[TpunoxeHne No2

k [loroBopy ob6cnyxmBaHus NapTHepoB
OIEKTPOHHbIE yCnyru

1. MNMpeomet Ycnyru

1.1. Hactoswee lNpunoxeHne perynupyeT oTHoweHns mexay Kaspi u MNMapTHepom no npeaoctaBneHnio SNeKTPOHHbIX
ycnyr n onpegenseT obuime ycroBus M NOPSAOK MX npedocTaBneHus. Ycnosusa Hactoswero [Npunoxenns v OBO
MapTHepoB ABNSATCA AOTOBOPOM MO OKa3aHMI0 SNEKTPOHHbIX YCIyT.

1.2. OcywecTBneHve [lapTHepom [eWCTBUIN, MNPedyCMOTPEHHbIX B HacToswem [IpunoxeHun, HanpaBfneHHbIX Ha
nonydeHne SNEKTPOHHOW YCnyrn, paccMaTpMBaeTCs Kak nonHoe v 6e3ycnoBHoe NpuHATUE (AKLENT) yCnoBui okasaHus
OneKTPOHHOW yCryru.

1.3. MNpepocTtaBneHne OMEKTPOHHbIX YCNyr ocywecTBnseTcd B cooTBeTcTBuM ¢ [BO [lapTHepoB M HacToAWMM
MpunoxeHuem, 1 B YacTu, He onpedeneHHON yka3aHHbIMW AOKYMEHTaMu, perynupyeTcs AoroBopamu npucoeamnHeHus,
3aknoyaemMbimMmn mexay Kaspi n NaptHepoM, pasmeLleHHbIMKY Ha cante Kaspi (Mpu nx Hanu4um).

1.4. Tpw HanNn4um paHee 3aKMOYEeHHbIX U AENCTBYOLWMX OroBopoB Mexay Kaspi n MNMapTHepom, perynupyoLmx nopsagok
NpegoCTaBNeHUs 3MNEKTPOHHbIX YCIyr, B TOM uucne uHTepHeT-6aHkuHra, cuctembl «GaHk-KnueHT» wn  gpyrux
[OroBOpeHHocTen M 00s3aTenbCTB, OENCTBME TakMX [OMOBOPOB W OOrOBOPEHHOCTEN MpeKkpallaeTcss C MOMEHTa
noanucanus [apTtHepom 3asiBNneHVs Ha npucoeavHeHWe no ycTaHosneHHon Kaspi dopme. C gaTtbl nognvcaHus
3asBneHns Ha npucoeauHeHve oTHoLWeHna mexay NapTHepom n Kaspi perynupytotcsa Hactoawmm Mpunoxenvem n JbO
MapTHepoB. B cnyyae ecnu ycnoBusiMy paHee 3aknioYeHHbIX 4OTOBOPOB MpedyCMOTPEH MOPAAOK yBeOOMIeHUs u/unm
OCYLLIECTBIEHNA WHbIX OEWCTBUMN MpW pacTopXXeHuu/mpekpalleHun Takoro AoroBopa, nognucaHvem 3asfBneHus Ha
npucoeamnHeHune MNMapTHep cornawaetcs 06 M3aMeHeHMn yCnoBuiA JoroBopa 06 OTMeHe COBEpLUEHNS Taknx AeNCTBUN.

2. O0LwKe nonoxeHunsa

2.1. Ona yenen HacTosiwero MNpunoxeHnsi, NPUMEHAEMbIE TEPMUHbI U ONPeAeneHns UMEIOT CreayoLme 3HauYeH s
2.1.1. SMS-coobuweHne — nHhopmaLmsa nunu ceegeHns, Hanpaensembole B Buae coobieHns Ha MoBunbHbIn HoOMep
MNonb3oBaTens;
2.1.2. AkTuBaums — npoueaypa, obecnevmsatroLlasi BO3MOXHOCTb [Monb3oBaTtento coBepluaTe Onepaunmn Ha Kaspi Pay;

2.1.3. AyTeHTudumkaums — 4enNCTBMS NO yAOCTOBEPEHUIO NPaBOMOYHOCTM obpalleHus [onb3oBaTens QUCTaHLUMOHHO
yepe3 Kaspi Pay gna cosepweHus Onepauuin, NoaTBepxaaroLlimMe NogSIMHHOCTL M MPaBUNIbHOCTb COCTaBMEHUS
nnaTexHoro 4OKyMeHTa B COOTBETCTBUM ¢ TpeboBaHuaMM Mpoueaypbl 6e3onacHocTy;

2.1.4. Bepudmkauns — komnnekc genctenii lNonb3oBaTtens, HanpasneHHbIX Ha 0OHO3HAYHOE NOATBEPXKAEHNE ero npas
Ha nony4yeHne ANEKTPOHHbIX YCyr;

2.1.5. VigpeHTudpmkaumsa — npouegypa yctaHoBneHus nuyHoctu [Monb3osatens Kaspi Pay ansa npegoctaBneHus
OnNEeKTPOHHbIX YCNyT;

2.1.6. Kog lNoaTtBepxaeHns — 0AHOPa30BbIN (€4MHOBPEMEHHbIN) KO, YHUKanbHasi nocnefoBaTenbHOCTb 3NEKTPOHHbIX
UMpOoBLIX CMMBOIOB, co3fgaBaeMas Mapkepom n/mnu nporpaMmMHoO-TEXHUYECKMMU cpeacTBamm Kaspi no 3anpocy
Monb3oBaTtens W npefHa3HavyeHHad [AnNd OAHOPAa30oBOr0 WUCNOMb3OBaHUSA NpU  MpefocTaBneHun JocTtyna K
OneKTPOHHbIM ycnyram;

2.1.7. INNorvH — nms y4eTHon 3anucu MNonb3oBaTensi, ucnonb3yemoe Ans Bxoga B JInuHbii KabuHeT. JlormHom Ha Kaspi
Pay aBnsetca agpec SNeKTPoHHOW MnoyTbl MM MobunbHbin HOMep [onb3oBatens, ykasaHHbli B 3asiBNEeHUN Ha
npucoeguHeHune n/mmm B JInyHom KabuHeTe;

2.1.8. MobunbHoe npunoxeHve — nporpaMmmHoe obecneyeHne, npeaHasHadeHHOe Ansg JocTyna Bxoda WU
OCyLLeCTBMEHM onepaumin B JIM4HOM KabuHeTe nocpefCTBOM MOOUIBHOrO TenedoHa WM UHbIX ONEKTPOHHbIX
yCcTponcTBax, nogaepxmearowmnx MobunsHoe npunoxeHme n goctyn B IHTEpHeT;

2.1.9. OnepaTop — topuanyeckoe nuuo, NPaBoOMOYHOE B COOTBETCTBMU C 3akoHoAaTenbCcTBOM Pecnybnunkm KasaxcrtaH
oKasblBaTb YCNyrn COTOBOM CBSA3U, B TOM ymncre obcnyxmeaHme MobunbHoro Homepa;

2.1.10. Onepauunsa/TpaH3akuus — nobas nognexawiasi otpaxeHuto Ha CyeTax onepaums (TpaH3akums), NepeBoabl 1
nnatexu; onepaumm no cnucaHnto co CYETOB HAYMCMEHHbIX NNaT, KOMUCCUIN N BO3HArpaxaeHun, apyrve onepawmu,
nognexawume otpaxeHuto Ha Cuetax [apTHepa;

2.1.11. Maponb — u3BecTHast Tonbko [lonb3oBaTento nocnegoBaTeNibHOCTL andaBUTHO-LUAPOBLIX CUMBOSOB,
ucrnonb3yemas gns AyteHTudpukauumn lNMonb3oBatend Ha Kaspi Pay v npegoctaBneHna emy goctyna B JIM4YHbIN
KabuHerT;



2.1.12. Npouenypa besonacHocTn — TpeboBaHus k pabote Kaspi Pay, yctaHoBneHHble Kaspi, cogepXallime Komnnekc
OpraHu3aumMoHHbLIX Mep W MNpOorpaMMHO-TEXHUYECKUX CPeAcTB 3alnTbl MHGOPMAaLMK, MpedHa3HaYeHHbIX Ans
noeHtndpukauun Nonb3oBaTtens npu COCTaBMneHUM, nepegayvye U MNofyyYeHUM SMNEKTPOHHbIX JOKYMEHTOB C LEMbio
YCTaHOBMEHUS ero npaB Ha NonyvyeHne NeKTPOHHbIX YCMYr U 0GHaPY>XeHUS OLWNBOK 1 (UNN) U3MEHEHUI B COAEPXKaHUN
nepegasaeMbIX U NONyYaeMbIX dNEKTPOHHbIX AOKYMEHTOB;

2.1.13. Pernctpaumsa — komnnekc genctesui [lonb3oBaTens, HanpaBfeHHbIX Ha nornydvyeHwe goctyna K JIMyHomy
kabvHeTy, nocpeacTsoM BeBeaeHus JlormHa u MNaponsa Ha Kaspi Pay;

2.1.14. Ceccusa — npegocTtasneHue None3oBaTtento 40CTyNa Ang ocywecteneHns Ha Kaspi Pay nocnegosatenbHOCTU
aencteui ana okasaHua Kaspi 9neKTpOHHbIX MNnaTeXxHblX YCnyr M WMHGOPMaUMOHHO- OGaHKOBCKMX YCMyr, Ha
onpegeneHHbin Kaspi nepnof BpeMeHu;

2.1.15. Tapudbl — yTBEpXAEHHbIE YNONMHOMOYEHHLIM OpraHom Kaspi Tapudbl 3a Ycnyrn, ykaszaHHble Ha Cante;
2.1.16. DnNekTpoOHHOE YCTPOWCTBO — YCTPOWCTBO, 3aKpernsieHHoe 3a Kaxabim [lonb3oBaTteneM Ansi CoBepLueHus
onpegeneHHblx MM Onepauni/TpaH3akuun NOAAepXKUBaKOLLEE OMepauuoHHYK CUCTEMY COrfacHo TpeboBaHuAM,
yCTaHOBMEHHbIM Kaspi;

2.1.17. OnekTpoHHbIe ycnyrn — ycnyri Kaspi, npegocTtaBnsieMble Ha Kaspi Pay;

2.1.18. NHdopmaumnoHHO-6aHKOBCKME YCNyrn — yCIyru, CBA3aHHble ¢ npegocTtaBneHnem Kaspi MNaptHepy Boeinvucku n
MHON MHdOpPMaLMmM 0 NpegocTaBnsieMbix Ycnyrax, no 3anpocam MaptHepa w/vnn ninumnatuee Kaspi;

2.1.19. BNeKTPOHHbIE NNATEXHbIE YCNYTN — YCITYrX, CBSAA3aHHbIE C MPOBEAEHUEM NNaTexen n (UnNn) NnepeBoAoB AeEHer,
0OMEHHBIX onepaumin ¢ UHOCTPaHHOW BantoTon € ncnonb3oBaHmem CyeTa 1 ocyLeCcTBNEHNEM UHbIX BUOOB BaHKOBCKUX
onepauuin;

2.1.20. Mapkep — nporpaMMHOe cpeacTBO B MoOMnbHOM TenedoHe [lonb3oBaTens, ABMAAKOLWEECA YCTPONCTBOM,
reHepupyowum Kog lNMoaresepxaeHus, n nepcoHarnbHble MAEHTUMUKALMOHHbIE HOMEpa KOAO0B K HUM;

2.1.21. Nonb3oBaTenb — Bnagenewl MobunbHoro TenedoHa, nvetoLmin A4octyn B MobunbHoe npunoxeHue;

2.1.22. U1 - anekTpoHHasa uudpoBas nognnce, Habop 3NEKTPOHHbLIX LMEPOBLIX CMMBOJIOB, CO34aHHbIN cCpeacTBamm
KpunTorpadu4eckon 3awuTbl MHOPMaLMM 1 NOATBEPXKAANLWNA OOCTOBEPHOCTL 3MEKTPOHHOrO AOKYMEHTa, €ero
NPUHAANEXHOCTb U HEM3MEHHOCTb COAEepPXXaHus, BoinyLeHHas Ygoctosepsowmm ueHtpom AO «Kaspi Bank».

3. NepeyveHb ONEKTPOHHbIX YCIyr
3.1. Kaspi npegocTtaBnseT criegyrowme OneKTPpOHHbIE YCyru:
3.1.1. ONeKTpOHHbIE NNAaTEXHbIE YCIYr BKITHOYaloT:
1) Ycnyrm no obpaboTke nnatexen u nepeBoAoB, MHULMMPOBAHHbBIX [Monb3oBaTtenem B 3NEKTPOHHOM BuAe, U
nepegade Heobxogmmown nHdopmaummn Kaspi Ana ocyllecTBrneHns nnatexa u (unu) nepesoga nubo npuHATUA
AeHer No AaHHbIM nnaTexam;
2) Co3gaHve, NoATBEPXKAEHUE, pedakTMpoBaHme nnaTexHbIX JOKYMeHTOB [lonb3oBaTenem B TEHre 1 MUHOCTPaHHON
BaniTe;
3) BeinonHeHune pacnopsbkeHun MNapTtHepa o nepesofe AeHer mexay Cyetamu lNMapTHepa, oTKpbITbIMKM B Kaspi, a
Takke nepeBoAbl AeHer 3a npedenbl Kaspi Ha 6aHKOBCKMe cyeTa, OTKpbITbie B APYrMx GaHKax;
4) OcyLLecTBeHWE NOKYMKW, NPOAaXn MHOCTPAHHOM BanioTbl, KOOCC-ONepaLMm o NopyveHsM, NpeaocTaBneHHbIM
MapTHepoMm, OCyLLeCTBMAAETCA B COOTBETCTBUM C KYpCOM, YCTaHOBMNEHHbIM Kaspi Ha AeHb COBEpLUEHNS MOKYMKK,
npogaxu MHOCTPaHHOW BamntoTbl, KPOCC-ONepaummn No NopyYeHnsaM, NnpegocTaBneHHbIM [NapTHepom.
3.1.2. lHdbopmauMoHHO-6aHKOBCKME YCNyri BKIOYatOT:
1) MpegocTaBneHne nHdopmaLmm No AoroBopam, 3akntoyeHHbIM ¢ Kaspi: nHpopmauum o6 octatke geHer Ha CyeTte
(cyeTax), Beinucka no CueTy, 0 Hanuumu orpaHmdeHun no CyeTy: apecTbl, pacnopsXKeHns O NPMOCTaHOBIIEHWU
pacxodHblX onepauui, WHKAcCOBble PacCMOPSKEHUS W WHble YyKa3aHus, XpaHeHue KoTopbix B Kaspi Bnever
npuocTaHOBMIEHNE pacxoAHbIx onepaumi no Cuety MNapTHepa;
2) NpepocTaBneHue nHgpopmaumm no Trnam cnpasoyHunkoB (KHIM, KBK, kogbl kazaxcTaHCKMX u 3apybexHbix Kaspi);

3) MpepoctaBneHune lNapTHepy cBegeHun o npoBefeHHbIX Onepauusax/TpaH3akumsx no CyeTy, a TakkKe WHbIX
cBegeHun, npegycmoTpeHHblx [BO [lapTHepoB. Kaspi no cBoemMy YCMOTPEHMIO MOXeET nNpedoCcTaBnsiThb
AOMOSHUTENBHO UHbIE CBEAEHNSI MO OAHOMY 13 KaHanoB CBSA3W, NPy HaNMynm TEXHUYECKON BO3MOXHOCTMY;
4) HdopmaLnmsa no onepaumsam ¢ ucrnonb3oBaHmem POS-tepmnHana(-oB);
5) MHdopmauus no nnaHoBbIM 3a4ucrieHnsam Ha CueT(-a);
6) OkcnopTt u3 Kaspi Pay nnatexHbIX JOKYyMeHTOB, Bbinucok no Cuyety (-am), Bbinucok no POS-TepmuHanam B
dopmaTax, onpegensemMblx Ha Kaspi Pay. OnektpoHHas neyatb Kaspi, npoctaBnsemasn Kaspi Pay B Beinucke no
CuyeTy npu eé BbIrpy3Ke, He SBMSETCS OpUrMHanoMm neyatn Kaspi M He BrnedveT Kakux-nmbo opuamnmyeckmx
nocneacTeun. Beigada opuruHanos Beinncok no Cuety (-am) ¢ nevatbio Kaspi ocywectensgeTtcs B otaeneHuax Kaspi
npv nu4yHom obpateHum MapTHepa;
7) MeyaTb NNaTexHbIX 4OKYMEHTOB, BbINUCKM No CyeTy (-am), Bbinucku no POS-tepmuHanam;
8) MHcdbopmaums no pesynbTaTamM CBEPOK MO ycryram 1 npogaxam Ha Kaspi.kz, nHgopmauma no npoBognmbim
akumam, cmeHe TapudoB Ha Kaspi.kz, cmeHe opuanyeckmnx agpecos NapTHepa;
9) ViHble DNeKTPOHHbIE YCryru, NPeayCMOTPEHHbIE AENCTBYHOLWUM 3akoHogaTenbcTBOM Pecnybnukmn KasaxctaH n
OTHOCSALIMECS K MH(DOPMALMOHHBIM.
3.1.3. AuctaHumMoHHOE OTKpbITME BAHKOBCKUX CHETOB.
3.2. Kaspi camocTtosiTenbHO onpefenser obbem ycnyr, okasbiBaembix nocpeacteBom Kaspi Pay. Kaspi Bnpase
NnpenocTaBuUTb OrPaHMYeHHbI 06beM OneKkTpoHHbIX ycnyr. Ob6bem ycnyr onpepensietca Ha Kaspi Pay, Ha MOMEHT
coBepLueHusa Onepaunn/TpaH3akumu, 3anpoca/okasaHns MHpopmaumoHHO-6aHKOBCKON YCyri.



3.3. MNMopsgok ncnonb3oBaHus n obcnyxmeaHmsa MobrnbHOro Homepa, perynmpyeTcs 4OroBOPHbIMU OTHOLLEHMSIMU MEXOY
MapTHepom n Onepatopom 6e3 yyactusa Kaspi.

3.4. Kaspi obecneurBaeT xpaHeHue nHcopmauumn o060 Bcex aencteusax Nonb3osaTtensa Ha Kaspi Pay B TeueHne 5 net ¢
MOMEHTa UX COBEPLLEHMUS B 3NEKTPOHHOM Buae.

4. MopsaaoK U CPOKM OKasaHUst QNEKTPOHHbIX YCIyr

4.1.TMpepocTaBneHne SNeKTPOHHbIX yCryr Ha Kaspi Pay 1 nonyvyeHne goctyna K HUM OCyLLEeCTBRSAETCS NOCpeacTBOM CETU
WHTepHeT n/unu nHbim KaHanam ceA3u no Beibopy Kaspi.
4.2. Ycnyrn Ha Kaspi Pay okasbiBatoTcs nocpeacTBoM JIMYHOro kabuHeTa.
4.3. ins okasaHusa JnekTpoHHbIX ycnyr MapTHepy npegocTasnsercsa goctyn Ha Kaspi Pay no uvcny lNMonb3oBartenen,
yKa3aHHbIX B 3asiBNeHun Ha npucoeauHeHmne n/vnm B JinyHom kabuHeTe.
4.4 . 'HdopmMaLMOoHHO-6aHKOBCKME YCryrn NpeaoCTaBnsoTCA NPy HANMMYMM TEXHNYECKOM BO3MOXXHOCTU OOHNM 13 KaHanos
cBs3nM no BbIbopy Kaspi. B cooTtBeTcTBUM C npepoctaBneHHbIM hyHKunoHanom, lNMonb3oBaTtenb ¢ ypoBHEM AOcCTyna
«[lMonHe gocTyn» MoxeT onpedensTb [onb3oBaTenen, umetowmux goctyn k MHdopmMauunoHHo-6aHkoBCkUM ycryram (B
TOM YuChne AN nonydeHus ceegeHuin o nposegeHHbIx Onepaunsx/TpaH3akuusax no CyeTy, orpaHudeHuin no Cyetam) unm
OoTMeHATb gocTtyn 4epes3 Call Center ¢ MobunbHoro Homepa, nMnMbo B JIn4HOM kabuHeTe, MpU HanMyYMM TEXHUYECKOM
BO3MOXHOCTMW.
lMonb3oBaTtenu ¢ ypoBHEM [OCTYNa, ykaszaHHbiM B nn. 8.1.2. 1 8.1.3. n. 8.1. HacToswero NpunoXxeHnsa, MOryT OTKIOYUTb
nnbo NoAKMUUTL yCcryry nonydeHus ceegeHmnn o6 Onepaumsx/TpaHsakuusax no Cyetam yvepes Call Center nubo B
JInyHoM KabuHeTe, NPy HaNU4YMN TEXHUYECKOW BO3MOXHOCTH.
4.5. Monb3oBatenb C ypoBHeM pfocTyna «[lonHbIM OOCTyn» SBMAAETCH NPUOPUTETHLIM MO OTHOLUEHMIO K ApYyrum
Monb3oBatensam MNapTHEpa, 1 coBepllaeT obbem OENCTBUN, onpedeneHHbln B 3asiBNEHMN Ha NPUCOEAMHEHME U/MMK B
JInuHom kabuHeTe n/unu B B0 lMapTHepoB (ONEKTPOHHbLIE YCMyrk), B TOM YUCNE COBEPLUAET AENCTBUS MO U3MEHEHUIO
ycnosun B0 MapTHepos.
4.6. MNMapTHep rapaHTUpyeT, YTO yKasdaHHble B 3adBneHMn Ha npucoegnHeHme n/mnm B JlluyHom kabuHete Nonb3oBaTtenu
obnagarT NonHOMo4YMAMU, HeobxoaumbiMu Ans ocywecTenexnms Onepauni/Tpan3akuun no Cyetam MapTHepa Ha Kaspi
Pay.
4.7. O6bem npae gocrtyna Nonb3oBaTens onpegenseTcs MNapTHepom B 3asBNeHUN Ha NpucoeanHeHne n/mnm B JInyHom
KabuHeTe.
4.8. lMapTHep HeceT NosHyo OTBETCTBEHHOCTL 3a [lonb3oBaTenen u coBepLluaemble Mu aencteusa Ha Kaspi Pay.
4.9. Joctyn Kk JluyHomy kabuHeTy npepoctaBnseTca [lonb3oBatento nocne WpeHtudukaumm m AyteHTudukaumm
Monb3oBaTtens Ha Kaspi Pay.
4.10. TexHudeckue ycnoBus u TpeboBaHua k obopygoBaHuto [lapTHepa, Heobxoaumble ANst ONEKTPOHHbIX YCNyr
yCTaHaBnMBaloTCs crneayoLlme:
4.10.1. Ha obopygoBaHum Nonb3oBaTens ycTaHOBIEHa OnepaLoHHas cuctema He Hmke Bepcumn «Windows 7»;
4.10.2. Ha obopynoBaHum lNMonb3oBaTtenst yctaHoOBEH Gpay3ep «Internet Explorery Bepcus He Huxe 9.0;
4.10.3. DNeKTpOHHOE YCTPOMCTBO C OMNepaLuoHHON cnuctemon Bepcum He Huxe Android 4.5., iPhone iOS 10.
4.11. OneKTPOoHHbIE NnaTexHble yCnyrn npegoctaBnaoTcs MapTHepy ¢ ncnonb3oBaHMeM cnocobos, NpegyCcMOTPEHHbIMU
3akoHogaTtenbcTBom PK, B ToM uucne nocpegctsoM SMS coobieHns n/mnu MobunbHOro npunoxeHus. YkasaHve Ha
coBepweHne Onepauuun/TpaH3akumm akuentyeTcda Kaspi npu Hanuyum Koga nNOATBEPXAEHUS, CreHepupOBaHHOTO
MobunbHbIM NpunoxeHnem n/mnu SMS coobLueHus.
B pamkax ogHon Ceccun [NapTHepoM-uHAMBMAYaANbHBIM NpeanpuHuMaTtenemM MoXeT OblTb ucnonb3oBaH oavH Kopg
noaTBepXxaeHus ans coseplueHns Onepaumn.
4.12. TpeboBaHusi no npoBedeHutio / noarBepxaeHutio Onepaummn / ONEKTPOHHOW Yycnyrn ycTaHaenueawoTcs /
OCYLLIECTBMSAOTCSA COrnacHo MHCTPYKLMK Ha Kaspi Pay.
TpeboBaHusa no npoBedeHunto / noareepxaeHuto Onepaumm /| AnekTpoHHOW ycnyru MapTHepamu-uHANBMAYyanbHbIMU
npegnpyHMMaTens MM yCcTaHaBMMBAKTCA /| OCYLLECTBAAKTCA corfacHo TpeboBaHMAM YCNoBUIM MpefocTaBrieHus
3MNeKTPOHHbIX 6aHkoBckmx ycnyr AO “Kaspi Bank”.
4.13. KonuyectBo Onepauuii, npoBoanmbix Ha Kaspi Pay, MmoxeT OblTb orpaHnyeHo Kaspi no cBoemy ycMoTpeHuio. B
cny4vae coBepLUeHus Heckonbkux Onepauun B pamkax ogHon Ceccum ncnonb3dyetcst oguH Kop nogteBepxaeHus.
4.14. YxasaHue [MapTHepa no nnaTtexam v nepesofam AeHer nepefaHHoe nocpeactsom Kaspi Pay, ucnonHsetca Kaspi
unu Kaspi oTkasbiBaeT B €ro WCMOSTHEHWM B CPOK, YCTAHOBMEHHbIA OEWCTBYIOWMM 3akoHOAaTenscTBOM Pecnybnuku
KasaxcTaH.
4.15. Komuccusa no onnate ycnyr no Cyety yaepxumsaetcs Kaspi B cootBeTcTBum ¢ TapudHbiM nnaHom n Tapudamn Kaspi
C cyMMbl nepesofa NapTHepa.
4.16. SneKTpoHHbIE ycnyrk npegocTaensoTcs Ha Cante u/vny nocpeacTsom KaHanos cBa3w.
4.17. Npw ncnonb30BaHUN ANHaMUYECKON naeHTUUKaLMmn Ang nonydeHns SNeKTPoHHbIX YCnyr ncnonb3yetcs Mapkep.
Mapkep reHepupyeT Koa noATBepXOeHWs ONA OCyLecTBNeHwWs nnartexa. Mapkep MMeeT yHuKanbHbIi HOMep, Wt
3aKkpennseTcsa 3a KaxablM KOHKPEeTHbIM YNONHOMO4YeHHbIM nuuoM [lapTHepa/llonb3oBaTenem Ans coOBepLUEHUS
onpefeneHHbix M Onepaunii B pamkax cBoux nonHomoumi. Vicnons3osaHne Mapkepa, ocylLlecTBngeTcs nyTem BBoja B
HEero MepcoHanbHOrO MAEHTUMUKALMOHHOIO HOMEepa WM ykasaHnus npu AOCTyne K ycrnyram Habopa Apyrmx cpeacTs
naeHTudmrkaumm (yHuKanbHbI ngeHTudukaTop nonb3oBaTensd, naponb), a Takke BBogoM SMS-koga. Mcnonb3oBaHne
Mapkepa ynomHOMOYEHHbIM nuuoM [lapTHepa, npuHagnexalwero ApyroMy YNOMHOMOYEHHOMY nuuy (apyromy
Monb3oBaTento) He AoMyCcKaeTCs.

5. MNopsagok n cpokn npegocTtaBneHna Kaspi noareepxaeHusi 06 otnpaske u (Mnn)
NOSTy4YEHMN 3MNEKTPOHHBIX JOKYMEHTOB, Ha OCHOBaHUM KOTOpPbIX MapTHepy
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npeaocTaBneHbl ANEKTPOHHLIE YTy

5.1. [JokyMeHTbI, MOATBEPXAAIOLLNE MNATEX UMW NepeBo AeHer, oTpaxatoTcs B JInuHom KabuHeTe MapTHepa.

5.2. MopaknoyeHne Kk Ycnyram ocyLLecTBNAeTCH Npy Hanmyinm 1 CoBepLLEHUM BCEX CNneayoLwmnx 4eCTBUR:
5.2.1. lMonb3oBatens npowen npouenypy Bepudukaumm (nonydun Koa poctyna (Bo Bpems Ceccun) € Lenbio
nony4yeHns SNeKTPOHHbIX YCIyr);

5.2.2. MNonb3oBaTens npowen npoueaypy Pernctpaumm (npugyman Naponb ¢ Lenbio NonyyYeHns SNeKTPOHHbIX YCryr);
5.2.3. M nHble cnocobbl ycTaHoBMeHHble Kaspi 1 He npoTnBopevalume 3akoHogaTensctBy Pecnybnvkmn KasaxcTtaH.
5.3. MNapTHep rapaHTupyeT, 4To [NapTHepom nony4yeHo NUCbMeHHoe cornacue [Nonb3oBatenen Ha cbop, ob6paboTky u
nepepayvy Kaspi nepcoHanbHbIX AaHHbIX (B TOM 4ucne, TpaHcrpaHuyHylo) Nonb3oBatens, npu perncrpauum HOBOrO

Monb3oBatensa Ha Kaspi Pay onsa uenen ncnonHeHnst 3aknio4eHHbIX ¢ Kaspi 4oroBopos.

5.4. Bepudmkauma Ha Kaspi Pay ocyuiectsnseTrca npu Hanuumm ykasaHusa [Monb3oBatenem MobunsHoro Homepa B
3asiBrneHun Ha npucoeanHeHue u/munu B JInuHom kabunHeTe u/unu Ha Kaspi Pay.

5.5. Pernctpaumsa lNonb3oBatensa Ha Kaspi Pay AyTteHTudwukaums, AktuBauusi, Bepudumkaums ocywiecTBnsetcs B
nopsigke, onpegenenHom lNMpouenypon BesonacHocTu.

5.6. AkTMBauus ocyllecTBnsieTcs nytem Beoga Koga MNoaTteepxaeHusi, oTnpaBreHHoro Ha MoOunbHbI HoMep, Npu ero
Peructpauun.

5.7. MNpouenypa cmeHbl u BoccTaHoBneHud lNMapons ocylwecTBNAEeTCS COrnacHo AencTBmaM, onpeaensieMblM Ha Kaspi Pay
(nocnepoBaTenbHOCTbL AeNCTBUI onpefensieTca Kaspi no cBoeMy YCMOTPEHUIO U JOBOAUTCA A0 cBeaeHud MapTHepa Ha
Kaspi Pay).

5.8. Kaspi rapaHTtupyet lNonb3oBatenam Kaspi Pay 3awwuTy nx nepcoHanbHbIX U NNATEXHbIX AaHHbIX.

5.9. Vicnonb3yemble, BO B3aMMOOTHOLLEHUSX Mexay lMapTHepom u Kaspi, JOKYMEHTbI B 3MEKTPOHHOM BMAE, YCMELIHO
aBTOpu3oBaHHble [MapTHepom B JlnyHOM kabuHeTe, ¢ mcnonb3oBaHnem Kopa lMoaTtBepxaeHus (Bo Bpems Ceccun),
NPU3HaKTCA PaBHbIMU COOTBETCTBYIOLLUMM JOKYMEHTaM Ha ByMaXkHOM HOCUTENE 1 MOPOXAAT aHanornyHble UM npasa u
oba3aHHOCTM CTOpPOH (3a WUCKMIOYEHMEM [OKYMEHTOB W [OroBOPOB, KOTOpble B COOTBETCTBUM C HOPMATMBHBIMMU
npaBoBbIMK akTamu Pecnybnukm KazaxctaH gomkHbl 6biTb NpeocTaBneHbl Ha ByMaxHbIX HOCUTENSAX).

6. NpaBa 1 o6a3aHHOCTM CTOPOH

6.1. Kaspi Bnpase:
6.1.1. OTkasaTb B npegocTaBneHnn MHdbopMaumoHHO-6aHKOBCKUX ycnyr, B npoBedeHun Onepauuni/TpaH3akumm B
cnyyae, ecnu lNonb3oBaTenb He NAEHTUMOMUUPOBAH 1 He ayTeHTUdMLMpoBaH B nopsaake, npegycmoTpeHHom OBO
MapTHepoB, a Takke, ecrnv cymma octaTka geHer Ha CyeTax HegocTaToyHa Ang nposeneHus Onepaunin/TpaH3akuum
N CIMCaHUs KOMUCCUI, NpeaycMOTPeHHbIX Tapudamn Kaspi;
6.1.2. TlpuoctaHoBuTb npoBedeHne Onepaumn/TpaHsakumm no Cdyetam [lapTHepa B COOTBETCTBMM C
3akoHogartenbcTBoM Pecnybnukn KasaxcraH;
6.1.3. He ncnonHAte nopyyexue MNonb3oBaTens B criyqyae obHapyxeHus ownbky, gonyweHHown Nonb3oBaTtenem npu
yKa3aHUM NNaTeXxHblX PEeKBUM3UTOB, He MNpefocTaBneHus unu  MNpefoCcTaBMeHUs  HEeMnoriHOro  KOMMrekTa
OokyMeHToB/pekBn3nToB [lapTHepom/lonb3oBaTtenemM, Heobxoaummbix Kaspi, a Takke B cnyvae npoTMBOpeYus
Onepauunn/TpaH3akumm 3akoHopaTenbcTBy Pecnybnukn KasaxctaH, B TOM 4uCre 3aKOHOOATENMbCTBY O
NPOTUBOAEUCTBUN feranusaumMm U OTMbIBaHWIO AOXOO0B, MNOSTYYEHHbIX NPECTYNHbIM NyTeMm, U (OUHAHCUPOBaHUIO
Teppopuama, 1 BHyTPEHHUM HOPMaTUBHbLIM AOKyMeHTaM Kaspi;
6.1.4. brnokupoBaTb [OCTyn K Yycnyram, npegoctaenseMbiM Ha Kaspi Pay B crnyyae HapyweHus
MaptHepom/lMonb3oBatenem [lpouenypbl BesonacHoct u [OBO [lapTHepoB, a Takke B WHbIX Cryyasx,
npeaycMoTpeHHbIX 3akoHogaTenbcTBom Pecnybnvku KasaxcTah;
6.1.5. OTtkasatb B nposegeHun Onepauun/TpaH3akumn no cyetam [lapTHepa w/wnu 6nokupoBaTb AOCTYN
MapTtHepal/llonb3oBaTtensa k ycnyram Kaspi Pay B cnydae, ecnv ogHa cTopoHa (CTopoHbl) Onepauun/TpaH3akumm, a
Takke oauH u3 [lonb3oBaTenen BKNOYEH (-bl) YNOMHOMOYEHHBbIM OPraHOM B MepeyvYeHb Nul, CBSA3aHHbIX C
mMHaHCMPOBaHNEM TEPPOPU3MA U IKCTPEMN3MA;
6.1.6. 3anpawwuBaTtb y [NapTHepa OOKYMEHTbI M WHYO WHOPMaUMo, Heobxooumyt Ans ocywecTBneHus Kaspi
BastOTHOrO KOHTPOIS B COOTBETCTBMM C OEWCTBYHOLLMM 3akoHopaTenscTBOM Pecnybnuku KasaxcraH, BbINONHEHUS
Kaspi TpeboBaHuin MOO/PT, a Takke Ana ocywlecTBneHns cbopa, o6paboTkmn 1 nepegayvm gaHHbIX/ NepcoHanbHbIX
OaHHbIX MapTHepa B Hanoroeyto Cnyx0y CLUA (Internal Revenue Service) B cooTBeTcTBUM C TpeboBaHmsamu FATCA,
3aKoHOAATENbCTBA U BHYTPEHHMX HOPMAaTUBHbLIX AOKYMeHTOB Kaspi, B TOM yucne, nocpeacTBOM YNOMHOMOYEHHbIX
rocygapcTBeHHbIX opraHoB Pecnybnukm KasaxcraH;
6.1.7. YcTaHaBnmBaTb U U3MEHATb B OAHOCTOPOHHEM Nopsiake orpaHnyeHns no Onepaumam/TpaHsakunam Ha Kaspi
Pay;
6.1.8. B uensx 6esonacHocTM u obecneyeHuss coxpaHHOCTU cpeacte [lapTHepa 3abnokumpoBaTb [AOCTYN
Monb3oBaTtensa Ha Kaspi Pay;
6.1.9. He npepoctaBnATb OnEKTPOHHbIE YCNyrM B cryyvae HeucnonHewus [lonb3oBaTenem o06s3aHHOCTEN MO
npegocTtasneHuto Kaspi 4oKyMeHTOB B cooTBeTCTBUU ¢ ycnosusamu B0 MapTHepos;
6.1.10. OcyLecTBNSATbL roflocoBble BbI30BbI M0 MobOUnbHOMY HOMEpY B LiENsSIX KOHTPONs NpaB gocTyna MNMonb3oBatens
k Kaspi Pay (npv Hanuuumn Takon ycnyru);
6.1.11. lNpekpatuTb NpegoctaBneHne NHpopmaunoHHo-6aHKOBCKMX ycnyr no ogHomy u3 KaHanos cBs3u no BbIGopy
Kaspi B yacTu HanpaBneHusi ceegeHuin o nposeaeHHbIX Onepauuax/TpaH3akumsx no CyueTy, a Takke UHbIX CBeAeHUN,
npeaycmoTpeHHbix B0 MNapTHepos;
6.1.12. OTkasaTb UM NPUOCTAHOBUTbL MPOLECC U3MEHEHUS NHAOPMALMM U CBEAEHWI, YKa3aHHbIX B 3asBNeHMN Ha
npucoeguHeHne, B 3NIEKTPOHHOM BuAe MO CBOEMY YCMOTPEHMIO, B TOM YMCe B Criyyasix ecnvm no MHeHuo Kaspi



U3MEeHeHNe Takux JaHHbIX ABMASETCS NOA03PUTENbHBIM.

6.2. Kaspi MoxeT npegoctaBnsaTb VMIHpopMaLuMOHHO-6aHKOBCKME yCnyru no npoeegeHHbiM Onepauunsam/TpaH3akumsimM no
CueTy HenocpeacTBeHHO nocne coBeplueHus Onepauuun/TpaH3akuun, nubo nytem coobuieHus obuen CymMmbl
Onepauun/TpaH3akunii, a Takke UHbIX cBeaeHunin, npeaycMoTpeHHbix B0 MapTHepoB, coBepLUEHHbIX B TeYEHWE OHS, He
nosgHee Tpex Ccredylwmx 3a HUM KaneHgapHbix AHen. Kaspi no cBOeMy YCMOTPEHMIO BrpaBe He BKI4YaTb
onpegenenHole Buabl  Onepaumi/TpaHsakumn (B TOM  4Yucrie N0 KOMWUCCUSM, OTMEHEHHbIM W UHbIM
Onepauuam/TpaH3akumsam), 3a UCKNYeHeM oTobpaxkeHns B Beinucke.

6.3. NMapTHep/lMonb3oBaTenb Bnpase:

6.3.1. MNMony4yatb Beinucku no Cyetam ¢ ucnonb3oBaHnem Kaspi Pay 3a nepuog He 6onee 3 (Tpex) ner;
6.3.2. NMpoeoguTb Onepaumnn/TpaH3akuum no Cyetam B npedenax octaTkoB geHer Ha CyeTax;
6.3.3. PactoprHyte 160 lNapTHepoB B crniyyae Hecornacusi ¢ BHOCUMbIMU Kaspi u3aMmeHeHnsMn u/vnvm 4onorHeHNSMu B
OBO MapTtHepos n/nnn Tapudbl Kaspi;
6.3.4. B ntoboii MOMEHT NUCbMEHHO yBeaoMUTb Kaspi o HamepeHun pactoprHyTe OBO [MapTHepoB Ha nony4veHue
OnekTpoHHbIX yenyr 3a 30 (TpuguaTte) paboyux gHen 0o npegnonaraeMon Aatbl PacTOPXKEHUS;
6.3.5. UamMeHaTb nHdbopMaLmio 1 cBefeHus], yka3aHHble B 3asBneHnn Ha nprucoeavHeHve, nytem obpatlenns B Kaspi,
C NMUCbMEHHBIM 3asBIieHNEM Mo ycTaHoBneHHon Kaspi doopme nnm B nopsiake, npegycMmoTtpeHHsiM B0 MNapTHepos,
nnéo B JlnyHom kabuHeTe nytem npumeHeHns SLMM.
MMpu aTOoM, NP N3MEHEHUM MHOPMaLUN U CBEAEHUN, yKa3aHHbIX B 3asBNeHUM Ha npucoeaunHeHune, Kaspi Bnpase
NPOBOAMWTbL AOMNONHUTENbLHYIO AyTeHTudmkauuto/Bepudumkauuto MNMonb3oBartens.
N3meHeHne nHdopMauun n cBeaeHnn, ykasaHHblX B 3asBNeHUn Ha npucoeamHeHve, Yyepes JInyHbin kabuHeT nytem
npuMmeHexusa LI paBHo3Ha4YHO Nu4HOMY obpalleHumtio MapTHepal/llonb3oBaTensa ¢ NMCbMEHHbIM 3asaBneHneM B Kaspi
n cobcTBeHHOPYYHOM noanucu MNapTtHepal/llonb3oBaTtens;
6.3.6. CosgaBaTb U pepakTupoBaTb [Monb3oBatenen B JInyHOM kabuHeTe B cooTBeTcTBUMM C¢ OBO [MapTHepos, u
Mpouenypon besonacHocTy;
6.3.7. Ina npepgocTasnenns goctyna Ha Kaspi Pay HoBomy Nonb3oBaTento Ans ocylecTsneHns onepauun no Cyetam
MapTHepa obpaTutbcst B Kaspi ¢ COOTBETCTBYIOLLMM NMUCbMEHHBIM 3asiBlIEHUEM U/UNN COBEPLLUNTL COOTBETCTBYOLLNE
nenctsus B JInuHOM KabuHeTe;
6.3.8. [1na 6nokupoBku goctyna Ha Kaspi Pay NMonb3oBatento obpatutbecsa B Kaspi ¢ COOTBETCTBYIOLLMM MUCbMEHHbIM
3asBreHVeM n/unm coBepLUnTb COOTBETCTBYIOLLE AenNcTBMSA B JIM4HOM KabuHeTe.

6.4. Kaspi obsasyeTcs:
6.4.1. YBegomuTb [lapTHepa o0 BHECEHUN U3MEHEHUI B HacTosLee lMpunoxeHue 3a 5 (NATb) kaneHaapHbIX AHEN OO0
OaTbl BBEAEHMS B ENCTBME yKa3aHHbIX U3MEHEHUI, NyTeM yBegomneHus MNapTHepa cnocobom, NnpeayCMOTPEHHBIM B
[OB0 lMapTHepos.;
6.4.2. MNpuHATL Mepbl ANs NpefoTBpaLLeHUs HECAHKLMOHMPOBAHHOIO AOCTYMNa UHbIX NuL K nHopmauumn o CyeTtax
MapTHepa v npoBeAeHHbIX Mo HUM Onepaunam/TpaH3akunsMm;
6.4.3. cnonHaTb pacnopsbkeHus n nopyyveHus Nonb3oBaTens, opopmMmneHHbie Ha Kaspi Pay;
6.4.4. MNMpuHumaTb 3asBneHuns MNapTHepa;
6.4.5. He pasrnawatb nHdopmaumio, nonydyeHHyto ot MNaptHepa/llonb3oBatensa npu npegoctaBneHnn ONeKTPOHHbIX
yenyr;
6.4.6. lMo TpeboBaHuio [MapTHepa npegocTaBuMTb €My BbINUCKY, cogepxalyl WHpopmauuo o6 Onepauusax/
TpaH3akumsx, ocyLLecTBNEHHbIX NocpeacTBoM Kaspi Pay, 3a nepuopg He 6onee 3 (Tpex) ner;
6.4.7. 3abnokupoBaTtb [Monb3oBaTens nocne npoBefeHus OeNcTBuUi no MaeHTudumkaumm B criydyae obpalleHus
MapTHepa o 6roknpoBke.

6.5. MapTHep/lNMonb3oBaTenb 06sa3yeTcs:
6.5.1. He nepepaBatb Apyrum nuuam nHdgopmauuto o Mapone, JlorvHe n nHyo nHopmaumio, NpegocTaBnsaemyto Ans
nonyyeHus ycnyr Ha Kaspi Pay (obecneuntb HepasrnaleHue koHuaeHUnanbHon nHdopmaumm);
6.5.2. B cnyyae yTtpatbl cpeacTts goctyna Ha Kaspi Pay, npegycMoTpeHHbIX [punoxeHnem, HemegneHHo yBeAOMUTb
06 atom Kaspi Yepes goctynHble Ang Nonb3oBaTtens cpeactsa ceasn. o nonyyeHusa Kaspi nsseweHunsa ob ytpate
cpencTte goctyna [onb3oBaTenb HECET OTBETCTBEHHOCTb 3a Bce Onepauun/TpaH3akummn no Cyetam, COBEPLUEHHbIE
TPeTbMMU NULAMM BO BCEX Cryyasx;
6.5.3. MNMpepocTaenate Kaspi Heobxoanmble JOKYMEHTBI U MHAOpMaumMio no nposoammbiv Onepaunam/TpaH3akumnsm
no Cyetam B yCTaHOBMEHHble 3akoHoAaTenbCTBOM Pecnybnuku KasaxctaH cCpoku M nopsigke, B TOM 4ucrie B
COOTBETCTBMM C 3aKOHOAATENbCTBOM O MPOTUBOAEWCTBMM ferannsaumm M OTMbIBAHUIO [OXOAOB, MOSNYYEHHbIX
NPECTYNHbIM NyTEM, U (PUHAHCUPOBAHUIO TEPPOPM3MA, BaIKOTHBIM 3aKOHO4ATENTbCTBOM U BHYTPEHHUM HOPMAaTMBHbLIM
AokymeHTam Kaspi;
6.5.4. PacnopsixatbCsi AeHbramu, XxpaHswmmuca Ha Cuetax B Kaspi, B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Pecnybnukun KasaxctaH, BHyTPEHHUMY HOPMaTMBHLIMW JOKYMeHTamu Kaspi 1 yCrioBusiMU 3akniOYeHHbIX ¢ MapTHepom
[OroBopoOB;
6.5.5. OnnauymBatb Kaspi KOMMCCUMOHHOE BO3HarpaxgeHue cornacHo Tapudam Kaspi;
6.5.6. Mpu nonyyeHun ycnyr Ha Kaspi Pay ncnonb3oBaTb TEXHUYECKN UCMIPABHOE, 3aLLULLEHHOE OT BUPYCOB U APYrnxX
BPEAOHOCHbIX Nporpamm obopyaoBaHue;
6.5.7. ObecneunTb COOTBETCTBME TeXHU4Yeckum TpeboBaHusM, npegycMoTpeHHbIM B [lpoueaype 6esonacHocTu
060opyaoBaHNs U JNEKTPOHHOIo YCTPOWUCTBA ANS NONyYeHUs DNEKTPOHHbIX YCAYT;
6.5.8. B cnyyae ytparbl TEXHWYECKMX W/MIN WHBIX BO3MOXHOCTEW [ANsi MNONydYeHUst ONEKTPOHHbIX YCHyr,
He3amennuTenbHo obpaTtutbea B Call Center;



6.5.9. B cnyyae npuoctaHoBneHus lMapTtHepom nonHomoumn Nonb3oBaTtens, HeOBXoaUMbIX ANS OCYLLECTBMEHUS
Onepaunn no cyetam [lapTHepa Ha Kaspi Pay, ysegomutb o6 atom Kaspi 3a 3 (Tpu) paboumx OHs, OO
npegnonaraemon gatbl NPUOCTAHOBNEHUS NOSTHOMOYUNA.

B cnyyae uameHeHuin gaHHbIX [Monb3oBaTtenen, ykasaHHbIX B 3asiBNeHWM Ha npucoefuHeHwe w/unu B JInyHoMm
kabunHeTe, MNMapTHep 0b6s3yeTca B TeueHne 3 (Tpex) paboumx gHEN ¢ MOMEHTA, Koraa eMy CTasnio M3BECTHO O TaKux
N3MeHeHusIX yegomuTb, 06 aTtom Kaspi cornacHo B0 MapTHepoB;

6.5.10. IMpoBepnTbL NPaBUITbHOCTL PEKBM3MTOB B NIIATEXHbBIX JOKYMEHTax nepea cosepueHnem Onepaumu.

7. MNMpoueaypbl 6e3onacHOCTH

7.1. Doctyn k Kaspi Pay ocyliectBnsieTca nocpeacTBOM NoakntoyeHns k Canty.

7.2. CTOMKOCTb LIM(POBaHUA nepedaBaeMblX OaHHbIX onpedeneHa 128 6uT. no 3awuweHHoMmy npoTtokony HTTPS.
[aHHble, nepegaBaemMble MexXay TeXHUYECKUM cpeacTtBoM [apTtHepa u CanTtom WwndpyoTca cepTuduKaTtoM KOMMnaHum
DigiCert Inc.

7.3. MNMporpaMmmHo-TeXHUYECKMI KoMnriekc Kaspi Pay BolaeneH B oTAENbHYO 3aLLMLLEHHYI0 NOACETD.

7.4. Cuctema, obcnyxuBatowas Kaspi Pay n Cant He MMetoT NpsAMbIX NOAKMIOYEHWUIA.

7.5. Joctyn k ycnyram Kaspi Pay npu nepsuyHomn pernctpauum None3oBaTtens ocylwectsndeTcs nytem nonydeHms Koga
MoaTteepxaeHusa, kotopblv Nonb3oBaTens BBOAUT ANs ero Bepudukaumm.

7.6. MNonb3oBaTens no dakty ero Bepudumkauun/Pernctpaumm nonyyaet BO3MOXHOCTb nonyvatb MHGOpMaLnOHHO-
©aHKoBCKMe ycrnyru, AUCTaHUNOHHO ocyLlecTBnATe Onepauun/TpaH3akumm, a Takke nonyvyaTtb MHOpPMaLNIo 0 4OroBopax,
BbINUCKKN MO OTKPbITbIM B Kaspi CyeTam 1 uHyto MHopmaLuto, B COOTBETCTBUN C YCTAHOBMEHHLIM EMY YPOBHEM A0CTyna.

8. nOpFIJJ,OK ayTeHTI/ICpI/IKaLI,I/IVI n noarBepxaeHunda rpas Nonb3oBaTens Ha norsiydyeHune

ANEeKTPOHHbIX ycnyr (Bepudukaumm)
8.1. Nonb3oBaTensam, ykasaHHbIM B 3asiBNeHUN Ha NpucoeanmHeHne n/unu onpegeneHHsim B JindyHom kabuHeTe, Ha Kaspi
Pay npepocraBnsioTcs criegylolmne ypoBHM (BuAbl) OOCTYMOB B COOTBETCTBMM C MOAMNUCAHHbIM 3asBreHneM Ha
npucoeauHeHne n/mnm B JlInyHom kabuHere:
8.1.1. «[MonHbIn gocTyn» — OObEM MpaB W MOSIHOMOYMIA, MO3BONSAOLWMA M3MeHATb ycrnoeus OBO MapTHepoB u
coBepLlaTb, Nony4vatb Bce YCnyrn, SneKTpoHHbIe ycnyru, npegycMmoTpeHHble B0 MNapTHepos;
8.1.2. «[pocmoTp, co3gaHne n noaTBePKAEHME NraTeXHbIX JOKYMEHTOB» — 06beM npas, NO3BONSANLLMIA COBEpLIATb
OneKTpoHHbIE NNnaTexHble ycnyrn Ha Kaspi Pay, nonyyate MiHdopMaLoHHO-6aHKOBCKME yCnyrn B COOTBETCTBUN C
YpOBHEM [OCTyna;
8.1.3. «[1pocMoTp 1 co3gaHne nnaTeXxHbIX JOKYMEHTOB» — 00beM npae Ans nony4vyeHus MIHdopmaunoHHO-6aHKOBCKMX
ycnyr.
HekoTtopble MHdhopmMaLMoHHO-6aHKOBCKME yCnyrn MoryT ObiTb orpaHnyeHbl Kaspi Anst ux nonyveHusl.
8.2. Kaspi co3gaeT Ha oHnanH nnatdopme JInyHbIn kabuHeT MapTHepa.
8.3. JlormHoM Ha Kaspi Pay siBnsieTcsa agpec 3aneKkTpoHHOM NoYTbl u/unu MobunbHbii Homep Nonb3oBaTensi, ykazaHHbIN B
3aaBneHun Ha npucoeguHeHne n/vnm B JinyHom kabuHeTe.
8.4. Maponb onpegensietca [lonb3oBaTenem CaMOCTOATENbHO W OOIMKEH COOTBETCTBOBATb TpeboBaHMAM
nHdopmaunoHHo BesdonacHocTn Kaspi M HopmaTtuBHbIM MpaBoBbiM aktam HaumoHanbHoro baHka Pecny6bnuku
KasaxcTaH.
8.5. B3aBepgeHve HoBoro [lonb3oBaTens Ha Kaspi Pay v onpegeneHve ero ypoBHS [OCTyna OCYLLECTBSETCS
YMONMHOMOYEHHbIM nuuoM apTHepa, unu nuMuom, nognucaswmm 3asBreHne Ha npucoeanHeHne U/WMnn MHbBIM FIMLOM,
umetowum «MonHeim goctyn». lNMonb3oBatens B JInyHoM KabuHeTe ocywecTBnsAeT OencTBUA NO CO34aHUK0 HOBOTO
Monb3oBaTtens cornacHo MHCTPyKuUun Ha CanTe.
8.6. Bpemsa pgencteua Koga noatBepxaeHwWs ycTaHaenuBaetcs Kaspi ¢ yvyeTtom TpebosaHui MHEHOPMALMOHHOM
BesonacHocTn 1 goeoamTca Ao MNonb3oBaTtens Ha Kaspi Pay.
8.7. lNonb3oBaTenb MOXET NPOM3BECTU CMEHY M BoccTaHoBneHue Maponsa Ha Kaspi Pay cormacHo npoueaype CMeHbl #
BOCCTaHOBMEHUS Napons, pa3MeLleHHon Ha Kaspi Pay.
8.8. OneKTpoHHbIE NnaTexHble ycnyru npeaocTaenstoTca NapTHepy ¢ ncnonb3oBaHuem cnocoboB, NpeayCMOTPEHHBIMU
3akoHogartenscTBomM PK, B ToM uucne nocpeactsoM SMS coobuieHns n/mnu MobunbHOro npunoxeHusi. YkasaHve Ha
coBepweHne Onepauuun/TpaH3akumm akuentyeTcda Kaspi npu Hannuum Koga nNOATBEPXKAEHUS, CreHepupOBaHHOTO
MoBUNBbHBLIM NPUIOXEHNEM.
8.9. TpeboBaHusi no npoBegeHuto/noaTBepxaeHno Onepaunn/ANEeKTPOHHON NNATEXHOW YCnyrn ycTaHaBnusakoTcs/
OCYLLECTBIISAITCH COrnacHoO MHCTpyKummn Ha Kaspi Pay.

9. OTBETCTBEHHOCTb CTOPOH
9.1. 3a HeucnonHeHne unu HeHagnexawiee vcnonHeHve ycnosui lMpunoxeHnss CTOPOHbI HECYT OTBETCTBEHHOCTb B
COOTBETCTBUU C 3akoHoaaTenbcTBoM Pecnybnuku KasaxcraH.
9.2. YnnaTta HeycTowku (NeHu) u BO3MelleHVe YObITKOB M pacxodoB B crny4vae HapylweHuss CTopoHamu noboro u3
obs3aTenbcTB He ocBOOOXAaeT OT 06593aHHOCTM Haanexawmm obpa3oM NCNOMHUTL COOTBETCTBYHOLLME 00A3aTeNbCTBA,
npeaycmoTtpeHHble B0 MapTHepoB 1 HacTosawmum MpunoxeHnem.
9.3. B cnyyae HapyweHui ycnosui NpunoxeHus, Kaspi uMeeT npaBo NpUMEHUTb OAHY U3 crneayowmx mep K MNMapTtHepy:
9.3.1. MNpeaynpeanTb 0 BO3MOXHOM OrpaHuyeHunmn B NpegoCTaBNeHN YChyr;
9.3.2. OrpaHn4unTb 1 (MNKN) NPUOCTAHOBUTbL NPEAOCTaBMEHNE YCNYT;
9.3.3. 3abnoknposaTb AocTyn Ha Kaspi Pay;
9.3.4. PactoprHytb [OBO [MapTHepoB n/vunn npekpatuTb NpeAocTaBrieHne JAMEKTPOHHBLIX YCIyr B OAHOCTOPOHHEM
nopsiake.



9.4. Kaspi He HeceT OTBETCTBEHHOCTU 3a HEUCTIONHEHWNE NN 3aAEePXKKY UCMONMHEHMS NnaTexeun, BO3HUKLLME B pe3ynbTaTe
OTKIIOYEHUS ANEKTPOIHEPIUU, NOBPEXAEHNS NIMHUIA CBA3U, a Takke OLINOKN, HEBEPHOrO TONKOBAHUSA U T.M., BO3HUKAIOLLMX
BCNEeACTBUE HESACHbIX, HENOMHbIX UM HETOYHbIX UHCTPYKUUi MNMapTHepa/llonb3oBaTtens, HEUCNONHEHUS UM 3aepXKeK B
UCNONMHEeHNN nnaTexen TpeTbUMM nuuamu, B pesynbTaTe HapyweHusa [laptHepom ycrnosui [NpunoxeHua u OBO
MapTHepoB 1 TpeboBaHWI HOpMAaTMBHBIX NPaBOBbIX akTOB Pecnybnukn KasaxcrtaH, 1 no gpyrmm npuynHam, He 3aBUCALLUM
oT Kaspi. Kaspi He HeceT OTBETCTBEHHOCTM 3a cbou B paboTe VHTepHeTa, MO4YThbl, ceTen CBA3W, BO3HMKLLIME MO HEe
3aBucAWMM OT Kaspi npuymHam u noBrekwme 3a cobov HeCBOEBPEMEHHOE TMOJIyYEHUE WUNU  HenoryyYeHue
MaptHepowm/Ionb3oBatenem ysegomneHun Kaspi, NHdpopmaunmoHHo-6aHKOBCKMX ycnyr u BbinMcok no Cuety. Kaspi
ocBoboXgaeTcd OT MMYLLECTBEHHOW OTBETCTBEHHOCTU B Cry4yae TEXHWYEecKnx cOoeB (OTKMYeHue/MoBpexaeHue
3ANEKTPONMTaHWA n ceTel cBa3n, cbon nporpamMmmHoro obecnedeHmns basbl gaHHbIX Kaspi, TexHu4ecknx cOoeB B NiaTeXHbIX
cuctemax), noBnekwmne 3a cobon HeebinonHeHne Kaspi ycnosun B0 MNapTHepos.

9.5. B cnyyae HapyweHus [lapTHepom o006s3aTtenbcTB, npegycmoTperHbix [OBO [MapTHepoB unu TpeboBaHui
3akoHofaTenbcTBa, Kaspi BnpaBe NpnocTaHOBMTL OKa3aHve ONeKTPOHHbIX yenyr Ha Kaspi Pay.

9.6. Kaspi He HeceT OTBETCTBEHHOCTM 3a OLWOKM, AonyuieHHble [Monb3oBatenem npu 0POPMIEHUN AOKYMEHTOB U
ykasaHue HeBepHbIX MoBUnbHLIX HOMEPOB, PEKBU3WMTOB NPW UCMONb30BaHUM ycnyr Ha Kaspi Pay.

9.7. Kaspi He HeceT OTBETCTBEHHOCTM B crny4vae, ecnu nHdopmaumsa o Cuyetax, Napone, JloruHe, Koge MoareepxaeHns
unn npoBedeHHbix [Monb3oBatenem Onepaumsx/TpaH3akuMsax CTaHeT W3BECTHOM WHbIM NuuaMm B pesynbrate
npocnywunBaHnsa unu nepexsata KaHamnoB CBs3W BO BpPEMS WX WUCMOMb30BaHWS, pasrnawleHns KoHduaeHumansHon
uHdopmaumm [lonb3oBaTenem, a Takke WCMNOMb30BaHMA HeucnpasHOro obopyaoBaHus, 0bopyooBaHus ¢
BMPYCHbLIM/BPEOOHOCHBLIM NMPOorpaMMHbIM obecnedeHnem, npu nonyyveHmmn ycnyr Ha Kaspi Pay.

9.7-1. Kaspi He HeceT OTBETCTBEHHOCTM B criyyae, ecnu nidopmarma 06 UM unm kogax/naponax LM ctaHeT nssectHoM
TPETbUM nMUaM Npu M3MEHEHUU MHGOPMAaLUM U CBEAEHWMN, yKasaHHbIX B 3asdABNeHMM Ha NpUCOeauHEHuE, MO BUHE
MapTtHepal/llonb3oBaTens.

9.8. B cnyyae ytpatbl lMapons, JlornHa, Koga MoaTteepxaeHns Kaspi cnvcbiBaeT co CyeTa fgeHbrn B pasMepe Cymm
Onepauun/TpaH3akumii, NpoBedeHHbIX C ucnonb3oBaHueM [laponsi/JlornHa/Koga [MoateBepxaeHns, OO0 MOMeHTa
nonyderHns Kaspi nucbMeHHoro obpauweHnus [NapTHepa, obpauwieHns MNonb3oaTtens B Call Center w/vunu B JInyHOM
kabuHeTe, 06 yTpaTe Nonb3oBaTtenem goctyna k Kaspi Pay u/vnvu oo momeHta 6nokuposaHusa goctyna B JIndHbIi kabuHeT
MapTHepom/lMonb3oBaTtenem.

9.9. MNonb3oBatenb/llapTHep HeceT OTBETCTBEHHOCTb 3a Bce Onepauwn/TpaH3akuuu, npoBoaMmble Ha Kaspi Pay c
ucnonb3oBaHveM npegycmoTpeHHelx OBO cpeacte ero WaeHtndwukauum n AyTeHTUdUKauumM, 3a COOTBETCTBUE
Onepaumnn/TpaHsakumin TpeboBaHuAM 3akoHogaTenbcTBa Pecnybnuku KasaxctaH, 3a npaBWibHOCTb yKa3aHus
PEKBM3MTOB B NIiaTeXHbIX JOKYMEHTax, co3gaBaembix [MapTtHepom/Mone3osaTtensmu no ABO MapTHepos.

9.10. NapTHep rapaHTMpyeT Hanu4yne Hagnexawum obpasom NoyyYeHHbIX cornacum Ha coop 1 06paboTky NepcoHanbHbIX
AaHHbIX MNonb3oBaTtenen Kaspi.

9.11. Kaspi He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb HanpasneHus [lonb3oBaTento coobweHun, Push -
yBeAOMIEHNN 1 nony4veHus ot NapTtHepa SMS-coobLleHns B criydae, ecriv Takasi HEBO3MOXHOCTb Bbl3BaHa AENCTBUAMM
nnbo 6esgenicteneM lMonb3oBatens u/vwnu OnepaTopa B pamMKax MMEKLLNXCA MEXAY HUMU MPaBOOTHOLUEHMI, a Takke
cBA3aHa C WHbIMM fencteuamu [lonb3oBatens, Onepatopa W WHOTO TPETbEro nuua WNU UHBIMW  NPUYUHAMMU,
HaxoasLWwmMmmncs BHe cdepbl KOHTponsa Kaspi, U He HeceT OTBETCTBEHHOCTY 3a NtoOble yObITKM, NOHEeCeHHble [NapTHepoMm B
pesynbTaTte gencTeus nnu 6esgencteua Onepatopa Nnbo MHOro TPETLETO NuLa.

9.12. YT1paTta [lonb3oBaTenem TEXHUYECKUX W/MMAM WHbIX BO3MOXHOCTEM ANA nonydeHus SMS-coobuweHus/Koga
noateBepxaeHus ot Kaspi He cHumaeT c [lapTHepa obsisaHHOCTM Mo ynnate Kaspi nnaT 3a npegocTaBrieHue
NHdopmaumnoHHo-HaHKOBCKOM ycryrn 4o TOro MOMeHTa, noka Kaspi He 6yaeT o6 aTom nsBelleH, u MapTtHep B BuAy yTpaThbl
BbllLieyKa3aHHbIX BO3MOXHOCTeN [lonb3oBaTens He OTKaXeTCsi OT MOfyyYeHWst MHPOPMAaLUOHHOM YCMyru, B MNOpsake,
npegycmoTtpeHHoM B0 lMapTHepos..

9.13. B cny4yae ecnu MapTHep/MNMonb3oBaTenb NpeaocTaBuT B Kaspi He4OCTOBEPHYO MHpopMauuio 06 MMEHLLMXCS Y HEro
TEXHUYECKNX U UHBIX BO3MOXHOCTSAX AN NONy4YeHns UHPOPMaLMOHHOM YCrnyr, NpegocTaBuT HEBEPHYIO MHAOPMaLUIO O
MobuneHoMm Homepe [lonb3oBaTens, 1o [lapTHep HeceT BCe puckn (B TOM 4Yucrne U (PUHAHCOBLIE), CBSI3aHHbIE C
npegocTaBneHueM Takon nHopmaumu.

9.14. Onepauunun/TpaH3akunu, coBepLueHHble MNMonb3oBaTtenem Ha Kaspi Pay ot umenn MNapTHepa, 4o nonyyeHus Kaspi
WHpopmaumm o6 yTpaTte Takux nonHomoumn MNonb3oBaTtenem/pernctpauun NaptHepom HoBoro MNMonb3oBatens Ha Kaspi
Pay, cuntatotcs coBeplueHHbIMU [NapTHepoMm.

10. OcHoBaHus NPUOCTaHOBJIEHUNA U MNMpeKpaLleHNA OKa3aHnA 3J'IeKTpOHHbIX ycnyr

10.1. Kaspi BnpaBe oTka3aTb [MapTHepy B npegocTaBneHnM ONeKTPOHHbIX YCIyr:
10.1.1. Ecnn ABO MapTHepoB He npefycMaTpuBaloT BO3MOXHOCTU NpeoCTaBeHns Takon SNeKTPOHHOW YCryru;
10.1.2. Ecnn y MNMapTHepa nmelTcsa HencnonHeHHble obsasatenscTea nepeq Kaspi, kak B pamkax b0 NapTHepoB, Tak
1 B paMkax fnoboro MHOro Jorosopa, 3akmntoveHHoro mexay Kaspi n lNMapTHepow;
10.1.3. Ecnu obopynoBaHve w/unu OnekTpoHHOe YCTpoWcTBO [lapTHepa M nporpamMHoe obGecneyeHue He
COOTBETCTBYET TEXHUYECKMM YycrioBusM U TpeboBaHusiM, Kaspi BnpaBe oTkasaTtb [lapTHepy B npenocTaBrneHun
OnekTpoHHbIX yenyr Ha Kaspi Pay;
10.1.4. Ecnu MapTHep/lNonb3oBaTtenb He NOATBEPAWI, YTO OH pacnonaraetT TEXHUYECKUMU U UHbIMU BO3MOXHOCTAMM
ONs nonyyeHus ONeKTPOHHbIX ycnyr n/unu He npegoctasun B Kaspi uHdopmaumio, Heobxognmyto ons AKTueaumu, a
UMEHHO MoBWNbHbLIN HOMEP;
10.1.5. Ecnu lMNonb3oBaTenb He naeHTudMumMpoBaH Kaspi kak paboTHuK NapTHepa nnn He obnagaet HeEOOXoAUMbIM
YPOBHEM (BMAOM) AOCTYyNa B COOTBETCTBUM C NOANMCaHHbIM 3asiBIEHMEM Ha MPUCOEANHEHNE;
10.1.6. lNMpekpalteHne Kaspi npegoctaBneHnss SneKTpOHHbIX YCNyr (MOMHOCTLIO UMW OTAENbHbIX BUAOB);
10.1.7. B cnyyae 3akpbiTua NMapTHepom CyeTa.



10.2. MNpepocTtaBneHune ycnyr Ha Kaspi Pay (B TOM Yncne SneKTPoHHbIX YCryr) MpMocTaHaBNnBaeTCs Unn npekpawuaeTcs

B Crny4asx:
10.2.1. Hannuna nucemeHHoro ysegomreHuns lMapTHepa o6 oTknodeHun yenyrun. NpegoctaesnexHve yenyrm Ha Kaspi
Pay npekpawaetcad no ucredyeHun 30 (Tpuauatu) pabouux OHeW nocne nonyvyeHWs MUCbMEHHOro YBeOOMIEHUS
MapTHepa 06 oTKNHYEeHUH;
10.2.2. MNpoBegeHne TexHu4veckmx pabot Ha Kaspi Pay (Kaspi coobwaet nepuog Takux paboTt 3a 15 MuHyT Ao
npuocTaHoBIeHUs paboT nyteM pasmMelleHus Ha Cante cooblieHns 06 aTom);
Mpu ycTpaHeHMU NpUYKNH, NOBMEKLLIMX NPUOCTaHOBMNEHME npaBa [apTHepa Ha nony4vyeHne SNeKTPOHHbIX ycnyr, Kaspi
BO306HOBNSAET okasdaHue [lapTHepy ONeKTPOHHBIX YCMyr ¢ nocneaylLlwmM ero yBegoMieHMeM MMCbMEHHO nubo B
3NEeKTPOHHON hopMme;
10.2.3. MIameHeHne ycnoBuin 4OroBopoB, 3akStoYeHHbIX ¢ [apTHepOM, B COOTBETCTBMM C KOTOPbIMWU NpeaocTaBrieHme
ycnyr npekpatiaetca nubo npuoctaHaBnmMBaeTcs;
10.2.4. 3akpbiTnsa MNapTHepom CueTa;
10.2.5. B cnyyasix, npegycMoTpeHHbIX, 3aKOHOA4ATENbCTBOM O NPOTMBOAENCTBMM Neranusaummn (OTMbIBaHNIO) 4OXOO0B,
NOMyYeHHbIX NPECTYNHbIM NyTEM, 1 (PUHAHCMPOBAHNIO TEPPOPU3MA;
10.2.6. HapyweHus npaBun nonb3oBaHus JInyHbIM KabruHeToM m/unu MNMpaeun paboTel MapTHepoB, pa3meLLeHHbIM Ha
Cante un sapnswowWMMUCa HeoTbeMneMbiMu 4actamum [OBO [MapTHepoB, w/wnu 3noynoTpebneHuss npaBamwu,
npegycmoTtpeHHbiMu B IBO MapTHepos;
10.2.7. B cny4yae npuvoCTaHOBREHUS UMM MNpeKpalleHnsa npeaocTaBneHuss AMNEKTPOHHbIX YCNyr Mo OCHOBAHUSM,
npegycmoTpeHHbIM B noanyHktax 10.2.4. n 10.2.6 HacToswero lMNpunoxeHus, Kaspi ypegomnseT [NapTHepa B TeyeHne
5 (nATWM) kanendapHbIX OHeW ogHuM K3 crnocobos, npegycmoTpeHHbix B OBO [MapTHepoB w/unu Hactosiem
MpunoxeHun, No CBOEMY YCMOTPEHWIO;
10.2.8. lNMpurocTaHoBNEHNE W NpekpalleHve npenocTaBneHna 3nekTpPoHHbiX ycnyr Ha Kaspi Pay He Bneder
npekpalleHnsa 06a3aTenbCeTB, Bo3HUKatowWwmx no Mpunoxexuto k B0 MapTHepoB, perynvpyrowlero oTKpbIThe, BeaeHne
n obcnyxmnBaHme Cuyeta/CyeToB.

11. MNMopsgok npeabsBreHnsa NpeTeH3nn 1 cnocobbl paspeLLleHns CrnopHbIX CUTyauuni
11.1. Cnopbl M cnopHble cutyauun mexay CTopoHamu paspelualTcs MoCpeacTBOM neperoBopoB. Ecnn nytem
neperosopoB CTOPOHbI HE MOTyT AOCTMYb B3aMMHOIO COrfacus, TO CNOPbl U pa3Hornacus paccmMaTpuBatoTCs B Nopsake,
yCTaHOBMEHHOM 3akoHoaaTensctBoM Pecnybnukm KasaxcraH.
11.2. Ipn BOSHUKHOBEHWNM CMOPHbIX cUTyaunii CTOPOHbI OCYLLIECTBISIOT CreayoLlne AeiCcTBIS:
11.2.1. MaptHep B TeueHne 30 (TpmauaTu) KaneHOapHbIX OHEW C OOHapy)XeHMsI CMOPHOW CUTyauun HanpaBnseT
coo0LeHne B NMCbMEHHOM BUAE Ha 3NeKTPOHHbIA agpec business@kaspi.kz n/vwnn Ha MecceHaxep Kaspi, ykasaHHbIN
B JInyHoM kabuHeTe, ¢ ykazaHuem agpeca, MobunbHOro Homepa, CoaepXXaHus NPeTEH3UN 1 MHON nHGOopMaLmmn Moo
3BoHUT B Call Center;
11.2.2. Kaspi paccmaTpmBaeT 3asBKy [lapTHepa B CpOKU, YCTaHOBIEHHbIE 3akoHoAaTenscTBom Pecnybnvkn KazaxcraH
0 nopsigke paccMOTpeHus obpalleHnin rpaxaaH;
11.2.3. Kaspi npegoctasnseT [MapTHepy oTBeT no KaHany cBfA3W, N0 KOTOPOMY NOCTYynuno obpalleHne B nopsgke,
npegycMoTpeHHOM 3akoHoaaTenbcTBoM Pecnybnukm KasaxcraH.

12. OTKa3 OT ONEKTPOHHbIX YCIyr

12.1. MapTHep BNpaBe 0TKka3aTbCHA OT ANEKTPOHHbIX ycnyr. OTka3 OoT SNEeKTPOHHbIX YCnyr opopMnseTcs B MMCbMEHHOM
BUAE NyTeM HanpasneHus yBegoMneHus B agpec Kaspi.

12.2. B cnyyae oTka3a NapTHepa oT obcnyxuBaHusa Ha Kaspi Pay, oTkrtoueHre oT yCnyru ocyLecTBnseTca Ha OCHOBaHMU
MUCbMEHHOrO 3asBreHns o6 oTkmoyeHun ycnyru. Mpu aTom Bce pmHaHcoBbIE U NHble 0bsA3aTenbcTBa CTOPOH OOMKHbI
ObITb BbINOSIHEHBI B NOIHOM O6beMe.

12.3. MNonb3oBaTenb oTkasbiBaeTcs 0T MIHHOpMaLMOHHO-6aHKOBCKOM yCyr B HacTy NONyYeHUs CBeAeHWI O NpoBeAeHUN
Onepaumnn/Tpansakumi no CYeTy, a Takke MHbIX cBeaeHun, npegycmoTpeHHbix B0 MNapTHepos yepes Call Center nubo
B JInyHOM KabuvHeTe Npy HaNU4YMN TEXHUYECKON BO3MOXXHOCTW.

13. lNopsigok onpegeneHns  OOMEHHOro Kypca, NPUMEHSIEMOro  Mpw

OKasaHUM INEeKTPOHHOW NnnaTeXHOW yCrnyru B UHOCTPaHHOW BarntoTe

13.1. B cny4asx, npenycMOTPEeHHbIX 3akoHodaTtenbCTBoM Pecnybnukn KasaxcTtaH wnu JOroBopoM Mpv OKasaHum
NNaTexHoW ycryrn B BamnTe, OTNMYaloLWencs oT BamnoTbl cdeTa, NMbo B MHOCTpaHHOW BantTte, Kaspi npumeHseTcs
0B6MeHHbIN Kypc DaHKa koppecnoHAeHTa, yCTaHOBMNEHHbIV B AeHb OTNpaBKku nepesoga. CnucaHve geHer B BanioTe cyeTa
MapTHepa npoucxoouT B A€Hb CMMCaHWSA nnaTexa Cc KOppecrnoHAEHTCKOro cyeta Kaspi no kypcy 6aHka koppecnoHaeHTa.
Ecnu Bantota noctynatowmx Ha CyeT geHer otnmdaeTtca oT BantoTbl CyeTa, Kaspi ocyliecTBnsieT 06MeH NocTynarLmx
aeHer n 3auucnsiet Ha Cuet geHbru B Banmtote Cyeta no o6MeHHOMY KypcCy BanioTbl, yCTAHOBIIEHHOMY B COOTBETCTBUM C
BHYTpPeHHMMM TpeboBaHusimm Kaspi Ha AeHb 3a4uucnerns Kaspi geHer Ha CyeT. Ecnu B Kaspi He ycTaHOBIEH Kypc 0OMeHa
ONs BantoTbl nocTynatowmx Ha CueT geHer, Kaspi BnpaBe oTka3aTb B UCMOMHEHUN NNATEXHOTO AOKYMEHTA.

13.2. Tekywui OOMEHHBLIN Kypc, MpUMeHsieMbln Kaspi npu okasaHum nnaTtexHon ycnyru, nybnukyetca Kaspi ans
cBefeHus MNMapTHepam Ha Calite u/unu Ha cTeHaax B otaeneHmsx Kaspi.

* k *
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