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YcnoBus npeaocTtaBneHUs 3neKTPOHHbIX 6aHkoBckux yenyr AO “Kaspi Bank”

1. TepMuHbI n onpeaeneHus
1.1. TepMuHbI 1 onpeaeneHus, NCnosnb3yemMble B YCrOBUSX:
1) AsTOopMu3auma — nonydyeHne baHkom paspeweHns OmuTteHTa Ha ocywecteneHne Onepauun cC
NCNONb30BaHNEM NNATEXHOW KapToyku, B T.4. KapThl;
2) Akuent — pgeinctBus KnueHTa, KOTOpOMYy npeanaraeTcs 3aknountb [oroBop, cBuAeTenbCTBYOLWME O
NPUHATUN NPeanoXeHns 3aknio4uuTb [JoroBop u 3aknoyeHnn Jorosopa;
3) AyTeHTUdMKaLUA — yoOCTOBEPEHME NPABOMOYHOCTU obpalleHus KnueHta guctaHumoHHo vepes Kaspi.kz,
TepmuHansl unu nHble Kananel cBA3u ansa coseplueHns Onepaumn;
4) buomeTpuyeckas wugeHTUdUKauma — npouegypa YCTaHOBNEHUS nuyHocTM KnueHta ¢ Uenblo
O[HO3HA4YHOro MOATBEPXOEHUS €ro npaB Ha nofyvYeHue JNEeKTPOHHbIX GAHKOBCKMX YCIyr Ha OCHOBE €ro
HU3Monornyeckmx n uonormdecknux ocobeHHocTew;
5) Bepudwmkauma — komnnekc gencteun KnueHta m baHka, HanpaBneHHbix Ha MOATBepxaeHue Homepa
TeneoHa, € Lenbio NonyyYeHns aNEeKTPOHHbIX 6aHKOBCKUX yCnyr (B TOM 4Mcne oTkpbiTue Kolwenbka);
6) Bbinucka — nHpOpMauMoHHas Bbinvcka, dopmupyemas u Hanpasnsemas banHkom KnneHTy ¢ uenbio
noBeneHus 0o ceegennsa KnueHta nicopmauum 06 Onepaumsax, oTpaxeHHbix Ha Cyete;
7) DocTynHbIn ocTaTok — cymma geHer Ha Cuetax KnueHTa, BkMo4as OOCTYMHbIA OCTaTOK KPegUTHOro
numuTa, B COOTBETCTBUM C OrOBOPOM, 3aKMoyeHHbIM mexay KnueHtom n baHkom, cymma geHer Ha MNIMK u/unu
OnNEeKTPOHHbIX OeHer;
8) MWpeHTtudumkauma — yctaHosrneHue nuyHocTM KnmneHTa Ons npegocTtaBrneHus emy Aoctyna B JIM4HbIn
kabuHeT. VigpeHTudmkaums Ha Kaspi.kz ocywectensaetcs no JlormHy. KnveHT cuntaetcs naeHTuuunupoBaHHbIM
B cnyyae cootBeTcTBUSA JlornHa, BBefeHHoro Ha Kaspi.kz Jloruny, npucsoeHHomy KrnneHTy;
9) Kaspi.kz — KOMNOHEHT O3MeKTPOHHbIX OaHKOBCKMX YCMyr, BKMYas WHTepHeT-cauT www.kaspi.kz,
MobunsHoe npunoxeHue, npegoctasnsowmn KnneHTy no dakty ero Bepundukauumu/Pernctpaumm BO3MOXHOCTb
ONCTaHLMOHHOIO npoBeAeHnst DaHKOBCKMX onepauumi, a Takke nonyyeHnsa nHgopmaumm o goroeopax n Cyetax
KnneHTa B COOTBETCTBUM C YCNOBUAMU;
10) KaHanbl cBs3un — cpeactBa nepegadu wuHdopmaumn Mmexay Knuentom u baHkom nocpeactesom
3NeKTPOHHOW NnoyThl (email), nouytoBon cBaA3n, Kaspi.kz, MobuneHoro 6aHkuHra, SMS-coobLueHunin, yBegoMNeHNI
B MobunbHOM npunoxeHun, B T.M. Push-yBegomnenwii, TenedoHoB, ¢akca, OaHkomaTta, nnaTeXHbixX
TepmuHanoB, POS-TepMMHanoB, aneKkTPoHHbIX TepMyHanoB, TepMuHanos, MoGUNBHOIO MNPUIOXEHWS, N UHbIE
CpeacTBa, YCTPOWCTBA, UCNONb3yeMble B NOPAAKE U Ha YCNOBUAX, onpeaensemslx baHkowm;
11) Kapta — nnaTtexHaa kapta ogHon n3 MIC u (unu) cuctembl nnatexHbix kapT Kaspi (Cl1K), BbinyweHHas
BaHkoM n aBnsoLWaaca cpeCcTBOM NnarTexa, KoTopoe COAePXUT MHAOPMAaLMIO, NO3BOMSIOLLYIO ee AepXaTento
nocpeacteom TepmuHanos u (unu) apyrmx KaHanos cBs3m ocylectBnaTe Onepauumn Ha yCcrnoBusSIX U C y4eTOM
orpaHuyeHui, yctaHaBnmeaeMblx baHkom;
12) KnueHT — msmyeckoe nuuo, 3aknioumBwee ¢ baHkom [loroBop w/wunu uHowm OoroBop GaHKOBCKOrO
obcnyXnBaHMa 1M mncnonb3yowmun KaHan cBA3W, npegyCcMOTPEHHbIe YCMOBUSIMU, SBNSAIOLWNACA AepxaTenem
KapTbl (npy Hanuuun);
13) Kny6 — Kny6 Kaspi;
14) Kowenek — nporpammHoe obecneveHne baHka, B KOTOPOM XpaHUTCA MHGOpMaLusa O npefonnadeHHbIX
nnatexHbix kaptoukax (IMMK) n/vunu 3nekTpoHHbLIX AeHbrax, BbinylleHHbIX BaHkom, a Takke WHdopmauusa o
coBepLUeHHbIX ¢ Taknmu MNIMK n/vnn 3nekTpoHHbiMu geHbramm Onepaumsx;
15) JlnuyHbIM kabuHeT — npocTpaHcTBO Ha Kaspi.kz, gOocCTyn Kk KOTOPOMY OCYLLUECTBNSETCA MOCPEACTBOM
UpoeHTudukaumm n AyteHtndukaunm Knuenta Ha Kaspi.kz, npegHasHadeHHoe Ans npegocTtaBneHus KnneHty
onpegerneHHbix baHkoM 3NeKTPOHHBIX BAHKOBCKUX YCIYT U UHbIX LieNewn, NpeayCMOTPEHHBIX Y CNOBUSMMU;
16) JlorMH — umsa ydeTHomn 3anucu nonb3oBaTtens Kaspi.kz, BolpaxeHHoe B undpax. JlormHom KnveHta Ha
Kaspi.kz asnaetcsa Homep TenedoHa KnueHTa;
17) Mo6unbHOe npunoXxeHue — nporpaMmmMHoe obecneyeHne, NnpegHasHayYeHHOEe A11S NONYyYEeHUS SNEKTPOHHbIX
GaHKOBCKMX yCIyT mocpeacTBOM MOOUIBHOro TenedoHa unm Horo yCTponcTea, nogaepxmeatowero MobunsHoe
npunoXxeHue 1 4OCTYN B UHTEPHET;



18) MNC - opHa w3 MexagyHapodHbix nnaTexHblx cuctem MasterCard WorldWide / MexagyHapogHas
nnatexHasi cuctema Visa International / American Express Card / JCB / Diners Club / China UnionPay / PPS
PayPal, B Tom uncrne nnatexHasa cuctema banka v gpyrve nnaTexHble CUCTEMbI — CUCTEMA YHACTHUKOB pacyeToB
N UX pacyeTHbIX areHToB, 06 beAMHEHHbIX Mexay coboin onpeaeneHHbIMM NpaBnnaMm 1 yCrnoBUsiMM 1 CTPOSILLIMX
B3aMMOOTHOLLEHWNSI HA OCHOBE MCNOMNb30BaHUS TEXHOMOMMM NnaTexHbIX kapTovek. MINC yctaHaBnuBaeT npasuna
OYHKLUMOHNPOBAHUSA U OCYLLECTBASET MHOPMALMOHHYIO NOAOEPXKKY CBOVX YH4ACTHUKOB;

19) Homep TenedoHa — HOomep MOOUMBHOrO TenedoHa, npefocTtaBrneHHbln KnveHTom npu Bepudukaumm
nvnn Peructpaumn Ha Kaspi.kz, ncnonesyemeii KnneHtom ang Bxoga B JIMuHbin kabuHeT, a Takke Ans
HanpasneHna SMS-3anpocoB 1 nonyyeHns SMS-coobLyeHnii;

20) OpHopasoBbin kop (KCAOW) — yHukanbHasi nocrnenoBaTesflbHOCTb 3MEKTPOHHBIX LIMGPOBLIX CMMBOJIOB,
co3gaBaemasl MpPOrpaMMHO-TEXHUYECKMMM CpeacTBaMu, MO 3anpocy KIMeHTa W npedHa3HadyeHHasa ans
O[HOPa30BOr0 WCMOMb30BaHWUsA MNpu npegocTaBneHun goctyna KnveHnty k Kaspi.kz, w/unn 3OneKkTpoHHbIM
GaHKOBCKMM ycryram;

21) Onepatop CBfA3M — MU0, OKa3blBaloLlee YCryrMn COTOBOW CBA3W, 3aknioumBllee ¢ KnveHTom Joroeop o
npegocTaBneHny ycryr cBa3n Nnubo WHOW aHanorMyHbI OOroBop, B pamkax kotoporo KnueHTty Obin
npegoctasneH Homep TenedoHa KnueHra;

22) OnepauMOHHbLIN OeHb — Nepuon BPEMEHU, B TEYEHMe KOTOPOro OCyLLEeCTBAKTCA npueM u obpaboTka
NnaTexHblX YCMyr yKasaHWW, pacrnopsXeHUn O MPUOCTAHOBMEHUN UCMOMHEHUS YKa3aHUn nMbo OT3biBE TaKMX
yKasaHui;

23) Onepauusa — nnatexu un (Mnv) nepesodbl AeHer, OOMeHHble onepauun C WHOCTPAHHOW BanloTon C
ncnonb3oBaHvem GaHkoBckoro cuyeta v Kowenbka, nobas nognexailas oTpaeHuo Ha OaHKOBCKMX cyeTax
onepauusa (TpaH3akuusi), B TOM 4ucre pacxogHble Onepauumun, Bkrovas 3aemHble Onepaumm (pacxogHble
Onepauuu 3a cHeT KPeAUTHOTO NMMUTA), € ucnone3oBaHnem Kaptol, MNIMK, OnekTpoHHbIX AeHer (onnaTta ToBapa
N NOMyYeHWe HanuuHblX AeHer), BHeceHue AeHer Ha CyeTa Hanu4yHbIM NMBO Ge3HanNU4YHbBIM MyTEM, CHATUE
HanuuHbiX geHer co CyeTa B TepMmuHane; Bo3BpaTHble MraTexu; NraTexu U nepeBofbl, COBEPLUEHHbIE Ha
Kaspi.kz, opyrue onepauuu, nognexaiime unm He noanexalume oTpaxeHuto Ha BaHKoBCKMX cyeTax KnmeHTa,
24) Maponb — nocnegoBaTenbHOCTbL andaBUTHO-LUEGPOBLIX CUMBOIOB, CBSI3aHHasA C MPUCBOEHHbIM KrnneHTy
JlormHom 1 ncnone3syowasnca ana AyteHtndukauumn Knnenta Ha Kaspi.kz;

25) MapTHep — topuguyeckoe unm duamveckoe nuuo, aBnsoweecs ydactHukom Knyba w/wnu nporpamm
nosineHocTtn baHka;

26) Mnartex — coBokynHOCTb Onepauunn (B TOM Yncrne, mexay pasHbiMu cyetamu KnneHTa) n Hbix 4encTeumm (B
ToM yncrne npuobpeteHue MK, OnekTpoHHbIX AeHer Ha umMsa KnveHTa u 3a cyet aeHer KnneHTa), He06XxoanmbIx
ONst UICNONHEHUS ykadaHusa/nopydeHusa KnveHTa v 3aBepLUeHns nnartexa no AeHeXXHOMY 00a3aTenbCTBY.

27) MnartexHas ycnyra— nepesBogHas onepauusi, BKroyaroLwas nnaTexv n/mnv nepesogsl, npuem n obpaboTtka
nnaTtexew 1 NepeBofoB, MHULIMMPOBAHHBIX B 3M1EKTPOHHOM hOpMe, MPUEM HanM4YHbIX AeHer Ha HaHKOBCKUIA cyeT
W VHble YCNyrun, NPeayCcMOTPEHHbIE YCNOBUSAMY;

28) MK — 6aHkoBCkas npefonnavyeHHas nnaTexHas KapToyka, npegHasHavdeHHast onsa coseplueHns KnueHtom
Onepauunn nocpeacteom KaHanos cBsa3u;

29) MMpumepHbIe yCNOBUA — NPUMEPHbIE YCNOBUSA AOroBOPoB BaHKOBCKOro 06CnyXuBaHus, pasMmeLleHHble B
neyaTtu, unu JOroBoOpbl NPUCoeanHeHns, onybnunkoBaHHble Ha canTe baHka;

30) Pernctpauma — «komnnekc pJdenctBui KnveHta, B TOoM uyucne AyTeHTudwmkauus/Bepudukaums
HarnpasneHHbIX Ha nonyyeHune MNapons, n BBegeHne nony4veHHoro MNMaponsa Ha Kaspi.kz n oTkpeiTne Kowenska;
31) Cawnt — www.kaspi.kz n/mnmn www.kaspibank.kz;

32) CnopHas cuTyauusi — cUTyaunsi, BO3HMKLLASA NPV OKasaHWW NNaTeXxHoW yCrnyru, CBA3aHHas C BO3MOXXHOMN
HECaHKLUMOHUPOBAHHOCTBIO MfaTexa, WU WMHbIM BOMPOCOM, CBA3aHHbIM C HEHaAnexawyMM OKa3aHuem
NNaTéxHomn ycnyru.

33) Cuyet — OaHKOBCKMIA TEKYLLUIA n/unu cbeperatenbHbln cdeT KnueHTa, oTkpbiThi B BaHke;

34) Tapudbl BaHka — yTBepXaeHHble YNONMHOMOYEHHbIM opraHom baHka cTaBku nnaT 1 KOMUCCUIA 3a ycnyru
BaHka, cBAi3aHHbIE C ero AeATenbHOCTLIO, pa3mMelleHHble Ha CainTe;

35) TepmuHan — 6aHKOMaT, SMNEKTPOHHbIN TePMUHAn, pecarknep (YCTPOMCTBO C PyHKLUMEN Npuema 1 Bblgaun
AeHer), aBToOMaTU3NpOBaHHbIE KacChbl, U MHbIE 3NEKTPOHHO-MEXaHW4Yeckme yCTpOMCTBa, NpeaHasHavyeHHble ans
NpoBEeAEHUS onepauuin no npvemy u (Unu) Bblgave HanWYHbIX AEHEr, NPOBEAEHWIO MnaTexen M NepeBOdoB
AeHer, 0OOMeHHbIX onepauun 1 HbIX BUOOB BaHKOBCKMX onepauui, B TOM YMCHE C UCNOMNb30BaHNEM MIiaTeXHbIX
KapToyek (MpefonnadYeHHbIX NNaTeXHbIX KapTOYeK), a Takke ANA COCTaBeHNs JOKYMEHTOB, MOATBEPKAALLIMX
hakT npoBefeHNss COOTBETCTBYIOLLUX onepauui;

36) Ycnyra «CMC» — nHdopmaumoHHas b6aHkoBckasi ycnyra baHka, B pamkax kotopovi BaHk npegoctaBnseT
KnueHTy cBegeHust o npoBegeHun Onepaumin no CyeTy ¢ mcnonb3oBaHWeM KapT, a Takke MHble CBeAEHUS,
npeaycMoTpeHHble yeriosuamn Yenyrn «CMCp;

37) 3kocucrtema — COBOKYMNMHOCTb CEPBUCOB, MPOAYKTOB U UH(pacTpyKTypbl BaHka, no oTAenbHOCTM unn B
COBOKYMHOCTW, B TOM 4YUCIiE€ OTKPbITUE CHETOB, OCYLLECTBIIEHUE MNNaTexen U NepeBofoB, OTAENEHUS, KaccChbl,
TepMmuHanbl, 6aHkomaTbl, MHOe obopygoBaHune Kaspi.kz, MobunbHOEe NpunoXeHne u MHOe NpOorpamMmmHoe
obecneyeHne, nnatexHble kapTbl, obcnyxmBaHue B Call Center u wuHble cpeacTBa, obecneumBarome
BO3MOXHOCTb obcnyxmBaHua no [oroBopy, BkMoyasi npedocTaBfieHne 3MeKTPOHHbIX MHEOPMALMOHHBIX U
TPaH3aKUMOHHbIX YCNYT;
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38) OneKTpoHHble GaHKOBCKME YCINyrun — yCryru, CBsi3aHHble C AOCTYMNOM KIMEeHTa K cBoeMy GaHKOBCKOMY
cYyeTy MocpeacTBOM CWUCTEM yAarieHHOro AocTyna Ansd MOonyyYeHust OMEeKTPOHHbIX MMaTeXHbIX YCnyr w
NMHEOPMALIMOHHBIX GAHKOBCKMX YCNYT;

39) dneKTpoHHLIe AeHbI — 6e3ycnoBHble U 6€30T3bIBHbIE AEHEXHbIE 0053aTEeNbCTBA AMUTEHTA SMNEKTPOHHbIX
OeHer, XpaHslWMecs B SMNeKTPOHHOW ¢opMe M MpUHUMaeMble B KayecTBe cpefcTBa nnatexa B cucTteme
ANEKTPOHHbIX AeHer APYrMMM YY4aCTHUKaMMN CUCTEMBI;

40) OneKTpOHHbIe NNaTeXHble YCNYrn — 3MeKTPOHHble BaHKOBCKME YCMyru, CBA3aHHble C MpPOBeAEeHUEM
nnatexen n (unu) nepesodoB AeHer, OBMeHHbIX onepauui C MHOCTPaAHHOW BamnlTOM C MCNONb3OBaHWEM
OaHKOBCKOrO cyeTa UM OCYLUECTBMEHUMEM WHbIX BUMAOB OAaHKOBCKMX oOnepauuin, He OTHOCALMXCA K
NHOPMALIMOHHBIM BGAHKOBCKMM YCryram;

41) IMuUTeHT — H6aHK, OCYLLECTBMASAIOLLMI BbINYCK NIIATEXHbIX KAPTOYEK, B TOM Yncne baHk, BeinyctuBLini Kapty;
42) 3UN — sanekTpoHHas uMdpoBas Noanuch, BbinyLeHHasn YaocTtoBepsiowmm ueHTpom AO «Kaspi Banky;
43) [OepxaTtenb AOMNONHUTENbLHOM KapTbl — pebeHok KnuneHTa B Bo3pacTe oT 10 oo 16 neTt, koTopomy
BbiNyLeHa [lononHuTenbHas kapTa B paMkax JOroBopa 0bCyXMBaHUS MraTeXHON KapThbl;

44) NononHuTenbHas Kapta — KapTta, BbinyweHHas [epxXaTento OOMONHUTENbHOW KapTbl B MOPSAKe WM Ha
YyCroBusIX, yCTaHoBMNeHHbIX BaHkom, ana cosepweHus Onepaumii C y4eTOM OrpaHU4eHuKr, YCTaHOBIIEHHbIX
BaHkom n (unn) KnueHtom.

1.2. VHble TepMUHbI, NCNOMb3yeMble B YCMOBUSAX, HAaNMCaHHbIE C 3arnaBHON OYKBbI, UMEIOT TO Xe 3HaYeHue, YTo
1 B NprmepHbIX yCNoBMSAX 1 OroBOpax, 3akntoyaemblx Mexay baHkom n KnueHTom npu nonyyeHny anekTpoHHbIX
GaHKOBCKMX YCHyT.

1.3. Bug, nopsifok NpYMEHEHWs 1 NpaBoBble MOCNeACcTBUsSI ncnonb3oBaHusa CtopoHamu 3L npy ncnonHennn
HoroBopa onpegeneHsl B PernameHTte YgoctoBepstoulero ueHtpa AO «Kaspi Bank», pasmelleHHom no agpecy
B ceTn NHTepHeT: https://kaspi.kz/guide.

2. O6wwme ycnoBus 1 NopsiAokK 3akntoyeHus Jorosopa
2.1. HacTtoswwme YcnoBus npeaoctaBneHnst anekTpoHHbIx 6aHkoBckmx yenyr AO “Kaspi Bank” (oanee v paHee —
YcnoBusa) €BNSAIOTCA [AOMOBOPOM O MPEeAOCTaBMAEHUN 3MEKTPOHHbLIX BaHKOBCKMX ycryr u  BaHKOBCKOro
obcnyXnBaHus, COAepKallero yCrioBusi Mo OKa3aHWI0 3NEKTPOHHbIX BGaHKOBCKMX ycnyr (ganee — [orosop).
[oroeBop paspabotaH Ha ocHoBaHuu [lpaBun oOkasaHusi ©aHKamMu U OpraHuM3auusiMu, OCYLLECTBMSHOLLUMU
oTaenbHble BUAbl HaHKOBCKMX onepauunn, 3NeKTPOHHbIX 6aHKOBCKMX yCnyr, yTBepXAeHHbIX [loctaHoBneHnem
MpaeneHusa HaunoHaneHoro baHka Pecny6nvku KasaxctaH ot 31 aBrycta 2016 roga Ne 212, v 3akntoyaeTtcs B
nopsiake, npegycMmoTpeHHom ctaTtben 389 MpaxaaHckoro kogekca Pecnybnvku KasaxcraH.
2.2. YcnoBns perynupyroT OTHoweHus wmexay KnueHtom u BbaHkoM, cBsi3aHHble C npegocTaBneHnem
3NEKTPOHHbIX DAHKOBCKMX YCNyr 1 oNpeaensioT NopsifokK U cnocodbl NpeJocTaBeHNst aNEeKTPOHHbIX GaHKOBCKNX
ycnyr nocpeactesom KaHanos cBs3un, B ToM yncne nocpeactsom Kaspi.kz.
2.3. B pamkax Ycnosuw peanusytoTca npaBa KnueHTa no goroBopam O0aHKOBCKMX YCMyr, B TOM 4ucrne no
Jorosopam, 3akmnio4eHHbIM B COOTBETCTBUN C MprMepHbIMU YCIOBUSIMAU, N B 3TOM Cryyae YCnoBus SIBNAKOTCH
HeoTbeMrnemMon 4YacTbio [pumepHbix ycrosuin. [Npu Hanuuum gencteyoWnX mexay KnueHtom u BaHkom
AOroBOPOB, CoAEePXKaLLMX NONOXKEHNS 0 ANCTaHLMOHHOM BaHKOBCKOM 0BCnyXunBaHn1, ohopMreHne JOKYMEHTOB,
HeobOX0AMMbIX AN 3aKMYeHUs UM U3MEHEHUS OOroBopa OKa3aHMs COOTBETCTBYIOLWMX OaHKOBCKMX YCMyr,
MOXeT ocyLlecTBnaTbCa nocpeactsom Kaspi.kz nytem 3anonHeHns Ha HEM COOTBETCTBYIOLLErO 3NEKTPOHHOro
WwabrnoHa, ecrnm nHoe He NpPeaycMOTPEHO JOTOBOPOM.
2.4. KnueHT npucoeauHsetca K [orosopy nytem coBeplieHnsa Akuenta. Akuent — pgencteusa KnueHTta,
coBeplUeHne KOTOopbIX noaTrBepxaaeT HamepeHue KnueHTa 3akntouuTb [JoroBop, B T.4. BBOA MHOpMauuu,
3anpawmBaemMon npu oTkpbITUM Kaspi.kz, npoBegeHns Onepaunin nocpeacTtBOM TepMUHANoB, a Takke AeNCTBUSA
no 3akmnto4eHunto ¢ baHkoM foOroBopoB 6aHKOBCKUX 3aiMOB /U 6aHKOBCKMX YCNyr, B TOM YUCIe MO JOroBopam,
3aKMOYEHHBIM B COOTBETCTBMM C MPUMEPHBIMU  YCIOBUSIMW  [OOrOBOPOB GaHKOBCKOrO 0OCMyXuBaHWS,
pasMeLleHHbIMW B MevaTtu, UM AOoroBopamu npucoeguHeHusl, onybnukoBaHHbiMM Ha Cante. B oTHoweHun
OTAenNbHbIX BUAOB ycnyr [1oroBOpomM MOXeT ObITb NpefyCMOTPEH MHOWM MOPSAOK Er0 3aKMOYEHUS.
2.5. KnveHT, npucoeauHusLummncs k florosopy, U baHk npuHumaroT Bce ycTtaHoBMneHHble [1oroBopom ycrnosus u
obsa3aTenbcTBa.
2.6. lMNMpepocraBneHne 3MNeKTPOHHbIX GAHKOBCKUX YCMNyr OCYLLECTBIISAIOTCA B COOTBETCTBUM C YCMOBUSIMU U B
YyacTu, He onpedeneHHon YCrnoBWSMM, PErynupyloTcs AOroBopamu NpUCOEAVMHEHMWS, 3aKvaeMbIMU MeXay
BbaHkom u KnneHToMm, pasmewieHHbiMM Cante. PaHee 3aknueHHble [OOroBOpbl, Kacawlwmecs nopsigka
NpegoCTaBneHNss 3MEeKTPOHHbIX OAaHKOBCKUX YCMyr, MpeKpalalT CBOoe AEWCTBME C MOMEHTAa 3aKMio4veHus
[orosopa.
2.7. MNopagok npefocTaBneHnst UHbIX ycnyr BaHka, OTHOCALWMXCHA K 9neKTPOHHbIM GaHKOBCKMM ycnyram,
onpepensetcs baHkom n nybnukyetcsa Ha Caiite.
2.8. lNMpaBuna BbiNycka 1 UCNOMNb30BaHWSA NpeaonnayYeHHbIX NaTeXHbIX KapToveK onpeaensitoTcs B JOKYMEHTax
BaHka, pa3smeLlleHHbIX No agpecy www.kaspi.kz
2.9. MNpaBuna oTKpbITUS GaAHKOBCKMX CYETOB, BbIMyCKa UM OBCNY>XMBaHUSA MNMAATEXHbIX KapTo4yeK, NMpUMEpHbIe
yCroBus Bbi4a4yu 3anma onpenensaoTcsa B AoKyMeHTax baHka, pasmelleHHbIx no agpecy www.kaspi.kz
2.10. Topsigok oTkpbiTus CuyeTa KnveHTa, a Takke Bbinycka KapTbl onpegensaoTcs B YCNOBUSAX NPU YCIIOBUM
okasaHus baHkom Takux Ycnyr.
2.11. [lpaBuna cuctembl ONEKTPOHHbIX AeHer baHka onpegenstoTca B foKyMeHTax baHka, pasMeLyeHHbIX no

agpecy www.kaspi.kz.
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2.12. [Mopsapok Beinycka, NoraweHns 1 CoOBEpLUEHNsT onepaunii ¢ ONEeKTPOHHbIMU AEeHbraMn yCTaHaBNMBaETCS
MpaBunamum cuctembl anekTpoHHbIx aeHer AO «Kaspi Bank» 1 [JoroBopom O BbIMyCKE 3EKTPOHHbLIX AEHer
(pasmelyatotcs Ha Cante). Onepaumm ¢ MCNOMb30BAHMEM JNEKTPOHHBLIX OEHEr OCYLLECTBIAKTCA C y4eTOM
orpaHu4eHun, yctaHoBneHHblx NpaBunamm cuctembl anekTpoHHbIX AeHer AO «Kaspi Bank» u [Jorosopom o
BbINYyCKe 3NEKTPOHHbIX AeHer. IHopmauuns o peweHun baHka 06 ycTaHOBNEHUN /NN U3MEHEHNN yKa3aHHbIX
orpaHunyeHuni nomellaeTcs Ha Carite.

3. MNepeyeHb aNEKTPOHHbLIX GAHKOBCKUX yCnyr
3.1. K anekTpoHHbIM 6aHKOBCKMM yCryram OTHOCATCS YCryru, ykaszaHHble Ha Kaspi.kz:
1) 3neKTpOHHble nnaTexHble YCNyrn — 3NEKTPOHHble OaHKOBCKWE YCMyru, CBA3aHHble C MNpOBEAEHMEM
Onepaumn, He OTHOCALLMXCS K MHAOPMALIMOHHBIM BAHKOBCKMM yCryram;
2) aneKkTpoHHble GaHKOBCKME YCryrn — yCnyru, CBA3aHHble ¢ nonyyeHvem KnueHTom goctyna K cBoemy (-um)
GaHKoBCKOMY (-MM) cyeTy (-aM) Ans nonyyeHms MHpopMaLumm 0 Cymme aeHer Ha 6GaHKOBCKOM (-ux) cyeTe (-ax),
onepaumsix, NpoBeAeHHbIX Mo 6aHKOBCKOMY (-MM) cyeTy (-am), OCyLLeCTBNEHMEM MnaTexen 1 NepeBoaoB AeHer,
OTKPbITUEM UMW 3aKpbiTUeM BaHKOBCKOro (-mx) cyeta (-0B) W/MMM OCYLLECTBNEHMEM WHbIX BUOOB HAHKOBCKUX
onepauuin, NnpegoctaBnsemMbix 6aHKOM MO MMHUSAM TENEeKOMMYHUKaLUn, Yepes CNyTHUKOBYIO CBA3b UMW WHblE
BMAbI CBA3W;
3) WH(OPMALMOHHBIE YCIYrn — ANEKTPOHHblE BAHKOBCKME YCryru, CBA3aHHble C NpeaocTaBneHnem GaHKoMm
KnueHTy nHpopmauum o6 octaTkax n ABMXKEHUSAX AeHer no ero 6aHKOBCKUM cHeTaMm, O MPOBEAEHHbIX nnaTexax
n nepeBodax AeHer, odopmneHmeM 6aHKOBCKMX ycnyr, odopmneHneM Bbiycka 1 nepesbinycka KapTbl 1 nHow
nHdopmMaumMu 0 nNpegocTaBnsaeMblX ¥ NpeaocTaBreHHbIX HaHKOBCKUX ycnyrax, no 3anpocam KnveHTta nvubo no
[OroBopy, 3aknioyeHHoMy mexay baHkom n KnveHTtowm;
4) Ycnyra «CMC» (Cepsuc MoHuTopuHra Cyerta);
5) npeabsiBrieHve ykasaHua K OaHKOBCKOMY CHYeTy MOCPeACTBOM MMaTeXHOro MOpPYYEeHUs, NNaTexHoro
TpeboBaHuWs, NNaTexHOro opaepa B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Pecnybnvkun KazaxcTaH;
6) 3aumcneHve pfeHer Ha OGaHKOBCKMIM cyeT nocpeactBoM KaHanoB c¢Bsidu, TepmuHanoB, MoOunbHoro
NPUNOXEHNS;
7) HanpaeneHne KnueHntom BaHky nnaTexHoro ykasaHus, nnaTexHoro opaepa ob ocywecTBrneHny nnarexa
nnbo nepeBoga oeHer kK BaHKOBCKOMY CYETY;
8) npepoctaBneHve baHky 3asBneHus Ha nepesoa, ocylecTeneHue NnaTtexa;
9) wuHuumMmpoBaHue KnueHtom (nokynatenem ToBapos/pabot/ycnyr [lapTHepa) aMeKTPOHHOro ykasaHus Ha
nepesoa/nnarex AeHer B nonb3y [apTHepa, B TOM YnCe C UCMONb30BaHNEM 3M1EKTPOHHbIX AEHET;
10) BbInyck/nepeBbINyCK MNMaTEXHOW KapTbl MyTEM HanpaBfieHUs ee 3MEeKTPOHHbIX PEKBUM3NTOB B JIMYHbIN
kabuHeT KnueHTa;
11) wvHble 3NeKTPOHHble OaHKOBCKWE YCnyru, NpeayCMOTpeHHble [JoroBopom, W AoroBopamu GaHKOBCKOro
obcnyXnBaHUs, 3akntioyeHHbIX ¢ KnneHTom.
3.2. baHk BnpaBe npeanoxuTb KnneHTy HOBble AONOMHUTENbHbIE MaTHbIE 3NEKTPOHHbIE BaHKOBCKME YCnyry,
KOTOpble He Obln npeaycMoTpeHbl Ycnosuamu, Tapudpamm BaHka B MOMeEHT 3akntouveHus [loroeopa, wu
ycTaHoBUTL cTaBku Tapudos baHka Ha Takue ycnyru. B aTom criyyae baHk HanpasnsieT KnneHTty ysegomrieHue
O NPeanoXeHun okasaHus (MOOKMYEHMs) AONOMHUTENbHLIX YCMyr, NocpeacTBOM pa3melleHus Ha Kaspi.kz
YCNoBUIN NpefocTaBneHns Takux HoBbIx ycryr. OkasaHuwe (MOAKNoYeHWe) AOMONHUTENbHON yenyrn KnmeHTy
OydeT OCyLecTBNATLCA B chnyvae coBeplleHnss KnueHTOM KOHKMIAEHTHbIX OEWCTBUA, NpeayCMOTPEHHbIX
0ony6nMKOBaHHbIMW YCIIOBUAMW NPEeAOCTaBeHNss SOMOMNHUTENbHBIX YCIyr, Kak-TO: COBepLlUeHne AeWCTBUI Mo
NONy4YeHnto ycnyru, 3anpoc uHdopmMaumm cnocobamm, npeayCMOTPEHHbIMI YCIOBMAMU NpeanoxeHus baHka B
CueTte-BbInncke (NOAKNIOYEHUE YCYrn) UMK UHBIX JENCTBUNA.

4. MNopsAaok U MakCUMaribHbI CPOK OKa3aHUs 3J1IeKTPOHHbIX 6aHKOBCKUX yCnyr
4.1. MpegocTaBneHne aNEKTPOHHbIX GAHKOBCKMX YCIyr, B TOM Yuncrie 6aHkoBcKoro obnyxmeaHus Ha Kaspi.kz un
nonyyYyeHus OOCTyna K HUM, B TOM 4ucrne C UCMonb3oBaHuem MoOBUNBHOIO NPUOXEHUS, OCYLLECTBSETCH
nocpeacTsom cetn MIHTepHeT 1 nHbIX KaHarnos cBssu.
4.2. MNnaTexHas ycnyra okasblBaeTcd B MNOpsiake, NpeayCMOTPEHHOM 3akoHogatenbcTBoM Pecnybnuku
KasaxctaH, npumeHVMbIMM MpaBunaMu NAaTexHblX cuctem, TpebosaHnsmu npouenyp 6esonacHoctn banka,
BHYTPEHHUMU npouedypamn baHka. OTtgenbHble OCODEHHOCTM OKa3aHusA MIaTeXHOW yCcnyrm MoryT
yCTaHaBnMBaTbCs A0roBopamu, 3aknoyaembsimu ¢ KnmeHTom.
4.3. MakcumanbHbIA CPOK OKa3aHWs SNEeKTPOHHOW NnaTexHon ycnyrm — B TedeHne OnepauunoHHoro aHA baHka,
B KOTOPOM MOCTYNUIO COOTBETCTBYIOLLEE YyKasaHue, €eCcnu 3akoHoAaTenbCTBOM WNU JOoroBopamu He
npeaycMOTPEHO UHOE.
4.4. KapTa aBnsieTca cpeacTBOM JoCTyna K 6aHKOBCKUM TeKylwmm cyeTam KnueHTta, oTpaXeHHbIM B JIM4YHOM
KabuHeTe, ecrnv JOCTYN K TakMM cdeTam ¢ ucnosnb3oBaHneM KapTbl MoxeT ObiTb npegocTaBneH Ha Kaspi.kz.
CoBepLueHne SeCTBUI MO NEPEBOAY UM NMIaTexy ¢ ucnonb3oBaHmeM KapTel ABnsieTcst cornacmem KnueHra Ha
coBepLueHue B nocregytowem Onepaunii nocpeactsoM KapTbl MO COOTBETCTBYOLEMY BGAaHKOBCKOMY TEKYLLEMY
cuety KnueHTta. KnueHT gaet baHKy npaBo Ha coolLieHre oTnpaBuTento/monyyaTernto nnarexa unm nepesoja
tdamunuum, nmeHun, otyectsa KnuvenTta, epxatena OononHUTENLHOW KapThl, a8 Takke MHOPMaLMN O Hannymu
KapTbl B criyyae BBegeHuss Homepa tenedoHa B MobunsHom npunoxxeHum unm JinyHom kabuHete.
4.5. B cnyyae yctaHoBneHus KnneHTom nMMMTOB NO COBEPLLEHNIO pacxodHbix Onepaumn npy ocyLwecTBNeHnn
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nnatexen Ha Kaspi.kz, ocyliectBneHne nnatexen ocyulectsnseTcs KnueHToMm B npegenax yCTaHOBMEHHbIX
NMMUTOB.

5. Pa3mepbl komuccun. NMopsaaok mx BammaHus
5.1. UHdopmaLmsa o pasamepax KOMUCCUI MO onnaTe NAaTexXHOoM yCnyri 1 nopsake Ux B3MMaHUs ykasbiBaeTcd B
Tapudax baHka, nybnukyembix Ha Cawnte.
5.2. MnatexHasa/anekTpoHHass ©aHkoBckas ycnyra onnadnBaetca KnueHTom cornacHo Tapudam baHka,
onybnunkosaHHbIM Ha CaiTe.
5.3. KnueHT onnayvBaeT Kaxabli BUA SNEKTPOHHOW NnaTexHoW ycnyrn (Kaxayto nepeBOLHYK onepaluio) no
COOTBETCTBYHOLEN CTaBKe, ykazaHHoW B Tapudax.
5.4. OnnaTta nnaTtexHon ycnyrum npou3BoguTcs KnveHToM OO0 ee okasaHusl, ecnv MHOE He NpedycMOTPeHOo
Tapudgamu.
5.5. Ecnu uHoe He NpegyCcMOTpEeHO AOroBopamMu, onnara yCcnyru ocyLecTBnseTcs nytem npsiMoro gebetoBaHus
GaHkoBckoro cyeta KnueHta, nubo nytem yaepxaHusi CyMMbl KOMUCCUM C 3a4MCNSiEMON CyMMbl AeHer, nnbo 3a
cyeT TexHudeckoro oBepapadTa. KnmeHT gaet cornacue baHky Ha cnvMcaHWe KOMMCCWMM COMfacHO YCIOBUSM
[orosopa.
5.6. Ecnu cornacHo Tapudam baHka 3a okasaHue ycnyri npegyCMoTpPeHO B3MMaHue koMmmccum, nHdopmawms o
pasmepe KoMuccuu, a Takke utoroBas cymma Onepauuun ¢ y4eTom komuccum, otobpaxaetca Ha Kaspi.kz, B
Mo6unsHOM NpunoXxeHumM 4O MOMeHTa npegocTasneHnsa KnueHTom cornacusi Ha okasaHne baHkOM Takom ycrnyru.
5.7. Mpwn coBepweHun Onepaumm NOCPEACTBOM MMATEXHON KAPTOYKU, KOMUCCUSA pacCUMTbIBAETCA OT CYyMMbI
Onepauun 1 BKMYaeTca B o6y cymmy 3anpoca Ha AsTopusaumtio. Komuccusa cnvceiBaeTcs baHkoM cBepx
cymmbl Onepauun (nepesofa/nnaTexa) 6e3 OONONHUTENbHbIX pacrnopshkeHun KnveHTta ¢ B6aHKoBCKOro cyeta
NNaTeXHoW KapTOYkW, C UCMOMb3OBaHWEM KOTOpow coBepweHa Onepauusi, eCnu WHble YCMOBWUSI OMnaThbl
koMuccum He coobieHbl KnnenTy nocpeacteom Kaspi.kz nnu nHbix KaHanoB cBa3n 0o okasaHus ycnyru.
5.8. TNpwn oTCyTCTBMM HA MOMEHT NpoBeaeHusa Onepaumm unm cosepLueHns ABToOpM3aLumn Ha COOTBETCTBYHOLLLEM
GaHKOBCKOM CYeTe CyMMbl, JOCTAaTOMHOW ANa oka3zaHusa Ycnyrm u onnatel Komuccun (ecnv npegycMoTpeHo ee
B3MMaHue), a TaKkke B Cnyyae oTkasza OmuteHTa B ABTOopusauumn, baHk OTkasbiBaeT B OKa3aHWW yCryrn u He
npov3BoauT nnarex/nepesos.

6. TlMopsanok n cpoku npeaocTaBNeHUs ANEKTPOHHbLIX JOKYMEHTOB
6.1. NHopmaums 0 CoBEpLUEHHON NNATEXHOW ycrnyre NnpegocTaBnseTcd No NUCbMeHHOMY 3anpocy KnveHta B
COOTBETCTBMM C 3akoHoAaTenbcTBoM Pecnybnukn KasaxcraH. Yekn/kButaHUMM N UHbIE NAATEeXHble AOKYMEHThI
no Onepaumsam, coBepLueHHbIM Ha Kaspi.kz, npegocTtaBnstoTcs KnmeHTy B aneKTpOHHOM Buae.
6.2. HdopmaLmsa o pasmepe B3MaeMon NOCTaBLUMKOM MAaTEXHON YCnyrn KOMUCCUN B EHEXHOM BblpaXKeHUn
Mo oKkasblBaeMoW NraTexXHOW ycrnyre NpeoCcTaBnsaeTcs B MOMEHT NpeabsasneHus baHky ykasaHus, nocpeacTBOM
oaHoro u3 KaHanos cBA3K, ecrnv MHoe He npefyCMOTPeHO 3akoHoAaTeNnsCTBOM Unu [lorosopom.
6.3. JokymeHTbl, MOATBepXJawlmne nnaTtex Wnu nepesoq AeHer, HanpasnslTcsa KnMeHTy 3neKTPOHHbIM
cnocobom nyTem ero HanpaereHus Ha agpec ANeKTPOHHOW NoYTbl KnueHTa B nodtoBon cucteme Kaspi.kz n/mnu
Ha Homep TenedoHa, ykasaHHbIi KnueHTOM, MOCPEeACTBOM KOPOTKMX TEKCTOBbLIX W/MNW MYNbTUMEAWNHbIX
coobLieHun, n/unn nytem otobpaxeHusa B Kaspi.kz nocne okasaHusa ycnyru, ecnv MHOEe He npedycMOTPeHO
Ycnosuamu.
6.4. baHk 065a3aH no TpeboBaHuo KnneHTa npeactaBuTb emMy BbIMMCKY B 3MEKTPOHHOM BuAE, COOEPKaLLyH
nHdpopmaumio 06 Onepaumsax u/vnu MNnaTexax, OCYLWECTBMNEHHbIX C ucnonb3oBaHneMm KapTbl (B TOM 4ucne
MMNK).MakcnmanbHbIn Nepuoa BbIMUCKU — HE MeHee 3 NneT, NpeALlecTBYIOWNX JaTe BbINUCKN.
6.5. [JoKyMeHTbl B 3NEKTPOHHOM BUAE, UCNONb3yeMble BO B3aMMOOTHOLLEHNAX Mexay KnueHtom u baHkom
yCneLwHo aBTopu3oBaHHble KnneHTtom B JInyHoM kabnHeTe Ha Kaspi.kz, MobunbHoM npunoxeHuun, TepmuHanax,
NPU3HaKTCA paBHbIMU COOTBETCTBYHOLLMM LOKYMEHTAM Ha BYMaXXHOM HOCUTENE 1 NOPOXAAT aHanormyHbie UM
npaBa u obsasaHHocTM CTopoH no [oroBopy (3a WCKMHOYEHMEM [OKYMEHTOB W [OrOBOPOB, KOTOpblE B
COOTBETCTBMU C HOPMATMBHbLIMU NPaBOBbIMK akTamu Pecny6nukn KasaxctaH JomkHbl ObiTb NpeocTaBneHbl Ha
BYMaXHbIX HOCUTENSIX).
6.6. SMS — 3anpoc, nony4yeHHbln baHkom ¢ Homepa TenedoHa KnneHta, cuntaetcs HamnpaBfieHHbIM CaMuM
KnveHTom, npy atom BaHK He HeceT OTBETCTBEHHOCTM 3a PUCKM, CBSA3aHHblE C HECAHKUMOHMPOBAHHbLIM
nony4YeHMeM TPETbUMK NLLAMM CBEOEHUI, HanpaBnsemblx B Buge SMS-coobueHun Ha Homep TenedoHa.
6.7. baHk nHdopmupyeT KnveHTa 0 pesynbTate okasaHus YCryrm nyTeM BbiBoAa COOOLLEHMS C pe3yrbTaToMm
oKkaszaHus Ycnyrm Ha akpaHHyto dopmy Kaspi.kz vnn uHbix KanHanoB cessu. [Npun nepesoge geHer mexay
nnaTteXxHbIMU KapTodkaMu CPOK 3a4MCreHns AeHer Ha nNnaTexHy KapToyky, OMUTEHTOM KOTOPOW He ABMseTCs
BaHk, 3aBUcUT OT 6aHKa-OMUTEHTa NNaTEXHON KAPTOYKM.

7. MpaBa un o6A3aHHOCTU CTOPOH
7.1. BaHK nmeeT npaBo:
1) oTkasaTtb B npoBegeHun Onepaumi no Cyetam B cny4vasx, NpeayCMOTPEHHbIX YCNoBMAMK, B TOM YKCre B
cnyyae Hanu4yus TpeboBaHus K KnneHTy co CTOPOHbI rocyAapCTBEHHbIX opraHoB Pecnybnukn KasaxcTaH;
2) orpaHm4nTb PYHKLUMOHAN 3NEKTPOHHbIX BAaHKOBCKUX yCryr NOCpeacTBOM TepMuHana;



3) npwuoctaHoBUTL npoBeaeHne Onepauun/lnatexen no cyetam KnneHta B COOTBETCTBMM C AENCTBYIOLLMM
3akoHogartenbcTBoM Pecnybnvkn KasaxctaH, B TOM 4uMcrne 3akoHOOATeNbCTBOM O MNPOTMBOAENCTBUM
neranusaumm (OTMbIBaHWIO) JOXOAO0B, MOSyYEHHbIX MPECTYMNHbIM NyTeM, U PMHAHCUPOBAHMWIO TEPPOPU3MA ;

4) He UCMOnNHATL ykadaHue KnueHta B criydyae obHapyxeHust ownbkmn, gonyLeHHon KrnmeHToM npu ykasaHum
NNaTexHblX  PEeKBU3UTOB, He  NpedocTaBneHuMs  WAM  NPEeAoCTaBMEeHMs  HEMONHOro  KOMMMeKTa
OOKymeHTOB/pekBu3nToB  KnneHtoMm, HeobxoauMmbix bBaHky, a Takke B cfny4yae npoTMBOpeYMs
Onepauuu/lnaTexen 3akoHogaTenscTBy Pecnybnukm KasaxctaH, BHyTpeHHUM AokyMeHTaMm baHka n ycnosusim
[oroBopa;

5) 6nokupoBaTb AOCTYN K ycnyram, npegocrasnsemsiM Ha Kaspi.kz, B TepmuHanax, MobunsHOM npunoxeHuu
B cny4ae HapyweHus KnveHToM ycnosun [JoroBopa u/vnv Hanuuus 3agomkeHHocTn Knunenta nepen BaHkom
1/ HaNMYMs apecToB MO cYeTaM, MPUOCTaHOBMNEHUS PACXO4HbIX Onepaunii Mo cHeTaM UIM MHbIX OrPaHNYEHUN
B COOTBETCTBMM C 3aKOHOAATENbCTBOM W/WNW HE MOATBEPKAEHUS NMMYHOCTM KnveHTa w/unu npu coBepLueHUn
Onepauun, koTopasd B COOTBETCTBMM C YCTaAHOBMEHHbIMM BaHkoM KpuTepusmu 6e30MacHOCTUM OTHOCUTCH K
NMOL4O3PUTENBHON N MOXET HaHecTM ywepb KIMeHTy unm BaHKky, n B WHbIX cry4dasdx, NpegyCMOTPEHHbIX
Ycnosusamu,

6) 3anpawwmBaTb y KnneHTa AOKYMEHTbI U MHYI0 MHpOpMaLno, HEOBXOAMMYIO AN OCYLECTBNEHUS BanOTHOMO
KOHTPONS U BbINOSTHEHNS UHbIX TPeBOBaHMI 3aKkoHO4AaTENbCTBA Y BHYTPEHHMX HOPMaTUBHbBIX JOKYMEHTOB baHka;
7) ycTaHaBnuBaTb UM M3MEHATb B OAHOCTOPOHHEM nopsiake orpaHuvyeHunss no Onepauuam/[natexam Ha
Kaspi.kz., TepmmHanax, MobunbHOM NpunoXxeHuu;

8) B cnyd4ae yTtpaTbl lMaponsa cnucebiBatb co C4yeTa AeHbrn B pasmepe cymm Onepauui, kotopbie 6binn
npoBeAeHbl C MUcnonb3oBaHueM [laponsi, 4O MOMeHTa nonyyeHuss baHkom mMcbmeHHoro coobuleHus (B TOM
yncne no cpakcy) ot KnueHTta o 6nokmpoBke goctyna k Kaspi.kz;

9) wucnonHaTb Onepauuio 3a cHeT TEXHUYECKOro oBepapadTa B COOTBETCTBMU C 3aKITHOYEHHBIMU OrOBOPaMU;
9-1) oTKasaTb UM NPUOCTAHOBUTb NPOLIECC N3MEHEHMWS aHKETHbIX AaHHbIX KnneHTa B 9aNeKTPOHHOM BuAe no
CBOEMY YCMOTPEHUIO, B TOM YUCIIE B Cry4Yasx ecnv no MHeHuo baHka naMeHeHne aHKeTHbIX AaHHbIX,
npencTaBneHHbix KnueHTom npu 3akntoveHnn [JoroBopa, ABAsieTCA No403pUTENBHbIM;

10) coBepLlaTb MHbIE AENCTBMUSA, NpegycMoTpeHHble B [lorosope.

7.2. KnueHT umeet npaBo:

1) pacnopsxkatbca geHbramm Ha Cuetax m cosepwatb Onepauun ¢ ucnonb3oBaHuem (MK, SneKkTpoHHbIX
OeHer n KpeauTHbIX/OebeTHbIX NMnaTeXHbIX KapTo4yek, 3a WCKMIYEeHUEM ChnydaeB, nNpeayCMOTPEHHbIX
3aKoHOOaTENbCTBOM N YCNOBUSIMU;

2) nposoauTb Onepauuun/lnaTexn nocpeacTBoM nnaTexHblx kaptovek MINC VISA, MasterCard, nnatexHbix
kapToyek gpyrux MI1C, 3a ucknioyeHnem crnyyaes, NpegyCcMOTPEHHbIX 3akoHogaTensctsom, MIC, Ycnosusimu un
[orosBopom;

3) BbinonHATe Onepaumn no onnate MMMK wu/unu 3nekTpoHHbIX AeHer, peanusyembix BaHkom cornacHo
npasunam baHka nocpeacteom TepmuHana;

4) nposoauTb Onepauumm no CyetaMm B Npefenax ocTaTkoB AeHer Ha cyeTax/[JocTynHoro ocrartka, B TOM uncne
3a CYET TEeXHMYECKOro osepapadTa no 3aKMoYEHHbIM AOroBopam, nNpu NpeaocTaBneHn Takon BO3MOXHOCTU
BaHkowm;

5) B noboM MOMEHT NMUCbMEHHO yBeooMUTb BbaHk 0 HamepeHun pactoprHyTb [JoroBop 3a 30 (Tpmauartb)
pabounx aHen go npegnonaraemon aatel pactopxeHus [oroeopa;

6) nony4aTtb B 3NEKTPOHHOM Buae Boinnckn no Cuetam ¢ ncnonb3oBaHmeM Kaspi.kz;

7) pacToprHyTb [loroBop B criydae Hecornacus ¢ BHOCUMbIMW BaHKOM M3MEeHeHUAMU U/vnu JONONHEHNSMN B
Horosop w/unu Tapudbl baHka;

8) nony4atb OOKYMEHT, NnoATBepxaatowun gakT ocyllectsneHus yenyri no onnate MIK n/vnu 9nekTpoHHbIX
OEHEr M COBEPLUEHUNIO 3MEKTPOHHOM MnaTeXHOW ycnyrn, no dopMe, COOTBETCTBYHOLLEN TpeboBaHUSIM
3aKkoHoaaTtenbcTBa U TpeboBaHuam baHka;

9) U3MEHUTL/OTMEHUTb NMMMUT coBepLUEeHUs nNnaTexen Ha Kaspi.kz nocpeactesom JInyHoro kabuHeTa;

9-1) 06HOBMATE aHKETHbIE AaHHblEe, NpeAcTaBneHHble KnueHTom npu 3aknoyveHnmn florosopa, Yyepes JInyHbin
KabmHeT unm MobunbHoe npunoxeHue nytem npumeHeHnst SLMT;

10) npu HanM4uMM Yeka obpaTnTbCA B BaHK 3a NOMOLLBIO B PACCMOTPEHMM CMOPHbBIX CUTYaLMWA.

7.3. BaHk obszyeTcsa:

1) yBepomutb KnneHta o BHeceHun mM3meHeHun B [loroBop 3a 3 KaneHaapHbiX OHSA OO0 AaTbl BBEAEHMWS B
OencTBMe yKa3aHHbIX U3MEHEHUI, NYTEM pa3MeLLeHns COOTBETCTBYIOLLEro yBeaoMneHns Ha Cante;

2) NpyHATBL Mepbl AN NpeAoTBpaLLeHMs HECaHKLMOHMPOBAHHOMO A0CTYNa NHbIX UL K MHpopmaumm o Cuetax
KnneHTta n npoBegeHHbIx No HUM Onepaumsam/lnaTtexaw;

3) UCnonHATb pacnopsxeHus u nopyveHus KnueHta, opopmneHHble Ha Kaspi.kz;

4) npuHUMaTbh 3aaBneHus KnveHTos;

5) He pasrnawaTb MHGOPMALMIO, NOSyYeHHY0 OT KnmneHTa npu npenocTaBneHnn 3MeKTPOHHbLIX 6aHKOBCKMUX
ycnyr;

6) coxpaHATb BaHKOBCKYIO TariHy No dakTy npegoctaBneHns KnueHTy anekTpoHHOW 6aHKOBCKOM YCNyri;

7) cOTpygHM4aTbh B BOMPOCAax paccrnefoBaHusi, NMPUHATUMS Mep U NpeaynpexneHus HeCaHKLUUMOHUPOBAHHBLIX
nnaTexem;

8) obecneunTtb paboTOCNOCOOHOCTE DKOCUCTEMBI;



9) B cny4ae noctynneHus TpeboBaHusa KnueHTa Ha nepeymncrieHne geHer Ha cymmy npuobpeTeHHbix MK
n/vnn ONEeKTPOHHbLIX [JeHer MNpov3BEeCTVM 3aducrieHMe [AeHer, COrfacHoO MpaBuraMm, YCTAHOBIIEHHbIM BO
BHYTPEHHEeN HOpMaTUBHOW JOKYMeHTaumm baHka.

7.4. KnueHT ob6sa3yeTcs:

1) He nepepasaTtb ApYyrMMm nuuam uHgopmauuto o MNMapone, JlormHe n nHyt0 MHOpMaLMIo, NpefoCTaBnseMyto
ansa nony4venus ycnyr Ha Kaspi.kz (o6ecneunts HepasrnalleHue KoHuaeHUumansHom nicopmauun);

2) B cnydae yTpaTtbl cpencts poctyna, JlormHa, lMapons Ha Kaspi.kz, npegycmoTpeHHbIx [loroBopom,
HemenneHHo yBeaoMuTb 06 aTom baHk yepes goctynHele anga KnueHta cpeactsa cesasn. [1o nonyyeHusa bBaHkom
n3BeleHns ob ytpate cpeAacTB Agoctyna, KnveHT HeceT OTBeTCTBEHHOCTb 3a Bce Onepaumw/TInatexu no
CueTam, coBepLUEHHbIE TPETLUMW NULLAMM BO BCEX Cry4asX;

3) B YykasaHHble baHkoM cpoku npeacTaBnaTb baHKy HeoOXxoauMble AOKYMEHTLI U MHGOpMaUuio, Tpedyemble B
COOTBETCTBMM C 3aKoOHOOATeNbCTBOM (B T.4. O BaJllOTHOM KOHTpOJfie, O MPOTUBOAENCTBMM Ieranusauum
(oTMbIBaHMIO) 4OXOO0B, MOJSTyYEHHbLIX MPECTYMNHbIM NyTEM, U (PUHAHCUPOBAHUIO TEPPOPU3MaA), U BHYTPEHHUMU
AokymeHTammn baHka gnst npoBeaeHus Onepauni/lnatexen unu no nposegeHHbIM Onepaunsam/Inarexam;

4) pacnopsxaTtbCa AeHbramu, xpaHswummucs Ha Cyetax B baHke, B cooTBeTCTBUM C 3akoHogaTenscTBoM PK,
BHYTPEHHUMMW HOPMAaTUBHbLIMY AOKYMeHTamun baHka u [JoroBopowm;

5) onnauuBatbk ycnyru baHka cornacHo Tapudam baHka.

6) npw nonydeHun ycnyr Ha Kaspi.kz ucnonb3oBatb TeXHUYECKU UcnpaBHOe 06opyaoBaHue;

7) He ocyuwecTtBnatb Onepauun/IInaTexv ¢ NCNOMNb30OBaHWEM MMAATEXHbIX KapToyeK, AepxaTenem KoTopbixX
KnneHT He siBnsieTcs.

8) He npoBoauTb Onepauun/lnarexu:

- TpebytoLme Nofny4eHms B COOTBETCTBMM C BaNOTHbIM 3aKOHOAATENbCTBOM permcTpaLnoHHOro CBMaeTENbLCTBA,
cBuaeTenbcTBa 06 yBeJoOMIIEHMM, YHETHOrO HOMepa KoHTpakTa (ansa pesugeHtos PK);

- CBSI3@aHHbl€ C OCYyLLECTBNEHNEM NPEANPUHUMATENLCKON AEATENBHOCTY;

- CBsi3aHHble C (MHAHCUPOBAHWEM TEPPOPUCTUYECKOM WU SKCTPEMMUCTKOM OEATENbHOCTU, WU  WHbIM
NOCOBGHNYECTBOM TEPPOPU3MY NTMOO SKCTPEMU3MY;

- CBsI3aHHbIE C neranu3auunen (OTMbIBaHMEM) AOXOO0B, MOMYYEHHbIX MPECTYMHbIM NyTEM, UM OCYyLLECTBNEHNE
KOTOPbIX NOBMeYeT HapyLUEeHNe UHbIX TpeboBaHM 3akoHoAaTENbLCTBA.

8. Mpoueaypbl 6e3onacHocTu. AyTeHTUdUMKauma n noareepxaeHue npas KnueHta Ha ycnyru
8.1. lMNpoueaypbl 6e30nNacHOCTM, NPUMEHsAEMblE MPU NPefoCTaBNeHUN ycryr 6aHKOBCKOrO OBCMNyXuBaHWS Ha
Kaspi.kz, nocpencTBom TepMUHANOB M MHbIX YCTPOWCTB yTBepXaatoTcst baHkom, pasmelyatotcs Ha Cawire.
8.2. Hoctyn k Kaspi.kz n KowwenbKy ocyLlecTBnsieTca nocpeacTsoM noakntodeHns Kk Kaspi.kz no sawmiieHHomy
npotokony HTTPS.
8.3. Hoctyn Kk JlnuHoMy kabuHeTy npepocTtaBnsieTcsas KnueHTy nocne WpeHtudwukauum n AyTeHTudukauum
KnueHTa Ha Kaspi.kz, B TOM yncne c ncnonb3oBaHmem MoOWIbHOIO NPUIOXeEHMS.
8.4. [JaHHble, NnepefaBaeMble Mexay TeXHU4eckum cpeactBoM KnuneHta u Kaspi.kz, wudpytotcs ceptudumkaTom
komnaHum DigiCert Inc. CtonkocTb WwndppoBaHusa onpegeneHa B 128 6uT.
8.5. [loMmeHHOe MMs MepBOro ypoBHs B CETU UHTepHeT — www.kaspi.kz npuHagnexuTt baHky. lNpunoxeHve
Kaspi.kz Tawkke npuHagnexut badky. baHk rapaHTMpyeT nonb3oBatenam cepsucoB Kaspi.kz 3awuty wnx
NepCoHanbHbIX U NNATEXHbIX AAHHbIX.
8.6. MNporpammHo-TexHnyeckun komnnekc Kaspikz, a Takke wmogynu B3aMMOAencTBuMs C OGaHKOBCKMMMU
cuctemMamu pacnonaralTca TOMnbko Ha Tepputopum bBanka. BaHk sBnsietca BnagenbLeM MporpamMHoO-
TexHu4eckoro komnnekca Kaspi.kz.
8.7. lMporpammHo-TexHU4Yeckuin komnnekc Kaspi.kz BbiaeneH B oTAeNbHY0 3aluuLLeHHYo noaceTb. baHkoBckas
cuctema n Kaspi.kz He MetoT NpsiMbIX NOAKMOYEHUIA.
8.8. Ansa noateepxaeHusa [MMaponsa KnueHty Heobxogumo BeBectu KCIAW, npucnaHHbii BaHkom Ha Homep
TenedgoHa KnueHTta, ncnonbsyembli kak JToruH.
8.9. KCOW moxeT OblTb HanpaBneH no SMS-coobuweHuto Ha Homep TenedoHa KnueHta. Beog KCAU
noaTreepxaaeT noanuHHocTb Knunenta, naeHtuduuupyeT KnueHta Ha Kaspi.kz, npu coBeplieHnn oTaenbHbIX
Onepauun B TepmuHane u SIBNAeTCS OCHOBaHWEM Ans npegoctaBneHvs KnueHTy gocTyna K 3NeKTPOHHbIM
6aHkoBCkMM ycnyram no [orosopy ansa ocyuwecteneHus lMnatexen/Onepaunn Ha Kaspi.kz, B TepmuHane.
HOoctyn k ycnyram no [orosopy npepgoctaBndetca KnuveHTy nocne ocylwecTBAeHWa UM OencTBuri Ans
coBepuieHud MNMnatexen/Onepaumnii Ha Kaspi.kz, B TepmuHane, n B cny4yasx, yCcTaHOBMEHHbIX BaHkom, Takke npu
ycnosuun BeegeHus KCOW. B pamkax ogHoro goctyna k ycnyram ogHum KCOW moxeT OblTb NoATBEPXOEHO
coBeplleHne Heckonbkux [Mnatexen/Onepaumn. KCOW  ucnonb3dyeTca Takke pans Bepudwmkaumn,
pononHutensHon Pernctpaunn KnueHrta.
8.10. Bpewms genicteua KCOW paBHo 15 muHyTam.
8.11. Kaxapbln HOBbIN 3anNpoc Ha M3MEHEHME Naponsa noaTBepXaaeTcs BHOBb creHepupoBaHHbiM KCOW. [aeTcs
5 nonbITOK yka3aTb nNpaBurbHbIN [aponb, nHave goctyn ans Knventa Ha Kaspi.kz 6nokunpyetcsa Ha 15 MuHyT.
8.12. 3OneKTpoHHbIE NNATEXHbIE YCIyrn MOryT AononHuTeneHo noareepxaatscsd KCOW, npucnaHHeim Ha Homep
TenedoHa KnneHTta, Homep koToporo ssnsetcs JlormHom Ha Kaspi.kz.
OtgenbHble BUAbl JMNEKTPOHHbIX GAaHKOBCKMX YCMyr OKasblBAOTCA MPU YCroBuMM npoxoxaeHus KnueHtom
BuomeTpnyeckon naeHtudukaumn. buomeTtpudeckas ngeHTUdUKauna cumtaeTcs nponaeHHon, ecnn baHkom
yCTaHOBMeHa nu4yHocTb Knmenta no wumewwmmcs B baHke 6uomeTpuyeckum [aHHbBIM Ha OCHOBE



duranonornyeckmx n Gruonornyeckmx ocobeHHocTen KnneHrta ona nogreepxaeHust npaesa KnueHta Ha nonyyeHne
COOTBETCTBYIOLUNX ONEKTPOHHBIX GAHKOBCKMX YCHyT.

M3MeHeHMe aHKeTHbIX AaHHbIX KnuneHta uyepes JIMyHbIi KabuHET mnn MoOWNbHOE MpPUMOXeHME nyTem
npumeHeHnsa OUI paBHO3HayHO nuyHOMY obpalleHutio KnneHTa € NUCbMEHHbIM 3asdBneHveMm B BaHk u
cobcTBEeHHOPYYHOW nognucn KnvexTa.

8.13. baHk BnpaBe B uLensx GesonacHocTn M obecneyeHus coxpaHHoOCTM cpeacTB KnueHta 3abnokupoBaTb
poctyn KnveHTa B nnyHbI kKabuHeT Ha Kaspi.kz. n/vnn npekpatntb okasaHue ycnyru.

8.14. WNHdopmaums 0b6o Bcex genctausax Knnentos Ha Kaspi.kz xpaHutca He 6onee10 ner.

8.15. B cnyyae oTkasa KnueHTa oT 6GaHkoBckoro obcnyxusaHus Ha Kaspi.kz, oTknioveHne ot ycnyru
OCYLLECTBMNAETCH HA OCHOBaHUM NMUCbMEHHOIO 3asiBNeHns 06 oTknoveHnn yenyru. Mpu aTom Bce pmHaHCOBbIE U
nHble oba3atenbcTBa CTOPOH JOIMKHbI ObITb BbIMNOMIHEHBI B NOMIHOM OObEME.

8.16. lMpu obHapy>xeHN HECaAHKLMOHMPOBAHHOIO A4OCTyNa K MHdopMaLmmn, CoOCTaBmnsaoLLen 6aHKOBCKYIO TanHy,
€€ HeCaHKLMOHMPOBAHHOIO M3MEHEHUS, OCYLLLECTBIIEHNS HECAHKLMOHMPOBAHHOIO NiaTexa unv nepesofa AeHer
N MHbIX HECAHKLUMOHMPOBAHHBLIX AEWCTBUWA, BO3HMKAKOLWMX Npu npegoctasneHnn bankom ycnyr Ha Kaspi.kz u
obcnyxmBaHum Kowenbka, baHk yBegomnseT 06 atom KnneHTa, B OTHOLLEHMM KOTOPOro Obinv AONYLLEHBI Takme
OencTBUs, He no3gHee paboyero AHS cnegyoLwero 3a AHEM X OBHapyKeHus.

8.17. HecaHKUMOHMpPOBaAHHLIM SBMASETCA MMaTeX, ocylwecTBneHHbl 6e3 cobnogeHns TpeboBaHui,
YCTaHOBMEHHbIX 3aKOHOA4ATENLCTBOM U/Mnn [1oroBopoM. HeCaHKLMOHMPOBaHHbLIMU NaTexamm sSBRsSTCA Takke
nnaTtexm ¢ CNoMb30BaHWEM NOoAAENbHbIX MNATEXHbIX JOKYMEHTOB NN NOAAENbHbIX NIIaTEXHbIX UHCTPYMEHTOB.
8.18. K 3aWuUTHbIM AENCTBMAM OT HECAHKLMOHMPOBAHHBIX MNaTexemn OTHOCATCA cneaytoLwime 0eNCTBUS:

1) Bu3yanbHas NpoBepka HaNM4Yus NPU3HaKoB NOAAENKNU, UCNIPaBMEHWI, AOMNOIHEHUI M MOMAPOK B Cryyae, ecru
nnaTeXxHble JOKYMEHTbI NPUHATBI HAa OYMaXHbIX HOCUTENSAX;

2) BbINonHeHwe npoueayp 6esonacHocTun, onpegeneHHbix [JoroBopom M baHkOM AnNsi okazaHUs 3NEKTPOHHbIX
GaHKOBCKMX YCNyr, MHULUMNPOBAHHbIX KNnMeHToM B 3NeKTpOoHHOW dhopMme.

9. OTBeTcTBEHHOCTb CTOPOH
9.1. 3a HeucnonHeHue unu HeHaanexatlee ncnonHeHve ycnosun Jloroeopa CTOPOHbI HECYT OTBETCTBEHHOCTb
cornacHo 3akoHogartenbcTBy Pecny6nukm KasaxcTaH.
9.2. Ynnarta HeycTonku (neHu) n Bo3meLleHne ybbITKOB U pacxofoB B criyyae HapyweHuss CTopoHamum noboro
n3 obsasatrenbctB no [oroBopy He 0oCBOGOXOAKT OT 0083aHHOCTM Hagnexawmm obpa3omM MCMOMHUTL
cooTBeTCTBYOLWMe 06a3aTenscTBa no Jorosopy.
9.3. Hn ogHa 13 CTOpOH He HeceT OTBETCTBEHHOCTU nepesd apyror CToOpoHOW 3a kakow 6bl TO HM Obino yuepb
UnNn yobITKKU, NPSIMbIE UMW KOCBEHHbIE, Bbl3BaHHbIE NMOOLIMM NOBPEXAEHUSMU UK OTKa3aMu CUCTEM CBSA3U UNn
obopynoBaHusi, vnNu 3a nepepbiBbl B NPEeLOCTaBMEHUN YCNYr, BbI3BaHHbIE MPUPOAHBLIMU KaTaKnnaMamu,
6encTBMaAMK, 06LLIECTBEHHBIMK BecnopsakaMu Uy apyruMy NpudmMHamum, He 3aBucswmmmn ot Bonu CtopoH. Ecnn
nobdoe 13 TakMx OBOCTOATENBCTB HEMOCPEACTBEHHO MOBIUAET Ha MWCMOSIHEHME 00SA3aTeNnbCTB B CPOK,
yCTaHOBMeHHbIN B [JoroBope, TO STOT CPOK nNpoAreBaeTcda Ha Bpems [OEeWUCTBUA COOTBETCTBYIOLLEro
obctodATenbcTBa.  [lokasatenbCTBoM  ¢hopc-mMaxopa OydeT  ChyXuWTb  MUCbMEHHOE  CBMOETENbCTBO
yMonHOMOYeHHOro opraHa Pecny6nukn KasaxctaH, nogreepxgatoliee BO3HUKHOBEHUE 0BCTOATENbCTB hopc-
Maxopa.
9.4. BaHK He HeceT OTBETCTBEHHOCTU 3a:
1) owwnbku, gonyuieHHble KnmeHToM npu opopMeHnn JOKYMEHTOB U yKa3aHUM HEBEPHbIX HOMEPOB TenegoHOB,
PEKBM3UTOB MpPK MCMNOMb30BaHWUK ycnyr B TepMmuHanax, ycnyr Ha Kaspi.kz n obcnyxnsaHum Koluenbka v UHbIX
KaHnanos cBs3u;
2) HeBO3MOXHOCTb HanpasneHus KnveHty coobuieHun, B T.4. Push-yBegomnenuii, u nonyyenus ot KnueHra
SMS-3anpocoB (3a HEBO3MOXHOCTb nNpegoctaBneHus Ycnyrm « CMCy») B cnyyae, ecnv Takasi HEBO3MOXHOCTb
BbI3BaHa AencTBusaMuy nnbo 6esgenctemem KnveHta n/unu OnepaTtopa CBA3WN B paMkax UMEILLMXCS MEXAY HUMU
NpaBOOTHOLLEHUI, a TaKke CBA3aHa C MHbIMU aencteusamin KnveHta, Onepatopa CBA3M M UHOMO TPeTbero nuua
UNN UHBIMU NPUYUHAMM, Haxo4sAWMMMCA BHe cdpepbl KOHTponsa BaHka, 1 He HeceT OTBETCTBEHHOCTM 3a Ntobble
ybbITkM, noHeceHHble KnueHTom B pesynbTaTe gencrteua unu 6esgencteus Onepatopa cBA3n NnbBo MHOro
TpeTbero nuua;
3) HeucnonHeHve WNW 3a4EepXKy WCMOMHEHUS NnaTexen, BO3HMKIWIMX B pe3ynbTaTe OTKIYEeHUs
3MNEKTPOIHEPTNN, MOBPEXAEHNS NMHUIA CBA3W, a TakkKe OWNOKM, HEBEPHOIo TOMNKOBaHUA W T.M., BO3HMKAKOLLMX
BCNEACTBUE HESACHbIX, HEMOMHbIX WM HETOYHbIX WHCTPYKUuMA KnneHTa, HEeUCnomnHeHuss wnu 3ajepxek B
WCNONHEHUN nraTexen TpeTbuMU nuuamu, B pesynbTate HapyweHus KnveHtom ycnosui [orosopa u
TpeboBaHWII HOpMATMBHbBIX NPaBOBbIX akToB Pecny6nuvkn KasaxcraH, HapyleHus paboTbl CEPBUCOB TPEeTbUX
niy, B T.M. FOCYAapCTBEHHbIX YCIyr, OOCTYyNn K KOTOpbIM npegocTaensieTcss nocpeactsoM MobunbHoro
NPUIOXEHUS, U NO OPYrMM MpuYMHaM, He 3aBucsAWwMM OT baHka. BaHk He HeceT OTBETCTBEHHOCTU 3a cbOou B
paboTte NHTepHETa, NOYTLI, CETEN CBS3U, BO3HMKLLME MO HE 3aBUCALLMM OT BaHka npuyvHam u noBnekwune 3a
coboi HeCBOEBPEMEHHOE NONyYeHne unu HenonydeHne KnueHtom yBegomnenuii badka un Beinncok no Cueta
KnueHnta. BaHk ocBoboxgaeTcsa OT WMMyLIECTBEHHOW OTBETCTBEHHOCTM B Clyvae TexHu4yeckux cboes
(oTkntoyeHre/noBpexaeHne ANeKTPonMTaHns U ceTer CBA3M, cbon NporpaMMHOro obecneveHusi, TEXHNYECKNX
cboeB B MnaTexHbIX cucTemax), nopnekwmne 3a cobow HeebinonHeHne baHkom ycnosun [Jorosopa;
4) B cnydyae, ecnu wuHdopmaums o Cuetax, [lapone, JlormHe, KCOW wnn npoBegeHHbIXx KrineHTom
Onepauusax/InaTexax cTaHeT N3BECTHON UHbIM NMLAaM B pe3ynbTaTe NpoCnyLUBaHUS UK nepexearta KaHanos
CBSI3M BO BPEMS MX MCMONb30BaHUS, B3rOMa OnepaLMoHHON CUCTEMbI YCTPOWCTBA, ucnonbdyemoro KnneHtom,



pasrnaweHus KoHpuaeHumaneHon nHgopmMmauumn KnveHTom, B TOM Yucne B CBA3M C yTepen unn nepegaden
KnueHtom TpeTbum nuuaM mMobunbHOro tenedoHa, nnaHweTa wunM UHOro obopyaoBaHusl, MPOrPaMMHOro
obecneyeHnsi, C MCMNOMb30OBAaHMEM KOTOPOro OCYLleCTBMAseTCA AOCTyn K ycnyram, AyTeHTudwukaums u
Bepudukauua KnueHta, a Takke MCnonb3oBaHUA HeucnpaBHoro obopyaoBaHusi, 060pyaoBaHMsS C BUPYCHbIM
nporpaMmHbiM obecneveHuem, npu nonyyvyeHun ycnyr Ha Kaspi.kz, B Tom umcne nocpencrsom MobunbHOro
NPUNOXeEHNS;

5) Bcny4ae, ecnu nndopmauusa o6 SLUIM nnm kogax/naponsax SUIMN ctaHeT n3secTtHom TpeTbMM NULaM NpU CMEHe
aHKeTHbIX AaHHbIX KnneHTa, no BuHe camoro KnneHTa.

9.5. KnuneHT HeceT OTBETCTBEHHOCTb 3a:

1) Bce onepauuu, NPOBOAMMbIE MOCPEACTBOM TepMUHana, ¢ UCNoNb30BaHWEM NpeayCcMOTpeHHbIX [JoroBopom
cpencts ero NgeHtndpumkaumm n AyteHTngukauum;

2) Bce onepauun, npoeoauMmble Ha Kaspi.kz u obcnyxuBaHum Koweneka, B T.4. nocpeactsom MobunbHoro
NpUoXeHus, nocpeacTBom JInyHoro kabuHeTa, C UCNONb30BaHWEM NPeAyCMOTPEHHbIX [JoroBOPOM CPeAcTB ero
VoeHTudukaumm n AyTeHTudukaymn.

10. NMpuoctaHoBNeHue, NpeKkpaweHne npeaocTaBneHUs ANeKTPOHHbIX 6aHKOBCKUX ycnyr. NMopagok un
¢opmbl yBegomneHusa Knmenta

10.1. bBaHk BrpaBe OTka3aTb B OKa3aHUW/ NpMOCTaHOBUTbL OKa3aHWe NIaTeXHOW yCryrn, B Cryvasx:
1) npeayCcMOTPEHHbIX 3akoHoaaTenbCTBOM Pecnybnukn KasaxctaH, B TOM yYucne Ansi oTkasa B MUCMOMHEHMU
yKasaHus;
2) BbIsIBNeHUd, No MHeHuto baHka, Npn3HakoB HECaHKLMOHUPOBAHHOIO MMaTexa;
3) ecnu KnueHT He naeHTMdULMPOBaH (BepnduumnpoBaH) B nopsake, npeaycmMoTpeHHoM [JoroBopom;
4) ecnn cymMa [JeHer Ha cyeTax HegocTaTodHa [ANs nNpoBedeHMs onepauuin u CnMcaHus KOMUCCUR,
npegycMoTpeHHbix Tapudamu baHka;
5) HecooTBETCTBMA NpefoCTaBnsAeMbIX JOKYMEHTOB TpeboBaHUAM 3aKOHOA4ATENbCTBA;
6) B cny4yasx, MNpegyCMOTPEHHbIX 3aKOHOAATeNbCTBOM O MPOTMBOAEWCTBUM feranusaumm (OTMbIBAHUIO)
00X040B, MOMYYEHHbIX NPECTYNHbIM NyTeM, U (OUHAHCUPOBAHMIO TEPPOPM3Ma, BaNMOTHbIM 3aKOHOAATENLCTBOM
Pecnybnuku KasaxcrtaH;
7) B cny4vasx CywecTBEHHOro HapyLweHus KnueHTom ycnosui [loroBopa nnm nHbIX 4OroBOPOB, 3aKITHOYEHHbIX C
KnueHTtowm;
8) Hanuums 3agomkeHHocTu nepen baHkowm;
9) ecnn cymma geHer, [JoctynHoro octatka (geHer Ha CueTtax) HefocTaTodHa ANs MPOBEAEHUsT onepaumin m
CrMcaHMsa KOMUCCUK, NPeayCMOTPEHHbIX Tapudamu, unu npesbillaeT MakCUManbHYK CYyMMY K MOMOSTHEHWUIO
cornacHo ycrnosusiM npoaykta baHka, 3a UCKMoYeHneM criydyaes MCNofb30BaHWUS TEXHUYECKOro oBepapadTa no
3aKniYeHHbIM JOroBopaMm;
10) He nony4yeHa ABTOpM3aLMa IOMUTEHTa MMATEXHOW KapTOYKUW Ha COBepLUEHWe 3anpolleHHoW KnneHTom
Onepauuy;
11) HapylwweHnsa ycTaHOBIEHHbIX BaHKkoM orpaHu4yeHun n NIMMNTOB, AEUCTBYIOLLMX HA MOMEHT OKa3aHus yCnyru,
MHdopMaUna 0 KOTOpbIX AOBOAUTCA OO0 cBedeHus KnneHTa nocpeactsoM Kaspi.kz unu KaHanamu ceasu, vnm
NUMUTOB/OrpaHNUYEHUN, YCTAaHOBIEHHBIX OMUTEHTOM MNIIATEXHOW KapTOYKu;
12) HecooTBeTCTBUS BantoT HaHKOBCKUX CHETOB/NNaTEXHbIX KAPTOYEK BantoTe coBeplueHns Onepauuu;
13) npu OTCYTCTBMM Ha MOMEHT npoBedeHuss Onepauun, coBeplleHns ABTopmsaumm Ha HGaHKOBCKOM cyeTe
CYMMbI, OOCTaTOYHOM Ans okasaHust Ycnyrn u onnatbl Komuccmn, a Takke B criydyae oTkasa OMUTEHTa B
AsTOpusauuu;
14) B WHbIX criyyasx, NpPeayCMOTPEHHbIX JOrOBOpaMu.
10.2. B cny4asx, npegycMoTpeHHbIx [JoroBopoM, B T.4. NpU HapyLleHun ycnosui JJorosopa, baHk umeeT npaso
NPUHATL Mepbl B COOTBETCTBUU C 3aKOHOAATENLCTBOM W/Unu [JoroBopom, B TOM YuUCrie:
1) npegynpeamnTb 0 BO3MOXHOM OrpaHMyeHnn B NpeaocTaBneHum yenyr;
2) orpaHnuymnTb U (UNKU) NPUOCTaHOBUTL NpedocTaBneHue yCnyr;
3) 3abnokuposaTtb goctyn Ha Kaspi.kz;
4) pacToprHyTb [1oroBop B OAHOCTOPOHHEM NOPSAIKE.
10.3. TlpepocTaBneHue ycnyr Ha Kaspi.kz npuoctaHaBnuBaeTcs Unm NpekpaLlLaeTcd B criydasx:
1) Hanuuusa 3asieneHuns KnueHta o6 oTtkntoveHumn yenyru. MNpepoctaBneHve ycnyrn Ha Kaspi.kz npekpaiyaercs
no ncreyeHun 7 (cemn) paboumx gHew nocne nonyvyeHns MMCbMeHHOro 3asaBneHus KnmeHta o6 oTknoyeHny;
2) npoBedeHue TexHudeckux pabot Ha Kaspi.kz (BaHk coobwaet nepuop Takmx paboT 3a 15 MuHYT Oo
NpuMoCcTaHOBMNEHMS paboT NyTeM pa3meLleHns cooblueHnst ob aTom Ha Kaspi.kz nnu cante www.kaspibank.kz);
3) M3MeHeHue yCcrioBuii JOroBOpoB, 3aKMoYeHHbIX ¢ KnMeHToM, B COOTBETCTBUM C KOTOPbLIMU NpeocTaBreHne
ycnyr npekpaliaeTcsa nmbo npuocTaHaBnMBaeTcs;
4) yBegomneHus KnveHta o6 oTkase oT [JoroBopa ¢ HUM B OQHOCTOPOHHEM nopsake 3a 1 kaneHgapHbIi OeHb
00 npekpalleHus npeaocTaBneHus yenyr.
10.4. B cnyvae ytparthl [Napons, lormHa, KCOW, o6opyaoBanus, nporpaMMHOro obecneyeHns, MCnosnb3yemoro
KnveHTom gnst goctyna k ycrniyram, baHk cnuceiBaeT co Cyeta/mnaTtexxHon KapTOYKM AeHbIM B pasMepe CymMmm
Onepauun/lnatexen, NnpoBeAeHHbIX ¢ ucnonb3oBaHuem MNapons n/vnu KCOW, oo momeHTa nonyyeHunss baHkom
NMMCbMEHHOro coobLeHus (B ToM Ymcne no gakcy) ot KnveHta o6 ytpate goctyna k Kaspi.kz n/vnm go momeHTa
6rokvpoBaHus Naponsa KnueHtom.
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10.5. bBaHkom wmoryt ObiITb NpedycMOTPEHbl AOMOSIHUTENbHbIE YCIOBUS, HeoOXoauMMble AOns OKasaHus
NNaTeXxHoW ycrnyrn, B LEnsX MoBblWEeHMS YpPOBHS ©e30macHOCTM OT HEeCaHKUMOHUPOBAHHbIX MraTexewn,
npegoTBpaLleHNs MOLUIEHHUYECKUX OEACTBUN, HEeAOMNYLEHUS pasrialleHns KoHdmaeHumaneHon nHdopmMauuu,
WNN MHbIX NPOTMBOMPAaBHbIX AEACTBUN.

10.6. bBaHk BnpaBe B 0QHOCTOPOHHEM MOPSAKE, OTKa3aTbCA/MPEeKpaTUTL/MPUOCTaHOBUTL OKasaHue nobon 13
npeaycMoTpeHHbIx [JoroBopom Ycnyr nubo oTkasaTtbcs oT [loroBopa, npy aTom baHk pasmelyaeT yBeaoMneHne
06 3TOM (8 TOM yucne yKkasblBaeT CpOK, no ncTedeHmu KOTOpOro BaHk
oTKkasblBaeT/mpekpallaeT/npuoctaHaBnuMBaeT  okasaHue ycniyrm  (ycnyr), nubo [oroBop cumTaercs
pacToprHyTeiM) Ha CanTe wnu JOBOAWT YkasaHHyl uHdopmauuio nocpenctsoM Kaspi.kz oo oTaenbHbIX
KnueHToB, B OTHOLLIEHUW KOTOPbIX MPUHUMAIOTCS BbllLeyKa3aHHble 4eNCTBUS, Npy UX NOcneayowem JocTyne K
ycnyram unm no nHbim Kananam cesasm.

10.7.  WHdpopmauwms no [Joroeopy goBoanTcsa Ao ceefeHns KnveHta nocpeactsom ogHoro U3 KaHanos cBA3w,
B ToM ymcne Call Center. Call Center ocywecTBnseT npuem n o6paboTKy 3BOHKOB KIMEHTOB, MH(POpMMpOBaHNE
0 npoayktax u ycnyrax baHka, AktuBaumto, Bnoknposky KapT u uHble yHKUuK, onpegensemble baHkom, ans
Tekyuiero obcnyxusanus KnvexTa.

11. MpeTteH3un. Pa3pelweHne cnopHbIX cUTyauumn
11.1. CTOpOHbI, B cryvyae BO3HMKHOBEHUS MeXAY HUMMK CMNOpoB, NPOTMBOPEYMIA U pasHOrnacui, npuHUMaoT
Mepbl No gocyaebHomy unm BHecyaebHOMY yperynmpoBaHunio cnopa B Nopsake, yCTaHOBNEHHbIM AEACTBYOLLMM
3akoHogartenbcTBoM Pecnybnukn KazaxctaH (B TOM umcne, HO He UCKMoYas: NpoBeAeHWe NpeTeH3VNOHHOMW
paboTbl, HanpaeneHne TpeboBaHW N yBeOOMSIEHWUA, OOMEH MMCbMaMW, 3MEKTPOHHbIMKU coobweHnammn, SMS
coobLLEeHUAMY, PAKCUMUIBHOM CBA3BIO U C UCMONb30BaHWEM APYTMX CPEACTB CBSA3M, HE 3anpeLLeHHbIX 3aKOHOM).
[Mpn HEOOCTWKEHNM CTOPOHAMW Corfacus B pesynbTate NpUHATBIX Mep No gocyaebHomy mnv BHecynebHomy
yperynmpoBaHuio criopa, cnop nepefaeTcs Ha pa3peLleHre B cyaebHOM nopsiake, No MecTy HaxoxaeHusa baHka.
11.2. Tlpn BO3HWKHOBEHWUM KOHMITMKTHBIX W/MNW CNOPHbIX cuTyauuin CTOPOHbI OCYLLECTBMSAT crnegyouime
JencTBus:
1) KnueHt HanpasnseT coobLieHue, B 3NEeKTPOHHOM BUae, npomnas no CChINIKe
https://kaspi.kz/quide/ask/form_to fill/, nn6o 3sonut B Call Center BaHka no ten. 8-727-258-59-55 (ans Anmatbl)
n 8-800-080-18-00 (Becb KasaxcTaH) ¢ ykasaHMeM agpeca, Homepa TenedgoHa, cogepKxaHunst NpeTeH3nn 1 MHOM
WHcpopmaumy;
2) baHk paccmatpuBaeT 3asBKy KnueHTa B CpOKM, YCTaHOBMEHHble 3akoHodaTtensctBom PK o nopsgke
paccMoTpeHus obpalleHnn rpaxaan;
3) BaHk npegocTaBnset KnueHTy oTBET B TUCbMEHHOM BUAE Ha afpec, yka3aHHbI B COOOLLEHMW, HAaMpaBNeHHOM
BaHky B nopsigke, NnpegycMOTPEHHOM 3akoHogaTenscTBoM Pecnybnuku KasaxctaH.
11.3. B cnyyae BO3HMKHOBEHUS CMOPHbIX cuTyauuin no Onepaumu (nnatexHon ycnyre) KnueHTt ysegomnseTt 06
3TOM baHk B ncbMeHHOM chopMe ¢ NpMobLLIEHNEM OOKYMEHTOB, MOATBEPXKAAOLLMX 06OCHOBAHHOCTb NPETEH3UM
(Mpu ee Hanuuun) B TedeHue 30 (TpupuaTu) KaneHOapHbIX OHEW C AaTbl OOHapPY>XEeHWst CMOPHOW CUTyauuu.
HenonyyeHne baHkom Takoro yBegomneHuss oT KnueHTa B TeyeHuMe yKa3aHHOMO Cpoka cuuTaeTcs
noATBEPXKAEHMEM NPABUIIBHOCTM COBEPLUEHUS NNATEXHOM YCNyriu.
11.4. Tpw nposegeHun bBaHkoM npoBepkn MO CMOPHOW CUTyauMnm C LENbio  CHWKEHUs pucka
HeCaHKUMOHUPOBaHHbIX nnatexen, baHk, B nHtepecax KnueHTta, MOXeT N0 CBOEMY YCMOTPEHUIO MPUHSTL MepbI
Ans npepoTtepaleHns ybblTkoB M pacxodosB KnueHTa, BKNoYasd, BPEMEHHOE MNPUOCTaAHOBIEHWE NPUHATUS
yKa3aHum K 6GaHKOBCKOMY CYeTYy.
11.5. Ecnu npeteH3us KnueHTa no cnopHon cutyauum Obina npusHaHa bBaHkom o6GocHoBaHHOM, BaHk
BO3BpaLLlaeT CyMMy TaKkoW pacxogHow onepauum nnbo ee 3KBUBATEHT.
11.6. bBaHk Bo3BpawaeT geHbrM KnveHTy no 060CHOBAHHOM MPETEH3UN TOMNbKO Mocne TOro, Kak OHW Obinu
BO3BpaLlLeHbl BaHky, cobntogas HopMbl 1 NpaBuna baHka n/unu nnaTexHon cucTemsi.
11.7. B cnyyae ecnu B pesynbTaTe NMPOBEAEHHOrO paccriefoBaHus No 3asiBneHutio KnueHta no cnopHon
cuTyauun npeteHaus KnueHTta npmaHaeTca HeobocHoBaHHOW, BaHk BnpaBe noTpeboBatb oT KnueHTta onnatutb
no dakTu4yeckom CTOMMOCTU Bce pacxofbl baHka, cBsidaHHble C npoBegeHVeM BaHKOM MpoBEepKM MO Takow
CMOPHOW cUTyauuu.
11.8. B cny4ae BbiBNieHNss HEOOOCHOBaHHOIO OTKa3a OT MCMONHeHus Nubo HeHagnexalle MCMOSTHEHHOTO
yka3aHusa baHk Bo3mewaeT KnuneHTy cymMy peanbHOro yuwepba, He NpeBbIWaloWwyld CyMMY MOHECEHHbIX
KnueHTom pacxopoB, Aoka3biBaeMbIX 4OKyMeHTanbHO. OcyllecTBneHme Takon Bbinnatbl ocBoboxaaet baHk ot
NCMONMHEHNs Takoro ykasaHus, npu atom KnneHT Bnpase npegbsiBUTb HOBOE yKasaHue.
11.9. Beinnata ocyulectensietca B TedeHue 90 (OeBsiHOCTa) KaneHOapHbIX AHeW ¢ AaTbl NpefocTaBneHust
BaHKy [OOKyMEHTOB, LOCTATOYHbIX AN MNOATBEPXKAEHUST HEODOOCHOBAHHOTMO OTKa3a OT WCMNOfHeHus nnbo
HeHagnexaliee NCMONTHEHNE YKa3aHUs.

12. KoHTakTHble TenecdoHbl n agpeca baHka
12.1. PekBusutbl baHka: AO «Kaspi Bank», Pecnybnuka KasaxcrtaH, 050013, r. Anmatsl, yn. Haypbi3bawn
GaTblpa, 154 «A», k/cyeT Ne KZ69125KZT1001300249 B HauuwoHnaneHom BbaHke, BUK NBRK KZ KX, BUH
971240001315, Cawnt baHka www.kaspi.kz, https://www.kaspibank.kz, anekTpoHHbIn agpec: business@kaspi.kz.
Call center 9999 pexum paboTbl ¢ 9:00-23:00 yacoB (3BOHOK ¢ MOBUNBLHOro GecnnaTHo).

13. KoHdmpeHumanbHasa uHgpopmauma
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13.1. CTopoHbI cornacHbl cunTaTh KOHMAEHLMaNbHOM NMHOOPMaLMIO, KOTOPOI OHM OOMEHNBAIOTCS B CBS3M C
ncnonHeHvem [loroBopa, u He pasrnawiaTe ee 6e3 NMCbMeHHOro paspelueHus apyroi CTOPOHbI, 3a UCKITIOYEHNEM
cryyaeB corfnacHo ycrnosusim [JoroBopa u korga npegocraBrieHve Takov MHopmaummy aenseTcs obs3aTensHbIM
B COOTBETCTBUU C TpeboBaHUAMU 3akoHoaaTenbcTBa Pecnybnukn KaszaxcraH.

14. TMpaBo KnueHTta Ha pacTtopxxeHue [loroBopa
14.1. KnueHT Bnpase nHMUMMpOBaTb pacTopxeHue [loroBopa npu ycnosun caayun Kaptsl (Nnpy ee Hanuumm) u
OCYLLIeCTBMEHMSA BCEX pacyeToB ¢ baHkom.
14.2. KnueHTt BnpaBe pacToprHyTb [OroBop A0 MOMeEHTa (PaKTUYECKOrO UCMOMHEHMS NNaTeXHOW YCnyru B
yacTu:
1) ycnyrv no npuemy geHer Ha CYeT — Ao 3a4mcneHus geHer Ha Cyer;
2) ycnyrm no OCYLLECTBMEHUIO NraTexa C Mcnonb3oBaHvemM GaHKOBCKOrO cyeTa — A0 UCNOonHeHus baHkom
nrnartexa co cyeTa;
3) ycnyru no ocyLecTBNEHMIO NepeBoa AeHer ¢ UCnonb3oBaHNeM 6aHKOBCKOro cHeTa — A0 OCYLLECTBIEHMS
nepesofga geHer co Cuerta.
14.3. OcHoBaHMeM pns pacTtopxeHuss [oroBopa sBnseTca npegoctaBneHne KnueHtom B baHk
COOTBETCTBYIOLLIErO 3asiBNEHUHA, COCTaBMEHHOrO0 W HanpaBneHHoro B baHk nuyHo, NuBo MHbIM cnocobom,
nNpeayCcMOTPEHHbIM AENCTBYIOLLNM 3aKOHO4ATENBCTBOM, YCrOBUSMUA.

15. Mopspok onpeaeneHNsa Kypca obmeHa BankoT NPU oka3aHUU 3J1eKTPOHHbIX 6aHKOBCKUX yCnyr
15.1. B cny4yasx, npegycMOTPEHHbIX 3akoHogaTtenbcTBom Pecnybnuku KasaxctaH wnu [doroBopom, npu
oKasaHuM MraTeXHOM ycrnyru B BamnTe, oTnuyakowenca ot BantoTel CyeTta, NMBO B MHOCTPaHHOW BanioTe,
BaHKoM npumeHsieTcs Kypc KOHBepTaLuum BanioThl, yCTaHOBMNEHHbIV BaHkoM Ha gaTy cnvcanust geHer co CueTa.
15.2. [pu ocyllecTBneHuM nnatexa unu nepeBofa LeHer B BantoTe, OTNMYHOM OT BantoTbl CuyeTa, BaHk
ocyuiectBnseTr oTpaxeHve no CuyeTy C MpuMeHeHMeM Kypca oOMeHa WHOCTpaHHOW BantoTel baHka,
Ae’iCTBOBAaBLUEroO Ha AaTy U Bpems NocTynneHnsa baHky nnaTexHoro gokymeHTa, nMbo B 3asiBNEHWUM Ha NnepeBos
MOXeT BblTb NPeayCMOTPEH MHOW MOPSAAOK cnucaHus aeHer. baHk BipaBe OTKasaTb B UCMOMHEHUW MAaTEXHOro
AOKyMeHTa B BantoTe, Ans Kotopow B baHke He ycTaHOBNEH Kypc obmeHa unu nopsaok ero onpeaeneHns.

15.3. BantoTton pacuyetoB banka ¢ MIC saensawtca gonnapsl CLA. Cymma Onepauun, coBepLUEHHOMN
nocpeactesom MIIC BHe Tepputopum Pecnybnukm KasaxctaH B BanioTe, oTnuyHom oT gonnapoB CLUA,
koHBepTupyetcs B gonnapbl CLUA no yctaHosneHHomy MIC kypcy koHBepTauum BantoTel Onepaumm Kk gonnapam
CLIA Ha peHb pac4deTta baHnka ¢ MINC no gaHHon Onepauumu, n aTa cymma B 6e3akuenTHOM Nnopsiake M3biMaeTcst
BaHkom co Cuyeta B cymme, akBuBaneHTHon cymme ponnapoB CLUA, nmo Kypcy KoOHBepTauuu BanioThbl,
YCTaHOBMNEHHOMY B COOTBETCTBUM C BHYTPEHHMMU TpeboBaHuamun baHka, gencrBoBaBlieMY Ha 4aTy U BPeMS
noctynneHns baHky nnaTexHoro JOKyMeHTa, COCTaBNEHHOro Npu OCyLLLECTBIIEHUN NnaTexa ¢ UCNob30BaHUEM
KapTbl.

15.4. Co Cuyerta, BanoTa BeeH1s KOTOPOro oTnnyaeTcsa oT BantoTel Onepauyuun, coBepLleHHON NocpeacTBOM
MIIC Ha TeppuTtopun Pecnybnukn KaszaxcTtaH, B 6e3akuenTHOM nopsiake n3biMaeTcsi CyMMa B BantoTe BeAEHUs
Cuerta, akBmBaneHTHas cymme Onepaumm No Kypcy KOHBepTaLuu BantoTbl, yCTaHOBEHHOMY B COOTBETCTBUM C
BHYTpeHHUMKN TpeboBaHusmu bBaHka, gencTtBoBasBlleMy Ha AaTy U Bpems nocTynneHws baHky nnatexHoro
OOKYMEHTa, COCTaBMNEHHOro Npy OCyLLECTBAEHUN NnaTexa ¢ ucnonb3oBaHnem KapTbl.

15.5. B cnyyae, ecnu BanTta Cyeta oTnuyaeTcd oT BanoTbl Onepauuu no onepauum 3ayvyncrieHus
(nononHennst) CueTa, coBepleHHon nocpeacteBoMm MIIC Ha Tepputopumn Pecnybnuku KasaxcrtaH, cymma
Onepauun Ha c4yeT 3advucnsetrca B BanoTe CueTa B CyMMe, 3KBMBaneHTHon cymme Onepaumu no Kypcy
KOHBEpTauuMM BaroTbl, YCTAHOBMIEHHOMY B COOTBETCTBMM C BHYTPEHHMMM TpeboBaHuaAMKU bBaHka,
JencTBoBaBLUEMY Ha AaTy W BpemMs MNocTynneHws baHky nnaTtexHoro [OKYMeHTa, COCTaBIieHHOro mnpu
OCYLLeCTBMEHUM NnaTexa ¢ ucnorb3oBaHuem KapTbl.

15.6. B pamkax okazaHusi ycryru MynbTuBamnoTHoro obcnyxuBaHus baHk ocywectBnser Onepauunm no
BanioTHbIM CYeTaM W MyMbTUBAMNOTHLIM CYeTaM, MpegyCMOTPeHHble 3akoHogaTenbcTBoM Pecnybnvku
KazaxctaH © COOTBETCTBYHOLUMX [AOrOBOPOB, 3akMioYeHHblX C KnuneHTom. Ycnyru MynbTMBanoTHOMO
0obCcnyXrBaHMs ONnadMBalTCs B 3aBMCMMOCTUN OT COBEPLUEHHbIX onepaumi cornacHo Tapudam baHka.

15.7. Ycnyrv npedocTaBnsalTca B BantoTax, C Y4€TOM OrpaHuyeHun U NnMMUTOB, OnpeaeneHHblx baHkom Ha
Kaspi.kz. Ecnn Ha Kaspi.kz oTcyTCcTByeT BO3MOXHOCTb BbiOOpa yCryrm unm u3meHeHus npeanoxeHHon baHkom
BantoTbl, TO Takas ycrnyra He okasblBaeTcs (B APYrMx BanoTax He OkasblBaeTcs).

16. 3aknouuTenbHble NOMOXEHUA
16.1. Bce yBegomneHus u (unu) coodlieHus, Hanpaensemble KnuneHtom baHky no [Joroeopy, KpoMe crny4daes,
npsiMo NpeaycMOTPEHHbIX [JoroBOPOM, MMEIOT CUMY M CYMTAKTCS OOCTaBMEHHbIMW, €Criv OHU COCTaBfieHbl B
NMCbMeHHOM BuAe, noanucaHbl KnneHTom u oTnpasneHbl 3aKka3HbiM MMCbMOM NGO KypbepcKkon cry>xbom, nmbo
A0CTaBMNeHbl HAPOYHbIM MO YKa3aHHbIM B YCMOBUSIX agpecam.
16.2. Bce pgpyrme B3aMMOOTHOLUEHUS, He YyperynuposaHHble [loroBopom, onpefenswTcs oTherbHbIMU
Jorosopamu 1 (Mnn) 4ONONMHUTENBHbIMK cornaweHnsimm mexagy CTtopoHamu.
16.3. [oroBop, 3aKkrOYEHHbIN B paMKax YCoBUN, NPUMEHAETCS K OTHOWeHMAM mexay baHkom n KnveHTtom,
perynvpyeMbiM paHee 3akioYeHHbIMM gorosopamu mexagy baHkom n KnveHTom, B Ka4ecTBe AONOMHUTENBHOMO
cornatueHus.



16.4. WN3meHeHune ycroBuin [doroBopa MOXeT OCYLEeCTBASATbCA B OAHOCTOPOHHEM MAW B OBYXCTOPOHHEM
nopsake.

16.5. W3meHeHua B ogHOCTOPOHHEM nopsaake BaHk BnpaBe OCYWECTBNATb, B CTOPOHY WX YNydlleHusa Ans
KnueHTa. YnyyweHunsamu no [JoroBopy ABNseTCA U3MEHEHME YCIOBUIA, KacatoLLMXCs:

1) CcHWXeHusa pasmepa KOMUCCUMK;

2) npepgocTaBneHue OTCPOYKM MO ynraTe KOMUCCUN;

3) npepgocTaBneHve NbroTbl No ynnaTe KOMUCCUU;

4) npepocTtaBneHvne DOHYCOB, NOOLLPEHMI 1 BbINMAT 3a OCYLLECTBEHNe nnarexa B 6e3Hann4yHon hopme;

5) yBenuueHne obbema okasbiBaeMbIX NPW OKa3aHUW NIaTEXHON yCryrn JONOMHUTENbHBLIX YCAYT;

6) ycuneHue npouenyp 6e30MacHOCTM OT HECAHKLUMOHMPOBAHHbBIX MraTeXen, MOLUEHHWYECKMX OEeWCTBUW,
pasrnalleHns KoHpuaeHunansHon nHpopmaummn, NN MHbIX NPOTUBONPAaBHLIX AEACTBUN;

7) VW3MEeHeHMe YCIoBMI W/MNM Mopsagka OKasaHusa NNaTeXHbIX YCNyr, npegycMaTpyBaloLLuX MOBbILIEHNE
ypoobcTBa 00CnyXMBaHUS;

8) wu3meHeHue ycroBui [oroBopa B CBSA3M C M3MEHeHMeM 3akoHogaTtenbcTBa Pecnybnuku KasaxcrtaH,
KacaroLerocs nopsigka okasaHus nnaTexHblX ycnyr;

9) wu3meHeHve ycnosui [JoroBopa B CBA3U C M3MEHEHMEM MNpaBun uUnuM TpeboBaHUN NNaTeXHbIX CUCTEM, B
criyyae ecnv UX HernpuHATME MOXET CTaTb NPWYMHOW OTKasa, Nubo 3adepXKu MpefoCTaBreHus NNaTeXxHou
yCcnyru.

16.6. Cpgenkn, cCBsI3aHHble C WCMOMHEHWEM 3akflloYeHHbIX ¢ baHkom pgoroBopoB 6aHKOBCKOro 3amma u
aoroBopoB 6aHKOBCKOro 06CMyXMBaHWSA, B TOM YMCNE M3MEHEHWe yCroBui A0roBopoB OaHKOBCKOro 3avima,
aHKeTHbIX AaHHbIX U [NepcoHarnbHbIX YCNOBUI; BBEAEHNE HOBLIX UMW YBENUYEHUE pa3MepoB, MU3MEHEHUS Nopsiaka
WUNN yCrNoOBUA B3MMaHWsi KOMUCCUIA M WHbIX NMaTeXew, CBA3aHHbIX C BblAadyen n/mnm obCcnyxuBaHneM 3anma;
N3MeHeHNe nopsiaka, MeToda M cnocoboB BHECEHUS MMaTexew; o4epeqHOCTW noralleHnst 3ad0MmKEHHOCTY;
CUYMTAIOTCA COBEPLUEHHLIMU W 3aKIMIOYEHHbIMU B [ABYXCTOPOHHEM Mopsiake nyteM obMeHa cooOLeHns MM
nocpeacTBOM yaarneHHbIX KaHamnoB CBA3M, CocoboM, npeaycMoTpeHHbIM baHkom, B YacTHOCTW, NMyTem BBOAA
KCOW, TNH-koga, obMeHa 3MeKTPOHHbIMU M MHbIMW OOKYMEHTaMW, OCYLLECTBIEHUs OelcTBuin B JIMYHOM
kabuHeTe u/vnn TepmuHane.

16.7. W3meHeHne ycnosui [loroBopa B [ABYXCTOPOHHEM MOPSAKE MOXET OCYLECTBNSATbCA OAHUM U3
cnegylowmx cnocobos: nyTemM nognuMcaHus  COOTBETCTBYIOWEro cornawleHusi; obmeHa nucbmamw,
TenerpamMMamu, TenedoHorpaMmamu, Tenetamnorpammamu, akcamu, INEKTPOHHBIMW  OOKYMEHTaMmMu,
3MNEKTPOHHBbIMW COOBLUEHNAMN WM MHBIMWM OOKyMEHTaMu, onpefensalowumMn cogepxaHne BONensbsBneHus
CTOPOH, WNN  yOoCTOBEpPSieTCA  MHBbIMW  3NIeMEeHTamMu  3alWUTHbIX  OEWCTBUW,  NPedyCMOTPEHHbIX
3aKoHO4aTenbCTBOM, B YACTHOCTK, MyTeM BBOAA KOAa CUCTEMbl AMHamMudeckon uaeHTudukauyuun, NNH-koaa,
OCYLLECTBMNEHUS AeWCTBUNA B JINUHOM kabuHeTe Unm SneKTPOHHOM TepMUHane, nytem obmeHa coobLeHnsamMm
nocpeacTBOM KaHanoB CBsA3W, CMOCOOOM npeaycMOTpeHHbiM BaHkom, nytem yBegomneHust KnnenTta o6
M3MEHeHMsX 3a 3 KaneHOapHbIX OHA OO0 BHECEeHUA WU3MEHEHWUW, C HanpaBneHWem WU3MeHeHWI/OONONHEHUN,
N3MEHEHHbIX JOKYMEHTOB, TapudoB, unn JOKYMEHTOB B HOBOW pedakuuu niobbiM 13 cnegyoLmx cnocobos no
ycMoTpeHnto BaHka: Hapo4vHo, bakCMnIbHOW CBA3bio, Nybnvkaumen Ha Carite nnm no nHomy KaHany cesasw,
ecnn KnueHT nNnCbMEHHO He OTKasancs OT BHECEHWs M3MEeHeHWW OO0 AaTtbl BCTynneHus ux B cuny. Coenku,
COBepLUEHHbIE OHMM U3 NPeayCMOTPEHHbIX HACTOALLMM NMYHKTOM CNOCO60B, NPUPaBHMBAKOTCS K COBEPLUEHUIO
CAernkvn B NUCbMeHHON dpopMe no cornatieHnto CTOpoH.

Ecnn KnveHT He cornaceH C BHeCEHMEM W3MEHEeHUW, O KOTOpbIXx BaHk yBedomusi cornacHoO HacTOSLWMM
Ycnosusam, KnueHT BrnpaBe oTkasaTbcs OT [loroBopa, YCrosui, NMCbMEHHO yBegoMuB BaHk 00 BCTynneHus
MU3MeHeHUn B cuny. B aToMm cnyvae M3MEHEeHUS He CUYUTalTCs BHECEHHbIMW U He MpuMeHsTcd. B cniyyae
yBeIOMMNEHNs1 O pacTopXeHUN B yKkazaHHOM nopsake, [loroBop, Ycnosusa pactopraloTcs ¢ AaTbl BCTYNNEHUS B
CUIY M3MEHEHUN, BHECEHHbIX BaHkom, Nnpun aToM KnneHT 06a3aH McnonHuTbL Bce 00s13aTenbCTBA, BO3HMKLLME [0
OaTbl pacTOpPXKeHUS.

Ecnv nocne BCTynneHus B CUry UM3MEHEHUW, O KOTOpbIX BaHK yBeaoOMUN COrnacHO HacTOALMM YCNOBUSM,
KnveHT npogomkaeT nonb3oBaTbCs ycrnyramu, cHuTaeTcs, YTo KnneHT NpuHSAn Bce N3MEHEHMs.

16.8. W3meHeHme poroBopoB 6aHKOBCKOrO OGCHyXMBaHWSA, MpegycMaTpuBalolwmMX BO3MOXHOCTb OKasaHusi
BaHKoM nnaTexHbIX YCryr, OCYLLEeCTBASETCH B NOPSAKE U Ha YCrOBUAX, MPegyCMOTPEHHbIX TakuMy OroBOpaMu.
16.9. bBaHk BnpaBe B OQHOCTOPOHHEM MOpSOKEe U3MEHHATb B CTOPOHY YBENWYEHWs, YCTAHOBIMEHHbIE Ha OaTy
3aKMYeHVs 4OroBopa Ha NnaTeXxHble YCryrn KOMUCCUK NO NNAaTEeXHOW yCryre, B3MMaeMbiX NPy OCYLLECTBIEHUN
MeXOyHapOAHbIX Nnatexen u (unu) nepeBodoB AeHer, No koTopbiM baHk yBegomnseT KnueHta o6 nameHeHun
KOMWUCCUI He no3aHee Yyem 3a 1 (04MH) KaneHAapHbIN OeHb A0 U3MEHEHUS.

16.10. Cpok gewctBus [oroeopa — 6eccpoyHo.

17. Cnoco6bl Nony4eHUs 3NeKTPOHHbIX 6aHKOBCKMUX ycnyr

Inaea 1. Ycnyea «CMC» (Cepeuc MoHumopuHza Cyema)
1. TlpepocTtaBrneHne uHdoOpMauun B pamkax BefeHUs GaHKOBCKMX CYETOB OCYLLUECTBNAETCS MOCPeACTBOM
Yenyrm « CMCy.
2. B pamkax Ycnyru «CMC» BaHk B aBTOMatMyeckom pexvme HanpasnseT Push-ysegomnexus nnéo SMS-
coolueHnsa, cogepxalime B TOM 4ducrne cBefeHus o coseplieHHon KnveHtom Onepauumn no Cuety n o6
nameHeHun NnarexHoro numnTta; Ceegenuns o NnartexHom numute; MuUHKU-BbINUCKA U Apyryto nHopmaumo ob
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onepauusx no Cyety, B T.4. MHHOPMALMIO, CBA3AHHYIO C KOHTporieM onepauun no [ononHuTenbHon kapTe (o
HeobOX0AMMOCTU OTKPbITb JOCTYM Ha MOKYMKN B MHTEpHEeTe, 00 OTKPbITUM AOCTYMa Ha MOKYMKW B UHTEPHETE C
KO4OM-MOATBEPXKAEHWS, O MPEBLILLEHNM NTMMMUTA Ha MOKYMNKW B MHTEpHeTe 1 T.4.).

Push-ysegomneHua nnéo SMS-coobuieHna o6 Onepauumsix, coBepLliaembix nocpeactsoM [JononHUTenbHOWM
KapTbl UM OTKPbITOro K Hen CyeTa, HanpaensawTca Ha Homep TenedoHa [depxatensa 4ONONHUTENBHOW KapThl,
noaTBePXKAEHHbIN KnnueHTom.

3. WHdopmaumio o Homepe(-ax) TenedoHa(-oB) anga nepegayn SMS-3anpocoB B baHk KnueHT nonydaer,
obpatumsumuck B baHk, B Tom uncne no tenecdoHy Call Center, nubo Ha CanTe.

4. baHk BrnpaBe No CBOEMY CMOTPEHUIO onpeaensaTs HoMepa TenedoHoB aAnd nepegayn SMS-3anpocos, npu
aToM baHk yBegomnsieT KnveHTa o Takux n3ameHeHusix He no3aHee Yem 3a 10 (aecsTb) gHew 0o npeanonaraemon
OaTbl M3MEHEHW NyTeM pa3MeLLeHUs COOTBETCTBYKOLLEN MHGPOPMaUMM Ha WMHAPOPMALMOHHBIX CTEHAAx BO
BHYTPEHHUX CTPYKTYPHbIX nogpasgeneHusax n dunnanax banka w/vnn Ha Cawvite u/wnn HanpaBneHus SMS-
Ccoo0LLEeHUS.

5. Ycnyra «CMC» npegocTtaBnsieTcs npu cobnogeHnn BCex crieQyowmx yCroBUii:

1) Y KnneHTa numeroTcs TEXHUYECKME U UHbIE BO3MOXHOCTU A5is nony4deHnst Yenyrm « CMCy», a UMeHHO:

2) Y KnueHTta numeeTtcsa TexHMYeckoe CpeacTBo Ansa HanpasneHns SMS-3anpocos 1 nonyveHms SMS-coobueHun
B ctaHaapte GSM unu Push-yBegomnexuis;

3) KnueHT aBngaetca aboHeHToM Onepartopa CBA3W, B paMKax MPaBOOTHOLUEHUI C KOTOpbIM obecneumBaeTcs
BO3MOXHOCTb nepefayn SMS-3anpocoB B baHk Ha cooTBeTCTBYOLWMIN HOMep TenedoHa baHka n nonyyeHus ot
BaHka SMS-coobueHuin, Hanpaensiembix Ha Homep TenedoHa KnueHta, nmbo Push-yBegomneHun, npu
Hanuunm MobnnbHOro NPUNOXEHNst U AOCTYNa B UHTEPHET;

4) KnueHT npegoctaBun B baHk nHdopmauuio, Heobxogumyto ans nony4veHus Ycnyrn « CMCy;

5) baHk aktnBmposan Homep TenedoHa.

6. Ycnyrm «CMC» oka3sblBaloTCs C MOMEHTa coBeplueHust baHkom akuenTta [JoroBopa/goroBopa 6aHKOBCKOroO
obcnyXnBaHusa, CHATUSE BaHKOM TexXHMYEecKMX orpaHuyeHun ana npegoctaBneHus baHkom KnveHnty Ycnyru
«CMC» n peructpaumnsa baHkom Homepa mobGunbHoro/cotoBoro TtenedoHa KnueHTta, ykasaHHoOro B AHKeTe
KnuenTa, ana Ycnyrm «SMS-cepBucy» B base gaHHbix BaHka ¢ uenbto nonydexHus baHkom SMS-3anpocoB u
HanpasneHns SMS-coobweHnn nnbo Push-ysegomnenun. [Ona okasaHus ycnyrn baHkom moxeT ObITb
npeaycMoTpeHa HeobxoauMOCTb JONONMHUTENBHOIO coBepLUeHus KnmeHTom ogHOro 13 cneyowmnx 4encTBUn:
1) nnyHoro obpaleHns KnveHta nytem npegocTaBneHns MMCbMEHHOTO 3asiBNEeHUs No ycTaHOBNeHHoW baHkom
dopme nocne 3akntoveHns [orosopa, npu 3ToM KnueHT OOmKeH npeabsBuTb AOKYMEHT, YAOCTOBEPSIOLLMNA
NNYHOCTb;

2) nony4yeHus baHkom 3asBneHus ot KnveHta yepes OnepaTopa cBA3M unun ogHum u3 KaHanos cBsA3w;

3) coBeplueHmns KnneHTom AeNCTBUI, Yka3aHHbIX B JINYHOM kabuHeTe.

7. bBbaHk BnpaBe oTkasaTb KnueHTty B npegoctaenenun Ycnyru « CMCy», ecnu:

1) JoroBop He npegycmaTpmBaeT BO3MOXHOCTU npegoctasneHus Yenyrn «CMCh;

2) vMeeTcsa 3agosKeHHOCTb nepen bankom no nwbomy 3akntoyeHHomy ¢ BaHkoM gorosopy ©aHKOBCKOro
obcnyxnBaHusa n/vnu gorosopy 6aHKOBCKOro 3anma;

3) y KnueHTa nmetotca HemcnonHeHHble obasatenscTBa nepeq baHkom, kak B pamkax [JoroBopa, Tak 1 B pamkax
noboro NHOro [Oroeopa, 3akniveHHoro mexay baHkom n KnueHTtowm;

4) KnneHT He nogTBepaun, YTo OH pacnonaraeT TEXHNYECKAMU Y UHbIMU BO3MOXHOCTAMY AN NOAyYeHns Ycnyru
«CMC» w/unu He npepoctaBun B baHk mHdopmauuo, a nmeHHo, Homep mobunbHoro/cotoBoro TenedoHa
KnueHTa gnsa nonyyexus Yenyrm « CMC», nnbo otcyTcTBMe MoBunbHOro npunoxeHus ansa HanpasneHuns Push-
yBeOMNEHUA;

5) KnueHTtom B npouecce obcnyxuBaHus npegoctaBneHbl ABa U 6onee HOMeEpPOB AN NpefoCTaBneHus Ycnyru
«CMC».

8. bBaHk B3umaet c KnueHTa nnatbl B cooTBETCTBMM ¢ Tapudamu, 3a ycnyru « CMC» B cny4vae, ecnu Takue
nnatbl npegycmoTpeHbl. [Mnatel 3a npegoctaBneHve Ycnyrm «CMC» Baumarotcs ¢ KnveHTta B nopsgke,
yCTaHoBMNeHHOM [loroBopom nytem npsimoro aebetoBaHus cymm nnaT 6e3 AOMOSNHUTENBHOIO PacnopshKEHUs
KnneHra.

9. B cnyvae, ecnn Ycnyra «CMC» KnueHTty npegocTtaensietcs Hapsgy ¢ [loroBopom B pamkax eLle 04HOro unm
HEeCKONbKUX AOroBOPOB, 3akmntoyeHHbIX Mexay baHkom u KnveHToM, TO nmmaTbl 3a mpegocTaBrneHve Ycnyru
«CMC» B3mMatoTce ToNbKO B pamkax [loroBopa/goroBopa 6aHKOBCKOrO 06CnyXmBaHus.

10. KnueHT BnpaBe oTKasaTbcsa OT nony4veHus Ycnyrm «CMC», obpaTuBwincb B BaHk (FIMYHO) C MUCbMEHHBIM
3asBneHneM no YycrtaHoBneHHon baHkom dopme, npu 3TtoM KrnMeHT [JormkeH npeabsaBuTb OOKYMEHT,
YyOOCTOBEPSAIOLLMIA JIMHHOCTb.

11. B cnydae oTka3a KnueHT oT nonyyeHus Ycnyrm «CMCy», pgoroBopbl 6aHKOBCKOro 06CMyXuBaHUS He
pacToprarTcs.

12. TlpepoctasneHue Ycnyrn « CMC» npekpalyaetcs B cnefyroLwmx cny4vasx:

a) npu oTkase KnuneHta oT nonydeHus Ycnyrn « CMC» B nopsigke, onpegeneHHomM Ycnosuamu Yenyrm « CMCy», B
TOM uucrnie B CUMy OTCYTCTBUS TEXHUYECKUX M WMHbIX BO3MOXHOCTeW Ans nonydeHus Ycnyrm «CMCx». Ycnyra
«CMC» He okasbiBaeTcsi baHkom cO aHs, cnegylowero 3a AHEM, B KOTOPOM Takoe 3asiBfieHne Obifio MpuHATO
BaHnkowm;

6) npu otkase KnueHta ot [Jorosopa;

B) npu BbicTaBneHun baHkom KnneHTy B pamkax pgoroBopa 3akntoumTtenbHoro CueTa-Bbinucku. B cnyvae
BbiCTaBneHunsi bankom Knuenty 3akntoumTtensHoro CueTa-BbIiNUCKM — B A€Hb TAKOrO BbICTaBMNEHMS.



13. B cny4yae nepesbinycka KapTbl B pamkax NpuMepHbIX YCrOBUIA UK MHOMO 4OroBopa, U COOTBETCTBEHHO,
N3MeHeHnst pekBu3nToB (Homepa) KapTbl B pesynbTaTe Takoro nepesbinycka, NpegocTaBrieHne CBedeHWN B
pamkax Ycnyrn « CMC» npogormkaeTcsi ¢ MCnonb3oBaHMeEM HOMepa (PEKBU3UTOR) NepeBbinyLeHHon KapThbl.

14. KnueHT, KOTOPbIN YTpaTUI TEXHUYECKNE U/UIU UHBbIE BO3MOXHOCTM Ans nonydeHus Ycenyrn « CMCy», obs3aH
He3ameanuTensHO 0bpaTuTbCa B oTaeneHus/punmnanel baHka.

15. B cnyyae ecnu KnueHT npepoctaBut B BaHK HegoCTOBEpPHYKO WHoOpMaumio o6 UMEKLIUXCA Y Hero
TEXHUYECKNX N MHBIX BO3MOXHOCTSX Ang nonyyeHunsa Ycnyrm « CMCy», npefoctaBut HEBEpPHYO MHOpMaLMIO O
Homepe TenedoHa KnueHTa, To KnueHT HeceT BCe pucku (B TOM 4ucne U (PUHAHCOBbIE), CBSA3aHHbIE C
npeaocTaBneHMeM Takowm nHdopmawmm.

16. KnmeHT BnpaBe M3MEHWUTb aHKETHblE AaHHble, NpeAcTaBneHHble KnMeHToM npu 3aknioveHnn nnbo nocne
3aknoyeHusa [oroBopa, B MHopmMaumnoHHon cucteme baHka, obpaTtmBwmcb B BaHK NUMYHO € NUCbMEHHbBIM
3asBMEHNEM C MNpegbsiBlIEHNEM OOKYMEHTa, yOOCTOBEPSIOWEro NMMYHOCTb, NMnbo Yepes JIMdHbIN KabuHeT nnu
MobunbHoe npunoxexHwe, nyteMm npumeHennsa JLMM.

M3aMeHeHVe aHKeTHbIX AaHHbIX nyTeMm npumeHeHus S paBHo3HayHO nmyHOMY obpawenutio KnunenTa ¢
NMCbMEHHbIM 3asiBNneHnem B baHk.

Mpy n3aMeHeHNN aHKeTHbIX AaHHbIX Yepe3 JInuHbIn kabuHeT unu MobunsHoe nNpunoxeHue, NyTem NpUMeEHeHUs
OUrl, baHk BnpaBe TpeboBaTb fononHUTENLHOM AyTeHTudmkaumm/Bepmudpukaumm KnueHra.

17. TMopsgok wncnonb3oBaHua KnveHTom Homepa TenedoHa KnueHta, perynvpyetca [AOroBOPHbIMU
OoTHowweHuamMn mexay KnueHtom n Onepatopom ces3m 6e3 yyactusa baHka.

18. YT1paTa KnueHToM TeXHUYECKUX U/MNn uHbIX BO3MOXHOCTEN Ansa nonyveHus Ycnyrm «CMC» He cHumaeT ¢
KnueHTa obsizaHHocTM no ynnate baHky nnat 3a npegoctasnenne Ycnyrn «CMC» go Toro MoMeHTa, noka baHk
He OygeT 06 aTom u3BelwleH, U KnueHT B Buay yTpaTbl BbilleyKa3aHHbIX BO3MOXHOCTEW HE OTKaXeTcs OT
nony4vexus Ycnyrm « CMCy», B nopsiake, NnpeaycMoTPEHHOM YCrOBUSIMM.

naea 2. TepmuHanbi
1. TepmuHanbl obecneynBatoT nonyveHne cregyowmnx 6aHKOBCKUX YCAYT:
1) ocywecTBneHne nnaTexen n nepesogoB AeHer 6e3 oTKpbITUS BaHKOBCKOro cyeTa Yyepes TepMuHansl;
2) nononHeHne Cyeta unu Kowenbka NpoM3BOAMTCA Ha OCHOBAHWM NIATEXHOrO 3MEKTPOHHOIro CoobLeHuns,
COCTaBMSAEeMOro npv ocylecTBrneHnn baHkoM nprvema HanuyHbIX OeHer OT OTnpaBuUTENs C UCMONb30BaHMEM
TepmuHanoB (panee — nnatexHoe coobuieHue). naTtexHoe cooblieHne npeactaBnsaeT cobon ykasaHue
oTnpasuTens geHer baHky 06 ocywlecTBneHun nnaTexa u/unu nepeesoga AeHer B Nonb3y 6eHedmumnapa;
3) nony4eHue MHAOPMAaLMOHHON YCryru;
4) wn3ameHeHne PIN-koga, pasmepa AOCTYMHOrO oOcCTaTka, CBEAEHWA O KIMEeHTe M MHOW WHopmaumu,
KacatoLLenca goroBopa 6aHKOBCKOro 00CMyXMBaHWA UNN CBEAEHWUN O KIUEHTE;
5) nony4eHue Hanu4yHbIX geHer co Cyerta.
2. B uenax obecnedeHus 6e30MacHOCTU, Kaxgas 3NEKTPOHHAsA nnaTexHas ycnyra, npeacraBnsemas
nocpenctsoM TepMuHana, okasblBaeTCs NMpU YCNoBUMU CODMOAEHUSA OOHOMO UIN HECKOMBbKUX M3 CriegyroLmx
JencTBuUn:
1) leHepaumsa yHukansHoro KCIOW B npegenax otaensHon ceccun n obssatensHein BBog KCOW;
2) Vicnonb3oBaHue B npouecce AyTeHTudumkauum KnueHta Homepa TenedoHa u/vnv JONONMHUTENBLHOrO BBOAA
Aatbl poxaeHus unn MMH Knuenta, nnn Homepa gorosopa 6aHKOBCKOro 06CnyXnBaHus unu MHAMBUAyanbHOro
uncpposoro koga (MUK) nnn QR-koga n/vnu briomeTtpudeckon ngeHtudukauumn KnnenTa.
3) Beoa nnaTexHonm kapToykm B TepmuHan ¢ uensto VigeHtudumkaumm KnveHta
3. lMepepaya uHdopmauumn ocyuwlectenseTcs no KaHany cBA3M C MCNOMb30oBaHMEM MeToda LUMdpoBaHUA
OaHHbIX.
4.  AyTeHTUMKaLMa MOXET OCYLLECTBMATLCA OQHUM WUIM HECKOSbKUMU U3 crieaytowmx cnocobos:
-nouck Knuenta no Homepy TtenedoHa unu no Homepy WIWH w/vnm Homepy poroBopa ©OaHKOBCKOro
obcnyxkuBaHua wunu no umetowmmca B baHke OvomeTpumyeckMM faHHbIM KnveHTa Onsd ocyLecTBEHUs
BuomeTpnyeckon ngeHTudmnkauuu;
- MCKNIOYEHVe coBnageHuin nytem BBOAa OOMOMHUTENbHOro naeHtudmkartopa gatel poxgeHus KnuveHta wnu
ULIK;
- MOWUCK CBSA3aHHbIX C KapToykon KnueHTa npoayktoB baHka;
- yBegomsieHus KnneHTa o BO3MOXHOCTM Nonb3oBaTbCs ycnyron baHka nocpegcreom TepmuHana.
5. Tlpn ocywlecTBneHnM nnaTexen n nepeBodoB AeHer 6e3 OTKpbITUS GaHKOBCKOrO cyeTa MyTeMm B3HOCa
HanWYHbIX AeHer Yyepe3 TepMuHanbl, Bblga4yn HannyHblx geHer co Cuyeta yepes3 TepmuHanel, KnvmeHTty no ero
3anpocy BblAAeTCs YeK No BbIOOPY KIMEHTa B ANIEKTPOHHOM BUAE UK Ha BYMa)XHOM HOCUTENE, KOTOPbIA AOMKEH
copepxaTtb 00s3aTenbHble PEKBM3NUTLI, NPeAyCMOTPEHHbIE 3aKoHo4aTeNnsCcTBOM Pecny6nukm KasaxcraH.
6. Yek, BblgaBaembli TepMuMHanoMm OTNpaBUTEMNO AEHer, UMeeT CTaTyCc NepBUYHOrO JOKYMEHTa W CRAyXuT
noaTBepxaeHMeM pakta OCyLeCcTBRAEeHMs nnaTtexa wu/unu nepesoa AeHer NyTeM B3HOCA HanW4HbIX AeHer B
BaHk yepe3 TepMuHan unu NonyyeHnst HanuMyHelx geHer co Cyeta nocpeacTsoM TepMmuHana.
7. Tlocne npuema HanM4yHbIX AeHer Yepe3 TepMuHanbl U Bblgavm Yeka (B criydyae Hanmmums 3anpoca KrnueHTa),
COCTaBMEHHOr0 B COOTBETCTBMM C TpeboBaHmsaMM 3akoHogatenbcTBa Pecnybnukm KasaxcrtaH, y baHka
BO3HMKaeT 06s3aTenbLCTBO Nepes oTnpaBMTenemM AeHer No OCyLeCTBNEHNI0 nnaTtexa u/unvu nepesoga AeHer B
none3y 6eHeduymnapa nubo obasatenscTea No BbiNycky u obenyxunBanmto MNIMK n/mnn 3nekTpoHHbIX AeHer.
8. TloarBepxgeHuem npaB KnveHTa Ha nonyyeHune 3MeKTPOHHbIX GaHKOBCKMX YyCnyr SBNSETCA ycrnelwuHas
AytenTudmrkaumsa Knuenta n NgeHtndukauus Knuenta B8 ABNC baHka.



9. [nsa nonydeHus ycnyr KnneHt obecneudnBaeT cobnogeHne Bcex YCroBU npoLlecca ayTeHTUgmkaLmm Ha
TepmuHane. B 3aBucumoctn ot Buga Onepaumm bBaHk BrpaBe wuCNonb3oBaTh pasnvyHble Mpoueaypbl
yCTaHOBMNEHUS NMYHOCTM KnueHTa n NoATBEPXKOEHNS ero NpaB Ha nostydeHne SNeKTPOHHbIX BaHKOBCKUX MK KX
kKoMbuHaLmn n/vnu npegycmaTpuBaTh UHble TpeboBaHMs K X coBepLUeHuto B TepMmuHane.

10. KnueHT 065a3aH cnefoBaTh UHCTPYKLMSAM, YKa3aHHbIM Ha akpaHe TepmuHana B npoLecce okazaHus KnueHTty
ANEKTPOHHbIX BAHKOBCKUX YCIyT.

naea 3. Kaspi.kz
1. BaHkoBckoe obcnyxunsaHune Ha Kaspi.kz BkrtovaerT:
1) BbINofnHeHWe pacnopsbkeHun KnveHta o nepeuvcneHun geHer mexgy Cuetamu KnveHTa, OTKPbITbIMKA B
BaHke, B ToM yncne nononHeHve CYeTOB C Lenblo MOralleHns kpeauTa, nepesodbl AeHer mexay CueTtamu, ¢
y4eTOM OrpaHuUYeHun, yctaHoBnNeHHbIX Ha Kaspi.kz;
2) BbIMONHEHWEe pacnopsbkeHnn KnueHta no nnatexam n nepesodam nocpeactsoM KapTbl, MHBIX NNaTeXHbIX
kapToudek KnveHta MINC VISA, MasterCard, gpyrux MINC, cornacHo goroeopy ¢ KnueHtom, MNIMK 1 OneKkTpoHHbIX
OeHer;
3) npepoctaBneHve MHpoOpmMauuyM NO A4OroBopam, 3aknioveHHbIM ¢ baHkom, B TOM uucne, npegoctaBneHve
BO3MOXHOCTM MPOCMOTPAa COCTOSAHNSA KPeAUTHbIX AOTOBOPOB, BbINMCOK 3a NEPUOA MO A0rOBOPY KPEAUTHOWN KapTbl,
rpadvka noraweHus no kpeautam (AeHbrn, ToBap), BbINMMCOK 3a Nepuog no Aeno3uTHbIM AOroBOpaM; BbINNCKA
no Kaptam, no koTopbiM nposoaunuce Onepauun nepegada MHgopmauum o peksuanTax NnaTexHblX KapT B
3MNEKTPOHHOM BuAE yAaneHHbIMU KaHanaMmu cBA3u (B TOM Y1Cne NPpU NepeBbINYyCKe);
4) obecneyeHne BO3MOXHOCTU ONnatbl ycnyr (MobunbHas CBA3b, KOMMYHarbHble NnaTexu, TenesmgeHne u
T.0.) C MNaTeXHbIX KapTo4ek, a Takke NOCPeACTBOM ONEKTPOHHbIX AEHET;
5) nepeBoa AeHer noctasBwMkaMm 3a ycnyru/paboTbl/ToBapbl (MOOWUMbHasA CBA3b, KOMMYHarbHble MNaTexu,
TenesugeHve u 1.4.) ¢ MNMNK u ¢ 6aHkoBCKMX cyeToB KnueHTa, B TOM 4ncfie C UCMNOMb30BaHNEM MaTeXHbIX
kapTouek KnueHTa, a Takke NnocpeacTBOM ONeKTPOHHbIX AEHET;
6) noaknYeHne n n3meHeHve ycnosu ABToonnatbl (M UHbIX YCyr, NpeaocTaBnsaeMblx baHkom);
7) obecnevyeHne BO3MOXHOCTM YNpaBeHUa nnatexamu no JoroBopy 0aHKOBCKOro 3amma, 3aKoyYeHHbIMU C
BaHkowm;
8) M3MeHeHue yCcnoBun KpeauToBaHUS No 3ariMy, NPeaoCTaBNAEMOMY Ha KPEAUTHYI0 kapTouky (YnpasneHue
KpeauTHbIM NaTexom);
9) npepoctaBnenue ycnyr CMC (CepBuC MOHMTOPUHIa cyeTa);
10) nokynka MMNK n/unn 3neKkTpoHHbIX OEHer;
11) Cepsuc nepuogmyeckmx nnatexen. CepBuC nepuvoamyeckux nnarexen — cepBuC ANA aBToMaTtusauumu
npoBedeHuss nepuognyeckmx nnatexen Ha Kaspi.kz. Onepaumn ocyllecTBASIOTCA Ha OCHOBaHUW LabGroOHOB,
ycTaHoBneHHbIXx B CepBuce nepuoamdecknx nnatexen. KnmeHT nonb3yetca CepBUCOM MNEPUOANYECKMX
nnatexen c gatbl npoBedeHus nepson Onepaunn, coBeplieHHonM MM nocpeactesoM Kaptbl MINC VISA,
MasterCard, Opyrux MexayHapOAHbIX MaTEXHbIX CUCTEM COrMacHO AOroBOpy C KIMEHTOM W NpW yCroBuu
coBepLUeHNsa OeNCTBUI, YCTaHOBIEHHbIX Ha Kaspi.kz.
12) oTkpbiTve C4eTOB B Nopsiake 1 ¢ y4eToM TpeboBaHMIA AEUCTBYIOLLEr0 3aKOHO4ATENbCTBA;
13) BbINyCK 1 NoraweHme SNeKTPOHHbIX AEHeErT;
12) 6nokuposka/PasbnokunpoBka Kaptouek, 3a ucknoveHvnem MrikK;
13) MynbTMBanioTHOe obCnyxnBaHue;
14) aktmBaumsa KapT ons coBepLueHns Nokynok B cetn MHTepHeT;
15) ycTaHoBrEHWEe NUMWUTOB MO COBEPLUEHMIO pacxofHbix Onepauun, Npu OCYLLECTBREHUU MnaTexen Ha
NHTEepHEeT-pecypcax;
16) nonyyeHue Kpeguta OHnanH;
17) npepocTtaBneHve JocTtyna Ans coseplueHns Onepaumn no GaHKOBCKUM Tekywmum cvetam KnmeHTa ¢
ncnons3oBaHnem Kaptbl. CoBeplueHve KnneHtom nnaTtexa no 6aHKOBCKOMY CHeTy.
18) noraweHune Kpegurta;
19) um3meHeHue aHKeTHbIX AaHHbIX KnneHTa B o6beme v B nopsgke, onpegensemom Ha Kaspi.kz;
20) ocyuiecTBneHne nnarexemn ¢ ANEKTPOHHbIMU AEHbraMu;
21) noraweHne JnEeKTPOHHbIX AEHET;
22) 1 VHblE YCNyrK, OTHOCALLMECSH K SNTEKTPOHHBIM MaTEXHbIM Y MHPOPMaLMOHHBIM 6aHKOBCKUM ycryram.
2. YrxasaHue KnmeHTa no nnatexam un nepesogam feHer Ha Kaspi.kz ucnonHsetca baHkom He nosgHee
OnepaunoHHOro AHSA, Crneaylwero 3a AHeM MOMy4YeHusl YyKas3aHus, 3a WCKITYEHUEM YCTaHOBMEHHbIX
3aKoHo4aTenbCTBOM W/UNWM JOrOBOpaMu CriyYaeB, B KOTOPbIX yKa3aHWe NOANEXUT UCMONTHEHWUIO B UHbIE CPOKM.
BaHk oTkasbiBaeT B UCNOMNHEHUW yYKka3aHus He nosgHee OnepaunoHHOro OHS ero NocTynneHus.
3. [Ans nony4yenus ycnyr Ha Kaspi.kz KnueHT o6ecneunBaeT cobnogeHne Bcex cneayowmnx yCrnoBui:
1) y KnneHTta numeetcs TexHmdeckoe CpeacTBo Ansg nonyyveHus ycnyr Ha Kaspi.kz;
2) KnneHT npepoctasun baHky nHdopmaumio, Heo6xo0aMMYH0 A4S oka3aHus ycnyr no [Jorosopy;
3) Knuent cosepwwmn pgencteua no Peructpauunn/AyteHTudukauun/Bepudmkaumm v uHble [EeNCTBUS,
npegycMoTpeHHble [loroBOpoM 1 YCnoBUsiMu, HEOOXOAMMbIE Ansi OKa3aHus yCnyr;
4) pna wvcnonb3oBaHMs MOOWMBHOTO NPUNOXEHUA — MOOUIbHBIA TenedoH wWnNu KMHOe YCTPOWCTBO, C
onepauuoHHON CUCTEMOW, NO3BOMSIOLWLEN UCNOoNb3oBaHNe MobrnbHOro NPUoXeHns, 1 4OCTYNoM B VIHTEpHeT.
4. TpepoctaBneHve gocTyna k ycnyram Ha Kaspi.kz ocywectensetcsa crnegytowmmm cnocobamu:



1) KnueHT npowen npoueaypy Bepudmkaumm (nonyumn KCOAW ¢ uenbto nonyyYyeHns anekTpoHHbIX 6aHKOBCKMX
yenyr);
2) KnueHT npowen npouenypy Pernctpaumm (nonyyun Maponb ¢ uenbko NosyyeHnst 3feKTPOHHbIX 0aHKOBCKMX
yenyr);
5. VYcnyrm Kaspi.kz okasbiBatoTca BaHkom nocpeactBoM JlnyHoro kabuHeTa. KnveHTam, 3akmoumMBLUNM
[loroBop, HEOTHLEMNEMOW 4YacTbio KOTOPOro SABNANTCS YCNOBUS, B AEHb 3aKNOYeHUs oTKpbiBaeTcs JIMYHbIN
KabuHer.
6. OcHoBaHvem ans npegoctaeneHns KnueHty ycnyr nocpeactBom Kaspi.kz sensetca Peructpauns vnu
Bepudukauua Ha Kaspi.kz, a Takke npegoctaBneHve baHky ykasaHust u cornmacusi Ha okasaHue KOHKPEeTHOM
Ycnyru B nopsigke v cryyasx, npegycMOTpeHHbIX [JoroBopom, B T.4. YCNOBUSAMM.
7. AyteHTudpumkauma Knuenta Ha Kaspi.kz ocywectensietcs no NMaponto, nm6o eeogom KCOW, nonyveHHoro
KnneHtom ot baHka Ha Homep TenedoHa.
8. KnueHnTbl, npowegwmne npouenypy Pernctpauum Bnpase nony4vaTb AOMOMHUTENBHYH MHOpMauuio u
OOMOSTHUTENbHbIE WH(POPMaLIMOHHbIE 6aHkoBckMe ycrnyrm no nmeroLmmcs
Kpeoutam/genosntam/TpaH3akuuam/cyetam, nNpu  ycnoBuu BBedeHua no 3anpocy Kaspikz ogHoro wnu
Heckonbkux napameTpoB (onpepensietca Kaspi.kz, a umeHHo: a) MNMaponb; 6) Homep nnatexHon kapToyku; B)
Homep kpegutHOro porosopa; r) Homep poroBopa 6aHkoBCKOro obcnyxuBaHus (GaHKOBCKOro cueta,
©aHKOBCKOro Bknaga, cepBuc-nakeTa u uHble gorosopsl); ) Homep tenedoHa KnueHta.
9. Mpun pernctpaumm Knuenta Ha Kaspi.kz ogHOBpeMeHHO OCyLLeCcTBNAETCA perncrpaumsi BO BHYTPEHHEN
noytoBow cucteme Kaspi.kz. MNpwu pernctpauun Knnenta B noytoBon cucteme Kaspi.kz KnueHty npucsaveaetcs
aJpec aneKTPOHHOM NOYTbI, KOTOPbIV COCTOUT U3 ABYX YacTeW, pa3fgenéHHbIX CUMBOSIOM « @», AOCTYN K KOTOPOMY
ocyliecTBnseTca nocpeactsom JlmyHoro kabuHeTa. JleBas yacTb agpeca coctouT M3 Homepa TenedoHa, no
koTopoMy KnmeHT 3apernctpmpoBarncs, npaBasi YacTb agpeca siIBNAeTCs AOMEHHbIM uMeHeM «kaspi.kzy». [JaHHbIN
agpec ANEKTPOHHOWM NOYThl MOXET OblTb MCMOMb30BaH TOMNBKO ANA OTNPaBKW Ha HEro YBEAOMIEHUA CUCTEMOWN
Kaspi.kz n He npegHasHadeH anst ncnonb3oBaHus KnveHTOM B OpYrMx NMOYTOBbIX CMCTEMAX, a UMEHHO, KnneHT
He MOXeT OTNPaBWUTb Ha 3TOT apec 3MEKTPOHHbIE COOBLLEHNST UNN NPUHUMATb Ha 3TOT agpec coobLeHnst oT
OPpYrux cucTem.
10. CoobuweHuamn, HanpasneHHbIMn KnueHTy nocpeactBom noyTtoBon cuctembl Kaspikz, sBnsaetcs
WHpopmaumss O npoBefeHHbIX YkaszaHuax KrnveHToB, cneumanbHble npegnoxeHus oT banka KnueHTty,
Hanpasnsiemble cornacHo ycnosusam [loroBopa yBegoMneHus n nHas nHdopmaums.
11. JlormHom KnueHta Ha Kaspi.kz sBnaetca Homep TenedoHa KnueHra.
12. Bepudukauusa Ha Kaspi.kz ocywectBnseTcsa npn Hanm4mMm ogHOro Nnm HECKOMbKMX CReayoLwmnx yCroBnii:
1) Hannune Homepa mobuneHoro TenedoHa B baHke, nonyvyeHHoro baHkom OT TPeTbMX N, ANS UCMONHEHWSA
nopy4yeHusl Mo nnarexam n nepesogam;
2) ykasaHue KnueHtom Homepa TenedoHa Ha Kaspi.kz, B TOM 4mcne no 3anpocy cMcTeMbl, a Takke NoCPeACTBOM
MoOBuMnIbLHOro NPUNOXeEHUS.
13. Tpouenypa BoccTaHoBEHUs [aponsa ocyLecTBNAETCA COrnacHo AeNCcTBUAM, onpeaensembiM Ha Kaspi.kz
(nocnepoBaTenbHOCTb AeWCTBUIA onpeaenseTcss baHKkom No cBoeMy YyCMOTPEHWIO 1 JOBOOUTCA OO CBeAEHMS
KnueHTa Ha Kaspi.kz).
14. Peruvctpupysice Ha Kaspi.kz, KnueHT, C npuvMeHeHueM 3nemMeHTOB 3aluTHbIX [AeWCTBUK, He
npoTuBopeyvaLLmx 3akoHogaTenbcTBy Pecnybnuku KasaxcrtaH, gaet baxky cBoe cornacue Ha cbop n obpaboTky
€ro nepcoHanbHbIX AaHHbIX, B TOM Yucre GuomeTpmyeckux, Ha nepegadvy nepcoHarnbHbIX AaHHbIX, B TOM Yucne
TpaHCrpaHW4Hyo nepegady, Ang uenen ucnonHexHus [orosopa, B TOM Yucre Npu HaxXoXxgeHun 3a npegenamu
Pecnybnukn KasaxctaH, MCMONMHEHUS MAaTeXHbIX U MHbIX yKaszaHWi knueHTa, ansa Pernctpauuu, nonydyeHust
yBEeOOMIIEHUIA, OKa3aHus WHbIX ycnyr BaHkom w/wnn ero lMapTHepamu, peanusauun npaB M WUCMOJTHEHMWS
06s3aHHOCTEN MO A0oroBopam, NpUMeHeHWe obnayHbiX M UHBIX TEXHONOMMA 00paboTkn AaHHbIX, pa3peLleHuns
CMOPHbLIX CUTyauuR, Ha wucnornb3oBaHne BbaHkom un3obpaxeHuit (doTorpaduin) KnveHTa, NomyyYeHHbIX npwu
Pervctpauwnu, a Takke gaet baHky cornacue 3anpalumBaTb M nony4aTb MHOPMaLMIO U3 rOCYyAapCTBEHHbIX 6a3
OaHHbIX, HeoBX0AUMYIO AN 3aKMYEHMS Y UCNOSTHEHWS COENOK, MNATEXHbIX U UHBIX YKa3aHWUi.
15. OrpaHuyeHus nonb3oBaHus Kaspi.kz:

MpepocTasneHue ycnyr Ha Kaspi.kz npuoctaHaBnvMBaeTCs unun npekpawliaeTcs B Criyyasix:
1) Hannuus 3asenennsa KnneHta ob oTknoueHun yenyrn. Npegoctaenerne yenyrm Ha Kaspi.kz npekpawaetcs
no ncreyeHun 7 (cemn) paboumx gHew nocne nonyvyeHns MMCbMeHHOro 3asaBneHus KnmeHta o6 oTknoyeHmm;
2) nposegeHve TexHudeckux paboT Ha Kaspi.kz (BaHk coobwaet nepuog Takmx pabot 3a 15 muHyT go
NPUOCTaHOBIEHUSA paboT nyTemM pasmelleHnss Ha Cante coobuieHns o6 aTom);
3) M3MeHeHMWe yCroBuin JOrOBOPOB, 3aKMOYEHHbIX C KnNeHToM, B COOTBETCTBUM C KOTOPbIMU NPeAoCTaBNeHne
ycnyr npekpaliaeTcsa nmbo npuocTaHaBnMBaeTcs;
4) yBepomneHusi KnueHta 06 oTkase ot [JoroBopa C HMM B OOHOCTOPOHHEM Nopsifke 3a 1 KaneHgapHbIN AeHb
00 NpekpaLLeHnss NpeaoCcTaBneHns yCryr.

naea 4. Kowenek
1. [Onsa nonyyexus ycnyr no [Jorosopy KnveHT obecneunBaet cobnogeHne Bcex CneaytoLwmx yCroBui:
4) y KnueHTa nmeeTtcsa TeXHUYeCcKoe CPeAcTBO Ans nonydveHus ycnyr Kaspi.kz n obecnedeHns goctyna K
Kowenbky;
5) KnueHTt npegoctasun baHky nHopmauuio 1 ceepumnn gencTeud, Heobxogumble OS OKa3aHus yCryr no
Horosopy;
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6) KnueHT coBepwun pgenictBus no Bepudukauun/Pernctpaunn/AyteHTudukaumm, Heobxoaumble aOns
oKasaHusi ycnyr U nonyveHunst goctyna B JINYHbIN KabuHeT.

2. BbaHkoBckoe obcnyxmaHue Kolwenbka BKIHOYaET:

1) nony4yeHne nHdpopmauumn 06 Onepaumsx, coBepLueHHbIX No CueTam;

2) nonyyeHvne mHdopmaumm O Tekywlem GanaHce m obwen cymme geHer, gocTtynHblx KnmeHty, [JocTynHom
octaTke (Bbinucku no Cuety);

3) coBepLueHne INEeKTPOHHbIX NNATEXHbIX YCNYT;

4) coseplueHne NHdopmaunoHHbIX 6BaHKOBCKMX yCyT;

5) npuobpetenue MNMK, 3nekTpoHHbIX aeHer, ydeT 6anaHca MNIMK/JocTynHoro octatka u yyeT nHcopmalimm no
Onepauusim, cA3zaHHbIX ¢ MNIMK 1 nnaTtexxHon KapTO4KOW;

6) nonyyeHme uHdoOpmMaUMM NO UHbIM HEMfaTexXxHbIM ycnyram, npegoctaBnseMblM baHkom, B TOM uucre B
pamkax nporpaMmm NosnbHOCTU.

3. Kowenek ucnonb3syerca onaM4eCKUM nmLOM:

- nmeoLwmMm/nveBwnm B baHke Tekywmii n /unn cbeperatenbHbii cyeT (KnneHThbl),

- B nonb3y KoTopbix KnueHTbl coBeplianu GaHKOBCKME onepaumu, U KOHTaKTHas MHGOpMauust Mo KOTOPbIM
nmeetcs B baHke,

- npoweawum Bepudukauno n/vnn Pernctpaumto Ha Kaspi.kz B cootBeTcTBUM € YcnoBusimu 1 [JoroBopom.

4. Kowenek He siBngeTtcs H6aHkoBckum cvetoM KnuveHTa. Kowwenek oTkpbiBaeTca KnuneHTy ¢ uenbko onnarhbl
ycnyr noctaswmkoB ([1TC) nocpeactsom cetu VHTepHeT, a Takke Ans COBEPLUEHUS SNEKTPOHHbIX BaHKOBCKMX
ycnyr, NpeayCMOTPEHHbIX YCNOBUAMMU.

5. Onnata ycnyr nocraBwmkoB (MTC) ¢ Kowenbka MoXeT Npov3BOAMTBCS B COOTBETCTBUM C [paBunamu
BbIMyCKa, pacnpocTpaHeHuss n obcnyxumBaHua npegonnavyeHHon nnaTexHon kaptodkm AO «Kaspi Banky,
pa3MelleHHbIX CanTe.

6. [llononHeHnne Kowenbka ocyuwecTensetca nytem npuobpetenua [MMNK w/mnn OnekTpoHHbIX AeHer
cnegywoLwmum cnocobom:

1) 6e3HanuMyHbIM MMaTeXoM NyTem nepeBofda AeHer co cbeperatenbHbIX WM/MNM Tekywmx cdyetoB KnueHTa,
OTKpbITbIX B BaHke, Ha Kaspi.kz;

2) B6e3HanMyHbIM NNaTeXoM NyTeM 3a4MCNEeHUs AeHer No Nopy4YeHuo 3-1ux nuu;

3) BesHanuyHbIM MNaTtexom MyTeM nepeBoda AeHer C MraTeXHbIX KapTodek MexayHapogHou nnaTtexHown
cuctembl «Visa», «MasterCard», BbinyLeHHbIX ApyrumMun 6aHkamun BTOPOro ypoBHs, Ha Kaspi.kz.».

7. B cnyyae ecnu KnueHt nmeet B Hanuumm Heckonbko IMMNK n coeepwaet Onepauuun, baHk okasbiBaeT
nnatexHele 6aHkoBckme ycnyru ¢ MNINK B nopsgke o4ep€nHOCTM KX BbiMycKa (B NEpBY0 ovepenb UCMOoNb3yeTcs
MK, nvetowas Hanbonee paHHOK AaTy Bbinycka).

8. B cnyyae coBeplueHust owmdouHom nokynku MK n/unu 3nekTpoHHbIX AeHer npu obcnyxunsaHmm Kolenbka
KnueHT obpalaetca B baHk ¢ 3asaBneHMemM o nepeyncneHun AeHer Ha Tekywun cdeT KnveHTa, OTKpbIThIN B
BaHke, MMbo ocyLlecTBNAET 4ENCTBMS MO pacnopsKeHUo AeHbraMmu Ha Kaspi.kz.

9. [lMony4yeHue peHer, goctynHbix KnueHty nocpeactesom MMIMK n/mnn 3nekTpoHHbIX AeHer, B kacce baHka
HaNU4YHbIMW AeHbraMn He OCYyLLECTBNSETCS.

10. KnmeHt nonyyaet goctyn k Kowenbky nocne npoxoxageHusa Bepudpmkaumm/Pernctpaunn Ha Kaspi.kz

11. BaHkosckue ycnyrn nocpeactsom Koluenbka okasbiBaloTCs (pyU3mMyeckum nuuam, 3aknoumsunM ¢ baHkom
Aorosopbl  BaHKOBCKOro o6cnyxmBaHus, JoroBopbl 6aHKOBCKOro Bknaga, [OroBopbl HaHKOBCKOro 3anma,
AOroBOpPbI MO BbIMYCKY NMATEXHOW KapTOYku U T.M. u/unu npowedwum Bepudukauno/Pernctpauuio Ha Kaspi.kz.

naea 5. Mo6unbHoe npusoxeHue
1. MocpeactBom MOBUNBHOrO MPUNOXEHUS MNPeOoCTaBMAOTCA 3MEKTPOHHble GaHKOBCKME  yCnyrw,
npegycMoTpeHHble Ha Kaspi.kz.
2. lMepeyeHb ycnyr Kaspi.kz, 4OCTynHbIX NocpeacTBOM canTa www.kaspi.kz, MOXeT oTnuyaTbCca OT nepeyHs,
pocTtynHoro B MobunbHOM npunoxeHun, u onpeaensietcd baHkom camocToaTeNnsbHo.
3. Ycnyrn, npepoctaBnsemble B MOOWNBHOM MPUNOXEHUWU, oOMpedernieHbl COrMacHO TEeXHUYECKUM
BO3MOXHOCTAM MOBUNBHOIO MNPUAOXKEHUS WU BKIKOYAKOT 3MEKTPOHHble BaHKOBCKME YCnyrn (3neKTPOHHble
nnaTexHble ycryrn n MHOpPMaLMOHHbIE YCIyTn).
4. Tpu ncnonb3oBaHum MobunbHoro npunoxennss KnueHt o6s3aH cnegoBatb WMHCTPYKUUSIM, YKa3aHHbIM B
Mo6unbHOM NpynoXeHnn B Npouecce oka3aHusa KnneHTy ycnyr.
5. [Ans okasaHusa ycnyr nocpeactsom MobunbHoro npunoxexus KnneHty Heobxogumo ckavate MobunbHoe
npunoxexne B APP Store, Google Play, yctaHoBUTE MOGMIbHOE NPUMOXeEHME.
6. OnekTpoHHble 6aHKOBCKWE yCnyru ¢ ncnonb3oBaHnemM MobunbHOro NpunoxeHns okasbiBatoTcst KnveHTam,
Mcnonb3yLWwmm ycTporcTBa (TenedoHbl) ¢ onepaunoHHon cuctemon Android/I0OS n yctaHoBuBwnM MobunsHoe
NpUNoXeHue.
7. YcraHoBka MobunbHOro npunoxeHuss ocyulecTBnsieTtca KnveHTom camocTtositenbHo. BaHk He Hecet
OTBETCTBEHHOCTb B Cllyyae HEBO3MOXHOCTM oOkasaHua KnueHty ycnyr, ecnn MobunbHoe npunoxeHue
HEeCOBMECTUMO C MOBUbHBIM TenedoHoM/ycTponcTBoM KnveHTa.
8. KnuneHT 0653aH 03HAaKOMUTBLCH C NOMb30BaTENbCKMM COrMalleHneM, pasMeLLleHHbIM B ceTu VIHTepHeT no
agpecy: https://kaspi.kz/Terms.
9. BaBepweHne paboTbl MOOGUNBHOTO MPUIIOXKEHUS HEOBXOAMMO OCYLLECTBAATbL COMMAacHO WHCTPYKLUSAM,
cogepxawumcs B MobrnbHOM NpUNoXeHuun.
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10. T[Mpu ocopmneHnn 3anma B MobunbHom npunoxeHun B nepmog ¢ 23.00 no 23.59 yacoe no BpeMeHu ropoaa
Hyp-CyntaH, gatom nocTtynneHus 3asBneHus KnveHTa Ha nonyyvyeHWe KpeguTa M 3akiiovyeHust JoroBopa
0aHKOBCKOrO 3aima cuMTaeTcsa Criefylowmin kanengapHeli geHb. Npu odopmneHnn 3arima B MoOunbHOM
npunoxeHun nepuof ¢ 23.00 no 23.59 yacos no BpemeHu ropoaa Hyp-CyntaH 31 gekabps, aaton noctynneHus
3aaBneHns KnueHTta Ha nony4eHune Kpeauta u 3aknioveHnsa gorosopa 6aHKOBCKOro 3ariMa cHMTaeTcs cneayowmnn
OnepaunoHHbIN OeHb.

naea 5-1. Ycnoeus npedocmaeneHust docmyna K 20cy0apcmeeHHbIM ycrly2aM.
1. bBaHk npepoctaBnseT OOCTYN K rocydapCTBeHHbIM ycnyram nocpeactsoMm MobunbHoro npunoxeHus. B
Mo6unbHOM NPUNOXEHUN oNpeaensaeTcsl NnepeyveHb AOCTYMHbIX YCNyr.
2. TocymapcCTBeHHble yCnyrm oKasblBalOTCA COOTBETCTBYIOLLMMMK YNMOJIHOMOYEHHLIMKM OpraHamMmu B MOpsiake,
YCTaHOBMEHHOM 3aKkoHoAaTenbCcTBOM. baHk ocylecTBnsieT MHOPMaLNOHHOE N TEXHUYECKOE B3anmMoaencTamne
ans npepoctaeneHus KnueHty nocpeactBoM MoOUNbHOrO MNpuUnoXeHuss OOCTyna K COOTBETCTBYHOLLM
rocydapCTBEHHbIM Yycryram, B T.4. 4epe3 L3 SJfIEKTPOHHOIO MNpaBUTENbCTBA, TOCYOAPCTBEHHYHO
MH(OPMALIMOHHYO CUCTEMY paspeLleHnn 1 yBeJOMIIEHUN, U HEe HeCeT OTBETCTBEHHOCTb 3a WX OKalaHue U
OEeNCTBUSI YNONTHOMOYEHHbIX OPraHoB.
3. [Mpu nonyyeHum rocygapcTBEHHbIX Yycnyr KnMeHT [OomkeH pyKoBOACTBOBATbCHA 3aKOHOOATENbCTBOM
Pecnybnnkn KasaxctaH. [lpegoctaBnaemble BaHKOM KOHCynbTauuMm He SBNSAIOTCA  KOHCYNbTauuUsiMu
YMONMHOMOYEHHbIX OpraHoB MNu oduuManbHbIM Pa3bsCHEHMEM HOPMATUBHLIX MNPABOBbLIX aKTOB M HOCSAT
CrpaBoYHbI XapakTtep. [pn HeobGXoAMMOCTN pa3bACHEHWSI HOPMATMBHBLIX MPaBOBbLIX AKTOB B OTHOLUEHWUU
KOHKPETHbIX CyOBHEKTOB WM MPUMEHUTENBHO K KOHKPETHOW CUTyauun norb3oBaTeslb MoXeT obpatuTbcs B
COOTBETCTBYIOLLME YNONTHOMOYEHHbIE OpraHbl. [Mpy 3TOM cornacHo 3akoHoA4AaTENbCTBY, TaKMe pasbsCHEHUS He
nmeroT 06593aTenbHOM IPUANYECKON CUITbl U HOCAT pekoMeHOaTeNbHbIN XapakTep.

naea 5-2. Ocob6eHHOCMU OKa3aHUsl AlIeKMPOHHbIX 6aHKOBCKUX ycny2 npu npedocmassieHuUu docmyna
6 3/IeKmpPoOHHOM eude K 20cydapcmeeHHoll yciyze «ocydapcmeeHHas pecucmpauus, y4em u cHamue
C yyema omaenbHbIX UG08 MPAaHCMOPMHbIX cpedcme o udeHMuUpuUKayuOHHOMY HOMepPY
mpaHcrnopmHo20 cpedcmea, a makxe ebi0aya ceudemesibcme o0 peaucmpayuu mpaHcrnopmHbIx
cpedcme u 2ocydapcmeeHHbIX pe2ucmpayuoHHbIX HOMEePHbIX 3HaKkoe» (Ganee — Yciyea
nepeogopmsieHusi TC).

1. Ycnyra nepeocopmneHuss TC 3aknoyvaeTcsa B CHATMM TpaHcnopTHoro cpeactsa (ganee — TC) ¢
rocydapCTBEHHOr0 yyeTa NpoAaBLUOM C OAHOBPEMEHHOW nocTaHoBkoM TC Ha rocygapCTBEHHbIN yyeT
noKynaTenieMm Ha OCHOBaHMM 3asiBOK YKa3aHHbIX N, B CBA3M C oTvyxaeHmem TC npogasBLOM MOKynaTento, u
OKasblBaeTCs TepputopuanbHbIMW NOApa3dernieHusaMn OpraHoB BHYTPEHHUX Aen (ganee — YcnyrogaTenb) B
nopsiake, NpeaycMOTPEHHOM 3aKOHOA4ATENbCTBOM. BbaHk He HECET OTBETCTBEHHOCTbL 3a AEWCTBUA YcnyrogaTens,
B T.4. 3a OTKa3 B npegoctaBneHum Ycnyrn nepeodopmneHns TC, a Tawkke HegoCTynHOCTb Ycnyru
nepeodgopmrenus TC no nobbiM NpuinHaMm.

2. baHk nocpegctBoM MoGUNBHOIO MNPUIOXEHUA MpeaoCcTaBnseT BO3MOXHOCTb MogavM MpogaBLOM WU
nokynatenem TC COOTBETCTBYIOLLMX 3a8BOK U NOJNyYEHUs1 B 3NEKTPOHHOM Buae Ycnyrm nepeocopmnerus TC,
oKkasblBaeMow Ycrnorogatenem, a Takke okasblBaeT ONEeKTPOHHble BaHKOBCKME yCnyru, CBA3aHHble C OMnnaTon
Yenyrm nepeodopmneHus TC, obecnedeHMeM pacyeToB Mexay nokynatenem v npogasBLOM TPaHCMOPTHOMO
cpencTBa, B OTHOLLEHMM KOTOPOro okasblBaeTcs Ycnyra nepeodopmnenus TC.

3. [ns obecnevyeHns pacyeToB npodasel U MOKynaTenb SOMKHbI ObiTe AepxaTensaMmu nnatexHon kapTel Kaspi
Gold. O6becneyeHne pacyeToB Mexay nokynartenem v npogasuom TC ocylecTBNSETCA B CriefytoleM Nopsiake:

1) npopgaseL, COrnacHoO MHCTPyKUusiM B MoOWbHOM NpUNoXeHun nogaet 3asiBky Ha cHATMe TC ¢ yyeTa,
yKasblBaeT JaHHble nokynatens, TC v ero ctoumocTb (ganee — Cymma caenku);

2) nokynatenb, MOMAYYMBLUMIA COOOLLEHME O BO3MOXHOCTM odopmreHua TC Ha cBoe ums, He nosgHee
YyKa3aHHOro B HEM CpoKa [aeT ykasaHue NMocpeAcTBOM MnaTexHon kaptbl Kaspi Gold B MobuneHom
NPUIoXeHUn Ha nepeBof AeHer B pa3amepe CyMmmbl caenku npogasLy (oanee — YkasaHue).
lMpepocTaBneHnemM ykasaHus nokynaTtens:

- ynonHomoumBaeT bank npounssecTtn nepesog Cymmbl caenku Ha 6aHKOBCKMI cHeT Npodasua, 4OCTyn K
KOTOPOMY OCYLLIECTBIISIETCA NOCPEACTBOM MnatexHon kapTel Kaspi Gold npogaBua, He no3gHee aHs,
crnegywowero 3a AHeM OCyLecTBrneHus Ycnyrogatenem rocyaapctBeHHow permctpaumm TC Ha ums
nokynarens;

- cornallaeTcs, YTO CO OHS NpefocTaBneHns YkasaHus, AeHbrn B pasamepe CyMMbl CAEMKN CNNCBIBAKOTCS
CO cyeTa nokynartens n 6yoyT XpaHUTbLCA Ha COOTBETCTBYHOLLMM cHeTe yyeTa B baHke 6e3 HauncneHms
BO3HarpaxaeHus;

3) BbaHk ocyuwecTtBnsetr nepesog CymMMbl COenku npodaBLy He MNO3AHee [Hs, Crneaylowero 3a AHem
nonyyeHus yBeoMreHus YcnyrogaTensi o rocyaapcTBeHHoON peructpaumm TC Ha ums nokynartens.

4. B cnyyae coBeplUeHUs nokynatenem unv npogasuoM B MoOMnbHOM NpUoXeHUn OeACTBUiA No oTkasy oT
COENnKN WM HenpegocTaBlneHMs MokynaTenem YKasaHus OO MCTeveHust oTBedeHHoro cpoka (mn.2) n.3.),
nodaHHble 3asiBKM aHHYNMPYKTCA UM He nepegarTtca Ycnyrogatento, Ycnyrn nepeodopmneHns TC He
okasbiBatoTc. [MpogaBeL n nokynaTenb Bnpase 0TO3BaTb CBOM 3asiBkM Ha cHATMe TC ¢ yyeTa/noctaHoBky TC Ha
yyeT 4o onnatbl Nokynatenem cbopa 3a rocyaapcTBeHHyto permctpaumtio TC 1 rocygapCTBEHHbIX MOLUMAVH.

5. BbaHk Bo3BpallaeT nokynatento CyMMy CAEnku, XpaHsiLLyloCa Ha COOTBETCTBYHOLLEM cYeTe yyeTa B baHke,
He nosagHee OHs, criegyloLlero 3a AHEM UCTEYEHNs CpOKa/HaCTyNNeHus cobbITHS, B CEAYOWMX Crydasx:



1) nokynaTtenb He BbINOMHWN AercTBMS B MoGMNbHOM npunoxeHun ans noctaHoskn TC Ha yyeT B TeYeHUe
OBYX pabouunx gHen, cnedylowmnx 3a gHem BHeceHus UM CyMmbl caenkum (cybboTa cuntaetcsa paboymm
AHem);

2) npoaasel unu nokynatenb oTkasancs B MoObunbHOM NpunoxeHun ot odopMIeHUs cAenku (oTo3san
CBOIO 3aBKY);

3) B Ycnyre nepeodopmnennsa TC oTkazaHo YcnyrogaTenem.

Inaea 5-3. Beinyck JononHumensHoU kapmbi

1. KnueHnT, asnsatowuincsa gepxatenem Kaptel Kaspi Gold no cootBeTcTBylOLEMY AOrOBOPY, Bipase 0hoOpMUTL
B MobGunbHOM NpUNoOXeHWWM 3asBKy Ha BbiNyck [OMOnMHUTENbHOW KapTbl (MPYM HanMU4mMu TEXHUYECKON
BO3MOXHOCTM 1 COOTBETCTBYHOLWEN PYHKLUUN B MOBMIBHOM MPUIOXeHWN).

2. [Onsa Bbeinycka [ononHutenoHon kapTbl KnneHT ykasbiBaeT 3anpolleHHble baHkoM faHHble [epxaTtens
OOMONHUTENBHON KapThl, B T.4. Homep TenedoHa, k koTopomMy nMmeeT gocTtyn [epxaTtenb AONOMHUTENBHON
KapTbl (He OmKeH coBnagaTtb ¢ Tekywum Homepom TenedoHa KnveHTta), noarsepxgaeT Homep tenedoHa
HepxaTens 4ONOMHMTENBHOW KapTbl U criegyeT MHBbIM MHCTPYKUMAM B MOBUNBHOM NPUITOXEHWN.

3. TloaTtBepxaeHne Homepa tenecdoHa [epxatena A4OoNONHMUTENbHOW KapThl (B T.4. B ciyvyae Heob6xoaumMocCTH -
n3MeHeHvne paHee noarBepxgeHHoro Homepa TenedoHa) ocyulectBnsetcs KnveHTom nytem BBoda B
Mo6unbHOM NpunoxeHun koga, otTnpaeneHHoro baHkom Ha Homep TenedoHna [epxatens 4ononHUTENbHON
KapThbl.

4. TopTteepxnasa Homep TenedoHa [epxatena OoONONHUTENbHOW KapTbl, KnueHT cornawaetcsi, 4to nocne
BbiNycka [onomnHUTeNbHOW KapTbl NPEAOCTaBNAETCA BO3MOXHOCTb OTAENbHON permctpaumm Ha Kaspi.kz n
OTKpbITUA JInYHOro KabuHeTa C OorpaHUYeHHbLIM OOCTYMNOM K cepBucam U ycriyram no Homepy tenedoHa
HepxaTens 4ONOMHUTENBHOW KapTbl, MOATBEPXAEHHOMY KnneHToMm.

5. B JlnuHom kabuHeTe npegocTtaBnseTcsa 4ocTyn kK CYeTy, OTKpbITOMY AMS BbiNycka JononHUTENbLHOWM KapThl, B
T.4. K coBepweHunto Onepauun nocpeactBOM [OMNOMHUTENBHOW KapTbl (C  y4e€TOM OrpaHUYEHUNn,
onpegensiemMblx COrMacHo AOroBopy, COAepXalleMy YCroBus Bbinycka [OnOnMHUTENbHOW KapTbl, B T.4.
ycTaHoBMeHHbIX KnneHTtom), Kk nigopmauum no Cyety, B T.4. 0 coBepLleHHbIX Onepaumsx, K HAKOMNNEHWIO 1
Tpate BOHYCOB, HAKOMMEHHbIX MOCPEACTBOM MCNONb30BaHNS JONONHUTENBHOW KapThl.

6. [HocTtyn k ycnyram un cepsucam Kaspi.kz onpegensetcs Hanuumem mx B JInuHoMm kabuHeTe, OCTYM K KOTOPOMY
ocyulectnsieTcst no Homepy TenedoHa [epxatens 4ononHMTENbHOM KapThl. BaHk BnpaBe caMoCcToATENbHO
N3MEHATb YCryrun, cepBuchkl U pyHKUMW, 4OCTynHble Anga Jepxartensa AoNoNHUTENbHON kapThl n/unn KnneHta
nocpeactTsoM MobunNbHOro NPUNOXEHUS.

7. YCTaHOBMEHHbLIN YcnoBnamm nopsagok AyteHTudukaumm, MoeHtndmkaumm pacnpocTpaHaeTcs B OTHOLLIEHNUN
HepxaTenss 4ONONHUTENBHOW KapTbl NpY NosnydYeHun/npegocTaBneHnn goctyna K JIndHomy kabuHeTy no
Howmepy TenedoHa [epxaTtens 4ononHUTENbHOM KapTbl W/unu coeplieHnn Onepaumnii B JIn4HOM KabuHeTe.

naea 6. QR-k00
1. QR-koa — TexHonormsa obecneyeHns coBepLueHns nnatexen n Onepaunin ¢ NCMONb30BaAHWEM LUTPUXOBBIX
KOQO0B, NMO3BONAKLWMX naeHTUdMUMpoBaTh lMapTHepa w/unu KnueHTta, a Takke obecneynTb npegocTaBrieHne
yka3zaHusa Ha Onepauuio nocpeacTBOM MOBUNBHOMO NPUNOXKEHUS.
2. CTopoHbl npumeHsitoT TexHonormio QR-kog B uenax ugeHtudwukaumm KnueHTta (mokynatens) w/vnu
MapTHepa (Npogasua) n obecneyeHns cosepLueHns Onepauuu, B T.4. onnaTel ToBapa. CkaHmpoBaHne QR-koaa
C npuMeHeHvem MoOBUNBHOIO NPUNOXEHWUs SaBndeTcs ykasaHvem KnueHTa (nMokynatens) Ha coBepLUeHue
Onepauuu, B T.4. nepeuncneHune geHer NapTtHepy.
3. BaHk nocne nposegeHus Onepaumn, B T.4 npu onnarte nubo Bo3BpaTte AeHer 3a ToBap, MOXeT HanpaBnsATb
KnueHty Push-yBegomnerne nubo SMS-coobuieHune ¢ ykazaHnem cymmbl Onepauun.
4. Tlpn HecooTBeTCTBUM onnadeHHon KnueHTom cymmbl 3a Toeap nocpegctsoM QR-koga, [NapTHep
OCyLLeCcTBNAET BO3BpaT paHee ynnadeHHon cymmbl KnueHTty. PerynupoBaHue cyMMbl mexay [lapTHepom u
KnneHTom ocyLuecTBnseTca NOCneaHNMM camocTosATeNbHO, 6e3 yyactust baHka.
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