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[loroBop

obcnyxusanus NapTHepoB

Hactoswun Jorosop obcnyxumBaHus [apTHepoB ABNsieTCS OrOBOPOM MPUCOEAMHEHMS, 3aKntoyaemMbIiM B NOpsake,
npeaycMmoTpeHHom ctaTtbent 389 n nasow 38 MpaxxgaHckoro kogekca Pecnybnukm KasaxcraH.

1. Tele/IHbI n onpenesieHnd

1.1. Call Center — nogpasgeneHue Kaspi nnu cnyx6a, ocyliectensioLwlas npuem n o6paboTtky 3BOHKOB 1 obpalleHnn
ot lapTHepoB, uH(OpMMpOBaHME O MpoAyKTax M ycnyrax Kaspi n uHble dyHKuun, onpegensiemble Kaspi, ons
obcnyxuBaHus MNapTHepa;

1.2. Kaspi Pay — nporpamma obcnyxunBaHus NMapTHepoB Ha «OHNanH nnatdopmey;

1.3. Kaspi — AO «Kaspi Banky;

1.4. Bboinucka — uHdoOpmaunss O MPOBEAEHHbIX 3a BbibpaHHbIn nepuog Onepaumsix no CuyeTy, Hanpaensemas
MapTHepy B nopsake, npeaycMoTpeHHom B0 MNapTHepos.;

1.5. OBO MapTHepoB — HacToswwmin [loroBop o6cnyxmBaHus MNapTHepoB, yCNnoBusi KOTOporo onybnukoBaHbl Ha CaiTte
N MOTYT ObITb NPUHATLI MapTHEpPOM NyTeM NPUCOEOUHEHNS K NPEASNIOXKEHHOMY JOrOBOPY B LIENOM;

1.6. 3agBneHMe Ha npucoeguHeHne — 3asiBNeHue, npegocTtaBneHHoe [MapTHepoM B 3NEKTPOHHOM BMAE W/MMM Ha
OymaxxHOM HocuTene, cogepxawiee cornacue NapTHepa Ha npucoeguHeHune k OBO lMapTHepoB, cocTaBneHHoe no
ycTaHoBMneHHon Kaspi hopme;

1.7. KaHan cBsA3n — ceTb TenekoMmMmyHuKauun, ucnonbdyemasi NapTHepowm/Tlonb3oBatenem/Kaspi, BkroyatoLlas
ANEKTPOHHYIO NoyTy (email), nouToBYytO CBA3b, cO0OLLEHNE No Meccenakepy, coobLieHne B MOBUBHOM NpUoXeHUn,
MOOUNbHBIA BGaHKMHI, SMS-coobueHnn, Push — yBegomneHuii nocpeactBoM MoOUNbHOro NpUNoXeHuss u/unm
JInuHoro kabuHeta, Call Center, dakc, aNeKTpOHHbIE TEPMUHAMbI, VIHTEPHET M MHbIE KaHamnbl CBA3MW, ABMSOLNECS
TaKoBbIMM COrnacHo 3akoHoaaTtenbcTBy PK;

1.8. KnueHT — nuuo, ¢ koTopbiM y Kaspi 3akntoyeH nodon Jorosop;

1.9. NInyHbin KabuHeT — WHAOPMaLMOHHBLIN pa3gen Ha CanTe/MobuUNbHOM NPUNOXEHUW, AOCTYN K KOTOPOMY
ocyulecTBnsieTcs no 3awmwéHHoMy KaHany cBsau B cetu IHTepHeT ans nonyvyeHnss ONekTPOHHbIX YCIyT;

1.10. MecceHaxep — nporpaMmma unu NpunoxeHue, npegHasHadeHHas aons obmeHa coobLlieHmMamMu, ncnonb3yemas
CrtopoHamu ans uenen obmeHa nHdpopmaumen npu ncnonHeHun b0 MapTHepos;

1.11. MobunbHoe npunoxeHue — nporpammHoe obecneveHne Kaspi, npegHasHavyeHHoe Ans aBTopu3auum u
nonydeHns Ycnyr n ntHopmauumn B 3N1€KTPOHHOM BUAE;

1.12. OwnnaunH nnatcopma — canTt www.pay.kaspi.kz, www.kaspi.kz/business B cetn NHTepHeT/Cant, MobunsHoe
npunoxeHune, obecneynBaloLLne CoBepLUEeHNE DNEKTPOHHbLIX YCNyr U nonyvyeHne nHgopmaumm MNaptHepamu n/unm
KnueHtamu;

1.13. OnepaunoHHbIA OeHb — Nepuon BpeMeHW, YCTAHOBIEHHbLIN B Kaspi, B Te4eHMe KOTOpPOro OCyLLeCTBASHTCS
npvem n o6paboTka NnaTeXHbIX YCNyr, ykasaHui, pacnopsiKeHUA O MPUOCTAHOBINEHMN UCMOSNTHEHMS yKa3aHuin nnbo
OT3bIBE TAKMX YKa3aHUN;

1.14. Onepauua — nobasi noanexawias oTpaxeHnto Ha CyeTax onepauus (TpaH3akuusl), NepeBoOAbl 1 MraTexw,
onepaumm no cnucaHuio co CYETOB HAUYUCIIEHHbIX MNaT, KOMUCCUA U BO3HArpaXKaeHUn, NoryYyeHne HannyHbIX eHer,
nononHeHme CueTta, oOMeH BaniTbl, B TOM 4MCle U Opyrue onepauuu, nognexaiwme oTpaxeHuo Ha Cuyetax
MapTHepa;

1.15. MaptHep — numuo, 3akmoumBwee OBO lMapTHepoB nytem nognucaHusa 3asiBNEHUMS Ha NPUCOEAVHEHVE, U
asnaoweecs KnneHtom Kaspi;

1.16. MNnaTexHaa ycnyra — ycrnyra Mo nNpueMy W OCYLECTBMEHU nnatexa u (M) nepeeoda pJdeHer ¢
ucnonb3oBaHuem CueTa, a TaKke ycnyru, npegycMmoTtpeHHsble MNpunoxeHnem n OB0 MNapTHepos;
1.17. NOO/PT - KoMnmekc MeponpusTUin, npoBoAMMbIX Kaspi npu oBCnyXuBaHUM KIWEHTOB, B pamKax

3aKoHOoAaTenbCTBa O NPOTUBOAEWCTBUM neranu3aumy (OTMbIBaHUIO) OOXOAOB, MOMYYEHHbIX NPECTYMNHbIM nyTeMm, U
PUHAHCUPOBAHUIO TEPPOPU3MA;

1.18. lNonb3oBaTenb — onpeaeneHHbli MNMapTHepom Bnagenew MobunbHOro TenedoHa, MMerLLMIA 4OCTYN B JINYHBINA
KabuHeT;

1.19. TNpunoxeHne — HeoTbemriemasa 4YacTb Hactosuwlero [OBO [MapTHepoB, copgepxawas MopsgoK M YCroBMS
npegocTaBneHns oTaernbHbIX YCnyr,;

1.20. Peructpauus — pencteus [lapTHepa, HamnpaeneHHble Ha nonydeHue poctyna K JlnyHoMmy kabuHeTy,
nocpeacTsoM BBefeHus JlornHa m Maponsa Ha Kaspi Pay;

1.21. Cant — www.kaspi.kz/business, www.pay.kaspi.kz, nHtepHeT-pecypc www.kaspibank.kz, www.kaspi.kz nnm
WHOW MHTEpPHEeT-PecypcC, CChbifka Ha KOTOPbIW, B KayecTBe oduLmanbHOro MHTepHeT-pecypca Kaspi, cogepxurcsa Ha
cante www.kaspibank.kz;

1.22. CnopHasi cuTyaumsi — CUTyauusl, BO3SHUKLIAA MpM OKa3aHWM MNIIATEXHOW YCMyrn, CBsi3aHHas BO3MOXHOM
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HEeCaHKLMOHMPOBAHHOCTLIO MfaTexa, UM MHbIM BOMPOCaM, CBA3aHHbIM C HEeHaanexallnm OKa3aHWeM MNaTéxXHON
ycnyru;

1.23. Cuyet — 6aHKkoBcKkuii(ne) cyet(a) MNapTHepa, OTKpbITble B Kaspi;

1.24. TapudHbIn NNaH — YCroBUS U CBeAEHUA O nepeyvHe Ycnyr, BKYawllMe pasmep KOMUCCUMA U MOPSiAOK
npegocTasneHus Ycnyru ¢ onpegeneHmemM ee CToMMocCTy;

1.25. Tapwudbl — yTBEPXAEHHbIE YNONHOMOYEHHbLIM OpraHoMm Kaspi Tapudsbl 3a Ycnyru;

1.26. YkaszaHue — pacnopsikeHue Nonb3oBaTtena Kaspi o6 ocyllecTBneHMn nnatexa u/unu nepesoga AeHer nytem
NpegocTaBNeHUs NIIaTeXHOro AOKYMEHTa;

1.27. Ycnyra — 6aHKOBCKOe 0OCnyXuBaHWe, NNaTexHble YCNyru, 3NeKTPOHHble BaHKOBCKME YCINYrU U UHbIE YCIyru
Kaspi, npegycmoTperHble 5O MNapTHepoB u MpunoxeHnsamu;

1.28. 3OkocucteMa Kaspi — COBOKYNHOCTb CEPBMCOB, MPOAYKTOB M MHAPACTPYKTYypbl Kaspi, No oTAensHOCTU unm B
COBOKYMHOCTWM, B TOM 4WCNE OTKPbITUE CYHETOB, OCYLLECTBEHME MnaTeXxenh U NepeBodoB, OTAENEHWs, Kacchbl,
TepMuHanbl, OaHkoMaThbl, WHOe obopyaoBaHue, canT Kaspi.kz, mMobunbHoe npunoxeHve Kaspi.kz U uHoe
nporpamMmHoe obecneyeHne, nnatexHble kKapTbl Kaspi, obcnyxuBaHme B Call Center n wvHble cpencTtsa,
obecneunBaloline BO3MOXHOCTb 0ObGcnyxuBaHus no [oroBopy, BKMuYad, npeaocTaBreHue  3neKTPOHHbIX
WHPOPMALIMOHHBIX U TPAH3aKLMOHHbIX YCYT;

1.29. OneKTpOHHbIE YCIyru — 3NeKTPOHHbIE YCIYyry, CBA3aHHbIE C NPOBEAEHMEM NaTexen n (Mnn) nepeBoaoB AEHET,
0OMeHHbIX onepaunii ¢ MHOCTPaHHOW BamnTOMW C MCMNOMb30BaHMEM OaHKOBCKOrO cyeTa U OCYLLECTBIIEHUEM WHbIX
B1OOB DaHKOBCKMX onepaumn.

1.30. MoGunbHbI HOMep — HoMep MobunbHOro TenedoHa MNonb3oBaTtens, obcnyxnsaembln ogHUM 3 OnepaTopos
1 ykasaHHbIn [MapTHEpoM B 3asiBNeHMM Ha npucoeauHeHne u/mnm B JlinuHom KabuHete;

VHble TepMUHbI M onpefeneHus, He ykasaHHble B HacToswewn crtatbe OBO [lMapTHepoB, mMoryt onpenensitecsi B
MpunoxeHusax k Hactosiwemy OBO [MapTHepoB. TepMuHbl W onpedeneHnsi, ucnosnb3yemble B [1pUNOXeHUsX,
NMPUMEHSTCA K OTHOLLEHMSAM, BO3HMKAOLLUM COrNacHO COOTBETCTBYoLWEeMY MpunoxeHuio.

2. O6buwme ycrnosuma n nopsgok 3aknodeHus b0 MNapTHepos
2.1. Kaspi npegoctasnseT Ycnyru cornacHo BO MaptHepos u MNpunoxeHuamu, a MapTHep 06s3yeTcsa nx onnatuts.
2.2. Kaspi ocywectenset npegoctasneHve Ycnyr B TedeHve OnepaunoHHOro gHs, ecnu [lpunoxeHunem He
nNpegycMoTPEHO MHOE.
2.3. MNopsigok n ycrnosus npegoctaBneHns oTAenbHow Ycenyrm onpegenstorcs B [NpunoxerHnax k JBO MNapTHepos.
Ycnyrun, onpegeneHHole B lMpunoxenusax k ABO [MapTHepoB, CTaHOBATCA AOCTYMHbIMM W OKasbiBaloTcs Kaspi ¢
MOMEHTa pa3smelleHus cooTeeTcTBylowero lNpunoxeHna Ha Cawnte. MNpunoxenusa k OBO lMapTHepoB saBns0TCS
HeoTbemmnemon YacTtoto 16O MNapTHepoB ¢ MOMeHTa X pa3melleHnst Ha Canrte.
2.4. Tnatex u (1nun) nepeso AeHer no Onepaumam OCYLLECTBNAETCA C UCMOMNb30OBaHNEM CPeACTBa 3NEKTPOHHOMO
nnaTexa cornacHo 3akoHogatenbcTBy Pecnybnuku KasaxctaH wn [NpunoxeHusiM, U nnaTeXHble OOKYMEHTbI
ochopmnsoTCA B 9neKTpoHHOM dhopMe. MnaTexHble ycrnyrn MoryT coBepluaTbC Ha OCHOBaHUM ByMadkHbIX HOCUTEnewn,
npepocTasneHHbIX [NapTHépoM, No yecMoTpeHuo Kaspi 1 Npy Hannynm Takon BO3MOXHOCTU. Kaspi BripaBe oTkasaTb B
coBepLieHnn Onepauum B cnyyae npeabsaBreHns NNaTéxHoro AokyMmeHTa lNMapTHepom Ha GymaxHoMm HocuTene.
2.5. Moanucaxne 3assneHns Ha npucoeanHeHne MNapTHepoM no popme ycTtaHoBNeHHon Kaspi asBnseTca AencTBremM,
noareepxaatowmm npucoegmHerme k AbO MaptHepos (Akuentom). CtommocTs yenyr no JBO MapTHepos goBoautcs
no ceegeHus B JluyHom kabuHeTe u/vnn Ha Cante. Ha MOMeHT nognucaHus 3asiBrneHus Ha npucoeanHeHne nvunm
3akntoyeHmnsa OBO MapTHEPOB NoO ymonyaHMio ycTaHasnuBaeTcs TapudHbIi NnaH ¢ MUHUMarbHbIM NakeToM yCryr
cornacHo TapudHbiM nnaHam. MHon TapudHbeivi nnaH ykasbiBaeTcs B 3asiBNeHMM Ha npucoeanHeHue. NpunoxeHnsmm
k ABO lNapTHepoB mMoryT ObITb MPeayCMOTPEHbI, B TOM YMCIIE MHble AEVCTBUSA, MOATBEPXKAAOLWMNE NPUcCoeanHeHne K
[OB0 lMapTHepos.
2.6. ABO lMapTHepoB cunTaeTcH 3akmoyYeHHbIM ¢ MOMeHTa nonydeHns Kaspi nognucaHHoro NapTHepom 3assneHus
Ha npucoeaunHeHne. Kaspi BnpaBe AONONMHUTENBHO HanpasuTb SMS coobuieHne MapTHepy Ha MobunbHbIN HOMeEp,
yKasaHHblM B 3asiBNEeHWM Ha MPUCOEdVMHEHWE C LEernbilo NoaTBepXAeHus akuenta w/unv npuMmeHuTb npoueaypy
NPOXOXOEeHUa  ABYX(PaKTOpPHOW  ayTeHTudwukaumm (NpM  HanuuMM  TeXHUYeCcKoM BO3MOXHOCTW). Havano
npegocTaBneHms Ycnyr no [MpunoXeHWo OCYLLECTBNSETCHA COrnacHo cooTBeTcTBytowemy [Mpunoxennto k OBO
MapTHepoB.
2.7. NaTta n Homep 3asiBNeHus Ha NpUCoeAMHEHE OQHOBPEMEHHO siBnseTcsa aaton n Homepom B0 MNapTHepos.
2.8. Boinucka no Cyety npegocrasnsetcs [MapTHepy B 9neKTpoHHOM Buge B JluyHom kabuHete n/munn MobunbHom
npunoxeHunn. Beinucka Ha BymaxHoM HocuTene npegocTasnseTcs [apTHepy No NMMCbMEHHOMY 3anpocy. Beinucka Ha
OyMaxkHOM HOocKTEene HanpasnseTcsi NMOYTOBOW CBA3bI0 Ha agpec, yka3aHHbI B 3adBreHny Ha npucoegnHeHne, nmbo
nyTeMm ee nepegayn nuU4YHo npeacrtasuTento MNapTHepa.
2.9. Beinucka npepocTaBnsieTcs no popme, yctaHoBneHHoN Kaspi.
2.10. CmeHa TapudHOro nnaHa OCYLLEeCTBMSETCS OAHWM W3 Criedylowmx CrnocoboB (Npy HanMunMM TEeXHWYECKOn
BO3MOXHOCTU B Kaspi):

1) CoseplueHns aencteun B JInyHom KabuHeTe;

2) ObpaweHusa lMapTHepa B oTaeneHve Kaspi, B TOM 4ucne noanucaHus OOKYMEHTOB, MoaTBepXOartoLmnx

cornacue Ha nameHeHvne TapudHoro nnaHa;

3) OTtnpaBka aNEKTPOHHOIO NUCbMa C 3MEKTPOHHOro ajpeca, ykasaHHOro B 3asiBNIeHUM Ha MpUcoeauHeHve, Ha

agpec business@kaspi.kz;

4) OcywecTeneHue 3BoHka B Call Center Nonb3oBatenem, nmetowmm «lonHbii goctyn», ¢ MobunbHoro Homepa.
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2.11. B cnyyae ocyLLeCcTBNeHNa AeACTBUN NO M3MeHeHuo TapudHoro nnaHa no uHuunatmee MNapTtHepa, TapudHbIn
nnaH NnpMMeHsieTcs C NepBOro AHA MecsLa, crnefyoLlero 3a MecsLem, B KOTOPOM ObINK OCYLLECTBIEHbI AENCTBUSA MO
nameHeHuo TapucHoro nnaHa.

2.12. Bce 3anpochl, 3asBneHusl, B TOM 4YMCNe CBA3aHHble C BantoTHbIMK onepaumsmn, obpalleHus, CBsA3aHHble C
ucnonHennem [[OBO, npepoctaBngawTca OT [lapTHepa B 9MeKTPOHHOM BWAE, C 3MNEKTPOHHOrO agpeca u/wnu
MecceHmpxkepa ¢ cnonb3oBaHMeM MOBUIBHOTO HOMepa, ykadaHHoro(bix) B 3asBneHun Ha npucoeguHeHne w/vnu B
JInyHOM kabuHeTe, Ha aNeKTPOHHLIN agpec Kaspi business@kaspi.kz, n/vnn Ha MecceHaxep Kaspi, ykazaHHbIN B
JNlnyHom KabuHeTe, Kaspi BnpaBe notpeboBaTb NpeAocTaBreHne JOKYMEHTOB Ha BymakHoM HocuTene. [lonyckaeTcs
oTnpaska [MapTHepom Konui 4OKYMEHTOB Ans ucnonHenus b0 ¢ ncnonb3oBaHMEM UHBIX KAHAIOB CBSA3W.

2.13. HoBble [oOMONMHUTENbHbIE MMAaTHbIE YCAyrKM, B TOM 4ucrne OMEKTPOHHbIE YCMyrn, KOTopble He 6binu
npeaycmoTtpeHsbl BO MapTHepos, Tapudamn B MomeHT npucoeanHerus k ABO MapTHepoB okasbiBatoTca NapTHepy
npu coseplleHun [lapTHepom [AencTBuiA, MNOATBepXOawLWmMx cornacue [lapTHepa Ha nonyyYeHwe TakuMx Yycnyr
(koHKkNtoaeHTHble aencTBus). C MOMEHTa COBEpLUEHUS OENCTBUS MO NOSTYYEHUIO OOMNONHUTENbBHbIX NAATHBIX YCNyr,
OTHoLeHusa mexay MNapTHepom n Kaspi perynupytotcs nonoxeHmamu OBO MNapTHepoB, B TOM Yucne onnayvnBarTcs
MapTHepom B cooTBEeTCTBUM C Tapudamu, yCTaHOBNEHHbIMW ANA AAHHOrO BUuaa ycnyr.

2.14. Kaspi ocyuwecTBnseT BbisBneHne 6eHeduuMapHbIX COOCTBEHHUKOB cBOuX [lapTHepoB u duKCMpoBaHue
cBefeHun, HeobxoaumbIxX Ans nx naeHTudukauumn. [laHHele meponpusTus npooasatca Kaspi nytem npegocTtaBnieHuns
MapTHepam Ona 3anofHeHUsa cneuunanbHbIX aHKeT, U nyTeM 3anpoca y [apTHepoB JOKYMEHTOB, NogTBEPXAatoLLmX
CBeeHus1, ykaszaHHble B aHkeTax B cooTBeTcTBUM € MOL/PT.

2.15. Bce Onepauuu C MHOCTpaHHOW BamnOTOW MPOM3BOAATCA B MOpsAKe, YCTAHOBIIEHHOM [EWCTBYHOLLMM
3akoHofaTtenbcTBoM Pecnybnukn KazaxcraH, BHyTpeHHUMU HOpMaTUBHbIMK fokymeHTamu Kaspi n JBO MapTHepos.;
2.16. Bce coobuieHus n nobasa nHas nHgopmauus, nonydyaemas Kaspi c agpeca anekTpoHHow noytsl [apTHepa nnm
¢ Meccenmxepa ¢ ucnonb3osaHveM MOBMIBHOrO HOMepa, yka3aHHOro B 3asiBfieHMn Ha NpucoeanHeHne, a B cryyae
€ro nsMeHeHus — ¢ agpeca, MecceHngxepa ¢ ucnonb3oBaHneM MobunbLHOro Homepa, coobweHHoro Kaspi B nopsgke,
npeaycmoTtpeHHoMm B0 [NapTHepoB, cuntaeTca HanpaBrneHHow [MapTHEPOM M CaHKLMOHWPOBaHHOW €ro opraHamu
(npn HeobxogumocTw).

2.17. Bna, nopsgok NpYMeEHeHWs 1M npaBoBble nocneacTsms ucnonb3osaHus CtopoHamu 3L npu mcnonHeHun
Horoeopa onpeneneHbl B PernameHTe Ygoctoeepsitouero LeHTpa AO «Kaspi Bank», pasmelleHHOM No agpecy B ceTu
UHTepHeT: https://kaspi.kz/quide.

2.18. MapTHép, nognuncaHnem 3asBNeHnst Ha NpucoeanHeHne n/mnu nonb3oBaHumn ycnyramm Kaspi no 160
MapTHepoB faeT cBoe cornacue Kaspi Ha npegoctaBneHve, cbop, 06paboTKy, TpaHCTpaHUYHYO nepepavy
nepcoHanbHbIX AaHHbIX, BKIOYas gaHHble, cogepXalime 6aHKOBCKYH TalHy, a Takke MHpopmMauum, CBA3aHHOW C
ncnonHeHnem CTopoHamm CBOUX 0683aTensCTB, TPETbUM NLLAM, NPEAOCTaBNASOLWUM YCYrn CBA3N, YCIyrn
CTpaxoBaHus, ycryrn 06nayHbIX M MHbIX TEXHONOrMIM 06paboTKM AaHHbIX, UHbIE YCITYTW, FTOCYAAapPCTBEHHbIM OpraHam
Pecnybnuku KaszaxctaH, Ans cnegyowmx uenem:

1) ucnonHenune [oroeopa;

2) NnpeAocTaBneHme y4acTHUKaM nnartexen/nepeBofoB AEHEr PEKBU3UTOB NNATEXHbIX JOKYMEHTOB; PEKBU3UTOB;

3) cobnopgeHns 3akoHogaTtenbcTBa Pecnybnuvkn KasaxctaH

3. NpaBa n o6sa3aHHOCcTK CTOPOH

3.1. Kaspi BnpaBe:
3.1.1. 3anpawwuBaTb y NapTHepa nobble AOKYMEHTbI M UHOPMaLMo, Heobxoanmele AN npoBefeHnst Onepaumn
no CyeTy, ocywiecTBneHns Kaspi BantoTHOrO KOHTpOrs, cobntogeHns TpeboBaHunii 3akoHogaTtensctea Pecnybnuku
KasaxcTtaH, B T.4. 0 NpOTUBOAENCTBMM Neranm3aunm (OTMbIBaHWNIO) AOXOA0B, NOMYYEHHbIX NPECTYMNHLIM NyTeEM, U
PMHaAHCMPOBaHNIO TeppopmM3Ma, BHYTPEHHUX HOPMAaTUBHbIX OOKYMEHTOB, a Takke ANis ocyliecTBneHus cbopa,
06paboTkm 1 Nepenayn AaHHbIX/ NepcoHanbHbIX AaHHbIX [NapTHepa B Hanorosyto Cnyx6y CLUA (Internal Revenue
Service) B cooTBeTCcTBUM C TpeboBaHuamu Foreign Account Tax Compliance (ganee — FATCA), 3akoHogaTtenbCcTea
N BHYTPEHHWX HOPMATUBHbIX AOKYMEHTOB Kaspi, B TOM 4Yncre, NOCPeACTBOM YNONTHOMOYEHHbIX roCy4apCTBEHHbIX
opraHoB Pecnybnukn Kasaxcrash;
3.1.2. lMepepaBate cBou npaBa un obsasaHHocTM no OBO [lNaptHepoB u [MpunoxeHuam gpyromy nuuy 6e3
nNUCbMEHHOro cornacus MNapTHepa;
3.1.3. N3bimaTb (cnucbiBaTb) AeHbrn B OesakuenTHOM nopsigke/mytem npsimoro gebetoBaHus, nognexaiime
nepeyncneHuto MaptHepoM B Kaspi, B TOM yucrne AeHbru, nognexaime nepedncneHunio B Kaspi no sasiBneHvam
[MapTHepoB, a Takke cyMMbl 3agomkeHHocTeln nepe Kaspi no AB0O MNapTHepos;
3.1.4. B cnyyae HapyweHus TpebosaHui OBO MapTHepoB u MNpunoxeHW, 3akmYeHHbIX 1 OOPMIIEHHBIX B
pamkax B0 MapTHepoB, B TOM Y1Cre 3a40/MKEHHOCTH, NpuocTaHoBuTb Aenctene B0 MapTHepoB Ha Ntobon cpok
u/unu pactoprHyte B0 MNapTHepoB n/unu 4orosopsl, 3akntoveHHble B pamkax B0 MNapTHepos;
3.1.5. BnokuposaTtbe Onepaummn npu Hanuyum y Kaspi nogospeHnin Ha MOLLEHHNYECKNE onepaunn, MpUMEHeHne K
MapTHepy w/vnn nvULy NPSMO MM KOCBEHHO CBSI3aHHOMY C HWM, MeXAyHapoOHbIX CaHKUWK, 3anpeTtos,
OrpaHu4eHnn, BBEAEHHbIE CTpaHamu, colo3amu, opraHusauusamn, 6e3 ysegomnenus lMapTHepa OO0 BbISICHEHUS
06CTOATENbCTB;
3.1.6. MpousBoanTb cnucaHune co Cuyeta lNMapTHepa 6e3 ero cornacus CyMM HECAHKLUMOHUPOBAHHBIX MiaTexen ¢
nocneaylowum ysegomneHnem NapTHepa 0 TakoM CNncaHuu;
3.1.7. 3anpawwusatb Yy [lapTHepa wHble [OKYMEHTbl W CBeAeHusi, B COOTBETCTBMM C TpeboBaHMAMM
3akoHoaaTtenbcTBa Pecnybnuku KasaxctaH u BHyTpeHHMX HOPMAaTUBHbIX JOKYMEHTOB Kaspi;
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3.1.8. MNpw HaNMYMU TEXHUHECKOW BO3MOXHOCTM OKasbiBaTb [1apTHepy ONeKTpoHHbIE YCryrn No QUCTaHLMOHHOMY
OTKPbITUIO BAHKOBCKUX CHETOB B COOTBETCTBUM C TPEBOBaHUAMM 3aKOHOOATENLCTBA, HA OCHOBaHUSX U B NOpsaKe,
onpeferneHHbix B cooTBeTcTBYOLWEM [MpunoxeHumn k BO MapTHepos;

3.1.9. TpebosaTb ynnatbl HEYCTOWKW, ONpedeNneHHOW 3akoHoAAaTenbCTBOM (3aKOHHOW HEeyCTOMKW) 3a
HeHagnexatlee ncrnonHeHme ycnosui 5O MNapTHepOB;

3.1.10. NameHaTb ycnoeua OBO MapTHepoB B criy4vasix, npegycmoTperHbix B0 MapTHepos;

3.1.11. lNpwnocTtaHoBUTL 1 (UNN) oTKasaTtkb [NapTHepy B npoBeaeHun Onepauun, pactoprHyThb ¢ [lapTHepom genosbie
OTHOLLEHMS u nNpekpaTutb gernctene b0 MNapTHepoB B cny4yasix:

e MpegycMOTPEHHbIX 3akoHodaTenbCcTBoM Pecnybnukn KasaxctaH, B TOM 4ucrie 3aKoHOOATENbCTBOM
Pecnybnukn KasaxctaH O npoTMBOAEWCTBUWM neranusaunm (OTMbIBaHWIO) [OOXOAO0B, MOMyYeHHbIX
NpecTynHbIM NyTeM, U bMHaHCMpoBaHUIO TeppopuamMa, [JoroBopom, B T.4 Npu He npegoctasneHun Kaspi
3anpOLUEHHbIX JOKYMEHTOB M/Unu ceegeHui;

e ecnv [lNapTHep u (Mnn) nNUUO, NPSMO MMM KOCBEHHO CBSA3aHHOE C HUM, HaxoAWUTCA nop OeNCTBUEM
MEeXOYHapPOAHbIX CaHKUWW, 3anpeToB, OrpaHNyYeHnin, BBEAEHHbIX CTpaHaMu, COl3aMu, OpraHn3auusaMmn um
(M) UMEIT UHYIO CBA3b C CaHKLMOHHBLIM 35IEMEHTOM, B TOM YMCHE C CaHKLUOHHBIMK TOBapamu/ycnyramu,
a Takke B Criyyae, eCnv CyLLeCTBYIOT NOTEHUManbHbIe PUCKM HAPYLLEHUS MEXOYHAPOLHbIX CaHKLWW;

3.1.12. OcywecTBnATb Ntobble He 3anpeLleHHble 3akoHoAaTenbCTBoM Pecnybnvkn KazaxcraH genctesmsa 1 mepbl
no MonyyeHuto, nNpoBepke/nepenpoBepke MbOro poaa AaHHbIX, NPedocTaBneHHbIX B Kaspi ans nposegeHus
Onepauun, B uensax cobnogeHna Kaspi 3akoHogaTenoctBa Pecnybnukvm KasaxctaH no npoTMBOOENCTBUIO
neranusaumun (OTMbIBaHMIO) AOXOAO0B, MNOSYYEHHbIX NPECTYMNHbLIM NyTEM, U (PMHAHCUPOBAHUIO TEPPOPU3MA;
3.1.13. [o cBOEMY YyCMOTPEHMIO OTMEHUTb NbrOThl U/MNW CKMAKKU, NpeaocTaBneHHble Kaspi npu onnate NapTtHepom
OOHOW MUIN HECKOMNbKUX KOMUCCui, BauMmaemsix no B0 MNapTHepos;
3.1.14. Mo cBoeMy yCMOTpeHuo nNpegocTaBuTb/oTMeHnTb NapTHepy/lonb3oBaTento HanpaBneHne yBe4OMITEHNN
o npoBedeHHbIX Onepauuax/TpaH3akuusax no Cuetam nytem Push - yegomnenun n/unn CMC cooblueHunin n/vnm
MecceHnoxepos.
3.1.15. Mpu ocywecTBNeHun nnatexen u (Mnu) nepeBodoB AeHer Kaspi BnpaBe MCNonb3oBaTb BHYTPEHHMWE
DOanaHcoBble (B T.4. TpaH3WTHble) cyeTa Kaspi, cCBOgHOE NNaTexHoe MopyvyeHUe W (UNKN) MHbIE NNaTeXHble
AOKYMEHTbI, NPefyCMOTPEHHbIE 3aKoHOA4ATENLCTBOM Unun Kaspi.

3.2. Kaspi obsasyeTcsa:
3.2.1. [lpepoctaenatb [lapTHepy OOLWeAOCTYNHYIO MWHGOPMaUuio W AOKYMEHTbl, Heobxogumble Ans
npepoctasneHus ycnyr B pamkax B0 MapTHepos u [NpunoxeHuin K Hemy, He cogepxalime 6aHKOBCKYO UNWU NHYIO
TawnHy;
3.2.2. TlpousBoanTtb MHOe bGaHkoBckoe obcnyxuBaHne [lapTHepa, npegycmoTpeHHoe [OBO [MapTHepoB u
lMpunoxeHuem, 3aKkOHOAATENBCTBOM U NPUMEHAEMbIMU B NpakTuke obblyasmm genosoro oboporTa.

3.3. NMNapTHep BnpaBe:
3.3.1. OcywecTtBnATb Npasa, npegycmotpeHHblie B0 MaptHepos n MNpunoxeHuamu k ABO MapTHepos;
3.3.2. 3anpawwuBaTtb BbinMckn M WHy WHOpMauulo, NPeayCMOTPEHHYIO 3akoHoAAaTenbCTBOM Pecnybnukm
KasaxctaH n 16O lMNapTHeposB.

3.4. NMapTHep ob6sa3yeTCA:
3.4.1. MNpepoctaBntb Kaspi Bce Heobxooumble AOKYMEHTbl AMs OTKPbITUA U BegeHus CueTta, onpegensiemble
3akoHofdaTenbcTBom Pecnybnukn KazaxcrtaH n BHyTpeHHUMK gokyMeHTamu Kaspi;
3.4.2. B nATUAHEBHLIN CPOK NMMCbMEHHO MIN B 3NIEKTPOHHOM BUAE (NpY HaNMM4Ynm TEXHUYECKON BO3MOXHOCTM) NO
KaHnanam cBs3u coobuwatb Kaspi 06 nsmeHeHum cBoero no4ToBOro agpeca, agpeca areKTpoHHON NoYThbl, HOMEPOB
TenedoHoB, 3aMeHe yaoCTOBEPEHUS NMMYHOCTM (ANS MHAMBUAYarbHbIX NPeanpuH1MaTenen), o nepepeructpaumm,
pervctpauum (Nnpy peopraHm3aumm) B ynoriHOMOYEHHOM rocyAapCTBEHHOM opraHe (4Ns Iopuandecknx nuu), Apyrux
OaHHbIX, NpPefoCTaBneHHbIX Kaspi, C npeacTaBrneHneM MOATBEPXKAAMOWMX  Hagnexawum obpasom
YOOCTOBEPEHHLIX LOKYMEHTOB. PaHee npeacTaBneHHble MapTHEPOM OOKYMEHTbI AN OTKpbITUS U BeaeHusa CyeTa
He BO3BpaLLalTCS;
3.4.3. Bo3BpaTtuTb B Kaspi geHbrn, owmnboYHO 3a4vucrieHHble Ha CyeT B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Pecnybnuku KaszaxctaH B pa3amepe oWNB0YHO 3a4MCIIEHHbIX AEHET;
3.4.4. CBoeBpeMeHHO onnaymeaTb Ycnyru;
3.4.5. Cobniopate TpeboBaHus 3akoHogaTenbcTBa Pecnybnukn KasaxctaH, B TOM u4ucre BasoTHOE
3akoHogaTenbcTBO Pecnybnukn KasaxctaH n 3akoHOAaTenbCTBO O MPOTUBOAENCTBUM fleranu3aumm (OTMbIBaHMIO)
A0X0J0B, MONYyYEHHbIX MPECTYMNHbIM NyTEM, U PMHAHCUPOBaHMWIO TeppopuaMa npu nposegeHun Onepauui;
3.4.6. Bosmelatb pacxogpl U cyaebHble n3gepxku, noHeceHHble Kaspi no BuHe lMapTHepa — B NOMHOM 00beme
ywep6ba, npuumHeHHoro Kaspi;
3.4.7. Hagnexalumm obpasom ncnonHstb yecnosus B0 MNapTHepoB v MNpunoxeHus K HeEmy;
3.4.8. Cobniogate npaBuna, YCTaHOBIEHHblE LOKYMEHTaMu, pasmelleHHbiMM Ha CawTe, CCbINKM Ha KoTopble
cogepxatca B [1BO MapTHepos 1 B NpunoxeHusax k B0 MapTHepos.;
3.4.9. MNMpepocTaBnaTe MHPOPMALMIO O HOMEPE U CPOKE AENCTBUSA NULIEH3NN, a Takke 06 opraHe, ee BblAaBLUEM, B
cnyyae ecnv AeaTenbHOCTb, ocyllecTBnsemMas lNapTHepoMm, NoANEXnUT NULEH3UPOBaHUIO;
3.4.10. MNpepactaBnaTb Kaspi nobble OKYMEHTbI M MHpOpMauuto, 3anpalunBaemsle UM A11S Lenen ocyLecTBreHNs
BastOTHOrO KOHTPONS, cobnoaeHnst TpeboBaHun 3akoHogaTenscTBa Pecnybnukmn KasaxctaH o NnpoTMBogencTBum
neranusauumn (OTMbIBaHWIO) 4OXOO0B, MOMYyYEHHbIX MPECTYMHBLIM MyTEM, 1 (PMHAHCUPOBAHMIO TEPPOPM3MA, a TaKkKe
Ansa ocyulecTBneHus cbopa, o6paboTkM n nepenayn OaHHbIX/ NepcoHanbHbIX AaHHbIX [lapTHepa B Hanorosyto
Cnyx0oy CLIA (Internal Revenue Service) B cooTBeTCcTBUM C TpeboBaHuamu FATCA, B TOM Yncne, nocpeacTsom



YNOJTHOMOYEHHbIX roCy4apCTBEHHbIX OpraHoOB Pecny6n|/||<v1 KasaxcTaH;

3.4.11. Mo TtpeboBaHuo Kaspi npeactaBnsaTb 0OOCHOBbIBAKOLLME UM MHble HeobxoouMMmble ANS MNpPOBeAEHUs]
Onepauun [OKYMEHTbI M CBeOeHUs B COOTBETCTBUM C TpeboBaHMAMW [ENCTBYIOWEro 3akoHOAaTenbCTBa
Pecnybnuku KasaxcraH;

3.4.12. lNepepaBaTtb cBoU NpaBa u ob6a3aHHocTn no B0 MNapTHepoB TOMNbKO ¢ NMCbMEHHOro cornacust Kaspi;
3.4.13. na nony4yeHusa yBegommneHun O nposBefeHHbix Onepaumsx/TpaHsakumax no Cyetam B MobunbHom
NPUNOXEHUN aKkTUBMPOBAaTb COOTBETCTBYIOLLYIO (PyHKLMIO B MOBUNBEHOM NpunoxeHuu;

3.4.14. He npepocTtaBnsiTb TPeTbMM Nuuam, paboTHUKAM, HE MMELWMX MOSTHOMOYUIA OENCTBOBATb OT MMEHM
MapTHepa, OOCTYN K agpecy SMekTpOHHOW noyTbl unu MecceHgxepy [NapTHepa, ykasaHHOMY B 3asiBNeHMM Ha
npucoeguHeHne, a B Cryvyae WUX U3MEHEHUS — K WHOMY agpecy, MecceHoxepy U uHbIXx KaHanoB cBs3u
coobueHHomy Kaspi B nopsigke, npegycmoTpeHHom B0 MNapTHepos.

4. OTBETCTBEHHOCTb

4.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCMONHEHUE /UMW HeHagexallee UCNonHeHne cBomx obsi3aTenbCTB,
npeaycmoTtpeHHbix [OBO [MaptHepoB u [lpunoxeHusimn, B COOTBETCTBMM C 3akoHoAaTenbcTBOM PecnyGnuvku
KasaxctaH u B0 lNapTHepos.

4.2. Kaspi HeceT OTBETCTBEHHOCTb 3a pasrnalleHme nidopmauum o NapTHepe, cocTaBnsoLwyo 6aHKOBCKYO TaliHy.
4.3. Kaspi He HeceT OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb npoBedeHus Onepaumm No TEXHUYECKUM MpuYMHaMm
(HencnpaBHOCTb NMHUI CBA3M NMBO KOMMYHMKaLMOHHOrO o6opyaoBaHus, paboTta KOTopbIxX He 3aBncuT oT Kaspi) nnbo
no npuymnHe oTkasa B coBepLueHun Onepaunm TPETbUM JTULOM.

4.4. CTOpOoHblI 0CBOOOXAAlOTCS OT OTBETCTBEHHOCTU 3@ MOSTHOE UIN YAaCTUYHOE HEUCMNOSTHEHUE 06SA3aTeNbCTB, €Cnm
OHO $SBWIOCb CMEeACTBMEM OOCTOSTENBCTB HEMNPEOOONIMMOW CUMbl: BBEAEHWUS 4YPEe3BblMAMHOIO MONIOXKEHUS,
HaBOAHEHUS, 3eMIETPSACEHUS U UHBIX YPE3BbIYANHbBIX U HEMPEAOTBPATMMbIX NMPU AaHHbBIX YCIIOBUAX 0OCTOATENbLCTB.
4.5. Kaspi He HeceT OTBETCTBEHHOCTM 3a YObITKM, NMOHECeHHble [lapTHepoMm B pe3ynbTaTe MNpPUOCTAHOBIEHMS
pacxodHbiXx onepauun no Cuety w/Mnn HanoxeHust apecta Ha AeHbrn, Haxogsawmecs Ha CyeTe, HA OCHOBaHWUU
peLleHnn YNONMHOMOYEHHbIX FOCYAapCTBEHHbIX OPraHoB.

4.6. MapTHep HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb JOKYMEHTOB U UHOpMauun, npegocTtasnsembix B Kaspi B
cootBeTcTBMU ¢ [IBO lMapTHepoB, cornacHo 3akoHodaTenbcTBy Pecnybnukn KazaxcrtaH n BHyTPEHHUM HOPMaTUBHbBIM
AokyMeHTam Kaspi.

4.7. Kaspi He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb npegocTaeneHus MNMapTHepy/lonb3oBaTento ysegomneHni
0 npoBedeHHbIx Onepaunax/TpaH3akumusx no Cyetam, B Criydae OTCYTCTBMS TEXHUYECKOW BO3MOXHOCTU Yy Kaspi, B
T.4. ecnu lMapTHepom/lMonb3oBaTteneM Takas ycrnyra 6Gbina oTknioveHa B HacTpownkax JluyHoro kabwHeTa w/vnu B
MoOunbHOM NPUNOXEHUN HEe akTUBMPOBAHAa (OTKITHOYEHA) COOTBETCTBYHOLLAA PYHKLUS;

4.8. lMapTHep HeceT OTBETCTBEHHOCTb 3a BcCe pfeunctsusa [lonb3oBatenen, B TOM 4YUCRe 3a pasrnawleHue
Monb3oBaTenamu KOHUAEHUNANBHON U MHOW MHGOPMaLMK TPETbUM NnLam;

4.9. MapTHep HeceT OTBETCTBEHHOCTb 3@ BO3MOXHbIE YObITK/ /MW MHblE NOCNEACTBUSA, KOTOPbIE MOTYT BO3HUKHYTb
B pe3yrnbTaTte JOCTyna TPETbMX NUL, /N paboTHUKOB, HE MMEIOLLMX MOSTHOMOYNIA 4ENCTBOBATL OT MMeHU [NapTHepa,
K agpecy anekTpoHHom nouTel [apTHepa, MecceHgxepy, MOOUMBLHOMY HOMeEpPY, yKasaHHOMY B 3asiBreHuM Ha
npucoeguHeHue, a B criydae ux U3MeHeHust — K MHoMmy agpecy, MecceHgxepy, MOBUNbEHOMY HOMEPY, COOBLLEHHbIM
Kaspi B nopsiake, npegycmoTtpeHHom B0 MNapTHepos.

5. MNopsigok paccMoTpeHUs CropoB

5.1. CTOpOHbI NPYHUMAIKOT MEepbl MO YPErynMpoBaHU0 BO3HMKLLMX CMOPOB, NPOTUBOpeYnin u pasHornacun no b0
[MapTHepoB NyTeM NeperoBopoB (B TOM YUCIIE, HO HE UCKIToYas: MpoBeAeHNe NPEeTEH3NOHHON paboThl, HanpasneHne
TpeboBaHWii N yBEOOMITEHUIN, OOMEH MUCbMaMU, 3NEKTPOHHbIMM CO00LLeHMAMM, SMS coobLueHnaMmM, CoOoBLLEeHNaMHN
B Meccenmxepax, (hakCUMUnbHOM CBA3LIO U C UCMONb30BaHWEM APYrMX CpeacTB CBA3N, HE 3anpeLleHHbIX 3aKOHOM).
Mpn HEBO3MOXHOCTWM NpoBeAeHUs MeperoBopoB NGO HEBO3MOXHOCTM paspelleHMs CropoB, NPOTUBOPEYMIA U
pasHornacuin nytem neperoBopoB OHW pa3peLuaroTcs B cyaebHoM nopsake, No MecTy HaxoxaeHust Kaspi.

5.2. CnopHble cuTyauum nNpu okKasaHWu YCryrn no cCooTBETCTBYHOLWEMY [1punoxeHuo paspellalTcs B Mnopsgke,
npeaycMoTpeHHOM COOTBETCTBYOLWUM [punoxeHnem.

6. N3meHeHne n pactopxxeHune B0 NMapTHepoB
6.1. B0 MapTHEpOB fencTBYET 6E€CCPOUHO 1 MOXET BbITb pacToprHyT Moo n3 CTOPOH B NOpsiAKe U HA OCHOBAHWSIX,
npenycMoTpeHHbIX 3akoHodaTenscTBom Pecnybnukun Kasaxctan n B0 lMapTHepos.
6.2. NameHeHune ycrnosun B0 MapTHEPOB OCYLLECTBASIETCA MyTEM NMOAMUCAHUSA OOMOSIHUTENBLHOMO CornalleHus, 3a
UCKINIOYEHMEM crny4daeB, npegycmoTpeHHbix JBO MNapTHepoB u MpunoxeHusamu.
6.3. Kaspi B ogHOCTOpOHHEM nopsiake nameHstoTtes yerosus B0 MapTHepoB, kacatowwmecs:
6.3.1. CHMXeHus1 pasmepa B3MMaemblx komuccun no B0 MapTHepos.;
6.3.2. NpenoctaBneHns OTCPOYKM MO ynnaTe KOMUCCUK;
6.3.3. lNpenocraBneHns n/mnn oTMeHbl NbrOT UM CKUAOK NO ynraTe KOMUCCuu,
6.3.4. YcuneHua npouenyp 6e30macHOCTM OT HECaHKUWOHWPOBAHHbLIX MMaTexen, MOLUEHHUYECKMX AeUCTBUM,
pasrnalleHus KoHuaeHUnansHom MHopMaLnmn, NN UHbIX MPOTUBOMNPABHbLIX AENCTBUMN;



6.3.5. V3ameHeHus ycrnoBui uw/unu nopsgka okasaHus Ycnyr, npeaycMmaTtpuBatoliMx MNoBbllleHWe yaobeTea
obcnyxuBaHus KnneHra;
6.3.6. MiameHeHuns ycnosun [ABO MNapTHepoB B cBA3M C n3MeHeHMeM 3akoHopaTtenbctBa Pecnybnukn KasaxcraH,
KacatoLlerocs nopsiaka okasaHus Ycnyr;
6.3.7. ViamMeHeHMs KOMUCCMI 3a OCYLLECTBIIEHWE MEXOYHApOAHbIX nraTexen u (unu) NepeBO4OB AEHer ¢
yBegomMmneHnem NMapTHepa nocpeacTBom ogHoro n3 KaHanos cBA3W 40 MOMeHTa ynnaTtbl [lapTHepoM nsmeHeHHon
KoMuccuu;
6.3.8. NHbIx cny4vaes, npeaycMoTpeHHbix B0 MapTHepoB n MNpunoxeHusamu.
6.4. Ycnosus OBO lMapTHepoB, nameHeHHble Kaspi B O4HOCTOPOHHEM MOpPSAKe, BCTYNalT B CUITYy NO UCTeYEHUN 5
KaneHaapHbIX AHEN COo AHA AoBeAeHns Ux Ao ceedeHns MNapTHepa.
6.5. YBepomneHnunsa o6 nameHeHun ycnosun OBO MapTHepoB wu/vnu MpunoxeHun K Hemy U/Mnn MHbIX JOKYMEHTOB,
pasmelleHHbIXx Ha CanTte, ccbinkym Ha koTopble cogepxatca B [ABO [MapTtHepoB w/vnn [MpunoXeHnsx u uvHble
yBeOoMINeHus, HanpasnsawTes [MapTHepy ogHMM 13 cneayowmx cnocoboB No yeMoTpeHuto Kaspi:
e HanpaeneHue cooblleHMs NOo agpecy 9NeKTPoHHoW noutbl [lapTHepa, yka3aHHOMY B 3asiBeHuM Ha
npucoeauHeHnu;
e MyTeM pasmeLleHus nHgopmaumm B JindyHom KabuHeTe;
e pasmelleHnsi MHpopmauun Ha CanTe;
e pa3smeLlleHnst MHopMaLuuKn Ha cTeHaax B otaeneHuax Kaspi;
e UWHbIMW JoCTynHbIMKU Ana MNMapTHepa KaHanamu ceasw.
WHble cnocobbl yBegomneHus/mameHeHms ycnosun B0 MNapTHepoB MoryT 6bITb MpegyCcMOTPEHbI COOTBETCTBYOLLMM
MpunoxeHnem.
6.6. UsmeHeHne OBO [MapTHepos, MNpunoxeHun B ABYXCTOPOHHEM MOPSAKE MOXET OCYLLECTBMATLCA B MMCbMEHHOM
BMae no cornaweHnto CTOPOH B T.4. OOHUM M3 cnegyowmx cnocobos: coBepLUeHne ENCTBUN No cmeHe TapudHoro
nnaHa, npegycmoTtpeHHoro Hactosdwum OBO [lMapTHepos, nognncaHve COOTBETCTBYHOLLEro cornawleHusi, obmeH
nMuceMamu, Tenerpammamu, TenedoHorpaMmmamu, TenetanWnorpammamMmu, gakcamu, SMNEKTPOHHBIMU LOKYMEHTaMMU,
3NEKTPOHHBbIMU COOOLLEeHNaAMN, B TOM u4ucrne obmeH coobuieHuamu nocpenctBoM MecceHaxepa, WM MHbIMU
OOKYMEeHTaMu, onpeaensitiolumMm coaepxaHme BoNnensbsaBneHns CTOPOH, UK YOOCTOBEPSETCA MHbIMW 3fIeMEHTaMu
3alUTHBIX OEeNCTBUA, NPedyCMOTPEHHbIX 3akoHOA4aTenbLCTBOM, B YacTHOCTM nyTeMm BBoada Koga noaTtBepxaeHus,
MNH-kopa, ocywecTBNeHUss AENCTBUA MO M3MEHEHUI0 U MPUHATMIO HOBbIX ycroun OBO [NapTtHepoB B JIM4HOM
KabuHeTe Unu aNeKTPOHHOM TepMuHane, nytemM obmMeHa coobLLeHnsMY NoCcCpeacTBOM oaHOro u3 KaHanos cBsian no
ycMmoTpenunto Kaspi, nytem yBegomneHus NaptHepa 06 nameHeHusx OBO lMNapTHepoB 3a 5 kaneHaapHbIX AHEW O0
BHECEHUS WU3MEHEHUW, C HarnpaBfeHneM MW3MEHEeHWN/OOMNONHEHU, U3MEHEHHbIX [AOKYMeHTOB, Tapudos, wunu
OOKYMEHTOB B HOBOW pefakumu nodbiM 13 cnegyloLmx cnocoboB no yecMoTpeHunto Kaspi: HapoyHo, hakcummuneHom
cBA3blo, Nybnmkaumen Ha Cante nnu no nHomy KaHany cBs3u, ecnu lNMapTHep NMCbMEHHO He OTKa3arncs OT BHECEHWS
N3MEHEeHW 0O AaTbl BCTYNNEeHUa ux B cuny. MIHom cnocob BHECEHUS U3MEHEHUI B YCIOBUS OKa3aHusl YCryr MOXeT
ObITb MpegycMoTpeH cooTBeTCTBYOWMUM [MpunoxerHvem k B0 MapTHepos.
6.7. Ecnu TMaptHep He cormaceH ¢ wu3MeHeHusmu, pdeuncteusa [BO [lapTHepoB npuocTaHaBnvMBalTCsa B
COOTBETCTBYIOLLENA YAaCTU U CTAHOBATCHA HEAOCTYMNHbIM, unu lNapTtHep BnpaeBe oTkasatbca oT OBO [MapTHepos,
yBegomuB Kaspi 4O BCTYNNEHUA U3MEHEHWIA B CUITY, B 3TOM Clydae Takme U3MEHEHUS He CUMTAKOTCA BHECEHHbIMU U
He NpUMeHsATCA. YBeoMNeHne A0MKHO CoaepXaTb OTCKAaHNPOBAaHHYIO KOMUIO NMCbMa O pacTopxeHus MNpunoxeHus,
NoANMCaHHOro YMorTHOMOYEHHbIM nuuUoM [MapTHepa W cKpenneHHoro ero neyatblo (Npy Hanuvyum). B cnyvae
yBeIOMMNEHNs O pacTopXeHun B ykaszaHHoM nopsgke, OBO MNapTHepoB pacTopraeTcs ¢ Aatbl BCTYNNEHUS B CUMy
N3MEHEHWN, BHeceHHbiX Kaspi, npu atom [lapTHep 06s513aH MCNONHWTL BCce 00A3aTenbCTBa, BO3HMKLIME MO
MprnoxeHuto, HO He NCMNOMNHEHHbIE, B TOM YMCHE NO onnaTe OKa3aHHbIX YCIyr.
6.8. Ecnn nocne Bctynnexwus B cuny uameHeHun B JBO [MNapTHepos, BHeceHHbIx Kaspi, MapTHep npogonxaet
nonb3oBartbCcs ycnyramm Kaspi, cuntaetcsi, 4to [NapTHep NpuHAN BCE U3MEHEHNS.
6.9. B cnyyae nameHeHus HaMMeHOBaHWS U PekBM3UTOB [lapTHepa, ykasaHHbIX B 3asBNEHUN Ha NpucoeguHeHune,
MapTHep yBegomnsieT Kaspi 0 TakMx U3MEHEHUsIX MUCbMEHHO WM B 3NEKTPOHHOM cdhopme no KaHanam cBsian ¢
npegocTaBfeHNneM CKaHWPOBAHHbBIX KOMWI HeobXoOuMbIX AOKYMEHTOB (npu Heobxogmmoctu) B Kaspi. Kaspi
yBegomnseT [apTHepa 06 M3MEHEHMM CBOMX PEKBU3UTOB MyTEM pa3MELLEeHUsS COOTBETCTBYHOLLEN MHopMaumm Ha
CawTte B TeueHue 15 kaneHaapHbIX AHEN C AaTbl OCYLLECTBNEHNS TakuX U3MEHEHWIA.
MameHeHuve [Monb3oBaTtenen, onpegeneHHbix B JIMyHOM kabuHeTe, NMOO NpedoCTaBNEHHOrO MM YPOBHS [OCTyna
OCYLLECTBMAETCHA YNONTHOMOYEHHbIM NLOM NapTHepa B JInyHoM kabuHeTe.
6.10. CtopoHbl Bnpase pactoprHyTe ABO [lMapTHepoB nytem HanpasneHuss apyron CTOpoHe COOTBETCTBYIOLLENO
yBEOMMNEHNSI B NMUCbMEHHOW UMW 3MNEeKTPOHHOW dopmMe (MpU HanuuumM TakoW BO3MOXHOCTU) He MeHee 4em 3a 30
(TpyauaTtb) kaneHgapHbIX AHen [o npegnonaraeMon Aathl  npekpawleHus gencteua [OBO [MapTHepos, 3a
UCKMIOYEHMEM CryyaeB, NPeAyCMOTPEHHbIX HacToAwum nyHKToM. B cnyvae Hanunuus Kapt Kaspi Business OBO
MapTHepoB pacTopraetcsa B TeueHue 45 gHen ¢ aatbl HanpaeneHus CTOPOHON yBeOOMITEHUS O pacTopxeHuu. Mpu
atom B0 lMNapTHepoB GyaeT cuMTaTbCa PaCcTOPrHYTbIM TONBLKO Nocne BbiNofHeHnss CTOpOHaMmn CBOMX 0653aTenbLCTB
no B0 lMapTHepoB, B TOM 4YnCrie NPOBEAEHNS OKOHYATENBbHOIO B3anMopacyeTa, onfaTtbl BCEX KOMUCCUIA, 3aKpbITUS
Cueta/oB n/vnn Kapt Kaspi Business.
6.11. MapTHep npekpallaet nposeaeHne Onepaunin/TpaH3akumi B JluuHoM kabuHeTe n/mnn MobunsHOM NpUNoXxXeHnn
C AaTbl HanpaeneHnsa ysegomnerHust o pactopxxeHun B0 MapTHepos. B cnyyae coseplieHns Onepauun MNapTtHepom
B Nepuvod ¢ AaTbl HanpaBneHus yBedoMneHnsa 0o Aatbl pactopxeHuss OBO lNMapTHepoB, yBegoMMeHUe cuMTaeTcs
oTto3BaHHbIM [NapTHepom 1 B0 lMNapTHepoB npoaomkaeT cBoe AencTBne No ycMoTpeHuto Kaspi.



6.12. B cny4yae 3akpbiTus Bcex CuyetoB B Kaspi ABO [MapTHepoB npekpallaeT cBoe OEUCTBUE M CUYUTaETCs
pacToprHyTbiM, KpoMe crnyvaeB Hanuumsa y CTOpoH HeucnornHeHHbIx obsa3atenscTts no B0 MNapTHepa.

6.13. Oencteune ABO lMapTHepoB npekpalyaeTcs B cnydae HapyweHua NaptHepom ycnosun B0 MapTHepos u (unu)
MpunoxeHun, a Takke MNpasun paboTbl MNapTHepoB, padmMeLleHHbIX Ha CanTe 1 9BRSILLNMUCA HEOTbEMIEMON
yactbto [1BO MapTHepoB, He no3gHee 5 kaneHO4apHbIX AHEW C MOMEHTa HanpaBneHus ysegomneHus MNMaptHepy
nocpeacTsoM oaHoro u3 Kananos cBasn. CuyeT(a) 3akpbiBae(l0)TCsa Npy yCnoBumn OTCYTCTBUS AeHer Ha CyeTte u (1nu)
HeuncnonHeHHbIX TpeboBaHui kK CueTy Kaspi nubo TpeTbunx nuy 1 (Mnun) HemcnosHeHHbIx obs3aTenscTB NapTHepa
nepea Kaspi. Mpn Hannuuu TakoBbix B0 MNapTHEpPOB coxpaHAEeT CBOK CUMY U NOANEXUT UCMIONHEHNIO.

7. 3aknoymnTernbHbIE NOOXEHUSA

7.1. CTopoOHbI cOrnacHbl cuyntatb KOHUAEHUMANsHONW WMHOpPMaLMIo, KOTOPOM OHM OOMEHMBalOTCA B CBA3M C
ucnonHeHnem [OBO T[MapTHepoB, U He pasrnawatb ee 6e3 NUCbMEHHOro paspeleHunss apyron CTOpOHbI, 3a
nckniveHmeM cnyydaes cornacHo ycnosusim B0 MNapTHepoB 1 koraa npegocTaBneHve Takon nHdopmarmm aenseTcs
obsi3aTenbHbIM B COOTBETCTBUU C TpeboBaHMAMM 3akoHoaaTenbcTBa Pecnybnvku KasaxcrtaH.

7.2. MNopnucaHvem 3asaBneHus Ha npucoeanHeHue MapTHep gaeT cBoe cornacue Ha nonyyeHve B COOTBETCTBUU C
3aKoHOOaTenbLCTBOM, B TOM u4ucne HanoroBbiM kogekcom Pecnybnukm KasaxcrtaH, o [MapTHepe Tekylien,
nocnegywowen n nobon nHOM MHdOpmauun, B TOM 4dncrie MHgpopmaumm M3 YNorTHOMOYEHHOW opraHusauuun no
BbiNfiaTe MeHCUMm M nocobuii O MeHCUOHHbIX B3HOocax [lapTHepa (ecnu [NapTHep SABRSETCS MHAMBMAOYAIbHbLIM
npegnpvHumaTenem), MHpopmauum o PMHaAHCOBO-XO3NCTBEHHOM AeATENBHOCTH, COCTaBISAOLLEN HANIOrOBYO U UHYIO
TalHy, 13 6a3 gaHHbIX rOCY4apCTBEHHbBIX OPraHoB, APYrMX OpraHM3auni 1 nuL, HanpsiMyto 1 Yepes3 TPeTbUX JNLL.

7.3. NMognncaxnmem 3anBneHus Ha npucoeanHeHve NapTHep NOATBEPXKAAET, YTO HE MMEET HaNoroBon 3a40JPKEHHOCTH
N 3a40JPKEHHOCTM MO CoUMarnbHbIM nnaTexam.

7.4. 3aknoyaa porosop [lapTHep cornaceH v noarBepxgaeT, yto Kaspi moxeT noTpeboBatbcs 0bpaboTka
nepcoHarnbHbIX AaHHbIX paboTHMKOB 1 NnpeacTasuTenen MNMapTHepa B Lensx:

1) ncnonnenns B0 MapTHepos;

2) cobntogeHmnsa TpeboBaHun 3akoHO4ATENBLCTBRA.

Ons pocTwkeHns ykasaHHbIX Uenen, Kaspi Heobxogumo nepegatb nepcoHanbHble OaHHble PaboTHUKOB W
npeactasutenen [lapTHepa TpeTbum nuvuam. [lapTHep o06s53yeTca MHOpMUpoBaTe CBOUX pPabOTHUMKOB U
npencrtasuTenen o6 obpaboTke KX AaHHbIX, Npexae 4Yem NpefoCcTaBnATb TakMe faHHble Kaspi u nomyyatb
JoKa3aTenbCTBa BbIMOMTHEHMS Takoro oba3aTenbcTBa, KoTopble MOryT 6biTh 3anpolleHbl Kaspi B ntoboe Bpems.

B cBoo o4vepenp, Kaspi o6si3yeTcd XpaHWTb B CTPOrov KOHMMAEHLMANBbHOCTU MNEepCOHanbHble [aHHbIE,
npegocTaBrneHHble MNapTHEPOM B COOTBETCTBMM C HACTOSALLMM MYHKTOM.

MapTHep caMoOCTOATENbHO HeceT OTBETCTBEHHOCTb Mepen CBOMMW MNpeAcTaBuTENsMM, paboTHMKaMu 3a CBOU
OEeNCTBUSA, CBsI3aHHbIE C nepegadent Kaspi Mx nepcoHanbHbIX AaHHbIX, B TOM YUChE 3a NpaBUITbHOCTb BBELAEHHbIX
OaHHBIX M COOTBETCTBME BBEAEHHbLIX AaHHbIX JOKYMEHTaM TPETbUX NUL, YAOCTOBEPSIOLLNM JIMYHOCTb.

7.5. JoroBop, 3asBneHne Ha NpucoeguHeHne N MHble OOKYMEHTbI nognuceiBaeTca PykoBogutenem lMapTHepa unu
NULOM, YNONMHOMOYEHHbBIM CornacHo TpeboBaHMAM 3akoHogaTenbCTBa (aanee - Pykosogutens). NMoa PykoBogntenem
noHumaetcs usmdeckoe nuuo [llapTHepa, onpegeneHHoe YCTaBOM W/MAM  Has3HaA4YeHHOE  peLleHuEM
yyacTHuKa/yupeautens(emn) n/mnn umerrL MM NofTHOMOYMS B COOTBETCTBUM C HaAnexallmmMm obpa3om opopMIIEHHBIMM
OokyMeHTamu [NapTHepa, npegoctaBneHHbIMK B Kaspi.

7.6. Kaspi npu HanpaBneHun yBefomneHwui apTHepy B MUCbMEHHOM BMAE Ha OyMaXHOM HocuTene ykasbiBaeT
noytoBbI agpec NapTHepa cornacHo 3asiBNeHWio Ha npucoeauHeHue. MameHeHne no4vtoBoro agpeca lapTHepa
coobulaeTca Kaspi B MMCbMEHHOM BWMAE MyTEM HanpaBlieHWs YBEAOMIEHUS MOYTOBOW CBA3bK MO agpecy Kaspi,
ykasaHHomy B pekBusntax ObO MapTHepoB unu B anekTpoHHoM Buae KaHanamu ceasu.

7.7. YBegomneHus lNapTHepa B TMCbMEHHOM BUAe B agpec Kaspi HanpaenstoTcs MapTHepom nNo agpecy, ykazaHHOMY
B pekBuanTtax ABO MapTHepos.

7.8. IBO lMapTHepOB COCTaBMNEH Ha rOCYyJapCTBEHHOM U PYCCKOM Si3blKax.

8. PekBun3unTbl Kaspi

8.1. AO «Kaspi Bank», Pecnybnuka KasaxcraH,

050013, r. Anmartbl, yn. Haypbi3ban bateipa, 154 «A»,
k/cyeT Ne KZ69125KZT1001300249 B HaunoHanbHoM BaHke,
BUK NBRKKZKX, BUH 971240001315,

ONeKTPOHHbIN agpec: business@kaspi.kz,

Call center: 2323, pexum paboTbl ¢ 9:00-23:00 yacos (3BOHOK ¢ MOOunbHOro no KasaxcraHy 6ecnnaTHo).
* k% %
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