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[‘eHepanbHbIM gorosop Kaspi RED

Hactoswun MeHepanbHbii goroBop Kaspi Red (manee — [oroBop) ABnsieTCs OOrOBOPOM MPUCOELMHEHUS,
3akntodaembim Mexay AO «Kaspi Bank» (nanee — Kaspi) n dusnyeckum nuuom (aanee — KnveHT) B nopsake,
npegycmoTtpeHHoM cT. 389 paxxgaHckoro kogekca Pecnybnvkn KasaxcTtaH, ycnoBusi KOTOpPOro onpegernieHsl B
CTaHAapTHbIX popMax 1 MOryT ObiTb NPUHATLI KNnueHTom nyTem npucoeanHeHnst K npeaioxeHHomy [lorosopy B
Lenom.

1. Uenb n cipepa perynnposaHmsg

1.1. JoroBop paspaboTaH C uUenbld MpUBEAEHUss B COOTBETCTBME C BHOBb BBeAEHHbIMM TpebGoBaHMAMU
AencTByoLero 3akoHogarensctesa Pecnybnukn KaszaxctaH, Ans NoBbllWEHWS YPOBHA 3awuTbl Nnpas KnveHTos,
yrnyylleHus ycroBuMn [OroBopoB, obecrnedyeHnss BO3MOXHOCTU MPUMEHEHMS HOBbIX TEXHOMOrMnh MU
ANCTaHUMOHHOro o6cnyxmeanusa KnneHtos npy B3aMmoaenctesmnm ¢ Kaspi n ero naptHepamu.

1.2. MNpucoeguHenue k [Jorosopy ocyllectensetrcsa Knunentom nytem nognucaHus [Jorosopa PACCPOYKU U
JIMMUTA HA NOKYTIKW, cornacHo kotopomy Kaspi npegoctasnset JIMMUT HA TMOKYTIKWA, B Tom yucne B
PACCPOQOU4KY. Kaspi Ha ocHoBaHuu [loroBopa oTkpbiBaeT KnneHTy CueT u BbinyckaeT KnybHyto KapTy.

2. TepMuHbI 1 onpeaeneHnd
2.1. Ans uenen [oroBopa u 3akmntoyaembiX MpU HamnMyMyM CChbINIKM Ha HUX OOroBOpPOB OaHKOBCKOro 3arma,
3asIBMEHUNA U MHbIX JOKYMEHTOB, OPOPMIISIEMbIX B CBSI3U C BO3HWMKHOBEHMEM OTHOLUEHMN Mexay KnneHTom u
Kaspi, ncrnomnb3yemMble TEPMUHbI, ONPeaeNneHns U COKpaLLEeHNst UMEIOT crieayoLl e 3HaYeHus:
1) Kaspi.kz — wuHTepHeT-cant wu/unn MobunbHoe npunoxeHne Kaspi.kz, KOMMOHEHT 3NEKTPOHHbIX
GaHKOBCKMX ycnyr, npegocTaBnsowmii KnmeHTy BO3MOXHOCTb ANCTAHUMOHHOIO NpoBeaeHnsi 6aHKOBCKMX
onepauun, a Takke MofnyvyeHnss uHdopmaumm o poroBopax M CueTax, B Mopsgke U Ha yCnoBusX,
onpegensemMbix Kaspi;
2) QR-kop — TexHonorusa obecneyeHus goctyna k ycnyram Kaspi, MNMaptHepos, coBepweHus Onepauui,
3NEKTPOHHBIX MHPOPMALMOHHBIX 1 TPAH3aKLMOHHBIX BaHKOBCKMX YCNyr, NO3BONSAIOLWas naeHTnduumposaTtb
MapTHepa, KnueHTta, gaHHble o ToBape (paboTe, ycnyre), peksuantel KnybHowm KapTtel n/unmn Cuyeta, a Takke
obecneuntb NpegocTaBneHne ykasaHua Ha Onepaunio, OCyLEeCTBASEMbIX C MCNONb30BaHNEM BU3yarbHbIX
MaLUMHOYUTAEMBIX LLUTPUXOBbLIX KOAOB, NPUHMMaeMbIxX Kaspi.
3) ABTopu3saumsa — paspelueHne Kaspi Ha ocyuiecteneHme Onepaumii ¢ ncnonb3oBaHnem KnybHon KapTbl;
4) BaHKOBCKUM AeHb — nepuog BpeMeHn ¢ 9.00 4. go 17.30 u. BpemeHu r. Hyp-CynTaH, exxeaHEBHO, KpOMe
BbIXOOHbIX M NPa3gHUYHbBIX AHEN B COOTBETCTBMU C 3akoHOA4aTenscTBOM Pecnybnvkmn Kasaxcran;
5) BrnokupoBaHue — NOHbIN UMM BPEMEHHbLIN 3anpeT Ha ocyulecTBneHne Onepauumn ¢ NCNonb30BaHUEM
Kny6Hown KapTbl n/unu Cueta;
6) BosHarpaxpeHue — nnaTa 3a Nonb3oBaHWe geHbramu, nony4yeHHbiMu Ha KnybHyto KapTy, ykasbiBaemas
nMbo B MPOLEHTHOM BbIPaXEHWM K Cymme 3anma, nnbo B (UKCMPOBAHHOW CyMMe, a Takke nnarta 3a
NosTly4eHHyto ycnyry cornacHo Tapudam;
7) Bbinucka — Beinucka no Cyety, hopmmpyemas Kaspi no 3anpocy KnveHta n otpaxatowas Onepauun,
npoussegeHHble no Cyery;
8) K PK — MNpaxxgaHckmn kogekc Pecnybnvkun KasaxcTah;
9) Oepxatenb — u3Mdeckoe nuuUo, umetollee npaeso nonb3oBaTbest KnybHowm Kapton n/mnu CueTom B
COOTBETCTBMU C ycroBusamu [JoroBopa;
10) OoroBop PACCPOYKU n NTMMUTA HA NOKYMNKWU — poroBop 6GaHKOBCKOro 3anma, 3aKmYeHHbIV
mexay KnveHtom n Kaspi, cormacHo kotopomy Kaspi npegoctaenset Ha Kny6Hyto Kapty NIMUMUT HA
MOKYTIKW;
11) OoctynHas cymma — cymma AeHer B pamkax JIMMUTA HA NMOKYIKW, koTopble KnveHT moxeT
NCMONb30BaTh Ha MOKYMKK;
12) ExxemecsiuHbIN NnaTex — Cymma geHer, onpegeneHHas B Cuete Ha onnaTy, noanexaliasi BHECEHUIO
He nosgHee [atbl onnatbl CuyeTa, yka3aHHOW B [loroBope pacCpoOYkuM M NiMMUTA Ha MOKYMKM u (Mnm)
coobLeHHou no KaHanam cBsA3u, Anst UCNONHEHWS 0693aTenbCTBa NO NOralleHnto TeKyLLIEN 3a40IMKEHHOCTH
KnuveHTa.



13) 3apomxeHHOCTb — cymMMma 3aeMHbix Onepauun, Bknodas cymmbl OcHoBHOro gonra, OsepapadTa,
HauMcneHHoe, HO He ynnayeHHoe BosHarpaxaeHue, komuccuu, wrpadbl, NEHW, HEYCTOWKK, NnaTbl, UHbIE
nnatexw, npegyCMOTPEeHHbIe 0roBOpamMu, 3akntoyeHHbIMy ¢ KnueHTtom, noanexaiume ynnate KnneHtom;
14) 3aemwumk — KnueHT, koTopomy npegoctasneH Kpeaur;

15) 3agBneHue — OOKYMEHT, coepxawun npegnoxeHms KnueHta o 3aknyeHun 0oroBopoB Kaspi, Ha
yyactve B Knybe Kaspi Red, o npegocrtaBneHuun 3anma, a Takke MHYH MHGOPMAaUUIO, HanpasnsemMyo B
MOMEHT MpUCYTCTBUS MK nocpeacteom Kananos cBssn, ¢ npumeHeHmem KCOW, SUIM, QR-koga w/mnu
WHOro NMOATBEPXAEHMS BOoNen3bsaBneHusa KnvenTa, B nopsake, npegycMoTpeHHoM npasunamm Kaspi;

16) KaHan cBsi3n — ogHO U3 cpeAcTB nepegadv nHdopmaumm mexgy KnuneHtom n Kaspi: anektpoHHas
noyta (email), noytoBas cBsA3b, MobunbHoe npunoxeHne Kaspi.kz, MHTEPHET-GAHKMHI, MOBUNBbHLIN
OaHkuHr, TenebaHkmHr, USSD/SMS-coo0ueHne, cooblieHne no Mmeccenmkepy, TenedoH, dakc, 6aHkomar,
POS-tepmuHan, TepmuHan, JInyHbln kabuHeT, VIHTEpPHET KMOCK, WHTEpHeT-oTAeneHue, coobllieHne Ha
cTpaHuue KnumeHta B couumanbHoOW ceTun, coobuieHne Ha Cante, oduumanbHon cTpaHuue Kaspi B
coumanbHON ceTwn, UCNoMb3yeMoe B Mopsiake M Ha YCNoBusX, onpegensemblx Kaspi n uHbix UHTepHeT-
pecypcax, ¢ ugeHTudurkaumen Ha ocHoBaHun CBegeHUn O KNUEHTe.

17) KnueHTt — dmsnyeckoe nuuo, obpatmeeecs B Kaspi ¢ 3assneHuem, n/vnun saknodvsliee [Jorosop
paccpoYKM U MIMMUTA Ha NOKYMKMY;

18) Kny6Has KapTa nnun KapTta — nnatexHasi kapTouka, Bbinyckaemasa Kaspi B anektpoHHom Buae KnueHty
anst onnatbl ToBapoB u (unwu) ycnyr 3a cuet JIMMUTA HA MNMOKYTIKK;

19) KpeauTt — 6aHkoBcKkuUin 3aem, npegoctasnsembin KnvenTy B pamkax JIMMUTA HA NOKYTIKW;

20) KCOU — opHopasoBbI KOO CUCTEMbI AMHAMUYECKOW WOeHTUdMKauuu, npeacTaBnsowmn cobon
YHUKarbHY0 MOCMNeAoBaTENbHOCTb 3NEKTPOHHbLIX LUPOBLIX CMMBOJIOB, CO3fgaBaemas MporpaMMHO-
TEXHUYECKMMW CPEeACTBaMM, MO 3anpocy KNMeHTa Npu UCMonb3oBaHun ycnyr Kaspi;

21) NIMMUT HA NOKYMNKWU — onpenenexHbin Kaspi npegensHbin pasmep cymm OCHOBHOrO dosra no
3aeMHbIM  Onepauusam, KOTOpble MOryT HaxoauTbCs B €AWMHOBPEMEHHOM MOMb30BaHMM 3aeMLuuka,
npepoctaensembli Kaspi 3aemwumky no KnybHon Kapte Ha nokynku, B T.4. B paccpoyky, B pamkax Knyba;
22) JInyHbIn KabuHeT — WHQOPMaUMOHHOE NPOCTPAHCTBO, AOCTYM K KOTOPOMY OCyLlecTBhnseTcH
nocpeactsom Kaspi.kz, npu uaeHTudukauum n ayteHTndwukauumn KnueHTta, npegHasHavyeHHoe Ans
npepocTtaeneHns KnuneHTy onpegeneHHbix Kaspi aneKkTpOHHbIX OaHKOBCKMX YCRyr M WHbIX LEnew,
npenycMOTPEHHbIX OrOBOPaMU;

23) JbrotHbI Nepuoa — Nepuod BPEMEHU, B TEYEHME KOTOPOro He HauucnawTcs BosHarpaxaeHusi, He
B3MMaIOTCsl KOMUCCUM, CBA3aHHbIE C NpegocTaBneHnem Kpeanra, nmbo npegocTaBnsieTca ckuaka Ha onnarty
oTOenbHbIX ycnyr, nNnbo otcpodka nnatexa no OcHoBHOMY Jonry w/unu BosHarpaxageHuto, nvbo
NPUMEHSETCA NbIOTHBIA NOPSAOK MoraweHns 3aJ0MMKEHHOCTU, UMW UHblE MHOUBMAYalbHbIE BPEMEHHbIE
ynyuyLleHus ycnosui [JoroBopa paccpoyku U NMMMuUTa Ha NoKYMKK, B TOM YMche onpegensemMein Kaspi rpevic-
nepuod. JIbroTHbl NepMoa MOXeT OeMCTBOBaTb B OTHOLUEHWW OOHOr0 UM HECKOMbKUX NWL, OOAHOW Wnu
Heckonbkux Onepawmii B Te4eHNe NpoMexyTka BpeMeHU, onpeaensemoro Kaspi. Ycnoeus npegocraBneHus
JNlerotHoro nepuioga coobuwatotcs KnueHTy nytem onybrnvkoBaHWs COOTBETCTBYIOLIEN MHOpMauun Ha
Cawrte n/vnu nocpencteom nHoro KaHana cBasu;

24) MIC - MexgyHapogHas nnatexHas cuctema MasterCard WorldWide / MexgyHapogHas nnatexHas
cuctema Visa International / American Express Card / JCB / Diners Club / China UnionPay / PPS PayPal
/mnatexHaa cuctema Kaspi.kz n gpyrme — cuctema y4yaCTHMKOB pacyeToB M MX pacyeTHbIX areHToB,
06beaAVHEHHbIX Mexay cOO0N onpeaeneHHbIMU MpaBuiamMm 1 YCNOBUSIMU U CTPOSILLMX B3aMMOOTHOLLEHUS
Ha OCHOBE UCMOSb30BaHNSA TEXHOMOMMN NITATEXHbIX KapT;

25) Homep TenecdhoHa — HoMep MoOunbHoro TenedoHa KnueHta, cooOLWeHHbI KnMeHTOM NUYHO unu
nocpenctsom KaHanoB cBSA3uW, Ansl Lenen UCNONHEHNsT LOTOBOPOB;

26) O6ecne4veHue — 3arnor, rapaHTus, NOPYYUTENBLCTBO, B T.4. BELLHOE MOPYYNTENBCTBO M MHbIE CMOCOObI
obecneyeHnst unCMonHeHns 00si3aTenbCTB, NpedocTaBrieHHble Kaspi B obecneveHne UCMOSTHEHWUsI
ob6sa3aTenbcTB 3aemiumka no JoroBopy paccpoyku v NMMUTa Ha NMOKYMKW;

27) ObecneunTenbHbIN B3HOC - AeHbr1, NepegaBaemMble KnneHtom Kaspi no obsiszatensctBam KnueHta
nepea Kaspi unv TpetbMM nuuom;

28) Onepaumsa — onnarta ToBapoB u (unu) ycnyr 3a cyet JINMMUTA HA TTOKYTMKWU ¢ mcnonb3oBaHUEM
KapTbl, nononHeHve CuyeTa unu nobas noanexawyasi otpaxeHuo Ha CueTe TpaH3akuMsa coBepLuiaemasi, B
TOM 4uche ¢ ucnonb3oBaHnem KnyoHoi KapTbl;

29) OcHoBHOM gonr — 4yactb 3agormkeHHocTn KnuneHTa, npeacraenstowas cobor CyMmy COBEpPLUEHHbIX
3aeMHbIX Onepauun, HeBo3BpalleHHas (He BbinnaveHHas) KnneHtom;

30) MapTHepbl — MHAMBUAYaANbHbIE MpeanpUHUMATENK, pPUANYEcKne nvua, peanusylowune ToBapbl U
ycnyrn Knnentam;

31) MWUH-kopa — nepcoHanbHbIN MAEHTUMNKALMOHHBIV HOMEP, MHOUBUAYAIbHbIN LMGPOBOW KOA, CITyXaLl Wi
ans vaeHTudukauum KnrneHTa npu npoBeAeHny aBTopusaLmmn B aBTOMaTU3npoOBaHHOM PEXMME;

32) Pac4yeTHbIn nepuog — NepuUoOAd BPEMEHM, paBHbIA OLHOMY oAy M MCYUCHSIEMbIA B MOpPSIAKe,
npegycMoTpeHHom [JoroBopow;

33) Cawnt — www.kaspi.kz n/unm www.kaspibank.kz;

34) CBepeHusa o KnueHTe — [JOKYMEHTbl U CBefeHUs, npefoctaBngemble KnveHToM Ans nonyvyeHus
Kpeauta, 3akntoveHus [JoroBopa paccpoykM M NUMUTa Ha MOKYNKM M nonydveHus KapTel, copgepxaliue



WHpopmaumio 0 noTeHumanbHoM knueHTe/KnuenTe (AHkeTbl/3asiBneHns), 3aBepeHus, cornacus u rapaHtum
KnueHTa, nHble OOKYMEHTbl U CBeAeHUs, coaepxaluue AaHHble KnveHTa, nognucaHHble U nepefaHHble
KnueHtom Kaspi, w/wnn coobweHHble KnueHToM nocpeactBom KaHanoB ¢BA3W, cnocobowm,
npeaycMoTpeHHbIM Kaspi;
35) Cpok kpeguToBaHus, nnn Cpok — nepuos BpemMeHn, B TeueHue kotoporo Kpeaut gomkeH OGbiTb
noralleH cornacHo BbicTaBnsiembiM Cyetam Ha onnary;
36) CTOM-NMUCT — CMMCOK HOMEPOB YTEPSIHHBIX, MOXMULLEHHBIX U 61oKMpoBaHHbIX KapT;
37) Cuyet — 6aHkoBcKMI cyeT KnmeHTa, oTkpbIThIN B Kaspi;
38) Cuer Kaspi Red (Cuyer Ha onnaTty) — yBegomsieHMe o pasmepe ExemecsuHoro nnatexa,
nognexatiero onnate B [laty onnatbl CyeTa;
39) CNK (cuctema nnatexHbiXx KapT Kaspi) - COBOKYMHOCTb MNPOrpaMMHO-TEXHUYECKUX CPEACTB,
OOKYMEHTauMM ©  OpraHu3auMOHHO-TEXHUYECKUX MeponpusiTuii, obecneymBalomnx OCYLLECTBIIEHME
nnatexeun un (UNu) NnepeBoaoB AEHET C UCMOMb30BaHNEM NATEXHbBIX KAPTOYEK;
40) Tapudbl — yTBEepXOEHHble CTaBkM MnaT M KoMuccui 3a ycnyrm Kaspi, CBsidaHHble C  ero
0eaTenbHOCTbIO, AEUCTBYIOLLME Ha AaTy onnaTbl YCryr;
41) TepmuHan — GaHKOMAaT, AMEKTPOHHbIN TepMUHan, pecarknep (yCTponcTBo ¢ yHKUuen npuema u
Bbldayn [eHer), aBTOMaTU3UMPOBaHHblE KacCbl W WHbIE 3NEKTPOHHO-MEeXaHW4Yeckne YCTPOWCTBA,
npeaHasHadeHHble AN NpoBeAeHNs onepauni No NnpuemMy n (Mnu) Bblaayvye HanM4yHbIX eHer, B TOM Yucne ¢
NCMNOMb30BaHMEM MNATEXHbIX KApPTOYeK (MpefonnadeHHbIX MaTeXHbIX KapToyek), ANeKTPOHHbIX AeHer, a
TakKe ANa COCTaBMeHNst JOKYMEHTOB, NOATBEPXAAKLWMNX hakT NPoBEeAEeHNsI COOTBETCTBYHOLUMX Onepauuni;
42) TexHuyeckun oBepapadT — cCymma geHer, ucnonb3oBaHHas KnveHTOM cBepx ocTaTka COOCTBEHHbIX
aeHer Ha CueTte nnu ceepx yctaHoreHHoro JIMMNTA HA MOKYTIKA B cBasu ¢ coBeplieHnem Onepauni,
a Takke npegocTaBneHHas KnveHTy cymma geHer ang onnatbl KoMuccum 3a obcnyxusanune KnybHown KapThbl
cornacHo Tapwudawm;
43) 3UN — sanekTpoHHasa yudposas nognuck Ygoctosepatowero ueHtpa AO «Kaspi Banky;
44) Ycnosua 3BTY - YcnoBus npegocTaBneHns anekTpoHHbIX B6aHkoBckmx ycnyr B AO «Kaspi Bank»
pa3meLlleHHble Ha CanTax.
2.2. OTgenbHble TepMUHbI W OMpedeneHusi, ucnonb3dyemble B [loroBope, WUCNONb3YTCA B 3HAYEHMM,
onpeaeneHHoMm lNpasunamu Knyba, pasmelleHHbIMm Ha CawnTe.
2.3. Ana uenen koMMmyHukaumi ¢ KnueHtamu, B TOM 4yucne nocpeactBoM KaHanoB cBSA3W, pa3bACHEHMS U
MOSICHEHMS YCMNOBUIA NpefoCTaBlieHNst 3anMoB M GAHKOBCKMX YCNyr, B TOM 4Yucrie NpefoCcTaBneHHbIX A0 AaThbl
onybnukoBaHusa [loroBopa, K 3HaYeHWsM TEPMMUHOB, W3MOXEHHbIX B MyHKTe 2.1. MOryT MPUMEHATHCS
onpegerneHus, npeaycMoTpeHHble Ycnosuamu ObTY.

3. lNpaBa n 0693aHHOCTN CTOPOH

3.1. 3aeMLMK MMeeT NpaBo:
1) BepHyTb gocpoyHo Kpegut c onnator BosHarpaxgeHwsi, HauyMcrneHHoOro ¢ gaTbl MpefocTaBrieHus
Kpeauta 6e3 ynnaTbl HEYCTOWKMN M MHbIX BUOOB WTpadHbIX cCaHKuuin 3a Bo3BpaT Kpeawnta;
2) B cniyyae ecnuv gata noraweHms OCcHOBHOro gonra unu BosHarpaxgeHust BbinagaeT Ha BbIXOAHOW Nnbo
npasgHUYHbBIA OeHb, Npou3BecTn onnaTy BosHarpaxaeHus nnu OCHOBHOrO omnra B CReaylowmi 3a HUM
pabounit geHb 6e3 ynnaTbl HEYCTOMKN U MHBIX BUOOB LUTPaAHbIX CaHKLUNR;
3) no 3asBnEHUIO NONYYNTb B CPOK HE Bonee Tpex pabouux aHen, 6€3803Me34HO, He Yallle OJHOro pasa B
MecsL, B NUCbMeHHOW copme uHdopmauuio o pacnpegeneHun (Ha OcHoBHow gonr, BosHarpaxaeHue,
KOMWUCCUM, HEeYyCTOMKK, wWTpadbl U Apyrne noanexaiwiMe ynnate CymMMbl) MOCTyNawLWmMx AeHer B cyeT
norawieHust gonra no JoroBopy paccpoyku 1 NMMUTA Ha MOKYMKW;
4) no 3asBMEHU0 O YAaCTUYHOM UMM MOSTHOM LOCPOYHOM BO3BpaTe NPedOCTaBMEHHbIX B KpeaUT AeHer —
6e3B03mMe34HO B CPOK He Bonee Tpex pabounx AHEN NONy4nTb B MMCbMEHHOW (DOPME CBEAEHMS O pa3mepe
npuyMTaloLencs Kk Bo3BpaTy CyMMbl C pa3buBkon Ha OcHoBHOW gonr, BosHarpaxgeHue, Komuccum,
HeyCTOMKM, WTpadbl U gpyrve nognexaiime ynnare CyMMbl;
5) B TeyeHue YeTbipHagUaTU KaneH4apHbIX AHEW C AaThbl NOMy4YeHWs1 yBeAOMITEHUS 00 M3MEHEHUN YCIOBUN
[loroBopa paccpoyku M NMMMTA Ha MOKYMKU B CTOPOHY WX ynydweHus ang 3aemMiumka oTkas3aTbCsa OT
NnpeanoXeHHbix Kaspi ynydwarwmux ycrioBMn B nopsiake, npegycMoTpeHHom [loroBopom Paccpouku u
NMMUTa Ha NOKYMKMK;
6) NMcbMeHHO 00paTuUTbCA K Kaspi npy BOZHUKHOBEHMM CMOPHbIX CUTYaLMiA NO NoflydaeMbiM ycryram;
7) B TeyeHve 30 kaneHZapHbIX OHEW C gaTbl HACTYNIEHWS MPOCPOYKU MCMOSIHEHUS 00SA3aTenbCTB MO
Oorosopy PACCPOYKN n NMMMNTA HA MOKYTIKA nocetutb Kaspi, n/unu npegocraBuTtb 3asiBNeHne B
nMcbMeHHON dhopMe U (Mnmn) yepe3 MobunbHOe NpUNoXeHue, 1 (UNK) UHLIM cNOcoboM, NPeAYCMOTPEHHBIM
Horosopom PACCPOYKU n IMMUTA HA MNMOKYTIKWN , cogepxallee cBeaeHNst 0 NpUYnMHax BO3HUKHOBEHWS
MPOCPOYKN MCronHeHust obszatenscts no Jorosopy PACCPOYKN n JIMMUTA HA NMOKYTKW, goxopnax u
Opyrux NoATBepXAeHHbIX 06CTOATENLCTBAX ((hakTax), KOTopble 06yCnaBNMBalOT €ro 3asiBNeHne 0 BHeCEHUN
nameHeHn B ycroeus [Joroeopa PACCPOYKN n JIMMUTA HA TOKYTIKA, B TOM 4ncne CBsI3aHHbIX C:
N3MEHEHNEM B CTOPOHY YMEHbLLEHUST CTaBkun Bo3HarpaxaeHus no Jorosopy PACCPOYKU n IMMUTA HA
MOKYTIKW; yMeHbLUEHNEM eXeMEeCAYHOro nnartexa no AoroBopy 6aHKOBCKOro 3alMa He MeHee YeM Ha
NSATbAECAT NPOLLEHTOB OT pa3mepa, YCTaHOBIIEHHOIO 4OroBOPOM DaHKOBCKOro 3anma; UsMEHeHeM BantoThbl
CyMMbl OCTatka OCHOBHOrO fonra no 6GaHKoBCKOMY 3aliMy, BblJAHHOMY B WHOCTPaHHOW BanioTe, Ha
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3.2.

HaLMOHamnbHY0 BantoTy; OTCPOYKOM NnaTexa no OCHOBHOMY Aonry 1 (unu) BosHarpaxaeHuto; nsmeHeHnem
MeToda noralleHusi 3aJO0IPKEHHOCTU WNW OYepeaHOCTU MorawleHus1 3aJO0MMKEHHOCTW, B TOM u4ucne C
roralleHnem OCHOBHOrO Jofnra B NPUOPUTETHOM Mopsiake; usmeHeHmem cpoka Kpeawta; npolieHuem
NPOCPOYEHHOr0 OCHOBHOIO Aonra u (Mnu) BosHarpaxaeHnsi, OTMEHOW HeYCTOWKM (LuTpadpa, NeHn), KOMUCCUN
N MHbIX NnaTexen, CBA3aHHbIX C obcnyxnBaHneM GaHKOBCKOrO 3anma; CamoOCTOSTENbHOW peanusauunen
3anorojaTenemM  HeABMXMMOrO  WMMYyLLecTBa, SBMSAIOLWErocs npegMeToM  WUNoTekW, B MNOpsiake,
npegycmoTpeHHoM ctatben 20-1 3akoHa Pecnybnukm KaszaxctaH « O6 nnoteke HeABUXXMMOrO MMYLLECTBAY;
npeacTaBrieHMeM OTCTYMNHOro B3aMeH UcnonHeHuns obsasatensctea no Jorosopy PACCPOYKA u JIMMUTA
HA TOKYTKWN nytem nepenayn Kaspi 3anoroBoro MMyLLLECTBa; peanusaumMen HeABWKUMOro UMyLLLECTBA,
ABMSOLLErocs npegMeToM UNoTeku, ¢ nepegaden oba3atenscTBa No AOroBOPY Ha MNOKynaTens;

8) MMcbMeHHO 0bpaTuTbCs K 6aHKOBCKOMY OMOYACMaHy B COOTBETCTBUM C MYHKTOM 5 cTatbn 132 3akoHa o
OaHkax;

9) ogMH pa3 B MecAy nonydatb Beinucky Ha 6GecnnaTHom ocHoBe. B cnyyae npepoctaBneHus
JononHuTenbHon Beinuckn no xenaHuto KnveHTa, npegoctaBneHne Beinuckun ocyLwecTBAsSeTCS Ha nnaTHoOM
ocHoBe cornacHo Tapudam. Beinucka Hanpasnsetca Kaspi ogHum u3 KaHanos cBs3u, Npu 3TOM BCE PUCKMU,
CBSI3aHHbIE C BO3MOXHOCTbIO OCTYNa TPETbUX NUL, K KOHUAEHUnansHon nHgopmauum, Hecet KnneHt;
10) obpatutbca B Kaspi ¢ TpebGoBaHvem O GnokupoBaHuu unu pasbnokmpoBaHum KapTbl B nopsgke,
npeaycmoTpeHHom MpaBmnamu nonb3oBaHusa Kapton n ycrnosusamn [loroBopa;

11) HanpaBuWTb MpeTeH3uto No crnopHor Onepaummn (C NraTeXHbIM JOKYMEHTOM WM TOProBbIM YEKOM) B
TeuyeHne 30 (TpmauaTtu) KaneHgapHbiX OHeW co OHA pebetoBaHwst Cyeta. B npoTtmBHOM cnydae,
coBepLlueHHas Onepauusi cuMTaeTcst NTOATBEPXKAEHHON, M NOCNeAYOLWNE NPETEH3MN MOTYT ObITb OTKITOHEHBI
Kaspi;

12) wHuummpoBaTb pacTopxeHue [loroBopa npu ycnoBuu coaqn/GrokmpoBku KapTbl u OCyLLEeCTBEHUS
BCex pacyeToB ¢ Kaspi;

13) peanu3oBbiBaTb MHbIE MpaBa, NPeayCMOTPEHHbIE 3akoHoAaTenbcTBOM Pecnybnukn KasaxcraH.

Kaspi Bnpase:

1) B OAHOCTOPOHHEM MOPSAKE M3MEHATb ycnoBusi [loroBopa B CTOPOHY uxX ynydweHua ana KnueHta B
cny4yasix, NnpegyCcMOTPEHHbIX MYHKTOM 4 cTaTby 57 3akoHa 0 GaHKax, a Takke yCTaHOBMEHHbIX B [loroBope;
2) TpeboBaTb 4OCPOYHOro BO3BpaTa CyMMbl 3anma n BosHarpaxkaeHus no Hemy npu HapywweHun KnveHtom
CpOKa, YCTaHOBIIEHHOIO A/19 BO3BpaTa oO4epeaHOon YacTu 3arma u (unu) Beinnatbl BosHarpaxaeHusi, bonee
yeM Ha 40 KaneHgapHbIX gHeWN;

3) nepefatb, YCTYNUTb NOMHOCTBLIO UM YaCcTUYHO CBOW NpaBa (TpeboBaHus) no [JoroBopy B COOTBETCTBUU
C 3aKOHOOATENbLCTBOM TpeTbeMy nuuy 6e3 cornacusa 3aemMuuvka, a Takke nepegatb 3aJ0JPKEHHOCTb Ha

JIocyneOHbIe B3BICKAHUE W YPETyJIUPOBAHUE B KOMMEKTOPCKOE areHTCTBO [ANsi  B3blCKAHMS
3apgomkeHHocTu. [Npu aTom Kaspi BnpaBe packpbiBaTb TakuM nvuam HeobXoauMYHo Ansi COBEPLUEHUS TaKoWn
nepegauu, yCTynku unun B3abickaHnsa 3aJ0MKEeHHOCTN HpopMaLmio, a Takke NpeaocTaBnsaTb TaknuM nuiuam
COOTBETCTBYIOLLME AOKYMEHTbI;

4) no cBoeMy YCMOTPEHMIO yMeHbLUATb, yBenuuueath pasmep JIMMUTA HA NOKYTIKW;

5) okasbiBaTb HOBblE BUABI ycnyr KnueHTty, nytem onyGrnmMkoBaHUs YCNOBUIA NPegoCTaBNEHNS TakuX HOBbIX
yCIyr B nevatu, Ha canTe Kaspi, unu goseaeHust ycrosun no ogHomy n3 KaHanos cBs3u no Beldopy Kaspi.
B cnyyae Hauvana npepocrtaBneHus Kaspi HoBbix BuAoB ycnyr anst KnueHToB, Takue Buabl ycnyr
okasbiBatoTCca KnueHTy C ero cornacus, BoblpaXeHHOro cnocobom, yctaHaBnmsaembiM Kaspi ons okasaHus
Takoro HOBOro BMaa ycnyr,;

6) npenocTaBnAaTb AONOMNHUTENbHbIE NMMMUTLI B pamkax [JoroBopa PACCPOYKA n JIMMUTA HA NMOKYTMKNK;
7) cnucatb co Cueta Komuccuo 3a obcnyxuBaHue KapTbl 3a cyeT npefocTaBneHuss TexHUYeckoro
oBepapadrTa;

8) BecTu 3anuck neperoBopoB ¢ KnneHTom npu ero obpailieHun B Kaspi, a Takke MCnonb3oBaTh 3anuck Ans
NOATBEPKAEHUS (haKTa Takoro obpalleHns ¢ LIeNbio OCYLLIECTBINEHMSA KOHTPOMNSA KayecTBa obCcnyxmBaHus
KnuneHTa;

9) yctynutb npaBa (TpeboBaHus) nNo [JOroBopy pacCpoOyKM WM JIMMUTA Ha MOKYMKA TPeTbeMy nuuy, B
COOTBETCTBMM C 3aKoHOAATeNbCTBOM. B cnyyae yctynku npaB (TpeboBaHusi) no [1oroBopy paccpouyky U
NMMUTa Ha MOKYMKW TPeTbeMy nuuy, TpeboBaHUSA 1M OrpaHUYeHus], NpeabsaBAsieMble 3aKOHOA4ATENBCTBOM
Pecnybnukn KasaxctaH k B3ammooTHoweHusam Kaspi ¢ 3aemwumkom B pamkax [JoroBopa pacCpoyku u
NMMUTA Ha MOKYMKKU, PacrpoOCTPaHAOTCA Ha NPaBOOTHOLIEHUS 3aeMLumka C TPeTbMMU NULamMu, KOTOPbIM
yCTynneHbl npaea (TpeboBaHus) no [JoroBopy paccpoyku 1 MMUTa Ha NOKYMKM.

10) u3bATb NyTeM npsimoro gebeToBaHusa co Cuyeta u/unu nobbix 6aHKOBCKMX cHeToB KnneHTa, OTKpbITbIX
B Kaspi, cymmbl: - Onepauunii; - Komuccuin 3a yenyrn Kaspi cornacHo Tapudawm; - JTioObix yobiTkoB Kaspi,
NMOHECEHHbIX MM B pe3ynbTaTe nonb3oBaHWs KapTtonm c HapyweHueM ycrnosuin [lorosopa wu [lpasun
nonb3oBaHusa Kaptoi; - OwmnboyHo 3a4mcneHHblx geHer Ha CYéT KnueHTa, He npuHagnexawmx Knventy -
JTobbix 3apomxeHHocTen KnuneHTa nepen Kaspi, B TOM 4ucne no AeHexHbiM TpeboBaHusM K KrnneHTy,
nprobpeTeHHbIM Kaspi y TpeTbux nuu, BCTPEYHbIX OQHOPOAHbBIX TpeboBaHun k KnneHTy, npeabsBneHHbIX
Kaspi k 3a4eTy, 1 T.4., B NOpsgKe 1 crnyyasx, npegyCMOTPEHHbIX 3aKOHOAAaTENbCTBOM U (M) 4OroBopamu,
3aknoyeHHbIMKU Mexay Kaspi n KnmeHTom, ycnoBuammn npuobpeTeHHbIX AeHEXHbIX TpeboBaHui;

11) yoepxaTb komuccum Kaspi n3 nepedncneHHbix Ongd 3advcnexHus Ha CueT KnueHTta pgeder, ecrniu
koMuccum Kaspi He BblgeneHbl OTAENBHO B NAaTEXHOM NOpYyYeHuu;
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12) OTKNOHUTb OT3bIB YKa3aHus KnneHTta Ha 3aumcneHue geHer Ha CyeT, ecnu 3auncneHune geHer Ha Cuet
yXe Npou3BEAEHO;

13) He NpuHUMAaTL K paccMoTpeHuio npeTeHsno no Onepauny, npeabaBneHHyo KnneHTtoMm no ncreveHuu
30 (TpuauaTun) kaneHgapHbIX gHen ¢ gaTel AebeToBaHusa CyeTa;

14) 6nokuposaTb KapTy, B TOM 4McCne C nocrnegyrowmm ee usbatnem n (unu) pactopxeHunem [lorosopa B
OHOCTOPOHHEM BHecyaebHoM nopsigke unu 6e3 ykasaHHbIX AEACTBUN, a Takke noTpeboBaTb noraweHus
3a00JPKEHHOCTU U HEYCTOEeK B cryvyae HapyweHus KnveHTom cBoux o06s3aTenbCcTB, NpeayCcMOTPEHHbIX
[orosopom, [MpaBvnamu nonb3oBaHus KapTon Hanuumsi NPOCPOYMEHHOM 3ad0SPKEeHHOCTU no [lorosopa
pPacCpoYKM M NIMMUTA Ha MOKYNKMW, 3aknoyeHHomy ¢ Kaspi, nonyyeHus ysegomneHus ot KnveHTta o6 yTepe,
Kpake MM HeCaHKLMOHUPOBAHHOM UCMOfb30BaHnM KapTbl, HAanoxeHus apecta u/vnm UHbIX orpaHUYeHni
Ha JdeHbru, Haxogdwueca Ha CuyeTte KnumeHTa, unu nNprvocTaHOBIEHWS pacxogHbix onepauun no Cuyety
KnueHta B COOTBETCTBMM C 3akoHodaTenbCcTBOM Pecnybnukn KasaxcTaH, HanMyuus HEWCMOJTHEHHbIX
TpeboBaHuii, NpeabsaBreHHbIX K CUeTy;

15) oTkasaTb B COBepLUeHUM ornepaumi (B akuenTte ykasaHuin) no CyeTy B criyyae, ecnu B MNNATEXHbIX
OOKYMEHTax He ykasaHbl nMb0o HenpaBuibHO YykasaHbl HaumeHoBaHue Kaspi, BUK (6aHkoBckui
NMOEeHTUMMKALNOHHBIN KOA), HauMeHoBaHWe KnuneHTa, nHaAnBMAYanbHbIN MAEHTUUKaUMOHHbIN ko, NH
KnueHTa, apyrne pekBusnTbl, MMBO €CnvM MMEKTCA pacxoXaeHus B LMGppoBOM M MPONMCHOM HanucaHuu
CyMMmbl deHer, nubo BanoTa nnatexa He CooTBeTCTBYyeT BantoTe 6aHkoBckoro cyeta, NnbBo ecnu OHM
noanagaroT nof orpaHnyYeHuns, yCTaHoOBMEHHbIE N He OTMeHeHHble Kaspi cornacHo [lorosopy;

16) npuocTtaHoBuTb Onepaumm no CyeTy (onnarta TOBapOB M yCcrnyr n Ap.) npu 6noknpoBaHum KapTel nnm
UCTeYeHMM ee cpoka AenCTBuUS;

17) otkasatb KnneHTy B ABTOpM3aumm nnatexHon Onepaumm n/unm B NpoBeAeHN onepaumi No N3bsTuio
neHer ¢ ero CuyeTa B crnyyasix, korga pacxogHble onepauum no CuyeTy nNpuMOCTaHOBMEHbI NMGO
YMNOMHOMOYEHHBIMW rOCYAapPCTBEHHBIMU OpraHaMu Unu nNuuamMmn HanoXeH apecTt Ha AeHbru, Haxoasimecs
Ha CueTe, UMM VHblE OrPaHNYEeHUs B COOTBETCTBMM C OEMCTBYHOLUMM 3akoHodaTenbCTBoM Pecnybnuvku
Kasaxcrtah;

18) notpeboaTtb OoT KnneHTa npegoctaBneHns 4OKYyMEHTOB, HEOOX0AMMbIX ANs MPOBEASHUS onepauni no
CueTy B COOTBETCTBMM C BanOTHBIM 3akoHogaTenscTBOM Pecnybnvku Kasaxcran;

19) sabnokupoBatb Bce KapTbl, BbligaHHble no AaHHomy CuyeTy, npu gonyweHun TexHU4eckoro
oBepapadTa. MiHdopmaums o 6roknpoBaHumn Kaptbl 1 He0O6XoanMMOCTM BHeCceHUs aeHer Ha CyeT goBoguTcs
Kaspi go ceegeHusa Knunentam ogHum n3 KaHanos cBsAau;

20) ©6nokmpoBaTb Ha CuyeTe AeHbrM Ha cymMy ABTOpU3aLMu 0O nonyyYyeHns Kaspi nnaTexHoro JOKyMeHTa,
cpokom go 30 (TpuguaTun) KaneHaapHbIX AHen ¢ AaTbl npoBeaeHns ABTopusaumm ¢ ucnonb3oBaHnem KapThl;
21) B OOQHOCTOPOHHEM MOpsAKe U3MEHATb UHAMBUAYANbHbLIN UOAEHTUMUKALUMOHHBIN Kog CyeTa, OTKpbITOro
Ha uma KnueHTa, ocCTaTOK AeHer C [aHHOro c4yeta nepeyucnutb Ha CdyeT KnmneHTa € HOBbIM
WHOUBMAYanNbHbIM  UOEHTUPUKALMOHHBIM  KOOOM, B COOTBETCTBMM C [1OrOBOPOM U BHYTPEHHUMMU
TpeboBaHusamn Kaspi. O6 ykazaHHOM wuameHeHunm Homepa Cuyeta yBegomMuTb KnmneHTa ogHuMM uwnuv
HecKonbkumMM u3 cneaywowmx cnocobos: npu noceweHnn KnveHtom Kaspi, Kananamu cBdAsn, nyTém
pa3MelleHns 0ObsABNEeHN B onepaumoHHbIX 3anax Kaspi, a Takke nytem nybnvkaumm Ha Cantax Kaspi;
22) B OOHOCTOPOHHEM MopsigKe BHOCUTbL M3MeHeHus B [lorosop u lNpaBuna nonb3oBaHus Kapton nytem
nybnukauum Ha Cantax Kaspi 3a 15 (NsTHagUaTtb) OHeW 4O BCTYMNEHUS] TAKUX M3MEHEHUI B CUITY;

23) B OOHOCTOPOHHEM MOpsiAKE BHOCUTb M3MeHeHus B Tapudbl nytem nybnukaumm Ha Cawntax Kaspi.
M3meHeHHble Tapudbl BCTynawT B CUy B M3MEHEHHOM BuAe Mno uctedeHun 15 (natHaguaTtu OHen) ¢
MOMeHTa yBegomneHus oT Kaspi 0 Taknx nameHeHusix cornacHo Jorosopy;

24) oTkasaTb B COBepLUeHUW onepauun (B akuenTe ykasaHui) no CyeTy B cnyvae HenpeacTtasneHuns Kaspi
NNaTeXHblX U MHbIX JOKYMEHTOB, a Takke MHopmauun B nopsigke n gopmax, Tpedbyembix Kaspi n/unm
YCTAHOBMEHHbIX HOPMAaTMBHbIMW MNpaBoBbiMM akTamu Pecnybnmkun KasaxctaH, B TOM uucrne
npegycMOTPEeHHbIX 3akoHodaTenscTBom Pecnybnukn KasaxctaH O npoTMBOAEWCTBMM feranusaumun
(OTMbIBaHMIO) [OXOAOB, NMOJTYYEHHbIX MPECTYMHbIM NMYTEM, U (PUHAHCUPOBAHUIO TEPPOPU3MA;

25) npekpatuTb W/UNM NMPUOCTAHOBUTL MONb3oBaHWe KapTon, a Takke OTka3aTb B €e BO30OHOBMEHMM,
3amMeHe unu Bbinycke HoBow KapTbl B criyqasax HapyweHusa KnveHTom ycnosuii [loroBopa;

26) npu nepepadve Kaptel nnbo ee pekBnsnToB, B ToM ymncne QR koga, TpeTbum nmuam 3abnokmpoBaTb
KapTy, pactoprHyTb [JoroBop B OQHOCTOPOHHEM Mopsgke 1M notpeboBaTb OT KnveHTa BO3MeLLeHus BCex
NPUYMHEHHbIX YObLITKOB (pacxogoB) Kaspi;

27) B cooTBeTCTBUM C TpeboBaHMAMU 3akoHoAATemnbHbIX akToB Pecnybnuku KasaxctaH noTpeboBatb y
KnueHta ntobyto mMHOpMaLMI0O M AOKYMEHTbI, OTHOCSLWMECH K MNpoBoAMMbIM no CueTy GaHKOBCKUM
onepauusaM, BKIOYasi, HO HE OrpaHMYMBasiCb, NS Lenen NpoTUBOAENCTBUSA neranvsaumm (OTMbIBaHUIO)
[0X000B, MOMYYEHHbIX NPECTYNHBLIM NyTEM, U (PUHaHCMPOBaHNIO Teppopu3mMa

28) HanpaBnAtb KnueHTty yBegomneHms n nHdopmMaLmio no CBOEMy yCMOTPEHUI0 ogHUM 13 KaHanoB cBsiau,
B TOM 4ucre nytem otnpaBkm SMS-coobuieHns Ha Homep TenedoHa;

29) nepeBbinyckaTb 1 NpegocTaenate KnueHty KapTy Tonbko Ton cneumdukaumm (B T.4. Buga, QyHKUUR,
XapaKTepucTuk, gusarnHa v T.4.), KoTopas Ha MOMEHT nepeBbinycka npumeHsieTca/ncnons3yetca Kaspi ans
3AMUTUPYEMBIX UM MIATEXHbIX KapToyek no [JJorosopy;

30) no ceBoemy ycmoTpeHuto BbinycTuUTb KnueHTty KapTy nnatexHon cuctembl Kaspikz wnm wnHon
nnaTexHom CUCTeMsbI.



3.3. Kaspi o6sasyeTcs:
1) NpuHATL AeHbrn OT 3aeMLuMKa B CYET 4YaCcTUYHOro Nubo NonHOro AocpoyvHoro noraiwleHus Kpeawta, ¢
yaepxaHnem HauymcrneHHoro BosHarpaxgeHunss 6e3 B3MMaHUA HEYCTOMKUM UMM MHbIX BUOOB LUTPaHbIX
CaHKUMI 3a BO3BpaT;
2) no 3asiBneHuto 3aemMuimka 6€3803Me34HO He Yalle O4HOro pasa B Mecsl NpeacTaBuTb B CPOK He bornee
Tpex paboumx OHen B NUCbMEHHOW dopme uHpopmMauuio O pacnpegeneHun (Ha OcHoBHOW gonr,
BosHarpaxgeHue, KoMmnccun, HeycTonku, wTpadbl U Opyrve noanexaiwme ynnate CyMMbl C yKa3aHUeMm
MPOCPOYEHHBbIX MMaTexen) oyepedHbIX MOCTyNawLWMX AeHer B CYeT noraweHus gomra no [dorosopy
PacCpOYKM U IMMUTA Ha MOKYMKW;
3) no 3asBneHuto 3aemMLimka 0 YaCTUHHOM UMM MOSTHOM JOCPOYHOM BO3BpaTe NPeAoCTaBlEHHbIX B KpeauT
aeHer — 6e3Bo3Me3HO B CPOK He Bornee Tpex pabounx OHen CoobWNUTbL eMy pasmep NPUYUTalOLLENCs K
BO3BpaTy CyMMbl ¢ pa3buBkon Ha OcHoBHOW gonr, BosHarpaxgeHue, KOMUCCUN, HEYCTOWKK, WTpadbl 1
Apyrue noanexatume ynnate CyMmmbl;
4) ysBegomuTtb 3aemLynka 06 nameHeHun ycrnosuin [lorosopa paccpoyku 1 NMMUTa Ha NoKymnku B CTOPOHY MX
ynyJlleHus B nopsake, npegycMoTpeHHOM [JoroBOpoOM pacCpoykm M NMMMUTA Ha NOKYMKK;
5) npw Hanu4MmM NPOCpPOYKM UCnonHeHnsa oba3aTenbCcTBa, HO He No3aHee AeCATU KaneHaapHbIX AHEW ¢ AaThbl
ee HacTynneHus, ypegoMuTb 3aemiumka cnocobom, npegycMoTpeHHbIM [IoroBOpomM paccpoyku U nMMUTa Ha
MOKynku, a Takke nocpeactBoM MoOMNBHOrO NpeanoXeHus. YBeOOMIEHWE COOEPXUT: pasmep
MPOCPOYEHHBbIX MMaTexen MNo [OoroBopy OaHKOBCKOrO 3aWMa Ha [aTy, YKa3aHHYyl B yBeOOMITEHWY;
TpeboBaHVe O BHECEHMM MNPOCPOYEHHBIX MNaTexen no [oroBopy OaHKOBCKOrO 3aviMa; pasbsCHeHue
NoCrneACcTBUN HEWUCMONHEHNSA 3aeMLLMKOM 00A3aTenbCTB MO JOroBopy GaHKOBCKOro 3anma; ykasaHue Ha
npaBo 3aeMLinMka obpaTuTbcs B GaHK C NpearioKeHUeM O BHECEHMM M3MEHEHUIN B JOroBOpP OaHKOBCKOro
3ariMa B nopsiake, onpeaeneHHoM nyHkTomM 2 ctatbn 61 3akoHa o 6aHkax;
6) paccMoTpeTb 1 NOArOTOBUTbL MMCbMEHHBIN OTBET HA NMCbMEHHOE ObpalleHne 3aeMLuka;
7) paccmoTpeTb B TeuyeHue 15 kaneHgapHbiX OHeEW nocrne AHA MNonyyvyeHus 3asiBneHus 3aemMuiuka
npeanoxeHHble n3aMeHeHns: [loroBopa paccpoykn U IMMUTA Ha MOKYMKK;
8) [0 3aknyeHns JoroBopa yCcTynku npasa TpeboBaHusa yBegoMuntb 3aemuiuka nocpeactsom KaHanos
cBdA3n nnbo cnocobom, He NMpoTMBOpeYaLLMM 3akoHodaTenscTBy Pecnybnuku KaszaxctaH, 0 BO3MOXHOCTU
nepexona npae (TpeboBaHun) TpeTbeMy nuuy, a Takke 06 06paboTke NepcoHanbHbIX AaHHbIX 3aeMLyuka, B
CBSI3M C TAKOW YCTYMNKOW, ;
9) B TedeHue TpuaLaTu KaneHgapHbIX AHEN CO OHSA 3aKIYeHUs JoroBopa yCTynKku npasa TpeboBaHust no
[oroBopy paccpoykM M nNMMWTa Ha MOKynku, yBedoMuTb KrnveHTa (Unu ero  ynorHOMOYEHHOro
npeacTaBuTeNs) O COCTOSABLUEMCSI nepexoge npaea (TpeboBaHusA) nocpeactBom KaHanoB cBA3n nmbo
cnocobom, He MpoTMBOpedvalum 3akoHodaTenbcTBy Pecnybnuvkn KasaxcTaH, ¢ ykasaHWeM Ha3HayeHust
OanbHenWwnxX nraTexen no noraweHnto GaHKOBCKOro 3anma TpeTbemy nuuy (HammeHOoBaHMe U MEecTO
HaxoXOeHUs nuua, KOTOpoMy nepeLusno npaeo (TpeboBaHme) No OroBopy), MONHOro obbema nepeaaHHbIX
npas (TpeboBaHuit), a Takke OCTATKOB MPOCPOYEHHBIX N TEKYLLMX CyMM OCHOBHOIO A0Mra, BO3HarpaxXaeHus,
KOMMWCCWIA, HeyCToMKN (LTpadha, NeHun) n gpyrnx nognexaiimx ynnate cymm;
10) BHECTU U3MEHEHMS B YCNOBMSA 40roBopa 6aHKOBCKOro 3anma, NpeayCMOTPEHHbIE B NOAMNYHKTE 2)
n (wnun) nognyHkte 4)nyHkta 2 ctatbu 61 3akoHa O GaHkax, Ha CpOK He MeHee Tpex MmecsueB 6e3
TpeboBaHWsA BbINNaThbl KOMUCCUIA U UHBIX MAaTeXel No 4oroBopy 6aHKOBCKOro 3aviMa npu nogaye 3asiBneHus
O BHECEHMM M3MEHEHMI B YyCrnoBus [oroBopa OaHKOBCKOro 3aliMa, 3aeMLUMKOM - (PU3NYECKUM TULIOM,
OTHOCAILLMMCS K CcoUMarnbHO YsI3BUMbIM CMOSIM HacerieHus B COOTBETCTBUM C 3akoHOM Pecnybnuku
KazaxctaH «O XUNuLLHBIX OTHOLLEHUAX» MW NOCTpagaBLUMM B pe3yrnbTate 00CTOATENbCTB, MOCYXUBLUMX
OCHOBaHUWEM A1 BBEAEHNSI YPE3BbIYANHOIO MONOXEHMUSI.
PelweHne o cornacum c nNpensioXeHHbIMU WM3MEHEHMSMU B YCHOBWUA [OroBopa OaHKOBCKOro 3anima,
3aKMIYEHHOTO C 33eMLUMKOM - (PM3NYEeCKMM NULOM, OTHOCHALUUMCS K COUMarnbHO YA3BMMbIM CIOSIM
HaceneHus B cooTBeTCcTBUM ¢ 3akoHoM Pecnybnuku KasaxctaH «O XUnMLHbIX OTHOLLEHUAX Y, MPUHMMaeTcs
Mpy YCNOBUU CHWXEHUS CpegHEeMecsiyHOro [oxoda 3aeMuiuKa, pacCyMTaHHOro 3a fABa  Mecsua,
npegwecTByowwme Mecsuy obpalleHuns 3aemMumka ¢ 3asBreHnem, bonee yem Ha TpuguaTb NPOLIEHTOB MO
CPaBHEHMIO CO CpefHeMeCcHYHbIM [OXOAOM 3aeMLiuKa, paccyMTaHHbIM 3a [ABeHajuaTb Mecsues,
npeaLwecTBYOLWMX MecsLy obpalleHus 3aemMLumka ¢ 3asiBnieHmem nnbo HasHavyeHnss agpecHOn coumarnbHON
NoMoLLY;
11) npepoctaBnaTb KnneHTy no ero 3anpocy nHdopmarmio 06 obLmx ycnousix npoBeaeHns 6aHKoOBCKUX
onepauun, a Takke Tapudax, cnocobom, NpeaycMOTPEHHbIM 3aKOHOOATENLCTBOM, B TOM 4YuCle NyTem
onybnukoBaHus Ha Caiite;
12) B TeyeHune 30 (TpmauaTn) 6aHKOBCKMX OHEN C MOMeHTa npegocTaBrnennst KnneHtom Kaspi 3assneHus
nepegatb MHPOPMAaLMIO O pekBM3nTax KapTbl B 3N1eKTPOHHOM BUAE;
13) obecneuntb aBTOpM3aumio KapT M paboToOCnOCOBHOCTb CUCTEMbI  SMIEKTPOHHBIX  YCTPOWCTB,
npuHagnexawmx Kaspi;
14) B TeuveHnme 3 (Tpex) OaHKOBCKMX OHEN C MOMEHTa MOJTyYEeHUs] BCEX HEOOXOOAUMBIX NIaTEXHbIX
OOKYMEHTOB 3a4ucnsaTb AeHbrin Ha CuyeT KnmeHTa, 3a UCKNIOYEHWEM YCTaHOBMEHHbIX [OroBOpoMm
orpaHuyeHui;
15) npepoctaBnaTb KnuveHTy Boinucky no ycmoTpeHuto Kaspi anekTpoHHbIM cnocobom ogHum u3 KaHanos
cBsa3n nnbo B oTaeneHuun Kaspi cornacHo Tapudawm;
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3.4.

16) yBepomnATb KnveHTa 060 Bcex nameHeHusx B [paBunax nonb3oBaHMs kapton u Tapudgax ogHuM nnm
HEeCKOMNbKUMM U3 criefytoLLmx cnocoboB no ycmotpeHuto Kaspi: npu nocelleHnm KnneHtom Kaspi nMyHo, no
oaHoMy 13 KaHanos cBsi3u, NyTéM pasmMeLleHus 06baBneHn B onepaumoHHbIX 3anax Kaspi, a Takke nytem
nybnukauun Ha Cantax Kaspi;

17) B AeHb nepepadv 3ago0fMKEHHOCTUM Ha AocyaebHble B3biCKaHWe W yperynupoBaHue 3a40IDKEHHOCTU
yBegomnte 06 3Tom 3aemiwimka nocpeactsoMm MobunbHoro npunoxeHus wunu nytem otnpasku CMC
coobuweHns no Homepy TenedoHa 3aemuwuka C yKasaHWMEM HaVMEHOBaHWUSl, MeCTa HaxOoXAeHUs
KONMMEKTOPCKOr0 areHTCcTBa, TenedOoHHbIX HOMEPOB KOJIIIEKTOPCKOrO areHTCTBa [Afi9 KOHTaKTOB C
OOIMKHMKaMK;

18) B cnydae, ecnu MpegycMOTPEHO 3aKOHOAATENbCTBOM, MNPV Bbldaye 3alma C Lenbl BHELIHEro
pedUHaHCMPOBaHNS 3af0IMKEHHOCTU, MONy4nTb cornacve KnveHTa Ha 3ayucreHve CyMmbl 3anma Ha
GaHkoBCckMn cyeT 6OaHka (MMKpOobMHAHCOBOW oOpraHv3auumv), BblAaBLUIErO pedUHAHCUPYEMBIN 3aem
(MMKpOKpeanMT) © NpOM3BECTU nepeyvncneHne pgeHer Ha OaHKOBCKMA cyeT ykaszaHHoro ©OaHka
(MUKpOUHAHCOBOW OpraHnsauun) C ykasaHMem B HasHavyeHun nnatexa csegeHuin o Knuente (pamunus,
UM, OTYECTBO (NPY €ro Hanuyuw), UHANBUAYanbHbI MAEHTUMUKALMOHHBLIN HOMEP), a Takke HoOMepax U
Jatax goroBopos 6aHKOBCKOro 3arMa (4OroBOpoOB O NPeaoCTaBneHnn MUKPOKpeanTa);

19) B cny4ae, ecnv NpeayCMOTPEHO 3aKOHOA4ATENBCTBOM, MPY NOCTYNNeHMn Ha GaHKoBCkun Kaspi cuet 13
apyroro 6aHka uMnM MUKPO(PMHAHCOBOW OpraHusaumm nnaTtexa C ykasaHuem cBegeHun o KnuveHTe
(dbamunus, mmsa, oT4ecTBO (MpU €ro Hamu4yum), UHAMBUZAYanbHbIA MAEHTUPUKALNOHHBI HOMEP), a Takke
HOMEpPOB 1 AaT JOroBopoB HGAHKOBCKOroO 3ariMa HanpaBuTb OEHbrM B CHET MoralleHust 3a0PKEHHOCTU Mo
3anmy (3ariMam), ykasaHHbIM B yKasaHuu, He nosgHee 5 (nAtu) pabounx gHew ¢ gatbl X nocTynneHus 6es
nctpeboBaHusa ot KnueHTta 3asiBNeHMs 0 YaCTUYHOM MMM NOMTHOM JOCPOYHOM MOralleHnu.

lMpn HegoCTaTOYHOCTM CYMMbl ANl MOJSIHOrO [JOCPOYHOro MorawleHns 3arima, Kaspi ocyuiecTtBnsiert
YacTUYHOE [OCPOYHOE MoralleHue 3ariMa Ha CyMMYy, PaBHyl MOCTYNMBLUEW HA ero BaHKOBCKUM CYeT, B
nopsigke, yCTaHOBNEHHOM [OroBopoM ©GaHkoBckoro 3amMma. B cpok, ykasaHHbin B absaue nepBoM
HacTosilero noanyHkra, Kaspi ypegomnset KnueHta cnocobom, npeayCMOTpPEeHHbIM AOroBOPOM U Yepes
uncpoBble 06BLEKTHI O NOMHOM NMBO O YaCTUYHOM AOCPOYHOM MOralleHUN 3a40IPKEHHOCTM C yKa3aHuem
ocTaTka 3af0IDKEHHOCTM B paspe3e OCHOBHOro Aofra, HayMCeHHOro BO3HArpakK4eHWss M HEeYCTOWKK
(wtpado., neHwu).

3aeMLumk 0b6sa3yeTcs:

1) norawaTtb 3agomkKeHHOCTb B COOTBETCTBUM C [loroBopoMm, [10roBOPOM paccpoyky 1 iMMUTa Ha NOKYMKK;
2) B TeyeHue Tpex paboymx gHeW NMCbMEHHO unm nocpeacTsom KaHanoB cBsA3W, B nopsigke u cnocobom,
ycTaHoBneHHbIM Kaspi, coobwwats Kaspi 06 nsMeHeHnr CBOUX AaHHbIX, Npe4oCTaBAEeHHbIX MPU 3aKMK0YeEHN
JOroBopoB, B TOM yucre: 06 nameHeHnm OO, agpeca, JOKYMEHTOB, yAOCTOBEPSAOLWNX NNUYHOCTb, NH,
HOMepa JomalluHero, MobuneHoro TenedoHa, Homepa paboyero TenedoHa, Mmecta paboTbl (MCTOYHMKA
nonyyeHus goxopa), npuobpeTeHun ctaTyca MHAMBUAYaNbHOrO nNpeanpuHMMaTtens, a Tawkke O mobbix
obcTodATenbCcTBax, KOTOpble MOryT MOBMMSATL Ha CnocobHocTe 3aemwmka Bo3BpawaTtb Kpeant wu
BbinnaymnBaTh BosHarpaxaeHue n/vunun ngeHtndukauuio 3aemMiumka;

3) onnauyvBaTb ycnyru Kaspi cornacHo gencrteytowum Tapudam u ycnosusim [1oroeopa;

4) B 6e3ycnoBHOM Nopsake NPOM3BOAMTL pacyeT 3a coBepLueHune onepaummn no Cyety ecnu B Kaspi oo nx
COBepLUEHUS He ObINO HaMpaBfeHo 3asBNeHne 0 GITIOKMPOBaHUN UK aHHYNMpoBaHun KapTbl;

5) nHdopmmpoBaTb Kaspi 060 Bcex criydasix, CBA3aHHbIX C U3MEHEHWEM afpeca MecTa MNpOXMBaHUS,
Homepa TenedoHa, HomepoB paboyero u gomallHero TenedOHOB W APYrMX AaHHbIX, YKa3aHHbIX B
3asBneHun, B TeyeHune 5 (Natn) BaHKOBCKUX OHEN ¢ AaTbl BHECEHUS TAKUX U3BMEHEHUI, B MMCbMEHHOM Buae
c nognuceto KnveHta B oTaeneHun/counuane Kaspi unm nocpeactsom KaHanoB cBsA3u, crnocobom u B
nopsigke, NpegycmoTpeHHbIMU Kaspi Ans Takoro yBeOMIeHUS;

6) He ponyckaTb TexHu4eckuin oBepapadT, KPOME CriyyaeB onnaTbl KOMUccUK 3a obenyxmnsaHue Kapthbi;
7) cBOeBpeMEHHO Bo3MeLLaTb TexHNYeckun osepapadT 1 ynnavymMBaTb HAYUCIIEHHYIO KOMUCCUIO B Criyyae
gonyuweHusa TexHudeckoro osepgpadta (Mpy ee Hanu4mn);

8) obecneuntb coxpaHHOCTb KapTbl, pekBu3anTOB KapTbl, KOHMOUAEHUMANBHOCTb MWHbIX AaHHbIX,
ncnonb3yembix Ans copepeHnsa Onepaumi;

9) Bo3meLlaTb B Oe3ycrnoBHOM nopsgke Kaspi Bce pacxofpl, CBsi3aHHble C U3bATUEM, BroknpoBaHuem
KapTbl, BHeceHnem B CTOM-NUCT, eCcny faHHble AeWCTBUS Obinn npeanpuHaTel Kaspi no BuHe KnueHTa;

10) B cny4ae owubo4HOro 3auvcneHuss geHer Ha Cuer KnuveHTa, He npuHagnexawmx KnueHty,
HesamennuTenbHo yBeaoMuTb Kaspi 06 aTom 1 B TeueHue 3 (Tpex) BaHKOBCKMX OHEN C MOMEHTa Nony4YeHns
Bbinuckn nnu ¢ MomeHTa nony4veHust ot Kaspi CooTBETCTBYHOLLErO NMMCbMEHHOIO YBEAOMEHMS BO3BPATUTb
Kaspi olunboyHo 3a4mcreHHble Ha CYeT AeHbIu;

11) npu nonyvyeHum ot Kaspi yBedomrneHuss o pactopxeHun [oroBopa ogHMM u3 KaHanoB cBs3u
He3amMenIMTeNbHO NpeKpaTuUTb Nonb3oBaHne KapTon/amu;

12) obecneuntb cymmy pgeHer Ha CuyeTe, HeobOXOOUMYK ANS1 MCMOMHEHUS MNAaTeXHOro [OOKYMEHTa,
COCTaBMEHHOrO Npy OCYLLEeCTBAEHUN MriaTexa ¢ ncnonb3oBaHnem KapTbl;

13) Bo3melwlaTb B 6€3yCroBHOM MOPsiAKE pacxodbl U cyaebHble U3OEepPXKKU, MOHEeCeHHble Kaspi no BuHe
KnneHTta nnu ceasaHHble ¢ bnokuposaHuem KapTbl;

14) KOHTpONUpPOBaTb U HECTU MOMHYK (PMHAHCOBYHD OTBETCTBEHHOCTb nepen Kaspi 3a ucnornb3oBaHue
KapTbl;



15) npu npoBegeHun ornepauun no CueTy cobniogaTb TpeboBaHWsa 3akoHoaaTenbcTBa Pecnybnuku
KasaxcraH;
16) npepoctaButb nNo TpebosaHuo Kaspi noaTsepxaatolive OOKYMEHTbl MO BarnoTHbIM Mnatexam,
OCYLLLECTBMEHHbIM C MUCMonb3oBaHMeM KapTbl B TeyeHune 3 (Tpex) BaHKOBCkUX AHEN CO OHA MonyveHus
cooTBeTCTBYIOLLEro TpeboBaHusa Kaspi;
17) HesameanutenbHo yBeaomutb Kaspi o kpaxe, yTepe Wnm HeCaHKLUMOHMPOBAHHOM WCMOSb30BaHUU
KapTbl;
18) B cnyyae ucnonb3oBaHus KapTbl KnveHTOM B CTpaHax C MOBbLILEHHBIM PUCKOM MOLUEHHUYECTBA,
KnneHT B TeueHune 3 (Tpex) baHKOBCKMX AHEN C MOMEHTa NpeKpalleHns ncnonb3oBaHus KapTel B CTpaHax ¢
MOBbLILLIEHHBIM PUCKOM MOLLEHHMYeCTBa 00s3yeTcs obpatutbes B Kaspi ans nepesbinycka KapTbl u
onnaTuTb nepeBbinyck KapTbl B COOTBETCTBUM C OENCTBYIOLLMMUM HA MOMEHT nepeBbinycka Tapudamu. B
cny4ae HecoOntodeHNs1 ykazaHHOro TpebOoBaHNSA 1 NP BO3HUKHOBEHUW, B CBSI3M C 3TUM MOLLEHHUYECKUX
Onepauun no gaHHou KapTte, Bce pacxogpl Kaspi, a Tawkke ywepb, npuumHeHHbii Knuentom Kaspi,
nognexat Bo3amelleHno KnmneHtom B 6e3ycrnioBHom nopsagke. [Ana uenen [oroBopa K cTpaHam C
MOBbILLIEHHBIM PUCKOM MOLLEHHMYECTBA OTHOCATCS CTpaHbl, ykasaHHble Ha Cavtax Kaspi unum Ha cantax
MMC;
19) npepocTaBnATb OOKYMEHTbI, Heobxoaumble Ans OTKpbiTUs CueTa u npoBedeHus uaeHTudmkauum
KnveHTa B COOTBETCTBMM C 3akoHopaTenbcTBOM Pecnybnukm KazaxctaH no npoTMBOOENCTBUIO
neranusaumun (OTMbIBaHWIO) AOXOAOB, MOJTYYEHHbBIX NPECTYMHbLIM NyTEM, U TpeboBaHuamu Kaspi.

3.5. 3aemwuk He BnpaBe nepegaBaTb (ycTynaTb) CBOM npaBa M 00A3aHHOCTM Mo [1oroBopy paccpoyvku U

nMMuTa Ha NoKyrnku, TpeTbMM nnuam 6e3 NMcbMeHHOoro cornacus Kaspi.

4, Mepbl, npUHMMaeMmMble Kaspl npu HapyLweHunn 3aeMLLI,I/IKOM 0bs3aTenbLCTB
4.1. Mepbl, npuHMMaemble Kaspi npu HewucrnonHeHuM nunbO HeHagnexawem ucnonHeHun KnmeHtom
0b6sa3aTenbcTB No [oroBopy paccpodku U nMmuTa Ha nokynku u/mnm no gorosopy 06 ObecneyeHun, a Takke B
crnyyae ocnapvBaHus kem-nubo ycrnoBui 3akiOYeHHbIX 4OrOBOPOB, ecnu niobas npegoctasneHHas KnueHtom
nHdopmauma OO0 WnM nocrie 3aknodeHus [JoroBopy paccpoykM M nuMuUTa Ha MNokynky, Gbima wnu ctana
HeaenCcTBUTENBHON (HE4OCTOBEPHON) B Nepunoa Aenctensa [Jorosopa paccpoykun 1 MMUTa Ha NOKYMNKK:
1) BbLIHECTU Ha PacCMOTPEHME YNOMHOMOYEHHOro opraHa Kaspi, BOmpoc O NPUMEHEHUN MeP B OTHOLLEHUM
KnveHTa; B3biCckMBaTb 3adOfmKeHHOCTb B cyaebHomM M BHecyneOGHOM nopsiake; MPUOCTAHOBUTL UMK
npekpatutb Bblgavy Kpeauta; pactoprHyTs [1oroBop paccpoykm v nMMUTa Ha NOKYNK1M B OAHOCTOPOHHEM
nopsiake;
2) mn3biMaTb (CnucbiBaThb) AeHLIN (3@ UCKITIOYEHNEM CryYaeB, NPeAyCMOTPEHHbIX 3aKOHOAATENbLCTBOM): a)
ONsl UCMOJIHEHMS (NoralleHns) NpOCpPOYEHHbIX 0683aTenbCTB (3agosmKeHHocTen) 3aemwmka no JoroBopy
paccpouykM 1 NMMMTa Ha NOKYNKM B 6eCCnopHOM Nopsake, NyTeM NpegbsaBreHus nnaTexHbIx TpeboBaHuii k
GaHKoBCKMM cyeTaM 3aeMuiyka, OTKPbITbIM B fOObIXx GaHKax W/MnnM opraHusaumsx, OCYLLEeCTBASHOLMX
oTAenbHble BMAbl GaHKOBCKMX onepauwii; 6) Ans WCMOMHEHWUS NPOCPOYEHHbIX U TEKyLIMX 06s3aTenscTs
nytem npsimoro gebertoBaHnsi 6aHKOBCKUX cyeToB 3aemiumka B Kaspi Ha OCHOBaHWM NMnaTeXHoro opaepa
UNU NNaTexHblX JOKyMeHTOB Kaspi;
3) TpeboBaTb OT KnueHTa JOCPOYHOro (B TeYEHWe AeCATU KaneHOapHbIX AHEW C MOMEHTa HanpasneHus
TpeboBaHus) ncnonHeHns Bcex 06a3atensbeTs no [JoroBopy paccpoyku v NnMMuTa Ha MOKYMKK (B TOM Yucne
AocpoyHoro Bo3BpaTa Kpeauta n ynnatel BosHarpaxgeHus), ¢ y4eToM OrpaHuyeHun, npeaycMoTpeHHbIX
ctatben 728 K PK;
4) tpeboBatb OT KnveHTa BO3MeLLEHUs pacxodoB M YObITKOB, CBS3aHHbIX C HapyleHnem KnveHTom
065a3aTenbcTB No [JoroBopy paccpoyky U IMMUTA Ha NOKYMKK;
5) TpeboBaTb y KnueHTa Bbinnatel neHn B pasmepe 0,5% oT cymmbl npocpoyeHHoro OCHOBHOMO gonra v
BosHarpaxaeHus 3a kaxabl eHb MPOCPOYKM UCNONHEHUS NnaTexa, ecnn MHoe NPSMO He NPeyCMOTPEHO
3aKoHOOATENbCTBOM, HO HE CBbILLE NPeaenbHON CyMMbI, YCTaHOBIIEHHOW 3aKoHoAaTeENbCTBOM 1 [loroBopom
PacCpOYKM U IMMUTA Ha MOKYMKY;
6) B cnydae He mnsBeweHns KnneHtom o6 nameHeHun nobbiX AaHHbIX, MPEOOCTaBEHHbIX NPY NOMyYeHUn
3anma, B TeyeHne 10 paboyumx gHen ¢ MOMEHTa HaCTyNNeHUs COOTBETCTBYIOLUX U3MEHEHUI, — B3bICKaTb C
KnneHTta wtpac B pasmepe 4eCATU TbICAY TEHTE;
7) NMpMoCTaHOBWTL CoBepLueHne 3aeMHbix Onepauni;
8) ymeHbwunTb pasmep JIMMUTA HA TTOKYTIKWN otmeHnTb Bo3obHoBNeHne JIMMUTA HA MNMOKYTKWY;
9) o6patuTtb B3bickaHne Ha ObecneyeHve 1 NPYMEHUTb UHble Mepbl, MPeayCMOTPEHHbIe AoroBopamu o6
ObecnevyeHuu;
10) sabnokupoaTtb Kny6Hyto KapTy (M gononHuTenbHble KapThbl);
11) oTkasaTbCs OT UCMNOMHeHWUs [JoroBopy paccpoyKky U NUMUTa Ha MOKYMKW;
12) yBepomnaTb KnveHTa O npocpouke UCMONHeHuss obsisaTenbCcTBa M HeEOBXOOMMOCTU BHECEHWS
nnatexewn no [JoroBopy paccpoyku M NUMUTa Ha MOKYMKN B CPOK He MO3OHee AeCATU KaneHAaapHbIX AHEeW
nocpeacteom KaHanoB CBsi3u, a Takke nytemM onybrmMkoBaHWsi COOOLLEHNI Ha NMYHON cTpaHuue KnneHTta B
coumanbHbIX CETAX U MHbIX VIHTepHeT-pecypcax, Ha oduumansHon cTpaHuue Kaspi B coumanbHbiX CeTsx,
HanpasneHns COOBLLIEHNIN NOCPEACTBOM MECCEHIXEPOB UMW NHbIX CPEeACTB KOMMYHVKaLWN;
13) packpbiTb MHGOPMaLMIO, COCTaBMALWY0 OaHKOBCKYIO TalHy W WHble CBeAeHWsi, COOobLLeHHble
KnueHtom, nobbiM TpeTbum nuvuam, B TOM 4ucne pabotogatento KnueHta, B 4acTHOCTW, nyTem
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onybnukoBaHMsa B cpeAcTBax MaccoBOW MHopmauun, B Lensx nposedeHns paboT no Bo3BpaTty CyMMbI

3a40mMKEHHOCTN NN YCTYNKX Npas no [JoroBopy paccpoyku 1 NMMUTa Ha NOKYNKWU TPETbUM Nuuam;

14) npekpaTUTb UNN MPUOCTAHOBUTL NPefoCTaBnNeHne dNEKTPOHHbIX BaHKOBCKMX YCNyr Y AUCTaHLMOHHOIO

obcnyxumBaHus;

15) NpuHATb UHbIE MepbI, NPEeSYCMOTPEHHbIE 3akoHo4aTeNnb,CTBOM Pecnybnukn KasaxcraH.
4.2. Tpw HeypoBneTBOpeHUn TpeboBaHWI, BbITEKAIOLLMX N3 YBELOMMNEHUSI O Npocpoyke Kaspi BnpaBe obpaTutb
B3bICKaHue B 6eccrnopHOM Nopsiake Ha AeHbrv, uMetoLmecs Ha Nobbix 6aHkoBckux cyetax KnueHra, B Tom yucne
nyTeM npeabsBreHUss nnatexHoro TpeboBaHus, B MoOpsiake NpeaycMOTPEHHOM 3aKoHO4AaTerbCTBOM, 3a
WCKIMIOYEHMEM JeHer, Ha KOTopble 0bpalLeHNsi B3biCKaHMe He JOMNyCcKaeTCs COornacHoO 3aKoHOOAaTemNbLCTBY.
Mpun atom ecnu KnneHT He Bocnonb3oBarncs CBOMMW MpaBamu cornacHo ctatbe 61 3akoHa o 6aHkax, Kaspi
(momMumo mep, NpeayCMOTPEHHbIX B YacTu NEPBON HAaCTOSLLEro MyHKTa) BNpase;

a) MPUMEHNTb B OTHOWeHUM KnveHTa Mepbl B COOTBETCTBMM C MONMUTUKOM 6GaHka MO ynpaBrieHuto

NpobnemMHbIMN akTMBamu;

0) nepepatb 3apomkeHHOCTb KnveHTa B goBepuTensHOe ynpaBneHne CepB1CcHOM KoMNaHmm no AoroBopy

O0BEPUTENBHOrO yrnpasneHus npasamu (TpeboBaHuaMK);

B) nepepatb 3agofmkeHHOCTb KnveHTa Ha gocyaebHble B3biCKaHMe U yperynupoBaHue KOMMEeKTOPCKOMY

areHTCTBY B COOTBETCTBMU C TpebOBaHUSAMU 3aKOHOAATENbLCTBA;

ryyctynute npaBa (TpeboBaHus) no [oroBopy TpeTbemy nuuy B COOTBETCTBMM C TpeboBaHusMU

3akoHogartenbcTBa. lpu ycTynke TpeboBaHMA M OrpaHUYeHusi, NpeabsaBrisieMble 3aKOHOAATENbCTBOM

Pecnybnukn KasaxctaH k B3ammMooTHoweHusM Kaspi ¢ knneHToMm B pamkax [dorosopa PACCPOYKU u

JIMMUTA HA TOKYTIKW, pacnpocTpaHsitoTcs Ha NpaBoOTHOLWEHUA KnneHTa ¢ TpeTbMM NULLOM, KOTOPOMY

yCTynneHo npaeo (TpeboBaHune) no [orosopy

) OTMEHWUTb MpefoCTaBfieHNe CKUOKM K MakCMManbHOW (OUKCMPOBAHHOW CTaBKE BO3HArpaXKgeHwus no

npeaocTaBneHHbIM 3anmam (YacTsm 3anma);

€) NPMOCTaHOBUTb COBepLUEHME 3aeMHbIx Onepauni;

X) packpbiTb MobbiM cnocobom (B T.4. nytem onybnukoBaHus B CMW) nHdopmaumio, COCTaBNSOLLYIO

D©aHKOBCKYIO TaliHy U WHble CBefeHusl, coobLlleHHble KnueHTom, nobbiM TpeTbUM nuuam, B TOM 4ucne

paboTtogatento KnueHTa, KONMEKTOPCKUM areHTCTBaMm, B Lensx npoBegeHns paboT no Bo3BpaTty CyMMbl

3a40MmKeHHOCTN, NOMHOW MMM YacTMYHOW nepefaun/yctynkun Kaspi npaB un obsizaHHocTen no [doroeopy

TPETbUM NULaM;

3) NPUMMEHUTb Ntobble NHbIE MepbI, MPEAYCMOTPEHHbIE 3aKkoHoAaTenbcTBOM Pecnybnukn KaszaxcraH, B Tom

yucne U3MeHNTb YCNOBUA UCNONHeHMs [JoroBopa, 06paTuTbCs C UICKOM B CYA O B3bICKAHUM CYMMbI Josra no

Oorosopy.
4.3. Mepsl, yka3aHHble B [JoroBope, Kaspi BnpaBe NpyMeHUTb C y4eToMm TpeboBaHMI 3akoHoAaTenbCcTBa npu
HencnosnHeHMn NObIX UHBIX 0683aTensCTB Mo [JOroBOpy paccpoykM U NMMUTA Ha NOKYNKM nmbo goroeBopa o6
ObecneyeHnun, Nnnbo peanbHOW Yrpo3bl UX HACTYMNMEHUs, B TOM YMCe Npu OTCYTCTBUM y 3aeMLymnka CpeacTs Ang
norawieHnss odepegHoro nnatexa no Kpeaurty u OTCYTCTBUM NEPCMNEKTUB MX NMOCTYNMEeHus, BbiSBreHnM gakTta
npegocTaBneHns 3aeMLUKOM HeOOCTOBEPHbIX CBEAEHWA MpWU 3aKMioYeHUn [OroBOPOB WM COBEpLUEHMU
3aemHbIx Onepauun, ecnn KnneHT BoBneYeH B cyaebHbIn npouecc n/unm ecnu Ha umywectso KnueHta m/vnu
€ro cyeTa HanoxeH apecT unv obpalleHo B3bICKaHue (Mnu CyLecTByeT peanbHas yrposa 31oro), npy nonyyeHum
nHdpopmaumm o nomelleHun KnveHTa B MCMXOHEBPOSIOTMYECKME AMCMAHCEPBI, NMCUXMATPUYECKUE KIMHUKN,
KMVHUKM MO U3MNEeYEHNI0 OT HAPKOTUYECKON UM ankorofibHOW 3aBUCUMOCTU, @ Takke B MHbIX CIyvasx, KoTopble,
no MHeHuto Kaspi, MOryT HeraTMBHO OTpPasUTbCA Ha nnartexecrnocobHocTn 3aeMumka M BO3MOXHOCTU
Haanexallero MCMosiIHeHMs UM CBOMX 00s3aTenbcTB No [JoroBopa paccpoykM M NUMUTA Ha MOKYMKU, BO
nsbexaHune yBenuyeHust 4onroBon Harpysku KnueHTta. Kaspi Takke BnpaBe npekpaTtuTb Npu3HaHWe AOXOAO0B B
Buae BosHarpaxaeHus no BelgaHHoMy KpeguTy u nHbIX npuunTtatowwmxcsa Kaspi BbinnaT, B TOM YMCIe KOMUCCUI
N WTpadHbIX CaHKUMWA (HEYCTOMKM WM WHBbIX), W/Wnu ux JanbHelnllee HadyucneHve, B TOM 4ucre B Crny4vasx
npegbsBneHns TpeboBaHMs O AOCPOYHOM noraweHun 3ad0PKEHHOCTM, a Takke B MHbIX Criyyasix, korga
HacTynaeT CyLeCTBEHHbIA PUCK HEHaanexallero ucnonHeHunss obasatenscts KnneHtom.
4.4. Kaspi BnpaBe B OOHOCTOPOHHEM MOPSAKE NPUOCTAHOBUTbH MMM MpekpaTuTb npepocTaeneHne Kpeawta,
ANCTaHuuoHHoe obcnyxnBaHne KnveHTta, B cnyvasx, npeaycMoTpeHHbIX [JoroBopom, B TOM YuCrie B Cy4asx:

1) HapyweHusa 3aeMwmkom cBonx obszaTtenscTs nepea Kaspi;

2) yxyoweHusi (OUHAHCOBOTO COCTOSIHWA 3aeMluMka, BbISIBMEHHOro MO pe3ynbTaTaM MOHUTOPUHra,

nposoanmMoro Kaspi B COOTBETCTBMM C 3akoHoAaTenbcTBoMm Pecnybnuku Kazaxcran;

3) nameHeHus TpeboBaHMI 3akoHopaTenbctBa Pecnybnuku KaszaxcTaH, BMMSAKOWMX Ha Haanexailiee

ucnonHenne Kaspi [oroBopa paccpoykM U NMMUTA Ha MOKYMKW, WM MNPUHATMA pelueHnsa Kaspi o6

N3MeHEHNM yCroBWIA AanbHelLero npegocrasneHms Kpeguta, 06 ogHOCTOPOHHEM OTkase oT [JoroBopa unm

0 NpekpaLleHnn NpeaocTaBneHns NPoayKTa;

4) ecnn Ha JeHbrn, Haxogswmecss Ha GaHkoBCKOM(-uX) cyeTe(-ax) 3aemwuka w/unu TpeTbero nvua,

npegoctaemeliero ObecneyeHne, HanoXeH apecT unu obpalleHo B3bickaHne Nnbo CyLecTBYET pearbHasi

yrpo3a 3TOro, Mnn BbICTABMEHO WHKACCOBOE pacnopsbkeHWe W/unu nnatexHoe TpeboBaHue-nopyyeHwue,

KOTOpOEe He MOXET BbITb MCMONHEHO Kaspi 3a CYeT MHbIX AEHer YKa3aHHbIX Nnu;

5) B MHbIX Cy4Yasax, npeaycMOTpPeHHbIX [JoroBOPOM, UK €Cnv HacTynun Ntobown n3 HKeyKasaHHbIX CIy4Yaes

unu, No MHeHuto Kaspi, umeeTcs yrposa HeMCnonHeHus (HeHaanexallero MUCMosnHeHus) 3aeMLumKom,

TpeTbum nuuoM, npepocTtasmewnm ObecneveHne, obasaTenscTs No [JoroBopy paccpoykyM n numuTa Ha
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nokynku u/unu porosopy o6 Ob6ecneyeHuu, BKMYasi, HO He OrpaHMYMBasiCb, B CBSA3M C MOObIM U3

cnegywowmnx crny4vyaes: Hanuuve unu BbisiBNeHWe nHopMaLMM O npekpalleHun TPYAOBbIX OTHOLLUEHUR

3aemuwmka ¢ pabortopjatenem (B T.4. NPeACTOsLEeM), MOMYYEHHOW Ha OCHOBaHUU MUCbMEHHOIO
yBegomneHuns Kaspi 3aemuwukom/paboropgatenem wmnu mHdopmauuu, noctynuelien Kaspi u3 gpyrux

WCTOYHMKOB; OCnapuBaHus kem-nubo gencTButensHocTM [loroBopa paccpoyukm U NIMMUTA Ha NOKYMKM u/unu

gorosopa 06 ObecneyeHnn n/mnu MHbIX JOroBOPOB NIMBO OTAENbHBIX UX YCIOBUIA; €CNKn NpeaoCcTaBrneHHbIe

3aeMLUMKOoM n(nnn) TpeTbum NuuoM Kaspi JOKyMeHTbl U(nnm) nHpopmaums He sSIBNSIOTCS OCTOBEPHbLIMMU
n(unu) MNOMHBIMW; HACTYMMEHUS CMepTM unu nponaxu 6e3 BecTn 3aemliyka; BO3HUKHOBEHWE WIU

BbISIBIIEHNE Hanuums y 3aeMwuka obA3aTenbCTB nepen TPETbMM NMUOM Ha CYyMMY MNpEBbILIAOLLYIO

3a00mKeHHOCTb; HapylweHus 3aeMwmkom mnboro u3 CBOMX 3aBEPEHUN W rapaHTui; HapyLleHus

3aemuwpmkom TpeboBaHMI 3akOHOAATENbCTBA, KOTOPOE MOBMEKNO MMM MOXET MOBMeYb HapylleHue
3aemuwpmkom obsa3aTenscTB nepeq Kaspi; HapyweHus 3aemiumka n/vnm TpeTbuM NULOM, NpegoCTaBUBLLNM

Ob6ecneyeHne, nwboro u3 ux obasatenbCTB nepes TPeTbUMM nNULLAMU; BbISIBIEHWE HeraTUBHOMW

uHpopmaumm o 3aemuiuke; yxyaweHne UHaAHCOBOro COCTOAHUA 3aemiuvka B noboe Bpems OencTBus

[oroBopa paccpoukm u nuUMUTa Ha MOKYMNKW; He npedocTaBneHve no tpebosaHuto Kaspi OOKYMEHTOB

(yonosnetBopsiownx TpeboBaHusa Kaspi), oTpaxarmowmx W noaTBepXKaalowmx [0Xo4, SABNALWMMCH

UCTOYHMKOM noraweHus KpeauTta, u3MeHeHue rpaxpaHcTBa 3aemiimka wu(unu) TpeTbero nuua,

npepoctasmslero ObecneveHme n(Unu) oTbesq ykasaHHbIX MWL HA BPEMEHHOE UMM MOCTOSTHHOE MECTO

XWUTENbCTBO 3a npegernsl Pecnybnvkn KasaxcraH.

4.5. Tpw HacTynneHMn NpocpoYKM UcnonHeHnst obssarenscTea no [loroBopy, He No3aHee AecAaTn paboynx aHEN
Cc pgaTtbl ee Hactynnenus, Kaspi yBegomnsetr KnueHTa nyteMm HanpaeneHuss SMS-coobuieHnss no Homepy
TenedoHa KnveHta unmn nocpeactsom mHoro KaHana cBsian. YBeAOMIIEHNE COOEPXKUT: pasMep MPOCPOYEHHbIX
nnartexen no oroBopy GaHKOBCKOro 3anMma Ha gaTy, yKasaHHyl B yBedoMMeHun; TpeboBaHMe O BHECEHWM
MPOCPOYEHHBIX MMaTexXen no AoroBopy OGaHKOBCKOro 3ariMa; pasbsiCHEHME MOCNeACTBUN HEUCMNONHEHWS
3aeMLUMKOM 0ba3aTenbCTB No AOroBopy HaHKOBCKOro 3arMMa; ykasaHne Ha npaBo 3aemLimka obpaTutbcs B 6aHK
C NpeanoXeHnem 0 BHECEHUM U3MEHEHWU B 4OroBOp 6aHKOBCKOro 3anma B nopsiake, onpegeneHHOM MyHKTOM 2
ctatbn 61 3akoHa o HGaHkax.

Kaspi BnpaBe Takke yBegomnAtb KnueHta nytem onybrnvkoBaHWs COOOLLEHU Ha MWYHOW CTpaHuue
KnueHta B coumanbHbiX CETAX W WHbIX VIHTEpHeT-pecypcax, HamnpaBneHus CcoobleHun nocpeacTBoM
MECCEHXEPOB, UHbIX CPEACTB KOMMYHUKaLUIA, B Criydae naeHTnduKkaLumm nonb3oBaTenst Taknx KOMMyHVKaLni
B kayecTBe KnueHTta Ha ocHoBaHun CBegeHun o KnnexTe.

YBEeOOMIEHNE CUMTAETCA JOCTaBMNEHHbLIM, ECNY OHO HanpaeneHo KnuenTy:

KaHanom cBs3u, obecneuvBaowum uKCUpoBaHMe nonyyYeHus yBedoMneHus KnveHTom; Ha agpec
3MNEKTPOHHOW MOYThI, YyKa3aHHblA B [JOroBOpe pacCcpoYkuM WM NMMUTA Ha MOKYMKU WU WHbIX OOKYMEHTaXx,
npepocTaBneHHbix Knnentom Kaspi B pamkax [JoroBopa paccpoyky v TIMMUTA Ha MOKYMKW; N0 MECTY XXUTENbCTBA,
yKkasaHHoMY B [1oroBope paccpoyku 1 IMMUTA Ha NMOKYMKX UMW UHbIX AOKYMEHTaX, NpefocTaBrneHHbIX KnveHTom
Kaspi B pamkax [JoroBopa pacCpOYkM U NMMUTA Ha MOKYMKW, 3akKasHbiM MUCbMOM C YBEAOMJSIEHMEM O €ro
BPYYEHUU, B TOM YnCIE MOSTYYEHO OOHMM U3 COBEPLLUEHHONETHUX YNEHOB ceMbW KnueHTa, NpoXuBaloLWmMm no
yKa3aHHOMY agpecy .

B cnyyae Bo3BpaTa yBe4OMIIEHNS C OTMETKOM O HEBO3MOXHOCTW €ro BpyyeHwus agpecarty, nonyyartento,
nmMbo B CBA3M C OTKA30M B €0 NPUHATUU, @ TakkKe He NOATBEPXKOEHMEM Er0 NPUHATUS MPU UCTIONB30BAHNM UHbIX
KaHanoB cBA3u, yBeJOMIIEHME CHATAETCS HaMpaBreHHbIM Hagnexaiwmm obpasom.

5. OrpaHn4yeHus

5.1. OrpanHundeHna ans Kaspi. Kaspi He Brnpase:
1) B OOHOCTOPOHHEM MOPSAKE U3MEHATb B CTOPOHY YBEINMYEHUS YCTAHOBMEHHbIE Ha AATy 3aKio4YeHus
[oroBopa paccpoyku U NUMUTa Ha MOKYMNKM pasMepbl U NOPSIAOK pacveTa KOMUCCUIM U UHBLIX MraTexen no
obcnyXnBaHuo 3anma;
2) B OQHOCTOPOHHEM MOPSAKE BBOAUTbL HOBbIE BUALI KOMUCCUIA U MHBIX NiaTeXen B pamKax 3akio4eHHOro
[loroBopa paccpoyky U NMMUTa Ha MOKYMKW;
3) orpaHnumBaTtb 3aemuimka, 3anorogartensi B Bolbope CTpaxoBOW OpraHusauum n (Unm) oueHLmKa, ecnm
YCNOBUSIMW O NpefocTaBneHnn 3aiMa NpeaycMoTpeHbl TpeboBaHUS 0 3aKYeHUN JOroBOPOB CTPaxoBaHus
n (UnNKn) Ha npoBeaeHNe OLEHKN B LeNsiX onpeaeneHns pbIHOYHON CTOMMOCTM UMYLLIECTBA, SIBNSIHOLLErocs
Ob6ecneyeHnem, a TaKke BO3NOXEHNE Ha 3aeMLUuKa 00513aHHOCTU CTpaxoBaTb CBO XWU3Hb U 300POBLE;
4) nepeBOAUTb 3aEM, BblAaHHbIN C LIENb0 BHELLHEro pedrHaHCcMpoBaHus 3ama (MUKpPOKpeanTa) B ApYrom
GaHke wWnNn MUKPOMUHAHCOBOM OpraHM3auuu, Ha CYeT WHOM Kpome OaHKoBcKoro cyeta 0OaHka
(MVKpOOUHAHCOBOW OpraHuM3auun), B KOTOPOM MOAMEXUT MOraleHnto 3aJ0fMKEHHOCTb MO  3ariMy
(MUKpoKpeauTy);
5) B3uMaTb HEYCTOWMKY MW MHble BUAbI WTPadHbIX CaHKLUUIA B crnyvae, ecnv aarta noraweHnss OCHOBHOIO
aonra unv BosHarpaxaeHus BbinagaeT Ha BbIXO4HOW MO0 Npas3aHWYHbIA AeHb, U ynnaTa BosHarpaxaeHus
nnn OCHOBHOIo Jora NPoOn3BOANTCS B CeAyLWUA 3a HUM paboynii OeHb.

5.2. OrpaHnueHus no Cuety n KnybHon Kapre:
1) Kaprta npegHasHa4veHa Tonbko Anisa 6e3HannyHon onnatbl TOBApOB/yCnyr, NPUoOpeTeHHbIX y NapTHepoB
Kny6a, ¢ y4eToM orpaHu4eHuni, ykasaHHbiX B [JoroBope;
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2) NIMMNT HA MOKYTTKA He moxeT 6bITb NONyYeH HanuyHbiMK AeHbramu, 1 KapTta He ucnonb3yetcs Ans
nonydyeHus co CuyeTa Hanu4uHbIX AEHer, OCYLLEeCTBMEeHUs nnaTexem B CeTU MHTEPHET, 3a UCKIMYEHUEM
cny4yaes, ykasaHHbIX B [JoroBope u/unu lNpasunax nonb3oBaHus KapTow;
3) Mnatexwn co CyeTa MOryT OCYLLECTBNATLCH TONbKO NocpeacTBOM KapThl (ee pekBn3nTOoB);
4) MnaTexu co CyeTa MOryT OCYLLIECTBNATLCA TOMBKO 3a cHeT [OoCTynHOW CyMMbl;
5) B cnyyae noctynneHuns Ha C4yeT geHer, AeHbrn nepesoasaTcs Ha cyeT ObBecneuntensHOro B3Hoca (c
y4eTOM OrpaHuMYeHUn, ycTaHOBMEHHbIX ycrnoBusmu ObecneunTensHoro B3HOca) Ans obecneyeHus
obsizaTenbcTB knuneHta nepen Kaspi B pamkax [doroeopa, HorosBopa PACCPOYKM u JIMMUTA HA
MOKYIKN, wn nepea MarasuHom B pamkax Kny6a. [Mognucanvem 3asiBneHus KnveHT paer
cornacue/ykasaHue Ha nsbatTne (nepeeop) Kaspi aeHer B pasamepe octatka Ha CueTte B ObecneymTenbHbIN
B3HOC. YcnoBusi BHeceHus aeHer B ObecneunTenbHbIN B3HOC pa3melleHbl Ha CanTe;
6) Bbigava HanuuHbix geHer co CyeTta (Kpome AeHer, npegocTaBnsiembix Kaspi B pamkax Jlumurta Ha
Mokynkn) Npou3BoanTCA TOMbKO B Kaccax Kaspi Ha ocHoBaHuM npeabsBreHHoro KnneHTom pacxogHoro
KaccoBOIro JOKyMeHTa, B pa3aMepe octaTka geHer Ha CyeTe 3a BbIHETOM CyMMbI, MOANeXallen Bolnnarte ons
noralleHusi 3arima, unu MHoMy ykasaHuto/TpebosaHuio k CueTy, nognexalyum NCNonHeHuto B 6e3akuenTHOM
nopsiake, C y4eTOM O4YepesHOCTM UM MHbIX TpeboBaHuW, OrpaHWyYeHun, npeayCMOTPEHHbIX
3akoHogaTtenbcTBoM Pecnybnukm KasaxcTaH.
5.3. B pamkax JINMMUTA HA MNMOKYTIKW Kaspi BnpaBe ycTaHaBnmMBaTb, OTMEHATb, BO30OHOBMATL OrpaHnYeHuns
no Cuety n JIMMUTY HA MOKYTIKN. OrpaHnyeHnss ycTaHaBNMBaOTCHA, OTMEHSIIOTCH, BO30OHOBMAKTCA NyTEM
OCYLLIECTBIEHMUS YKa3aHHbIX gerncTeuin Kaspi npu coeeplueHun Onepauum no JIMMUTY HA MOKYTKA nnn Cuery.
Kaspi BnpaBe yBegoMmnstb KnneHTa 06 ykasaHHbIX OEWCTBUSIX MOCPEACTBOM MOOWMBLHOIO MPUIOXEHUS UMK
nHoro KaHana cBsau no Bbibopy Kaspi.

6. O‘-Iepe,D,HOCTb noraweHunda Kpeauta
6.1. Cymma npousBegeHHOro 3aemMLmnKoM nnatexa, ecrnv oHa HeJocTaTovHa AN UCnonHeHusa obssarenscTea
3aemiumka no [JoroBopy paccpoydkM 1 NnMMUTa Ha NOKYMKW, norallaeT 3af40JPKEHHOCTb 3aeMLiuka B cregyoLen
oyepenHocTu:

1) 3agomkeHHoCcTb No OCHOBHOMY AOMTY;

2) 3a00mKeHHOCTb No BosHarpaxaeHuto;

3) HeycTOWKa (WTpad, neHs);

4) cymma OCHOBHOrO Aonra 3a TekyLuin nepuog nnatexen;

5) BosHarpaxaeHue, Ha4uMcneHHoe 3a TeKYLLMIA Nepuo nnaTexen;

6) 3a40MKEHHOCTb MO KOMUCCUSAM UM MHBIM MriaTexaMm, CBA3aHHbIM C BblAadern u obcnyXuBaHMeM 3anma;

7) n3pepxku Kaspi no nony4yeHnto NCNOMNHEHUS.
6.2. MNpyn HanuuMu COOTBETCTBYIOLLEro NpeanoxeHuss Kaspi, coBepLueHHOro nocpeactsoM KaHanoB cBsA3sw,
KnueHT BnpaBe BbiOpaTb BapuaHT NpeanoXeHHoro Kaspi pacnpegeneHust OeHer, NocTynawwmx B cyeT
noratwueHnss 3ag0mKeHHOCTN.

7. Ycnosua IMMUTA HA MNMOKYTIKU

7.1. 3agomkeHHocTb KnueHTa nepen Kaspi BO3HMKaeT B pesynbraTte: coBeplieHust KnneHtom 3aemHomn
Onepauuu; HauncneHna BosHarpaxgeHus, nnart, KOMUCCUi, nognexawmx ynnare KnveHToMm; MHbIX cry4yaes,
MOBMEKLLINX BO3HUKHOBEHMNE 3a00IMKEHHOCTH.

7.2. Oatow nnatexa no [orosopa PACCPOYKN N IMMUTA HA NMOKYTKW cuntaeTtca gata nocTynneHms aeHer
Ha cyeT Kaspi. Ecnu geHbrn noctynunu Ha cuyeT Kaspi go 20.00 yacoB [atbl nnaTexa, TO Takow nnatex
cunTaeTcd coBeplleHHbIM KnNnMeHToM B TeKyLLUIA AeHb.

7.3. Pasmep NIMMNTA HA TIOKYTIKU onpepgensetca Kaspi caMoCTOATENbHO, Ha OCHOBaHUM MHGOpMaLmu,
npepocTaBneHHon KnneHTom, a Takke MHbIX CBeAEHWI, BKItoYas MHdopmaumio 6asbl faHHbIX KpeauTHoro 61opo,
no pesynbtataM KpeauTHoro ckopuHra KnueHta u T1.40. Kaspi BnpaBe npefoctaButb KrnMeHTY HOBbIN
/pononHutenebHbii JIMMUTA HA MOKYIMKWU. Cornacvem ¢ yctaHosneHuem Takoro JIMMUTA HA MOKYIMKU
SIBNSIETCA ero ucrnonb3oBaHme KnveHTtom.

7.4. Kpegut goctyneH KnueHTy ¢ MOMeHTa ero npegoctaBneHus. KpeguT OOCTyneH TOMbKO NOCpeacTBOM
ncnonb3oBaHusa KnybHon KapTel n CueTa.

7.5. W3BeweHne KnmnenHta o6 ysenuueHnn w/vnnm usmeHeHun pasmepa JIMMUTA HA TMOKYIMKWU v
npegoctaBneHmn Hoeoro Kpeauta ocyuiectensietca nubo nytem HanpaeneHus SMS-coolweHusa no Homepy
TenedoHa KnueHta, unu nocpenctBoM umHbIXx KaHanoB cBsisu, no Bblbopy Kaspi. MNpu atom JIMMUT HA
MOKYMKWU moxeT ObiTb MeHbLUe nnu 6onblie paHee yctaHoeneHHoro JIMMUTA HA NMOKYMKWU n ctaHoBuTCA
JoctyneH KnueHTy ¢ gaTbl ero npegocTaBneHus.

7.6. Komuccun, ceaszaHHble ¢ o6cnyxuBaHvemM Kpeaura, nognexart n3MeHeHuo TONbKO No cornatueHnio CTOpoH,
3a UCKMIOYEHNEM CryvyaeB YMeHbLUEHUS, B TOM YNCIie BPEMEHHOro, pasMepoB KOMUCCUIA, B NOPSAAKE U Criyyasx,
npeaycMoTpeHHbIX [JoroBopom.

7.7. Mpn Hanuumm TexHunyeckoro osepapadpta w/mnu npu Hannuum y KnueHta HeonmayeHHoW 4acTu
ExxemecsayHoro nnatexa, criegylowmn BExemecadHbli nnatex yBenuuMBaeTCA Ha CyMMY TexHMYecKoro
oBepapadTa n/mnm HeonnavyeHHon Yactm ExxemecayHoro nnatexa no ycMoTpeHuto Kaspi.

7.8. Ecnn nHoe He coobuweHo Kaspi no Kanany cessn, Kpegut B pamkax yctaHoBnenHoro JIMMUTA HA
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MOKYMKWU npenoctaBnserca Ha BO306HOBNAeMon ocHose. [JocTynHas cymMma copas3MepHO BO30OHOBnsAeTcs
rocrne norHOro BO3BpaTa KaXaoro paHee nonyyeHHoro Kpeauta (nokynku). JocTynHas cymma B pamkax
JIMMUTA HA TIOKYTIKM He yBenuumBaetcsa npu Hannuuu y KnueHta npocpoveHHOW 3a0rmKEeHHOCTU nepes
Kaspi, MarasvHom.

7.9. Kaspi BnpaBe npepoctaBnaTbe KnueHTy pgononHuTenbHble JlumMuTbl Ha BO306HOBNSAEMon wnm
HEBO30OHOBNAEMOWN OCHOBE B nNpefernax MakCumanbHOM CymMMbl JluMuTa Ha NOKynku B pamkax [orosopa
PACCPOYKHM 1 IMMUTA HA MOKYTIKW.

7.10. TMpepocTtaBneHuve JIuMmuTa Ha NOKYMNKX OCYyLLLEeCTBAsieTCA Npy ycrnoBum nonyyeHms Kaspi cornacus KnueHra
B cooTBeTCcTBMM C ycnosusimm [loroBopa PACCPOYKN n IMMUTA HA NMOKYTKN no ogHomy 13 KaHanoB cBs3w,
npegycMoTpeHHOMy Kaspi Ons ocylecTBNeHUs yKasaHHbIX OencTBun, MakcumarnbHbii pasvep Jlumuta Ha
MOKYMKW COCTaBMseT NATb MUINIIMOHOB TEHTE.

7.11. KnueHT, obpawascb, B T.4. nocpeactBoM KaHamnoB cBsa3n, k Kaspi gna nonydeHus KnyGHonm KapThl,
npuHMMaeT ycroBus, ykasaHHble B NpaBunax Knyba, n Bctynaet B Kny6.

8. Cnocobbl u MeTOoObl NoraweHna Kpeauta

8.1. Cnocob noralueHnss — HaNUYHbIMK N1 B 6€3HaNUYHOM MOpPSIAKE.

8.2. YkasaHHble B [oroBope PACCPOYKN n NIMMUTA HA TIOKYIKWU Cpok, Oata onnatbl C4yerta, [ata
BbicTaBneHna Cyeta Ha onnaty MOryT ObiTb M3MEHEHbI NMPY YCNOBWM NPELOCTaBEHUSA TaKoM BO3MOXHOCTM Kaspi
no BblGopy KnueHTa, orpaHM4YeHHOMY Hanuumem npeanoxeHumss Kaspi, nocpeacTBOM MHTEPAKTUBHOIO MEHHO
TepMuHana, JlnyHoro kabuHeTta KnuneHta, MobunbHoro npunoxeHusi Kaspi.kz nnn mHoro KaHana cesasn, unm
Kaspi nytem ykasanusa B MobunbHom npunoxernun Kaspi.kz nnn ysegomnenus KnuneHta ogHum u3 Kananos.
3akntoyeHre ONOMHMTENBHOrO CornalleHns B yka3aHHbIX cnydasx He TpebyeTcs.

8.3. Kaspi BnpaBe NpuHATb UCNoSHeHMe 0693aTensbcTB No [JoroBopa pacCpoykM U NMMMUTA Ha NOKYMKK oT Ntoboro
TpeTbero nuua.

8.4. 3asBneHMe Ha MONIHOE WM YacTUYHOE [OCPOYHOE MoraweHne 3afdoiMKEHHOCTM MpefocTaBrseTcs
KnueHTom NnCbMEHHO Mnu nocpeacTsoM npeaycMoTpeHHbix Kaspi KaHanos cBAsw.

8.5. Mpwn pocpoyuHom noraweHun kpeguta go Oatel onnatel CyeTa Tekywero CyeTta Ha onnary, BO3HarpaxxaeHue
(ecnun NnpegycMoOTpeHO) HAaYUCNAETCH NO CTaBke, onpeaeneHHon ycnosmamMmu [JoroBopa paccpoyku 1 numuTa Ha
MOKYrMKKM (ecnv 6onee HM3Kas cTaBka Ans aHHOro KpeauTa He Bbina ycTaHOBNeHa npu ero npegocTtasneHunn). B
cnyyae, ecnu CTaBka BO3HarpaxgeHust onpegerneHa B (OUKCUPOBAHHOW CymMMme, TO nognexaliee ynnaTe
BO3HarpaxaeHue paccuymtbiBaeTcsd UCXoAs M3 akTMYECKOro KomnmyectBa AHEW MNONb30BaHUA KPeauToMm
NPONoOpLMOHanbHO CyMMe BO3HarpaxkaeHusi, nognexawen ynnarte no tekywemy Cyety Ha onnaty. lNpu aTom
Kaspi BnpaBe npegocTaBuTb CKUMAKY K pa3aMepy BO3HarpaxkaeHus, noanexawiemy ynnate KnueHtom.

9. O6meH n npegocTaBneHne nHopmaLumm 1 BbIMMCOK

9.1. CTopoHbl 06s3ytoTCcA 0becneunBaTb KOHWMAEHUMANBHOCTE OaHKOBCKOW, KOMMEPYECKOW U Npoyewn
WHpopmaumm, nonyyeHHon ot gpyron CTopoHbl. CTOPOHbLI COrNacHbl cyYUTaTb KOHUAEHUNanbLHON
MHGOPMaLMIO, KOTOPON OHW OBMEHMBAOTCA B CBSA3M C MCMONHeHMeM [oroBopa, M He pasrnawartb ee 6e3
NMCbMEHHOro paspelueHuns apyrorn CTOpOHbI, 3a UCKMIOYEHNEM CrnydyaeB corfacHo ycnosuam [oroesopa u korga
npegocTaBneHne TakouW UWHpopmauun aBnseTca obss3aTenbHblM B COOTBETCTBUM € TpeboBaHUsiMU
3akoHogartenbcTBa Pecnybnuku KasaxcraH.

9.2. Boinucka npepoctaBnsaetca KnveHTy nocpeactBoM pasmelleHus B JInyHOM kabuHeTe KnueHTa, vnu
nocpeacTsoM MHbIXx KaHanos cBs3un, onpegensiembix Kaspi. Bbinvcka MOXeT He HanpaBnsaTbCA B Criyyasix
otcytctBua Onepaumi n 3agomkeHHOCTU B PacyeTHoM nmepuoge. Bbinucka npepocTtaBnseTcs 3a nepuog He
Gonee nATK ner.

9.3. Jlioboe yBegomneHune nnu sanpoc KnueHTta gomkHbl NpeacTaBnsATbcs B MTMCbMEHHOM BUAE, 3@ UCKITIOYEHUEM
cny4aes, npenycMoTpeHHblx CTaHoapTHbIMKM yCcrioBusSMW. Takoe yBeAOMMEHWe Wunu 3anpoc CuUMTalTCA
Hagnexawym obpa3oM HanpaBneHHbIMM Kaspi, ecn oHW OTMpaBfeHbl MO MOYTE MU KYPbEPCKOW CBA3LIO B
agpec Kaspi.

9.4. Ncnonb3oBaHnem KananoB cBa3n KnueHT nogteBepxgaeT, 4to obecneynn HeobXoouMbIA  PEXUM
KOH(OUAEHUMANbLHOCTH, pacnonaraet BCeEMU HEOOX0ANMbBIMU TEXHUYECKMU U MPOrpaMMHbIMU pecypcamMu, B TOM
yucrne Ans 3awuTbl OT BPEAOHOCHBIX KOMMbIOTEPHBLIX MPOrpamm.

9.5. B cnyvasx, npegycMoTpeHHbIX 3akoHopaTtenbcTBoM Pecnybnukn KasaxctaH w/unm  BHYTPEHHUMU
HOPMAaTUBHbIMU AOKYMEHTaMun Kaspi Ansi npoBeeHus nepenucku, ocyulecteneHms Onepauun 1 3aknoyeHust
CAENOK M UHbIX OEWCTBUN, MOTYT MCMOMb30BaTbCHA ANEKTPOHHasA uudpoBas nognuck, nubo KaHanbl cBA3M C
NPMMEHEHMEM 3NIEMEHTOB 3alUMUTHbIX AENCTBMIK, He MNpOoTMBOpeYallmMx 3akoHodaTenbcTBy Pecnybnuvku
KasaxcTaH.

9.6. lNMepenucka 1 yBeooMneHUs, N UHble OOKYMEHTbl B pamkax [loroBopa pacCpoyku U fiMMUTa Ha MOKYMKM,
COCTaBMATCA Ha A3blke, Ha KoTopoM KnueHT npegocrasun 3asBrneHue.

9.7. Olna oTnpasneHus coobLieHnn no no4vte Kaspi mcnonb3yeT NOYTOBbIN agpec KnueHTa, ykasaHHbIA B
3aaBneHun, a Npy ero n3MeHeHnn — agpec, COObLLIEHHbBIN MpK 3akmnyeHn [loroBopa paccpoykn U NMMuTa Ha
MOKYIMKMN.

9.8. KnneHT cuntaeTtca Hagnexawmm obpasom, MHPOPMMpPOoBaHHbLIM 00 nameHeHusix TapudoB Kaspi B cnyyae
pasmMelleHns HoBbIX TapncoB B onepauunoHHbix 3anax Kaspi u/unu Ha Cainrte.
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9.9. KnueHT cuutaeTca Hagnexawmm obpasomM, UH(POPMUPOBAHHBIM OO OLHOCTOPOHHEM M3MeHeHun Kaspi
[oroBopa paccpoyku u NMMUTa Ha MNOKYNKM B A€Hb HanpaBreHus yBeaoMneHns nocpeacrsoMm KaHana cesasu, 3a
UCKINIOYEHMEM MOYTOBLIX COODLLEHU, KOTOpble CUMTAKTCA HanpaBfeHHbIMW B AaTy nepedadyn MnoyvToBOM
opraHusauumn.
9.10. Kaspi nonydyeHo cornacue Ha npepocTaBneHne csegeHuin o KnueHnTe B KpeauTHble 6Opo M Ha
npepocTaBneHve kpeauTtHbiM B6opo Kaspi KpeantHOro otyeta o HeM, a Takke MHdOpMauuK, CBA3AHHOW C
ncnonHeHnem CtopoHamun 06A3aTenbCTB.
9.11. lMopayen obpalleHus (3asBreHust) Ha nepeBbinyck KapTel KnueHT cornawaetcss ¢ NMpuMEHeHMeMm K
Oorosopy TapudoB, AeNCTBYOWNX Ha AaTy Nodayun 3asBreHusa Ha nepesbinyck KapTol, n [JoroBop cuuMTaeTcs
M3MEHEHHbIM B yKa3aHHOW YacTu no cornaweHutio CtopoH. KnueHT npegoctaBnseT Kaspi npaBo Ha packpbiTne
N NpefocCTaBreHne CBeAEHUN U MHAOPMaLuKM, COCTaBnsALWmMX 6aHKOBCKYO TaHy U NepcoHalnbHble AaHHbIe,
opraHam JO3HaHWA U NpeaBapuUTENbHOrO CNeacTBUS B crydasx, ecnn, no MHeHuo Kaspi, B gencteusax KnveHTa
cofepxartcsl NpM3Haky NpecTynneHns, B nopsake, NpeaycMOTPEHHOM 3aKOHOAATEeNbCTBOM, a Takke B Criyyasx,
YKa3aHHbIX B MUCbMEHHbIX cornacusax KnuenTa.
9.12. lMognucanunem Jorosopa KnueHT npepocrasnseT Kaspi cornacue ocyllecTensaTb c6op, o6paboTky (B T.u.
aBTOMAaTM3NPOBaHHyl0 00paboTKy, nNpuUMEHeHWe ObrayHbIX TEXHOMOrWMKn), XpaHeHWe U  UCNOoSib30BaHue
nepcoHanbeHbIX AaHHbIX KnueHTa (B TOM 4ucne TpaHCrpaHW4Hyo nepegady) And: 3aknioYeHUs U UCMOoNHeHus
[JOroBOPOB, CTOPOHOM KOTOPbIX BblrogonpuobperaTenemMm nnm 3anHTepecoBaHHbIM Nuuom aenaetcs KnueHT, B
TOM 4McCne MNpu HaxoxaeHun 3a npepenammu Pecnybnvkm KasaxcTaH; MOHYXXOEHWMS K UX UCMOMHEHWMIO UMK
B3bICKaHUIO 3a[0IDKEHHOCTM, obecrneyeHus Hagnexawew peanusauumm npaB M ob0s3aHHocTen KnveHTa;
BromeTpuyeckon naeHTugrKkaunm n/vnm ayteHTndukauum, Bepudnkauum CBeAEHUn, B TOM Yucre Ana uenu
HeOoNyLWeHMs MOLUEHHMYECKUX OMepauui; NMPUMEHEHUSA OOMaYHbIX U MHbIX TEXHONMOrMN 0OpaboTkM OaHHbIX;
josefdeHus 0o cBefeHus KnueHTa uHdOpMauun, CBA3AHHOW C WUCMOMHEHWEM [OroBOpOB, CBEAEHUNA U
WHpopMaumm TpeTbUX NUL, Yy4acTBYHOLLUX B COBMECTHbIX NporpamMmmax TpeTbux nuy, (MporpaMmmax rnosinbHOCTH,
OOHYCHbIX MporpaMmax W T.M.), napTHepoB Kaspi; nepegauyn CTpPaxoBbiM, MNOYTOBbLIM OpraHU3auusaMm,
opraHusaumsiM CBA3W; Nepeaayn KONneKkTOPCKMM OpraHu3aumsam U MHbIM nuuam Ans B3bICKaHUSA NPOCPOYEHHON
3apomkeHHocTn Nnbo ansa obecneyeHnsa NCNOMNHEHMS UHbIX 0bs3aTenbCcTB KnueHTa.
9.13. lNognucannem 3asBneHus KnveHT noaTBepXkgaeT, YTO ykasaHHas B HEM MHOpMaLuna COOTBETCTBYET
AevictButenbHocTn, KnueHT o3HakomneH ¢ [JoroBopom, B T.M. ¢ [NpaBunamu nonb3oBaHusa Kapton, Mpasunam
Knyba n naet cBoe cornacue Kaspi:
1) Ha npsamoe gebetoBaHue ero Cyeta B npegenax cymmbl geHer Ha CyeTe n cpoka [loroBopa B uensix,
npenycMOTpeHHbIX ycrioBusiMu [loroBopa, B TOM 4ncne OWMBOYHO 3a4ncreHHbiXx Ha CYeT AeHer, a Takke
CyMMbI M0ObIX 3a00/MKEHHOCTEN Nepe Kaspi W/unu nHeiM nMLoM rno umetoLLencs goroBopéHHocTn Knnexra
(Mpu NpeabsBRNeHnn JOKYMEHTOB, NOATBEPXAAtoLLMX Takoe NpaBso);
2) Ha BnoknposaHune KapTtbl/Onepaunn npu Hannium y Kaspi nogo3peHuin Ha MoLLIEHHUYeckue onepawmm
unu nogo3peHun o6 owmnboyHom 3aumcneHnn geHer Ha CueT otnpaButenem/ BHocutenem, nubo B Lensax
NpeaoTBpaLLeHNst pUCKa HECAHKLUMOHMPOBAHHOIO uMcnonb3oBaHusa KapTel TpeTbumu nuuamun  6e3
yBegomMmneHunss KnueHta o BbiicHEHUS ob6cToaTenbCcTB. B aTOM cnyyae Kaspi BnpaBe, HO He 0653aH, no
CBOEMY YCMOTpPEHMUIO ocywecTBute bnokuposaHue KapTtbl n/vnn orpaHmyunte KnueHta Ha coBepLueHue
Onepauui;
3) Ha npegoctaBneHue, cbop, 0bpaboTky nepcoHarnbHbIX AaHHbIX O HEM (B TOM 4YMCRe TpaHCrPaHW4HYo
nepegavy), Bkrovas GaHKOBCKYIO TalHy, a Takke MHGOopMaumu, CBA3aHHOW C ucnonHeHnem CTopoHamm
cBoMX 00si3aTenbCTB, TPETbUM NULAM, NPeoCTaBMAOWMM YCIyrn CBSI3W, YCMYrM CTPaxoBaHWUA, YCryru
06naYHbIX U MHBIX TEXHONOMMIA 06PabOTKM AaHHbIX, MHbIE YCIYIW;
4) Ha nprocTtaHoBneHne pacxogHblX 1 NPUXOAHbLIX onepaumi no KapTe, B crydyae Hannims HEUCNOMNHEHHbIX
TpeboBaHWiA, HanMUMM PacrnopPsKEHUA TPETbLUX MWL, B TOM YWUCIE apecT, MHKAcCOBOE pacropsiKeHue,
nnaTexHblx TpeboBaHWI U NHBIX, COrMacHO 3akoHoaaTenscTBy Pecnybnukn Kaszaxcran;
5) Ha ucnonb3oBaHne Kaspi npegoctaBneHHon B 3asdBreHuM uHdopMauun B uensax obcnyxuBaHus
KnveHTa (B TOM 4ncrne npu HaxoxaeHun 3a npegenamu Pecnybrnvkm KasaxctaH) M npegoTBpalleHus
MOLLEHHNYECKNX onepaLmn.

10. Ycnosus obcnyxunsanua KnybHon KapThbl

10.1. Kapta nepegaetcsa Knnenty cnocobamu, ykazaHHbiMu B [paBunax nonb3oBaHus Kapton.

10.2. Wcnonb3oBaHne KapT um ob6bem COOTBETCTBYHOLUMX MOMHOMOYUNA, NpefocTaBneHHbin Kaspi KnuneHty,
perynupyloTcs 3akoHogaTtenbctBom Pecnybnuku KasaxctaH, Hopmamu cooTtBetcTByowen MIIC, CIK,
Oorosopom u lNpasunammn nons3osaHus Kapt (MpunoxeHne Ne1 k Joroopy), ABASOWUMUCSA HEOTbEMIIEMON
YyacTtbto [Jorosopa.

10.3. Bbinyck Kaptel CIMK wunun nnatexHon cuctembl Kaspikz ocywectensetca KnueHtam 6e3
npefocTaBneHus OOMNOMNHUTENbHbIX A0KyMeHTOB. OcHoBaHueM Ans Bbinycka Kaptel CMK w/unu nnatexHon
cuctembl Kaspi.kz moxeT sBnatecs coBeplieHne KnueHtom Onepauun Ha Kaspi.kz n (unu) B TepmuHanax u
(nnn) pernctpaums Ha Kaspi.kz. B uHbIx cnydasx KapTa moxeT ObiTb BbiNyLLiEHa MO YCMOTpeHuto Kaspi.

10.4. Onepauun nocpeacteom Kapt CIK m/unu nnatexxHon cuctemMbl Kaspi.kz coBepLuatoTcsi B TEHre.

10.5. B cnyyae Bbinycka Kaptel CIK oHa mcnonb3yeTtcs ons onnaTtbl TOBApOB M (Mnv) ycnyr B npegenax
JIMMUTA HA TTIOKYTIKW.

10.6. KapTbl MINC ncnonb3ytotcsa Npy HENOCPEACTBEHHOM NPUMEHEHUM Takux KapT u (Mnun) nx pekBusnToB Ans
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onnaTtel ToBapos v (unu) ycnyr B npegenax JIMMUTA HA NMOKYTIKW, npu npegoctaBneHMm Tako BO3MOXHOCTU
Kaspi, a Takke B cnyvae, ecnu nposefeHue onepauunin ¢ npumeHeHnem CI1K HeBO3MOXHO.

10.7. Bantoton pacdetoB Kaspi ¢ MIC sasnawotca ponnapel CLWA. Cymma Onepauun, coBepLUEHHOMN
nocpeactsom MIIC BHe Tepputopum Pecnybnukm KazaxctaH B BanoTe, OTnuyHoW oT pgonnapos CLUA,
koHBepTupyetca B gonnapbl CLUA no yctaHoBneHHomy MITC obmeHHOMY kypcy BantoTel Onepauum K gonnapam
CLUA Ha geHb pacueta Kaspi ¢ MINC no gaHHon Onepauuu, n 3ta cymma B 6e3akuenTHOM nopsiike n3biMaeTcs
Kaspi co Cyeta B cymme, 9KBMBaneHTHouW cymme ponnapoB CLWIA, no obmeHHOMy Kypcy BamnThl,
YCTaHOBMEHHOMY B COOTBETCTBMM C BHYTpeHHMMM TpeboBaHnamun Kaspi, 4encTBOBaBLIEMY Ha AaTy U BpeMs
noctynneHns Kaspi nnaTexxHoro 4OKyMeHTa, COCTaBMNEHHOrO NPu OCYLLIECTBIIEHMM NaTexa C UCMONb30BaHNEM
KapTbl.

10.8. Co Cuerta, BanTa BeeHNs KOTOPOro oTnmnyaetcst oT BantoTel Onepaumm, COBEPLUEHHOW NOCPEACTBOM
MIIC n/vnn CIK Ha TeppuTopun Pecnybnukn KasaxcTtaH, B 6e3akuenTHOM nopsigke n3biMaeTcs cymma B BantoTe
BeaeHus CuyeTa, akBuBaneHtHas cymme Onepaumm no OOMEHHOMY KypCy BamnThbl, YCTaHOBNEHHOMY B
COOTBETCTBMU C BHYTPEHHUMU TpeboBaHuamu Kaspi, gencTBoBaBlUeMY Ha AaTy U BpeMs noctynneHus Kaspi
nnaTexHoro 4OKyMeHTa, COCTaBEHHOro Npu OCYyLLLECTBNEHUN NnaTexa ¢ ncnonb3osaHnem Kaptbi.

10.9. B cnyyae, ecnu BanwTa Cdyeta oTnmnyaeTca OT BanoTel Onepauum no onepaumy 3avyncreHus
(mononHeHwnst) Cuyeta, coBepeHHon nocpeactsom MIC w/unu CIK Ha Tepputopum Pecnybnuku KasaxcTaH,
cymma Onepauum Ha c4deT 3auucngetca B BanoTe Cyeta B CymMMme, 3KBUBaneHTHonm cymme Onepauuu no
OOMEHHOMY Kypcy BamnTbl, YCTaHOBMEHHOMY B COOTBETCTBUM C BHYTPEHHUMKU TpeboBaHusamu Kaspi,
JencTBoBaBlLUEMY Ha JaTy W Bpems noctynneHns Kaspi nnaTtexHoro [OOKYMeHTa, COCTaBIEHHOro npu
OCYLLLECTBMEHMM NraTexa ¢ ucnorb3oBaHnem KapTbl.

10.10.0onyweHHbin KnneHtoMm TexHuuvecknii oBepapadT, KpOMe criydyaeB nnaTtbl KOMUCCUMM 3a obcnyxunusaHme
KapTbl, nognexuTt HemeaneHHomy noraweHuo. Kaxaen cnydan pgonyuieHus KnueHtom TexHudeckoro
oBepapadTa, 3a UCKMYEHNEM cny4dasi, NPegyCMOTPEHHOr0 B HACTOSILLLEM MYHKTE, CYATAETCS CYLLECTBEHHbIM
HapyweHueM ycrnosun [loroBopa u npegoctaBnsieT Kaspi npaBo [OCPOYHOro pactopxkeHus [oroBopa B
OAHOCTOPOHHEM BHecynebHOM nopsiake.

10.11.C mMOMeHTa BO3HMKHOBEHUSA 00S3aHHOCTM MO ynnaTte KOMMccMM No TexHuyeckomy oepapadTy Mo
[oroeopy (npu Hanuunn) aeHbrn, noctynawLme Ha CyeT, HaNPaBnAKTCA HAa ONnaTy KOMUCCUKM Ha TEKYLLYLO aaTy.
10.12.Cpok gewncteusa KapTel 4OBOAUTCS 00 CBeAeHUS ogHNM 13 KaHanos CBs3u N0 yCMOTpeHuto Kaspi.
10.13.KapTa gencreuTenbHa 4o NOCNeAHEro AHs (BKMYUTENBHO) MecsiLa U roga cpoka ee AeNCTBuS.
10.14.Kaspi yBegomnseT KnueHta o6 ucteveHnn cpoka gencteus KapTel no ogHomy u3 KaHanoB cBs3u no
BbIbopy Kaspi, 3a 10 kaneHaapHbIX AHEN 0O OKOHYaHUS cpoka €€ OenCcTBuS.

10.15.Pa3amep Komuccuu 3a obcnyxumBarnve KapTbl ycTaHaBnmBaeTcs B Tapudax. B cnyvae onnatbl komuccun
3a obcnyxmBaHue Kaptbl 3a cueT TexHudeckoro oBepgpadpta, norawieHne 3a40SPKEHHOCTU MO OnfiavyeHHoM
Kommccum ocyulectensietca cornacHo CdyetTy Ha onnaty. B cnydae [ocpoyHOro norawleHus 3anma
3a[0MKEHHOCTb No TexHu4eckoMy oBepapadTy formkHa ObiTb NoralleHa B NOSIHOM 00beMe eaNHOBPEMEHHO B
OEeHb JOCPOYHOro MoralleHus.

10.16. Komuncena onnaymMBaeTcs 3a COOTBETCTBYHOLWMN PacyeTHbIM nepuon B nepBbii AeHb Takoro nepuoja.
Hauano PacueTHoro nepuoga onpeaensieTcsi CornacHo cnepyloLwemy:

1) MNepBbIi PacyeTHbIM Nepuog — Mo UCTEYeHMU OAHOro KaneHaapHoro roga ¢ AaThl 3aknioyeHus [orosopa
paccpoyku U IMMUTA Ha NOKYMKU.

B cnyyae ecnu pgo gatel 3akntoyeHus [oroBopa paccpoykM M NMUMWUTA Ha MOKYMNKM Obln pacToOprHyT paHee
3aKMniOYeHHbIN aHanorMyHbIM JoroBop, TO AaTouW Hayana nepeoro PacdeTHoro nepuoga saBndetcd faTa
COBepLUEHNS NepBON NOKYNKU No AencTBYoWeMy [JoroBopy paccpoyku n nuMuTa Ha MNOKYMNKW.

2) Mocnepytowun PacyeTHbIN nepuof — ¢ nocnegHero AHa npedsiayuero PacyeTHoro nepuoaa.

[nsa JoroBopoB., 3aknto4veHHbIX Ao 26.04.2021 roga, BKNIOYNTENBHO:

1) MNepBbIi PacyeTHbIN Nepuog — ¢ gaTel oTpaxkeHust o CyeTy NepBON MOKYMKU, COBEPLUEHHON MO UCTEYEHUM
OAHOro roga ¢ gatbl 3aknoyeHnst [loroBopa paccpoyku U IMMUTA Ha MOKYMKW.

2) Mocnepytowmun PacyeTHbIN Nneprof — ¢ NocnegHero AaHs npeapiaywero PacyeTHoro nepuoga.

Ecnn po 26.04.2021, BknAw4MTENbHO, UCTEK npeablaywmin PacyeTHbIn nepuofd, nocrne 4vero KnneHTtom He
cosepuwanucb Onepauuu, To criegylowmi Pac4eTHbIn nepuog HauymMHaeTcs C Aathl, NPeALwecTByoLWen nepson
nokyrke, coBepLueHHon nocne 26.04.2021 roga, a Bce nocriegyowme PacyeTHble nepuoabl 6yayT ncumcnateest
C nocnepHero AHA npedblayllero PacueTHoro nepuoaa.

10.17. Kaspi BnpaBe npenoctaButb ckuaky k Komuccum 3a obcnyxunsanne KapTbl, paamep KOMUCCUM C Y4ETOM
npeaocTaBneHHON CKUAKM ycTaHaBnmBaeTcs B Tapudax.

10.19. B cny4ae ecnu B TedeHue cpoka AevictBusi [JoroBopa pasmep Komwuccum 3a obenyxmBaHue KapThbl
U3MEHEH B CTOPOHY YMEHbLUEHUS, KOMUCCUKM, OnfayvyeHHble paHee KrnveHToMm, B T.4. OnnayveHHble 3a cyeT
TexHudeckoro osepapadta 1 nognexawue noraweHuno KnueHtom cornacHo CyeTy Ha onnaty, a UMeHHO 0
AaTbl BHECEHNS U3MeHeHun B Tapudbl, He noanexart nepecyeTy U He BO3BpaLLaloTCS.

11.Ycnosus obenyXnBaHus cyeta

11.1. Kaspi oTkpbiBaeT, obcnyxuBaeT, 3akpbiBaeT CueT KnuneHta n BbigaeT KapTy, koTopas UCnonb3ytTcs
KnueHtom pans coBepweHus Onepauum C y4eTOM OFPaHUYEHWUN, YCTAHOBIIEHHbLIX 3aKOHOOATENbCTBOM,
Horoeopom n Kaspi. Kapta amutmpyetca Kaspi B SMeKTPOHHOM BuAae, WHGoOpMaUMs O ee pekBM3uTax
npegoctaenseTcd B JInyHom kabuHeTe n (Mnn) nisimmn Kananamu ceasu B T.4. B Buge QR-koaa;
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11.2. Onepauun no CyeTy coBepLUaOTCA B Nopsake, npeaycMoTpeHHoM [JoroBopom, a Takke npu nposeaeHuu
onepaunn Ha Kaspi.kz, a Tarke cornacHo Ycnosusm 36TY, pasamelLeHHbIM Ha CanTe.
11.3. OcHoBHble ycnoBua BeaeHusa Cyera:
11.3.1. Cyet oTkpbIBaeTca KnueHTy B AeHb Bbinycka KapThi;
11.3.2. HamBuayanbeHbI naeHTUMMKaAUNOHHbIM ko CyeTa ykasbiBaeTCcs B 3aknio4eHHoM ¢ KnneHTom B
Horosope paccpoyku, nubo coobliaeTtcs no ogHomy u3 KaHanos cBs3n no Beibopy Kaspi;
11.3.3. CyeT BefeTcH B Ka3axCTaHCKUX TEHreE;
11.3.4. deHbrn co Cuyeta moryT ObiTb MCNONb3OBaHbl ANnst ocylulecTBrneHus Onepauuin, B TOM 4uche
nocpeacteom Kaspi.kz, MobunbHoro npunoxenus, TepmuHana (Npu HannM4Mm BO3MOXHOCTU), C Yy4ETOM
OorpaHUYeHun, NPeayCcMOTPEHHbIX 3akoHoAaTenbLCTBOM, [loroBopom, Kaspi;
11.3.5. Onnata ycnyr no CuyeTy, CBsi3aHHbIMW C 3a4UCIieHMEM U cnucaHnem peHer no Cuety
ocyulecTBnsieTcsi cornacHo Tapudam Kaspi Ha MoMeHT coBeplueHns Onepauun.
11.4. KnueHT cornaiuaeTcs ¢ TeM, 4yto Kaspi He umeeT BO3MOXXHOCTM KOHTPONMPOBATb UMK PerynmpoBaTh CPOKM
NOCTYyNNeHnsa AeHer n3 Apyrux opraHnsaunm nubo BNUATbL Ha pa3mepbl KOMUCCUIA, B3MMaeMbIX 3a nepeyvmcneHme
OeHer.
11.5. 3auucneHve geHer, NOCTYNMBLUMX B Nonb3y KnueHta 6e3HannyHbIM nnaTtexom, nponssoantcsa Kaspi Ha
OCHOBaHUM Haanexatumm ob6paszoM 0POPMMAEHHbIX NNATEXHbBIX JOKYMEHTOB.
11.6. Kaspi BnpaBe yCTaHOBUTb OrpaHWYEHNst MO COBEPLLEHMUIO onepaumy no nonosiHeHno Cyeta HanU4HbIMM
AeHbramm B kacce Kaspi 1 npu ocyLlecTBrneHmm 6e3HannyHbIX NnepeBoaoB No nononHeHuio CyeTta nocpeacTBoMm
NMaTeXHOW KapTbl, HE aMUTMpPoBaHHOM Kaspi.
11.7. B cny4yae ecnu KnneHT 3apernctpMpoBaH B YNOSIHOMOYEHHOM OpraHe B KavyecTBe WHOVBUAYANbHOMO
npeanpuvHMMaTens, aaBokara, YacTHOro HoTapuyca, YacTHOro cyaebHoro McnonHuTensi, NPodeccMoHanbHOro
MeguaTopa, OH 00s3yeTcsi He wucnonb3oBatb CuyeT B UENSAX OCYLECTBNEHUS npeanpuHMMaTenbCKOMN,
a[lBOKaTCKOM, YaCTHOW HOTapuanbHOW 0eATENbHOCTY, a Takke AeATENbHOCTN YaCTHOro cyaebHOro ucnonHnTens,
npodeccnoHaneHoro meguaTopa.
11.8. Kaspi BnpaBe 3akpbiTb CueT, yegomuns KnveHTa He no3gHee, YeM 3a Tpu OHA 40 AaTbl €ro 3aKpbITUs, B
cnyyae CcoOTBETCTBUA  onepaumsim  no  CuyeTy  KpuTepusiM  MOAO3PUTENBHOCTW,  YCTAHOBMNEHHbLIM
3aKoHO4aTeNbCTBOM O MPOTUBOAENCTBMM Neranu3aunmn OTMbIBaHUIO 4OX0A0B, AOObLITbIX MPECTYMHbIM NyTEM, U
hrHaHCUPOBaHWIO TEpPPOPU3MA.
11.9. 3akpbiTve C4eTa ocyulecTBnsieTcst He no3gHee 30 pabounx gHew ¢ gaTbl Nnogayn 3asaeneHus KnvenTa, 3a
NCKINIOYEHMEM CrlyvaeB, MpeayCMOTPEHHbLIX OEeWCTBYHOLMM 3akoHogaTenbCcTBOM Pecnybnukn KasaxcraH,
ycnosuamn [oroBopa, a Takke, ecnu cootseTcTBytowen MIMC yctaHoBNeH WHOW, Gonee ANWUTENbHbLIA CPOK
npenctaeneHusa MIMNC cymm onepauumii, nognexaiumx otpaxeHuto Ha Cyete, k onnate KnueHTom, HO B nodom
cnyy4ae He Gonee 45 kanengapHbIX OHeW ¢ gaTel nogayn KnuenTtom 3assnenusd. MNpu atom OoroBop 6Gyget
CUYUTaTbCS PacTOPrHyThLIM C AaTthl 3aKpbiTua CyeTa, a B cryvae Hannyinst HeMcnosnHeHHbIx 06s3aTenscTB KnueHTa
nepea Kaspi — nocrne ucnonHeHnsa Takux o6a3aTtenscTs B MOHOM 00beMe 1 3aBEpPLUEHNS] BCEX PaCYETOB.
B cnydae 3akpbitms CuyeTa NO BbllEeyKka3aHHbIM OCHOBaHMsAM KrniveHT paeTt cBoe nopydeHue Kaspi Ha
nepeyuncrieHne octatka geHer Ha CueTte, nmetoLlerocst Ha gaty 3akpbitua Cyeta, Ha nobon H6aHkosckun CuyeT
KnueHTa, oTKpbIThIN B Kaspi.
11.10. Kaspi saBnsetca y4actHukom AO «KasaxcTaHCkuin poHA rapaHTUpOBaHUSA Aeno3nToB» U AENCTBYET Ha
ocHoBaHum CeugeTensctea Ne011 ot 31.10.2008 roga. B cnyyae npuHyanTensHON NnkBnaaLmmn obasarenscTea
Kaspi no Bo3BpaTty ocTtaTka geHer co cyetoB KnueHTa siBNsATCA 0O6bEeKTOM 00A3aTenbHOr0 KOMMeKTMBHOMO
rapaHTMpoBaHus (CTpaxoBaHWs) BKNagoB (4eno3nToB) U3NYeCcKMX Nuy, B COOTBETCTBUN C 3aKOHOAATENbCTBOM
Pecnybnuku KazaxcraH.
11.11. Kaspi yBegomnsiet KnueHta no gopme, yTBepxaeHHon opraHom yrnpasneHua AO «KasaxctaHckun poHa
rapaHTMpoOBaHUS Oeno3nToBy, 06 yd4acTum B cucteMe obsi3aTenbHOro rapaHTMpoOBaHMA Oeno3UTOB M O CPOKaXx,
nopsiake BbINIaTbl TFAPaAHTUAHOIO BO3MELLEHMS, MyTeM pasmelleHus uHdopmaumm Ha www.kaspi.kz.
Moanncanmnem Jorosopa PACCPOYKU U IMMUTA HA MOKYTIKNA KnueHT noarBepxgaeT, YTO O3HAKOMUIICS C
YKa3aHHbIM YBEOMITEHMEM.

12. OTBETCTBEHHOCTb CTOPOH

12.1 CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HEWUCNOSIHEHWE W/MNU HeHagnexallee WCMNONMHEHNE CBOUX
06a3aTenbcTB, NPeaycMOTPeHHbIX [OroBopoM, B COOTBETCTBMM C [OEWCTBYIOLLMM 3aKOHOAATENbCTBOM
Pecnybnuku KasaxcrtaH.

12.2 CTopoHbl 0CBOGOXAAKTCA OT OTBETCTBEHHOCTU 3a MOSTHOE MMM YaCTUYHOE HEWUCNorHeHne obs3aTenbCTB,
€CIn OHO ABMITOCb CneacTBMeM 06CTOSATENBCTB HENPEOAONMMON CUIbl: HABOOHEHWS, 3€MMETPSCEHUSA U UHbIX
YypesBblYalrHbIX M HENPeaoTBPaTUMbIX NPY AaHHbBIX YCIIOBUSAX 0OCTOATENbCTB.

12.3 Kaspi BnpaBse TpeboBaTb ynnaTbl HEYCTOWKWN, ONpeaeneHHON 3aKoOHOAaTENbCTBOM (3aKOHHOW HEYCTOWKW) 3a
HeHagnexallee ucrnonHeHue ycrnosun [Jorosopa.

12.4B cnyyae HeucnornHeHusi, nNnMBo HeHagnexallero ucnonHeHuss obsasatensctB KnueHta no [Jorosopy
paccpoykM U NMMUTA Ha NOKYMNKK, Kaspi MeeT npasBo NPUHATBL Jtobble NpeayCcMOTPEHHbIE 3aKOHOA4ATENLCTBOM
Pecnybnvku KaszaxctaH mepbl Ans 3awmTbl CBOUX NpaB M MHTEPECOB, BKNOYas MpUHyauTenbHoe obpalleHve
B3bICKaHNS Ha noboe UMYLLECTBO U UMYLLLECTBEHHbIE NpaBa KnveHTa B yCTaHOBMEHHOM 3aKOHOAATENbCTBOM
Pecnybnuku KasaxcrtaH nopsagke.
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12.5 HencnonHeHue obss3aTenbctBa no BbinnaTe ExemecayHoro nnatexa B CPOK, ykasaHHbln B [lorosope
paccpoyYkM U NUMMUTA Ha NOKYMKU, aBndeTca HapyweHnem KnueHtom obsasatenbcts no [oroBopy paccpouku u
nMMUTa Ha MOKYMNKX, Mpu 3TOM 3a HeynnaTy UnuM HeCBOEBPEMEHHYIO Bbinnaty ExemecayHbix nnatexen Kaspi
Brnpase TpeboBaTb ynnaTtbl NeHW B COOTBETCTBMM C [1I0rOBOPOM pacCpOYKu U NUMUTA Ha NOKYMKMK.
12.6 Kaspi He HeceT OTBETCTBEHHOCTb 3a:
1) Bo3moOxHble YObITKM U MHblE HEraTUBHbIE MOCNEACTBUS, Bbl3BaHHble coobLieHneM Kaspi nHdopmaumu,
cocTaBnstoLLen 6aHKOBCKYIO TanHy nocpeacTBom KaHanos cBs3u, nubo coBeplueHnss Onepaunii TpeTbUMH
nmuamm, ecnv no npuvMHam, He 3asucsawmm ot Kaspi, KCOW KnueHta u/unun Kog goctyna KnuenTta, QR kog,
NOrvH n/unu napone oT JInyHoro kabuHeTa, pekBn3nTbl KapTbl , CTaHYT AOCTYNHbI TPETHUM NULIAM;
2) Jobble gencteusa nnu 6e30encTBUs, COBEPLLEHHbBIE MM HA OCHOBAHMN COOTBETCTBYIOLLIENO MUCbMEHHOTO
OOKYMEHTa, MOAMNMWCAHHOTO W npefocTaBneHHoro  KnveHToM, He3aBUCUMO OT  [OCTOBEPHOCTH,
cofepXaliencsa B HeM uHdopmaumm, a Takke 3a NOAMHHOCTb NOAMNWUCEN Ha NpeAcTaBneHHbIX KnneHtom
OOKYMeHTax;
3) Ecnun KapTta He Gbina npuHsTa kK onnate TpeTben CTOPOHOW;
4) 3a HeBO3MOXHOCTb NpoBeaeHns Onepauumm No TEXHNYECKUM NPUYMHaM (HEUCNPABHOCTb NIUHWUIA CBSA3M
nmMbo KOMMYHMKaLIMOHHOro 06opyaoBaHus, paboTa KOTopbiX He 3aBMcUT OT Kaspi) nmbo no npuynHe oTkasa
B coBepLueHun Onepauumn TpeTbum n1LOoM (B TOM Ymcne oTkase B coBeplueHun Onepaunn, nnbo BBegeHUN
orpaHudeHun no Onepauuam ¢ Kapton apyrummn 6aHkamu);
5) 3a owmnboyHble aencteus KnneHta npu coepieHnn Onepaumnii;
6) 3a nocnencreusa HecBoeBpeMeHHOro obpalleHuns B Kaspi ¢ TpeboBaHnem o 6rokupoBaHumn yTepsHHOW/
YyKpageHHon KapThl;
7) 3a 3agepxKy 3auducneHus/ HesauucrieHne peHer Ha CuyeT B cnyvyae OOPMIIEHWUST NNATEXHbIX
OOKYMEHTOB C HapyLleHveM TpeboBaHuIn 3akoHofaTenectea Pecnybnukm KasaxcraH;
8) 3a HecBoeBpemMeHHOe OTKpbiTUE CyeTa 1 BbiNyck KapTel B cnydyae HenpeactaBneHnsa MnosiHoro nakeTa
HeobxooMMbIX JOKYMEHTOB A11s OTKpbITUA CyeTa, Bbinycka Kapr;
9) 3a puck pasrnaweHus KoHdugeHUManbsHOM uHdopMauun npu nepecobinike Bbinucok n  nwobon
nHdopmaunm KaHanamu cesasm.
12.7 B nobbIx cnyyasx oTBeTCTBEHHOCTb Kaspi nepen KnveHTom orpaHMynBaeTcsl pa3MepoM AOKYMEHTArNbHO
NoATBEPKAEHHOIO NPSAMOro peanbHoro yuiepba, HaHeceHHoro KnveHTy gencteuem unu 6esgencrenem Kaspi,
COBEpLUEHHbIM NPEeAHAaMEPEHHO UMK C FPYOON HEOCTOPOXKHOCTLIO. YNyLLEHHAst BbIrof4a, KOCBEHHbIE, MOOOYHbIE
Unu cny4variHble yobITKM, UK yepd BO3MELLEHNIO HE noasfiexar, B TOM YMchne B Tex criydasix, korga Kaspi 6bin
yBeJOMJIEH O BO3MOXHOCTU MX BO3HUKHOBEHUS.
12.8B cnyyae wucnonb3oBaHus KnueHtom CueToB Ansi OCYWECTBMEHUA oOnepauui, CBSA3AHHbIX C
npeanpvHUMaTenbCKOW  OeATEeNbHOCTbIO, HOTapuanbHOW OesTeNbHOCTBbIO, aABOKaTCKOM OEeATEerNbHOCTbLIO,
OEeATENbHOCTLI0 MO UCMNOMTHEHUIO NCMOSNTHUTENbHBLIX OKYMEHTOB, AEATENBbHOCTLIO MO YPErynmpoBaHWio CNopoB B
nopsigke Mmegmaumn, KnueHt B nonHom obbeme Bo3amelLaet Kaspi Bce/ntobble NoOHEeCEHHbIE YObITKM, CBA3aHHbIE
C HapylweHnem obsasaTtenbcTea.
12.9 Pasmep HeycTovku (wTpada, neHu) 3a HapylweHue obsasatenbcTBa Mo BO3BpATy CyMMbl 3anma u (1unu)
ynnate BosHarpaxgeHus no [OroBopy pacCpoyku M NIMMUTA Ha MOKYMKUHE MOXET MpeBbilaTb B TeYeHue
AeBsiHOCTa AHel npocpoykm 0,5 npoueHTa OT CyMMbl NPOCPOYEHHOTO NiaTexa 3a Kaxablv 4eHb MPocpoYykm. Kaspi
He BnpaBe TpeboBaTb BbINMATbl BO3HArPaXXAeHUs, HEYCTOMKM (wTpadha, neHn), a Takke KOMUCCUM U UHbIX
nnatexew, CBA3aHHbIX C Bblga4Yen M OOCMYKMBAHWEM 3aliMa, HaYMCIIEHHbIX MO MWCTEYEeHUW [eBsiHOCTa
nocrnegoBaTenbHbIX KaneHAapHbIX AHEN MPOCPOYKU UCTONHEHUs 0b6s3aTenbcTBa Mo norawleHvto nboro m3
nnartexew No cyMMaM OCHOBHOTO A0Mra v (Unn) Bo3HarpaXkaeHusl.
12.10 Kaspi HeceT OTBETCTBEHHOCTb:
1) 3a pasrnaiweHne GaHKOBCKOW TalHbl Mo onepauusm KnveHta. CBefeHus MO yKasaHHbIM onepaumsm
MOTyT CTaTb M3BECTHbIMWU TPETLUM NULIAM HE MHaYe KakK B NMopsiake, YCTaHOBIIEHHOM 3aKOHOOATENbCTBOM
Pecnybnuku KasaxcraH;
2) 3a owmnboYHO NPOMN3BELEHHYHO OMNepaumio B Npeaenax cyMmmbl, AebeToBaHHoOM co CyeTa, a Takke CyMMbl
KOMWCCUOHHBIX, YCT@HOBIMEHHbIX MO Takon onepaumn. OTBeTCTBEHHOCTL Kaspi B 39TOM criyyae
OorpaHu4MBaeTCs OTMEHOM OWMBOYHO NPOMN3BEEHHON OMepaLumn U BO3BPATOM yKa3aHHbIX CYMM.
12.11 KnneHT HeceT OTBETCTBEHHOCTb 3a:
1) HeHagnexaulee vcnonHeHve ycnosun Joroeopa, MNpaBun nonb3oBaHUs KapTol — B NMOMHOM 06beme
noHeceHHbIX Kaspi pacxo4oB U N3aepXex;
2) MocnepcTtBua HecBOEBPEMEHHOIO yBeaoMeHus Kaspi o 6nokupoBaHum yTepsiHHow/ykpageHHom KapTbl
— B MOSTHOM 06bemMe MOHECEHHbIX U MPUYMHEHHBbIX YObITKOB Kaspi;
3) HesosBpat B Kaspi geHer, owimbo4HO 3a4ncneHHbIXx Ha CYeT — B COOTBETCTBUM C 3aKOHOAATENBCTBOM
Pecnybnuku KazaxctaH B pa3amepe owWnB0YHO 3a4UCIEHHbIX OEHET;
4) HecobniogeHne BanioTHOrO 3akoHogatenbcTBa Pecnyonuku KasaxcTaH u  3akoHopaTenbcTBa O
NpOTUBOAENCTBUN  feranu3aumm  (OTMbIBaHWIO) [AOXOAOB, MOMYYEHHbIX MPECTYMHbIM  MyTeM, W
doMHaHCMpoOBaHMIO TeppopuaMa Npu NposeaeHnn onepaummn no Kapre;
5) CBoeBpeMeHHOE BO3MELLEHNE CYMM ornepaumn, npeactaBneHHbix MIMNC k onnate B TeueHune 45 (copoka
NATW) KaneHAapHbIX AHEeN co AHA Npu3HaHus KapTbl HeQeNCTBUTENBHON;
6) BoamelleHne pacxonos 1 cyaebHbIx nsgepkek, noHeceHHbix Kaspi no BuHe KnueHTta — B nonHom o6beme
NPUYUHEHHOTO yulepba;
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7) BoamelleHne ybbiTKOB, NOHECEHHbIX CTOpOHaMu B pe3ynbTaTe HeCaHKLUUOHNPOBAHHOMO UCMNOSb30BaHMUS
Kapt po nepsoro yBegomneHus KnueHTa o dakte XxuuweHus, kpaxu KapT unu ucnonb3oBaHus ee
HEeyrnonHOMOYEHHbIM NULOM;

8) HDonyweHne TexHnuyeckoro oBepapadTta 3a Kaxabli AeHb cornacHo Tapudam, kpome cnyvaes onnaTthbl
komuccum 3a obenyxmnsaHue KapTsbl;

9) 3a ucnonb3oBaHne CueTa B LENAX OCYLIECTBNEHUS NpeanpuvHMMAaTenbCKOW, afBOKaTCKOMW, YacTHOW
HOTapuanbHOW  AeATeNnbHOCTM, a Takke [OesATeNnbHOCTM 4acTHoro cygebHoro  ucnonHuTens,
npodeccroHanbHOro MeanaTopa — B NOSIHOM 06beme NpUYNHEHHOrO yuiepba.

13. BHeceHune nameHeHnmn, JOCPOYHOE pacToOpXXeHNE, OTKa3 OT 4orosopa
13.1. [oroBop c4MTaeTCs 3aKYEHHbIM B A€Hb OTKPbITUS Ha nMsi KnneHTta CueTa.
13.2. OQHOCTOPOHHEE M3MEHEHME YyCroBMIN [JoroBopa paccpoykv M NMMMUTa Ha NMOKYMKN OOMYCKAeTCs TONbKO B
cnyyasix, NnpeaycMoTpeHHbIx CTaHAapTHLIMU YCIOBUSIMU 1 3akoHodaTeNbHbIMKU akTamu Pecnybnukm KaszaxcraH.
13.3. Kaspi BnpaBe B 0AHOCTOPOHHEM MOPSAKE U3MEHATb ycnoBus [loroBopa pacCpoyky U NMMMUTa Ha MOKYMKH,
KOTOpble MOryT 6biTb U3MEHEHbI TOMbKO B CTOPOHY ynydweHus Ana KnveHta B nopsgke, npegycMOTPeHHOM
[orosopom no cBoeMy yCMOTpeHuto. B aTom crnyyvae 3akntoyeHre JONONHUTENBHOro cornalleHuns He TpebyeTcs.
YBepomneHue KnueHTa 0 TakMx M3MeHeHUsX ocyulecTernsieTca nocpeacteom KaHana cesism no Beibopy Kaspi.
M3meHeHusa [JoroBopa paccpoyku 1 nMMuTa Ha MOKYMK1 B CTOPOHY ynydweHus ana KnueHta npumeHsiloTes K
OTHoWeHuAM Mexay Kaspi n KnueHtom B TOM 4nicrie B TOM criydae, ecnu no nbbiv npudnHam KnueHTt He
nony4ynT yBeAOMNEHNS O TakNX U3MEHEHNSX.
13.4. TMognucaHvem [JoroBopa paccpoykun n nUMMTa Ha NOKynku KnueHT cornawaeTcs ¢ Tem, YTO ynydleHuem
ycnoBun 6aHKoBcKoro 3avima ans KnueHTa, B 4acTHOCTU, ABNSIETCS:

1) uaMeHeHue B CTOPOHY YMEHbLUEHUS UMK NONHAsA OTMeHa KOMUCCUIA 1 UHBIX NnaTexen 3a okasaHue ycnyr,

CBSI3aHHbIX C 06CnyXMBaHWeM GaHKOBCKOro 3anma;

2) N3MeHeHVe B CTOPOHY YMEHBLLEHUSI UITN NONHas OTMEHa HeyCTOWKW (WTpada, NeHwn);

3) ymeHblueHue pa3mepa cTaBkn BosHarpaxaeHus;

4) ymeHblleHne pasmepa CTaBOK KOMUCCWUW, MPedyCMOTPeHHbIX [JOroBopoM paccpoykM M nNuMuTa Ha

MOKYMKN N MHBIX KOMUCCUIA, B TOM Yncre no KnybHown Kapre;

5) ysenudenue JIMMNTA HA MOKYTIKA;

6) mopknioyeHvne Bo3obHoBRsiemocTn ocywectenseTca Kaspi B nepuog genctsusa Jorosopa PACCPOYKU

N NMUMUTA HA TIOKYTKM un osHavaeT, yto [ocTynHas cymma BO300OHOBNSAETCHA (yBenMynmBaeTcsl)

copasMepHO CyMME Kaxaoro NofHOCTbIO NoralleHHoro 3ammMa (NoKymnku);

7) ocyllecTBreHue KanuTanusauumn BosHarpaxgeHuin no Kpeauty v /unu 3agomkeHHoCTy;

8) uamMeHeHne o4epegHOCTM noraweHua 3aformKeHHOCTW, npedycmaTpuBaloliee  MNpUopUTETHOE

noraweHne 3a0mMKEHHOCTU HUXKeCneayoLLen odepean A0 BbILLECTOSLLEN ovepeau;

9) npepoctasneHue Hosoro JIMMUTA HA NMOKYIMKWU,;

10) uameHenwue Jatbl onnatbl CyeTa NnyTeM nepeHeceHust Ha 6onee NO34HUIA CPOK;

11) ocyuwlectBneHne peduHaHCUPOBaHMS 3afdO0IPKEHHOCTM NyTeM ee noraweHus 3a CYeT BHOBb

npegocTasnsemoro 6aHKOBCKOro 3anma;

12) ymeHbleHne pa3mepa ExemecayHoro nnatexa C COOTBETCTBYHOLWMM YBENUYEHMEM CPOKa

KpeauToBaHus;

13) npepocTaBneHUe MHbIX yNny4dleHui ycnosuin [loroBopa paccpoyky U NIMMnTa Ha Nokynku KnveHTy;

14) npepnocTaBreHne OTCPOYKU BbiNnaThl NraTexa no noraweHuto 3a0MKeHHOCTH;

15) ymeHblUeHWe pasMmepa CTaBoK KOMUCCUIM UNu cTaBku BosHarpaxaeHus no Jorosopy PACCPOYKU n

JIMMUTA HA NOKYTKWY;

16) nnpepocTaBneHue/npoaneHne 6ecnpoLeHTHOro nepmoaa, fbroTHOro Nepuoaa, NpoMo-Nepuoaa;

17) wHoe pononHUTENbHOE yny4lleHne 6aHKOBCKUX YCIyr, MW YCIIOBWIA 3aimMa.
13.5. KnueHT BnpaBe oTkasaTbCs OT ocyllecTBneHHoro Kaspi B 04HOCTOPOHHEM MOPsiAKE U3MEHEHUS YCNOBUIA
[oroBopa paccpoykM M NMMMUTa Ha MOKYMKW, MyTeM HanpaBneHUs NMUCbMEHHOro yBedoMneHuss o6 oTkase oT
npenoCTaBneHHbIX YIyYLEeHWA, B TeYeHne YeTbipHaauaTv KaneHgapHbIX AHEN co AHS yBegoMneHus KnveHTta o6
OCYLLECTBMEHHbIX yrny4lleHunsax [JoroBopa paccpoyku U IMMUTA Ha MOKYMKW.
13.6. Kaspi BnpaBe B OOHOCTOPOHHEM MOPSAKE W3MEHATb KoMuccun W Tapuddbl, He CBsi3aHHble C
obcnyxuBavvem Kpeguta. B atom cnydae 3akniouyeHve [OMOMHUTENbHOro corfnaweHus He Tpebyetcs.
M3meHeHHble Tapudbl, HecBsA3aHHble ¢ obcnyxuBaHunem KpeguTa, BCTynawT B CUNy B U3MEHEHHOM BUAE B
COOTBETCTBMU C YCNOBUSIMM JOrOBOPA, KOTOPbLIA perynupyeT npeaocTaBrieHne Tako 6aHKOBCKON YCryriu.
13.7. JorosBop PACCPOYKU n NUMUTA HA MOKYTIK moxeT ObITb pacTtoprHyT no 3asieneHuto KnveHta npu
oTcyTcTBUM 3aposmkeHHOCTU. 3asiBNeHMe MOXeT ObiTb NpefocTaBrneHo nocpeAcTBoM JIMuHoro kabuHeta. Mo
ycmoTtpennto Kaspi Jorosop PACCPOYKU n NUMUTA HA MNOKYTIKN moxeT 6biTb pacTOprHyT ¢ MOMEHTa
yBegomneHuns Kaspi KnueHta no opgHomy u3 KaHanoB cBA3M (OAHOCTOPOHHUA oOTKas). [pu Hanuuuu
3a00/MKEHHOCTM C MOMEHTa yBedoMmIieHWs Kaspi npekpalwaeTca npefocTaBfeHne HOBbIX 3alMMoB, a
3a00JPKEHHOCTb, BO3HMKWAA A0 yBedomneHus Kaspi, norawaeTrca cornacHo ycrnosusiM [loroBopa, KOTOPbIN
npekpaLlaeTcs nocne rnosiHoro noraweHnst 3a0MKeHHOCTU.
13.8. [encteue [loroBopa npekpauwiaetcd, a Cuet KnneHta 3akpbiBaeTcs Kaspi no cneaytolwmm OCHOBaHUSAM:

13.8.1. YkasaHHbIM B 3akoHopaTenbctBe u [oroeope. [lMpm atom [oroBop pactopraetcs, a Cuet

3aKpbiBaeTcd ¢ Aatbl HanpasneHnus Kaspi ypegomneHusa KnneHty no ogHoMmy n3 KaHanos cBsi3u;
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13.8.2. Hanuune 3asaBneHus KnueHta o 3akpbiTum CuyeTa (pacTopxeHun [JoroBopa), nognucaHHOro

KnveHToMm, npm ycnoBumn OTCYTCTBUSA HEUCMOMNHEHHbIX TpeboBaHun Kaspi nubo TpeTbux nuu;

13.8.3. OcyuectBneHunsa gencTsmmn no 3akpblTuio Cyeta n KapTbl nocpeacTBoM npeagycMoTpeHHoro Kaspi

KaHana cBs3u Ang ocywecTBNeHns Taknx encTBUi;

13.8.4. B cnyyae pactopxeHusa Jorosopa PACCPOYKN n TIMMUTA HA NMOKYTKWY;

13.8.5. MNpu oTtkase KnueHta oT nepeBbinycka KapTbl unvM HeEOCYyLLECTBMEHUM MepeBbiNyCcka B TeYeHue

O[HOrO Mecsia nocne ucteyeHuns cpoka gencteua Kaptel, B crnyyae yBegomneHus Kaspi KnuenTta o

pacTopxeHun [loroBopa no ykazaHHOMY OCHOBaHWIO.

B cnyyae ecnu c KnveHToM B pamkax Hactodwero [oroBopa 3akmoyeHbl Heckonbko [orosopos
PACCPOYKM n NMMNTA HA TOKYTIKW, Kaspi BnpaBe no CBOeMYy YCMOTpeHuUt0 un 6e3 HanpaBnenusi
yBEAOMINEHN pacToprHyTb niobon u3 takmx dorosopoB PACCPOYKN n JIMMNTA HA TIOKYTMKWL. B Takom
cnyyae Bce 00a3aTenbCTBa, NPABOOTHOLLEHUS, B TOM YnCie NOPSiAOK M YCIOBMSA MoraweHvs 3agoimkKeHHOCTH,
no pactopraemomy (npekpawaemomy) [Horosopy PACCPOYKU u JIMMUTA HA TOKYMNKW 6yayt
perynuposatbcs Jorosopom PACCPOYKU n JIMMUTA HA NMOKYTIKU ¢ KnneHTom, KOTOpbIN He Bbin pacToprHyT
B Nopsiake, npefyCMOTPEHHOM HacTosLWwmuM ab3auem.

13.9. Tpwn pactopxxeHuun Jorosopa:

13.9.1. OcrtaTtok geHer no Cuety (kpome aeHer, npegoctaBnsieMblx Kaspi B pamkax JlumuTa Ha okynku)

nepesoguTca Ha nobon 6aHkoBckmii CyeT, a Npyu ero oTCyTCTBUWU, — B COOTBETCTBUU C MOCTYNUBLLUUM OT

KnueHTa ykasaHneM B 3neKTpoHHON hopme nnm Ha GymaKHOM HocuTene;

13.9.2. BosHarpaxgeHve, ynnadeHHoe KnveHToMm 3a obcnyxuBaHue KapT, He BO3BpallaeTcs, Kpome

cny4aes, ecnu pactopxeHue [JoroBopa NpomsoLuno no nHnunatmese KnueHta B TeyeHne nepebix 3 Mecsaues

Tekywlero PacueTHoro nepmnoga. B atom cniydae komuccus 3a obenyxmnBaHue KapThl 3a Tako PacyeTHbIn

nepvoa He B3uMaeTcd. [leHbrn, MonyyYyeHHble B onfnaTty KOMUCCUM 3a yKasaHHbI PacuyeTHbli nepwuof,

Bo3BpaLatoTca Kaspi Ha CyeT v norawatoT TexHudeckun osepapadT (Mpu ero Hannyum);

13.9.3. Bca nmetowancsa 3agomkeHHocTb KnueHTta nepen Kaspi nognexuT noralleHuio.
13.10.Bce uameHeHnss n gononHeHus K [loroBopy AeNCTBUTENbHBI NPY COBEPLUEHUU UX B MUCbMEHHOM BUAE U
nognucaHum obemmmn CtopoHamu wu/vnn 6e3 ux nognucaHusa B nopsigke, npegycmoTrpeHHoM [loroBopom, 3a
UCKIIOYEHMEM M3MEHEHUN U AOOMOSIHEHWUW, BHOCMMBbIX Kaspi B OOHOCTOPOHHEM MOpsifke B COOTBETCTBUM C
Horosopom. B cnyvae BHeceHWs nameHeHni n JoNoNHEeHMN B 3akoHoAaTenbCcTBo Pecnybnukm KasaxcTtaH, B TOm
yucne u3MeHeHU B Npasuna v npoueaypbl padotel MINC, 3aTparmBatoLmnx npaBooTHoLEHMA Mexay CTopoHamu
no [loroBopy, cuMTaOTCA COOTBETCTBEHHO U3MEHEHHBLIMU UMK JONONHEHHBIMU U NonoxeHusa [Jorosopa.

13.11.B cny4ae BHeCeHUs N3MeHeHun unu gononHeHun Kaspi B ycrnosua [Jorosopa KnueHT BnpaBe oTkasaTbCs
ot [JoroBopa, HanpaBuB NUCbMEHHOe yBedoMneHne Kaspi o AaTbl BCTYNNEHUA B CUIY Takux U3MEHEHU nunum
JononHeHmMn 6e3 ynnaTtbl OOMONMHUTENbHOW KOMMUCCUMM 3a ero pacTtopxeHue. OcyuwectBneHvem Onepaumi
KnveHT noaTeepxxaaeT cBoe cornacue ¢ HoBbiMK ycriosuamu Jorosopa.

13.12.M3meHeHne ycnosun [loroBopa, 06GHOBNEHME aHKETHbIX AaHHbIX KnneHTta, MOryT OCyLeCcTBASATLCS Yepes
MobunbHoe npunoxeHne Kaspi.kz, TepMmuHanel ¢ BBoAOM napons u/vnu ogHopasosoro koga, w/wnu 3UIM wnu
npuMeHeHneM MHoro cnocoba naeHTudukaumm KnmeHra, onpegeneHHoro Kaspi. Bua, nopsgok npyuMeHeHns m
npaeoBble nocrneacTeust mcnonb3oBaHusa CtopoHamm 3L npu ucnonHeHunm [oroBopa onpeneneHsl B
Pernamente YpgoctoBepsitowero ueHtpa AO «Kaspi Bank», pa3weweHHom no agpecy B cetn WNHTepHerT:
https://kaspi.kz/guide.

13.13./3meHeHuns n gononHeHust K [JoroBopy MoryT coBepLiatbcsa nytemM obmeHa coobLeHnsiMm nocpeacTBOM
opHoro n3 Kananos cBsi3u, cnocobom, npegycmoTpeHHbiM Kaspi, B 4acTHocTv nytem BeoAa Knventom KCOW,
HanpasneHHoro Kaspi Ha Cante/lluyHom kabuHeTe/TepmuHane wunum no Homepy Tenedona Knuenta, 3UIM,
obMeHa 3NEKTPOHHLIMU U MHBIMW COOOLLEHMAMU U OOKyMeHTamu B JInyHom kabuHeTe/Ha Calite, obmeHa
coobuweHusmn (SMS) no Homepy TenedoHa KnueHTta, nytem pasmelleHUss U3MEHEHWIA/LONOSMHEHUA WIn
OOKYMEHTOB B HOBOW pegakumm Ha Cante nnm no nHomy KaHany cBs3u, ecnv KnneHT NCbMEHHO He oTKasarcs
OT BHECEHMSA U3MEHEHMI [0 AaTbl BCTYMMEHUS UX B CUMY, 1 APYrMMKn cnocobamu, onpeaensitowumMm cyobeKkToB u
cofepxaHue ux BonensbsiBneHus,. Caenkn, coBepllieHHble OAHMM U3 NPEeaYyCMOTPEHHbBIX HACTOSILLUM MYHKTOM
crnocoboB, NPUPaBHUBAKOTCS K COBEPLUEHWNIO CAENKN B MMCbMEHHON hopMe MO COornalleHmnto CTOPOH.
13.14.Kaspi B TeueHune 15 kaneHgapHbIX OHEWN CO AHS MONyYeHUs NMMCbMEHHOrO 3asiBNIEHNST U NPeaCcTaBIEHHbIX
3aeMLLUMKOM JOKYMEHTOB, MPEAYCMOTPEHHbBIX 3aKOHOA4ATENbLCTBOM, pacCMaTpMBaET NpeaioKEeHHbIE NBMEHEHMS
Horosopa PACCPOYKN n NMMNTA HA NMOKYIMKW, n B cooTBeTCcTBMM C NYHKTOM 3 cTaThu 61 3akoHa o 6aHkax
B MMCbMEHHON YOpMe, a Takke Yepes undpoBbie 06bekTbl MG No KaHany cesasu, cooblaeT KnneHTy 06 ogHOM
13 cnegyroLmnx peLleHnin: o cornacum ¢ npeanoxeHHbiMun nameHeHnammn Jorosopa PACCPOYKA n IMMUTA HA
MOKYTIKW; o BcTpeyHoM npeasioxeHun no nameHenuto foroeopa PACCPOYKU n IMMUTA HA MOKYTIKA; 06
oTkasze B usmeHeHun [dorosopa PACCPOYKU u NIMMUTA HA TOKYTIKWM ¢ ykasaHueM MOTMBUPOBAHHOIO
060CHOBaHMSI NPUYMH TAKOro oTkasa no oopme, YCTaHOBMNEHHOW 3aKOHOA4ATENLCTBOM.

13.15.Kaspi npMHUMaeT peLleHre O cornacun ¢ NpeasioXeHHbIMN N3MEHeHUaMN B ycrnosus [JoroBopa Ha Cpok
He MeHee Tpex MecsiLeB B criyvae, npegycmotpeHHom nn.10) nyHkra 3.3. [lorosopa.

13.16.MMopsigok BHeECEHNA n3MeHeHun B ycnosusa [oroBopa no vHuumaTtuee KnveHTa npegycMOTpeH 4acTbio
TpeTben NyHkTa 2 ctatbk 61 3akoHa o BaHkax.

13.17.MpepocTaBneHne BHOBb BBEAEHHbIX NNaTHbIX YCyr OCyLWeCcTBAseTca B nopsake, ykasaHHoM B [lorosope.
13.18.B cny4ae npegnoxeHus Kaspi HOBbIX [OMNOMHUTENbHbLIX MNMATHbIX YCMAYr, KOTOpble He Obinu
npeaycMmoTpeHsbl [loroBopoM B MOMEHT 3akntodeHunss [loroBopa, Kaspi HanpasnseT KnueHTy yBegomneHue o
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npeanoXxeHnn okasaHus (NOAKMIOYEHUH) OONOMHUTENBHBIX YCIyr, NocpeacTBOM oaHoro n3 KaHanos cBdA3wu, ¢
pasmelleHeMm Ha CanTax yCrnoBuW npeaocTaBrneHuss Takmx HoBbix Yycnyr. OkasaHue (noAkmnoyeHue)
gononHutenbHon ycnyrn KnueHty ©OyaeT ocCylecTBRNATbLCA B cryvae coBeplleHus KrnveHTom [OencTsBuid,
NpeayCMOTPEHHbIX  OnMyOnMKOBaHHbIMK  YCNOBUSAMU  MPEAOCTaBMEeHUs  AOMOMHUTENbHbIX  YCIyr, Kak-To:
COBEpLUEHMe [OEeNCTBUA NO MOMYYEeHUIo YyCryru, 3anpoc uHdopmauuu crnocobamu, npeaycMOTPEeHHbIMU
[oroesopom, noaTeepxaeHne 06 okazaHum ycnyru yaaneHHbIM1U KaHanamm CBA3u Unu UHbIX 4eNCTBUN;
13.19.pepocTaBneHne BHOBb BBEAEHHbLIX 6ecnnaTHbIX YCryr OCyLEeCTBIISAeTCA CO AHsl, yKkadaHHoro Kaspi, npu
aTom Kaspi onoBewyaeT KnveHTa nobbiM 13 cnocoboB Mo CBOEMY YCMOTPEHUIO.

14. Pa3pemeH|/|e CrnopoB U NnNopAaoK pacCMOTpPEHUA o6paLueH|/u7| KINMNMeHTa

14.1. B cny4yae Hecornacus KnneHta ¢ KOHKPETHOW pacxogHoW onepaumein, COBEPLUEHHON C UCMOb30BaHNEM
KapTel, KnueHt yBegomnser o6 atom Kaspi B nucbMeHHOW opme C npuobLieHrem [OKYMEHTOB,
noaTBepXXaatoLwmnx 060CHOBAHHOCTb TakoW NPeTeH3uu (NMpu MX Hanmuuun) B TeYeHue TpuauaTu KaneHaapHbIX
AHen c patbl aebetoBaHna Cueta. HenonyyeHne Kaspi Takoro ysegomneHuns ot KnneHta B TeYeHne ykasaHHOro
CpoKa cuyuTaeTcs noATrBepXAeHMeM NPaBUIIbHOCTU COBEPLLUEHHOW pacxXxO4HOW onepauun C MCNoNb30BaHUEM
KapTbl.

14.2. Mpn npoBegeHun Kaspi nposepkn no cnopHorm Onepaumm C  UENbD  CHWKEHUS  puUCKa
HeCaHKLMOHUPOBAHHOMO mMcnonb3oBaHusa KapTel Kaspi, B nHTepecax KnveHta, MOXeT Mo CBOEMY YCMOTPEHUIO
MPUHATL Mepbl Ans npegoTepalleHns yobiTkoB u pacxogos KnueHTa, Bkntovas brnokvposaHune Kaptel u/vinu ee
nsbaTHe.

14.3. B TeyeHune cpoka paccmoTpeHus npeteHsun KnueHTa Kaspi Hauicnset Ha cymmy criopHon Onepauumm
nnaTbl U KOMWCCUMK, KOTOpble nognexar onnarte KnueHtom cornacHo [orosopy n Tapudam. NpegbasneHvne
KnneHtom npeTeH3aun no cnopHonm Onepaummn c wucnonb3oBaHmeMm KapTbl He ocBoboxpaeT KnveHTa oT
ncrnonHeHns oba3aTenbCTB NO OCYLECTBEHMNIO NNaTexen B COOTBETCTBMU C [JOroBOpOM.

14.4. Ecnn npeteH3nsa KnueHta no cnopHonm Onepauun Obina npusHaHa Kaspi obocHoBaHHOW, Kaspi
BO3BpallaeTr cymmy Takom Onepaumm nmbo ee akBMBaneHT. Kaspi Bo3Bpawaetr paeHbr KnmneHTy no
0B60OCHOBaHHOMN NPETEH3MM TOMNBbKO NOCHe TOro, Kak OHW BbinNu Bo3BpaLleHbl Kaspi, cobnogas Hopmbl 1 npasuna
Kaspi n/vnn MI1C.

14.5. B cnyyae, ecnu B pesynbTate NpoOBEAEHHOro paccrnegoBaHus no 3assrneHuto KnveHta no crnopHoun
Onepauuu npeteHsusa KnueHTa npmaHaeTca HeobocHoBaHHOW, Kaspi Bnpase notpebosaTtb 0T KnueHTa onnatntb
no dhakTU4eckon CTOMMOCTU BCe pacxodbl Kaspi, cBA3aHHble ¢ npoBegeHnem Kaspi cnyxebHow npoBepku no
Takoun cnopHon Onepaunn.

14.6. Kaspi paccmaTtpusaeT obpalueHns KnmeHTa, B TOM Yncrie NO HeCaHKLUMOHMPOBaAHHOMY NnaTexy, a Takke
MpU BO3HUKHOBEHMWN MHbIX CMOPHbIX CUTyaLMWi, CBA3AHHbIX C MCNOMb3oBaHWeM KapTbl, B TeyeHue Tpuauatu
KaneHaapHbIX AHEeW CO OHSA NONy4eHns Takux obpalleHui.

14.7. Cpokun paccmoTpeHus obpalueHuns KnveHTa moryT npesblwatb cpok 30 KaneHdapHbIX OHEW CO AHS
nony4yeHuns Takux obpalleHuii B criydae COBepLUeHMs onepauuu C ucnonb3oBaHvem KapTbl B ceTu GaHka-
HepeangeHTa Pecnybnukn KasaxcrtaH, HO He 6Gonee, yem Ha 30 KaneHgapHbIX OHeW, O Yyem coobLiaeTcs
3asBUTENo B MMCbMEHHON (bopme B TeueHne 3 kaneHgapHbIX AHEN C AaTbl NPOANEHUSA CpoKa PacCMOTPEHMS.
14.8. B cny4ae npnunHeHus yobiTkoB KnneHTy Nnpu oCcyLLeCTBNEHNM HECaHKLMOHPOBaHHOIO nnaTexa no Kapte,
Kaspi 06543yeTca BO3MEeCTUTb NPUYUHEHHbIN yepb B pasmepe HeCcaHKLUMOHMPOBAHHOro nnartexa B teyeHne 30
OHEN C MOMeHTa MOMy4YeHWss COOTBETCTBYHOLLEro MUCbMEHHOro TpeboBaHua KnveHTa, npu  ycnosuu
npegocTtasneHns KnneHTom JOKyMEHTOB, NOATBEPXAAOLWMX BUHY Kaspi B coBepLUeHnM HeCaHKLVOHUPOBaHHOIO
nnatexa.

14.9. CTopoHbI oroBopa, B Crydae BO3HWKHOBEHUS MEXAY HMMMW CMopoB, MPOTMBOPEYUA WM pasHornacum,
npuHMMatoT Mepbl No gocyaebHoMy unu BHecyaebHOMY yperynMpoBaHuWio Criopa B MOpPsiAKe, YCTaHOBMEHHbIM
OEeNCTBYIOWMM 3akoHogaTenbcTBoM Pecnybnuku KasaxctaH (B TOM 4ucne, HO He WCKNioyas: npoBedeHue
NpeTeH3noHHOW paboTbl, HanpaBneHWe TpeboBaHWN W yBeAOMIEHUN, OOMEH MNMCbMaMu, 3MeKTPOHHbIMU
coobeHuamn, SMS coobLeHnsiMK, hakCMMUITBHON CBA3bIO U C MCMONb30BaHUEM OPYrUX CPEACTB CBHA3M, He
3anpeLleHHbIX 3akoHoMm). [pu HedoCTWXKeHUW CTopoHamMu corfacus B pesynbTaTte MPUHSATBIX Mep Mo
gocynebHoMmy mnmn BHecygebGHOMY yperynupoBaHuIO Cropa, Chop nepegaeTcd Ha paspelwleHve B cyaebHoMm
nopsigke, No Mecty HaxoxaeHus Kaspi.

14.10.Cnopbl 1 pasHornacust mexagy KnneHtom v npegnpusatnem Toproenu/cepeuca paspeluatorcs 6e3 yyactums
Kaspi. Kaspi koHcynbTupyeT KnneHTa B criyyae BO3HMKHOBEHMSA cnopoB no Onepaunsam, npegbsBieHHbIM eMy K
onnarte.

14.11.OTHoLWweHUs KacaTenbHO ToBapoB, paboT u ycnyr mexay KnneHtom un MNapTHepom peluatoTtca 6e3 yyactus
Kaspi. Kaspi He HeceT OTBETCTBEHHOCTb 3a HEVUCTONMHEHME UMW HEHaAexXallee NCNOoMHeHe JOroBopa NocTaBKu
ToBapa/paboT/ycnyr Bo BCex Criy4asx.

14.12.Kaspi obecneuuBaeT nepeuncneHne Ha cyeT KnueHTa pgeHer, Bo3spalleHHbIX [lapTHepom 3a
BO3BpaLLEeHHbIA TOBap, OMMayeHHbId NOCpeAcTBOM KapTbl, npu 3TOM onepauum Mo BO3BpaTy AeHer
OCYLLECTBMAIOTCA TOMbKO B OesHanM4yHOM nopsake, nyTeM 3aducneHus geHer Ha CuyeT Ha OCHOBaHUM
yeka/Crnvna, opOpMIEHHOIro TOProBON/CEPBUCHOMN TOUKON.
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15. 3akntouunTenbHble NOMNOXKeHUs

15.1. Kaspi no 3aseneHuto KnueHTta, nomydeHHOMy no ogHomy u3 KaHamnoB cBsA3W, okasbiBaeT KnveHTy
3NEKTPOHHbIE BaHKOBCKME yCNyr Mo AUCTAHLMOHHOMY OTKPbITUIO BaHKOBCKMX CHETOB B Cryyasx, B NOpsaKe U Ha
YCIoBMSIX, NPeayCMOTPEHHbIX Ycnosuamu OBTY.

15.2. WcteuveHue cpoka gencteusa KapTbl He npekpallaeTt aericTeus [loroBopa paccpoyku N IMMUTA Ha MNOKYMNKN.
15.3. TpuHATUE OOKYMEHTOB, HeobxoauMbIx Ang Belgaun Kpeguta, oTkpblTua CyeTa He BneyeT obasatensHoe
3akntodeHne Kaspi Ttakux goroBopoB. Kaspi He 00si3aH npegocTaBnATb ycryru, M Hectu 06s3aTenbCcTBa,
npegycmoTpeHHble [1oroBOpoM 4O MOMEHTA 3aKIiOYeHNs1 AOroBOPOB B YCTAHOBINEHHOM MOPSAKE.

15.4. [orosop paccpoykm n nmMmuTa Ha MOKYMKM, BKIto4as NPUNOXeHNs K Hemy,
3asBMeHNs/goKyMeHTbI/MHOpMauus, nonyveHHele o1 KnneHTa, a Takke, JOKYMeHTbl, HanpaBnsemble Kaspi
KnueHTy, B KOTOpbIX HEOOXOAMMO NpocTaBneHme nognucu n nevatn Kaspi ooopmnsaoTcs ¢ UCNonb3oBaHNEM
cpeactB  (pakCUMUIBHOTO KOMMPOBAaHMSA MOAMMCUM UM M300paxeHus nedatn (Npu Hanuumun) w/mnm SLUM
YNOSTHOMOYEHHOro nuua. B gaHHom cnydae [JoroBop paccpoyku M IMMUTa Ha MOKYMKN N OKYMEHTbI, CBA3aHHbIE
C HUM, ABMAITCA 0POPMIEHHBLIM B COOTBETCTBUM CO cTaTben 152 K PK, a MeHHO 3aknto4eHHbIM B MMCbMEHHOMN
dopwme.

15.5. B yactu, He yperynupoBaHHOW ycnosusimu [loroBopa v 3akOHOAATENbCTBOM, COENKW, CBA3aHHblEe C
ucnonHeHvem [lorosopa, B TOM YMChe U3MeHeHne ycrnosui [lJoroBopa paccpoyky 1 IMMUTa Ha NOKYMNKW, MOTYT
3aknoyaTbcs nytem obmeHa coobeHnamm nocpeactsom KaHanos cBs3un, cnocobom, npeaycmoTpeHHbiM Kaspi,
B yacTtHocTu nytem Beoga KCOW, SUI, obmeHa anekTpoHHLIMU N MHBIMW AOKYMEHTaMK, 1 Apyrumm cnocobamum.
15.6. CookynHocTb [oroeopa PACCPOYKN N IMMUTA HA MNMOKYTKN n [oroBopa siBNieTCA AOrOBOPOM O
Bblgaye NnaTexHon KapTbl C KPEAUTHBIM NIMMUTOM.

15.7. Oata 3aknouveHusa Lorosopa PACCPOYKUN U IMMUTA HA TIOKYTIKUA un pernctpaumoHHbIn HOMep
Horosopa PACCPOYKN N TMMUTA HA TTOKYTIKU siBnsitoTcs gaTon U pernctTpalmMoHHbIM HOMepoM 3asiBNneHus,
COOTBETCTBEHHO.

15.8. lNepepayva oTaenbHbIX NpaB U 0ob6a3aHHocTen KnveHTa no [JoroBopy AOMYCKAETCA TOMNBKO C MMCbMEHHOTO
cornacus Kaspi no [Jorosopy.

15.9. [na otnpaBneHus cooblieHnin no novte Kaspi ncnomnb3yeTtcs noyToBbii agpec KnueHTa, ykasaHHbIN B
3aaBneHun, a Nnpu ero U3MeHeHun — agpec, coobLueHHbIn Kaspi cornacHo [lorosopy.

15.10.[JoroBop coCTaBfeH Ha rocygapCTBEHHOM U PYCCKOM SA3blKax.

15.11.PekBu3ntbl Kaspi: Agpec: 050013, Pecny6nuka KasaxctaH, r. Anmatsl, yn. Haypoizban 6ateipa, 154 «A»
E-mail: help@kaspi.kz

*kk
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[TpnnoxxeHne Neo1

K N'eHepanbHomy gorosopy Kaspi Red

[MpaBuna nonb3oBaHna Kaptou

1. Nony4yeHune KapTol
KapTta Bblgaetca JepxaTtento nyTemMm nepefaym ee pekBM3nMToB B 3NeKTPOHHOM Buae no KaHanam cssasu (npu
HanMunM TEXHNYECKON BO3MOXXHOCTH).

Kapta genctBuTenbHa 4O nocregHero AHs cpoka (BKMOYUTENBHO), COOBLLEHHOr0 OAHUM UMM HECKONbKUMM
n3 KaHanamu cBs3u, onpegeneHHbix Kaspi.

Mepepava Kaptel, goctyna k JInuHoMy kaGuHeTy, MoGUIbHOMY MPUNOXEHWIO B T.M. WM YCTpOICTBa C
KOTOPOrO OCYLLECTBISETCA TakoW AOCTYM, APYrM Nvuam, B T.4. MO JOBEPEHHOCTV UMM B KadYecTBe 3arora,
3anpeLllaeTcs.

2. Nonb3oBaHne Kapton
KapTa ucnonbayeTtcs Ans onnaTbl TOBApOB U YCIyr B TOProBbIX Y CEPBUCHBLIX TOYKax 1 Ha Kaspi.kz;
UHdopmaumio 06 onepaumsax no Kapte, peksusntax KapTbl v gpyrme cBeaeHUs, MOXHO MOCMOTPETb Ha
Kaspi.kz.

3. NepeBbinyck KapTbl
KapTa no ncreyeHnn cpoka OerNCTBUSA NepeBbINyckaeTCa cCaMoCTOATENBHO Kaspi.
Kapta npegoctasnsetcs [JepxaTtento nytem coobLeHns peksmantos KapTel B 9NEKTPOHHOM BUAe No 0gHOMY
13 KaHanos CBS131 Mnn MHbIM CNOCOBOM, MO yCMOTpeHuto Kaspi.
Kaspi nepesbinyckaeT u npegoctasnseT Oepxatento KapTy Ton cneuudukaumm (CmcteMbl NnaTexHbIX KapT,
dyHKUMI,  XapaKTepuCTWK, YCroBuW, TapudoB, W T.4.), KOTOpasd Ha MOMEHT nepeBbinycka
npumeHsieTca/ucnonb3yeTca Kaspi Ans sMutupyembiX UM NnaTexHbIX kapTovek no Jorosopy.

4. brnoknposka KapTbl

Ecnu Bbl obHapyxunu nponaxy Kaptbl unu Bam ctano n3BectHo 0 ee He3akOHHOM MCMONb30BaHMN nnu Bl
yTpaTnnm goctyn K MoGunbHOMY NPUMOXEHWUO, YCTPOMCTBY, C KOTOPOrO OCYLLECTBNSAETCA Takow OOCTyM,
3abnokmpynte KapTty unu MobunsHoe npunoxexue B JindHoM kabuHeTe Ha Kaspi.kz nnu no tenecony 9999
no KasaxcraHy ¢ mobunsHoro 6ecnnaTHo (4151 3BOHKOB M3-3a rpaHuLbl No TenedoHny +7 (727) 258 59 65, 258
59 89).

TpeboBaHue o 6GnokupoBaHuMM cuMTaeTcd ucxogsawmm oT [epxaTens, M npeTeHsuuM 3a NOCneacTBUst
BnokuposaHua KapTtbl nnn MobuneHoro npunoxeHns Kaspi He npuHumMatoTcs.

5. Mepbl ©e3onacHocTu npum ncnosfib3oBaHMU KaprI

CneumnaneHo gnsa Bawen 6e3onacHocTy, kaxaas Bawa nokynka conposoxagaetca SMS-coobwennem/Push —
yBegomneHveM oT Kaspi. 3To no3sonsieT Bam Bceraa BuaeTb M KOHTponupoBatb Bawwy nokynku. Kak Tonbko
Bbl BuanTe SMS-coobuieHusi/Push — yBeioOMMneHne No HeCaHKLUMOHMPOBaHHbLIM onepaunsm ¢ Bawen KapThl,
cpasy xe bnokupyite Kapry.

Ho nony4yenust KapTtbl n 3akntodeHunsa [orosopa, Aepxatenb/KnneHT ¢ Lenbio cobnogeHns n obecneveHms
npouenyp 6e3onacHOCTU NpeoCTaBnsAT cornacue Ha oTo/BUAEOCHLEMKY CBOEro nsobpaxeHus. Nepegayva
B Kaspi n Hanuune B Kaspi doto/Bugeo mnsobpaxeHus Oepxatens/KnueHT sBnsetca obssaTenbHbIM U
CYLLIECTBEHHBIM YCrOBMEM 3akntoveHmns [lorosopa.

6. ObsaszaTenbHble TpeboBaHUA Npu ncnonb3oBaHun KapThbl
- He nepepaante KapTy, goctyn k MOOMILHOMY MpPUMOXEHWIO, B T.4. YCTPOMCTBO, C KOTOPOrO
OCYLLIECTBMSIETCS TAKOW AOCTYN, APYrMM nuuam;
- Hukomy He coobwanTte gaHHble Bawen KapTbl (pekBM3uTbl KapTbl, B T.4. HOMEP KapTbl, CPOK 4ENCTBUS KapThl,
Koa-nogTeepxaeHust onepauum (KCOW), Baw norvH u napone, ncnone3yemMbin Ans Bxoga Ha Kaspi.kz, B T.4.
no TenedoHy;
- Hnkomy He coobuiante Balwwm nepcoHanbHble AaHHble. OTHOCUMTECH C MOAO3PEHNEM K MO0 KoMNaHUu,
canTy unu nuuy, 3anpawusBaroliuM Ball Naponb, HOMep nacnopta, Homep KapTbl, €€, nHcdopmaumio o
nocnegHux onepaumsax no 6aHKOBCKOM KapTe Unu Apyryto KoHuaeHUmanbHy nHpopmaumio;
- He nepepaBaiite naHHble kapThl (PEKBU3NTLI) Yepe3 VIHTepHeT — pecypchbl Ha CTOPOHHUX CanTax;
- [MpoBepsanTe NpaBuUnNbLHOCTL Ha3BaHusA VHTepHeT-pecypcoB, agpec camta MoxXeT OblTb U3MEHEH U He
COOTBETCTBOBaTb oduumansHomy Canty Kaspi;
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- He octaBnsante Kapty 6e3 npucmoTpa, Hanpumep, Npyv npoBeAeHnn onnaTtbl TOBapoB UMW YCryr.

He 3abbiBanite 3abupaTb Bawy KapTy nocne nposeneHus onepauuu, ydoeamBLUNCh, YTO OHA NPUHAONEXUT
Bawm.

- He oTBevanTe Ha nocnaHns no 3NeKTPOHHOW NoYTe UNKU NPeanoXeHWs y4acTus B Po3birpbIlLax ¢ 3anpocamm
0 Bawumx nnyHbIX gaHHbIX Ny gaHHbIX 0 Bawen KapTe.

O6paTtuTe BHUMaHWe, YTO OAMH N3 CaMblX ONACHbLIX CNOCOBOB NOMy4YeHUs AaHHbIX O KapTe COCTOUT B TOM, 4YTO
MOLLEHHMKN obpaluatoTest K Bam oT umeHn Kaspi, nnaTexxHon cucTeMbl UK Kakoro-Hnbyab canta.

[lna 3TOro nocbinalT 3MEeKTPOHHOE MUCbLMO, CChINIKY Ha yvacTue B PO3birpbillax, 3BOHAT C MNpocbOoi
NpeaoCcTaBUTb UM MOMEHSATb NEPCOHANbHbIE AaHHbIE MO KapTe.

. PaccmoTpeHune npeteHsumn
MpeTeH3un [epxatena HanpaBnsaoTcsa B Kaspi B TMCbMEHHOM 1 3NeKTPOHHOM Buae B Criykby noaaepkku.
Cpoku paccmoTpeHus obpalleHus [epxaTtena onpeaensatoTcs ycrnosusamn [Jorosopa.

. Cnyx0a nogaepXkn KIMeHToB

Mo Bcem Bonpocam kacatowmxcst Kaptel obpawantecb B AO «Kaspi Bank» B Cnyx0y nognep»km KIMEHTOB
KpyrnocytoyHo no tenecpoHam +7 (727) 258-59-65, 258 59 89, 9999 (¢ mobunbHoro no KasaxcrtaHy
6ecnnatHo). [ina permoHanbHbix KnMeHTOB N0 MHOrokaHanbHoMy Homepy 8-800-080-1881.

*k*k
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