[MpunoxeHne Ne4

k [JoroBopy obcnyxmBaHus [NMapTHepoB

YcTponcTea ans CoOBEPLUEHMA nraTexa

1.00Wwme nonoxeHus

1.1. Hactoswee [lpunoxeHne perynupyet oTHoweHus mexgy Kaspi u apTHepom no ob6cnyxuBaHuio U
npuMeHeHnto YcTporcTB. YcnoBuss Hactosiwero [Mpunoxenuss n [OBO [lapTHepoB €BRSKOTCS [OOrOBOPOM
06CnyXMBaHWs C MPUMEHEHMEM YCTPONCTB.

1.2. Havanom okasaHusa ycnyr no Hacrosiwemy [punoxeHuio aenseTcs coseplleHve [MapTHepoMm AencTBui B
JInyHoM KabuHeTe, HanpaBMnEeHHbIX Ha MNOMyYeHNe TaknuX YCyr.

1.3. Ncnonb3osanwue MapTHepom YCTPONCTB AN NONy4YeHUs nnarexen apnsaeTca AKLEnTOM yCNOBUN, YKa3aHHbIX B
HacTosLweM MNpunoxeHnn.

1.4. B cnyyae ecnu NapTHepom coBepLUeHbl AencTausa no AkuenTy u ¢ [NapTHepoM paHee 3akntoyeHbl [JoroBopbl
Ha obcnyxusaHune ¢ npumeHenvem POS-TepmuHana n gpyrne JOroBOPEeHHOCTU U 06A3aTenbCTBa, CBA3aHHbIE C
npumeHeHnem POS-TepmuHana, Takue OOroBOpbl M AOrOBOPEHHOCTW MNPEKpallalTCsd, M OTHOLIEHUS Mexay
MapTHepom n Kaspi perynupytotcs HacTosawmm MNpunoxeHmnem n OBO MaptHepoB. NcnonHeHne ycnoBuii paHee
3aKIMYEHHbIX [OrMOBOPOB, KacalLUXCA MOopsiika pacTOpKeHWUsi/NpekpalleHns Takux [OroBOpPOB, OTMEHSTCSH
nocne npucoeauHeHns k Jb0 MNapTHepoB.

1.5. MNapTHepy mMoxeT BbiTb NPeAOCTaBNEHO OOHO UMN HECKOMBKO YCTPOWCTB.

1.6. MNMpepocTtaBneHue ycnyr ocywectenseTcd B cootseTcTBun ¢ 16O MapTHepoB u HacToAwmMm NpunoxeHnem, un
B 4acTW, He ONpeferieHHON YKa3aHHbIMW [OOKYMEHTaMW, PEerynupylTcsa [OOroBopamMu MpUCOEONHEHUS,
3akntoveHHbIMU Mexay Kaspi n NapTHepoM 1 pasMeLleHHbIMKU Ha canTe Kaspi (Mpy ux Hanuuun).

2. TepMuHbl 1 onpeaenenus

2.1. POS-TepmnHan — anekTpoOHHOE YCTPOMCTBO (KapTOYHbIN KacCoBbIM TepMUHan ¢ nogaepxkon TexHonornm QR
unn 6e3 Hee), cnyxalwee Ons aBTomatTM3aumy npouenyp ABTOpM3auUUM U OPOPMIIEHMS YeKka - MEPBUYHOIO
nnaTexHoro JokymeHTa no Onepauummn n coBeplueHus Onepauun nocpeactsoM QR koga (ecnv NnoaaepxuBaeT);
2.2. AsTopu3auunsa — pa3speLueHne Kaspi Ha ocyliecTBneHme nnaTtexa ¢ ncnonb3osaHmem Kaptouku;

2.3. NokynaTenb — hnuanyeckoe nuuo, HamepesatoLLeecs npuobpectn ToBap u ABNALWUACSA KNueHTom Kaspi;

2.4. O3HaKOMUTENbHbIV MaTepuan — UHCTPYKLUN 1 MaTepuansl, npegocTtasnsemble [MNapTHepy n pasmeLleHHble Ha
Cawite nn6o B MobunbHOM NPUOXEHWMN;

2.5. UHTerpaumnoHHasa nnatgopma — TEXHUYECKOE pelleHne, NpegHas3HavyeHHoe Ansl MHTerpauumn annapaTtHbIX U1
nporpamMmmHbix komnnekcos, obecnedeHun TOO «Kaspi MarasmH» u Kaspi gna uenen okadanua TOO «Kaspi
MarasuH» ycnyr MapTHepy no o6paboTke AaHHBIX U MHBIX Lenen;

2.6. KapTouka — nnartexHas kapToyka [NokynaTensi, BbinyleHHas Kaspi unu gpyrum 6aHKOM-aMUTEHTOM;

2.7. Onepauuna — pacxogHasa onepauuda no Cyety NokynaTtensa no onnate ToBapos;

2.8. lMWNH-kog — TllepcoHanbHbI WMAEHTUMDUKALMOHHBIA HOMEpP, CEKPeTHbI UUMPOBON KOA, CNYXWUT Ans
naeHTndukauum NMokynaTtensa npy aBToMaTU3NPOBaAHHOM pexume ABTopusaumu,

2.9. lpOLECCUHIOBLIN LEHTP — MPOrpaMMHO-TEXHUYECKMI KOMMNeKc, obecneuymBarowmii cbop, obOpaboTky wu
NoOATBEPXAEHUE MHpOopMaLMK, OPMUPYEMON B NPOLIECCE MPOBEAEHNS ONEPaLNiA;

2.10. QR-kog — TexHonorus obecneyeHus coBepLleHMs nnatexen n Onepauuin ¢ UCMOMb30BAHMEM LUTPUXOBbIX
KOAMPOBaHHLIX KOAOB, MO3BONAKLWNX uaeHTUdUUMpoBaTb [MapTHepa u [lokynatens, a Takke obecneyntb
npegocTaBneHue ykasaHmsa Ha Onepaumio nocpegcTBOM MOBMIBHOIO npunoxexus MNMokynartens;

2.11. Tosap — ToBapbl/ycnyrn/paboTbl, peanuayembie [NapTHepom;

2.12. YcTponctea — 060pyaoBaHne A1 COBEPLUEHMS MaTeXen ¢ ucnonb3oBaHuem Kaptoyek (POS-TepmuHanbl)
n/vnun TexHonorun QR-koaa, v MHble BUAbI YCTPOUCTB/TEXHOMOMMI ANSA COBEPLLEHMS MnaTexewn, nogaepXvBaemMble
Kaspi.

3. MpegmeT Yenyrm

3.1. CTopoHbI coBMecTHO obenyxumBatoT MNMokynaTtenern nocpeacTBoM YCTPONCTB.

3.2. MNopsigok mcnonb3oBaHusa KM obcnyxkmBaHusa KapTouku, BbinylleHHon Kaspi, perynupyetcst 4eNCTBYOLUM
3akoHogatenbctBoM Pecnybnukn KaszaxctaH, TpeboBaHuamu [InatexHbix cuctem, [lpunoxeHnem un
OsHakoMmuTensHbIM MaTepuanom. Mopsagok Mcnone3oBaHWss U obenyxmBaHua KapTouku, BbIMyLLEHHOW ApYrnm
0aHKOM 3MUTEHTOM, PEerynupylTcs OeWCTBYIOLIMM 3akoHogaTenbcTBom Pecnybnvkn KasaxctaH, goroBopom u
BHYTPEHHMMM JOKyMeHTamu 6aHka, BbinycTuBLIEro KapTouky.

3.3. Ing ocyllecTBneHns n asToMmaTtumsauumn 6esHanuyHbIx pacyeToB Kaspi nepegaet YCTporcTBo ¢ pyHkumen POS-



TepmuHana [MapTHepy Ha cpok gewnctBus [NpunoxeHus, a apTHep 06s3yeTcs BepHYTb YCTPOWCTBO B TOM
COCTOSIHMM, B KAKOM OH €ro Mosy4us, ¢ y4eToM HOpMarbHOIo U3Hoca.

3.4. AsTopusaums KapToyHoM onepaumm npousBoamMTca B ABTOMATU3MPOBAHHOM pexume: ABTopusauus wu
nocnegywouwee ¢opmMupoBaHue OOKyMEHTa Mo onepauuu - pacrneyatka 4yeka — Npou3BOOATCH C MPUMEHEHMEM
Yctponctea ¢ yHkumen POS-TepMuHana, nogknoyaemMoro no nuHum ceasu kK MNpoueccnHroBomy ueHTpy. lMpu
paspelleHnn Ha npoBefeHne Onepauum pacnedaTbiBaeTCa YeK, B KOTOPOM OTpaXkalTCH OCHOBHbIE MapamMeTpbl
Onepauun.

3.5. CTopoHbl npumMeHstoT TexHonormio QR-kog B uenax ngeHtudukaumm MNokynaTtens u MNMapTHepa n obecneyeHns
onnatbl ToBapa. CkaHupoBaHue QR-koga ¢ npumeHeHemM MobunbHOro NpunoxeHus MNMokynatens n pacwmdpoBka
QR- kopa sBnsieTca ykasaHueM K Tekywiemy cyety [lokynaTensa m o3HadaeT noateBepxaeHue Onepaunn u
nepeuucnexue gexer MNMapTtHepy.

3.6. Topsagok obcnyxuBaHusa [lokynatenen, vcnonb3oBaHus QR-Kog Ons OCYWECTBMEHUS pacyeToB Mexay
MapTHepom w T[lokynatenem perynupyetcss OeNCTBYOLWMUM 3akoHogaTenbcTBoM PecnyGnvkm Kasaxcra,
MpunoxeHnem n O3HaKOMUTENBHLIM MaTepManom.

4. MNopsanok nepenaym YCTpomucTs

4.1. B cny4ae nepepadn Yctpounctea [laptHepy, MNapTHep npuHumMaeT nonHoe o6s3aTensCTBO NO onnate u
OCYLLeCTBASET onnaTty ycnyr cornacHo gencteytowum Tapudam, pasmeLteHHbiM Ha CanTe.

4.2. Kaspi nepepaet lNapTHepy YCTpoWcTBO B TedeHue 7 (cemn) paboyumx OHEW CO OHA NONYYEeHUs 3asfBKW,
cofepxallen gaHHble 0 MecTe(ax) ycTaHOBKM, BUAE M KONMMYecTBe YCTPOWCTB, U Hanpasnsiemown [lapTHepom no
KaHanam cesi3n, B Tom ymcne B JInyHom kabuHeTe, Yyepes Call Center nnm ¢ anekTpoHHoro agpeca / MecceHpgxepa.
4.3. B cnyyae HeobxogumocTu npegoctaBneHms Kaspi gononHuTenbHbIX eanHuy YcTponcTs, nnbo Bo3spaTa
Ycrtporicts NMapTtHepom Kaspi, npyem nepenada YCTPOWCTB OCYLLECTBRSETCA nocpeactsom KaHanoB cesism 6e3
odopMeHns akta npuemMa-nepenayn Ha GyMaxkHoMm HocuTene.

4.4. YcTaHOBKa A0OMOMHUTENbHBIX YCTPONCTB ocylecTensietca Kaspi no goctuxkenunto CTopoHamm cornatleHuns ob
yCTaHOBKe HOBbIX eAVHUL, Y CTPOUCTB, B TedeHune 10 (aecaTtn) pabounx gHew ¢ gatbl HanpaBneHms oTBeTa O Han4mm
BO3MOXHOCTW YCTAHOBKM LOMNOMHUTENBHOIO YCTPONCTBA.

45. B peHb yCTaHOBKM AOMOMHUTENbHOrO YcTpowctea, Kaspi yBegomnseT [lapTHepa 06 ycTaHoOBKe
AONOSHUTENbHBIX eANHUL, YCTPONCTB NO agpecaM, ykazaHHbIM [apTHepom.

4.6. NapTHep cunTaeTcsa NPUHABLLNM SONOMHUTENBHOE YCTPOMCTBO C AaThl ero akTUYeckon yCTaHOBKM MO agpecy,
ykasaHHOMY B 3anpoce [lapTHepa, n nonyyeHus yBegomneHus ob ero yctaHoske oT Kaspi nmbo daktudeckoro
coBepLueHnsa Onepaumm ¢ UCNoNb3OBaHNEM HOBOIo YCTpPONCTBA.

4.7. Kaspi no cBoemy yCMOTPEHMIO Bripase onpeaensTb BUA U PyHKLUMOHANbLHOCTL NPeaoCcTaBnsemMoro YCTponcTaa,
B T.4. BNpaBe npeaoctaBuTb [NapTHepy YcTponcTteo 6e3 dyHkumm POS-TepmuHana.

5. MNopsagok ncnonb3oBaHusa U NnpuMeHeHus QR-koaa

5.1. B cnyyae ucnonb3oBaHua QR-koga MapTHepom, NapTHep npuHMMaeT nonHoe obA3aTensCcTBO MO onnarte u
OCyLecTBAgeT onnaTty ycnyr cornacHo Tapudam.

5.2. Monb3oBaTtenb ¢ ypoBHeM foctyna «[lonHbIn JocTyn», nocpeacTtBoM JIMyHoro kabvHeta B COOTBETCTBUM C
O3HakoMUTENbHBIM MaTepuanom onpeaenseT HoBoro Nonb3oBaTens ¢ ykazaHMeM HoMepa MOOUITbHOro TenedoHa
Monb3oBaTtens. Kaspi npepoctaBnseTt [lonb3oBaTento orpaHWYeHHbIn OOCTYN, onpefereHHbln Kaspi B Lensax
ocywecTeneHns Onepauun u Bossparta nposefeHHon Onepaumm ¢ ucnonb3oBaHnem QR-koga nytem OTNpaBKu
Coo6LLEeHNsA Ha yka3aHHbI HoMep. [onb3oBaTenb € ypoBHEM AocTyna «[ofHbIN JOCTYN» MOXET NpeaocTaBuTb
OOCTyN Heckonbkum Monb3oBaTtensam no CBOEMy YCMOTPEHMUIO.

5.3. lMNonb3oBatenb € OrpaHUY4EeHHbIM [OCTYNOM B cooTBeTcTBUM € O3HaKoOMUTErbHbIM MaTepuanom nocne
nonyyeHns ysegomneHus OT Kaspi 0 npegoctaBneHHOM gocTtyne ocyuwecTtsnsetr Peructpaumio B MobunbHoM
NPUNOXEHNW 1 JanbHenwne AeNCTBUS, HanpaBieHHbIe Ha Nony4YeHne SNEeKTPOHHBIX YCAyr, onpeaeneHHbIX Kaspi.
5.4. NpumeHeHne n ucnone3osaHne QR-koda ocywectenseTcd no O3HakoMUTENLHOMY MaTepuany.

5.5. MNpun HecooTBeTCTBUKM onnayeHHon [lokynatenem cymmbl 3a Tosap nocpeactsom QR-kopa, Nonb3oBaTenb
OCYLLIeCTBNSET BO3BpaT paHee ynnayeHHou cyMmbl. PerynuposaHue cymmbl mexay lNMonb3osatenem / NapTHepom
n MNokynaTenem ocyLLecTBNAETCA camocTosTenbHo, 6e3 yyactusa Kaspi.

6. OdopmneHue onepaunin n NOpsaoK B3anmopacyetoB CTOPOH

6.1. BsaaumopacueTtbl Mexagy CTOpoHamMu NPOU3BOAATCS B TEHrE.

6.2. Nopsigok ynnaTel U BUA Bo3HarpaxaeHusa Kaspi 3a obcnyxmBaHue ykasaHbl B Tapudax.

6.3. Ha ocHoBaHWM OaHHbIX, NOMYyYEHHbIX B ANEKTPOHHON hOopMe BO BpeMsi CeaHca onepaumv obCryxvBaHus
MokynaTens MNapTHepOM € NOMOLLbIO YCTPOMCTBa U CaHKLMOHUpoBaHus ee lNokynatenem, Kaspi nepeBoauvT AeHbru
¢ 6aHkoBckoro cyeTa NokynaTtenst Ha CyeT MNMapTHepa B TeveHue 4 (4eTbipex) GaHKOBCKUX AHEN CO AHSI COBEPLLEHNS
Onepauun. OnnaTa Bo3HarpaxxaeHust NnponssoauTcs nytem npsmoro nebetosaHus geHer co Cyeta lMapTHepa. B
cnyyae onnaTel ToBapa Nokynatenem KapTo4kow, BbiNyLEeHHOW ApyrMM ©6aHKOM 3aMUTEHTOM, MepeBon AeHer Ha
Cuert MNMapTHepa ocylecTBnsieTcs B TeyeHne 4 (YeTbipex) 6aHKOBCKMX OHEN C AaTbl NOCTynrieHnsa aeHer B Kaspi ot
OaHka amuTeHTa, BbinycTuBwero Kaptouky. Kaspi BnpaBe yaepxaTb BO3HarpaXgeHue M3 CyMMbl [AEHer,
noanexatmx sadmcneHno Ha Cuet lMNapTHepa, 0o 3a4ncnenunsa aeHer Ha Cuet NMapTHepa.

6.4. B cnyyae Bo3BpaTa ToBapa, npuobpeTeHHoro y MapTHepa ¢ ncnonb3oBaHMem YCTponcTBa (Mnu oTkasa oT
ToBapoB, npegonnayeHHbIX C UMCNonb3oBaHWeM YcTponcTea), [laptHep HanpaendetT Kaspi ykasaHue B
3NEeKTPOHHOM BMAe, NyTEM COBepLUEeHUs OeNCTBUS «O0OopMUTbL BO3BpPaT» C MPUMEHEHWEM YCTpoWcTBa Wnn B
JInyHoMm kabuHeTe (B crnyyae npeocTaBreHnsa TakoW BO3MOXHOCTM) nocpeacTBoM VIHTerpaumoHHowm nnatgopmel,
cormacHo npeactasneHHoro  Kaspi  OsHakomuTenbHoMy — martepuwany, npeacrtasneHHoMy  [MapTHepy.
B3anmooTHoweHust no Bo3epaTty ToBapa mexay NapTHepom u [Nokynatenem paspelualTcsi CaMOoCTOoATENbHO 6e3
y4yacTtums Kaspi.



6.5. B cnyyae He noctynneHus AeHer Ha Tekywwui cyeT lNMapTHepa B cootBeTcTBMM € N. 6.3. [lorosopa, MNapTHep
006s3aH yBegomnTb Kaspi B ycTaHOBMEHHbIN M. 6.3. [loroBopa CpOK 1 Ha3Ha41Tb BpeEMS U AaTy NPOBEAEHUSI CBEPKU.
lMpu ycTaHoOBREHWW, NO pesynbTaTtaM CBEPKM, OTCYTCTBUS NOCTynneHus geHer, Kaspi n MNapTHepom npoBoasTcs
COBMECTHbIE MEpONpUATUS AN BbIABNIEHUS MPUYMH HE MOCTYNIEHNs OEHEr U NPUHATUS CTOPOHAMU COBMECTHBbIX
mep.
6.6. HenonyyeHune Kaspi npeteHsuin oT NapTtHepa no Onepaumsm n B3anmopacyetam no Hen B TedeHme 10 (aecatu)
DaHKOBCKMX OHEWN C MOMeHTa npoBegdeHunsa Onepauuu, cumTaeTcs NoATBEPXKAEHUEM Nony4veHust NapTHeEPOM CyMMbI
nnartexa no gaHHon Onepauun.
6.7. BosBpat geHer 3a ToBap [Nokynatento Kaspi ocyliectBnsercs B criydae Bo3Bpara Tosapa:
6.7.1. B cnyyae poctatouHocTn geHer Ha Cuete lMapTHepa, Kaspi, cnucbiBaeT U nepeBoguT CymMy AeHer B
pasmepe ctoumocTn ToBapa Ha cyeT NokynaTtens 6e3 nonyyeHus ot NapTHepa 4ONONHUTENBHOMO YKa3aHns Ha
nepeBog;
6.7.2. B cny4yae otcytctBus geHer Ha Cuete [lapTHepa Kaspi, B pamkax COBMECTHOro oGCnyXuBaHus
MokynaTenen npousBoauT BO3BpaTt AeHer [lokynatento 3a cyeT COOCTBEHHbIX CpeacTB nMbO yaepxusaet
CyMMY AeHer BO3BpaTHOW onepauun u3 npuuuTaowenca MNapTHepy cymmbl nnatexen. lNpu atom lMNapTHep
06sa3aH Bo3mecTUTb pacxoabl Kaspi B pa3amepe CTOMMOCTM BO3BpalLleHHOro ToBapa B TedeHue 10 (mecatn)
D©aHKOBCKMX OHEN ¢ AaTbl nonyyeHns ot Kaspi COOTBETCTBYIOLLErO cyeTa Ha onnaTy;
6.7.3. Kaspi Bo3BpallaeT MapTHepy Bo3HarpaxgeHue 3a 3auncrenne geHer Ha Cuet lNapTHepa, yoepxaHHoe
no Onepauwnn, N0 KOTOPOW OcCyLLeCTBNAETCHA Bo3BpaT ToBapa. Kaspi Bnpase He BO3BpallaTh BO3HArpaxaeHue
MapTHepy, ecnu Bo3BpaT ToBapa npousBeneH [lokynaTenem no npuyuHE HapyleHua o64a3aTenbCTs,
BO3HMKaOLLMX B CBA3KN C peanusaumen Toeapa (B T.4. peanu3aums ToBapa/okasaHune yCcnyrm HeHagnexallero
KayecTBa, HapylleHMe CPOKOB [OCTaBK/M ToBapa, Heoka3aHue OnnayvyeHHOW Ycnyru, He nocTtaBka ToBapa,
Hanu4ne NMCbMeEHHON »xanoobl [NokynaTens 1 MHoW HeraTMBHOM MHoOpMaL MK, Nony4YeHHoN Kaspi nocpeacTBOM
WHTerpaunoHHon nnaTtgopmsbl.
6.8. [lMopsagok BosBpaTta pfeHer [lokynatenio oT [lapTHepa 3a BO3BpalweHHbI ToBap YyKkasbiBaeTcd B
OsHakomMuTENbHOM MaTepuarne.
6.9. MapTHep obsi3yeTca ob6ecneunTb JOCTAaTOYHOCTb AeHer Ha CueTe AN UCMOSNHEHMWS NAaTeXHbIX JOKYMEHTOB,
BbICTaBMeHHbIX K CYeTy (B TOM YmMcre C Luenbto Bo3BpaTa AeHer NokynaTtento 3a BO3BpaLleHHbIi Toeap).
6.10. MapTHep obecneynBaeT onnaty ycnyr cornacHo Tapudam.

7. MNpaBa n obazaHHocTK CTOPOH

7.1. Kaspi obsasyetcs:
7.1.1. B cnyuae npegocTtaBneHusa POS-tepmunHanos:
- nepepatb lMapTHepy POS-TepMuHanbl, B MCMPABHOM COCTOSIHUW, CO BCEMM €ro NPUHALMEXHOCTSMU U
O3HakoMUTENbHBIM MaTepManom Npyu HEOOXo0AMMOCTHY;
- OpraHM3oBaTb YCTaHOBKY 1 nogkrnoveHme POS-TepmumHana, npy Heo6X0AMMOCTU OCYLLECTBUTb Pa3bsiCHEHME
nepcoHany [NapTHepa nopsaok npoBedeHus u odopmneHus onepaumin B ABTOMaTtu3MpOBaHHOM pexume
ABTOpM3aULMM U WHCTPYKTaX, B TOM 4ucre - Ha paboyem MecTe B COOTBETCTBUM C O3HAKOMMUTENbHBIM
mMaTtepuanom;
- NpefocTaBnaTb TEXHUYeckoe conposoxaeHne POS-TepmuHana;
- B cnyyae Bbixoga us ctposd POS-tepmuHana He no BuHe NapTHepa, OCyLecTBNASATb ero 3aMeHy 3a CBOW CYET;
- no 3anpocy [lapTHepa, B cnyyae [OCTWXEHUS [OroBopeHHoCcTM wmexgy CTopoHamu YCTaHOBUTb
aononHuTeneHbin POS-TepmuHan;
- B TeyeHue 4 (4eTblpex) OaHKOBCKNX OHEW CO OHSA COBepLUeHust onepauun MapTHepoM, NnepeBoanTb OEHLIN B
ynnaTy ToBapoB, peanu3oBaHHbIX C ucrnonb3oBaHneM KapTtouek, Ha ©aHkoBckui cueT [llapTHepa, U WHble
nnatexwu no Mpunoxenuto n ABO MapTHepos, cornacHo ycnosusam MNpunoxeHus n JBO MapTHepos.
7.1.2. B cnyyae ncnonb3oBaHua TexHonorum QR-kopa:
- npegocTaenATh MapTHepy B JInuHoM kKabuHeTe B Kaspi Pay Bo3MOXHOCTb ckaHupoBaHusa QR-koaa;
- B TeyeHue 4 (4eTblpex) OaHKOBCKMX OHeW co OHA coBeplueHnss Onepauun, NepeBOAWTb OeHbrM B ynnaTy
peanu3oBaHHbIX C ucnonb3oBaHnem TexHonornm QR-koga ToBapos Ha B6aHkoBCkui cyeT MapTHepa.
7.1.3. MNMpepocTasnaTe No 3anpocy Beinvcky MapTHepy no npoBeaeHHbIM Onepaumnsam.

7.2. Kaspi Bnpage:
7.2.1. OtkaszaTb [lapTHepy B npepgoctasneHun ycnyr no [lpunoxeHuo, ecnu [OBO T[lapTHepoB He
npegycMmaTpuBaloT BO3MOXHOCTW NpefoCTaBneHns Takon ycrnyru, B TOM yucne, B criydae ecnu Nonb3oBaTens
He ngeHtTndurumpoBaH Kaspi kak MNonb3oBatens u/unu He obnagaeT HeEOO6XoOUMbIM YPOBHEM AOCTYNA;
7.2.2. OTka3aTtb B npoBegeHnn Onepauuin no NNaTexHbIM KapTam OPYrnx SMUTEHTOB;
7.2.3. OTkasaTb B NpefocTaBneHnn ycnyr, B cnyyasix BknioveHus NapTHepa B cnucok NapTHepoB, nMetoLmx
PUCK OCYLLEeCTBNEHNS mkenpeanpuHUMaTenbCKon AeaTenbHOCTY;
7.2.4. TpoBepsTb cobntogeHne MaptHepom (ero paboTHukamu) nonoxexut ABO MapTHepoB, B TOM 4yncne
COXPaHHOCTb NepeAaHHoro YCTPoWCTBa, ero UCNPaBHOCTb M NOPSAOK MCMNOMNb30BaHUS;
7.2.5. He npousBoguTb pacdeTbl MO 3aBeOOMO OLIMOOYHBLIM, HECAHKLMOHMPOBAHHbLIM Onepauusm Ao
paspeLleHNs BO3HUKLLEN CNOPHOW CUTyaLuu;
7.2.6. B cnyyaax nogospeHus B npoBedeHun [lapTHepoMm MolueHHu4eckmx Onepauui, a Takke cnydasax
npotuBopeunss Onepaumm 3akoHogatenbcTBy Pecnybnukum KasaxcrtaH, B TOM 4ucrie 3akoHOOaTeNnbCTBY O
NPOTMBOLENCTBUN Nlerann3auumn u OTMbIBaHWUIO OXOAOB, MOTyYEHHbIX NPECTYMNHBIM NyTeM, U PUHAHCUPOBAHUIO
Teppopuama, W BHYTPEHHMM HOpPMaTMBHbIM [okymMeHTam Kaspi, Kaspi umeeT npaBo 3agepxarb
(3abnokvpoBaTb) Bo3meLlLeHne no Onepauusim Ha 6aHkOBCKOM cyeTe MapTHepa u/vnn NpUocTaHoBUTL paboTy
QR-koga nnbo YcTpoKrcTBa 40 BbIACHEHUS OOCTOATENBLCTB CoBepLUEeHUs Taknx Onepaunn;,
7.2.7. BbictaBuTb [lapTHepy cuyeT Ansi BO3MELLEHUS CTOMMOCTM PEMOHTA YCTPOWCTBA W/WMIM CTOMMOCTM
YcTponcTtea B crniyyae yTparbl, MOIOMKU UIK BbiIXO4a ero U3 cTposi no BuHe apTHepa;
7.2.8. [No cBOEMY YCMOTPEHUIO HE MPELOCTaBMATb YCTPOMCTBO MapTHepy Nnbo n3baTb YCTPONCTBO;



7.3.

7.2.9. CamocToATENBHO NPOBECTM ONEpPaLMIO «CBEpKA UTOFOB» NPU HaNnM4Ynmn coBepLUeHHbIX Onepaunii 3a AeHb;
7.2.10. BHocuTb mn3meHeHus B [lpunoxeHne, B ToM 4dncne B Tapudbl, B nopsigke, yctaHoBrneHHom [OBO
MapTHepoB;
7.2.11. OnpenensTb MHOM NOPSAOK Onnathl 3a ToBap, KOTOpbIV OyAeT AoBefeH A0 cBeaeHus NapTHepa ogHUM
13 KaHanos cBsi3u no ycMoTpeHuto Kaspi;
7.2.12. He ocyuwectBnsatb nubo 3abnoknposaTb Onepauun no YCTpoMUCTBY/am npu HapyweHun NapTHepom
ycnoeun B0 lMNapTtHepoB w/unu lNMpunoxeHuid K Hemy, B TOM 4ucne, B cnydae ecnu y lNapTHepa umetoTcst
HeuncnonHeHHble obs3aTenbcTBa nepen Kaspi, kak B pamkax B0 NapTHepoB, Tak n B pamkax ntoboro nHoro
Aorosopa, 3akntoyeHHoro mexay Kaspi n NaptHepowm;
7.2.13. OTtkasaTtb [lapTHepy B npegoctaBneHun ycnyr, ecnu obopyanoBaHve n/vnn SneKTpoHHOE YCTPOWCTBO
MapTHepa n nporpammMHoe obecneveHmne He COOTBETCTBYET TEXHUYECKMM YCrOBUAM U TpeboBaHUAM;
7.2.14. NpepocTtaBnaTb oTobpaxeHne Onepauunii B JInuHOM KabUHeTE;
7.2.15. bes npeaBaputensHOro ysegomnenus MNapTtHepa:
1) orpaHnunTtb lNMapTHepa B pacnopsbkeHun geHbramm Ha 6aHKoBCKMX cdeTax [lapTHepa, OTKPbITbIX B
Kaspi (paHee n ganee — CueT), B npegenax octatka geHer Ha CyeTe, cpokom Ao 90 gHen, B T.4. 3abpatb
AeHbrn co Cyeta B o6ecneynTenbHbIN B3HOC Ha YKa3aHHbI CPOK.
- OrpaHuyeHunsi no 6aHKOBCKMM cyeTaMm [NapTHepa pacnpocTpaHATCs Ha BCce cnocobbl pacnopshkeHus
AeHbramm Ha CueTe, B T.4. Ha CHATWE HanMM4YHbIX, OCYLLECTBNEHNE NNaTexen n/mnm nepeBodoB AeHer,
N COBepLUeHMEe WHbIX pacxodHbiX onepauuin. Kaspi BnpaBe no CBOEMY YCMOTPEHWUIO OTMEHUTb
orpaHnyeHus nnun caenaTb UCKMYeHne Ans onpedeneHHbIX onepauun;
- obecneunTencHbiM  B3HOCOM obecneuymBaeTcs  ucnonHeHus obssaTtenscte [lapTHepa no
CornaweHusiM, B T.4. Mo ynnare wrpada;
2) nsbimatb AeHbrn co Cyeta (B T.4. NyTeM npsimoro AebeToBaHUs) Unn M3 CymMmbl 06eCNeYnTErNbHOro

B3HOCa:
- Ang ynnatbl wrpada B pasmepe CTOMMOCTU ToBapa, B OTHOWeHun/npu peanusauumn kotoporo Kaspi
BbISIBIEHO HapylleHve, npedycMOTpeHHOe MnoanyHkTamu 1) - 2) HacToswero MyHKTa w/vnu

NPUYNHEHHOTO yLep6a;

- Ans ynnaTbl MHbIX WTpadoB B pa3mepax, onpegeneHHbix CornalleHnem;

- B pa3mepe CTOMMOCTM ToBapa Ans noraweHus 3agormkeHHocTn [Nokynatens nepen Kaspi wnu

BO3BpaTa Ha cyeT [lokynatens B cny4vae, ykasaHHOM B MOAMNYHKTE 3) HACTOSALLEro NyHKTa,
ecnn no MHeHuto Kaspi MapTHep Hapywmn ntobble ycrnosust unu obsisatensctea no B0 MNapTHepos, [JoroBopy
Ha okasaHue ycryr no obpaboTke AaHHbIX, U MHbIX OOrOBOPHbIX 0b6s3aTenscTB [apTHepa, B T.4. npasun,
PYKOBOACTB W WHbIX [OOKYMEHTOB, CCbIIKM Ha KOTOpble MMEKTCA B YyKa3aHHbIX [JOroBopax (panee —
Cornawenust), n/mnu Hanmunsa y Kaspi nogospeHuii B HapywweHun CornalweHuns, B TOM Yucne:
1) ecnn, no mHeHuo Kaspi, MapTHep (ero paboTHWKM) yyacTBOBanu, nomoranu, COAeNcTBOBanu nobbim
crnocobom HeueneBoMy WCMOMb30BaHMIO 3aeMHbIX [eHer, npegoctaBneHHbix Kaspi [Mokynatenio ans
nprobpeTeHust n onnaTel ToBapa;
2) B crnyyae He nNpegocTaBneHus UM HECOOTBETCTBUSA AOKYMEHTOB, NMOATBEPXKAAOWMX haKT coBepLleHne
caenok ¢ ToBapom, 3akryeHHbIX B paMkax CornalleHuin, unm HECOOTBETCTBUSA (DaKTUYECKN 3aKIHOYEHHON
caenkn ycrnosusam ocpopmneHHoro 3akasa, npogaxu Tosapa no 3aBblLLEHHOW CTOMMOCTU U T.4.;
3) B cnydae npogaxu B pamkax Cornawenuii, HE nposepeHHoro u/unu HE ceptuduyuposaHHoro u/unu HE
KayeCcTBEHHOro n/vnm GbiBLero B ynotpebnexnum Toeapa.
MapTHep obsa3yeTcs:
7.3.1. Cobniopgate ycnosus [OBO T[lapTHepoB, a Tawkke BbINOMHATL TpeboBaHuA, copepxalimecs B
O3HakomMuTenbHbIX MaTepuanax;
7.3.2. Jonyckatb Kk npoBefeHunio Onepaumi ToNbKO NPOUHCTPYKTUPOBaHHLIA NnepcoHan MapTHepa;
7.3.3. XpaHUTb B YCMNOBUAX KOHMUOEHUNANBHOCTU 3K3EMMNNAPbl U KOMUKU BCEX OOKYMEHTOB, YEKOB, a Takxke
WHYI0 WHopMauuo, cBasaHHylo ¢ OnepaumsiMu, B TeYeHWe NATWM netT M NpefocTaBnAaTb KOMUKM Takux
AOKYMEHTOB, a Npy HE0BX0OUMOCTH NX CBEPKUN — NPEABbABUTE OpUrMHanbl XpaHsawmxcs y NapTHepa AOKYyMEHTOB
Kaspi B TeueHune 3 (Tpex) 6aHKOBCKMX AHEWN CO AHS MOMyYeHUs MUCbMEHHOrO TpeboBaHuUs;
7.3.4. PaamewaTb peknamMmHble maTepuansl, npeaocTaBneHHble Kaspi n npuaepXneatbca BCEX pekoMeHaaumm
Kaspi no pasmelleHuvio B MecTax peanusalumm ToBapoB Hakreek € norotunoM [lnaTexHbIX cuctem,
o6cnyxmBaeMblix [apTHepowm;
7.3.5. Oonyckate k npoBegeHunto Onepauumn ¢ ucnonb3oBaHnem QR-koda TONbKO 3aperncTpypoBaHHOrO
Nonb3oBaTtens;
7.3.6. OpraHusoBaTtb TOYKY MOAKMYEeHUa YCTponcTea (anekTpunyeckylo ceTb, COOTBETCTBYHOLIUE
KOMMYHUMKauum), cornacHo O3HaKOMUTENbHOMY Matepuany;
7.3.7. He gonyckaTb NOBPEXAEHNI MONMYYEHHOro YCTPONCTBa M 06ecneynTb ero COXPaHHOCTb;
7.3.8. He nbiTaTbCs Mpou3BOAUTL PEMOHT (HACTPOMKY) YCTPOWCTBA CBOMMMW CUNaMW UKW C MPUBMEYEHMEM
TpeTbeln CTOPOHBI;
7.3.9. BepHyTb Kaspi YCTpONCTBO B UCMPABHOM COCTOSIHUM B TedeHue 3 pabounx AHen ¢ Aatbl NpekpalleHuns
aevictausa Mpunoxerns nnbo ABO MapTHepPOB NOMHOCTBIO C y4eTOM ycroBui MpunoxeHuns;
7.3.10. B TteyeHne 10 paboumx gHen onnatuTb CYET, BbICTaBMEHHbI Kaspi B COOTBETCTBUMU C YCMOBUSMM
noanyHkra 7.2.7. MNpunoxeHus, nyTemM nepeyncrneHms CooTBETCTBYIOLNA CyMMbl AeHer Kaspi no peksuantam,
ykasaHHbIM Ha CanTtax;
7.3.11. Ncnonb3oBaTb YcTponcTBo U QR-kO4 B COOTBETCTBMM C €r0 Ha3Ha4yeHUeM, COrnacHoO MHCTPYKLMU No
akcnnyaTtaumm n O3HaKoMUTENbHLIM MaTepuanam;
7.3.12. He oTka3biBaTb B OCYLLECTBMEHMU NriaTexen nocpeactsom CpeacTs nnarexa, aMMTUpoBaHHbIX Kaspi,
B TOM 4ncne mns-3a cneumdurkn Npoaykumm, CKMOKM unu nobon apyron akumm, 4to 6e3 Kakux-nmbo COMHEHMUN
nogpasymesaeT nog cobon, 4to NMapTHep 6e3 orpaHnyeHnn NPUMET K onnaTe npeactaBneHHyto MNMokynarenem
KapTouky, ocywectBuT onnaty nocpeactsom QR-koga, NOMUMO OOBLEKTMBHBLIX MPUYMH, BbI3BAHHbIX
TEXHUYECKMMW Henonagkamu, O BO3HUKHOBEHUU KOTOPbIX 06513aH yBegomutb Kaspi;



7.3.13. Ecnn MapTtHep/Monb3oBaTens No TEXHUYECKMM UMY APYrMM NpUYMHaM He cMoxXeT npoBecty Onepauuto
B YcTpowctee no Kaptouke nubo no QR-kogy, HesameanutenbHo coobwmntb 06 atom Kaspi yepes Call Center
UITN Ha 3NEKTPOHHYIO NouTy business@kaspi.kz;
7.3.14. BepHyTb YcTponcTteo no TpeboBaHutio Kaspi, B TeueHne 3 (Tpex) paboumx gHEen co AHS MOony4vyeHus
Takoro TpeboBaHusa ogHuM u3 KaHanos cBsA3u no Bblbopy Kaspi.

7.4. MapTHep Bnpase:
7.4.1. Npwn Hanu4Mm, UCNonbL30BaTb YCTPOWCTBO Anst o6cnyxumBaHus [okynatenein;
7.4.2. ObpallaTbcs B Kaspi ¢ 3anpocom Ha Npon3BefeHne HaCTPOVKKN, PEMOHTA (3aMeHbI) BbILLEALWEro U3 CTpos
YCTponcTBa, BblAeneHnsa ONoSHUTENbHbIX eOUHUL, Y CTPONCTBA;
7.4.3. NMpowussoantb Onepauun nocpeactsom QR-koaa.

8. OTBeTcTBEHHOCTL CTOPOH
8.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 32 HEWCMONHEHME W/ HeHaanexaliee UCnonHeHne cBoux oba3aTensCcTs
no MNMpunoxeHuto B COOTBETCTBMU C 3aKoHoaaTenbcTBoM Pecnybnuku KasaxctaH n ycrnosusimu MNpunoxenus n 46O
[MapTHepOB NOMHOCTbLIO.
8.2. Kaspi HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHogaTenocTBoMm Pecnybnukm KasaxctaH 3a
HECBOEBPEMEHHbIN NepeBoa [AeHer, npuuuTawowmxcs [lapTHepy cornacHo ycrnosusiMm [lpunoxeHuns, 3a
UCKIIOYEHMEM CryYaeB, npegycmoTpeHHbIx Mpunoxernvem n OBO MapTHepos.
8.3. B cniyyae HewncnonHeHus NapTHepom cBoux 06a3aTenbCTB N0 BO3MELLIEHUIO pacxoaoB Kaspi B COOTBETCTBUM C
n.6.7. MpunoxeHus, Kaspi Bnpase TpebosaTtb, a [MapTHep B ykazaHHOM cnydae ob64a3aH ynnatute Kaspi wrpad B
pasMepe MpoCpoYeHHOro nnatexa B TedeHne 10 (gecATv) KanmeHZapHbIX AHEeW ¢ gatbl  NOMNyYeHus
cooTBeTcTBYtoLLEero TpeboBaHma Kaspi, kotopbii Kaspi Bnpase cnucaTb co Cyeta 6e3 4ONONHUTENBHOro cornacusi
MapTHepa nubo yaepxaTtb (3a4ecTb) M3 CyMMbl AEHer, noanexawmx 3aducrieHnio Ha CuyeT oT mocneayoLmx
Onepauwii.
8.4. Kaspi He HeceT OTBETCTBEHHOCTb:
8.4.1. 3a otkasel B paboTe TexHuM4Yeckux cpeacTts, cbom nporpammHoro obecneyeHus, cuctem
3HEeprocHabXeHnst n nepefayn AaHHbIX, Hag KOTopbiMU Kaspi He MMeeT NpsiMOro KOHTPOSSA, HO KOTOpble MOTyT
noeneyb 3a COOOW BpPEMEHHYK MNPUOCTAHOBKY OOCNyXuBaHUs YCTPOWCTB, B TOM u4ucre B cry4ae
HEBO3MOXXHOCTU BbIFPY3KM BbINUCKM No Onepaunsim;
8.4.2. o cnopam u pasHornacusm, BoO3Hukaowmm mexay lNMaptHepom u MNokynatensammn Bo BCeX criydasx, korga
Takue cnopbl U pasHornacusa He 0THocATCS K npegMeTy [NpunoxeHus;
8.4.3. 3a 3agepxKy B nnarexax, B TOM Yucrie B criyyae, ecnv Takas 3ajepXka Bbl3BaHa HECBOEBPEMEHHbIM
nsseLleHnem Kaspi 06 nameHeHusix 6aHKOBCKUX pekBn3nToB lMapTHepa.
8.5. NapTHep HeceT OTBETCTBEHHOCTb:
8.5.1. 3a HecBoeBpeMeHHyK onnaty cderta, npeabsiBrieHHoro Kaspi B COOTBETCTBUM C  YCIOBUAMM
MpunoxeHus, B paamepe 0,5% OT NPOCPOYEHHON CYMMbI 3a KaXKabl AeHb NPOCPOYKH;
8.5.2. B cnyyvae ecnu gencteus unu 6esgencteme paboTHMKOB MapTHepa noBnekyT 3a coboi HaHeceHne Kaspi
MaTepuansHoro yuiepba w/vunvn Bpega genoson penytauuu, MNMaptHep Bo3MelaeT Kaspi npuyMHeHHbIN yuiepd
(ybbITKM), CyMMa KOTOPOro ykasbiBaeTcs B npegbsBrieHHon Kaspi nucbmeHHON npeteH3nn. Cymma yuepba
(ybbITkOB) MOXeET ObITb NEepecMOTpPeHa akTOM COornacoBaHus, noanucaHHbiM Kaspi n MapTHepom. Kaspi u
[MapTHep B KaXaoM OTAENbHOM Criy4yae OroBapvBaloT NopsiAoK NPON3BeAeHUSA BO3MELLEHUS — yaep)XaHNeM u3
npudnTarLwmxcs MNapTHepy cyMM unm onnarton no BbicTaBnageMoMy Kaspi cyeTy. Kaspi BnpaBe NnpyocTaHOBUTb
pacyeTbl no MNpunoxeHuto nubo OBO MapTHepoB A0 yperynupoBaHus NpeTeH3uu;
8.5.3. 3a coxpaHHOCTbL YCTponcTBa B pa3mepe NpUYNHEHHOTO yuiepba (peanbHbii yepb);
8.5.4. Puck cnyyanHon rubenun/nopun/noBpexaeHuns YCcTponcTaa nepexoauT K [NapTHepy ¢ MOMeHTa nosyyeHust
YcTponcTsa;
8.5.5. Mo cymmam Onepauwnit, onnayeHHbIX MNokynatenem n He COOTBETCTBYHOLLUMX cymMe ToBapa;
8.5.6. 3a npegocTtaeneHHbI gocTtyn MNonb3oBatento B JInyHoMm kabuHeTe.
8.6. CTOpOHbI 0CBOBOXAAKTCA OT OTBETCTBEHHOCTU 3@ YACTUYHOE UMK NOSMTHOE HEUCNONHEHNE 006A3aTeENbCTB, ECIN
OHO SIBUIOCb CIeACTBMEM OBCTOATENBLCTB HEMPEOLAONMMON CUMbl: MoXapa, HaBOAHEHMWS!, 3eMNneTpsiceHns, cbos
noJayn anekTpoaHeprum, cbosi nepenayn MHTEPHET ceTer U APYrMx OOCTOATENbCTB, HAXOOALMXCS BHE KOHTPOMS
CTtopoH, a Takke B cnydae npuHsaTus HauumoHanbHbiM BaHkom Pecnybnuku KasaxcTaH, WUCMONHUTENbHbIMU,
cyaebHbIMK, HamnoroBbIMW, WM  MNPaBOOXPAHUTENbHbIMKM  opraHamm Pecnybnuku KasaxcTtaH pelueHun,
NMOCTaHOBIEHWIN, ONpeAeneHnii, NPenaTCTBYIOLWNX BbINOSIHEHNIO CTOpoHaMu cBoux 06a3aTenscTB no MNpunoxeHnto
nn6o OBO lMapTHepoB.
8.7. Nndbopmauus, npepoctasnsemas CTopoHamu Apyr Apyry B CBA3W C ucnonHeHuem [punoxeHusa n OBO
MapTHepoB, ABNAETCA KOHUOEHLUMANBHON, U HE MOXET ObITb pa3srnaweHa 6e3 npeaBapUTENbHONO NMMCbMEHHOTO
cornacus gpyrov CTopoHsbl. 3a pasrnalwieHune aton nHpopmauum CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM
C OeVCTBYIOLWMM 3akoHoaaTenscTBoM Pecnybnukn KazaxcraH.
8.8. MNapTHep 0bs3yeTcsl He NepefaBaTb TPETbMM NULAaM MHGPOPMALMIO, CBA3AHHYIO C UCMNONHEHEM [MpunoXxeHus
n OBO [lMapTHepoB, a Takke uWHopmauuio no npousBedeHHbIM [lokynaTenamu OnepauusaMm, n pasmepax
BO3HarpaKaeHumn.

9. |_|pI/IOCTaHOBJ'IeHI/Ie nnn npekpaweHuna npeaocrtaBsrieHnda ycnyr
9.1. lNpepoctaBneHnne ycnyr no [MpyvnoXxeHuio npuocTaHaBnNMBaeTCA UMW nNpekpawaeTca MOMHOCTbIo, UMK
OTAENbHbIX BUAOB B Cyyasx:
9.1.1. Hannumsa nucbmeHHoro yBepomrieHus apTtHepa 06 OTKMIOYEHUM YCNYTU C yKasaHUEM BuAa YCIyru.
MpenoctasneHue ycnyrn Ha Kaspi Pay npekpalaetca no uctedeHun 30 (Tpuguatu) paboumx AHewn nocne
nonyyeHnsi NMCbMEeHHOro yseaomMmneHus NapTHepa 06 oTKNoYeHUY;
9.1.2. lNpoBeaeHne TexHnyecknx padboT, B ToM vncne Ha Kaspi Pay (Kaspi coobuwaeTt nepmnog Takmx paboT 3a
15 MUHYT OO NpMoOCTaHOBIEHUS paboT nyTem pasmelleHnst Ha Cante coobuieHust 06 atom). [Npu ycTpaHeHun



NPWYMH, NOBMEKLINX NPUOCTaAHOBNEHME NpaBa MapTHepa Ha nony4deHune ycnyr, Kaspi BO30O6HOBNSIET OKa3aHue
MapTHepy ycnyr ¢ nocrnegylowmm ero yBeAoMneHnem nMcbMeHHO Nnbo B areKTpoHHON hopme;

9.1.3. Hapywenun ycnosun MNMpunoxeHus, O3HakomutensHoro matepuana nuoo 60 MNapTHepos;

9.1.4. ViameHeHMe YCNOBUW [O0OroBOPOB, 3aKMOYEHHbIX C [lapTHEpOoM B COOTBETCTBUM C KOTOPbLIMU
npegocTasneHne ycnyr npekpawaetcsa nubo npuocTaHaBnNMBaeTCs;

9.1.5. 3akpbiTna NMapTHepom Cyera.

10.13meHeHne 1 pacTopxeHne

10.1. CTtopoHbl BnpaBe pacTtoprHyte OBO [MapTHepoB B 4acTtu, yperynmpoBaHHOW HactosiwuMm [punoxeHuem,
nyTeM HanpasneHus Apyr Opyry COOTBETCTBYHOLUMX YBEAOMIIEHWN B OMNEKTPOHHOM BUAE, HE MeHee 4yeMm 3a 5
KaneHgapHbIX AHen. [lata pacTopXeHus yKa3blBaeTCs B SMNEKTPOHHOM yBedoMMeHun. Kaspi BnpaBe npekpaTutb
oTHowweHusa no ABO lMapTHepoB B 0HOCTOPOHHEM MopsaKe B YacTu HacToswero MNpunoxeHus, Takke B cnydae
OTCYTCTBMS aKTMBHOCTW [lapTHepa Mo MCnonb3oBaHWMO YCTPOMCTB u/unmn otcytcTBusa Onepaunin, COBEpPLUEHHbIX
NnocpeacTBOM YCTpPOWCTB B cpoku Bonee 4yemM 1 mecaua. C gatbl NOMyYEeHWUs] SMEKTPOHHBIX YBEOOMIIEHUA U
corrnacoBaHus Aatbl NpekpaweHns npumeHeHus Yctponcts, CTOpPOHbI MpekpalaiT nposegeHve Onepauni ¢
npuMeHeHneMm YCTpOUCTB.

10.2. N3ameHeHune ycrnosuii MNpunoxeHns B 4ByXCTOPOHHEM MopsiaKke, B TOM YMcne no sonpocam Tapundos, MoxeT
OCYLLECTBMAETCH OOHVMM U3 crefylwmx cnocoboB: COBepLlUeHWEe [EeWCTBUA MO cMeHe TapudHoro nnawHa,
noAanucaHne COOTBETCTBYIOLLErO corfaweHusd, ofbMeH nuceMamu, Tenerpammamu, TenedoHorpammamu,
TenetanMnorpaMmamu, akcamu, 3SMNEKTPOHHbIMU [OKYMEHTaMMW, 3MEeKTPOHHbIMU COOOLEHUAMU UAU  UHBIMU
AOKYMEHTaMu, onpeaensolmMm cogepxaHue BonemsbsBneHns CTOPOH, v YOOCTOBEPSETCA MHbIMU NieMeHTaMm
3alUNTHBIX OENCTBUIA, NPegyCMOTPEHHbLIX 3aKOHOAATeNbCTBOM, B YacTHOCTM nyTeM BeBoda Koga noarBepxaeHus,
MNH-koga, ocylecTBNeHNs 4ENCTBUN MO UBMEHEHWNIO N NMPUHATUIO HOBLIX Ycnosuii 15O MapTHepoB, MNMpunoxeHus,
B JIn4HOM KabunHeTe Nnn aNeKTPOHHOM TepMUHane, nyTem obmMeHa coobLLeHNAMM NOCPEACTBOM 04HOro u3 KaHanos
€BA3K No ycmoTpeHunto Kaspi, nytem yBegomneHus NapTHepa 06 nsameHeHusix MNMpunoxexus 3a 5 kaneHaapHbIX gHEWN
A0 BHECEHWUSI U3MEHEHWU/AONONHEHUN, N3MEHEHHbIX AOKYMEHTOB, TapudoBs, nnM JOKyMEHTOB B HOBOM pedakunu
nobbIM 13 cneayoLwmx cnocoboB No yCMOTpeHUo Kaspi: Hapo4Ho, hakCMMUIbHON CBA3bio, Nybnukauunei Ha Cante
unm no uvHomy Kanany cessu, ecnu lMapTHep NUCbMEHHO He OoTKasancd OT BHECEHUS U3MEHeHUW OO0 Aathl
BCTynneHna ux B cuny. Ecnu [NapTHep npogormkaeT nonb3oBaTbCs ycnyramu Kaspi nocne ucteyeHus
BblLLIEYKA3aHHOr0 CpoKa, M3MEHeHus BCTynawT B cuny ang llapTtHepa n cuutaetcs, yTo [lapTHep npuHan Bce
N3MEHEHNSI.

10.3. Ecnu lNMapTHep He cornaceH ¢ N3MeHeHUsAMN, yKkasaHHbIMW B yBegoMIeHun Kaspi, OH BnpaBe oTka3aTbCs OT
MpunoxeHus, ysegomus Kaspi 4O BCTYNNEHUA U3MEHEHUI B CUNY, B 3TOM CryYyae TakMe U3MEHEHUS He cYMTaTCA
BHECEHHbIMW W HE MPUMEHSTCA. YBeOoMIeHWe [AOMKHO codepxaTb OTCKaHWPOBaHHYIO KOMWIO MUCbMa O
pacTtopxxeHus NpunoxeHus, NOANUCAHHOIO YNONTHOMOYEHHbLIM NMLoM NapTHepa 1 CKpenrneHHOro ero nevaTbio (npu
Hanuuun). B crniyyae yBegomneHus O pacTOpXeHWW B ykasaHHOM nopsgke, lNMpunoxeHue pactopraeTtcs ¢ gatbl
BCTYMMEHUS B CUITY U3MEHEHMUI, BHECEHHbIX Kaspi, npu atom [MapTHep obs3aH UCNOnMHUTL Bce 00A3aTenbCTBa,
BO3HMKLIME NO [MPUNOXEHUIO, HO HE UCMOMNHEHHbIE, B TOM YUCHE NO onfnaTe OKa3aHHbIX YCIyr.

10.4. lNMCbMeHHbIE YBEAOMIEHNS CHUTAIOTCH NONyYeHHbIMU apyroi CTOPOHOW, ECNN OHW BPYYEHbI e NoA pacnmcky
WNN HanpasneHbl 3aKa3HbiM MUCLMOM MO agpecy, ykasaHHOMY B 3asiBNeHUMM Ha nNpucoeauHeHune, a B crydyae ux
n3MeHeHust — No agpecy, coobeHHoMy apyron CTopoHe (Npu Hanu4Mm NOYTOBOW KBUTaHLIMN).

10.5. B cnyyae, npegycmoTtpeHHom nyHktom 10.1., 10.3. MMpunoxeHus, MNpunoxeHne nuoo OBO [MapTHepos
NMONHOCTLIO MpekpaLlaeT cBoe AeNCTBME NoCcne NOMHOro 3aBepLleHns B3anMopacyeToB mexay CtopoHamu (B TOM
yucrie BosBparta [lapTHepOM Bcex MOMyyYeHHbIX YCTPOMUCTB, BO3MeLLeHMa Kaspi CTOMMOCTU peMOHTa Unu NOfHOM
CTOMMOCTW HEBO3BpPALLEHHbIX/HE NoAanexallnx peMoHTy YCTPONCTB, onnatbl YCryr).

11.0cobble ycnosus

11.1. lMpucoeanHeHne K NMpuUNoXeHUo OCyLLECTBASETCA C MOMEHTa noanucaHnsa 3asBreHnsa Ha npucoeanHeHue
no ycrtaHoBreHHon Kaspi dopme u saBnsetca OeccpoyHbiM. OkasaHue ycnyr Mo Hactosiwemy [lpunoxeHuto
OCyLLeCcTBMAAETCH cornacHo nyHkTy 1.2. HacToswwero MNpunoxeHus.

11.2. B TeuyeHue wectn mecsaueB co gHA pactopxerus MNMpunoxenusa unu OO MapTHepoB B uenom Kaspi Brnpase
6e3 gononHuTensHoro cornacusa NapTHepa n3bATb € MOObLIX cyeToB apTHepa, nyTem npamoro AebetoBaHus,
CyMMbI, KOTOpble ByayT cnmcaHbl ¢ Kaspi No NpeTeH3usiM, COOTBETCTBYIOLLMX MAATEXHbBIX CUCTEM, BbICTABIIEHHbIX
Kaspi no cosepuieHHbIM [NapTHepom Onepaumam.

11.3. B cny4ae npuHatusa Kaspi mep/orpaHnyenuii, Kaspi ysegomnsiet lNMapTHepa B TeyeHne 3 pabounx OHEN.
MapTHep BNpaBse npenocTaBuTb Bo3paxkeHus Kaspi ¢ npegoctaBneHvem NoATBEPKAAIOLWMX JOKYMEHTOB. B cnyyae
Hecornacusa Kaspi c Bo3paxeHuem, [lapTHep BnpaBe o6paTuTbcd B Cyd 3a 3awmMTod cBoux npaB. He
npepocTasreHne BospaxeHus Kaspi B TedeHne 10 kaneHgapHbIX OHEW CO AHA yBeOOMIIEHUS O MPUHATLIX Kaspi
Mepax/orpaHuyeHmnsax, ABnseTca MnofnHbIM cornacveM [lapTHepa ¢ pencteuamn Kaspi, npusHaHvem akta
HapyLleHus NapTHepom 065a3aTenbCTB M NOATBEPXKAAET OTCYTCTBME NPETEH3U K Kaspi.

11.4. TopnucaHuem 3asiBNEHUA Ha NPUCOEOVHEHWE N COBEPLUEHWEM OENCTBUA, NPEOYCMOTPEHHbIX B JINYHOM
kabuHeTe B Lensax okadaHusa Kaspi ycnyr no Hactoswemy lMpunoxenuto, MNMapTtHep gaet Kaspi:

- cormacve Ha cnucaHve (M3bATme) geHer ¢ nobbix B6aHkoBCKMX cyeToB [apTHepa, OTKpbIThIX B Kaspi, B TOM
yncne nytem npsiMoro aebeTtoBaHus, B cny4vasx, ykasaHHbix B [1BO MapTHepoB u MNpnnoxeHnsix Kk Hemy, Takke B
cnyyae HapyuweHus MNapTHepom 06593aTenbCTB, BO3HMKAOLWMNX B CBA3U C peanusauuen ToBapa, B T.4. HEOKa3aHue
onna4vyeHHOM ycrnyru 1 He nocTtasku ToBapa,;



- cornacue Ha npsamoe aebetoBaHue CyeTa B Liensax, NpeaycMOTPEHHbIX ycnoBusMu MNpunoxeHus, B TOM ymcne
ownboYHO 3avmcneHHblx Ha CUeT geHer, a Takke CyMMbl 3agormkeHHocTen nepen Kaspi no JBOMNapTHepos;

- cornacue/ykasaHue Ha cnucaHue Kaspi (B T.4 nytem npsimoro aebeTtoBaHus) aeHer co CyeTa B nepuos AeCTBuUS
OBO TlNapTHepoB, a Takke Ha yAepXaHue AeHer M3 npuyuTaroLlLmMxcsa (3aumcnsiembix) cymm geHer Ha Cuert
MapTHepa, ANs OCyLLeCTBEHNs NnaTexen/nepeBodoB COrnacHo ycrnoBusM NpunoxeHus, npy aToM NOANUCAHNS
Kaknx-nmbo JOMONHUTENbHbBIX JOKYMEHTOB He TpebyeTcs.
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