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NpUCoeauHEHNS K KOMMNEKCHOMY 6aHKOBCKOMY OOCNY>KMBaHMIO

HacTtosawun [JoroBop NpucoeamHeHUs K KOMMMEeKCHOMY BaHKoBCKOMy obcnyxuBaHuio (ganee — [orosop) siBnseTcs
gorosopom, 3akntovaeMeiM Mexay AO «Kaspi Bank» (ganee — baHnk nnn Kaspi) n cdusmdeckum nuuom (ganee —
KnueHTom), ycnoBusi KOTOpOro omnpefeneHbl B CTaHOApTHbIX chopmax u moryT ObiTb NpuHATHE KnMeHToM nyTem
Np1McoeauHeHns K NpeanoxxeHHoMy [loroBopy B LIEMOM.

1. Uenb n cpepa perynuposaHus

[HoroBop paspaboTaH C Lenblo NpvBeAeHNs B COOTBETCTBUE C BHOBb BBEAEHHbIMW TpeboBaHVAMW OeVCTBYIOLLEro
3akoHopaTtenbctBa Pecnybnukn KaszaxctaH, AN NOBbILWEHUS YPOBHSA 3awuTbl npaB KnneHToB, ynyudlleHus ycrnoBui
AoroBopoB, obecneyeHnst BO3MOXHOCTM MPUMEHEHMWS HOBbIX TEXHOMOMMIN U AUCTaHUMOHHOro obcnyxumBaHns KnneHTos
npu B3aumogencTeum ¢ Kaspi n ero naptHepamu.

2. O6bwme ycnosua gorosopa

2.1. TepMuHbl, onpedeneHns 1 COKpalleHus, ecnv MHOe MPSMO He crnegyeT M3 KOHTEKCTa, UMmeloT cnegywoulee

3Ha4eHue:
1) AsTtopusaumsa — paspeleHne Kaspi Ha ocyliecTBneHve nnarexa ¢ ucnono3oBaHunem Kaptbl. ABTOopmsauus
OCYLLIECTBMSETCA B aBTOMaTU3MPOBAHHOM PEXMME C UCMONb30BaHNEM SMEKTPOHHbIX YCTPOWCTB UMN B rOSIOCOBOM
pexume (ganee — Fonocoeas aBTopu3auus) ¢ UCNOMNb30BaHMEM TeNeOHHOW CBSA3M;
2) AKTtuBaums — npouenypa OTMeHbl YCTaHOBIIEHHOrO Mpu Bbinycke KapTbl TEXHUYECKOro OrpaHu4eHust Ha
coBepweHne KnneHTom pacxogHbix Onepauun ¢ ucnonb3oBaHneM KapTbl, npegycmaTpvBalollero oTkas B
NpefoCTaBNeHUN aBToOpM3aunM He3aBUCUMO OT lnaTexHoro numuTa WUnu Kakmx-nnbo Apyrmx ycrioBui, moObim
cnocobowm, npeanaraembiM Kaspi;
3) bBaHkoBckun aeHb — nepuopg BpemeHu ¢ 9.00 4. go 19.00 4. BpemeHnu r. Hyp-CynTtaH, exegHeBHO, KpoMe
BbIXOAHbIX 1 NPa3gHUYHbLIX AHEN B COOTBETCTBUM C 3akoHOAaTenbcTBOM Pecnybnukn KasaxcraH;
4) bBaHKkoBckoe obcnyxuBaHue — 6aHKOBCKME ycnyru, npegocTtasnsiemble Kaspi B COOTBETCTBMM C HACTOALLUM
[orosopowm;
5) BaHKoOMaT — 3MNEeKTPOHHO-MEXaHN4Yeckoe yCTPONCTBO, no3sonstowee KnueHTy nonyyaTb HanuyHble OEeHbIM U
noneb3oBaTbecs Apyrumu ycnyrammn Kaspi;
6) bBnokupoBaHMe — MOSHbIN UNN BPEMEHHbIV 3anpeT Ha OCyLLeCTBIEHUe nnaTexen ¢ ucnonb3osaHnem KapTbl;
7) Bo3BpaTHbIM NnaTex — AeHbrM, 3a4UCIeHHble Ha cHeT obcnyxunBaHns KapTbl BCneacTBne onpoTeECTOBAHMSA
KnueHTom coBeplieHHon pacxogHon Onepauuu c wucnonb3oBaHueMm KapTbl nyteM npeabssneHus B Kaspi
NUCbMEHHOW NPETEH3MUN U T.N., 1 NpU3HaHna Kaspi 060cHOBaHHOCTY NpeTeH3nn KnmenTa;
8) [Oepxatenb/KnueHT — dwusnyeckoe nuLO, MMelollee NpaBo Monb3oBaTbcd KapTon B COOTBETCTBUM C
ycrnosusimu [lorosopa;
9) WMnpuHTEp — MexaHuyeckoe YCTPOWCTBO, NO3BOMsoLlee noryyaTb OTTUCK NULEBON CTOPOHbI KapTbl Ha
Cnune.
10) Kanan cBsian — ogHO u3 cpeacts nepegadn uHdopmauum mexay Knuentom u Kaspi: anekTtpoHHas noyta
(email), noudtoBas cBA3b, WHTEPHET-OAHKUHI, MOOUIbHBIA OaHkuHr, TenebaHkuHr, USSD/SMS-coobuieHne,
TenedoH, cakc, 6aHkomaT, POS-tepmuHan, TepmuHan, JIM4HbIN KaOMHET, MOOMWMbHOE MpUIOXeHue (B T.4.
nocpencteom Push-yBegomnenuin), MIHTEpHET KMOCK, MHTEPHET-OTAENeHne, coobLeHne Ha cTpaHuue KnveHTa B
coumanbHon ceTu, coobLleHne Ha oduumanbHOM cTpaHmue Kaspi B coumanbHOM CeTu, UCNONb3yeMbI B NOPSOKE U
Ha ycnoBusx, onpeaensemblx Kaspi;
11) MnaTtexHas kapTouka unu Kapta — cpeacTBO SMEKTPOHHOrO nraTexa, KOTopoe coaepXuT UHpopMauuio,
NO3BOMSAIOLLYIO ee AepXXaTento NOCPeACTBOM 3NEKTPOHHbIX TEPMUHANOB Unu Apyrux KaHanos CBs3n OCyLLECTBNATb
nnarexu n (Mnv) nepeBobl AeHer NMbo nony4aTe HaNU4YHbIE AeHbIM, MO0 NPOM3BOAUTL OOMEH BantoT, nony4vaTb
n onnayuatb KpeanTtsl B pamkax KpeautHoro numuTa, onpeaeneHHsle Kaspi u Ha ero ycnosusix. KpegutHas nuHus
npepoctasnseTca KnveHnty no MNMnatexHon kaptouke ogHon m3 MINC w/unu CIIK, koTopasa amutupyetca Kaspi Ha
nnacTvke u/unu B aNeKTPOHHOM BuAe, NpegocTaBnseTcd nHdopmaums o ee pekemantax B T.4. B Buge QR-koga B
JInyHom kabuHeTe n/unn nieimm Kananamm cBsasw;
12) Kny6HbI B3HOC — B3HOC 3a obcnyxuBaHue Kaptbl Kaspi Red, npegocraenstowen BO3MOXHOCTb KnneHTy
NoKynaTb y NapTHEPOB, TOBapbl U YCNyru B paMmkax KpeauMTHOro numuTa Ha MNokynku;
13) Kom mocrtyna — vHAMBUAOYanbHbI LUMGPOBON Ko u/vnn GYKBEHHLIN kog AocTyna K MHgopmauun KnneHta,
Ha3sblBaeMbIn Npu obpalleHnn KnneHta k Kaspi ¢ uensto naeHtudpukaumm KnneHta no Kanany cesasu;
14) KCOWU - kop cucTteMbl AMHAMUYECKON MAeHTUdUKaumm, coobliaembli KnveHTy npu okasaHun aneKTPOHHbIX
©aHKoBCKuMX ycnyr nocpeacTsoM KaHana cBAasy;



15) JInyHbIN KaBuHeT — NMHMOPMAaLMOHHOE MPOCTPAHCTBO, OOCTYM K KOTOPOMY OCYLLECTBNSAETCS NMOCPEeLACTBOM
Kaspi.kz nnm mobuneHoro npunoxexusi, npu naeHTudpmkaumum n ayteHtudmkauumn KnmenTa, npegHasHadeHHoe ansi
npepoctaBneHus KnueHTty onpegeneHHbix Kaspi aneKTpoHHbIX 6aHKOBCKMX YCAYT U MHbIX Liefnewn, npegycMoTPeHHbIX
AOroBopamu;

16) JlbrotHbIn nepuop (vnu rpenc-nepuon) — nNepuog BPEMEHM, B TEYEHME KOTOPOro KOMUCCUW,
NpegycMOTPEHHbIE JOroOBOpaMu, HE HaYUCNSTCA U He B3MMaloTcs, Nbo npefocTaBnseTcs ckuaka Ha onnarty
OTAENbHbIX YCAYr UMM MHble WHAMBMAYyaNbHble BPEMEHHble YNydleHuUs YCNOBWUMA [OOroBOPOB, B TOM u4uchne
onpeaensieMbln Kaspi rperic-nepmog. JIbroTHbI nepruoa MoxeT 4eACTBOBaTbL B OTHOLLIEHMM OAHOMO UMW HECKOMbKNX
niu, ogHonm wnn Heckonbkux Onepaumii B TevyeHMe MpPOMEXyTka BpeMeHu, onpepensiemoro Kaspi. Ycnosus
npegocTaBrneHns NbrOTHOro nepuoga coobLialTca nyTeMm onybrnnkoBaHWs COOTBETCTBYOLLEN MHpopMaumm Ha
Cawite n/vnu nocpeacTBoM yBefoMIeHUs ogHUM 13 KaHanos cBsau;

17) MIC - MexayHapoaHble nnatexHble cuctemsl MasterCard WorldWide / Visa International / American Express
Card/ JCB/ Diners Club / China UnionPay / PPS PayPal, nnatexHas cuctema Kaspi n gpyrme — cuctema y4acTHMKOB
pacyeToB M MX pacyeTHbIX areHToB, 06beAUHEHHbIX MexXay COOOoN onpeAeneHHbIMU NMpaBuiamMmu U yCroBuUSMn u
CTPOSALUX B3aMMOOTHOLUEHMS HA OCHOBE MCMOMb30BaHUSI TEXHOMOrUM nnaTexHbix kapt. MIC ycraHaBnvBaet
npasuna PyHKUMOHNPOBAHMS U OCYLLECTBASET MHPOPMAaLMOHHYK NOAAEPXKKY CBOMX YHACTHUKOB;

18) MynbTuBanoTHOe oObGCnyXuBaHMe — KOMMMEKC GaHKOBCKMX YyCnyr, npeaycMaTpyBaloUi BO3MOXHOCTb
ocywecTteneHns Onepauun nocpeactBom Kanana cBs3nm no Cuetam KnuveHTa, CBfi3aHHble C MNEepPeBOAOM,
KOHBepTaLMen BantoT U UHbIe AEUCTBMS Ha yCrnoBusx, onpeaeneHHbix Kaspi n onybnmkoBaHHbIX Ha CawiTe;

19) Onepauusa — Nony4yeHWe HanmyHblX AEHer, NonosiHeHWe c4eToB, 0O6MeH BantoThl, onnaTta ToOBapoB U YCIyr u
Apyrve onepauuu, otpaxaemble B CHET-BbINUCKE;

20) MepcoHanbHble ycnoBua — nHgopmauns 06 nHAMBMAYanbHbIX YCAOBUSX U YNyYLLEHUSX NpegocTaBneHus
ycnyr Kaspi, Bblpaxarowuecs B npeocTaBneHnm nbroTHOro nepuoga/npomo- nepuoga, Wunn uHble napameTpsbl
obcnyxvBaHus, onpegeneHHble Kaspi, HanpaBreHHble Ha YMydlleHWe YCINOBWUWA, OMNpPeAEerieHHbIX Ha MOMEHT
3aKrMYeHns 4OroBopa;

21) MWH-kop unu PIN — nepcoHanbHbIi UOEHTUMUKALMOHHBIA HOMEP, WHAMBMAOYanNbHbIA LU(POBON KOA,
cnyxawun anst nageHtTudukauum KnveHta npyn npoBeeHnn asTopmsauum B aBTOMaTM3MpoOBaHHOM PEXNME;

22) MnaTexHbIW NUMUT — CyMMa [AeHer, B npegenax koTopon [epxaTernb BnpaBe cOBepLlaTb pacxogHble
Onepauun ¢ ucnone3oBaHnem KapTbl. BkntovyaeT nonoxuTenbHbIn ocTaTtok AeHer Ha CyeTax B TeHre u JocTynHble
OCTaTKM KpeaUTHbIX IMMUTOB 3a Bbl4eTOM CyMMbl Onepaumn, KOTopble eLe He Bbiny OTPaxXeHbl Ha cyeTax;

23) MMpomo-nepuoa — nepuvoa BpeMeEHW, B TEYEHUE KOTOPOro OTAEerbHble ycryrn BGaHKOBCKOro 0bcnyXmBaHus
n/vnn cepsuc-nakeTa NpPegocTaBnsalOTCA Ha BGecnnaTHOW OCHOBE BHE Cpoka OEeWCcTBUs orosopa GaHKOBCKOro
06CcnyXMBaHWsa N/Mnu cepBuC-NakeTa;

24) CawnTt — nHTepHeT-pecypc no agpecy www.kaspibank.kz, www.kaspi.kz nnv nHom uHTepHeT- pecypc ccblifka Ha
KOTOPbLIN B Ka4ecTBe oduLnansHoOro MHTepHeT-pecypca Kaspi cogepxuTca Ha cante www.kaspibank.kz;

25) Cnun — nnartexHbli JOKYMeHT OaHKka-akBarepa Unmn TOproBoW/CEPBUCHON TOYKM, COCTaBMNSAEMBIN C MOMOLLIbIO
MmnpuHTepa Ha GymakHOM HocuTene npw npoBefeHnn onepauun no Kapte B pexume Nonocoson aBTopmsauuu;
26) CMC-cepBuc — ycnyra no obcnyxuBaHuto CuyeTa, B paMkax KOTOPOW NpeaoCTaBnAlTCA CBeOeHuUst O
npoBegeHun Onepauun no CyeTy ¢ ncnonb3oBaHnem KapTbl;

27) CIK (cuctema nnatexHbix KapT Kaspi) — COBOKYNHOCTb NpOrpaMMHO-TEXHUYECKNX CPEACTB, AOKYMEHTaLum
N OpraHM3auMOHHO-TEXHNYECKUX MeponpuaTui, obecnedmBaowux OCyLEeCTBNEHE NnaTexen n (Mnu) nepesoaos
AEHEer C NCMonb30BaHMeM NMNaTexHbIX KapToYek.

28) CTon-nUCT — CMMCOK HOMEPOB YTEPSIHHbIX, MOXULLEHHbIX N 6NOKMpoBaHHbIX KapT;

29) Cuet — 6GaHKOBCKMe TekyliMe cyeTa, OTKpbiBaemble KnueHTy no [doroBopy, AOCTYn K OOHOMY W3 KOTOPbIX
ocywecTtenserca nocpeactsom KapTel, And BbinonHeHus Onepauun, nNpeaycMOTPEHHbIX 3aKOHOA4ATENbCTBOM
Pecnybnuku KasaxctaH u [Jorosopowm;

30) CueT-BbINMCKa — Bbinucka no Cuety, copmupyemas no 3anpocy KnmeHTa mn oTpaxarowias Onepauuu,
npoussefeHHble Mo Cyety;

31) Tapud/Tapudbl — Tapudbl Kaspi, cBssaHHble ¢ Onepaunsmu no Kapte n Cyety, ykasaHHble Ha CanTe;

32) TapudHbIN NNaH — yCNOBHOE HAaMMEHOBaHME TUMOBOrO Buaa GAHKOBCKMX YCMyr, BKIOYAOLWMA HEKOTOPbIE
yCnoBusi NpefocTaBeHNs ycnyr u otaenbHble Tapudbl no Joroeopy;

33) TepmuHan — BaHkomaT, SNEeKTPOHHbLIN TepMuHan, pecanknep (YCTPOUCTBO C (pyHKUMEN npuema U Bblaauu
AEHer), aBTOMaTU3UPOBaHHbIE KAaCCbl U WHbIE 3NEKTPOHHO-MEXaHW4YecKMe YCTPOWCTBa, NMpedHasHayeHHble Ans
npoBeAeHns onepauni No NpuemMy un (Mnu) Bolgave HanmuHbIX AEHEr, NPOBEAEHMIO NNaTeXen u NepeBodoB AEHer,
OBOMEHHbIX Onepauun 1 UHbIX BUOOB GAHKOBCKMX Onepaumi, B TOM YUCIIE C UCNOMb30BaHNEM MMaTEXHbIX KAapTO4eK
(MpeponnaYeHHbIX NNATEXHbIX KapTOYeK), 9SMEKTPOHHbIX AeHer, a Takke Ans COCTaBMNeHUss [OKYMEHTOB,
noAaTBepxaaroLWmx akT NpoBedeHNs COOTBETCTBYIOLLMX Onepauni;

34) TexHuuecknn oBepgpadT nnu OBepapadT — cymma geHer, n3pacxofoBaHHasi CBepx ocTaTka COOCTBEHHbIX
aeHer KnveHta Ha C4yeTe unu cBepx YCTaHOBIEHHOro numuta (CBepxnuMMUTHAa 3af0SPKEHHOCTb). TexHu4eckuin
oBepapadT Takke MOXeT 06pa3oBaTbCsl Npy B3MaHun Kaspi CTOMMOCTM OKa3aHHbIX YCIyr;

35) dkocuctema Kaspi — COBOKYNHOCTb CEPBUCOB, NPOAYKTOB U MHGpacTpykTypbl Kaspi, no oTaensHoCcTn unu B
COBOKYMNHOCTWU, B TOM YMCME OTKPbITUE CHETOB, OCYLUECTBIIEHWE NnaTexen U NepeBOAOB, OTAENEHUs, Kacchbl,
TepmuHanel, 6aHkomaTbl, MHoe ob6opyaoBaHue, cauT Kaspi.kz, MobunbHoe npunoxeHne Kaspi.kz n uHoe
nporpaMmHoe obecneyeHue, nnaTtexHole kapTol Kaspi, obcnyxmBanHne B Call Center n wHble cpeacrtea,
obecneunBawLe BO3MOXHOCTb obcnyxuBaHuss no [oroBopy, BKMA4Yas, MNpegoCTaBrieHne 3MEeKTPOHHbIX
VMH(OPMALMOHHBIX U TPAH3aKUMOHHBIX YCAYT;

36) Kaspi Red — kpeguTHbI NIUMUT Ha MOKYMNKMA B PACCPOYKY;



http://www.kaspibank.kz/
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37) QR kop — TexHomorusi obecneyeHmss goctyna kK ycnyram Kaspi, lMapTHepoB, coBepweHus Onepauui,
SMNEKTPOHHbIX MH(OPMALMOHHBIX W TPaH3aKUMOHHBIX OaHKOBCKMX YCNyr, MO3BONsWas MAeHTUHOULMPOBATb
MapTHepa, KnueHTa, gaHHble 0 ToBape (paboTe, ycnyre), pekensnTbl KapTel, a Takke obecneunTtb NpegocTaBneHne
ykasaHus Ha Onepaumio, OCyLLECTBNAEMbIX C MCMOMNb30BaHNEM BU3yarbHbIX MALIMHOYNTAEMbIX LUTPUXOBbLIX KOOOB,
npUHUMaembIx Kaspi.
2.2. VIHble TepMUHBI 1 OMNpeferieHns, UCnonb3yemMble NPy 3aK/OYeHUU 1 UCNoNHeHnM [oroBopa, MMEeKT 3Ha4veHue,
onpegenenHoe npasunamu MIC, CtaHgapTHbIMKM YCNOBUSAMMK, pasMelleHHbIMM B nedatu, Ycnosuamu JIBTY,
YyCNoBusIMM NyGnMYHOro [oroBopa Ha WHAOPMaUMOHHbIE OGaHKOBCKME Yycryru, pasmelleHHoro Ha Cante, u
3akoHogaTtenscTBom Pecnybnukn KasaxcraH.
2.3. Anga uenen kommyHukauun ¢ KnueHtamu, B TOM yucne nocpeactsoM KaHanoB CBs3W, pasbsCHEHUS YCNOBUMA
npegocTaBneHnss ©OaHKOBCKUX YCRyr, MNOSICHEHUS NpefocTaBneHHbIX [lepcoHarnbHbIX YCNoBWMW, B TOM 4uUcne
npefocTaBneHHbIX 40 AaThl npucoeanHeHns KnnenTa k [JoroBopy, k 3Ha4eHUsIM TEPMUHOB, U3NOXEHHbIX B NyHKTE 1.1.
MOTYT MPUMEHATBLCA ONpeAeneHusi, NpegyCMOTPEHHbIE YCMOBUSIMA NyBnnYHOro AoroBopa Ha WMHAOPMAaLMOHHbIE
D©aHkoBCKMe ycryru, pasmelleHHoro Ha Canre.

3. MpeomeT goroBopa

3.1. Kaspi BbinyckaeT B 3MNeKTPOHHOM WM WHOM Buae, npepoctasnseT KnuneHty u obcnyxusaeT Kapty, koTopas
ucnonb3yetcs KnueHTom Ang onnaTbl TOBApOB/YCNYr UNN NOMYYEHUS HANWYHbIX AeHer B Nopsake, NpeayCMOTPeHHOM
OeVCTBYIOLLMM 3akoHod4aTenbCcTBoM Pecnybnumkmn KasaxctaH n Ans uHbix uenew B nopsiake, onpeaeneHHoM yCrioBusMm
COOTBETCTBYHIOLLMX AOrOBOPOB, 3aKodeHHbIX ¢ Kaspi, n ocylecTnsaet 6aHKkoBckoe obcnyxmnBaHne, NnpeaycMOTpeHHoe
B [loroBope, o6ecneunBaeT paboTocnocobHOCTb M AOCTYN K AkocucTeme Kaspi, oTKpbiBaeT, 0bcnyxnBaeT 1 3akpblBaeT
Cuerta KnuneHrta, a KnueHt onnaymsaet ycnyru no [Jorosopy.
3.2. B cootBeTcTBUM C [loroBopom, B pamkax obcnyxusaHua KapTbl KnveHTy npenocTaBnsioTcs 3MeKTPOHHble
HaHKoBCKMe yCryrn, NpeayCcMOTPeHHble COOTBETCTBYOWMM [loroBopom, pasmelleHHbiM Ha CanTte, n obecneyvBaeTcs
paboTtocnocobHocTb Qkocuctembl Kaspi.
3.3. Onepauun no cyeTam coBepLUatoTCH B Nopsiake, npeaycMoTpeHHoM [JoroBopoMm, a npu NpoBegeHumn onepawmn npu
nomowm WHTepHeT pecypca www.kaspi.kz. Takke Ha ycrnoBusix, YCTaHOBMEHHbIX B [loroBope GaHKOBCKOro
obcnyxumBaHust Ha IHTepHeT-pecypce www.kaspi.kz n Ycrnosusmn npegocTaBneHns aneKTpOHHbIX GaHKOBCKUX YCNYT B
AO «Kaspi Bank» (ganee — Ycnosusa 3B6TY), pasmeLleHHbIx Ha carTtax www.kaspi.kz n www.kaspibank.kz.
3.4. Onnata ycnyr Kaspi npousBoguTtcs KnveHTOM npu npoBedeHun onepauui, cornacHo Tapudam uw/uvnm
MepcoHanbHbIM yCnoBUsiM B ©e3HanM4YHOM Nopsigke, HanuyHbIMW AeHbramu, nytem npsmoro gebetoBaHus cHeToB
KnneHTa n/unun nytem nsbsatus B 6e3akuenTHOM nopsake Npy NnpoBegeHUn onepaumn geHer co cyeta Knvexta, nubo c
nto6oro uHoro 6aHkoBckoro cyeta KnmeHta B Kaspi unu B apyrnx 6aHkax, nmbo BHeceHWs geHer B o6ecneunTenbHbIN
B3HOC.
3.5. MNpucoeanHeHmne k [loroBopy ocyLlecTBngeTca nytem npegoctasneHus 3assreHns KnneHToM, noanucaHHoro um
Ha OymaxHOM HocuTene WnuM B 3NeKTpoHHOM Buae no KaHanam cB#A3u. 3asiBrneHne cocTtaBnseTcd no dopme,
ycTaHoBneHHon Kaspi u akuenTyeTca cornacHo JJorosopy. [loroBop MOXeT 3akno4vaTbCcs NyTeM noanMcaHus orosopa,
cofepxallero ycnosme o npucoeamHeHum k [JJorosopy. AkuenTt 3asBneHuns ocyLecTBnsaeTcs nyTemM oTkpbiTusa KnveHty
Tekyliero cyerta, coobLeHWs WHAMBMOYANbHOrO WOEHTUMUKALMOHHOIO KOAa W BbiNycka NNaTeXHOW KapTbl B
COOTBETCTBUY C [1oroBOPOM.
3.6. B oTHOLIEHUM UHBIX YCryr, NepeyncneHHbIX B HacTosweM [lorosope, [JoroBop cynTaeTcs 3aknioyeHHbIM C MOMEHTA
npuHATMA Kaspi cooTBeTCTBYylOLWEro 3asiBNeHusi(A) O npefoCcTaBneHuM Takux Ycnyr unu coseplueHun KnveHTom
OeNCTBUI, 03HaYaloLWMX cornacmne Ha okasaHwe gaHHblX ycryr no [Jorosopy.
3.7. JoroBop C MOMeHTa ero npuHATUS KnueHToM nyTeM noanucaHus gorosopa, Nubo BblpaxKeHus cornacus
nocpeacTtBoM KaHanoB CBsi3W, perynmpyeT Takke oTHoLeHMsA mexay Kaspi n KnueHTom no goroBopam, 3aKkmno4eHHbIM
KrnneHToMm paHee B paMkax CreayoLwmx NpuMepHbIX YCNOBUNA:
1) MeHepanbHble (NPYMepHbIE) YCMNOBUS 3aKOYeHNs AOroBopa O NpeoCTaBeHn U 06CNYXXNBaAHUMN NNATEXHbIX
KapTo4ek, goroBopa 6aHKOBCKOro 3arima n goroBopa 6aHKOBCKOro cyeTa (Bepcusi 1), onybnmnkoBaHHble B NeYaTHOM
nsgaHum “Kpbiwa” Ne13 ot 02.04.2009 roga, B 4actu obcnyxuBaHns 6aHKOBCKMX CHETOB U NITATEXHbIX KAPTOYEK;
2) leHepanbHble (NpuMMepHbie) ycrnoBus goroBopoB 6aHkoBckmx ycnyr AO  “Kaspi Bank” (Bepcus 2),
onybnvkoBaHHble B neyYaTtHOM m3gaHum «Kanutan» Ne02 (287) ot 20 aHBapsa 2011 roga, B 4actn 06CnyxmBaHus
DaHKOBCKMX CYETOB, YCIyr CepBUC-NakeTa u NnaTexHblX KapToYek;
3) leHepanbHble (NpuMepHbie) ycnoBus goroBopoB 6aHkoBckmx ycnyr AO  “Kaspi Bank” (Bepcus 3),
onybnukoBaHHble B neyaTtHom um3gaHum «Lenoson KasaxctaH» Ne 29 (276) ot 5 aerycta 2011 roga, B 4actu
obcnyxnBaHus 6aHKOBCKMX CHETOB, YCNyr CepBUC-NakeTa u NnaTeXHbIX KapToYek;
4) leHepanbHble (NpUMepHbIe) YycroBus [[oroBopoB OaHkoBckux ycnyr AO  “Kaspi Bank” (Bepcusi 4),
onybnukoBaHHble B nevatHoM magaHum «Kanutan» Ne11 (390) ot 21 mapta 2013 roga, B 4acTn obcnyxuBaHusi
6aHKOBCKMX cYETOB, 6aHKOBCKOro KOMMMEKCHOro 06CnyXnBaHusi, yCryr cepBuc-nakeTa v NnaTexXHbIX KapToyek;
5) MeHepanbHble (MpumepHble) ycroBus AorosopoB 6OaHkoBckux ycnyr AO  «Kaspi Bank» (Bepcusa 5),
onybnukoBaHHble B XXypHane ansa knueHToB «[lpocto o dumHaHcax» # 2 (18) ot 28 maa 2013 roga, B 4actm
obcnyxnBaHns 6aHKOBCKUX CHETOB, BAHKOBCKOro KOMMNMNEKCHOro 06CnyXnBaHus, ycnyr cepuc-nakeTa n nnaTexHbIx
KapTouek;
6) CrtaHgapTHble YycnoBusi OOCNyXuBaHWst W nNpegocTaBneHus kpeautHon kaptbel AO  «Kaspi  Banky,
onybnukoBaHHble B XKypHane ang knveHToB «[pocto o dmnHaHcax» #2 (23) ot 30 mapta 2014 roaa;
7) CrtaHpapTHble YCNoBMS MpedoCcTaBieHns kpeauToB u kpeguTHom nuHum AO “Kaspi Bank” - onybnvMkoBaHHbIe B
Masetax «Jlutep» Ne97 (2976) ot 01.07.2016 roga, «AnkbiH» Ne97 (2973), ot 01.07.2016 ropa, B 4acTtu
o6cnyxmBaHusa 6aHKOBCKMX CHETOB U MNaTEXHbIX KapT.
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4.YcnoBua Bblgaym KapTbl U OCYLLECTBIEHUS NnaTexen
4.1. Kapta nepegaetcsa KnueHnty cnocobamu, ykasaHHbiMy B [paBunax nonb3oBaHus Kapton.
4.2. lepxatenb ocHoBHOM KapTbl aBnsieTca Bnagensuem Cyera.
4.3. Kaspi Bnpase BblAaTb HECKOMNBbKO AOMNOMHUTENbHbIX KapT no ogHoMy Cuyety. MpegoctaBneHune ycnyr no BblMycKy
pononHuteneHbiXx KapT ocyllecTBnseTcsa nocne BHECEHUSI COOTBETCTBYHOLUMX U3MEHeHu B [loroBop MO nopsiaky
BblNycka n obcnyxmBaHua gononHutenbHbix KapT nnbo npu Hanuumy Takux YCrnOBWW BbiNycka U 0BCNyXuBaHWS B
[oroeope.
4.4. Boinyck KapTbl CIK ocyuiectensetca KnveHTam 6e3 npegoctaBneHnst A0NOSTHUTENbHbLIX AOKYMEHTOB.
OcHoBaHuem ans soinycka Kaptel CIMK n (unn) MNMnatexHon cuctemsl Kaspi.kz moxeT aBnsaTbcsa coBeplueHne KnneHtom
Onepauun Ha Kaspi.kz n (unn) B TepmuHanax v (unun) peructpauus Ha Kaspi.kz.
4.5. Kapta CI1K BbinyckaeTcsi B 9N1EKTPOHHOM Buae.
4.6. Kapta CI1K ucnonb3yeTtcsa anga nposeaeHus Onepaunm mexay cietamm B Kaspi, B T.4. C Liefblo NoralleHns 3anva,
nocpeacteom Kaspi.kz, TepmuHanoB Kaspi, B ToM uucne ¢ npumeHeHnem QR-koga n (unu) umHbIX cnocoboB
naeHtTudukaumm KnmueHta, nogaepxmsaemMblx Kaspi.
4.7. Kaptbl MINC ncnonb3yoTca npy HEMNOCPEACTBEHHOM WX MPUMEHEHUN U (MNWN) NMPUMEHEHUN UX PEKBU3UTOB OIS
npegocTaBneHuns ykasaHmnm Kk CueTy, Npy NpeaocTaBneHMn Takom BO3MOXHOCTU Kaspi, B T.4. NOCpeaCcTBOM YCTPOWCTB,
He NpuHagnexawmx Kaspi, n B cnydae ecnv npoBeAeHne onepauun, ykazaHHbix B NyHkTe 4.6. [loroBopa, HEBO3MOXHO
6e3 npumeHeHuns Cl1K.
4.8. Onepauun ¢ ClK cosepluatotcs Ha Tepputopun Pecnybnuku KaszaxctaH.
4.9. Ncnonb3oBaHue KapT n o6bem COOTBETCTBYHOLLMX MOMHOMOYUN, NpeaocTaBneHHbIn KnveHTam, perynupyoTcs
3akoHogaTtenscTBom Pecnybnukn KasaxctaH, Hopmamu cootBeTtctBytowen MIMIC wn(unu) CIIK, Jorosopom u
Mpasunamu nonb3osaHus Kapt (Mpunoxenne Ne 1 k [JoroBopy), SBnsA0WMMCA HEOTbEMIEMON YacTbio [lorosopa.
4.10. Kapta unu ee Homep Takke ABnseTcs cpeacTtBoM naeHtudpukaumm Knventa bBaHkom n TpeTbMMun nuuamu, B
paMkax COBMECTHbIX nporpamm (MporpaMm NosinbHOCTW, BOHYCHbIX MporpaMM U MHbIX) Kaspi n TpeTbmx nuu, B TOM
yncne B 6aHKOBCKOW MHAPOPMALMOHHONM cuctemMe M MHPOPMALIMOHHBIX CUCTEMAX TPETbUX NKLL.
4.11. BantoTton pacuetoB ¢ MINC aenstotca gonnapbl CLWWA, nnéo EURO, nubo nHasa BantoTa, B COOTBETCTBUM C
npasunamu npumeHsiemon MIIC. MNpu coeeplieHun Onepauun B BantoTe pacyetoB MINC cymma Takor Onepauun B
fOesakuenTHom nopsgke wmsbivaetca co Cueta KnueHTa, no oOMeHHOMY KypCy TEHre K BamnTe pacqeTos,
ycTaHoBneHHomy Kaspi Ha aeHb cnucaHus geHer co Cyera.
4.12. Mpn coeplieHnn Onepauun, nocpeactesom MIIC BHe Tepputopum Pecnybnukm KasaxctaH B BantoTe
OTNNYHOW OT BantoTel pacyeToB MIC:
4.7.1. Cymma Takon Onepaumm KOHBEpPTUPYeTCs B BamioTy pacyeToB, onpefeneHHyio npasunamum MIIC no
obmeHHOoMY Kypcy, npumeHsiemomy MINC Ha geHb pacdeTta Kaspi ¢ MINC no gaHHon Onepauuu;
4.7.2. Cymma Onepaumn B BanioTe pacyetoB B 6GesakuenTHOM nopsgke um3biMaeTca co Cueta KnueHTa, no
0BMeHHOMY KypCy TeHre K BantoTe pacyeToB, ycTaHoBneHHOMY Kaspi Ha aeHb cnucaHuns geHer co Cuera;
4.13. Co Cuerta, BantoTa BeAeHMst KOTOPOro otnmnyaeTcsa oT BantoTel Onepaunm, coBepLueHHon nocpeactsom MIC
n (unu) CIK Ha tepputopun Pecnybnukn KasaxctaH, B 6e3akuenTHOM NopsiAke U3biMaeTcsi Cymma B BanoTe Be4eHUs
Cyeta, 9akBuBaneHTHas cymme Onepauum no OOMEHHOMY Kypcy BantoTbl, YCTAHOBMIEHHOMY BHYTPEHHUMMU
TpeboBaHnaMmM Kaspi Ha AeHb cnucaHns geHer co Cyera.
4.14. B cnyuvae, ecnu Bantota Cyeta oTnmMyaeTtca oT BanoTel Onepauny no onepauumn 3avnucneHus (NononHeHus)
Cuyera, coBeplueHHon nocpeactsom MIC u (unu) CIK Ha Tepputopun Pecnybnukn KasaxcrtaH, cymma Onepaumm Ha
cyeT 3auucnsietca B Bante CyeTa B CyMMe, 3KBMBaneHTHOM cymme Onepaumm no oOMeHHOMY Kypcy BamntoThl,
YCTaHOBMEHHOMY B COOTBETCTBUM C BHYTPEHHUMM TpeboBaHuaMmM Kaspi Ha aeHb 3auncneHuns Kaspi geHer Ha Cyer.
4.15. lMpucoegunHeHnem k [lorosopy KnueHT gaet ceoe cornacue Kaspi:
4.15.1. Ha npamoe pebetoBaHne ero C4yeTta B Lensix, NpeayCMOTPEHHbIX ycrnoBuamu [loroBopa, B TOM 4yuchne
owmnboYHO 3auncneHHbIx Ha CyeT geHer, a Takke cyMmm Nobbix 3agormKkeHHocTen nepeq, Kaspi;
4.15.2. Ha BrnokvpoBaHue KapTbl mpu Hanuumm y Kaspi nogospeHuin Ha MOLLEHHMYeckue onepauuu (ans
npegoTBpaLLEeHNs pucka HeCaHKLMOHUPOBAHHOMO ucnonb3oBaHusa Kaptel nnbo MNH-koga Tpetbnmn nuuamu) 6e3
yBegomMmneHnst KnueHta go BbISiCHEHWUS 06cTosATenbCTB. B aTOM cnyyae Kaspi Bnpaee, HO He 0653aH, No cBoeMy
YCMOTPEHMIO ocyLecTBUTb briokupoBaHue KapThbl;
4.15.3. [Jaet cBoe cornacve Kaspi Ha npegoctaeneHue, cbop, ob6paboTKy nNepcoHamnbHbIX OaHHbIX O HEM,
BKIHOYas OAHKOBCKYIO TalHy, a Takke UHOpMaLmm, CBA3aHHOM ¢ ucnonHeHnem CTtopoHamu cBonx o6s13aTenbCTB,
TpeTbMM nuuam, NPeJoCTaBNALLMM YCAYrK CBA3M, YCIYrM CTpaxoBaHUd, NHble ycrnyru. [epcoHanbHble AaHHble,
nonyyeHHble BaHkoM UCNoNb3ylTCA 1 MOryT ObiTb MCMNOMB30BaHbl ANs: 3aKMOYEHUS U UCTIOSNTHEHUS] 4OrOBOPOB,
CTOPOHOW KOTOPbIX, BbIrO4ONPMOGpeTaTenem Unmn 3anHTePECOBaHHbIM NMLOM ABRSeTcs KNneHT; NoHyXAeHUs K nx
WCMOMHEHNIO WX B3bICKAHUIO 3a00JPKEHHOCTU, obecnevyeHuss Hagnexallen peanusauuy npasB M 06s3aHHOCTEN
KnueHTa; Bepudmrkaumm cBegeHni, B TOM Yncne Ans uenv HegonyLweHUs MOLIEHHNYECKMX onepauni; oBeaeHns
0o ceegeHnsa KnueHta nHgopmMaumm, CBA3aHHOW C UCMOSTHEHNEM [OroBOpPOB, CBEAEHUN U MHAOPMALUN TPETbUX
1L, y4yacTBYKOLUX B COBMECTHbIX MporpaMmMax TpeTbuX Nnuu (nporpammax fosifibHOCTU); nepedayn CTPaxoBbIM,
NMOYTOBLIM OpraHM3auusaM, opraHmsauuMsaMm CBs3W; nepefady KOMMEeKTOPCKUM UM MHbIM OpraHusaumsam, a Takke
bU3nyeckum nuuam ansa B3blCKaHUS NPOCPOYEHHON 3a00IMKEHHOCTW.
4.16. JonyweHHbin KnneHtom OBepapadT, kpome crnydaeB ynnaTtbl kommccum 3a obcnyxusaHme Kaptbl Kaspi Red
(Kny6HbIn B3HOC), NOANEXUT HEMEANEHHOMY MOraLleHuIo.
4.17. C MOMeHTa BO3HWKHOBEHWSI 0683aHHOCTM NO ynnaTe 3af0MKEHHOCTU MO AOroBopam, 3akintoyeHHbIM ¢ baHkom
AeHbru, noctynatowme Ha CYeT, HanpaBnslTCA Ha ONnaTy 3a40fMKEHHOCTM Ha TeKyLyto AaTy.
4.18. Osepapadt npepoctasnsetcs KnueHTy B criyyae HegoctaTtka [1naTexXHOro nMMmmnta Ha cyeTe 0BGCnyxXmBaHUs
KapTbl B pasMmepe HeobxoaumMom ANns OCyLLEeCTBEHUS:
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1) PacxogHbix Onepauuin no onnarte ToBapoB, paboT u ycnyr, ycnyr npeanpusatuii Toproenm u cepsuca (MNTC), B
TOM YMChe CTpaxoBLMKa, GaHKOBCKUX MePeBOAOB C Ncnornb3oBaHnem KapTbl (ee pekBn3nToB);
2) Onnatbl KnNMeHTOM HauuCreHHbIX BbINNAaT, KOMUCCUIM, U MHbIX NpUYMTaloWMXca Kaspi nnatexen cornacHo
porosopam u Tapudam.
4.19. MNMpn ponyweHun OBepppadta M npeBbilweHMn numnta OBeppgpadta, Kaspi BnpaBe noTtpeboBaTb onnathbl
KOMWCCUIA UIN HEYCTOWKN, B pa3mMepax, yCTaHOBMNEHHbIX Tapudamu, nmbo MNepcoHanbHbIMK YCIIOBUSMMN.
4.20. Kaspi BnpaBe oTkasaTb B npegoctasneHnn OeepapadrTa.
4.21. Cpok penctBua KapTbl ykasbiBaeTcss Ha Kapte, nubo coobuwaetcs nocpegctBom KaHana cessu. Kapta
OeVcTBUTENbHA 4O NOCeAHero AHs (BKMYNTENBHO), Mecsua 1 roga, ykasaHHoro Ha Kapte, nnbo go nocneaHero gHs
(BKNOUYNTENBHO) MecsLa M roga, ykasaHHoOro npu coobuieHnn peksnsmto Kaptel nocpegcteom Kanana casn, nubo
WHOro Cpoka, coobLueHHoro no ogHomy u3 KaHanos cBasn. Kaspi ysegomngaet KnneHta o6 ncteveHmmn cpoka AencTBums
KapTbl Npu nocelleHun otaeneHun Kaspi nuyHo, ogHumM u3 KaHanos cBA3u no Bbibopy Kaspi, 3a 10 kaneHgapHbIX gHeN
[0 OKOHYaHWs cpoka eé aenctems. PekBuanTbl KapTel MoryT ObiTh nepenaHsl KaHanamm cBsiav B 9NeKTPOHHOM BUAE.
4.22. [encteua KnneHta no pacnopspkeHUo AeHbramu, COBEPLUEHUIO NMATEXHbIX YKa3aHUN, U3MEHEHUIO aHKEeTHbIX
OaHHbIX, BbINOMHEHHbIE NocpeacTBom KaHana ceasn, B onpegeneHHom Kaspi 3alulieHHOM pexrmMe, nogTBepKaeHHbIe
Beogom lNNH-koaa, 3LIMN, Koga goctyna unu KCAW, npupaBHMBAOTCA K TMCbMEHHOMY pacrnopshkeHuto KnueHTa, nnyHo
coBepLUeHHOMY B Kaspi.
4.23. Onepaunn, coBeplleHHble A0 obpaweHns KnueHta B Kaspi ¢ TpeboBaHnem o 6GroknpoBaHum
yTepsiHHOW/ykpageHHomn, NMbo MHbIM 0Opa3oM yTpadeHHow KapTel, cunTaloTca coBepLueHHbIMU KnnMeHToM nnyHo.
4.24. OTkpblTe cyeToB W BbiNnyck KapTbl ocywlecTBnsoTcs nocne npeacraBneHns KnveHTom HeobGxogumbix
[OKYMEHTOB MUY COBEepLUEHUS eNCTBUIR, NpeayCcMOTpeHHbIX [JoroBopom.
4.25. Kaspi BoinyckaeT KnmeHty KapTy ¢ y4eToM crneayowmnx yCrnoBui:
1) KapTta, B TOM 4Yncne gononHuTensHasa kapTa, nepegaetca KnveHTy NMYHO My NyTEM HanpaBreHusi 3aka3Horo
nMcbMa No noyTe Mnmn Yepes Kypbepa, nMbo nytem cooblieHnsa KnmeHTy peksnsntoB KapTbl nocpeacTBoM O4HOMO
n3 Kananos cBs3u, B T.4. JInuHOro kabuHeta, mobunsHoro npunoxeHud, otnpaskm CMC coobuweHns Ha Homepa
TenedoHa, B crnyyae Bbinycka/nepesbinycka KapTbl B 9neKTpOHHOM BUAE;
2) MWH-koa coobwaetcsa KnueHTy npu obpawennn Knuenta B Call Center Kaspi nnu nocpeactsom nHoro KaHana
CBSA3M N0 yCcMOTpeHnto Kaspi;
3) Bce Kaptbl, BbinyweHHble cornacHo [orosBopy, SBASOTCA cOBGCTBEHHOCTbIO Kaspi u nognexart Bo3spaTy
KnvneHTom no nepeomy TpeboBaHuto Kaspi;
4) KapTa MoxeT mcnonb3oBaTbCs AN coBeplleHns Onepaumin TONbKo NULOM, Ha Ybe UMS OHa Obina BbinyLleHa.
Mpn atom Ha [epxatensa [OONOMHUTENBHOW KapTbl pPacnpoCTpaHAlTCA Bce TpeboBaHUA B  OTHOLUEHWUM
ucnonb3oBaHusa KapTel u coseplueHnsa OnepaLui, ycTaHoBEeHHble [JoroBopom;
5) B cBA3n C uctedeHnem cpoka AenctBus Kapta MoxeT ObiTb aBTOMaTU4ECKN NepeBbinyLieHa B 3MEKTPOHHOM
BMAE, NyTem npegocTtaeneHus Oepxatento peksnamToB KapTel no ogHomy 13 KaHanoB cBsiau no Bbibopy Kaspi.
MepeBbinyck MoxeT BbiTb OCYLLECTBIEH B Ntobow nepmno 40 unm nocrne ncredeHms cpoka genctams Kaptol.
4.26. [ns Havyana coBepweHusa KnneHTom pacxoaHbix Onepauuni ¢ ucnonb3osaHneM KapTbl, B criyyae, ecnv kapTa He
akTuBmpoBaHa, KnveHTt obpawaetca B Kaspi Ana nposegeHuns AkTusauum nonyvyeHHon KapTel 0gHUM M3 CriegyroLmx
cnoco6os:
1) MNpn obpaweHun KnueHta nu4yHO (Npwu ycroBum npeabsBrneHns KnveHToMm OOKyMeHTa, yAOCTOBEPSHOLLEro
FIMYHOCTB);
2) no tenedoHry Call Center npu ycnoBum ocyliecTsrneHns KnmeHTom Takmx 3BOHKOB TONbKO ¢ Homepa TenedoHa;
3) Mocpeactsom nHoro KaHana cBa3w, npeaycMOTPEHHOro Ans AKTuBauuun.
4.27. 3akntoveHunem [loroBopa KnueHT npu3HaeT u cornawaeTcs ¢ TeM, 4To Kaspi He nmeeT BO3MOXHOCTb:
1) TpeboBatb npuHaTUS KapTbl K onnate TpeTben CTOPOHON;
2) ObecneunTb NpoBeaeHne Onepauun Npy BO3HMKHOBEHNM TEXHUYECKUX HEUCTIPABHOCTEN (HEUCMPABHOCTb NNHWI
CBS13M NMMB0O KOMMYHMKALMOHHOTO 0b6opyaoBaHus, paboTa KoTopbIxX He 3aBucuT oT Kaspi) nmbo no npuymHe oTkasa B
cosepweHun Onepaumm TpeTbMM nMuoM (B TOM 4ucrnie OTKase B COBeplleHuMu onepauuu, nubo BBegeHuu
orpaHm4eHun no onepaunsam ¢ Kapton gpyrummu 6aHkamu);
3) BnudATb Ha BanOTHbIE UNN MHbIE HOPMATMBHbIE OrpaHnyeHns cTpaHbl NpebbiBaHua [epxatens/en KapTol/KapT;
4) BnusTtb Ha BantoTHbIE UMW MHbIE HOPMaTUBHbIE OrPaHNYeHUs CTpaHbl NpebbiBaHns Oepxartens/en Kaptel/KapT;
5) OelicTBusi TpeTbUX NKL, B KAKOW-NMBO cTeneHn 3aTpoHyBLUNX MHTepeckl Oepxatens/en Kaptel/KaprT.
4.28. Komuccusa 3a ob6enyxmBanve KapTtbl onnavmBaetcsa cornacHo Tapudam u/unm MNepcoHarnbHbIM YCNOBUSIM.
4.29. KnybHbin B3HOC Kaspi Red onnauynBaetcss KnveHTOM B nepBbii feHb BTOPOrO U MOCHEeAylLero pacyeTHOro
neprvoaoB W, B cryvyae onnatbl AaHHOM koMuccuu 3a cueT OBepapadta, noralleHne 3a40MKeHHOCTU No onnadYeHHon
KOMUCCUM OCYLLECTBNAETCA TpeMs paBHbIMU YacTaMKM cornacHo CyeTy Ha onnarty. B criyyae gocpoyHoro noraileHus
3anma no Kapte Kaspi Red, 3agomkeHHocTb no OBeppgpadpTy posmkHa ObiTb norawieHa B MNOAHOM obbeme
€[IMHOBPEMEHHO B [1eHb JOCPOYHOIO noralleHus.
Ons uenen HacTtoswero nyHkta [loroBopa, pacyeTHbIi Nepuvod — nepuog BpPEMEHW, paBHbId OAHOMY rogy,
ncuMcrsembli B crnegyowem nopsgke:
1) TepBbI pac4eTHbIN NEPUOL UCUUCHSIETCA C AaThl NonyveHus nummTa no Kapte Kaspi Red.
B cnyyae ecnn go gatbl nonydeHnst numnta Kaspi Red, 6bin 3akpbIT/npekpalleH paHee nosyYeHHbI aHanormyHbIN
numnt Kaspi Red, To gator Havyana nepBoOro pacyeTHOro nepuoga AABnNsieTcs gata oTpaxeHus no Cyety nepeomn
pacxogHor Onepauun ¢ gaTbl Nony4yeHus HoBoro numuTa Kaspi Red;
2) BTtopon n nocnegyowun pacyeTHbIN Nepuoabl UCHUCTISIeTCA C AaTbl oTpaxeHus no CyeTy nepBon pacxoLHOM
Onepauuu, coBepLUEHHON NOCNe NCTEeYEeHNs NPeaLIEeCTBYIOLWEro pacyeTHOro nepuoaa.



5. Ycnosus OTKPbITUA N BE€OEHUA OaHKOBCKMX CHETOB
5.1. Kaspi asnseTtca yyactHukoMm AO «KaszaxctaHckun poHA rapaHTUpoBaHUSA AENO3UTOBY U AENCTBYET Ha OCHOBaHUA
Ceupgetenbctea Ne011 ot 31.10.2008 roga. B cnyyae npuHyguTenbHOM NUKBMAaLmMm obsi3atenscTBa Kaspi no Bo3spaTty
octatka pJeHer co cyeToB KnueHTa ABRAAKOTCA OOBEKTOM 00S3aTeNbHOr0 KOMMEKTUBHOIO rapaHTUpOBaHMWs
(cTpaxoBaHus) BKNagoB (4eno3nToB) U3NYECKMX MWL, B COOTBETCTBMM C 3akoHoAaTenbcTBOM Pecnybnmkn KasaxcraH.
5.2. Mpu Hanuymm CyeTa Ha MOMEHT 3akntoyeHus [loroBopa, oTHoweHus mexay CTopoHamu no o6Cny>KMBaHUIO Takoro
cyeTa, MoryT perynupoBaTtbcs [JoroBopom.
5.3. Kaspi no 3asBneHuto KnneHta, nonyyeHHomy no KaHany cBsi3n, okasbiBaeT KnneHTy anekTpoHHble BaHKOBCKMe
ycrnyrn no ANCTaHUMOHHOMY OTKPbITUIO BAHKOBCKMX, B TOM YMcre coeperatenbHbIX CHETOB B Cryyasx, B Nopsiake 1 Ha
YCroOBUSX, NpeayCcMOTpeHHbIX Ycnosusmmn SBTY.
5.4. KnneHt obsasyetca He wucnonb3oBatb CyeT B LENAX OCYLIECTBNEHUS MNpeanpuHUMAaTENbCKOW, afBOKaTCKOMW,
YaCTHOW HOTapuanbHOW AEATENbHOCTU, a TaKkke AeATeNbHOCTU YaCTHOro cyaebHoro ncnonHMTens.
5.5. B pamkax HacTosilero [loroBopa MOryT OTKpbIBaTbCA criefytolme 6aHKoBCKMe cyeTa:

1) Cuet o6cnyxuBaHusa KapTbl;

2) Cuet GaHKOBCKOro ob6cnyxuBaHus;

3) CbeperaTenbHbll cYeT.
5.6. Kaxxgomy cyeTy npucBamBaeTcs, B uensax ydeta geHer KnueHTa, nHameBuayanbHbI MOAEHTUMUKALMOHHBIA KO,
coobwaembin KnneHty nocpenctsom KaHana cBA3n. baHkOBCKMe cyeTa OTKpbIBAKOTCS AN Lenen, He CBA3aHHbIX C
OCYLLIEeCTBNEHMEM NpeanpUHNMaTENbCKON AEATENbHOCTH.
5.7. CyeTa OTKpbIBAKOTCA B BantoTax, ykasaHHbix KnneHtom B 3assneHun nubo B [lorosope.
5.8. OCHOBHbIE YyCNOBUSA BE4EHMNS CHETOB:

1) Cyeta oTkpbiBatoTCs KnneHTy B AeHb 3akntoyeHns Jorosopa;

2) NHguBmayanbHbIN noeHTUMMKALNOHHBIN KoA cyeTa cooblyaeTcs nocpenctsom KaHana ceasy;

3) CueT oTKpbIBAETCS U BeAEeTCS B Ka3axXCTAHCKMX TEHTE;

4) OeHbrn co cyeta obcnyxusannst KapTbl MoryT GbiTb MCNONb30BaHbl ANA pacyeToB no onepauusam ¢ Kaprton,

BKIIIOYAs, HO HE OrpaHMYMBasiCb ONaTon TOBApOB/yCNyr B NpeanpusiTuax Toproenu/cepsuca, ¢ nomowbo POS-

TepMmuHana, MimnpuHtepa, nocpeactsom Cavita, a Takke ans nonyydeHms HanuyHbix;

5) OnnaTta ycnyr no c4eTam, CBA3aHHbIM C 3a4UCIIEHNEM M CMIMCaHNEM AeHer ocyLecTBnsgeTcs cornacHo Tapudam

Ha MOMEHT coBepLueHnsa Onepaumm.
5.9. Kaspi exxemecsa4yHo HanpasnseT KnueHty CyeT-BbINMCKY NOCPeacTBOM oTpaeHus B JlInyHom kabuHeTe KnueHTa.
CyeT-BbINMCKa HOCUT MH(POPMATMBHBLIN XapakTep U COAepPXuUT nHdopmauuo 06 Onepaumsx, oTpaxeHHbIX Ha CueTe, 0
peKkBU3UTax NNaTexHoM KapToYKW, Ha4anbHOW 1 NocneaHen AaTbl OTYETHOrO Nepuoaa; CyMMbl U AaThl OCYLLLECTBEHUS
KaXkgoro nnartexa C MCMorib30oBaHWeM MMaTeXHOW KapTOYKW; pasmepe KOMWUCCUOHHBLIX, YAEpXaHHbIX C KNWeHTa 3a
OCYLLIeCTBMEHME MNaTexen C WCMNONb30BaAHWEM MNATEXHOM KapTOUKM M WHYIO MHGOPMAaLMIO, B COOTBETCTBUU C
JoroBopamu w/unu 3akoHogatenbctBoM Pecnybnuku KasaxcTtaH, a Takke uHgopmauuo, koTopyto Kaspi cuntaet
HeoOXxoaMMbIM JOBECTU 0 cBefeHust KnveHTa.
5.10. KnueHTt cornawaetca ¢ TeM, 4yto Kaspi He nmeeT BO3MOXHOCTU KOHTPONMPOBaTb UMW perynupoBaTb CPOKU
NOCTYNSIEHUSA OEHEr U3 APYrnX OpraHn3aumin Mo BNUSTb HA pa3Mepbl KOMUCCUIA, B3MaeMbIX 3a NepevncneHne geHer.
5.11. 3auncneHune geHer, NOCTYNMBLUMX B Nonb3y KnveHTa 6e3HanuyHbiM nnaTexom, Npou3BOAUTCSH Ha OCHOBAHUMU
Hagnexawum obpa3om opOpPMNEHHBIX MAATEXHbIX JOKYMEHTOB.
5.12. KnueHT nononHaeT cyeTa NyTeM B3HOCA AEHEr HanMyHbiMK uUnum 6e3HannyHbiM nepedncrieHneM. Kaspi Bnpase
YCTAHOBUTb OrpaHU4eHMs1 MO COBEPLUEHUIO Oonepauun no MOMOSHEHMIO CYETOB HaNWYHbIMKM AEHbramMmu B Kacce unu
TepmuHane u npu ocyLLecTBNeHMn 6e3HannyHbIX NepeBOAOB MO NonosiHeHN CyeTa NoCcpeaCTBOM NIIATEXHON KapThl,
3MUTEHTOM KoTopown Kaspi He sBnseTcs.
5.13. B cnyyae Oe3HanunyHoro nepedncnenvs KnueHTom peHer w3 gpyrux 0aHKOB, KPEeAMTHbIX OpraHum3auun unu
OTAEeNeHUN NOYTOBOM CBA3U PUCKU, CBA3AHHbIE C BO3MOXHOW 3a€PXKKON B MOCTYMNNEHUN 3TUX AEHEr Ha c4eTa He no
BUHe Kaspi, HeceT KnuneHr.
5.14. B3HoC peHer Ha cyeTa TpeTbMMW nuUaMW [OMYCKaeTCsl, €Criv WHOe He YCTaHOBMEHO [OeNCTBYIOLLMM
3akoHofaTenbcTBoM Pecnybnukm KaszaxcraH.

6. O6s13aHHOCTN CTOPOH

6.1. Kaspi obsasyercs:
1) B Teuenue 30 (Tpuauatn) BaHKOBCKUX OHEN ¢ MOMeHTa npegoctaBneHus KnueHtom 3adBneHus U3rotoBUTb U
BblgaTh KapTy unu ee pekBuanTbl (Npuy BbiNycKe B 3NIEKTPOHHOM BUAE);
2) Ob6ecneunTb BO3MOXHOCTb ABTOpM3aunu;
3) B ycTtaHOBneHHble 3aKOHOOATENbLCTBOM CPOKM C MOMEHTa MONyYeHMsi BCEX HeOoOXOOUMbIX MNaTeXHbIX
OOKYMEHTOB 3a4MCnATh AeHbIM Ha GaHKoBCkue cyeTa KnuneHTa;
4) TMpepgocTtaBnatb KnveHTy CYeT-BbINMCKY NO YCMOTPeHM0 Kaspi aneKTpoHHbIM cnocobom no KaHany ceasu nnbo
B otaeneHun Kaspi cornacHo Tapudam;
5) YBegomnaAte KnueHta 060 Bcex uameHeHusx B [lpaBunax nornb3oBaHus kaptoh u Tapudax ogHUM wnm
HECKOJbKUMM 13 crnegyroLmnx cnocobos no ycMmoTtpeHuto Kaspi: npu nocewenHnn KnneHtom otaenenus Kaspi nnmyHo,
no Kanany cBsau, nyTémM pasmMmeLleHns oObsIBIIEHUI B ONepaLMOHHbIX 3anax Kaspi, a Takke nytem nybnvkauum Ha
Cawrtax, He no3gHee, YeM 3a 15 (naTHaguaTh) KaneHaapHbIX AHEN OO BCTYNNEHUS TakuX USMEHEHUN B CUNY.

6.2. KnneHT obssyeTtcs:
1) OnnauuBaTtb Bce ycnyru Kaspi cornacHo genctayowmm Tapudam, B ToM dncrne KnybHbi B3HOC Npu Nony4eHum
KpeanTHoro numuTa Kaspi Red (B cnyvae ero npegocraBneHus);



2) B Ge3ycrnoBHOM nopsgke NPOM3BOAMTL pacyeT 3a coBeplleHue onepauuin no Cuety, ecnu Kaspi oo wmx
coBepLUeHUs He BbINo HanpaBneHo 3asiBeHne 0 BIIOKMPOBaHUN UK aHHyNMpoBaHun KapTol;

3) WHdopmupoBate Kaspi 060 Bcex criydasix, CBsI3aHHbIX C M3MEHEHMEM agpeca MecTa NpOoXunBaHUsl, HOMEPOB
pabodero n gomatluHero TenedoHa 1 pyrnx aHHbIX, yKa3aHHbIX B 3asBNeHUn, B TedeHmne 5 (natn) baHkoBckux AHeN
C AaTbl BHECEHUS TaKUX N3MEHEHWI;

4) He pasrmnawaTtb ycroBusi AOroBopa, SABMASOWMECH KOHUAeHUManbHbIMKY, a Takke B 0b6A3aTenbHOM Nopsigke
He3ameanuTenbHO coobwarte Kaspi 060 Bcex cnyvasx M3MeHeHUsl agpeca MNpoXMBaHUA, Homepa MOOBWMBHOro
TenedoHa, 4OKYMEHTOB, YOOCTOBEPSAOLWUNX NNYHOCTb KnneHTa, yTepyu OOKYMEHTOB, YAOCTOBEPSAOLWMX NMYHOCTb
KnueHTa;

5) He coobwaTtk NMNH-koa, KCOW, norvH u napons ot JlnyHoro kabuHeTa, a Takke Koabl 4OCTYNa HUKaKUM TPETbUM
nuuam, BKoYas paboTHMkoB Kaspi;

6) CBoeBpeMeHHO BO3MellaTb TexHW4yeckun oBepapadT W ynnaymBaTb HAYUCIIEHHYIO KOMWUCCUIO B Cry4ae
gonyuweHusa TexHuyeckoro oeepapadTra (Mpy ee Hanu4mn);

7) ObecneunTb coxpaHHoCTb KapTbl 1 He nepefaBaTh ee TpeTbMM NMuam;

8) Boamelwats B 6e3ycrnoBHOM nopsigke Bce pacxodbl Kaspi, cBs3aHHble C usbATneM, bnokmposaHnem KapThbl,
BHeceHnem B CTOM-NUCT, ecnu AaHHble AeNcTBuS Obilnn npeanpuHAThl Kaspi no BuHe KnveHTa;

9) B cny4ae owmbo4HOro 3a4mcneHuns Ha cyeta KnveHTta geHer, He npuHaanexawmx KnueHTy, HesameanmTensHo
yBegomutb Kaspi 06 atom 1 B TeveHne 3 (Tpex) baHKOBCKMX OHEW C MOMeHTa nonydeHus CyeTa-BbIMMCKU UK C
MOMEHTa Nosny4yeHnst oT Kaspi CoOoTBETCTBYIOLLErO yBEAOMIIEHMS BO3BPaTUTL Kaspi oumboyHO nepeyncrneHHble Ha
CyeT AeHbru;

10) Mpw nonyyeHun ot Kaspi yBegomneHus o pactopxeHun [oroBopa no KaHany cBs3u He3ameanutenbHO
npekpaTutb nonb3oBaHve Kapron/amu;

11) ObecneunTb CymMMy AeHer Ha cyeTe, HeobXoanMyo AN UCMONMHEHNS NAaTeXHOro JOKyMeHTa, COCTaBIEHHOrO
MpuW OCYLLECTBIEHNM NNaTexa ¢ ucnornb3osaHnem KapTol;

12) Boamewatb B 6e3ycnoBHOM nopsiake pacxogbl U cyaebHble nsgepxku, noHeceHHble Kaspi no BuHe KnveHta
Unu ceA3aHHble ¢ brnoknposaHuem KapTbl;

13) KoHTponupoBaTb 1 HECTM NOSHYI0 (PUHAHCOBYIO OTBETCTBEHHOCTL Nepef Kaspi 3a ucnonb3osaHue KapThi;

14) Tpwn npoBefeHUM onepauuin no cyetam cobniogatb TpeboBaHuUst 3akoHogaTenbcTBa Pecnybnukmn Kasaxcrah;
15) lMpepoctaButb no TpeboBaHuo Kaspi noaTBepXgawlwme [OKYMEHTbl MO  BasoTHbIM - NnaTexam,
OCYLLECTBMEHHbIM C ucnonb3oBaHuem KapTbl B Teyenve 3 (Tpex) bBaHKOBCKUX [OHEW €O OHSA MNOny4YyeHusi
cooTBeTCTBYylOLWEro TpedoBaHusa Kaspi;

16) HesameanutenbHo yBeaoMuTb Kaspi 0 Kpaxe, yTepe unu HecaHKLUMOHNPOBAHHOM UCMNoNb3oBaHun KapThbl;

17) B cnyyae ucnonb3oBaHusa KapTbl KnveHTOM B cTpaHax C NoBblEHHbIM PUCKOM MOLUeHHUYecTBa, KnveHT B
TeveHune 3 (Tpex) BaHKOBCKMX OHEN C MOMEHTa npekpalieHus ucnonb3oBaHms KapTbl B cTpaHax € NOBbILWEHHbIM
puyckoM MoLleHHu4YecTBa 06a3yeTcs obpaTuTbes B Kaspi onsa nepesbinycka KapTel 1 onnatuTtb nepesbinyck KapTol
B COOTBETCTBUWM C OENCTBYIOLLMMU Ha MOMEHT nepesbinycka Tapudamu. B cnydyae HecobnogeHus ykasaHHOro
TpeboBaHVa 1 Npy BO3HWMKHOBEHMM B CBSA3U C 3TMM MolleHHu4eckux Onepauun no gaHHow Kapte, Bce pacxoabl
Kaspi, a Takke ywepb, npuumHeHHbI Kaspi, nognexnt Bo3melleHmtio KnveHTom B 6e3ycnoBHoM nopsigke. [Ons
uenen [JoroBopa Kk cTpaHaM C NOBbILUEHHBbIM PUCKOM MOLLEHHUYEeCTBa OTHOCATCS CTPaHbl, yKasaHHble Ha Cante nnm
Ha canTtax MI1C;

18) [lNpepocTaBnsATb JOKYMEHTbI, HEOOX0ANMbIE ANst OTKPbITUA GAHKOBCKMX CYETOB U MPOBeAEeHNs naeHTudmkaumm
KnueHTa B CcOOTBETCTBUM C 3akoHoAaTenbCTBOM Pecnybnuku KasaxcTtaH no npoTMBOAEWCTBUIO fleranusauum
(OTMbIBaHMIO) OOXOA0B, MOMYYEHHbIX MPECTYMNHbLIM NyTeM 1 TpeboBaHuaMKu Kaspi;

19) B cootBetcTBUMM C¢ Ycrnosuamu IOBTY ocyuwlecTBuTb OeNCTBUSA Ha canTe www.kaspi.kz ¢ ncnonbsoBaHuem
Homepa TenecdoHa B kayecTse JlormHa, Heobxogumble AN nonyvyeHns goctyna K JIndHomy kabuHeTy, OTKPbITOMY
KniveHTy;

20) O6patuTtbes B JIndHbIn kabuHeT KnneHTa (c ngeHTndmrkaumen nocpeacTtsomM pernctpaumm unm BBOAOM NorvHa
n naponst) And nonydeHus uHdopmauum ot Kaspi, B T.4. no CueTy-Bbinucke, O pekBusmTax KapTtbl,
BbIMNyLLEHHOW/NepeBbINyLLEHHOW B 3IEKTPOHHOM BUAE, O NPpedoCcTaBneHHbIX [epcoHanbHbIX YCNOBUSIX, U3MEHEHNSIX
UK yNyYLleHnsIX.

7.T1paBa CTOpPOH

7.1. Kaspi BnpaBe:
7.1.1. N3baTtb nyTem npsaAmoro gebetoBaHus ¢ niobbix 6aHkoBCKMX cyeToB KnneHTa, OTKpbIThbiX B Kaspi CyMmMmbl:
1) Onepauwni;
2) Komuccun 3a ycnyrm cornacHo Tapudawm;
3) JTobbIx ybbITKOB, NOHECEHHbIX Kaspi B pesynbTate nonb3oBaHus KapTon ¢ HapylweHneM YCnoBUA HaCTOSILLIErO
[orosopa u NMpasun nons3osaHus Kaptown,
4) OwunboYHO 3auMcCneHHbIX AeHer Ha cyéTta KnueHTta, He npuvHagnexalwmx KIMeHTy, He nosgHee crnefyloLlero
BaHkoBCKOro AHS CO AHA OBHapyxeHusa OyxranTepcKon 3anucy No CcYveTy KhIueHTa, cBuaeTenbcTBylolien ob
OLWMBOYHOM MOCTYNMAEHUN OEHET B ero nonbay;
5) Nobbix 3agomkeHHocTen KnueHTa B nopsiake U criyyvasx, NpeaycMOTPEHHbIX OOroBOpaMu, 3akSHOYEeHHbIMU
mexay Kaspi n KnneHtom.
7.1.2. YoepxaTb KOMUCCUM U3 NEPEUYUCTIEHHBIX ANS 3a4YMCMEHUS Ha cyeTa OEeHer, eCnu KOMUCCUW He BblaeneHbl
OTAENBHO B NNATEXHOM NOPYYEHUN;
7.1.3. OTKNOHWTbL OT3bIB YKka3aHusa KnueHTa Ha 3a4McrneHne JeHer Ha CHET, eCnv 3a4uCrieHne OeHer Ha CYeT yxe
npousBeneHo;
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7.1.4. He npuHumMaTb K paccMOTpeHuto npeTeH3uto no Onepaumu, npeabsBneHHyto KnneHtom no mcreyveHnn 30
(TpyauaTth) KaneHgapHbIX OHEN ¢ gaTtbl AebeToBaHUsA cYeTa;
7.1.5. briokmpoBaTb KapTy C nocnegywowum ee wu3baATUEM U pacTopxeHnem [oroBopa B OAHOCTOPOHHEM
BHecydeOHoMm nopsgke wnnv 6e3 ykasaHHbIX OEWCTBUW, a Takke noTpeboBaTb MNoraweHus 3ad0IPKEHHOCTU U
HeycToeK B crnyvae HeucnosiHeHus KrnveHToM cBomx 06s3aTenbCcTB, NpeaycMoTpeHHbix Jorosopom u MNpasunamu
nonb3oBaHusa Kapton, nonydeHus yBegomneHust oT KnveHTta o6 yTepe, Kpaxe WM HeCaHKLUOHVMPOBAHHOM
ncnonb3oBaHun KapTbl, HanoXeHUs apecta Ha AeHbrn, Haxogswmecs Ha cdeta KnueHta nnu npuocTaHoBREHUS
pacxodHbIX Onepauuin no cyeTam B COOTBETCTBUM C 3akoHoaatenbctBoM Pecnybnukm KaszaxctaH Hanuums
HEUCMNONHeHHbIX TpeboBaHMN, NpeabsBNEHHbIX K cYeTaM, MNPOCPOYEHHOW 3adofmkeHHocTu nepen Kaspi,
npumeHeHue K KnueHty n/vunu nuuy npsAmMo nnm KOCBEHHO CBAA3AHHOMY C HUM, MeXOyHapOoAHbIX CaHKUUM,
3anpeToB, OrpaHUYeHUI, BBeAEHHbIe CTPpaHaMu, CO3aMU, OpraHu3aLuusamMu;
7.1.6. OTka3aTb B COBEpLUEHMM onepaLmi (B akLenTe ykazaHui) No cHETY B CriyYae ecriv B NiaTeXHbIX JOKYMEHTax
He YyKasaHbl, MO0 HenpaBuNbHO YKa3aHbl HauMeHoBaHue, BUK (GaHKoBCkMIA WMOEHTUMKALMOHHBLIN KOA),
HaumeHoBaHue KnneHTta, nHamemayanbHbIn naeHTudunkaunoHHsln kog, MIMH KnnexTta, opyrue pekBuaunTbl, Unn ecnm
MUMEIOTCA pacxoXgeHnss B UMEPPOBOM M MNPOMUCHOM HanucaHWM CyMMbl OeHer, nubo BamoTa nnatexa He
COOTBETCTBYET BantoTe 6aHKOBCKOro cYeTa;
7.1.7. B cnyyae HesBkn KnneHTa B Kaspi ans nony4veHus Kaptbl B cpok 6onee 3 (Tpex) KaneHaapHbIX MecsiLEB CO
OHA nodaun 3asBneHus, nubo He nonyveHusa MNUWH-kog B TedeHne 3 (Tpex) KaneHOapHbIX MecsueB C AdaTbl
noanucaHus 3asiBrneHnsa aHHynupoBaTb KapTy 1 3akpbITb CYET;
7.1.8. NpuoctaHoBUTL pacxogHble M npuxogHble OnepauuMm No cyeTam C ucnonb3oBaHvem KapTbl unu ee
PEKBU3UTOB (CHATUE, NOMOSIHEHME HAaNMYHbIX AEeHEr, NononHeHne 6e3HannyHbiM cnocobom, onnaTta TOBapoB M ycryr
n ap.) npu 6nokmposaHnM KapTbl unn nctedeHmn ee cpoka 4encTems;
7.1.9. MNpuoctaHoBUTL NpeaoCcTaBneHne yenyr npyM HemcrnonHeHnm nbbiX MHbIX 06a3aTenscTB no [Jorosopy, Nnbo
peanbHON Yrpo3bl HacTynfeHWs HeraTUBHbIX MOcneacTBuin Ans Kaspi, B TOM uyucne npu BbiBNEHUU akTa
npepocTaBneHnss KnmeHToMm HeJoCTOBEPHBLIX CBEAEHWUIA NPW 3aKMioYeHn 4oroBopa unu cosepieHms Onepauuni,
ecnu KnueHT BoBneYeH B cyaebHbI NpoLecc n/unm ecnu Ha umylecTBo KnueHTta n/vnu ero cyeta HanoxeH apect
nnu obpalLeHo B3bICKaHWE (MNW CyLLLECTBYET pearnbHas yrpo3a 3Toro), npy nony4eHnun nHopmMaummn o NnomMeLLeHN
KrnveHTa B NCUXOHEBPOMOrMyeckne AuUcnaHcepbl, ncuxmaTpuyeckue KiMHUKKW, KIAMHUKA MO  U3MNEeYeHuo OoT
HapKOTUYECKOW UMW arnkororibHOW 3aBUCMMOCTU, @ TakkKe B WHbIX Criyyasx, KoTopble, N0 MHeHuo Kaspi, moryT
HeraTMBHO OTPa3MTbCA Ha BO3MOXHOCTU Hagnexallero ncnonHeHms KnneHtom cesomx ob6s3atenscTB no [orosopy;
7.1.10. Otkasatb KnueHty B ABTOpM3aumm nnatexHon Onepaumm n/vnv B NpoBedeHWM onepauni no MU3bSATUIO
OeHer ¢ ero CyeTa, B cny4vasix, Koraa pacxogHble onepauun no C4eTy NpuocTaHoBMEHbI MO0 YNONHOMOYEHHbIMM
rocy4apCTBEHHbIMW OpraHamMu Unv nuuaMn, HanoXeH apecT Ha AeHbru, Haxoasawmecsa Ha CyeTe, B COOTBETCTBUU C
OencTByoLMM 3akoHogaTenscTBoM Pecnybnvku Kasaxcran;
7.1.11. MoTtpeboBatb oT KnueHTa npegocTaBneHns OKYMEHTOB, HEOOXOAMMbBIX ONA MpoBedeHus onepauui no
CueTy B COOTBETCTBMU C BantoTHbIM 3akoHoA4aTenbcTBOM Pecnybnukm KasaxcraH;
7.1.12. 3abnokupoBaTb Bce KapTbl, BblgaHHbIE MO AaHHOMY CueTy, npu gonyuieHun TexHudeckoro osepapadra.
WHdopMaumsa o 6nokuposaHum KapTel 1 HeobxoammocTu BHeceHusl AeHer Ha CueTt gosoautcs Kaspi go ceegeHus
KnueHTtam no KaHany cBasu;
7.1.13. BnoknpoBaTb Ha c4eTax AeHbrn Ha cymmy ABTopmsaumu 40 NONyYeHUs NnaTexHoro JOKyMeHTa, CPOKOM A0
30 (TpmauaTtun) kaneHgapHbIX OHEN ¢ AaTbl NpoBeaeHusa ABTopu3aunmn ¢ ucnonb3oBaHnem KapTsoi;
7.1.14. B oOHOCTOPOHHEM MOPSAAKE U3MEHATb MHAMBUAYANbHbLIA MASHTUMUKALNOHHBIA KO CHETOB, OTKPbIThIX Ha
ums KnneHTa, OCTaToK [EHEer C JaHHOro cyeTa nepevvncnutb Ha cveT KnueHta ¢ HOBbIM WHAUBMAYaNbHbIM
NOEeHTUMMKALNOHHBIM KOAOM, B COOTBETCTBMM C BHYTpPeHHUMK TpeboBaHuamm Kaspi. O6 ykazaHHOM M3MEHEHUU
HoMmepa cyeTa, yBeaAoMUTb KrnmeHTa OgHMM UM HECKONBbKUMM U3 CreayoLmx cnoco0oB: npu noceLleHmm KnmeHtom
otgenexun Kaspi, no KaHany cBasu, nyTém pasmeLleHns o6bsBneHnin B onepaumoHHbIX 3anax Kaspi, a Takke nytem
nybnukauum Ha Cante;
7.1.15. B ogHocTOpoHHEM nopsake BHOCUTb u3MeHeHuss B [Jorosop u [NpaBuna nonb3oBaHua Kapton nytem
nybnukauum Ha Cante 3a 15 (NATHagUaTb) AHEN 4O BCTYMNEHUS TAKUX U3MEHEHUI B CUIY;
7.1.16. B 0QHOCTOPOHHEM MOPSAKE BHOCUTb M3MeHeHus B Tapudbl nytem nybnukauum Ha Cavite. MI3MeHeHHble
Tapudbl BCTynawT B cuny B U3MEHEHHOM BUAE He3ameanuTernbHO C MOMeHTa yBefdomrieHnsa Kaspi o Takmx
n3MeHeHusix cornacHo [oroeopy;
7.1.17. OTKa3aTb B COBepLUEHUN onepauui (B akuenTe ykasaHui) Unm npuvocTaHoBWUTbL onepauumn no CueTy B
cnyyasx:
1) HenpeacTaBneHus Kaspi nnatexHbIX U UHBbIX JOKYMEHTOB, a Takke nHgopmaumm B nopsgke n opmax, Tpedyembix
Kaspi n/vnun yctaHOBneHHbIX HOPMaTUBHBIMW NPaBOBbIMX akTamun Pecnybnuvkn KasaxctaH, B TOM yncne
npegycMOTPEHHbIX 3akoHodaTenbcTBoMm Pecnybnuku KazaxctaH o npoTMBoAencTBUM nerannsauum (OTMbIBaHMIO)
[OXOA0B, MOSyYEHHbIX HE3AKOHHBIM MyTEM, U (PMHAHCUPOBAHNIO TEPPOPU3MA;
2) ecnu ydactHuk Onepaumu u/unu NUUO NpPsIMO UNKU KOCBEHHOE CBA3aHHOE C HUM, HaxoauTcs Mnoa AevCTBUEM
MEeXAYHapOAHbIX CaHKUWIA, 3anpeToB, OorpaHWyeHuid, BBEAEHHbIMU CTpaHaMu, co3aMu, opraHusaumsamMum u (unm)
UMEIT MHYIKO CBA3b C CaHKLUMOHHBLIM 3NIEMEHTOM, B TOM YMCME C CaHKUMOHHbIMU TOBapamu/ycrnyramu, a Takke B
cny4vae, ecnu CyLLeCcTBYIOT NOTEHLMarNbHbIE PUCKN HAPYLLIEHUS MEXAYHAPOOHbIX CaHKLNIA.
7.1.18. lNMpekpaTnTb U/MNM NPUOCTAaHOBUTL NONb3oBaHue KapTon, a Takke oTka3aTb B €ee BO30OHOBNEHUN, 3aMeHe
Unu Bbinycke HoBow KapTbl B criydyasx HapyweHua KnmeHtom ycrnosui [loroBopa;
7.1.19. Mpwn nepegaye KapTbl TpeTbM Nuuam n3batb KapTy, pactoprHyTs [JoroBop B OAHOCTOPOHHEM MOpPSAKE U
notpeboBaTth oT KnveHTa Bo3mMeLLeHns Kaspi Bcex NpUYNHEHHbIX YOLITKOB (pacxonoB);
7.1.20. Mpn Hanmuum peHer Ha cyete obcnyxmBaHus KapTbl cnucbiBaTb ux 6e3 pacnopsikeHuss KnueHta (B
Oe3akuenTHOM nopsake u/unu nytem npsimoro aebetoBaHus) ans noraweHus 3agormkeHHocTn KnueHta nepepf
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Kaspi, BO3HMKLLEN MO NHOOOMY JOroBOpY, 3akrtodeHHoOMY mexay KnueHtom n Kaspi;
7.1.21. B cootBeTCcTBUM C TpeboBaHUAMU 3aKkoHoAaTenNbHbIX akToB Pecnybnukm KasaxctaH notpeboBats y KnveHTa
nobyo MHopMaUno 1 AOKYMEHTbI, OTHOCSALLMECS K MPOBOAMMbIM MO c4YeTy HaHKOBCKMM onepauumsam, BKIoYas, HO
He orpaHM4mMBasicb, AN Lenen NpoTMBOAENCTBUS neranm3aumm (OTMbIBaHUIO) AOXOAO0B, NMOMYyYEHHbIX HE3aKOHHbIM
nyTemM, 1 pMHaHCUPOBAHMWIO TEPPOPU3MA;
7.1.22. 3akpbiTb cyeTa KnneHTa B crny4vasx, NpeaycMOTpPeHHbIX [1oroBopom n/mnm 3akoHogaTtenbcTBoM Pecny6nmku
KasaxctaH;
7.1.23. lMprnocTaHOBUTbL OKasaHue ycnyr no [JoroBopy npu HanMy4nm NnpocpoyeHHon 3agomkeHHocTn KnneHTta nepea
Kaspi;
7.1.24. Mo cBoemy yCcMOTpeHuo onpenenate cnocob Beinycka KapTel (B aNeKTPOHHOM BuAe, Ha nNnacTuke, u T.4.),
nepesbinyckatb U npegoctaBnaTth depxatento KapTy Tor cneumdukaumm (B T.4. BUAa, PYHKLNA, XapakTePUCTUK,
OmsaHa u T.4.), KOTopas Ha MOMEHT nepeBbinycka NpuMeHsieTcs/ucnonb3yeTca Kaspi ansg amMutupyembix UM
nnaTexHblX kapToyek no [orosopy;
7.1.25. HanpaBnate KnneHty yBegomneHms n nHgopmMaumio no CBOEMY YCMOTPEHMIO oaHUM M3 KaHanoB cBs3u, B
TOM uucne nytem otnpaBkun SMS-coobuieHus nmbo Push — yBegomneHnii Ha Homep TenedoHa.
7.1.26. He ocywectBnate Onepauunu, B Criydae ecniv oHa He NpegycMoTpeHa Unm He COOTBETCTBYET TpeboBaHUAM
Ycnosui OBTY.
7.2. KnueHT umeeT npaBo:
7.2.1. OguH pa3 B Mecsu nonydatb CuyeT-BbINUCKY Ha GecnnaTHOM OCHOBE B MMCbMEHHON hOpMe Ha OCHOBaHMM
nucbmMeHHoro obpatleHusa KnvueHTta. B cnyyae npegocTtaBneHnst AONONHUTENbHON Beinucky no xenaxHuio KnveHTa,
npepocTaBneHne Beinuckn ocyllecTBnAeTcs Ha NaTHOM OCHOBE cornacHo TapudaM. Beinncka HanpaenseTcs no
Kananam cBsasu;
7.2.2. Obpatuteca B Kaspi ¢ TpeboBaHnem o0 OnokupoBaHuu wunu pasbnokvpoBaHun KapTbl B nopsake,
npegycmoTtpeHHoM MpasBunamu nonb3oBaHusa Kapton n ycnosusmu Jorosopa;
7.2.3. HanpaButb npeTteH3uio no cnopHon Onepaummn (co Cnuvnom unu ¢ 4ekom) B TedeHue 30 (Tpuguatw)
KaneHgapHbiX gHen co gHa aebetoaHua Cuyeta. B npoTtmBHOM cnydae, coBeplieHHas Onepaunsi cyntaeTca
NOATBEPKAEHHOMW, U NOCcneayLmne NpeTeH3n MoryT 6biTb OTKNOHEHb! Kaspi;
7.2.4. InnuumpoBaTb pacTtopeHue [loroBopa npu ycnosum caadm KapTbl 1 OCyLLECTBIIEHNSA BCEX pacyeToB ¢ Kaspi;
7.2.5. YcTaHOBUTbL OrpaHuydeHne Ha Buabl Onepaumn 1M Cymmy, OOCTYMHYK Afs pacXO4oBaHUSA MOCpeacTBOM
OOMONHUTENBHON KapTbl B TEYEHNE OnpeerieHHoro nepnoaa BpemMeHu, nocpeacTBOM NMCbMEHHOMO obpalleHus B
Kaspi.
7.3. Vicnonb3oBaHnem KananoB cBs3M KnuneHT noarteBepxgaer, 4to obecnednn HeobxoouMbIN  peXum
KOHMAEHUMANbHOCTK, pacnonaraeT BCeMU HEOOXOANMBIMU TEXHUYECKMMU N MPOrPaMMHbLIMU pecypcamu, B TOM Yucne
ONS  3aWuUTbl  OT BPEOOHOCHbIX KOMMbIOTEPHBLIX MNPOrPaMM W CaMOCTOATENbHO HECET pUCK  pasrnalleHus
KOH(pmnaeHumanbHon nHdopmanmm npu nepecoinike CYeT-BLINUCOK U MHOW MHAOpMaLnn, Npegoctasnsemon KaHanamu
CBA3N.

8. Ycnosus obenyxusaHusa cbeperatenbHOro cyeTa

8.1. C uenblo okasaHus ycnyr No OTKPbITUIO U BeaeHuto cbeperatensHoro cyeta KnueHTa, n pasmelleHuvio Bknaga B
pamkax [doroBopa, Kaspi MOXeT OTKpbiBaTbCa W/MNn BeCcTUCb cbeperaTenbHbli CYET B MOpsiAKe M Ha YCroBUSX,
npeaycMoTpeHHbIX [JoroBopoM Ha nNpefocTaBneHne 3NeKTPOHHbIX 6aHKOBCKMX YCIyr.

8.2. Cpok, cTaBka BosHarpaxaeHus no sknagy n MWK (B cnyyae ecnu Kaspi npegocraensetcsa Takasa ycnyra Knnenty
B pamkax [JoroBopa), yka3biBatoTcs B [lepcoHanbHbIX ycnosusix, nmbo coobLiatTca nocpeactsoM KaHana cesasu, nnbo
WHbIM cnocobom.

8.3. Cymmow Bknaga no [oroBopy siBNsieTCA pa3Mep MOMOXUTENbLHOrO ocTtatka Ha cyeTe obcnyxmBaHus Kaptel. B
pamMKkax okasaHus YCIyrn NosoXUTENbHbIA OCTATOK Ha cdeTe obcnyxmBaHmna KapTbl npy OoTCYTCTBMU 3340IKEHHOCTU
nepeBoauTCA Ha cOeperaTtenbHbii cHeT KnveHTa AN HauyucneHust BO3HArpaKOeHW 3a nornb3oBaHue BKMNagoM B
COOTBETCTBMM C YCrNoBUsiMn gorosopa cbeperatenbHOro cyeta v Bknaga. [ocTyn k AeHbram nonoXUTENbHOro octaTtka
OCYLLECTBIIAETCS NyTEM aBTOMATMYECKOrO NEPEYNCIIEHNS AEHET Ha cHeT obcnyxmnBaHusa KapTbl.

8.4. Ycnyru, npeaocTaBneHHble Nno cbeperatenbHOMY CHETY, OnnavymMBatoTcsa cornacHo Tapudam.

8.5. Ycnyrn mMynbTuBantoTHOro obcnyxmBaHus onnavmBaroTcs cornacHo Tapudam. MNopsigok akTMBMPOBAHNUS YCIyrn
MyNbTUBANOTHOTO OBCNYXXMBaHUSA, a Takke npaBuna MynbTUBaNMOTHOrO obcnyxuBaHus onpegenstoTtca Kaspi u
gosogdaTcs Ao cBegeHus Knventa nytem onybnvkoBaHus Ha CawTe.

8.6. CheperartenbHbIi CHET MOAMNEXNUT 3aKPbITUIO MPU NMpekpalleHun gencteusa [JoroBopa, a Takke B UHbIX Cryyask,
npegycMOTpEeHHbIX 3akoHodaTtenbcTBom Pecnybnuku KaszaxctaH n [JoroBopom.

9. OTBETCTBEHHOCTb CTOPOH

9.1. CTOpPOHbI HECYT OTBETCTBEHHOCTb 3a HEWCMONTHEHUE W/UMN HeHaarexallee UCMOSIHEHWE CBOUX 0bs3aTenbCTB,

npeaycMoTPeHHbIX [JoroBOpOM, B COOTBETCTBMM C AENCTBYIOLLMM 3akoHoA4aTeNnbCcTBOM Pecnybnvkmn KasaxcraH.

9.2. Kaspi HeceT OTBETCTBEHHOCTb:
1) 3a pasrnaweHune 6aHKOBCKOW TalHbl No onepaumam KnveHTa. CBegeHust No ykasaHHbIM onepauusiv MoryT ctaTb
M3BECTHBIMU TPETbMM NNLAM He MWHaye, Kak B MOpsSAaKe, YCTAHOBIIEHHOM 3akoHogaTtenbCcTBOM Pecnybnvku
KasaxcTtaH 1 B cnyyasax, npeaycMoTpeHHbIX [JJoroBopom, unu ¢ cornacusa KnuexTa,
2) 3a owmnbo4yHO NpPOM3BEAEHHYIO OMepauuio B npegernax cymmbl, aebetoBaHHoOM co CuyeTa, a TakKe CYMMbI
KOMMWCCWOHHBIX, YCTaHOBMEHHbIX MO Takow onepauun. OTBeTCTBEHHOCTb Kaspi B 3TOM cnydae orpaHu4mBaeTcs
OTMEHOM OLWNBOYHO NPOM3BEAEHHOW OnepaLun n BO3BPaTOM YKa3aHHbIX CYMM.

9.3. KnneHT HeceT OTBETCTBEHHOCTb 3a:



1) HeHagnexauwiee wcnonHeHne ycnoeuin [oroeopa, [lpaBun nonb3oBaHUS KapToh — B MOMHOM obbeme
noHeceHHbIX Kaspi n MpUYMHEHHbIX PacXxodoB U U3OEPXKEK;
2) lNocneacTBus HECBOEBPEMEHHOIO YBEOOMSIEHUSI O ONIOKMPOBaHWUM YTEPSIHHOW/yKpagaeHHoW KapTbl — B MOMHOM
ob6beme noHeceHHbIX Kaspi 1 NpUYMHEHHbIX YObITKOB;
3) HeeosBpat B Kaspi geHer, olWMOOYHO 3auymucrieHHbIX Ha CyeT — B COOTBETCTBMM C 3aKOHOAATENIbCTBOM
Pecnybnuku KazaxctaH B pa3amepe owWnbOYHO 3a4MCIEHHbIX OEHET;
4) CeoeBpemeHHyto onnaty ycnyr Kaspi;
5) HecobniogeHve BanTHOro  3akoHogatenbcTBa PecnyGnukm  KasaxctaH w 3akoHogaTensctBa O
NpoTMBOAENCTBUN Nneranusaumn (OTMbIBaAHWIO) AOXOA0B, MOMYYEHHbIX HE3aKOHHbIM NyTeM, U (PUHAHCMPOBAHUIO
Teppopu3ma npu nposeaeHun onepauuin no Kapre;
6) CBoeBpemMeHHOe BO3MeLLeHne cyMmm onepaumin, npeactasneHHbix MIMC un (unn) CIK k onnate B TeyeHune 45
(copoka naTK) kKaneHaapHbIX AHEN CO AHSA Npu3HaHusa KapTel HeOeNCTBUTENBHOM;
7) BoameleHne pacxodoB U cydebHbIX U3gepKek, noHeceHHblx Kaspi no BuHe KnveHta — B nonHom obveme
yuwiepba, npuumHeHHoro Kaspi;
8) HeuncnonHeHne unu HeHaanexatiee ncnonHeHne KnneHtom MNpaesmn nonb3oBanusa Kapton n ycnoeui [Jorosopa
— B MOSTHOM 06beme MpUYMHEHHOTO yuepba;
9) BoamelueHune yObITKOB, NOHECEHHBIX CTOPOHaMM B pe3yrnbTaTe HeCaHKLMOHMPOBaHHOIO NCMonb3oBaHua KapTt oo
yBegomneHus KnueHTta o dakte xuiieHus, Kkpaxu Kapt unm ncnonb3oBaHus ee HeynoriHOMOYEHHbIM MLOM;
10) 3a 3agepxky 3auncneHus/He 3auncneHve geHer Ha CyeT B crnydyae ohOPMMEHUS NNATEXHbIX LJOKYMEHTOB
KnueHTom c HapylleHneM TpeboBaHWIN 3akoHOAaTENbCTBA CTPaHbl NPebbiBaHUS;
11) 3a owwnboyHble gencteua Oepxatena KapTol npy coBepweHnn Onepauni;
12) 3a wucnonb3oBaHune CuyeTa B UENAX OCYLECTBNEHUA MpeanpUHUMATENbCKON, aaBOKaTCKOW, YacTHOM
HOTapuanbHOW OEATENbHOCTU, a TakKe AESATENbHOCTU 4acTHOro cyaebHOoro McnomnHMTens — B NOSIHOM 06beme
NPUYMHEHHOrO yuiepba.
9.4. CTopoHbl 0CcBOGOXAAKTCA OT OTBETCTBEHHOCTM 3@ MOMHOE MMM YaCcTUYHOE HEeMCMOoNHeHne o6A3aTensbCcTB, ecnm
OHO SIBUIOCH CrieACTBMEM 0BCTOATENBLCTB HEMNPEOLONMMOW CUIbl: HABOAHEHMS, 3€MNETPSCEHUSA U UHBIX YPE3BbIYANHbIX
N HEMpPeaoTBPaTUMbIX NMPU AaHHbIX YCNOBUAX OOCTOSATENBLCTB.
9.5. Kaspi BnpaBe TpeboBaTb ynnatbl HEYCTOWKW, ONPEeLEeneHHON 3aKOHOAaTeNbCTBOM (3aKOHHOW HEYCTOWKM) 3a
HeHagnexatlee UcnonHeHne ycnosun [lorosopy.

10. Cpokn oencrTeusi, USMEHEHNE N PAaCTOPXKEHNE AOroBopa
10.1. JoroBop BCTynaeT B CUITY C MOMEHTA €ro 3akrnoveHust n gencTByeT 6eccpoYHo.
10.2. Oencteue [doroBopa mMoxeT ObITb NpekpalleHo, a cyeta KnueHTa 3akpbiTbl BaHkoM B TeuyeHMe copoka naTtu
KaneHdapHbIX OHen nocne nonyyeHns baHkom 3asBneHuns KnueHta o 3akpbiTun cyeTa (pactopxeHwun [orosopa),
noanucaHHoro KnveHtoMm no cdopme, yctaHoBrneHHon 13 BaHkom, nubo ocyuiectBneHust KnveHToM OencTBui no
3aKkpbITUIO cyeToB U KapTbl No yganeHHOMY KaHany cBs3u, onpegeneHHoMmy baHkom, npu ycnosuu: 1) Bo3BpalleHusi
KnueHTtom BaHky Bcex KapT, BbinyLLEeHHbIX U NepedaHHbIX B pamkax [loroBopa, paHee He Bo3BpalleHHbIX baHky n He
3asBMNeHHbIX KaK yTepsHHble/yKkpaaeHHble; 2) BbinnaTbl KNMeHToM HeyCcToWKM B pa3mepe nnatbl no [JoroBopy 3a mecsl,
npeaLwecTByOWUA JaTe OOCPOYHOro pacTtopxeHus; 3) noraweHuss KnvMeHToM Bcer 3aJ0IMKEHHOCTU Mo ycryram,
okasaHHbIM Mo [loroBopy u goroBopy 6aHKOBCKOro 3aniMa, B criydae, ecnvm no Takomy gorosopy Ha KapTy BaHkom
npenocTaBneH KpeauTHbIA NUMUT:
1) BosBpaweHus KnneHTom Bcex KapT, BbiNyLLEHHbIX U NepefaHHbIX B paMmkax [JoroBopa, paHee He BO3BpaLLEeHHbIX
N He 3asBNEHHbIX KaK yTepsHHbIE/yKpaAEeHHbIE;
2) Bbinnatbl KNneHToOM HeyCTOMKM B pa3mepe nnatbl no [JoroBopy 3a Mecsl, NpefLllecTByOLWNA AaTe JOCPOYHOro
pacTopXeHus;
3) MoraweHua KnveHTOM BCeEW 3a0MMKEHHOCTM MO ycrnyram, okasaHHblM Mo [oroBopy v JoroBopy GaHKOBCKOro
3anMa, B criyyae, ecnv no TakoMy JoroBopy Ha KapTy npefoctaBrieH KpeauTHbIN IUMUIT.
10.3. C gatbl 3akntodeHus [JoroBopa, oTHowweHNs CTOPOH, CBSI3aHHbIE C OCYLLIECTBIIEHMEM KOMMIIEKCHOIO GaHKOBCKOIO
ob6cnyxmBaHusa KnveHTta B pamkax NpuMepHbIX YCIIOBUIA, COrMacHo AOroBopam O NPeAoCTaBeEHMM NIATEXHOW KapToUKu
C KpeaUTHbIM NUMUTOM, perynupytotcsa [loroBopom.
10.4. Jenctene [oroBopa MOXeT ObiTb nNpekpalleHO MO OCHOBaHMAM, YKa3aHHbIM B 3aKoHOAATenbCTBE MO
06CnyXMBaHWIO BaHKOBCKMX CYETOB M MO MHBIM OCHOBAaHWUSIM, MPEegYCMOTPEHHbIM AENCTBYIOLWUM 3aKOHO4ATENbCTBOM
Pecnybnukn KasaxctaH. lNpu atom yBegomneHue KnueHTy O 3akpblTum cveTa u pactopxeHun [oroBopa He
HanpaenseTcs.
10.5. Kaspi Bripase pactoprHyTb [loroBop B TOM YMcne npu HapyLieHum KnneHTom ycrnosuin Jorosopa ¢ yseoMIneHnem
KnueHTta 3a natb pabounx gHen o aatel pactopxeHus [lorosopa.
10.6. Mpwn pacTopxxeHnn [JoroBopa:
1) Octartok geHer no C4yeTy BblgaeTcs KnveHTy HanMyHbiMW AeHbramun uUnm nepeBoguTCcst Ha Ntobon GaHKOBCKUN
cyeT KnueHTta B COOTBETCTBUM C MOCTYNMUBLLUMM OT KnneHTa ykazaHueM B 3MeKTPOHHOW hopMe nnm Ha GyMackHOM
HocuTene;
2) OeHbrn, ynnaveHHble KnueHtom 3a 6aHKoBCKoe obecrnyxumBaHme, He BO3BpaLLalTCs.
10.7. Bce nsmeHeHus u gonornHeHusa k [loroBopy AeWCTBUTENbHbI MpU COBEPLUEHWUM UX B MUCbMEHHOM BuAe U
noanucaHnm obenmmn CTOpoHaMu, 3a UCKMIOYEHWEM U3MEHEHUIA N OOMOSIHEHUIN, BHOCUMbIX Kaspi B OA4HOCTOPOHHEM
nopsigke B cooTBeTcTBMM C [oroBopom. B cnyvyae BHeceHUs W3MEHEHWA W [OOMNOMHEHUW B 3aKOHOAATENbCTBO
Pecnybnuku KazaxcTtaH, B TOM Yncne uameHeHun B npasuna v npowenypsl padotsl MIMC n (unn) CI1K, satparnsatoLmx
npaBooTHoLweHus mexay CtopoHamu no [JoroBopy, CH4MTaOTCA COOTBETCTBEHHO U3MEHEHHBLIMU NN AONOSTHEHHBIMU 1
nonoxenusi [lorosopa. Coenku, cBsi3aHHble C UCMONHeHneM [JoroBopa, B TOM 4Yucre M3MeHeHus ycrosun [loroeopa,
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aHKETHbIX AaHHbIX U [lepcoHanbHbIX YCOBUI; BBEAEHUE HOBbIX MW YBENWYEHME Pa3MepOoB, U3MEHEHMS NOpsSaKa unm
YCIOBUI B3MMaHNSi KOMUCCUI U MHBIX NaTexewn, CBA3aHHbIX C UCMonHeHneM [JoroBopa; nsMeHeHve nopsgka, Metoga
M cnocoboB BHECEHMS MMaTexew; MOryT COBepllaTbCs B ABYCTOPOHHEM Mopsgke nytem obmeHa coobLeHusmu
nocpencteom KaHanoB cBs3n, cnocobom npenycmMoTpeHHbIM Kaspi, B yacTtHoctn nytem BBoga KCOW, MWH- koaa,
OoOMeHa 3MEeKTPOHHLIMU W MHBbIMW OOKYMEHTaMU, OCYLLECTBMEHUS AeWCTBUA B JINYHOM KabvHeTe nnu SneKTpoOHHOM
TepmuHane. Caenku, coBepLUeHHbIe OQHUM U3 NPeAyCMOTPEHHbBIX HACTOALLUM MYHKTOM CMoCcOO0B, MPUPaBHUBAKOTCS K
COBEPLLEHMNIO CAENKM B MMCbMEHHOW hopme no cornatueHnio CTOpoH.

10.8. Kaspi BnpaBe B 0QHOCTOPOHHEM MOpsiAKE U3MEHUTb ycrosusa [JoroBopa, B TOM 4YUCMEe U3MEHATb KOMUCCUU U
Tapudbl, He cBA3aHHble C OBcnyXyBaHWEM 3aiiMa, U BBECTM HOBble ycnyrn B pamkax [Jorosopa. B atom cnydae
3aKnyeHne [OOMNONHUTENbHOrO cornaweHus He Tpebyetcsa. YeBegomneHve KnueHTa O TakMx U3MEHEHUSX
ocylecTBnsieTcs nocpeacTsom Kanana cBs3u 3a 15 (nATHaguaTtb) AHEW 40 BCTYNNEHUS Taknux USMEHEHUN B CUny.

B cnyyae BHeceHWs WM3MEHEHMW UNu AOMOMHEHWA B BbllleykasdaHHOM nopsgke, KnveHT Bnpase oTkas3aTbCcA OT
[oroBopa, HanpaBMB NUCbMeHHOe yBeaomneHue Kaspi 0O AaTbl BHECEHUS TaKMX U3MEHEHUA Unu AononHeHun 6e3
ynnatbl JOMOSIHUTENBLHOW KoMuccun 3a ero pactopxeHue. OcyuwecteneHmem Onepaumnn KnueHT noaTeepxaaeTt cBoe
corrnacme ¢ HoBbIMK ycroBusamu [lorosopa.
10.9. lNpepocTaBneHne BHOBb BBEOEHHbIX NMaTHbLIX YCNYr OCYLLEeCTBAAeTCS:
1) B cnyvae npegnoxeHuss Kaspi HOBbIX OOMOMIHWUTENbHbIX NNATHBIX YCNYr, KOTOopble He Oblnn npeaycMOTpeHbl
[oroBopom B MOMeHT 3akntoyeHuns florosopa, Kaspi Hanpaenset KnueHTy yBegoMneHve 0 NpeanioxkeHumn okasaHus
(noakntoyeHust) OONOMHMTENbHbIX YCrnyr, nocpeacTBoM KaHanma cBs3n, ¢ pa3smelieHvem Ha CainTtax ycrnoBui
npegocTaBrneHnss Takmx HoBbIX ycnyr. OkasaHue (mogkmtouveHve) gononHuTenbHon ycnyrn KnveHty Oyper
OCYLLEeCTBMNATLCA B Cnyvyae coBeplueHus KnveHTom AeNCTBUIA, NpeayCMOTPEHHbIX OnybnnkoBaHHbIMU YCNOBUSIMU
nNpegocTaBneHnss AONONMHUTENbHBLIX YCMYr, Kak-TO: COBEpLUeHWEe OEWCTBUA MO MOMy4YEeHUIo YCryru, 3anpoc
nHdopmaumm cnocobamu, npegycmoTpeHHbIMu [loroBopom, noaTBepxaeHue 06 okasaHum ycnyrm no Kanany csssu
WM UHBIX OENCTBUIA;
2) lNMpepocTaBneHne BHOBb BBEAEHHbIX 6ecnnaTHbIX YCryr OCyLWeCTBNAeTCa CO AHS, ykasaHHoro Kaspi, npu atom
Kaspi onosewaet KnneHTta nobbiM 13 Cnocob0B MO CBOEMY YCMOTPEHMUIO.

11. Ocobble ycrnosus

11.1. Kaspi BnpaBe oT03BaTh [1lepcoHanbHble YCNOBUS MOSTHOCTBIO UK B YacTu 6e3 HanpasneHnss AONONHUTENbHOMO
yBeOOMIIEHVS UIN C HanpaBneHem TakoBOro nocpeacTsom KaHana cBaau, B cnyyasx, npeayCMoTpPeHHbIX 40roBOpamu.
11.2. BsanmooTHOWeEHNs Mexay npeanpusatueM TOproBnu U cepeuca M KnveHToM Mo npefocTaBrieHuto
ToBapos/paboT/ycnyr (KOMMNMEKTOBaHWE, YCTAHOBKA, TEXHUYECKOE, CEPBWCHOE W rapaHTMNUHOE OOCMyXUBaHME)
perynupylTca Mexay npeanpusaTmem Toproenn 1 cepsuca n KnueHtom camocTosiTensHo 6e3 yyactua Kaspi. Kaspi He
HeceT OTBETCTBEHHOCTW 3@ HEWCMOJIHEHME UMW HeHaAexallee UCNOoNIHEHNe A0roBopa NocTaeku ToBapa/pabot/ycnyr
BO BCEX Cnyyasx.

11.3. Cnopsbl 1 pa3Hornacusa mexay KnneHTom 1 npeanpusituem Toproenu/cepeuca paspeluatTtcst 6e3 yyactmua Kaspi.
Kaspi koHcynbTupyeT KnneHTa B criyqyae BO3HMKHOBEHMSA cnopoB no OnepaunsiM, NpeabsaBreHHbIM eMy K onnare.
11.4. Kaspi obecneumBaet nepeumcrneHne Ha cyeT KnneHTta geHer, Bo3paLleHHbIX NpeanpuaTMemM TOproBnm u cepeuca
3a BO3BpaALLEHHbIN TOBap, OnnadeHHbIn nocpeacTsom KapTbl, Ipy 3TOM onepaummn no Bo3BpaTy AeHer OCyLeCTBASITCS
TONbKO B Ge3HannyHOM nopsagke, nyTemM 3adyucrieHus geHer Ha CuyeT Ha OCHoBaHuM 4Yeka/Cnuna, oOpMNEHHOro
TOProBOW/CEPBMUCHON TOYKOMN.

11.5. CTOpOHBbI cornacHel ¢ TEM, YTO Nepeaaya oTAeNbHbIX NpaB U 06a3aHHOCTEN No [JoroBopy A0MyCcKaeTCst TONbKO C
nMcbMeHHoro cornacus apyron CTopoHsl no Jorosopy.

11.6. CTOpOHbI cornacHbl cuutaTtbh KOHUAEHUMAnNbHOW WHGOPMaUMo, KOTOPOW OHW OOMEHMBAKOTCA B CBS3N C
ucnonHennem [oroBopa, U He pasrnawaTb ee 6e3 NUCbMEHHOro paspelleHuss apyron CTOPOHLI, 32 UCKIOYEHMEM
crny4yaeB cornacHo ycrnosusiMm [JoroBopa W korga npefoctaBrieHMe Takol MHpopMauun sensieTcs 06s3aTenbHbIM B
COOTBETCTBMM C TpeboBaHMAMM 3akoHogaTenscTBa Pecnybnukn KasaxcraH.

11.7. [doroBop cocTaBrfeH Ha rocyapCTBEHHOM N PYCCKOM Si3blKax.

11.8. B cnyuyae nognucaHus 3assneHus KnveHTom pfaTta 3asiBNeHWss M peructpauuoHHbIn Homep 3asiBneHus,
ABNAIOTCA AaTon 3aknoyeHns Jorosopa n Homepom [JoroBopa, COOTBETCTBEHHO.

11.9. KnneHT He BnpaBe nepegasBaTtb (ycTynaTtb) CBOWM npaBa M 06s3aHHOCTM no [orosBopy TpeTbuMm nuuam 6e3s
nMcbLMeHHOro cornacus Kaspi.

11.10.B cnyyasx, npeaycMoTpeHHbIX 3akoHogaTensctBoM Pecnybnuvkmn KazaxctaH n/wnu BHyTpeHHUMY HOPpMaTUBHBIMU
JokymeHTamm Kaspi gns nposBedeHus nepennckn, ocywectBnenus Onepauun WM WHbIX  OEWCTBUW, MOryT
NCnonb30BaTbCA 3MEKTPOHHas uudposas nognucb, KCOW, nnbo 3awmuieHHble KaHanbl CBSA3N C NPUMEHEHUEM
3MNeMeHTOB 3alLMTHBLIX 4ENCTBUIA, HE NpOTMBOpeYaLLmnx 3akoHogaTensctBy Pecnybnuvkmn KasaxcrtaH.

12. PaspelueHne cnopoB 1 NOpsaOoK pacCMOTPeEHMS obpalleHn KnneHTa

12.1. B cny4ae Hecornacusa KnmeHTa ¢ KOHKpETHOW pacxofHOM onepaunen, CoBepLleHHON ¢ ncnosibaoBaHnem KapTbl,
Knuent yeBepgomnsier o6 atom Kaspi B nucbMeHHOM dopme ¢ npuoblieHneM [OOKYMEHTOB, MOATBEpXOaloLmxX
0BOCHOBAHHOCTb TakoOM MpeTeH3un (NpyM UX HanMuYnn) B TeveHue TpuaLaTh KaneHaapHblX AHen ¢ aatbl gebeToBaHus
Cueta. Henony4yeHue takoro ysefomneHus ot KnveHTa B TedeHMe yKaszaHHOro cpoka cuuMTaeTcsl NoATBEpXAeHUEeM
NpaBuUIbHOCTN COBEPLLEHHOW pacxogHon onepaLmm ¢ ucnonb3oBaHmeM KapTbl.

12.2. lMpu npoBegeHun nposepku no crnopHorm Onepaumm C UEenNbl CHUXEHUA pucka HecaHKLUUOHWPOBAHHOMO
ucnonb3oBaHms KapTbl, B uHTepecax KnueHTa, Kaspi MOXeT MO CBOEMY YCMOTPEHMUIO MPUHATE Mepbl Afs
npegoTBpalleHns yobITKOB 1 pacxonoB KnveHTa, Bkrtodas bnokuposaHue KapTtbl n/vnm ee nsbstue.
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12.3. B TeuyeHue cpoka paccmoTpeHus npeteHsumn KnneHta Kaspi HaumcnsaeTt Ha cymmy cnopHon Onepauun nnatbl U
KomMuccum, Kotopble noganexart onnate KnmeHtom cornacHo [Jorosopy wm Tapudgam. lpegbasneHue KnueHTom
npeTeH3umn no cnopHon Onepaumm ¢ ncnons3osaHmem KapTbl He ocBoboxaaeT KnneHTta oT ncnonHeHus obsisatenscTs
Mo OCYLLIECTBIIEHMIO NaTexen B COOTBETCTBMM C [JoroBopoM.

12.4. Ecnu npeteH3us KnueHta no cnopHon Onepaumn Gbinia npusHaHa Kaspi o6ocHoBaHHOW, Kaspi Bo3BpaljaeT
cymmy Takon Onepaunn nmbo ee 3KBUBANEHT.

12.5. B cnyyae ecnu B pesynbTaTe NpOBeOEHHOro paccrnefoBaHuns no 3asasneHuto KnueHta no cnopHown Onepauum
npeteH3usa KnueHta npusHaeTcs HeobocHoBaHHoON, Kaspi BnpaBe notpeboBaTth 0T KnueHTa onnatutb No chakTuyeckom
CTOMMOCTHM BCe pacxoapbl Kaspi, cBa3aHHbIE C NpoBeAeHMEM CNyXebHOoM NpoBepKN NO Takow cnopHon Onepauuu.

12.6. Kaspi paccmaTtpuBaeT obpalleHnsa KnneHTa, B TOM Yucre no HeCaHKUVMOHUPOBAHHOMY MMaTexy, a Takke npu
BO3HMKHOBEHUWN MHbIX CMOPHbIX CUTYaLWA, CBA3aHHbIX C UCNONb3oBaHWeM KapTbl, B TeYeHne TpuauaTtu KaneHaapHbIxX
OHen co OHA Nony4YyeHus Takmx obpalleHni.

12.7. Cpokun paccMOTpeHus obpalLeHnst KnneHTa MOryT npeBbiwaTe cpok 30 KaneHOgapHbIX AHEN CO AHSA MoNydYeHus
Taknx obpalleHuini B criydae CcoBepLueHus onepauuu ¢ ucnornb3oBaHneM KapTel B cetn HaHka - HepesugeHTta
Pecnybnukun KasaxcrtaH, HO He 6ornee yem Ha 30 kaneHgapHbIX AHEN, 0 YeM coobLiaeTcs 3asiBUTENO B MMCbMEHHON
dopme B TedeHue 3 kaneH4apHbIX AHEWN C AaTbl MPOASIEHNS CPOKa PACCMOTPEHNS.

12.8. Kaspi Bo3Bpalwiaet geHbrn KnueHTy no o6OCHOBAaHHOW NPETEH3UM TONbKO MOCre TOro, Kak OHM Obinu
BO3BpalLeHbl Kaspi, cobntogas Hopmbl 1 npaeuna Kaspi n/unm MINC u (unn) CIK.

12.9. B cny4ae npnumHeHns yobITkOB KNMeHTy Nnpu OCyLLIEeCTBNEHMM HECAHKLIMOHMPOBaAHHOrO nnaTexa no Kaprte, Kaspi
00a3yeTca BO3MECTUTb MPUYMHEHHBIN yuiepd B pasmepe HeCaHKUMOHMPOBAHHOrO nnatexa B TedeHue 30 gHenm ¢
MOMEHTa MOSly4YeHUA COOTBETCTBYIOLLEro MNUCbMEHHOro TpeboBaHua KnveHTa, npu yCcnoBuuM NpeaoCcTaBrieHus
KnueHTOoM JOKYMEHTOB, NoATBEPXAAoLLMX BUHY Kaspi B COBEPLUEHUN HECAHKLMOHUPOBAHHOIO MiaTexa.
12.10.CTOpOoHbI NpeanpumyT BCe HEOOX0AMMbIE YCUNUS 1 Mepbl AN yperynnposaHus Cropos 1 pasHornacui. B cnyyvae
ecnu pasHornacust u cnopbl Mexay Kaspi n KnueHtom He ©OyayT yperynupoBaHbl B XOo4e NEpPeroBopoB, TO CMoOp
NOAMNEXMNT PacCMOTPEHMIO B CyAie MO MecTy HaxoxaeHus Kaspi unm ero punmana — no ycMoTtpenmio Kaspi.

12.11.Bo Bcem ocTanbHOM, 4YTO He npeaycmoTpeHo [oroBopomM, CTOpOHbI pPyKOBOACTBYKTCSH 3aKOHOAATENbCTBOM
Pecnybnuku KasaxcraH.

* * %
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[MpunoxeHne Ne1

K [JoroBopy npucoeanHeHns K KOMNiekcHOMYy 6aHKOBCKOMY
obcnyxnsaHuto

[MpaBuna nosnb3oBaHUSA KapTOn

1. udpopmaums o Kapte
1) Kapta Bbligaetca [depxartento, nnbo ynonHoMmoyeHHoMy [lepxxaTtenem nuuy Ha nnactuke B otaeneHum Kaspi nnum
B 9NeKTpoHHOM Buae no KaHanam cBaAsu.
2) KapTa ncnonb3yeTtcs Ang: onnaTtbl TOBApPOB WM YCNyr B TOProBbIX U CEPBUCHBIX TOYKAX; NONyYEeHUs KPeaUTOB B
pamkax o[0BpeHHbIX KpeauTHbIX nuHWIA Kaspi; nonydyeHus HanuuHbiX OeHer B 0GaHkomartax, TepMuHanax,
npeaHasHayYeHHbIX ANs OCYLUIECTBNEHUS TakMX onepaumn, NyHKTax Bbiga4yy HanuyHbIX AeHEer; NnepeBoaoB U MOKYNOK
B ceTu NHTepHerT.
3) VHdopmaumio 06 onepaumsx no Kaprte, peksmauntax KapTbl U gpyrme cBegeHusi MOXHO NocMOTpeTb B JINYHOM
kabnHeTe Ha www.kaspi.kz, B MoGMnbHOM npunoxeHnn Kaspi.kz.
4) Ecnu Bbl oGHapyxunu nponaxy KapTel unv Bam cTano M3BeCcTHO O ee HEe3akOHHOM WCMNONb30BaHWM,
3abnokupynte Kapty Ha www.kaspi.kz, B MobunsHoOM npunoxeHun Kaspi.kz nnm no tenedony 9999 (ans 3BoHKOB
n3-3a rpaHubl No TenedoHy +7 (727) 258-59-65, 258-59-89).
5) Ona 6e3onacHocTu Bawmx aeHer, Bbl MOXeTe BKMHOYATh UMW BbIKMIOYMTL BO3MOXHOCTb MOKYMOK B MHTEPHETE U
BblIGUpaThb yaobHyto cymmy Ha www.kaspi.kz, B MobunsHom npunoxexHumn Kaspi.kz.
6) Cpok gencteua KapTbl 0603HavyaeTca AsByms undpammu mecsaua n AByms nocrnegHumu umdpamm roga. Kapta
OeNCTBUTENbHA 0O MOCNeAHero OHA cpoka, BKMUYMTENbHO. [lepeBbinyck MOXET ObiTb OCYLLECTBMEH B Nobon
nepuog Ao Unv nocne nctedeHus cpoka genctens Kaptobl.
7) MNpeTeH3nmn [depxaTtens HanpaBnawTca B Kaspi B MMCbMEHHOM U 3MEKTPOHHOM Buae B Cnyx0y NoaaepXKu.
Cpokn paccmoTpeHus obpalleHus [lepxatens onpegensoTtca ycrnosusimu [JoroBopa.

2. O0wme npasuna 6esonacHoCcTH
1) He nepepasainte NMWH-kog n 6aHKOBCKYIO KapTy APYrMM nvLaMm.
2) He 3anuceiBanTe MNMNH-koa Ha 6aHkoBcKkow kapTe. He xpaHute NMWH-kog BMecTe ¢ kapTou 1 He coobliarnTte ero
unun CVC/CVV-koag gpyrum nuuam.
3) He coobwanTte gaHHble (pekBn3unTbl) Baleit kapTbl (B T.4. HOMep KapTbl, CPOK AencTeust kapTol), KCOW, napons,
HWKOMY Mo TenedoHy, 3a UCKIIYeHneM cnyvaes obpalleHns B Kaspi no Bornpocam o6cnyKuBaHusi KapTbl.
4) Hukomy He coobuiante Bawwn nepcoHanbHble gaHHble. OTHOCUMTECH C NOOO3PEHMEM K MOOOM KOMMNaHW1, canty
Unu nuuy, 3anpaLuvBaroLnm Ball Naporib, HOMep nacnopTa, Homep 6aHkoBckow kapTbl 1 eé NNH-koa, nHdopmauuio
0 nocregHux onepauusax no 6GaHKOBCKOW KapTe Unun apyryto KoHpuaeHUManeHy MHopMauuio.
5) He octaengavte kapTy 6€3 npucmMoTpa, Hanpumep nNpuv NpPoBeAEeHMN OnnaTbl TOBApOB Unu ycnyr. He 3abbiBanTe
3abupaTb Bawwy kapTy nocrne npoBefeHust onepauun, yoeamseLUMCh, YTO OHa NpuHagnexuT Bam.
6) He nonb3yntecb ycTtponctBamu, koTopble TpebywoT BBoga [MMH-koga gna goctyna B MOMeLleHve, rae
pacnonoxeH 6aHkomar.
7) He ucnonb3ynte nnatexHble KapTbl B OpraHn3aunsix TOProsnu u cepsuca, B T.4. B VIHTepHeT-marasnHax, He
BbI3blBaOLWMX AoBepus. [1pu coBeplUueHMn MOKYnoK B ceTu MIHTepHeT cTapanTech Norib3oBaTbCA NPOBEPEeHHbIMU
WHTEpPHET MarasuHamu, B HaIEXXHOCTU KOTOpbIX Bbl yBepeHbI.
8) He ucnonbsynte MNNH-kog npu 3aka3e ToBapoB wunu ycnyr no tenedony/dakcy nnn no cetn UHtepHeT. Ons
npoBeAaeHus nHTepHeT-TpaHsakumm NNH-koa He TpebyeTcs.

3. Cnyx0a noaaepXkKun KIMeHToB
Mo Bcem Bonpocam kacarwwwmxca Kaptel obpawantecs B AO «Kaspi Bank» B Cnyx0y nogaepXku KIMEHTOB
KPYrnOCYTOYHO No TenedgoHam +7 (727) 258-59-65, 258-59-89, 9999 (c mobunbHoro). [inst pernoHanbHbix KnneHTtos
no MHOrokaHaneHomy Homepy 8-800-080-1881.

* % %
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