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NOIMroOBOP

NpPUCOeaNHEHUST K KOMMIEKCHOMY DaHKOBCKOMY OBCIY>XMBaHMUIO
npeanpvHMMaTeneu

Hactoswun [loroBop npucoeguHEHUst K KOMMNEKCHOMY BaHKOBCKOMY OBCNyXXMBaHWIO npeanpuHumarenen (oanee —
[oroeop) ABnsieTca AoroBopom, 3akniovaembim mexay AO «Kaspi Bank» (nanee — Kaspi) n pusmyecknm nuuom (ganee
— KnueHToMm), ycrnoBusi KOTOpOro onpegenieHbl B cTaHAapTHbIX dopMax U MOryT ObiTb MpuHATBHI KnvueHTom nytem
NpUCcoeanHeHNs K NpeanoXxeHHomy [JoroBopy B LESIoM.

1. Llenb n cpepa perynnpoBaHus

HoroBop paspaboTaH C uLenbio NPUBEAEHNS B COOTBETCTBME C BHOBb BBEAEHHbIMWU TpebOoBaHMAMU OENCTBYIOLLErO
3akoHopartenbcTBa Pecnybnukn KasaxcrtaH, Anst NOBLILWEHUS YPOBHA 3alnTbl NpaB KnveHToB, ynydlleHus ycrioBui
O0roBopoB, obecneyeHnst BO3MOXHOCTM MPUMEHEHMS HOBbIX TEXHOMNOMMIN 1 AUCTAHLMOHHOTo obcnyxuBaHust KnmeHTos
npu B3anmogencTanmn ¢ Kaspi n ero naptHepamu.

2. O6bwme ycnosua gorosopa

2.1. TepMuHbl, onpedeneHns M COKpalleHWsi, ecnn WHOe MPsSMO He cnefyeT U3 KOHTEKCTa, UMEIT criedyollee

3HayeHue:
1) AsBTOpm3aumsa — paspelwleHme Kaspi Ha ocyllecTBneHne nnaTtexa ¢ ucnonb3oBaHnem KapTbl. ABTOpu3aums
OCYLLIECTBMSETCA B aBTOMATU3MPOBAHHOM PEXMME C MUCMOSNb30BaHNEM SMEKTPOHHbIX YCTPOWCTB UMN B rOSIOCOBOM
pexume (ganee — Fonocoeas aBTopu3auus) ¢ UCNOMNb30BaHMEM TeNeOHHOW CBSA3M;
2) AxtMBauua — npouegypa OTMEHbl YCTaHOBMEHHOro npu Bbinycke KapTbl TEXHUYECKOro OrpaHnyeHus Ha
coBepweHne KnneHTom pacxogHbix Onepauun ¢ ucnonb3oBaHneM KapTbl, npegycmaTpvBalollero oTkas B
NpefocTaBNeHUN aBToOpM3aunM He3aBUCUMO OT [naTexHoro numuTa WUnu Kakmx-nnbo Apyrmx ycroBui, moObim
cnocobom, npeanaraembiM Kaspi;
3) BaHkoBckun geHb — nepuog BpemeHu ¢ 9.00 4. go 19.00 4. Bpemenu r. Hyp-CyntaH, exegHeBHO, Kpome
BbIXOAHbIX U NPa3gHUYHbIX OHEN B COOTBETCTBMM C 3akoHoAaTenbcTBoM Pecnybnvku KasaxcTah;
4) BaHkoBckoe obGcnyxuBaHue — HaHKOBCKME ycryrv, npegoctaBnsemMble Kaspi B COOTBETCTBUM C HACTOSALLMM
[orosopowm;
5) BaHKOMaT — 3NeKTPOHHO-MeXaHU4eckoe YCTPOWCTBO, nossonstowee KnueHTy nonyyaTb HanuyHble OeHbIN U
nons3oBaTtbecs Apyrumu ycnyrammn Kaspi;
6) BbnokupoBaHue — MOMHbLIN UNW BPEMEHHbLIN 3anpeT Ha OCyLLeCTBEeHNe nnaTtexen ¢ ncnonb3osaHvem Kapthbl;
7) Bo3BpaTHbIM nnatex — AeHbrM, 3a4MCrieHHble Ha cyeT obcnyxumBaHusa KapTbl BCcrieqcTBME ONpOTECTOBaHUA
Knuentom coBepweHHon pacxogHon Onepaumm ¢ ucnonb3oBaHnem KapTbl nytem npegbssrieHns B Kaspi
NMUCbMEHHOW NPETEH3MU U T.N., 1 NpU3HaHna Kaspi 06ocHOBaHHOCTY NpeTeH3nn KnmeHTa;
8) OepxaTtenb/KnueHT — husnyeckoe nNuuo, MMetoLLLee NpaBo Nonb30oBaTbCc KapTon B COOTBETCTBUM C YCITOBUSMM
[oroBopa;
9) UMnpuHTep — MexaHnyeckoe yCTPOMCTBO, NO3BONSAIOLLEE NOMyYaTb OTTUCK NULLEBON CTOPOHbI KapTel Ha Crvne.
10) Kanan cBsi3an — ogHO u3 cpeacts nepegayn mHdopmauum mexay KnueHtom n Kaspi: anekTpoHHas noyTa
(email), nodtoBas cBA3b, WHTEPHET-OAHKUHI, MOOUNbHBIA OaHkuHr, TenebaHkuHr, USSD/SMS-coobuieHne,
TenedoH, dakc, 6aHkomat, POS-tepmuHan, TepmuHan, JIM4yHbIi KabuHeT, MOBuNbHOE mnpunoxexHue (B T.u.
nocpenctsom Push-yBegomneHuin), MHTEpHET KMOCK, MHTEPHET-OTAeNeHme, coobLueHne Ha cTpaHuue KnveHTa B
coumanbHon ceTu, coobLleHne Ha oduumanbHOM cTpaHuue Kaspi B coumanbHON CeTu, UCNONb3yeMbI B NOPSOKE U
Ha ycnosusx, onpegensemslx Kaspi;
11) MnaTtexHas kapTouka unu Kapta — cpeacTBO SMEKTPOHHOroO nraTexa, KOTopoe coaepXuT UHpopMauuio,
NO3BOMSAIOLLYIO ee AepXXaTento NOCPeACTBOM 3NEKTPOHHbIX TEPMUHANOB Unu Apyrux KaHanos CBs3n OCyLLECTBNATb
nnarexu n (Mnv) nepeBobl AeHer NMbo nony4aTe HaNU4YHbIE AeHbIM, MO0 NPOM3BOAUTL OOMEH BantoT, nony4vaTb
n onnayuatb KpeanTtsl B pamkax KpeautHoro numuTa, onpeaeneHHsle Kaspi u Ha ero ycnosusix. KpeautHas nMHus
npepoctasnsetcs KnneHty no lMNnatexHon kaptouke ogHon u3 MIC w/unu CI1K, koTopasa amuTtupyetca Kaspi Ha
nnacTuke u/unu B aNeKTPoHHOM BuAe, NpefocTaBnseTcs nHgopMaumsa o ee peksusntax B T.4. B Buae QR-koga B
JInuHom kabuHeTe n/unmn nibimm Kananamm cBasw;
12) Koa moctyna — vHAMBMAOYyanbHbIA UMPOBON Koo w/unmn GyKBEHHBIN Kog JocTyna K nHdopmauumn KnveHra,
HasbiBaeMbIv Npy obpatteHnn KnvenTta k Kaspi ¢ ueneto ngeHtudpmkaumm Knmuenta no Kanany cessu;
13) KCOWU — kop cucTembl AUHAMUYECKON maeHTudukauum, coodaembln KNnMeHTy nNpy okasaHUmM 3neKTPOHHbIX
©aHKoBCKMX ycnyr nocpeacTsoM KaHana cBsasy;
14) JInyHbIN KaOBMHET — MHOPMALMOHHOE NPOCTPAHCTBO, AOCTYN K KOTOPOMY OCYLLECTBMAAETCA NOCPEACTBOM
Kaspi.kz nnm MmobuneHoro npunoxeHus, npu ngeHtudmkaumm n ayteHtudmkaumm KnmueHrta, npegHasHadeHHoe ansi
npenocTtasneHus KnueHTty onpeaeneHHbix Kaspi anekTpoHHbIX 6aHKOBCKNX YCIYT U UHbIX Lienen, NpeaycMOTPEHHbIX
Aorosopamu;



15) INbrotHbIn nepuon (vnu rpeunc-nepuon) — nepuos BpPEMEHM, B TeYEHUME KOTOPOro KOMUCCUW,
npegycMOTpEeHHbIE JOroBOpamMu, He HauYUCNSTCA U He B3MMaloTcs, Nbo mMpefocTaBnseTcs ckuaka Ha onnaty
OTAENbHbIX YCIYr WKW WHble WHAMBMAYalnbHble BPEMEHHbIE YIydlleHWs YCMOBUA [OOroBOpPOB, B TOM u4ucne
onpegensembln Kaspi rpenc-nepuog. JIbroTHbI Nnepuoa MoxeT eNCTBOBaTb B OTHOLLEHMM OAHOMO Ui HECKOMbKNX
niu, ogHOM WM Heckonbkux Onepaumi B TeveHMEe MPOMEXyTka BpeMeHu, onpegensiemoro Kaspi. Ycnosus
NpefocTaBneHns NbrOTHOro nepuogda coobwiarTca nyTem onybrMKoBaHMSA COOTBETCTBYHOLWEN MHOPMaLUKN Ha
Cawite n/vnm nocpeacTBoM yBeLoMIeHUs ogHUM 13 KaHanos cBsau;
16) MIMC — MexayHapoaHble nnaTexHble cuctemol MasterCard WorldWide / Visa International / American Express
Card / JCB / Diners Club / China UnionPay / PPS PayPal, nnatexHas cuctema Kaspi n gpyrne — cuctema y4acTHUKOB
pacyeToB M UX pacyeTHbIX areHToB, 06beAUHEHHbIX Mexay COoBon onpeaeneHHbIMU npaBuiamMmm U yCrnoBusMn u
CTPOSALUX B3aMMOOTHOLLEHUS HA OCHOBE MCMOMNb30BaHWS TEXHONMOrMm nnatexHolx kapT. MIMC ycraHaenueaet
npasuna MYyHKUMOHNPOBAHMSA U OCYLLECTBASET NMHAPOPMALIMOHHYIO NOSOEPXKKY CBOUX YY4ACTHUKOB;
17) MynbTuBantoTHOe oObGCnyxuBaHue — KOMMMEKCc GaHKOBCKMX YCNyr, npeaycmMaTpuBalownii BO3MOXHOCTb
ocywecTteneHns Onepaumn nocpeactBom Kanana cBasn no Cuyetam KnmeHTa, cBsi3aHHble C MEepeBOOOM,
KOHBepTauueln BanoT U MHble AENCTBUS Ha YCINOBMSX, onpedeneHHbix Kaspi n onybnukoBaHHbIX Ha CanTe;
18) Onepauusa — nonydyeHue Hanu4yHbIX AEHEer, NonofHeHMe cyeToB, obMeH BantoThl, onnaTta TOBapoB U YCryr 1
Apyrve onepauuu, otpaxkaemble B CHET-BbINUCKE;
19) MepcoHanbHbIe ycnoBusa — MHgopmaums 06 nHauBMAyanbHbIX YCNOBUAX U Yry4LlEeHUsSX npeaocTaBneHust
ycnyr Kaspi, BblpaxatoLimecsa B NpeaoCTaBneHMn nbroTHOro nepvoaa/npomo- nepuoa, uunu nHble napameTpbl
obcnyxuBaHus, onpefeneHHole Kaspi, HanpaBneHHble Ha ynydlleHue YCroBUNW, onpeAeneHHbIX Ha MOMEHT
3aKrMYeHns 4orosopa;
20) MWH-kop unu PIN — nepcoHanbHbIi UOEHTUMKALMOHHBIN HOMEP, WHAMBUOYanbHbIA UugpoBOK Ko,
cnyxawwun ans ngeHtudukaunm KnveHta npym nposegeHun asTopmsauum B aBTOMaTU3MPOBaAHHOM pPeXnMe;
21) MnaTexHbIn NMUMUT — CyMMa AeHer, B npegenax kotopon [epaTenb BApaBe coBepllaTb pPacxogHble
Onepauun ¢ ucnone3oBaHnem KapTbl. BkntovyaeT nonoxuTenbHbIn ocTaTtok AeHer Ha CyeTax B TeHre u JocTynHble
OCTaTKN KpeaUTHbIX IMMUTOB 3a Bbl4eTOM CyMMbl Onepaumn, KoTopble eLle He Obinv OTPaXeHbl Ha cHeTax;
22) Mpomo-nepuoa — nepuvog BpeMeEHW, B TE€YEHUEe KOTOPOro OTAEeNbHble ycryrn GaHKOBCKOro obcnyXmBaHus
n/vnn cepsuc-NakeTa NPegocTaBnATCA Ha OecnnaTHOW OCHOBE BHE CpOKa OEWCTBUSI OoroBopa GaHKOBCKOro
o6CcnyXmMBaHWsa N/Mnu cepBuUCc-NakeTa;
23) CawnT — nHTepHeT-pecypc no agpecy www.kaspibank.kz, www.kaspi.kz nnv nHom nHTepHeT- pecypc ccblifika Ha
KOTOPbIN B KayecTBe oumumanbHOro MHTepHeT-pecypca Kaspi cogepxurcsa Ha canTe www.kaspibank.kz;
24) Cnun — nnaTexHbli JOKYMeHT OaHKka-akBanepa Unmn TOproBom/CEpBUCHON TOYKM, COCTaBMNAEMbIN C MOMOLLIbO
MmnpuHTepa Ha GymakHOM HOcuTene npw npoBeaeHny onepauun no Kaprte B pexxume [[0nocoson asTopmsauuu;
25) CMC-cepBuc — ycnyra no obcnyxuBaHuto CuyeTa, B pamMkax KOTOPOW NpeaoCTaBnsAlTCA CBeOeHWUs O
nposegeHuun Onepauun no CyeTy ¢ ncnonssosaHnem KapTol;
26) CTon-nmUCT — CMMCOK HOMEPOB YTEPSIHHbIX, MOXULLEHHbIX N 6N1OKMpoBaHHbIX KapT;
27) Cuet — 6GaHKOBCKMe Tekylime cyeTa, oTKpbiBaemble KnveHTy no [doroBopy, A4OCTyn K OAHOMY W3 KOTOPbIX
ocyuwiecTBnseTca nocpefactsom KapTel, And BbinonHeHns Onepauui, NpeaycMOTPEHHbIX 3aKOHOOATENbCTBOM
Pecnybnuku KasaxctaH n [JoroBopowm;
28) Cuet-BbINUCKa — Bbinucka no Cuety, cdopmupyemas no 3anpocy KnueHta u oTpaxarowas Onepauuu,
npoussegeHHble o Cyerty;
29) Tapud/Tapudbl — Tapudbl Kaspi, cesasaHHble ¢ Onepaunsmu no Kapte n Cyety, ykasaHHble Ha CanTe;
30) TapudHbIN NNaH — YCNOBHOE HAaMMEHOBaHME TUMOBOrO Buaa GaHKOBCKMX YCMyr, BKIOYAOLWMA HEKOTOPbIE
yCrnoBusi npegocTaBneHns ycrnyr u otaensHele Tapudsl no Jorosopy;
31) TepmuHan — BaHkomaT, SMeKTPOHHLIN TepMUHan, pecanknep (YCTPOMCTBO C (PyHKUMEN npuema M Bblaauu
AEHer), aBTOMaTU3UPOBaHHbIE KAaCCbl U WHbIE 3MEKTPOHHO-MEXaHWYecKMe YCTPOWCTBa, NpedHasHayeHHble Ans
NnpoBeAeHUs onepaunii No NpuemMy u (Mnu) Belgave Hanu4YHbIX OEHEr, NPOBEAEHMIO NIaTEXEN U NepeBoJoB AEHer,
0OMEHHbIX onepauui 1 MHbIX BUAOB OHAHKOBCKMX Onepauui, B TOM YNCIEe C UCTMIONb30BaHMEM MIATEXHbIX KapToyek
(MpegonnaYeHHbIX NNATEXHbIX KAPTOYEK), 9MEKTPOHHbIX [EHer, a Takke ANs COCTaBMEHUsT [OKYMEHTOB,
NoATBeEPXAaLWMX aKT NpoBeAEHMS COOTBETCTBYOLLMX ONepauuii;
32) TexHuueckun oBepgpadT unu OBepapadT — cymma geHer, n3pacxogoBaHHas CBepx ocTtaTka COOCTBEHHbIX
AeHer KnveHta Ha C4yeTe unu cBepx YCTaHOBMEHHOro numuta (CBepxnuMMUTHAa 3af0SDKEHHOCTb). TexHU4eckuin
oBepapadT Tarke MoXeT 06pa3oBaTbCH Npy B3MaHun Kaspi CTOMMOCTM OKa3aHHbIX YCHyT;
33) dkocuctema Kaspi — COBOKYNMHOCTb CEPBUCOB, NMPOAYKTOB U MHGpaCTpyKTypbl Kaspi, No oTaensHOCTN unu B
COBOKYMHOCTW, B TOM YMCME OTKPbITUE CYHETOB, OCYLUECTBIEHWE MnaTexewn M NepeBOAOB, OTAENEHWs, Kacchbl,
TepmuHanel, 6aHkomaTtbl, MHOe o6GopygoBaHue, cant Kaspi.kz, mobunbHoe npunoxeHne Kaspi.kz n unHoe
nporpaMmHoe obecneyeHue, nnatexHole kapTol Kaspi, obcnyxuBaHne B Call Center u uHble cpencTsa,
obecneunBawLme BO3MOXHOCTb oObcnyxuBaHuss no [oroBopy, BKkMA4Yas, MNpefoCTaBrneHne 3NEeKTPOHHbIX
VMHOPMALIMOHHBIX U TPaH3aKLMOHHbIX YCHYT;
34) CIK (cuctema nnatexHbix kapT Kaspi) - COBOKYNMHOCTb NPOrpamMmMHO-TEXHUYECKUX CPeACTB, LOKYMEHTauun 1
OpraHn3auUMOHHO-TEXHUYECKMX MEpPOoNpUATUIA, obecrneymBaloLMX OCYyLLeCTBNEHNE MnaTexen u (Mnv) nNepeBoLoB
AEHET C NCMOoNb30BaHMEM NMAaTEXHbIX KAapTovek
35) QR kop — TexHomorusi obecneyeHmss pgoctyna kK ycnyram Kaspi, lMapTHepoB, coBepweHus Onepauui,
SMNEKTPOHHbIX MH(OPMALMOHHBIX W TPaH3aKUMOHHbBIX OaHKOBCKMX YCNyr, NO3BOnsWwas MAeHTUHOULMPOBATh
MapTHepa, KnueHTta, gaHHble o ToBape (paboTe, ycnyre), pekBuautbl KapThl, a Takke obecnednTs npegocTaBneHme
ykasaHusa Ha Onepaumio, OCyLLECTBNAEMbIX C MCMOMb30BaHNEM BU3yarbHbIX MALIMHOYNTAEMbIX LUTPUXOBbBIX KOOOB,
npuHuMmaembix Kaspi.

2.2. VIHble TepMUHbI 1 ONpPeAerneHns, UCnonb3yemMble Npu 3aknioveHnM n ncnonHeHun [lorosopa, MMEIOT 3Ha4eHue,
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onpegenenHoe npasunamu MIC, CtanHgapTHbIMW YCNOBUSIMW, pasMeLleHHbIMM B nedatu, Ycnousimu JBTY,
ycrnoBussMn nybnuyHoro p[orosopa Ha WHAOPMAaLMOHHbIE OaHKOBCKME YCNyru, pasmelleHHoro Ha Cante, u
3akoHogartenbcTBoM Pecnybnukm KasaxcraH.

2.3. nsa uenen KOMMyHuKauun ¢ KnneHtamu, B TOM 4ucne nocpefctBoM KaHanoB CBA3W, pasbsCHEHUS YCNOBUN
npegocTaBrieHns ©aHKOBCKMX YCNyr, MOSICHEHWs] MpefoCTaBreHHbIX [lepCcoHanbHbIX YCroBUA, B TOM 4ucne
npenocTaBrieHHbIX 40 AaTbl NpucoeanHeHns KnmeHTa k [loroBopy, K 3Ha4eHUsIM TEPMUHOB, U3NOXEHHbIX B NyHKTE 1.1.
MOryT NPpUMEHATbCA onpeaeneHnda, npenyCMoTpeHHble YCIoBUAMMU I'Iy6]'IVI‘-IHOFO aorosopa Ha I/IH(bOpMaLI,I/IOHHbIe
BaHkoBCkMe ycnyru, pasmelleHHoro Ha CanTe.

3. MpeomeT goroBopa

3.1. Kaspi BbinyckaeT B 3MEKTPOHHOM WnM WHOM Buae, npegoctasnseT KnmeHTy m obcnyxmsaeT Kapty, kotopas
ucnone3yetca KnmeHTom B npeanpuHMMaTenbCKUX Lensx AN onnartbl TOBapoB/yCMyr UV NOyYeHUS HanuyHblX AeHer
B Mopsiake, NpeaycMOTPeHHOM AeNCTBYLWMM 3akoHodaTenbcTtBom Pecnybnvkn KasaxctaH M Ans uHbIX Lenen B
nopsigke, onpegeneHHoM YCroBUSMU COOTBETCTBYHOLLMX [OrOBOPOB, 3akMioYeHHbIX C Kaspi, u ocyuwectBnseT
DaHkoBCckoe obcnyxuBaHue, npenycmoTpeHHoe B [oroBope, obecneumBaeT paboTocnocobHOCTb M JoCcTyn K
Okocucteme Kaspi, oTkpbiBaeT, obcnyxusaeT u 3akpbiaeT Cyeta KnneHTa, a KnueHT onnadmeaet ycnyru no [lorosopy.
Ecnu B pamkax OTaenbHoro kpeautHoro gorosopa KnuneHTty oTkpblT CyeT B Kaspi u BbinyweHa Kaprta, oHu moryT
ucnomnb3oBaTbCa B MpearnpuHUMaTenbCkux Lensx Ans npegoctasneHus u noraweHuns Kpeauta. Kaspi no csoemy
YCMOTPEHMIO BrpaBe OTKPbITb HOBbIM CyeT n/mnu BeinycTutb HOBYO KapTy no [lorosopy.

3.2. B cootBeTcTBUM C [loroBopom, B pamkax obcnyxusaHusa KapTel KnveHTy npeaocTaBnsioTCA 3MeKTPOHHble
HaHKoBCKMeE yCryrn, NpeaycMOTPeHHble COOTBETCTBYOWMUM [JoroBopoMm, pa3MmelleHHbIM Ha Calite, n obecneunBaeTcs
paboTtocnocobHocTb Qkocuctembl Kaspi.

3.3. Onepauwuu No cyeTam COBepLLAITCS B Nopsake, npegycMoTpeHHoM [JoroBopoMm, a npu NpoBeAeHnn onepauui npu
nomown WHTepHeT pecypca www.kaspi.kz. Takke Ha ycrnoBusx, YCTaHOBMEHHbIX B [loroBope 6GaHKOBCKOro
obcnyxvBaHus Ha MIHTepHeT-pecypce www.kaspi.kz n YcnoBusiMm npeaoctaBneHuns 3neKTPOHHbIX HaHKOBCKMX yCnyr B
AO «Kaspi Bank» (ganee — Ycnosusa 3B6TY), pasmeLleHHbIx Ha canTax www.kaspi.kz n www.kaspibank.kz.

3.4. Onnata ycnyr Kaspi npoussoguTtcs KnveHTOM npu npoBedeHun onepauui, cornacHo Tapudam u/vnm
MepcoHanbHbIM yCnoBUsiM B 6e3Hann4YHOM MOpPSAKe, HanuYHbIMW AeHbramu, nytem npsMoro aebeToBaHWs c4eToB
KnueHTa n/wnu nytem usbatma B 6e3akuentHOM Nopsake npu NpoBeaeHnn onepauunn geHer co cyeta Knuexta, nnbo c
noboro nHoro 6aHkoBckoro cyeta KnueHta B Kaspi unu B gpyrux 6aHkax, nmbo BHeCeHUs aeHer B obecneynTensbHbIn
B3HOC.

3.5. MNpucoeanHeHmne k [loroBopy ocyLlecTBnseTca nytem npegoctasneHns 3assneHus KnmeHtom, nognMcaHHoro uM
Ha OymaxXHOM HocuTene WM B 3NeKTpoHHOM Buae no KaHanam cB#Asu. 3asBrnieHne cocTtaBnseTcd no dopme,
ycTaHOBMeHHoN Kaspi 1 akuentyeTcs cornacHo orosopy. [JoroBop MOXeT 3aknovaTbCsa nyTem NoAnncaHus 4orosopa,
cogepallero ycrosue o npucoegnHeHumn k florosopy. Akuent 3asiBneHns ocyLLecTBAseTCa nyTeM oTKpbITUA KnveHTy
TeKyllero cyeta, COOOLWEHUS WHOUBUAYaNbHOMO WAEHTUMWKAUMOHHOIO Koda W BbiMyCKa NNAaTeXHOW KapTbl B
COOTBEeTCTBUY C [10roBOPOM.

3.6. B OTHOLIEHUU MHbIX YCIyr, NepeyncnerHHbIX B HacTosweM [lorosope, [JoroBop cYMTaeTCs 3aKknioYeHHbIM C MOMEHTA
npuHATMA Kaspi cooTBeTCTBYylOLWEro 3asiBNeHusi() O npefocTaBneHun Takux Ycnyr unu coseplleHun KnveHTom
OEeViCTBUIN, O3HaYaloLWMX cornacue Ha okasaHme AaHHbIX ycnyr no [Jorosopy.

4.YcnoBusa Bblgaum KapTbl U OCYLLECTBIIEHUS NNaTexeu
4.1. Kapta nepegaetcsa KnueHTy cnocobamu, ykasaHHbIMU B [paBunax nonb3oBaHusa KapTown.
4.2. [lepxxaTtenb ocHoBHOW KapTbl sBnsieTcs Bnagensuem Cyeta.
4.3. Kaspi BnpaBse BblgaTb HECKOMNbKO AononHUTenbHbIX KapT no ogHomy Cyety. Biinyck KapTtel CINK n/vnm nnatexHomn
cuctembl Kaspi.kz ocywectensietcs KnueHtam 6e3 npegoctaBneHns 4ONONHUTENbHbLIX JOKYMeHToB. OCHOBaHueM s
Bbinycka KapTtbl CIK w/vnn nnatexHon cuctembl Kaspi.kz moxeT saBnaTecs coepweHne Knuentom Onepauni Ha
Kaspi.kz n (vnn) B TepmunHanax un (unu) peructpaums Ha Kaspi.kz. B uHbix cnydasx Kapta moxeT 6bITb BbinyLleHa no
yCMOTpeHuto Kaspi.
KapTtel MINC ncnonb3ytoTca Npy HeNnocpeacTBEHHOM NMPMMEHEeHUU Takmx KapT 1 (Mnm) nx peksmM3nMToB Npu COBEPLLEHWN
Onepauun, npu NpedocTaBneHMU Takon BO3MOXHOCTM Kaspi, a Takke B cryvyae, ecrnv npoBefeHwe onepauui c
npumeHeHnem CIK HeBO3MOXHO.
4.4, icnonb3oBaHne KapT n o6beM COOTBETCTBYHOLUMX MOMHOMOYMIA, NpefocTaBneHHbln KnueHTam, perynupytoTcs
3akoHogaTtenbcTBoM Pecnybnukun KasaxcTtaH, Hopmamu cooteeTcTBytowen MIMC n/vnu CIK, Jorosopom v Mpasunamu
nons3oBaHus Kapt (MpunoxeHne Ne 1 k [loroBopy), ABNSAOLLMMCH HEOTbeMIEMOM YacTblo [lorosopa.
4.5. KapTta nnv ee Homep Takxke aBrnseTca cpeAcTBoM naeHTudunkaumm Knnedta Kaspi n TpeTeMMy nuuamu, B pamkax
COBMECTHbIX NporpamMm (nMporpamMm fnosifibHOCTU, BOHYCHBLIX NPOrpaMm U UHbIX) Kaspi u TpeTbux nuy, B TOM 4nicne B
6aHKOBCKON MHOPMALIMOHHON CMCTEME N MHEPOPMALMOHHBIX CUCTEMAX TPeTbUX NN,
4.6. Bantoton pacdetoB ¢ MIC sasnawTtca gonnapbl CLUA, nn6o EURO, nubo mnHas BanoTa, B COOTBETCTBMU C
npasunamu npumeHsiemon MIIC. lMpu cosepwenun Onepauun B BantoTe pacyetoB MIMC cymma Takon Onepauunn B
OesakuenTtHoM nopsigke u3biMaeTca co Cyeta KnveHTa, no OOMEHHOMY Kypcy TEHre K BasntTe pacyeToB,
ycTaHoBrneHHomy Kaspi Ha AeHb cnvcaHusa geHer co Cyeta.
4.7. Mpw coBepLieHnn Onepauuu, nocpeactsom MINC BHe TeppuTopumn Pecnybnnku KaszaxctaH B BantoTe OTIIMYHOM OT
BantoTbl pacyetos MIC:
4.71. Cymma Takon Onepaumn KOHBEPTMPYETCS B BamnTy pacyeToB, onpefeneHHyio npasunamu MMC no
obMeHHoMY kypcy, npumeHsiemomy MINC Ha geHb pacyeTa Kaspi ¢ MIMC no gaHHown Onepauuu;
4.7.2. Cymma Onepauuun B BanioTe pacyeToB B 6HesakuenTHOM nopsake usbimaetca co Cuyeta KnuveHTa, no
3
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0BOMeHHOMY KypCy TeHre K BarntoTe pacyeToB, ycTaHoBNeHHOMY Kaspi Ha AeHb cnucanns geHer co Cuera;
4.8. Co Cyerta, BanoTa BeieH1s1 KOTOPOro oTnmyaeTcs ot BantoTel Onepauun, coBepLueHHon nocpeactsom MIC n/nnum
CI1K Ha Tepputopun Pecnybnuku KasaxctaH, B 6e3akuenTHOM nopsiike u3biMaeTcs cymma B BantoTe BefeHus CyeTa,
3kBMBaneHTHad cymme Onepauun no 06GMEHHOMY KypcCy BartoTbl, YCTAHOBMEHHOMY B COOTBETCTBUM C BHYTPEHHUMM
TpeboBaHusiMmn Kaspi Ha oeHb cnvcaHus geHer co CueTa.
4.9. MNpucoeanHennem k [lorosopy KnneHT gaet cBoe cornacune Kaspi:
4.9.1. Ha npamoe pebetoBaHune ero Cyeta B Uenax, NpegyCMOTPeHHbIX ycroBusamu [oroBopa, B TOM u4ucne
owmboYHO 3auncneHHbIx Ha CYeT aeHer, a Takke cymm Nobbix 3agormkeHHocTeln nepeq Kaspi;
4.9.2. Ha brnokupoBaHue KapTbl npu Hanuuum y Kaspi nogo3peHui Ha MOLUEeHHW4Yeckue onepaumm (ons
npenoTBpaLLEeHNs pUcka HeCaHKLMOHUMPOBAHHOMO ucnonb3oBaHus Kaptel nnbo MNH-koga Tpetbnmn nuuamu) 6e3
yBegomnenus KnueHta go BbisicHeHMs obcTtoaTenscTB. B atom cnydae Kaspi BnpaBe, HO He 0053aH, No cBoemy
YCMOTpeHuto ocyLlecTsnTb brnoknposaHue KapThbl;
4.9.3. aet cBoe cornacue Kaspi Ha npegoctasneHue, cbop, 06paboTky nepCcoHanbHbIX AaHHBIX O HEM, BKMNHOYas
D©aHKOBCKYIO TaWHy, a TakKe MHOoPMaL MK, CBA3aHHOW ¢ ucnonHeHnem CTopoHamm cBoux 0653aTenNbCTB, TPETbUM
nvuaMm, npefocTaBnsioWmMM  YCryrM CBSA3M, YCRYrM CTPaxoBaHus, WHble ycnyru. [lepcoHanbHble AaHHble,
nonyyeHHble Kaspi ncrnonb3ylTcsa M MoryT 6biTb MCMOMb30BaHbl AMs: 3aKMOYeHUs U UCMOSTHEHUS JOroBOpPOB,
CTOPOHOW KOTOPbIX, BbIrO4ONpModbpeTaTenem Unn 3anHTePECOBaHHbLIM NMLOM ABRASeTCs KNMeHT; NOHYXAEeHUs K nxX
WCMOSMHEHNIO UMW B3bICKAHUIO 3a40MMKEHHOCTH, obecnevyeHns Hagnexawen peanus3aumm npas M 06A3aHHOCTEN
KnueHTa; BepuduKkaumn ceefeHuin, B TOM Yynucne Ans uenu HeJonylweHns MOLEHHUYECKNX onepauun; AoBeaeHus
0o cesegeHnsa KnueHta nHgopmMaumm, CBA3aHHOW C UCMOSTHEHWEM [O0roBOpOB, CBEAEHUI U MHAOPMaLUKN TpeTbux
1L, y4yacTBYKOLMX B COBMECTHbLIX MporpaMmMax TpeTbMX NnuL (nporpammax fosifibHOCTU); Nepedayn CTpaxoBbiM,
NMOYTOBbIM OpraHM3auusaMm, opraHmsaumsMm CBA3W; Mepefayn KOMMEeKTOPCKUM U MHbIM OpraHusauusaM, a Takke
PU3NYeCcCKUM nmuam ansa B3bICKAHUSA NPOCPOYEHHON 3a00MKEHHOCTH.
4.10. JonyweHHbi KnneHtom OBepapadT nognexunT HemeaneHHOMY noralleHuto.
4.11. C MOMEHTa BO3HWKHOBEHWSI 0OSI3aHHOCTU MO ynnarte 3aJOfHKEHHOCTM MO AOroBopam, 3akrto4veHHbIM ¢ Kaspi
AeHbry, noctynatowme Ha CYeT, HanpaBnATCS Ha ONnaTy 3aJ0iMKEHHOCTM Ha TeKyLLyto AaTy.
4.12. OepapadT npegoctaBngeTca KnveHTy B criydyae HegocTtaTka [naTexxHOro numuta Ha cyete obcnyXmBaHus
KapTbl B pasmepe Heobxoaumom Ans OCyLeCcTBNEeHUs:
1) PacxogHbix Onepauni no onnaTte ToBapos, paboT u ycnyr, ycnyr npegnpuatum Toprosnm n cepsuca (MNTC), B
TOM YuMCne cTpaxoBLyMka, 6aHKOBCKMX NepeBOAOB C Ucnonb3oBaHnem KapTbl (ee pekBm3nTos);
2) OnnaTbl KnueHTOM HayMCrneHHbIX BbIMMaT, KOMUCCUMI, U WHbIX npuuntatrowmxca Kaspi nnatexemn cornacHo
gorosopam u Tapudam.
4.13. Mpn ponyweHun OBepapadta M npeBbilweHMn numuta OBepapadta, Kaspi BnpaBe noTpeboBaTb onnathbl
KOMWCCUIA UINN HEYCTOWKN, B pa3mMepax, yCTaHOBMNEHHbIX Tapudamu, nmbo MNMepcoHanbHbIMK YCIIOBUSAMMN.
4.14. Kaspi BnpaBe oTka3aTtb B npegocTtasneHun OsepapadTa.
4.15. Cpok penctBus KapTbl ykasbiBaeTcsi Ha Kapte, nnbo coobuliaetcsa nocpeactsom KaHana cesisu. Kapta
OeVCcTBUTENbHA 4O NOCNeAHEero AHs (BKMYNTENBHO), Mecsua 1 roga, ykasaHHoro Ha Kapte, nnbo go nocnegHero gHs
(BKNOUUTENBHO) MecsiLa M roga, ykasaHHoOro npu coobuieHun peksuanToB Kaptel nocpeacteoM Kanana cBssu, nnbo
WHOro Cpoka, coobLleHHOoro no ogHomy 13 KaHanos cBsa3un. Kaspi yegomnsieT KnneHTta o6 nctedeHmmn cpoka AencTBus
KapTbl Npy NoceLeHnmn otaenenni Kaspi nuyHo, ogHum n3 Kananos cBs3u no Beibopy Kaspi, 3a 10 kaneHgapHbIX AHER
[0 OKOHYaHusA cpoka e€ gencteusl. PekBnauntbl KapTbl MoryT 6b1Tb nepefaHbl KaHanamm cBsiau B 311EKTPOHHOM BUAe.
4.16. Jencteua KnveHTta no pacnopsXeHuo OeHbramu, COBEPLUEHUIO NNATEXHbIX YKa3aHWW, N3MEHEHUNIO aHKeTHbIX
OaHHbIX, BbINOMHEHHbIe NocpeacTBom KaHana cesau, B onpegeneHHom Kaspi 3alwulLieHHOM pexrmMe, nogTBepKaeHHbIe
Beogom NH-koaa, AU, Koga goctyna unn KCOW, npupasHMBaloTCS K MIMCbMEHHOMY pacnopsikeHuto KnvweHTta, nmyHo
coBepLUeHHoMY B Kaspi.
4.17. Onepaummn, coBeplUieHHble Ao obpaweHns KnvenHta B Kaspi ¢  TpeboBaHvem o 6nokupoBaHum
yTepsiHHOW/yKpageHHo!n, NMbo MHbIM 06pa3om yTpaveHHon KapTbl, cuMTatoTcst coBepLleHHbIMU KnMeHTOM NUYHO.
4.18. OTkpblTMe cyeToB U BbiNyck KapTbl ocywlecTBnsoTcs nocne npeacraBneHns KnveHTom HeobGxooumbix
[OKYMEHTOB MUY CoBepLUEHUs OeNCTBUIN, NpeayCMOTPeHHbIX [JoroBopomM.
4.19. Kaspi BbinyckaeT KnueHty KapTy ¢ yueTom cnegyrowmx ycnoBui:
1) Kapta, B TOM uncrne gononHutenbHasa kapta, nepegaetca KnneHTy NMYHO UM nyTemM HanpaBneHns 3akasHoro
nMcbMa Nno no4yTe Mnu Yepes Kypbepa, Mbo nytem coobuieHunsa KnmeHTy peksnamToB KapTbl nocpencTBOM OQHOMO
n3 Kananos cBs3u, B T.4. JIM4HOro kabuHeta, MobunbHoro npunoxenus, otnpaskm CMC cooblieHns Ha Homepa
TenedoHa, B cny4ae Bbinycka/nepesbinycka KapTbl B 3aNeKTpOHHOM Buae;
2) MWH-kog coobaetcsa KnueHTy npu obpaitennn Knuenta B Call Center Kaspi unu nocpeactsom nHoro KaHana
CBSA3W M0 ycMoTpeHuto Kaspi;
3) Bce Kaptbl, BbinyweHHble cornacHo [oroBopy, SBMASHOTCA cOGCTBEHHOCTbIO Kaspi u nognexart Bo3BpaTy
KnueHtom no nepsomy TpeboBaHuio Kaspi;
4) KapTa MoxeT mcnonb3oBaTbCs AN cosepeHns Onepaumin TOMbKO NULOM, Ha Ybe MMS OHa bGbina BbinyLleHa.
Mpn atom Ha [epxatens QOOMNOMHUTENbHOW KapTbl pPacnpoCTpaHAlTCAa Bce TpeboBaHUA B  OTHOLUEHWUM
ncnonb3oBaHusa KapTel n coBepwerus Onepauui, yctaHoBAeHHbIe [JoroBopowm;
5) B cBsA3n ¢ ucTeveHnem cpoka aencteust Kapta MoxeT ObiTb aBTOMAaTUYECKM MEPEBbINYLLEHA B 3NIEKTPOHHOM
BMAE, NyTem npegocTtaeneHus Oepxatento peksnamToB KapTel no ogHomy v3 KaHanoB cBsiav no Bbibopy Kaspi.
MepeBbinyck MOXeT ObITb OCYLLECTBIEH B N0OOM Nepuod 40 Unn nocne ucTeveHnst cpoka aencreusa KapTol.
4.20. Ona Havana coBepLueHus KnueHTom pacxofHbix Onepauuii ¢ ucnonb3oaHnem KapTbl, B cnyyae, eCnm kapTta He
akTMBMpoBaHa, KnveHTt obpaliaetca B Kaspi ona npoBegeHus AKTuBauum nonyvyeHHon KapTel 0OHMM 13 criefyroLmx
Cnoco6oB:



1) Mpu obpaweHun KnmeHTa nuuHO (Npu ycnoBuu npegbsiBneHus KnneHToM [OOKyMeHTa, yO4OCTOBEPSOLLEro
FNINYHOCTD);
2) no tenegoHy Call Center npu ycnoBum ocyuiecTreHns KnmeHTom Takmx 3BOHKOB TONbkO ¢ Homepa TenedoHa;
3) MocpepcteoM MHoro KaHana cBsi3u, NpeayCMOTPEHHOro A5is AKTUBaumu.

4.21. 3akntodyeHnem [lorosopa KnvueHT npusHaeT un cornailaeTcs ¢ Tem, 4to Kaspi He uMeeT BO3MOXHOCTb:
1) TpeboBaTtb NpuHaTUA KapThl kK onnate TpeTben CTOPOHON;
2) O6ecneunTb npoBeaeHne Onepaunm Npy BO3HUKHOBEHMM TEXHUYECKUX HEUCMPABHOCTEN (HEUCNPABHOCTb JIMHUN
CBSA3M NMBO KOMMYHMKaLMOHHOTO 0BopyaoBaHus, paboTa KOTopbiX He 3aBucuT oT Kaspi) nubo no npuumHe oTkasa B
coseplieHmn Onepauum TpeTbUM NMLOM (B TOM 4MCre OTka3e B COBeplUueHuu onepauun, nnbo BBeaeHUn
orpaHu4eHun no onepauuam ¢ Kapton gpyrumm 6aHkamm);
3) Bnuatb Ha BantoTHbIE UK MHblE HOPMATUBHbIE OrpaHMYeHns cTpaHbl NpebbiBaHusa Oepxatens/en Kaptol/KapT;
4) BnuaTb Ha BanioTHbIE UMW MHbIE HOPMATMBHbIE OrpaHuYeHus cTpaHbl npebbisaHua Odepxartens/en Kaptol/KapT;
5) Oenctsus TpeTbux Nuu, B KaKON-nmbo cteneHn 3aTpoHyBLUNX uHTepeckl depxaTtens/en Kaptel/KapT.

4.22. Komuceus 3a obcnyxmBaHne KapTtbl onnavmBaeTtcs cornacHo Tapudam w/unu NepcoHanbHbIM YCITOBUSIM.

5. Ycnosus OTKPbITUA N BEOEHUA OaHKOBCKMX CHETOB
5.1. Kaspi aBnsietcsa yqactHukom AO «KasaxctaHckuin poHA rapaHTUpOBaHUS AeN03MTOBY U AENCTBYET HAa OCHOBaHUA
Ceupgetenbctea Ne011 ot 31.10.2008 roga. B cnyyae npuHyauTenbHOM NUKBMAaLmMm obszatenscTBa Kaspi no Bo3spaTty
ocTatka pJeHer co cyeToB KnuveHTa ABRAKOTCA OOBEKTOM 00A3aTENBHOMO KOMMEKTUBHOrO rapaHTUPOBaHUS
(cTpaxoBaHus) BKNagos (4eno3vToB) U3NYECKMX N1L, B COOTBETCTBMM C 3akoHoAaTenbcTBOM Pecnybnvkn KasaxcraH.
5.2. MNpwu Hannummn CyeTa Ha MOMEHT 3akntoveHus [loroBopa, oTHoLeHusa mexay CTopoHamMmum no 06Cny>KMBaHMIO Takoro
cyeTa, MOryT perynuposaTbcs [JoroBopom.
5.3. Kaspi no 3assneHuto KnueHta, nonyyeHHomy no KaHany cBsiau, okasbiBaeT KnvMeHTy aneKkTpoHHble BaHKoBCKue
yCnyru no ANCTaHLUMOHHOMY OTKPbITUIO BAHKOBCKMX, B TOM Yncre cbeperatenbHblX CHETOB B Criydasx, B nopsigke v Ha
yCnoBusX, NpegycMoTpeHHbIX Ycnosusamu OBTY.
5.4. KnueHT Bnpase ncnonb3osatb CYeT B Lensx OCyLeCTBNEHNS NpeanpuHMMaTenbCKon AeaTenbHOCTY.
5.5. B pamkax HacTosiero [loroBopa MOryT OTKpbiBaTbCs crneaytoLimne 6aHKOBCKMe cyeTa:

1) Cuyet o6cnyxumBaHusa KapThl;

2) CueT GaHKOBCKOro ob6cnyxnBaHus;

3) CbeperaTenbHbll cYeT.
5.6. Kaxxgomy cyeTy npucBamBaeTcs, B Lendax ydyeta geHer KnueHrta, nHavMBMOyanbHbI MOEHTUMUKALMOHHBIA KO,
coobwaembii KnneHTy nocpeacteom KaHana csasu.
5.7. CyeTa OTKpbIBAKOTCA B BantoTtax, ykazaHHbIx KnueHTom B 3asasneHunn nubo B [Jorosope.
5.8. OCHOBHbIE YyCNOBUSA BE4EHMNS CHETOB:

1) Cuyeta oTkpbiBatoTCs KnneHTy B AeHb 3akntoyeHns [JJorosopa;

2) VHgmBrayanbHbIN naeHTUgMKaLMOHHBIN KO cyeTa coobuiaeTcs nocpeactsoM KaHana cesAsy;

3) CueT OoTKpbIBaEeTCH U BeOEeTCS B Ka3aXCTaHCKUX TEHre;

4) OeHbrn co cyeta obcnyxusaHnst KapTbl MoryT ObiTb MCNONb30BaHbl ANA pacyeToB no onepauusam ¢ Kaprton,

BKIOYadA, HO He OrpaHu4MBasiCb onnaTon TOBapoB/ycnyr B NpeanpusaTusax Toprosnu/cepsuca, ¢ nomollbto POS-

TepmuHana, imnpuHtepa, nocpegctsoM Canta, a Takke ANs NOAyYeHUs HamnYHbIX;

5) OnnaTta ycnyr no c4yeTam, CBA3aHHbIM C 3a4UCIIEHNEM M CMMCaHNEM JeHer ocyLecTBnseTcs cornacHo Tapudam

Ha MOMeHT coBepLueHns Onepauun.
5.9. Kaspi exxemecsa4yHo HanpasnseT KnueHty CyeT-BbINMCKY NOCPeacTBOM oTpaxeHus B JlnyHom kabuHeTe KnmeHTa.
CyeT-BbINMCKa HOCUT MH(POPMATMBHBIN XapakTep U COAepPXuUT nHgopmauuo 06 Onepaumsx, oTpaxeHHbIX Ha CueTe, 0O
pekBm3MTax NraTeXHON KAapPTOYKKM, HayarnbHOW U nocrnegHen gaTel OTYETHOIO NEPUOAA; CYMMbI 1 AaTbl OCYLLECTBIEHNS
KaXkgoro nmnartexa C MCMorb3oBaHWeM MMaTeXHOW KapTOuku; pasmepe KOMWCCUOHHBLIX, YAepXaHHbIX C KNueHTa 3a
OCYLLIeCTBMEHME MNaTexen C WCMNONb30BaAHWEM MNIATEXHON KapTOUKM M WHYIO MHGOPMAaLMIO, B COOTBETCTBUMU C
JoroBopamu w/unu 3akoHogatenbctBoM Pecnybnuku KasaxcTtaH, a Takke uHgopmauuo, koTopyto Kaspi cuntaet
HeobOxoaMMbIM JoBecTu Ao cBefeHust KnveHTa.
5.10. KnueHT cornawaetca ¢ TeM, 4yto Kaspi He nMMmeeT BO3MOXHOCTU KOHTPONMPOBAaTb UMW perynupoBaTb CPOKU
NOCTYNNEHUs1 AeHEr U3 ApYrMx opraHmMsaunii NIbo BNMATL HA pa3mMepbl KOMUCCUIA, B3MMaeMbIX 3a NepPeYnNcrieHne AeHer.
5.11. 3auncneHne geHer, nocTynuBLMX B Nonb3y KnueHta Ge3HanmyHbIM NnaTexom, NPOM3BOAUTCS HA OCHOBaHWUU
Hagnexawmm o6pa3om 0POPMIEHHbIX MATEXHbIX JOKYMEHTOB.
5.12. KnueHT nononHsaeT cyeTa NyTeM B3HOCA AEHEr HanuyHbiMy unm 6e3HannyHbiM nepedncrieHnem. Kaspi Bnpase
YCTaHOBWUTb OrFPaHMYEHUS MO COBEPLUEHMIO onepauuy No MOMOSIHEHWIO CYETOB HaNWYHbIMW OEHbramu B Kacce unm
TepmuHane v npu ocyecTBneHun 6e3HannyHbIX NepeBoaoB No nononHeHno Cyeta NOCPeaCTBOM NIaTEXHOWM KapThl,
3MUTEHTOM KoTopon Kaspi He sBnsaeTcs.
5.13. B cnyyae Oe3HanunyHoro nepedncneHunss KnneHtom geHer us gpyrux 0aHKOB, KPeOUTHBLIX OpraHusauui unm
OTAEeNeHUN NOYTOBOM CBA3U PUCKU, CBA3AHHbIE C BO3MOXHOW 3a€PXKKON B MOCTYNNEHUN 3TUX AEHEr Ha c4eTa He no
BUHe Kaspi, HeceT KnuneHr.
5.14. B3HoCc peHer Ha cyeTa TpeTbMMW nuUaMW [OMYCKaeTCsl, €CriM WHOe He YCTaHOBMNEHO [AEeNCTBYIOLUM
3akoHofaTenbcTBoM Pecnybnukm KaszaxcraH.

6. O6s13aHHOCTN CTOPOH
6.1. Kaspi obsasyercs:



1) B Teuenue 30 (Tpuauatn) BaHKOBCKUX OHEN ¢ MOMeHTa npegoctaBneHus KnueHtom 3asiBneHMs M3rotToBUTb U
BblgaTb KapTy unm ee pekBuanTbl (Npuy BbiNyCcKe B 3NIEKTPOHHOM BUAe);
2) ObecneunTb BO3MOXHOCTb ABTOpPU3aLNK;
3) B ycTtaHoBneHHble 3akoHOO4ATENbCTBOM CPOKM C MOMEHTa MONydeHMs BCEeX HeoOXOOUMbIX MNaTeXHbIX
OOKYMEHTOB 3a4ucrnaTb AeHbrn Ha 6aHKoBCckue cueta KnmeHTa;
4) MpepocTaenatb KnueHty CYeT-BbINMCKY MO yecMOTpeHunto Kaspi anekTpoHHbIM cnocobom no Kaxvany ceasy nmbo
B otaeneHun Kaspi cornacHo Tapudam;
5) YBegomnaAte KnueHta o060 Bcex uameHeHusx B [lpaBunax nonb3oBaHus kaptoh u Tapudax ogHuM wnm
HECKONbKUMU U3 cneaytoLLmx cnocobos no ycmotpeHuto Kaspi: npu noceweHmn KnneHtom otaenexms Kaspi nmyHo,
no Kanany cBasu, nyTém pasmeLleHus ob6bsBneHnn B onepaumoHHbIX 3anax Kaspi, a Takke nytem nybnvkauum Ha
Cantax, He nosgHee, Yem 3a 15 (NATHagUaTb) KaneHaapHbIX AHEN 40 BCTYNMNEHNS Taknx USMEHEHUIN B CUMY.

6.2. KnneHT obssyeTtcs:
1) OnnauunBaTb Bce ycnyrn Kaspi cornacHo gencreyowmm Tapudam;
2) B 6e3ycnoBHOM nopsigke NPoOM3BOAMTL pacyeT 3a coBeplleHue onepauun no Cuety, ecnu Kaspi oo wmx
coBepLUeHns He Bbino HanpaBneHo 3asaBrneHe 0 BIOKUPOBaHMUN UMK aHHYNMpoBaHuK KapTsl;
3) WHdopmuposate Kaspi 060 Bcex crnyyasix, CBA3aHHbIX C M3MEHEHUEM agpeca MecTa NpoXmBaHUs, HOMEPOB
paboyero n gomatluHero TenedoHa 1 pyrnx AaHHbIX, YKa3aHHbIX B 3asBNeHUn, B TedeHmne 5 (NaTn) baHkoBckux AHeN
C AaTbl BHECEHUS TaKNX N3MEHEHWI;
4) He pasrmnawaTtb ycroBusi JOroBopa, SABMASHOWMECH KOHUAeHUManbHbIMKY, a Takke B 0b6a3aTenbHOM Nopsigke
HesamegnuTenbHO coobwaTe Kaspi 060 Bcex cnydasix U3MEHEHUs agpeca NpoXMBaHWS, HOMepa MOOGUITBHOIO
TenedoHa, AOKYMEHTOB, yOOCTOBEPSAOWUX NMYHOCTL KnueHTa, yTepyn OOKYMEHTOB, yOOCTOBEPSOWMX NIUYHOCTb
KnuveHTa;
5) He coobwartb MNWH-kog, KCOW, norvH n naponb oT JInyHoro kabuHeTa, a Takke Kogbl 4OCTyna HUKakum TpeTbUM
nvuam, Bkrtodas paboTHUKoB Kaspi;
6) CBoeBpeMeHHO BO3MellaTb TexHW4Yeckun osepapadT W ynnaymBaTb HAYMCIIEHHYIO KOMWUCCUIO B Cry4ae
gonyueHusa TexHudeckoro osepapadta (Mpy ee Hanu4mn);
7) ObecneunTb coxpaHHoCTb KapTbl 1 He nepefasaTh ee TpeTbMM NMuam;
8) Boamewatb B 6e3ycnoBHOM nopsigke Bce pacxodbl Kaspi, cBa3aHHble ¢ usbAaTneM, bnokmposaHnem KapThbl,
BHeceHnem B CTOM-nuUCT, ecnu AaHHble 4encTBus Obinu npeanpuHATbl Kaspi no BuHe KnveHTa;
9) B cny4yae owmnboyHOro 3auncneHust Ha cyeta KnmeHrta geHer, He npuHagnexawux KnmeHTty, HesameanutensHo
yBegomutb Kaspi 06 atom u B TeyeHne 3 (Tpex) baHKOBCKUX gHEN ¢ MOMeHTa nonyvyeHus Cyeta-BbINUCKA UK C
MOMEHTa Nosny4yeHnst oT Kaspi CoOoTBETCTBYIOLLENO yBEAOMIIEHMSA BO3BPaTUTL Kaspi oumboyHO nepeyncrneHHble Ha
CYeT AeHbru;
10) Mpu nonydeHun ot Kaspi yBegomneHuss o pactopxenum [oroBopa no KaHany cBA3W He3aMeanuTenbHO
npekpaTuTb Nonb3oBaHve Kapton/amu;
11) Ob6ecneunTb CyMMy OEHEr Ha cyeTe, HeOOXOANMYIO AN UCMOSTHEHUS NNATEXHOro JOKYMEHTA, COCTaBIIEHHOIO
npu OCyLLeCTBNEHUM NnaTexa ¢ ucrnornb3oBaHmemM KapThl;
12) Bosmewatb B 6e3ycnoBHOM nopsiake pacxodbl U cygebHble n3gepkku, noHeceHHble Kaspi no BuHe KnveHta
unu cesA3aHHble ¢ brnoknposaHnem KapTsl;
13) KoHTponupoBaTb 1 HECTU NOSNHY (PMHAHCOBYIO OTBETCTBEHHOCTL Nepen Kaspi 3a ncnone3osaHue KapTtbl;
14) Tlpw npoBegeHnn onepauun nNo cyetam cobnogate TpeboBaHMsa 3akoHogaTenbcTBa Pecnybnukn Kaszaxcrah;
15) lMpepoctaButb NO TpeboBaHuio Kaspi noaTBepxaawwme [OKYMEHTbl MO BartoTHbIM - NaTexam,
OCYLLECTBMNEHHbIM C wucnonb3oBaHnem Kaptel B TedeHne 3 (Tpex) BaHKOBCKMX [OHEW CO [OHSA MNONyYeHus
cooTBeTcTBYlOLLEero TpeboBaHusa Kaspi;
16) HesameanutenbHO yBegoMuTb Kaspi 0 kpaxe, yTepe unu HecaHKLUMOHMPOBAHHOM UCMONb3oBaHum KapThbl;
17) B cnyyae ucnonb3oBaHusa KapTbl KnueHTOM B cTpaHax C NoBblWEHHbIM PUCKOM MOLUeHHUYecTBa, KnveHT B
TeyeHue 3 (Tpex) BbaHKOBCKMX AHEN C MOMEHTa npekpalleHus ucnonb3oBaHua KapTbl B CTpaHax C NOBbILWEHHbIM
pUCKOM MOLLEHHUYecTBa 00a3yeTcst 06paTuTbes B Kaspi ons nepesbinycka KapTel 1 onnatuTb nepeBbinyck KapTol
B COOTBETCTBMM C OEWCTBYHOLLUMMM Ha MOMEHT nepeBbinycka Tapudamu. B cnyvyae HecobnopgeHnst ykazaHHOro
TpeboBaHMA 1 Npy BO3HMKHOBEHMM B CBSI3U C 3TMM MoLLeHHu4Yeckux Onepauun no gaHHow KapTe, Bce pacxoabl
Kaspi, a Takke ywepb, npuumHeHHbIi Kaspi, nognexut so3melleHntio KnveHTom B 6e3ycnoBHoM nopsiake. [ns
uenen JoroBopa K cTpaHaM C NOBbILLEHHBIM PUCKOM MOLUEHHUYECTBa OTHOCATCS CTPaHbl, ykasaHHble Ha Cante unm
Ha canTax MIC;
18) lMpepocTaBnAaTb AOKYMEHTbI, HEOOX0ANMbIE ANt OTKPbITUSA BAHKOBCKMX CHETOB U NPOBEAEHUS MOEHTUMKAL MM
KrnveHTa B COOTBETCTBMM C 3akoHogaTenbcTBOM Pecnybnukm KasaxctaH no MpoOTUMBOAEWCTBMIO rneranusaumu
(OTMbIBaHMIO) [OXOAOB, NMOJTYYEHHbIX NPECTYNHbIM NyTeM U TpeboBaHuaMM Kaspi;
19) B cootBetctBUMM C¢ Ycnosuamu OBTY ocyllecTBUTbL OeNCTBUS Ha canTe www.kaspi.kz ¢ ncnonbsoBaHvuem
Homepa TenecdoHa B kayecTBe JlorvMHa, Heobxoaumble Ans NonyvYeHust Joctyna K JInYHoMy KkabuHeTy, OTKPbITOMY
KnveHnTy;
20) O6paTtuTtbes B JIndHbIn kabuHeT KnneHTa (c naeHTndmnkaumen nocpeacTtBoM permctpaumm unm BBOAOM JNOrMHa
W napons) Ans nonyyeHua wHdopmauum ot Kaspi, B T.4. no CdeTy-Bbinucke, O pekBusuTax KapThbl,
BbINyLLeHHOW/nepeBbinyLLEeHHOW B 3NEeKTPOHHOM BUAe, O NpefocTaBreHHbIX [lepcoHanbHbIX YCNOBUAX, U3MEHEHUSX
UK yNyYLleHnsIX.

7.T1paBa CTOpPOH
7.1. Kaspi BnpaBe:
7.1.1. N3baTb nytem npamoro gebetoBaHus ¢ nobbix 6aHKOBCKMX cHeToB KnueHTa, OTKpbIThIX B Kaspi CyMMbI:
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1) Onepauun;

2) Komunccum 3a ycnyru cornacHo Tapudam;

3) JTobbIx yObITKOB, NOHECEHHbIX Kaspi B pesynbTate nonb3oBaHus KapTon ¢ HapylweHWeM YCrOoBUA HaCTOSILLErO
Horoeopa u NMpaBun nons3oBaHusa Kaptowu;

4) OWKnBOYHO 3a4MCrEeHHbIX AeHer Ha cyéta KnueHTa, He MpuHagnexawmx KIMEeHTY, He No3gHee CrneaylLero
BaHKoBCKOro OHA €O AHA OOHapyXeHus GyxranTepCKow 3anucu no CYETYy KIWEeHTa, CBUAETENbCTByOLIEA 00
OWMBOYHOM NOCTYMNEHUN AEHET B €r0 Nonba3y;

5) JMobbix 3agomkeHHocTen KnmneHTa B nopsigke u cryyasx, NpedyCMOTPEHHbIX LOroBOPaMW, 3akmYEeHHbIMU
mexay Kaspi n KnueHtowm.

7.1.2. YoepxaTb KOMUCCUM U3 MEPEYUCTIEHHBIX ANS 3a4UCHEHMs Ha cyeTa AeHer, ecnv KOMUCCUU He BblAeneHbl
OTAENbHO B MMATEXHOM NOPYyYEHUY;

7.1.3. OTKNOHWTbL OT3bIB yKka3aHusa KnveHTa Ha 3a4McrneHne AeHer Ha CYeT, eCnv 3a4ncrieHne OEHer Ha CYeT yxe
npousseneHo;

7.1.4. He npuHumaTb K paccMmoTpeHuto npeteH3uio no Onepauuu, npeabssneHHyto KnneHtom no mucteyeHun 30
(TpmauaTtn) kaneHgapHbIX oHen ¢ gatbl AebeToBaHUA cyeTa;

7.1.5. bnokupoBatb KapTy C nocrnegywoliMMm ee MU3bATUEM U pacTopxeHuem [oroBopa B OOHOCTOPOHHEM
BHecynebOHom nopsagke mnyu 6e3 ykasaHHbIX OEWCTBUIA, a Takke noTpeboBaTb MoralleHust 3agormKeHHOCTU Wt
HeycToeK B crnyvae HeucnosiHeHus KnveHToM cBomx 06s3aTenbCcTB, NpeaycMoTpeHHbIx Jorosopom u Npasunamu
nonb3oBaHusa KapTton, nonydeHusa yBegomneHus oT KnveHTa o6 yTepe, Kpaxe WAM HeCaHKLUOHMPOBAHHOM
ncnonb3oBaHun KapTbl, HanoXeHWs apecta Ha AeHbry, Haxogswmeca Ha cyeta KnueHta nnu npuocTaHoBreHUN
pacxodHbIX Ofnepauun MO cyeTaM B COOTBETCTBUM C 3akoHopaTenbcTBoM Pecnybnvkm KasaxcTtaH Hanmums
HEeMCNoSIHEHHbIX TpeboBaHWIA, NPeAbABIEHHbLIX K CHETaM, MPOCPOYEHHON 3a40IMKEHHOCTN nepen Kaspi;

7.1.6. OTkasaTb B COBepLUEHMM onepaumi (B akuenTe yka3aHuin) no cHeTy B Criydae ecnv B NNaTeXHbIX AOKYMEHTax
He yKasaHbl, nNMBO HenpaBWibHO YKasaHbl HaumeHoBaHwe, BUK (6aHkoBCKUA WOEHTUMUKALMOHHBIN KO4),
HanmeHoBaHue KnneHTa, nHanBuayanbHbI noeHTUgMKaumoHHeii kog, MMH Knnexta, gpyrue peksmsunTbl, UM ecnu
UMEITCA pacxoxaeHws B UMGPOBOM M MPOMUCHOM HanucaHuu CymMbl AeHer, nnbo BantTa nnarexa He
COOTBETCTBYET BantoTe 6aHKOBCKOro cyeTa;

7.1.7. B cnyyae HesiBkn Knuenta B Kaspi gna nonydennsi Kaptel B cpok 6onee 3 (Tpex) KaneHgapHbIX MeCsiLeB CO
OHA nodaun 3asBneHus, nmbo He nonyveHusa MNUH-kog B TedeHne 3 (Tpex) KaneHOapHbIX MecsueB C AaTbl
nognucaHusa 3asaBnenns aHHynMpoBaTb KapTy 1 3aKpbliTb CYET;

7.1.8. MNpuoctaHoBUTL pacxofHble M npuxogHble OnepaumMm No cyeTam C uUcnonb3oBaHveM KapTel unu ee
PEKBU3NTOB (CHATME, MOMOJIHEHME HANNYHbIX OEHET, NOMONHeHWe 6e3HanMYHbLIM CNocoboM, onnarta ToBapoB W yCryr
n ap.) npu 6nokmpoBaHnM KapTbl nmn nctedeHun ee cpoka ENCTBUS;

7.1.9. NpuoctaHoBUTL NpeaoCcTaBneHne yenyr npyM HemcrnonHeHnm nbbix MHbIX 06a3aTenscTB no [Jorosopy, Nnbo
peanbHON Yrpo3bl HACTYMfeHWst HEeraTUBHbLIX MOCNeacTBuin Anst Kaspi, B TOM 4yucne npu BbiBNEHUM akTa
npegocTtasneHns KnMeHTom HeJoCTOBEPHbIX CBEOEHWUN NPW 3akiioyeHun Jorosopa unu cosepueHns Onepauni,
ecnun KnueHT BoBneYeH B cyaebHbIv NpoLece n/unm ecnu Ha umyLecTso KnvweHTta u/vnu ero cyeta HanoxeH apect
nnu obpalLeHo B3biCKaHWe (MNu CyLecTBYeT pearnbHas yrpo3a 3Toro), npy nony4yeHnyn nHgopmMauum o nomeLLeHnm
KnveHTa B MNCUXOHEBPOMOrMYECcKMe AUCNAHCEpPbl, MCUXMATPUYECKUE KIMHUKKU, KIAMHUKA MO WU3NEYEHMIO OT
HapKOTUYECKOM UMW ankororibHOW 3aBUCMMOCTW, @ TaKKe B WHbIX Cry4yasix, KoTopble, N0 MHeHuo Kaspi, moryT
HeraTMBHO OTPa3nUTbCS HA BO3MOXHOCTM Haanexallero ucnonHeHuss KnmeHtom ceoux obsisatenscTs no [Jorosopy;
7.1.10. OTkasatb KnueHty B ABTOpusaumm nnatexHon Onepauum n/vnn B NpoBedeHMU onepauui no UsbAaTUIo
aeHer c ero CyeTa, B crny4yasx, Korga pacxogHbele onepaumm no CyeTy NpUOCTaHOBIEHbI MO0 YNOMHOMOYEHHBIMM
rocyaapCTBEHHbIMW OpraHamMu Unu nuuamMu, HanoXxeH apecT Ha AeHbrn, Haxoadlwmecs Ha CyeTe, B COOTBETCTBUM C
OencTByoLWMM 3akoHogaTenbscTBOM Pecnybnvku Kasaxcran;

7.1.11. MoTtpeboBatb oT KnueHTa npegocTaBneHns OKYMEHTOB, HEOOXOAMMbBIX ANA MpoBedeHus onepauui no
CueTy B COOTBETCTBMU C BantoTHbIM 3akoHodaTenscTBom Pecnybnukn Kaszaxcran;

7.1.12. 3abnokmpoBaTb Bce KapTbl, BblgaHHble MO AaHHOMY CueTy, npu gonylieHun TexHudeckoro osepgpadra.
WHdopmaumsa o 6nokmpoBaHum KapTel 1 HEOGX0aNMMOCTU BHECEHUST AeHer Ha CueT goBoautca Kaspi 4o cBeaeHus
KnneHtam no KaHany cBssu;

7.1.13. BnokunpoBaTb Ha c4eTax AeHbrn Ha cymmy ABTopmU3aumu 40 NONyYeHUs nNnaTexHoro JOKyMeHTa, CPOKOM A0
30 (TpuauaTun) kKaneHgapHbIX AHen ¢ AaThl NpoBegeHus ABTopusauumn ¢ ucnonb3osaHnem KapTsol;

7.1.14. B ogHOCTOPOHHEM MoOpsAAKe U3MEHSATb UHAUBMAYANbHbLIN WOEHTUMUKALNOHHBIA KOS CYETOB, OTKPbITbLIX Ha
umsa KnueHTa, ocTaTok [eHer C JaHHOro cyeTa nepevvcnutb Ha cveT KnueHta ¢ HOBbIM WHAUBMAYanNbHbIM
naeHTUMKaALMOHHBIM KOOOM, B COOTBETCTBMU C BHYTPEHHUMU TpeboBaHusMKu Kaspi. O6 ykasaHHOM M3MEHEHMWM
HoMepa cyeTa, yBeAOMUTb KrnveHTa ogHMM U HECKOMbKMMM 13 criegyoLmx cnocoboB: npu nocelieHnn KnveHTomM
otaeneHun Kaspi, no KaHany ceasu, nyTém pasMmeLleHns o6 bsiBNeHUN B onepaumoHHbIX 3anax Kaspi, a Takke nytem
nybnukauun Ha Cante;

7.1.15. B ogHOCTOpPOHHEM nopsiake BHOCUTL M3MeHeHuss B [orosop u [MpasBuna nonb3oBaHua KapTton nytem
nybnvkauum Ha Cante 3a 15 (NnaTHaguaTh) OHEN 0O BCTYMIIEHUS TAKUX U3MEHEHWUI B CUNY;

7.1.16. B 0QHOCTOpPOHHEM MOpPSiAKE BHOCUTb M3MeHeHus B Tapudbl nytem nybnukaumm Ha Cawvte. VI3aMeHeHHble
Tapudbl BCTynawT B CUNy B M3MEHEHHOM BuAe HesamMeanuTenbHO C MOMeHTa yBedomreHusa Kaspi 0 Takux
n3MeHeHusix cornacHo [oroeopy;

7.1.17. OTkasaTb B coBepLleHUM onepauui (B akuenTte ykaszaHuin) no CuyeTy B criyyae HenpeacrtaBneHusa Kaspi
NNaTeXHblX M WHbIX OOKYMEHTOB, a Tawkke WHgopMauum B nopsigke u dopmax, Tpebyembix Kaspi w/mnu
YCTaHOBMEHHbIX HOPMaTUBHbLIMW MPaBOBbIMKM akTamu Pecnybnuku KasaxctaH, B TOM 4ucne npenycMOTPEHHbIX
3akoHogartenbcTtBoM Pecnybnukn KasaxctaH o0 npoTuBOAENCTBMM neranusaumn  (OTMbIBaHMIO) [0OXOOO0B,
NOMny4YeHHbIX He3aKOHHbIM NyTeM, U (PMHaHCUPOBaHWIO TEPPOPU3MA;



7.1.18. lNpekpatnTb U/MNM NPUOCTAaHOBUTL NONb3oBaHMe KapTol, a Takke oTka3aTb B €e BO30OOHOBIEHUN, 3aMeEHE
unu Bbinycke HoBow KapTbl B criydyasx HapyweHua KnmeHTtom ycnosui [loroBopa;
7.1.19. Mpwn nepegaye KapTbl TpeTbnM nuuam n3batb KapTy, pactoprHyTs [JoroBop B 0QHOCTOPOHHEM Mopsaake n
notpeboBaTth oT KnveHTa Bo3meLLeHns Kaspi Bcex NpUYnHEHHbIX YOLITKOB (pacxonoB);
7.1.20. Mpn Hannuumn peHer Ha cyete obcnyxmBaHus KapTbl cnucbiBaTb ux 6e3 pacnopsikeHuss KnueHta (B
Ge3akuenTHOM nopsgke u/wnu nytem npsmoro gebetoBaHus) ons noraweHuns 3agormkeHHocTn KnmnenTa nepef
Kaspi, BO3HMKLLEN NO NOOOMY OOroBOpy, 3akntodeHHoOMY mexay KnueHtom n Kaspi;
7.1.21. B cootBeTCcTBUM C TpeboBaHUAMU 3aKkoHoAaTemNbHbIX akToB Pecnybnukm Kasaxcran notpeboBats y KnveHTa
nobyo MHpopMaumio 1 AOKYMEHTbI, OTHOCSALLMECS K MPOBOAMMbBIM MO cYeTy 6aHKOBCKUM onepaumsiM, BKMYasi, HO
He orpaHMyYuBasiCb, ANs Lenen NpoTMBOAENCTBUS Nerannsaumm (OTMbIBaHWIO) AOX0A0B, NONy4YeHHbIX HE3aKOHHbIM
nyTem, u prHaHCMPOBaHNIO TEPPOPU3MA;
7.1.22. 3akpbiTb cyeTa KnueHTta B cny4vasix, npeaycMoTpeHHbIx [loroBopom u/mnmn 3akoHoaatensctsom Pecnybnumku
KasaxctaH;
7.1.23. lMprnocTaHOBUTbL OKasaHue ycnyr no [JoroBopy npu HanM4nm NnpocpoyeHHon 3agomkeHHocTn KnneHTta nepea
Kaspi;
7.1.24. o cBoemy yCMOTpeHUIo onpeaensaTb cnocob Bbinycka KapTel (B aNeKTPOHHOM Buae, Ha Nnactuke, u 1.4.),
nepeBbINycKkaTb M NpegocTaBnaTe Oepxartento KapTy Ton cneuundmkaumm (B T.4. Buga, MyHKUMIN, XapakTepuUCTUK,
An3anHa u T.0.), KOTopass Ha MOMEHT nepeBbiNycka npumeHsieTcsa/ucnonedyetca Kaspi ons amMutupyembix UM
nnaTexHblX kapTo4vek no Jorosopy;
7.1.25. Hanpasnate KnneHty yBegoMmneHus n nHopmMaumio no CBoOeMY YCMOTPEHUIO OAHMM 13 KaHanoB cBA3u, B
TOM yYucne nytem otnpasku SMS-coobueHua nubo Push — ysegomneHunii Ha Homep TenedoHa.
7.2. KnueHT umeet npaBo:
7.2.1. OguH pa3 B Mecsuy nony4datb CuyeT-BbINMCKY Ha BecnnaTHOM OCHOBE B MUCbMEHHON (hOPME Ha OCHOBAHWM
nucbmeHHoro obpatleHus KnueHta. B cnyyae npegocTtaBneHns 4oNonHUTENbHON Beinuckn no xxenaHuio KnveHTa,
npegocTasneHne Boinuckn ocyllecTBNAeTCa Ha NnaTHOM OCHOBE cornacHo Tapudam. Beinucka HanpasnsieTcs no
Kananam cBsasu;
7.2.2. Obpatutbcss B Kaspi ¢ TpeboBaHmem o OnokvpoBaHun wunu pasbnokupoBaHun KapTbl B nopsiake,
npegycmoTpeHHoM MpaBunamu nonb3oBaHusa Kaptoi n ycnosusimu JoroBopa;
7.2.3. HanpaButb npeTteH3ntio no cnopHon Onepaummn (co Cnuvnom unm ¢ 4ekom) B TedeHue 30 (Tpuguatw)
KaneHgapHbIx OHen co gHs aebetoBaHusa Cueta. B npoTuBHOM cnydae, coBeplueHHas Onepauusi cuymtaercs
NOATBEPKAEHHOW, U NMOCNeayLmne NpeTeH3nn MoryT ObiTb OTKIOHEHb! Kaspi;
7.2.4. NHnummpoBsaTb pactopxeHue [loroBopa npu ycnosuu caayn KapTbl n OCyLLeCTBNEHUS BCEX pacyeToB ¢ Kaspi;
7.2.5. YcTaHOBUTbL OrpaHudeHne Ha Buabl Onepauuii MU CymMMy, OOCTYMHYKH AN pacxo4oBaHMsS MOCPeLCTBOM
OOMONHUTENBHON KapTbl B TEYEHWE onpedeneHHoro nepnoaa BpemMmeHu, nocpeacTBOM NMCbMEHHOro obpalleHns B
Kaspi.
7.3. Ucnonb3oBaHnem KaHanos cBsa3n KnueHT noateBepxpaer, 4To obecneynn HeoBXOOUMBIA  pexum
KOH(MAEHLMANbHOCTN, pacnoniaraet BCeMU HEOBXOANMbBIMU TEXHUYECKUMU 1 MPOrPamMMHbIMU PeCcypcamMu, B TOM YnUCne
ONS  3aWwmMTbl OT BPEOOHOCHbLIX KOMMbIOTEPHBIX MPOrpaMM U CaMOCTOATENbHO HECeT PUCK pasrnawleHus
KOHmAeHunansHon nHpopmaumnm npy nepecbinke CYeT-BbINMMCOK U MHOW MHbopMauun, npegocTasnsemon KaHanamm
CBSA3N.

8. Ycnosus obenyxusaHusa cbeperatenbHOro cyeTa

8.1. C uenblo oka3aHus ycnyr o OTKPbITUIO U BegeHuto cbeperatensHoro cyeta KnueHTa, n pasmelleHuio Bknaga B
pamkax [orosopa, Kaspi mMoxeT OTKpblBaTbCA W/WMM BeCTUCb cbeperaTenbHbll CHeT B NOpsdke M Ha YCMOBMSX,
npeaycMoTpeHHbIX [JoroBOpoM Ha NpeaocTaBneHne 3feKTPOHHbIX GaHKOBCKMX YCMyT.

8.2. Cpok, ctaBka Bo3HarpaxaeHus no sknagy u MUK (B cnyyae ecnun Kaspi npegocraengetcs takas ycnyra KnneHty
B pamkax [JoroBopa), yka3biBatoTcs B [lepcoHanbHbIx YCrnoBusx, nmbo coobliatotca nocpeactsoM KaHana ces3sn, nubo
WHBIM cnocobom.

8.3. Cymmon Bknaga no [loroBopy SBNSIETCS pasmep MOJIOXMTENbHOr0 ocTaTtka Ha cuyeTe obcnyxuBanua Kaptel. B
pamMKkax oka3aHus yCryru nonoXuTenbHbIN OCTaToK Ha cdeTe obcnyxmnsaHuns KapTel npy OTCYTCTBMM 3a00JPKEHHOCTH
nepeBoauTCa Ha cbeperaTtenbHbli cHeT KnveHTa And HauucneHus BO3HarpaXXaeHun 3a nonb3oBaHWe BKNagoM B
COOTBETCTBMM C YCMNOBUsIMU JoroBopa cbeperatensHOro cyeta v Bknaga. [ocTtyn Kk AeHbram MosioXUTENbHOro ocTaTtka
OCYLLECTBSAETCH NyTEM aBTOMATMYECKOrO NepeyncrnieHns geHer Ha cyet obcnyxunsaHus KapThbl.

8.4. Ycnyrn, npegocTaBrieHHble No coeperatenbHOMY CYETY, OMMayvnBaroTCs cornacHo Tapudam.

8.5. Ycnyrm MynbTuBantoTHOro obcnyxmBaHms onnavmBarloTcs cornacHo Tapudam. MNopsgok akTMBMPOBaHNUS YCIyrn
MynbTMBaANMIOTHOrO OBGCnyXnBaHMS, a Tawkke npaBura MynbTUBAMOTHOIO OOCNyXMBaHWUs onpegenstoTcs Kaspi u
noBoaaTcs oo ceedeHnst Knnenta nytem onybnukoBaHusa Ha CanTe.

8.6. CbeperaTenbHbI CYET MOAMEXUT 3aKPbITMIO NMPU NpekpalleHun AencTBus [oroBopa, a Takke B UHbIX Criyvasx,
npeaycMOTpeHHbIX 3akoHogaTenbcTBoM Pecnybnukn Kasaxcran n [JoroBopom.

9. OTBETCTBEHHOCTb CTOPOH

9.1. CTOpOHbI HeCyT OTBETCTBEHHOCTb 3a HEWUCMNONHEHWE W/UMWM HeHaAnexallee UCMONHEHNe CBOMX 00SA3aTenbCTB,

npegycMoTpeHHbIX [JoroBOpoOM, B COOTBETCTBUM C AENCTBYIOLLMM 3akoHogaTenbcTBom Pecnybnuku KaszaxctaH.

9.2. Kaspi HeceT OTBETCTBEHHOCTb:
1) 3a pasrnaweHue 6aHKOBCKOW TaviHbl No onepaumsam KnueHTa. CBegeHus No ykasaHHbIM onepawuysim MoryT cTatb
M3BECTHLIMW TPETbLMM NULAM HE MWHaye, Kak B MOpsSAaKe, YCTAHOBIIEHHOM 3akoHogaTenbcTBOM Pecnybnuvku
KasaxcTtaH u B cnyyasx, npeaycMoTpeHHbIx [JoroBopoM, unu ¢ cornacus Knuenra;



2) 3a owmnboYHO NMpPOM3BEAEHHYIO Ornepauuio B npegenax cymmbl, aebetoBaHHom co CuyeTa, a Takke CyMMbI
KOMMWCCWOHHBIX, YCTaHOBMEHHbIX Mo Takow onepauun. OTBeTCTBEHHOCTbL Kaspi B 3TOM crnydae orpaHnynBaeTcs
OTMEHOW OLIMBOYHO NMPON3BEOEHHON Onepaumm U BO3BPaTOM YKa3aHHbIX CYMM.
9.3. KrneHT HeceT OTBETCTBEHHOCTb 3a:
1) HeHagnexauwiee wcnonHeHne ycnoeuin [oroeopa, [lpaBun nNonb3oBaHWs KapTol — B MOMHOM obbeme
noHeceHHbIX Kaspi n MpUYMHEHHbIX Pacxo4oB U U3LOEPXKEK;
2) lNMocnencTBnsi HECBOEBPEMEHHOIO YBEOOMITEHNS O BIIOKMPOBaHUN yTepsiHHOW/yKpageHHon KapTel — B MOMHOM
ob6beme NoHeceHHbIX Kaspi 1 NpUYMHEHHbIX YObITKOB;
3) HesosBpat B Kaspi geHer, owmMBOYHO 3auncrieHHbiXx Ha CyeT — B COOTBETCTBMM C 3aKOHOAATEMNbCTBOM
Pecnybnvku KasaxctaH B pasmepe OLLnMBO4HO 3a4UCIEHHBIX AEHET;
4) CoeBpemeHHyto onnaty ycnyr Kaspi;
5) HecobniogeHve BanoTHOro 3akoHogatenbcTBa Pecnybnukn KasaxctaH w  3akoHogaTensctBa O
NPOTUBOAENCTBUKN neranu3auny (OTMbIBAHMIO) AOXOAOB, MOSMYYEHHbIX HE3aKOHHbIM MyTeM, U (PUHAHCUPOBAHUIO
Teppopu3ma npu nposedeHun onepauuin no Kapre;
6) CBoeBpemMeHHOe Bo3MeLlleHne cymMm onepauun, npeactaBneHHbix MIMC w/vnm CIK k onnate B TeyeHune 45
(copoka naTK) kKaneHaapHbIX AHEN co AHA NpusHaHusa KapTel HeOencTBUTENBHON;
7) BoamelleHne pacxodoB u cydebHbIX M3gepKeK, noHeceHHbix Kaspi no BuHe KnveHta — B monHom obbeme
ywep0ba, npuimHeHHoro Kaspi;
8) HeuncnonHeHne unu HeHaanexauiee ncnonHeHne KnneHtom Npaesmn nonb3oBanusa Kapton n ycrnosuin [JoroBopa
— B MONTHOM O06beMe MpPUYMHEHHOTO yuepba;
9) BoamelueHune yObITKOB, MOHECEHHbIX CTOPOHaMK B pe3yrbTaTe HECAHKLUMOHMPOBAHHOIO Mcnonb3oBaHms Kapt oo
yBegomneHus KnueHTta o dakte xuileHus, kKpaxu KapT unm ncnonb3oBaHus ee HeynormHOMOYEHHbIM MLOM;
10) 3a 3agepxky 3auncneHus/He 3auncnexHve geHer Ha CuyeT B criydyae OoPOPMMEHUS MNATEXHbLIX AOKYMEHTOB
KnueHTom ¢ HapyweHvem TpeboBaHMI 3akoHO4aTeNbCTBA CTPaHbl NpebblBaHUS;
11) 3a owwnboyHble gencteua Oepxatena KapTol npy coBepweHnn Onepaunii;
9.4. Kaspi BnpaBe TpeboBaTb ynnatbl HEYCTOWKW, OMNPEAEneHHON 3aKOHOAAaTeNbCTBOM (3aKOHHOW HEeyCTOWKM) 3a
HeHagnexatlee ncnonHeHne ycnosun [lorosopy.

10. Cpoku oencrteusi, USMEHEHNE N PacTOPXKEHUE Oorosopa
10.1. JoroBop BCTynaeT B CUNy C MOMEHTa ero 3akrnoyeHus n genctesyet 6eccpoyHo.
10.2. Jencteue [JoroBopa moxeT BbiTb NpekpalleHo, a cdeta KnmeHTta 3akpbiThl Kaspi o ncreyeHmn copoka natu
KaneHgapHbIX AHEeW nocre nonyvyeHus 3asasneHmsa KnneHTta o 3akpbiTum cyeTa (pactopxeHum [lorosopa), nognncaHHoro
Knuentom no dopme, yctaHoBneHHon Kaspi Ha OymaxHOM HOcuTene wunu B 3NeKTpoHHow dopme, nmbo
ocyuwiecTBrneHns KnneHtom gencreuin no 3akpbiTuio cyetoB u Kaptel no KaHany cBasw, onpegeneHHomy Kaspi, npu
cobnoaeHnn Bcex criegyroLmx yCroBui:
1) BosBpaweHus KnneHtom Bcex KapT, BbiNyLLEHHBIX 1 NepefaHHbIX B pamkax [JoroBopa, paHee He BO3BpaLLEHHbIX
N He 3a8BNEHHbIX Kak yTepsHHbIe/yKpadeHHbIEe;
2) BbinnaTtbl KNneHToOM HeycTonKn B pasmepe nnatbl no [JoroBopy 3a Mecsu, npefllecTBYyOWNA aaTe JOCPOYHOro
pacTopXeHus;
3) MoraweHusa KnveHTOM BCeW 3a40iMKEHHOCTM MO ycryram, okasaHHbIM Mo [loroBopy u goroBopy 6aHKOBCKOro
3anMa, B criyyae, ecnv no TakoMy JoroBopy Ha KapTy npefoctaBreH KpeanTHbIN NUMUIT.
10.3. C gatbl 3akntodeHus [lorosopa, oTHoLWeHUss CTOPOH, CBS3aHHbIE C OCYLLLECTBIIEHNEM KOMMIIEKCHOro 6aHKOBCKOro
o6cnyxmBaHusa KnveHTta B pamkax npuMepHbIX YCNOBUI, COrMacHo AOroBopam O NpeAoCTaBneHnmn NaTexHom KapTouku
C KpeauTHbIM IMMUTOM, perynupytotcsa [loroBopom.
10.4. Jenctene [oroBopa MOXeT ObiTb MNpeKpalieHO MO OCHOBaHWAM, YyKa3aHHbIM B 3akoHodaTenbCTBE MO
06CnyXMBaHMIO BaHKOBCKMX CYETOB U MO MHBbIM OCHOBaHWAM, MPegyCMOTPEHHbIM ASNCTBYIOLWUM 3aKOHOO4ATENbCTBOM
Pecnybnukn KasaxctaH. lNpu 3atom yBegomneHue KnueHTy o 3akpblTum cveTa u pacTtopxeHun [oroBopa He
HanpasnseTcs.
10.5. Kaspi Brnpase pactoprHyTb [loroBop B TOM Yucne npu HapyweHum KnueHTom ycnoeuii Jorosopa ¢ ysegoMneHuemM
KnueHTa 3a nsatb paboynx gHew Oo gaTel pacTopxkeHust [jorosopa.
10.6. Mpwn pacTtopxxeHun [JoroBopa:
1) OctaTtok geHer no CueTty BblgaeTcst KNMeHTY HanUYHbIMW AeHbraMu unu nepeBogutca Ha nbor 6aHKOBCKMI
cyeT KnueHTta B COOTBETCTBUM C MNOCTYNMBLUMM OT KnneHTa ykasaHuem B 3MEeKTPOHHON hopme urnu Ha BymakHOM
HocuTene;
2) OeHbrn, ynnaveHHble KnueHtom 3a 6aHKoBCcKoe obcrnyxvBaHme, He BO3BpaLLaloTCs.
10.7. Bce nsmeHeHus u gonornHeHws K [loroBopy AeWCTBUTENbHbI MPU COBEPLUEHUUM UX B MUCbMEHHOM BUAE U
nognucaHnn obenmmn CTopoHamu, 3a UCKIMIOYEHUEM U3MEHEHUIN U OOMOSTHEHUN, BHOCUMbIX Kaspi B OAHOCTOPOHHEM
nopsgke B cooTBeTcTBMM C [JoroBopoM. B crnydyae BHeCeHMS M3MEHEHWA W [OMOMHEHWA B 3aKOHOAATEeSbCTBO
Pecnybnukn KazaxctaH, B TOM Yncne nameHeHui B npasuna v npouedypbl pabotsl MINC n/nnmn CI1K, 3aTparmsatowmx
npaBooTHowweHus mexgy CtopoHamu no [JoroBopy, CH4MTaAOTCA COOTBETCTBEHHO M3MEHEHHBLIMU NN AONOTHEHHBIMUY 1
nonoxenusi [lorosopa. Coernku, cBsi3aHHble C UCMNofHeHneM [JoroBopa, B TOM 4YuMCre U3MeHeHUus ycrnoBuin [loroeopa,
a@HKETHbIX AaHHbIX U [lepcoHanbHbIX YCIOBUI; BBEAEHUE HOBLIX UMW YBENNYEHUE pa3MepOB, U3BMEHEHUS MOPSAKa UMK
YCINOBUIA B3UMaHUSA KOMUCCUI U UHBIX NNaTexen, CBA3aHHbIX C UcnonHeHvem [loroBopa; uameHeHue nopsgka, metoaa
M cnocoboB BHECEHMS MMaTexew; MOryT COBepLlIaTbCA B OBYCTOPOHHEM Mopsigke nytem obmeHa coobLieHnsMU
nocpencteoMm KaHanoB cBs3w, cnocobom npegycMoTpeHHbiM Kaspi, B yacTHocTu nyteMm BBoga KCOW, MUH- kopa,
oOMeHa 3neKTPOHHLIMU M MHBIMW OOKYMEHTAMW, OCYLLECTBMEHUS AEUCTBUA B JINYHOM KabVHETe nnu 3neKTPOHHOM
TepMmuHane. Caenku, CoBepLUEHHblE OQHUM U3 NPEeAYyCMOTPEHHbIX HACTOSLLMM MYHKTOM CMOCO60B, NPUpaBHMUBAIOTCS K
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COBEPLLEHMWIO CAENKM B MNCbMEHHOM hopMme No cornatueHnio CTOpoH.

10.8. Kaspi BnpaBe B 0QHOCTOPOHHEM MOpsiAKe U3MEHUTb ycrosusa [JoroBopa, B TOM 4YUCMEe U3MEHATb KOMUCCUU U
Tapudbl, He cBsi3aHHblE C OOCNyXXMBaHWEM 3ariMa, U BBECTM HOBblE yCnyrM B pamkax [oroBopa. B atom cnydvae
3aKMyeHMe [JOMOSHWUTENbBHOrO cornaweHus He Tpebyetcsa. YeBegomneHne KnueHTa O TakMx U3MEHEHUSX
ocylecTBnsieTca nocpeactesom KaHana cessm 3a 15 (naTHaguaTb) AHEW 40 BCTYMNNEHUS TakUX USMEHEHUI B CUNY.

B cnyyae BHeceHWst M3MEHEHUM UNU [OMOMHEHWA B BbllleyKa3aHHOM nopsagake, KnveHT BnpaBe oTkas3aTbcA OT
HoroBopa, HanpaBuB NcbMeHHoe yBegomneHne Kaspi 4o gaTbl BHECEHMS TakMX U3MEHEHWI UM JOMNOonHeHun 6e3
ynnaTbl JOMONTHUTENbBHOM KOMUCCUM 3a ero pactopkeHue. OcywectBneHnem Onepaumnn KnueHT noareepxgaeT cBoe
cornacue ¢ HoBblMM ycrioBusimu [JoroBopa.
10.9. lNpepocTaBneHne BHOBb BBEAEHHbIX NNATHLIX YCIYr OCYLLECTBAETCS:
1) B cnyyae npegnoxeHus Kaspi HOBbIX OOMOMHUTENbHbBIX NMATHBIX YCIYr, KOTOpble He OblM NpegyCMOTPEHbI
[oroBopom B MOMEHT 3akntoveHus [lorosopa, Kaspi HanpaenseT KnueHTy yBegomneHue 0 npeanioxXeHnn okasaHns
(mogkntoyeHns) OONONHUTENbHBLIX ycnyr, nocpeactsom Kanana cBsA3w, ¢ pasmelleHveM Ha Cawntax ycnosui
npefocTaBneHnst Takmx HoBbIX ycnyr. OkasaHue (nogkrnioyeHue) pononHutensHon ycnyrn Knventy 6ypet
OCYLLECTBMATLCA B criyyae coBeplueHusa KnueHTom genctsuii, NnpeayCMOTPEHHbIX OnyOnnkoBaHHbIMWU YCNOBUAMMU
npeaocTaBneHnst AOMOMHUTENbHbBIX YCMNYr, Kak-TO: COBeplUeHWe [OEWCTBUMA MO MOMyYeHUo YChyru, 3anpoc
nHcpopmaumm cnocobamu, npeaycMoTpeHHbIMK [loroBopom, noareepxkaeHne ob okasaHum ycnyrm no KaHany csasm
WKW MHbIX OENCTBUMN;
2) lNMpepocTaBneHne BHOBb BBEAEHHbIX BecnnaTHbIX YCMyr OCYLEeCTBSAETCA CO OHS, ykasaHHoro Kaspi, npu atom
Kaspi onoBewaeT KnveHTta nmobbiM 13 cnocoboB MO CBOEMY YCMOTPEHMIO.

11. Ocobble ycrnosus

11.1. Kaspi BnpaBe oT03BaTh [1lepcoHanbHble YCNOBUSI MONTHOCTBIO UK B YacTu 6e3 HanpaBreHnst 4ONOTHUTENBHOMO
yBeOMNEeHNs UnNn ¢ HanpaeneHeM TakoBOro nocpeacTBom KaHana cBasu, B criydasx, npegyCcMOTPEHHbIX JOroBOpaMMu.
11.2. BsanmooTHOWEHNs Mexay npeanpusatveM TOproBnu U cepeuca U KnueHTom no  npefocTaBneHuto
ToBapoBs/paboTt/ycnyr (KOMNMEKTOBaHWE, YCTAHOBKA, TEXHUYECKOE, CEPBWCHOE W rapaHTMNHOE OOCMyXUBaHME)
perynvpyloTcsa Mexay npeanpusatmem Toproenn un cepsrca n KnueHtom camoctostensHo 6e3 yyactmua Kaspi. Kaspi He
HeceT OTBETCTBEHHOCTU 3a HEUCMOSTHEHUE UNM HEHaAnexallee UCMoNTHEHNe JOroBopa NocTaBkm ToBapa/paboTt/ycnyr
BO BCEX CInyyasx.

11.3. Cnopsbl 1 pasHornacus mexagy KnneHtom 1 npeanpusituem Toproenu/cepeuca paspeluatotces 6e3 yyactmna Kaspi.
Kaspi koHcynbTupyeT KnveHTa B cnyyae BO3HUKHOBEHMSI cnopoB no Onepaumsam, NpeabsBrieHHbIM eMy K onnare.
11.4. Kaspi obecneumBaet nepeumcneHne Ha cyeT KnneHTta geHer, Bo3paLleHHbIX NpeanpuaTMemM TOproBnm u cepeuca
3a BO3BpaLLeHHbIV ToBap, onnadeHHbIn nocpeacTsomM KapTbl, py 3TOM onepauumn no Bo3BpaTy AeHer OCYLeCTBASATCSA
Tonbko B Ge3HanuyHom nopsgke, nytem 3avmcrieHns geHer Ha CyeT Ha ocHoBaHuM Yeka/Cnwvna, odopmIeHHOro
TOProBOW/CEPBUCHON TOYKOMN.

11.5. CTOpOHbI cornacHbl C TeM, YTO Nepefava oTaenbHbIX NpaB 1 06s3aHHOCTel No [JoroBopy JoNycKaeTCcs TONbKO C
nMcbMeHHoro cornacus apyron CTopoHbl no Jorosopy.

11.6. CTOpOHbI corfnacHbl cuutaTtb KOHUAEHUMAnbHOW WHGOPMaUMo, KOTOPOW OHW OOMEHMBAKOTCA B CBS3N C
ucnonHennem [loroBopa, n He pasrnawatb ee 6e3 NMCbMEHHOro paspelleHnss apyro CTOpPOHbI, 3@ UCKITHYEHUEM
cny4aeB corrnacHo ycnoeuam [JoroBopa v Korga npefocTaBfieHne Takon mHdopmauumn aensietca obasatenbHbiM B
COOTBETCTBMMU C TpeboBaHNAMM 3akoHoaaTensCcTBa Pecnybnukn KasaxcraH.

11.7. [JoroBop cOCTaBreH Ha rocyqapCTBEHHOM U PYCCKOM si3blKax.

11.8. B cnyyae nognucaHus 3aseneHusa KnueHTom paTta 3asBneHuss U perncTpauMoHHbIii HoOMep 3asiBreHus,
ABMAOTCA AaToN 3akntoyeHus JJorosopa u Homepom [loroBopa, COOTBETCTBEHHO.

11.9. KnueHT He BnpaBe nepegasaTtb (ycTynaTtb) CBOWM npasBa M 06s3aHHOCTVM no [orosBopy TpeTbuMm nuuam 6es
nMcbMeHHOro cornacus Kaspi.

11.10.B cny4asx, npefycMOTpeHHbIX 3akoHoaaTensctBoM Pecnybnukn KazaxcrtaH n/unm BHyTpeHHMMM HOPMaTHBHBIMM
JoKkymeHTamu Kaspi gns npoBedeHuss nepenuckn, ocyuwlecteneHns OnepauMi UM WMHbIX  OEWCTBUWA, MOTyT
ncnonb3oBaTbCa 3MekTpoHHas umdposasd noanucb, KCOW, nubo 3awmuieHHble KaHanbl CBA3WM C MPUMEHEHMEM
3MNEeMEHTOB 3aLLMTHbIX 4ENCTBUIN, HE NPOTMBOpEeYaLLMX 3akoHoaaTenbcTBy Pecny6nukm KasaxcraH.

12. PaspelueHne cnopoB 1 NOpsaOoK pacCMOTPeEHMS obpalleHn KnneHTa
12.1. B cnyyae Hecornacus KnveHTa ¢ KOHKpETHOW pacxofHON onepalumen, COBepLUEHHON C ucnonb3oBaHuem KapTbl,
KnueHTt yBepgomnser o6 atom Kaspi B nNUcbMeHHoW ¢opme C npuobLleHMeM LOKYMEHTOB, MOATBEPXKOAIOLLMX
060CHOBAHHOCTb TaKOWM NPETEH3UM (NPU UX HanMyYnM) B TeYEeHUe TpuauaTu KaneHaapHbixX gHeW ¢ gatbl 4e0eToBaHUs
CyeTta. HenonyyeHue Takoro ysegomneHus oT KnveHTa B TeYeHMe yKa3aHHOro Cpoka CuYMtaeTcs NoATBEpPXAEHUEM
nNpaBuIbHOCTM COBEPLLEHHOW PacXxO4HOW onepaumm ¢ ucnonb3oBaHnemM KapTbl.
12.2. Tpn npoBegeHuM NpoBepkn MO crnopHon Onepaumy C LEnbl CHWKEHUS pUCKa HeCaHKLMOHMPOBAHHOIO
ucnone3osaHua KapTel, B wuHTepecax KrnuveHTa, Kaspi MOXeT MO CBOEMY YCMOTPEHWIO MNPUHATbL Mepbl Ans
npegoTBpaLleHns yobITKOB 1 pacxogoB KnveHTa, Bkrtodas bnokuposaHue KapTtbl n/vnm ee nsbstue.
12.3. B Te4yeHue cpoka paccMoTpeHus npeTeHsmmn KnveHta Kaspi Haumcnset Ha cymmy cnopHon Onepaumu nnatbl 1
Komuccuu, kotopble noanexart onnate KnueHtom cornacHo [orosopy u Tapudam. lNpeabasneHve KnveHTom
npeTeH3umn no cnopHon Onepaumm ¢ ncnonb3osaHmem KapTbl He ocBoboxaaeT KnueHTta oT ncnonHeHus obsisatenscTs
Nno OCYLLECTBNEHMIO MNaTexen B COOTBETCTBUM C [JoroBOPOM.
12.4. Ecnu npeteHsus KnueHta no cnopHor Onepaunn Gbina npusHaHa Kaspi o6ocHoBaHHOWM, Kaspi Bo3BpaljaeT
cymmy Takon Onepauun nnbo ee 3KBMBANEHT.
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12.5. B cnyuyae ecnu B pesynbTaTe NpOBEOEHHOrO paccriefoBaHns no 3assneHuto KnueHta no crnopHown Onepaunm
npeTteH3us KnueHta npusHaeTtcsi HeobocHoBaHHON, Kaspi Bnpaee notTpeboBath oT KnneHTa onnatutb No hakTuy4ecKom
CTOMMOCTM BCce pacxoapbl Kaspi, cBa3aHHbIE C NPOBEAEHMNEM CIY>XEOHOM NPOBEPKKN MO Takow cnopHon Onepauuun.

12.6. Kaspi paccmaTtpuBaeT oOpalleHus KnNneHTa, B TOM 4Yucre MO HECAHKLUMOHUPOBAHHOMY MaTexy, a Takke npu
BO3HWKHOBEHWUW UHBIX CMIOPHBIX CUTYaLUWUii, CBSA3aHHbLIX C MCMONb3oBaHneM KapTbl, B TeyeHne TpuauaTtu kaneHgapHbIX
[OHEN Co OHS NoNy4YeHust Takmx obpaLLeHni.

12.7. Cpoku paccMoTpeHnsa obpalleHnst KnueHTa MoryT npesbilwatbh cpok 30 KaneHaapHbIX OHEN CO AHS NOonyyYyeHus
Takux obpalleHun B cryvyae CoBepLleHWs onepaumm ¢ ucnonb3oBaHmeM KapTbl B ceTm GaHka - HepesugeHTa
Pecnybnuku KasaxcrtaH, HO He Bonee yem Ha 30 kaneHOapHbIX OHEN, O YeM coobLiaeTcs 3asBUTENIO B MUCbMEHHOM
dopme B TeyeHne 3 kaneHaapHbIX OHEN C AaTbl NPOAMEHMS CpoKa pacCMOTPEHUS.

12.8. Kaspi BosBpaiwiaetr geHbrn KnueHTy no o6OCHOBAHHOM MPETEH3UW TOMbKO MOCMne TOro, Kak OHM 6binu
BO3BpalLeHbl Kaspi, cobniogas Hopwmbl 1 npasuna Kaspi n/vnu MIMC n/vnn CIK.

12.9. B cny4dae npnuymHeHns yobITKOB KNMeHTyY Npu OCyLLIECTBEHMM HECAHKLIMOHMPOBAHHOrO nraTtexa no Kaprte, Kaspi
00653yeTcs BO3MECTUTb MPUYMHEHHbIV yuiepb B pasMepe HeCaHKUMOHMPOBAHHOrO nnartexa B TedeHue 30 gHen ¢
MOMEHTa MOMTYYEHUSI COOTBETCTBYIOLLENO MUCbMEHHOro TpeboBaHua KnumeHTa, mpu ycnoBum npenocTaBrieHus
KnueHTom JOKYMEHTOB, NOATBEPXAAOLWMX BUHY Kaspi B COBEpPLUEHMN HECAHKLIMOHMPOBAHHOTO MraTexa.
12.10.CTOpOHBI NpeanpumyT BCe HEOOX0AMMbIE YCUNNSI U MepbI AN YpPerynmpoBaHus CriopoB 1 pasHornacui. B cnyyvae
ecnu pasHornacus n cnopbl Mexay Kaspi n KnueHtom He ©OyayT yperynupoBaHbl B XOo4e NEeperoBopoB, TO CMOp
NnoAanexXuT pacCMOTPEHUIO B CyAe N0 MeCTy HaxoxaeHus Kaspi unu ero pynmnana — no ycmoTpeHuto Kaspi.

12.11.Bo Bcem ocTtanbHOM, 4YTO He npeaycMmoTpeHo [loroBopom, CTOpOHbI PYKOBOACTBYHOTCA 3aKoHOAATENbCTBOM
Pecnybnuku KasaxcTtaH.

* * %
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[MpnnoxeHne Ne1

k [loroBopy npucoeauHeHUst K KOMMNIIEKCHOMY GaHKOBCKOMY
obcnyXnuBaHuo NpeanpuHUMaTenen

[MpaBuna nonb3oBaHUSA KapTon

1. MHpopmaums o KapTe
1) Kapta Bbligaetca [depxartento, nnbo ynonHoMmoyeHHoMy [lepxatenem nuuy Ha nnactuke B otaeneHun Kaspi nnm
B 9NeKTpoHHOM Buae no KaHanam cBaAsu.
2) KapTta ncnonb3yeTtcs Ang: onnaTtbl TOBApOB U YCIyr B TOProBblX U CEPBUCHLIX TOYKaX; NOSyYEHUs] KPeOUTOB B
pamkax o[0BpeHHbIX KpeauTHbIX nuHWIA Kaspi; nonydyeHus HanuuHbiX OeHer B 0GaHkomartax, TepMuHanax,
npeaHasHayYeHHbIX ANs OCYLUIECTBNEHUS TakMX onepaumn, NyHKTax Bbiga4yy HanuyHbIX AeHEer; NnepeBoaoB U MOKYNOK
B ceTu NHTepHerT.
3) VHdopmaumio 06 onepaumsx no Kaprte, peksuauntax Kaptel n gpyrme cBeaeHUs MOXHO MOCMOTPETh B JIMUHOM
kabnHeTe Ha www.kaspi.kz, B MoGMnbHOM npunoxennn Kaspi.kz.
4) Ecnu Bbl oGHapyxunu nponaxy KapTel unv Bam cTano M3BecTHO O ee HEe3akOHHOM WCMOMb30BaHuM,
3abnokupynte Kapty Ha www.kaspi.kz, B MobunsHoM npunoxexun Kaspi.kz nnm no tenedony 9999 (ans 3BoHKOB
n3-3a rpaHubl No TenedoHy +7 (727) 258-59-65, 258-59-89).
5) Ona 6e3onacHocTu Bawmx aeHer, Bbl MOXeTe BKMHOYATh UMW BbIKMIOYMTL BO3MOXHOCTb MOKYMOK B MHTEPHETE U
BblIGUpaThb yaobHyto cymmy Ha www.kaspi.kz, B MobunsHom npunoxexHumn Kaspi.kz.
6) Cpok gencteua KapTbl 0603HavyaeTca AsByms undpamu mecsua v gsyms nocnegHumun uudpamm roga. Kapra
OeNCTBUTENbHA 0O MOCNeAHero OHA cpoka, BKMUYMTENbHO. [lepeBbinyck MOXET ObiTb OCYLLECTBMEH B Nobon
nepuog Ao Unv nocne nctedeHus cpoka genctens Kaptobl.
7) MNpeTeHsnn OdepxaTtens HanpaBnstTca B Kaspi B MMCbMEHHOM W 3MNeKTPOHHOM Buae B Cnyx0y noagepxku.
Cpokn paccmoTpeHus obpalleHus [lepxatens onpegensoTtca ycrnosusimu [JoroBopa.

2. O6wme npasuna 6esonacHoOCTU
1) He nepepaeante NNH-kog n 6aHKOBCKYHO KapTy APYrM NMuam.
2) He 3anuceiBanTe MNMNH-koa Ha 6aHkoBcKkow kapTe. He xpaHute NMWH-kog BMecTe ¢ kapTou 1 He coobLliarnTte ero
unun CVC/CVV-koag apyrum nuuam.
3) He coobwainTte gaHHble (pekBn3nTbl) Balen kapTol (B T.4. HOMep KapTbl, CPOK AencTBus kapThl), KCOW, napone,
HWKOMY Mo TenedoHy, 3a UCKIIYeHneM cnyvaes obpalleHns B Kaspi no Bonpocam o6cnyKuBaHus kapThbl.
4) Hukomy He coobuiante Bawwn nepcoHanbHble gaHHble. OTHOCUMTECH C NOOO3PEHMEM K MOOOM KOMMNaHW1, canty
Unu nuuy, 3anpaluvBaroLnm BaLl Naporib, HOMep nacrnopTa, Homep 6aHkoBckow kapTel 1 eé NNH-koa, nHdopmauuio
0 nocrefHux onepauunsax no 6GaHKOBCKOW kapTe NN ApYryto KOHUAEHUNANbHY MHOPMaLUIo.
5) He octaBnsiTe kapTy 6€3 npucmoTpa, HanpuMmep, Npy NPoBEAEHNN OnnaTthbl TOBAPOB U ycnyr. He 3abbiBanTe
3abupaTb Bawwy kapTy nocrne npoBefeHUst onepauun, yoeamsLUNCh, YTO OHa NpuHagnexut Bam.
6) He nonb3yntecb yctponctBamu, koTopble TpeOywT BBoga [MH-koga gns goctyna B MOMeELLeHMe, rae
pacnonoxeH 6aHkomar.
7) He ucnonb3ynte nnatexHble KapTbl B OpraHu3aunsix TOProsnu u cepsuca, B T.4. B IHTepHeT-marasnHax, He
BbI3blBalOLWMX AoBepus. [pu coBepLUueHMn MOKYMNoK B ceTn VIHTepHeT cTapanTecb Nonb30BaTbCH NPOBEPEHHLIMU
WHTEpPHET MarasuHamu, B HaIeXXHOCTU KOTOPbIX Bbl yBepeHbI.
8) He ucnonb3ynte NMWH-koa npu 3akase ToBapoB unm ycnyr no tenedoHy/dakcy mnu no cetm MHtepHeT. Onsd
npoBegeHus nHTepHeT-TpaHsakumm NMNH-koa He TpebyeTcs.

3. Cnyx6a nogaep>Xku KImMeHToB
Mo Bcem Bonpocam kacawwwuxca KapTel obpawaritece B AO «Kaspi Bank» B Cnyx0y noggepXku KIMEHTOB
KPYrnOCYTOYHO No TenedgoHam +7 (727) 258-59-65, 258-59-89, 9999 (c mobunbHoro). [1nsi pernoHanbHbix KnneHTtos
no MHOrokaHaneHomy Homepy 8-800-080-1881.

* % %
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