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Terem KapTacblHa XXaHe
arbIMOarbl LLOTKA KbI3MET
KepceTyre KOocCbiny LwapThl

Ocbl Tenem kapTacbliHa >oHe afbiMAafbl LIOTKA Kbl3MeT
KepceTyre Kocbiny wapThl (6yaaH api — LapT) «Kaspi Bank» AK-
TbiH (ByaaH api — Kaspi) xaHe xeke TynfaHblH (OyaaH api —
KnueHT) apacbiHga xacanatbiH WwapT 6onbin Tabbinagbl, OHbIH,
Tanantapbl CTaHAAPTTbl HblCaHAapAa ankbiH4anagbl XaHe
KnveHT onapgbl ycCbiHbInFaH LapTka TombifbIMEH KOCbINY
apkpinbl kabblngan anagsl.

1. TepMMH,u,ep MEeH aHbIKTaManap
1.1. Erep meTiHOe Tikenen esrewe kepceTinmece, LapTTbiH
MakcaTTapbl YLWiH MblHagaw MarbiHacel 6ap TepmuHAep,
aHblKTamanap MeH KbiCKapfaH ce3gep nanganaHbinagpl:
1.1.1. AsTtopnaHgblpy — Kaspi-giH KaptaHbl navipganaHy
apkbinbl OnepaumnsHbl Xyprisyre pykcartbl;
1.1.2. baHk kyHi — KasakctaH PecnybnmkacbliHbIH
3aHHamacblHa CelKeC AeMarnbiC XaHe Mepeke KyHAepiHeH
backa, KyH canblH Hyp-CyntaH K. yakbiTbiMeH cafaT 9.00-
aeH 17.30-Fa gewiHri yakblT Ke3eHi;
1.1.3. byrattay — KapTtaHbl x8He (Hemece) LWoTThl
navganadbin, Onepauusanapgbl Xyprizyre TomnblK Hemece
ilwiHapa TblbIM cany;
1.1.4. YsiHai kewipme — KnueHTTiH cypaTtybiMeH Kaspi
XacaktantblH  xaHe  LWoT  GoWbiHWa  XyprisinreH
Onepauumsanap kepcetineTiH Lot 6onbiHWa y3iH4i KeLuipme;
1.1.5. Cbinakbl — KnneHTTiH anblHFaH Kbl3MeT  YLLUiH
TapudTepre can Teneyre TMiC akwa comachl;

1.1.6. Knuent — LWapt xacackaH >oHe LUapTTbiH
TananTapbiHa cankec KapTaHbl aHe (Hemece) LUoOTThI
nanganaHyra KykblfFbl 6ap >xeke Tynrfa;

1.1.7. KocbiMmwa KapTaHbl ycTaywbl — KnneHTTiH 10-16 xac
apanbifbiHaarbl 6anachkl, oFaH KnneHTTiH OTiHiwi 6oMbIHWa
KocbiMLwa kapTa WhifapbiiFaH;

1.1.8. XTX — MasterCard WorldWide xanbikapanblk Tenem
xyneci/ Visa International / American Express Card / JCB /
Diners Club / China UnionPay / PPS PayPal xansikapanbik
Tenem xyneci/ Kaspi.kz tenem xyneci xxeHe 6ackanapbl —
TenemMm KapTanapbl TEXHOMNOMMSACbIH MNanpanaHy HerisiHoe
Genrini Gip epexenep MeH TanantapMeH O6ip-GipimeH
OipikTipinreH >xoHe e3apa KapblM-KaTblHAaC OpHaTaTblH
ecenTtecyre kartbiCyllbiflap MeEH onapablH  ecenTtecy
areHTTepiHiH, XyWneci;

1.1.9. Texnukanbik oepapadtT — KnueHtTiH LoTTarbl
MEHLUIKTi aKlWachblHblH, KanablfblHaH TbiC XXymcanfaH (Kaspi
KepceTinreH KbI3MeTTiH KyHbIH arnfaH Ke3aeri) aklia comacsl;

1.1.10.0CH-kogq — aBTOMaTTaHAbIPbIIFAH  pexumae
aBTopnaHgpipFaH kesge KnveHTTi cawkecTeHaipy YLUiH
nanganaHbinaTtblH JXEeKe CONKEeCTEeHAIpY HeMipi, Xeke
umndpnbIk kof;

1.1.11. Kapra (Kaspi Gold) — Kaspi LwbIfapfaH xaHe Ternem
kypanbl 6onbin TabbinatbiH, WapTTa/OTiHiwTe KepceTinreH
XTXK-HbIH GipiHiH xaHe (Hemece) TKXK-HbiH Tenem KapTtachl,
OHOA OHbl YycTaylwblifa TepMuHangap apkblbl KeHe
(Hemece) Gacka bBainaHbic  apHanapbl  apKbinbl
Onepauusinapgpl Kaspi 6enrineHeTiH TananTapaa XaHe
LLUeKTeynep eckepinin, xypridyre MyMkiHaik 6epeTiH aknapat
KaMTblnagpl;

1.1.12. KocbiMwa kapTa (6anara apHanfaH Kaspi Gold) —
Kaspi xeHe (Hemece) KnueHT 6GenrinereH LiekTeynep
eckepinin, Onepauusanap >ypridy ywiH Kaspi ©enrinereH
TOpTiNNEeH oHe Tanantapga KocbiMwa  KapTaHbl
yCcTayLlblfa LWbIfapbirFaH KapTa;

1.1.13. TepmuHan — baHkomaT, aMEKTPOHAbIK TepMUHan,
pecanknep (aKwaHbl kabbingay >xaHe 6epy dyHKUMsACH 6ap
KYPbIFbl), aBTOMAaTTaHAbIPbIIFAaH Kaccanap >XaHe Konma-
KON akwa kabbingay xoHe (Hemece) Gepy, Ternem xacay
XeHe aKkwa aygapy OoiblHWA  onepauusinapgs,

[loroBop npucoeguHeHus K
obCcnyXMBaHUIO NIATEXHOM
KapTbl U TEKyLero cyeTa

Hactoawwmn [JoroBop npucoeguHeHuss K obBCnyxvBaHUIO
nnaTexHon KapTbl 1 TekyLero cyeTa (fanee — [lorosop) AsnseTcs
AorosopoM, 3akntovaembim mexgy AO «Kaspi Bank» (ganee —
Kaspi) n pusunyeckmm nmuom (ganee — KnueHT), ycnosus KOTOPOro
onpegeneHbl B CTaHAAPTHbIX dopMax M MOryT OblTb NPUHATHI
KnveHTOoM nyTem npucoeauHeHus K npeasioxeHHomy [lorosopy B
Lenom.

1. TepMuHbl 1 onpeaeneHnd
1.1. [Ona uenen JoroBopa MCNOMb3YTCA TEPMUHBI, ONpedeneHus
M COKpalleHus, ecrnv WHOoe MpsMO He crnegyeT U3 KOHTEKCTa,
nMeroLLMe cneaytollee 3HavyeHne:
1.1.1. AsTopu3aums - paspeLleHue Kaspi Ha
ocyuiecteneHme Onepaumu ¢ ncnonb3oBaHnem Kaptbi;
1.1.2. baHkoBckuMn OeHb — nepuog BpemeHun ¢ 9.004. go
17.304. BpemeHun r. Hyp-CyntaH, exeOHEBHO, Kpome
BbIXOAHbIX W MNpa3gHUYHbIX [OHEW B COOTBETCTBUM C
3akoHopaTenbcTBom Pecnybnuku Kasaxcran;
1.1.3. BrnokupoBaHWe — MOMHbLIA UIN YaCTUYHBIN 3anpeT Ha
ocyLlecTteneHne Onepauuii c ucnons3oBaHmem Kaptbl 1 (1nm)
CyerTa;
1.1.4. Bbinucka — Bbinucka no Cuyety, chopmupyemas Kaspi
no 3anpocy KnueHta un oTpaxawwas Onepauumu,
npoussegeHHble no Cuety;
1.1.5. BosHarpaxgeHne — cymMma JdeHer, noanexawas
onnate KnvMeHTOM 3a MOMyYeHHyl YCryry corfacHo
Tapudam;
1.1.6. KnueHT — dousnyeckoe nuuo, 3aknodmsLuee [lorosop u
umerollee npaBo nomnb3oBaTec KapTon u (unn) Cuetom B
COOTBETCTBUM C ycrosusamMu [loroBopa;
1.1.7. [Oepxatenb [OOMONHUTENbHOMW KapTbl — pebeHok
KnuenTa B Bospacte ot 10 go 16 net, KOTOpOMy BbinyLLeHa
HononHnTtenbHasa kapTta no 3assneHuto KnnexTa;
1.1.8. MMNC - MexagyHapogHas nnaTexHas cucTema
MasterCard WorldWide / MexagyHapogHasi nnaTexHas
cuctema Visa International / American Express Card / JCB /
Diners Club / China UnionPay / PPS PayPal / MNnatexHas
cuctema Kaspi.kz n gpyrme — cucrema y4acTHUKOB pacyeToB
M UX pacyeTHbIX areHToB, OObEeAMHEHHbIX Mexay cobon
onpegeneHHbIMY MpaBunaMyM M YCNOBUAMU U CTPOSILLINX
B3aMMOOTHOLLUEHMST HA OCHOBE WCMOMb30BaHUST TEXHOMOrn
NNaTeXHbIX KapT;
1.1.9. TexHnyeckun oBepgpad®T — CymMMa  [JEHer,
uspacxooBaHHasi CBepX OCTaTka COOCTBEHHbIX [JeHer
KnueHTa (B TOM Yncne npy B3MaHnM CTOMMOCTU OKa3aHHbIX
ycnyr Kaspi) Ha Cuere;
1.1.10.MNH-kog — nepcoHanbHbIN UOEHTUUKALNOHHDIN
HOMEp, WHAMBUAOYAIbHbIN LM(POBOWA KOA, Cryxalwmi ans
ngeHTudukauun KnueHta npu nposefeHuM aBTopu3aumu B
aBTOMaTU3NPOBAHHOM PEXUME;
1.1.11. Kapra (Kaspi Gold) — nnatexHasa kapTa OQHOW U3
MMC wn (nnn) CIIK, ykasaHHbix B [oroBope/3asBneHuu,
BbinyLleHHaa Kaspi n sBnswoowasca cpeactBoM nnartexa,
KOTOpoe COAepXMT WHGOPMaUMio, MO3BONAILWYI0 ee
JepxaTtenio nocpeacTBOM TepMmuHanoB u  (unn) Jpyrnx
KananoB cBs3u ocywectensate Onepaumm Ha ycrioBUsIX U C
Yy4EeTOM OrpaH4vMeHui, yctaHasnmsaemblx Kaspi;

1.1.12. [OononHuTtensHas kapta (Kaspi Gold ans pebeHka) —
KapTa, BbinyweHHaa [epxaTtento AONONHUTENbHOW KapTbl B
nopsake M Ha YCNoBWSAX, YCTaHOBMNeEHHbIX Kaspi, ans
coBepLUeHns Onepauui c yyeToMm orpaHu4eHun,
ycTaHoBrneHHbIX Kaspi u (unu) KnneHTtowm;

1.1.13. TepmuHan — 6aHKOMaT, SMEKTPOHHbLIN TepMuHan,
pecanknep (YyCTPOMCTBO C (yHKUMEN NpuemMa u Bblaauu
[OeHer), aBTOMaTM3NpPOBaHHbIE KacCbl U WHbIE 3MEKTPOHHO-
MexaHn4yeckne  YCTpOWCTBA,  nNpedHasHavyeHHble  Ang
nposefeHWs onepauuii No npuemy 1 (Mnu) Bblaaye Hanu4yHbIX



amblpbactay onepauusinapbiH xoHe 6acka ga 6aHkTik
onepaumsnapgbl, COHbIH iLiHAE TeriemM KapTanapbliH (angbiH
ana TeneHreH KapToukanapgbl), SMeKTPOHAbIK aKwaHbl
nanganadbin onepaumsnap Xyprisyre, coHgam-ak TWICTi
onepauuanapgblH ©TKi3inreHiH pacTtanTblH  KyXaTTapabl
Xacayfa apHanfaH esre  SneKTPOHAbIK-MexaHuKanblk

KypbIFsInap;
1.1.14. Cnun - ABTOopnaHablpy pexumiHge Kapta
GoVibIHLLIAa onepaunsiHbl XXYprisreH Kesae xxacanaTbiH Tenem
Ky>KaThbl;

1.1.15. Wot - OrTiHiwTiH HerisiHge Kaspi KnueHTke

awaTbiH afbimaarbl woT, Onepaunsnapabl Kypridy YLUiH
ofaH KapTa apKbinbl KoM XeTkisineai, congan-ak Heriari Lot
neH KaprtaHbl >xankaH Kesge akwa aygapy YL
nanganaHbinatblH, KapTara KorkeTiMAiniri oK KocbiMLua
afbiMaarbl LUOT;

1.1.16. Crton-napakK — )>KOfanfaH, ypnaHfFaH XoHe
OyraTTanfaH KaptanapgblH HeMipnepiHiH Tidimi;

1.1.17. CMC-cepsuc — LLloTka KbI3MeT kepceTy OoibIHLLIA
Kaspi-giH  Kbl3meTi, OHblH adcbiHoa Kaspi KapTaHbl
(Kocbimwa kapTaHbl) nampanany apkbinbsl Lot 6onbiHwa
OnepauusHbl Xypridy Typanbl ManimeTtepai Kaspi-giH,
TaHgaybl 6orbliHWa  KnueHtTiH  (KocbiMwa  kapTaHbl
yCTaylblHbIH) yAnbl TenedoH HeMipiHe xabapnapabl
xongay apkpinbl He 6Gonmaca Mobunbai KoCbIMLIAHbIH
kemerimeH Push-xabapnamanapgbl ongay  apkbinbl
Gepeai;

1.1.18.0Onepauus — Kaspi avikpiHAaFaH Tanantapga Kkonva-
Kon akwa any xaHe (Hemece) LUoTTbl TONTbIPY XaHe
(Hemece) BantTa ambipbacTtay xoHe (Hemece) Tayapnap
MEH Kbl3MET akbICblH Teney xaHe (Hemece) ayaapbiMaap
XaHe (Hemece) KapTtaHbl xaHe (Hemece) LoTThl
navganaHbin XyprisinetiH 6acka ga onepauusnap;

1.1.19. Tapud(tep) — Kapta xoHe (Hemece) Lot
bovbiHWa Onepaumsanapra 6GannaHbicTel CawTTapaa
kepcetinreH Kaspi-aiH Tapudtepi;

1.1.20. bavnaHbic apHanapbl — Kaspi anKblHAaNnTbIH
TapTinneH XeHe Tanantapga nanganaHbinaTbiH
3MNeKTPOoHAbIK noLwwTa (email), nowTa 6annaHbICbl, UHTEPHET-
OaHKuMHr, Mobunbai G6aHkuHr, TenebaHkuHr, USSD/SMS-
xabapnap, Push-xabapnamanapgblH kemeriveH MoGunbai
KocbiMwa (bap 6onca), TenedoH, dakc, TepmuHanaap,
XKeke kabuHeTt (CanitTa opHanacTbIpblfiFaH
«Kaspi Bank» AK-TblH ~ anekTpoHablKk  GaHKTIK  Kbl3meT
KepceTy epexenepiHe (OyaaH api — OBKK epexeci) can)
XeHe ke3 kenreH Oacka OannaHbIiC apHacbl apKbinbl
KnueHTTiH, KocbiMwwa KapTaHbl yCTayLblHbIH XaHe Kaspi-
JiH apacbliHga gepektepgdi 6epy kypanaaps;

1.1.21. OrTiHiw — KnneHTTiH Kara3 TacbimangayLublaa XoHe
(Hemece) anekTpoHablk TypAae 6epetiH, Kaspi GenrinereH
e3re HblCaHAa TONTbIPbISFAH KyXKaT, OHbIH HeridiHae KnueHT
LapTka Kocbinagbl xxaHe (Hemece) KnueHTke LLoT awbinein,
Kapranap, COHbIH iwiHae Kocbimwia KapTanap

LWblFapbinagbl.
1.1.22. Cant - www.kaspi.kz xsHe www.kaspibank.kz;
1.1.23. Kaspi.kz — WHTepHeT-caWT xaHe (Hemece)

Mobunbai KocbiMLUa, SNEKTPOHAbIK OaHKTIK Kbl3MeTTepAiH,
KOMMOHEHTI, on KnueHTke, KocbiMLia KapTaHbl yCTayLlbiFa
OaHKTiKk onepauuanapbl KalwbIKTaH Xyprisyre, coHgan-ak
Kaspi ankbiHOanTbIH TOPTINMNEH XaHe TananTapAa wapTtrap
meH LLloTTap Typansbl aknapaTt anyfa MyMkiHAik 6epegi;

1.1.24. QR-koa — Kaspi-AiH KbI3MeTTepiHe KOIDKETIMAINIKTi
KamTamacbl3  eTy, Onepauusnapabl, 3NEKTPOHAbIK
aKnapaTTblK >KoHe TpaH3akuMsanblK O6aHKTIK KblameTTepai
Xypridy TexHomnorusicel, on KnueHTtTi, KapTaHblH >XaHe
(Hemece) LoTTbiH JepekTemenepiH ceuvikecTeHaipyre,
coHaar-ak Kaspi kabblnganTblH MalMHAaMEH OKbInaTbiH
LUTPUXTanNFaH KepHeki koaTapAbl navaanaHbin XXyprisinrex
Onepauusfa HyckayablH OepinyiH kKamTamacbi3 eTyre
MYMKiHAiK Gepegai.
1.1.25. TKXK (Kaspi-aiH Tenem kaptanapblHblH XyWheci) —
TenemM KapToyKanapblH ManganaHbin, TerneMaepai KoHe
(Hemece) akwa aypapbIMAapbliH acayAbl KamMTamachi3
eTeTiH b6argapnamanblk-TexHuKanblk Kypangap, KyxkaTrama
MEeH YMbIMAACTbIPY-TEXHUKAMbIK iC-LLiapanap XWbIHTbIfbI.
1.2. lWapTTa nanganaHbinatblH ©3re ge TepMUHAEP MEH
aHblKkTamanapablH, XTX epexenepinge, 9BKK epexeciHae
alkblHaanraH MarbliHacbl b6ap.

JeHer, npoBedeHVIO nnaTtexen U nNepeBoOoB AEHer,
0OMEHHbIX onepaumii 1 UHbIX BUOOB GaHKOBCKMX onepaLuii, B
TOM 4uUCre C WCMNOSb30BaHUEM MNaTeXHbIX KapTovek
(MpegonnayeHHbIX NNaTeXHbIX KapTO4yek), SMeKTPOHHbIX
JeHer, a Takke [Ona  COCTaBMeHUs  [OKYMEHTOB,
noareepxaalowmnx @akT npoBefeHUst COOTBETCTBYHOLLUNX
onepaumu;

1.1.14. Cnwun — nnaTtexHbIi AOKYMEHT, COCTaBNseMbIA Npwu
npoBeaeHnn onepaumm no Kapte B pexunme AsTopusauuu;

1.1.15. CuyeT — TeKyLu cyeT, OTKpbiBaeMbln Kaspi Knuenty
Ha  OcHOoBaHMM  3agBneHusi, JOCTyn K  KOTOpOMY
ocyulectensaeTca nocpeactsoM KapTbl, Ans BbINONHEHUSA
Onepaunii, a TaKKke OOMNOMHUTENbHbIA TEKylWMA cyeT 0Oes
poctyna k KapTte, ncnonb3dyembli TONbKO AN 3avucrieHus
JeHer npu 3akpbITM ocHoBHOro Cyeta u KapTbi;

1.1.16. Crton-nuct — CMUCOK HOMEPOB  YTEPSHHBbIX,
MOXMLLEHHBIX 1 BroKMpoBaHHbIX KapT;

1.1.17. CMC-cepsuc — ycnyra Kaspi no o6cnyxuBaHuio
Cuerta, B pamkax koTopoun Kaspi npegocraBnseT cBeAeHus o
nposegeHun Onepauun no Cyety ¢ ucnonb3oBaHnem KapTtobl
(JononHutenbHOW KapTbl) MyTEM HanpaBrieHWs COOBLLEHNI
Ha HoMep MoGunbHoro TenedoHa KnuenTta (Hepxartens
OOMONHUTENBHON KapTbl) NMMBo nytem HanpasneHus Push-
yBeaoMneHni nocpeactBoM Mo6unbHOro npunoXxeHus, no
BbIGopy Kaspi;

1.1.18. Onepauusi — NonyyYeHUe HanuyHbIX OeHer u (1nu)
nononHeHve Cyeta n (unun) obmeH BantoTbl 1 (UNK) onnaTa
TOBapOB M ycnyr u (Mnu) nepesodbl 1 (UNu) Apyrre onepauum,
coBepLuaemMble ¢ ncnonb3oBaHnem Kaptbl n (unm) Cuyeta Ha
yCroBusx, onpeaeneHHblx Kaspi;

1.1.19. Tapud(bl) — Tapudbl Kaspi, cBA3aHHble C
Onepauwnsamu no Kapte u (unun) CyeTy, ykasaHHble Ha CanTax;

1.1.20. KaHanbl cBsi3n — cpecTBa nepeaayv gaHHbIX MeXay
KnueHTtom, [epxatenem JononHutensHow kapTtbl n Kaspi
nocpeacTBOM 3NEKTPOHHOW MOYThI (email), NoYTOBOWN CBA3M,
WHTEpHET-6aHknHra, MobunbHoro GaHkuHra, TenebaHkuHra,
USSD/SMS-coobuienunit, MobunbHoro npunoxexust (npuv
Hanuumu) nocpeactesom Push-yBegomneHun, TenedoHOB,
dakca, TepmuHanoB, JluyHoro kabuHeTa (cornacHo
YcnoBusaM npeaocTaBneHnst 3NeKTPOHHbIX GaHKOBCKUX yCryr
AO «Kaspi Bank», pasmelieHHbix Ha Cante (panee -
YcnoBuas OBTY) un nwobblx [JpyrMx KaHanoB  CBSI3W,
ucrnonb3yemble B MOPSIAKE M Ha YCnoBusiX, onpeaensiembix
Kaspi;

1.1.21. 3asBneHve — [OOKYMEHT, MpeaoCTaBrsieMbli
KnveHToM Ha GymaxHoM HocuTene u (unu) B SrEKTPOHHOM
BMAe, COCTaBMEHHbIM No opme, ycTaHoBneHHon Kaspi, Ha
OCHOBaHuK koToporo, KnueHT npucoeauHsetcs k [Jorosopy u
(vnn) oTkpbiBaeTca Cuet KnmeHty, Bbinyckatotcs KapTol, B
T.4. [lononHuTenbHble KapThl;

1.1.22. Cant - www.kaspi.kz n www.kaspibank.kz;

1.1.23. Kaspi.kz — wuHTepHeT-cant u (unun) MobunbHoe
NPUNOXEHNE, KOMMOHEHT 3NEKTPOHHbIX GaHKOBCKMX YCHyr,
npepoctasnawwmnn Knuenty, Oepxartento JONOMHUTENBHOWM
KapTbl BO3MOXHOCTb OVCTaHLUMOHHOIO npoBeneHnst
BGaHKOBCKMX onepauui, a Takke Mony4yeHns uHdopmauum o
poroopax un CuyeTax, B MNOpsiAke W Ha YCMNOBUSAX,
onpeaensiembix Kaspi;

1.1.24. QR-kog — TexHonorma obecnedyeHnss pocTyna K
ycnyram  Kaspi, coepweHuss Onepaunii, 3NeKTPOHHbIX
WHMOPMALUMOHHBIX U TpaH3aKUMOHHbIX GaHKOBCKMX yChyr,
nosgonsiowas uaeHTuduumposaTe KnveHTa, pekBU3NUTbI
KapTbl 1 (nnu) CueTa, a Takke obecneunTb NnpegocTaBrneHne
yKasaHusi Ha Onepauwuio, OCYLLIECTBNSAEMYIO c
NCMonb30BaHNEM BU3YyarnbHbIX MaLUMHOYUTAEMbIX
LUTPMXOBBIX KOAOB, MPUHMMaeMbIx Kaspi;

1.1.25. CIK (cuctema nnaTtexHbix kapT Kaspi) -—
COBOKYMHOCTb NporpamMmMHO-TEXHUYECKNX cpeacTs,
OOKyMeHTauum 7 OpraHM3auNoOHHO-TEXHUYECKNX
MeponpuaTUiA, obecnevrBaoLLnX OCYLLECTBIIEHNE NNaTEXeN
n (UnNn) nepeBoOOB AEHEr C UCMOMb30BaHWEM MNATEXHbIX
KapTo4ek.

1.2. WHble TepMuHbI 1 onpeaeneHus, ncnonb3yemole B [lorosope,
MMEIT 3HaveHue, onpegeneHHoe npasunamm MIC, Ycnosusimu
OBTY.


http://www.kaspi.kz/
http://www.kaspibank.kz/
http://www.kaspi.kz/
http://www.kaspibank.kz/

2. llapTTbIH, MaHI

2.1. lWapTka ceukec Kaspi Knuentke Lot awagpl, ofaH
KbI3BMeT kepceTefi xaHe xabaapl, 6ip Hemece GipHele KapTa
(KocbiMmwa kapTa) 6epegi, onapabl KnueHt (KocbiMiua kapTaHbl
ycTayLbl) Onepaumsnapibl Xyprisy ywWwiH nanganaHagbl.

Kaspi KapTaHbl nnacTukTe xaHe (Hemece) anekTpoHAbIK Typae
anHanbICka LbiFapabl, OHbIH AepekTemMenepi Typansl aknapar
XKeke kabuHeTTe xoHe (Hemece) e3re bainaHbiC
apHanapbIMeH, CoHbIH ilwiHae QR-koa TypiHae 6epineai.
Kocbimwa kapta Mobunbai KocbiMwa apkbinbl  6epinreH
KnueHTTiH OTiHiwiHe can KocbiMwa kapTaHbl yCTayLlbiHbIH,
aTblHa LWbiFapbinagsl.

2.2. OrTiHiw 6epreH coTTe Kaspi-ge Lot 6onFaH ke3ge myHaan
OTiHiwTe kepcetinreH LUoTka KbI3MeT KepceTy GolibliHLWA
TapanTtapablH apacbiHaarbl kaTtbiHacTap LaptneH peTtreneai.

2.3. Ocvbl WapTTa aTtanfaH e3re KbiameTTepre katbiCTbl Kaspi
OCblHAAW KbI3MeTTepdi KepceTy Typanbl TUICTi  OTIiHILTI
(eTiHiwWTepAi) kabbingaraH Hemece KnueHT LWapT GonbiHLa ocbl
KblameTTepai  Kepcetyre  kenicim  6epreHiH  6ingipeTiH
apekeTTepAi xacafaH caTTeH 6actan LWapT xacanfaH 6onbin
caHanagbl.

2.4, Wot OonbiHWa onepauusnap LWaptra ke3genreH
TopTinneH, Onepauusnapabl Kaspi.kz-te xyprisreH kesge,
coHpaun-ak OBKK epexeciHe can xyprisineai. Onepauunanapgbl
Xypridy Tanantapbl, KapTa, coHblH iwiHge KocbiMwa kapTa
bonblHWa wekTeynep, iumuttep CanTra opHanacTbipbinagsl.

3. KapTaHbl Gepy xeHe Tenem xacay

Tanantapbl

3.1. Kapta KnuneHTke KapTaHnbl navganaHy epexeciHge
KepceTinreH TocingepmeH bepineai.

3.2. KnueHT WWoTTbIH neci bonbin Tabblnagbl.

3.3. Kaspi 6ip Wot 6GowbiHwa 6GipHewe KapTta wbiFapyfa
Kykbinbl.  KocbiMwa kaptanap OoWbiHWa onepaumsnapabl
ecenke any yuwiH Kaspi KnueHnTke KocbkimMwa kapTaHbiH op
ycTayLbicbiHa 6enek LWoT awagabl.

3.4. TKXK-HbIH xoHe (Hemece) Kaspi.kz Tenem >xymneciHin
KapTtacbl kKocbiMwa KyxaTtTapgbl yCbiHOan-aK LublFapbinagbl.
KnueHTTiH/KocbiMila kapTaHbl ycTayLbliHbIH, Kaspi.kz-Te xaHe
(Hemece) TepmuHangapgoa OnepaumsinapAbl Kypridyi kaHe
(Hemece) Kaspi.kz-Te Tipkenyi TKXK-HblH eHe (Hemece)
Kaspi.kz Tenem xyieciHiH KapTtacblH LWbifapyfa Heriz 6ona
anagbl. ©3re xargannapga Kapta Kaspi-giH kanaybsl 60ibiHIWa
LWbIFApbITybl MYMKIH.

3.5. TKXK-HbIH xoHe (Hemece) Kaspikz Temem >xymeciHiH
KapTanapbl apkbinel Onepauusanap TeHreae Xyprisineai.

3.6. TKXK kapTacbl anekTpoHabIK TYpAE LWbiFapblnagbl.

3.7. TKXK «kapTtacbl Kaspi-geri woTtTapgbplH apacbiHga
Onepauusinap XKypridy YLWiH, COHbIH iwiHae Kaspi.kz, Kaspi
TepMuHangapbl apkbinbl Kapbi3abl ©Tey MakcaTbiHAA, COHbIH
iwiHoe QR-koabIH xaHe (Hemece) Kaspi kongantblH KnMeHTTiH
e3re CoMKecTeHAiIpy AepeKTepiH KonaaHbIn nanganaHsiniagbl.
3.8. XTX kaptanapbl LWoTka Hyckaynap 6epy ywiH onapabl
Tikenen KonganfaHga XoHe (Hemece) onapgapiH
nepektemenepiH KonpawraHga, Kaspi MyHoanm  MyMKiHAIK
Oeprenge, COHbIH iWiHae Kaspi-re Tvecini emec Kypblinfbinap
apkbinbl, oHe, erep LapTTbiH 3.7-TapmarbliHga artanfad
onepauusanapgbl  xyprisy  TKXK-Hbl  kongaHbin,  MYMKiH
bonManTbIH Xafaaaa, nanganaHbinagbl.

3.9. TKXK-meH onepauusnap KP aymarbiHga Xyprisineai.

3.10. KapTtanapgabl nanganaHy TopTIOI MeH TUICTI
ekineTTikTepiHiH kenemi Kaspi.kz-te Twnicti Kaptanap yuwiH
KOImKeTiMAi Kbl3MeTTep MeH LekTeynep eckepinin, KasakctaH
Pecny6nukacbiHbIH 3aHHamacbkiMeH, TvicTi XTXK xeHe (Hemece)
TKXK HopmanapbimeH, WaptneH xeHe LUapTTbiH axbipamac
GenikTepi 6onbin TabbinaTeiH KapTaHbl Nnarganany epexecimeH
(WaptTbiH, Ne 1 kocbimwachkl) pettenegi. Knuent Kaspi.kz
apkbinbl 6epinreH wekTeynepaid aaceiHaa KocbiMiwa kapTanap
YLWiH WwekTeynepai e3 0eTiHwe ankbiHaanabl.

2. Npegmet [Jorosopa

2.1. B cootBetctBUM ¢ [oroBopom Kaspi OTKpbiBaerT,
obcnyxuBaeT n 3akpbiBaeT CueT KnueHTy, BblAaeT OAHY wmu
HEeCKOMbKO Kapt  (JononHutenbHbIX KapT), KOTOpble
ucnonb3ytoTca Ana  cosepweHuss  Onepauun  KnueHTtom
(DepxaTenem AONOMHUTENBHON KapThl).

Kapta amuTtupyetcsa Kaspi Ha nnactvke v (Mnu) B 9NEeKTPOHHOM
BMAe, WHpOpMauus O ee peKkBM3UTax MpegocTaBnseTcs B
JInuHom kabuHeTe n (Mnn) nHbIMM KaHanamu cBs3n, B T.4. B BUAe
QR-kopa.

Beinyck [lononHuTenbHOM KapTbl MNPOU3BOAMTCA Ha UMS
Oepxatena [OOMONHUTENbHOM KapTbl COrnacHo 3asiBNeHuto
KnueHta, npegoctaBneHHoro nocpeactsoMm  MobunbHoro
NPUNOXeHUs.

2.2. Mpn Hanmumm B Kaspi Cyeta Ha MOMEHT nogayn
3asABneHns, oTHoweHna mexay CtopoHamy no obcnyxvBaHWio
CyeTa, yKasaHHOTO B TakoMm 3asBneHuu, perynupytTcs
Horosopom.

2.3. B OTHOLIEHNM MHbIX ycnyr, nepedncneHHbix B [dorosope,
[loroBop cumTaeTcs 3akmnoyYeHHbIM C MOMEHTa NpuHATMA Kaspi
COOTBETCTBYIOLLErO 3asBrneHuns(4) o npefocTaBneHnM Takmx
ycnyr unu coseplleHun KnveHTomM [encTBui, O3HavaroLwmnx
cormnacue Ha okasaHune AaHHbIX ycryr no [lorosopy.

2.4. Onepaumm no CuyeTy coBepwawTca B nopsdke,
npegycmoTpeHHoM [loroBopom, a npu nposedeHun Onepauuii Ha
Kaspi.kz, Takke cornacHo Ycnosuam OJBTY. VYcnosus
coBepLueHns Onepauuii, orpaHnyeHusi, numutel no Kapre, B T.u.
ans JononHntensHoOM kapThl, pasmeLdatTca Ha CanTe.

3. Ycnosus Bblgayum KapTbl 1
OCYLLIECTBIEHUS NnaTexen

3.1. Kapta nepepaetca KnueHTy cnocobamu, yka3aHHbIMW B
MpaBunax nonb3oBaHusa KapTon.

3.2. KnueHT aBnsieTca Bnagensuem Cyeta.

3.3. Kaspi BnpaBe BbINyCTUTb Heckomnbko KapT no opHomy
CuyeTy. [Ina yyeTta onepaumi no JononHuTenbHbIM KapTaMm, Kaspi
oTkpbiBaeT KnueHTy otaenbHbin CyeT Ha kaxgoro [epxartens
OOMNOMNHNTENBHOW KapThl.

3.4. Beinyck KapTtbl CIK un (unu) MnatexHon cuctemsl Kaspi.kz
ocyuwiectBnseTcs 6e3  npegocTaBneHnss  AOMONHUTENbHBLIX
pokymeHToB. OcHoBaHueM ans Beinycka Kaptel CMK u (unwn)
MnatexHon cuctembl Kaspi.kz mMoxeT ABNATbCS COBeEpLUEHUE
KnueHtom/[epxxaTenem AononHutenbHon kapTel Onepauuii Ha
Kaspi.kz u (unu) B TepmmHanax u (unu) pernctpaums Ha Kaspi.kz.
B uvHbIX cnyyasx Kapta MoxeT ObITb BbinyLleHa MO YCMOTPEHUIO
Kaspi.

3.5. Onepauun nocpegctesom Kapt CIK wn (nnm) MNnatexHown
cuctembl Kaspi.kz coBepluaioTcs B TeHre.

3.6. Kapta CI1K BbinyckaeTcsl B 3N1EKTPOHHOM BUAE.

3.7. Kapta CIK wucnonb3yetca pans nposefeHus Onepauuii
Mexay cyetamu B Kaspi, B T.4. C Uenblo noraweHus 3anma,
nocpeacteom Kaspi.kz, TepmuHanos Kaspi, B Tom u4ucne c
npumeHeHnem QR-koga n (Mnm) MHBIX cnocoboB naeHTUUKaLMmn
KnuneHnTta, nopaepxmBaembix Kaspi.

3.8. Kaptel MIC wucnonb3ytoTca NpyM HEMOCPEACTBEHHOM WX
NPUMEHEHUN U (ANKM) NPUMEHEHUN WX PEKBU3IUTOB  ANs
npefocTaBneHnst ykazaHun k CyeTty, npu NpeaocTaBrieHun Takon
BO3MOXHOCTM Kaspi, B T.M. NOCPEACTBOM YCTPOWCTB, He
npuHaanexawux Kaspi, u B cnyyae, ecrnv nposegeHne onepauui,
ykasaHHbIX B nyHkTe 3.7. [loroBopa, HEBO3MOXHO C NPUMEHEHUEM
CIK.

3.9. Onepauun ¢ CIK cosepliatotcs Ha Tepputopun PK.

3.10. MNopsagok ncnonb3oBaHns Kapt n o6bem COOTBETCTBYIOLLNX
NMOJTHOMOYMNI  PErynMpyroTcs 3akoHodaTenbCTBOM Pecnybnuvku
KasaxcTtaH, Hopmamu cootsetcTBytowen MIMC wn (unn) CIIK,
Oorosopom u lNpaBunamu nonb3oBaHus Kapton ([NpunoxeHue
Ne1 k [oroBopy), SBASIOWMMUCH HEOTbEMMEMbIMU YacTAMM
JdoroBopa, C y4eToM [OCTYMHbIX YCMyr WU OrpaHu4eHun Ans
cooTtBeTcTByloWMX KapT Ha Kaspi.kz. KnueHT camocTtosATensHo
onpepenseT orpaHudeHns Ansa JononHWTenNbHbIX KapT B pamkax
BO3MOXHOCTEN, NpeaocTaBnseMbix nocpeacTsom Kaspi.kz.



3.11.Kaspi-giH XTXX-meH ecen ambipbicy BantoTacbl — AKLL
ponnapsl. KaszakctaH PecnybnukacbiHblH aymarbiHaH ThicKapbl
xepae XTXK apkbinbl AKL pgonnapbiHaH 6acka BantoTaga
XyprisinreH OnepauusiHbiH, comackl Kaspi-giH XT)X-MeH ochl
Onepauunsi 6onbiHWa ecen arbipbickaH kyHri AKLL gonnapbiHa
katbicTel  Onepaumsa  BanwoTacbiHblH, ~ XT)XK  GenrinereH
anblpbacTay Garambl GonbIHWa AKLL JonnapbiHa
anoipbactanagbl xaHe Kaspi 6yn comaHbl Kaspi LUoTtTaH
akWwaHbl ecenTeH LbifapfaH KyHi Kaspi-AiH iwki TanantapbiHa
comnkec OenrineHreH ambipbactay 6Garambl 6ombiHWwa AKL
ponnapblHa 6anama comapga LoTTraH akuenTci3 TeopTinneH
anagbl.
3.12. XKyprizy BantoTtacbl KasakctaH PecnybnukacbiHbIH
aymarbiHaa XTX >xoHe (Hemece) TKXK apkbinbl XyprisinreH
Onepauunst BantoTacbiHaH 6acka LoTTaH akuenTcia TopTinneH
Kaspi LLloTTaH akwaHbl ecenTeH LWbiFapfFaH KyHi Kaspi-giH, iwki
TananTapbiHa caikec GenrineHreH anbipbactay Garambl
bombiHwWa Onepauua comacblHa 6Ganama LWoTTbl xyprisy
BantTacbliHOarbl COMa anbiHagbl.
3.13. WoTTteiH,  BantoTackl KasakctaH PecnybnukacbiHbiH,
aymarbiHaa XTXK xaHe (Hemece) TKXK apkpinbl kacanfaH
llotka akwa aymapy (TonTbipy) onepaumscel OoWblHWA
Onepauuns BantoTacbiHaH 6acka 6ornFaH xarganga, Onepauns
comachl Kaspi llotka akwa aypapraH kyHi Kaspi-giH iLuki
TananTapblHa coaWikec OenrineHreH BanioTaHbl anbipbacTtay
Oarambl 6onbiHWa Onepaumsa comacbiHa 6anama comaga Lot
BantoTacbiHaa LoTka aygapbeinagbi.
3.14. OTiHiwke Kon kos oTblpbin, KnueHT oHaa artanfaH
aknapaTtTblH LUbIHObIKKA CONKeC KeneTiHiH, LLlapTneH, COHbIH,
iwiHge KapTaHbl navpganaHy epexeciMeH TaHbICKaHbIH, an
KocbiMwa KkapTaHbl LiblFapfaH xafganga oHbiMeH KocbkiMiia
KapTaHbl YCTayLUbICbIH TaHbICTbIPFAHbIH pacTanabl xaHe Kaspi-
re:
3.14.1. WapTTbiH TanantapblHAa Ke3genreH mMakcaTtapaa
OHblH LWoTbIH, coHblH iwiHae LoTka kaTe ayaapbinFaH
aKwaHbl, coHpaan-ak Kaspi-giH angbiHoaFbl Ke3 Kenred
OepeLuek comacblH Tikenen nebetreyre;
3.14.2. Kaspi-ge anasikTblk onepaumsnap eKeHiHe KyMaHi
Hemece akwaHbl LWoTka anylbiHbIH/CanyLWwbiHbIH KaTe
aypapraHblHa KYMaHi 6onfFaH kesfe He YLUiHLWI TynFanapabiH
Kaptanbl He [OCH-kogblH pykcaTchi3 nanganaHy kKaymniHin
anabiH any MakcaTblHA4a MaH-Xanapabl aHblKTaraHFa AeniH
Knuentke xabapnamaw KaptaHbl/OnepauusiHbl GyratTayra,
onepauuanapabl xyprisyre wekreynep 6enrineyre, Kaspi-
OiH WK  HOpMaTMBTIK  KyXaTTapblHa Cai  LWbIFbIC
onepauuanapbl YWiH LWWEKTi COMaHbl alKkblHAayfa KeniciMiH
6epepni. Byn xarnanaa Kaspi e3 kanaybl 6oibiHLLa KapTaHbl
6yratTayra/KnueHnTTtiH Onepauusnapabl XypridyiH Luekreyre
KyKbinbl, 6ipak MiHOETTi emec;

3.14.3. OpblHaoanmaradH Tanantap OonfaHga,  yLWiHLWi
TynFanapablH ekimaepi GonfaH xafganga, COHbIH, ilwiHAae
TbIMbIM, MHKaccanblk ©KiM, Tenem TananTapbl XaHe
KasakctaH PecnybnukacblHblH, 3aHHamMacblHa cal e3reci
OonfaH arganpa, Kapta GomMbiHWA LWbIFLIC X8HE Kipic
onepauuanapbiH TOKTaTa TypyFa;
3.14.4. On Typanbl aepbec aepekrepai, COHbIH iwiHae 6aHk
KyNUsCbIH, coHaan-ak TapanTtapgblH, KocbiMwa KkapTaHbl
yCTayLWbIHbIH, e3 MiHOeTTeMenepiH opblHAaybIHA
GannaHbICTbl aknapaTTbl 0annaHbIC KbI3METIH, cakTaHabIpy
KbI3METIH, 83re Kbi3aMeTTep/i kKepceTeTiH YLWiHLWi TynFanaprfa,
WoTtka >xanakbl aygapy MakcatblHO4a KrneHTTiH >XyMbIC
6epyLuiciHe bepyre, XUHayFa xaHe eHaeyre;
3.14.5. Kaspi-giH OTiHiwTe 6epinreH aknapaTTbl KnneHTke,
KocbiMlIa KapTaHbl yCTayllblfa Kbl3MET KepceTy XoHe
anasikTblk onepauuanapibld angbiH any MakcaTbiHAaa
nanganaHyblHa;
3.14.6. Mep3simi y3apTbinfaH TenemMaepmMeH Maminenep yLi
oBepapadT bepyre;
3.14.7. WapTTbiH TanantapbiHa, COHbIH iwiHAe WapTThiK
3.19-tapmarblHa calt KocbiMLia KapTa xabbinFaH xaraanaa,
Kocbimwa kapTa GolbiHwa Onepauusnapabl ecenke any
ywiH awbinfaH LWoTraH akwa kanablfblH aygapyfa o3
KenicimiH 6epegi.
3.15. OTiHiwke Kon KonbIn, knneHT Kaspi-ain bipneckeH Hecre
OargapnamanapbliHbiH XaHe 6enin Teney 6argapnamanapbiHbib
TananTtapbiHga 6enrineHreH WwekTe oBepapadT anyfa kenicimiH
pactangbl. KnueHT, KocbimMwia KapTaHbl ycTayLubl xon 6epreH

3.11. Bantoton pacyeTtos Kaspi ¢ MINC senstotcs gonnaps CLUA.
Cymma Onepaunn, coBeplieHHon nocpeactsom MIIC  BHe
Tepputopun Pecnybnukm KasaxctaH B BamnioTe, OTMMYHOM OT
ponnapoe  CLUA, koHBepTupyetcs B pgonnapel CLIA no
yctaHoBneHHomy MIIC obmeHHoMy Kypcy BamtoTbl Onepaumm K
ponnapam CLUA Ha peHb pacyeTta Kaspi ¢ MIMC no agaHHowm
Onepauun, n ata cymma B 6e3akuenTHOM rnopsiake usbiMaeTcs
Kaspi co Cyeta B CymMmMe, 9KBMBAareHTHOMW CyMMe [AOnnapos
CWIA, no obmeHHOMY KypCy BantooTbl, YCTaHOBMEHHOMY B
COOTBETCTBUM C BHYTPeHHUMU TpeboBaHusmu Kaspi Ha deHb
cnucaHua Kaspi aeHer co Cyera.

3.12.Co Cuerta, BanwTa BefeHMS KOTOpPOro OTNMYyaeTcd OT
BantoTel Onepauun, coBeplueHHon nocpeacteom MIC w (unu)
CIK Ha Tepputopun Pecnybnukm KasaxctaH, B 6e3akuenTHOM
nopsinke u3bIMaeTca cymma B BanioTe BegeHus Cueta,
aKBMBaneHTHasa cymme Onepauun no 06MeHHOMY KypcCy BanioThbl,
yCTaHOBNEHHOMY B COOTBETCTBUM C BHYTPEHHUMU TpeboBaHnsaMM
Kaspi Ha aeHb cnucaHusa Kaspi geHer co Cyera.
3.13.B cnyyae, ecnu Bantota CuyeTta oTnuyaeTcs OT BanoThl
Onepaumm no onepauun 3auncneHnsa (nonornHeHus) Cueta,
coBepLueHHon nocpegcteoM MIMC u (unun) CMK Ha Tepputopumn
Pecny6nukn KasaxcrtaH, cymma Onepauun Ha cHeT 3a4ucrnsieTcs
B BanoTe CuyeTta B Cymme, aKBMBaneHTHon cymme Onepauum no
oBOMeHHOMY Kypcy BamntoTbl, yCTAHOBNEHHOMY B COOTBETCTBUU C
BHYTPEHHMMU TpeboBaHmaMn Kaspi Ha aeHb 3auncrneHnsa Kaspi
peHer Ha Cyer.
3.14. MNMoanucaHnem 3asiBneHus KnueHT noaTBepkaaeT, 4To
ykasaHHas B HeM nHopMauus COOTBETCTBYET
pencteuTenbHocT, KnueHT o3HakomneH ¢ [loroBopoM, B T.4. C
MpaBunamu nonb3oBaHus KapTtoi, a B cnyyae BbiNycka
JononHuTtenbHOM KapTbl, O3HakoMun € Humu [epxaTtens
OOMONMHUTENbHOM KapThl, U AaeT cBoe cornacue Kaspi:
3.14.1. Ha npsimoe pebetoBaHne ero Cueta B UeNs,
npenycMOTPEeHHbIX ycrnoBusMu [oroBopa, B TOM u4ucne
OWMBOYHO 3auncneHHble Ha CyeT OeHbru, a TakKe CYyMMbI
nobbix 3agomkeHHocTen nepen Kaspi;
3.14.2. Ha BrnokmpoBaHue KapTbl/CueTa/Onepauun,
yCTaHOBMNEHWE OrpaHWYeHni Ha npoBedeHue onepauun,
onpepeneHne npepenbHolx cymMmm Ana Onepauuin cornacHo
BHYTPEHHUM HOPMAaTMBHbIM [JOKyMeHTaM Kaspi, nnu Ha
ocHoBaHun [Mpasun MIMC wun 3akoHoB PK, a Takke npwu
Hanuumun y Kaspi nogo3peHnin Ha MOLLIEHHUYECKME onepaLuun
1IN nogo3peHnn 06 owmnboYHOM 3auncneHnm aeHer Ha Cuet
oTnpasutenem/BHocuteneM, Nnbo B Lensx npegoTBpaLLeHns
puUcka HecaHKLMOHMPOBAHHOIO ucnonb3oBaHusa KapTtbl unm
MH-kopa TpeTbMMKM Nuuamm 6e3 yBegomnennst KnueHra go
BbISICHEHMs 06CcTOATENLCTB. B 3aTOM cny4vae Kaspi Bnpase, HO
He 0053aH, MO CBOEMy YCMOTPEHMI  OCYLLECTBUTb
BnoknpoBaHve KapTel n (nnun) orpaHnunTte KnuneHta Ha
coBeplueHne Onepaumi;
3.14.3. Ha npuocTaHOBMNEHNEe pacxXxoAHbIX W MPUXOOHBLIX
onepaumi no Kapte, B crnyy4yae Hanuynsi HEUCMONHEHHbIX
TpeboBaHU, HaNMYMM PacropPsPKEHUI TPETbUX NUL, B TOM
yncrne apecT, WHKAacCOBOE pacriopsikeHue, NnaTeXHbIX

TpeboBaHUM M UHbIX, COMMACHO  3aKOHOAATErNbCTBY
Pecnybnukn KasaxcraH;
3.144. Ha npepoctaBneHue, cbop wu  obBpaboTky

nepcoHarnbHbIX AaHHbIX O HEM, BKMoYas GaHKOBCKYO TaliHy,
a Takke uHoOpMauuMu, CBSA3AHHOW C  WUCMOSIHEHWEM
CtopoHamu, [epxaTtenem [OMNOMHUTENBHON KapTbl CBOMUX
0ba3aTenbCTB, TPETbMM NMuaM, NPeaoCTaBnAoWMM yCryrm
CBSI3M, YCMyrM CTpaxoBaHUsl, MHble ycnyru, pabotogartento
KnueHTa B Lensx 3auncreHus 3apaboTHon nnatel Ha CyerT;
3.14.5. Ha wucnonb3oBaHve Kaspi npegocTaBneHHOW B
3aaBneHnn nHdpopMauum B uensx obcnyxveaHusa KnuexTa,
[epxaTtena QOOMNOMHMTENbLHOW KapTbl M NpeaoTBpaLleHus
MOLLEHHUYECKMX onepauunii;

3.14.6. Ha npepocTtaBneHue osepapadTa Ans cOenok c
OTCPOYEHHBIMY NNaTeXamu;

3.14.7. Ha nepeBop octatka geHer co CuyeTta, OTKPbITOrO
ansa ydyeta Onepauun no JononHUTENbHOW KapTe, B cryyae
3aKkpblTst  [ONOMHMTENbHOW KapTbl COMMAacHO YCroOBUSAM
Horosopa, B T.4. n1.3.19. [lorosopa.

3.15. NMoanucaHnem 3aaBneHus KnunenT noaTeepxaaeT
cornmacue Ha nomyyeHve osepapadToB B npepenax,
YCTaHOBIMEHHbIX YCrnoBusiMy COBMECTHbIX KpeaUTHbIX Mporpamm
Kaspi u nporpamm paccpouku. [onyuweHHbin  KnueHTtom,



TexHukanblk oBepapadTThl KnnueHT Te3 apaga eteyre Tuic.

3.16. Llapt 6GoubiHwa Chbiiakbl Terney MiHAEeT TyblHAaraH
coTTeH 6acTan LoTka TyceTiH akwa arbiMmaarbl KyHri ChliakbiHbI
Teneyre xibdepineai, Oyn petre TexHukanblk oBepapadT XoHe
KnveHnt Teneyre TwuicTi e3re ge Tenempgep GoMbiHWa Tenem
Xacay TopTiOiH Kaspi e3 GeTiHwe ©Oenrinenai. Erep KnueHt
KocbiMLa kapTaHbl kanTa LWbiFapfFaHbl ywiH Celaksl TenereH
Xarfganga, akwa KnveHTke weifapbinFaH KapTta apkbinbl Kon
XeTkisineTiH LWoTTaH ecenTeH wWbirapbinagb.

3.17. KapTtaHblH, kKongaHbiuy MmepsiMmi KapTaga kepceTinreH.
KapTa anekTpoHabIK Typae LWbiFapbinfaH xafaanaa, KongaHbiny
Mep3iMi Kaspi-aiH kanaybl 6ovblHWa BannaHbic apHanapbiHbIH
OipimeH xabapnaHagpl.

KapTa oOHbIH KOngaHbiny Mep3iMiHiH COHfbl  KyHiHe (Koca
anfaHga), arblHa XaHe XblfblHa AeWiH, COHbIH iwiHae KocbiMiwa
KapTaHbl ycTaywbl 16 >xacka TonfaH >xafgamaa KocbkiMiwa
KapTaHblH, KonAaHblly Mep3iMi  asikTanaTtblH  KyHre JemiH
KkongaHbinagbl, 6yn pettre KocbiMwa kapta opgaH opi
WbIFapbliMangbl/kanTa weirapbiMangbl.

3.17. Kaspi KapTaHblH KongaHbiny Mep3iMiHiH asKkranfaHbl
Typanbl KnnueHtke KnneHT Kaspi-re kenreH kesge Xeke esiHe
Hemece KapTaHblH KongaHblny Mepsimi asgkTanfaHfa AeniH
KyHTi3benik 10 kyH OypbiH Kaspi-giH TaHgaybl 6GomMbiHWA
BannaHbic apHanapblHbIH 6ipimeH xabapnangpl.

3.19. Kocbimwwa kapTa xoHe KockiMiia kapTta 6onbiHwa LoT:

1) KnueHnt KocbiMwa KapTaHbl kankaH >xaFganaa
xabbinagbl. byn pette Kocbimwa kapta 6GoubiHwa
awbinFaH WoTtTarbl akwa kanablFbl KNnnMeHTTiH aTtbiHa
weiFapbinfad  Kapta 6ombiHwa awsbinfFad  LoTka
aygapbinagbl;

2) Kaspi meH KocbiMlia kapTa ycTayLiblHbIH apacbiHaa
OHblH, 16 >xacka TonyblHa OainaHbicTel Tenem
KapTacblHa XoaHe afbIMAarbl LOTKA KbI3MET KepceTyre
KOCbINy LUIapThl xacanfaH xargaviga xabbinagsl. byn
pette KocbiMwa kapTa OGonbiHwa LWoTTarbl akwa
Kangbifbl OCbl TapMmakwaja atanfaH wapT GolbiHLwa
alublSiFaH, Kaspi-geri KocbiMLua KapTaHbl
yCTayLWblHbIH GaHKTIK LWOTbIHA ayaapbiniagpl.

4. LLloTTbl awly XeHe Xyprisy

Tanantapbl

4.1. LWoTTbl XyprisyAiH Herisri TananTtapbi:
4.1.1. KnneHtke xoaHe (Hemece) KocbiMiia KapTaHbl
ycTaywbifa KapTta weiFapbinfaH xaHe (Hemece) KnueHt
OCH-kogbiH anfaH kyHi KnueHTke Lot awbinagbi;
4.1.2. WoTTbIH XKeke cankecTeHAipy koAbl KnueHTtke Kaspi
arkpiHoaraH bannaHbeic apHanapbiHbIH GipimeH Gepineg;;

4.1.3. Wor afbimpaarbl XoHe/Hemece apHanmbl
(xopaemakpiFra XoHe (Hemece) aneymeTTik Tenemaepre
apHarnfaH) WoT 6onbin Tabbinagbl XeHe KasaKCTaHAbIK
TeHree Xyprisineaj;
4.1.4. WoTtrarbl akwa KaptameH, ofaH kKoca, O6ipak
wektenven, TepmunHan apkbinbl, Kaspi.kz wmobunbai
KOCbIMLUAChl apKbifbl cayaa/cepBuC  kacinopbliHAapbiHAA
TayaprnapablH/kbI3MeTTepAiH  aKbICbIH Teney  yLWiH
XyprisinreH onepauusinap OoiblHWA ecen anbipbICy YLUiH,
coHpan-ak Laptta kesgenreH xoHe (Hemece) BannaHbic
apHanapbiMeH Kaspi CoOHbIH iwiHae TuicTi OnepaunsiHbl
XyprisyaiH MyMKiH emecTiri Hemece Onepauus Xyprisygi
Kaspi.kz dyHKUMOHanNbIHAA Ke3aenmMereHi Typansl
xabapnanTblH TananTap MeH LUEKTeyrnep eckepinin, konma-
KON akwa any ywidH nanganabinybl MyMmkiH. Konma-kon
akwa TEeXHUKanbIK MYMKIHAIK 6onfaH Xarganga
3NeKTPOHALIK TYpAe WhifapbinFaH KapTa apkbinbl anbiHagbl.
©3re xafgavnapga NnacTuK KapTaHbl LUblFapy KaxkeTTi
Tanan 6onbin Tabbinagbl;
4.15. WoTt OGombiHWAa akwa aygapyfa >XoHe aKLiaHbl
ecenTeH webiFapyra GavnaHbicTel LLoT GoMbIHWA Kbi3mMeT
akbicbl Onepaums XyprisinreH catTeri TapudTepre can
TeneHepi.

4.2. KnueHt Kaspi-giH ©Oacka yMbiMaapgaH akwa Tycy

mMep3imMaepiH b6akpinayFa Hemece peTTeyre He akwa aygapraHbl

Oepxatenem QononHUTENbHOM KapTbl TexHu4eckun osepapadT
NOANEXUT HeMeAIeHHOMY noralleHunto KnmeHTtom.

3.16.C MoOMeHTa BO3HWKHOBEHUSI 00s13aHHOCTM MO ynnarte
BosHarpaxgeHnus no JoroBopy AeHbru, noctynawowme Ha Cuer,
HanpaBnsawTCA Ha onnaTty BosHarpaxaeHus Ha Tekyllylo aarty,
npu atom Kaspi camocTodTensHO onpegensieTcs nopsaok
onnatbl No TexHuyeckomy oBepapadTy W WMHbBIM NnaTexam,
nognexawum ynnate Knuentom. B cnyyae ecnun Knuent
onnayveaeT BosHarpaxgeHne 3a nepesbinyck [JononHUTENbHON
KapTbl, Cymma AeHer cnucbiBaeTcs co CuyeTta, AOCTYN K KOTOPOMY
ocyuecTenseTcs no Kapre, BbinyLeHHON KnneHTy.

3.17. Cpok gericteus KapTbl ykasaH Ha KapTte. B cnyvae, ecnu
KapTa BbinywleHa B 3neKTPOHHOM BWAe, CPOK [OEWCTBUSA
poBoauTca OO0 cBefeHus opgHuMm 13 KawanoB cBA3uM no
ycMmoTpeHuto Kaspi.

Kapta pencrteutenbHa Oo nocnegHero AHs (BKMHOYUTENbHO)

MecsLa 1 roaa cpoka ee 4encTBus, B T.4. B CrlyYae JOCTKEHUSA

[epxatenem gononHutenbHon kapTel 16 neTHero Bo3pacta 4o

AaTbl UCTeveHus cpoka aencteus [JononHUTENLHOW KapThbl, Npu

aToM JononHuTtenbHas KapTa hanbHenwemy

BbIMYCKy/NepeBbINYyCKy HE MOOJEXMT.

3.18. Kaspi yBegomnsieT KnueHTta 06 ucteveHnn cpoka 4enctems
KapTbl npy noceweHun KnueHtom Kaspi nnyHo nubo no ogHomy
13 KaHanoB cBsi3n no Bbibopy Kaspi, 3a 10 kaneHaapHbIX OHEN
00 OKOHYaHWsI CpOKa eé AenCTBUS.

3.19. JononHutensbHas kapta u Cyet no [lononHWUTensHON KapTe,

3aKpbIBaKOTCS:

1) B criydae 3akpbiTusi [JJononHutensHow kapTbl KnueHTom.
Mpu atom ocTtaTok ageHer Ha CueTe, OTKPbLITOM MO
[ononHuTenbHon kapTe, nepeBoantcss Ha  Cuer,
OTKPbITbIN No KapTe, BbiNyLeHHON Ha uMs KnneHTa;

2) B Cnyyae 3aknioyeHusa [loroBopa npucoeauHeHus K
obCcnyXnBaHWIoO NMaTexHoOW KapTbl M TeKywero cyeta
mexay Kaspi n [Jepxatenem OONONHUTENbHON KapTbl B
CBS3U C OCTWXKeHNeM UM 16 neTHero Bospacrta. [pu aTom
octatok AeHer Ha CueTe no [lonomHuWTenbHoOW KapTe,
nepeBoauTca Ha  GaHkoBckMn  cyeT  [epxartens
JononHUTENbHON KapTbl B Kaspi, OTKPLITLIN MO AOrOBOPY,
yKa3aHHOMY B HACTOSILLLEM MOAMNYHKTE.

4.Ycnosua OTKPbITUA N BeaAEeHUA CuyeTta

4.1. OcHoBHble ycroBusi BeaeHus Cuera:
4.1.1. Cuet oTkpbiBaeTca KnneHTy B AeHb Bbinycka KapThbl
KnueHnTty n (unn) epxaTtento 4OMONHUTENBHON KapTbl U (Mnn)
nony4veHusa Knnentom MNMNH-koaa;
4.1.2. NnauBmayanbHbin naeHTUMKaUMOHHbIM kog CuyeTta
npepoctaengaetca KnueHty opgHum wmn3 KananoB cBsian,
onpeneneHHsiM Kaspi;

4.1.3. CyeTr sgBNgeTCS  TEKyLUMM nvnm  TekyLwmum
crneumnanbHbIM (4118 N0cobuMn 1 (Mnn) couunanbHbIX BbIMMAaT), U
BeeTCs B Ka3axCTaHCKUX TEHre;

4.1.4. Oenbrn co Cyeta MoOryT ObITb MCMOMb30BaHblI ANS
pacyeToB Mo onepauuam ¢ KapTtow, Bkmo4Yas, HO He
orpaHuyMBasiCb OMNNaTton TOoBapoOB/yCcnyr B MNPeanpUATUAX
TOoproenu/cepeuca, ¢ Nomolbio TepMuHana, NocpeacTBoM
Kaspi.kz, Mob1nbHOro NpunoXeHns, a Takxke Anst nonyyYyeHust
Hanu4HbIX [eHer C y4yeTOM YCMOBMA W  OrpaHUYeHun,
npenycMoTpeHHbIX [loroBopom n (nnu) coobwaembix Kaspi
no KaHanam cBs3M, B T.4. O HEBO3MOXHOCTU COBEpLUEHUSA
cootBeTcTBylowen Onepauun, WnNn ecnu  coBepLleHue
Onepaumn He npegycmoTpeHo dyHkumoHanom Kaspi.kz.
MonyyeHne HanmuuHbIX AeHer nocpeactBoM  KapTl,
BbIMYLLEHHOW B 3NEKTPOHHOM BWAE, OCYLLECTBMSETCS Npu
HanMMuuM TEXHUYECKOW BO3MOXHOCTU. B uHbIX crniyyasx
HeoOXoAMMbIM YCMOBMEM SIBMSIETCA BbIMNYCK MIACTUKOBOM
KapTbl;

4.1.5. Onnata ycnyr no CyeTy, CBA3aHHbIX C 3a4YUCIIEHNEM U
cnucaHuem peHer no CueTty, OCyLWECTBNSAETCA COrMacHo
Tapudam Ha MOMeHT coBepLueHns Onepaunn.

4.2. KnueHT cornawiaetca ¢ TeM, 4YTo Kaspi He wumeeT
BO3MOXHOCTM  KOHTpONMpOBaTb UMW  perynvMpoBaTb  CPOKU



YWiH anblHaTbiH KOMMUCCUsiNapAblH, MeriepiHe acep eTyre
MYMKIHAIr )XOK eKeHiMeH keniceai.

4.3. Kaspi KnveHTTiH namgacbiHa KOrMa-Kosl >kacanMamnTbiH
TerneMMeH TYCKEH aKlWaHbl TWICTi Typae peciMaenreH Tenem
Ky>KaTTapblHbIH Heridivae ayaapagbl.

4.4. KnueHnT o3iHiH LWoTbiH KONMMa-kon akwameH Hemece
KOMNma-Kon akLachl3 TOCINMEH akLia cany apKbiibl TONTbipabl.
KocbiMwwa kapTa ywiH awbinfaH WoT kaspi.kz-Teri wekreynep
eckepinreHge, Tek kaHa Mobunbegi KocbiMLIara ayaapy apKbinbl
TonThipbinagbl. Kaspi  konma-kon — akwameH  Kaspi-giH
kaccacbiHga LWoTTel TONTHIPY Onepaumsacbl GoMblHLIA XaHe
Kaspi aHanbIcka LiblFapMaraH Tenem kaptachl apkbisibl LLIOTTbI
TONTbIpy OOWbIHLLIA KONMa-Komn »acanmawTblH aygapbimaap
acaraH kesfe Lekteynep 6enrineyre Kykpinbl.

45. Erep Llotka TyceTiH akwaHblH BanoTacbl LoTThIH
BantoTacbliHaH esrewle 6onca, Kaspi mymkiHAik GonfFaH kesge
TYCETiH aKlwaHbl anbipbacTtayra Kykbinbl xoHe Kaspi LWoTtka
aKwa aypapfaH caTTe Kaspi-giH iwki TananTapbiHa Cemnkec
OenrineHreH BanoTaHblH anbipbactay OGaFambl  GoMbIHWA
LWoTThIH BantoTackiHAa LWoTka akwa aygapagbl. Erep MymkiHAiK
bonmaca xoaHe/Hemece Kaspi-ge LUoTka TyceTiH akwaHbIH
BanTachbl yuwiH anbipbactay OGarambl GenrineHGece, Kaspi
Tenem KyxaTblH opblHoayaaH 6ac TapTyFa Kykbirbl. KnueHTt
aTanfaH TananTapmeH kenicegi.

5. TapantapablH MiHOETTEPI

5.1. Kaspi:
5.1.1. KnueHt Kaspi-re ©OTiHiw GepreH caTTeH 6actan
30 (oTbI3) 6aHK kyHi iwiHae KapTaHbl 6epyre Hemece Kapta
ANEeKTPOHAbIK TypAe LWblFapbiiFaH ke3ge, KapTaHbiH
JepekTepi Typanbl aknapatTel 6epyre;
5.1.2. KapTaHblH, aBTOpnaHyblH »aHe Kaspi-re Tuecini
ANEKTPOHAbIK KypbINFbliap XKYMECiHIH XyMbIC kabineTTiniriH
KamTamachol3 eTyre;
5.1.3. KasakctaH PecnybnukacbiHblH 3aHHaMacblHa XoHe
LWapTTelH TananTapblHa can TopTiNNeH >XoHe Mep3imae
KnneHTTiH LLoTbIHA akwaHbl ayaapyra;
5.1.4. KnueHTtke Kaspi-aiH kanaybl GoMblHIIA Ke3 KenreH
BarinaHbic apHanapbl apKbifibl 3MEKTPOHAbIK TOCiNMeH
Hemece Kaspi 6GenimweciHge Tapudptepre canm YsiHgi
kewwipme 6epyre miHaeTTeHeAi. Y3iHai kewipme 6epineTiH eH,
Ken ke3eH — y3iHai kewipme 6epineTiH KyHHIH angbiHOafbl
KeMm gereHpe 3 Xbin;
5.1.5. KnueHTke KapTaHbl nanganaHy epexeciHaeri xoHe
Tapudptepaeri 6apnbik esrepic Typanbel Kaspi-giH kanaybl
bonbiHWAa MblHagan Gip Hemece GipHele apicneH: KnueHt
Kaspi-re kenreH «ke3ge >xeke e3iHe, bavnaHbic
apHanapblMeH, Kaspi-giH onepaumsnblk  3angapblHa
xabapnaHngbipynap iny apkeinbel, coHgaw-ak Cantrapga
Xapuvsanay apkbiibl xabapnayra MiHOeTTeHea,.

5.2. KnueHrT:
5.2.1. Bapnbik Kbl3MEeT
TapudTepre can Teneyre;
5.2.2. lloT GowbiHWwa onepaumanapabl >XyprisreHi YLuiH,
erep onap xyprisinreHre geviH Kaspi-re KaptaHbel byraTtTay
HEMeCe OHblH KYLUiH >XOK Typanbl eTiHilw »ongaHbaca,
[aycbI3 TOPTINMNEH ecen anblpbICyFa;
5.2.3. [lepektep o3repreH, COHblH ilWiHAE TYPFLINbIKTHI
XepiHiH MeKeHXanblHbIH, TenedoH HeMiprnepiHiH, Xeke
GacblH  KyanaHablpaTblH  KyXXaTTblH,  COWKeCTeHAipy
HemipiHiH (PKCH) jeHe Kaspi-re OepinreH 6acka gOa
[epekTepiHiH e3repreHiHe OGannaHbICTbl Gapnblk >karoan
Typanbl Kaspi-re ocbiHOan esrepictep €eHris3inreH KyHHeH
Oactan 3 (yw) 6aHK KyHIHEH KewikTipmen xabaprayra;
5.2.4. TexHukanblk oBepapadTka xon 6epmeyre;
5.2.5. TexHukanblk oBepApadTThl YaKTbiNbl ©Teyre xoHe
TexHukanblk oBepapadTka (on 6ap 6onca) xon 6epreH
Xaraanga ecentenreH KOMUCCUSIHBI Teneyre;
5.2.6. KapTaHblH, KapTaHbIH hepekTemMenepiHiy
pepektemenepidibi,  OCH-kogblHbIH  KYNUSAMbINbIFbIHBIH,
cakTanyblH KaMTamacbI3 eTyre;
5.2.7. Kaspi-re KapTaHbl anbin Kotofa, byrattayra, Cton-
napakka esrisyre 6annaHbiCTbl 6apnblk LbIFBICTBI, erep
Kaspi KnneHTTiH KiHOCiHEH Hemece OHbIH 6acTamacbiMeH
OoCblHOAW apekeTTepdi KongaHca, Aaycbl3 opblHAanaTbiH
TOpTINMNeH eTeyre;

aKbICbIH KonaaHbICTarbl

NoCTynneHna aeHer u3 gpyrux OpFaHM3aLI,I/IIZ nnbo BNUATb Ha
pa3mepbl KOMMCCUI, B3MMaeMbIX 3a nepedncneHne geHer.

4.3. 3auncneHue pfeHer, nocTynuBwKMxX B nonb3y Knunenta
6e3HannyHbIM nnaTexom, npov3Bogutcs Kaspi Ha OCHOBaHWu
Hagnexawum o6pasom 0OPMITEHHbIX MITATEXHbLIX JOKYMEHTOB.
4.4. KnueHt nononHsetr cBov CyeT nyTeM B3HOCa [AeHer
HanNUYHbIMM unNu 6e3HannyHbIM nepedncneHvem. llononHeHve
CuyerTa, OTKPLITOro ans [JononHuTensHom KapThbl,
OCYLLIECTBNAETCA TONbKO NocpeacTBoM nepesoda B MobunsHom
NPUNoXeHun, ¢ y4eTom orpaHmdeHni Ha Kaspi.kz. Kaspi Bnpase
YCTaHOBUTb OrpaHu4eHnss 1M nuMuTel no Onepaumm no
nononHeHutio Cyeta HanNUYHbIMK AeHbramu B Kacce Kaspi u npu
ocyllecTBneHnn 0Oe3HanuyHblX NEepPeBodOB MO  MOMOSTHEHNIO
CyeTa nocpencTBOM MNNaTeXHOW KapTbl, HE 3MUTUPOBAHHON
Kaspi.

4.5. Ecnwu BanioTa noctynatowmx Ha CyeTt geHer oTnnyaeTcs ot
BantoTel Cyeta, Kaspi npu Hanuuum BO3MOXHOCTW Brpase
OCyLLIeCTBUTL OOMEH nocTynawLmux aeHer 1 3aumcnutb Ha Cuer
geHbrn B Bamote Cyeta no 0OMEHHOMY Kypcy BanioThl,
yCTaHOBINIEHHOMY B COOTBETCTBMM C BHYTPEHHUMU TpeboBaHNAMMK
Kaspi Ha MoMeHT 3audncneHusi Kaspi geHer Ha CueT. Ecnn
OTCYTCTBYET BO3MOXHOCTb M (Mnn) B Kaspi He ycTaHOBIEH Kypc
obmeHa pnsi BanioTbl nocTynatowmx Ha CueT aeHer, Kaspi
BrpaBe OTKa3aTb B UCMOMTHEHUN MIATEXHOro AoKyMeHTa. KnneHt
COrnaceH ¢ ykasaHHbIMU YCNOBUSMU.

5. O6a3aHHOCTN CTOPOH

5.1. Kaspi obsasyeTtca:

5.1.1. B Te4venne 30 (Tpuguatn) baHkoBCkMX AHeEN ¢ MOMeHTa
npepoctaeneHns KnueHtom B Kaspi 3asenenns nepegatb Kapty
unn nHdopmaumio o peksusutax Kaptbl, npu Bbinycke Kaptbl B
3MEeKTPOHHOM BUAE;

5.1.2. Obecneuntb aBTOpU3aumio Kapt u pabotocnocobHocTb
CMCTEeMbI 3NEKTPOHHBIX YCTPONCTB, NpMHaanexaiumx Kaspi;

5.1.3. Bauncnate geHbrn Ha CueT KnneHTa B nopsigke U Cpoku
cornacHo 3akoHopaTtenbctBy Pecny6nuku KazaxctaH 1 ycnosusam
HoroBopa;

5.1.4. MNpepocTtaBnatb KnueHty Beinucky no ycmoTpeHuto Kaspi
3MEeKTPOHHbIM cnocobom nobbiMn KaHanamu cBasu nubo B
otaeneHun Kaspi cormacHo Tapudam. MakcumanbHbIi nepvog
BbINWCKN — HE MeHee 3 neT, NpeaLecTBYOLWMX AaTe BbIMUCKK,

5.1.5. YBegomnsatb KnneHta 060 Bcex nameHeHusx B MpaBunax
nonb3oBaHuns Kapton n Tapudax OAHUM MNN HECKONMbKUMU U3
cnegyroLlwmx cnocoboB no ycmoTpeHuto Kaspi: npu nocelieHun
KnueHtom Kaspi nunyHo, nocpeactsom KaHanoB cBsA3W, NyTEM
pa3MelleHns obbsiBNeHU B onepauMoHHbIX 3anax Kaspi, a
Takke nytem nybnvkauum Ha CanTax.

5.2. KnueHT 0b6s3yeTcs:

5.2.1. OnnaynMBaTb BCE YCNyrM COMMAcHO [AEWCTBYHOLLMM
Tapudawm;

5.2.2. B 6e3ycrnoBHOM nopsgke Mpou3BOAMTb pacyeT 3a
coBepLueHve onepauumi no Cyety, ecnn Kaspi Ao 1x coBepLueHns
He ObINO HanpaBneHo 3asBneHne o OnokMpoBaHUM WUNu
aHHynupoBaHun KapTbl;

5.2.3. WHdopmumpoBaTe Kaspi B nucbmeHHOM Buge o060 Bcex
Ccnyyasax W3MEHEHUS! [OaHHbIX, B TOM YMUCrE CBSI3AHHbLIX C
M3MeHeHMeM agpeca MecTa NpoXuBaHUSA, HOMepoB TenegoHOoB,
OOKYMEHTOB, y4OCTOBEPSALUNX MNYHOCTb, UAEHTUDUKALMOHHOIO
Homepa (MWH) n gpyrux aaHHbIX, NnpegocTaBneHHbix Kaspi, He
nosgHee 3 (Tpex) BaHKOBCKMX AHEM C OaTbl BHECEHUS TaKuX
N3MEHEHUN;

5.2.4. He ponyckatb TexHnuyeckuii osepapadr;

5.2.5. CBOeBpEMEHHO BO3MeLLaTb TexHn4eckun oBepgpadT u
ynnaynBaTb HAYMCMAEHHYID KOMMUCCUIO B Crnyyae [OonyleHus
TexHunyeckoro osepapadTa (npy ee Hanuuun);

5.2.6. Obecneuntb coxpaHHocTb KapTbl, pekBusutoB KapTshl,
KoHpuaeHumanbHocTb MNMNH-koaa, UHBIX AaHHbIX, UCMONb3yeMblX
ans coseplieHns Onepauuii;

5.2.7. BoamewaTtb B 6e3ycrnioBHOM nopsake Kaspi Bce pacxogpl,
CBsA3aHHble C U3bsATUEM, brioknpoBaHvem KapTbl, BHECEHMEM B
Cron-nncT, ecnu faHHble aenctens Obinv npegnpuHaTel Kaspi no
BUHe KnneHTa unu ero nHuumnaTuBe;



5.2.8. Knnentke Tuecini emec akwa KnueHTTiH LLUoTbIHA
KaTe aygapbinFaH xarganga, 6yn Typansl Kaspi-re gepey
xabapnayra oHe Y3iHAi kelipMeHi anfaH caTTeH GacTan
Hemece Kaspi-goeH TuicTi xa3bawa xabapnamaHbl anfaH
coTTeH bGactan 3 (yw) 6aHk kyHi iwiHge LoTka kate
ayfapbinFaH akwaHel Kaspi-re kanTtapyra;

5.2.9. Kaspi-geH bannaHblc apHanapbl apkbifibl OCbl
Wapttel OGy3y Typanbl xabapnama anfaH Kesge,
KapTaHbl/kapTanapabl kongaHyabl Aepey TOKTaTyFa;

5.2.10. lotra KapTtaHbl navpanaHbin Ternem xacarnfaH
Kesfe KasblifFaH Tenem KyXaTblH OpblHAaYyFa KaXeTTi akwa
comMachbIHbIH 60MnybIH KaMTamachI3 eTyre;

5.2.11. KnueHTTiH/KocbiMLLa KapTaHbl yCTayLlWbIHbIH,
KiHoCiHeH Hemece KapTaHbl byFatTayra 6annaHbicTbl Kaspi-
OiH LWEKKeH LWbIfbiHaapbl MEH COT LUblFachbifiapbiH AayCbl3
TOpTINMNeH eTeyre;

5.2.12.KapTaHbl namganaHfaHbl YLWiH, COHbIH iWiHAe
KocbiMlwa kapTaHbl ycTaylwbl KocbiMwa kapTta GolbiHwwa
XyprisreH Onepauusnap yuwiH Kaspi-giH angbiHga Tonbik
KapXKbInblK XayankepLuinik aTkapyra xxeHe 6akbinayra;
5.2.13. Lot OGoWbiHWa onepauuanap >XypriareH kesge
KasakctaH Pecny6nukacbiHbliH 3aHHaMacbIHbIH, TananTtapbiH
cakTayra;

5.2.14. Kaspi-giH Tanan etyimeH KapTaHbl nawvganaHbin
XacanfaH BanwTa Tenempepi OGoWblHWAa pacTanTbiH
KyxaTtTapabl Kaspi-giH Tvicti TanabbiH anfaH KyHHeH 6acTan
3 (yw) 6aHK kyHi iwiHge 6epyre;

5.2.15. KapTaHblH  ypnaHfaHbl, KOfanfaHbl Hemece
pykcaTcbi3 namganaHbinfaHbl  Typanbl  Kaspi-re gepey
xabapnayra;

5.2.16. KapTtaHbl (CoHbIH iwiHae KocbiMiia KapTaHbl)
anasKTblK >xacay kayni Xofapbl engepae navganaHfaH
xarganga, KnueHt KapTaHbl anaskTbik xxacay kayni XofFapbl
engepae navganaHyblH TOKTaTkaH caTTeH bactan 3 (yw)
6aHK KyHi iwiHae KapTaHbl kanTa wbifapy ywiH Kaspi-re
OTiHilW  Oingipyre x8He kaWTa LWUblFapFaH CcaTTe
KongaHbinatelH  TapudTepre cenkec KapTaHbl KkanTta
LUbIFAPY aKkbICbIH Teneyre MiHOoeTTeHeA,.

ATanfaH TananTbl CakKTaMaraH »afganga >kKoHe OCblFaH
6avinaHbicTbl ocbl KapTa GolibiHWa anaskTelik Onepauusnap
TyblHOaFaHaa, KnueHT Kaspi-giH  6apnblK  LWbIFBICBIH,
coHpavi-ak Kaspi-re kenTipreH 3anangbl 4aycbl3 TapTinneH
etengi. LWapTTeiH MakcaTTapbl yLWiH anaskTbIK xacay kayni
xofapbl engepre Kaspi-giH CantrapbiHga Hemece XTX
caTTapblHAa KepceTinreH enaep xatagbl;

5.2.17. KasakctaH Pecny6nukacbiHbiH, KbINMMbICTbIK
XOMNMEH arnblHFaH KipicTepai 3aHoacTbipyFa (KblnbicTaTyfa)
KapcChl iC-KMMbIN Typanbl 3aHHaMacbliHa >oHe Kaspi-giH
TananTapbiHa cankec LWoTTel awyra xaHe KnmeHTTi
ColKecTeHAipyre KaxeTTi KyxaTtTapabl 6epyre;

5.2.18. Comachbl Kaspi 6enrinereH NUMUTTEH KO LUbIFbIC
onepauuscbiH XyprideTiH Oormkamabl KyHre [ewiH Kem
pereHge 3 Kymbic KyHi OypbiH Kaspi-re xabapnayra
MiHOeTTeHeni. AfbiMAaFbl  KyHr  nIMMuTTEep  Typansbl
aknapaTtbl Kaspi 9999 Hemipi Hemece www.kaspi.kz-Te
xabapnangbl;

5.2.19. Kacinkepnik, HOTapuaTTblK, aABOKATTbIK KbI3METTi,
aTkapy KyxaTTapblH OpblHAay OowblHWa, Meauauus
TopTibimeH gaynapabl peTTey GoMbiHIIA KbI3METTi Hemece
e3re KbI3MeTTi Xypridy MakcatbliHAa LLoTThl xoeHe KapTaHbl
nanpganaHbayra;

5.2.20. Kaspi KaptaHbl Oyrattay >xoaHe LWoTTel xaby
Typanbl xabaprnamaHbl ke3 kenreH bawnaHbiC apHacbiMeH
XOnJafaH xaraanaa xxaHe/Hemece xasbalua xabapnamaHbl
XonpgarfaHga, Kapta BOolbIHLLA Onepauusinapabl
Xyprisbeyre;

5.2.21. KocbiMwa KapTa ycTayllbl YLiH, COHbIH, iWiHAe
Mobunbai  KOCbIMWAHBLIH ~ MYMKIHAIKTEPIH  manganaHa
OTbIpbIN, KaXeTTi LwekTeynepai o3 OeTiHwe 6Genrineyre,
Kocbimwa kapTaHbl KnueHT KocbiMLua kapTaHbl ycTayLibiFa,
COHbIH, iWiHAe Bip yakbITTa XXymcayfa pykcat 6epeTiH coma
Lweringe TonbIKTbipyFa MiHAeTTeHeai.

6. TapantapablH KyKbIKTapbl

6.1. Kaspi:
6.1.1. Kaspi wmeH KnueHTTiH apacbiHga kacanfaH
wapTrapga KesgenreH TopTiNMeH >oHe argawnapga
KnueHTTiH WoTbiHaH xaHe (Hemece) Kaspi-ge allbinfFaH kes
KenreH 6aHKTiK LWOTbIHAH:
1) OnepauusinapgplH;

5.2.8. B cnyyae owwnbo4yHoro 3auncneHuss geHer Ha Cuet
KnueHta, He npuHagnexawmx KnveHTty, HesameanuTenbHO
yBegomMuTb Kaspi 006 aTom 1 B TedeHue 3 (Tpex) baHkoBckux gHen
C MOMeHTa noryyeHuss Bbinuckn unn ¢ MoMeHTa nonyyeHus ot
Kaspi COOTBETCTBYIOLLErO NMMUCbMEHHOrO  yBEOOMIEHUS
B03BpaTuUTb Kaspi owmnbo4Ho 3aumcneHHble Ha CyeT AeHbruy;
5.2.9. lNpwu nonydeHun oT Kaspi yBeAOMMNeHUs1 O pacTopXeHUK
Hactoswero [loroBopa KaHanamu cBsi3WM HesameanuTenbHO
npekpaTuTb nonb3oBaHve KapTton/amu;

5.2.10. O6ecneuntb cymmy fieHer Ha CueTe, Heobxoammyto Ans
UCMOMHEHU  NNaTeXHOro [OKYMEHTa, COCTaBfIEHHOro npwu
OCyLLeCTBNEHNN NnaTtexa ¢ ucnonssosaHvem KapTbl;

5.2.11. Bosmewatb B 06e3ycrOBHOM MoOpsiAke pacxodbl WU
cygebHble  u3gepxkn, noHeceHHble  Kaspi  no  BuHe
Knuenta/JepxaTens AONOMHUTENBHOW KapTbl MU CBA3aHHLIE C
BrnokvnposaHvem KapTbi;

5.2.12. KoHTponupoBaTb W HECTU TMOMNHYyI UHAHCOBYIO
OTBETCTBEHHOCTb Nepef Kaspi 3a ucnone3osaHne KapTbl, B T.4.
3a Onepaunn, cosepliaemble Mo [ononHUTENbHOW KapTe
Hepxatenem 4ONOMHUTENbLHOW KapTbl;

5.2.13. Tpu npoBegeHun onepauunn no CueTy cobnogatb
TpeboBaHus 3akoHodaTenbcTea Pecnybnukun Kaszaxcran;

5.2.14. TllpepocTaBuTb no TpeboBaHuo Kaspi
noateepxgatrolime  OOKyMEHTbl MO BamnioTHbIM - Nnatexam,
OCYLLECTBMNEHHbIM C Ucnonb3oBaHvem KapTbl B TedeHne 3 (Tpex)
BaHKOBCKMX [OHENW CO [OHS TMOMy4YeHUsl COOTBETCTBYIOLLENO
TpeboBaHus Kaspi;

5.2.15. HesameonutenbHo yBegomMuTb Kaspi O kpaxe, ytepe
UNWN HECAHKLMOHMPOBAHHOM MCNonb3oBaHuy KapThbl;

5.2.16. B cnyyae wucnonb3oBaHua  Kaptel (B T.M.
JononHuTenbHbI KapTbl) B CTpaHax C MOBbILWEHHBIM PUCKOM
MoLleHHu4ecTBa, KnneHT B TeueHne 3 (Tpex) baHkoBCkux oHen ¢
MOMEHTa npekpalleHus ucnonb3oBaHus KapTbl B cTpaHax cC
NOBbILLIEHHBIM PUCKOM MOLLEHHMYECTBa 0653yeTca obpaTutbes B
Kaspi ons nepesbinycka KapTsl u onnatutb nepesbinyck KapTel B
COOTBETCTBMM C [OENCTBYWOLWMMKW Ha MOMEHT nepeBbinycka
Tapudamn.

B cnyyae HecobniogeHnss ykasaHHoro TpeGoBaHus W npu
BO3HVMKHOBEHUW, B CBA3M C 3TUM, MOLLEHHMYeckux Onepauuii no
paHHon Kapte, Bce pacxogbl Kaspi, a Takke yuwep0,
NPUYMHEHHbIN  Kaspi, noanexut Bo3meweHuto KnveHTom B
6esycnosHom nopsgke. Ona uenen [oroBopa kK CTpaHam ¢
MOBbILEHHbIM PUCKOM MOLUEHHMYECTBA OTHOCHATCS CTPaHbl,
ykasaHHble Ha Cailitax Kaspi unu Ha cantax MIIC;

5.2.17. TMpepocTtaBnATb  [OOKYMEHTbI, Heobxoouwmble  Ans
oTKkpblTUsE CyeTa M npoBefdeHuss uaeHTudukaumm KnveHta B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Pecnybnuku KasaxctaH no
NpoOTMBOAENCTBUIO  neranu3auun  (OTMbIBAHMIO)  [OOXOAOB,
Nony4YeHHbIX NPECTYMNHbIM NyTeMm, 1 TpeboBaHusMu Kaspi;
5.2.18. YBepomutb Kaspi He meHee 4eMm 3a 3 pabouux AHsA 0O
npegnonaraemMov naTbl COBEpPLUEHMS PacXOAHOW ornepauuu,
CyMMa KOTOpPOW npeBbillaeT onpegeneHHbin Kaspi numuT.
MHdopmaums o nuMmnTax Ha TekyLulyro aaTy coobuiaeTtcs Kaspi no
Homepy 9999 unn Ha www.kaspi.kz;

5.2.19. He wucnomnb3oBatb Cuer wu Kapty B uensax
OCYyLLEeCTBIEHUSA npeanpuUHMMaTenbCKON, HOTapuansHown,
a[BOKaTCKON AeATENbHOCTbI0, AEATENbHOCTLIO MO UCMONTHEHUIO
MCMNONMHUTENbHBIX JOKYMEHTOB, MO YPEerynMpoBaHU CropoB B
nopsigke Meauaumm Unn MHoM AesTenbHOCTbIO;

5.2.20. He ocywectBnate Onepaumm no Kapte B cnydae
HanpaeneHus yeegomrieHus Kaspi o 6nokvposaHun KapTbl n
3akpblTK CyeTa NtobbiM U3 KaHanos cBsiau 1 (Mnun) HanpasneHus
NUCbMEHHOIO YBEAOMIIEHUS.

5.2.21. CamocTosTenbHo yCTaHaBnnBaTb Heobxoanmble
orpaHunyeHus ona Oepxatenst 4ONOMHUTENBHON KapTbl, B T.U. C
MCNonb3oBaHMEM BO3MOXHOCTEW MoOOUNBHOTO NPUNOXEHUS,
nononHATbL [JononHUTENBHYO KApTY B NpeAenax CyMMbl, KOTOPYHO
KnueHT paspeluaeT Tpatuth [epxaTento AoNoNHUTENbHOW KapTbl
B T.4. €ANHOBPEMEHHO.

6. NpaBa CTopoH

6.1. Kaspi BnpaBe:
6.1.1. N3batb nytem npsmoro aebetoBaHms co Cuyeta u
(vnu) nobbix 6aHkoBCKUX cyeToB KnneHTa, oTKpbIThIX B Kaspi
CYMMbI:

1) Onepauui;
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2) Kaspi-gin KbI3METi YLLiH TapudpTepre can
KOMUCCUANapablH COMachlH;

3) KaptaHbl ocbl LapTTbiH TanantapblH xaHe KapTtaHbl
nanganaHy epexeciH Oy3bin navganaHyablH HaTUXeCiHAOe
Kaspi-aiH WeKKeH ke3 KenreH LWbiFbIHAapbIH;

4) KnuneHTTiH LWoTbl 60MbIHIWA OHbIH NangacbiHa akwaHbIH,
KaTenecin TYCKEHiH KyanaHablpaTbliH OyxranTtepnik >xasba
aHblKTanfaH kKyHHeH ©Gactan keneci 6aHK  KyHiHeH
kewiktipmen KnueHtTiH LoTbiHa KkKaTe aygapbinfaH
KnueHTKke Tmnecini emec aklwa coMmachbiH;

5) KnueHTTiH Kaspi-aiH angbiHOarbl ke3 KenreH GepeLueri
Tikenen gebeTTey apkbinbl anyra;

6.1.2. Erep Kaspi-giH, KomMuceusinapsl Ternem
TancblpMmacbkiHga 6enek anbiHbaca, Kaspi-aiH KOMUCCUSACHIH
KnuentTiH WoTbiHa ecenke xa3yfa aygapbiifaH akwagaH
ycTan kanyra;

6.1.3. LoTka akwa ecenke »as3blnbin KOWbINFAH Xaraanaa,
KnuneHnTTiH akwaHbl LLloTKa ecenke xasyfa HyckayblH Kepi
KanTapyabl Kabbin anvayra;

6.1.4. WoTtTbl pebettereH kyHHeH Gactan KyHTi36enik 30
(oTbI3) kyH eTkeH coH Onepauus 6GowbiHWwa KnNUeHTTIH,
GepreH WwafrbIMbIH KapacTblpyFa kabbingamayra;

6.1.5. Knuent LWaptra xaHe KapTaHbl navganany
epexeciHae kesgenreH e3 MiHoeTTeMenepiH opblHaamaraH
xarganga, KnueHtteH KapTaHblH KofanFaHbl, ypriaHFaHbl
Hemece pykcaTchbi3 nanganaHbiiFaHbl Typansl
xabapnamaHbl anfaHga, KnnenTti LUoTbiHAaFb! akwacbiHa
TbIibIM canblHFaHAa HeMece KasakctaH Pecny6nukachiHbIH
3aHHamMacblHa caikec KnuneHTTiH LLoTbl GoMbIHILA LWbIFbIC
onepauusnapbl  TOKTaTblfFaHaa, llotka  KoMbInFaH
opblHOanmaraH Tanantap, Kaspi-giH angbiHgoa mep3imi
oTKi3inreH Gepellek 6onfFaH xarganaa, keniHHeH KapTtaHbl
anbin Kol xaHe ocbl LWapTTel GipXkakTbl COTTaH TbiC
TopTinneH Oy3bin HeMece aTanfaH apekeTTepci3 KapTtaHbl
OyraTTayra, coHaan-ak 6epeluek neH Typakcoi3ablk anbiObiH
eTeyiH Tanan eTyre;

6.1.6. Tenem kyxatTapbiHga Kaspi-giH ataybl, BCK
(6aHkTiK cerkecTeHAipy Koabl), KnueHTTiH, aepekTepi, xeke
coukecTeHaipy koabl, KnuewtTiH XKCH, ©6acka pa
AepekTemenepi OypbIC KepcCeTinMereH xafganga Hemece
uMdpmeH xoaHe asbawa asbiFaH akwa comacbiHAa
anwakTblkTap 6onca He Tenem BantoTachl HGAHKTIK LUOTTbIH
BantoTacblHa calkec kenmereH xarganga, Lot GonbiHLWa
onepauuanapabl XypridyaeH (Hyckaynapabl akLenTTeyaeH)
6ac Tapryra;

6.1.7. KnueHT KapTaHbl any ywWiH eTiHiw GepreH KyHHeH
b6actan kyHTi3benik 3 (yw) anpgaH actam Kaspi-re
KenMmereHae Hemece OTiHilLKe KON KoWFaH KyHHeH Gacrtan
KyHTi36enik 3 (yw) anmgpiH iwiHge OCH-koabH anmaraH
xarganaa, KaptaHbiH KyLiH xotoFa xoHe LUoTTbl xabyra;
6.1.8. Kapta GyraTTanfaH ke3ge Hemece OHblIH, KongaHbiny
mep3imi eTkeHae Lot GonbiHwa Onepauusnapabl (konva-
KON aklWaHbl any, Tayaprnap MeH KblI3MeTTepfiH aKbICblH
Terney xaHe T1.0.) TOKTaTa TypyFa;

6.1.9. Lot GombiHWA LWbIFLIC OnepauuanapbiH ToKTaTa
TypraHga Hemece KasakcTtaH Pecny6nukacbIHbIH
KongaHblCTafbl 3aHHamMachblHa colikec yoKineTTi
MeMInekeTTiK opraHaap Hemece TynrFanap LLoTTarbl akwara
ThIVbIM canfaH xarganaa, Knuentke tenemaik OnepaumsHol
ABTOpraHabIpyaaH xxaHe/HeMece oHbIH LLoTbiHaH akla any
onepauusnapbIH XypridyaeH 6ac TapTyra;

6.1.10. KnueHTtTeH KasakcTaH PecnybnuvkacbiHblH BanoTa
3aHHamacbliHa ceavikec Lot 6GonbiHWa onepaunanapabl
XKYPridyre KaxeTTi KykatTapabl 6epyiH Tanan eTyre;

6.1.11. TexHukanblk oBepAapadTka xon OepinreH kesge
ocbl Lot 6onbiHwa 6epinreH 6apnblk KapTaHbl 6yratTayra
Kykbinbl. Kaspi KaptaHbl byFatTay xaHe LoTka akwa cany
KaxeTTiri  Typanbl aknapattel  KnuneHtke BannaHbic
apHanapbIMeH XeTkisenj;

6.1.12. KaptaHbl nanganaHbin, ABTopnaHabIpy eTKisinreH
KYHHEeH Oactan kyHTi3benik 30 (OTbI3) KyHre AewniHri
mep3imge XTXK-paH xoaHe (Hemece) TKXK-gaH Tenem
KyKaTblH anfaHfFa [fgeniH  ABTopnaHablpy CcomacbiHAa
LoTTafbl akwaHel byFaTTayra;

6.1.13. KnueHTTiH aTtblHa awbinfaH LWoTTbiH  Xeke
colKecTeHaipy koablH OipxakTel TapTinneH e3repTyre,
LWapTtka >xoHe Kaspi-giH iWwki TananTapbiHa Calikec OChl
LLloTtTaH aKLUaHbIH KanabIfbIH KnueHTTiH, »XaHa

2) Komwuccun 3a ycnyru Kaspi cornacHo Tapudawm;

3) Nwobbix ybbITkKOB Kaspi, MOHECEHHLIX UM B pesynbTaTe
nonb3oBaHns KapTol ¢ HapyleHMeM YCrOBWUIA HACTOALLEro
[orosopa u MNpasun nonb3osaHna KapTon;

4) Owmnbo4YHO 3aumcreHHblXx geHer Ha CueT KnueHTta, He
npuHagnexawmnx KnueHTy, He nosgHee crneaymoLlero
BaHkoBckoro OHs co [pOHs obHapyxeHus OyxranTepckown
3anMcm no Cuyety KnuveHTa, cBugeTenbcTBylolwen o6
OLWMBOYHOM NOCTYNIEHUN AEHET B M0 NOMb3y;

5) JMobbix 3agomkeHHocTen KnveHTa nepen Kaspi B nopsiake
N crny4asix, NpeayCMOTPEHHbIX JOroBopaMu, 3akitoYeHHbIMN
mexay Kaspi u KnueHtom.

6.1.2. YpepxaTb kommuccun Kaspi n3 nepedncrneHHbIx ans
3aumncrnieHus Ha CueT KnueHTa pgeHer, ecnu komuccumn Kaspi
He BbleneHbl OTAENbHO B NATEXHOM NOPYYEHUN;

6.1.3. OTKNOHWUTL OT3bIB YKasaHusa KnveHTa Ha 3auncneHuve
AeHer Ha Cuyet, ecnu 3auncneHne peHer Ha CueT yxe
Npou3BeaEHO;

6.1.4. He npuHMmMaTb K pacCMOTPEHWIO MpPETEH3No Mo
Onepauuun, npeabsasneHHytlo KnveHtom no uctedenun 30
(TprauaTn) kaneHgapHbIX AHen ¢ gaTel AebeToBaHus Cyeta;
6.1.5. brnokvnpoBaTtb KapTy ¢ nocnegyowmmMm ee nsbsatmem u
pactopxeHnem [loroBopa B OAHOCTOPOHHEM BHecyneGHOM
nopsiake unu 6e3 ykazaHHbIX EeNCTBUIA, a Takke notpeboBaTb
noraweHns  3afOIPKEHHOCTM UM HEYyCToek B  cryyae
HencnosiHeHus KnueHtom CBOUX 0653aTensbCTB,
npegycMoTpeHHbIX [JoroBopoM 1 [MpaBunamy nonb3oBaHUsi
KapTton, nonydyeHnus yBegomnenuss ot KnueHta o0 yTepe,
KpaXke WnM HecaHKUMOHMPOBaHHOM Wcronb3oBaHun KapTsl,
HanoXeHus apecta Ha fAdeHbrn, Haxogdawmecs Ha Cuete
KnueHTa mnu npuocTaHOBMNEHWS PacXOAHbIX onepauuin no
Cuety KnuveHTa B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Pecny6nuku KazaxcTtaH HanmMuus HEMNCMNOMHEHHbIX
TpeboBaHu, npeabsBneHHblX Kk CueTy, NPOCPOYEHHON
3agormkeHHoCcTH nepep Kaspi;

6.1.6. OTkasaTb B COBepLleHMM onepauuni (B akuenTe
ykazaHu) no CueTy B crnyyae, ecnu B NNaTexHbIX
OOKYMEHTax He yKasaHbl nMb0 HenpaBuIbHO YKa3aHbl
HavMeHoBaHue Kaspi, BNK (6aHKkoBCKMI
NOEHTUDUKALNOHHbIN Koa), OaHHble KnneHTa,
nHAMBUAYanbHbIN naeHTudrkaunoHHeii koa, MMH Knuenra,
Opyrve pekBuauTbl, nMbO ecnu MMEKTCA pacXoXOeHus B
uMPOBOM M MPOMUCHOM HanUcaHUM CymMMbl AeHer, nnbo
BariTa nnatexa He COOTBETCTBYeT BanTe 6GaHKOBCKOro
cyeTa;

6.1.7. B cny4ae HesaBku KnueHta B Kaspi ana nonyyeHus
KapTbl B cpok 6onee 3 (Tpex) kaneHaapHbIX MECSLEB CO OHS
nogayu 3asBneHus nubo He nonyyenusi NMH-koaa B TeyeHue
3 (Tpex) kaneHOapHbIX MecsueB C Aatbl nognucaHus
3asBneHus, aHHynMpoBaTb KapTy u 3akpbiTb CueT;

6.1.8. lMNpuoctaHoBuTe Onepauum no CuyeTy (cHATME
Hanu4HbIX [OeHer, onnaTta TOBapoB M ycnyr v ap.) npu
6rokmpoBaHun KapTbl nnm ncte4yeHnm ee cpoka AencTBus;

6.1.9. Otkasatb KnueHnTy B ABTOpM3auMu nNNaTexHown
Onepauun u (Unun) B NpoOBEAEHMU onepauuii Nno M3bATUIO
AeHer c ero Cyeta B cnyyasx, kKorga pacxofHble ornepauum no
Cuety NPUOCTAHOBIIEHBI nm6o YNOMHOMOYEHHbBIMM
rocyfapCTBEHHbIMM OpraHamu Unv Nuuammn HamnoXeH apect
Ha [OeHbrn, Haxogdwmecs Ha CueTe, B COOTBETCTBUM C
OelcTBYOLWMM 3akoHoaaTenb,cTBoM Pecnybnuvkn KasaxcTa;
6.1.10. MNotpeGoBatb oOT KnueHTa npegocTaBneHus
OOKYMEHTOB, HEOOXoaUMbIX AN NMPOBEAEHUSA onepauui no
CueTy B COOTBETCTBMM C BasltOTHbIM 3aKOHOAATENLCTBOM
Pecnybnukn Kasaxcrah;

6.1.11. 3abnokupoBaTtb Bce KapTbl, BblAaHHbIE MO AAaHHOMY
Cuety, npu pgonyweHun TexHuyeckoro osepgpadrTa.
WHdopmauma o GnokupoBaHum KapTbl u HeobxogumocTu
BHeceHuss aeHer Ha CueT poBogutca Kaspi oo cBedeHus
Knnexta KaHanamu cessu;

6.1.12. bnokupoBatb Ha CuyeTe p[AeHbrM Ha CymMMmy
AsTopuzaumm go nonyyenus ot MIC wu (unu) CIIK
nnaTexHoro [OoKyMeHTa, cpokom gao 30 (Tpuauartm)
KaneHoapHblX AHEM C Aatbl npoBedeHus ABTopusauum C
ucnons3oBaHuem KapThbl;

6.1.13. B OJHOCTOPOHHEM nopsake N3MEHATb
UHAMBUAOYarNbHbIN MOEHTUUKALMOHHBIN Kofq, CuyerTa,
OTKPbLITOro Ha uMsa KnuneHTa, ocTaTtok AeHer ¢ IaHHOro cyeTa
nepeuncnutb Ha CyeT KnveHTa ¢ HOBbIM MHAMBMAOYANbHbIM



cavikecTeHaipy koAbl 6ap LoTeiHa aygapyfa Kykbinbl. Lot
HeMIipiHiH aTanfaH e3arepici Typansl KnueHTke MbiHagam 6ip
Hemece GipHelue apicneH: KnmeHT Kaspi-re kenreH kesge,
Kaspi-aiH onepauuanelk 3angapeiHa xabapnaHaeipynap iny
apkbinbl, bavinaHbic apHanapbl apkbinbl, coHaan-ak Kaspi-
AiH CanTtTapbliHaa )apusinay apkbinbl xabapnayra;

6.1.14. OcblHOan e3repictep KyLliHe eHreHre genid 15 (oH
6ec) kyH OypbiH Kaspi-aiH CantrapbiHaa )apusinay apKbinbl
LapTka >xoHe KapTaHbl nanpanaHy epexeciHe GipxakTbl
TOPTINMNEH e3repicTep eHrisyre;
6.1.15. Cawnttrapga apusanay apkbinbl  TapudTepre
Gip>xaKTbl TOPTINNEH e3repicTep eHridyre Kykbinbl. Kaspi
LapTka cam ocbiHOam easrepicTtep Typanbl xabapnaraH
coTTeH bactan 15 (oH 6ec) KyH eTkeHAe ea3repTinreH
TapudTep e3repTinreH TypiHae Aepey KyLliHe eHefq;
6.1.16. Kaspi OenrinereH NMMUTTEPAEH acbiN KeTKEHAE,
Kaspi-re Tenemgik >xxeHe 6acka Aa Kyxatrapabl, COHAan-aK
Kaspi Tanan €TKeH XaHe/Hemece KasakcTtaH
PecnybnukacbiHblH HOPMAaTMBTIK KyKbIKTbIK akTinepiHae
GenrineHreH, coHblH iwinae KasakctaH PecnybnukacbiHbIH,
3aHCbI3 KONMEH anblHFaH  KipicTepai  3aHAacTbipyra
(KbINbICTaTyFa) XaHe Teppopu3mMai KapXXbinaHablipyFa Kapchbl
iC-KMMbIN  Typanbl 3aHHamacblHOa Ke3genreH TapTinneH
XoHe HblcaHgapaa aknapatTbl 6epmereH xafgannapaa
LLloT GovbiHWa onepaunsnapabl XyprisyaeH (Hyckaynapgpl
akuenTTeyaeH) 6ac TapTyFa;
6.1.17. KnwueHT LapTTblH TanantapbliH Oy3faH Xarganaa,
KapTaHbl navpganaHyabl TOKTaTyfFa XeHe (Hemece) TokTaTa
Typyfa, COHOaW-ak OHbl KaWTa KannbliHa KenTipy4eH,
aybicTblpyaaH Hemece xaHa Kapta webiFapygaH 6ac
TapTyfa;
6.1.18. KaptaHbl ywWwiHWwi Tynfanapra OepreH ke3ge
KapTaHbl anbin anyra, WapTtTel BipxakTbl TopTinneH 6y3yra
*oHe KnueHtTeH Kaspi-re kentipinreH 6apnbik LWbIFbIHbIH
(woiFbicbIH) Kaspi-re eTeyiH Tanan eTyre;
6.1.19. KasakctaH PecnybnukacbiHbIH, 3aHHamarnblK
aKTiNnepiHiH TananTapbliHa cankec KrnMeHTTEeH 3aHCbI3
XOMNMEH arnblHFaH KipicTepai 3aHoacTbipyFa (KbinbicTaTyfa)
XOHe TeppopusMAi KapXKblnaHgpipyfa Kapcbl iC-KMMbIN
MakcaTblHAa Lot OonbIHLLA XKYprisineTiH 6aHK
onepauusnapbiHa KaTbiCTbl Ke3 KenreH aknapaT neH
KyKaTTbl (OFaH Koca, bipak wektenmMen) Tanan eTyre;
6.1.20. Kanta weirapraH catTte Kaspi LLapT 6onbiHWwa e3i
arHanbICka LWblFapaTblH  TeneM kapTodkanapbl YLUiH
KonpaHaTblH/ManganaHatblH  cMnatrtama  (CoHbIH  iWiHAae
Typi, yHKUMSNapbl, cunatbl, AW3aiHbl, TananTapsl,
TapudTepi keHe T.6.) GoibiHWa faHa KapTaHbl KaiiTa
weiFapbin, 6epyre;
6.1.21. Akwa Hemece LLoT OolbIHIWA akwa Kosranbicbl 1
XblngaH actam 6onvaraH xargavaa, KaptaHel GyraTTayra,
LWoTTbl xxabyra xaHe LapTThl Oy3yra;
6.1.22. CMC-cepBuC KbI3METIH KepceTyre He 3 kanaybl
OonbIHLWA, COHbIH iwiHae KnueHTTe Gepeluek Hemece LLoTka
KOWbIIIFAH ©3re opblHAanMaraH Tanantap, Kaspi-meH
HeMece YLUIHLI TylFanapMeH xacarnfaH Ke3 KenreH LapT
GonbiHWa MiHaeTTeMmenep 6onfaH xarganga, CMC-cepsuc
KbIBMETIH KOPCETYAi TOKTaTyFa;
6.1.23. Tenem opgepiH Hemece Tenem TanabbiH opbiHAAy
ywiH KnuventtiH WoTtbiHOa kKaxeTTi akwa 6onmaraHaa
Hemece XeTkinikcia 6onFaH ke3ae, TerieM opaepiHiH Hemece
Tenem TanabblHbiH ecebiH XKyprisyre >eHe OHbl anfaH
KYHHeH 6acTan 6ip XbInablH iWiHae cakTayFa;
6.1.24. ©3 kanaybl 6orbiHWa KnneHTke TKXK-HbIH XoHe
(Hemece) Kaspi.kz Tenem xywneciHiH KapTacblH wWhbifapyfa
KYKbIJbl.

6.2. KnueHTTiH:
6.2.1. Y3siHgi kewipMeHi arbiHa Gip peT TeriH anbin Typyfa
KyKbiFbl 6ap. KnueHTTiH Kanaybl 60WbIHILA KOckiMLA Y3iHAj
Kewipme GepinreH xarganaa, Y3iHai kewipme TapudTepre
cali akbinbl Herisge 6epineni. Kaspi YsiHgi keLlipMeHi
BainaHbic apHanapbl apkbinbl xongangbl, byn petTte
YWiHWi TynfanapablH  KYNus  aknapatka Kon  JKeTKisy
MYMKiHAIrIMEH GavnaHbiCTel  Oapnblk  KayinTi  KnueHT
KeTepeai;
6.2.2. KapTaHbl nampganaHy epexeciHge XoHe OCbl
LWapTTblH TanantapbiHOa ke3genreH TapTinneH KapTaHbl
OyraTTay Hemece OHbl OyFaTTaydaH LWbiFapy Typanbl
TananneH Kaspi-re eTiHiw 6ingipyre;
6.2.3. fJaynbl (CnunneH Hemece uyekneH) Onepauns
GoiblHWa warbiMabl LWoTTbl nebGeTtereH KyHHeH GacTan
KyHTiI36enik 30 (0TbI3) KyHHIH iWiHAe ongayfFa KyKbiFbl 6ap.

NAEHTUMDUKALMOHHBLIM KOAOM, B COOTBETCTBUM C [lOrOBOPOM U
BHYTpEeHHUMKN  TpeboBaHuamm Kaspi. O6  ykasaHHOM
nsmeHeHun Homepa CuyeTa yBegomuTb KnveHTta ogHum unu
HECKONbKMMW 13 Cregyowmx crnocoboB: Mpu MoceLleHnn
Knuentom Kaspi, nytém pasmelleHuss oObsiBNeHuid B
onepaumroHHbIX 3anax Kaspi, nocpeactsom KaHanos cBsian, a
Takke nytem nybnukauyum Ha Caritax Kaspi;

6.1.14. B OoOHOCTOPOHHEM MOpsiaKe BHOCUTb M3MEHEHMS B
Horosop u Mpasuna nonb3oBaHusa Kapton nytem nybnukaumm
Ha Cawvtax Kaspi 3a 15 (naTHaguaTtb) AHen OO BCTyNneHus
TaKknX U3MEHEHUN B cuny;

6.1.15. B 0OHOCTOPOHHEM MNOpPsSAKE BHOCUTb WU3MEHEHUs B
Tapudbl nytem nybnukaumm Ha Cantax. M3meHeHHble
Tapudbl BCTynatoT B CUy B UISBMEHEHHOM BU/E MO UCTEYEHUN
15 (naTtHaguaTv AHen) ¢ MOMeHTa yBedomneHus Kaspi o
Taknx U3MeHeHusx cornacHo [lorosopy;

6.1.16. OTkasaTb B COBepLleHUV onepauun (B akuenre
ykasaHui) no CueTy B chyyasx: MpPeBbILEHNS FMMUTOB
ycTaHoBrneHHbIx Kaspi, HenpeactasneHns Kaspi nnatexHbix
MU WHbIX AOKYMEHTOB, a Takke WHdopmauuMm B Mnopsake K
dopmax, Tpebyembix Kaspi u (M) yCTaHOBMEHHbIX
HOpMaTVBHBLIMUM NpaBoBbIMK akTamn Pecnybnmkn KasaxcrtaH,
B TOM 4ucrne npeaycMOTPeHHbIX 3aKoHofaTenbLCTBOM
Pecnybnnkn KasaxctaH o npoTMBO4ENCTBUMM Neranvsaumnm
(OTMbIBaHWNIO) [OXOAO0B, MOMYYEHHbIX HE3aKOHHbIM MyTeMm, U
hrHaHCMPOBaHMIO TEPPOPU3MA;

6.1.17. TlpekpaTuTb U (MnM) NPUOCTAHOBUTL MONb3OBaHWE
KapTtoii, a Takke oTka3aTb B €e BO30OHOBMNEHUU, 3aMeHe uUnm
BbiMycke HOBOW KapTbl B crniydasx HapyweHus KnueHTom
ycnosui [JoroBopa;

6.1.18. [lpw nepegaye KapTbl TpeTbMM NnLam n3batb KapTy,
pacTtoprHyTe [loroBop B OAHOCTOPOHHEM MOpsSAKe U
notpebosatb OT KnueHTa BO3MewleHus Kaspi Bcex
NPUYMHEHHBIX YObITKOB (pacxonos) Kaspi;

6.1.19. B cooTBeTCTBUM C TPeOOBaHNAMM 3aKOHOAATENMbHbIX
aktoB Pecnybnmkn KasaxctaH noTtpebosatb y KnuvenTa
nobylo  nHpopMaumMild U OOKYMEHTbI, OTHOCHALMECS K
npoBoauMbiM No CyeTy 6aHKOBCKMM Oonepaumsam, BKIYas, HO
He orpaHmyvBasicb, AnA  Ueflen  NpOTWBOAENCTBUA
neranusaumu (oTMbIBaHMIO)  OOXOAOB, MOMNyYeHHbIX
He3aKOoHHbIM NyTeM, U (PMHAHCUPOBAHWIO TEPPOPU3MA;
6.1.20. [llepeBbinyckaTb 1 NpegocTaBnATb KapTy TOnbKo Town
cneundvkaumm (B T.4. BuUAa, (YHKUMIA, XapakTepuUCTuK,
OusainHa, ycnosuiA, TapudoB U T.4.), KOTOpas Ha MOMEHT
nepesbinycka npuMmeHsieTcs/ucnonb3yetca  Kaspi  ans
3MUTMPYEMbIX UM NNATEXHbIX KapToyek no [forosopy;

6.1.21. B cny4ae oTCyTCTBMSA OeHer nMbo OBWXEHUS aeHer
no Cyety 6onee 1 roga 3abnokuposatb KapTty, 3akpbiTb CyeT
1 pacToprHyTb [loroeop;

6.1.22. Tlpepoctasnate ycnyry CMC-cepsuca, numbo,
npekpatuTb npepocTtaeneHne ycnyrm CMC-cepsBuca no
CBOEMY YCMOTPEHWo, B T.M. Mpu Hanmium y KnneHta
3aJ0/MKEHHOCTU UIMU WHBIX HEWUCMOSHEHHbIX TpeboBaHMA K
Cuety, obsizatensctB no nwbbiM goroBopam ¢ Kaspi vnu
TpEeTbMMM NMLaMu;

6.1.23. Tlpyn OTCYTCTBUM WM HEOOCTATOMHOCTM AEHer Ha
CyeTe KnuneHTta, He0OX0OUMBIX ANSA UCMOSTHEHWS NNTATEXHOIo
opAepa Wnu nnaTtexHoro TpeboBaHNsa OCYLLECTBNSATL YYET U
XpaHWUTb NNaTexHbIi opaep vunu nnatexHoe TpeboBaHue B
TEeYeHVe OJHOrO roaa co AHS ero Nony4veHus.

6.1.24. Tlo cBoemy ycMoTpeHuto BbinycTutb KnueHty Kapty
ClK v (vnn) MnatexHon cuctembl Kaspi.kz.

6.2. KnueHT nmeet npaBo:

6.2.1. OpgwH pas B mecsy nony4vaTb Beinvucky Ha 6ecnnaTHowm
ocHoBe. B cnyyae npegocTtaBneHns AOMOMHUTENbHON
Bobinucku no xenanuto KnveHTta, npegocTtaBneHne Bbinucku
OCYLLEeCTBNSETCA Ha MnaTHOW OCHoBe cornmacHo Tapudam.
Bobinucka Hanpaensietcs Kaspi KaHanamu cBssu, npu atom
BCE PUCKWU, CBA3AHHbIE C BO3MOXHOCTbIO AOCTyna TpeTbuX
nnuy K KoHMAeHUManbsHon nHgopmaumm, Hecet KnnexT;

6.2.2. Ob6paTtuTbcs B Kaspi c TpeboBaHueM o GriokMpoBaHum
unu pasbnokvpoBaHun KapTbl B nopsigke, NpeaycMOTPEHHOM
MpaBunamu nonb3oBaHnsa KapTol 1 ycnoBusiMm HacTosLWEro
[oroBeopa;

6.2.3. HanpaButb npeteHsutio no cnopHown Onepauuun (co
Cnvnom nnu ¢ Yekom) B TeveHmne 30 (TpyuauaTt) kaneHgapHbIX
OHen co gHst gebetoBaHus CuyeTta. B nmpotvBHOM crniydae



Onan 6GonmaraH »kafganmga  kyprisinreH  Onepauus
pactanfaH 6onbin ecenteneni xaHe KeniHri warsiMaapabl
Kaspi kabbln anmMaybl MyMKiH;

6.2.4. KapTaHbl Tancbipranga >xoHe Kaspi-meH 6apnblK
ecen aublpbicyabl KyprisreH ke3ge, LaptTel Gy3yra
H6acTtama keTepyre;

6.2.5. Kaspi-geH LUWapTttbiH 6.1-TapmafbiHbiH,  6.1.21-
TapmakwacbeiHa can WapTTel 6y3y Typanbl xabapnamaHbi
anfaH >xarganga, Kaspi-oeH xabapnamaHbl anFaH CoTTeH
b6actan 45 kyHHiH iwiHae xasbawa eTiHiwneH Kaspi-re
xabapnacyfa Kykbifbl 6ap. Kaspi kabbingaHfaH eTiHiLTiH

HerisiHae weLim kabbingan, KnneHtke
KaHaraTTaHAbIpbInFaHbl HeMece 6ac TapTbinFaHbl Typarnbl
xabapnangbl.

7. TapanTapubn-l XayankepLuisiri

7.1. Tapantap ocbl WapTtta ke3genreH e3 MiHOeTTeMeNepiH

opblHAaMaraHbl xaHe/HeMece TWICiHLIE OpblHAaMaFaHbl YLUiH

KasakctaH PecnybnukacbiHbiH KongaHbICTaFbl 3aHHaMachlHa

CONKeC xayankepLuinik atkapagbl.

7.2. Kaspi:
7.2.1. KnueHTTiH onepaumanapbl 6oMbiHWa 6aHK KyNUaChIH
Xapua eTKeHi YLWiH >kayankepwinik aTtkapagbl. ATtanfaH
onepauuanap 6GoMblHWA ManiMeTTep YLiHWI TynFanapfa
KasakctaH PecnybnukacbliHbiH 3aHHamacbiHaa 6enrineHrex
TopTiNMNeH faHa 6enrini 6onybl MyMKiH;
7.2.2. WlotTaH pebetTtenreH coma, coHpan-aKk ocblHAawn
onepauus OonbiHWAa GenrineHreH KoMMccUAnblK coma
Wweringe KaTe XyprisinreH onepauus ywiH xayankepLinik
aTkapapbl. byn xafgaviga Kaspi-aiH xayankepuiniri kate
XKYPri3ifireH onepauusiHbl XKOObIMEH >X8He aTarfaH COMaHbl
KanTapybIMEH LUeKTeneai.

7.3. Kaspi:
7.3.1. Erep vyuwiHwi Tapan KapTtaHbl akbl Teneyre
Kabblngamaca;
7.3.2. TexHukanblk cebentepre (OannaHbiC XeniCiHiH He
XKYMbIC icTeyi Kaspi-re GannaHbICTbI emMec
KOMMYHUWKaLUSTbIK XKababIKTbIH icTeH LWbIFYbIHA)
GavinaHbICTbl He YLWiHWIi TynfaHbiH Onepaums >xyprisyaeH
6ac TapTyblHa (COHbIH iWiHAe Gacka baHKTepaiH onepauns
XypridyaeH 6ac taptybiHa Hemece KaptameH xacanatbiH
onepauusnap HovibiHWa LekTeynep €HrizyiHe)
GannaHbICTbI cebenTtep 6oMbIHWa onepaumsiHbl
(Onepauusinapgbl) xypridyre MyMKiHAiK 6onmaraHbl YLUiH;
7.3.3. Kapta apkbinbl Onepaumsanapgbl XyprisreH kesge
KnuenttiH, KocbiMwa KapTaHbl  yCTaylbiHbIH  KaTe
apekeTTepi yLiH;
7.3.4. Xoranfan/ypnanvfraH KapTtaHbl OyfatTay Typansbl
TananneH Kaspi-re yakTbinbl oTiHiWw 6ingipmeyiHin cangapsl
YLUiH;
7.3.5. Tenem kyxattapbl KasakctaH PecnybnukacbiHbIH
3aHHaMacblHblH, ~ TananTapbl  Oy3bINbin  peciMaenreH
xafgavga, Lotka akwaHbl  aygapyabl  KewikTipreHi/
ayaapMaraHbl YLUiH;
7.3.6. Wottel awyra, KapTaHbl LWwbiFapyFa  KaxeTTi
Ky>KaTTapAblH TOMbIK NakeTiH 6epMereH xaraanaa, yakTbinbl
LWoTTbl awwnaraHbl xeHe KapTaHbl LWbiFapMaraHbl YLUiH;

7.3.7. KaptaHbl ycTaywsl 6onfaH engiH BanioTanbik
Hemece e3re e HOPMaTMBTIK LUEKTeynepi, CoHaau-ak
KapTaHbl namganaHbin KONMa-kon akwa any comacbliHa
6enrineHreH numuTTep KapTaHbl ycTayLbiHbIH Myaaenepi
kaHaan ga Gip gspexeae kamTbica;

7.3.8. BannaHbic apHanapbl apkbinbl Y3iHAi Kewipmenepai
XKOHe Ke3 KemnreH aknmapatTbl XibepreH kesge Kynus
aknapaTTblH, Xapus eTiny kayni yLuiH;

7.3.9. Kaspi WaptTtel Oy3y Typanbl xabapnafaH KyHHEH
GacTan Onepauuanapabl Xyprisyre MYMKIHLIKTIH,
6onmaraHbl YLUiH XayankepLuinik atkapmanabl.

7.4. KnueHT:
7.4.1. WapTTtei4 TananTtapblH, KapTaHbl, COHbIH iWiHAe
KocbiMwa kapTaHbl nanganaHy epexeciH bysraHbl yLiH —
Kaspi-aiH LEKKEH >XaHe OFaH KEeMTipinreH LbIFbICTap MeH
WbIFacbliNapbIHbIH TOMbIK KeNEeMiHAE;
7.4.2. XoranfaH/ypnanvfaH KapTaHbl OyfatTay Typansl
Kaspi-re yakTbinbl xabapnamayapblH cangapsl ywiH — Kaspi-
OiH LUEKKEH XXaHe OfaH KeMTIpifreH LWbifbIHAAPbIHbIH, TOSbIK
Keneminge;
7.4.3. llotka KaTe aypapbiFaH  akwadbl  Kaspi-re

coBeplueHHass Onepauusi cuMTaeTca MOATBEPXKAEHHOW, U
nocreaytoLme NpeTeH3un MoryT GblTb OTKIIOHEHbI Kaspi;

6.2.4. VHnummnposaTb pacTopxxeHue [JoroBopa npu ycrnosum
cAaun KapTbl 1 ocyLlecTBneHust Bcex pacyetos ¢ Kaspi;

6.2.5. B cnyyae nonyyeHus yeegomrneHus oT Kaspi o
pacTopxeHun [loroBopa cornacHo noanyHkTy 6.1.21. nyHkTa
6.1. [HoroBopa, obpatutbca B Kaspi C MUCbMEHHbIM
3asBrneHnemM B TeueHne 45 gHel ¢ MOMeHTa yBeOoMIIeHusi
Kaspi. Kaspi Ha ocHoBaHUW NPUHATOrO 3asBReHNs NpUHUMaeT
peweHne n ysegomnsaeT KnueHta o6 yagosnetsopeHun nubo
oTKase.

7. OTBeTCTBEHHOCTb CTOPOH

7.1. CTOpPOHbI HECYT OTBETCTBEHHOCTb 33 HEUCMONHEHUNE U (MrK)

HeHaanexatllee UCMOSTHEHNe CBOWX 006513aTenbCTB,

npeaycMOTPEHHbIX HacToswmMm [oroBopom, B COOTBETCTBMM C

OeNCTBYOLWNM 3akoHoaaTenscTBom Pecnybnukm KasaxcraH.

7.2. Kaspi HeceT OTBETCTBEHHOCTb!:
7.2.1. 3a pasrnaweHne 6aHKOBCKOW TaWHbl MO onepauusam
KnuenTa. CBeaeHns No yka3aHHbIM onepaumsiMm MOryT cTaTb
M3BECTHbIMM TPETbMM fMUaM He WHave Kak B MOPsaKe,
yCTaHOBMEHHOM 3aKOHOOATENbLCTBOM Pecny6nuku
KaszaxcraH;
7.2.2. 3a owmnboyHO NpoM3BeaeHHYH onepaumio B npegenax
cyMmbl, paebetoBaHHoM co CueTa, a TakKe CyMMbl
KOMMUCCUOHHBIX, YCTAHOBSMIEHHLIX MO TakKoW onepauuw.
OtBeTcTBEeHHOCTL Kaspi B 3TOM cny4vae orpaHuuMBaeTcs
OTMEHOM OLNBOYHO NPOM3BEAEHHON Onepaumm 1 BO3BPaTOM
yKa3aHHbIX CyMM.

7.3. Kaspi He HeceT OTBETCTBEHHOCTb:
7.3.1. Ecnn Kapta He Obina npuHATa K onnate TpeTben
CTOPOHOW;
7.3.2. 3a HeBO3MOXHOCTb npoBegeHus Onepauun no
TEXHUYECKUM MPUYMHAM (HEMCNPaBHOCTb NHUIA CBS3N NGO
KOMMYHUKauUmnoHHoro obopyaoBaHusl, paboTa KOTOpbIX He
3aBucuT oT Kaspi) nMbo no npuuvMHe oTkasa B COBEPLUEHWU
Onepaumn TpeTbMM nuUOM (B TOM u4ucre OTKase B
coBepLUeHnM onepauun nubo BBEAEHUU OrpaHUYEHUN Mo
onepauusam ¢ Kapton apyrumm 6aHkamu);

7.3.3. 3a owwubouHble pevicteus KnueHTta, [epxatens
OOMONHUTENbHOM  KapTbl Mpu  coBeplueHnn  Onepaunn
nocpeactesom KapThbl;

7.3.4. 3a nocneacTBusi HECBOEBPEMEHHOro obpalleHusi B
Kaspi ¢ TpeboBaHmem O OnOKMpoBaHWM YyTEpPSAHHOW/
yKpageHHomn KapThbl;

7.3.5. 3a 3agepxKy 3auucneHus/HesaymcrieHve [eHer Ha
Cuet B crnyyae odopMMeHNs MNNaTexHbIX [OOKYMEHTOB C
HapylleHnem TpeboBaHul 3akoHopaTenbcTBa Pecnybnvku
KasaxcraH;

7.3.6. 3a HecBoeBpeMeHHoe OTKpbiTve CuyeTa W BbINYCK
KapTel B cnyyae HenpeacTaBneHuMsi TMOJIHOrO nakeTa
HeobXoaNMbIX OOKYMEHTOB Ansi OTKpbiTusi CuyeTa, Bbinycka
Kapr;

7.3.7. Ecnn  BanmTHble WM WHblE  HOpPMaTWBHbIE
orpaHnyeHus ctpaHbl npebbiBaHua [epxatens Kaptel, a
TaKkke YCTaHOBMEHHbIE IMMUTbI Ha CyMMbl MOMAyYeHUs
HanW4HbIX AeHer ¢ ucnonb3oBaHuem KapTbl B kakon-nmbo
CTeneHu 3aTpOoHYNu UHTepechl aepxartensa KapTol;

7.3.8. 3a puck pasrnawleHus KOH(pmnaeHunansHom
uHdopMauum npu  nepecbinke  Beinucok  u noGon
MHopmaumm KaHanamm cesasu;

7.3.9. 3a HEeBO3MOXHOCTb npoBeaeHus Onepauuun ¢ gathbl
yBegomMneHus Kaspi o pactopxeHuu [Jorosopa.

7.4. KnnMeHT HeceT OTBETCTBEHHOCTb 3a:

7.4.1. HapyweHve ycrosum [orosopa, MpaBun
nonb3oBaHua Kapton, B T.4. [lepxxatenem SONOSHUTENLHON
KapTbl — B MOJSIHOM OObEME MOHECEHHbIX U MPUYUHEHHBIX
Kaspi pacxogoB v n3gepxek;

7.4.2. TlocneacteMs  HECBOEBPEMEHHOro  yBeAOMIIEeHUs
Kaspi o GnokupoBaHun yTepsiHHoW/ykpageHHon KapTtbl — B
NOrHOM 06 bEME NOHECEHHbIX Y MPUYUHEHHBIX Kaspi yObITKOB;

7.4.3. HeBoaBpaT B Kaspi AeHer, OLUMOOYHO 3a4MNCIEHHbIX Ha
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KanWTapMarFaHbl ywiH — KasakctaH PecnybnukacbiHbiH,
KongaHblCTafbl 3aHHamMacblHa CoWkec KkKaTe ayaapbinFaH
akwa MerepiHae;

7.4.4. Kaspi-re CbiiakblHbl yaKTbIfbl TONeY YLUiH;

7.4.5. KapTta GoWiblHLWa onepauusinapgbl XyprisreH kesge
KasakctaH Pecny6nuvkacbiHbiH BantoTa 3aHHaMachblH XaHe
3aHCbI3 XOMMeH anblHFaH KipicTepdi  3aHoacTbipyfFa
(KbINbICTaTyFa) XaHe Teppopu3mMai KapXKbiniaHablipyFa Kapchbl
iC-KMMbIN Typarbl 3aHHaMacblH cakTaMmaraHbl YLUiH;

7.4.6. KapTta xapamcbl3 6onbIn TaHblnFaH KyHHeH 6actan
KYHTi36enik 45 (kbipblk 6ec) KyHHiH iwiHge XTXX-fa xoHe
(Hemece) TKXK-fa Teneyre OepreH onepaunanapgbiy,
COMacCbIH yakTblfbl eTeyre;

7.4.7. KnneHtTiH, KocbiMwa KapTaHbl  yCTayLlblHbIH
KiH9CiHeH Kaspi-OiH LWeKKkeH LWhbIfbiICTapbl MeH COT
WbiFacbinapbiH eTeyre — Kaspi-re kenTipinreH 3anangblii
TOnMbIK KenemiHage;

7.4.8. KocbiMLWa KapTaHbl HEMece OHbIH AepekTemenepiH
navganaHbin, >KyprisinreH Oapnblk opekeTTep  MeH
Onepauusnap yLiH;

7.4.9. KnueHnt KapTtaHbIH xofFany, ypnaHy dakTici Typanbl
Hemece OHbI yoKineTTiK OepinmereH TYJIFaHbIH,
navpganadfFaHbl  Typanbl anfaw xabaprnaraHfa gemniH
KapTtaHnbl  pykcaTcbia  navganaHydblH — HaTWXeciHAae
TapanTapAblH LEKKEH LbIFbIHAaPbIH eTeyre;

7.4.10. TexHukanblk oBepapadTka xomn OGepreHi yLiH
TapudTepre can ap KyH YLLUiH;

7.4.11. lWoTTbl kacinkep, agBokaT, Xeke HoTapuyc
KbIBMETiH, COHAaW-aK >Xeke COT OpblHOAYLWbIChI, KaCiou
mMeamaTop KbISMETIH >Xypridy MakcaTblHO4a navpanaHfaHbl
YWiH — KenTipinreH 3anangblH TONblK KenemiHae
XayankepLuinik atkapagbl.

7.5. TapanTtap MiHgeTTemMenepiH TONblK Hemece ilWiHapa
opblHAaMaraHbl  YLWiH, erep O  EHCEepINnMenTiH Kyl
XargannapblHbIH: Cy TaCKbIHbIHbIH, XXep CiNnKiHiCiHIH aHe e3re
TOTEHLWE (KOHe OcCblHOAM Kafgawnapga angbiH - anyra
6onmanTbiH Xargavinapablh, cangapebl bonca,
XayankepuinikteH 6ocaTtbinagbl.

7.6. Kaspi WapT TanantapblHbIH TUICIHLWE OpbIHAANMaraHbI
YWiH 3aHHamMaja avikblHOanFaH Typakcbi3ablK anbibbiH (3aHabI
TYpakcbI3ablk arblbbiH) Teneyai Tanan eTyre KyKbinbl.

8. LUapTTbIH KONAaHbIy Mep3iMi, OHbI
e3repTy XaHe by3y

8.1. Wapt KnueHTtTiH atbiHa LUoT awbinFaH KyHi, an OTiHiw
6epreH caTtTe Kaspi-ge Lot 6onfFaH ke3ge ocbiHaanm OTiHiwTe
KepceTinreH KyHHeH GacTan xacanfaH 6onbin caHanagbl.

8.2. MbiHa Herizgep GoWbIHLLA:

8.2.1. baHKTiK WOTTapfa Kbl3MeT kKepceTy Typarbl
3aHHaMaga kepceTinreH Herisgep OoMbiHWa, Oyn peTTe,
erep KasakctaH PecnyGnukacblHbIH 3aHHaMacbiHOa e3reci
6enrineH6ece, Kaspi Knnentke LoTThl xaby xaHe LLUapTTbl
6y3y Typanbl xabapnama xongamangpi;

8.2.2. Kaspi-giH Hemece YLLiHLLi TynfFanapabiH,
opblHAanvaraH TananTapbl GonmMaraH ke3ge, KnueHTTiH
WoTTel xaby (Wapttel 6y3y) Typanbl KnueHTTiH Konbl
KOWbIFaH eTiHiWwi 6ap 6onfaH ke3ge;

8.2.3. bannaHbic apHanapbl apkbiibl LLoT neH KaptaHbl
»)aby GoWMbIHLLA iC-9peKkeTTep XacanfaHaa;

8.2.4. Kaspi KbIMMbICTbIK >ONMMEH arnblHFaH KipicTepai
3aHOgacTeipyfa  (KbiMbiCTaTyFa)  XkeHe  Teppopuamai
KapXblnaHablpyFa Kapcbl iC-KMMbIN  Typanbl 3aHHamaga
Ke3aenreH Herizgep GovblHWAa LLoTThI XankaHFa AeniH yLu
KYHHEH KewikTipmen KnueHTtke xabapnan, LoTTbl xabyra
KYKbInbl;

8.2.5. KnueHt KapTtaHbl KanTa weifapygaH 6ac TapTkaH
ke3ne Hemece Kaspi aTanfaH Heriz GovibiHwa LUapTThl
Oy3aTbiHbl  Typanbl KnueHTke xabapnaraH xarfgavaa,
KapTaHblH KOnmAaHbily Mep3iMi askTanFaHHaH KewiH Oip
anablH iWiHge KavTa WbiFapbliMaraH kesae;

8.2.6. CoHfbl Onepauusi XyprisinreH KyHHeH OGactan 1
XblngaH actam akwa He Lot GoiblHWa akwa Kosfanbicbl
b6onmaraH xafganaa;

8.2.7. KasakctaH Pecny6nuvkacbiHbIH KongaHbICTafbl
3aHHamacblHAa Kke3genreH esre Herisgep OonbiHwa Kaspi
WapTTbiH KonaaHbiCbiH TokTaTagbl, an KnueHtTiH LLoTbiH
xabagpl. KasakctaH PecnyGnukacbiHbiH KongaHbICTarbl

7.6. Kaspi
onpeferneHHon 3aKkoHOOATeNbCTBOM (3aKOHHOW HEeycTOMKM) 3a
HeHaanexallee ncnonHeHve ycnosun [lorosopa.

C4yeT — B COOTBETCTBUMN C 3aKOHOAATENBLCTBOM PeCFIy6J'IVIKVI
KasaxcTaH B pa3mepe OLIMBOYHO 3a4MCEHHbIX AEHET;

7.4.4. CBoeBpeMeHHyto onnaTy BosHarpaxaeHus Kaspi;
7.4.5. HecobnwogeHune BantOTHOro 3aKoHogaTenbCcTBa
Pecny6nukum KasaxctaH " 3akoHo4aTenbCcTBa o]
NpoOTMBOAENCTBUN neranusauun (OTMbIBaHWIO) [OOXOAOB,
MOMyYeHHbIX HEe3aKOHHbIM nyTeM, U  (UHAHCUPOBaHUIO
TeppopusMa npv nposegeHuu onepauun no Kapte;

7.4.6. CBOEBpPEMEHHOE BO3MELLEHMEe CyMM ornepauuin,
npeactasneHHolx MMC u (unu) CIK k onnaTe B TeyeHune 45
(copoka nsaTU) KaneHgapHbIX AHEN co AHA npusHaHus KapTbl
HeOencTBUTENbHOWN;

7.4.7. BoamelleHne pacxogoB M CyAebHbIX  U3OepiKek,
noHeceHHolx Kaspi no BuHe Knwuenta, [epxartens
OOMOMHUTENBHOW KapTbl — B MNOMNHOM obbeme yulepba,
npu4mMHeHHoro Kaspi;

7.4.8. 3a Bce pewnctBua n Onepaunu, COBEPLUEHHbIE C
ucnono3oBaHnem  [lononHuTenbHOM  KapTbl unu  ee
PEeKBM3NTOB.

7.4.9. BoamelleHne yObITKOB, MOHeCEeHHbIX CTOpoHamu B
pesynbTaTe HeCaHKLUMOHUPOBaHHOIO 1cnonb3oBaHus KapT o
nepsoro ysegomneHus KnueHta o akte XULLEHUs, Kpaxwu
KapT nnu ncnonb3oBaHus ee HeynomHOMOYEHHbIM fNLIOM;

7.4.10. [onyuweHne TexHudeckoro osepapadra 3a Kkaxablii
OeHb cornacHo Tapudawm;

7.4.11. 3a ucnonb3oBaHue CyeTa B LENAX OCYLLECTBIEHUS
npeanpuHMMaTenbCKoNn, aJBOKaTCKOMN, YyacTHOM
HOTapuanbHOM [OEeATenbHOCTU, [OEeATENbHOCTM  YaCTHOro
cynebHoro ucnonHuTens, npocgpeccnoHansHOro meguartopa u
WHOW [esATeNnbHOCTbI0 — B MOSIHOM OObeme MPUYMHEHHOTO
ywepba.

7.5. CTOpOHbI 0CBOOOXOAOTCA OT OTBETCTBEHHOCTU 3a MOMHOE
nnn YyactnyHoe HeuncnosrfiHeHune 06ﬂ33TeJ'IbCTB, €eCInn OHO ABUINOCb
cneacTBmMeM
HaBoOAHEHUd, 3emMneTpAaceHnsa n UHbIX l-IpGSBI:I‘-IaIZHI:IX n
HenpeaoTBPaTUMbIX NMPU AaHHbIX YCNOBUSIX 06CTOSTENLCTB.

06CTOSATENBCTB HenpeoaonMmoii cUnbl:

Brnpase TDEGOBaTb ynnatbl HGYCTOVIKVI,

8. Cpoku oencTBuSA, USMEHEHME U
pacTopxeHue [JoroBopa

8.1. [loroBop cuMTaeTcs 3aKN0YEeHHbIM B JeHb OTKPbITUSI Ha UMSI
Knuenta Cueta, a npu Hanuumu B Kaspi CyeTa Ha MOMEHT
nopayn 3asiBNeHus — ¢ Aatbl, yKazaHHOW B TakoM 3asiBNeHuu.
8.2. [einctene [oroeopa npekpawaetcs, a Cuetr KnueHTta
3akpbiBaeTca Kaspi No cnegyowmmMm OCHOBaHUSAM:

8.2.1. YkasaHHbIM B 3aKoHoAaTenbCTBE MO 06CNyXMBAHWUIO
6aHkoBckux cyeToB. Mpu atom yBegomnenne Kaspi KnneHty
0 3akpbitum CueTa un pacTopkeHun [oroBopa He
HanpasnseTcs, ecnm MHOe He yCTaHOBMNEHO
3akoHopaTenbcTBoM Pecnybnukn KasaxcraH;

8.2.2. Hannuue 3agaBnenunss KnueHta o 3akpbitum CueTa
(pacTtopxxeHnn [oroeopa), nognucaHHoro KnueHTom, npwm
YyCNoBUM OTCYTCTBUS HEMUCTONHEHHbIX TpeboBaHui Kaspi
nmMbo TpeTbux nuu;

8.2.3. OcyuwlectBneHns gencrsuMm no 3akpbiTuio CueTta wu
Kaptbl KaHanamu cBa3sw;

8.2.4. Kaspi Bnpaee 3akpbiTb CueT, yBegomuB KnueHTta He
nosgHee 4YemM 3a TpU OHA A0 AaTbl €ro 3akpbiTus, no
OCHOBaHUAM, MpeayCMOTPEHHbIM 3aKoHOA4ATENbCTBOM O
NpoOTMBOAENCTBUM neranu3auun (OTMbIBaHWIO) [AOXOAOB,
MOMyYEHHbIX MPECcTynHbIM nyTeM, U  (UHAHCMPOBAHWUIO
TEpPPOpPU3Ma;

8.2.5. lNpn oTkase KnueHTa oT nepesbinycka KapTbl unu
HeOoCyLLeCTBNEHNM NepeBbINycka B TeYeHne O4HOro mecsiua
rnocne wucTteuyeHnss cpoka pJencteua Kaptbl, B crnyyae
yBegomneHusa Kaspi KnueHta o pactopxxenun [JoroBopa no
yKasaHHOMY OCHOBaHMWIO;

8.2.6. B cnyyae otcyTcTBMSA AeHer nubo ABMXEHUS OeHEr No
Cuety Gonee 1 roga C pJaTbl NPOBEAEHWUst MNOCNeAHewn
Onepauwny;

8.2.7. Mo WHbIM OCHOBaHUAM, npenycMoTPEHHbIM
OeNCcTBYOWMM 3akoHoaaTenscTBoM Pecny6nvkm KasaxcraH.
BakpbiTne CuyeTta ocyulecTBnsieTcd He nosgHee, Yyem 3a 30
paboumx OHeW c patbl nogjayn 3asieneHust KnuveHta, 3a
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3aHHamacbliHga, LUWapTTelH TananTapbiHOa —ke3genred
Xafgannapgel kKocnafaHga, coHpgam-ak Tumicti XTXK xaHe
(Hemece) TKX e3re, KnueHtTiH Teneyi yuwiH LoTTa
KepceTinyi Thic onepauuanapabiH, comacblH XTXK-Fa xeHe
(Hemece) TKXK-ra 6GepyaiH HefypnbiM y3aK Mep3iMiH
GenrinereH xaraanga, Wot KnueHT eTiHilw GepreH kyHHeH
6actan 30 XyMbIC KyHiHEH kellikTipmen, Bipak ke3 KenreH
Xarganga KnneHT eTiHiw 6epreH kyHHeH 6acTan kyHTi3benik
45 KyHHEH acnanTbliH Mep3iMae xabbinagpl.
Byn pette LWoT xabbinFaH kyHHeH GacTtan, an KnueHTTiH
Kaspi-gi4 angpiHga opblHOanMaraH — MiHaeTTemenepi
OonfaH »karganga, oOcbiHAAW MiHOeTTeMenep TOnbIK
Kenemae opblHOAnNfFaHHaH KeniH >aHe Oapnblk ecen
anblpbicy asikTanFaHHaH kewiH LapT OyabinFaH Gonbin
caHanagbl.
WapTtteiH 8.2.1., 8.2.4., 8.2.5., 8.2.6-TapmakwanapbiHga
atanfaH Herisgep 6ovbiHWwa Lot xabbinFaH >xarganga,
KnueHTt Kaspi-re LWoTTbl xankaH kyHi LWoTTa TypraH akwa
kanabiFbiH KnneHnTTiH Kaspi-ae awbinfaH ke3 kenreH 6aHKTik
LWOTbIHa ayaapyra TancelpmacbiH 6epegi.
8.3. Lapt 6ysbinfaH kesge:
8.3.1. Lot GoMbiHwWa akwa kanabiFbl KnveHTke konma-kon
aKwameH Gepineni Hemece KnneHT o3 GeTiHwe KnueHTTiH
Ke3 KenreH woTbiHa ayaapagbl He Kaspi KnveHTTeH kenin
TYCKEH  9MeKTPOHAbIK  HblCaHAafbl  Hemece  Kafas
TacbiMangarblwTarbl HyCkayfFa conkec KnmeHTTiH kes3 kenreH
GaHKTiK LIOTbIHA ayaapaabl;
8.3.2. Kaptafra KbI3MeT KepceTKeHi ywiH KnueHt TenereH
Cbliakbl KavTapbliManabl;
8.3.3. KnuenTTiH Kaspi-giH angbiHaarbl 6apnbik 6epeLueri
eTenyre Tuic.
8.4. lapTtka cevikec Kaspi OGipxakTbl TopTiMNEH eHri3eTiH
esrepictep MeH TOMbIKTbipynapabl KocnaraHga, LUapTTbiH
6apnbIK e3repici MeH TOMbIKTbIPYbI, erep onap xasbawua Typae
)acarica xaHe ofaH Koc Tapan kon Kolca, xapamzabl 6onagbl.
KasakctaH PecnyGnukacbiHblH KOMAaHbICTafFbl 3aHHaMacblHa
e3repicTep MeH TOMbIKTbIpyriap eHri3inreHae, COHbIH iWiHae
XTX-HbIH xaHe (Hemece) TKXK-HbIH epexenepi MeH XyMbIC
pacimgepiHe LapT 6GombiHwa TapanTapablH apacbiHAarb!
KYKbIKTBIK KaTblHACTapblH KaMTWUTbIH ©3repicTep eHrisinreH
Xarganga, WapTTelH epexenepi e CaunkeciHwe e3repTinreH
Hemece TonbIKTbIpbiFaH 6onbin caHanagbl. KapTtaHbl kainTa
Wwirapyfa apbi3 (eTiHiw) 6epin, Knuent WapTka KapTaHbl kanta
WbiFapyFa eTiHiW 6epreH KyHri KonpaHbicTarbl TapudTepain
KonaaHblnaTbiHbIMEH >x8He TapantapablH kenicimimeH LapT
KepceTinreH Oeniringe e3reptinreH Gonbin caHanaTbiHbIMEH
Keniceni.
8.5. Kanta eHriginreH akbinbl kpiameTTep LWapTtTa kepceTinreH
TopTiNNeH kepceTineai.
8.5.1. Kaspi Wapt xacanfaH catTe WapTTa kesgenvereH
XaHa KoCbIMLUa akblnbl KbI3METTepai YCbiHFaH >xardanaa,
Kaspi BarnaHbic apHanapbimeH, CanTrapaa ocbiHAaw )aHa
KbI3METTepAi kepceTy TananTapbiH OpHanacTbIpy apKbinbl
KnueHTke KocbiMia Kbl3MeT kepceTydi (KOCyabl) YCbIHY
Typanel xabapnama xongamgel. KnueHTke KocbimMLua
KbI3MeT kepceTy (kocy) KnueHT KbiameTTi any GowbliHwa ic-
apekeTTepai xacay, LllapTra kesgenreH TacingepMmeH
aknapaTTbl cypaty, bannaHeic apHanapbl apKbibl KbI3MeT
KepceTyai pactay CUSKTbl XapusinaHfaH KOCbIMLIA Kbl3MeT
KepceTy TanantapbiHAa Ke3[enreH apekeTTepai aHe e3re
e apeKeTTepi XacaraH Xafganna xysere acblpbiniagpl;

8.5.2. KanTa eHrisinreH TeriH kbiamettep Kaspi kepceTkeH
KYHHeH ©actan kepceTinegi, 6yn petre Kaspi o3 kanaybl
6ovibiHWa Ke3 kenreH TacinveH KnneHtke xabapnangpi.

8.6. Kaspi LWapTtTelH TananTapblHa e3repictep Hemece
TONbIKTbIPYNap eHrisreH xarganaa, Knvent WaptTel GysraHbl
YWIiH KOCbIMLIA KOMMUCCUSI Tenemen, ocblHOaW e3repicTtep
Hemece TOMbIKTbIPYNap €eHridinreH KyHre peniH Kaspi-re
xasbawa xabapnama xongan, LWaptran 6ac TapTyra KyKbinbl.
Knuent  Onepauusinapabl  xyprisin,  lWapTTeiH  xaHa
TananTapbIMeH KeniCKeHiH pactangbl.

9. Epekwe Tanantap

9.1. Cayna xaHe cepBUC KOCIMOpPHbl MeH KnueHTTiH

WCKMIOYEHNEM CrydaeB, NpeayCMOTPEHHbIX OeWACTBYHLLMM
3akoHofaTenbcTBoM Pecnybnuku KasaxctaH, ycnosusimu
[oroBopa, a Takke, ecnu cooTtBeTcTBytowen MIMC un (nnn)
CIMNK ycTtaHoBneH WHOW, Goree ONUTENbHbLIA  CPOK
npeactasnenns MMC wu (unu) CIMK cymm onepauui,
nognexawmx oTpaxeHuto Ha Cyete, k onnate KnveHTom, HO
B nobom cnyvae He Gonee 45 kaneHgapHbIX OHEW C AaTbl
nogaym KnneHtom 3asBneHus.

Mpu atom [doroeBop OyaeT cumTaTbCA pacToprHyTbiM C AaThl
3aKkpblTua CueTa, a B Crnyyae Hanuuus HEWUCTNOMHEHHbIX
obsaszatenscTtB KnueHta nepeg Kaspi — nocne vcnonHeHus
Taknx obsizaTenbCcTB B MOMTHOM o6bemMe U 3aBepLUeHUs Bcex
pacyeTos.

B cnyuae 3akpbiTs CyeTa No OCHOBaHWAM, YKa3aHHbIM B ..
8.2.1., 8.24., 8.25., 8.2.6. [loroBopa, KnueHT gaet cBoe
nopyyeHne Kaspi Ha nepeuncneHuve octartka geHer Ha Cuerte,
umerollerocs Ha paty 3akpbitua  Cuyeta, Ha mobon
OaHkoBckuin cueT KnneHTa, oTKpbIThI B Kaspi.

8.3. Mpwm pacTtopxeHun [Jorosopa:
8.3.1. Octatok peHer no Cyety Bblgaetca KnueHty
HanW4yHbIMM  OEeHbraMu WM MepeBoaMTCca  Ha  mobon
6aHkoBckui cyeT KnneHta camoctoaTenbHo KnveHTom nmubo
nepesogutcs Kaspi Ha nwobon GaHkOBCKMA cyeT B
COOTBETCTBUM C nocTynuBwuM OT KnmeHTa ykasaHvem B
3NEeKTPOHHOW hopMe Unm Ha OyMakHOM HOCUTEnE;
8.3.2. BosHarpaxgeHue, ynnayeHHoe KnueHTtom 3a
ob6cnyxusanve KapT, He Bo3BpallaeTcs;
8.3.3. Bcs umerowasca 3agomkeHHocTb KnveHTa nepeg
Kaspi nognexvr norawleHuto.
8.4. Bce nameHeHus 1 gononHeHus K [loroBopy AeACTBUTENbHbI
Npuv COBEPLUEHUN UX B MUCbMEHHOM BUAE U NognnucaHnum obevmm
CtopoHamu, 3a WCKMIOYEHWEM W3MEHEHUA U [OMOJTHEHWHNA,
BHOCUMBbIX Kaspi B 0AHOCTOPOHHEM MOPSiAKE B COOTBETCTBUM C
OoroBopom. B cnyyae BHeCeHWsi U3BMEHEHUI WU LOOMNOSIHEHUN B
3akoHogaTenbctBo Pecnybnukn KasaxctaH, B TOM u4ucne
n3MeHeHu B npasuna n npouenypsl paéotel MIMNC n (nnu) CIK,
3aTparMBaloWwux npaBooTHoWeHus Mexagy CrtopoHamu no
[oroBopy, cuMTalOTCA COOTBETCTBEHHO W3MEHEHHBIMU UMK
OOMNONHEHHbIMY U nonoxeHus [Jorosopa.
Mopaven o6paweHus (3asBneHust) Ha nepesbinyck KapTbl
KnueHT cornawaetca ¢ npumeHeHvem k [orosopy Tapwudos,
OEVNCTBYOLWMX Ha [aTy Nofadv 3asBIieHWs Ha NepeBbIMyCcK
KapTbl, 1 [JoroBop cuntaetcs u3MeHeHHbIM B YyKa3aHHOW YacTu o
cornaweHunio CTOPOH.

8.5. lMpepoctaBneHve BHOBb BBEAEHHbIX MNNATHbIX YCNyr
ocyLlecTBnseTcs B nopsaake, ykasaHHom B [lorosope.
8.5.1. B cnyyae npeasioxeHns Kaspi HOBBbIX
OOMOMHUTENbHBIX  MAATHbIX YCMyr, KoTopble He Obinun
npegycMoTpeHbl  [JoroBOpOM B MOMEHT  3aKrMoYeHus
HoroBopa, Kaspi Hanpaensetr KnveHTy yBedoMneHve o
NpeanoXeHWn okas3aHus (MOAKMNIoYEHWS) AOMOMHUTENbHbBIX
ycnyr, nocpeactsoM KaHanos cBsisW, C pasMeLleHneM Ha
Cantax ycrnoBuii NpedoCTaBfEeHUss TaKWX HOBbIX YCNyr.
OkasaHue (mogknoveHne) JoNoNHUTENbHON yenyrn KnveHTy
OyneT ocywecTBnATbCA B crnyvae cosepueHus KrvmeHtom
OEeNCTBUI, NpeayCMOTPEHHbIX 0NyBNMKOBaHHBIMY YCIIOBUSIMM
npefocTaBneHns  AOMONHUTENbHBLIX — YCryr, Kak  To:
coBeplleHne AeCTBUMA MO MOMYYEeHUIO YCnyru, 3anpoc
uHdopMauum cnocobamu, NpegycMoTpeHHbIMKU [loroBopom,
nogTeepxaeHne ob okasaHum ycnyrm Kananamu cBs3wn unm
MHbIX OENCTBUN;
8.5.2. lNpepocTaBneHne BHOBb BBeAeHHbIX OecnnaTHbIX
yCnyr OCyLLEeCTBMAETCA CO AHSA, yKasaHHoro Kaspi, npu atom
Kaspi onosewaet Knuenta niobbim 13 cnocobos no ceoemy
YCMOTPEHMIO.
8.6. B cny4ae BHeceHus uaMeHeHUn unu gononHeHun Kaspi B
ycnosus [loroBopa KnueHT BrnpasBe oTkasatbcs oT [lorosopa,
HanpasunB NMMCbMEHHOEe yBeaoMreHne Kaspi Ao AaTbl BHECEHUS
Takux N3MeHeHUn nnu OOononHeHnn 6es ynnatbl
OOMNONHUTENBHOW KomMmccum 3a ero pacTopXeHue.
OcyuwiectBneHnem Onepaumii  KnueHT noateBepxgaeT cBoe
cornacve ¢ HoBbiMM ycrnosusimu [lorosopa.

9. Ocobble ycnosud

9.1. B3ayMOOTHOLUEHUS MeXZYy npeanpusTUeM TOProBNM W
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apacblHaarbl  Tayapnapgbl  6epy/KymbIC/KbI3BMET — kepceTy
GoiblHWA e3apa KkaTblHacTap  (KMbIHTbIKTAy, OpHaTy,
TeXHUKanblkK, CEPBUCTIK XaHe Keningik KbI3aMeT KkepceTy) cayaa
)KOHEe cepBMC KacimopHbl MeH KnueHTTiH apacbiHga Kaspi-gin
KaTbICYbIHCbI3 ©3 6eTiHwWwe peTTeneni. bapnbik xarganga Kaspi
TayapAbl  KETKi3y/ KYMbIC/KbI3MET  KepceTy  LapTbiHbIH,
opblHOanvaraHbl Hemece TWICiHLWE oOpblHOANMaraHbl YL
XayankepLuinik atkapmanabl.

9.2. KnneHT neH caypa/cepBUC KoCiMOPHbIHLIH apacbiHAarbl
paynap MeH kenicneywiniktep Kaspi-giH  KaTbICybIHCHI3
wewinepni. Kaspire teneyre 6epinreH Onepaunsinap 6omnbiHwa
paynap TyblHAaraH xarganga, on Knuentke keHec 6epegi.

9.3. Kaspi kanTapbiiFaH Tayap YLWiH cayga XeHe CcepBuC
KoCinmopHbl KanTapbin 6epreH, KapTa apkbinbl TeneHreH
aKwaHblH KnneHTTiH LoTbiHa ayaapbinyblH KaMTaMachI3 eTefi,
Oyn peTTe akwaHbl KanTapy onepaumanapbl cayaa/cepsuc
OpHbl pecimaereH 4ekTiH/CnunTiH HerisiHae akwaHbl LoTka
ayaapy apkbinbl TeK KONMa-Kon acanmawnTblH TopTinneH
Xyprisinegi.

9.4. Tapantap Lapt OonbiHWA Kenbip KyKblKTap MeH
MiHoeTTepai Llapt OGonbiHWa ekiHwi TapanTblH >ka3bawa
kenicimimeH FaHa Gepyre on GepineTiHiMeH keniceai.

9.5. Tapantap LUWapTtTel opbHOayFa 6GannaHbiCTbl onap
anMacaTtbiH aknapaTTbl Kynus gen caHayfa aHe LUapTTbiH
TananTapblHa  Ccan  Xafgawnapgbl  keHe  KasakctaH
PecnybnukacbiHblH ~3aHHaMacblHblH TananTapblHa CaMKec
MyHAan aknapatTel 6epy MiHAeTTi 6onbin TabbmnaTtbiH Ke3gi
KocnaraHda, OHbl ekiHwi TapanTtbiH xas3balwa pyKcaTbIHCbI3
Xapusa eTneyre kenicegi.

9.6. LapT MemnekeTTiK XXaHe opbIC TingepiHae acangpl.

9.7. KnueHT OTiHilIKe KON KOWFaH >xafganga, OTIHIWTIH KyHi
MeH OTIHILWTIH Tipkey HeMipi cemkeciHwe LapT xacanfaH KyH
xoHe LapTTbiH Hemipi bonagp!.

9.8. Kaspi bannaHnbic apHanapbl apkbinbl anbiHFaH KnneHTTiH
oTiHiWi OGonmbiHwa KnveHTke 3BKK epexeciHgoe ke3penreH
Xafgavinapaa, TepTinneH XaHe TanantapAa kawbikTaH 6aHKTik
woTtTap awy OomMblHIWIA 3NEKTPOoHAbIK OaHKTIK KblaMeTTepai
KepceTes,.

9.9. WapTTbIH TanantapblH esrepty, KrnneHTTiH,
cayanHamanblk OepeKTepiH >XaHapTy napornbii oHe/Hemece
OCH-kogplIH xxeHe/Hemece Bip peTTik koaTbl XaHe/Hemece QLK
eHrisin, mobunbai kocbiMwa, Kasp.kz, TepmuHangap apkbinbl
Xy3ere acblpbinagbl.

10. laynapgbl welLly xxaHe KnneHTTiH,
OTiHiWTepiH kapay TapTibi

10.1. KnueHT KapTaHbl nanganadbin xacasnfaH HaKTbl LbIFbIC
onepauuscbiMeH  KenicnereH xafgavga, Knvewt  Wort
pebetrenreH KyHHeH GacTtan KyHTi36enik OTbI3 KyHHIH iWwiHae
OoCblHAaW wWwarbiMHbIH (Gap ©GonFaH  kesge)  HerisainiriH
pacTtanTbiH KyxaTTapAabl koca Tipken, Oyn Typanbl Kaspi-re
Xasbawa HbicaHga xabapnangpl. KepcetinreH mepsim iwiHae
Kaspi-giH KnnuenTteH myHaan xabapnamaHsl anmaybl KapTtaHbl
nanganaHbin XKyprisinreH LWbIfbIC onepaunsiHbib, AYPbICTbIFbIH
pacTafaHbl 60nbIin caHanagbl.

10.2. Kaspi KapTaHblH pykcatCbida nawnganaHbiny KayniH
asanTy MakcatblHaa KnveHTTiH MygaeciH kopray ywiH Kaspi
paynbl Onepauusi 6omMbIHLLIA TEKCEPY XypridreH ke3ge, KapTtaHbl
OyraTTayabl XKoHe/HemMece OHbl anbin KowAbl KOockaHaa, 63
kanaybl 60MbIHIWA KNUEHTTIH WbIFbIHAAPbLI MEH LUbIFbICTAPbIHbIH
anablH any wapanapbiH KongaHybl MyMKiH.

10.3. KnueHTTiH wafbiMaapbiH kapay MepsiMmi iwiHge Kaspi
paynbl  Onepauusi comMacbiHa Tenemgep MeH KOMUCCUs
ecentengi, KnneHt onapabl LWapTtka xeHe TapudTepre cawn
Teneyi Tuic. KnmeHTTiH KapTaHbl nanganaHbin KyprisinreH
paynbl Onepauust 6onbiHWa wareim kenTipyi KnveHTTi WapTka
colikec Teremaepai >xacay MiHaeTTeMenepiH opblHAayaaH
6ocaTnanasbl.

10.4. Erep Kaspi KnueHtTiH gaynbl Onepauusi GoliblHLa
wafbiMgapblH  Herisgi  gen  TaHbIca, Kaspi  myHgan
OnepauunsiHblH comacblH HeMece OHbIH GanamacblH KanTapagbl.
10.5. KnuenttiH paynbl  Onepaums  >xeHiHOeri  eTiHiwi
OomMbIHWA KYpri3inreH TekcepyaiH HaTwkeciHae KnneHTTiH
LWaFbIMbl Heri3ci3 gen TaHbinFaH xarganga, Kaspi KnueHtteH

cepBuca 1 KnueHTom no npepocTaBneHuto Tosapos / pa6ot /
ycnyr (KOMNnekToBaHue, yCTaHOBKa, TEXHUYECKOE, CEPBUCHOE U

rapaHTuinHoe ob6cnyxuBaHue) perynupytoTcsi mMexay
npeanpusTMem  ToproBmuM M cepuca UM KnneHTtom
camoctosaTenbHo 6e3 ydyactua Kaspi. Kaspi He Hecet
OTBETCTBEHHOCTb 3@ HEWUCNOMHEHWE WNW  HeHaanexallee

UCMONHEeHne oroBopa NocTaBku ToBapa/paboT/ ycryr Bo Bcex
cny4yasx.

9.2. Cnopbl 1 pasHornacus mexay KnueHtom u npegnpusituem
ToproBnu/cepsuca paspeluatotcs 6e3 yuactusa Kaspi.

Kaspi koHcynbTupyeT KnneHTta B cnyvyae BO3HUKHOBEHUS CMOPOB
no Onepaunam, NpeabABNEHHbIM eMY K onnaTe.

9.3. Kaspi obGecneumBaeT nepeuncrieHme Ha cyeT KnueHta
OEHer, BO3pallleHHbIX MpeanpuaTMEM TOProBMM WM cepBuca 3a
BO3BpaLLeHHbI TOBap, OnnayeHHbIn nocpeacTBoM KapTbl, npu
3TOM onepauuy no BO3BpaTy AeHEer OCyLLeCTBMSITCA TOMbKO B
6e3HannyHOM nopsake, NyTem 3aducrneHuns geHer Ha CueT Ha
OCHoBaHuKn Yeka/Cnuna, odOPMEHHOrO TOProBOW/CEepPBUCHON
TOYKOM.

9.4. CTOpOHbI cornacHbl C TEM, YTO Nepefaya oTAeNbHbIX NpaB
n obsazaHHocTen no [oroBopy [JonyckaeTtcs TOMbKO C
nucbMeHHOro cornacus apyron CTopoHsl no Jorosopy.

9.5. CTOpOHbI cornacHsl cyuTaTtb KOH(pmaeHUnansHom
MHdOPMaLUo, KOTOPOM OHM OOMEHMBalTCA B CBS3W C
ucnonHeHvem [loroBopa, u He pasrnawartb ee 6e3 NMMCbMEHHOro
paspeweHus gpyron CTOPOHbI, 3@ WCKMYEHMEM Cly4daes
cornacHo ycrnosusam [loroBopa v korga npegocTaBneHve Takomn
MHpopMaummn aBnsieTca obAsaTenbHbIM B COOTBETCTBUM C
TpeboBaHusiMM 3akoHoaaTenbcTBa Pecnybnuku KasaxcraH.

9.6. [loroBop coCTaBneH Ha roCygapCTBEHHOM W PYCCKOM
A3bIKax.

9.7. OJata nognucaHHoro 3asfBNEHUs W PErMCTPaLMOHHBIN
Homep 3asBneHus ABNAKTCA AaTol 3akntoyeHus [dorosopa wu
Homepom [loroBopa, COOTBETCTBEHHO.

9.8. Kaspi no 3assnenuto KnuneHta, nonyyeHHomy no KaHanam
CBA3N, okasbiBaeT KnNneHTy anekTpoHHble 6aHKOBCKUE yCryru rno
OVUCTaHLUMOHHOMY OTKPbITUIO OaHKOBCKMX CYETOB B Cryyasix, B
nopsiake 1 Ha ycrnoBusiX, MPeayCMOTPEHHbIX Ycnosusamm ObTY.

9.9. N3meHeHue ycrnoBuin [oroBopa, OGHOBNEHME aHKETHbIX
AaHHbiX KnueHTa moryT ocywectBnsaTecs yepe3 MobunbHoe
npunoxexune, Kasp.kz, TepmuHansl ¢ BBOAOM napons v (unu)
MWH-kopa n (unn) ogHopa3sosoro koaa, u (nnu) SLMT.

10. PaspelueHune cnopos 1 Nopsaok
paccMoTpeHnsa obpalueHun Knnenta

10.1. B cny4ae Hecornacus KnueHta ¢ KOHKpPETHOW pacxogHowm
onepaumen, coBepLUeHHON ¢ mcnonb3oBaHneM Kaptbl, KnueHT
yBegomnsetr o6 atom Kaspi B nucbmeHHOM opme C
npuobLeHnem AOKyMEHTOB, NOATBEPXKAALLNX 060CHOBAHHOCTb
Takon npeTeH3un (MpM WX HanuMuMu) B TeyeHue Tpuauatu
KaneHgapHbix aHen ¢ aatel aebetoaHmsa Cyeta. HenonyuyeHune
Kaspi Takoro ysBegomneHusi ot KnveHTa B TeyeHue yka3aHHOro
cpoka cuuTaeTcs noaTesepxgeHvem nNpaBUNbHOCTH
COBEpLLEHHON pacxogHoW onepaummn ¢ ucnonos3oBaHnem KapTbl.
10.2. [Mpu npoBeaeHunn Kaspi nposepku no cnopHon Onepauun
c uenbio CHWXeHUS pucka HeCaHKLMOHUPOBaHHOIO
ucnonb3oBanua KapTel Kaspi, B MHTepecax KnueHTa, MoOXeT no
CBOEMY YCMOTPEHUIO MPUHATb Mepbl Ans npegoTBpalleHus
ybbITKOB 1 pacxogoB KnveHTa, Bkntovasa briokmpoBaHue KapTbl
(nnn) ee nsbaTue.

10.3. B TeueHue cpoka paccmoTpeHuss npeteHaun KnueHta
Kaspi HauucnseT Ha cymmy cropHon Onepaumu nnatbel ©
KoMmMccuKn, KoTopble noanexaT onnate KnueHTom cornacHo
Horoeopy n Tapudam. NpegbasneHne KnmeHTom npeTeH3nmn no
crnopHon Onepauuu ¢ ucnonb3oBaHneM KapTel He ocBoboxaaeT
KnneHta oT ucnomHeHus ob6s3aTenbCTB MO OCYLLECTBIEHMIO
nraTexen B COOTBETCTBMM C [JOrOBOPOM.

10.4. Ecnu npeteH3usa KnneHta no cnopHor Onepauun Gbina
npu3HaHa Kaspi o6ocHoBaHHOW, Kaspi Bo3BpaLlaeT cymmy Takon
Onepauum nnbo ee aKBMBANEHT.

10.5. B cnyyae, ecnu B pesynbTate nNpOBEAEHHOrO
paccnefoBaHusi no 3aseneHunto KnveHta no cnopHon Onepaumm
npeTeH3ns KnueHTa npusHaeTtca HeobocHoBaHHON, Kaspi Bnpase
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MyHaan gaynbl Onepauusi 6GombiHWwa Kaspi-AiH  KbI3MeTTiK
Tekcepy XypridyiHe 6annaHbicTbl Kaspi-aiH 6apnblK LWbIFbICHIH
HaKTbl KyHbl GOVbIHLLIA ©TeyiH Tanan eTyre KyKbirbl.

10.6. Kaspi KnueHTTiH eTiHilTepiH, COHbIH iWiHAE pyKcaTChbI3
Tenem  KeHiHgeri, coHpamn-ak KapTaHbl  navganaHyra
GannaHbICTbl ©3re faynbl onepauvanap TyblHOaFaH Kesgeri
OTiHIWTEepiH oOcblHAA eTiHiWTepai anfaH KyHHeH ©Oactan
KYHTI36eniK OTbI3 KyHHIH ilWiHAe kapaniabl.

10.7. KasakctaH PecnybnukacbiHblH pe3ngeHTi emec 6aHk
XeniciHge KapTaHbl namganaHbin  onepauus  >Kyprisinrex
Xafgavpa, KnuenTTiH eTiHiWTepiH kapay mepsiMaepi myHAan
OTiHilWTepai anfaH KyHHeH 6acTan kyHTi36enik 30 KyHHeH acybl
MYMKiH, GipaK kyHTi30enik 30 KyHHeH ken emec, Oyn Typanbl
oTiHiW Gingipywire kapay mep3iMi y3apTbifaH KyHHeH Gacrtan
KYHTI30enik 3 KyHHiH ilwiHae xa3bala Typae xabapnaHagbi.
10.8.  Kaspi-aiH xaHe/Hemece XTXK-HblH xxaHe/Hemece TKXK-
HblH HOpMmanapbl MeH epexenepiH cakranm oTblpbin, Kaspi
Herizai warbiM GorblHWa KnveHTke akwaHbl onap Kaspi-re
KaTapblfFaHHaH KeviH faHa kanTapagbl.

10.9. Kaprta OGonbiHWa pyKcaTCcbi3 TesfleM )acasfaH kesge
KnneHTke wWbIFbIH KenTipinreH xarganga, KnveHT pykcaTtchbl3
TenemHiH kacanybiHaarbl Kaspi-giH  KiHeCiH  pacTanTbiH
Kykattapobl ©GepreH kesge, Kaspi kenTipinreH 3anangbl
KnueHTTiH TuicTi xa3bawa TanabblH anfaH catTteH 6bactan 30
KYHHIH, iLliHAe pyKcaTChI3 XacanfaH TenemM MenLwiepiHae eTeyre
MiHOETTeHeai.

10.10. TapantapablH apacbiHaa paynap, Kapama-
KavWwbInblKTap MeH Kenicneywinikrep TyblHAafaH >xafganga,
onap KasakcTaH Pecny6nukacbiHbIH KongaHbICTafbl
3aHHamacblHaa OenrineHreH TopTINNeH JayAbl COTKA AENiHri
HemMece COTTaH TbIC TopTinNMmeH peTTey OoWblHWa Lwapanap
(CoHbIH, iwiHAe, 6Gipak LwWeKTenven: LwarbiMaaHy >XYMbICbIH
Xyprisy, Tanantap MeH xabapnamanap >ongay, dpakcuMmunbAaik
OannaHbiCnNeH >aHe 3aHda TbibIM canbiHOaraH 6acka paa

GannaHbIc KypangapblH nanaanaHbin, XxaTTapMeH,
ANekTpoHAblK xabaprnapmeH, SMS-xabaprnapmeH anmacy)
kongaHagbl. [ayaobl coTka AewniHri Hemece COTTaH ThbiC

TopTinneH peTTey OoOMbIHWIA KOMAaHbinFaH LlapanapabiH
HoTWXeciHAe TapanTap KeniciMre kenmMereH kesge, gay Kaspi-
OiH opHamnackaH xepi OoWblHWA cOT TopTibiMeH Lwelyre
Gepineai

notpeboBaTb OT KnneHTa onnatuntb No oakTu4ecko CTOMMOCTK
BCe pacxogbl Kaspi, cBsisaHHble C npoBeaeHvem Kaspi
cnyxe6Ho NpoBepkKU Mo Takon cnopHon Onepauun.

10.6. Kaspi paccmatpuBaeT obpalleHus KnueHta, B ToM uncne
No  HECaHKUMOHUPOBAHHOMY nnaTexy, a Tawkke npu
BO3HVMKHOBEHWM WHbIX CMOPHBIX CUTyauui, CBS3aHHbIX C
ucrnonb3oBaHvem KapTbl, B TeyeHWe TpuauaTh KaneHgapHbIX
OHel co OHA NonyyYeHns Takux obpalleHni.

10.7. Cpoku paccMmoTpeHus obpalieHns KnueHta wmoryT
npesbiwaTh cpok 30 kKaneHAapHbIX AHEN CO AHSA NOMNyYeHUS Taknx
obpalleHunn B cnyyae coBepLUeHUs onepauum ¢ UCNorb30BaHMEM
KapTbl B ceTn 6aHka-HepesuaeHTa Pecnybnukn KazaxcrtaH, HO He
6onee, yem Ha 30 KaneHOapHbIX OHEW, O 4YeMm coobLiaeTcs
3as8BUTENI0 B MUCbMEHHON hopMe B TeyeHue 3 KaneHAapHbIX
OHEeN ¢ aaTbl NPoASIEHNS CPOKa PacCMOTPEHNS.

10.8. Kaspi BosBpawjaeT geHbrn KnueHTy no o60CHOBaHHON
nNpeTeH3nn TONbKO Nocre TOro, kak oHW 6binn Bo3spalleHbl Kaspi,
cobntogas Hopmbl 1 npasuna Kaspi un (unn) MMNC un (unn) CrK.

10.9. B cnyyae npuwunHeHust y6bITkOB  KnneHty  npwm
OCYLLIECTBNEHUN HecaHKUMOHMpOoBaHHOro nnatexa no Kapre,
Kaspi 0b6a3yeTca BO3MECTUTb NPUYMHEHHBIN yLiepb B pa3mepe
HeCaHKLMOHNPOBaHHOro nnaTtexa B TedeHne 30 AHen ¢ MOMeHTa
NnonyyYyeHUss  COOTBETCTBYIOLLErO MUCbMEHHOTO  TpeboBaHwus
KnueHTa, npu ycnosun npegoctaBneHnsi KnmeHToM OKYMEHTOB,
noaTBepXKaaroLmnX BUHY Kaspi B coBepLieHnn
HEeCaHKLMOHMPOBAHHOTO NraTexa.

10.10. CTOpOHbI B Cry4Yae BO3HUKHOBEHUS MEXAY HUMW CrOpOB,
npoTMBOpeYnA U  pasHornmacui, npuHUMaKT Mepbl Mo
pocynebHoMmy unu BHecyaebGHOMY yperynMpoBaHuio cropa B
nopsifke, yCTaHOBMEHHbIM AEeNCTBYIOWMM 3aKoHOA4ATENbCTBOM
Pecnybnukn KasaxctaH (B TOM u4ucne, HO He MCKMNo4Yas:
npoBefeHne NPpeTeH3MOHHON paboTbl, HanpaeneHne TpeboBaHUN
7] yBELOMINEHUN, obmeH nmMcbmamu, 3NEKTPOHHBIMU
coobueHnamm, SMS coobLueHnaMK, hakCUMUITBHON CBA3bIO U C
MCNONb30BaHWEM [OPYrMX CPEACTB CBSA3W, HEe 3anpeLleHHbIX
3akoHoM). [lpu HeJocTMXeHuM CTOpOHaMu  corfacusi B
pesynbTaTe NPUHATBLIX Mep Mo gocyaebHomy nnu BHecynebHomy
yperynMpoBaHuio cropa, crnop nepegaeTcs Ha paspelleHve B
cynebHom nopsake, no MecTy HaxoxaeHusa Kaspi.
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1B

Tenem kapTacblHa X8He afbiMAarbl LWOTKA KbI3MET KepceTyre
KOCbIfy LapTbiHA
Ne1 kocbimMLIa

KapTtaHbl nanganaHy
epexeci

1. KapTtaHbl any

Kapta, coHblH iwiHgoe KocbiMwa kapta KnneHTke nnactuk
TypiHOe Kaspi-giH 6eniMweciHae Hemece balinaHbic apHanapbl
apKblIrbl ANEKTPOHABIK TYpAe (TEXHUKanbIK MyMKiHAK 6ap 6onca)
Oepinegi.

OCH-kogbl  KnueHtke bBannaHbic apHanapblHblH — BipimeH
xabapnaHagpl. Erep Knuent OCH-koaTbl anmaraH >karganga,
ofaH [CH-kogbiH any yuwiH KnueHTTepre konpgay kepcety
Kbl3MeTiHe xabapnacy Kepek HeMece TEXHUKanbIK MyMKiHAiK 6ap
bonfaH ke3ge Kaspi.kz-Teri Keke kabuHeTTe any kepek.
KocbiMLa kapTaHbl anfaH kesge KnveHT oHbl KocbiMLua kapTaHbl
ycTaylbifa e3 6eTiHwe 6epeai xaHe CH-koablH xabapnangpl.

KapTaHblH KongaHbiny Mep3iMi OHblH, OH, XafblHOa KepceTinreH
XoHe aunablH  eki UMdPbIMEH JKB8HE I KbiNAblH COHfbl €Ki
undpbiveH 6GenrineHeni. Kapta oHga kepceTinreH an MeH
XbingblH  (KkOca anfanga) COHfFbl  KyHIHE [OeWiH  >kapamgpl.
OnekTpoHablK Typae wheifapbinFaH Kapta Kaspi-giH avkpiHoaraH
BannaHbic apHanapblHblH,  GipiveH Hemece GipHelleyimeH
xabapnaHfaH Mep3iMiHiH COHfbl KYHiHE (koca anfaHga) AeliH
Xapamgapl.

KnueHt atbiHa KocbiMwa kapTa wWelfapbinFad  KocbiMia

KapTaHbl yCTayllbifa OHbl OepreH xargavnapgpl Kocnaranaa,

KapTaHbl 6acka TynFanapra nanganaHyfa 6epyre, COHbIH iWiHae

CeHiMxaT GoublHWAa Hemece kenin peTiHge Oepyre TbiMbIM

canblHaabl.

2. KapTaHbl nanganany

Kapta:

- cayda XoHe KbI3MeT KepceTy OpblHOapblHAa Tayaprap MeH
KbI3MET aKbICbIH Teney;

- MyHOaw onepauuvsanapabl Xypridyre apHansaH TepmuHangapaa,
KonMa-kon akwa 6epeTiH/kabbinaganTelH OpblHAApAa KormMa-Kor
akwa any, cany;

- IHTepHeT xeniciHae ayaapbim xacay oeHe 3aT caTbin any YLUiH
TWICTi TypAeri kapTanap aHe (Hemece) xynenep yuwiH LWapTTa,
Kaspi-giH iWwki KyxaTTapblHOa ke3genreH >xoHe (Hemece) Kaspi
BainaHbic apHanapbl apkbinbl XxabapnalTelH eckepTynepai
wekTeynepai, hyHKUuMoHanapl eckepe OTbIpbIn NanganaHbinagbl.
MyHOan onepauunanapdbl Xyprisyre apHanfaH TepmuHangapga
KOnmMa-Kkon akwa any, cany YWiH OHblH  3KpaHbIHAaFbI
HyckaynblkTapabl opbiHAay kaxeT. Erep OCH-kogbl 3 peT kate
eHrisince, Kapta O6yrattanagbl. Onepaumsiibl asiktan, KapTtaHbl
XoHe (Hemece) aKllaHbl Te3 any Kepek, auTnece Kopfay >Xymeci
icke Kocbinbin, KnuMeHTTiH akwacbiH cakray MakcaTbiHAa
TepmuHan KapTtaHbl Hemece akwadbl yctan kanagel. Erep
Tepmunan Kaptanbl yctan kanca, KnueHTtTepre kongay kepcety
KbI3MeTiHe xabapnacy Kkepek.

KnneHTTiH keke GacblH KyanaHAblpaTblH KyKaTTbl KOpCEeTKeH
Ke3ge faHa KoyiMa-kon akwaHbl Kaspi-AiH kaccacblHaH anyra
oonagpl.

MpunoxeHne Ne1

k [loroBopy npucoeauHeHns K 06CNy>XUBaHUIO NNaTeXHON KapTbl

1 TeKyLLero cyeTa

[1lpaBuna nonb3oBaHUA
KapTtoun

1. Mony4eHune KapTbl

KapTa, B 1.4. [lononHuTtenebHas kapTa, Bblgaetca KnueHty, Ha
nnactvke B oTaeneHun Kaspi mnv B 3MeKTPOHHOM Buae Mo
Kananam cBsiau (Npy HAanmmuum TEXHUHECKON BO3MOXHOCTMW).

MNH-kog coobuaeTcsa KnueHTty no ogHomy 13 Kananos cBasu. B
cnyyae, ecnu KnueHt He nonyuun MNH-koa, emy Heobxoammo
obpaTuTbea 3a MNMUH-kogom B Cryx6y nogaepxkv KnveHToB unm
nony4mTe ero B JInuHoM kabuHeTe Ha Kaspi.kz npu Hanuuum
TEXHNYECKON BO3MOXHOCTM.

Mpn nony4eHumn JononHnTtensHon KapThbl, Knuent
caMoCToATENbHO nepefaeT ee [epxaTento OOMNOMHUTENbHOMN
kapTbl n coobwaet MNH-koa.

Cpok pevictBua KapTbl, ykasaH Ha ee NWLEBOW CTOPOHE W
o6o3HavaeTca AByMsi uMdpamm MecsiLa M AByMsI NOCNeaAHUMU
uncbpamu roga. Kapta pencrtButenbHa OO NOCNEeQHEro OHSA
(BkMIOUMTENBHO), yKa3aHHOrO Ha Hel mecsua u roga. Kapra,
BbiMyLIEHHass B SMNEeKTPOHHOM BuAe, AeucTBuTenbHa [0
nocrnegHero OHs cpoka (BKMYMTENbHO), COOBLLEHHOrO OOHUM
UNn HeCKomnbkUMK n3 KaHanamu cBssm, onpegeneHHbix Kaspi.

Mepepaya KapTel gpyrum nuuam B nonb3oBaHue, B T.4. U MO
AOBEPEHHOCTN MMM B KayecTBe 3arora, 3anpellaercs, Kpome
cnyvyaeB nepedayun Knuentom [ononHUTENbHOW KapThbl
Hepxatento JONONHUTENBHON KapTbl, HA UMSA KOTOPOro OHa
BbINyLLeHa.

2. [Monb3oBaHne KapTton

KapTa MOXEeT UCNoJ1b30BaTbCA ANA:
- onnaTtbl TOBApPOB M YCINYTr B TOProBbIX N CEPBUCHbIX TOYKaX;

- MOMyYeHWsi, BHECEHUS HanWyHblIX JeHer B TepMuHanax,
npegHasHaYeHHbIX AN OCYLWeCTBNEHUS TakuxX onepauuin,
NyHKTax Bblgavn/npuema Hanu4HbIX OEHET;

- NepeBooB 1 NOKyNnokK B ceTu MHTepHerT,

C Yy4yeTOM YCMNOBWUW, OrpaHuMYeHnn, yHKUMoHana Ana kapt
COOTBETCTBYIOLLErO BuAa U (Mnm) cuctemMbl, NpeayCMOTPEHHbIX
[oroBopom, BHYTPEHHMMM [JokymMeHTamy Kaspi n  (4nu)
coobwaembix Kaspi no KaHanam cBs3n.

Ona nonyyeHusi, B3HOCA HanU4HbIX AeHer B TepmuHanax,
npegHasHaAYeHHbIX  AOns  COBEpLUEHMSI  TakuMxX  Onepauuin,
HeobXoAMMO crnefoBaTb MHCTPYKUMSIM Ha ero akpaHe. Ecnum
MNH-kog 3 pasa HabpaH HeBepHo, Kapta GnokupyeTcs.
CoBeplmB onepaumto, Heobxogumo 3abpatb KapTty u (unm)
OeHbrM He3ameanuTensHo, Have cpaboTaeT cuctema 3almThl,
1 B LeNsix coxpaHHocTu aeHer KnueHTa, Kapta unu geHbrv 6yayT
3apepxaHbl B TepmuHane. Ecnu TepmuHan 3agepxan Kapry,
Heobxoammo obpaTuTbesa B Cnyx0y NOAAEp KU KIMEHTOB.

MonyyeHre HanuyHbIX B kKacce Kaspi Npon3BoauTcs TOMbKO Npu
npeabsiBNEHUN  OOKYMEHTa,  YAOCTOBEPSIOLLEro  JIMYHOCTb
KnuenTa.
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BalnaHbIccbI3 Tenem kapTodkackliH naaanaxsein, 25 000 (kublpma
6ec MbIH) TeHredeH acnamTblH coMara onepauuanapasl aepbec
celkecTeHaipy HeMmipiH eHrizbelt xypridyre >on G6epinesi.

WHTepHeT xeniciHae 3aT caTbin anfaH ke3ge ceHimai ekeHiHe ke3
XKeTKi3inreH, TekcepinreH MHTepHeT-AykeHaepai nanganaHFaH XeH.

KapTta GonbiHwa onepaumanap, KaptaHbiH Aepektemenepi, Kapta
BorbIHLWA, COHbIH iWwiHAe KocbiMLa kapTa 6onbiHwa Onepauusnap
BolbIHWA LWeKTeynep, MMMUTTEP Typarbl aknapaTTbl XaHe backa
Aa manimeTTepai Kaspi.kz-te kepyre 6onagbl.

3. KapTaHbl KanTta Wwbirapy

KongaHbiny mep3simi agkransaH CoH Hemece esre
Xargannapga:

- Kaspi o3 6GetiHwe, coHblH iwiHOe  KapTaHbiH
WbIiFapbINybliHAA akay Hemece Kaspi-AiH TepMyHangapbiHbIH
TapanblHAa e3re XXapamcbl3ablKTap aHbIKTanfaH xarganaa;

- KanWTa wWbifapbinaTtblH KyHr  KongaHbicTafbl  Kaspi-aiH
TapudptepiHe can KapTaHbiH COHfbl KOMAaHbINaTbiH anbiHAA
Hemece KapTaHblH, KONngaHbiny Mep3iMi askranfaHHaH KewiH
KnuneHTTiH eTiHiWwi 6oMbiHWa KapTaHbl kaiiTa Weirapagbl.
KoranfaH KapTaHbiH OpHblHa KapTaHbl aybICThIpy Hemece
xaHa Kapta weifapy KnueHTTiH Kaspi-re GepreH >xasbala
Hemece 3feKTPOHAbIK OTiHiLWiHIH Heridinae Xyprisinegi.
KnueHT KapTaHbl KavTa LWblfapyfa 9MeKTPOHAbIK OTiHILWTi
Kaspi Kaptomatta He 6Gonmaca MobGunbgi KocbiMilaga
(MyHOawm KeI3MeT KormkeTimai 6onFaH ke3ne) 6epeai.

Knuentke Kapta Kaspi 6enimweciHge 6Gepinegi.

Kaspi kanta weirapraH catte Kaspi LWapTt 6GovibiHWwa e3i
anHanbiCka  WblFapaTblH  Tenem  kapToukanapbl  YLUiH
KonAdaHaTbiH/ManganaHaTblH cunatraMa (COHbIH, iWwiHae Typi,
dyHKUMSANapbl, cunatbl, AW3alHbl, TananTtapbl, TapudTepi
*oHe T.6.) GoublHWwa KapTtaHbl kaiiTa wbiFapbin, KnuneHtke

4. KapTtaHbl byratTay

Erep Ciz KapraHblH xaHe (Hemece) KocbiMwa KapTaHblH
XKOFamfaHblH  aHbIKTACaHbl3  HEMEeCe  OHblH  3aHCbI3
navaanaHbinFaHbl Typansl cisre 6enrini 6onca, Kaspi.kz-teri
Keke kabuHeTTe KapTaHbl xaHe (Hemece) KocbiMLua KapTaHbl
6yratTaHbl3. KnueHT xoHe (Hemece) KocbiMwia KapTaHbl
ycTaywbl coHpgan-ak 9999 TenedoH HemipiHe (LeTengeH
TenedoH CokkaH kesge +7 (727) 258 59 65, +7 (727) 258-59-
89) xabapnachin, KaptaHbl OyraTTan anagpl.

ByratTay Typanel TananTbl KnueHT KonFaH 6omnbin caHanagpl
xoHe Kaspi KaptaHbl Oyratray cangapbl (COHbIH ilWiHAe
KnueHTTiH Hemece KocbiMLia KapTaHbl yCcTayLblHbIH KocbiMLua
KapTaHbl ~ OyFaTTafaHbl) YWiH anTbUFaH LarbiMaapabl
Kabblngamangpl.

5. KapTaHbI namgarnaHraH Keageri
KayII'ICI3JJ,IK Lapanapbl

ApHavibl - CisgiH  kayincisgiriHia ywiH KnueHTTiH/KocbiMwa
KapTaHbl yCTaylblHblH 9p caTtbin anfaH 3aTthl Kaspi-geH
KnueHTke/KocbiMwia kapTaHbl ycTaywbiFa SMS-xabap/Push-
xabapnama >xongay apKbinbl cynemengeHes;. byn
KnuenTtke/KocbiMWa kapTaHbl ycTayllbliFa  caTbin  anfaH
3aTTapblH  Kepin, Gakbinan oTblpyFa MyMKiHAIK  Gepegai.
KapTaHbl3 apkbinbl pykcaTcbi3 KyprisinreH onepauusinap
bovbiHWa  SMS-xabapnapgbl/Push-xabapnamaHbl  kepe
canbicbiMeH KapTaHbi3gbl oepey OyfatTaHbi3.

KnueHT Kaspi.kz apkpbinbl, COHbIH ilwiHae Mobunbai KocbiMwaga
KocbiMLIa KapTaHbl YCTayLUbIHbIH, CaThbIN arnfaH 3aTbiH 0akbinan
anagpl.

AKLWaHbI3abIH kayincisgiri ywiH KapTa xeHe (Hemece) KocbiMmLua
kapTa apkbinbl  Cia  Kaspi.kz mobunbai  KocbiMwacbiHaa
VHTEPHETTEH caTbIn any MyMKiHAIMH Koca anacbl3 HeMece eLuipe
anacbl3 aHe www.kaspi.kz-Te Komanmnbl COMaHbl TaHgaw
anacois.

OcyuiecTBneHne onepauumn Ha CyMMy, He NpeBbILLAoLLYO
25000 (gBaguaTb NATb ThiCAY) TEHre C MCMNOMb30BaHWEM
OECKOHTAKTHOW NMaTeXxHoW KapTo4ykM  Jonyckaetcs  6es
BBeAEHUS NepCoHanbHOro MaeHTUUKaLMOHHOrO HoMepa.

Mpn coeepweHun nokynok B cetn WHTepHeT cnegyet
nonb3oBaTbCA  MPOBEPEHHbIMU  UMHTEpHeT-MarasuHamu, B
HaJeXHOCTUN KOTOPbIX €CTb YBEPEHHOCTb.

WHdopmauuio 06 onepaumax no Kapte, peksusntax Kaptl,
orpaHuyeHusx, numutax no Onepauusm no Kapte, B T.4. no
JononHutenbHou KapTe, U Apyrie CBEAEHUsI MOXHO NMOCMOTPETb
Ha Kaspi.kz.

3. [epesbinyck KapTol

KapTa no ncreyeHumn cpoka Aevctamnst NMBO B MHbIX CryyYasx
nepesblinyckaeTcs:

- camocTtodATenbHO Kaspi, B TOM 4yucne B crnyyae, BbISBIEHUN
Bpaka Bbinycka KapTbl, UNN UHBIX HEUCMPABHOCTEN Ha CTOPOHE
TepmuHanos Kaspi;

- no obpaweHuto KnueHTa B TeyeHue nocregHero mecsua
Aencteus KapTbl nnv nocrne okoH4aHus cpoka aencteusa KapTol
COrnacHoO AenCcTBYOWMM Ha AaTy nepesbinycka Tapudam Kaspi.

3ameHa KapTbl unu Bbinyck HoBoW KapTbl B3ameH yTpadeHHoW
NpoOmn3BOAATCA Ha OCHOBAHUWM MUCbMEHHOTO MM 3NEKTPOHHOTO
obpauleHusa KnueHta, npeactasneHHoro B Kaspi.

OneKTpoHHoe obpalleHve Ha nepeBbINyck KapTbl
npegoctaensetcd KnvmeHtom B Kaspi Kaptomate wnm
Mo6unbHOM NpunoXxeHnn (Mpy GOCTYMHOCTW Takow PyHKLMN).
KapTa npegoctasnsetcsa KnueHty B otgeneHumn Kaspi.

Kaspi nepesbinyckaet n npepgoctasnset KnueHty KapTy Tou
cneumdmkaumm (B T.4. BUAa, PyHKLMIN, XapakTepuUCTuK, gusaiHa,
ycroBun, tTapucdoB 1 T.4.), KOTopass Ha MOMEHT nepeBbinycka
npumMeHsieTca/vcnone3dyetca Kaspi gns  aMutupyembiXx UM
nnaTexHelX kapToyvek no forosopy.

4. bnokuposka KapTbl

Ecnu Bl o6Hapyxunu nponaxy KapTbl n (unun) JononHUTensHon
KapTel unum Bam ctano um3BeCTHO O ee He3aKOHHOM
ucnonb3oBaHun, 3abnokupynte Kapty u (nnu) lononHutensHyto
kapTy B JlnyHom kabuHeTe Ha Kaspi.kz. KnveHt un (nnm)
Hepxatens  [ononHutensHon KapTbl TaKke MoXeT
3abnokvpoBaTtb Kapty no tenedoHy 9999 (ans 3BOHKOB M3-3a
rpaHuupl no TenedoHy +7 (727) 258 59 65, +7 (727) 258-59-89).

TpeboBaHne 0O OMOKMPOBAHUM CUYMTAETCA MUCXOOALMM OT
KnueHTa n npeTeH3um 3a nocneacteus brnokvpoBaHus KapTbl (B
T.4 Onokvposkn [ononHWTenbHOM kapTbl KnveHTomM wnu
Hepxatenem JononHUTenbHOM kapTebl) Kaspi He npuHMMaroTcs.

5. Mepbl 6e3onacHocTM npu
ncrnonb3oBaHnn KapThbl

CneunanbHo pgns Bawel 6esonacHocTu, Kaxgas MOKymnka
KnuvexTa/OepxaTens 4ONOMHUTENBHOW KapTbl CONMPOBOXAAETCS
SMS-coobuwennem/Push -  yBepomnennem ot Kaspi
Knuenty/depxaTtenio AONONHUTENbHON KapTbl. OTO No3BonseT
Knuenty/[depxaTtenio AOONOMNHWTENbHOM KapTbl BuAeTb U
KOHTponumpoBaTb cBou nokynku. Kak tonbko Bbl Buante SMS-
coobueHusi/Push — yBejoMneHne No HECaHKLMOHWPOBAHHBLIM
onepauusam ¢ Bawen Kaptbl, cpasy e 6nokupyite KapTy.
KnveHT MOXeT  KOHTponuvpoBaTb  Nokynku  [epxaTens
JononHuTensHon kapTel nocpeactBoMm Kaspikz, B T4. B
Mo6UNbHOM MPUNOXEHUN.

Ons  GesonacHocTv Bawwnx peHer, no Kapte wun (unm)
[ononHutensHon kapTe Bbl MOXeTe BKIMHOYATb UMW BbIKITHOYUTD
BO3MOXHOCTb TMOKYMOK B MHTEpHeTe U BblOMpaTb yAoOHyHo
cyMmmMy Ha www.kaspi.kz, B MoGunsHom npunoxexun Kaspi.kz.
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Bakbinay ywiH Kaspi.kz mMobunbai kocbiMlackiHa Tipkenin,
e3iHiare Konannel ke3 kenreH yakblTTa Kapta 6oMbiHLLA
onepauvsnapbiHbI3abl kapan oTbipyabl YChIHAMbI3.

KapTaHbl anfaHra xeHe LUapTTbl kacackanra geviH KnneHt
Kayinciagikti  paciMgepiH cakray >k8He KamMTamacblda eTy
MaKcaTblHAA 63iH XoHe 63 KykaTTapblH hoTo/0enHeTycipinivre
Tycipyre kenicimiH 6epegi. KnueHTTiH dpoTo/GeliHecypeTiH Kaspi-
re 6epy xoHe Kaspi-ae 6onybl LWapTThl xacacyablH MiHAETTI
XoHe eneyni Tanabbl 6onbIN Tabbinagp!.

6. KapTaHbl nanganaHraH kesgeri
MIHOETTI TananTap

- ACH-koapb! MeH 6aHK kapTacblH OHbIH yYCTayLbICbl 60nbIn
TabbiNnvanTeiH agamaapra 6epmeHjs.

- OCH-koapbIH 6aHK kKapTacbiHa a3baHpl3.

- OCH-kogbiH kapTameH 6ipre cakTamaHbl3 »oHe OHbl
Hemece CVC/CVV-koaTbl  OHblH  yCTaylibiCbl  ©onbin
TabbiNnManTbiH agamaapra xabapnamaspi3.

- KaptaHpia Typanbl  gepekTtepdi  (kapTaHblH  HEMIpiH,
KapTaHblH, KOMAaHbiny Mep3iMiH, onepauusiHbl pactay KogblH
(ACXK), Kaspi.kz-ke Kipy ywiH nanganaHaTblH NOrMHIHI3 6eH
naponiHiaai) TenedoH apKbinbl xabapnamMaHbi3.

- [epbec pepekTtepiHiaai ewkimre xabapnamanpl3. CisgiH
naponiHiaai, xeke OacbiHbI3abI KyanaHablpaTbIH
KYKaTblHbI3AblH HOMIpPIH >k8He KapTaHblH HeMipi MeH
KongaHblny Mep3imiH, oHbliH [OCH-kogbH, CVV (KapTaHblH,
apTkel 6eTiHgeri 3 undp), 6aHKTIK KapTa GOWbIHLIA COHFbI
onepauusnap Typanbl aknapaTTbl Hemece 6acka Kynus
aknapaTTbl CypaTKaH Ke3 KenreH KOMnaHusira, canTka Hemece

- KapTtaHbl, Mbicanbl, Tayap Hemece KbI3MEeT aKbICblH TernereH
Ke3ae kapaycbl3 KanablpMaHbi3.

Onepauust XyprisareHHeH KeliH kapTaHblH Cisre Tuecini ekeHiH
Ke3 XeTKi3in, 83 kapTaHbI3abl anyabl YMbITNaHbI3.

- baHkomaT opHanackaH ymn-xaira kipy ywiH OCH-koatbl
eHri3yii Tanan eTeTiH Kypbinfelnapabl nanganaHoaHbI3.

- CeHimci3 cayaa xaHe cepBuC yMbIMAapbIHAA, COHbIH, iLiHAe
WHTEpHEeT-OYKeHAepAe TeneM kapTanapblH nanganaHbaHbI3.
MHTepHeT xeniciHge 3aT caTtbin anfaH kes3ge TekcepyaeH
O©TKEeH, CeHiMAiniriHe ©3iHi3 Ke3 KETKI3reH WHTEepHeT-
OykeHaepAi nanganaHyfa TbipbICbIHbI3.

- TenecboH/thakc apkbinbl Hemece WHTepHeT xeniciHae
Tayapnapfa Hemece KbiaMeTke Tancbipbic 6epreH keaae JCH-
KoablH nanaanaHbaHbI3. IHTepHeT-TpaH3akums Xypridy yLuiH
OCH-koabIH eHridy Tanan eTinmenai.

- OneKTpoHAbIK MNOLWTaHbI3fa >KongaHfFaH xaTTapFa Hemece
Xeke pepekTepiHiagi He KapTaHbi3 Typanbl Aepektepai
CypaWiTblH yTbICTapfa KaTbiCy >aWnbl YCbIHbICTapfFa >ayan
OepmeHis.

Kapta Typanbl gepektepdi anyablH €H KayinTi TocingepiHid
Oipi anasikrapgbiH Cisre Kaspi-giH (Kaptaga Hemece Kaspi
cantbiHaa kepceTinreH Kaspi TenedoH HeMipiH aybICTbIpbImn),
Tenem XxyweciHi{H Hemece kaHganm ga 6ip calTTbliH aTblHaH
xabaprnacybl ekeHiHe Ha3ap ayaapblHbI3.

Byn yuwiH Kapta OoinbiHwa faepbec pepektepai GepyiHisai
HeMece aybICTbIPYbIHbI3Obl  Cypan, SneKTPOoHAbIK  XaT,
yTbiCTapFa KaTbiCyfa cinteme xongavabl, Kaspi (kayincisgik
KblameTi Hemece Oacka OeniMwenep) aTbiHaH TenedoH
cofajpl, LWOTLIHBI3AAH akLa any apekeTi Typarbl xabapnanabl
XoHe cMmc-xabapMeH yaAnbl  TenegOoHbIHbI3AbIH  HOMIpiHe
XibepinreH koaTbl anTyabl cypanabl.

7. Warbimoapab! kapay

KnuneHTTiH WwarbiMaapbl, COHbIH ilWiHae KocbiMLua KapTa apKbirbl
XyprisinreH onepauusinap 6omMbiHWAa WwarbiMaapbl  Kaspi-re
Kongay KbiameTiHe asbalua Typae »KoHe 3NeKTpoHAbIK Typae
xongaHagbl.

KnueHnTTiH eTiHiWiH Kapay mepsimi WapTTeiH, TanantapbiHaa
avkbiHaanaabl.

[Ons  KOHTpoOns  pekoMeHOyeM  3aperucTpupoBaTbCsl B
MobunbHoM npunoxeHun Kaspi.kz, n B nroboe ygobHoe ans Bac
BpeMsi cMoTpeTb Balum onepauun no Kapte.

[o nonyyeHuna KapTbl 1 3akntoveHnsa JJorosopa, KnueHT ¢ uenbio
cobnogeHnas n  obecneveHnsa npouedyp 6e3onacHocTu
npegocTaBnsaeT cornacue Ha oTo/BUOEOCHEMKY cebs 1 CBOMX
nokymeHTOB. Nepepava B Kaspi n Hannune B Kaspi poto/Bugeo
nsobpaxeHus  KnueHta  aBnsetca  obsizaTenbHbiM U
CyLLLeCTBEHHbIM YCNOBMEM 3akrntodeHus [orosopa.

6. O6asatenbHble TpeboBaHNA Npu
ncrnonb3osaHum KapTbl

- He nepepasavite MWH-kog 1 6aHKoBCKyIO KapTy nuuam, He
ABMALLMMCH ee Aepxatensamu;

- He 3anuceiBanTe MNH-kog Ha 6aHKOBCKOW KapTe;

- He xpanute MNMWH-kog BMecTe ¢ KapTon U He coobliarnTe ero
unn CVC/CVV-koa nuuam, He SBNSIIOLLMMCS ee AepXaTensamu;

- Hukomy He coobuiarite faHHble Bawer kapTbl (HOMep KapThbl,
CPOK OeNCTBUSI KapTbl, KoA-noaTesepxaeHuns onepaumu (KCOW),
Bawu noruH 1 napone, ucnonb3dyembln Ans Bxoaa Ha Kaspi.kz, B
T.4. No TenedoHy;

- Hukomy He coobwarite Bawwm nepcoHanbHble OaHHbIE.
OTHOCUTECHL C NOJO3peHVMeM K nbon KoMnaHuw, CanTy Wnu
nvuy, 3anpalivBalolyM Baw Mapoflb, HOMEp [OKYMEHTa,
YAOCTOBEPSIOLLETO JIMYHOCTb, HOMEP U CPOK AEVWCTBUSA KapThbl, €€
MNH-kog, CVV (3 uudpbl Ha obpaTHOM CTOPOHE KapThbl),
MHdopMaumMo 0 MocreaHux onepaumsax no 6aHKOBCKOW kapTe
Unu Opyryto KoHMAeHUMansHy nHopmaLuio;

- He octaBnsante kapty 6e3 npucmoTtpa, Hampumep, npwu
npoBeAeHUN onnaTtbl TOBAPOB UMK YCNyT.

He 3abbiBaiiTe 3abupaTe Bawy kapTy nocne npoBegeHusi
onepauun, yoeamBLIMCh, YTO OHa NpUHaaNexuT Bawm.

- He nonb3ywnTeck ycTporcTBamu, KoTopble TpebytoT BBoaa MNNH-
Koga Ans AocTyna B NOMELLEHWE, rae pacnonoxeH 6aHkomar;

- He ncnone3yiite nnatexHble KapTbl B OpraHM3aLmnsax TOprosBnu
n cepBuca, B T.4. B WHTepHeT-marasumHax, He BblI3blBAOLLNX
posepusi. [pu  coBeplleHUM MOKynok B cetu WHTepHeT
cTapaitecb  NONb30BaTbCS NPOBEPEHHBIMU VMHTEPHET-
MarasvHamu, B HaQEXHOCTM KOTOpbIX Bbl yBEpeHbI;

- He ucnoneaywnte NNH-kog npy 3akase ToBapoB Unu ycryr no
TenedoHy/cakcy unm B cet WHTepHeT. [ns npoBeaeHus
WHTepHeT-TpaH3akumu NNH-koa He TpebyeTcs;

- He oTtBevainTe Ha nocnaHusi NO 3NEKTPOHHOW Mo4YTE UNn
NnpeanoXeHus y4acTus B posbirpbilliax ¢ 3anpocamu o Bawwmx
NNYHBIX JaHHBIX UK AaHHbIX 0 Bawen Kapre.

O6paTnTe BHMMaHWe, YTO OAMH M3 CaMbIX OMAaCHbIX CMNOcoboB
norny4yeHns AaHHbIX 0 KapTe cOCTOMT B TOM, YTO MOLLUEHHUKM
obpawatotca kK Bam ot mmenn Kaspi (nogcraeBnsis Homep
TenedoHa Kaspi, ykasaHHbwi Ha Kapte unu cante Kaspi),
NnaTeXHoW CUCTEMbI UMK KaKoro-HMBbyab canTa.

[lnsi 3TOro nocwbInatT ANEKTPOHHOE MUCHMO, CChISIKY Ha yyYacTue
B pO3bIrpbillax, 3BOHAT C npocbOON NpefocTaBUTb  UNK
NMOMEHATbL NEepPCoHarnbHble AaHHble No KapTe, 3BOHAT OT MMEHMU
Kaspi (cnyxbbl 6e3onacHocTn wunu Jpyrux noppasneneHvn)
coobLalT 0 NonbITKe CHATb AEHbIM C Ballero c4eTa u npocaT
€coobWNTLCA KO, BbICNaHHbI HA HOMEpP BalLero MobunbHOro
TenedoHa B cMC coobLLEHNN.

7. PaccMmoTpeHue npeTeH3nmn

MpeteHsun KnveHta, B T.4. MO onepaumsM MOCPEACTBOM
[ononHuteneHon KapTbl HanpaenaTcsa B Kaspi B TMCbMEHHOM
1 3NeKTpoHHOM Buae B Cnyx0y Nnoaaepxku.

Cpokun paccmoTpeHus obpaileHns KnueHTa onpegensiorcs
ycnosuamu [Jorosopa.
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8. KnueHTTepre Kkongay kepcety

KbI3BMETI

KapTara kaTbiCTbl Gapnblk Macene eHiHae «Kaspi Bank» AK-
TbiH KnueHTTepre kongay kepceTy Kbi3MeTiHE Tayrik 60Mbl

+7 (727) 258-59-65, +7 (727) 258-59-89, 9999 (ysnbl
TenedoHHaH)  TenedoHaapbl  apkbinbl  xabapnacbiHbl3.
AnmakTblk KnueHttep ken apHanbsl 8-800-080-1881 HewmipiHe
xabapnaca anagsl.

8. Cnyx6a nogaepXkn KIMeHToB

Mo Bcem Bonpocam kacatowmxcs Kaptbl obpalsantecs B AO
«Kaspi Bank» B Cnyx0y noagepxku KIMEHTOB KPYrnoCyTOYHO
no tenecpoHam +7 (727) 258-59-65, +7 (727) 258-59-89, 9999
(c  mobunbHoro). [ns  pernoHanbHbix  KnueHtoB  no
MHorokaHansHomy Homepy 8-800-080-1881.
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