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I[OFOBOp 0 BBIIIYCKE JJICKTPOHHBIX ACHET

Hacrosiuit JIoroBop 0 BBIITYCKE AJIEKTPOHHBIX JieHer (fayiee — JloroBop) 3akiiro4aeTcsi B paMKax
JloroBopa GaHkOBCKOTO oOCiyx)uBaHus Ha MuTepHeT-pecypce «www.kaspikz» mexny: AO «Kaspi
Bank» ( nanee —bank), Knuenrom banka, npucoenuHuBIIMMCS K JIoroBOpy B MOPSAKE U HA YCIOBUSIX,
Mpe1yCMOTPEeHHBIX J[0roBopoM, ¢ LeNbI0 OMpe/IesIeHNs YCIOBUM OKka3aHus KIueHTy yciyr 1o BBIITYCKY,
peanu3aliy U MOTalleHUI0 DJIEKTPOHHBIX JICHET.

[IpoBenenue Omnepanuii npu nomourn MurepHer-pecypca «www.kaspi.kz» ocymectsusiercs Ha
YCIOBHAX, YyCTaHOBJIEHHbIX B JloroBope ©OaHKOBCKOoro oOciykuBaHusi Ha HWHTepHeT-pecypce
«www.kaspi.kz» u YcnoBusimu npegocraBieHus 31eKTpOHHBIX OaHKOBCkHX yciyr B AO «Kaspi Bank»
(manee — YcnoBus DbTY), pazmeniennsix Ha Caifrax.

1. TepMuHBI H onpe/iesIeHUs
1.1. TepmuHbl U onpezeneHus, UCIoab3yeMble A ueneil JloroBopa, coriameHuii, 3aKi04aeMbIX B
pamkax Hacrosiuero Jloroopa, 03Ha4aroT CIEAYIOLIEE:
1) Axwment — peiictBusi KimeHTa, COBeplieHHME KOTOPBIX MOATBEpXkIaeT HamepeHue Kimenra
3aKI04nTh J[oroBop, a MIMEHHO BBOJI MH(OpPMAIUH, 3allpallluBacMblil IPU OTKPBITHH caiita MHTepHeT-
pecypca www.kaspi.kz;
2) Bpbinncka — mHGOpMALMOHHAs BBIMKHCKA, GopMupyeMas ¥ Hampasisemas bankom Kimenrty c
LIeJIbI0 JoBeieHus 10 cBeneHus Kiunenra nngopmanuu o6 Onepanusx, orpaxkeHHbIX B Kolenbke 3a
onpezaeneHHbli bankoM nepuon (nepuoy onpenensercs bankoM 1o cBoeMy yCMOTPEHHIO);
3) JlocTynHbIi 0CTATOK — CyMMa 3JIEKTPOHHBIX jieHer B Koienbke;
4) Unrtepuer-pecypc  «Www.kaspi.kz» - KOMIIOHEHT JJIEKTPOHHBIX OaHKOBCKHX  YCIYT,
npenoctapisonmil  KiimeHTy BO3MOXXKHOCTh JAMCTaHIMOHHOTO mpoBeaeHHus Ormnepanuil, a TaKke
Bremucox;
5) Kanansl cBsi3u — cpe/cTBa nepenaur nHpopmanun Mexay Kiuenrom u BaHkoM mocpenctBoM
aNeKTpoHHOW mouThl (émail), moutoBoii cBs3u, MHTepHEeT-pecypca Www.kaspi.kz, moOuiIbHOTO
6ankuHra, SMS-coo0menuii, TenedoHoB, pakca, baHKOMATA, MIATEKHBIX TEPMUHAIOB, dJEKTPOHHBIX
TEPMHUHAJIOB, BKJItoYasi VIHTEpHET KHOCK, UCIIOJIb3yEeMbI€ B MOPSIKE U Ha YCIOBUAX, ONPEIEIISIEMbIX
bankowm;
6) KuamenTt — Qusuyeckoe JHII0, MPUCOCIUHUBIIEECS K JJoroBopy myTeM coBeplleHHsi AKIENTa, B
yCTaHOBIIEHHOM J[0TOBOpOM MOpSIIIKE, YKa3aHHOMY 1o ajapecy Www.kaspibank.kz.
7) Komenexk — Mukpomnpoieccop (4um), mporpaMMHOE 00eCIIeYeHHE TePCOHATBHOTO KOMITBIOTEPA,
MHOE MPOTPaMMHO-TEXHHYECKOE CPEJICTBO, B KOTOPOM XpaHATCS OJIEKTPOHHBIE JE€HBIU W/WIU
obecrieunBaroIiee K HUM JOCTYII
8) Jloruu — uMsi y4eTHOI 3amucH mosib3oBarels Ha IHTepHeT-pecypce «WWW.Kaspi.Kzy, BeIpakeHHOe
B nudpax. Jlorunom Kimenra Ha MHTepHEeT-pecypce «Www.kaspi.kzy sensercs Homep tenedona
Kinuenra;
9) JIuuHblii KaOWHeT - cTpaHuIla B ceTn MHTepHeT, mo agpecy www.kaspi.kz, goctym k KOTOpOit
OCYILIECTBISIETCA MOCPEACTBOM HAeHTHPHUKaMK U ayreHTHGuKkanun Kinuenra na MuTepHeT-pecypce
«www.kaspi.kzy, mpemnHazHaueHHas s mnpenoctaBieHus KimeHTy ompeneneHHbIX baHkoMm
9JIEKTPOHHBIX OAHKOBCKUX YCIYT;
10) MPII - mecs4HBI pacuUeTHBINA MMOKa3aTelb, YCTAHOBJICHHBIH 3aKOHONATEIBCTBOM PecnyOnuku
Kazaxcran;
11) Onepaumuss — r00as MOAJCKaIas OTPAKCHHIO B BBIMHCKE oOmepaius ¢ HCIOIb30BAHHEM
DNEeKTPOHHBIX JICHET;
12) IMnare:xk — coBokymHOCTh Orepanuii, HEOOXOAMMBIX IS HMCIOJHEHHS YyKa3aHWs/TIOPYUYECHUS
Knmnenra u 3aBepIueHus miarexa 1o JeHe:KHOMY 0053aTeNbCTBY.



http://www.kaspibank.kz/
http://www.kaspi.kz/
http://www.kaspi.kz/

13) IpaBuua - [IpaBuia cucremsr anekTpoHHBIX aeHer AO «Kaspi Banky, pasmerennsie Ha Caiitax;
14) TITC - npeanpusTHE TOPTOBIN U CEPBUCA;

15) Tapudbl — yTBepKAeHHBIEC YIIOJTHOMOYCHHBIM OpranoM baHnka cTaBKH I1aT 1 KOMUCCHIA 3@ YCITyTH
banka, cBsI3aHHBIE C €r0 JAESATEIbHOCTHIO, NEUCTBYIOLIME HA 1aTy OIUIaThl yCIyr baHka;

16) DaeKTpoHHbIe GAHKOBCKHUE YCJIYTH — YCIYTH, CBSI3aHHBIC C MOJYYEHHEM KJIMEHTOM IOCTYIa K
cBoeMy (-UM) OaHKOBCKOMY (-MM) cueTy (-am) Ui THOJy4eHus HH(pOpMamuu O CyMMe JEHEer Ha
0aHKOBCKOM (-MX) cuere (-ax), omepanusaxX, MPOBEACHHBIX IO OaHKOBCKOMY (-MM) cueTy (-am),
OCYIIECTBIICHUEM IIJIATSIKEH U MEPEBOJIOB JICHET, OTKPBITUEM HITU 3aKPBITUEM 0AaHKOBCKOTO (-HX) cUeTa
(-0B) W/MaH OCYIIECTBJICHUEM HHBIX BHJIOB OaHKOBCKHX OIEpaluii, MPEJOCTABISIEMbIX OaHKOM I10
JUHUSAM TEJICKOMMYHUKAIUNA, Yepe3 CIIyTHHUKOBYIO CBS3b WU HHBIC BHJBI CBS3U. DJIEKTPOHHBIC
0AaHKOBCKHUE YCIYTH MMOAPA3JIEISIOTCS Ha UHPOPMAIMOHHO-0aHKOBCKHE U TPAH3aKIIMOHHO-0aHKOBCKHE
YCIYTH;

17) DnekTpoHHbIe JeHbIM — O€3yCIIOBHBIC W OE30T3BIBHBIE JIEHE)KHBIE 00s3aTeabCcTBa baHka,
XpaHAIecs: B AJIEKTPOHHONW (opMe W NMpUHUMAEMble B KadyeCTBE CPEJICTBA IUIATE)Ka B CHCTEME
ANEKTPOHHBIX JIEHET IPYTMMH Y YaCTHUKAMH CHUCTEMBI 3JIEKTPOHHBIX JICHET,

18) Onepatop cHcTeMbl 3JEKTPOHHBIX JeHer - y4acTHHMK CHCTEMBbl DJIEKTPOHHBIX JICHET,
obOecnieunBalOIIUNA  (PYHKIIMOHUPOBAHUE CUCTEMBI JJIEKTPOHHBIX JEHET, BKIIOYas OCYIIECTBICHUE
cbopa, 00paboTku u mepenaun HHPOpMAIMH, (GOPMHUPYEeMONH MpPH OCYLIECTBICHUH OIEpaluii ¢
WCIIOJIb30BAaHUEM JJICKTPOHHBIX JCHET,

19) CaiiTsl — caiitel banka www.kaspi.kz u www.kaspibank.kz;

20) CucremMa 3JIEKTPOHHBIX J€HeI — COBOKYIHOCTh IPOrPaMMHO-TEXHHYCCKHX cpeacTB baHka,
JOKYMEHTAIlM W OPraHUu3allMOHHO-TEXHUYECKUX MEpPONPUATUH, 00ECIeUHBAIONINX OCYIIECTBICHUE
riatexeit 1 uHpIX Onepanuii ¢ JICKTPOHHBIMA JCHBTaMU;

21) Cuer — GaHKOBCKHi TeKyIIUi u/nin coeperaTesbHblii cueT Kirena;

22) Y4YacTHMK CHCTEMbI JEKTPOHHBIX JieHer - (DU3MYCCKHEe M FOPUAMYCCKHE JUIa, (QUiraabl u
MIPE/ICTAaBUTENbCTBA FOPUIUIECKUX JIUI], UMEIOIIUE NpaBa U (WiIKM) 00SI3aHHOCTH MO IJIATEeXKY U (WIIH)
MIEPEBOTY JICHET.

2. Tpeamer Jlorosopa
2.1. B cootBerctBuM ¢ JloroBopom baHK BbIycKaeT, peain3yeT W moramaer DJIeKTPOHHbIE JEHBIH,
KOTOpble ucnonb3ytorcs Knnentom ans coepuieHuss Onepauuit W Ui WHBIX LENed B MOpSJKe,
OIpeJIeIEeHHOM YCJIOBUSIMU COOTBETCTBYIOIIUX JJOTOBOPOB, 3aK/I0OUeHHbIX ¢ bankom, a KineHT o0s3an
OIJIAYUBATh MIPEOCTABICHUE YCIIYT.
2.2. OnepaTopoM CHCTEMBI 3JIEKTPOHHBIX JIeHET sBisieTcs baHk.
2.3. Omnara ycinyr banka mo [loroBopy mnpousBoautcsi KimueHntom mpu mpoBeneHun Orneparuid,
cornmacHo Tapudam baHka HalIM4YHBIMM JeHbramMu, B O€3HAIMYHOM TOpsJKE, IyTeM MpPsIMOro
nederoBanus bankom O6aHkOBCKUX cueToB KiMeHTa u/wiM myTeM U3bsATHS B O€3aKLENTHOM IOpSIIKE
bankom npu npoBeeHun onepanuii gexer co cuera Knnenta, 1160 ¢ 11060ro nHOro 6aHKOBCKOIO cUeTa
KnuenTa B banke wiu B apyrux 0aHkax.
2.4. Knuent npucoeaunsiercs K JJoroBopy myTem OCyIIECTBICHUS AEHCTBHM, yka3aHHbIX Ha CalTax.
2.5. Kimmenr, npucoeanHuBImMiics K JloroBopy, MpuHIMAaET Bce YCTaHOBJIEHHBIE JJorOBOpOM yCIoBHS U
00513aTeNIbCTBA, U CTAHOBUTCS Y YaCTHUKOM CHCTEMBI 3JIEKTPOHHBIX JCHET.
2.6. bank BmpaBe NPHOCTAHOBUTH OKa3aHWE YCIYyT, yKa3aHHbIX B myHKTe 2.1. JloroBopa 0e3
IIPEIBAPUTEIILHOTO YBEIOMIICHUS.

3. YcaoBus okazanus ycayr no Jorosopy

3.1. Kimmenry, 3akmounBmemy ¢ bankom Jloroop, oTkpsiBactcs Komenek B JlmanoMm xabuHeTe Ha
WurtepreT-pecypce «WWw.Kaspi.kz» s ydera nproOpeTeHHBIX DIEKTPOHHBIX JCHET.

3.2. KineHT, moKIIFOUUBIIHICS K yeinyram Ha HTepHeT-pecypce «WwWw.kaspi.Kzy, Ho He mpoleanmit
Ipolenypy HWACHTU(GHUKAIMK, TIO0Cie BBITycKa eMy baHKOM DOIeKTpOHHBIX JEHEr, SBISETCS
HeunnentuduunpoBaHsiM BiajenbleM DIEKTPOHHbBIX JICHET.

3.3. [Ipouenypa naentudukamnun Kiarenrta ocymecTBiaseTcst B yCTaHOBICHHOM baHKOM B COOTBETCTBUU
¢ TpeOOBaHUAMHU JEHCTBYIOLIETO 3aKOHOAATENIBCTBA O MPOTUBOACHCTBUY JIETaIu3allud U OTMbIBaHUS
J0XOJIOB, JOOBITHIX MPECTYMHBIM NyTeM | (UHAHCHUPOBAHUSA TEPpOpU3MAa M BHYTPCHHUMHU
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HOPMAaTUBHBIMU JOKyMeHTamMu baHka mopsiagke, 1o mpeabaBieHHOMY KineHToM opuruHainy
JNEHCTBUTENBHOTO JOKYMEHTA, YIOCTOBEPSAIONIETO JIUYHOCTb.

3.4. KiiueHnt, mpomennmuii npoueaypy HACHTH(HUKAIMKA B COOTBETCTBHU C J[OrOBOpOM SBIISIETCS
NnentudunmpoBaHHBIM BIaICTbIEM DICKTPOHHBIX JICHET.

3.5. [Ipuobperenrne u TmorameHue OJEKTPOHHBIX JCHEr, W IojdydeHue npoctyna kK Komenbky
OCYIIECTBISIETCS TOCPEICTBOM ceTu MHTepHeT w/mnm uHOMy KaHamy CBsI3M, B COOTBETCTBHH C
YCJIOBUSIMU 3aKIt04eHHbIX ¢ KimentoM norosopoB u [TpaBuiamu.

3.6. KinmeHT He BIIpaBe HCMONIB30BaTh Kolenek B IENsSX OCYIISCTBICHHS MPEANPUHUMATEIIbCKON
JEATEIbHOCTH JINOO COKPBITHUS JOXOJI0B.

3.7. Hactosimmii JloroBop He 3aTparuBaeT M HE U3MEHSET COJEP)KAHHE YCIOBHI, OINpPENeIsieMbIX
Kmnentom u IITC mo chmenkaM M KacarOUIUXCS YCIOBHH TOCTaBKM W/WIW TIPOJAXH TOBAPOB
(BBITIOJTHEHUST paboOT, OKa3aHHs yCIyr), UX KadecTBa U T.J. OTBETCTBEHHOCTh 32 COOJIOJCHHE HOPM
3aKOHOJIaTENIbCTBA MPU 3aKJIIOUCHUU U UCTIOJHEHUHM TaKUX CIIEJIOK BO3JIAraeTcsl Ha CaMMX YYaCTHUKOB
CIICIIOK.

4. Ilpsapok ocymectBiaeHus Onepanuii ¢ J1eKTPOHHBIMH JeHbIAMH

4.1. Beimyck DIeKTpOHHBIX AeHer baHKoM oCyIIecTBIsIeTCs B IPE/Ieax CyMMBbI JIEHET MOJIYyYEeHHBIX OT

KnuneHtoB, ecnu MHOE HE YCTAHOBJIEHO YCIOBMSMHU 3aKIIOYEHHBIX ¢ KimeHTamum 10roBOpoB Wiu

[IpaBunamu.

4.2. B cnyudae, ecnu KnueHT sBnsieTcs HeMJIeHTU()ULUMPOBAHHBIM BiajeNblieM DJIEKTPOHHBIX JCHET,

BBIIYCK DJIEKTPOHHBIX JeHer KIMEeHTy OCyIIecTBIsSeTCsl Ha CYMMY, HE MPEBBIIAIONIYI0O CTOKPATHBIN

pasmep MPIL.

4.3.1Ipn 1OCTH)KEHUHM HEHICHTH(PHUIMPOBAHHBIM BJAJENblEeM OIJIEKTPOHHBIX JCHEr JIUMHUTA,

ykazaHHoro B 11.4.2., KinueHT 00s3aH mpoiTH npoueaypy UAeHTH(PHUKALUY, B IPOTUBHOM ciiydae bank

BIIPaBE OTKa3aTh B BBIIIYCKE DJIEKTPOHHBIX JICHET.

4.4. Tloramenue DIeKTPOHHBIX JICHET, €CIIM HHOE He ycTaHoBIeHO [IpaBunamu, ocyiiecTBiseTcs nyTeM

nepeBoja bankom gener Ha OaHkoBckuil cuer KimeHTa win BplJaud HAJIWYHBIX JIEHET Yepe3 Kaccy

banka.

4.5. Ioramenue DNEKTPOHHBIX JEHET OCYIIECTBIAETCS BaHKOM TOJIBKO MpHU YCIOBUU MPOXOKICHUS

Knuenrom mponenypsl HACHTUDHUKALIME B COOTBETCTBUU ¢ J[OrOBOPOM.

4.6. [Inatexxn ¢ WCHOIB30BAaHUEM OIIEKTPOHHBIX JICHET OCYHIECTBISIFOTCS IyTeM HX Mepeaadu

OeHedpunmapy no ykasanuto KimeHTa, eciM MHOE HE YCTaHOBJIEHO HacToALIMM JloroBopom w/mim

[TpaBunamu.

4.7. JIokyMeHTbI, TOATBEPXKAAIOLINE TUIATEX HIIM MEPEeBOJ JEHEr C HMCIOJIb30BaHHMEM JIEKTPOHHBIX

JIeHer, HampabistoTcs KIMEeHTy 5SJeKTPOHHBIM CIOCOOOM IyTeM MX HalpaBleHUs Ha aJpec

35IeKTpoHHOM nouTkl KirenTa B mouToBoii cucreme MHTepHeT-pecypca www.kaspi.kz n/unu na Homep

TeneoHa, ykazaHHbIl KimeHToM, mocpeicTBOM KOPOTKMX TEKCTOBBIX W/MIM MYJIbTUMEAMMHBIX

COOOIIEHUH.

4.8. Omepanuu ¢ IIEKTPOHHBIMU JIEHBTaMH, OCYIIECTBIISIETCS C YUETOM CIEIYIOIINX OTPaHUIEHUH 1O

cymmMme Onepanuu:

4.8.1. Tlpu cosepmennn Onepanuii/[Inatexeit neHTnduInpoBaHHBIME BIaIeNblIaMU DIIEKTPOHHBIX
nener — He 6onee 500 MPII 3a ogny Omneparuio, 3a uckiaoyeHrneMm Onepanuii mo MorameHuo
AJIEKTPOHHBIX JIEHET, COBEpIIaeMbIX 0€3 OrpaHUYEHUH;

4.8.2. HewupneHTHHUIMPOBAHHBIMU BIIAJEIbIIaMU DJIEKTPOHHBIX JeHer — He Oonee 100 MPIL.

4.9. Ocymectenenue [Tnarexeli myTem nepeaadn JMEKTPOHHBIX JIEHET OCYIIECTBISIETCS TOIBKO MEXKTY

Kmuentamu u I1TC, sapnstomumMucs Y4yacTHUKaMHU CUCTEMBI 3JIEKTPOHHBIX JieHer banka.

4.10. TlpenbsiBieHue OINEKTPOHHBIX JCHEr K TMOTAIIEHUIO OCymecTBIsieTcss KimeHToMm myTem

coBepireHust Omnepanmii Ha HWHTepHeT-pecypce «Www.Kaspi.kz» mmbo obOpamenus Knmenra c

COOTBETCTBYIOIIMM 3asBjeHUEM B baHK.

5. IIpaBa u o6s13anHOCTH CTOPOH
5.1. bank umeer npaso:



1) otkasats B mpoBeacuun Omneparwmii/Ilnatexxa ecaun cymma JloctymHoro ocratka Ha Korrenabke
Kmuenta Hemocrarouna nnsi  mnpoBeaeHus Onepanwmii/Ilnatexkxa W cnucaHus  KOMUCCHH,
peayCMOTpeHHBIX Tapudamu;

2) npuoctaHoBUTh mpoBenenne Omnepanwmii/IInarexeit ¢ ucnonpzoBanuem Komenbka Kimenra B
COOTBETCTBHHM C JICHCTBYIOIINM 3aKOHOAaTenbcTBOM PecnyOnuku Kazaxcran;

3) He ucnonHATh nopy4yenue KimeHra B ciaydae oOHapyKeHHsI OMIMOKH, JomyiieHHoH KineHTom npu
YKa3aHHUHU IJIATeKHBIX PEKBU3UTOB, HE MPEIOCTABICHUS WM MPEJOCTABICHUS HETOIHOIO KOMIUIEKTa
JTOKYMEHTOB/peKkBH3UTOB KimentoMm, HeoOXoauMmbeix baHky, a Takke B Ciydae HOPOTHBOPEUHUS
Onepauun/[Inatexxeit 3akonomarenbctBy PecnyOnuku Kaszaxcran, BHYTPEeHHHMM HOPMATHBHBIM
nokyMmeHTaM banka u ycioBusM JloroBopa, a Takke B ciiydasix, IpeAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
O MPOTHUBOACHCTBUHU JIETATH3AUH U OTMBIBAHUIO JOXOJ/I0B, MOJTYYEHHBIX MPECTYIIHBIM IIYTEM;

4) otka3ath B mpoBeaeHun Ormepanuu U OJOKHMPOBaTh JOCTYII K yCIyraM, MpPEAOCTaBISEMbIM Ha
Hutepuer-pecypce Www.kaspi.kz, B ciyuae mapymenus Kimentom yciosuii Jlorosopa, Jlorosopa
0aHKOBCKOT0 00cmykuBaHus Ha MHTepHeT-pecypce «www.kaspikz» u YcnoBuii mpemocTaBlieHUs
AJIEKTPOHHBIX OAHKOBCKHMX YCIIYT, ONpPEICIICHHBIX Ha caiite WWW.Kaspibank.kz, a Takke B HHBIX
clly4dasx, IpeaycMOTpeHHBIX JloroBopowm;

5) sanpammBath y KineHTa JOKYMEHTBI M MHYIO WHPOPMAIHIO, HEOOXOIUMYIO ISl OCYIICCTBICHHS
BaJIIOTHOTO KOHTPOJISl B COOTBETCTBHH C JACHCTBYIONIUM 3aKOHOIaTeNbcTBOM Pecnyonuku Kazaxcran;
6) ycraHaBIMBaTh U M3MEHITH B OJHOCTOPOHHEM TOpsiAKe orpaHudeHus no Onepamusm/IInarexam c
UCIIOJIb30BaHUEM DIIEKTPOHHBIX JeHer Ha HTepHeT-pecypce WWW.Kaspi.kz;

7) IlotpeboBaTh mpenocraBieHre KiMeHTOM OroBopa, 3aKJIFOYEHHOIO C ONEepaTopoM MOOWIbHON
(coroBoit) cBsi3m, s 1ejIel ompeaereHus npuHamaiexkHoctn Homepa tenedona Kiuenty mpu ero
UACHTU(UKAIMH B TIOPSIIKE, TPEAYCMOTPEHHOM J[0oroBOpOM.

5.2. KiimeHT nmeer npaso:

1) mony4vath Beimucku ¢ ucnonszoBanuem MurepreT-pecypca Www.kaspi.kz;

2) npoBoauth Omnepanuu/IlnaTexu ¢ HUCHONBb30BaHUEM DJIEKTPOHHBIX JIEHET B IMpeieiax OCTaTKOB
OnexTpoHHBIX AeHer Ha Komenbke;

3) pactopruyth JloroBop B ciydae HecOrJacHs C BHOCHMBIMH bBaHKOM W3MEHCHUSIMH H/WIN
nononHeHusmu B JloroBop u/umm Tapudsr banka;

4) npeABsABIATh DICKTPOHHBIC ICHBIU IS TIOTAIICHHUS;

5) B 000t MOMEHT MCHMEHHO YBEIOMUTH baHk 0 HamepeHun pactoprayTh Jloroop 3a 30 (Tpuanars)
pabouux JHEW A0 mpeanosaraeMoi Aatel pactopxkeHus Jlorosopa.

5.3. Bank obs3yercs:

1) yBenomuth KitneHTa 0 BHeceHHH M3MeHeHHH B Hactosmuii Jloroop 3a 10 kaneHmapHbIX JHEH 10
JaThl BBEJICHUS B IEHCTBUE YKa3aHHBIX U3MEHEHUH, pa3MecTuB yBegomiieHue Ha Calitax baHka,

2) UCTIONHATH PACIOPSDKEHNUS U mopyueHus: KireHTa 00 OCyIeCTBICHNH TUIATEXEH ¢ HCTIOIb30BAaHUEM
DNeKTpOHHBIX JieHer, ohopmiieHHbIe Ha HTEpHET-pecypce Www.kaspi.kz;

3) npuHUMaTh 3asBiicHus KIIMeHTOB;

5.4. Knuent o6s3yercsi:

1) mnpenocraBnsaTh baHKy HeoOXoauMble IOKYMEHTHI M HH(opManuioo 00 OCYIIECTBICHUH
Omneparuit/[ ImaTexeit ¢ HCOMB30BaHUEM DJIEKTPOHHBIX JICHET B YCTAHOBJICHHOM 3aKOHOJIATEIHCTBOM
Pecny6onukn Kaszaxctan cpoku u mopsiake (IPOTUBOJACHCTBUE JETaM3allii U OTMBIBAaHUIO JOXOOB,
MOJIYYEHHBIX IPECTYIHBIM IIyTEM);

2) pacmopspKaThCsl JeHbramu, xpaHsmmpmucs Ha Cuerax B 0OaHKe, B COOTBETCTBUH C
3akoHoAarenscTBOM PecnyOnuku Kazaxcran, BHyTpeHHUMH HOPMAaTUBHBIMM JOKyMeHTamu baHka u
Jorosopowm;

3) omrayuBaTh baHky KOMHCCHOHHOE BO3HarpaxaeHue cornacHo Tapudam banka.

4) npu nomy4yeHnun yciyr Ha MHTepHET-pecypce Www.Kkaspi.Kz ncnonb30BaTh TEXHUYECKH UCTIPABHOE
o0opyioBaHue, HE COJIEprKalllee BUPYCOB/TPOSHOB M MHBIX BPEIOHOCHBIX/TOTEHIIMAIBHO BPEIOHOCHBIX
porpamm.

6. OtrBercTBeHHOCTH CTOPOH
6.1. 3a HewcmojgHEHWE WJIM HEHaAJeXallee HucrnojaHeHne ycnoBui JloroBopa CTOpPOHBI HECYT
OTBETCTBEHHOCTH COTJIACHO 3aKOHOAaTenbcTBY Pecnybnnku Kazaxcran.
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6.2. YnnaTa HEyCTOHKH (TIEHW) ¥ BO3MEIIEHNE YOBITKOB M PacX0JI0B B cliydae HapymieHus: CTopoHaMu
mo0oro u3 00s3aTenbeTB MO JloroBOpy HE OCBOOOXTAIOT OT OOS3aHHOCTH HAUICKAIIMM 00pa3oM
HCIIOJIHUTH COOTBETCTBYIOLIUE 00s13aTeNbCTBa 10 JloroBopy.

6.3. Hu ogna u3 CTOpoH He HEceT OTBETCTBEHHOCTH rnepes apyroit CTOpoHOH, 3a Kakoi ObI TO HU OBLIO
yiiepd uiu yOBITKH, MPSIMbIE WU KOCBEHHBIC, BbI3BAHHBIC JIIOOBIMH MOBPEKICHUSIMHU WIA OTKa3aMu
CHCTEM CBSI3M WIM OOOpYIOBaHMA WM 3a TEPEephIBBI B NPEIOCTABICHUI YCIIYT, BbI3BaHHbIC
MIPUPOJIHBIMH KaTaKIIM3MaMu, O€JICTBUSAMU, OOIIECTBEHHBIMU OECIIOPSAKAMU WU APYTUMHU IPUYUHAMH,
He 3aBucAnMU oT Boiu CtopoH. Ecnu mo6oe n3 Takux 00CTOSITENbCTB HETOCPEACTBEHHO MOBIHSACT
Ha HCIIOJIHEHUE 0043aTeNbCTB B CPOK, YCTAHOBJIEHHBIH B J[oroBope, TO 3TOT CPOK IpPOJIeBAaeTCs Ha
BpeMs JICHCTBHS COOTBETCTBYIOIIETO 00CTOATENbCTBA. Jl0Ka3aTenbcTBOM (opc-Makopa OyayT CITYKHUTh
MMCBMEHHOE CBUJETENILCTBO YMOJHOMOYEHHOro oprana PecrnyOnuku Kaszaxcran, moarBepxaaroine
BO3HHUKHOBEHHE 00CTOSITETTLCTB (POPC-MaKOpa.

6.4. B ciyuae Hapymenuii ycnoBuii JloroBopa, baHk nMeer nmpaBo MpUMEHHUTh OJHY W3 CIICIYIOLTUX
Mep:

6.4.1. mpenynpeauTb 0 BO3SMOXXHOM OTPaHUYEHUHU B IPEIOCTABICHUU YCIIYT;

6.4.2. orpaHW4MTH M (WIN) IPHOCTAHOBUTH MIPEIOCTABICHUE YCIIYT;

6.4.3. 3abnokupoBath moctyn k MaTepHer-pecypcy Www.kaspi.kz;

6.4.4. pactopruyth J{oroBop B 0IHOCTOPOHHEM MOPSIIKE.

6.5. bank He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHHE WM 33JCp)KKy HCIIOJHEHHs IUIaTexXew,
BO3HUKIIIKE B PE3YJbTATE OTKIIOYCHUS DJIEKTPOIHEPTUH, TOBPEKICHUS TUHUI CBS3H, a TAK)KE OIITHOKH,
HEBEPHOI'O0 TOJKOBAaHUS M T.N., BOSHUKAIOUIUX BCJEICTBUE HESICHBIX, HEIMOJIHBIX WJIM HETOYHBIX
uHCTpyKUui KineHTa, HEMCIOMHEHUS WM 33/IeP>KeK B MCIOJTHEHHUH IJIaTeKel TPEeThbUMU JIMIIAMHU, B
pesynbTaTe Hapymienust Kiimenrom ycnosuii JloroBopa u TpeGoBaHU HOPMATHUBHBIX IIPABOBBIX aKTOB
PecniyOnukn Kazaxcran, u mo Apyrum mpuudHaMm, He 3aBucsamuM oT banka. bank He Hecer
OTBETCTBEHHOCTH 3a cOou B pabore MIHTepHeTa, MouThl, ceTell CBSA3H, BOSHUKILNE 10 HE 3aBUCALIUM OT
banka nmpuunHam U MoBJEKIIME 32 cOO0N HECBOEBpPEMEHHOE MONyuyeHUe Wi HenoiydeHne Kirentom
yBegomieHuit banka u Boinucox. bank ocBoOok1aeTcst 0T UMYIIECTBEHHON OTBETCTBEHHOCTH B ClIydae
TEXHUYECKHUX cO0€eB (OTKIHOUYEHUE/TIOBPEKICHNE SIEKTPONUTAHUS U CeTel CBSI3U, COOU MPOTrPaMMHOTO
oOecnieueHuns O6a3bl JaHHBIX baHka, TeXHMUECKHUX cOOEB B IJIATEKHBIX CUCTEMAX ), MOBJIEKILIKE 32 COOOH
HEBBINIONIHEHUE bankoM ycioBuii Jlorosopa.

6.6. bBank He HeceT OTBETCTBEHHOCTH 3a OWMOKM, nomymeHHble KimeHtom mpu odopMieHnn
JOKYMEHTOB U yKa3aHMM HEBEPHBIX HOMEPOB Tesie()OHOB, pEKBU3UTOB MPH HCIOJIB30BAHUU YCIIYT Ha
WurtepueT-pecypce «WwWw.kaspi.Kz.».

7. Ipouenypnbl 6e30MaACHOCTH
7.1. Ilpouenypsl  O€30MacHOCTH, TPHMEHSEMbIE TMPU MPEAOCTABICHUH YCIyr OaHKOBCKOTO
obcykuBanus Ha MHTepHeT-pecypce www.kaspi.kz, pasmemiarorcs Ha caiite www.kaspibank.kz.
7.2. bauk yBemomusier Kimenta, a KiHMeHT oco3HaeT W MPUHUMAET, YTO CYHIECTBYIOT PHCKH
HCCaAHKIIUOHUPOBAHHOTI'O Knuenrom COBCPUICHUA Onepaunﬁ C UCIIOJIB30BAHUEM 3JI€KTpOHHI)IX JCHET
TPETHUMH JIMIIAMHU.
7.3. BHe 3aBUCHMOCTH OT cI10c00a HECAHKIIMOHUPOBAHHOTO COBEPIIICHHS OTIEPAIIAH C UCTIOIb30BaHUEM
Komenska Kimenra, baHk He HeceT OTBETCTBEHHOCTH miepen KimeHTOM 3a  Takoe
HECaHKI[HOHUPOBAHHOE COBEPIICHUE OMEPAIlHH.

8. Cpok aeiictBus Jorosopa
8.1. JloroBop nelcTBYeT OECCPOUYHO W MOXKET OBITh PacTOPrHYT 0ol u3 CTOpOH B TOPSAKE,
MpelyCMOTPEHHOM 3aKoHoAaTenbcTBOM PecniyOnuku Kazaxcran u JloroBopom.
8.2. B cirydae otkasza Kimmenra ot GaHKOBCKOTrO oOcimykuBaHusi Ha MHTepHET-pecypce Www.kaspi.kz,
OTKITIOYCHHE OT YCIYT'H OCYIIECTBISIETCS HAa OCHOBAaHHWH INMHUCHMEHHOTO 3asBJICHUS 00 OTKIIOYCHUHU
yeayru. IIpu sToM Bce (uHaHCOBBIE UM MHbIE 00s3arenbcTBa CTOPOH JOJKHBI OBITH BBIMOJIHEHBI B
MIOJIHOM 00beMeE.
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9. Pa3penenue cnopos
9.1. Cnopsl u pa3nornacus mexxay Ctoponamu paspematorcst CTOpOHaAMH IOCPEICTBOM TTEPETOBOPOB.
Ecnu nmyrem neperoBopoB CTOpOHBI HE MOTYT AOCTUYb B3AaUMHOTO COTJIACHsl, TO CIIOPBI U Pa3HOIJIACUs
paccMaTpUBAIOTCS B MOPSJIKE, YCTAHOBICHHOM 3aKOHOAaTenbcTBOM PecnyOinku Kazaxcran.
9.2. Ilpu BOBHUKHOBEHUHU KOHQIUKTHBIX cUTyaluii CTOPOHBI OCYIIECTBIISAIOT CIAEAYIOIINE TeHCTBUSA:
9.2.1. KimeHT HampasisieT COOOIEHHE B MMChbMEHHOM BHUJIE Ha AieKTpoHHbId aapec help@kaspi.kz
60 3BoHUT B Call Center banka mo Ten. 8-727-258-59-55 (mns Anmarsl) u 8-800-080-18-00 (Bech
Kazaxcran) ¢ ykazanueM ajpeca, Homepa teiedoHa, coepKaHus MPeTeH3uN U HHOW HHPOPMALINY;
9.2.2. bank paccMmarpuBaer 3asBKy KimeHTa B CpOKM ycCTaHOBIIEHHBbIE 3akoHoaareiabcTBoM PK o
MOPSAKE pacCMOTPeHHs 00pallleHui TpakaH;
9.2.3. bank npexnoctanisier KineHTy oTBET B MMCHbMEHHOM BUJE Ha aJIpec, yKa3aHHbIN B COOOIIECHUH,
HampaBJIeHHOM baHky B mopsijike, MpeycCMOTPEHHOM 3aKoHOAaTeabcTBOM Pecrybnmku Kazaxcras.

10. 3ak/r04uTeIbHBIE MOJT0KEHUS
10.1. Bce yBemomuienust u (wiam) cooOiieHus, Hanpasisiemble CTopoHaMu apyr npyry no Jlorosopy,
KpOME CIIy4aeB, IPsIMO MPEAYCMOTPEHHBIX J[OroBOpoM, UMEIOT CHILYy U CUMTAIOTCS JIOCTABJIEHHBIMU,
€CJIM OHU COCTaBIICHBI B TMCbMEHHOM BUJIE, MTOMICAHBI YIIOJTHOMOUYEHHBIMH IpeacTaBuTenssMu CTOPOH
U OTIIPABJICHBI 3aKa3HBIM MHCBMOM JIMOO KYpbepCKOW ciy:k00ii nu0O0 OCTaBlIEHbl HAPOYHBIM IIO
YKa3aHHBIM B JoroBope aapecam CTOPOH ¢ OTMETKON 00 MX IOTy4eHUH.
10.2. Bce npyrue B3auMOOTHOILICHUS, HE YperyJIupoBaHHbIE JJoroBOpoM, OMpeesitoTCsl OTIeIbHBIMU
JIOTOBOpaMH U (WJIM) AOMOJHUTENBHBIMH COTJIAlIeHUsIMU Mexay CTopoHamH.
10.3. 3meHeHus: uiu nonoidHeHus ycioBuid [loroBopa ocymiectBistorcss baHkoM B 0JJHOCTOpOHHEM
MOpsIIKE, C MyOIMKAMe U3MEHEHUN WU IOTIOJIHEHHH, UK HOBOM penakiuu JloroBopa Ha Caifrax.
10.4. B cnyyae BHeceHUS W3MEHEHUW WM jAonoiHeHWil B ycnoBusi JloroBopa KimeHt BmpaBe
oTKa3aThcs OT JloroBopa, HanpaBUB NUCbMEHHOE yBeiOMIIeHHE baHKy 10 agpecy, yka3aHHOMY B ITYHKTE
11 JloroBopa He mMoO31HEE YETHIPHAIUATH AHEH C JaThl BHECEHHMS H3MEHEHUN WM JIOMOJHEHHIA.
Hcnonb30BaHneM MHTEpPHET-pecypca, Uiu ocyuiectBieHneM Onepanuii KineHT noarsepkaaer cBoe
coryiacue ¢ HOBBIMH ycioBUsAMH Jlorosopa.
10.5. YcnoBus JloroBopa mpuMeHSIOTCS K OTHOIICHUsIM M1y bankom u KimeHToM, perynmupyeMbiM
paHee 3aKIIIOYEHHBIMU JOoroopaMu Mexnay bankom u KineHToM, B KauecTBe JONOIHHUTEIBLHOTO
COTJIALLICHUS.
10.6. BBon undpopmanuu npu Bxojae Ha WHTepHeT-pecypc www.kaspikz, sBnsercs Axuentom, u
JloroBop cuMTaercs 3aKJIIOUEHHBIM C MOMeHTa BBoja KimeHTOM 3ampammBaeMoil MH(OpMAaIMH.
Axuent KnuenTa noarsepxnaaer cornacue ¢ ycinosusmu JJorosopa u [IpaBunamu.
10.7. Hactrosmuii  JloroBop cOCTaBJIeH Ha TOCYIapCTBEHHOM W PYCCKOM si3bIKax. B ciydae
BO3HHUKHOBEHHs pacxoxaeHui B Tekcrax JloroBopa, CTOpPOHBI NPHUILIM K COIVIALIEHWIO CYUTATH
MIPUOPUTETHBIM TEKCT Ha PYCCKOM SI3bIKE.

11.  PexBusutbl banka: Apnpec: 050013, r. Anmatsl, yn. Haypeiz6ait Gateipa 154 «A», BUH
971240001315, MUK KZ69125KZT1001300249 8 YYMO HB PK, BUK NBRKKZKX, Kbel4



