHbiny mepsiMiH, onepauunsaHbl pacTtay kogabiH (ACXK), Kaspi.kz-ke kipy ywiH nanganaHaTbiH JIOTUHIHI3
0eH naponiKi3ai) CoHbIH iWiHae TenedoH apkbinbl 4a xabapnamaHbi3;
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- Nepbec noepekTtepiHisai ewwkimre xabapnamanpl3. CisaiH naponiHisai, nacnopTbiHbI3AblH, HOMIPIH, KapTaHblH
HeMmipiH, BaHKTiK kapTa GoMbIHLIA COHFbI Onepauusanap Typanbsl aknapaTtTel Hemece 6acka Kynusa aknapartThbl
cypaTKaH Ke3 KenreH KoMnaHusiFa, cantka Hemece TyrfFara KYMOHMEH KapaHbl3;

- 6eTeH canTTapaarbl MHTEPHET-PeCcypCcTap apKbifbl KApTaHblH AepeKTEPIH (aepekTemenepiH) 6epmeH;s;

- UIHTEpHEeT-pecypcTapablH ataybiHbIH OYPbICTbIFbIH TEKCEPIHI3, CaUTTbIH, MEKEHXalibl ©3repTinyi MyMKiH XaHe
Kaspi-giH pecmun CaiiTbiHa COlKeC Kenmeyi MyMKiH;

- KapTaHbl, Mbicanbl, Tayap HeEMece KbI3MET aKbICbliH TefliereH kesae Kkapaycbl3 KanablpMmaHbI3.

- Onepauus xyprisreHHeH keniH KapTaHbiH Cisre Tuecini ekeHiH ke3 xeTkisin, KapTaHbiagbl anyabl yMbITNaHbI3.
- OnekTpoHAObIK MOLUTaHbI3Fa >KOMJaHFaH XaTTapfa Hemece Xeke AepekTepiHisgi He KapTaHbid Typanbl
JepekTepai cypanTbiH yThiCTapfa KaTbICy YCbIHbICTapblHa >ayan 6epmeHis.

Kapta Typanbl AgepekTepdi anygblH eH KayinTi TecingepiHiH Oipi anasktrapablH Cisre Kaspi-giH, Tenem
XYMeCiHIiH Hemece KkaHaan aa 6ip canTTeiH aTbliHaH xabapnacybl ekeHiHe Ha3ap aygapbIHbI3.

Byn ywiH kapta 6onbiHWwa aepbec aepekrepai 6epyiHisai Hemece aybICTbIPYbIHbI3AbI Cypan, 3NeKTPOHAbIK
XarT, yTbiCTapfa KaTbiCyFa cinTeme xxonganabl, TenedoH coragbl.

. UJanIM,D,ap,EI,bI KapacTblpy
¥craywbl warbiMaapblH Kaspi-re Kongay kepceTy Kbi3ameTiHe >xka3balla Typae >oHe 3MneKTPOoHAbIK Typae
xonganabl. ¥cTayLblHbIH OTiHiLWiH kapay Mepsimi LapTTeiH TananTapbiHga avikeiHAanagwl.

. KnmeHTTepre Kongay Kepcety KbI3MeTiT

Kaptara kaTbicTbl Gapnblk Macenenep eHiHoe «Kaspi Bank» AK-TbiH KnueHTTepre kongay kepceTty
Kbl3meTiHe Taynik 6onbl +7 (727) 258-59-65, 258 59 89, 9999 TenedoHaapbl apkbibl xabapnacbkiHpi3gap
(KasakcTaH 6omblHLWa yanbl TenedoHHaH TeriH). AimakTbik KnueHTtTep ken apHansl 8-800-080-1881 HemipiHe
xabapnaca anagbl.
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