CepikTecTtepre KbIaMeT KepceTy LiapTbiHa

Ne 6 KocbIMLLA

BusHec Hecue

1.MakcaTbl XXeHe peTTey canachbl

1.1. Ocbl KocbiMwa Kaspi meH CepikTecTiH Kacinkepnik makcatka Hecue meH Hecuwe xeninepiH 6epy OombiHIIA KaTblHACTapbIH
peTTenai xeHe onapgpbliH, Kaspi-giH 6epyiHiH annel Tanantapbl MeH TapTibiH airkbiHaanabl. Kaspi 6enrinereH HbicaH GoWblHLIA
KeniciMre kon Koto xaHe (Hemece) Kaspi ke3gereH e3re apekeTTep akuenT 6onbin Tabbinags.

2. TepMMH,qep MeEeH aHbIKTaMarnap

2.1. Ocbl KocbiMwaaa nanganaHbinatbliH TepMuHaep MeH aHbliktamanap Cepiktectepre BKKLU-HbIH « TepMuHAEp MeH aHblKTamanap»

atThl 1-TapayblHAa KepceTinreH MarbiHaga, cCoHAan-akK Keneci MarbiHaga TYCiHiNin, KongaHbinagb!:
2.1.1. Kenicim — Kaspi-giH Cepiktecke Hecnenepgai 6epyi ywiH Hecue xeniciH 6epy Typanbl KeniCiMHiH TananTapbiHga, Tenemainik,
Mep3iMAinik, KanTapbiMabInblK TananTapbliHaa )acanatbiH, Cepiktectepre BKKLLU-HbIH axbipamac 6eniri 6onbin TabbinaTbiH WapT;
2.1.2. Hecwe ywiH akbl — HecueHi naiganaxfaHbl yiwiH 6ekiTinreH comagarbl akpl (Cblnakbl);
2.1.3. KomkeTimai kangplk — xaHapTbinFaH xaHe (Hemece) Hecue xeniciHiH Cepiktec nanganaHbaraH G6eniriHii Menwepi;
2.1.4. Kaspi.kz-neH caty — www.kaspi.kz/shop canTbiHAaFel TancbipbicTap apkbinbl CepikTec eTKi3reH xaHe (Hemece) catbin
anyweinap Kaspi-ge anbiHFaH 3at caTbin anyra HecueHi Kaspi Red kny6Tbik kapTackiH xaHe (Hemece) Kaspi Gold kapTacbiH xaHe
(Hemece) backa GaHKTepiH kapTanapbiH NanganaHbin, CoHbIH iWwiHae QR-ko4 apkbinbl TenereH xaHe (Hemece) Gip BannaHeic
apHacbiveH Cepiktecke xeTkisinreH, Kaspi-aiH kanaybl GoMbiHWA ©3re TopTinneH ankbiHAanaTbliH Tayaprap/KyMbicTap/Kbi3aMeT
KepceTynep yuwiH LLoTka TyceTiH akwa comacsl;
2.1.5. bepewek — Cepiktec Teneyre tuic Herisri 6opbiwTel, OBepapadThl, ecentenreH, bipak TeneHbereH Hecue yLiiH akbiHbI,
KoMuccuanapabl, Typakchi3ablk anbibbiH KockaHaa, Hecne comacei;
2.1.6. BannaHbic apHacbl — Kaspi meH CepikTecTiH apacbiHaa aknapatTel 6epy kypangapbiHblH 6ipi: anekTpoHablk nowTta (email),
nowTa OainaHbiCbl, MHTEpPHET-6aHKMHI, MoOunbai GaHkuHr, TenebaHkuHr, USSD/SMS-xabap, MeceHmxep apkbinbl xabap,
TenedoH, cpakc, 6aHkomat, POS-TepmunHan, TepmuHan, XXeke kabuHet, Mobunbeai kocbiMiia, VIHTEpHET-KMOCK, MHTepHeT-6eniMiue,
aneyMmeTTiK xernigeri napakwaaarel xabap, Cantrarbl, aneymeTTik xenigeri Kaspi-agiH pecmu napakwacbliHaarsl xabap, Kaspi
aMKbIHOAWTLIH TOPTIMNEH XoHe TanmanTapda >XoHe e3re WHTepHeT-pecypcTapaa Cepiktec Typanbl ManiMeTTepaiH HerisiHae
colikecTeHAipin, nanganaHbinagsl.
2.1.7. Kamcbizgangblpy — CepiktecTiH Kenicim 6oMblHIWA MiHAETTEMENEpPiHIH OpblHAaNYbIH Kamcbi3aaHablpy ywiH Kaspi 6epreH
Kenin, keningik, keningeme, COHbIH iWiHAEe 3aTTan Keningeme XoHe MiHAeTTemenepAiH opblHAanyblH Kamcbi3AaHAbIPyablH e3re
Tocinaepi;
2.1.8. KamcbizgaHablpy xapHacbl — Cepiktec ocbl KocbiMwaHblH TananTapbiHa can Keniciv GoiblHWA MiHOETTEMENEPIHIH
OopblHAANYbIH KaMcbi3aaHabipy peTiHae 6epeTiH (Kaspi ecenTeH WbiFapaTbiH) aklia coMachl;
2.1.9. Kny6 epexeci — Knybka kaTteicy TanantapbiH, Knybka kocbiny, KnyGTblH ascbiHAa KaTbiCyllbinapfa Kbl3MeT KepceTy
epexenepi MeH TapTibiH ankbiHAanTbIH, CanTTa OpHanacThIpbINFaH KyXar;
2.1.10.Cepiktec — Kaspi-geH Hecue xeniciH any Typanbl yCbiHbIC anfaH xoHe Kenicim >xacackaH 3aHOpl TyJifa HEMecCe Xeke
Kacinkep;
2.1.11.Ecen anblpbicy ke3eHi — Gip aitra TeH yakbIT ke3eHi. bipiHLwwi ecen albipbicy ke3eHiHe Hecue 6epinreH kyH kipegi. KewiHri ecen
anbipbicy Ke3eHaepi anabiHFbl Ecen albipbicy ke3eHi eTkeH kyHHeH 6acTtan caHanazabl. Ecen anbipbicy ke3eHi ap Hecue yuiH 6enek
caHanagbl;
2.1.12.Hecue — Hecue xeniciHiH adcbiHga Cepiktecke GepineTiH akwa comacsl;
2.1.13.Hecwe xenici — HecnenepgiH xaHe (Hemece) kapbi3 Onepaumsnapbl 6onbiHwa Herisri 6opbIlThIH Kaspi aikbiHaaFaH LWekKTi
Merepi, onap aHapTbinaTblH He >XaHApPTbINIMAaNTLIH Heridge Hecwue >xeniciHii eH ken comackl ascbiHaa CepiktecTiH 6ip peT
navaaHanybiHga 6onagbi;
2.1.14.XKeHingik ke3eHi — Hecure yLwiH akbl ecenTenmenTiH, Hecue anymeH eHe OfaH KbI3MeT kepceTyMeH 0alinaHbICTbl KOMUCCUSA
yCTanManTbiH HeMece Keibip KbI3MET akbICbIH Teneyre XeHingik 6epineTiH, Hemece Herisri 6opbilw xeHe/Hemece Hecue yLuiH akbl
OolblHWAa Tenem Mep3iMi keiHre kanablpbinaTblH, Hemece bepeluekTi eTeyaiH xeHingik TapTibi He KeniciMHiH TananTapbiH e3re
XKeKe yaKbITLLa XakcapTynap KongaHbinaTbliH yakblT Ke3eHi, COHbIH iliHae Kaspi aikbiHOanTbiH rpeic-keseH. YKeHingik keseHi 6ip
Hemece GipHelle apamfa, Gip Hemece GipHewe Onepauusira KaTbiCTbl Kaspi aikblHOAWTbIH yaKbIT apanbifbiHOa KonAaaHbinybl
MYMKiH. YKeHingik ke3eHiH 6epy TanantapblH Kaspi TuicTi aknapattel CanTTa Xapusanay apkbinbl xaHe/Hemece e3re bannaHbic
apHachbl apKbinbl xabapnangpl;
2.1.15.EH a3 Tenem — Gyn calblHfbl TONIEM COMachl, COHbIH iWwiHae TuicTi EcenTik ke3eHaeri Hecue yLwiH akbl;
2.1.16.Mobunbpai Hemip — CepiktecTiH Kocbinyra eTiHilTe xaHe/Hemece YKeke kabnHeTTe kepceTkeH Mobunbai TenedoH Hemipi;
2.1.17.0Onepaunsi — LoTrapaa kepceTinyre TuiC Ke3 KenreH onepauus (TpaH3akums), COHbIH iwiHAe kapblda Onepaumsinapbl
(HecwueHin, ecebiHeH wbirbic Onepauusanapsbl), LLoTTapfa konma-kon akwameH He Konma-kon akwachbl3 TacinMeH akwa cany;
KamcbizgaHablpy >xapHacblHa akwa cany; Kaspi-giH akwaHbl Bbepeluekti eTeyre ecenteH LwbiFapybl; Kenicivre xaHe ocbl
Kocbimwara caiikec ecenTenreH akblHbl, COHbIH iWiHAe Hecuwe yLwiH akblHbl, Komuccusanapabl LoTTapaaH ecenteH LWbiFapy;
CepiktecTiH LLoTTapbiHaa kepceTinyre Tuic 6acka onepauusinap;
2.1.18.OHrawnbl Teniem — TenieMm Menuepi, oHbl Cepiktec Hecure GolibiHWwa BepeluekTi Tonblk eTey yuiH Kaspi-re teneyre MiHOeTTi;
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2.1.19.Herisri 6opbiw — CepikTecTiH KanTapmaraH (TenemereH) Hecue comacsi;
2.1.20.[lepbec Tanantap — xeke Tanantap Typanbl, COHbIH iwiHae Kaspi.kz-neH catkaHHaH TyckeHai LLloTTaH naiibis3beH ecenTeH
WbIFapbiiFaHgapabiH, EH a3 tenemHid, Hecue ywiH akbiHbIH, Hecue >xeniciHin, menwepnepi, Hecne xoHe (Hemece) XKeHingik
Ke3eHiH, Hecue yLwiH akbl MernwepiHe xeHringik 0epyaeH kepiHeTiH Kaspi KbI3MeTTepiH kepCeTyaiH, XakcapTynapbl Typanbl aknapar
XoHe/Hemece Kaspi avikpliHoaraH, Kenicimai >xacackaH coeTTe xoHe/Hemece TapudTik xocrnapga alkblHOanFaH Tanantappbl
XakcapTyra GarbiTTanfaH Kbl3MeT KepceTyAiH e3re napamMmeTprnepi, atan anTkaHga, Hecue eniciHiH eH ken comacbiH kebewnTy,
HecueHiH xaHe/Hemece Hecwue xenicCiHiH Mep3imiH ynFanTy;
2.1.21.Cepiktec Typansl manimettep — Cepikrectepre BKKLLU-HbI xacacy yLiH xaHe (Hemece) Hecue any yuwiH, Kenicim »xacacy
ywiH Cepiktec Kaspi-re 6epren/6epeTiH KyaTTap MeH ManimeTTep, onapaa CepikTec, OHbIH, YOKiNeTTi TynFanapbl aknapar >KeHe
e3re kyxaTtTtap xoHe Cepikrec Kon KoufaH xaHe Kaspi-re 6epreH xaHe/Hemece Cepiktecke bannaHbic apHanapbl apkbinbl, Kaspi
Ke3[ereH TacinMeH xabapnaHraH ManiMeTTep KaMTbISFaH;
2.1.22.Hecueney mep3simi — kaTap keneTiH Ecen avblpbiCcy Ke3eHOepiHiH caHOblKk MOHIMEH alKbiHAANaTbIH yaKbIT Ke3eHi, Hecueney
MepsiMiHae bepellek EH a3 Tenemaepai Teney apkbinbel eTeneai;
2.1.23. ot — CepiktecTiH Kaspi-ae awbinFaH 6aHKTiK WOThI;
2.1.24.Y3ingi kewipme — LoTTa kepcetinreH Onepauunsanap Typansl, COHAaW-aK e3re aknapat kKamTblnFaH ManimeTTep;
2.1.25. TapudrTik >ocnap — KplameT kepceTy Typnepi 6onbiHWwa TapudTepAiH ToObIHbIH ataybl, OFaH KbI3MET KepceTyaiH, Kenbip
TananTapbl xaHe wapTTap 6onbiHWwa Kaspi-aiH kenbip TapudTepi Kipeai;
2.1.26. Tapudtep — Kaspi-giH KbI3MeT akbICblH TeriereH KyHi konaaHbinatbiH, Kaspi 6ekiTkeH, Kaspi-aiH KbiameTiMeH GannaHbICTbl
OHbIH, KbI3METTEpI YLUIH aKkbl MEH KOMUCCUS MerlLleprieMenepi.

2.2. Ocbl KocbiMwaga nanganaHbinaTbliH Kenbip TepMuHAep MeH aHbikTamanap Cavitta opHanacTbeipbinFaH Cepiktectepre BKKLLU-aa,

Kny6 epexeciHge avikpiHAanfaH mafbiHacbliHAa NanganaHbinagbl.

3. Hecwue XenICIHIH Tanantapbl

3.1. CepikrecTiH Kaspi-giH angeiHoarbl 6epeweri CepikrecTiH Hecuenepai anybiHbiH; Kaspi-aiH Hecue yuwiH akbiHbl, CepikTtec anfaH
Hecueci ywiH Teneyre Tuic komuccuanappbl, Typakcbi3ablk anblbblH ecenTeyiHiH; GepeluekTiH navga GonyblHa akenreH e3re ae
XargannapablH HaTuXeciHge nanga 6onaabl.

3.2. Kaspi-giH wotblHa akwa TyckeH kyH Kenicim 6ombiHWa Tenem kyHi 6onbin ecenteneni. Erep Kaspi-aiH kaccacbivga tenem Hyp-
CynTaH K. yakblTeiMeH caraT 18:00-4eH KeWiH xacarnca, MyHaawm TerneM Ternem KyHiHeH KewiHri BipiHLUi XyMbIC KyHi acanfaH 6onbin
ecenTeneqi.

3.3. Hecwue xeniciHiH menwepi MmeH e3re ae TananTtapbiH Kaspi e3 6eTiHwe, Cepiktecke Kaspi-re ycbiHFaH aknapaTtTbliH, COHAan-aK
e3re Ae konga 6ap menimeTTepaiH, oFaH Koca, Gipak ekTenmen: kpeauTTik O0poHbIH AepekTep 6a3acbiHbIH aKnapaTblHbIH HerisiHae,
CepiKTecTiH Hecuernik CKOPUHTiHIH HaTWXeCi bomMbIHLWA xaHe T.6. ankbiHganabl. CepiktecTiH Hecue xeniciH naaanaHybl, COHbIH iLiHae
Hecnenepgai anybl Hecue xeniciMmeH, OHbIH MerLLepiMEH XXaHe e3re TananTapMeH KenickeHi 6onaabi.

3.4. Hecue xenici 6epinreH coTtTeH 6acTan, erep Kaspi barinaHbeic apHacbiMeH e3reciH xabapnamaca, Cepikrtecke korkeTimai 6onagbl.
Hecwne xeniciHiH KormkeTiMai Kanabifbl TONbIK KanTapbliFaH Hecue comacbiHa wamanac ynranteinagbl (kaHapTtbinagbl). Kaspi e3s
Kanaybl 6onbiHWa KomkeTiMai kanablKTel eTenreH Heriari 6opebllwka Wwamanac Hemece e3re TapTinmneH ynFanTyFa ((kaHapTyFa) KyKbirbl.
3.5. HecueHiH eH a3 menwepi 3.3-Tapmakka caiikec OepinreH Hecue Xenici MenwepiHiH OH MNarbI3blH Kypanabl. ©3re Merwepi
Cepiktecke bainaHbiCc apHanapbiHbiH, GipimeH xabapnaHybl MyMKiH.

3.6. Hecue xenici menwepiHiH kebenTinreHi Hemece aszanTbinFaHbl Typansl Cepiktecke bannaHbic apHanapbiveH xabapnaHagbl. byn
pette Hecue xeniciHiH e3repTinreH menwepi, erep esreciH Kaspi bannaHbic apHanapbeiMeH xabapnamaca, oHbl Kaspi esrepTkeH
KyHHeH 6acTtan CepikTtecke KormkeTiMai 6onaabi.

3.7. Oepbec Tanantapabl Kaspi e3 kanaybl OoWblHWA ankbiHOAaWabl oHe onappaa KeniciimeH >xaHe ocbl KocbiMiameH
canbicTbipraHaa CepikTecTiH xafgarbiH HawapnartaTbliH Tanantap kesgenvengi. Kaspi Kenicimage xoHe (Hemece) ocbl KocbiMwaga
Ke34enreH TananTapMeH canbiCTbipFfaHaa Hecue yLwiH akbiHbIH, kKoMUccusinapablH kebetoiH ke3nenTiH Jepbec TananTapabl xasbalua
HbicaHaarbl He bavinaHeic apHanapbiMeH CepikTecTiH KeniciMi anblHFaH kafgavga Oepe amagbl. Kaspi kocbimwa xabapnama
XongamacTtaH HeMmece oHAaln xabapnamanbl BanaHbeic apHanapbIMeH xonaan, Oepbec TananTapabl ToNbiFbIMEH HEMece GeniriHae
Kepi KanTapbIin anyfa KyKblimbl.

3.8. Hecuere kpiameT kepceTymMeH GannaHbICTbl KOMUCCMANap Tek TapanTapblH KeniciMiMeH faHa esrepTinyre Tuic, OfaH OChbl
KocbiMlwiaga ke3genreH TOpTIMMEH XaHe Xafgamnapda KOMUCCUS MerwlepriepiH asaWTKaH, COHbIH, iliHAe YyakbiTwa asanTKaH
Xargannap KocblmManapl.

3.9. EH a3 tenem ocbl KocbiMwaaa ke3genreH TopTinneH TeneHyre Tuic.

3.10. Erep Cepiktec Kaspi-MeH epekiule kaTblHacTapMeH bannaHbickaH TynFa 6onca, ic xysiHge 6epinetiH Hecue xenici Kaspi-aiH
iLUKi HOpMaTUBTIK KyXKaTTapblHbIH epexenepi eckepinin, 3aHHaMaaa GenrineHreH MenwepaeH acnanasbl.

4. HecueHi eTey epekLiernikrepi

4.1. Hecue Ecen ambipbicy keseHi iwiHae OHTavnbl TenemmeH eTtenedi. OHTannbl Tenemai canmaraH xargavaa Cepikrec EH a3
Tenemai canyra MiHaeTTi. EH a3 Tenem comachkl XKeke kabuHeTTe kepceTinei xxaHe OHTalnbl Tenem MerLepiHeH a3 CoOMaHbl Kypanaebi.
CepiktecTiH OHTannbl Tenemai Ternemeyi keneci Ecen anblpbicy ke3eHi asiktanranra geriiH OHTannbl Tenemai teney mepsimiH 1 aiira
KeniHre kangblpyra akenepi xoHe EH a3 Tenemai TenereH kesge bepeluekTi eTey MiHOeTTeEMenepi TuiciHWe opbliHAanfaH 6onagbl.
OHrannbl Tenemai Teney Meps3iMiH keriHre kanablpyabl 6epreH xaraanga, keneci Ecen anbipbiCy ke3eHiHe Hecue yLiH akbl MenLepiH
Kaspi Xeke kabuHeTTe xabapnangpl. Kaspi e3 kanaybl GovibiHWa OHTannsl Tenemai Teney mepsiMiH keniHre kangelpyabl 6epyre
LUEKTeY KoloFa KyKbinbl.

4.2. Ecen anblpbicy Ke3eHi iwiHae Kaspi akwaHbl WoTttan Kaspi.kz-Te catymaH TyckeHHeH nawibi3beH avikblHaanFaH merwlepae
KamcbizgaHablpy xapHacblHa ecenTeH LbiFapafbl, onapablH, Menwepid Kaspi ankeiHgan, Hecve anbiHFaHFa genin Kaspi-giH kanaybl
6onbiHwa XKeke kabnHeTTe Hemece e3re banaHbic apHackiveH CepikTecke xabapnangbl.

KamcbliagaHabIpy »apHacbiHAAFbl aKLia OHbl eCEeNTEH LUblFapraH kyHi Hecne GolibiHLLa GepeluekTi eTeyre xibepineai.

4.3. Kaspi aKwaHbl LLoTTaH oHbI Tikenen aebeTTey apkbinbl, KyH calibiH, Hecne GepinreH kyHHEH KeniHri KyHHeH 6actan Kaspi.kz-te
caTtydaH TYCKeHHeH nanbi3beH ecenTeH whifapagbl. LWoTtka Kaspi.kz-Te caTygaH Tycimgep 6onmaca, coHpar-ak Keniciv 6oMbiHLLA
Mep3imi eTkisinreH bepeluek GonrFaH kesne Kaspi.kz-Te caTygaH TyCkeHHeH naiibi3beH ecenTeH LwbiFapy yprisinmenai. Mepsimi eTkisinreH
GepeluekTi eTey YLUiH ecenTeH LWbiFapy, coHaan-ak GepeluekTi eHaipy wapanapbiH kongaHy Kenicivae, coHblH iwiHae ockl KocbiMwaga
*aHe/Hemece KasakcTaH PecnybnmkachlHblH 3aHHamacbkiHaa 6enrineHreH TapTinneH xyprisineai..

4.4. Erep e3reci XXeke kabuHeTTe HeMece e3re bavinaHbic apHanapbiMeH xabapnaH6aca, Hecve GolblHIWa KaTapblHaH KeneTiH 12
Ecen anblpbiCy Ke3eHi 6TkeH COH MyHAan Hecue GonbiHWwa OHTannbl Tenemai Teney 6oMbiHLLA Mep3iMiH keliHre kanablpy 6epinven,.
4.5. Erep arbimparbl Ecen abipbiCcy Ke3eHiHiH COHFbl KyHi Ecen aibipbicy ke3eHi ywiH Hecne GolibiHLWA Xanmnbl eTey comackl Hecue



6ovbiHWa EH a3 Tenem comackliHaH a3 6onca, bepeluek 6onFaH ke3ne Kaspi Hecue GolibiHwa EH a3 TenemHiH etenMereH GeniriH
LoTTaH, Kaspi-ge awbinfFaH ke3 kenreH esre 6aHKTik LWoTTapAaH onapAabl Tikenen ebeTTey apkbinbl €CENTeEH WhbiFapagbl. byn pette
Cepiktec LLoTTa ap Hecue GoribiHwa EH a3 Tenemai Tonblk eTeyre XeTKinikTi akla coMacbIMEH kKamTamachI3 eTyre MiHOeTTi.

4.6. ©Op Hecue GowbiHWaA €H a3 TerleM OHbl anfaH kesde avikblHAanagbl, Hecueney mep3imi iwiHae esrepTinmengi xxaHe Hecue
GonbliHWa bepeluek kanabifblHAH acnanTbiH COMaHbI Kypanabl.

4.7. EH a3 Tenemai Teney miHgeTTemenepi Oy3binfaH xarganaa, Tvicti Ecen anbipbicy KeseHiHae eTtenmereH Hecue yuiH akbiHbIH,
Herisri 6opbIWThIH Mep3imi eTKi3inreH bonagbl.

4.8. BepeluekTi TONbIFbIMEH HEMECE iLiHapa Mep3iMiHeH BypbiH eTey Mobunbai kocbiMLLaAa ke3aenreH apekeTTepai xacay apKbinbl,
Kaspi kaccanapblHfa eTeyre akluaHbl HaKTbl cany apkbinbl )XaHe/HeMece e3re TacinMeH Xyasere acblpbinagbl, on Cepikrecke bannaHeic
apHanapblHbIH 6ipiMeH xeTkisineai. Kaspi ycbiHFaH eTey TacinimeH kenickeHiH Cepiktec bavinaHbic apHanapbl apkbinbl 6ingipeai.
Cepiktecke Kenicim 6olibiHWa BepeluekTi mep3siMiHeH OypbIH TONbIK ©Tey Typarnbl Tanan Hemece OHTannbl Tenemai Teney mepsiMiH
KeWiHre Kanaplpyabl YCbIHYAbl TOKTaTy Typanbl xabapnama xongaHfaH kyHHeH 6actan LUoTtTtarbl Gapnblk akwa bepeluekTi eTeyre
Xibepineni.

4.9. Kenicimre kon kosi oTblpbin, Cepiktec 3aHHaMaga, Kenicimge, ocbl KocbiMwana ke3aenreH argannapaa Kaspi-ge awbinfad
CepikTecTiH 6aHKTiK LLOTTapbIH, COHbIH, iWiHAe EH a3 Tenemaepai, CoHbIH, ilWiHae Mep3imi eTKi3inreHAepai ecenTeH LWbiFapy ywiH, Herisri
BopbIlWThl, Hecne yLiH akbiHbl, COHbIH iiHAE Mep3imi eTKi3inreHai, ecenTenreH ecimnynabl eTey YLWiH Tikenen aebetrteyre kenicim
Gepegi.

4.10. Kaspi ke3 kenreH ywwiHwi TynfaHblH, Kenicim GonblHIWa MiHOeTTeMenepAai opblHAaFaHbIH Kabblngayra KyKbibl.

5. HecueHi eTey Ke3eKTIrl
5.1. Cepiktec xacaraH Tenem comachl, erep on CepiktecTiH Kenicim GonbiHIWa MiHOeTTEMenNepiH opbiHAAyFa XeTkinikcia donca,
CepikTecTiH GepeLueriH keneci ke3ekTinikneH eTenai:
o Herisri 6opbiw 6olibiHLLA GepeLuek;
o cbinakbl bovbiHWa 6epeluek (Hecue yLwiH akbl);
e TypaKchI3ablK anblObl (arbinnyn, eciMnyn);
® arbiMAarbl Tenem KeseHi ywiH Herisri Gopbiw comacsl;
® arbiMaarbl TerneM Ke3eHi YLWiH ecenTenreH colnakbl (Hecue yLwiH akbl);
e HecueHi 6epyMeH aHe OfaH KbI3MeT KepceTyMeH GannaHbICTbl KOMUCCUSTIap MEH e3re TerneMaep;
e opblHAayabl any 6onbiHwa Kaspi-aiH Wweirackinapsi.
Mep3simiH eTki3yaiH kaTtapbiHaH kyHTi36enik 180 kyHi eTkeH coH CepikTecTiH Kenicim GolblHLLIA XacaFaH TenemiHii comachl, erep on
CepiktecTiH, Kenicim OonblHWa MiHOeTTEMenepiH opblHAAyFa >XeTkKinikcia OonfaH kafgaviga, CepiktecTiH OGepelueriH  keneci
Ke3eKTinikneH etenai:
Herizri 6opbiw 6ovbiHIWA GepeLuek;
cbliakpl 6ombiHWa Gepeluek (Hecne yuwiH akbl);
afbiMaarbl Tenem keseHi yLwiH Herisri 6opbIl comackl;
arbIMAarbl Terem Ke3eHj YLIiH ecenTenreH cbiakbl (Hecre yLwiH akpl);
TypaKchI3ablK anblObl (anbinmyn, eciMnyn);
HecueHi bepyMeH xaHe OfaH KbI3MEeT KepceTyMeH BalinaHbICTbl KOMUCCUSANap MeH e3re Tenemaep;
opbiHAayAbl any 6onbiHWwa Kaspi-AiH WeiFacbinapsl.
5.2. Kaspi-giH barinaHbic apHanapbIMeH xacaraH TUICTi yCbIHbIChI 6onFaH ke3ne, Cepiktec Kaspi ycbiHFaH bepeluekTi eTey ecebiHe
TYCETIH aKwaHbl 6enyaiH HycKacblH TaHaayFa KyKbirbl.

6. Cep|KTec MiHOEeTTEMeENEepIH 6¥3FaH Ke3ge Kaspl-/:uu KOnaaHaTbIH LWapanapbl
6.1. Cepiktec Kenicim >xaHe/Hemece KamcbizgaHabipy Typanbl wapT 6GoiblHWA MiHAETTEMENEPiH opblHOaMarFaH He TUiCiHLe
opblHOamaraH ke3ae, Kenicim GovibiHWa MiHOeTTemMenepiH opbiHAay Mep3iMiH eTkisreH kesfe, Cepikrecke xongaHfaH xabapnamagaH
WwhifaTbiH Kaspi-aiH TananTtapbl KaHaFraTTaHAbIpbINIMaFraH Xarganaa, angekiM xacanfaH WwapTTapAblH TananTapbiH gaynaraHaa, Knyo
epexeci Oy3binFaH xafganaa, coHgan-ak, erep Kenicim xxacanranra geniH Hemece acanfaHHaH keriH CepiktecTiH 6epreH ke3 kenreH
aknapaTbl KeniciM KongaHbinFaH KeseHae apamcbi3 (WbiHavibl emec) bonfaHaa Hemece 6onbin kanca, Kaspi-giH KongaHaTbiH
Lapanapbl:
o BepeLuekTi CoT )aHe COTTaH ThbIC TOPTINMNEH eHAipin any;
o Kenicimai Gip>xakTbl TopTinneH Oy3y;
o akwaHbl (keke Tynra CepikrecTiH Tanan etyimeH KP ¥b HOpMaTuBTIK KYKbIKTbIK akTiciHAe b6enrineHreH TopTinneH awbinFaH 0aHKTIK
WoTTapAarbl aklwaHbl xeke Tyrnfa 6onbin TabbinatbiH CepikTec MeEMNEKETTIK OlogKeTTeH xaHe (Hemece) MemnekeTTik aneymeTTik
caKkTaHAbIpy KOPbIHaH TereHeTiH Xopaemakbl MeH aneymeTTiK Tenemaep, anMMeHT (kaMmeneTke TorMaraH Hemece KemeneTke
TonfaH, Bipak eHbekke xapamcbl3 6ananapabl acblpayfa apHanfaH akwa) TypiHge anaTbiH aklWwaHbl XaHe 3aHHamaga kesgenreH
e3re Xarfaannapapl kocnaraHaa):
a) CepiktecTiH, Kenicim 6orblHIWA Mep3iMi ©TKi3inreH MmiHaeTTemenepiH (bepelueriH) akuenTci3 TopTinneH opbiHAay (6Tey) YLUiH, ke3
kenreH 6aHkTe xaHe/Hemece DaHK onepaumsnapbiHbIH XXEeKenereH TyprnepiH xy3ere acblpaTtbiH yibiMaapaa awbinFaH CepikTecTiH
BaHKTIK WOTTapbiHa Tenem TananTapbiH KO apKbibl;
6) Kaspi-giH Tenem KyxaTtTapbliHblH HeridiHge CepiktecTiH Kaspi-geri 6aHKTiK WoTTapbiH Tikenen aebettey apkbiibl Mep3iMmi
OTKi3iNnreH xaHe arbiMAarbl MiHAeTTeMenepai opbliHAAY YLUiH anbin KO (eCenTeH LbiFapy);
o CepikTecke KaTbICTbI LLApa KonAaHy Typarbl MaCceneHi KapacTbipy;
o Kenicimai xoaHe (Hemece) ocbl KocbiMLLaHbl opblHAay TananTtapblH e3repTty. Kenicimai xxaHe (Hemece) ocbl KocbiMLLIaHbI OpbiHAAYy
Tanantapsbl Kenicimge xoHe (Hemece) ocbl KocbiMLaaa ke3aenreH TocinmeH esrepTineai;
o CepiktecteH KP AK-TiH 728-6abbiHaa ke3denreH Lekteynepai eckepe oTbipbin, Kenicim GolibiHwa 6apnblk MiHOeTTEMENEepiH
mMep3iMiHeH GypblH (Kaspi Tanan xongafaH caTTeH 6actan KyHTi3benik OH KyHHiH iwiHae) opbiHAayabl (COHbIH iWwiHae Hecuei
Mep3iMiHeH BypbIH KanTapyapl xxaHe Hecue yLwiH akpl Teneyai) Tanan eTy;
e [lepbec TananTapAbl TONbIFLIMEH HEMECE iLiHapa (apanblk TenemHiH 6enrineHreH MenLuepiH KOCkaHaa) Kepi kaiTapbin any;
o GepinreH Hecuenep 6orbiHWwa Hecure yLwiH akpiFa xeHingikrep 6epyai anbin tacray;
o CepiktecTiH Kenicim 6oMbiHWa MiHaAeTTeMenepiH Oy3ybiMeH GannaHbICTbl LWbIFbICTAP MEH LWbifbiHAapabl eTeyai CepiktecTeH
Tanan ety;
* Ternem xacay Mep3iMiH eTKi3reH ap KyH ywiH CepikTecTeH, erep e3reci 3aHHaMaza Tikenen kesgenmece, Mep3imi eTkisinreH Heriari



GopbIlw comacklHbIH xaHe Hecue yuwiH akbiHbIH 0,5%, Gipak 3aHHaMmaga eHe Kenicimae GenrineHreH LWekTi coMagaH acnanTbiH

MernLiepae ecimnyn TeneyiH Tanan eTy;

o Cepiktec Hecne anraH ke3ge 6epinreH ke3 kenreH OepekTiH e3repreHi Typansl TuicTi e3repictep 6onraH caeTteH 6actan 10 xyMbiC

KyHi illinae xabapnamaraH xarganga — CepikTeCcTeH OH MblH TEHTe MerLepiHae anbinnyn eHaipy;

o Hecue ycbiHyabl (6epyai) xxeHe kapbid OnepauusinapblH Xypridyai ToktaTa Typy Hemece ToKTaTty;

o Hecwe xeniciHiH menwepiH a3anTy, Hecue xeniciH »aHapTy TanabblHbIH KYLLiH Ot0;

o KamcbizgangpipyaaH engipin any xsHe KamcbisgaHabipy Typansl WwWapTTapaa kesgenreH e3re wapanapabl KongaHy;

e OHTalnnbl TenieM Mep3iMiH keliHre kanablpyabl 6epmey xaHe/HeMece Kenicimai opbiHaayaaH 6ac TapTy;

o BaHK KYNUACLIH KypanTblH xxeHe CepikTec Ke3 KenreH YLWiHLWi Tynfara xabapnaraH esre manimeTTepAi, atan antkaHga, bykapansik

aknapart KypangapblHaa xapusanay, bepeluek comachiH kavTapy KyMbICTapbIH XYpPridy MakcatbiHAa, Kenicim 6ovibiHLa KyKbIKTapabl

kanTa 6epy Hemece bBepeluekTi coTka aemiH peTTey YLUiH KONMEKTOPIbIK areHTTikke 6epy apKbinbl aLly;

o KasakctaH PecnybnukacblHbiH 3aHHamMacbIHAa Ke3aenreH esre wapanapabl kKonaaHy.
6.2. Kenicimge xaHe ocbkl KocbiMwaaa atanfaH wapanapabl Kaspi CepikrecTiH 60pbIThIK XYKTEMECIHIH kebetoiH bonasipmay yLiH
MblHa argannapga: Kenicim xeHe/Hemece KamcbiagaHabipy Typansl WwWapT OoMbIHLLA Ke3 KeNreH e3re MiHAeTTeMenep opbiHaanmaraH
ke3ne, Kenicim 6oMbiHIWa MiHOETTEMENEPIH OpbiHAAY Mep3iMiH eTKi3reH kesge He onapAblH 6acTanybiHbIH HaKTbl Kayni TOHreH kesae
CepikTecke xongaHfaH xabapnamagaH wbiFaTblH Kaspi-giH Tanantapbl KaHaraTTaHAbIpbINMaraH Xafdanga, CoHblH iwiHae Hecue
OonblHLLIA Ke3eKTi Tenemai, CoHblH, ilwiHae EH a3 Tenemai eteyre CepikTecTiH KapaxaTbl 6onmaraH ke3ae xaHe/Hemece onapabiH Tycy
bonawarbl 6bonvaraHaa, Kaspi.kz-neH caty opTalla KyHAIK caTty kepceTkiwiHeH 5%-aaH ken TeMeHaece, ke3 KenreH Heri3 6onbiHwa
CepiktecTiH Knybka kaTbicybl xoHe/Hemece Kaspi.kz-neH caTyabl kamTamachbi3 eTeTiH LapTTapAblH KongaHbICbl TOKTaTbINFaHAa,
WwapTTapAbl xacackaHga Hemece kapblida OnepauusnapbiH xyprisreHae CepikTecTiH WbiHavibl emMec manimeTTepai 6epy dakTici
aHbikTanFanga, Knyb epexeci OysbinFaHga, erep Cepiktec coT npoueciHe TapThinca, COHbIH iLWiHAe anbiHFaH Hecuenepai xaHe/Hemece
KeniciMHiH TananTapbiH gaynaca xaHe/Hemece, erep CepikTecTiH, MyrKiHe XaHe/HEMECE OHbIH, LLOTTapbiHa ThIbIM CarblHCa HEMece
ofaH eHfipin anbiHca (HeMece OCbIHbIH, HaKTbl Kayni TeHCe), WOT GoWbIHIIA LWbIFIC onepaumsanapbl ToKTata Typbifica HEMece e3re
LeKTeynep, opblHAanMaraH Tanantap 6onca, CepikTecTiH, NCUXOHEBPONOrMANbLIK ANCMAHcepriepre, NCUXMATPUSNbIK KNMHUKanapra,
eCipTKiNnik Hemece ankoronbAik ToyenainikTi eMaenTiH KNMHUKanapFa >XaTKbi3blniFaHbl Typarnbl aknapaTtTbl anfaHga, coHaan-ak esre
Xargannapga, onap, Kaspi-giH nikipiHwe, CepiktecTiH Tenem kabineTTiniriHe »oaHe oHblH Kenicim GoWbiHWA ©3 MiHgeTTeMenepiH
opblHAAy MYMKIHZIriHe XaFbIMCbI3 8cep eTy MyMKiH 6onca, kongaHyra Kykbinbl. Kaspi coHgan-ak 6epinreH Hecue 6olibiHWA Chinakbl
TypiHge kipictepai xoHe Kaspi-re Tuecini e3re Tenempepai TaHyAbl, COHbIH iWiHAE KOMMUCCMANApP MEH ambin CaHKuMAnapbiH
(Typakcbi3ablk avibibbIH XoHe e3re) xaHe/Hemece onapabl anfafbl yakpiTTa ecenTeyai, COHbIH iWwiHae bepeluekTi mep3imiHeH BypbIH
eTey Typarnbl Tanan KovblfiFaH xafgannapaa, CoHaan-ak e3re afaannapaa TokTaTyFa KyKbinbl.
6.3. MbiHa xargavnapga:

o Cepiktec Kaspi-aiH angpiHaarbl €3 miHgetTTemenepiH, Knyb epexeciH bysfanaa;

o KasakctaH PecnybnukacbiHbiH 3aHHaMacblHa xaHe (Hemece) Kaspi-giH, iLki HopMaTUBTIK KykaTTapblHa calkec Kaspi »yprizeTiH

MOHUTOPUHITIH HBTUXeCi OoMbIHLLIA aHblKTanfaH CepikTecTiH KapXXbInblK XXafganbl HalapnaraHaa;

o Kaspi-giH Kenicimgi TuiciHwe opbiHaaybiHa acep eTeTiH KasakctaH Pecnybnuvkacbl 3aHHamacbIHbIH, TananTtapbl 63repreHae;

e erep Hecme Gepy HaTwxkeciHoe Kaspi memnekeTTik opraHaapgbliH, GenrinereH ke3 kenreH HOpPMaTtuBiH, OfaH Koca, Gipak

LeKTenmewn, NpyaeHumManablk HOpMaTUBTEpP Typarbl epexeHi by3ca;

o erep CepikTecTiH 6aHKTiK WOT(-Tap)biHAAFbI aKLara ThiibIM CanblHCA HEMeCe aKLafaH eHaipince He OHbIH HaKTbI kayni bonFaHaa,

HemMece MHKaccarnblK ekim XaHe/Hemece Terem Tanabbl kovibinca xxaHe/Hemece CepikTecTiH e3re akwachkl ecebiHeH Kaspi opbiHaawm

anmManTbIiH e3re TananTtap 6onca;

o Kaspi.kz-neH caty opTalua kyHAik caTy kepceTkiwiHeH 5%-aaH ken TemeHaece;

o KasakctaH Pecny6nukacbiHblH 3aHHamacbkiHAa, COHbIH iwiHae KasakctaH PecnybnukacbiHbiH, KbITMbICTLIK KOMMEH arblHFaH

KipicTepai 3aHOacTbipy (KbINbICTaTy) XaHe TEpPPOPU3MAI KapXXblnaHAbIpyFa Kapcbl iC-KMMbIN Typarnbl 3aHHamacbiHAa Ke3genreH

Xafgannapaa, CoHblH, iwiHae Kaspi-re cypatbifnFaH KyxaTTapabl xaHe/HeMece ocbkl KocbiMia xaHe/Hemece Cepiktectepre BKKLL

bonblHWa manimeTTepai 6epmereHae;

o CepiktecTiH xaHe (Hemece) Kamcbizganabipyabl GepreH yLiHWi TynFaHblH, TapaTtbillybl HeMece kahTa yWbIMAACTbIPbIybl

bormkaHca;

o Kaspi-re angpiH ana xasbawa xabapnamain, akumoHeprik KOFaMHbIH (LuapyallbinblK CEePIKTECTIKTIH) akumanapbiHbiH, (KaTbiCy

YNECIHIH) XWbIHTbIFbIHAA OH X8He ofaH Ken nambi3blH ueneHeTiH CepiKTecTiH KaTbICyLbiNapbiHbiH, (aKUMOHEPNEpPiHiH) Kypambl

esrepreHae;

o CepikTecTiH, Heri3ri >xaHe (HeMece) KOCbIMLLA KbI3MET TYPiH Xypridyre 6epinreH nuueH3nsachl (e3re pykcaTbl) TOKTaTa TypbUiFaHaa

Hemece Kepi kKanTapblnFaHaa;

o CepiktecTiH xoHe (Hemece) KamcbiagbiHObIpyabl ©OepreH 3aHabl  TynfFaHbiH - GipiHWi  6aclWbICbIHBIH - XeHe (Hemece)

KYPbINTalLLbIChIHbIH, XoHe (Hemece) ipi akuuoHepiHiH (gaybic 6epyli akuusnapbIHbIH/YNECiHiH Xannbl caHbiHbiH, 10%-biHaH ken

yIneciMeH) asamaTTbifbl ©3repreHe XoHe (Hemece) aTtanfaH TyfFanap yakbiTila Hemece TypakTbl TypyFa KasakcTaHHaH Thickapbl

KeTKeHae;

e erep TeMeHAe aTarfaH Ke3 KenreH xargan 6actanraHga Hemece, Kaspi-giH nikipiHwe, CepiktecTiH, Kamcbizganabipyabl 6epreH

YWwiHwi TynfaHebiH Kenicim xaHe/Hemece KamcbidagaHaplpy Typanbl wapT GoMbiHWA MiHOETTEMENepiH opblHAamaybl (TUIiCiHLIe

opblHOamaybl) kayni 6onFaHaa, ofFaH Koca, Gipak LekTenMen, Keneci ke3 kenreH >karganra GavnadbiCTbl: angekiMm KenicimHin

XoHe/Hemece KamcbizgaHabIpy Typanb! WapTTbiH WhiHANbINbIFBIH aynaraHaa; erep CepikTecTiH xaHe (Hemece) YLUiHLWi TyNfaHblH,

Kaspi-re 6epreH KyxaTTapbl xaHe (Hemece) aknapaTthl LWblHalbl XaHe (Hemece) Tonblk 6onmaraHaa; Cepiktec kanTbic 6onFaHaa

Hemece i3-Tycci3 xofanfaHaa; CepikTecTiH, yWiHwWi TynFaHbiH angbiHaa bepeluekteH acaToblH cOMara MiHAeTTeMenepi TyblHAaFraHaa

Hemece Gap ekeHi aHbikTanfaHaa; Cepikrec xxoaHe/Hemece Kamcbizganablpyabl 6epreH yLiHLWi TynFa e3iHiH ke3 KenreH pacramacsl

MeH keningiriH 6ysraHga; Cepiktec 3aHHamaHbIH TananTapbiH Oysranaa, on CepikrecTiH Kaspi-aiH angbliHaarsl MiHoeTTeMenepiH

Oy3yblHa okenreHge Hemece akenyi MyMkiH G6onFaHaa; Cepiktec ywiHWi TynfanapAblH angbiHoarbl ke3 KenreH MiHoeTTeMeciH

Oysranaa; ke3 kenreH cebenneH KamcbizgaHablpyabliH KykatTap 60MbIHLLA XeHe HaKTbl 00MybIH, MerLWepiH, >Xal-KyriH KoHe OHbl

cakTay xafgannapbiH, HecueHiH MmakcaTcbi3 nanganaHbinybiH xxaHe (HeMece) HecueHin MakcaTbiHa call nanganaHbilybiH pacTayfFa

KaXeTTi KykKaTTaMaHblH YakTbinbl OepinveyiH Tekcepyre Kaspi-giH MyMmkiHgiri 6onmMaranpa; Cepiktec kaHe (Hemece)

KamcbizgaHabipyabl 6epreH yLiHLi TynFa Typanbl XafFbIMCbI3 aknapaT aHblkTanfaHaa; CepikTecTi canblk opraHaapbl apekeTcia aen

TaHbIFaH canblK TeneyLwinepain TisimiHe kockaHaa, KaMmcbizganablpyabiH, (Kkenin MynkiHiH) KyHbIHbIH OCbIHAAM MYMiKTi kariTa Garanay

HaTWXeci OoMbIHLIA TeMeHaereHae xaHe (Hemece) KamcbiagaHabIpy KofanfaHaa, Kenin MynkiH caktanablpy wapTel 6onmaraHaa

Hemece Ke3fenreH cakTaHdblpy eTeMi HeMece CaKTaHAObIPy Kafgannapbl XeTKinikcia 6onfaHaa, coHaan-ak KamcbizoaHablipyabiH

(kenin MynKiHiH) »an-KyniHiH, Kaspi-aiH nikipiHwe, OHbIH KYHbIHBIH eneyni TYpAe TeMeHaeyiHe aKenreH Ke3 KernreH e3srepici kesiHae;

Kenicim kongaHbinFaH ke3 kenreH yakbitta CepikTecTiH KapXbinblK XafFdarbl HawapnaraHaa; Kaspi-gin Tanan eTtyimeH (Kaspi-gid



TananTapblH KaHaraTTaHablpaTbiH) HecueHi eTey kesi Gonbin TabbinaTbiH KipiCTi KOPCETETIH X8He pacTaWTbiH KyxaTTapabl
G6epmereHae; CepikTecTiH xaHe (Hemece) KamcbiagaHablpyabl 6epreH yLiHLi TynFaHblH a3aMaTThbifbl e3repreHae xaHe (Hemece)
yakbITLLIA HeMece onap TypakTbl TypyFa KasakctaH PecnybnuvkacsiHaH Teickapbl keTkenae, Kaspi Hecve 6epyai 6ipxakTtbl TopTinneH
TOKTata TypyFa Hemece TokTaTyra, Hecue eniCiHiH >XaHapTbinyblH Ofa, coHaar-ak OHTannbl Tenem MepisiMiH KeriHre
Kangelpyabl 6epyai TokTaTyFa KyKbinbl.

7. Cepiktec Kaspi-re yCblHaTbIH €CEeNnTiNiKTiH Typnepi MeH mep3imaepi

7.1. 3aHabl TynfFa G6onbin TabbinaTtelH Cepiktec Kaspi-re kapxbinblk ecenTinikTi (koca, Gipak wekrtenmein, yxrantepnik 6anaHcTbl,
navfa MeH LWbIFbIH Typarnbl eCenTi; aklia kapaXaTblHbIH KO3FanbICbl Typarnbl eCenTi; kanuTanaarbl esrepictep Typarnbl ecenTi; Heriari
KapaxaTTblH, 4ebuTopnbIK, KpeaAUTopnblK GepeLlekTiH, Naaa MeH LWbiFblH Typanbl ecenTiH TonblK Xa3backlH; TyciHAipme a36aHbl)
ycbiHagbl. Xeke kacinkep 6onbin TabeinateiH Cepiktec 6onfaH kesge OyxranTepnik 6anaHcTbl, Nanga MeH LUbIFbIH Typanbl ecenTi;
aKwa KapaxaTblHblH KO3fanbICbl Typanbl ecenTi; KanuTangarbl esrepicTep Typanbl ecenTi; Herisri KapaxaTtTblH, Aebutopnbik,
KpeauTopnblK 6epeLuekTiH, nanaa MeH LWbiFbIH Typanbl eCenTiH ToNbIK XasbackiH; TyciHaipMe xa3baHbl ycbiHaabl. Cepiktec atanfaH
Ky>aTTapabl Kaspi-aeH MyHaan cypaTyabl anfaH caTTeH 6actan KyHTi30eniK keTi KyHHIH ilwiHae ycbiHaabl.

7.2. Cepiktec Kaspi-giH Tanan eTyiMeH TUICTi KyHre xaHe (HeMece) Ke3eHre cypaTbiniFaH e3re Kyxatrapabl (koca, bipak wektenven,
6aHKTiK WoTTap 6ombIHWAa Y3iHAI KewipMenep, YLWiHWi TynFanapAbii angeiHaa MmiHaeTTeMmenepiHii 6ap-xofbl Typansl aknapat) Kaspi-
AeH MyHAal cypaTyAbl anfaH caTTeH 6acTan KyHTi3benik XeTi KYHHiH iliHAe YCbiHyFa MIHAETTI.

8. TapanTapp,blH, KYKbIKTApbl MEH MIHOETTEPI

8.1. CepikTecTiH:
e erep Herisri 60opbiWwThl XaHe (Hemece) Hecne yLiH akbliHbl 6TENTIH KyH AeMarnbiC He MepeKke KyHre CoMKec KernreH Xafgaviaa,
Heriari GopbliwTbl xaHe (Hemece) Hecme yLiH akblHbl Typakcbi3gblk avbIObiH XoHe amrbin CaHKUMSANapblHbIH, ©3re TyprepiH
TenemecTeH, ogaH KeniHri XyMbIC KyHi Teneyre;
® OTiHIW BOMbIHLIA YL XYMbIC KYHIHEH acnanTbiH Mep3imae Kenicim 6orbiHWwa GopbiwThl ©Tey ecebiHe TyceTiH akLaHblH, (Heriari
OopblLLKa, CbiiakblFa, KOMUCCUANapFa, Typakebi3ablK anbiOblHA XaHE albin CaHKUMANapbIHbIH, ©3re TypnepiHe, coHaan-aK 6acka
TeneHyre Tnic comara) 6eniHreni Typanbl aknapatTbl avibiHa Xuiniri 6ip peT akbicbi3 Xa3balla HelcaHaa anyrfa;
o Kaspi Kenicim 6oibiHIwa 6epreH aklwaHbl TonbIK HEMece iliHapa Mep3iMiHeH OypbIiH KanTapy Typanbl OTiHill GolbIHLIa — aKbICbI3
YLU KYMBIC KYHIHEH acnanTbiH Mep3iMae KanTapbinybl TMIC COMaHbIH MenLwepi Typansl ManimeTTepai (Herisri 6opblwwika, chiiakbifFa,
KoMuccusainapra, Typakcbi3ablk anblOblHa XaHe avbin CaHKUMsiNapbIiHbIH ©3re TypnepiHe, coHaan-aK TeneHyre Tmic 6acka comara
Oenin) xxa3balua HbicaHada anyra;
e TypaKCbI3ablK anblObiH HEMeCe albin caHKUMSNapblHbIH ©3re TYprepiH TernemecTeH, 6ip XbinFa geviHri Mepsimre 6epinreH HecueHi
anfaH KyHHeH 6actan anTbl anl eTkeH CoH, Bip xbinaaH ken mepsimre 6epinreH Hecueni anfFaH kyHHeH 6acTan Gip >bin 6TKEH COH,
HecwueHi iwiHapa Hemece Tonblk kenemae mep3simiHeH BypbiH eTeyre;
o KeniciMHiH, TanantapbiH CepikTec YyLWiH XakcapTy afblHa onapAbl e3repTy Typanbl xabaprnamaHbl anfaH KyHHeH 6actan
KYHTi36enik OH TepT KYHHiH ilwiHAe Kaspi yCbiHFaH xakcapTaTbliH TanantapgaH Kenicimae kesgenreH ToptinneH 6ac TapTyra;
e anaTbiH KbI3MeTTepi OolbiHLWA Aaynbl Xafgannap TyblHaaraH ke3ne Kaspi-re xasbalua xabapnacyra xaHe «XKeke xaHe 3aHabl
TynfanapabliH eTiHilWTepiH kapay TapTibi Typanbl» KasakctaH PecnybnukacbkiHbiH, 2007 xbinFel 12 kasaHaarbl 3aHbiHbIH (ByaaH api
— OTiHiWTep Typanbl 3aH) 8-6abbiHaa GenrineHreH Mmepsimae xayan anyra;
o Kenicim GolibiHIWa MiHaeTTEMenepai opblHAay Mep3iMi eTKi3inreH kyHHeH 6acTan KyHTi3benik 30 KyHHiH, ilwiHae xeke TynFa 6onbin
TabbinateiH Cepiktec Kaspi-re kenin, eTiHiw 6epyre Kykbinbl, oHaa Kenicim 6onbiHILa MiHOETTEMeNepai opbiHAaY MepP3iMiH eTKi3yaiH,
TyblHOay cebenTepi, KipicTep aHe Gacka Aa pacTanfaH MaH-xavnap (daktinep) Typansl ManiMeTTep kamTbinagbl, ManiMeTTep
KenicimHiH TananTtapblHa e3repictep, COHbIH iWiHae Keniciv GolibiHWwa Hecne yLiH akblHbl a3anTy afblHa e3repTyMeH; Heriari
bopblIww xaHe (Hemece) Hecme ywiH akbl 6oMbIHIWIA TeneMAi keviHre kanapipymeH; 6epeluexTi eTey aiciH Hemece GepeluekTi eTey
KEe3eKTiniriH e3repTyMeH, COHbIH, iwiHae Herisri 6opbiwThl GipiHwi ke3ekTe eTeymeH; KeniCiMHiH KonaaHbiny Mep3iMiH e3repTyMeH;
Mep3iMi eTkisinreH Heridri GopbiwTbl X8He (Hemece) Hecue yLiH akbiHbl KewipyMeH, Typakcbi3ablk awblObiH (anbinnynabl,
eciMnynapl) XoMmeH 6arnaHbICTbl eHri3y Typarbl OHbIH OTiHiLWiH Binaipeai;
o KasakctaH PecnybnukacblHbIH 3aHHamMacbIHAa Ke3AenreH e3re KyKblkTapabl icke acblpyFa KyKbiFbl 6ap.

8.2. Kaspi:
e KasakctaH PecnybnukacbiHblH 3aHHamacbiHAa, ocbl KocbiMwapa xeHe Kenicimge kespenreH xarpannapga  KenicimHin
X8aHe/Hemece ocbl KocbiMLaHbiH TanantapbiH CepikTec yLUiH onapabl XXakcapTy xafbliHa GipXxakTel TopTinneH e3repTyre;
o Cepiktec HecueHiH ke3ekTi GeniriH KanTapy xaHe (Hemece) Hecuve yLiH akbliHbl Teney yuiH 6enrineHreH mep3iMai kyHTiz6enik
KbIpbIK KyHHEH acTan by3raH ke3ae, HecueHi xxaHe Hecue yLiiH akbiHbl Mep3imMiHEH OypbIH KaTapyabl Tanan eTyre;
e kaHOan aa 6ip xabapnama xxongamactaH, Cepiktec EH a3 Tenempai teney miHgeTTeMenepiH opbiHAaMaraH xargannapaa, coHaan-
ak Cepiktec Kaspi-giH angbiHaarsl MiHOeTTEMENEPIH TUiCiHLLE OpblHAaMaraH e3re xargannapaa OHTavnnbl TenemMai Teney MepsiMiH
KeuiHre Kanablpyabl TOKTaTyfa;
o Kenicim GoliblHLWIA ©3iHiH Tanan eTy KyKbIKTapblH 3aHHaMara COMKeC YLUiHLWI TyrFaFa TombiFbIMEH HEMeCe iliHapa kanta bepyre,
coHpan-ak bepeluekTi eHaipy yWwiH HeMece opbiHOAy Mep3iMiHiH eTkidinreri, Kenicim GolbiHWA Tenem >xacay KaeTTiniri >xaHe
MiHaeTTemenepai 6y3yabiH cangapbl Typanbl Cepiktecke xabapnay YLUiH KONnekToprblK areHTTiKkTepai TapTyFa KyKbinbl. byn pette
Kaspi myHaawm Tynfanapra mMyHOaw apekeTTepai xacayfa kaxeTTi KeniciMHiH Tanantapbl Typanbl aknapaTTbl allyfa, coHaamn-aK
MyHOaw TynFanapra TUICTi KyxkaTTapabl 6epyre KyKbinbl;
* 63 Kanaybl 6orbiHWa Hecue xeniciHii MenLwepiH kebenTyre, asanTyra;
o CepikTecke xaHa KbI3MeT TyprepiH MyHAal aHa KbI3MEeTTi kepceTy TananTapbliH 6acnaga Hemece CanTtrta apusnay apKbibl
KepceTyai ke3aeyre Kykbinbl. Kaspi CepikTec yLiH XaHa KbI3MeT TypriepiH kepceTe bGacTaraH xarganaa, MyHaam KelaMeT Typrepi
CepikTecke OHbIH asbalua, aybli3lla Hemece e3re KeniCiMiMeH OCbiHAal aHa KbI3MeT TypiH KepceTy YLiH BenrineHeTiH TacinMeH
OingipinreH TopTinneH kepceTineai;
e GepineTiH HecuenepaiH HbicaHanbl MakcaTbiH OHbl [epbec TananTapga kepceTy He Gonmaca onapabl 6epreH KyHre gewiH
BaiinaHbic apHanapbl apkbinbl CepikTecke XeTki3y apkbinbl benrineyre;
e Ke3 KenreH yakblTTa HecueHiH MakcaTbiHa calil namganaHyblH 6akbinayfa XeHe OfaH MOHUTOPUHI xypridyre, CepikTecTiH,
KapXbINblK >XaFaariblHa MOHUTOPUHT XYpridyre;
o Cepiktec Kaspi-re xabapnackaH ke3fie oHbIMEH Kenicce3aepai *asbin anyra, coHaan-ak xasbaHbl CepikTecke KblI3MET KepceTy
canacblH 6akblnay MakcaTblHaa MyHaam xabapnacy gakTiciH pacTay yLiH nanganaHyfa KyKbinbl.

8.3. Kaspi:



o CepikTecTiH 6TiHiWw 6oMbIHLLA YL )KyMbIC KYHIHEH acnanTbiH Mep3imae Kenicim 6orbiHwa 6opbIWThl 6Tey ecebiHe TyceTiH akwaHbIH
(Heri3ri GopblLLKa, CbliakbiFa, KOMUCCUANAPFa, TyPaKCchbi3ablk anbiObiHA XXaHe albin CaHKUUsiNapbIHbIH 63re TyprepiHe, coHaan-ak
Gacka TeneHyre Tuic comara) GeniHreHi Typansl aknapaTtTbl aibliHa »xuiniri 6ip peT akbicbI3 a3balla HbicaHaa bepyre;

e CepiktecTiH Hecuere GepinreH akwaHbl TONbIK HeMece ilwiHapa mep3iMiHeH OypblH KanTapy Typanbl eTiHilwi 60MbliHLA — aKbICbI3
YL XKYMbIC KYHIHEH acnanTblH Mep3iMAe KanTapbinybl TMIC comaHblH MenwepiH (Herisri 6opbilka, ChliakbiFa, KoMUccusanapra,
TYpaKkCbI3ablk ambiOblHA X8HE ambin CaHKUMSANapblHbIH, ©3re TypnepiHe, coHpaaun-ak TeneHyre Tuic 6acka comara 6enin) ofaH
xabapnayrfa;

o KeniciMHiH, TananTapbIH >aKkcapTy afbliHa onapapbl e3repTkeHi Typanbl Cepiktecke Kenicimae ke3aenreH TepTinneH xabapnayra;
e MiHOeTTeMenepai opblHOay Mep3iMiH eTkidy GonfaH kesge, Oipak on GactanfaH KyHHeH Gactan KyHTi36enik OTbi3 KyHHEeH
KewikTipmen ocbl KocbiMWaga kesgenreH MepsiMae XoHe TacinmeH bepeluekTi eHAipy YWiH Hemece opblHAay Mep3iMiHiH
OTKi3inreHi, Mep3imi eTKi3inreH 6epeluekTiH MenwepiH kepceTin, Kenicim GonbiHWa Tenem acay KaxeTTiniri xxeHe CepikTecTiH 63
MiHOeTTeMenepiH opbiHAamayblHbIH canpapbl Typansl Cepiktecke xabapnayra;

o CepikTecTiH, xa3balua eTiHiliH kapacTbipbin, ofaH xasbala >kayanTbl OTiHilTep Typanbl 3aHHbIH 8-6abbiHaa GenrineHreH
Mep3imae AanbiHaayrFa;

o Kaspi-giH Kenicim 6ombiHwWa (Tanan eTy) KyKbIfbIHbIH YLWiHLWI TyrFaFa eTy Tanantapbl kamTbinfFaH WwWapTTel (ByAaH api — Tanan ety
KYKbIFbIH KaliTa 6epy LiapTbl) )xacackaH kesfe:

- Tanan eTy KyKbifblH KanTa Oepy LapTbl XacanfaHfa AeniH (Tanan eTy) KyKbifblHbIH ©Tyi MyMKiH €KeHi, coHaain-ak baiinaHbic
apHanapbl apkpinbl MyHAal kanTta 6epyre 6avinaHbicTel CepiktecTiH [Jepbec aepekTepiH eHaey Typansl bainaHbic apHanapbl
apKblinbl;

- Kenicim GovibiHWwa (Tanan eTy) KyKbifblHbIH YLUIHLI TyffFaFa ©TkeHi Typansl xasbalwa Hemece baininaHbiC apHanapbl apKbinbl
Tanan eTy KyKblfblH KanTa 6epy LapTbl )KacanfaH KyHHeH 6acTan KyHTi36enik 0TbI3 KyHHiH, iliHAe HecreHri eTey GoMbIHLIA YLLiHLWI
TyNFaHbIH angafbl yakbITTarbl Tenemaepaid makcatblH (Kenicim GoibiHWwa (Tanan eTy) KyKblfblH ©TKEH afiaMHbIH aTaybl XoHe
opHanackaH epi), OepinreH (Tanan eTy) KyKblKTapblHblH TOMbIK KenemiH, CoHAan-ak Heri3ri GOopbIWTbIH, CblakbiHbIH,
KoOMUCCUANapabiH, Typakchi3ablK anblObiHbIH, (aibiNnynabiH, eciMnynabliH) Mep3imi OTKi3inreH >xaHe aFbiMAarbl COMachiHbIH,
KanablFblH XxaHe 6acka ga TeneHyre Tuic coMaHbl kepceTin, Cepiktecke (HEMece OHbIH YoKiNeTTi ekiniHe) xabapnayra;

o CepikTecTiH xasbawa eTiHiWiH anfaH KyHHeH 6actan kyHTi3benik 15 KyHHiH iwiHge ycbiHbiNFaH KeniciMHiH e3repicTepiH
KapacTblpyra xoHe CepikTecke yCbiHbINFaH KeniciMHiH e3repicTepimeH kenickeHi; Kenicimai e3repTy XeHiHAeri ©3iHiH YCbIHbICTapbI;
Kenicimai e3srepTyaeH 6ac TapTaTbiHbl Typansl xasballa HbicaHga xabapnayfa, MyHoam 6ac TapTyablH Asnengi Herisgepi
KepceTyre;
o KeniciMHiH, TananTapbIH >akcapTy >afblHa onapablH esrepreHi Typansl Cepiktecke Kenicimae ke3genreH TopTinneH xabapnayra;
e o3repicTep KylliHe eHreH KyHHeH kelwiktipmen 6ip bannanbic apHacebimeH xabapnan, Kaspi.kz-neH caty comacklH ecenTey YLiH
KonAaHblnaTbiH TOPTINTi e3repTyre (COHbIH ilWiHAEe ecenTeyre acep eTeTiH TyCiIMAEPAiIH MaHIHIH e3repici) MiHaeTTeHeai.

8.4. Cepikrec:
o bepewekTi Kenicim meH [lepbec TananTtapra calikec eTeyre;
o Knyb epexeciH cakrayra;
e LWApTTapAbl XacackaH Ke3fe e3iHiH AepeKkTepiHiH e3repreHi Typanbl, COHbIH iwiHAe: T.A.D., MeKeHXaWblHbIH, >Xeke GacblH
KyanaHnablpatblH KyxaTttapabiH, YKCH/BCH, yiiHiH, ysinbl TenedoH HeMipiHiH, XyMbiC TenedoHbIHbIH HOMIPIHIH, Kipic any ke3iHiH
e3repreHi Typarnsl), xeke kacinkep maptebeciHeH anbipbinFaHbl, coHaan-ak CepiktecTiH HecueHi kariTapy xaHe Hecwue yLuiH akblHbl,
KoMuccusanapabl, e3re Tenemaepai teney kabineTiHe xxaHe/Hemece CepikTecTi cokecTeHaipyre acep eTyi MyMKiH Ke3 KenreH xaraaw
Typanel Kaspi-re yw yMbIC KyHi iWwiHae >xa3bala Hemece baiinaHbic apHanapbl apkbinbl, Kaspi 6enrinereH TepTinneH >xaHe
TocinMeH xabapnayfa MiHOeTTEHe .

8.5. CepiktecTiH Kenicim OoMbIHLIA ©3iHiH KyKbIKTapbl MEH MiHOeTTepiH Kaspi-aiH xxasbawa keniciMiHci3 ywiHwi Tynranapra 6epyre

(kanTa 6epyre) KyKbIfbl XOK.

9. Kaspi yLWiH weKkreynep

9.1. Kaspi-giH:
o Kenicim >xacanfaH KyHi GenrineHreH kKomuccuanapablH xoHe Hecuere kbiameT kepceTy OoWnbiHIWA e3re ae Tenemaepain
MernLuepnepi XaHe onapablH ecenTtey TopTiGiH BipxxakTbl TOpTiNMeH kebenTy xafblHa e3repTyre;
o xacarnfaH KeniciMHiH asicbiHOa KOMUCCUSIHBIH, )XaHa TyprepiH 6ipXakTbl TOPTINNeH eHrisyre;
e cakTaHabIpy YWbIMbIH aHe (Hemece) GaranaywbiHbl Tanaayaa CepiktecTi, kenin 6epyLwiHi wekTteyre, erep Hecne 6epy Typanbl
TananTapga cakTaHablpy xeHe (Hemece) KamcbizgaHabipy 6onbin TabbinaTblH MYMiKTIH HApbIKTbIK KYHbIH aHblkTay MakcaTbiHAa
Garanay Xyprisy Typanbl LapTTap )acacy Typanbl Tanantap kesgence, coHpan-ak Cepiktecke ©3 eMmipi MeH AeHcaynbifbiH
cakTaHAblpy MiHOETIH XyKTeyre;
e xacarnraH KenicimHiH asicbiHaa aHa Hecuenep 6epyai bip)kakTbl TOPTINMNEH TOKTaTa TypyFa, OFaH:

Kaspi-ge HecneHri 6epmey KykbiFbl TyblHAANTLIH, Ocbl KockiMaaa xxaHe KeniciMae ke3aenreH xargannap;

Cepiktec Kaspi-giH anabiHaa Kenicim >xxaHe/HeMece ocbl KocbiMLua 6obiHILa 63 MiHOeTTeMenepiH by3faH;

Kaspi 3aHHamara, COHbIH, iLLiHAE YaKINeTTi opraHHbIH HOPMATUBTIK akTinepiHe CanKec Xypri3eTiH MOHUTOPUHI HOTUXeCi boMbIHLIA

aHblkTanfaH CepikTecTiH KapXbINblK XaFaanbl Hallapnarah;

Kaspi-giH KeniciMHiH >koHe/Hemece ocbl KocbiMWaHbIH TananTapblH TUICiHWE oOpblHAayblHA ocep eTeTiH KasakcTtaH

Pecnybnukacbkl 3aHHamMachbIHbIH TananTapbl e3repreH xargavnap Kocbinmvanasl,

e 3aHabl TynFa 6onbin TabbinatelH CepikTecneH Kenicim »xxacanfaH kyHi 6enrineHreH coliakbl MenwepremMeciH GipxxakTbl TOpTinneH
KeOelnTy afblHa e3repTyre, OfFaH:

- Cepiktec Kenicimae ke3genreH xargannapaa Hecrne anymeH xaHe OfFaH KbI3MET kepCceTyMeH GannaHbICTbl LWbiHaWbl aknapaTTbl
Oepy GonbiHWa 63 MiHAeTTEMenepiH Oy3FaH xxargannap;

- 1994 xbInFbl 27 xenTokcaHaarbl KasakctaH PecnybnukacbkiHblH, A3aMaTTblk kogekciHae (Kannel 6enimi) xxaHe 1999 xbinfbl 1
winpepneri KasakctaH PecnybnukacbiHblH A3amaTtTblk kogekciHae (Epekwwe 6enimi) kesgenreH xarqannapaa, coHgan-ak waptra
Ke3genreH keneci xarfgannappa:

Kaspi-re angblH ana xasbawa xabapnamacTaH, akLMOHepIiK KOFaMHbIH, (LiapyaLubiblK CepiKTECTIKTIH) akuusinapbIHbIH (KaTbiCy
YNECiHiH) XWbIHTbIFbIHAA OH X8He ofaH Ken Manbi3biH neneHyLwi CepikTecTiH KaTbiCyLUblNapbliHbIH, (aKLUMOHEPNepiHiH) Kypambl
e3repreH;

Cepiktec xoHe (Hemece) kenin Gepylwi Kenin ycraywbl 6onbin TabbinatblH Kaspi-giH Keninre KombifFaH MyRiKTi KyxaTtTap
OoMbIHWA XOHEe HaKTbl OOnyblH, MeriepiH, Xan-KyWiH XoHe cakTay >KaFdaunapblH TeKcepy KyKblfblH Oy3faH, coHAali-ak
CepikTecTiH (kenin 6epyLUiHiH) MyrKkiHe, COHbIH ilWiHAe Kaspi-re keninre 6epinreH Mynikke yLiHLWI TynFanap Tanantap KenTipreH



Xafgavnapaa Kaspi-ge MiHaeTTemenepdi MepsiMiHeH OypblH opblHOQyabl Tanan eTy KyKbiFbl TyblHOAFaH >kargannap
KOoCbinManapl;
e Hecuenepai Mep3iMiHeH OypblH eTereHi yLiH TypaKkcbi3ablKk anblOblH HEMECEe aWbin CaHKUUsinapbiHbiH, ©3re TypriepiH ycTayfa
KYKbIFbl XKOK, OFaH Heriari 6opbiwThl 1 (6ip) xbinFa geniHri MepsiMre 6epinreH HecueHi anFaH kyHHeH G6actan 6 (anTbl) ara aenid, 1
(6ip) xbINgaH ken mepsiMmre 6epinreH HecneHi anfaH kyHHeH 6actan 1 (6ip) XbinFa AeniH ilwiHapa mep3iMiHeH BypbiH HemMece ToMbIK
Mep3iMiHeH BypblH 6TEreH Xxargannap Kocblinmangbl;
e TypakcbI3ablk anbibblH HEMece avibin CaHKUMANapbiHbIH ©3re TyprepiH ycTayrFa KyKbiFbl XOK, erep Herisri 6opbiwThl Hemece
CbliakblHbl ©TENTIH KYH AemarbiC He MepeKe KYHre CorKec KenreH xaraanaa, ogaH KemiHri XymbiC KyHi Tenexesi.

10. Kenicim 6orblHLIWA aknapaT neH y3iHai kewipmenepai 6epy

10.1. Cepiktecke y3iHgi kewipme CepiktecTiH XXeke kabMHeTIHAE OpHanacTbIpy apkblibl HeMece Kaspi ankbiHAanTbIH e3re bannaHbic
apHanapbl apkpinbl 6epinegi. Ecen aibipbicy ke3eHiHoe Onepauusanap xsHe bepeliek 6onmaraH xargannapga Y3iHAi kewwipme
Xibepinmengi.

10.2. MingeTtTemenepai opbiHAay Mep3iMiHiH eTkisinreHi xxaHe Kenicim 6onbiHWa Tenemaepai eHridy kaxeTTiniri Typanbl Cepikrecke
BipiHLWIi Mep3iMiH eTkidy bacTanfaH KyHHeH 6acTan KyHTi3benik OTbI3 KYHHEH KeLikTipinmereH mep3simae Mobunbai Hemipre SMS-xabap
xonpgay apkbinel He CepiktecTiH KeniciMiHiH HoMipiH CariTTa mep3iMiH eTkidreH GopbilkepnepaiH katapblHaa KepceTy apkbinbl HemMece
e3re bannaHbic apHacbiMeH xabapnaHagpbl. Kaspi coHpam-ak MiHaeTTemenepgi opblHOAY Mep3iMiHiH eTkisinreHi xaHe Kenicim
BoWblHWa Tenemaepai eHridy kaxeTTiniri Typanbl aneymeTTik xeninepaeri CepikTecTiH xeke napakwacbliHaa XaHe e3re MHTEpHeT-
pecypctapaa, aneymeTTik keninepgeri Kaspi-giH pecmu napakwacbiHaa xabapnap >xapusnay apkbinbl, Meccengxepnep, esre
KOMMYHUKauusi Kypangapbl apkpinbl (Cepiktec Typanbl ManiMeTTepAiH HerisiHge MyHAalh KOMMyHWKauusnapAbl nanganaHylbl
CepikTec peTiHae colikecTeHaipinreH xarganga) xabapnap »onaay, Typanbl CepiktecTti xabapaap eTyre KyKbinbl.

10.3. CepikTecTiH Ke3 kenreH xabapnamacbl Hemece cypaTybl xasbawa Typae Gepinyre Tuvic, ofaH ocbl KocbiMwaga kesgenreH
Xafgavinap kocbinmangsl. MyHaan xabapnamaHsl Hemece cypaTyabl, erep onap Kaspi-aiH MekeHxaiblHa nowTaMeH HeMece Kypbepnik
GannaHbicneH xibepince, Kaspi TmicTi Typae »ongaraH 6onbin caHanagbl.

10.4. bawnaHbIiC apHanapblH navganaHa oTbipbin, CepikTec KaXeTTi KyNUAMbIMbIK PEXUMIH kaMTamachi3 eTKeHiH, 6apnblk (COHbIH
iWiHae 31sAH kenTipeTiH KoMnbloTepnik 6araapnamanapaaH KopraHy YLLIH) KaXeTTi TeXHUKanblk )oHe 6argapnamansik pecypcrapbl 6ap
E€KeHiH pacTtangbl.

10.5. KasakctaH PecnybnukacbiHblH, 3aHHamacbiHOa xaHe/Hemece Kaspi-giH ik HOpMaTMBTIK KyxaTTapblHOa KesgenreH
Xafgavnapga xat kasbicy, Onepauusnap XKypridy XeHe MaMinenep acacy XaHe e3re apekeTTepi kacay ywiH KasakctaH
PecnybnukacbiHblH 3aHHamacbiHa KaWllbl KerMEeWTiH KOpFaHy 8peKeTTepiHiH 3NeMeHTTepi KoNnAaHbInbIn, 3MeKTPOHAbIK LMdprbIK
konTaHba He banaHbiC apHanapbl nanganaHblnybl MYMKiH.

10.6. XasbicaTbliH xaTTap, xabapnamanap MeH KeniciMHiH aacbiHgarbl Kyxattap Cepiktec OTHIWTI 6epreH Tinae xasbinagsbl.

10.7. Kaspi nowTtameH xabapnap xibepy ywiH CepikrecTiH Kocbinyra eTiHiLuTe KepceTinreH nowTanbik MeKeHXalblH, an on e3repreH
ke3ae — Kenicim >xacanfaH ke3ae xabapnaHraH MekeHxanapl nanganaHagbl.

11.TapanTtapablH, XXayankepLuiniri
11.1. Cepiktec Kenicim 6oibiHIWa MiHAeTTEMEeNepPiH opblHAaMaraH He TUiCiHLIE opblHAaMaraH xaraanaa, Kaspi-aiH e3iHiH KyKbiKkTapbl
MeH MyagenepiH Kkopfay ywiH KasakctaH Pecny6nukacbiHbiH 3aHHaMacbiHaa 6enrineHreH TapTinneH KasakctaH Pecny6nmKkacbiHbIH
3aHHamacbiHAa ke3genreH (CepikTecTiH ke3 KenreH MyIKiHEH XaHe MYIIKTIK KyKblIKTapblHaH MaxOypren eHAipin anyabl KockaHaa) kes
KENnreH wapaHbl KongaHyra KykbiFel 6ap.
11.2. KeniciMHiH TanantapbiHa cav EH a3 Tenemai Teney MiHgeTTemenepiH opbiHoamaybl CepiktecTiH Kenicim 6onbiHWa
mMiHgeTTemenepiH Oy3ybl 6onbin Tabeimnagel, 6yn pette EH a3 Tenemai TenemereHi Hemece yakTbinbl TenemereHi yuwin Kaspi Kenicimre
COMKeC eciMnyn TerneyiH Tanan eTyre KyKbinbl.
11.3. Kaspi:
o Kenicim GoribiHWa MiHOeTTeMenep opbiHAanMaraH HeMece TUICiHLIE OpblHAanMaraH Xxafgannapsl yLiH, erep 6yn eHcepinmMenTiH
KYLWW XargannapblHbiH 6acTanybiHbiH, COHbIH iLiHAE: SMNEKTP SHEePruUsiCbiHbIH OLWIpinyiHiH, 6annaHbIC XeniCiHiH 3aKkbiMAanybiHbIH,
OpTTiH xoHe Kaspi-AiH epkiHeH TbiC Backa >xaFgannapably cangapbl 6onca, xayankepuinik atkapmangbl. Kaspi Kenicim 6ombiHWwa
63 MiHOEeTTEMESEPIH XKOofapblaa aTarnfaH Xafgannap XeHe onapablH, cangapbl TOKTaFraHHaH KeWiH opbiHOANAbI;
® bIKTMMan LUbIFbIHAAP XOHEe ©3re XafbiMCbI3 canfap YwiH, Kaspi-giH 6aHk KynuscblH KypanTbiH aknapaTTbl barinaHbeic apHanapsl
apkbinbl xabapnayblHaH He YWiHWi TynFanapablH Onepauusanapgbl KypridyiHeH ©onfaH, erep Kaspi-re ©amnnaHbiCTbl eMec
cebenTtepaeH CVC-koaTtel kockanaa, ACH-koa, Cepiktectin JCXKK >xaHe/Hemece CepikTecTiH Kipy koabl, QR-koa, YKeke KaOMHETTIH
NOrvHi xaHe/HeMece napori, Tenem KapToykacblHbIH AepeKkTeMenepi YLWiHLWi TynFanapra komkeTiMai 6onbin kanca;
o CepikTec KoM KOWFaH XOHe YCbIHFaH TUICTi kasbawa KyKaTTblH HerisiHae, OHOa KaMTblUFaH aknapaTTbiH LWbIHANbIbIFbIHA
KapaMacTaH, OHbIH XacafaH Ke3 KeNreH apekeTi HeMece apeKeTCi3giri ywWiH, coHaan-aKk CepiKTecTiH yCblHFaH KyKaTTapbliHOafbl
KonTaHGanapAblH TYNHYCKanbIbIFbI YLLiH;
o Kaspi-giH kiHaci 6onmMan TyblHAaraH canaap MeH Xafgavnap ywiH (ywiHwi TynFaHsiH, Onepaums xyprisy ywiH Tenem kapTodkachiH
kabbingaygaH 6ac TapTyblH KOCkaHAa), coHAav-ak Gargapnamarnbik XeHe/HemMece TeXHUKanblK KypangapfFa KblI3MeT kepceTyae
kaHgaw ga 6ip anatTap, XaHbinbiCynap HeMece ipKinicTep yLWiH ayankepLuinik aTkapmangpi.
11.4. KeskenreH xarganaa CepiktecTtiH angbiHaarbl Kaspi-aiH xxayankepuiniri Kaspi-aiH kacakaHa Hemece epecken abancbi3abiFbiHaH
GonfaH opekeTiHeH Hemece oapekeTcisairiHeH CepikTecke KenTipinreH, KyxaTrneH pacTanfaH Tikernen HakTbl 3anan merepimMeH
wekTteneai. XibepinreH naga, xxaHama, ycTeMe HEMeCEe Ke3[eWcoK LbIfbiHAap HeMece 3anarn, COHbIH ilWiHae onapAblH TyblHAAYbI
MYMKiH ekeHi Typanbl Kaspi xabapaap eTinreH xargannapga etenveyre Tuic.

12.Kenicimre earepicTep eHri3y, oHbl Mep3imiHeH BypbiH By3y, oaaH 6ac TapTy

12.1. Ocbl Kocbimwapa, Cepiktectepre BKKLU-ga xeHe KasakctaH PecnybnukacbiHbiH 3aHHaMarnblK akTinepiHae kesgenreH
Xargannapga faHa KeniciMHiH TananTtapblH GipxxakTbl e3repTyre xon 6epinegi.

12.2. Kaspi 3 kanaybl 6oribiHLWa ocbl KockiMwagaa, Cepiktectepre BKKLU-ga kesgenreH TopTinneH KeniciMHiH TananTapbiH GipXXakTbl
TOpTINNeH e3repTyre Kykbinbl. Byn xafganaa KocbiMwa KeniciMm xacacy Tanan etinmenai. MyHaanm esrepictep Typanbl Cepiktecke
BarnaHbic apHackl apkbinbl xabapnanagpl. KenicivHiH e3repictepi, coHblH iwiHae, CepikTec ke3 kenreH cebenneH MyHaawm earepictep
Typarnsl xabapnamaHbl anvaraH xarganaa, Kaspi meH CepiktecTiH apacbliHaarbl kaTblHacTapFa KongaHbinaabi.

12.3. Kaspi KeniciMHiH TananTtapbiH GipxakTbl TapTinneH Gip an mepsimre Hemece Kaspi aHblkTaraH e3re yakbIT ke3eHiHe Cepiktec
YWIiH TananTapblH >XakKcapTy >afblHa Kapah e3repTyre Kykbinbl. KemiciMre kon kosi oTbipbin, Cepiktec ywiH GaHK HeCWeCiHiH,
TananTapblHbIH Xakcapybl, atan anTkaHaa:
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o HaHK HecmeciHe KbiaMeT kepceTyre 6ainaHbICTbl KOPCETINETiH KbI3MeTTep YLUiH KoMUCcCUsinapabl kaHe e3re Ae Tenemaepai asanty

XafblHa kapal e3repTy HeMece TOrbIK KYLUiH XOHo;

e TypakchbI3ablK anbiObIH (anbinnyabl, 6CiMnynabl) a3anTy XKafbiHa kapan e3repTy HemMece TOMbIK KYLLIiH XOHo;

o Kenicim GolibiHIWa Tenemaepai keniHre kanaelpy xeHe (Hemece) y3apTy;

o Hecwue ywwiH akbiHbIH MernwwepiH, Kaspi.kz-neH catyaaH 6epeluekTi eTeyre xibepineTiH COMaHbIH, MenLepiH a3anTy;

o bepeluekTi eTey GoVibIHLLA Terey Mep3iMiH keliHre Kangblpy;

o Kenicimge kesgenreH kommuccusinapablH, XoHe 6Gacka ga komuccusinapdblH, COHbIH iwiHae Tenem kapToykacbl 6GoMbiHLLA

MenLueprnemenepaiH, MenLepiH asanty;

o Hecwue xeniciHiH menLiepiH kebenTy;

o Hecwue yLiH akbIHbI XaHe (HeMece) e3re bepeluekTi kanuTangaHabIpy;

o Kenicim 6onbiHwa Oepbec Tanantapabl 6epy;

o XeHingik ke3seH, Npomo-keseH bepy;

e XOFapbla TypFaH Ke3ekke AeliH TemeHaeri Kes3ekTinik 6orbiHwa bepelekTi 6acbimabikneH eTeyai ke3genTiH bepelekTi eTey

Ke3eKTiniriH esrepTy;

o Kellipek Mep3iMre aybICTbIpy apkbinbl Ecen anbipbiCybl Ke3eHi askTanaTbliH KyHAi e3repTy;

e kanuTangangbipbinfaH bepelekTi kanTa 6epineTiH Hecne ecebiHeH eTey apkbinbl Hecue xeniciH ynfFanTy apKbinbl HEMeCe OHCbI3

BepeluekTi KanTa KkapXbinaHgsipy;

o Hecwe xeniciHiH EH ken comacbiH kebenTy;

o Hecneney mep3imiH TuiciHWwe y3apTbin, 6epinreH Gip Hemece GipHelwe Hecue GolibiHWa EH a3 Tenem meniuepiH azanTy;

o Cepiktecke KeniciMHiH TananTapbiHbIH 63re xakcapTynapbiH 6epy ekeHimeH CepikTec keniceai.
12.4. Kaspi KenicimHiH TananTtapblH CepiKkTec YLiH XakcapTy XafblHa Kapan GipxakTbl TopTinneH e3repTkeHi Typanbl Cepikrecke
Kaspi-giH Tangaybl 60onbiHwa BannaHeic apHanapbiHbIH GipiMmeH xabapnangbi.
12.5. Cepiktec ycbiHbInFaH xakcapTynapgaH 6ac Tapty Typanbl xasbawa xabGapnamaHbl >xongay apkbiibl KenicivHiH xysere
acbIpblNFaH xakcapTynapbl Typansl Cepiktecke xabapnaHraH KyHHeH 6acTtan KyHTi3bernik OH TepT KyHHiH iwiHae Kaspi-giH GipxakTbl
TopTiNneH xy3ere acbipFaH KeniciMHiH TananTapblH e3repTyiHeH 6ac TapTyFa KyKbiSbl.
12.6. Kaspi Hecwuere KbiameT kepceTyre bannaHbICTbl eMec komuccusanap MeH TapudTepai Gip)kakTbl TOpTiNMeH e3repTyre KyKbisbl.
Byn xafpariga kocbIMLa Kericim xacacy Tanan etinmengi. Hecuere kbiameT kepceTymeH GainaHbicTbl emec TapudTep MyHaan
Kbl3ameT KepceTyai peTTenTiH LWapTTbiH TanantapbiHa CONKeC e3repTinreH TypiHAE KyLiHe eHea,.
12.7. XKaHa TapudpTep Kaspi-giH onepauusansik 3angapbiHoa >xaHe/Hemece Cantta opHanacTbipbifiFaH xafganga, Kaspi-gid
TapudTepiHiH e3repreHi Typansl Cepiktecke TuicTi Typae xabapnaxfaH 6onbin caHanagpl.
12.8. bawnaHbiC apHackl apkbinbl xabapnama xonpaHraH kyHi Kaspi-aiH Kenicimai 6ipxakTbl e3repTkeHi Typanbsl Cepikrecke TUICTi
Typoe xabapnaxfaH Gonbin caHanagbl, OFaH MoLuTa yibIMbl GepreH KyHi >xongaHfaH 6onbin caHanaTbiH nowTansik xabapnamanap
KOCbInManabl.
12.9. Kenicim CepikTecTiH OTiHiwwi 6orbiHIWa Hemece Kaspi-aiH kanaybl 6onbiHWa bepeluek 6onmaran kesge 6y3binybl MyMKiH.
12.10.KenicimHiH TananTapblHOa XaHe 3aHHamaga peTtTenmvereH OeniriHge Kenicivai opbiHOayFa, COHbIH, iwiHAe KeniciMHiH
TananTapblH xaHe [lepbec Tanantapabl e3reptymeH 6annaHbICTbl Maminenep Kaspi kesgereH TocinmeH bavnaHbic apHanapb! apKbinbl
xabapnap anmacy apkbinbl, atan avtkaHga, OCXKK, OCH-koatel, OQUK-HbI eHridy, anekTpoHAbIK XaHe e3re KyXaTTapMeH anvacy
apKbinbl XXoHe Gacka Aa TacinaepMeH xacanybl MyMKiH.

13. KamcbizgaHabIpy XapHacblHbIH, TananTtapbl
13.1. Kenicimge xoHe ocbl KocbiMwaga kesgenreH HecueHi kanTtapy, Hecue yuwiH akbiHbl, EH a3 Tenempepgi, komuccusinapapl,
TypakcbI3fblk anbibblH xaHe Keniciv GoiblHWA e3re Tenemaepai Teney MiHOETTEMENEPIHiH TWIiCiHWE (TONbIK XoHe YyaKTbinbl)
opblHAanyblH KamcbidgaHablpy ywiH Cepiktec Kaspi-re akwaHbl (KamcbisagaHabipy apHacbiH) Gepepi. Kaspi KamceizganHgbipy
XapHacblH CepiKkTecTiH MiHOeTTeEMenepiH Kamcbi3gaHablpy peTiHoe kabbingaraH akwadbl cakray woTtbiHaa (byaaH api —
KamcbizgaHapipy WoThl) ecenke anaapl. CepikTecTiH, MiHOeTTemenepiH opbiHaay TopTibi MeH Mep3ivi, comackl [lepbec Tanantapaa
xoHe/Hemece KeniciMHiH ascbiHoa avikpiHoanfaH, Cepiktecke »Keke kabuHeTTe Hemece e3re bannaHbiC apHanapbl apkbinbl
xabapraHfaH esre TanantapAa KesgernreH TUICTi KeniciMre cankec avkbiHaanaabl. MiHgeTTemenepain eH ken menwepi — KeniciMHiH
ascbliHaa Oip Munnuapg TeHregeH acnawgbl (Hecue NUMUTIHIH eH ken comachkl). Hecuenep GowbiHIWA MiHOeTTEMenepai opbiHAay
mep3imi — 6ip an, 6yn peTte KeniciMHiH xaHe ocbl KockiMLaHbIH TananTapbiHa calikec MiHaeTTeMenepai opbiHaay (OHTannbl TenemMai
cany) Mep3imiH keliHre kangblpy 6epinyi MyMmkiH.
13.2. KamcbiagaHablpy >apHacblHbIH, MenLwepi KaMmcbiagaHablpy WOTbIHAA ecenke anbliHFaH aklwa comacbiMeH anKbliHAanaabl XoHe
Tenem XoHe e3re KyxaTTapMeH pacTanagbl, onapablH HerisiHge Kaspi KeninsaTt woTtkliHa akwa kabbinganabl xeHe/HeMece Hecue
6ovibiHWa MiHaeTTeMenepai opbiHaay xaHe/Hemece CepikTecke KanTapy ywiH ogaH KamcbiagaHabipy )apHacbhlH eCENnTeH LbiFrapagbl.
13.3. bapnbik Hecuenep 6GovibiHWa BepeluekTiH meniwepiHeH acbin keTeTiH Oeniringe KamcbizoaHablpy >XKapHacbiHbIH COMAchI
CepikTtecTiH oTiHiwi 6orbiHWa CepikTecTiH Kaspi-ae awbinFaH ke3 kenreH 6aHKTiK WOTbIHA ecenke Xasbliagbl.
13.4. Kamcbi3gaHablpy XapHacbiHa akLia:
1) KenicimHiH, ocbl KocbiMwwiaHbiH xaHe (Hemece) [depbec TananTapablH TanantapbiHa cain Kaspi-giH CepikTecTiH LWoTbiHaH
KamcbizgaHabIpy >kapHacbkliHa akLlwaHbl kKyH caiblH Kaspi.kz-Te caTyaaH TyckeHHeH naiibi3beH ecenTeH LublFapybl;
2) Kaspi kaccanapbIMeH xaHe/HeMece 3NeKTpoHAbIK TepMuHangapbiMeH (Kaspi MyHaan MyMKiHAIKTI 6epreH xxarganaa) konma-Kon
akLa cany apKbibl;
3) >Keke kabuHeT apkbinbl bepeluekTi eTey yLiH akwa ayaapy apKbinbi;
4) CepikTecTiH, *a3bawa xaHe/HemMece anekTpoHAblK TypAae OepeTiH Hyckaynmapbl MEH KyXaTTapblHblH HeridiHge, coHpaw-ak
akuenTci3 TopTinneH Kaspi-aiH CepikTecTiH 0aHKTiK LIOTTapbiHAH aKLwa anybl apKbinbl;
5) Cepiktec neH Kaspi-AiH apacbiHOa acarnfaH WwapTTapAa ke3faernreH epexernep MeH LUeKTeyrnepai eckepe oTbipbIn, 3aHHaMara
KaWLlbl KENIMENTIH ©3re TOCINIMEH ecenke »asblnaapl.
13.5. Kamcbizganablpy xapHackl KeniciMHiH xeHe (Hemece) [epbGec TanantapiblH TananTapbliHa aHe (Hemece) Kenicivae
ankplHOanaTblH e3re Tanantapfa cankec CepikTecTiH (afbiMAarbl, CON CUSAKTbI Mep3iMi OTKi3inreH) MiHgeTTemenepiH opbliHAAy YLUiH
nanganaxbinagbi.
13.6. KamcblzgaHablpy WOTbIHAH anbliHFaH akwa KamcbiagaHablpy XXapHacbhlHbIH MerLwepiH asantagpl.
13.7. CepikrecTiH KamcbizgaHablpy XapHacbiH NanganaHyFa xxaHe OHbl MENEHYTe KYKbIFbl XKOK.
13.8. Kaspi Kamcbiaganabipy »kapHacbiHbIH COMacbiHa Cbliakbl ecenTeMenai xxaHe Tenemengi.
13.9. Kenicim by3binFaHaa xeHe on 6orbiHWwa bepeluek 6onmaraH xarganaa, Kamcbisganablpy »xapHackl Cepiktecke oHbIH Kaspi-aeri
Ke3 kenreH GaHKTiK WOTbIHA, an on 6onmaraH ke3ge CepikTecTiH xa3balua eTiHilliHe call KonMa-Ko aklwaMeH KahTapblnyFa Tuic.



14.Epekwe Tanantap

14.1. Tapantap 0aHKTiK, KOMMEPUMANbIK XXoHe ekKiHWi TapanTaH anblHFaH e3re Ae aknapaTTbiH KyNUAnbinbIfbiH KaMTaMachl3 eTyre
MiHOeTTeHeni. 3aHHaMaga Tikenew ke3genreH xargannapaa He ekiHwi TapanTbiH kasbawa kerniciMimeH, He CepikTecTiH asbala
KenicimiHae Ke3genreH xargannapaa faHa, coHgan-ak KaszakctaH PecnybnvkacbiHbIH TanantapbiHa Calikec MyHOawm aknapar YLUiHLLi
Tynfanapra 6epinyi (xapusanaHybl HEMece >xapus eTinyi) MyMKiH.

14.2. Kaspi-giH nikipiHwe, CepikTecTiH apekeTTepiHAe KbiNMbICTbIK Benrinep 6onfaH xxaraarinapaa, 3aHHamaga Ke3fenreH TopTinneH,
coHpavi-ak CepikTecTiH xasbalua kenicimgepiHae atanfaH xargavinapga, Cepikrec Kaspi-re 6aHk KynuacbiH KypanTbiH ManiMeTTep
MeH aknapaTtTbl xxaHe [lepbec aepekTepai aHbIKTay aHe anfblH ana Teprey opraHapblHa allyfa xaHe 6epyre Kykblk 6epegi.

14.3. Ocbl Kocbimwa Kaspi meH CepikTecTiH apacbliHAafbl kaTblHacTapra, erep myHaan tanan Kaspi meH CepikTecTiH apacbiHaa
XacanfaH WwapTTapga Tikenew kesgence faHa, kongaHbinagbl. Kaspi Cepiktecke TuicTi xabapnamaHbl BarnaHbic apHanapbl apKbinbl
xonpgaraH xarganga, Cepiktec neH Kaspi-giH apacbiHoarbl kaTblHAcTapra TWMICTI Typaeri wapTtrap ywiH Kaspi a3ipnen, 6acnaga
XapuanaraH eare yirinik epexxenep MyHaan ynrinik epexenepae KesgenreH TopTinneH XoHe Xafgannapaa kongadbinagp.

14.4. Kaspi-giH Hecue 6epyre, Lot awyra kaxeTTi KyxaTttapAbl kabbingaybl Kaspi-giH MyHOaw uapTTapAabl MiHOETTi Typae
XacacyblHa aken cokTbipMangbl. Kaspi 6enrineHreH TopTinneH wapTrapAbl XacackaH CaTke AeliH Kbl3MeT KepceTyre >oHe
Cepiktectepre BKKLU-ga ke3genreH miHgeTTemenepai atkapyra MiHOeTTi emec.

14.5. Kaspi-giH konTaHbacbl MeH MepiH Kot kaxeT KeniciM, COHbIH iWiHAe OHbIH KocbiMwanapbl, CepikTecTeH anblHFaH
eTiHilWTep/KyxaTTap/aknapar, congaw-ak Kaspi-aiH Cepikrecke xonganTblH KyXaTTapbl konTaHbaHbl xaHe MepAiH cypeTiH (6ap 6onca)
hakcMmunbgik Kewwipy KypangapblH xaHe/Hemece yakineTTi TynFaHbiH, SLK-cbiH nanganaHein pecimaenei. AtanfaH xaraannapga
Kenicim >xaHe oHbiMeH OarnaHbicTbl Kyxattap KP AK-TiH 152-6abbiHa ceWikec pecimaenreH, atan anTkanga, »asbawa HbicaHaa
»XacanfaH 6onbin Tabbinagbl.

14.6. Kaspi Cepiktec Typanbl ManiMeTTepai Hecve GroponapbiHa Oepyre xaHe Hecue GroponapbiHbiH On Typanbl Hecue ecebiH,
coHpavi-ak TapantapablH MiHOAeTTemenepai opbiHAaybiHa 6annaHbICTbl aknapatTel Kaspi-re 6epyiHe keniciMmiH angbl.

14.7. Kenicimre kon kos oTbipbin, Cepiktec Kaspi-re Tapan petiHge Cepiktec nanga anyLibl Hemece Myageni Tynfa 6onbin TabbinaTbiH
WapTTapAbl XKacacy >xoHe opblHAay; onapAbl opbliHAayfa maxbypney Hemece OGepeluekTti eHAipy; CepikTecTiH KyKblKTapbl MeH
MiHOETTEpIHIH TUICiHLIE iCKe acbIpblfyblH kamTamMachl3 eTy; ManiMeTTepdi aHblKTay, COHbIH ilWiHAEe anaskTblk onepauusnapFa »on
6epmey mMakcaTbl YLiH; LWapTTapAbl opbiHAayFa 6annaHbIiCThl aknapaTtThbl, YWiHWi TynFanapabiH, Kaspi cepiktectepiHii GipneckeH
6arpapnamanapbiHa (agangpelk OargapnamanapbiHa, GoHycTblK Garmapnamanapga >xeHe T.6.) kaTbicaTbiH YLWiHWI TyrFanapabi,
manimeTTepi MeH aknapaTblH CepikTecke XeTKi3y; cakTaHAblpy, MoliTanblk yibimaapra, 6avnaHeic ynbimaapbiHa 6epy; mepsimi
eTki3inreH bepeluekTi eHaipin any Hemece CepikTecTiH e3re MiHOeTTeMenepiHiH, opbiHAaNybiH KaMTamachi3 eTy YLUiH KONNeKTopIblK
ybiMaapra xaHe esre TynFanapra Oepy ywiH CepiktecTiH xaHe (Hemece) CepiKTecTiH, XXYMbICKEPNEPiHiIH, KaTbICYLUbINapbiHbIH,
akuunoHeprnepiHiH aepbec aepekTepiH xuHayFa, enaeyre, caKrayra XoHe navganaHyra kenicimiH 6epegi.

14.8. CepiktecTiH gepbec gepektepi xaHe Cepiktec Typanbl e3re manimeTTep bannaHbic apHanapbl apkbifbl MyHAan apekeTTepai
Xacay yLwiH Kaspi kesgereH TopTinneH e3repTinyi xoHe TONbIKTbIPbINYbl MYMKiH.

14.9. Cepikrec Kaspi-giH KbI3MeT akbICbIH onepaumsanapabl XyprisreH kesge Tapudptepre car Konma-Kon aklwachi3 TopTinneH, Konma-
Kon akwameH Kaspi-giH CepikTecTiH, WoTTapbIH Tikenen aebeTTeyi apkbinbl xaHe/Hemece Kaspi-aiH onepauusinapabl Xypri3reH kesae
CepikTecTiH woTblHaH He 6onmaca CepikTecTiH Kaspi-geri Hemece 6acka GaHkTepaeri ke3 kenreH esre GaHKTIK LIOTbIHAH aKLaHbl
aKuenTci3 TOpTINMNeH anybl apkbinbl Tenenai.

14.10.lWapTtTappoaH Hemece onapfa GarnnaHbiCTel TapantapablH apacbiHaa TyblHAaWThIH 6apnbik Aaynapabl Tapantap keniccesnep
apkbinbl weweni. Erep TapanTtap keniccesgep 6apbicbiHAa kenicivre kenmece, aay Kaspi-aiH kanaybl 6ovbiHWa Kaspi-aiH Hemece
OHbIH, ounuanbIHbIH OpHanackaH >xepi 6onbIHLLIA COTTa Kapanyfa Tuic.

14.11.Kenicim 6ovbiHWa (Tanan eTy) KyKbIKTapbl YLWiHLWI TynFara 6epinreH xxarqanga, Kasakctad PecnybnvkacbiHbIH, 3@aHHaMacbIMeH
KenicimHiH asicbiHaa Kaspi-giH CepiktecneH e3apa kapblM-KaTblHAacblHA KOWbINaTblH Tanantap MeH wekteynep Kenicim GonbiHwa
(Tanan eTy) KykbikTapbl 6epinreH ywiHwi TynFanapmeH CepikTecTiH KYKbIKTbIK kKaTblHAacTapbliHa KonaaHbinagp.

* %k *



