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CTtaHOapTHble YyCIoBUS

npeaocTaBneHns npeanpuHMMaTensm KpeanTHbIX NuHuiA Kaspi

Hactodwuwe CtaHgapTHble YCMOBWS NpefoCTaBfeHUs npeanpuHMMartensm KpeauTHbiX nuHui Kaspi (ganee —
CraHpapTHble ycrnoBusi) pa3paboTaHbl C LeEnbl onpeferneHuss B nopsiake, npegycMoTpeHHOM cTtaTtben 388
MpaxgaHckoro koaekca Pecnybnukmn KazaxcTtaH, npMMepHbIX YCNoBuI NnpeaocTaBneHnst kpeantHblx nuHmun AO "Kaspi
Bank" (nanee — Kaspi), npu Hanu4nm B JOroBope ccbifnku Ha CTaHaapTHbIE YCrOBUA.

1. TepMVIHbI n onpepnerieHnsd
1.1. Ona uenen CTaHOapTHbIX YCMOBUIA U 3aKmoYaeMbIX MPU HAaNM4mMm CCbINIKU Ha HUX AOrOBOPOB GaHKOBCKOro 3anma,
3a8BNEHNNA U MHBbIX JOKYMEHTOB, 0pOopMnAeMbIX B CBSA3M C BO3HUKHOBEHMEM OTHOLWEHUN mexay KnveHTom n Kaspi,
NCnonb3yemble TEPMUHbI, ONpeaeneHns U CoOKpaLLeHs UMEKOT CneayroLLne 3HayYeHns:
1) Bo3HarpaxageHue — nraTa 3a MoOMb30BaHWE [AeHbramu, MornyyYeHHbIMM 3a cyeT KpegutHoro numuta,
ykasbiBaeMasi MnMbo B MPOLEHTHOM BbIPaXXEHUW K CYMMe 3anma, Moo B (PUKCMPOBAHHON CYMME;

2) TK PK — I'paxxgaHckun kogekc Pecnyonukun Kasaxcrah;

3) KpeautHbin goroBop — goroBop 6aHKOBCKOro 3armMa, SBRsLMnCs cornaweHneM o6 oTkpbiTumn KpeguTHom
nuHuK, npegoctaenaemon Kaspi 3aemwmky no MNnaTtexHomn KapToyke, 0 nepegaye AeHer Ha YCroBMsAX NaTHOCTY,
CPOYHOCTU, BO3BPATHOCTMU;

4) OocTynHbIA OCTaTOK — pa3Mep Hencnonb3oBaHHOW KnveHToM yactn KpegutHoro numunTa;

5) Exxemecsi4YHbIN NnaTex — CyMMa AeHer, onpegenenHas lNepcoHanbHbIMU YCNOBUSIMU MO KPEAUTHOMY JIMMUTY,
noanexatlias BHECEHMIO B AaTy, onpeeneHHyto NepcoHanbHbIMY YyCNOBUAMM 4118 UCNONHEHUs ob6a3aTenscTea no
noraLleHuto TekyLlern 3agosmkeHHocTn KnveHTa. [ns uenen Bo3o6HoBnsiemoro KpeamMTHOro nuMmTa eXxemMecsyvHbIM
nnatexom asnseTca MuHMManbHbIN NnaTex;

6) 3apoMmKeHHOCTb — cymMa 3aeMHbix Onepauun, Bknoyas cymmbl OcHoBHoro ponra, OeepgpadTa,
HayncneHHoe, HO He ynnaveHHoe BosHarpaxaeHune, Kommccuu, Wwpadbl, NeHW, HEYCTOMKK, NNaThl, UHbIE MNNATEXM!,
nNpeayCcMOTPEHHbIE AOroBOpamu, 3akntoyeHHbIMu ¢ KnveHTtom, nognexaiuune ynnate KnueHtowm;

7) 3aemwumk — KnueHT, koTopomy npegoctasneH Kpeaut;

8) 3asiBneHue — JOKYMEHT, coaepxallmin npeanoxeHus KnneHTa o 3aknoveHun JoroBopoB Kaspi, B TOM yncne
KpeOouTHbln goroBop, O nNpedocTaBfeHuMM 3alma, a Takke WHYI WHgopMauuio, HanpasnseMyld B MOMEHT
npucyTCTBUS Unu nocpeactsoM Kananos cBsasn, ¢ npumeHennem KCOW, NMUH-koga, SUMM, QR-koga n/mnn nHoro
noaTBepXxaeHus BonensbasneHus KnvenTa, B nopsagke, npegycMoTpeHHoM npasunamn Kaspi;

9) KaHan cBsiau — ogHO 13 cpeAcTB nepefaydn uHcopmauum mexay KnueHtom un Kaspi: anekTpoHHas no4rta
(email), nouytoBas cBA3b, MOOMMBLHOE NPUMOXEHWE, WMHTEPHET-BAHKUHI, MOOWNbHBLIN GaHKWMHT, TenebaHKuHr,
USSD/SMS-coobueHne, cooblieHne no mecceHaxepy, TenedoH, dakc, 6aHkomart, POS-TepmuHan, TepMmuHan,
JInyHbIN KAOUHET, HTEPHET KMOCK, MHTEPHET-0TAENEHNE, coobLLeHne Ha cTpaHuue KnneHTta B coumnanbHOM CeTH,
coobuieHne Ha Cante, odumumansHon cTpaHuue Kaspi B coumanbHOW ceTu, Mcnonb3yemoe B nopsgke U Ha
ycnoBsusx, onpegensembix Kaspi n uHbix NHTepHeT-pecypcax, ¢ ngeHtudukaumen Ha ocHoBaHun CBegeHun o
KNueHTe;

10) KanuTtanusauusa — nepefaya geHer 3aemuumky no KpegmutHomy gorosopy 3a cveT KpeauTHOro numuta n/vnm
Osepgpadpta B pasmepe 3afoIPKEHHOCTW, MpefocTaBrnsiemMas, B TOM 4ucrie Mpu OTCPpoYke nnartexa, no
YCMOTpeHuto Kaspi, B 4aCTHOCTW, MPU Hanuunm ykasaHua 3aeMiuuka, cOerlaHHOro YCTHO, MUCbMEHHO unu
nocpeactsom KaHanos cBssu,

11) OTpenbHbIA KpeAUTHbIA JOroBop — nobon MHOW AOroBOp O NpeaocTaBNeHnn 3armMa, B T.4. ABNSAOLWMIACS
cornaweHnem 06 OoTKpbITUM KpeauTHOW nuHUWM, 3akmoyeHHbIi ¢ Kaspi B pamkax MNpuMMEpHbIX YCIOBUW,
pasmeLLEeHHbIX B NevaTy;

12) KnwueHT — chmanueckoe nuuo, obpatmsLueecs B Kaspi ¢ 3asiBneHvem, W/unm 3aknioumsLLeE JOTOBOPLI B paMKax
CtaHOapTHbIX YCNOBUI;

13) Kpeaut — cymma feHer, npefoctaBnsemblx Kaspi B pamkax KpegutHoro numuTa;

14) KpepuTHasa nuHus — obs3atenbcTBO Kaspi kpeguTtoBaTh KnveHTa Ha ycnoBusix cornaweHms o6 OTKpbITUM
KpeautHon nuHum, npepoctasnsemon Kaspi no [lnatexHon kapTouke, nossonswowmx KnueHty camomy
onpenenaTte BpeMs NornyyvyeHns kpeauta u coBeplueHus 3aeMHbix Onepauun, HO B npefenax NMMUTOB CYMMbI U
BpeMeHW, onpefeneHHbIX npaBunamMmm o BHyTpPeHHeN kpeauTHow nonutuke Kaspi, CTaHgapTHbIMU YCROBUSMU Y
lMepcoHanbHbIMK YCNoBUAMM, B npefenax MakcumansHOM CyMMbl KpeAUTHOWM NTMHUK 3a cyeT onpeaeneHHoro Kaspi
KpegouTtHoro numunTa, ¢ y4eTOM OrpaHUYEeHUn, ycTaHoBMNEHHbIX Kaspi;

15) KpeanTHbIN NnUMUT — onpeaeneHHbin Kaspi npegenbHeid pasmep cymm OCHOBHOrO gomra fno 3aeMHbIM
OnepauusiM, KOTOpble MOMYT HaxoguTbCA B €OMHOBPEMEHHOM TMOSb30BaHUKM 3aeMuuka Ha onpeneneHHbIX
lMepcoHanbHbIX YCNOBUAX, B pamMkax MakcumanbHOW CyMMbl KPEAWUTHOW IMHUKM Ha BO30OHOBNSeMon nmbo
HEeBO30OHOBNSAEMOW OCHOBE, NpefocTaBnaemon Kaspi 3aemMuky no MNnaTexxHon KapTouke;


https://kaspi.kz/

16) KCOW — opHopasoBbIi KOO CUCTEMbI OMHAMUYECKOW uaeHTudpmkauum Kaspi, npepcrasnswiowmm cobom
YHVKanbHYlO  MocnegoBaTenbHOCTb  9MEKTPOHHBIX  LUMEPOBbLIX CMMBOSIOB, CcO3gaBaemas  NporpamMMHoO-
TEXHUYECKUMW CPEACTBaMM, MO 3anpocy KNMeHTa Npu NCMONb30BaHUN YCIyT;

17) JIIn4yHbIn KaBUHET — NHADOPMALMOHHOE NPOCTPaAHCTBO, AOCTYN K KOTOPOMY OCYLLECTBNAETCS NOCPEACTBOM
Kaspi.kz nnn MobunbHoro npunoxeHusi, npu naeHTudukaumm n ayteHtndmkauum KnmeHra, npegHasHavyeHHoe s
npenoctaBneHus KnueHTy onpegeneHHblx Kaspi 3neKkTpoHHbIX GaHKOBCKUX YCNyr U WHbIX Uenen,
nNpeaycMOTPEHHbIX JOroBOpaMu;

18) JlbroTHbIn nepuop — nepuo BpPEMEHM, B TeYeHWe KOTOpOro He HauucnawTca BosHarpaxaoeHus, He
B3MMaloTCA KOMUCCUMW, CBHA3aHHble C npegocTtaBneHveMm KpeguTta, nnbo npefocTaBnaAeTcs ckuaka Ha onnaTty
oTAenbHbIX ycnyr, nMbo oTcpoyka nnatexa no OcHOBHOMY gonry w/unu BosHarpaxaeHuto, nubo npumeHsaeTcs
NbroTHbIA NOPAJOK noraweHns 3ag0MmMKEHHOCTU, UMW MHble MHOMBUAYANbHbIE BPEMEHHbIE YIYyYLLIEHUsT YCIOBUIA
KpeawnTHoro gorosopa, B TOM uucre onpegensdembln Kaspi rpevic-nepuog. JIerotHbIN Nepnoa MoXeT OeNcTBOBaTb
B OTHOLLEHUWN OOHOIO MITM HECKOMbKUX NUL, OOHOW Mnn Heckonbkux Onepaunn B TeYEHNe NPOMEXYTKa BpEMEHWU,
onpegensiemoro Kaspi. YcnoBus npepoctaBneHvs JlbrotHoro nepuoga coobwatTtcs KnueHty nytem
onybnmnkoBaHus COOTBETCTBYOLLEN nHdopmaummn Ha CanTe n/wnm nocpeacTBom nHoro KaHana cesasu;

19) MakcumanbHas cymMma KpeguTHOWM JIMHUMM — o6Lllas MakcMMarnbHasi CymmMa BCEX 3aliMOB (3aeMHbIX
Onepaumnn) n KpegnTtHbix nvHUiA, onpegeneHHas B KpeguTHOM JOroBope, a Takke npefesbHbii pa3mep CyMMbl
KpeouTHbix numutoB B pamkax KpeauTHOM NUHWKW, KOTOPbIM MOXeT ObiTb NMpedocTaBneH B COOTBETCTBUMU C
KpeanTHbIM 0OroBOopoMm;

20) MakcumanbHbIi nepuon (puHAHCUPOBAHUA — MEPUOS BPEMEHU, Onpefensiemblini B KONUYECTBEHHOM
3Ha4yeHun nocrefoBaTenbHbIX PacyeTHbIX NeprMoaoB, B TeHeHe KOToporo 3aA0mKeHHOCTb noratlaeTcs B cnyyae
BHECEHUS TONbKO MUHUMarnbHbIX NnaTexen;

21) MMHMManbHbIA NNaTeX — MeToA noraweHus 3agoSMKEHHOCTU, MyTEM OCYLLECTBIEHUS nnartexa, pa3mep
KoToporo onpegeneH lNMepcoHaneHbIMK YCNOBUSIMU W/MNW BblipaXaeTcs B NpoueHTax oT KpeguTHoro numunta, nnbo
OT CyMMbl 3agofmkeHHOCTU, NMMbo B (DUKCMpPOBaHHOM pa3mepe, nNMbo onpegensemMbin Kaspi B MHOM nopsiake,
BbInnara kotoporo KnneHtom siBnsieTca oba3aTensHom npyu Hannyum 3afoimKeHHOCTH, B TedeHe MakcumansHoro
nepuoga UHaHCMPOBaHUS;

22) MINC — MexayHapogHble nnatexHble cucteMbl MasterCard WorldWide / Visa International / American Express
Card / JCB / Diners Club / China UnionPay / PPS PayPal, nnatexHas cuctema Kaspi n gpyrme — cuctema
YYaCTHMKOB PacyeTOB U MX PaCYETHbIX areHTOB, OObEeAMHEHHbIX Mexay cobon onpeaeneHHbIMU NpaBunamMmm u
YCMOBUAMU U CTPOSALLMX B3aMMOOTHOLUEHUA Ha OCHOBE WCMONb30BaHWUS TEXHONMOMMU nnartexHbix kapT. MIMC
yCTaHaBnMBaeT nNpaBuna yHKUMOHMPOBAHUS U OCYLLECTBISET MHPOPMALMOHHYIO NOAOEPXKKY CBOUX YYACTHUKOB;
23) Homep TenecdoHa — Homep MoOunbHOro TtenedoHa KnueHta, cooOOLWeHHbI KnneHToM nnMyHO wnm
nocpencteom KaHanos cBs3u, Ans Lenen UCNosHEHNs AOrOBOPOB;

24) Ob6ecneyeHue — 3anor, rapaHTus, NOPYYUTENbLCTBO, B T.Y. BELIHOE MOPYYMTENLCTBO U UHbIE CNOCOObI
obecnedeHns ncnonHeHusa obs3aTensCcTB, NpegocTaBneHHble Kaspi B obecnedeHe McnonHeHus obasarenscTs
Baemwwmka no KpegutHomy [Orosopy;

25) O6ecneunTenbHbIN B3HOC — CyMMa AeHer, nepefaBaeMbix KnueHTom B kayecTBe obecnevyeHnsi UCNoNHEHUs
obszatenscte nNo KpegutHomy porosopy, OTAenbHOMY KpeguMTHOMY [OOrOBOpY. YCMOBWUSI BHECEHMSI OEHEr B
Ob6ecneunTenbHbIN B3HOC pa3mMeLatoTca Ha CanTe;

26) OBepapadT — 3a00mKeHHOCTb KnneHTa, BO3HMKLIAs B CBSA3U € ocylecTBrneHnem Onepauummn ceepx pasmepa
MNnaTexXHoro NUMKUTa;

27) Onepaumsa — nobas noanexatliasi oTpaxeHuto Ha CueTax onepauusi (TpaH3akums), B TOM YUCIE PACXOAHble
Onepauuu, Bknovasa 3aeMHble Onepauun (pacxogHble Onepaumm 3a cyeT KpeguTHoro numura), C
ncnonb3oBaHneM NnaTexHon KapToyky (onnaTta ToBapa v NosyYeHne HannyHbIX AeHer), BHECEHUe AeHer Ha CueTa
HannyHblM NMBo Ge3Hanu4yHbIM nyTem; BHeceHue AeHer B ObecneuvnTenbHbii B3HOC, Bo3BpaTHble nnaTexu;
cnvucaHve feHer B noraweHne 3aformKeHHOCTH; cnucaHme co CYeToB HauUCMEHHbIX nnat, KOMUCCUR W
BosHarpaxaeHusa B cootBeTcTBUM € 3asiBneHnem, KpeantHeim gorosopom 1 CtaHaapTHbIMU YCIOBUAMU; Apyrue
onepauun, nognexawme otTpaxeHuo Ha Cuetax KnuneHra;

28) OnTMManbHbIA NNaTeX — pa3mep nnatexa, koTopbi KnveHT obsasaH ynnatutb Kaspi no KpeguTtHomy
poroesopy n OTAensHOMY KpeaMTHOMY OOroBopy (Mpy ero Hanuyuun) Ans nofHoro norawieHns 3agomKeHHOCTH No
ofHoMy unuv Bcem KpeguTHbIM nuMutam B nocneaHui AeHe PacueTHoro nepmnoaa, KOTopbiM sIBMISIETCA O4MH MecsL;
29) OcHoBHOWM ponr — yacTb 3agomkeHHocTn KnueHTa, npeacrasnsiowas cobor CyMmmy COBEPLUEHHbBIX 3aEMHbIX
Onepauunn, HeBoO3BpalleHHast (He BbiNfayYeHHasd) KnveHTOM, a TakKke CyMMbl KanuMTanuavpoBaHHbIX
BO3HarpaX4eHUn n MHbIX BbINMAT, a Takke CyMMYy He noraweHHoro OsepapadTa;

30) Mepennata — cymma BosHarpaxgeHus, nognexaias ynnare KnumeHtom, ykasbiBaemas B [MepcoHanbHbIX
YCINoBUSX;

31) MepcoHanbHble ycnoBuA — WuHdopmaums 06 wuHAMBMAOyaNbHbIX YCHOBWUSX, KpeguTHbIX numuTax wu
ynyyleHnsax npegocraBnexHns ycnyr Kaspi, Bolpaxatowmecs B npegocrasnenum JlbrotHoro nepuoga / MNMpomo-
nepuoga, w/unun sknoyeHms Onepauni B MNMprBunernposBaHHbIN 60K, UW/unNu MHble NapameTpbl 0OCNYyXUBaHWS, B
YaCTHOCTH, yBenuyeHnss MakcMmMarnbHON CyMMbl KpeAMTHOW NUHWUK, yBenuyeHus cpoka Kpeanta n/vnn KpegntHown
nvHuUKM nmnn MakcmumarnsHOro nepvoga uHaHCMpoBaHWs, onpegeneHHole Kaspi, HanpaBneHHble Ha yny4lleHve
yCrNoBWUI, onpeaeneHHbIX Ha MOMEHT 3akrntoveHus KpegutHoro gorosopa n/vnu TapudHsiM nnaHowm;

32) NMnaTtex no BbIGOPY KNMeHTa — MeToA norawieHnst 3afoMmMKEHHOCTU, MyTeM OCYLLIECTBMNEHNS nnartexa, pasmep
KoToporo onpegenseTca KnneHToM camocTOsITENbHO 1 He JOMKeH ObiTb MeHbLLe ycTaHOBMNeHHoro Kaspi pasmepa
MuHUManeHoro nnaTexa, ecnun nHoe He nNpegycmoTpeHo KpeanTHbIM JOrOBOPOM;



33) MnatexxHaa kapTouka unu Kaprta — cpeacTBO SMEKTPOHHOrO nnartexa, KOTopoe COAepXUT MHGOopMaLMIo,
MO3BOISAIOLLYIO €€ AepXKaTerto NoCpeACTBOM AIEKTPOHHbIX TEPMUHAIOB MIu Apyrnx KaHamnos CBA3M OCyLLeCcTBAATb
nnatexu un (unun) nepeBoabl AeHer Nnbo nonyyaTb HaNM4YHbIE AEHbIY, MO0 NPOU3BOANTL OOMEH BartoT, NonyyaTtb
n onnauyuBaTtb Kpeantbl B pamkax KpegwutHoro numwuTta, onpegeneHHble Kaspi u Ha ero ycnosusx. KpegutHas
nvHuA npegocTaenseTcs 3aemimky no NnaTexHon kapTodke, KoTopasi amuTupyeTtca Kaspi Ha nnactuke n/vnmv B
SMNEeKTPOHHOM BuAe, NpefocTaBnsaeTcs MHopmMauus o ee peksmautax B T.4. B Buae QR-koaa B JInyHom kabuHeTe
n/vnun nibimn KaHanamm cBasu;

34) MNnaTexXHbINn NMUMUT — CyMMa [eHer, B npeaenax Kotopor KnneHT Bnpaee coBepluaTtb pacxoaHble Onepauun
C ucnonb3oBaHWem [1naTeXXHOW KapTOYKM, BKIMKOYAA MNOMOXUTENbHbLIN OCTAaToK AeHer Ha C4yeTax B TeHre wu
[ocTynHble ocTaTkM KpeauTHbIX IMMUTOB 3a Bbl4ETOM CyMMbl Onepauumn, KoTopble ele He Bbiny OTpaxeHbl Ha
cyetax;

35) MpuBunernpoBaHHbIM 6MOK — 3aemHble Onepauuu, Ha KOTOpblE MOTYT PacnpoCTPaHATLCA MPUBUMETUN,
onpegeneHHble Kaspi u gononHuTenbHble yCrnoBus (orpaHmdeHus) KpeamMtHoro goroBopa unm MHbIX JOrOBOPOB,
ycTaHoBMeHHble Kaspi cornacHo CTaHAapTHbIM YCNOBUSIM;

36) Mpomo-nepuon — neprog BpEMEHU, B TEYEHME KOTOPOro OTAENbHble BAHKOBCKME YCNyrn NpeaocTaBnsTCs
Ha BecnnaTHOM OCHOBE BHe cpoka AencTeus [orosopa;

37) PacnucaHue nnaTtexew — npegnonaraeMbli Ha MOMEHT COCTaBfeHUs MOPSOOK nnaTtexen 3aemiuumka,
onpefeneHHbl ncxoasa u3 noraweHns 3aeMLUnKOM Tonbko PekomeHaoBaHHbIX nnaTtexen, nubo MuHmMmanbHbIX
nnartexewn No onpeaeneHHOMy B TakoM Pacnucanum nnatexen KpegutHomy nuMuTy, a Takke cogepxallini UHYHo
WHpopmaL Mo 0 nnaTexax u obcnyxmsaHun KnueHra;

38) PacuyeTHbIn nepuoa — nepuos BpeMEHW Monb30oBaHWs [naTexHOW KapTOYKOW, paBHbIi OOAHOMY Mecsuy,
KOTOpbIN HayMHaeTcsa € pgatbl nognucaHus KpeauTtHoro poroBopa, nubo C MHOW [JaTthbl, ONpPeaerieHHON
MepcoHanbHbIMK ycroBusiMu unu PacnucaHvem nnatexen, nubo coobueHHon Kaspi no Kanany cesasu;

39) PekomeHOoOBaHHbIA NnNaTteX — MeTo4 noraweHus 3aformKeHHOCTW MyTEM OCYLLIECTBMEHMS nnartexa,
Bblpa)kaeMoro B npoueHTax oT KpeantHoro numuta, nnbo oT cyMMbl 3a40IMKEHHOCTU, NMBO B PMKCUPOBAHHOM
pasmepe, nMbo B MHOM, onpegensemMoMm Kaspi nopsigke, Bbinnata KOTOporo obsi3aTenbHa Npu Hanuyum
3a40mKeHHOCTH, ANg noraweHns cyMmbl 3a40MKEHHOCTY B CPOK, HE MPEBbILLAOLNA OQHOrO roga Unm NHOM CPoK,
B onpegensemMbix Kaspi npegenax B TedeHne cpoka KpeamtHom nuHuu;

40) Cant — nHTepHeT-pecypc www.kaspibank.kz, www.kaspi.kz nnm nHom nHTepHeT-pecypc, CCbifika Ha KOTOPbIN,
B KayecTBe ouumnanbHOro MHTepHeT-pecypca Kaspi, copepxumrtces Ha cante www.kaspibank.kz;

41) CBepeHna o KnueHte — JOKyMEHTbLI U CcBedeHus, npegocTtasnsemble KnueHtom ansa nonyyeHus Kpegwta,
3aknodeHna KpeguTtHoro pgoroBopa u nonyyeHus [naTexHOM KapTOyku, copepXawme uHdopMauumio o
noteHumanbHoM knmeHTe/KnneHte (AHKETbI), 3aBepeHus, cornacust U rapaHtum KnueHTa, vHble OOKYMEHTHI U
cBefeHus, cogepxalime AaHHble KnveHTta, nognucaHHele u nepefanHblie Knnentom Kaspi, w/unu cooblyeHHble
KnueHtom nocpeacteom KaHanos cBsian, cnocobom, npefycmMoTpeHHbIM Kaspi;

42) Cpok KpegutoBaHusA, unu CpoK — nepuvoa BpeMEHMW, OMNpedensemblii B KONMMYECTBEHHOM 3HAYEHUU
nocnegoBarternbHbIX PacyeTHbIX NeprofoB, B TeYeHMEe KOTOPOoro 3afofmKeHHOCTb norallaeTcs nytem onnarhbl
MuHUManeHbIX nnatexen NnMbo PekoMeHOOBaHHbLIX NnaTexewn, cornacHo PacnucaHuio nnaTexemn, Unmn cornacHo
MepcoHanbHbIM YCNOBUSIM;

43) Cyet — H6aHKOBCKMI cHeT KnmeHTa, OTKpbIThIN B Kaspi;

44) CyeT-BbINUCKa — hopMmupyemble 1 Hanpasnsemble KnueHTy ceegeHus 06 Onepauunsix, oTpaxkeHHbIX Ha CyeTe
B TeuyeHne PacyeTHOro nepnofa, a Takke cogepxaiime nHyto nHpopmaumio;

45) CIK (cuctema nnatexHbIx kKapT Kaspi) - COBOKYNHOCTb MPOrpamMmMHO-TEXHUYECKMX CPEeACTB, AOKYMEHTauUmmM 1
OpraHn3auMOHHO-TEXHUYECKMX MeponpuaTuiA, obecneunBalomx OCyLLEeCTBEHE nnaTexen n (Mnv) nepesoaos
[OEHer C UCMOMb30BaHNEM MNNATEXHbIX KAPTOYEK;

46) TapudHbIA NNaH — HaMMEHOBaHWe rpynnbl TapudgoB, NO BWAaM MNPedoCTaBneHUs OaHKOBCKUX YCIyr,
BKITHOYAIOLLMIA HEKOTOPbIE YCIOBMS NpeoCcTaBeHns ycnyr u otaenbHble Tapudbl Kaspi no gorosopawm;

47) Tapudbl — yTBEPXAEHHbIE CTaBKM NnaTt U KOMUCCUMIW 3a ycryrn Kaspi, cBsi3aHHble C €ro OeATerNbHOCTbIO,
OeVCTBYIOLLME Ha AaTy onnatbl YCIyr;

48) UM — anekTpoHHada undpoBasd NoanNuch;

49) QR-kop — TexHonorns obecneveHns poctyna Kk ycnyram Kaspi, [NapTHepos, coseplieHus Onepauui,
ANEKTPOHHbIX WMHMOPMALMOHHBIX WU TPaH3aKUMOHHbLIX GaHKOBCKUX YCMyr, nossondowas uaeHtuduumposaTb
MapTHepa, KnueHTa, gaHHble o ToBape (paboTe, ycnyre), pekBusntbl [naTexHon kapTodku, a Takke obecneyntb
npegocTaBneHne ykasaHus Ha Onepaunto, OCYLLEeCTBASEMYIO C UCMOMNb30BaHMEM BU3yarbHbIX MaWMHOYUTaAEMbIX
LUTPMXOBbIX KOOOB, NPUHMMaeMbIx Kaspi.

1.2. Anga uenen kKOMMyHuKaumi ¢ KnueHtamm, B TOM 4ucne nocpenctsoM KaHanoB cBA3W, pa3bACHEHUSA YCNoBui
npefocTaBreHns 3anMoB 1 6aHKOBCKUX YCNyr, MOSCHEHWS NpeaocTaBneHHbIX [lepcoHanbHbIX YyCNOBWIA, B TOM YuCrie
npefocTaBrneHHbIXx 40 AaTbl onybnukoBaHus CTaHAApPTHbIX YCNOBWUW, K 3HAYEHWAM TEPMMUHOB, MW3MOXEHHbIX B
nyHkTe 1.1. MOryT MPUMEHSTLCS ornpedeneHns, NPeaycMOTPEHHbIE YCIOBUAMU MPefoCTaBneHns 3NeKTPOHHbIX
GaHKOBCKMX yCryr, pa3MeLleHHbIx Ha CanTe.

2.MNpaBa n ob6s13aHHOCTM CTOPOH

2.1. 3aeMLKUK UMeeT NpaBo:

1) B TeueHue 14 (4yeTblpHaguaTu) KaneHOapHbIX OHEW C [aTbl 3aKkryeHuss LOroBopa WAM yCTaHOBMEHMS
KpeanTtHoro numuta BepHyTb Kpegut ¢ onnaton BosHarpaxgeHwusi, Ha4uCreHHOro C AaTtbl NpefocTaBleHus
KpeauTa 6e3 ynnatbl HEYCTOMKN U MHbIX BUOOB LWTpadHbIX CaHKuuii 3a Bo3BpaT KpeauTa;
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2) B cnyyae ecnv pgata noraweHuss OCHOBHOro gosnra unv BosHarpaxgeHust BbinagaeT Ha BbIXOAHOW nnbo
npasgHWYHbIA eHb, Npon3BecTy onnaty BosHarpaxaeHust nnn OCHOBHOrO Aosra B Creaylowmii 3a HUM pabounii
OeHb 0e3 ynnaTbl HEYCTONKN U MHbIX BUOOB LUTPAHbIX CaHKUUR;

3) Mo 3asABneHMIO NONYYNTh B CPOK He Bonee Tpex paboymx aHewn, 6e3B03mMe3HO, HE Yalle OOHOro pasa B Mecsi,
B NMUCbMEHHOM dopme uHdopMaumtio o pacnpegeneHun (Ha OcHoBHoW fonr, BosHarpaxgeHue, Komuccuw,
HeycToWKK, WTpadbl 1 Apyrre nognexaiwme ynnare Cymmbl) o4epeaHbiX NOCTynatLWmxX AeHer B CHET NoralleHus
ponra no KpeantHomy JoroBopy;

4) Mo 3asgABNeHMI0 O YaCTUYHOM WUNKU MOMHOM [JOCPOYHOM BO3BpaTe NpPeaoCTaBMEHHbIX B KpeauT AeHer —
©e3Bo3me3gHO B Cpok He Gonee Tpex paboumx gHen nonydYntb B NMUCbMEHHOW hopme cBedeHust O pas3mepe
npuynTaloLLEenca K BO3BpaTy CyMMbl ¢ pa3buekor Ha OcHoBHOM gonr, BosHarpaxaeHue, Komuccum, HeyCTOMKM,
wtpadbl 1 Apyrue Nnoanexatime ynnate CyMmbl C ykasaHMeM NPOCPOYEHHbIX NNaTexewn;

5) docpoyHo noracutb KpeamT 4acTUYHO Um B NOSTHOM 06beMe No NCTEYEHUN LLIECTU MECSILLEB C AaTbl MONyYeHUs
KpeouTta, BblAaHHOIO Ha CPOK 4O OOHOr0 roga, No UCTEYEHNN OOHOro roda ¢ AaTbl nonyyenuns Kpegura, BblgaHHOMO
Ha CPOK CBhbILLE OAHOro roga, 6e3 onnartbl HEYCTOMKN UMM NHBLIX BUOOB LUTPAMHbLIX CaHKLMIN;

6) B TeueHue yeTbipHagUaTW KareHAaApHbIX OHEW C AaTtbl MOMyvYeHus yBeAOMIEHUs o0 W3MEHEeHWUU YCINOBUIA
KpeouTHoro poroBopa B CTOPOHY MX ynyduweHus Ansg 3aemMwuka oTkasaTbCs OT MpearnoXeHHbiX Kaspi
ynyJdLawmux ycrnoBui B Nopsiake, NpeaycMoTpeHHoM KpeanTHbIM LOroBOPOM;

7) MNMucbmeHHO obpaTtutbesa B Kaspi npy BO3HUKHOBEHUW CMOPHbBIX CUTYaL i MO NofyYyaembiM ycnyram;

8) B Teuenue 30 kaneHgapHbIX AHEW C AaTbl HACTYNIEHNS NPOCPOYKN NUCMONHEHNs obs3aTenscTB no KpegnutHoMmy
poroBopy nocetutb Kaspi wunu npeactaBuTb 3asdBrieHWe B NMCbMEHHOM dopme nunbo cnocobowm,
npegycmoTpeHHbiM KpeanTHbIM JOroBOpoM, codepkallee CBedeHus O MpUYMHax BO3HMKHOBEHMSI MPOCPOYKU
ucnonHeHunss obsizatenbcTB No KpeaMTtHOMy OOroBopy, AOXo4ax M APYrMX NOATBEPXKAEHHbIX 06CToATENnbCTBaX
(cbakTax), koTopble 0OycrnaBnUBaOT ero 3asiBNeHne 0 BHECEHMM U3MEHEHMI B ycnoBust KpeguTHoro gorosopa, B
TOM 4uClEe CBSA3aHHbIX C M3MEHEHMEM B CTOPOHY YMeHblueHusi BosHarpaxgenuss no KpegutHomy AOroeopy;
NU3MEHeHNeM BanioTbl CyMMbl OCTaTka OCHOBHOrO gonra no G6aHKOBCKOMY 3aliMy, BblAAHHOMY B WHOCTPaHHOM
BanioTe, Ha HaUMOHamnbHYK BamnoTy; OTCpouvkon nnatexa no OcHoBHOMY ponry wm (unv) BosHarpaxgeHuto;
NU3MEHeHNeM MeToaa noralleHnst 3a40/MKEHHOCTU MM O4epegHOCTU MoraleHns 3a40MmKEHHOCTH, B TOM Yucne ¢
noraweHnem OCHOBHOrO [fJonra B MPUOPUTETHOM MOPSAKe; M3MeHeHumem cpoka Kpeguta; npolieHnem
npocpo4eHHoro OcHoBHoOro gomnra u (unu) BosHarpaxageHusi, oTMeHoN HeycTonku (wTpada, NeHn), KOMUCCUIA U
WHbIX NnaTexen, CBA3aHHbIX C OOcnyXuBaHneM OaHKOBCKOrO 3alma;  CaMOCTOSITENIbHOW peanusauuven
3anorogaTenem HeOBMKUMOTO MMYLLLECTBA, SABMSIOLWLErocs NpeaMeToM MNOTEKU, B NOpsiaKe, NpeayCcMOTPEHHOM
ctatbenn 20-1 3akoHa Pecnybnukm KasaxctaH «O6 wunoTeke HEABMXKMMOIO MMYLLECTBa»; NpeacTaBleHneM
OTCTYMHOroO B3aMeH ucnornHeHnsa obasatensctea no KpeautHomMmy goroBopy nytem nepegaym Kaspi 3anorosoro
UMYLLIECTBA; peanu3auven HeABMWKMMOro WMYyLLEecTBa, SBNAOLWErocs MNpeaMeToM MWNoTeKkW, C nepepaden
obs3aTenbCcTBa NO AOrOBOPY Ha NoKynaTens;

9) Peanns3oBbiBaTb MHbIE NpaBa, NPeayCMOTPEHHbIE 3aKkoHoAaTenscTBoM Pecnybnukn KazaxcraH.

2.2. Kaspi BnpaBe:
1) B ogHOCTOpPOHHEM MopsaKe M3MEHATb yenoBus KpeamMTHOro 4oroBopa B CTOPOHY MX yrny4lleHns ansa 3aemLumka;

2) TpeboBaTb AOCPOYHOrO BO3BpaTa CyMMbl 3aviMa M BosHarpakgeHus no Hemy npu HapyleHun 3aeMLUMKOM
CpoKa, YCTaHOBMEHHOro ANs BO3BpaTa oyepenHon YacTu 3aima 1 (unu) Beinnatel BosHarpaxaeHus, 6onee yem Ha
COPOK KaneHaapHbIX AHEN;

3) bes3 HanpaBneHus kakoro-nMbo yBeAoOMIEHNs NpekpaTuUTb NpegocTaBneHne oTcpoykm OnNTuManbHOro nnaTexa
B criyyasx HeucnonHeHus KnneHtom ob6a3atensCcts No Beinnate MnHMMansHOro nnarexa, a Takke B UHbIX CryYasx
HeHagnexatlero ncnonHeHus obasarenscTs KnmeHtowm;

4) YcTynuTb NOMIHOCTBIO MMM YacTWYHO CBOM MpaBa TpeboBaHus no KpeauMTHOMy AOroBopy TpeTbemy nuuy B
COOTBETCTBMM C 3aKOHOAATENbCTBOM, a TaKke TMpuBMeYb KONMEKTOPCKME areHTcTBa AN B3bICKaHWUS
3ag0MmKeHHOCT! U AN yBedomrieHns 3aemlumMka O MpOCpOYKe WCMOMHEHUs, HeobXOoOUMOCTU BHECEHUS
nnatexen no KpeauTHoOMy [OroBOpy W MOCNEACTBMAX HapylweHus obssatenscTts. [Mpu aTom Kaspi Bnpase
packpbiBaTb Takum nuvuam Heobxooumylo Ans COBEpLUEeHWs Takmx AEeNCTBUM MHAOPMauuio 06 yCroBusIX
KpeouTtHoro goroeopa, a Takke npefocTaBnsaTh TakUM fMuamMm COOTBETCTBYIOLUNE AOKYMEHTHI;

5) Mo cBoeMy ycMOTpeHuIo, B TOM 4ucrie B Crydasx npegoctaBneHvst no >xenaHuto KnueHTa Hagnexawero
ObecneveHns, ysenuuuBaTb pasmep KpeauTHOro numuTa, NpegocTaenATb HOBbI KpeauTHbIN AUMUT Wnu
npenocTaBuUTb AOMOMHUTENbHLIM KpeanTHbIN nuMmnuT B npeaenax MakcMmanbHOW CyMMbl KpeauTHOW nuHuu. Mpu
3TOM, YCroBWUsi HOBOro KpeaWTHOro nmmuTa unu gononHuternsHoro KpeamTHOro nuMmmuta mMoryT oTnuyaTscst oT
yCnoBuin, onpeaeneHHbIX Ans npexHero (paHee npegocrasneHHoro) KpegutHoro nuMmunTa;

6) MNpeoycmoTpeTb Oka3aHWe HOBbIX BWAOB ycnyr KnueHTy, nyTem onyGrvKoBaHWS YCroBUWA NpeaocTaBneHus
Takux HOBbIX ycryr B nevatn unu Ha Cawnte. B cnyvae Havyana npegoctaBneHns Kaspi HOBbIX BUAOB ycnyr Ans
KnueHToB, Takve BuAbl ycryr okasbiBaloTca KnueHTy no ero nUCbMEHHOMY, YCTHOMY WM MHOMY COrfnacuio B
nopsiake, BbIpaXXeHHOMY CnocoboM, ycTaHaBnNuBaeMbIM Af1si Oka3aHWs Takoro HOBOrO BMAa YCnyr;

7) B cnyuae, ecnu KnveHT He BOCMoOnNb3oBancs npegocrtabneHHbiM KpeanTHbIM NMMMUTOM B T€YEHMEe OOHOIO OHS
CO [HSA ero npegocTaBneHusi, OTMEHUTb npegoctaBneHe KpegutHoro numuta, nnbo uameHuTb epcoHanbHble
YCINoBMSA ero npefocTaBneHns ¢ ysegomnerHvem KrnveHta nocpeacTsom ogHoro ns KaHanos cBs3y;

8) YcTaHaBnmBaTh UeneBoe HasHavyeHue npegocTtaBnaemMbix KpeauTHbIX NAMMUTOB, MyTEM WX YKasaHus B
MepcoHanbHbIX ycrnoBusx, Nnbo goeedeHus oo ceegeHus KnuenTta nocpeactsom KaHanoB cBA3M Ao gaTbl UX
npeaocTaBneHns;

9) Bectun 3anucb neperosopoB ¢ KnueHTom npu ero obpalleHun B Kaspi, a Takke MCNonb3oBaTb 3anucb Ans
noaTBepxaeHus dakta Takoro obpalleHns ¢ Lesbio OCyLLEeCTBNEHNSA KOHTPOSS kayecTBa obcnyxmBaHusa KnueHTa;
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10) Yctynutb npaBa (TpeGoBaHms) no KpegutHOMy [OroBopy TpPeTbeMY 5uly, B COOTBETCTBUM C
3akoHogaTenbctBoM. B cnyyae yctynku npaB (TpeboBaHus) no KpeauTHoMmy [OroBopy TpeTbeEMY nuuy,
TpeboBaHMA 1 orpaHNYEHNs], NPeabaBAsSeMble 3aKoHoAATENBCTBOM Pecnybnukn KasaxcTaH K B3aMMOOTHOLLEHUSIM
Kaspi ¢ 3aemwukom B pamkax KpeguTHoro gorosopa, pacnpoCcTpaHsioTCs Ha MpaBOOTHOLLEHMS 3aemlumka ¢
TPETLMMU UL AMW, KOTOPbIM YCTYNNEHbI NpaBa (TpeboBaHmsa) no KpeamTHoMy JOroBopy.

2.3. Kaspi o6sa3yeTcs:

1) B TeueHue 14 (4eTblipHaguaTun) KaneHaapHblX AHeEW C AaTtbl 3aknioveHus KpeguTHoro gorosBopa MpUHATb
Bo3BpaT Kpeguta, ¢ ygepxaHuem BosHarpaxgeHusi, HauMcrieHHoro ¢ gatbl npegocTtaBneHus Kpegwrta, 6e3
yaepXaHnst HEYCTOMKN UM UHbIX BUAOB LUTPadHbIX CaHKLMIA 32 BO3BpaT;
2) Mo 3asgBneHno 3aemMimka 6e3B03Me3HO He Yallle O4HOro pa3a B MecsiL, NpeacTaBuUTb B CPOK He Bonee Tpex
paboumx gHen B NMCbMeHHON chopme mHdopmaumto o pacnpegeneHnn (Ha OcHoBHoWn gonr, BosHarpaxaeHue,
KOMUCCUW, HEYCTOWKW, WwTpadbl U Apyrue nogrnexaiime ynnare CyMMbl C yka3daHWEM MPOCPOYEHHbIX MAaTexen)
oyepeaHbIX NOCTynarLWwmuxX AeHer B CHET noraweHns gonra no KpeautHomy 4orosopy;
3) Mo 3asBnenuto 3aemLumka 0 YaCTUYHOM MM NOSIHOM AOCPOYHOM BO3BpaTe NpefoCTaBleHHbIX B KpeauT OeHer
— 6e3B03me34HO B CPOK He Bornee Tpex pabounx gHen coobLnTbL eMy pasmep NPUYUTaloLLENCst K BO3BpaTy CyMMbI
¢ pasbuskon Ha OcHoBHOM fonr, BosHarpaxaeHne, KOMUCCUK, HEYCTOWKM, LUTpadbl 1 Apyrie noanexatime ynnate
CYMMbI C yKa3aHMeM NPOCPOYEHHbBIX NnaTexen;
4) nNpu Hanu4yMM NPOCPOYKU UCMOMNHEHNs obs3aTenbCcTBa, HO HE MO3AHee ABaduaTu KaneHOapHbIX OHeW ¢ atbl ee
HacTynneHvs, yBeooMuTb 3aemiimka B CPOKM UM Cnocobom, npedyCMOTpPeHHbIMKM KpeauTHbIM  OO0roBopoMm, O:
BO3HWKHOBEHUM MPOCPOYKU WCNONHEHWA obsdaTenscts no KpeduTHoMy AOroBopy W HEOBXOAMMOCTW BHECEHUS
nnaTtexen C ykasaHmem pasmepa MpPOCPOYEHHOW 3afdO0SHKEHHOCTW Ha AaTy, YKasaHHylo B YBEAOMMEHWW; npase
3aemuipmka obpatutbcs B Kaspi; nocneacTBusX HeEBbINOMHEHUST 3aeMLIMKOM CBOMX 06sA3aTenscTB no KpegutHomy
A0roBopy;;
5) PaccMoTpeTb 1 NoaAroToBUTb NMMCbMEHHBIA OTBET HAa NMCbMEHHOe obpalleHre 3aemLuyka;
6) o 3aknoyeHuss goroBopa ycTynku npaBa (TpeboBaHusi), a Tawke 00 0O6paboTke nepcoHarnbHbIX AaHHbIX
3aemMLymka, B CBSA3M C TaKOMW YCTYNKOW nocpeacTtBom KaHanoB cBA3w, yBegomMnsieT 3aemMLimka o nepexoge npasa
(TpeboBaHus) TpeTbemy nuuy nocpenctsom KaHanos cBs3u, B TedeHne 30 gHEN CO OHA 3aKMoYeHus 4orosBopa
YCTYMKU C yKa3aHMeM HasHa4YeHus nraTexen, HaMMeHOBaHUA N MeCTa HaxOXAeHWs TpPeTbero nvua, nofHoro
obbema nepefaHHbIX npaB (TpeboBaHuW), OCTaTKOB MPOCPOYEHHBLIX M Tekywmx cymm O[l, Bo3HarpaxaeHus,
KOMUCCUIA, HEYCTOWKN N APYruX nognexawux ynnare cymw;
7) Mpu yctynke npaea (TpebosaHus) no KpegntHomy AoroBopy TpeTbMM Nuuam ysegomuts 06 atom Knnenta (nnm
€ro yrnosIHOMOYEHHOro npeacTaBuTens) NMCbMEHHO unu nNo KaHanam cBsA3W, B TeYeHne TpuauaTu KaneHaapHbIX
OHEN CO [OHS 3aKMyeHust OoroBopa YCTynku npaea (TpeboBaHusa) no KpeautHomy [OroBopy, C ykasaHueM
HasHaYeHust JanbHeNLMX NnaTexen no noraweHnto 6aHKOBCKOro 3ariMa TpeTbeMy Nuuy (HaMMeHoBaHUE N MecTo
HaxoXAeHUs nvua, KOTOpoMy nepeLuno npaeo (TpeboBaHWe) Mo AOroBopy), NofHoro obbema nepefaHHbIX Npas
(TpeboBaHwuit), a Takke OCTAaTKOB MPOCPOYEHHBIX U TEKYLLMX CYMM OCHOBHOIO J0Mra, BO3HArpaXaeHusi, KOMMCCUM,
HeycTolKu (WTpadha, NeHN) U ApYrMx nognexaimx ynnare;
8) lMpepocTtaBnaTe KnueHTy no ero 3anpocy wHdopmauuio o6 obWmx ycrnoBuax npoBedeHUs OaHKOBCKMX
onepaumn, a Takke Tapudax, cnocobom, npesyCMOTPEHHbIM 3aKOHOO4ATENbCTBOM, B TOM 4uCMEe MyTeEM
onybnukosaHusa Ha CanTe;
9) B TeyeHune 15 kaneHgapHbIX AHEN NOCne AHSA MONyYeHUs MUCbMEHHOTO 3asBrneHns 3aemMLumka, paccMOTpeTb
npeanoXxeHHble nsMeHeHus KpeamntHoro 4oroesopa;
10) YBepomuTb 3aemuimka 06 n3ameHeHumn ycnosun KpeguTHOro 4orosopa B CTOPOHY MX YMyYLIEHUSA B NOpsgKe,
npegycMoTpeHHoM KpeanTHbIM JOroBOPOM.

2.4. 3aeMMK 06A3yeTCS:
1) MNorawatb 3agomMKeHHOCTb B cooTBeTCTBUM co CTaHgapTHbIMK ycroBusMn, KpeauTHbIM [OroBOPOM U
MepcoHanbHbIMKU YCNOBUAMU;
2) B TeueHne Tpex pabouMx OHEN NMCbMEHHO unu nocpepctsom KaHanoB cBA3w, B mopsigke u cnocobowm,
ycTaHoBneHHbIM Kaspi, coobuwartb Kaspi 06 uameHeHUn CBOMX OaHHbIX, NPEAOCTaBMNEHHbIX NPWU 3aKMYEHUN
A0roBopoB, B ToM uncne: o6 nsameHennn ®N0O, agpeca, JOKYMEHTOB, yAoCcToOBepstowmnx nmyHoctb, MMH, Homepa
JomaluHero, mMobunbHOro TenedgoHa, Homepa pabodero TenedoHa, Mecrta paboTbl (MCTOYHMKA MOMNyYeHMUs
goxopda), yrparte crtaTyca uHAMBUAyanbHOro npearnpuHumaTtens Unm HacTynneHumn nHbix akTtoB, 06CTOATENLCTB,
BMEKYLLMX 3anpeT Ha ocyliecTerneHne 3aemMLnKOM NpeanpuHUMaTenbCKON AeATENbHOCTM M/unnm HeobxoamMMOoCTb
cobnioaeHNs  YCTaHOBIIEHHbIX  3aKOHOAATENbCTBOM  paspeluvTeNlbHbIX  mpouenyp, KOTopble paHee He
pacnpocTpaHanuck Ha 3aeMLmka, B T.4. Ans NPOAOIPKEHNS 3aeMLLMKOM NpeanpuHMMaTenbCKon AeaTenbHOCTH, a
Takke o NMobbix 00CTOATENLCTBAX, KOTOPLIE MOTYT MOBNUSATL HA CNOCOOHOCTL 3aeMLuuka Bo3Bpalwlatb Kpegut u
BbiNfaymBaTtb BosHarpaxgeHue n/vnn ngeHtudukaumo 3aeMiumka.

2.5. 3aemMwWwuK He BnpaBe nepefaBaTh (yCTynaTb) CBOM NpaBa M 06s3aHHOCTM Mo KpeguTHOMY O0OroBopy, TPETbUM

nvuam 6e3 nucbMeHHoro cornacusa Kaspi.

3. Mepbl, npnHnmMaemble Kaspi npu HapyweHun 3aeMLmnkom obs3aTensCcTB

3.1. Mepbl, npuHMMaemble Kaspi npy HemcnonHeHun NMbo HeHaanexaileM ncnomnHeHmm KnmeHtom obs3aTenscTB no
KpeantHomy foroBopy, B T.4. no OTAenbHOMY KpeauTHOMY A0roBopy, W/unu no gorosopy 06 ObecnevyeHnu, a Takke
B Cny4ae ocrnapuBaHus kemM-nmbo yCroBMI 3aKMHOYEHHbIX AOroBOPOB, ecnv ntbas npegoctaeneHHas KnueHtom
WHopMaumss Ao wnu nocne 3akntodveHuss KpeguTHoro pgoroeopa, Obina wunu ctana HeoencTBUTENbHOMN
(HepocToBepHON) B Nepuo aenctens KpeantHoro gorosopa:



1) BelHECTM Ha paccMOTpeHMe YMNONHOMOYEHHOro opraHa Kaspi, BOMpoC O MpUMMEHEHMU Mep B OTHOLUEHWM

KnueHTa; B3bicknBaTh 3a40/MKEHHOCTb B CyAeOHOM M BHecygebHOM nopsigke; MpUOCTaHOBUTL MW MpPeKpaTuTb

Bolgady Kpeguta, B T.4. no OTvgenbHOMYy KpeaWTHOMY [OrOBOpY; pacToprHyTb KpeawTHbii goroBop B

O[HOCTOPOHHEM MNOpPSIAKE;

2) n3bimaTtb (CnmucbiBaTb) AEHbIN (3@ UCKITKOYEHMEM CIlyYaeB, NPenyCMOTPEHHbIX 3aKOHOAATENbCTBOM): a) Ans

UcnonHeHuns (noralleHns) NpocpoYeHHbIX 0693aTenbCTB (3agomkeHHocTen) 3aemMuuka no KpegutHomy gorosopy

B GeccnopHoOM nopsiake, NyTeM npeabsBheHns nnaTtexHblx TpeboBaHuM k GaHKOBCKMM cyeTam 3aemLumka,

OTKPbITbIM B NMOObIX 6aHkax n/mnmn opraHmMsaumsax, OCyLLECTBNSAOLWMNX OTAeNbHbIE BUAbl 6GaHKOBCKMX onepauuii; 6)

ONS MCMOMHEHUs NPOCPOYEHHbIX M TeKyLUX obssaTenbCcTB nytem npsmoro aebetoBaHusi 6aHKOBCKUX CYETOB

Baemuumka B Kaspi Ha 0CHOBaHMM NnaTeXHOro opAepa unm nnaTexHbliX JOKyMeHToB Kaspi;

3) Tpebosatb OT KnueHTa JOCPOYHOro (B TeyeHMe OeCATUM KaneHaapHblX AHEe C MOMEHTa HanpaBreHus

TpeboBaHusa) ncnonHeHus Bcex obsizatenscTB no KpeguTtHomy gorosopy, B T.4. no OTAENbHOMY KpeauTHOMY

porosopy (B TOM uncne gocpoyvHoro Bo3Bpata Kpeawta u ynnatel BosHarpakgeHusi), ¢ y4eToM OrpaHu4eHuin,

npegycMoTpeHHbix ctatben 728 MK PK;

4) Oto3BaTb [lepcoHanbHbIe YCNOBMSA MOMTHOCTBIO UMW B YacTu, BKIOYas yCTaHOBMEHWe pa3mepa MuHmanbHoro

nnatexa n PekoMeHOoBaHHOro nnaTexa;

5) OTMeHnTb npegocTaBneHve Cckuaknm K MakcumanbHOW (pMKCUMpOBaHHOW cTaBke BosHarpaxageHus no

npenocTaBneHHbIM 3aiMam;

6) TpebosaTb OT KnneHTa BO3MELLLEHUSA pacxodoB U YObITKOB, CBA3aHHbIX C HapyLeHvem KnneHTom oba3aTenscTs

no KpeantHomy JOrosopy;

7) TpeboeaTtb y KnueHta Bbinnatel neHn B pasmepe 0,5% oT cymmbl npocpoveHHoro OCHOBHOro gornra u

BosHarpaxaeHusa 3a Kaxabli AeHb MPOCPOYKM MCMOMHEHUS nnartexa, ecriv UHoe NPsAMO He npeaycMOTpeHO

3aKOHOAATENbCTBOM, HO HEe CBbllle NpeaenbHOW CYyMMbl, YCTAHOBIEHHOW 3akoHoAaTenbCTBOM M KpeauTHbIM

[0roBopom;

8) B cnyyae HeusBeleHns KnneHtom 06 nameHeHun niobbix gaHHbIX, NPeAOoCTaBAEHHbIX NPY NONy4YeHun 3anma,

B TeyeHne 10 paboumx gHEN C MOMEHTa HACTYMNIEHUS COOTBETCTBYHOLLMX M3MEHEHUN, — B3biCKaTb ¢ KnveHTa

wtpad B pasmepe AEeCHATH TbICAY TEHTE;

9) NMpuocTaHOBUTbL COBepLUEHNE 3aeMHbIx Onepauui;

10) YMeHbwnTb pasmep KpeamTHoro numuTa;

11) O6patuTtb B3bickaHue Ha ObecnedyeHve U MPUMEHUTb WUHbIE Mepbl, NMPefyCMOTPEHHbIE AoroBopamu o6

ObecnevyeHuu;

12) 3abnokupoBaTb lnaTexHy KapTouyky (U OOMOMHUTENbHbLIE KapTbl), @ Tawkke MoTpeboBaTb MX BO3BpaTa

KnueHtowm;

13) OrTkasaTtbcs oT ncnonHeHms KpegmTHoro gorosopa, B TOM YUCIE HE NpeaocTaBnaTe 0TCpodky OnTrManbHOro

nnatexa;

14) YsepomnsaTb KnveHTa o Npocpoydke UCMONHEHM 00a3aTenbCTBa U HEOOXOAMMOCTM BHECEHMS NMaTeXen no

KpeanMTHOMYy OOroBopy B CPOK He nosgHee ABajuaTtv KaneHgapHbIX gHen nocpedctsom KaHanoBs CBA3W, a Takke

nytem onybrnvkoBaHMs COOOLIEHUA Ha Nu4YHOW cTpaHuue KnveHTa B coumarnbHbIX CETAX U WUHbIX MHTEpPHET-

pecypcax, Ha oduumansHon cTpaHuue Kaspi B couuwanbHbIX CETAX, HanpaBneHus COOOLEeHUn NocpencTBOM

MECCEHIKEPOB MMM UHbIX CPEACTB KOMMYHUKALWUNA,

15) PackpbiTb UH(OPMaLMIO, COCTaBMSALWY GAHKOBCKYHD TalHY U MHble CBEAEHMUs, cOObLleHHble KnneHTom,

nobbiM TpeTbUM nMLaMm, B TOM Yucne pabotogatento KnueHTta, B 4acTHOCTK, NyTeEM OonybrMKoBaHMsA B cpeacTBax

MaccoBOW MHdOpMaLMK, B LENSIX NPOBeAeHUs paboT no Bo3BpaTy CyMMbl 3a00/MKEHHOCTU UM YCTYNKX MpaB Mo

KpeauTtHoMy foroBopy TpeTbuM nuuam;

16) lMpekpaTuTb WM MPUOCTAHOBUTL MPEOOCTABMEHUE 3SMEKTPOHHbIX GAHKOBCKMX YCNYr WM AUCTaHLUOHHOMO

obcnyxmBaHus;

17) TpuHATbL MHBbIE MEPbI, NPEAYCMOTPEHHbIE 3aKoHo4aTenscTBOM Pecnybnmkn KasaxcTtaH.
3.2. Mepbl, ykasaHHble B CTaHOapTHbIX ycrnoBusix, Kaspi BnpaBe NpUMEHWUTb NPWU HEUCTONHEHUWN MOObLIX WHBbIX
obsizatenbcTB No KpegmutHomy goroeopy nvbo gorosopa 06 ObecneyerHnn, nnbo peanbHOWM yrpo3bl UX HACTYNNEHNUS,
B TOM YMCrie NMpu OTCYTCTBMM Y 3aeMLUMKa CPeacTB ANa noralleHnsa odepegHoro nnartexa no Kpeanty n otcyTcTemm
NepCcnekTUB UX MOCTYMNNEHUNA, BbISBNEHMM hakTa npegocTaBneHunss 3aeMLUMKOM HEAOCTOBEPHbIX CBEOEHWUA Mpu
3aKNYEHM JOTOBOPOB UMM COBEpLUEHUM 3aeMHbIX Onepauun, ecnu KnveHT BoBneYveH B cygebHbIn npouecc u/unm
ecnv Ha umyecteo KnneHTa u/vnu ero cyeta HanoxeH apect nunv obpalleHo B3bliCkaHWe (MNn CyLLecTBYET peanbHas
yrpo3a 3TOro), npu nonydeHurM uHgopmaumm o nomeweHnn KnueHta B MNCMXOHEBPONOrMYeckue AucnaHcepsl,
ncuxmaTpuyeckue KIMHUKA, KIUHUKU N0 U3NEeYeHUI0 OT HapKOTUYECKOW UMK ankoronbHOW 3aBUCMMOCTU, a Takke B
WHBLIX Crydasx, KoTopble, N0 MHeHuto Kaspi, MOryT HeraTMBHO OTpa3uTbCA Ha MraTexecrnocobHOCTM 3aemiwimka u
BO3MOXHOCTM Haamnexallero WUCMNonHeHWss um cBoux obsizatenscTB no KpegutHomy [OroBopy, Bo u3bexaHue
yBenuyeHnss [onroBo Harpy3ku KnveHTa. Kaspi Takke BnpaBe npekpaTuTb MpuU3HaHWe [OOXOAOB B BuAe
BosHarpaxaeHus no BblgaHHOMY KpeauTy U WHbIX npuyuuTalowmxca Kaspi BbinnaTt, B TOM 4YMCre KOMUCCUR U
WTpadHbIX CAHKLMIN (HEYCTOMKU U UHbIX), WU UX garnbHenLee HauncrneHme, B TOM YMChe B Criyqasx npeabsBneHnst
TpeboBaHMs 0 JOCPOYHOM noraweHmn 3aJ0MKEHHOCTH, a TakKke B MHbIX CIydasX, Korga HacTynaeT CyLeCTBEHHbIV
PVCK HEHaAeXaLlero NcnornHeHus obssatenscts KnneHTom.
3.3. Kaspi BripaBe B O4HOCTOPOHHEM MOpPSAAKE NPUOCTAHOBUTL UNW NpekpaTuTb npegoctasneHve Kpeguta, B T.4. No
OTgenbHOMY KpeguTHOMY JOrOBOpY, AMCTaHUMOHHOE obecnyxusaHue KnueHTa, a Takke NnpekpatuTb NpegocTaBneHne
oTcpoukn OnTumaneHOro nnartexa, B Cryyasx:

1) HapyweHusa 3aemwmkom cBonx obsasatenscte nepes Kaspi;



2) YxygweHusi pMHaHCOBOro COCToAHUSA 3aeMLUMKa, BbISBIIEHHOMO MO pe3yrnbTataM MOHUTOPWHra, NPOBOAUMOrO
Kaspi B COOTBETCTBMM C 3aKOHOAATENbCTBOM Pecnybnukn KasaxcraH;

3) NameHeHunsa TpeboBaHu 3akoHodaTenbcTBa Pecnybnukm KazaxcraH, BNMAIOLWNX Ha Haanexatlee UCrnonHeHne
Kaspi KpegntHoro gorosopa;

4) Ecnn B pesynbTtaTe npepoctaenenunst Kpeauta, Kaspi HapywuTt nwobon 3 HOpMaTUBOB, YCTAHOBIIEHHbIX
rocyapCTBEHHbIMU OpraHamMmu, BKNoYas, HO He OrpaHu4MBasCh, Npasuna o NpyaeHUnaneHbIX HopMaTmBax;

5) Ecnn Ha peHbru, Haxogswmecda Ha 6GaHnkoBckoM(-ux) cyeTe(-ax) 3aemwmka wwnu TpeTbero nvua,
npepocTasmBLlLero ObecneyeHne, HanoOXeH apecT unu obpatleHo B3biCkaHue NMBO cyLlecTByeT peanbHas yrposa
3TOro, Nn BbICTaBIIEHO MHKACCOBOE pacnopshXeHne n/unu nnatexHoe TpeboBaHne-nopyvyeHme, KOTopoe He MOXeT
ObITb McnonHeHo Kaspi 3a cHeT UHbIX AeHer yka3aHHbIX Nuu;

6) Ecnn HacTynun nio6on 13 HKeykasaHHbIX Criyvyaes, unu, No MHeHnto Kaspi — nmeeTtcsa yrposa HeMcnonHeHus
(HeHagnexallero ucnonHeHust) 3aeMLmnKoM, TPeTbMM NULOM, NpegocTaBmBliMM ObecneyeHne, obs3aTensLCcTB Nno
KpeavTHOoMy JOroBopy w/unm nHoMy Jorosopy, B T.4. no OTaensHOMY KpeaMTHOMY AOroBOpY, Wunn gorosopy o6
ObecneyeHnun, BKIOYas, HO HE OrpaHWYMBasiCb, B CBS3M C NOObIM M3 CriegyloluMx CyvyaeB: Hanuuve wunm
BbISIBIEHNE WMHGOPMAaLMM O MpeKpalleHun TpyaoBbIX OTHoweHun 3aemMwuka ¢ pabotogatenem (B T.u.
npeacrosiwem), Nofy4eHHON Ha OCHOBaHUM NMCbMEHHOro yBegomneHus Kaspi 3aemiwimkom/paboTogarenem mnm
nHdopmaLumm, NocTynuBLLEN Kaspi M3 Apyrnx ICTOYHUKOB; OcnapuBaHusi kem-nubo aencteutensHoctn KpegutHoro
porosopa n/vnu OTaensLHOro KpeaMTHoOro gorosopa u/nunu gorosopa 06 ObecneyeHnn n/mMnun UHbIX 4OroBopoB Nnbo
OTAENbHbIX UX YCNOBUN; ecnv npegoctaBneHHble 3aeMLWNKOM U(KMnmn) TpeTbum NnuomMm Kaspi AOKYMEHTbl n(unn)
WHpopMaLns He ABNSAIOTCH OOCTOBEPHbIMUM U(UMM) NOMHBIMW; HACTYNMeHWs CMepTu unm nponaxu 6e3 BecTn
3aeMLUKa; BO3HNKHOBEHME UMK BbISIBIIEHNE Hanu4uus y 3aemMiumka 06a3aTensCcTB nepes TpeTbUM NULLOM Ha CyMMY
npesbIllaoLyo 3a00MKEHHOCTb; HapyLweHns 3aeMLnKoM Nioboro n3 CBoux 3aBepeHuii 1 rapaHTumn; HapyLleHns
3aemwmkom TpeboBaHWi 3aKkoHOOATENbCTBA, KOTOPOE MOBMEKO UMM MOXET MOBMeYb HapylleHne 3aeMLnKOM
obszatensctB nepefn Kaspi; HapyweHns 3aeMwmkoMm n/mnu TpeTbuM nuuom, npegoctasmBinm ObecnedeHue,
noboro 13 nx 0b6a3aTenbCTB Nepes TPETbUMU NULEAMUK; OTCYTCTBUE NO MOOLIM NpUYMHaAM BO3MOXHOCTU Y Kaspi
NpoBepATb MO AOKYMEHTaM M hakTU4ecKn Hanuuue, pa3mep, COCTOSIHME U ycrnoBusi xpaHeHuss ObecneveHus;
HeLleneBoro ucnonb3oBanuns Kpeguta n(unu) HeCBOEBPEMEHHOE NMpeaoCcTaBneHne AOKYMEHTaLmMmn, HeobxoaMMon
ONs NOATBEPXAEHUS LLENEBOro ucnosnb3oBanns KpeguTa; BeliBNeHMe HeraTMBHOM MHpopMauum o 3aeMLuuke, nnm
rapaHte, unuM TpeTbeM nuue; CHmkeHne ctoumoctn ObecneyeHns (3anoroBoro MmyLlectsa) no pesynbtaram
NpoBeLEHHON NepeoLeHKkn Takoro nmyllectesa u(nnu) yrpata ObecneveHus, OTCyTCTBME JOrOBOpPa CTpaxoBaHWs
3an0roBOro  UMyLL,eCTBa WM HEeAOCTaTOMHOCTU MNPEeAYCMOTPEHHOrO CTPaxOBOro MOKPbITUS UMM CTPaxoBbiX
cnyyaeB, a Tawkke nwboe u3ameHeHme cocTosHuA ObecneveHns (3amnoroBoro WMMyLLEeCTBa), MoOBreKwee
CyLLLECTBEHHOE MO MHEHUO Kaspi CHMKEHME ero CTOMMOCTM; yxyAlleHne (oMHaAHCOBOro COCTosAHMSA 3aeMLiiuka B
noboe Bpemsi gencteust KpegutHoro porosopa; HenpegoctaBrieHne no TpeboBaHuio Kaspi OOKYMEHTOB
(yoosneTtBopstowmnx TpeboBaHns Kaspi), oTpaxarowmx U NoATBEPXKAAWMX A0X0A, ABMAAKLWMMCS UCTOYHUKOM
norawenuss KpeguTa; wu3MeHeHWe rpaxgaHcTBa 3aemumka W(MnM) TPeTbero nuua, npeaoCcTaBMBLLETO
ObecneyeHne n(nnn) oTbe3n ykasaHHbIX NIUL, HA BPEMEHHOE UITM NMOCTOSIHHOE MECTO XWUTENbCTBO 3a npenensl
Pecnybnuku KasaxcraH.

4. OrpaHundenus ans Kaspi

4.1. Kaspi He BnpaBe:
1) B ogHOCTOpPOHHEM nopsake W3MEHATb B CTOPOHY YBEMNWYEHWS, YCTaHOBMEHHble Ha AaTy 3aknioyeHus
KpeauTtHOro pgorosBopa pasmepbl M MOpsSgoK pacyeTa TapudoB, KOMWCCUOHHBIX BO3HarpPaXAeHUn v Opyrux
pacxogoB No 06cnyXnBaHuo 3anma;
2) B ogHOCTOpOHHEM MOpsAKe BBOAUTb HOBbIE BUALI KOMUCCUIA B paMkax 3aknioveHHoro KpeamTtHoro gorosopa;
3) OrpaHnumBath 3aemiumka, 3anorogatens B Bblbope CTpaxoBoW opraHu3aumm M (MnM) OUeHLUMKa, ecnuv
YyCrnoBMSMW O MpefocTaBneHnn 3aiMa npeaycMoTpeHbl TpeboBaHUS O 3akMYeHnM OOroBOpPOB CTPaxoBaHMS U
(vM) Ha npoBedeHME OUEeHKM B Uensx OnpeaeneHus pbIHOYHOM CTOMMOCTM UMYLLECTBa, SBNSAOLErocs
ObecneyeHreM, a Takke BO3NOXeHNE Ha 3aeMLymKa 0693aHHOCTb CTpaxoBaTh CBOK XU3Hb U 300POBbLE;
4) B 0gHOCTOPOHHEM MopsAKe NpMocTaHaBNMBaTh BblAayy HOBbIX 3aMOB B pamMKax 3aK4YeHHOro Aorosopa, 3a
UCKIMIOYEHMEM CriyYaeB, NpegycMoTpeHHbIX CTaH4apTHeIMK YcnoBusiMmu 1 KpeamTHbIM OrOBOPOM;
5) Banmatb HeyCTONKY UMW MHbIE BUAbI WTPAdHbIX CaHKUMIA 3a 4OCPOYHOE NoralleHne 3anvos;
6) Banmatb HeyCcTOWKy unu nHble BuAbl LWTpPadHbLIX CaHKUMA B cryyae, ecnv gata noraweHns OCHOBHOro gonra
unu BosHarpaxgeHus BbinagaeT Ha BbIXo4HOW NGO NpasgHWuYHbLIA AeHb, U ynnata BosHarpaxgeHus wnu
OcHOBHOro gonra Npou3BoAMTCA B CeAYIOLWMIA 32 HUM pabounii AeHb.

5. O4yepeaHoOCTb NoralleHns KpeauTa
5.1. Cymma npousBedeHHOro 3aeMLUMKOM MraTexa, ecrnv OHa HedocTaToydHa AN UCMOoNHeHust obsizaTenbcTBa
3aemwwuka no KpegutHomy gorosopy n OTaensHOMY KpeaMTHOMY LOrOBOPY, NorallaeT 3a40PKEHHOCTb 3aeMLupmKa no
KpeantHomy goroeopy 1 OTAenbHOMY KpeAUTHOMY JOTOBOPY B CEeAYOLEN 04epeqHOCTH:

1) 3apomkeHHoCTb No OCHOBHOMY [0MrY;

2) 3apomkeHHOCTb No BosHarpaxaeHuio;

3) Heycrorika (wtpad, neHs);

4) Cymma OCHOBHOrO fosra 3a TeKyLUUn Nepuog nraTexen;

5) BosHarpaxaeHue, Ha4MCrneHHoe 3a TEKYLUMIA neprog nnartexen;

6) N3pepxkn Kaspi No Nony4yeHuIo NCNOSTHEHWUS,



nMpyM 3TOM B pamKax OOHOW Ooyepeau CHadvara norawlaeTcsi COOTBETCTBYHOLLAS YacTb 3aJ0JPKEHHOCTU MO paHee
BblJAHHOMY KpeauTy.
Mo ncreveHumn 180 nocnegoBaTenbHbIX KaneHgapHbIX AHEN MPOCPOYKM CyMMa NPOU3BEeAEHHOro 3aeMLLMKOM nnartexa
no KpegwutHomy [oroBopy, B Crnydae, eCnv OHa HegocTaTtodyHa AN McnonHeHus obsisaTenbCTBa 3aeMuiuka no
KpeantHomy goroBopy n Bcem OTAenbHbIM KpPeaUTHbIM JoroBopaM (Mpu MX HammMuuu), norawaeT 3agoSPKEeHHOCTb
3aemwumka no KpeagntHomy gorosopy 1 OTaensHOMY KpeaAUTHOMY JOrOBOpPY B CReayloLen oduepeaHoCTH:

1) 3apomkeHHocTb No OCHOBHOMY [0NMTY;

2) 3agomkeHHOCTb No BosHarpaxaeHuio;

3) Cymma OCHOBHOro gonra 3a TeKyLUin Neprog nnaTexen;

4) BosHarpaxgeHue, Ha4MCneHHOe 3a TEKYLLMI Nepuoa nnaTexeu;

5) Heyctolika (wtpad, neHs);

6) N3pepxkn Kaspi no nony4yeHuo UCNOSNTHEHNS,
npy 3TOM B paMKax OAHOM oyepeau cHadana norawaeTcsi COOTBETCTBYHOLLAS 4YacTb 3a[40MKEHHOCTUM MO paHee
BblJAHHOMY KpeauTy.
5.2. Mpn Hannumm cooTBeTCTBYIOLEro npeanoxeHnsa Kaspi, coBeplueHHoro nocpeactsom KaHanos csssu, KnueHt
BrnpaBe BblbpaTb BapuaHT npegnoxeHHoro Kaspi pacnpefeneHns aeHer, MoCcTynawLwmMx B CYET noralleHus
3a0MKEHHOCTH.

6. Ycnosua KpeantHon nuHnn / Kpeguta

6.1. MakcumanbeHbI pasmep KpegutHOM nuHMK, B paMKax KOTopoun Bblgatotca KpeguTbl cornacHo epcoHanbHbIM
YCIOBWUSIM COCTaBNAeT ABaAuaTb MUIIIMOHOB TEHre.

6.2. Kaspi Bnpase no 3aknwoyeHHoMy ¢ KnveHTom KpeguTHOMY AOroBopy Npu Hanuuuu 3asBreHus HanpasneHHoOMY
3aemwumkom no KaHanam cBA3W B 3MEKTPOHHOM BWAE W/UNKU MyTeM NoAnMCcaHus COOTBETCTBYIOLMX OOKYMEHTOB,
OTKPbITb AONONHUTENbHbIE KpeanTHble NUHUK, ANS Nony4YeHus KpeauTHbIX TMMAUTOB.

6.3. 3agomkeHHocTb KnueHTta nepen Kaspi Bo3HMKaeT B pe3ynbraTe: coBeplueHns KnueHtom 3aemHon Onepauuu;
HauucneHus BosHarpaxgeHus, nnaTt, KOMUcCWUW, noanexawmx ynnate KnueHTOM; WMHbIX criyyaeB, MOBreKLwmnX
BO3HWKHOBEHWE 3a40IMKEHHOCTMI.

6.4. Jaton nnatexa no KpegMTtHOMYy OOroBOpy cuMTaeTcs garta nocTynneHus geHer Ha cyeT Kaspi. Ecniv geHbru
noctynunu Ha cyeT Kaspi go 20.00 yacoB no BpemeHu ropoga Hyp - CyntaH, TO Takom nnaTex cuymTaeTcs
COBEpPLUEHHbIM KrMeHTOM B TEKYLLMIN OEHb.

6.5. MakcmanbHbIM pasmepoM KpegutHoro numuTa asnsietcs pasmep MakcmmansHON CyMMbl KPeAUTHON JIMHUK.
6.6. Paamep KpegutHoro numwuta, npegocTaBnisieMoro B COOTBETCTBMM C 3aKMOYEHHbIM KpeanTHbIM OOroBOpOM,
onpegensetcs Kaspi caMoCTOSATENBHO, HA OCHOBaHWW MHOpMauun, npegoctaBneHHon KnneHTom, a Takke MHbIX
UMEILLNXCA CBEOEHUN, BKMYasa uHpopmaumio 6asbl AaHHbIX KpeauTHOro Owpo, no pesynbTaTtaM KpeguTHOro
ckopuHra KnuenTta. Nocne norawenus KpeantHOro numuta unu B TedeHMe cpoka ero gencrtsus, Kaspi Bnpase
npegoctaBute  KnueHnty HoBbIn  KpeauTHbin  nuMuT/gononHutensHein  KpegutHein  numut.  Cormacvem ¢
ycTaHoBrneHmeM KpeanTHOro numMuTa u ero pasamepom sBnseTcs ucnonb3osaHne KnueHtom KpeguTHoro numura.
6.7. YcTaHOBNEHHbIN KpeguTHbIN NIMMUT CTaHOBUTCA AocTyneH KnneHTy ¢ MoMeHTa ero npegoctasneHns. KpeanTHbin
NUMUT OOCTYMEH TONbKO NMOCPEACTBOM MCMONb30BaHUA MnaTexHoW KapToykM U cyeTa obcnyxnBaHusa natexHon
KapTouykn. B cnyvae pacTopxeHust goroBopa OaHKOBCKOrO oOOCnyxuBaHWst [naTtexHoW KapTOyku, LOCTyn K
KpeantHomy numuty npekpawiaetcs, n KnneHT obssaH noracutb 3adormKeHHOCTb nyTeMm onnatbl OnTMManbHOro
nnatexa no KpeautHomy poroBopy, B T.4. no OTAENbHOMY KpeaAWTHOMY [OroBOpY He Mo3gHee [aTbl UCTeYeHus
PacuyeTHOro nepuoga, B KOTOPOM OCYLLECTBMEHO NpeKpaLleHne Jorosopa.

6.8. N3BeweHne Knnenta o6 yBennyeHun pasmepa KpeantHoro numuTa unu npegocraBneHun Hosoro KpeamTtHoro
numuTa ocyuiectensetrcd NnMbo nytem HanpaBreHUs NMMCbMEHHOro yBeaOMIeHus, NMbo nyTeMm HanpasneHns SMS-
coobuweHna no Homepy TenedoHa KnumeHTa, unm nocpeactBom uHbiX KaHanoB cBAsu. [lpy 9TOM BHOBb
npeaocTaBneHHbIn KpeguTHbIi NMUMUT MOXET ObiTb MeHbLle unu Oonblue pasmepa, paHee npefoCTaBleHHOro
KpeguTHoOro nuMmuta n ctaHoBUTCSA JOCTyneH KnNneHTy ¢ aaTel ero npeocTaBneHus.

6.9. B cnyyae ymeHblUeHus pasmepa MnHumansHoro nnatexa nnn PekomengoBaHHoro nnatexa Cpok kpeauToBaHus
yBENMYMBAETCS COOTBETCTBEHHO YMEHbLLEHUWIO pa3mMepa nnarexa.

6.10. lNepcoHanbHble ycnoBus onpegensoTcs Kaspi Mo cBOeMy YCMOTPEHUIO U OENUCTBYIOT B TeYeHWe OOHOro
MecsLa, ecrnv WHOW nepuon BpeMeHu AenctBus [lepcoHanbHbIX ycrioBuin He onpedeneH Kaspi, n He moryt
npegycMmartpuBaTth YCNoBus, yxygwatouwme nonoxeHue KnveHTa no cpaBHeHuo co CTaHAapTHbIMU YCNOBUSIMMU.
lMepcoHankbHbIe yCNoBus, NpeaycMmaTtpuBaoLlime 6onee BbICOkMI pa3mep MakcumManbHOW CyMMbl KPEAUTHOW NIUHWUN,
bonee pnutenbHbli cpok Kpepguta w/mnu KpeguTHOM nuHMK, ©Gonee BbICOKYHD CTOMMOCTb YCnyr GaHKOBCKOro
obcnyxmBaHuMs No cpaBHeHWto co CTaHAapTHbIMU YCNOBUSMU MOTYT OblTb MPeAOCTaBneHbl B criyyae, ecnv ot KnneHta
nony4YeHo cornacue B NUCbMEHHOM Brae, Nnbo nocpeactsom KaHanos cBs3n. Kaspi BnpaBe oTto3BaTh [epcoHanbHble
YCINOBUSA NOSTHOCTBIO UMK B YacTu 6e3 HanpasreHns OOMNOMHUTENbHOrO YBEAOMIEHUS UMK C HanpaBneHNeM TakoBOoro
nocpeactsom KaHanoB cBsi3u, B criyyasx, npeaycMOTPEHHbIX JOroBopamu.

6.11. Komwuccum, cBsizaHHble ¢ obcnyxnBaHneM Kpeauta, nognexat M3MeHeEHMI0 TONMbKO No cornawexHnto CTOpoH, 3a
UCKINIOYEHMEM CIlyYyaeB YMeHbLUEeHUs, B TOM 4YUCre BPEMEHHOro, pasmMepoB KOMWUCCUKW, B MNOpsSaKke W cryyasy,
npeaycMoTpeHHbix CTaHaapTHBIMU YCOBUAMMU.

6.12. MNpu Hanuuum OBepapadta u/unu npu Hanuuum y KnveHta HeonnavyeHHon Yactu MuHuUManbHOro nnatexa,
cnegyiowmin  MnHMManeHbI nNnNaTtex ysenuumMBaetcss Ha cymmy OBepapadTa w/unu HeonnavyeHHon 4actu
MwuHmansHoro nnaTtexa no ycMoTtpeHuto Kaspi.

6.13. B cnyyae npepoctaenenus KpegutHoro numwuta KnuneHTy, SBMASIOWEMYCS NWLOM, CBS3aHHbIM C GaHKOM
0COObIMWN OTHOLLEHWUSIMU, KPEAUTHbIA NMMMUT CTaHOBUTCHA OOCTYMEH He paHee OHA npegocTasrnieHns ObecneveHus,
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COrnacHo ycrnoBusM COOTBETCTBYIOLLErO AOroBopa O npegocTtasneHnn Obecneye HUst HA CYyMMY, JOCTaTOYHYO ONd
obecneyeHus npegocTaBneHHoro KpeamTHOro numuTa, ¢ y4eToM NosrioXKeHU BHYTPEHHUX HOPMAaTUBHbBIX JOKYMEHTOB
Kaspi, kpome cnyd4aeB, korga npegoctaBneHve KpeguTHOro nvMuMTa He HapywaeT npeayCMOTPEHHbIX
3aKOHO4ATENbCTBOM W/MNN BHYTPEHHUMU OOKyMeHTamu Kaspi orpaHu4yeHun, n MOXeT ObITb OCyLlecTBrieHo 6e3
npegoctaBneHms Obecneyenus.
6.14. BknioyeHne Onepauwnii B [MprBunernpoBaHHbIn 6r10K MOXET NOMHOCTBIO UMM YaCTUYHO OCYLLLECTBRATLCA 3a cHeT
Bo306HOBNAemoro KpeguTHoro nuMmuita wmnu nytem npeaocTaBrneHusl AOMOMHUTENbHOr0 HEeBO30OHOBNSEMOro
KpeguTtHoro numuta no ycMmoTtpeHuto Kaspi.
6.15. [eHbru, nocTtynuBLUME Ha cYeT 0bcnyxumBaHus MNnaTexxHon kapTovku unu B O6ecneynTenbHbIN B3HOC B CyMME,
MeHee pasmepa OnTuManbHOrO nnatexa, eCnu MHOoe He NPeayCMOTPEHO OAHOCTOPOHHUMMK  YNYYLIEHUSIMMU,
ocyllecTBneHHbIMK Kaspi, pacnpeaenstotcs B noraweHne 3a40MKEHHOCTU COrNacHO creayoLemy:
1) Yactb peHer B pa3mepe MwuHumanbHoro nnatexa (no BceM KpeauTHbIM nummuTam, BKIIOYEHHbIM B
MpuBMnernpoBaHHbIf GI0K) cnNcbiBaeTCA B NoralieHne 3afoImKeHHOCTU B KOHUE Tekylero PacyeTHoro nepuoaa;
2) Yactb geHer, goctatoyHas gns noraweHnst 3aformKeHHOCTM No 3aemMHbiM Onepauusim, He BKITHOYEHHbIM B
MpuBunernpoBaHHbIi ONOK, HanpaBnsieTCs Ha [OCPOYHOe/nonHoe noraweHne 3adofmKEHHOCTU MO TakuMm
onepaumsim (Npu Ux HanU4nm)
B cnyyae Hamuuua ocTtatka CyMMbl AeHer Ha cuyeTe obcnyxuBaHus [1naTtexHoW KapTOYKM, MNPy Hanmu4ymu
3apomxkeHHocTH (No BceM KpeauTHbIM nnMuTam, BKNOYEHHbIM B [1pyBMnernpoBaHHbIn 6nok) AeHbr nepeyncnsaoTcs
B cymMe MuHMManbHOro nnatexa B KoHLUe Kaxaoro cnegytowero PacuetHoro nepmoga B ObecneunTtensbHbIn B3HOC,
N CN1CbIBalOTCA B noralleHne 3ag0mKeHHOCTH.
6.16. Ha Onepauuu, BknoyeHHble B [MpuMBUNernpoBaHHbIi GROK, pacnpoCTpPaHATCA O4HAa WM HECKONbKO U3
cneayroLLmMx OCHOBHbIX NPUBUMENNIA:
1) CHuxeHune cTaBku BosHarpaxgeHus;
2) CHWXeHWe CTaBKM Kakon-nnbo kommccnm, nmbo nnaTol;
3) MNMpenocTtasneHne PacnucaHuna nnaTtexen;
4) Bo3amMoXHOCTb coBepLueHus [natexa no sbibopy KnveHTa ans noraweHus yactn 3agormKeHHOCTH, BO3HUKLLEN
N3 KOHKpEeTHOM 3aemMHon Onepaunn, BKNoYeHHON B [MpuBUNErnpoBaHHbIl BOK;
5) ViHoe pononHutenbHoe ynyylieHne 6aHKOBCKMUX YCIyr, UMK YCITOBWIA 3aimMa.
6.17. Ha Onepauuu, BknoyeHHble B [MpuBunernpoBaHHbii Grnok, pacnpoCcTpaHsIloTCA OOHO WM HECKOMNbKO U3
crnegywLmnx orpaHnyYeHunin:
1) MnaTex no BbIbopy KnueHTta gormkeH ObiTb HE MeHbLUE CyMMbl TpeX MUHUManbHbIX NaTexen nnm CyMmbl TPEX
PekomeHOoBaHHbIX nnaTexen (ecnv nHas, MeHbllasi cymMa He onpefeneHa Kaspi) n ocywlecTnsieTcs nytem
npepocTasneHns KnmeHtom 3aseneHms O noraweHny 3agormkeHHOCTU Mo ycTaHoBneHHon Kaspi hopme unm no
ycTaHoBneHHbIM Kaspi KaHanam cessuy;
2) Mnatex no BbiBopy KnueHta gns noraweHuns 4actv 3a40MKEHHOCTU, BO3HUKLIEN M3 KOHKPETHOW 3aeMHON
Onepauun, BknYeHHoW B [lpuBunernpoBaHHbin 60K, OCYLLECTBNSETCA Ha OCHOBaHMM COOTBETCTBYHOLLENO
3asBneHnst KnveHTa, HanpaBneHHOro NMCbMeHHO NnMbo vyepe3 KaHanbl cBA3n, No3BonNsoLwero naeHTMuumpoBaTtb
Onepauuio. B atom cnydyae KnneHT 064a3aH Bbinnatute MuHnMmansHeI nnaTtex 3a Tekywun PacyeTHbl nepuog,
He nosaHee AaTbl OKOHYaHWs Tekyllero Pac4yeTHoro nepuoga.

7. Cnocobbl n MeTOoAdbl NoraleHna KpeguTta

7.1. Cnocob noraweHuns — Hanu4HbIMK unu B 6e3HanMYHOM nopsiake.

7.2.MNpn ocywecTBneHMn noraweHns 3afomKeHHOCTM MeTodoM  onnatbl  PekoMeHOoBaHHOro nnaTtexa,
MuHumaneHoro nnartexa, lNnatexa no Boibopy KnueHta, Kaspi npegocrtaBnsgeT oTcpoyky Bbinnatel OnTMMansHOro
nnartexa Ao OKOHYaHus cnegytollero PacyeTHoro nepunoaa.

7.3. Pa3amep OnTumanbHoro nnatexa coobaetcst 3aeMLuKy Nno ero 3anpocy M pacCunTbiBaETCA HA OCHOBAHUM CyMM
3aeMHbIXx Onepauuii, COBepLUEHHbIX Ha AaTy 3anpoca, C y4eToM Mnartexewn, npuuutarwmxca Kaspi, Ha paty
OKOHYaHuSA Tekyllero PacyeTHoro nepuoga, B T.4. no OTAensHOMY KpeaAUTHOMY JOroBOpY Y JOBOAUTCA A0 CBeAEHUs
3aemwumka nocpenctsom ogHoro m3 KaHanoB cBsisn. B cnyyae, ecnu nocne coobuieHns cymmbl OnTrmanbsHOro
nnatexa, Kaspi cTaHyT m3BecTHbl cBedeHus 06 uHbIx Onepaumsx, coBepLleHHbIX Mo [naTexHoOW KapTovke u
Hey4YTeHHbIX Npy pacyeTe OnNTuManbHOro nnatexa, Nnbo B cnydae, ecnu KnueHT coBepwunt kakue-nnéo Onepaunu
00 OKOH4YaHust PacyeTHoro nepuoga, 3a KOTOpbIM OCyLlecTBreH pacdeT OnTumanbHOro nnaTtexa, pasmep
OnTrmanbHOro nnarexa nepecyMTbiBaeTCs NCX04s U3 CYMM coBepLueHHbIX Onepauui.

7.4. Cymma PekomeHOoBaHHOro nnartexa 3a PacyeTHbIn neprog paccunTbiBaeTCs NCXo44a U3 noraleHns NosIHOCTbIO
ncnonb3oBaHHOro KpegmTHoro numnta B Te4EHUe OQHOMO roga, WM UCXOAS U3 MHbIX NapaMeTpoB, onpeneneHHbIX
Kaspi, B ToM uncne no 3anpocy KnvenTa. Npn oTCyTCTBMU yKaszaHUW Ha pasmep PekomeHOoBaHHOro nnaTtexa, pasmep
PekomeHgoBaHHOro nnatexa pasBeH pas3Mepy OntumanbHoro nnatexa. WM3eewenue KnueHta o pasmepe
yCTaHOBMEHHOro PekoMeH40BaHHOro nnartexa ocyLLeCcTBseTCs NyTeM ykasdaHUsa cyMMbl B [epCcoHanbHbIX YCNoBUSX,
nnbo nytem Hanpaenenus SMS-coobLeHnst unu nocpeacTBoM MHoro KaHana cesasw.

7.5. Cymma MuHumanbHoro nnatexa 3a PacyeTHbI neprop paccumTbiBaeTcs Kaspi ot pasmepa KpeantHoro numuTa
nmbo oT cymmbl 3a40MMKEHHOCTH, MO0 B hMKCMpOBaHHOM pa3mepe U onpegensietcsa NepcoHanbHbIMKU YCIOBUSIMA
(3a ncknoyeHnem cnyvaes BbiCTaBneHus 3aknountensHoro CyeTa-BbINUCKN) NO yeMoTpeHuto Kaspi, B 3aBUCUMOCTU
OT pe3ynbTaToB KpeauTHoro ckopuHra KnueHta. M3seweHne KnueHta o pasmepe yctaHoBneHHoro Kaspi pasmepa
MuHUManbHOro NnarTexa oCyLWecTBAsSeTCA NyTeM yka3aHus CyMMbl B [lepCoHanbHbIX YCNOBUSX, UK, MO YCMOTPEHUIO
Kaspi, nytem HanpaBneHnsi SMS-coobLeHnst nnm nocpeacTBoM MHbIX KaHanos cBA3w.



7.6. Yyer Onepauun kaxgoro nocnegywoouwero PacyeTHoro nepuoga HauvHaeTcss B gaTy  OKOHYaHUs
npeawecteylowero PacdyeTHoro nepuoga, ecnu MHOe He npeaycMmoTpeHo [lepcoHanbHbIMK YCROBUSMW WKW He
coobuweHo Knuenty no ogHomy u3 Kananos Cesasn.

7.7. NameHeHue gaTel PacueTHOro neproga MOXeT OCyLLEeCTBNSATLCS MO Bbibopy KnneHTa, orpaHMYeHHOMY Hanm4mem
npeanoxennss Kaspi, nocpegcTBoM MHTEPAKTUMBHOIMO MEHK TepMuHana, JInyHoro kabuHeta KnveHTta, MoGunbHOro
npunoxeHus unu nHoro Kanana cesasu, ¢ ysegomneHvem KnueHta ogHum n3 KaHanos cBaA3n. B crniyyae coBeplueHus
3aeMLuimMKkOM noAaTBepXAalWMX OEWCTBUN, AaTta PacuyeTHOro nepuvoga cuMTaeTcsl WM3MEHEHHOM MO  YKa3aHuto
3aemMLumKa 1 3aKknoyeHne JoNOoNHUTENBHOrO cornalleHns He TpebyeTcs.

7.8. Kaspi BnpaBe notpeboBaTtb npegoctaeneHms Ob6ecneynTenbHOro B3HOCa, KOTOPLIN MOXET MCNONb30BaTbLCH OIS
noraweHnst 3aJ0MKEHHOCTH.

7.9. ObecneynTenbHbIM B3HOC NPedoCTaBnNsAeTcsa B NOpsAAKe U Ha yCrnoBusx, onpegensemMbix Kaspi n nybnvkyembix Ha
www.kaspibank.kz nnvn www.kaspi.kz.

7.10. Kaspi BnpaBe NpuHATb UcnonHeHne obsisatenscTB no KpeamTHomy gorosopy oT noboro TpeTbero nuua.

7.11. [OeHbrn Ha cyeTe obcnyxunBanHns MNMnatexHon kapTovkn nnm ¢ ObecnevmTensHOro B3HOCA CNUCHIBAKOTCS B CHET
OOCPOYHOro noraweHs 3agormkKeHHOCTM B MOMHOM OObeme, 3a WCKYEHMEM CIyyaeB, MNpenyCMOTPEHHbIX
CraHpapTHbIMK ycrnoBusiMu unu NepcoHarnbHbIMu yenosusaMmu. IHom cnoco® JocpoyHoro noraweHms 3a40mKeHHOCTH
posoautcs oo ceegeHns KnueHnta nocpegctsom ogHoro n3 Kananos cBssu. Cormacue co cnocobom noraileHus,
npeanoxeHHblM KnueHTy, BoipaxaeT nocpeactsom KaHana cBasw.

7.12. 3agBneHne Ha norHoe UNn 4YacTUYHOe AO0CPOYHOe noralleHve 3aJomKeHHOCTU npegoctasnseTca KnueHtom
NMMCbMEHHO MY NOCPEACTBOM NpeaycMoTpeHHbIX Kaspi KaHanos cBsasu.

7.13. Tpu gocpodHOM MoralleHun kpeguTa Ao OaTbl OKOHYaHMS Tekyllero PacyeTHoOro nepuoga, Bo3HarpaxaeHue
HauMcnsaeTcs No cTaBke, onpeaeneHHon ycrnosuammn KpeautHoro gorosopa (ecnv 6onee HM3kas ctaBka Anis JaHHOro
Kpegouta He ycTaHoBrieHa [lepcoHanbHbiMK ycrioBusMu). B cnyyae, ecnu ctaBka BO3HarpaxgeHust onpegerneHa B
hUKCUMpOBaHHOW CymMMe, TO noanexallee ynnate BO3HarpaxieHve paccuyuTbiBaeTcs uMcxogs M3 (pakTU4eckoro
KonnyectTBa [AHeW MNOrb30BaHUA KpeaMTOM C npelecTByoWen AaTbl MoraleHus npornopLuoHanbHO Cymme
BO3HarpaxgeHust noanexaiwien ynnarte 3a Tekywuin PacdeTHbin nepuog. NMpu atom Kaspi BnpaBe npenoctaBUTb
CKMAKY K pasMmepy Bo3HarpaxaeHus, nognexatiemy ynnate KnmeHTtom.

8. I'Ipep,oc:TaBneHme I/IHCbOpMaLI,I/II/I M BbINMMNMCOK NO KpeaAUTHOMY OOroBopy
8.1. Cyet-BbIiNMCKa npegocTaBnseTca KnueHTy nocpeacTBom pasmelleHuss B JInyHom kabuHeTe KnuveHTa, wnum
nocpeacTtBoM WHbIX KaHanoB cBdA3W, onpegensemMbix Kaspi. CuyeT-BbINMCKa MOXET He HanpaBnsaTbCs B Criydasx
otcytcTBua Onepaumn n 3agomkeHHOCTM B PacyeTHOM nepuoge, a Takke B criyqyae oTCyTCTBUS 3agomkeHHOCTH no
3aemHblM Onepaumnsam, He BKITIOYEHHbIM B [1pnBMnernpoBaHHbIi Griok.
8.2. 3akntoumTtenbHaa CuyeT-Bbinucka Hanpasnsetca KnueHTy npu Hanuumm 3agormkeHHocTu nepea Kaspi no
KpeanTHoMy OOroBOpY B CEAYHOLMX Cryvasx:

1) Mpwu HanpaBneHun KnuneHTy TpeboBaHus O pacTtopxeHun KpeguTHoOro gorosopa w/vnim Mnpu HanpasneHum

TpeboBaHus 0 Bo3BpaTe [NnaTexxHON KapToYKy;

2) Mpw npekpaweHnm KpegmutHoro gorosopa;

3) lMpu npekpaleHun NpefocTaBneHns OTCPOYKM nNnaTexen no KpegutHomy [0rosopy;

4) TMo TpeboBaHuio KnueHTa B CBA3W C pacTopXeHneMm KpeauTHoro gorosopa (Npu Hanuynm COOTBETCTBYIOLLErO

NMMCbMEHHOrO 3asBreHus nubo 3aasneHuns no onpegeneHHomy Kaspi Kanany cBsisn o pactopxxeHun KpeantHoro

porosopa).
8.3. BagomkeHHOCTb KnneHTa, ykasaHHasa B 3akntoumTternbHoMm CueTe-BbINUCKWU, nognexuT onnate KnveHTom B
nonHom obGbeme He nosgHee AaTbl OKOHYaHWUS CpoKa, ykadaHHoro B 3akntoumTensHom CueTe-BbIMUCKM WK
coobuieHHoro KnueHTty nocpegctsoM KaHana cesasw.
8.4. B cny4yae, ecnv nocne gHs BbicTaBneHns KnueHty 3aknountensHoro Cyeta-Bbinncku Kaspi nony4nt ceegeHus
0 coBbITMAX 1 dakTax, KOTopble MOBMEKNM 3a cobov yBenuyeHne 3af0ImMKEHHOCTU, YKa3aHHOM B 3aKmoynTensHOM
Cuete-BbINUCkM (B TOM yucrie Kaspi nonyuut ot lnaTexHon cUcTeMbl pacyeTHble OOKYMEHTbI, NoATBepxaatome
coBeplueHne pacxofHblx Onepauun ¢ ucnonb3oBaHWeM [MNaTexHOW KapTOYKW, OOMOSTHUTENbHBLIX KapToyek, Mpu
HepocTaTke AeHer Ha CuyeTe), To Kaspi BnpaBe B Te4eHWe copoka NATU KaneHaapHblX AHEW ¢ AaTbl BbICTaBMNEHUS
KnueHTy BblleykadaHHoro 3akntountensHoro CyeTa-BbINMUCKM  BbICTaBUTL  KIMEHTY  CKOPPEKTUPOBaHHBLIN
3akntountenbHbin CHET-BbIMUCKY, YYUTLIBAIOLWMIA HOBbIM pa3mep 3agormkeHHOCTU, a KnneHT o6s3aH ocylecTBuTb
norawieHne 3af0MKEHHOCTN B pa3Mepe N B CPOKU, onpefeneHHble TakuM CKOPPEKTUPOBAHHBLIM 3aKMioUYNTENbHbLIM
CuyeTOM-BbINNCKON (YYUTbIBAIOWMM CYMMbI, YXe BbiNfadeHHble KnnMeHToM Ha OCHOBE paHee BbICTABMEHHOrO
3akntountenbHoro CyeTa-BbINUCKN).
8.5. YBegomneHne KnneHta o0 npocpoyke UCMONHEHUs 06s3aTenscTBa U HEOOXOOMMOCTM BHECEHUST MnaTexen no
KpeanMtHOMy OOroBOpy C ykasaHWeM pasMepa NPOCPOYEHHOW 3a40MMKEHHOCTU Ha OaTy, YKa3aHHYl0 B yBeOOMIIEHWM;
npaBe 3aemwmka obpatutbcsa B Kaspi; nocneactBuMsX HEBbINOMHEHWs 3aeMluKOM CBOMX 00s3aTenbCcTB Mo
KpeauMtHOMy OOroBopy, OCYLLECTBISETCS B CPOK He Mo3gHee ABauaTtu KaneHdapHbIX AHEN CO OHS HacTynreHus
nepBO NMPOCPOYKM NyTEM HanpasneHus SMS-coobuieHns no Homepy TenedoHa KnueHta nnm nocpegctBOM MHOMO
Kanana cBsi3u. Kaspi BnpaBe Takke OCyLLEeCTBMATb U3BelleHne KnneHta o npocpoyke UCrnonHeHus obssatensctea u
HeobXoAMMOCTM BHeceHus nnaTtexen no KpeauTHomy AoroBopy nyTem OnybrnvMkoBaHUsi COOOLUEHWA Ha NUYHON
cTpaHuue KnueHTa B coumarnbHbiX CETSX U MHbIX WHTEPHET-pecypcax, HamnpaBneHwst coobLueHWi nocpeacTBOM
MeCCeHXEPOB, WHbIX CPEACTB KOMMYHMKAUMW, B criydae maeHTUdUKauum nonb3oBaTens TakMx KOMMYHUKaUUn B
kayecTtBe KnneHTa Ha ocHoBaHun CBegeHun o Knuexte.

YBeAoMreHne cyntaeTcsa OCTaBIeHHbIM, €Cv OHO HanpasneHo KnuenTy: KaHanom cBdA3u, obecneunBatoym

dukcupoBaHme nonyyeHwe ysefomrieHUs KrnveHToM; Ha afpec 9neKTPOHHOW MouThl, yKasaHHbl B KpeauTHOM
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JOroBope unu MHbIX OOKYMeHTax, npegoctaBneHHbix KnueHTom Kaspi B pamkax KpeautHoro gorosopa; no agpecy
mMecTa Haxoxaenuss KnueHta wnm mecTy xutenbctBa KnueHTa, ykaszaHHoMmy B KpeauTom [OroBope MM MHbIX
OOKyMeHTax, npegoctaBneHHblXx KnueHTtom Kaspi B pamkax KpeauTHoro p[Jorosopa, 3akasHbIM MNUCbMOM C
yBeOOMJIEHMEM O €ro BpPy4YeHUW, B TOM YMCME MOMy4YeHO OOHWM M3 COBEPLUEHHONETHUX YNeHoB ceMbk KrimeHTa,
NPOXUBAIOLLMM MO YKasaHHOMY afpecy.

B cnyyae BosspaTta yBeJoOMIIEHUS C OTMETKON O HEBO3MOXHOCTU €ro Bpy4YeHus agpecaTy, nonyyatento, nnbo B
CBSI3M C OTKA30M B €ro NpUHSATUKM, a Takke He MNOATBEPXAEHUEM ero MPUHATUS NPU UCNONb30BaHUK MHbIX KaHanos
CBA3M, YBEAOMIIEHNE CYUMTAETCA HanpaBeHHbIM Haanexawmm obpasom.

8.6. JTiloboe yBegomneHve munu 3anpoc KnveHta AOrmkHblI NPeacTaBnATbCA B NMUCbMEHHOM BUAE, 3@ UCKITIOYEHUEM
cny4vaes, NpeaycMoTpeHHbIX CTaHgapTHBIMK yCrnoBuaMU. Takoe yBeAOMIEHNE U 3anNpoC CYMTAKOTCA Haanexalimm
obpa3om HanpaBneHHbIMU Kaspi, ecnun oHx oTnpasneHbl Mo NOYTE UMK KypbepcKon CBA3bI0 B agpec Kaspi.

8.7. NUcnonb3oBaHnem KaHnanoB cBsisau KnveHT nopTtBepxpaet, 4To obecneunn HeOOXOAMMbBIA  PEeXuUM
KOH(pMAeHUManeHOCTH, pacnonaraet BCEMU HEOOXOAMMbIMU TEXHUYECKMMM U MPOrpaMMHbIMKM pecypcamu, B TOM
yncne Ans 3awmTbl OT BPEOOHOCHBIX KOMMBIOTEPHBLIX MPOrpaMm.

8.8. B cnyyasix, npeaycMOTpeHHbIX 3akoHodaTenbcTBoM Pecnybnvkn KasaxcraH n/vnv BHyTPEHHUMU HOPMaTUBHBIMA
AokyMeHTamn Kaspi ansi npoBefeHus nepenucku, ocywiectsrneHns Onepauun u 3akmoyeHus CAENOK W MHbIX
OEeNCTBUIA, MOTYT NCMOSb30BaTbCHA ANEKTPOHHAs LudpoBas nognmck, nmbo KaHanbl CBA3M C NPUMEHEHNEM 3ITEMEHTOB
3alUMTHbIX AENCTBUI, HE NPOTMBOpEeYaLLnX 3akoHogaTenscTBy Pecnybnukn KasaxcraH.

8.9. MNMepenucka n yBeaoMneHUs 1 nHble JOKYMEHTbI B paMkax KpeauMTHOro gorosopa, COCTaBnsATCA Ha A3blke, Ha
KoTopom KnueHT npegoctasun 3asBreHue.

8.10. [na otnpaBneHus coobleHn no noyvte Kaspi ucnonb3dyeT noyToBblM agpec KnueHTa, ykasaHHbIn B
3aaBneHun, a Npu ero UAMEHeHNN — agpec, coobLLEHHbIN Npu 3akntoveHnn KpeantHoro goroeopa.

9. OTtBeTcTBEHHOCTb CTOPOH

9.1. B cnyyae HencnonHeHus, NMbo HeHaanexaliero ncnonHeHunst obssarenscts Knventa no KpegutHomy aoroeopy,
Kaspi nmeet npaBo NpuHATL Nobble npegycMoTpeHHble 3akoHoaaTenbcTBoM Pecnybnukn KasaxctaH mepbl gnsi
3aluUTbl CBOMX MpaB M MHTEPECOB, BKIOYasl NpuUHyauTenbHoe obpalleHue B3biCKaHus Ha Nnboe MMyLecTBO U
MUMyLLIECTBEHHbIE NpaBa KnueHTa B ycTaHOBNEHHOM 3akoHoaaTenbcTBOM Pecnybnukm KasaxctaH nopsgke.
9.2. HencnomnHeHne obasartenbcTBa no Beinnate MMHMMansHOro nraTtexa B CPOK, yka3aHHbI B KpegmMTHOM JOroBope,
nnbo B lNepcoHanbHbIX YCroOBMAX B kadecTBe AaTbl onnatbl MuHumanbHoro lMnaTtexa, SABNsSeTcA HapylleHWeMm
KnueHtom o06s3atenbctB no KpeauTHomy JOroBopy, Mpu 3TOM 3a Heynnaty WM HECBOEBPEMEHHYHK BbiMnaTy
MuHumanbHbIX NnaTexen Kaspi Bnpase TpeboBaTb ynnaTbl NEHW B COOTBETCTBUM ¢ KpeauTHLIM JOrOBOPOM.
9.3. Kaspi He HeceT OTBETCTBEHHOCTb 3a:
1) Cny4an HENCNONHEHNST NN HEHaAexXallero cnonHeHusa obasarenscTs No KpegutHomy JOroBopy, ecnv 3To
SABUNOCb CNeaCcTBMEM HACTYMneHUs OOCTOATENbCTB HENPEeodONMMON CWibl, B TOM 4WUCre: OTKIOYEHUS
ANEKTPOIHEPrMK, NMOBPEXAEHMS NMNHUIA CBA3W, NOXAPOB M APYrMX 06CTOATENBLCTB, HE 3aBUCALLUX OT Bonm Kaspi.
Kaspi ucnonHsiet ceon obasarenscrea no KpegutHomy AOroBopy nocrie npekpalleHs 0eNCTBUS BbllleyKa3aHHbIX
0BCTOATENBCTB M MX NOCNEACTBUN;
2) Bo3amOXHble YObITKM M MHbIE HeraTuMBHble MOCMNEACTBUS, Bbl3BaHHble cooblieHnem Kaspi nHdopmaumw,
cocTaBnstowenn baHkoBckylo TanHy nocpeactBoM KaHanoB cBs3u, nubo coseplueHns Onepauuin TpeTbummu
nvuamu, ecnu nNo npudnHam, He 3asucawmm ot Kaspi, NWH kog, KCOW KnuneHta n/unu Kog goctyna Knnenta, QR
KoZ, NOrvH w/unun naponb oT JInyHoro kabuHeTa, pekBuanTbl NMnaTexHon kapTodky, Bknovad CVC koa, cTaHyT
OOCTYNHbI TPETLUM NULAM;
3) Nobbie genctBua wnm 0e3n0encTBUsl, COBEPLUEHHbIE MM HAa OCHOBaHUM COOTBETCTBYHLLErO MUCbMEHHOMO
OOKyMeHTa, noanncaHHOro n npeaocTtaBneHHoro KnnmeHTom, He3aBMCMMO OT OOCTOBEPHOCTU, COAepXallencs B
HeM UHopmMaLum, a Takke 3a NOANMHHOCTb NoANUCEN Ha NpeacTaBneHHbIX KnMeHToM JOKyMeHTax;
4) nocnepcTena U CUTyauun, BO3HUKLLIKMX He No BuHe Kaspi, BKMoYasa oTka3 TpeTbero nuua npuHaTh MNnatexHyto
KapTOuKy Ans nposegeHua Onepauumn, a Takke Kakve-nmbo aeapuu, cbom unu nepebon B 0GCNyKMBaAHUK
NPOrpaMMHbIX /NN TEXHUYECKNX CPELCTB.
9.4. B nmobbix cnyyasax oTtBeTcTBeHHOCTb Kaspi nepen KnveHTOM orpaHuymMBaeTcs pa3mepoM AOKyMeEHTarbHO
NOATBEPKAEHHOrO NPSIMOro peaneHoro yulepba, HaHeceHHoro KnueHTy pgerictBuem unm 6Gesgericteuem Kaspi,
COBEpLUEHHBIM NPeaHaMEPEHHO UNN C rpyboN HEOCTOPOXKHOCTBIO. YNyLLEeHHasa Bbiroga, KOCBEHHbIE, MOOOYHbIE MK
crnyyaviHble yObITKK, UNu yepd BO3MELLIEHUIO HE NoANnexXaT, B TOM Y1Cne B Tex cryyasx, korga Kaspi 6bin yBegomneH
O BO3MOXHOCTU UX BO3HUKHOBEHMS.
9.5. Paamep HeycTokmn (WTpadha, neHn) 3a HapylleHne obsizaTenbcTBa No BO3BpaTy CyMMbl 3ama 1 (Mnum) ynnarte
BosHarpaxaeHusa no KpegntHomy JOroBopy, 3akioyYeHHOMY ¢ (OU3NYECKUM FTULIOM, HE MOXET NPEBLILWAThL B TEYEHNE
aesBaHocTa aHen npocpoydkn 0,5 npoueHTa OT CyMMbl NPOCPOYEHHOrO Mnnatexa 3a Kaxablh AeHb NpPoCcpOoYKu, Mo
UCTeYeHUn AeBsHOCTa AHEeN NPOCPOYKM He MoxeT npesbiwaTth 0,03 npoueHTa OT CyMMbl MPOCPOYEHHOrO NnaTexa 3a
Kakgbli AeHb NPOCPOYKKN, HO He Boree AecaTy MPOLEHTOB OT CyMMbl BblAAHHOIO 3aMMa 3a Kaxabli rog AencTeust
KpeantHoro gorosopa.

10. BHeceHne n3aMeHeHuin, AOCPOYHOE pacTopXeHue, oTkas oT KpeauTHoro

Jorosopa
10.1. OgHocTOpoHHEE wu3MeHeHue ycrnoBui KpeguTHOro [goroBopa AonyckaeTcss TOMbKO B criyyasix,
npegycMoTpeHHbIX CTaH4apTHBIMK YCIOBUAMM U 3aKkOHoA4ATENbHbIMU akTamun Pecnybnnkn KasaxcraH.
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10.2. Kaspi BnpaBe B OOHOCTOPOHHEM MOpsiAke M3MEHsSITb ycrnoBus KpeguTHoro goroeopa, KoTopble MOryT ObiTb
N3MeHeHbI TOMbKO B CTOPOHY ynyyweHuns ans KnvueHta B nopsgke, npeaycmoTpeHHoM CTaHgapTHbIMU YCITOBUSIMU MO
CBOEMYy YCMOTpeHuto. B aTom cnyyae 3akniouyeHne AOMOMHUTENBHOMO COrfalleHus He TpebyeTcs. YBegomneHue
KrnineHTa 0 Takux MaMeHeHusx ocyllecTtsrnsieTcs nocpencrsom KaHana cessu. MIsmeHeHus KpeauTHoro gorosopa B
CTOPOHY yrnydweHua ana KnneHta npuMeHsaIoTca K oTHoweHnsaM mexay Kaspi 1 KnveHTom B TOM Yucre B TOM cny4yae,
€cnu no nbbIM NpuyMHam KnueHT He NonyyYnT yBeJOMIEHUS O TakUX U3MEHEHMUSAX.
10.3. Kaspi BnpaBe B 04HOCTOPOHHEM MOpPsiAKe, CPOKOM Ha OAMH MEeCSL, UNu Ha UHOWM onpeaeneHHbIn Kaspi nepunoa
BpeMeHW, N3MeHATb ycnosusa KpeanTHoro gorosopa B CTOPOHY ynydweHus ycnosun ans KnuenTta. MNMognucanvem
KpeauTtHoro gorosopa KrnneHT cornawaeTtcs ¢ TeM, YTO ynydlweHueM ycrnoBui 6aHkoBckoro 3anma ans KnuenTa, B
YaCTHOCTH, ABNAETCA:

1) N3meHeHue B CTOPOHY YMEHbLUEHUS UMM MONHAs OTMEHa KOMUCCUMI U UHbIX MraTexen 3a okasaHue YCryr,

CBSI3aHHbIX C 06CNyXBaHMeM GaHKOBCKOMO 3anma;

2) NameHeHMe B CTOPOHY YMEHbLLEHMS U NOJIHasi OTMEeHa HeyCToVKu (LWTpadha, NeHn);

3) Otcpouka n (unu) paccpoyka nnatexen no KpegMtHomy Ooroeopy;

4) YmeHbLUeHne pa3mepa cTaBku BosHarpaxaeHus;

5) lNMpepocTtaBneHne OTCPOYKM BbINMaThl NaTexa no noraweHnto 3ag0mKeHHOCTY;

6) YMeHbLueHVe pa3Mepa CTaBOK KOMUCCUIA, NPeayCMOTPEeHHbIX KpeanTHBIM JOrOBOPOM M MHBIX KOMUCCUIA, B TOM

yucre no NnaTtexHon KapTouke;

7) YBenuyenue pasmepa KpeamTtHoro numuta;

8) BkntoueHne Onepauuii B MNprBUNernpoBaHHbi O50K;

9) lMogknioyeHne Bo3o6HoBRssemocTn KpeguTHoro numwuta (mogkntoyeHne Bo3oGHoBnssiemoctn KpegutHoro

nnmuTta ocyuwlectensietca Kaspi B nepuog gencteusa KpeantHoro gorosopa v o3HavaeT, 4To [OCTynHbIN OCTaTokK

KpeanTHOro numuta ysenuumBaeTcs Ha CyMMy norawieHHomn Yactn OCHOBHOro gonra.);

10) OcywecTBneHne kanuTanusauum sosHarpaxgeHun no Kpeanty v /unn 3agomxkeHHoCTw;

11) MpepocTasneHue MNepcoHanbHbIX ycroBun No KpegutHoMy A40rosopy;

12) [MpepocTasnenwue JlbrotHoro nepuoaa, Npomo-nepunoaa;

13) WsmeHeHve oyepegHOCTM noraweHns 3ad0fmMKEeHHOCTW, npegycMaTpuBarollee MpuopuTeTHOE MorawieHne

3a40mKeHHOCTN HXeCneayoLwen odepeau 40 BbIWECTOsLWEN ovepeau;

14) WsmeHeHve oyepegHOCTW noraweHns 3ad0rPKeHHOCTM, npegycMaTpusalollee npuopuTeTHOE noraweHve

3apgomkeHHocTn no Onepauumsam, BKNIOYEHHbIM B [pnBunernpoBaHHbin 6nok 4o noraweHns 3agomKeHHOCTH no

nHbiM Onepauunsav Kpeauta;

15) lMpepocTtaBneHne HoBoro KpeantHoro numMunTa;

16) OTkpbITE HOBOWM KpeauTHOM NNHWK;

17) NameHeHWe nopsiaka noralleHusi 3aeMHOM onepaunm, BKIOYeHHOW B [pnBMnerMpoBaHHbIn 610K, B CTOPOHY

ynydwenus ansa KnuenTa;

18) W3meHeHuMe gaTbl OKOHYaHWUst Pac4yeTHOro nepvoga nyTeM nepeHeceHns Ha bonee No3gHWA Cpok;

19) OcywecTtBneHne pedurHaAHCMpoBaHMA  3adO0MMKEHHOCTM MyTeM  MOoralleHust  KanutanusavpoBaHHOM

3a40mKeHHOCTM 3a CYeT BHOBb npegoctaBnseMoro KpeamTHoro numnTa;

20) YBenu4yeHne MakcrmanbHOW CyMMbl KDEAUTHOW NIMHWUN;

21) YmeHblieHne pasmepa MuHumanbHOro nnarexa wnu PekomMeHOOBaHHOrO nnaTtexa no OAHOMY WU

HECKONbKUM NpefocTaBneHHbIM KpeguTHbIM nummutam, ¢ COOTBETCTBYIOLWUM yBenndeHmem Cpoka KpeanToBaHus;

22) [lMpepocTtaBneHune MHbIX yny4dweHun ycnosui KpeantHoro gorosopa KnuneHTy.
10.4. Kaspi yBegomnsiet KnueHta o6 uameHeHUM B OAHOCTOPOHHEM nopsake ycnoBun KpeautHoro goroeBopa B
CTOPOHY ynyuyweHus anst KnueHta ogHmum 13 Kananos cBa3n no Bbibopy Kaspi.
10.5. KnueHT BrpaBe oOTKkasaTbCs OT ocyllecTBneHHoro Kaspi B 0QHOCTOPOHHEM MOpPSiAKe WU3MEHEHWUs YCNoBWK
KpeauTHoro goroeopa, nyTem HanpaefeHUsi TMCbMEHHOTO YBEAOMITEHUsI 00 OTKa3e OT NPeAO0CTaBMNEHHbIX YIYYLLEHNN,
B TeYEeHWe 4YeTblpHaguaTy KaneHgapHbiX OHEW CO OHA yBegomneHus KnueHta o6 ocyLeCTBMEHHbIX Yry4YlleHUsIX
KpeantHoro gorosopa.
10.6. Kaspi BnpaBe B OOHOCTOPOHHEM MOPSAKE U3MEHATb KOMUCCUM U Tapudibl, HECBS3aHHbIE C 0GCNyXMBAHNEM
Kpeauta. B atom cnyyae 3aknioveHue [OMNOMHMTENbHOrO corfaweHus He TpebyeTcd. VM3ameHeHHble Tapudbl,
HecBsi3aHHble ¢ obcnyxmBaHmem Kpeguta, BCTynawoT B CUNy B U3MEHEHHOM BuAE B COOTBETCTBMU C YCMOBUSMM
J0roBopa, KOTOpbIA perynupyeT npeaocTaBreHme Takon 6aHKOBCKOM YCnyri.
10.7. KnneHT cumTaeTca Hagnexawmm obpasom, MHGOpPMUpoBaHHbIM 06 n3meHeHusax Tapudos Kaspi B cnydae
pa3melleHunst HoBbIX TapndoB B onepaunoHHbIX 3anax Kaspi n/vwnun Ha Cante.
10.8. KnneHT cuutaeTca Hagnexawum obpas3om, MHOPMUMPOBAHHbBIM 0O OOHOCTOPOHHEM W3MeHeHun Kaspi
KpeaouTtHoro gorosopa B jeHb HanpasneHns yBeaoMIeHnsa nocpeactsoM KaHana cBa3n, 3a UCKNIOYEHUEM MOYTOBbIX
COODLLIEHUI, KOTOPbIE CYUTAIOTCS HaMNpaBfiEHHbIMW B AaTy Nepeaaqn No4YToOBOM opraHu3aumu.
10.9. KpeguTHbIn goroBop MOXeT ObiTb pacToprHyT no 3aseneHunto KnuneHTa vnn no ycmoTtpeHunto Kaspi npwu
OTCYTCTBMM 3aformkeHHocTu no OTaenbHOMY KpeaUTHOMY [oroBopy W 3adO0MmKEeHHOCTW B COOTBETCTBUM C
3akntountenbHbiM CHETOM-BbINUCKOMN.
10.10.B 4acTtun, He yperynmpoBaHHOM ycnosuamMu KpeamMTHOro gorosopa 1 3akoHoAaTenbCTBOM, CAENKU, CBA3aHHbIE C
ncnonHeHnem KpeguTHoro gorosopa, B TOM 4ucne nsMeHeHue ycnosun KpeguTHoro gorosopa u [lepcoHanbHbIX
YCIOBWUW, MOFyT 3akniodatbcs nytem obmeHa coobuieHmamum nocpeactsom KananoB cBsaA3n, cnocobowm,
npeaycMmoTpeHHbiM Kaspi, B yacTtHoctu nytem BeBoga KCIAW, MWH-koga, AL, obmeHa 3neKTpOHHbIMU U UHBIMU
OOKYMEHTamMu, 1 opyrumm cnocobamm.
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11.0Ocobble ycnosus 1 nepexogHble NosioXeHus

11.1. YcnoBusi npegocTaBneHns u obenyxmBaHus MNnaTexxHom kapToyku, a Takke CyeTtoB 1 ycnyr Kaspi n TpeTbux
nvy, [OOCTYMHbIX MOCPEACTBOM UCMOMb3oBaHWA [1naTexXHon KapTouku, onpedensioTcs YCrnoBuaMM [orosopa
KOMMMEeKCHOro 6aHKOBCKOro obcnyxunsaHus npeanpuHuMaTenen.

Ecnu B pamkax OTaenbHOro kpeautHoro gorosopa KnueHTy oTkpbiT Cuet B Kaspi, Kpeaut moxeT npeaoctaBnsaTbCs
Ha ykasaHHbI CyeT. Kaspi no cBoeMy YCMOTPEHMIO BNPaBe OTKPbITb HOBbIV CYeT n/unu BbIMyCTUTL HOBYO [NnaTexHyo
kapTy ans Kpeavros.

11.2. WcteudeHwne cpoka gencteus MNnaTexxHom KapTouKkn He nNpekpallaeT genctems KpeantHoro goroeopa.

11.3. CtopoHbl 006s3ytoTca  obecnevmBaTb  KOHUAEHUMANbHOCTL GaHKOBCKOW, KOMMEPYECKOM U npoyen
uHpopmaumm, nonydeHHon ot gpyror CTtopoHbl. [lepepaya (onybGnvkoBaHWe wnu pasrnaweHve u T.n.) Takou
nHOpMaLMmM TPETbUM NMLaM BO3MOXHA TOMBbKO B Cryyasix, MPsiMO NPeayCMOTPEHHbIX 3akoHoA4aTenscTBOM, Nnbo ¢
nMcbMeHHOro cornacus gpyrov CTopoHbl, NMbo B cny4vasx, NpeaycMOTPEHHbIX NMMCbMEHHbIM cornacmueM KnueHTa, a
Takke B COOTBETCTBUM C TpeboBaHMAMU 3akoHogaTenscTBa Pecnybnukm KasaxcTaH.

11.4. KnveHT npepocTtaBngeT Kaspi npaBo Ha packpbiTe W npegocTaBfieHMe cBefeHun U uHopmMaumu,
COCTaBnNsAOLLMX HAHKOBCKYIO TalHy U NepCcoHarnbHble AaHHble, OpraHaM A03HaHWA U NPpeABapuTenbHOro CNneacTens B
crnyyasix, ecnu, no MHeHuto Kaspi, B genctsuax KrmeHTa cogepxaTcsi NpusHaky MNpecTyrnreHuns, B nopsaake,
npeagycMoTpPeHHOM 3aKOHOAATENbCTBOM, a TakKe B Cny4vasXx, yKkadaHHbIX B MUCbMEHHbIX cornacuax KnueHTa.

11.5. CraHaapTHble YCNoBMSA MPUMEHSIOTCA K OTHOWweHusaM mexay Kaspi n KnneHTom Tonbko B cryyae, ecnu takoe
ycrnoBue npamMo nNpefycMOTPeHO B JOroBopax, 3aknioveHHbIX Mexay Kaspi n KnueHTom. NHble npuMepHbie ycnosus,
paspaboTaHHble Kaspi 4ns 4oroBopoB COOTBETCTBYOLErO BMAa U ONyBrnvMKkoBaHHbIE B NeYaTn, MOryT NPUMEHATLCS K
OoTHoweHuaM mexay Knuentom u Kaspi B criyqasx M B nopsgke, nNpeayCMOTPEHHbIMU TakuMuv NpUMepHbIMU
yCnoBusMHK, B criydae HanpasneHus KnveHTy CoOOTBETCTBYIOLLErO yBeAOMIeHNs nocpeacTsom KaHanos cBasw.

11.6. MNpuHATME OOKyMeHTOB, Heobxooumblx Ans Bblgaun KpegwuTta, oTkpbiTuss CyeTa He BrieveT obssartenbHoe
3aknoyeHve Kaspi Takmx pgoroBopoB. Kaspi He o6s3aH npegoctaBnaTb ycnyru, M Hectun obsasaTenscTea,
npegycmoTpeHHble CTaHgapTHbIMKM YCNoBUSIMM 40 MOMEHTA 3aKIH0YeHMs JOroBOPOB B YCTAHOBIIEHHOM Nopsiake.
11.7. KpeauTHbIi JOrOBOP, BKIKOYAs MPUMIOKEHUS K HEMYy, 3asBNeHUS/AOKYMeHTbl/MHpopMauuns, nonyyeHHble oT
KnneHTa, a Takke, 4OKYMEHTbI, Hanpaensemble Kaspi KnveHTy, B KOTOpbIX HEOOX0AMMO NpOCTaBfieHne NoAnucH u
nevaTn Kaspi oopmnsioTca ¢ UCNONb3oBaHWEM CPeACTB (DaKCMMUIIBHOrO KOMMPOBAHUSA NOAMUCK U M300paxeHus
nevatn (Mpy Hanwuymm) n/mnu LI ynonHomoyeHHoro nuua. B gaHHom cnyyae KpeauTHbIVi 4OTOBOP U AOKYMEHTHI,
CBSI3aHHble C HUM, ABMSTCA OPOPMMEHHLIM B COOTBETCTBMM co cTaTtben 152 MK PK, a MMEeHHO 3aKkmnioyeHHbIM B
NMMCbMEHHON hopme.

11.8. CoBokynHOCTb KpeautHoro gorosopa u gorosopa obcnyxumsaHus [naTexHon KapTodku SBrseTcs 4oroBOpoM O
Bblgaye nnaTexHoun kapTel ¢ KpeanTHbIM IMMUTOM.

11.9. [Oata 3aknoyeHns KpegutHOro 4orosopa u pernctTpaunoHHbii Homep KpeauTHOro gorosopa sBnsioTCS 4aTon
N perncTpaumoHHbIM HOMepoMm 3asBNeHUs, COOTBETCTBEHHO.

11.10.Kaspi nony4eHo cornacue Ha npegocTaBreHne CBeAEHUN O KNUeHTe B KpeauTHble B6opo 1 Ha npedocTaBnexHme
KpeauTHbIM Blopo Kaspi KpeauTHOro ot4yeTa 0 HeM, a Takke MHgopmauun, CBA3aHHOW C ucnonHeHvem CTopoHamu
06sa3aTensCTB.

11.11.Mognucannem KpeanTtHoro gorosopa KnueHT npegocTtasnseT Kaspi cornacue ocyllectsnatb coop, 06paboTky,
XpaHeHue 1 UCrnonb3oBaHue nepcoHarbHbIX AaHHbIX KnueHTta Ang: 3akmoyYeHns U CNOoNHeHNst JOroBOPOB, CTOPOHOM
KOTOpbIX BblrogonpuobpeTatenemM unv 3aMHTepecoBaHHbIM NNLOM ABNseTcs KnueHT; NOHYXAEHMS K UX UCNOMHEHWIO
UNn B3bICKAHWIO 3aJ0MMKEHHOCTHN, obecneyeHns Hagnexawiew peanusaumm npaB M ob6saA3aHHocTen KnveHTa;
Bepumkaumm cBegeHun, B TOM Yncrne ang uenu HegonyLeHnss MOLWEeHHUYECKMX onepauni; JOBeAeHNs OO CBeaeHMS
KrnveHTa nHdopmaumn, cBa3aHHOM C UCMOMHEHNEM OrOBOPOB, CBEAEHN N MHAOPMAaLMU TPETLUX ML, YHaCTBYIOLLMX
B COBMECTHbIX NporpammMax TpeTbux nuu, (MporpaMmmax nosnbHOCTN, BOHYCHbIX NporpamMmax v 1.1.), napTHepos Kaspi;
nepegayn CTpaxoBblM, NOYTOBLIM OpraHM3aunsM, OpraHM3auusiM CBs3u; nepeaadn KOnneKTOPCKUM opraHn3aumsam um
WHbIM nuuaM Ansg B3blCKaHMS NPOCPOYEeHHOW 3aformkeHHOCT nmMbo ans obecnevyeHuss WUCMOMHEHWUS  WHbIX
obsasatenbcTB KnueHTa.

11.12.\3meHeHne w1 [JOMOSIHEHWE nepcoHarnbHbIX AaHHblX KnueHta u uHbix CBeAeHUn O KIUeHTe, MOXeT
OCYLLEeCTBNATLCA NOCPeAcTBOM KaHanoB cBs3M B nopsiake, npegycMoTpeHHoM Kaspi AN oCylecTBNEeHUs Takux
JencTBun.

11.13.OnnaTta ycnyr Kaspi nponasogutcsa KnneHTom npy npoBegeHumn onepaumin cornacHo Tapudam B 6e3Hann4Hom
nopsiike, HanW4HbIMKM AeHbramu, nytem npsmoro gebeTtoBaHus cyetoB KnveHTa w/vnn nyTem u3bSTUS B
BesakuenTHOM nopsake Npu npoBedeHuy onepaumin geHer co cyeta KnueHta nmbo ¢ noboro nHoro 6aHKOBCKOrO
cyeta KnueHta B Kaspi unu B gpyrux 6aHkax.

11.14.CnopHble OTHOLLEHWS KacaTenbHO MpefocTaBrieHnss ToBapoB, paboT u ycnyr mexay KnneHtom u
npegnpuaTusmu Toproenu u cepeuca (MNTC) pewatorcd 6e3 yyactua Kaspi.

11.15. CTopoHbl [OroBopa, B Cry4yae BO3HMKHOBEHMS MeEXAy HUMW CrlopoB, MPOTUBOPEYUN U pasHOrnacuu,
NpMHUMalOT Mepbl Mo gocyaebHomy unu BHecyaebHOMY yperynupoBaHMIO crnopa B MNOPsiAKe, YCTAHOBIEHHbIM
AEeNCTBYIOWMM 3akoHodaTenbctBom Pecnybnukm KaszaxctaH (B TOM 4ucrie, HO He WCKN4as: npoBedeHune
npeTeH3noHHoW paboTbl, HanpaBneHve TpeboBaHu © yBeAOMMeHWW, OOMeH nMCbMamu, 3NEeKTPOHHbIMU
coobuweHusmMm, SMS cooblleHnsiMu, akCUMMUNBHOW CBS3bIO U C WCMONb30OBaHWMEM APYrMX CPEACTB CBA3U, He
3anpeLleHHbIX 3aKoHOM. py HeJOCTWKEHUN CTOPOHAMM cornacus B pesynbTaTe NPUHATBIX Mep No gocyaebHomy unm
BHecyaebHOMY yperynvpoBaHuio cropa, Crnop nepegaeTcs Ha paspelleHve B cygebHOM nopsigke, no MecTy
HaxoxaeHusa Kaspi unu ero ounmnana — no ycmotpeHunto Kaspi.

* % %
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