Tunosble yc10BHs NperocTaBjIeHNs] 0aHKOBCKHX YCJIYT B paMKax I'eHepaiabHBIX (IPUMepPHBIX)
ycaoBuii 10roBopoB 6aHKoBCKHUX yeayr AO “Kaspi Bank” (Bepcus 3) (nanee - I'Y)

Haumenoesanue

Tapudgpv

Ilpumeuanue
Tepmunwl, Onpeodenenus u COKpaujeHus.
UCNONL3YIOMCS 8 3HAYEHUU, ONPEOeleHHOM 8

ry.

Pa3nea 1. Tapudnbiii nian «Kaspi», «Kpeaut na Illokynkmn», «Onrtumaiasnbiii Kpeant», « Kpeanrnas

Kapra»
1. KpenutHblit TUMHUT Ot 7500 Teure no KpenutHbie JIMMHUTBI MOTYT OBITH
5000000 tenre YCTAHOBJIEHBI B YKa3aHHBIX IPE/EIIax.
2. ExxeMecsiuHBIT MUHUMAJIbHBIN Ot 1% ot MuHUMaNbHBIA TJIATEK PACCUUTHIBACTCS
IUIATCK KPEAUTHOTO exeMecsiuHo. JlomkeHn ObITh He meHee 2000
nmumuta 10 50% OT | repre u me Gosee CYMMBI 3a/I0J>KEHHOCTH
KPEJIUTHOTO

mumura Ot 1% ot
3aJI0JDKEHHOCTH 10
50% ot

3aJ0JIZKCHHOCTHU

KIIMEHTa Ha KOHEIl PAaCYETHOIro IMepuoja.
Eciu ximeHT pomyckan MpOCpOdYKy, TO
MUHUMAJbHBIN IJIATEX yBEIWYUBACTCS Ha
CyMMY MpPOIYIIEHHBIX [IAHOBBIX IJIaTeXen
U TICHU, PACCYUTAHHON OT MPOCPOYECHHOTO
IUIAHOBOTO  IIJIaTeka 1[0 JaTy OIUIaThl
TEKYIIEro MUHUMAJIBHOTO TIJIATEXka.

3. Cpok JeiicTBHS KapThl

He Oonee 2 JieT

Cpok, B T€4EHHE KOTOPOro JIEHCTBYET
BblJJaHHAad KJIIMCHTY KapTa. ITo oxoHYaHNH
CpOKa JIEHCTBUS KapTa MOKET ObITh
NIEPEBBITYIIEHA.

4. Cpok kpeaura 1 mecsn

5. Cpok KpeaAUTHOMN TMHUU 20 ner

6. CraBka Bo3Harpaxaenus o kpeauty | Ot 0,01% mo 40%
7. 'onoBas a¢exkTrBHAS cTaBKaA Ot 0,01% 1o 56%
BO3HArpakKaAeHUs

8. Bamora kpenuToBaHus Tenre




9. CrtaBka BO3HarpaxiacHus 1o
BKJIaJly B TCHTE

10.  T'onmomas 3¢ ¢exTuBHAS CTaBKa
BO3HArpaKACHUS 110 BKJIAly B TEHIe

Ot 0 10 5%

Ot 0 o 10%

B cnydae eciiv onoKUTENBHBIA OCTaTOK HA
cyere MPEBBILIAECT 1000 TEHTE,
BO3HArpa)/JICHUE 0 BKJIATy HAYUCISIETCS B
nocleAHuit  paboumii  JeHb Mecsla B
OTUYETHOM TEPHO/IE Ha €KETHEBHBIA OCTATOK
JleHer Ha  cOeperareipbHOM  CUET€ U
©KEMECAYHO BBIIUIAYUBACTCS B TEPBbIi
paboumii JeHb Mecsila, CIEAYIOLIEro 3a
OTYETHBIM, B  KOTOPOM  TPOUCXOAUT
HAYMCJICHUE IyTeM MEPEYUCICHUS CYyMMBbI
BO3HArpaXJICHUs 3a IOJb30BaHHE BKJIAJOM
Ha cOeperatenpHBI CUYET, YyBEIUYHBAs
CyMMY [OJIOKHTEIBHOTO  OCTaTKa, Ha
KOTOPBI HAYMCISETCS] BO3HArpaXKICHHE 3a
MOJIb30BaHKWE  BKJIagoM  (ycloBue O
KaluTaIu3aIim). I[Ipuy  sTOM  neHb
3aYUCJICHUS JICHET Ha cOeperareinbHbId cueT
U JIeHb WX W3BATHS CO cOeperaTeibHOTO
cyera MPUHUMAIOTCS 3a OJWH JeHb (TIpHu
pacueTe HE YYHTHIBACTCS JICHb 3a4WCIICHUS
JieHeTr Ha cOeperarenbHbli cuer). [Ipu

HAYUCICHUU BO3HArpakICHUsI 3a
MOJIb30BaHHUE BKJIaJIOM B pacuer
npunumaercs 30 gHE B Mecdlle,
CcOO0TBEeTCTBEHHO 360 HEl B roay.

11. CraBka Bo3HarpaxjaeHus 1o BKIaIy
B BaJIFOTE

Ot 0 10 cTaBKH,
PEKOMEHIOBAHHOM
Kazaxcranckum
dbonIOM
rapaHTUPOBAHUS
JIETIO3UTOB

B citydae eciiv 1O0KUTEIBHBIN OCTaTOK HA
cuere npesblmaer 10 gomtapos CIIA/10
€BpPO,  BO3HAIPAXIEHUE IO  BKJIAdy
HayMcisieTcsl B MOCIHeAHUM padouuii 1eHb
MecAlla B OTYETHOM  IIepUOAE  Ha
€KETHEBHBIN OCTaTOK JIEHer Ha
cOeperaTeIbHOM CYET€ M €XKEMECSYHO
BBIIUIAYMBACTCSI B MEPBBIA pabouuil JeHb
Mecsla, CICAYIOUIEr0 3a OTYETHBIM, B
KOTOPOM IIPOHCXOJHUT HAYMCIICHHE ITyTEM
MIEPEYHCIICHAS] CYMMBI BO3HArpakKICHHS 3a
M0JIb30BaHKE BKJIAQJIOM Ha cOeperareibHbIi
CYET, YBEINYUBAS CYMMY ITOJIOKUTEIBHOTO
OCTaTKa, Ha  KOTOPBIH  HA4YUCIAETCS
BO3HArpaXkJICHUE 3a I0Jb30BAHUE BKIIAJIOM
(ycnoBue o kanutanuzanuu). [Ipu 3Tom n1eHp
3a4KCIIeHUs JCHEr Ha cOeperaTeNbHbIA cueT
U JICHb UX M3BATUS CO cOeperaresbHOro
cyera NPUHUMAIOTCA 3a OJUH JeHb (TpH
pacyeTre HE YUYUTBHIBACTCS JEHb 3a4UCIICHUS
neHer Ha cOeperaTtenbHbli  cuer). llpum
HA4YMCIEHUU BO3HArpax<JacHus 3a
II0JIB30BAHNE BKJIaJIOM B pacuer




npunumaercs 30  ngHei B
cooTBeTCTBEHHO 360 HEl B roay.

MeECHIIIC,

12. TonoBast >3 pexTHBHAS CTaBKa
BO3HArpaKACHUS 110 BKJIAy B BAIIOTE

Ot 0 10 cTaBKH,
PEKOMEHIOBAHHOM
Kazaxcranckum
dbonIOM
rapaHTUPOBAHUS
JICTIO3UTOB

13. Komuccust 32 OTCPOUKY BBITLIATHI
OnTuManbHOTrO miaTexa (Ha OJuH
MecCHIII).

Ot 0 Tedre oo
60000 tenre

14. KomMmuccust 3a HEIEIEBOE
ucnosb3oBanue (B npeaenax PK)

Ot 0 terre mo 10%
OT CYMMEBI

15. Komuccust 3a HelleneBoe
ucrnoinbp3oBanue (3a npegenamu PK)

Ot 0 Terre no 10%
OT CyMMBI

16. ITony4yeHne cOOCTBEHHBIX CPENICTB B
6ankomare/kacce AO "Kaspi Bank"

Ot 0 Ternre no 10%
OT CyMMBI

B cjIydac OJHOBPEMCHHOI'O IIOJIYYCHUSA
KIIMCHTOM HAJIHWYHBIX JAOCHCT B IPCEACIax
MHOJIOXKHUTECIBHOIO OCTaTKa MW 3a CUelT
NpeaoCTaBJICHHOTO KpPEAUTHOI0 JIMMHUTA,

HaCTOAIINE CTaBKH MMPUMEHATIOTCSA K
IMOJIYYCHHIO qacTHu TIOJIOXKHUTECIIBHOTO
ocratka. K ACHbraM, IOJy4YacMbIM 3a CUCT
KpE€AUTHOIO JIMMUTA, IPUMCHATIOTCA

COOTBETCTBYIOIIIHNE CTaBKH

17. [lonydyeHue cOOCTBEHHBIX CPEJICTB B
O0aHkomare/kacce Jpyrux OaHKOB B
npenenax PK

Ot 0 Terre mo 10%
OT CyMMBI

B cnaydae OZHOBpPEMEHHOIO MOJYYEHHS
KJIIMEHTOM HAJIMYHBIX JEHEr B Ipeaenax
MOJIOKUTEIBHOTO OCTaTka M 32 CYeT
NpeaAOCTaBJICHHOTIO KPECAUTHOTO JIMMUTA,




HaCcTOsAIINE CTaBKHU IMIPUMEHATIOTCSA K
IMOJIYYCHHIO qacTHu ITOJIOKHUTEIBHOI'O
ocratka. K ACHbr'aM, IOJIy4Yac€MbIM 3a CUCT
KpCAUTHOI'O JIUMUTA, IPUMCHSAIOTCA
COOTBCTCTBYIOIIHMEC CTABKHU

18. INomyueHne COOCTBEHHBIX CPEJICTB B
OaHKoMare/kKacce APyrux OAHKOB 3a
npeaenamu PK

Ot 0 ternre no 10%
OT CyMMBI

B cnyyae OIHOBpPEMEHHOTO MONy4YEHUS
KIIMEHTOM HaJMYHBIX JEHEr B Ipelenax
MOJIOKUTEIBHOIO  OCTaTKa W 32 CueT
MPEIOCTABIIEHHOTO  KPEIUTHOTO JIMMHTA,
HACTOAILIME  CTAaBKM  NPHUMEHSAIOTCS K
MOJIyYEHUIO 4acTH MOJIOKUTEIBHOTO
ocratka. K nenpram, moinydaeMbpiM 3a cueT
KPEIUTHOTO JIUMHUTA, IPUMEHSIOTCS
COOTBETCTBYIOIIIHUE CTABKH

19 KOMI/ICCI/IH 34 BHCCCHHUC HAJIMYHBIX B
kacce banka

Ot 0 ternre oo 1000

TCHI'C

Buecenne B 0OaHKOMaTax, ILIATEKHBIX
TepMuHanax, kaccax AO "Kaspi Bank".

20. O6cnyxuBanmne ocHoBHOU KapThl B | Ot 0 Tenre mo 5000
IIEPBBIN TOJ TEHIe
21. OGcyxnBaHNE OCHOBHOW KapThI Ot 0 Tenre go 5000

IIOCJIC IICPBOTO roga

TCHI'C B IOl

22. Komuccus 3a GpuHAHCOBOE
COIPOBOXKICHUE

Ot 0 ternre no 1000

TCHI'C

23. [Inatel 3a ycuyru no 6aHKOBCKOMY
00CITy)KMBaHHIO, 32 KOKAYIO YCIYTY
(MaTHY0) B COOTBETCTBUU C
JOTOBOPOM.

Ot 0 TeHre 10
60000 TeHre

bankoBckoe OOCITy)KMBaHHE — IUIATHBIC
OaHKOBCKHE  YCIIYTH, TPEIOCTaBIsIEMbIC
baHKOM B COOTBETCTBHH C JIOTOBOPOM
0aHKOBCKOTO 0OCITY>KUBAaHHUS.

24. BpiycK OCHOBHOM KapThl

Ot 0 mo 10000

TEHIre
25. IlepeBbinmyck mo okonyanuu cpoka | Ot 0 go 10000
NENCTBUS KapThl TEHIre

26. TlepeBbIyCK TIpH yTEpe WIN
MOBPEXICHUH KapThI

Ot 0 1o 100000

TCHI'C

27. KoHBEepCHOHHBIE OTIepaInu

Ot 0 10 20% ot
CYMMBI

B3umaercs oT cymMBbl onepalnuu B ciaydae
IIPOBEJICHUS ONEPalliU B BAIIOTE, OTIMYHOMN
OT BaJIIOTHI cueTa (TEHTe), B IEHb OTPAXKEHUS
Ha CUETE TAKOW ONEepaIru.

28. 3ampoc OaytaHca depes
6ankomat/POS-tepmunan AO "Kaspi
Bank"

Ot 0 o 100 Teure

29. 3anpoc GanaHca yepe3
6ankomatbl/POS-TepMuHabl qpyrux
6ankoB PK

Ot 0 1o 100 Teure

30. 3anpoc Gananca yepe3
6ankomatbl/POS-TepMuHabl qpyrux
6ankoB 3a npenaenamu PK

Ot 0 go 1000 Tenre

31. TlpenocraBieHnE BBIITUCKH 32
MIPOU3BOJILHBIN MEPHUOJ] 110 TPEOOBAHUIO

Ot 0 o 5000 Tenre

32. [IpenocraBiieHne apXUBHOM
BBITIMCKH TI0 TPEOOBAHUIO

Ot 0 go 10000
TEHTe




33. MuHu-BBIKCKA B ODaHKOMATE

Ot 0 go 1000 Tenre

34. biiokupoBKa KapThl

Ot 0 go 1000 Tenre

35. Pa3bnokupoBKa KapThl

Ot 0 go 1000 Tenre

36. Cmena PIN-koxa B Oankomare

Ot 0 1o 2000 Tenre

37. Cmena PIN-xoma B Call-Center

Ot 0 1o 5000 Tenre

38. CepBuc Monutopunr Cuera (CMC)
o cueram™

Ot 0 1o 3000 Tenre
B MECSII]

* Oxa3zaHue YCIYTH 10 MPEIOCTABJICHUIO
uHbOpMALIMK B paMKaX BEICHUS
0OaHKOBCKHUX CYETOB KJIIMEHTOB

39. JIbroTHBIN IEPUOJ

Ot 0 mo 100, konBO
oHEen

40. Onepanuu B JIbTOTHOM IEPUOJIC

Onpenensarorcs
bankom

Omnepanuu, Ha KOTOPBIE PaclpOCTpaHSIETCs
JIBTOTHBIN nepuos, OTIpEeIAIOTCS
[TepcoHaNbHBIMU YCIOBUSIMU;

41. Tlomapok Ha KapTy

Ot 0 no 100 000
TEHTIe

Brimnara JCHET IIpu BBIIIOJIHCHHUH
OIIPCACIICHHBIX YCJ'IOBI/Iﬁ JJIA 110 JapKa,

42. I'peiic-nepuog "Try & Buy" Omnpenensiercs OTmeHa  cnumcaHus  BCeX  KOMMCCHUH,
[TepconanbHBIMU BO3HAarpaXJ€HUW W NPOYMX BBIIAT B
YCIIOBUSIMU IepBble JIBa Mecdlla I0Ci€ aKTUBALUU
KapTOUYKU
43. Onnata ToBapoB u yciuyr 1o kapre B | BECIIVIATHO
npenenax u 3a npegenamu PK
44. OtnpaBka exxeMecsIYHON BECIIUVIATHO
CUETBBIITUCKY 110 email
45. OtnpaBka exXeMeCTIHON BECIIUJIATHO
CUETBBIIHICKH I10 [10YTe
46. Ilens 3a npomyck miaTexa, % ot 0,5
IIPOCPOYEHHON 33JOJKEHHOCTH B CYTKU
47. IlepeBoa Ha KapTy BECIIIATHO baHk, OCYHIECTBIAIOMUNA NEPEBOM, MOKET
B3UMaTh JOIOJIHUTENIBHBIE KOMHUCCHUHM 3a
IIEPEBOJ] ICHET.
48. Tlpenocrasnenue cuer-Boimucku mo | BECIIJIATHO
TpeOOBaHUIO
49. PaccmoTpeHue 3asBKH U BECIIUDIATHO
IIPEIOCTABIICHUE JINMUTA
50. Cymma onepanuii mo kapte BE3 bank He ycTaHaBIMBAaeT OTrPaHUYEHUHU IIO
OTPAHUYEHUI | kapre Ha CyMMY CHSTHS HAITMYHBIX HIA

ornepauuii OIUIaTel TOBAapoOB/ycnyr 3a 1
nenb/1 mecsu. [Ipu 3Tom B 6aHKOMaTax win
Kaccax  MOXeT  ObITb  YCTAHOBJICHO
OTpaHWYCHHUE Ha MOJyYeHHE HAJTMYHBIX 32 |
pas, MO3TOMY IIPH CHSATHH OOJBIION CYMMBI
HAJIMYHBIX MOXET MOTPeOOBaThCS MPOBECTH
OTIEPAIIHIO 32 HECKOJIBKO CEaHCOB.

51. HTtpad 3a cBEpXJIMMUTHYIO
3aJJ0JDKEHHOCTh

HE B3UMAaCTCsA




52. Bamora oneparuii mo kapte BE3 Bamora cuera - Ttenre. Ilpu cosepuieHun
OTPAHUYEHUI | onepanumii B BamoTe, OTINYHOMH OT BATIOTHI

cyeTa KOHBEPTALUs IPOU3BOIUTCS COIIACHO
BHYTPEHHUM  JIOKYMEHTaM  OaHKa |
IIpaBUJIaM  MEXAYHApOJHOW  IIJIATEKHOU
CUCTEMBI Visa.

53. Buecenue Hannunbix B 6ankomarax | BECIIJIATHO

1 TatexxHbix TepmuHagax AO "Kaspi Braecenne B OaHKOMaTax, IUIATEXHBIX

Bank™ TepmuHaiax, kaccax AO "Kaspi Bank".

54. Baecenue uepe3 ceThb MapTHEPOB BECIIUDIATHO Crucok mapTHEpOB ompeaensieTcss OaHKOM.

Ha gannbii MomenT Bkirouyaer AO
"Ka3noura".

Pa3nea 2. Ocobennoctu Tapuguoro niana «Kpeaur na Illokynkm»

1. KpeautHslit 1UMUT

1o 1 000 000 Teure

2. CtaBka BO3HAIrpaXxxJaC€Hus 1o KpCAuTy

24,99%

3. I'onoBas 3¢ ekTrBHAs CTaBKa
BO3HATPAKICHUS

28,7%

4. Ilnatel 3a yciyru o 0aHKOBCKOMY
00CITy’KHBaHHIO, 32 KaXKAYI0 YCIYTy
(I1aTHY!0) B COOTBETCTBUU C
JOTOBOPOM.

13 500 Tenre

Paspnen 3. Ocob6ennoctu TapudHuoro miana

"Onrumanbubiii Kpeaur"

1. KpenuTHbIH TUMHUT

1o 5 000 000 tenre

2. CtaBKa BO3HArpayKACHUS IO KPEITUTY

17,99%

3. l'ogoBas apdexTuBHAs cTaBKa 19,9%
BO3HATrPaXICHUS

4. Ilnatel 3a yciyru no 0aHKOBCKOMY

00CITYy’)KMUBaHUIO, 32 KAXKIYIO YCIYTy 1,58% ot
(TUTaTHYI0) B COOTBETCTBUU C 3a10JKEHHOCTH

AOTOBOPOM.

0% B cmyuae ocymiecTBieHus Peabunuranun
KpPEAUTOB C Mpocpoukoii 6bonee 90 muei

BankoBCcKOe 00CITyKMBaHKE — IJIATHBIE
0aHKOBCKHE YCIYTH, TIpeIocTaBiseMbie bankom
B COOTBETCTBHH C JIOTOBOPOM OAHKOBCKOI'O
00CTyKUBaHMSI.

Paznen 4. Ocob6ennoctu Tapudnoro miana "Kpegurnas Kapra"

1. KpenuTHbIi TUMUT

1o 1 000 000 tenre

2. CtaBKa BO3HArpayKACHUS IO KPEITUTY

19,99%

3. 'onoBas a¢ppexTrBHAs cTaBKA

22,3%
BO3HarpaxJacHus
4. CtaBKka BO3HArpaxJaeHUs MO BKJIA1Yy B 204
TEHTe
5. l'opoBas apdexTuBHAs cTaBKa 204
BO3HArpakJIeHus 1o BKJIAJy B TEHTE
B ciyuae OAZHOBPEMEHHOIO  MOJYyYECHUS
KIIMEHTOM HaJINYHBIX JCHET B npeaciax
MOJIOKHUTEILHOTO ~ OCTarka W 3a  cYer
6. Ionydenne cOOCTBEHHBIX CPEICTB B 0 TeHre NPEI0CTaBICHHOTO KPEAUTHOTO  JIMMHUTA,

6ankomare/kacce AO "Kaspi Bank"

HACTOAIIUC CTABKU NMPUMCHAIOTCS K MOJYUYCHUIO
YacTU IIOJIOKUTENIBHOIO0 ocTarka. K JCHbI'aM,




nojiy4acMbIM  3a CUYCT KpPCAWUTHOIO JIMMUTA,
MPUMCHSAIOTCA COOTBECTCTBYIOIIUC CTABKU

B clydae OAHOBPEMCHHOT'O MoJIydeHUs
KIIMEHTOM  HAJIWYHBIX JACHET B  HOPCAciiax

IIOJIOKHUTECIIBbHOI'O OCTaTKa n 3a CUcT
7. IlomyyeHne COOCTBEHHBIX CPENICTB B
MpeaAOCTABJIICHHOT'O KpE€AUTHOI'O JIMMUTA,
Oankomare/kacce apyrux OankoB B | 0 TeHre
HaCTOAIME CTaBKU MPUMCHAIOTCA K IMOJTYYCHHUIO
npenenax PK
YaCcTH IIOJIOKHUTENNRHOTro ocrtarka. K JCHbI'aM,
MOoJIydYa€MbIM 3a CYET KpPEAUTHOIO JIMMUTA,
MIPUMCHAIOTCA COOTBETCTBYIOIINE CTaBKU
B cnyyae OOHOBPEMEHHOrO  IMOJIYYCHHS
KINCHTOM HaJIMYHBIX JCHET B npeaciax
ITIOJIOKHUTCIIBHOT'O ocCTaTKa n 3a CUeT
8. [MonmyyeHune COOCTBEHHBIX CPEJICTB B
MIpEeaOCTaBJICHHOI'O KpE€AUTHOT'O JIUMUTA,
OaHkoMare/kacce Apyrux OaHKOB 3a 0 TeHre
HACTOAIIMEC CTaBKHU MPUMCHAIOTCA K IOJYUYCHUIO
npenenamu PK
YacTH ITOJIOKUTEIBHOro ocTtartka. K JCHbI'aM,
mojiy4a€MbIM 3a CUYCT KpCAUTHOI'O JIMMUTA,
MMPUMCHAIOTCA COOTBETCTBYIOIIUC CTaAaBKHU
9. Komuccust 3a BHECEHUE HAIUYHBIX B
0 Tenre
kacce banka
10. O6cnykuBaHre OCHOBHOM KapThl B | 0 TeHre
IIEPBBIN TOJ
11. O6cnyxuBaHUE OCHOBHOM KapThl
0 tenre
mocJie MepBoro roja
12. Komuccus 3a ¢puHaHCcOBOE
0 Tenre

COIIPOBOKACHHUC

13. TlinaTer 3a yciryTu 110 0aHKOBCKOMY
00CITY’)KUBAHHIO, 32 KXKAYIO YCIYTY
(aTHY0) B COOTBETCTBUU C

15 000 Tenre

bankoBckoe oOciyxMBaHHE —  IUIATHBIC
0aHKOBCKHME yCIIyTH, IpenocTaBisiemble baHkom
B COOTBETCTBUH C JIOTOBOPOM OaHKOBCKOTO
00CTyKUBaHWUSL.

JIOTOBOPOM.

14. Beimyck OCHOBHOM KapThl 0 tenre
15.vHepeBLIHy'CK 10 OKOHYaHWH CpOKa | o
JeWCTBUS KapThl

16. IlepeBbIycK pu yTepe WiIn 0 Terre
MTOBPEXICHUH KapThI

17. KoHBepcroHHbBIE OTIepaliu 0 Tenre
18. 3anpoc 6ananca yepe3
6ankomat/POS-tepmunan AO "Kaspi 0 Tenre
Bank"

19. 3ampoc Oananca gepe3
6ankoMatbl/POS-TepMuHanbl Ipyrux 0 Tenre
6ankoB PK

20. 3ampoc Gaytanca gepes
06ankomMatel/POS-TepMUHATIBI IPYTUX 0 Tenre

0ankoB 3a npenenamu PK




21. IIpenocraBieHre BBIMMCKHU 32
N 0 TeHre

MIPOU3BOJILHBIN MTEPHOJT IT0 TPEOOBAHUIO
22. IlpenocraBieHne apXUBHON

0 Tenre
BBIITUCKH 110 TPEOOBaAHHIO
23. MuHu-BBINIMNCKA B OaHKOMATE 0 Tenre
24. biiokupoBKa KapThl 0 Tenre
25. Pa361okupoBKa KapThl 0 Tenre
26. Cmena PIN-xoxa B 6ankomMmare 0 Tenre
27. Cmena PIN-kona B Call-Center 0 Tenre
28. Cepsuc Monurtopunr Cuera (CMC)

0 Tenre
10 cUeTaM

Hauucnenue Bo3Harpak/ieHus 3a MoJb30BaHKUE 3aliMOM OCYIIECTBIIsIETCS U3 pacuera 30 nHel B Mecslle U
360 nHEH B Oy, HCKITFOYSHUE COCTABIISIIOT KPEIUTHI C BO30OHOBIIIEMBIM KPEIUTHBIM JTUMUTOM M OTIE€paIldU 110
JIOCPOYHOMY TaIlIEHUIO, IPU KOTOPBHIX HAUUCIICHHS OCYIIECTBISIETCA U3 pacueTa (PaKTHUeCKOe KOINYECTBO AHEH
B Mecsiie u 360 quel B roay.

B nmepuonx penctBus IOroBOpOB, 3aKIOYEHHbIX B paMkax [Y baHk mo cBoeMy yCMOTPEHUIO
MIPEIOCTABIISAET JIbIOTHBIE MEPUObL, TPEHC-TIEPUO/BI C YBEAOMICHUEM OJIHUM U3 YIAJICHHBIX KaHAJIOB CBs3U. B
TEUCHHE YKA3aHHBIX MEPUOJIOB MPEJOCTABIIAIOTCS CKUJIKU Ha OJIHY WJIM HECKOJBKO yCIyr baHka, yka3aHHBIX B
Tapudax no I'Y.

NunuBuayanbaas (IbroTHAs) CTaBKAa MOKET OBITh YKa3aHa B [IepCOHATBHBIX YCIOBHSIX.

Pasmep wHAMBHIyaTbHOTO (JBIOTHOTO) Tapuda ONpeaeseTcss YIOJHOMOYCHHBIM OPTaHOM/JIMIIOM B
COOTBETCTBUHU C 3aKOHOAATEIHCTBOM, BHYTPEHHUMH JOKyMeHTamMH baHka W/WIKM yCIOBHSIMH JIOTOBOpa C
Kimmentom.

*k%k



