[MpnnoxeHne Ne3

k [JoroBopy obcnyxmBaHus NMapTHepoB

[MnaTexHble ycnyru

1. MpegmeT Ycnyru

1.1. HacTosiwee [lNpunoxeHne perynupyeT oTHoweHusa mexay Kaspi n lNMapTHepom Mo oKa3aHutoo NraTeXHbIX YCyr,
npeaycmoTpeHHblx 3akoHoM Pecnybnuku KasaxctaH «O nnatexax u MmnaTexHblX cucTemax» U onpegenseTr obme
yCcrnoBus 1 nopsaok npegoctaeneHns Kaspi nnatexHblx ycnyr. Ycnosus HacTtoswwero MNMpunoxernusa n B0 lMapTHepos
ABMAOTCA [OrOBOPOM Ha nnaTexHble ycnyru. [Npu Hanuvumm y [llapTHepa paHee 3aknio4YeHHOro AoroBopa Ha
npegocTaBneHve nnaTexHblx ycnyr (4o npucoeanHeHus k JBO [MapTHepoB v coBeplueHMA OEWCTBUI B pamMkax
HacToswwero npunoxeHust kK AbO MNapTHepoB), oTHoweHus mexay NapTHepom 1 Kaspi no npegoctaBneHnto nnaTexHbIX
yenyr perynupytotcsa yenosusmu IBO MapTtHepos. [lencTere npexHero 4orosopa Ha npegocTaBneHme nnaTexHblX yenyr
(Mpw ero Hanvunn) NpekpaLwlaeTcs C MOMEHTa COBEPLUEHUS AEWCTBUN, MPpeayCMOTPEHHbIX B HacTosweM [MpunoxeHuu,
noareepxaatowmnx npucoegmHenne k 60 MNapTHepoB.

1.2. OcyuwectBneHue [lapTHepom [OeWCTBUW, NPEAyCMOTPEHHbIX B HacTosweM [IpunoxeHun, HanpaBneHHbIX Ha
nonyyYeHve nnaTexHoOW ycrnyrn paccmatpuBaeTcs Kak nonHoe n 6esycnoBHoe npuHATUE (AKUENnT) yCnoBMI OKasaHus
nnaTexXHOW yCryru.

2. O0wme nonoxeHus

2.1. Ang uenen HacTosiwero NpunoxeHus, NPUMeHseMble TEPMUHLI U ONPEAENeHns UMetoT crneayowwmne 3HavyeHns:
2.1.1.MnaTtexHasa ycnyra — nepeBofHasi onepauus, BKNoYarLas nnaTexu n/unu nepesosl, npvem n obpaboTtka
nnarexen U NepeBooB, NHULMUPOBAHHLIX B 3NIEKTPOHHOW hopMe, onepaummn ¢ NNaTeXHbIMU KapTodkamu, npuem
HanuuHblX AeHer Ha GaHKOBCKUWA CYET M WHble YCIyr1, C UCMONb30BaHWEM PEKBU3UTOB MMATEXHbIX KapToyeKk U
anbTepHaTUBHLIX NOEHTUMMKATOPOB, NPeAyCMOTPEHHbIe B cTaTbe 3 HacToswero MNpunoxeHus;
2.1.2.CnopHas cutyauus — cuTyaumsi, BO3HMKLLIAGS NMPU OKasaHWW MNNaTeXHOW YCMyrn, CBs3aHHas C BO3MOXHOM
HeCaHKUMOHUPOBAHHOCTLIO NriaTexa, UM MHbIM BOMPOCOM, CBA3aHHbIM C HEHaAnexalyM oka3aHueMm MNaTéxHou
ycnyru.

2.2. loroBop Ha nnaTexHble YCNyrn 3aknwoyaetca Ha 1 (oguH) rog € MOMeHTa nognucaHusa 3asBrneHus Ha

npucoeguHeHne n ocylecTBneHus [lapTHepoM OAHOro M3 crnegylwmx AeNCTBUM, NMPeQyCMOTPEHHbIX B CTaTbe 3

HacToswero MNMpunoxeHus.

2.3. Ycnyra cuutaetcsi oka3aHHOW B MOMEHT 3aBepLUeHMs onepauun no 3ayncreHuno AeHer Ha GaHKOBCKOW cyeT

MapTHepa B Kaspi, nMb6o B MOMEHT 3aBepLueHns nnarexa u (unun) nepesoaa AeHer B 3aBUCUMOCTU OT BMAA MaTEXHON

ycnyru.

2.4. Oka3aHue nnatexHbIX YCnyr, B pamkax [JoroBopoB 6OaHKOBCKOro cyeTa, OaHKOBCKOro Bkrnaga, GaHKOBCKOro

obecnyxuBaHusa, no obpaboTke nnatexen, WMHUUMUMPOBAHHbIX [lapTHEpoM B 9MeKkTpoHHOW dhopme, M nepeaadve

Heobxoammon nHdopmaunm BaHKy, opraHusauun, OCyLLEeCTBRSLWEN OTAeNbHble Buabl 6aHKOBCKMX onepauui, Ans

OCyLecTBMNeHUs nnaTexa v (Mnv) nepesoga nMbo NPUHATUSA AeHer No AaHHbIM NiaTexaMm, OCyLLEeCTBNSeTCH B nopsaake

N Ha YCrOBUAX YCTAHOBMNEHHbIX HacToAWMM MpunoxeHnem.

2.5. Npw Hannuun gencteytowmx mexay MNMapTHepom n Kaspi 4OroBopoB, cogepxalinx NosoXeHs O QUCTaHUMOHHOM

GaHKOBCKOM 0OGCHyXMBaHWUK, opopMIIeHNe AOKYMEHTOB, HEODXOAMMbBIX AN 3aKMYEHUS WM U3MEHEeHMsT JoroBopa

OKasaHWsi COOTBETCTBYIOLUMX YCNYr, MOXEeT OCyWecTBAATbCA nocpeactBom Carita nyTem 3anofiHEHUS Ha Hem

COOTBETCTBYHOLLErO 3MeKTPOHHOro WwabnoHa, ecnu nHoe He npeaycmotpeHo ABO lMapTHepos.

3. Buabl n 06LLI,aF| XapakKTepuCcTmkKa okadbiBaeMblIX MaTeXXHbIX yCnyr
3.1. B cootBeTcTBUM € HacTosiwum [MpunoxeHnem MapTHepy MoryT ObiTb NpefoCTaBfieHbl criefyrowme nnaTexHble
yCnyru:
3.1.1. MpepbsiBNeHne ykasaHus k 6aHKoBCKOMY cyeTy MNapTHepa NoCpeaCcTBOM NATEXHOro NopyyYeHus, NaTexHoro
TpeboBaHuWs, NNaTeXXHOro opaepa B COOTBETCTBMM C 3akoHoZaTenbCTBOM Pecnybnukm KasaxctaH u goroBopamu,
3aKmnoYeHHbIMK ¢ MNapTHepowM;
3.1.2. 3auncnenune geHer Ha 6aHKoBCKkuI cyeT NapTHepa;



3.1.3. HanpaBneHue lMNapTHepoM nnaTexHoro ykasaHusa B Kaspi 06 ocyliectsneHun nnatexa nubo nepesoaa geHer
K 6aHKOBCKOMY CYeTY;
3.1.4. lNMpepocTtaBneHue Kaspi 3asiBNeHnsi Ha NepeBof, OCYLLEeCTBEHWe nnarexa;
3.1.5. MHuuuuposaHme KnneHToMm (nokynaternem ToBapoB/paboT/ycnyr [MapTHepa) 3neKTpPOHHOro ykasaHusi Ha
nepesoa/nnarex AeHer B nonb3y [apTHepa, B TOM YMChe C UCMONb30BaHMEM 6aHKOBCKOro cyeTa, 4OCTYN K KOTOPOMY
obecneuynBaeTcd MNOCPEACTBOM MMATEXHOW KapTOYkM, B TOM YMCME C WUCMNOMb30OBaHUEM anbTepHaTUBHOIO
naeHtTudmkartopa;
3.1.6. VHbIx gerictBun, npeaycMmoTtpeHHblx B0 MNapTHepos.

3.2. MNnaTexHas ycnyra okasbiBaeTcs MapTHepy B cnyvae Hannyus y lNapTHepa 6aHkoBCkoro cyeta B Kaspi.

4. TTopagoK 1 CPOK OKasaHUs NnaTexXHon ycnyrm

4.1. NnaTtexHasa ycnyra okasbiBaeTcs B Mopsake, nNpedycMOTPEeHHOM 3akoHogatenbctBoM Pecnybnukm KasaxcTa,
NPMMEHUMbIMK NpaBunamn nnaTexHblX cucteMm, TpebosaHuamu npoueayp ©GesonacHocTn Kaspi, BHYTPEeHHWMU
npouegypamn Kaspi. OTaensHble 0COBEHHOCTM OKa3aHus MraTeXHON YCrnyru, MOryT yCTaHaBnMBaTbCH AOroBOPaMu,
3akniodaembiMu ¢ MapTHepom.

4.2. MakcumanbHbI CPOK OKa3aHus NnaTexHon ycnyru - B TedeHne OnepaumoHHoro aHs Kaspi, B KOTOPOM NOCTYNMMo
COOTBETCTBYWOLLEE YyKasaHuWe, ecnu 3akoHOAaTenbCTBOM WNW [OroBopaMmu, B TOM 4uchie JoroBopamu no
NMPOLECCMHIOBLIM YCryram ¢ TpeTbUMU NMuamu, He NpegycMOTPeHo nHoe. B cnyvae ocywectsnermns MNnatexHomn ycnyru
C WCNOMb30BaHWEM MMaTeXHbIX KapT, WCMOMHEHWe yKasaHWsa npousBoauTcA He nosgHee OnepauvoHHOro AHs,
criegytoLero 3a gHeM MocCTYMNfeHNs COOTBETCTBYIOLLErO yYKasaHus.

5. Onnata nnaTtexxHou ycnyrm

5.1. MnatexHas ycnyra onnadmnaeTtcs NapTHepom cornacHo Tapudam Kaspi, onybnmkoBaHHbIM Ha Cavte. [apTHep
onnaynBaeT Kaxabl BUA NNaTEXHOM ycryru (KaXkayo NepeBogHYo onepaLio) No COOTBETCTBYHOLLIEN CTABKe, yKa3aHHOM
B Tapudax Kaspi.

5.2. Onnata nnaTtexHoun ycnyru npoussoanTcs MNapTHepom o ee okasaHus.

5.3. Onnata ycnyru no npvemy geHer Ha GaHkoBckun cyeT [lapTHepa, ecnu onnata Takow ycrnyru npegycMoTpeHa
Tapudamn Kaspi, nponssoanTcs nocne 3avmcneHns geHer Ha 6aHkosckui cueT MNapTHepa. Onnata ycnyrv no nepesoay
OeHer ¢ 6aHkoBckoro cyeta lMapTHepa TpeTbemy nuuy, ecnv onnata Takowm ycryru npegycmorpeHa Tapudamu Kaspi,
npou3BoauTCHA NyTeM YyAep)KaHus CyMMbl KOMUCCUM C nepesBogumon cymmbl. Ecnn mHoe He npegycmotpeHo OBO
MapTHepoB w/unu 3asBneHneM Ha npucoeavHeHue onnaTta ycryrM ocywecTenseTca nyteMm npsamoro aebeTtosaHus
GaHkoBckoro cdeta [lapTHepa, B TOM 4ucrne U3 CyMM, 3a4ucrieHHblXx Ha GaHkoBckui cyeT [NapTHepa, nnbo nytem
yAEPXKAHWUSI CYMMbl KOMUCCUM C 3a4UCNSEMON CyMMbI. B cnydae yaepxaHus geHer ¢ CyMMbl MnaTtexa, npuintaroLLerocs
MapTHepy, uHdopmauma ob yaepxaHum AeHer JoBoAUTCS 0O cBedeHust [NapTHepa nocpeacTBoM oaHOro n3 KaHanos
CB$13M N0 yCcMOTpeHuto Kaspi.

5.4. Komuceuns 3a okaszaHHbIe YCryrv BO3BpaTy He MOATIEXUT.

6. Nopsgok npegocTtaBneHna nHopMaLumy O NIaTeXHOW yeryre

6.1. NHpopmaumss 0 COBEpPLUEHHOW NnaTeXHOW ycryre npefocTaBnseTcs Mno nucbMeHHoMy 3anpocy [lapTHepa, B
COOTBETCTBMU C 3akoHodaTensCcTBOM Pecnybnuvkn KasaxcrtaH.

6.2. NHpopmaums o pasamepax B3vMaeMbIXx COOPOB U KOMUCCUIA NO ONnaTte NIaTeXxHoW yCrnyrm n nopsgke nx B3MMaHus,
ykasblBaloTcsa B Tapudax, nybnukyembix Ha Cante.

6.3. NHpopmaums o pasmepe B3nmaemon Kaspi KoMmccun B 4EHEXHOM BblpaXKeHMU NO OKa3biBaeMOK MraTeXHON ycnyre
NpegocTaBnslTCa YCTHO, B MOMEHT NpeabsBreHus ykasaHus K cyeTy, nMbo nocpeacTBOM ogHoro 13 KaHanos cBAasw.

7. opanok 3alWnTHBIX AEUCTBUN OT HECAHKLUMOHUPOBAHHbIX NiaTexen
7.1. HecaHKUMOHMPOBaHHbIM SBNSETCA MNnaTex, OCYyLeCTBMNeHHbIn 6e3 cobniogeHus TpeboBaHMN, YCTaHOBIIEHHbIX
3aKoHoAaTeNbCTBOM. HeCcaHKUMOHNPOBaHHBIMY NaTexamMm ABMAOTCS TakkKe MaTexu ¢ UCNoNb30BaHNEM NOAAENBHbIX
NNaTeXHbIX JOKYMEHTOB UMW NOAAENbHbIX NIATEXHbIX MHCTPYMEHTOB.
7.2. K 3alMTHBIM OENACTBUAM OT HECAHKLMOHNPOBAHHbIX MraTexXemn, OTHOCATCA crneayoLwme AeNCTBUS:
7.2.1. BusyanbHasa npoBepka Hanu4ums Npu3HakoB NOAAENKNU, UCMPABMEHUA, AONOIHEHUA 1 NOMApPOK;
7.2.2. BoinonHeHue npouenyp GesonacHoctu, onpegeneHHbix B0 NapTHepOB, MHMLMUPOBaHHLIX MapTHepom B
3NEeKTPOHHOWN hopme.
7.3. Npn obHapyxeHnn HeCaHKUMOHMPOBAHHOIO AOCTyna K MHopmauun, cocTaBnsiowen OaHKOBCKyl TaviHy, ee
HeCaHKLMOHUPOBAHHOIO U3MEHEHWS, OCYLLECTBIIEHNST HECAHKLUMOHMPOBAHHOIO Nrartexa unu nepeeoga AeHer U MHbIX
HeCaHKUMOHUPOBaHHbIX AEVCTBUIA, BO3HUKAIOLWLMX NpW npegocTasnexHmmn yenyr, Kaspi ysegomnsaet o6 atom MNapTHepa, B
OTHOWEHMN KOTOoporo Obinn JonyweHbl Takue [AeWCTBWUsS, He nosgHee criegywlouwero pabodero AHa nocne ux
oOHapyxeHus.

8. MNopsigok onpeaeneHnst 06MeHHOro Kypca, NpMMEHSIEMOro Npu oKasaHum

nyaTeXXHom ycriyrn B MHOCTPaHHOMW BanioTe

8.1. B cny4asix, npefyCcMOTPEHHbIX 3akoHoaaTenbcTBoM Pecnyonukn Kasaxcrad vnm B0 lMNapTHepoB, Npy okasaHuu
nnaTexHoW ycrnyru B BasnioTe, OTNnyaroLlencs OT BantoTbl cyeTa, NMMbo B MHOCTpaHHOW BantoTe, Kaspi npumMeHsieTcs
06MEHHbBIN KypC BantoTbl, YCTAHOBMEHHbIA Ha AaTy cnucaHus aeHer ¢ 6aHkoBckoro cyeta lMapTHepa.



8.2. Mpwn ocywecTBneHnn nnarexa unu nepesofa AeHEer B BanTe, OTNIMYHOM OT BanoTbl OaHKOBCKOro cyeta, Kaspi
oCyLlecTBMAseT OTpaxeHue no 6aHKoBCcKOMy cyeTy [lapTHepa ¢ npMMeHeHneM Kypca oOMeHa WMHOCTPaHHOW BamnoThbl
Kaspi, gencTBOBaBLUEro Ha AaTy M BpeMsi MOCTynneHus Kaspi nnatexHoro gokymeHTa, nubo Kaspi MoxeT ObiTb
NpeayCcMOTPEH MHOW MNOPSAO0K, KOTopbI aoBoauTcs Ao MNapTtHepa Kananamu cBasu nubo B JinyHom kabuHeTe.

8.3. Tekywun obMmeHHbIN Kypc, NpuMeHsiembln Kaspi npu okasaHuu nnatexHonm ycnyru, nybnukyetca Kaspi gns
ceefeHud NapTtHepam Ha CanTe u/unmn Ha cteHaax B oTaeneHuax Kaspi.

9. Ycnosus, npu koTopbix Kaspi octaensieT 3a coboii NpaBo Ha 0Tka3 B okasaHuu

nnaTeXxHowu ycnyru
9.1. Kaspi BnpaBe 0TKa3aTb B OKa3aHUW NNaTEXHOW yCrnyru, B cryyasx:
9.1.1. MNpenycmoTpeHHbIX 3akoHoaaTenbcTBoM Pecnybnuku KasaxctaH, B TOM 4ucne, Ans oTka3a B UCMOMTHEHUU
yKasaHus;
9.1.2. BoissBneHus, no MHeHuto Kaspi, Npu3HakoB HECaHKLMOHUPOBAHHOTO MaTexa;
9.1.3. Ecnu MapTHep He naeHtTuduumposaH (BepuduumposaH) B nopsake, npegycmoTtpeHHom B0 MNapTHepos;
9.1.4. Ecnu cymma pJeHer Ha cuyeTax HegocTaTouHa [Ans NpoBedeHus onepauun 1M CnucaHus KOMUCCUR,
npegycMoTpeHHbIX Tapudamu;
9.1.5. HecooTtBeTCcTBMSA NpegocTaBnsieMblX JOKYMEHTOB TpeboBaHNSIM 3aKOHOA4ATENbCTBA;
9.1.6. CoBepLUueHUs unm NonbIToK coBepLUueHns MNapTHeEPOM onepauuin, OTHOCALLMXCA K MOA03PUTENbHBIM Onepauusim
B COOTBETCTBUM C 3akoHoaaTenbcTeoM MNOL/PT;
9.1.7. BkntoyeHus lMapTHepa B cnucok [MapTHepoB, UMEKLNX PUCK OCYLLECTBNEHUS IhxenpeanpuHMMaTenbCKon
OeaTenbHoCTY;
9.1.8. B cny4asx cywecTBeHHOro HapyLleHus [NapTHepom ycnosuin HacTosAwero NpunoxeHns nu nHbIX JOroBopos,
3aKknoYeHHbIX ¢ [lapTHepoM;
9.1.9. B vHbIX cny4vasix, npegyCMOTPEHHbIX AoroBopamu ¢ [NapTHepoM.
9.2. Kaspi MoryT ObITb NpeayCMOTPEHbI AONOMHUTENbBHbBIE YCNOBUA, HEOOX0OUMbIE AN OKa3aHUsi MNaTEXHON yCnyru, B
Lensax noBbllIEHNsT YPOBHA 6€30MacHOCTM OT HECaHKUMOHWPOBAHHBIX MMaTexewn, npegoTBpalleHns MOLLIEHHUYECKMX
OEencTBUi, HeAONYyLWEeHUs pasrnalleHms KoHunaeHUmManbsHOM NHopMaunn, Unn NHbIX NPOTUBOMNPABHbLIX 4ENCTBUNA.

10. Nopsiaok perynMpoBaHnsi BOMPOCOB MO HECAHKLMOHNPOBAHHbLIM MNaTEXHbIM

ycryram

10.1. B cnyyae BbisiBrieHUsi MapTHEPOM HECaHKLMOHUPOBAHHOWM NnaTtexHon ycnyru, MNapTHep yBegomnsieT o6 aTom
Kaspi B cpok He no3gHee 3 (Tpex) onepaumnoHHbIX AHEW nocrne obHapyKeHNst HECaHKLIMOHUPOBAHHOW NNATEXHOW YCnyru,
C NPUNOXEHNEM AOKYMEHTOB, MOATBEPXKAAIOLLMX HECAHKLUNOHMPOBAHHOCTb MIATEXHON YCIyru.

10.2. Mpn o0BGHapyXeHMN HECAHKUMOHMPOBAHHBLIX MNNATEXHbIX YCIYr U WUHbIX HECAHKLUWOHWMPOBAHHbLIX AENCTBUMN,
BO3HUKLWIMX Npy npegocTaBneHun Kaspi nnatexHbix ycnyr, Kaspi yBegomnseT o6 atom [lapTHepa, B OTHOLLEHUM
KoToporo 6binv JonyLLeHbl TakMe OeNCTBUSA, He No3aHee creayowero paboyero AHA Nocne nx obHapyxeHus.

10.3. Kaspi paccmatpuBaeTt obpalieHus NapTHepa, B TOM 4YnCre No HECaHKLMOHMPOBAHHOMY MaTexy, a Takke npwu
BO3HWKHOBEHWW WHbIX CMOPHbIX cuTyauuin, B TedeHme 30 (TpuauaTtv) KaneHOapHbIX OHEW CO AHA MOMyYeHWUs Takmx
obpalleHuin.

10.4. Kaspi Bo3BpawiaeT AeHbrn [lapTHepy no OBOCHOBaHHOW MPETEeH3MU TOMbKO MOCMe TOro, Kak OHW Obinu
BO3BpaLLleHbl Kaspi, cobnogas Hopmbl 1 npasuna Kaspi n/mnu mexagyHapoaHoOW nraTexHON ycryru.

10.5. B cnyyae npuymHeHus ybbITKOB [lapTHepy npu OCyLWEeCTBMEHUN HECaHKUMOHWPOBAHHOrO nnartexa, Kaspi
0065a3yeTcst BOBMECTUTb NPUYUHEHHBIN yepb B pasmepe HeCaHKLMOHMPOBaHHOro nnatexa B TedeHne 30 (TpuguaTtw)
KaneHgapHbIX OHEW C MOMEHTa MOMy4YeHUsi COOTBETCTBYIOLLErO MUCbMEHHOrO TpeboBaHwst apTHepa, npyu ycrosum
npegocTaBnenuss NapTHepOM [OOKYMEHTOB, MOATBEPXAAMOLWMX BUHY Kaspi B COBEPLUEHUN HECAHKLMOHUPOBAHHOMO
nnartexa.

11. I'IpaBo I'IapTHepa Ha pacTopXeHne AoroBopa Ha naTeXxHyro ycnyry
11.1. lMapTHep BnNpaBe pacTOpPrHyTb OOrOBOP O MPeaoCTaBfEeHUU MMAaTEeXHOW ycrnyrm A0 MOMeHTa ee haKTU4YecKoro
WCMOMHEHNS B YacTu:
11.1.1. Ycnyrmn no npuemy geHer Ha 6aHkoBCkui cyeT MapTHepa — 4o 3a4ncneHnst AeHer Ha cdeT [NapTHepa;
11.1.2. Ycnyru no ocyLecTBEHUIO NnaTexa ¢ MCrnosib3oBaHMeM DaHKOBCKOro cyeTa — A0 UCMOSHEHMs/3aBepLUeHNs]
nnaTtexa co cyeTa lNapTHepa;
11.1.3. Ycnyru no OCyWeCTBMNEHUIO NEPEBOAA AEHEr C UCMONb30BaHNEM GaAHKOBCKOrO c4eTa — 40 OCYLLECTBMEHMS
nepesoja AeHer co cyeta apTHepa.
11.1.4. Ycnyrm nNO OCYLLECTBMEHMIO Mnatexa C WCMoNb3oBaHMEM OGaHKOBCKOrO c4YeTa, [OCTym K KOTOpOMY
obecneuynBaeTca NOCPEACTBOM MMATEXHOW KapTOYkM, B TOM YMCME C WCMNOMb30OBAHNEM arbTEPHATMBHOIO
noeHTnmrkaTopa — 40 UCNOMNHEHMs/3aBepLUeHns nnaTexa co cyeta NapTHepa.
11.1.5. Ycnyru no OCyLleCTBMEHWIO NepeBoja AeHer ¢ UCNoNb3oBaHMeM BaHKOBCKOro cyeTa, AOCTYMN K KOTOpOMY
obecneunBaeTcss NocCpeacTBOM MNIaTEXHOW KapTOYKM, B TOM UMCMe C WCNONb3OBaHWEM anbTepPHaAaTUBHOIO
naoeHTnurkaTopa — 40 UCMNONHeHWs/3aBepLUEeHNs NnaTexa co cyeTa [NapTHepa — 40 OCyLLeCTBNEHWs NepeBoa AeHer
co cyeta MapTHepa.
11.2. OcHoBaHuWeM NS pacTOpXXeHUs OroBOpa Ha NnaTexHble YCnyrn aBnseTcs npegoctasneHune MNapTHepom B Kaspi
COOTBETCTBYIOLLIErO 3asdBfEHUs, COCTaBMEHHOro W HanpasneHHoro B Kaspi nuyHO, nnb6o uHbIM cnocobom,
NpeAyCMOTPEHHBbIM OENCTBYIOLWMM 3akoHogaTenbcTBoMm, 16O MapTHepos.



12. |_|OpFI,EI,OK npeabsaBneHnAa npeTeH3|/|17| N pa3peleHnAa CrnopHbIX CVITyaLlVIVI

12.1. B cny4ae BO3HMKHOBEHMS CMOpHbIX cutyauun lMapTHep yBegomnseTr o6 atom Kaspi B nucbMeHHOM chopme C
npuobLLeHnemM AOKYMEHTOB, MOATBEPXKAALLMX 0OOCHOBaHHOCTb NpeTeH3uu (Npu ee Hanuyum) B TedeHue 30 (TpyauaTtu)
KaneHaapHbIX AHen ¢ obHapyXeHusi cnopHon cuTyauuu. HenonyyeHue Kaspi Takoro ysepomneHus ot [lapTHepa B
TeyeHVe YKa3aHHOro Cpoka CUMTaeTCHa NOATBEPXKAEHNEM NPaBUITbHOCTY COBEPLUEHUS NIIATEXHON YCMyrn.

12.2. Tpwn npoBegeHun Kaspi npoBepkn nNo CNOPHOM CUTyauun C LEMbH CHWXKEHWUS pUcka HeCaHKLUMOHUPOBAHHbIX
nnatexew, Kaspi, B nHTtepecax [lapTHepa, MOXeT MO CBOEMY YCMOTPEHWIO MPUHATb Mepbl ANs NpeaoTBpalleHus
yObITKOB 1 pacxonoB [apTHepa, Bkntovas, BpEMEHHOE MPUOCTAaHOBMEHNE MPUHATUS YKa3aHUM K GAHKOBCKOMY CYETY.
12.3. CTOpOHbI NpeanpumyT Bce HeobxoaWMble YCUNMS M Mepbl AN yperynMpoBaHUsi CMOPOB W pasHormnacui B
pocynebHom nopsgke. B cnyyae, ecnu pasHornacus u cnopbl mexay Kaspi u MNapTtHepom He OyayT yperynupoBaHbl B
XO[e NeperoBopoB, OHW MOTyT ObITb NepedaHbl Ha pacCMOTPEHME B Cy MO MECTY HaxoXaeHus Kaspi B COOTBETCTBUM C
3akoHogaTenbcTBoM Pecny6nuku KasaxcTaH.

12.4. Ecnn npeteHsns NapTHepa no crnopHowm cuTyauumn Gbina npmusHaHa Kaspi obocHoBaHHOM, Kaspi Bo3Bpaluaet
CYMMY TakoWn pacxofHOM onepaunm nnbo ee aKBUBANEHT.

12.5. Kaspi BosBpawiaeT geHbrn [lapTHepy no OBOCHOBaHHOW MPETEH3UW TOMbKO MOCHe TOro, Kak OHW Bbinn
BO3BpaLLeHbl Kaspi, cobnogas Hopmbl 1 npasuna Kaspi n/unu nnatexHon CMcTemsl.

12.6. B cnyyae ecnu B pe3ynbTate NPOBEAEHHOro paccrnefoBaHusi Mo 3asiBrieHuto MapTtHepa no CcnopHOM cuTyauum
npeteH3usa [lapTHepa npu3HaeTca HeobocHoBaHHOMW, Kaspi BnpaBe noTtpeboBatb oT [lapTHepa onnatuTb nNo
hakTMyeCcKom CTOMMOCTN BCe pacxodbl Kaspi, cBsi3aHHble € npoBeAeHueM Kaspi NpoBepKy No Takon CNOPHOW CUTYaLINN.
12.7. B cny4ae BbisiBNEeHMS HEOOOCHOBaHHOrO OTKa3a OT MCMOMHeHUs NMbo HeHagnexaile MUCMNOMHEHHOro yKasaHusi
Kaspi BoameLLaet NapTHepy cymMy peanbHoro yuiepba, He NpeBbiLLatoLLyo CyMMY NOHECEHHbIX [MapTHepom pacxoos,
OoKa3blBaeMbIx AOKyMeHTanbHo. OcyLlecTBNEHME TaKkom BbinnaTel ocBoboXaaeT Kaspi OT CMONTHEHWS TAKOro yKasaHus,
npu aTom NMapTHep BnpaBe NpeabsABUTbL HOBOE yKasaHue.

12.8. Bbinnata ocyuwlecTtBnsietcss B TedyeHue 90 (OeBsHOCTA) kaneHOapHbIX AHEW ¢ gaTtbl npefocTtaBneHust Kaspi
OOKYMEHTOB, OOCTaTOYHbIX ANSA NoATBEPXAEHMS HEODOCHOBAHHOrO OTka3a OT WCMOMHeHuMs nnbo HeHagnexailee
WCNOJSIHEHNE YKa3aHUS.

13. \3ameHeHue yCcroBun OKasaHus nrnaTexHou ycnyru
13.1. ViameHeHue ycrnoBuW O0OroBopa Ha NiiaTeXHble YCNyru MOXeT OCYLLeCTBNATLCH B Nopsake, npeaycMOTPeHHOM
OBO MapTtHepos nnu MpunoxeHnem.
13.2. VIameHeHns B OQHOCTOPOHHEM nopsake Kaspi Bnpaee oCyLecTBNATb, B CTOPOHY MX ynydweHusa ang MNMaptHepa.
YnyyweHnamn no 40roBopy Ha nnaTexHble YCnyru 9BrseTcs u3MeHeHne yCrioBuin, KacatoLmuxcs:

13.2.1. CHuXeHne pasmepa, B3MaeMon KOMUCCUU;

13.2.2. lNMpepocTaBneHne OTCPOUKK MO ynnaTe KOMUCCUW;

13.2.3. lNMpepocTtaBrneHue NbroThbl MO ynnare KOMUCCUW;

13.2.4. MpepocTaBneHne 6oHYCOB, NOOLLPEHMI U BbIMNAT 32 OCYLLECTBIEHNE NnaTexa B 6e3HannyHon opme;

13.2.5. YBenuueHne obbeMa oka3biBaeMbIX NPY OKazaHUW NIATEXHON YCNyru JONOMHUTENbHBIX YCNYT;

13.2.6. YcuneHune npouenyp 6e30MacHOCTM OT HECAHKUMOHWPOBAHHBLIX MMaTeXeW, MOLUEHHUYECKUX OEeNCTBUS,

pasrnalleHns KoHpuaeHunansHon nHopmMaunm, UNn NHbIX NPOTUBONPAaBHLIX AEUCTBUN;

13.2.7. NameHeHMe ycnoBuin wu/vnv nopsigka OKasaHus NNaTeXxHbIX YCMAyr, npegycmaTpuBaloLimMX MOBbILEeHWe

yaobcTtBa obcnyxnaHus MNapTHepa;

13.2.8. iameHeHne ycnosui [JoroBopa Ha nnaTexHble ycryru B CBA3WM C W3MEHEHWEM 3akoHofaTenbCcTBa

Pecnybnuku KazaxcraH, kacatoLlerocsl nopsiika okasaHusl NraTexXHbIX YCyr;

13.2.9. ViameHeHVe ycrnoBuiA [OroBopa Ha MnaTeXHble YCNyrn B CBSA3M C U3MEHEHWEM MpaBun unu TpeboBaHui

NNaTeXHbIX CUCTEM, B CIy4ae eCcrin X HENPUHATNE MOXET CTaTb NPUYUHOM O0TKa3a, NMMbo 3a4epKKu NpeocTaBneHns

nnaTexHomn ycnyru.
13.3. VIameHeHue ycnoBui JOroBopa Ha NnaTexHble YCryrn B ABYXCTOPOHHEM MOPsSAKe MOXET OCYLLEeCTBNATLCA OOHUM
n3 criegyrowmx cnocoboB: nyTem noanMcaHus COOTBETCTBYIOLLEro cornaweHus; obmeHa nucbmamu, Tenerpammamu,
TenecoHorpammamu, Tenetanmnorpammamu, gakcamu, 3MeKTPOHHbIMWM AOKYMEHTaMMu, 3NEeKTPOHHBIMKU COOOLLEeHMAMU
UNU UHBIMW OOKYMEHTaMu, ornpefensionumMm coaepxaHue BONensbsaBeHUs CTOPOH, UMW yOOCTOBEPSIETCS WHbIMU
anemMeHTamu 3alWUTHbLIX JEeNCTBUNA, NPegyCMOTPEHHbLIX 3aKOHOAAaTeNbLCTBOM, B YaCTHOCTW NyTeM BBOAA Koda CUCTEMbI
OnHamudeckon wmaeHtudukaumm, MNH-koga, ocywecTBneHns nenctsuin B JIMYHOM KabuHeTe WM SNEKTPOHHOM
TepMmuHane, nyrem obmeHa coobLieHMAMU NocpeacTBOM ogHoro m3 KaHamnoB cBA3M No ycMOTpeHuto Kaspi, nytem
yBegomneHnst Kaspi MNapTtHepa 06 nameHeHnsix 3a 5 KaneHAapHbIX AHEW OO0 BHECEHMSI UBMEHEHWUN, C HanpaBleHNeM
N3MEHEHWNI/LONONHEHWUI, N3MEHEHHbIX AOKYMEHTOB, TapudoB, U1 SOKYMEHTOB B HOBOW pefaKLmm NiobbiM U3 crieyroLmx
cnoco60B No yCMOTpeHuto Kaspi: Hapo4Ho, (hakcuMmmnnsHowm cBasbio, nybnukauunen Ha Cawnte nnm no nHomy KarHany ceasu,
ecnu lNMapTHep MUCbMEHHO He OTKasarncs OT BHECEHWS U3MEHeHWW OO0 AaTbl BCTynneHus ux B cuny. Ecnu MapTHep
npogospkaeT nomnb3oBaTbea ycryramu Kaspi nocne mcTevyeHus BbllleyKasaHHOro cpoka, UBMEHEHUS BCTYNaloT B CUIY
ans MNMapTHepa u cumTaeTcs, yTo MNMapTHep NpuHAN BCe uameHeHuns. Caenku, coBepLleHHbIe OQHUM U3 NPeAyCMOTPEHHbIX
HacToALWMM MYHKTOM CMOCOBOB, NMPUPAaBHUBAIOTCA K COBEPLUEHUIO COENKA B NUCbMEHHOW (hopmMe Mo cornalleHunio
CTOpOoH.
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13.4. Ecnu lMapTHep He cornaceH ¢ U3MEHEeHWsIMU, yKa3aHHbIMW B yBeAOMMeHUW Kaspi, oH BrpaBe oTkasaTbCs OT
MpunoxeHus, ysegomms Kaspi 4O BCTYNNEHUA U3MEHEHUA B CUNY, B 3TOM Criyyae Takme M3MEHEHWUs He cYMTaloTCs
BHECEHHbIMU U HE MPUMEHSIOTCA. YBEAOMMNEHUE JOMKHO COAepaTb OTCKaHNMPOBAHHYIO KOMUIO NMUCbMa O PaCTOPXKEHUS
MpunoxeHuns, NOANUCAHHOIO YMNOMHOMOYEHHbIM NUUOM [lapTHepa M CKpenneHHoro ero neyatbio (Npy Hanuuum). B
criyyae yBeJOMIIEHMS O PacTOPXXEeHUM B YKazaHHOM nopsake, [NpunoxeHne pactopraeTcs ¢ gaTbl BCTYMAEHUA B CUny
M3MeHeHWW, BHeceHHbix Kaspi, npu 3Tom [lapTHep 06s3aH wcnonHMTL BCe 00A3aTenbCTBa, BO3HUKLLME MO
MpUnoXeHno, HO He NCNOSHEHHbIE, B TOM Y/CIIE MO OnfaTe OKa3aHHbIX YCNyr.

13.5. N3ameHeHne poroeBopoB 6aHKOBCKOro 06CNyXMBaHUSA, MpedycMaTpyBaloLLMX BO3MOXHOCTb OKasaHusa Kaspi
nnaTeXHbIX YCyr, OCYLEeCTBNSETCA B NOPAAKE U Ha YCNOBUAX, MPeAyCMOTPEHHbIX TakuMu SOrOBOPamMMm.

13.6. Kaspi BnpaBe B O4HOCTOPOHHEM NOPSAKE N3MEHSTb B CTOPOHY YBENNYEHUS YCTAHOBIEHHbIE Ha AaTy 3aKoveHus
AOroBopa Ha NnaTeXHble YCryrn KOMUCCUM MO NNATEXHOW ycnyre, B3MMaeMbIX Npu OCYLLECTBNEHUN MEXOYHAPOAHbIX
nnaTtexew n (Mnu) nepesodoB AeHer, No KotopbiM Kaspi ysegomnset MNMapTHepa 06 n3sMeHeHUM KOMUCCUIN He No3aHee
yem 3a 1 (04MH) KaneH4apHbIN AeHb A0 U3MEHEHUS.

13.7. [loroBop Ha nnaTexHble ycrnyru 3aknoyaetca Ha 1 (oguH) rod ¢ MOMEeHTa nognucaHus 3asBreHuns Ha
npucoeguHeHue. B cnyyae ecnu NapTHep He nHULMKUPYET yBeAOMIEHME B MMCbMEHHOM BuAe 06 oTkase B NPOfoHraunm
AOroBopa Ha nnaTtexHble yCnyru cornacHo HacToswemy NpunoxeHuo, He meHee Yem 3a 5 (MATb) kKaneHgapHbIX OHEN
[0 AaTbl UICTEYEHUsi CpoKa AEVCTBMSA, AOrOBOP Ha MraTeXHble YCyrn MPOSIOHTMPYETCA Ha aHarnornyHbIn cpok. MNpu atom
nnaTexHble yCnyru, okasbiBaeMble C MOMEHTa COOTBETCTBYHOLLEN NPOMOHraLmm 4oroBopa Ha nnaTexHele ycnyru, 6yayTt
onna4vBaTbCs cornacHo Tapudam, 4eWCTBYOLMM Ha MOMEHT MPOSIOHraLMu.
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