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Ycnosus npeaoctaBrneHUsi aNeKTPOoHHbIX 6aHkoBckux yenyr AO “Kaspi Bank”

1. TepMuHbl 1 onpepeneHus

1.1. TepMuHbl 1 onpegeneHus, Ncnonb3yemble B YCroBUsIX:

5)

6)

ABTopu3auua — nonydyeHve baHkOM paspelleHMs IOMUTEHTa Ha ocywectsrneHne Onepaumm
NCNonb30BaHMEM NNATEXHOW KapToUuKK, B T.4. KapTbl;

Axkuent — pgencteua KnueHTa, KOTOpoMy npefnaraetcs 3akniouuTtb [orosop, cBuaeTenbCTByOLME O
NPUHATUN NPeanoXeHns 3aknounTb JoroBop u 3akntoyeHuun [jorosopa;

AyTeHTUdUKaUmMA — yaocToBepeHne NpaBoOMOYHOCTU obpalleHusa KnneHTa aMctaHumoHHo Yepes Kaspi.kz,
TepMuHanbl unu nHble Kananoel cBasun gns coseplueHna Onepauui;

BuomeTpuyeckaa wuaeHTUdUMKauma — npoueaypa YCTaHOBIMEHUS §MYHOCTM KnmveHTa € uenbio
OAHO3HAYHOro MOATBEPXKOEHUSA €ro npaB Ha noslydeHne ONEKTPOHHbIX DaHKOBCKMX YCNYr Ha OCHOBE ero
dur3nonorn4eckmx n 61Monorm4ecknx ocobeHHoCcTel;

Bepudwmkauma — komnnekc gencteumi KnueHTa u baHka, HanpaBneHHbIXx Ha noaTeepxaeHve Homepa
TenedoHa, ¢ Lenbio Nony4YeHns aNeKTPOHHbIX GaHKOBCKUX ycnyr (B TOM yMcne oTkpbiTue Kowenbka);
Bbinucka — nHgdopmaLMoHHasa Bbinucka, opmMmupyemas u Hanpasnsemas baHkom KnueHTy ¢ Lenbio

aoBefeHus oo ceeaernst KnmeHta uHdopmaumm o6 Onepauusix, oTpakeHHblx Ha CueTe;

7)

8)

10)

11)

12)

[docTynHbIN ocTtaToKk — cymma pgeHer Ha CueTtax KnueHTa, BKMoYas AOCTYMHbIA OCTaTOK KPEAWUTHOro
nMMnTa, B COOTBETCTBUM C LOMOBOPOM, 3aKmUeHHbIM Mexay KnveHTom u BaHkom, cymma geHer Ha MK
n/vnn 3NeKTPOHHbIX OEHET;

UpenTndmkauma — ycrtaHoBneHne numyHoctu KnueHta gnd npegoctaBneHvs emy goctyna B JIMYHbIV
kabuHeT. WpeHTndukauma Ha Kaspikz ocywectBnsetrca no  JlormHy. KnueHT  cuuTaetcs
noeHTNULMpoBaHHLIM B Criydyae cooTBeTcTBUS JlormHa, BBegeHHoro Ha Kaspi.kz JlornHy, npucBoeHHoMy
KnueHty;

Kaspi.kz — KOMMOHEHT O3neKTPOHHbIX OaHKOBCKMX YCAyr, BKMOYas WHTepHeT-cauT www.kaspi.kz,
MobunbHoe npunoxexnve, npegocTasnsaowmn KnueHty no dakty ero Bepudukaumu/Pernctpauum
BO3MOXHOCTb AMCTAHLMOHHOIO MpoBefeHUss GaHKOBCKUX onepauuvin, a Takke nonyvyeHuss nHgpopmaumm o
goroeopax n Cyetax KnueHta B COOTBETCTBUM C YCMNOBUAMU;

Kananbl cBs3n — cpeactBa nepegadv wuHdopmaumm mexagy KnveHTom u bBaHkom nocpegctsom
3NeKTpoHHOW noyTbl (email), moytoBow cBs3n, Kaspi.kz, mMobuneHoro 6aHkuHra, SMS-coobLieHun,
yBegomMmneHnn B MobunbHoM npunoxeHuun, B T.4. Push-yBegomnenun, tenedoHoB, dakca, 6aHkomarta,
nnaTexHblXx TepmuHanoB, POS-tepmuHanoB, 9nMeKTPOHHbLIX TepmwuHanos, TepmwuHanos, MobunbHoro
MPUMOXEHUS, U UHble CPeAcTBa, YCTPOWUCTBA, UCMOMb3yeMble B NMOPSOKE U Ha YCroBusX, Onpeaensembix
BaHkowm;

Kapta — nnartexHas kapta ogHon ns MINC n (unu) cuctembl nnatexHbix kapT Kaspi (CI1K), BbinylieHHas
BaHkoM K gBRsAOWAncA cpedcTBOM nraTexa, KOoTopoe COOEpPXWUT MHgOopMaLunio, MO3BOMSIOWY ee
aepxaTentio nocpedctsoM TepmuHanos u (unu) apyrux KaHanos cBs3u ocywectBnAte Onepauuy Ha
YCINOBUSAX N C y4ETOM OrpaHUYeHunin, ycTaHaBnmBaembix BaHkowm;

KnueHT — dwmsunyeckoe nwuuo, 3akmouvsBwee ¢ baHkom [oroBop w/wnn vHOW poroBop GaHKOBCKOrO
obcnyxmMBaHua 1 ucnonb3yowmii KaHan cBaan, NnpeaycMOTpPEHHbIE YCNOBUSAMU, ABASIOLNIACA AepXaTenem

KapTbl (Mpy Hanuuun);

13)

Kny6 — Kny6 Kaspi;



14) Kowenek — nporpaMmmHoe obecrnedeHne baHka, B KOTOPOM XpaHUTCA MHopMaumsi 0 NpeaonnadveHHbIX
nnatexHblx kapToyvkax (MIMK) n/vunu OnekTpoHHbIX AeHbrax, BbliNyLeHHbIX baHkoM, a Takke nHdopmaums o
coBepLUeHHbIX ¢ Taknmu MNMMK n/unm SnekTpoHHbIMKU geHbrammn Onepaumsx;

15) JIMuHbIM KabuHeT — npocTpaHcTBO Ha Kaspi.kz, gocTynm K KOTOpPOMY OCYLLECTBISIeTCA MNOCPEeACTBOM
UpeHTudukaumm n AyteHtudukaumm KnueHta Ha Kaspi.kz, npegHasHauyeHHoe Ans npepocTaBreHus
KnueHTy onpegeneHHbix BaHKOM 3MneKTPOHHbIX GAaHKOBCKMX YCAYr M WHbIX Lenewn, NpeaycMOTPEHHbIX
Ycnosusimu; 16) JlorMH — nms yueTHon 3anucu nonb3oBaTens Kaspi.kz, BoipaxeHHoe B uudpax. JlormHom
KnneHta Ha Kaspi.kz sensietcss Homep tenedgoHa KnunenTa;

17) Mo6GunbHoe npunoXxeHue — NnporpammHoe obecnedeHne, NnpeaHa3Ha4YeHHOEe A1 NONYyYEHUS 3NEKTPOHHBbIX
BGaHKOBCKMX YCIyr MOCPeAcTBOM MoOGunbHOro TernedoHa WM MHOrO YCTPOWCTBA, MOOLEPXKMBAIOLLErO
MoGunbHOEe NpUoXeHWEe U JOCTYN B UHTEPHET;

18) MIC - ogHa 3 MexayHapogHbIx nnatexHbeix cuctem MasterCard WorldWide / MexgyHapogHas

nnatexHas cucrema Visa International / American Express Card / JCB / Diners Club / China UnionPay / PPS

PayPal, B Tom uncne nnatexHas cuctema baHka v gpyrie nnatexHble CUCTEMbI — CUCTEMA Y4aCTHUKOB pacyeToB

N NX pacyeTHbIX areHToB, 00 bEeAUHEHHBIX MeXay COOol onpeaeneHHbIMU NpaBuiaMm U YCIIOBUSIMA U CTPOSILLIUX

B3aMMOOTHOLLIEHMS HA OCHOBE MNCMOSb30BaHMs TEXHOMOMMM NnaTexHbiX kaptodek. MIMNC yctaHaBnmBaeT npasunia

PYHKLMOHNPOBAHUS 1 OCYLLECTBNAET MHAOPMALMOHHYIO NOAAEPXKKY CBOUX YH4ACTHUKOB,;

19) Homep TenecdoHa — Homep MobBWNbHOrO TernedoHa, NpegocTaBneHHblin KnuneHTom npu Bepudmkaumm
n/vnn Pernctpaummn Ha Kaspi.kz, ncnonbsyemein KnueHtom angd Bxoga B JIMuHbIV kKabuHET, a Takke Ans
HanpasneHnss SMS-3anpocoB 1 nonyyeHnss SMS-coobLLeHni;

20) OpgHopaszoBbin kop (KCOW) — yHukanbHas nocnefoBaTenbHOCTb 3MEKTPOHHbIX LMEPOBLIX CUMBOMOB,
co3gaBaemMasi NPoOrpaMMHO-TEXHMYECKMMIU CPpeacTBaMK, MO 3anpocy KMEHTa M npedHasHayeHHas ans
0[HOPa30BOro MCMonb3oBaHusA npu npegoctaeneHmn goctyna Knuenty k Kaspi.kz, n/mnn 3nekTpoHHbIM
©aHKOBCKMM ycnyram;

21) OnepaTop CBsI3M — NULO, OKa3sbiBaloLlee YCryrn COTOBOW CBA3W, 3aknoumnsliee ¢ KnneHToMm Oorosop o
npegocTaBneHnn ycnyr cBsiau nNubo MHOM aHamnorMyHblA JOroBOp, B pamkax koToporo KnmeHTy Obin
npegoctasneH Homep tenedoHa Knnexra;

22) OnepauMoHHbIN AeHb — MNepuoj BpPeEMEHMW, B TeYeHne KOTOpPOro OCyLLecTBNSATCA npuem u obpaboTka
nnaTexHbIX YCIyr ykazaHui, pacropsbkeHUN O NPUOCTAHOBIIEHUN UCMOMNHEHMS yKa3aHU Nnbo oT3biBE Takux
yKasaHui;

23) Onepaumsi — nnatexu u (Mnn) nepeeogbl AeHer, OOMeHHble onepaunm C WMHOCTPAHHOW BamnTOM C
ncnornb3oBaHnem 6aHkoBckoro cyeta u Koweneka, nobas noanexallas oTpaKeHnto Ha 6aHKOBCKMX cHeTax
onepauua (TpaH3akums), B TOM yucne pacxogHole Onepauumu, Bknovas 3aemHble Onepaunn (pacxogHble
Onepauun 3a cHET KpeguTHOro nuMmuta), ¢ ucnonb3oaHnem Kaptbl, MIMK, 3nekTpoHHbIX aeHer (onnata
TOBapa U Nosiyd4eHne Hanu4yHblX OeHer), BHeceHne aeHer Ha CyeTa HanuyHbIM NMGo 6e3HanMYHbIM NyTeM,
CHATME HanuuHbiX AeHer co Cuyeta B TepmuHane; BO3BpaTHble NNaTtexu; NNaTtexu UM nepeBoabl,
coBepweHHble Ha Kaspi.kz, gpyrve onepauuu, nognexawme wnu He NOAMNEXalMe OTPaXKeHMIo Ha
BGaHkoBckMx cyeTax KnneHra,

24) Maponb — nocrnegoBaTeNbHOCTbL andaBUTHO-LUGPOBLIX CMMBOMOB, CBSA3aHHas C MPUCBOEHHbIM KrnneHTy
JlormHom 1 ncnonb3aytowasica ans AyteHTudpukaumm Knnenta Ha Kaspi.kz;

25) NapTHep — topuaudeckoe unu uanyeckoe nuuo, sAensoweecd ydactHukom Knyba w/wnm nporpamm
nosnsHoctn baHka;

26) Mnarex — coBokynHocTb Onepauuii (B TOM Yncrie, Mexay pasHbiMu cdeTamm KnueHTta) n nHbix 4eicTBun (B
ToM uncne npuobpeteHne [MK, OnekTpoHHbIX AeHer Ha uMms KnveHTa u 3a cyeT aeHer KnmedTa),
HeobxoauMbIX AN UCNONHEHUs ykasaHusa/mopyvyeHus KnveHTa v 3aBeplleHus nnatexa no AeHEeXHOMY
ob6sa3aTtenbcTBy. 27) MnaTtexHasa ycnyra — nepeBogHasi onepawusi, BKIHOYatoLLas nnaTexm nunu nepesoasbl,
npmem n obpaboTka NnaTexen U NepeBogoB, UHULMUPOBAHHLIX B 3NTIEKTPOHHON hopme, NPUEM HamNMYHbIX
AeHer Ha 6aHKOBCKMI CHET U MHbIE YCNYrK, NPeayCMOTPEHHbIE YCroBUaAMU;

28) MMNK — 6aHkoBckasi MpeponnayveHHass nnaTtexHas KapTouvka, npefHasHavyeHHasd [nsi COoBepLueHUs

KnneHtom Onepaunn nocpeactesoMm KaHanoB cBs3u;

29) NMpumepHble yCNOBUA — NpUMEpPHbIE YCNOBUSI 4OrOBOPOB GaHKOBCKOIO 06CnyKMBaHUA, pa3MeLleHHbIe

B MeyaTu, Unm goroBopbl NpMcoeanHeHus, onybnukoBaHHble Ha canTe baHka;

30) Pernctpauua — komnnekc penctBun KrnmenTta, B TOM umcrne AyTteHTudumkaums/Bepudmkauus

HanpaBneHHbIX Ha nonyyeHune MNapons, u BBeaeHue nonydeHHoro Maponsa Ha Kaspi.kz n oTkpbiTue Kolwenbka;

31) Cant — www.kaspi.kz n/unn www.kaspibank.kz;

32) CnopHas cutyaumsi — cuTyalmsl, BO3HUKLLASA NPU OKa3aHWUW NIaTeXHOW YCryrn, CBA3aHHAA C BO3MOXHOM
HEeCaHKUMOHUPOBAHHOCTBLIO Miiatexa, WM MHbIM BOMPOCOM, CBS3aHHbIM C HeHagsnexaliMm OKasaHWeMm
NIaTEXHOW yCnyru.

33) Cu4eT — 6aHKOBCKMI TEKYLLMI n/unu coeperaTtenbHbin cHeT KnneHTta, oTKpbITbIn B BaHke;

34) Tapudbl BaHka — yTBEpPXXAEHHbIE YNONHOMOYEHHLIM OpraHoM BaHka cTaBku nnaT U KOMUCCUIA 3a YCryru
BaHka, cBfizaHHbIE C ero AeATenbHOCTLIO, pa3melleHHble Ha CaiiTe;
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35) TepmuHan — 6aHKoMaT, 3NEKTPOHHbIV TEPMUHAr, pecanknep (YCTPONCTBO ¢ hyHKLMEN Npuema 1 Bblaauu
AeHer), aBTOMaTU3NPOBaHHbIE KacChbl, N UHbIE 3NIEKTPOHHO-MEXaHUYeckme yCTponcTea, NpeaHasHadYeHHble
Ons nposefeHus onepauui no npuemy u (Mnu) Bblgayve HanuyHbIX OEHer, NMPOBEAEHU0 MraTexen u
nepeBOfOB [feHer, OOMEeHHbIX onepauuMn U WHbIX BMAOB 6aHKOBCKUX onepauun, B TOM u4ucre C
NCMOMb30BaHWEM MNATEXHbIX KapToyek (MpedonnadeHHbiX MraTeXHbIX KapToyek), a Takke ans
COCTaBMeHUs JOKYMEHTOB, NoATBepXAatoLLmX bakT NpoBeAeHUs COOTBETCTBYHOLLUX OnepaLnii;

36) Ycnyra «CMC» — uHcdopmaumoHHast 6aHkoBckas ycnyra baHka, B pamkax kotopow BaHk npegoctaBnsieT
KnueHTy cBegeHus o nposegeHun Onepaunn no CueTy ¢ ucnone3oBaHnem KapTt, a Takke UHble CBeAEHUS,
npeaycMoTpeHHble ycrioBuamu Yenyrn « CMCh;

37) 3kocucTtema — COBOKYMHOCTb CEPBUCOB, MPOAYKTOB U MHAPACTPYKTYpbl BaHka, no oTAenbHOCTM unn B
COBOKYMHOCTM, B TOM YMCIE OTKPbITUE CHETOB, OCYLLECTBIEHWNE NaTexXen N NnepeBogoB, OTAENEHNs, KacChbl,
TepmuHanbl, 6aHkomaTbl, nHoe obopydosaHune Kaspi.kz, MobunbHoe NpunoxeHne N MHoe MporpaMMHoe
obecneyeHne, nnaTtexHble kapTbl, obcnyxmBaHne B Call Center n mHble cpepctea, obecneuvBatoLme
BO3MOXHOCTb 06CnyXmnBaHusa no [JoroBopy, BKNoYas NpeaocTaBieHne 3NEKTPOHHbLIX MHAOPMaLNOHHBIX U
TPaH3aKUMOHHbIX YCNYT;

38) OnekTpoHHble GaHKOBCKUE YCIyru — yCryri, CBsi3aHHble C LOCTYNOM KIIMEHTA K CBOeEMY OaHKOBCKOMY
CYeTy nocpeacTBOM CUCTEM YOaneHHOro [ocTyna Anst NonyvyeHuss ONEKTPOHHbLIX MMaTeXHbIX YCNyr u
NHEOPMALIMOHHBIX BAHKOBCKMX YCNYT;

39) AneKkTpoHHble AeHbrM — 6e3yCcrnoBHble 1 6e30T3bIBHbIE AEHEXHbIE 00A3aTENBCTBA AMUTEHTA 3NTEKTPOHHbIX
OEHEr, XpaHsiLMecs B 3MEKTPOHHOM bopMe M NpUHMMaeMble B Ka4eCcTBe CpefcTBa Mnnartexa B cuctemMe
3MNEKTPOHHbIX AeHEer APYrMMU y4acTHUKaMuN CUCTEMbI;

40) OneKTpPOHHblIe NNaTeXHble YCIYru — 3IEeKTPOHHble GAHKOBCKME YCMyrn, CBsI3aHHble C MpOBeAEeHUEM
nnartexen n (Mnn) NepeBofoB AeHer, 0OMEHHbIX onepauuin ¢ MHOCTPaHHOW BantoTOW C UCMOSfb30BaHUEM
GaHKOBCKOTO cYyeTa W OCYLLECTBMEHMEM WHbIX BWAOB OAHKOBCKMX OMeEpauui, He OTHOCALUMXCA K
NHHOPMALIMOHHBIM BAHKOBCKMM yCrnyram;

41) 3MUTEHT — DaHK, OCYLLIECTBNAOLLNIA BbIMYCK NATEXHbIX KAPTOYeK, B TOM Yncne baHk, Beinyctuswnii Kapty;

42) 3UN — sanekTpoHHas umdppoBas Nnoannce, BeinyweHHasa Yaoctosepsowmm ueHTpom AO «Kaspi Bank»; 43)
Hepxatenb gononHUTenbHOW KapTbl — pebeHok KnueHta B BO3pacte oT 10 go 16 net, koTopomy
BbinyLeHa [lononHuTenbHas kapTa B paMkax JOoroBopa obCryxmBaHMs NnaTexHon KapTbl;

44) DononHuTenbHasa kapTa — Kapta, BbinyweHHas [epxaTento OOMOMHUTENbHOW KapTbl B MOPSAKE M Ha

YCINOBUSAX, yCTaHOBMNEHHbIX BaHkom, ans coBepweHuss Onepaumii ¢ y4eTOM OrpaHWYEHURN, YCTaHOBIEHHbIX

BaHkom n (unn) KnneHtom.

1.2. Hble TepMuHbI, NCMonb3yeMble B YCOBUAX, HaNMCaHHble C 3arnaBHON ByKBbI, UMEIOT TO e 3HayeHune, YTo

1 B lMpuMepHbIX YyCNOBMSAX U 4OrOBOPax, 3akntovaemMbix Mexay baHkom n KnmeHToM npu nonyvyeHnn aneKTpoHHbIX

GaHKOBCKMX YCyT.

1.3. Bua, nopsagok npyMeHeHns n npasBoBble nocrneacTsns ncnonb3osaHms CtopoHamu SUIM npu ncnonHeHun

Horosopa onpegenexbl B PernameHTte Ygoctosepsitouwero ueHtpa AO «Kaspi Bank», pa3amelyeHHomM no agpecy

B ceTn NHTepHeT: https://kaspi.kz/guide.

2. OO6wue ycnoBusa u Nopsapok 3akn4veHnsa floroeopa
2.1. HacToswme Ycnosus npegoctaBneHus anekTpoHHbix 6aHkosckmx yenyr AO “Kaspi Bank” (qanee n paHee —
Ycnosusi) SBNAKOTCA [OrOBOPOM O MNPefoCTaBfeHUM 3NEeKTPOHHbIX 6aHKOBCKMX ycnyr M BGaHKOBCKOro
obcnyxmBaHus, coepXallero yCrioBUS MO OKa3aHWI0 3NeKTPOHHbIX GaHkoBCckux ycnyr (ganee — [orosop).
Horoesop paspabotaH Ha ocHoBaHwu [lpaBun okasaHus 6GaHkamMn W opraHu3auusMu, OCYLLECTBISHLLMMU
oToenbHble BUAbI GAHKOBCKUX Onepaunii, aneKTPOHHbIX GAHKOBCKMX YCNyr, YTBEPXAEHHbIX [MocTaHoBNeHnem
Mpaenenus HaunoHanbHoro baHka Pecny6nuku KasaxcTtaH ot 31 aBrycta 2016 roga Ne 212, n 3akntovaeTcs B
nopsigke, npegycmoTpeHHoM ctaTeen 389 MpaxgaHckoro kofekca Pecny6nvkmn KasaxcraH.
2.2. YcnoBus perynupyloT OTHoweHus Mexay KnveHTom n bBaHkoMm, cBsidaHHble C npefocTaBrieHnem
3MNEKTPOHHbIX BaHKOBCKMX yCIyr 1 ONpeaensioT Nopsiaok 1 cnocobbl NpeaocTaBneHns 3NeKTPOHHbIX BaHKOBCKMX
ycnyr nocpeacTsoM KaHanos cBsA3n, B TOM vncrie nocpeactsom Kaspi.kz.
2.3. B pamkax Ycnosunm peanusyioTtca npaBa KnueHTa no goroBopam OaHKOBCKMX YCnyr, B TOM 4ucChe o
AOroBoOpam, 3aKImto4YeHHbIM B COOTBETCTBUM C [1pUMEPHBIMK YCNOBUSIMU, 1 B 3TOM Criydae YCroBus SBMSIOTCS
HeoTbeMrnemon 4YacTtbio [lpumepHbix ycrnoBun. [pu Hanuuum pencteylowmnx Mexgy KnveHTom n BaHkom
OOroBOPOB, COAEPXKALLUMX NOMOXEHUS O ANCTAaHLMOHHOM 6aHKOBCKOM 06CyKmMBaHumn, opopmrieHne OKyMEHTOB,
HeoOXO0AMMbIX AMs 3aKMOYEeHWs WM U3MEHEHWs OOroBopa OKa3aHUs COOTBETCTBYHOLUMX OGaHKOBCKMX YCHT,
MOXET OCYLLEeCTBNATLCA nocpeacTBoM Kaspi.kz nyTem 3anoniHeHUs Ha HEM COOTBETCTBYHOLLErO 3MEKTPOHHOro
wabrnoHa, ecrnm nHoe He NPeayCMOTPEHO JOrOBOPOM.
2.4. KnueHT npucoeguHsetca k [orosBopy nytem cosepweHus AkuenTta. AkuenT — gencteua KnmewTa,
coBeplleHre KOTOpbIX MoATBepXaaeT HamepeHwe KnmeHTa 3aknountb [orosBop, B T.4. BBOA MHdOpMaLum,
3anpawmBaemMon npu oTkpbITUM Kaspi.kz, npoBeaeHns Onepaunn nocpeactsom TepMUHaAnNoB, a Takke AeNCTBuUS
no 3akmntodeHunto ¢ baHkom goroBopoB 6GaHKOBCKMX 3aiMOB U/ GaHKOBCKMX YCyr, B TOM YuCIEe MO JOroBopam,
3aKMOYEHHBIM B COOTBETCTBMM C TMNPUMEPHBIMU  YCIIOBUSIMW  [OrOBOPOB GaHKOBCKOro obCnyxmBaHus,



pasmelleHHbIMK B MneyaTn, unM SOroBopaMmu npucoeuHeHus, onybrnvkoBaHHbiMu Ha Cante. B oTHoLwweHuu
OTAENbHbIX BUAOB ycnyr [JoroBopoMm MoXeT ObITb NpeayCcMOTPEH MHOM NOPSAOK €ro 3aKIyeHNs.

2.5. KnueHT, npucoeanHmsLuniica k Jorosopy, U baHk npuHUMaloT BCe ycTaHoOBMeHHble [JoroBOpOM YCNoBus U
obsi3aTenbCTBa.

2.6. MpepocTaBneHne 3MnekTPOHHbIX B6aHKOBCKUX YCMyr OCYLLECTBSIIOTCA B COOTBETCTBMM C YCMOBUSMU U B
YacTu, He OnpefeneHHoW YCNoBUSIMU, PEryrmpyroTCcs OOrOBOpaMu MPUCOEOMHEHUS, 3aKoHaeMbiMU MeXay
baHkoMm un KnneHToM, pasmelleHHbiMM CanTe. PaHee 3akntoveHHble [OroBOpbI, Kacawlimecss nopsiaka
NpeAoCTaBMEeHNs SMNEKTPOHHbBIX GAHKOBCKMX YCNyr, MpeKpaLlatoT CBOe AEACTBME C MOMEHTA 3aKITH04YEeHMS
[Horosopa.

2.7. Tlopsigok npenocTaBneHnst UHbIX ycnyr BaHka, OTHOCALMXCSA K 3NEeKTPOHHbIM GaHKOBCKUM ycryram,
onpegensetcs baHkom n nybnukyetcsa Ha CanTte.

2.8. NpaBuna BbiNycka 1 UCMOMb30BaHWA NpeaoniadYeHHbIX NnaTeXHbIX KapTovek ONpeaensatoTcsa B JOKYMEHTax
BaHka, pasmeLlleHHbIX No agpecy www.kaspi.kz

2.9. lMpaBuna oTkpbITUS HGAHKOBCKUX CYETOB, BbIMyCka M OOCMYXMBAHUS MNNATEXHbIX KApTOYeK, NpUMEpHbIe
YCINOBUS BblAauyn 3aima onpeaensitotca B JOKyMeHTax baHka, pa3melleHHbIx no agpecy www.kaspi.kz

2.10. Mopsgok oTkpbiTua Cueta KnmenTa, a Tarke Bbinycka KapTbl onpegensaoTca B YCNOBUSAX NpW YCIIOBUM
okasaHus baHkom Takux Ycnyr.

2.11. MNpaBnna cucteMbl ONEKTPOHHbIX AeHer BaHka onpenensatoTca B AOKYMeHTax baHka, pasmelleHHbIX no
agpecy www.kaspi.kz.

2.12. Mopsanok Bbinycka, NoralleHnst U CoBepLLEHMS onepauni ¢ NeKTPOHHbIMU AeHbramMmu ycTaHaBMBaeTCs
MpaBunamu cuctembl anekTpoHHbix geHer AO «Kaspi Bank» u [JoroBopom O BbINycKe 3MEKTPOHHbIX AeHer
(pasmelnatotrcs Ha Cante). Onepaumm ¢ UCNONb30BAHUEM ONEKTPOHHLIX AEHEr OCYLUEeCTBASTCH C y4eToM
orpaHu4eHun, yctaHoBneHHblx [NpaBunammu cuctembl anekTpoHHbiX aeHer AO «Kaspi Bank» n [loroBopom o
BbINYCKE 3NEeKTPOHHbIX AeHer. NHdopmauua o peweHmun baHka 06 ycTaHOBNEHUM U/MnN N3MEHEHUN yKa3aHHbIX
orpaHunyeHuni nomewlaeTcs Ha Canirte.

3. [lMepe4veHb 3NEeKTPOHHbIX 6AHKOBCKUX yCcnyr

3.1. K anekTpoHHbIM 6aHKOBCKMM YCryram OTHOCATCS YCNyru, yKkasaHHble Ha Kaspi.kz:

1) SneKTpPOHHblE MNNATEXHble€ YCMyrM — OMEeKTPOHHble OaHKOBCKWME YCMyru, CBA3aHHble C MNpoBedeHVEM
Onepauun, He OTHOCALLMXCH K MHPOPMALMOHHBIM BaHKOBCKMM ycrnyram;

2) 9nNeKTpPOHHble BaHKOBCKWE YCIyrn — yCnyru, cBs3aHHble ¢ nonyvyeHmemM KnveHTom goctyna K cBoemy (-MMm)
GaHKOBCKOMY (-UM) cyeTy (-aM) gnst nony4yeHnsa nHpopmaumm o cymme aeHer Ha 6aHKoBCkoM (-mx) cueTe (-
ax), onepauusix, NpPOBedEeHHbIX MO OaHKOBCKOMY (-MM) cYeTy (-am), OCYLUECTBIIEHWEM nnaTexen u
nepeBOfOB AEHET, OTKPbITUEM UMW 3aKPbITUEM BaHKOBCKOTO (-Mx) cyeTa (-0B) U/Mnn OCYLLECTBIIEHNEM UHbIX
BMOOB OaHKOBCKMX onepauui, npegocTaBnseMbix O0aHKOM MO fMHUSAM  TENEeKOMMYHUKaUWUA, 4Yepes
CMYTHUKOBYIO CBSI3b UM UHbIE BUAbI CBSA3M;

3) WH(OpPMaUUNOHHbIE YCNyrM — 3NEKTPOHHbIE OaHKOBCKWE YCryru, CBA3aHHble C npefocTaBneHneM GaHkom
KnueHTy nHdopmaumm o6 octaTkax M OBWKEHWUsIX OeHer no ero 6aHKOBCKUM cyeTaM, O MPOBEAEHHbIX
nnarexax v nepesogax AeHer, odpopMineHmem 0aHKOBCKUX ycnyr, 0pOpMIIEHMEM BbIMycka U nepesbinycka
KapTbl 1 MHOM MHdopmaumm 0 NpefocTaBnsieMblX U NPeAoCTaBNeHHbIX GaHKOBCKMX ycrnyrax, no 3anpocam
KnueHTa nnbo no gorosopy, 3akntoyeHHomy mexay baHkom n KnueHTowm;

4) Ycnyra «CMC» (CepBuc MoHuTopuHra Cuyeta);

5) npeabsBReHWe yka3aHus K BaHKOBCKOMY CYETY MOCPEACTBOM MIIaTEXHOIo MOPYYEHUS, NNaTEXHOro

TpeboBaHuWs, NNaTexHoro opaepa B COOTBETCTBMM C 3akoHoAaTenbCcTBoM Pecnybnukn Kaszaxcran;

6) 3auncneHne peHer Ha 6GaHkoBCKM cyeT nocpenctBom KananoB cBsisu, TepmwuHano, MobunbHoro
NPUIOXEHNUS;

7) HanpaeneHne KnueHtom BaHky nnatexHoro ykasaHws, nnatexHoro opgepa o6 ocyllecTBneHMn nnarexa
nnbo nepeBoda AeHer kK 6aHKOBCKOMY CYETY;

8) npepoctaBneHve baHky 3asiBneHus Ha NnepeBoa, ocyllecTBneHue MNnatexa;

9) wuvHUuMmMpoBaHue KrnveHTOM (nokynaTenem ToBapos/pabot/ycnyr NMapTHepa) SMeKTPOHHOro ykas3aHus Ha
nepesog/nnarex geHer B nonb3y [lapTHepa, B TOM YnCne C UCMONb30BaHMEM 3MEKTPOHHBIX AEHET;

10) BbINycK/NnepeBbINYCK MMATEXHOW KapTbl MyTEM HaMNpaBliEHUs! €€ 3JNEKTPOHHbIX PEKBU3UTOB B JIMYHbIN
KabuHeT KnneHTa;

11) WHble 3NEKTPOHHble GaHKOBCKME YCNyru, npeaycMoTpeHHble [JoroBopom, M [oroBopaMu GaHKOBCKOro
obcnyxunBaHus, 3akntoYeHHbIX ¢ KnueHTom.

3.2. baHk BnpaBe npeanoxuntb KnnueHTy HoBble OOMOMHUTENbHbLIE MMAaTHbIE 3MEKTPOHHbIE BaHKOBCKUE yCryru,

KoTopble He ObinM nNpegycmoTpeHbl Ycnoeusmn, Tapudamyn baHka B MOMEHT 3akmniodeHusa [oroeopa, U

yCTaHOBUTb CTaBku Tapudos baHka Ha Takme ycnyrn. B atom cnyyae baHk HanpaBnsieT KnueHTy yBegomrneHue

O NpeanoXeHnn okasaHusa (MOAKMYEHUsT) OOMOMHUTENbHBIX YCMyr, NOCPeACTBOM pa3sMmelleHns Ha Kaspi.kz

YyCNoBUIN NpefocTaBneHns Takux HoBbiX ycnyr. OkadaHue (nogknioyeHve) AononHuTensHon ycnyrn KnveHTty
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OydeT OCYyLWeCTBNATLCA B criydae coBeplueHUs KrnMeHTOM KOHKIIOOEHTHbIX AEWCTBUA, NPeayCMOTPEHHbIX
Ony6rIMKOBaHHBLIMY YCNOBUAMW MPefoCTaBneHNs AOMNOMHUTENBbHbBIX YCNYr, Kak-TO: COBEpLUEeHWe AEeNCTBUWA NO
Nomy4YeHuto ycrnyru, 3anpoc nHgopmaunm cnocobamu, NpeayCMOTPEHHLIMU YCIOBUAMU NpeanoxeHus baHka B
CueTe-BbINMcKke (NOAKMOYEHME YCIYrn) UK UHBIX AENCTBUN.

4. TMMopsapok M MakcuMarnbHbIN CPOK OKa3aHUA 3NEKTPOHHbIX 6aHKOBCKUX ycnyr
4.1. MNMpepocTaBneHne 3MeKTPOHHbIX 0aHKOBCKMX YCIyr, B TOM 4ncrie 6aHKOBCKOro obnyxueaHus Ha Kaspi.kz n
nony4yeHns AoCcTyna K HUM, B TOM 4Yucre C ucnonb3oBaHneM MoBGMNBHOro MpUoXeHus, OCyLLecTBRseTcs
nocpenctsoM cetn MHTepHeT 1 nHbix KaHanos cBasw.
4.2. lnatexHaa ycrnyra okasblBaeTCs B MNOpsAke, NpPeayCMOTPEHHOM 3akoHogaTenbCTBOM Pecnybnukm
KasaxcTaH, npyMeHVMbIMW NpaBuammn nnatexHblx cuctem, TpebosaHuaMmy npouedyp 6esonacHoctn baHka,
BHYTPeHHUMM npouedypamu baHka. OTgenbHble OCOBGEHHOCTM OKasaHus NNaTeXxHoW ycrmyrm MoryT
yCTaHaBnMBaTbCs AOroBopamu, 3akniovaemoiMy ¢ KnneHTom.
4.3. MakcumanbHbI CPOK OKa3aHWs 3NeKTPOHHOM NaTexHon ycnyrn — B TedyeHne OnepauunoHHoro aHs baHka, B
KOTOPOM MOCTYNUNO COOTBETCTBYKOLLEE YyKa3aHwe, ecnu 3akoHOAaTenbCTBOM WM  [OroBOpaMn He
npeaycMOTPEHO UHOE.
4.4. KapTta aBnsieTca cpegcTtBOM AocTyna K 6aHKOBCKMM Tekywum cyeTam KnveHTta, oTpaxeHHbIM B JIM4HOM
kabuHeTe, ecnv OOCTYN K TakuMm cyeTaMm C Mcnonb3oBaHuem KapTbl MoXeT ObiTb npegoctaBneH Ha Kaspi.kz.
CoBeplLueHuve gecTBUin No NepeBoay Unu nnaTexy ¢ ncnons3osaHmem KapThl sBnseTcsa cornacvem KnveHTta Ha
coBepLUueHue B nocnegyowem Onepaumnn nocpeactsoMm KapTbl N0 COOTBETCTBYIOLLEMY HAHKOBCKOMY TeKyLLeMy
cyeTy KnueHta. KnneHt gaet baHky npaBo Ha coobLieHve oTnpaBuTento/nonyyaTento nnarexa nnv nepesoga
damunun, umenHn, otyectea KnveHta, [lepxartensa OOMNONHUTENLHON KapTbl, @ Takke MHOPMaLUn 0 Hann4uu
KapTbl B crniyvae BBegeHus Homepa tenedoHa B MoGunsHOM NpunoxxeHnn unu JindHom kabuHeTe.
4.5. B cnyyae yctaHoBneHus KnneHToMm NMMUTOB MO COBEpPLUEHMIO pacxodHblix Onepauuin npu ocywecTsneHum
nnatexen Ha Kaspi.kz, ocywecTsneHne nnatexen ocyuwectensgetca KnneHTom B npefenax ycTaHOBEHHbIX
NYMUTOB.

5. Pa3mepbl komuccuim. Nopsaaok nx BaMmmaHus
5.1. MHdpopmauusa o paamepax KOMUCCUIA NO onsiaTe NNaTexXHoW ycrnyru n nopsake nx BanMaHus ykasblBaeTcs B
Tapudpax baHka, nybnmkyembix Ha Cawre.
5.2. TnatexHas/anekTpoHHasi GaHKoBckas ycnyra onnadnBaetcss KnmeHtom cornacHo Tapudam baHka,
onybnukoBaHHbIM Ha CanrTe.
5.3. KnueHT onnaymBaeT Kaxabli BUA, SNEKTPOHHOWN MIIATEXHOW YCnyru (Kaxayto NepeBofHYH onepauuio) rno
COOTBETCTBYIOLLIEN CTaBKe, ykazaHHoW B Tapucdax.
5.4. Onnata nnatexHon ycnyrn npoussogutcs KnueHTom OO ee oOkasaHusi, eCnn UHOe He NpedyCMOTPEHO
Tapudamu.
5.5. Ecnu nHoe He npegycMOTpEeHOo AoroBopamMu, onsiaTta ycrnyru oCcyLLecTBSeTCs NyTeMm npsamMoro gebetoBaHus
6aHkoBckoro cyeta KnueHta, nubo nytem yaepxaHus CyMMbl KOMUCCUM C 3a4MCNIAEMON CyMMbl AeHer, nnbo 3a
cyeT TexHudeckoro osepgpadTa. KnmeHT gaet cornacue baHky Ha cnvcaHue KOMWCCUM COMNacHoO YCrnOBUSIM
[orosopa.
5.6. Ecnn cornacHo Tapudam baHka 3a okasaHune ycnyri npegycMOTPeHO B3vMaHne KOMUCCUM, nHdopmaums o
pasmepe Komuccun, a Takke utorosass cymma Onepaumm ¢ ydeTom komuccum, otobpaxkaeTcs Ha Kaspikz, B
Mo6unbHOM NpuNoXeHnn 4O MOMEHTa NpeaocTaBneHuns KnmeHTom cornacus Ha okasaHve baHkom Takon ycnyru.
5.7. MNpu cosepweHun Onepauumn NOCPEACTBOM MMATEXHON KAPTOYKM, KOMUCCUS PacCYUTLIBAETCS OT CyMMbl
Onepauun n BkMNoyaeTcs B 06LLyt0 cymMMy 3anpoca Ha ABTopusauuto. Komuccns cnuceiBaetcst baHkom ceepx
cymmbl Onepauun (nepesoga/nnatexa) 6e3 OOMONHUTENbHBLIX pacnopsbkeHnn KnveHta ¢ GaHKOBCKOro cuyeta
nnaTexHonW KapTouku, C WUCNONb3OBaHWMEM KOTOpon coBeplleHa Onepauusi, ecnu MHble YCrnoBus onnarhbl
komuccmm He coobuleHbl KnneHTty nocpeacteom Kaspi.kz unu nHeix KaHanos ¢Ba3n 4o okasaHus ycnyru.
5.8. MNpwn oTcyTcTBUM HA MOMEHT npoBeAeHns Onepaunm nnu cosepLleHns ABTopu3saLmn Ha COOTBETCTBYIOLLEM
GaHKOBCKOM CYETE CyMMbI, JOCTATOMHOM ONsl OKa3aHusa Ycnyru n onnatbl Komuccum (ecnv npegycMoTpeHo ee
B3MMaHue), a Takke B criyyae oTkasa OMuTeHTa B ABTopu3auuun, baHk oTkasblBaeT B okaszaHuu ycrnyrm u He
npousBoauT nnartex/nepesos.

6. [opspok n cpoku NnpeaocTaBfieHUA 3NEKTPOHHbIX JOKYMEHTOB

6.1. JOoKymeHTbl, NOATBepXZawlmne NpefoCTaBNeHUN 3MEKTPOHHbIX GAaHKOBCKMX YCMyr MO nfarexam Wmm
nepeeogamMm pgeHer Ha Kaspikz (noarBepxpatowime AOOKYMEHTbI), HanpaBnsatoTcs KrvMeHTy 3neKTPOHHbIM
crnocobom nytem otobpaxeHus B Kaspi.kz nocne okasaHus ycnyru n/vnm Ha Homep TenedoHa, ykasaHHbI
KnueHTom, mocpeacTBOM KOPOTKUX TEKCTOBbIX W/WMIM MYNbTUMEAMNHbBIX COOBLUEHUIA, WU MHbIM CNocoboMm,
KaHanowm cBs3u, onpegeneHHbiM baHkom.

6.2. Hcbopmaumsa o pasmepe B3MMaeMOon MNOCTaBLLUMKOM NAATEXHON YCIyrn KOMUCCUM B AEHEXHOM BblpaXXeHnn
Mo OKa3blBaEMOM MraTEXHON ycrnyre NpeaoCTaBNseTcs B MOMEHT NnpeabsaBneHns baHky ykasaHus, nocpeacTBom
opHoro u3 KaHanoB cBsi3u, ecriv MHoe He NMpegyCMOTPEHO 3aKoHOA4ATENBCTBOM U [10roBOpOM.



6.3. baHk npegocTaBnseT noaTBEpPXAaoLLMe JOKYMEHTbI B 3NEeKTPOHHOM BuAe nocpeactsom Kaspi.kz B TeueHue
24 yacos nocne 3anpoca KnueHta. 3anpoc KnueHTta ocywectBngeTca nyteMm obpalleHus K pasgeny ucropum
oKasaHus cooTBeTcTByloWen ycnyrn Ha Kaspi.kz. lNMpu 3aBeplieHun ceaHca, obpbiBe CBA3W 0O MOMEHTa
nony4eHns OKYMEHTOB U T.A. HEOBXOANMO OCYLLEeCTBUTbL NOBTOPHbIN 3anpoc.

6.4. baHk 064a3aH no TpeboBaHuo KnueHta npeactaButb emMy BbINnMCKy B 3NEKTPOHHOM BuAe, coaepKallyto
nHcpopmaumo 06 Onepaumsix u/vnm Nnarexax, oCyLLECTBNEHHbIX C ncnosnb3oBaHnem Kaptsl (B Tom umcne MNIK).
MakcumanbHbI NepUoL BbINMUCKM — HE MeHee 3 NeT, NpeaLlecTBYOLWMX faTe BbIMUCKN.

6.5. [JOKyMeHTbI B 3MEKTPOHHOM BWAE, UCMOSb3yeMblEe BO B3aMMOOTHOLLEHMAX Mexay KnueHTom u BaHkom ,
yCMeLHOo aBTopu3doBaHHble KnueHTtom B JInyHom kabuHeTe Ha Kaspi.kz, MobunbHOM npunoxeHuu, TepmuHanax,
NPU3HATCA paBHLIMM COOTBETCTBYIOLLMM JOKYMEHTaM Ha ByMaXHOM HOCUTESE U NOPOXOAT aHaNorM4HbIe UM
npaea un o6s3aHHocTM CTopoH no [loroBopy (3a WCKMKYEHWEM [OOKYMEHTOB W [AOrOBOPOB, KOTOpble B
COOTBETCTBMM C HOPMATUBHLIMM NPaBOBbIMU akTamn Pecnybnnkn KazaxctaH JoImkHbI ObITb NpegocTaBeHbl Ha
GYMaXKHbIX HOCUTENSIX).

6.6. SMS — 3anpoc, nony4yeHHbli baHkom ¢ Homepa TenecoHa KnveHTa, cumMtaeTca HanpaBneHHbIM CaMnM
KnveHTom, npu aTom BaHK He HeceT OTBETCTBEHHOCTM 3a PUCKW, CBSA3AHHbIE C HECAHKLMOHMPOBAHHbLIM
nony4yeHVeM TPETbLUMN NLL@MK CBEAEHUN, Hanpaensembix B Buae SMS-coobeHnii Ha Homep TenedoHa.

6.7. BaHk nHdopmupyeT KnueHTta o pesynbrate okasaHus Ycnyru nyTem BbiBoga COOOLLEHNSI C pe3ynbTaToMm
oKasaHus Ycnyrm Ha sKkpaHHyo dopmy Kaspi.kz nnn mnHbix Kananos ceasu. [Npu nepesofe neHer mexay
nnaTeXxHbiMM KapToOYKaMy CPOK 3a4UCIIEHNS OEHET HA MNAaTEXHYK KapTodKy, QMUTEHTOM KOTOPOM He ABMsIeTCS
BaHk, 3aBncKT OT 6aHKa-OMUTEHTa NNAaTEXHON KAapTOYKN.

7. TMpaBa wn o6s3aHHOCTU CTOPOH

7.1. BaHK nmeeT nNpaBo:

1) oTtkasaTtb B npoBegeHun Onepauuni no Cyetam B criyyasix, NpegyCMOTPEHHbIX YCNOBUSIMU, B TOM YuCHe B
cnyyae Hanuuus TpeboBaHus k KnneHTy co CTOpOHbI rocyaapcTBeHHbIX opraHoB Pecnybnuku Kazaxcran;

2) orpaHuumTb (OYHKLMOHAN 3MEeKTPOHHBLIX BAHKOBCKMX YCNyr nocpeacTBoOM TepMuHana;

3) npuoctaHoBuTb npoBeaeHne Onepauui/lnatexen no cyetam KnveHTa B COOTBETCTBUU C OENCTBYIOLLNM
3akoHogartenscTBoM Pecnybnukn KasaxctaH, B TOM 4MCrne 3akOHOOATENbCTBOM O MPOTUBOAENCTBUM
neranunsauny (OTMbIBaH1IO) AOXOA0B, MOMYYEHHbIX NPECTYNHLIM NyTeM, 1 (PMHaHCUPOBaHMIO TEPPOPU3MA;

4) He UCNomnHATb ykasaHve KnneHTa B cniydyae obGHapyXeHus owmnbkn, gonyuieHHon KnueHtom npu ykasaHum
NNaTteXxHblX PEKBU3UTOB, He NPEeAOCTaBMEHUS UMM NPefoCTaBMIEHUs]  HEMOJIHOTO  KOMIJeKTa
OOoKymeHTOoB/pekBm3nToB  KnueHtom, Heobxooumbix bBaHky, a Takke B cnydae MpoTMBOpeYUs
Onepauuun/lnatexen 3akoHodaTenbcTBy Pecnybnukn KasaxcTaH, BHYTPEHHUM [OKymeHTam badka wu
ycrnosusam [Jorosopa;

5) GnokupoBaTb OOCTYN K ycryram, npegocraesnsieMbiM Ha Kaspi.kz, B TepmunHanax, MoGunbHOM npunoxeHum
B criyyae HapyweHust KnueHTtom ycnosuii [loroBopa wu/vnv Hanmuus 3agormkeHHocTn KnneHTa nepen BaHkom
Wvnn HanuMuusa apecToB MO CYeTam, MPUOCTAHOBIEHWUS PACXOAHbLIX Oonepauui Mo cyeTam WAN UHbIX
OrpaHUYeHUN B COOTBETCTBUMN C 3aKOHOAATENbLCTBOM W/UNN HE NOATBEPXAEHMS NuYHOCTM KnuneHTta w/vnu
npu coeepweHun Onepauumm, KoTopas B COOTBETCTBUM C YCTaHOBMNEHHbIMU bBaHKoM KpuTepusimu
6e30nacHOCTN OTHOCUTCH K NOJO3PMTENBHOM M MOXET HaHecTu yuwiepb KNneHTy unu BbaHky, n B WHbIX
cny4yasix, npeayCMOTPEHHbIX Y CNOBUAMMU;

6) 3anpawwvBaTtb y KnMeHTa JOKYMEHTbI M MHYKO MHGOPMaLMIo, HEOOXOOUMYIO AN OCYLLECTBIEHNUSI BartOTHOroO
KOHTPOMNS U BbIMNONTHEHUS UHBIX TPeOOBaHUIM 3aKOHO4ATENBLCTBA M BHYTPEHHMX HOPMATMBHBLIX OOKYMEHTOB
BbaHka;

7) ycTaHaBnNuBaTb W WU3MEHATb B OOHOCTOPOHHEM nopsake orpaHudeHus no Onepauuam/[natexam Ha
Kaspi.kz., TepmuHanax, MobunsHOM NpunoxeHuu;

8) B cnydae ytpatbl [Naponsa cnuceiBaTb co CyeTa geHbrn B pa3mepe cymm Onepauuii, KoTopble Oblnu
NnpoBeAeHbI C NcMonb3oBaHmemM Mapons, 40 MOMeHTa nonydeHns baHkoM NMcbMeHHOro coobLeHmns (B TOM
yncne no dpakcy) ot KnmeHta o 6nokuposke goctyna k Kaspi.kz;

9) wucnonHaTe Onepaumio 3a CHET TEXHMYECKOrO oBepapadTa B COOTBETCTBUMN C 3aKIMHYEHHBIMW AOrOBOpamu;
9-1) oTka3aTb MM NPUOCTAHOBUTL NPOLLECC UBMEHEHWSI aHKETHbIX AaHHbIX KnneHTa B 3aNeKTpoHHOM Buae no
CBOEMY YCMOTPEHUIO, B TOM 4YUCre B Cry4asx eCcnu no MHeHuto baHka M3MeHeHMe aHKETHbIX AaHHbIX,
npeacTasneHHbIX KnueHToM npu 3aknoyveHnn [loroBopa, ABNSEeTCS Nog03pUTENbHLIM;

10) coBepLuaTb MHbIE AENCTBUSA, NpeayCMOTpeHHbIe B [loroBope.

7.2. KnueHT nmeet npaBo:

1) pacnopskatbcs geHbramm Ha Cuyetax u coBepwaTb Onepaumn ¢ mncnonb3oBaHnem [MMK, BneKTpoHHbIX
OeHer n KpeguTHbIX/OeBeTHbIX NNaTeXHbIX KapTouyek, 3a MWCKIIYEHWEM CrlyYaeB, MNPefyCMOTPEHHbIX
3aKoHO4aTeNbLCTBOM U YCNOBUAMY;



2) nposoauTtb Onepauunn/lnatexu nocpeacTsom nnaTtexHblx kaptodek MINC VISA, MasterCard, nnatexHbix
kapTodek apyrux MIC, 3a wucknioyeHnem cnyvaeB, NpeaycCMOTPEHHbIX 3akoHogaTenbctBoMm, MIIC,
Ycnosuamu n [1oroBopom;

3) BbinonHATe Onepauum no onnate [MMNK wn/mnn OnekTpoHHbIX AeHer, peanunsyembix BaHkom cornacHo
npasunam baHka nocpeacteom TepmuHana;

4) nposoauTtb Onepauumm no CyeTam B Npeaenax oCTaTkoB AeHer Ha cyeTax/[ocTynHOro octatka, B TOM Yncrne
3a cyeT TexHU4Yeckoro osepgpadrTa no 3aknioYeHHbIM JoroBopam, Mpu NpeaocTaBneHUM Takoun
BO3MOXHOCTU BaHkowm;

5) B NGO MOMEHT NUCbMEHHO yBegoMuTb BaHk o HamepeHun pactoprHyTe [dorosop 3a 30 (TpuauaTb)
pabounx gHen go npegnonaraemMon gaTbl pactopxeHust [JoroBopa;

6) nony4aTtb B 3NIEKTPOHHOM Buae Boinnckn no Cuetam ¢ ncnonb3oBaHvem Kaspi.kz;

7) pacToprHyTb [loroBop B criyyae Hecornacusi ¢ BHOCUMbIMU BaHKOM M3MEHEHUsIMIU U/UnU SONOSNTHEHNSIMA B
Horosop u/vnn Tapudbl baHka;

8) nony4yatb JOKYMEHT, noaTBepXAaoLWwmi akT ocywlecTeneHms yenyri no onnare MNMK n/unu OnekTpoHHbIX
OEHEer 1 COBEPLUEHUIO INEKTPOHHOW MNNAaTeXHOW ycryru, no ¢opme, COOTBETCTBYHWOLWEN TpeboBaHWAM
3aKkoHogarTenbcTBa n TpedoBaHusam baHka;

9) M3MEeHWUTL/OTMEHUTb NMMUT coBeplleHMs nnatexen Ha Kaspi.kz nocpegctBom JluyHoro kabuHeta; 9-1
OBHOBMATL aHKeTHble AaHHble, NpeacTaBneHHble KnueHTom npu 3akntodeHun [orosopa, yYepes JInyHbl
KabnHeT unm MobunbHoe npunoxeHue nytem npumeHeHnst SLMT;

10) npu Hann4mMm Yeka obpaTuTbCs B BaHK 3a NOMOLLLI0 B paCCMOTPEHNM CIOPHBIX CUTYaLnN.

)
n

7.3. BaHk obsA3yeTcs:

1) yBegomuTb KnveHTa o BHeceHuM mM3aMeHeHun B [loroBop 3a 3 kaneHaapHbiX OHSA OO AaTbl BBEAEHWsI B
OeViCTBME YKa3aHHbIX U3MEHEHWI, MYTEM pasMeLLeHNss COOTBETCTBYIOLLEro yBegomneHus Ha Cavite;

2) NpuWHATb Mepbl AN NPeAoTBpaLLeHNsA HECaHKLMOHMPOBAHHOIO AOCTYNa UHbIX 1L, K Hdopmaummn o CyeTax

KnueHTta n npoBeaeHHbIX No HUM Onepaumnam/TinaTtexam;

3) uMcnonHaTb pacnopsbkeHns u nopyyernus KnueHta, odopmienHsie Ha Kaspi.kz; 4) npyHumaTb 3asdBneHus

KrnneHToB;
5) He pasrnawartb MHOPMaLUIO, NOMYy4YEHHYO OT KnneHTa npu NpefoCcTaBneHnn 3NeKTPOHHbIX 6aHKOBCKUX
ycnyr;

6) coxpaHaTb GaHKOBCKYHO TaliHy No dakTy npegocTtaBneHns KnmeHty anekTpoHHon 6aHKoBCKOW ycnyru; 7)
COTpygHMYaTh B BOMPOCAax paccriefoBaHusi, NPUHATUS Mep U NpeaynpexXaeHns HeCaHKLMOHNPOBAaHHbIX
nnatexem;

8) obecneunTtb paboTOCNOCOBHOCTL OKOCUCTEMBI;

9) B cnyyae noctynneHusa TpeboBaHua KnneHTta Ha nepedncnenune geHer Ha cymmy npmobpeteHHbix MNIMK u/unu
OnNEeKTPOHHbIX AeHer NPOM3BECTU 3a4nCIeHNe OeHer, COrnacHo npasunam, yCTaHOBIEHHbIM BO BHYTPEHHEN
HOpMaTUBHOW AOKYMeHTauumn baHka.

7.4. KnneHT 0b6sa3yeTCA:

1) He nepepjaeaTb Apyrum nuvuam  uHdopmauumio o [lapone, JlorMHe W UWHYIO  UWHOpMaLUuto,

npepocTtaBnseMyto ons nonydveHus ycnyr Ha Kaspi.kz (obecneunTb HepasrnalwleHue KoHUAeHLUMansHon

nHpopmauun);

2) B cryyae yTpaTbl cpeacTB poctyna, JloruHa, lMapona Ha Kaspi.kz, npeaycmoTpeHHbIx [oroBopom,

HemenneHHo yBeaoMuTb 06 aTom BaHk Yepes goctynHele Ana KnueHTa cpeactea ceaAsu. [Jo nonyyeHusa BaHkom

n3BelleHns o6 yTpaTte cpencTtB goctyna, KnuneHT HeceT oTBeTCTBEHHOCTb 3a Bce Onepauwmw/Tinatexu no

CueTaMm, coBepLUeHHble TPETbUMU NMLLIAMK BO BCEX CryYasix;

3) B YyKa3aHHble baHkoM cpoku npeactaBnate baHky Heobxoaumble OOKYMEHTbl UM UHpopmauumio,

Tpebyemble B COOTBETCTBUM C 3aKOHOAATENbCTBOM (B T.4. O BanOTHOM KOHTpPOME, O MpPOTUBOLEWNCTBUM

neranusaumun (OTMbIBaHMIO) AOXOO0B, MOMYYEHHbIX MPECTYMNHbIM NyTeM, U (OMHAHCUPOBAHWIO TEPpPOpM3Ma), U
BHYTPEHHUMM pgokymeHTamu baHka pgna npoBegeHuss Onepauui/Tinatexxen wnM nNo  NPOBEAEHHbLIM

Onepauusam/Tnatexam; 4) pacnopsbkaTbCa AeHbramu, xpaHawmmucs Ha CuyeTax B baHke, B COOTBETCTBUM C

3akoHogaTtenscTBoM PK, BHYTPEHHMMW HOPMAaTMBHbIMM OOKymeHTamu BbaHka u [JoroBopom; 5) onmaumBatb

ycnyrn baHka cornacHo Tapudam baHka.

6) npw nonydyeHuun ycnyr Ha Kaspi.kz ucnonb3aoeatb TEXHUYECKM UcNpaBHoe obopyaoBaHue;

7) He ocywectBnaTe Onepaumn/lnarexun ¢ MCNoNb30BaHUEM MATEXHbIX KapTOYeK, AepXaTenem KOTopbIX

KnueHT He siBnseTcs.

8) He npoBoautb Onepauuun/lnarexu:

- CBA3aHHbIE C UCMOMHEHNEM BanTHOIO JOroBopa, No KOTOpoMy TpebyeTcsi nonyyYeHne y4eTHoro Homepa (4ns
pPe3naeHTOB);

- CBSi3aHHbIE C OCYLLECTBIIEHMEM NPeanpUHMMaTENbCKON OEATENBHOCTY;



- CBsi3aHHble C (UMHAHCUMPOBAHWEM TEPPOPUCTMHECKON W  IKCTPEMMUCTKOW OEATENbHOCTU, WU WHbIM
NOCOBHNYECTBOM TEPPOPU3MY NTMBO SKCTPEMU3MY;

- CBsi3aHHble C neranusaumen (0TMbIBaHWEM) AOXOAOB, MOMYYEHHbIX MPECTYMNHLIM MNYTEM, MU OCYLLECTBIEHNE
KOTOpPbIX NOBMEYET HapyLLUEHNE UHbIX TPeOOBaHWIA 3aKoHoAaTENbCTBA.

8. Mpoueaypbl 6e3onacHocTu. AyTeHTU(MKauua n noareepxaeHue npas KnueHta Ha ycnyru
8.1. lMpouenypbl 6e3onacHOCTU, NpMMeEHsieMble NpU nNpeaocTaBneHun ycnyr 6aHKOBCKOro obcnyxmnBaHus Ha
Kaspi.kz, nocpencTBom TepMUHANOB M MHbIX YCTPOWCTB yTBepXaatTcs baHkom, pasmelyatotca Ha Caiite.
8.2. focTtyn k Kaspi.kz n KowenbKy ocyliectBnaeTca nocpeacTtBOM noakntodeHuns k Kaspi.kz no sawmeHHomy
npotokony HTTPS.
8.3. Hoctyn k JlnyHomy kabuHeTy npepocTaBnsetcss KnueHty nocne MpeHtudukauum n AyTeHTudukaumm
KnueHTa Ha Kaspi.kz, B Tom uncne ¢ ncnonb3osaHneM MobumnbHOro NpunoxeHus.
8.4. daHHble, NnepefaBaeMble Mexay TexHnyeckum cpeactsoM KnveHta n Kaspi.kz, wndgpyrotca ceptudmkaTtom
komnaHum DigiCert Inc. CTolkocTb WndpoBaHus onpeaeneHa B 128 ouT.
8.5. [lomeHHOEe MMSA NepBOro ypoBHA B CeTU MHTepHeT — www.kaspi.kz npuHagnexut banky. [NpunoxeHue
Kaspi.kz Takke npuHagnexunt banky. BbaHk rapaHTupyeT nonb3osatensm cepsucoB Kaspikz sawmty wux
nepcoHarnbHbIX U NNATEXHbIX AaHHbIX.
8.6. lNporpammHo-TexHudeckui komnnekc Kaspi.kz, a Takke Mogynn B3anmmoZencTBuss C BaHKOBCKUMMU
cuctemMammn  pacnonararlTcs  TONMbkO  Ha  Tepputopum  bBanka.  BaHk  aBnsieTcs  Bnagenbuem
nporpaMmmMHoOTEXHMYECKOro komnnekca Kaspi.kz.
8.7. MNporpammHo-TexHnyeckun komnrekc Kaspi.kz BelgeneH B oTaenbHy0 3alyuwleHHyo nogcetb. baHkoBckas
cuctema n Kaspi.kz He MetoT NpsiMbIX NOAKIOYEHUN.
8.8. Onsa nopTteepxaeHus [Napona Knventy Heobxoammo BBectn KCOW, npucnanHbin Bbankom Ha Howmep
TenedgoHa KnueHTta, ncnonb3yembli kak JIoruH.
8.9. KCOWN moxeT ObiTb HanpasneH no SMS-coobuweHnio Ha Homep TenedoHa Knwuenta. Besog KCOU
noareepxaaeT noannHHocTe KnueHta, naeHtnduumpyet Knventa Ha Kaspi.kz, npn coseplueHun oTaenbHbIX
Onepauun B TepMvHane n SABMsieTCA OCHOBaHWEM Ansi npefocTaBneHusa KnveHTy gocTyna K SnekTPOHHbIM
GaHkoBckMM ycnyram no [lorosopy ons ocywecteneHus MNnatexen/Onepauunn Ha Kaspi.kz, B Tepmunane. joctyn
K ycnyram no [Jorosopy npefoctaBnsgetcs KnueHTy nocrne ocylecTBNeHWs UM OeNCTBUA Ons COBepLUeHUs
Mnatexen/Onepauunn Ha Kaspi.kz, B TepmuHane, u B cnyvasix, yctaHoOBNeHHbIX BaHkoM, Takkxe npu ycrnosuu
BBeaeHua KCOW. B pamkax ogHoro goctyna k ycriyram ogium KCOW moxeT ObiTb NOATBEPXKOEHO COBEpPLUEHME
Heckonbkux [Mnatexen/Onepaumin. KCOW wncnonb3yetca Tawke pna  Bepudwukauun, [OMNONMHUTENLHON
Peructpaunm Knventa. 8.10. Bpemsa gencteua KCOWN pasHo 15 MuHyTam.
8.11. Kaxxabli HOBbIM 3aNpoc Ha N3MEHEHME Naponsa NoATBepXaaeTcs BHOBb creHepupoBaHHbiM KCOW. [aeTcsa
5 nonbITOK yka3aTb npaBurbHbIN [aponb, nHade goctyn angd Knuenta Ha Kaspi.kz 6rnioknpyetcsa Ha 15 MuHyT.
8.12. OneKkTpoHHbIE NNaTeXHble YCNyru MoryT 4ononHuTensHo nogteepxaartecs KCOW, npucnaHHeiM Ha Homep
TenedgoHa KnueHta, Homep koToporo saensaetca JlornHom Ha Kaspi.kz.
OTaeneHble BUAbI QNEKTPOHHbIX GAHKOBCKMX YCNYr OKa3blBaOTCA NPU YCNOBMK NpoxoxaeHus KnmeHTtom
BrvomeTpunyeckon ngeHtudurkaunm. bruomeTtpudeckas ngeHTudMKaumns cuntaeTca NpovaeHHon, ecnum baHkom
ycTaHoBneHa nuyHocTb KnneHta no wumewowwmmcs B baHke OunomeTpmyeckum AaHHbIM Ha OCHOBE
dusmonornyecknx n buonornyeckmx ocobeHHocten KnneHta gnsa noareepxaeHus npaea KnveHta Ha nonyyeHve
COOTBETCTBYIOLLNX ONEKTPOHHbIX BaHKOBCKUX YCnyr.
M3meHeHre aHkeTHbIX AaHHbiX KnueHta uepe3 JIMuHbii KabuHeT unv MoOunbHOe NpunoXeHne nyTem
npumeHeHus LI paBHO3Ha4yHO nMYHOMY oOOpalleHuto KnveHTa € MUMCbMEHHbIM 3asiBrieHnem B BaHk u
cobcTBeHHOPYYHOW nognucy KnneHTa.
8.13. baHk BnpaBe B uensix 6es3onacHocT u obecneyeHus coxpaHHocTu cpeactB KnueHTta 3abnokupoBaTtb
poctyn KnueHta B nuuHbIN kKabmHeT Ha Kaspi.kz. n/vnn npekpatutb okasaHue ycnyru. 8.14. MIHdbopmMaums o6o
Bcex gencteuax Knmuentos Ha Kaspi.kz xpaHutcs He 6onee10 ner.
8.15. B cnyyae otkasza KnueHTa oT 6aHkoBCKOro obcnyxuBaHus Ha Kaspi.kz, oTknouyeHue oT ycnyru
OCYLLECTBMAETCHA Ha OCHOBAHMWN MUCbMEHHOTO 3asABreHnst 06 oTkMoYeHumn yenyri. INpu aTom Bce huHaHCOBbIE U
nHble obs3aTtenscTBa CTOPOH AOMKHbI ObITh BbIMNOMHEHLI B NOSTHOM 06beme.
8.16. MNpun obHapyXeHNN HecaHKLMOHNPOBAHHOIO AOCTYNa K MHGOPMaL MK, cocTaBnsoLen 6aHKOBCKYHO TalHy,
€€ HeCaHKLMOHMPOBaHHOIO U3MEHEHUS, OCYLLIECTBEHUS HECAHKLMOHNMPOBAHHOIO NraTexa unm nepesoga geHer
N UHBbIX HECAHKUMOHUPOBAHHBLIX OEWCTBUN, BO3HUKAKOLWMX Npu npegoctasneHnn baHkom ycnyr Ha Kaspi.kz u
o6cnyxmBaHum Kowenbka, baHk yBegomnseT o6 aTom KnueHTa, B OTHOLIEHUN KOTOPOrO ObInn AOMYLLEHbl Takne
OelCTBUs, He nosgHee paboyero AHA cneayoLwero 3a gHeM UX OBHapyXeHus.
8.17. HecaHKUMOHUPOBAHHBLIM SIBNISIETCA MnaTeX, OCYLECTBIEHHbIN 06e3 cobnogeHnss TpeboBaHun,
YyCTaHOBMEHHbIX 3aKOHOA4ATENLCTBOM U/Mnv [JoroBopom. HecaHKLUMOHMPOBaHHBIMUY NaTexamu sSiBASIOTCSA Takke
nnaTexm ¢ NCNonb30BaHMEM NoaaeNbHbIX NNaTEXHbIX JOKYMEHTOB UMK NOAAENbHbIX MNAaTEXHbIX MHCTPYMEHTOB.
8.18. K 3awmnTHbIM OencTBUSIM OT HECaHKLMOHWPOBAHHbLIX NnaTexen OTHOCATCA cnefywoline gencteus: 1)



BM3yanbHas NpoBepKa Hanuvyusa npuM3HakoB NoAOerku, UCNpaBrneHui, JONONHEHNA 1 NOMapokK B cnyyae, ecnu
nnaTeXHble JOKYMEHTbI NPUHATBI HAa OyMaXXHbIX HOCUTENSX;

2) BbiNnonHeHue npoueayp 6esonacHocTu, onpefeneHHbix [JoroBopom v BaHKOM AN okaszaHUs 3neKTPOHHbIX
©aHKOBCKMX YCIyr, MHULMMPOBAHHbLIX KNMeHTOM B 3NeKTPOHHOM dhopMe.

9. OTtBeTcTBEHHOCTb CTOpPOH
9.1. 3a HeucnonHeHne UNU HeHaanexatllee ncrnonHeHne ycrnosui floroBopa CTOPOHbI HECYT OTBETCTBEHHOCTb
cornacHo 3akoHogartenbcTBy Pecnybnukmn KazaxcraH.
9.2. Ynnata HeycTONKM (NeHn) 1 Bo3MeLLleHNe YObITKOB U pacxofoB B criydae HapyweHus CTopoHamm noboro n3
obsizatenbctB no [oroBopy He ocBoboxgalT OT 00s3aHHOCTM Hagnexawum obpasoM  MCMOMHAUTL
CcooTBeTCTBYyOLMNE 06a3aTenbcTBa no [JJorosopy.
9.3. Hn ogHa n3 CTopoH He HeceT OTBETCTBEHHOCTU nepef apyroi CTOpPoHON 3a kakol Okl TO HM BbIno yuiepb
UNn yobITKN, NPsAMbIE NN KOCBEHHbIE, BbI3BAHHLIE NOOLIMW NOBPEXAEHUSMU UMM OTKA3aMU CUCTEM CBSI3N UIK
obopyaoBaHusl, UnNu 3a nepepbiBbl B MNPEAOCTABNEHUMU YCNYr, Bbi3BaHHbIE MNPUPOAHLIMU KaTakM3mamu,
6encTBMaMU, 06LLECTBEHHBIMKU BecnopsaakaMy unv gpyrumm npudnHamm, He 3asucsawmmm ot sonvm CtopoH. Ecnn
noboe un3 Takmx OBCTOATENbCTB HEMNOCPEACTBEHHO MOBMMSET Ha WUCMNOMHEeHWe o6s3aTenbCTB B CPOK,
yCTaHOBMEHHbIM B [loroBope, TO 3TOT CPOK MpoasieBaeTcsd Ha BpeMsA [OEeWCTBUS COOTBETCTBYIOLLETO
obctodATenscTBa. [lokasatenbcTtBOM  dopc-Maxopa OyaeT CnyXknTb  MMCbMEHHOE  CBUAOETENbCTBO
YMOIHOMOYEHHOro opraHa Pecnybnvku KasaxcrtaH, noatBepxparlee BO3HMKHOBEHME OOCTOATENbLCTB
copcmaxopa.
9.4. baHk He HeceT OTBETCTBEHHOCTH 3a:
1) owmnbkn, ponyweHHble KnneHTom npy oopmrieHnn OOKYMEHTOB W yKa3aHUM HEBEPHbIX HOMEpPOB
TeneoHOB, PEKBM3UTOB NPV WUCMOMb30BaHuWM ycnyr B TepwmwuHanax, ycnyr Ha Kaspi.kz n obcnyxumBaHun
Kowenkeka 1 nHbix KaHanos cBA3w;
2) HEBO3MOXHOCTb HanpasneHns KnueHty coobuieHunin, B T.4. Push-yBegomnenunn, n nonyyenns ot KnveHta
SMS-3anpocoB (3a HEBO3MOXHOCTb npegocTaeneHnss Yenyrm «CMC») B cnydae, ecnm Takasi HEBO3MOXHOCTb
Bbl3BaHa AencteusiMu nubo 6esgerictemem KnueHta n/munu OnepaTtopa CBA3M B pamMKax MMEKLNXCH MEXAY HUMU
NpaBOOTHOLLEHWUI, a Takke CBA3aHa C UHbIMK AencTBuamMu KnneHta, Onepartopa CBS3W U MHOTFO TPeTbero nuua
UNN UHBIMU NPUYUHAMU, HaXOOALWMMUCS BHE cdepbl KOHTpoNnsa baHka, u He HeceT OTBETCTBEHHOCTU 3a ftobble
yObITKM, MOHeceHHble KnueHTom B pesynbtaTe gencteus unu 6esgencteus Onepartopa CBsA3M nNnbo MHOMO
TpeTbero nuua;
3) HEUCMNONHEHNEe WNU 3afepPXKy WCMNONHEHUs nnaTtexen, BO3HUKIWIMX B pesynbTaTte OTKMYeHUs
3MNEKTPO3HEPTUN, MOBPEXAEHNS NMUHUIA CBA3KN, a TakkKe OWNOKM, HEBEPHOro TOJIKOBAHMSA U T.M., BO3HUKAMOLLMX
BCNeaCTBUE HEACHbIX, HEeMOMHbIX WU HEeTOYHbIX WHCTPYKUMA KnueHTa, HeWcnonHeHuss vnu 3agepxek B
MCNONHEHUN nnaTexen TpeTbuMu nuuamu, B pesynbTaTe HapyweHus KnueHTom ycnosun [oroBopa wu
TpeboBaHWI HOpMaTMBHbBIX NPaBoOBbLIX akToB Pecnybnuku KasaxcrtaH, HapyweHus paboTbl CEPBUCOB TPETbUX
niy, B T.M. FOCyAapCTBEHHbIX YCryr, AOCTYNn K KOTOpbIM MpegocTaensetcs nocpeactsom MobunbHoro
MPUIOXEHUS, U NO OPYTUM NpuUYMHaMm, He 3aBucawmM oT baHka. BaHk He HeceT OTBETCTBEHHOCTM 3a cbou B
paboTte NHTepHeTa, NoyThbl, ceTen CBA3M, BO3HMKLLME MO He 3aBuUCAWUM OT baHka npuymMHam un nosnekwuve 3a
coboi HeCBOeBpeMeHHOe nonydeHne nnu HenonyyeHve Knuentom yBegomneHmn banka m Boinucok no Cueta
KnueHnta. BaHk ocBoGoxgaeTcss OT WUMYLLECTBEHHOW OTBETCTBEHHOCTM B Criydae TEeXHUYEecKnx cOoeB
(oTknNtoYeHVe/NnoBpeXxaeHNe ANEKTPONUTAHNS U CeTen CBA3WN, cOOM NporpaMmMHOro obecneyveHnsi, TEXHUYECKMX
cboeB B NnaTexHbIX cMcTemax), nosnekwune 3a cobon HeBbinonHeHne baHkom ycnosun [lorosopa;
4) B cnyyae, ecnn wumHdopmaums o Cuetax, [Mapone, JlorHe, KCOW wunu npoBeaeHHbIXx KnneHTom
Onepauuax/lnaTexax cTaHET U3BECTHOM MHBIM NLAM B pe3ynbTaTe NpoCnyLMBaHWa UK nepexeaTta KaHarnos
CBSI3U BO BPEMS MX UCNONb30BaHUA, B3fioMa OnepauuoHHOW CUCTEMbI YCTPOUCTBA, UCnonb3yeMoro KnneHtom,
pasrnaweHus KoHduaeHumaneHon nHgopmauum KnnmeHTom, B TOM YMCIe B CBA3N C YTEpEn unu nepenaden
KnveHTomM TpeTbum nuuam mobunbHOro TenedoHa, nnaHwera wunm MHOro obopyaoBaHus, MPOrpamMHOro
obecneyeHusi, C WCMOMb3OBaHMEM KOTOPOro OCYLIEeCTBNAETCA JOCTyn K ycnyram, AyTeHTudukaums wu
Bepudwmkauuns KnueHTa, a Take ucnonb3oBaHWs HeucnpaeHoro obopyaosaHus, o6opyaoBaHus C BUPYCHBIM
nporpaMmHbiM obecneyeHvem, npu nonydeHum ycnyr Ha Kaspi.kz, B Tom yucne nocpeactsom MobunbHoro
NpUNoXeHns;
5) B cnyyae, ecnu nHdgopmaums 06 UM unu kogax/naponax SUIM cTraHeT n3BecTHon TpeTbUM nuLiam npum
CMeHe aHKeTHbIX AaHHbIX KnueHTta, no BuHe camoro KnuneHra.
9.5. KnneHT HeceT OTBETCTBEHHOCTL 3a:

1) BCe Onepauun, nNpoBOAUMbIE MNOCPEACTBOM TepMuHana, C WCMNOMb30BaHWEM MNPedyCMOTPEHHbIX
[orosBopom cpencts ero MaeHTudpukauum n AyteHTudunkauuy;
2) BCe onepauun, npoeogumble Ha Kaspi.kz n obcnyxueanmm Kowenbka, B T.4. nocpeactsoM MoOumibHOro

npunoxeHus, nocpeactTsom JIMyHoro kabuHeTa, C UICNONb30BaHUEM NPESYCMOTPEHHbIX [10roBOpom CpeacTB ero
WoeHTudukaumm n AyteHTmgukaymm.



10. MpuocTaHoBNEeHMe, NpeKkpaLieHne NpefoCcTaBrNeHus ANeKTPOHHbIX 6aHKOBCKUX ycnyr. NMopagok m
copmbl yBegomneHusa Knuenrta

10.1. bBaHk BnpaBe OTKasaTb B OKalaHwW/ NPUOCTAHOBUTb OKa3aHWe MNMaTexHoW ycnyru, B cnydasx: 1)

npegycMOTpeHHbIX 3akoHodaTenbcTBoM Pecnybnukm KasaxctaH, B TOM yucne gnis oTkasa B MCMOSIHEHWU

yKa3aHus;

2) BbISIBMEHUS], NO MHeHUIO BaHka, NpM3HaKOB HECAHKLMOHMPOBAHHOIO NaTexa;

3) ecnu KnneHT He ngeHTudumumpoBaH (BepnudurumMpoBaH) B nopsake, npegycMoTpeHHom [oroBopom; 4) ecrniu
CyMMa JeHer Ha cyeTax HegocTaTouyHa Ans NpoBeAeHMs onepauum u CNMcaHnss KOMUCCUIA, MPeAYyCMOTPEHHbIX
Tapudamn baHka;

5) HecooTBETCTBMSA NpefoCTaBNsAeMbIX JOKYMEHTOB TpebOBaHMAM 3aKOHO4ATENLCTBA;

6) B crnyyasix, NpefyCMOTPEHHbIX 3aKOHOA4ATeNbCTBOM O MNPOTMBOAEWCTBUM neranu3aunym (OTMbIBAHUIO)
JOXO[0B,  MOMYYEHHbIX  MPECTYMHbIM  NyTeM, WU  (OMHAHCMPOBAHUKO  TEpPpPOpuU3Ma,  BankOTHLIM
3akoHoaaTenbcTBoM Pecny6nukm Kasaxcran;

7) B cny4asx CyLecTBEHHOro HapyweHnus KnueHtom ycnosun [JoroBopa Unv MHbIX 4OTOBOPOB, 3aKMHOYEHHbIX C
KnuenTowm;

8) Hanuums 3agomkeHHocTH nepepn baHkowm;

9) ecnn cymma peHer, JoctynHoro octatka (geHer Ha CueTax) HegocTaTouHa Ans NpoBedeHusa onepauni u
CNUcaHnsa KOMUCCURN, NPefyCMOTPEHHbIX Tapudamu, unu npesbillaeT MakCUMarnbHYH CYMMY K MOMOMHEHUIO
cornacHo ycnosusim npoaykTta baHka, 3a UCKIMHOYEHNEM CIydaeB UCMONb30BaHMSA TEXHUYECKOrO oBepapadTa
Mo 3aKMYEeHHbIM JOroBOpaMm;

10) He nonydyeHa ABTopusauns IMUTEHTa NNaTeXHOW KapTOYkU Ha coBeplUeHue 3anpolleHHo KnueHTtom
Onepauuy;

11) HapyleHUs yCTaHOBMEHHbIX BbaHKOM orpaHvyeHuin U NUMUTOB, OEWCTBYHOLUUX HA MOMEHT OKa3aHus
ycnyru, nHdopmaums o KOTopbIX AJOBOAMTCA OO CBedeHus KnueHTa nocpeactBom Kaspi.kz wnu Kananamu
CBSA3U, NN NIMMUTOB/OrpaHNYEHNIN, YCTAHOBIIEHHBIX OMUTEHTOM NIATEXHON KapTOYKY;

12) HECOOTBETCTBUSI BantOT GAHKOBCKMX CHETOB/MNATEXHbIX KApTovek BanoTe coBepluerHns Onepaumu; 13)
npu OTCYTCTBMM Ha MOMEHT npoBefeHuns Onepauun, coBeplueHus ABTopu3auum Ha GaHKOBCKOM cueTe
CYMMbI, JOCTaTOMHOW Afsi okasaHusa Ycnyrm u onnatbl Komuccuun, a Takke B cnydae oTkasa OMUTEHTA B
ABTOpusauuu;

14) B MHbIX criyyasx, NpeayCcMOTPEHHbIX 40roBOpPaMu.

10.2. B cniyyasix, npeaycMoTpeHHbIX [JoroBopoM, B T.4. NpX HapyLeHun ycnosui [Jorosopa, baHk nmeeTt npaso

NPUHATL Mepbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM M/Mnu [JoroBopom, B TOM YUCTIE:

1) npegynpeavTb O BO3MOXHOM OrpaHUYeHUU B NPeLOCTaBneHUN yCnyr;

2) orpaHu4mTb 1 (A1) NPUOCTaHOBUTL NPEAOCTaBNEHNE YCAYT;

3) 3abnokupoBaTb gocTyn Ha Kaspi.kz;

4) pacToprHyTb [JoroBop B O4HOCTOPOHHEM MOpPSAKe.

10.3. TlpepocTtaBneHwue ycnyr Ha Kaspi.kz npuoctaHaBnnBaeTcs unm npekpawaeTcs B cnyvasx:

1) Hannuusa 3asiBneHusa Knnenta ob oTknoyeHmu yenyru. lNpegoctaenexme yenyrm Ha Kaspi.kz npekpaiyaercs no

ncteyeHmm 7 (cemm) paboumx gHen nocne nofyvyeHus MMCbMEHHOro 3asiBneHus KnveHta ob oTknoveHun; 2)

npoBefeHne TexHudyecknx paboT Ha Kaspi.kz (BaHk coobuiaeT nepuop Takux paboT 3a 15 MUHYT OO

NPUOCTaHOBIIEHUS paboT NyTeMm pasMeLleHnsa coobueHnsa o6 aTom Ha Kaspi.kz unu cante www.kaspibank.kz);

3) n3ameHeHne ycrnoBui JOroBOPOB, 3aKYEHHbIX C KNMeHTOM, B COOTBETCTBMM C KOTOPbIMU MpegocTaBreHne

ycrnyr npekpatlaeTcs nubo npuoctaHaBnMBaeTCs;

4) ysepomneHus KnveHta o6 otkase ot [JoroBopa ¢ HUM B OQHOCTOPOHHEM nopsake 3a 1 kaneHaapHbIn AeHb A0

npekpaLleHsi NpeJoCTaBNeHNs YCryr.

10.4. B cnyyae ytparthl Napons, Jloruna, KCOW, obopynosaHus, nporpaMMHoro obecneveHms, UCNonb3yemMoro

KnueHtom gnsa goctyna Kk ycnyram, baHk cnuceiBaeT co CuyeTa/nnaTexxHON KapTOYK/M AEHbIM B pa3mepe Cymm

Onepauun/lnatexen, NpoBeAeHHbIX € ncnonb3oBaHueM MNaponsa n/unu KCOW, oo momeHTa nony4veHus baHkom

NMMCbMEHHOro coobLeHns (B Tom umncre no cakcy) ot Knventa o6 ytparte goctyna k Kaspi.kz n/unm no momeHTa

6nokupoBaHus Mapons KnneHtom.

10.5. BaHKOM MOryT BbITb MPEegYCMOTPEHbI AOMOSTHUTENBbHbIE YCINOBUS, HEOOXOANMbIE AN OKa3aHWs NNaTeXHon

yCnyru, B LEnsX MOBbILWEHUS YPOBHA 6€30MacHOCTU OT HEeCaHKLWOHMPOBAaHHbIX NiaTexewn, npegoTBpalleHuns

MOLLUEHHMNYECKNX [LOEeNCTBUN, HeaonylweHus pasrnaweHms KoHduaeHumanbHon WHdopMauum, WM UHbIX

NPOTUBONPABHLIX OENCTBUN.

10.6. BaHk BnNpaBe B OOQHOCTOPOHHEM MopsAke, OTKa3aTbCA/MPeKpaTUTb/MPUOCTAHOBUTL OkasdaHue nwobon u3

npeaycMOTpeHHbIX [JoroBopom Ycnyr nmbo oTkasartbesi oT [loroBopa, npu 3ToMm baHk pasmellaet ysegomneHme

06 3TOM (B TOM yncne ykasbiBaeT CPOK, no ncTeyeHum KOTOpOro BaHk

OTKasblBaeT/npekpaLLaeT/npuocTaHaBnMBaeT okasaHue ycrnyru (ycnyr), nnoo [loroBop cuntaeTcs pacToprHyTbiM)

Ha Cante unv JOBOAUT yKasaHHY MHopmaumnio nocpeactsoM Kaspi.kz 4o otaenbHbIx KnveHToB, B OTHOLLIEHUU

KOTOPbIX MPUHMMAOTCA BbllleyKka3aHHble OEWCTBUSI, MpU MX MocreaylLlem OOCTyne K ycrnyram Unm no MHbIM

KaHanam cBsasu.
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10.7. NHdpopmaumsa no Jorosopy foBoanTcHa Ao ceefeHusa KnveHTa nocpeactsom ogHoro M3 KaHanos cBssu, B
ToM umcne Call Center. Call Center ocyliectsnseT npnem n o6paboTky 3BOHKOB KNMEHTOB, UHPOPMUPOBaHUE O
npoayktax u ycnyrax baHka, Aktmauumio, brnoknposky KapT v uHble dyHKuUuK, onpenensemble baHkom, aons
TekyLero obcnyxunsaHus KnveHta.

10.8. MNpu npoBegeHun nnatexa v (UnNu) nepesofa AeHer No BantOTHOW onepauuun, no Kotopon Tpebyetcs
npencTaBrneHne BanTHOrO AOroBopa, U npu oTcyTcTBum y KnveHta (oTnpaBuTtens geHer unm 6eHedumuymnapa
AeHer) BO3MOXHOCTM ero npeacTasnennsi, baHk npoBoguTt Takon nnartex v (Mnv) nepeBod AeHer Npu Hanm4mm
CBeAEeHUN 0 CoBepLUEHHOW UK noaTBepXaeHHo KnneHTom 3anucu:

1) paspelwarowen ynonHOMoYeHHOMY OaHKy npegcTaBrnieHve mHdopMauMM O AaHHOM nraTtexe u (Mnm)
nepeBofde AeHer B MpaBOOXpaHuUTENbHble opraHbl Pecnybnvkn KasaxctaH u (unun) HaumoHanbHbin BaHk; 2)
NoATBEPXKAALLEN, YTO JAHHbBIV NNATeX U (MNKn) NnepeBo, AEHEr He CBsI3aH C UCMOSTHEHUEM BaSIlOTHOMO 4OroBopa,
no KOTopomy TpebyeTcsa nonyyYyeHne y4eTHOro Homepa (4N pe3naeHToB);

3) noAaTBepXOawoLen, YTO AaHHbIA nnatex v (unu) nepeBos OEHer He CBs3aH C (PMHAHCUPOBAHUEM
TEPPOPUCTUYECKON WM IKCTPEMUCTCKON AEATENbHOCTU M UHBbIM  MOCOBGHMYECTBOM TEppopu3My  UNn
3KCTPEMU3MY.

11. NpeTeH3unn. PaspelieHne cnopHbIX cUTyauum

11.1. CTOpPOHbI, B Criy4ae BO3HWKHOBEHWS MEXAY HMY CMIOPOB, MPOTUBOPEYNIA N Pa3HOrNacui, NPUHMMaloT Mepbl
no pocygebHomy unm BHecygebHOMY yperynvpoBaHWMO Crnopa B MOpsSAKe, YCTAHOBMEHHbIM OEeNCTBYHOLLUM
3akoHogarenbcTBoM Pecnybnukn KaszaxctaH (B TOM 4mcrie, HO He WCKIo4as: NpoBedeHne MNpeTeH3MOHHOWN
paboTkl, HanpaBneHne TpeboBaHM U yBEAOMIIEHUA, OOMEH NMUCbMaMU, 3NEKTPOHHbIMK coobLweHnsmn, SMS
cooOLweHnAMU, haKCUMUITbHOM CBA3LIO U C UCMOMb30BaHMEM APYrUX CPEACTB CBA3N, HE 3anpeLLEeHHbIX 3aKOHOM).
Mpn HeOOCTWXKEHUN CTOPOHAMM cornacusi B pesynbTaTe MpUHATLIX Mep no gocyaebHomy unu BHecyaeGHomy
yperynupoBaHuio criopa, crop nepefaeTcsi Ha paspeLleHne B cyaebHOM nopsake, No MecTy HaxoxaeHust baHka.
11.2. Tpn BO3HUKHOBEHUN KOHMMUKTHBIX W/UMM CNOPHbIX cuTyauuid CTOPOHbI OCYLLECTBMAIT cneylolune
OencTBus:
1) KnueHt HanpaensieTr  coobuweHve, B 3NEeKTPOHHOM BuAe, nponas no

ceobinke https://kaspi.kz/quide/ask/form to fill/, nu6o 3sBoHuT B Call Center baHka no Ten. 8-727-258-59-
55 (ons Anmatbl) n 8-800-080-18-00 (Beck KasaxcTaH) ¢ yka3aHnem agpeca, HoMmepa TenedoHa, coaepxaHus
NpPeTeH3nn n MHon nHdopmaumu;

2) BaHk paccmaTpuBaeT 3asBKYy KnueHTa B CPOKM, YCTaHOBMEHHblE 3akoHogaTensctBoM PK o nopsake
paccMOTpeHusi 0OpalLeHNn rpaxkaaH;
3) BaHk npepocTtaBnaet KnneHTy OTBET B MUCbMEHHOM BWAEe Ha afpec, YykasaHHbld B CoobLieHuM,

HanpasneHHoM BaHKy B nopsigke, NpedyCcMOTPEeHHOM 3akoHogaTtenbcTBoM Pecny6nvkm KasaxcraH.

11.3. B cnyyae BO3HMKHOBEHUWS CMOPHbIX cuTyauuii no Onepauun (nnatexHon ycnyre) KnueHt yBegomnsiet 06
3TOM BaHk B NCbMEHHOW hopMe C NpuobLLEHMEM JOKYMEHTOB, NOATBEPXKAAKLLNX OOOCHOBAHHOCTb NPETEH3UN
(npu ee Hanuuun) B Teyenme 30 (TpuauaTu) KaneH4apHbIX OHEN C AaTbl OOHApYXXEHWs CMOPHON CUTyauuw.
HenonyyeHne bBbaHkoM Takoro yBegomrnieHus oT KnueHTa B TeyeHue yKasaHHOro cpoka cyuTaeTcs
noaTBepXXaeHMeM NPaBUNbHOCTU COBEPLLEHUS NNATEXHOW YCIyru.

11.4. [Tllpu npoBepeHun bBaHKOM nNpoBepKM MO CMOPHOW CUTyauuM C LEenbi CHWXEHUA pucka
HeCaHKUMOHUPOBaHHbIX nnartexen, baHk, B uHTepecax KnmeHTta, MOXeT MO CBOEMY YCMOTPEHMIO NMPUHATbL MepbI
Ans npepoTBpalleHnss yobITKOB 1M pacxogoB KnueHTa, BKMO4Yasi, BPEMEHHOE MPUOCTaHOBMEHME MPUHATUSA
yKa3aHun K GAaHKOBCKOMY CYeTY.

11.5. Ecnu npeteHsus KrnveHTa no cnopHow cutyaumm Obina npusHaHa Bbankom o6ocHoBaHHOW, BaHk
BO3BpaLLaeT CyMMy Takow pacxofHoOW onepauumn nnbo ee aKBMBAmNEHT.

11.6. baHk Bo3BpalwlaeT geHbrn KnueHty no o6OCHOBaAHHOW MPEeTeH3UW TONbKO MOCre TOro, Kak OHW Obinu
BO3BpaLlLeHbl BaHky, cobntogas HopMbl 1 NnpaBuna baxka w/unmn nnaTexHon cucTemsl.

11.7. B cnyyae ecnu B pesynbTate NpOBeOEHHOro paccrnefoBaHusi Mo 3aasneHuto KnveHTa no cnopHou
cuTyaumm npeteH3una KnmueHTta npusHaeTcs HeobocHoBaHHOW, baHk BnpaBe noTpeboBaTte OT KnneHta onnatutb
no daktuyeckon cTommocTn Bce pacxoabl baHka, cBaAzaHHble ¢ nposBefeHuem baHkom MpoBepku MO Takow
CMOPHOW cuTyauuu.

11.8. B cnyyae BbisiBNeHMss HeOBOCHOBaHHOroO OTKa3a OT MCMOMHEHUs NMbo HeHaanexalle MCMOSIHEHHOTro
yka3aHua baHk Bo3mewaeT KnueHTy cymmy peanbHoro yuiepba, He MNpeBblLIAOWY0 CYMMY MOHECEHHbIX
KnueHTom pacxopoB, AokasbiBaeMbix AoKyMeHTanbHO. OcyLlecTBreHne Takow BbinnaTel ocBoboxgaeTt baHk ot
WCNONHEHNs1 Takoro ykasaHus, npu aTom KnueHT Bnpase npegbaBUTbL HOBOE YKasaHue.

11.9. Bbinnata ocyuwlectBnsietcs B TeveHne 90 (OeBsHOCTA) KaneH4apHbIX OHEW C AaTtbl NpegocTaBneHust
BaHKy [OOKYMEHTOB, AOCTaATOYHbIX AN noATBepXAeHus HeobOCHOBAHHOrO oOTkasza OT WCMonHeHus nnbo
HeHaanexatlee UCrNonHeHne yKkasaHus.

12. KoHTaKkTHbIe TenedoHbl n agpeca baHka
12.1. PekBuantebl baHka: AO «Kaspi Bank», Pecnybnuka KasaxcraH, 050013, r. Anmarsl, yn. Haypbi3bam 6aTbipa,
154 «A», k/cueT Ne KZ69125KZT1001300249 B HaumonansHom Barke, BUK NBRK KZ KX, BUH 971240001315,
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Cawnt baHka www.kaspi.kz, https://www.kaspibank.kz, anekTpoHHbIN agpec: business@kaspi.kz. Call center 9999
pexuM paboTbl ¢ 9:00-23:00 yacoB (3BOHOK ¢ MObBubHOro 6ecnnartHo).

13. KoHdmaeHumanbHas nHdopmaums
13.1. CTOpOHbI cornacHbl cunTaTh KOHpMAEeHUManbHON UHOPMaLIMIO, KOTOPO OHM OBMEHMBAIOTCA B CBSI3M C
ucnonHeHnem [lorosopa, 1 He pasrnailaTb ee 6e3 NMCbMeHHOro paspeLleHns opyron CTOpOHbI, 3a UCKIIOYEHUEM
Cry4aeB cornacHo ycrnosusim [lorosopa v Korga npefoctaBrneHne Takor nHdopmaumm saensietcs o6s3aTenbHbIM
B COOTBETCTBMM C TpeboBaHMAMU 3akoHogaTenbcTtBa Pecnybnukm KasaxcraH.

14. NpaBo KnueHTta Ha pacTtopxxeHune [loroBopa
14.1. KnueHT BnpaBe MHMUMMPOBaTb pacTopxeHue [loroBopa npu ycnosuu cgavv Kaptel (Mpu ee Hanu4um) u
OCYLLIECTBIEHMS BCEX pacyeToB ¢ baHkom.
14.2. KnueHT BnpaBe pacTtoprHyTb [loroBop A0 MOMEHTa haKTUYECKOro UCMNOMHEHUS NAaTeXHOoN yCrnyrn B YacTu:
1) ycnyru no npuemy feHer Ha CyeT — A0 3auncneHus aeHer Ha Cuer;
2) ycnyru no OCYLWECTBMEHMIO NMraTexa C UCMorib3oBaHMeM GaHKOBCKOro cdeta — [0 UcnorHeHus BaHkom
nnarexa co cyeTa;
3) ycnyru no ocyLleCcTBMEHUIO NepeBOAa AeHer ¢ UCNonb3oBaHneM HaHKOBCKOrO cyeTa — A0 OCYLLECTBIEHUS
nepesofa feHer co Cueta.
14.3. OcHoBaHneM pgns pactopxeHust [oroBopa saBnsetcsa npepoctaeneHne KnneHtom B baHk
COOTBETCTBYIOLLErO 3asiBIEHUS, COCTABIIEHHONO W HanpaBfneHHoro B BbaHk nuyHo, MMBO MHbBIM Ccnocobowm,
npeaycMOTPEHHbIM OEeNCTBYIOWNM 3aKOHO4aTENbCTBOM, YCIOBUSMUN.

15. Mopspok onpeaeneHUs Kypca ooMeHa BantoT Npu okasaHUM 3NEeKTPOHHbIX 6aHKOBCKux ycnyr 15.1.
B cnyyasix, npegycMOTpeHHbIX 3akoHodaTenbcTBom Pecnybnukm Kasaxctan wnu [JoroBopom, npu okasaHuu
nnaTexHoW ycnyru B BamnTe, oTnuyatowencs ot BanoTbl Cyeta, nubo B MHOCTpaHHOW BanTe, baHkom
NPUMEHSIETCSA KYPC KOHBEpTaL MU BantoThbl, yCTaHOBIEHHbIN BaHkoMm Ha aaTy cnucaHusa aeHer co Cyeta.
15.2. Tlpu ocyuwecTBneHUn nnartexa wunu nepeBofa AeHer B BantoTe, OTNMYHOWM OT BantoTbl CueTa, BaHk
ocywlecTBnsieT oTpaxeHue no CueTy C npuMeHeHMem kypca obmeHa WHOCTpaHHOW BamnTbl baHka,
Ae’iCTBOBAaBLUEroO Ha AaTy 1 Bpems nocTtynneHus baHky nnatexHoro 4okymeHTa, nMbo B 3as8BneHVM Ha nepesos
MOXeT BblTb NPeayCMOTPEH MHOW NOPSAAOK cnMcaHus geHer. baHk BnpaBe oTka3aTb B MCMNOMHEHUN NNATEXHOro
OOKYMEeHTa B BarntoTe, Anst KoTopow B baHke He ycTaHOBNEH Kypc oOMeHa Unm NopsgoK ero onpeaeneHus.
15.3. BanwTton pacyetoB baHka c¢ MIIC saenswTtca gonnapbl CLUA. Cymma Onepaumn, coBepLUEHHOMN
nocpeactesom MIIC BHe Ttepputopun Pecnybnuku KasaxctaH B BanioTe, OoTnudHon ot gonnapos CLUA,
koHBepTupyetca B gonnapsl CLUA no ycraHoBneHHomy MIC kypcy koHBepTauumn BantoTel Onepaunn kK gonnapam
CUWA Ha peHb pacyeta barka ¢ MINC no gaHHon Onepauun, 1 3Ta cymma B 6e3akuenTHOM Nopsake u3biMaeTcs
BaHkom co Cueta B cymme, 3kBMBaneHTHoi cymme pgornapoB CLUA, no kypcy KoHBepTauuu BarnioThl,
YCTaHOBMEHHOMY B COOTBETCTBUM C BHYTPEHHUMU TpebGoBaHusimu BaHka, gencTBOBaBLUEMY Ha AaTy U Bpems
noctynneHns baHky nnaTtexxHoro JOKYMeHTa, COCTaBEHHOro Npu OCYLLECTBNEHUN NaTexa ¢ UCNoSb30BaHUEM
KapTbl.
15.4. Co CueTta, BanoTa BeeHNsi KOTOPOro oTnmnyaeTcst oT BantoTel Onepaunn, COBEPLUEHHON NOCPEACTBOM
MIC Ha Tepputopun Pecnybnukn KasaxcrtaH, B 6e3akuenTHOM Mopsiake M3biMaeTcs CyMMa B BanioTe BeeHUs
Cuerta, akBmBaneHTHas cymme Onepauuy no Kypcy KOHBepTauuu BanioThbl, yCTAHOBIEHHOMY B COOTBETCTBUU C
BHYTpeHHUMU TpeboBaHuamMu baHka, gencTsBoBaBlIEMY Ha AaTy WU BpeMsi NocTynneHus banky nnatexHoro
OOKYMeHTa, COCTaBMNEeHHOro Npu OCyLeCcTBNEHUM NnaTexa ¢ ucnonb3osaHvemM KapThbl.
15.5. B cny4ae, ecnn BanwTta Cuyeta oTnuyaeTca oT BanoTel Onepaumy No onepauum 3avyucreHusi
(nononHeHuns) Cueta, coseplueHHon nocpeacteBom MIC Ha Tepputopum Pecnybnuku KasaxctaH, cymma
Onepauun Ha cdeT 3auucnsierca B BanTe Cueta B cymme, 3KkBMBaneHTHonm cymme Onepauumn no Kypcy
KOHBEpTauuM BamnoTbl, YCTAHOBNEHHOMY B COOTBETCTBUM C BHYTPeHHUMU TpeboBaHuamn bBaHka,
Oe’cTBOBaBLWEMY Ha fAaTy W Bpems nocTynneHns baHKy nnaTtexHoro AOKyMeHTa, COCTaBfEHHOro npu
OCYLLLEeCTBMEHUM NraTexa ¢ ucrnonb3oBaHveM KapThl.
15.6. B pamkax okasaHus ycnyru MynbTuBantoTHoro obcnyxusaHus baHk ocyuwectensetr Onepauun no
BanioTHbIM CYeTaM W MynbTUBANIOTHbIM CYeTaM, MpeaycMOTPeHHble 3akoHogaTenscTBoM Pecnybnukm
KaszaxctaH © COOTBETCTBYIOLMUX [JOrOBOPOB, 3aKMYeHHbIX ¢ KnveHToM. Ycnyrm  MynbTUBanoTHOro
obcnyXMBaHUs onnavyMBalTCs B 3aBUCMMOCTU OT COBEPLUEHHbIX onepauuin cornacHo Tapudam baHka. 15.7.
Yecnyrn npegoctaBnalTCAa B BanoTax, C y4eTOM OorpaHvyeHnin u nMMnToB, onpeaerneHHblx baHkom Ha Kaspi.kz.
Ecnu Ha Kaspi.kz oTcyTcTBYeT BO3MOXHOCTb BbIOOpa YCnyrv Unn nameHeHus npeanoxeHHon baHkom BantoThl,
TO Takasi ycnyra He okasblBaeTcs (B OPYrnx BanioTax He okasbiBaeTcs).

16. 3aknouynTenbHbIE NMOJNIOXEHUSA
16.1. Bce yBepomneHuns un (unu) cooblueHuns, Hanpasnsemble KnueHtom baHky no [loroBopy, KpoMme cryyaes,
NpsiMO NpeayCMOTPEHHbIX [JOroBOpoM, MMEKT CUMNY U CHUTAKTCH OOCTaBMNEHHbIMWU, €CNN OHWU COCTaBfeHbl B
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NMMCbMEHHOM BuAe, NoAnMcaHbl KnMeHTom 1 oTnpaBneHbl 3akasHbiM NMUCbMOM Nnbo Kypbepckon crnyxbon, nmbo
JocTaBneHbl HAPOYHbLIM MO yKa3aHHbIM B YCMOBUSX agpecam.

16.2. Bce papyrme B3aMMOOTHOLLEHMWS, He yperynupoBaHHble [OroBOpoM, OMpeaensitoTcs OTAeNbHbIMU
aorosopamu 1 (Mnn) 4ONOSNTHUTENbHLIMM cornaweHnsammn mexay CTopoHamu.

16.3. JoroBop, 3akntodYeHHbIN B paMkax YCroBui, NPUMEHSAETCH K OTHOLeHuaM mexay baHkom n KnneHTtowm,
perynupyemMbiM paHee 3akroyeHHbIMU goroBopamu mexay baHkom n KnueHTtom, B kayecTBe AOMOMHUTENBHOrO
cornalueHus.

16.4. W3meHeHue ycrnosuin [JoroBopa MOXET OCYLIECTBNATbCA B OAHOCTOPOHHEM UMW B [BYXCTOPOHHEM
nopsiake.

16.5. 'ameHeHua B oOQHOCTOPOHHeM nopsiake baHk BnpaBe ocylecTBnATb, B CTOPOHY WX YynydleHusa Ans
KnneHTa. YnydweHunamm no [JoroBopy SBASieTCS USMEHEeHWe YCroBUI, KacatoLLnXCA:

1 CHWXEHUs pa3amepa KOMUCcuu;

)
2) npegocTaBrieHNe OTCPOYKM MO ynnaTe KOMUCCUM;
3) npegocTaBneHue NbroTbl NO ynnaTe KOMUCCUMK;
4) npepgocTaBneHne DOHYCOB, MOOLLPEHMI M BbINMAT 3a OCYLLECTBIIEHNE NnaTexa B 6e3Hann4Hom opme;
5) yBenuueHme obbeMa OkasbiBaEMbIX MPU OKa3aHMM NNATEXHOWM YyCryrn AONOMHUTENbHbBIX YCAYT;
6) ycuneHue npouenyp 6e30MacHOCTU OT HECAHKLUWOHMPOBAHHBLIX MraTeXen, MOLUEHHUYECKUX OEeNCTBUM,

pasrnalleHns KoHduaeHunansHon NHopmMauun, NN MHbIX NPOTUBONPaBHLIX AEACTBUN,

7) W3MEHEeHMe YCroBWA W/MNN nopsigka OKalaHwusl NMAaTeXHbIX YCMyr, NpeaycMaTpuBaloLLMX MOBbILLEHUE
yaobcTBa 06CcnyxnBaHus;

8) wu3meHeHne ycnoswuy [loroBopa B CBA3M C M3MEHeHMEM 3akoHogaTenoctBa Pecnybnuku KasaxctaH,
KacaroLLerocs nopsiaka okasaHus nnaTexHblX ycnyr;

9) wu3meHeHne ycnosui [JoroBopa B CBsI3W C U3MEHEHWEM MpaBui UNu TpeboBaHWA NMATEXHbIX CUCTEM, B
cny4ae ecnu ux HeNPUHATME MOXET CTaTb NPUYMHON OTKa3a, MO0 3aepPXKKM NPeoCTaBNEHNS MNAaTEXHON
yCnyru.

16.6. Cpgenku, cBsA3aHHble C MCMOMHEHMEM 3akmyeHHbIX ¢ BaHkom pgoroBopoB 6GaHKOBCKOrO 3avma U

AoroBopoB 6aHKOBCKOro 0BCnyXuBaHWs, B TOM YMCME M3MEHeHMe YCrOoBUA OOroBOpoB GaHKOBCKOrO 3arma,

aHKeTHbIX AaHHbIX 1 [epCcoHanbHbIX YCIOBUiA; BBEAEHME HOBbIX UMW YBENUYEHNE pa3MepoB, USMEHEHUS nopsaka

WUNN yCroBUA B3VMaHUA KOMWCCUA U MHbIX NIaTeXeln, CBA3aHHbIX C BblOAYen U/Mnm obCnyXuBaHWEM 3anma;

M3MeHeHne nopsigka, Metoga U cnocoboB BHECEHMS MIaTeXen; o4epegHOCTV noraweHuns 3aJ0MmKEHHOCTH;

CUYMTAIOTCA COBEPLUEHHBIMU U 3aKITHOYEHHbIMM B [OBYXCTOPOHHEM MOpsake nyteM obOmeHa coobLieHusMu

nocpeacTBOM yAaleHHbIX KaHanoB CBA3W, cnocobom, npegycMoTpeHHbIM baHkom, B 4acTHOCTU, NyTeM BBOAA

KCOW, MNH-kopa, obmeHa 3nNeKTPOHHbIMM W UHBIMW OOKYMEHTaMMu, OCYLECTBMEHUS AeUCTBUMMA B JIMYHOM

kabunHeTe u/unu TepmunHane.

16.7. WN3meHeHne ycnoBui [JoroBopa B [ABYXCTOPOHHEM MOpPsiAKE MOXET OCYLWECTBNATbCA OAHUM U3

cnegywowmnx cnocoboB: nyTeM  NOANUCAHUA  COOTBETCTBYWOLLEro  cornaweHusi; obMeHa nucbMamu,

Tenerpammamu, TenedoHorpaMmmamu, TenetavnorpaMmmamu, akcamu, SNEeKTPOHHbIMU  AOKYMEHTaMu,

3NEKTPOHHBbIMU COOBLLEHUAMU UNU MHBIMU LOKYMEHTaMu, OnpefensioluMmn coaepXaHue BONen3bsBreHUs

CTOPOH, MWNM  yOOCTOBEPSAETCS  WHbIMM  SMEMEHTaMW  3alUMTHbIX  OEUCTBUMKA,  NpegyCMOTPEHHbIX

3aKkoHOAaTenbCTBOM, B YAaCTHOCTU, MyTEM BBOAA KOAA CUCTEMbI AnHamuyeckon naeHtudukauum, NMNH-koaa,

OCYLLECTBMNEHUSA OENCTBUNA B JINYHOM KabUHETE MM 3NEeKTPOHHOM TepMuHane, nytem obmeHa coobLieHusaMm

nocpeacTBOM KaHamnoB CBA3W, CNOCOOOM npegycMoTpeHHbIM baHkom, nytem yBegomneHus KnveHta o6

M3MEHEeHNsX 3a 3 KaneHOapHbIX OHS OO0 BHECEHMSI M3MEHEHUN, C HanpaBlieHWeM W3MEHEHWIA/OONOMHEHNN,

N3MEHEHHbIX JOKYMeHTOB, TapudoB, UM AOKYMEHTOB B HOBOW pedakuuu nobbiM M3 creayowmux cnocobos no

ycMoTpeHnuto baHka: Hapo4HO, dhakCUMUITbHOW CBsA3bto, Nybnukaumen Ha Cante nnm no nHomy KaHany cesasn,

ecnn KnueHT nUCbMEHHO He OTKasancs OT BHECEeHUSs M3MEHEeHWW OO0 AaTbl BCTynneHus ux B cuny. Caenku,

COBEpPLUEHHbIE OAHUM U3 NPEAYCMOTPEHHbIX HACTOALLMM MYHKTOM CMOCODOB, NMPUPaBHUBAKOTCS K COBEPLUEHUIO

CAEenkv B NUCbMEHHOM dopmMe no cornaweHunto CTOpoH.

Ecnn KnueHT He cormaceH C BHeCEHMEM W3MEHEHUN, O KOTOopbiX BbaHk yBegomMun cOrmacHO HacTOALMM

Ycnosuam, KnueHT BrnpaBe oTkasatbcs OT [orosBopa, YcrnoBuin, NMMCbMEHHO yBeaoMuB baHk o BCTynneHus

U3MeHeH B cuny. B 3ToM cnydyae M3MEHEHUS1 He CUMTAlTCA BHECEHHbIMU U He npumeHsaTca. B cnydvae

yBEeIOMNEHNs1 O pacTOPXXeHUN B yka3aHHOM nopsgke, [loroBop, YCrnoBus pactopraioTcsa ¢ AaTbl BCTYNMEHUS B

CUIy M3MEHeHUN, BHeCEHHbIX baHkom, npu aTom KnueHT 0653aH ncnonHuTb Bce 0683aTenscTBa, BO3HMKLWLME A0

OaTbl pacTOPXKEHUS.

Ecnu nocne BCTynneHus B cuny WU3MEHEHWn, o KOoTopbliX BaHk yBeaoMun cornacHo HacToALMM YCroBusiM,

KnueHT npogomkaeTt Nonb3oBaTbCs ycnyramu, cunmtaeTcd, 4to KnueHT npuHan Bce U3MeHeHNs.

16.8. W3meHeHue poroBopoB 6GaHKOBCKOro 0bGCMyXUBaHMS, NpefycMaTpuBaloLLMX BO3MOXHOCTb OKa3aHusi

BaHkOM nnaTeXHbIX YCRyr, OCYLLECTBMASETCS B NOPSAAKE U HA YCIOBUSAX, NPeayCMOTPEHHbIX TakMMU JOrOBOPaMMU.

16.9. baHKk BnNpaBe B OQHOCTOPOHHEM MOpPsiAKE U3MEHSTb B CTOPOHY YBENUYEHUS, YCTAHOBSIEHHbIE Ha AaTy

3aKkniyYeHnsa Jorosopa Ha nnaTexHble YCrnyrn KOMMCCUM No MaTeXxXHoN ycryre, B3aMMaeMbIX Mpu oCcyLecTBNeHUn

MeXOyHapOAHbIX nnarexen n (unun) NnepeBogoB AeHer, No koTopbiM baHk yBegomnseT KnueHta 06 nameHeHun

KOMUCCUI He Nno3aHee YyeM 3a 1 (0A4MH) KaneHAapHbIN AeHb [0 U3MEHEHUS.



16.10. Cpok gevictBus [loroBopa — 6€CCpoyHO.

17. Cnocobbl NoNy4YeHUs 3NEeKTPOHHbIX 6aHKOBCKUX YCIyT

Inaea 1. Ycnyea «CMC» (Cepeuc MoHumopuHaa Cyema)

1. lpepocTaBneHne MHOpMaLUMM B pamkax BefeHWsi BaHKOBCKMX CYETOB OCYLLECTBISETCS MOCPEeaCTBOM
Yenyrn « CMCy.

2. B pamkax Ycnyru «CMC» BaHk B aBTOMaTuyeckoM pexume HanpaensieT Push-ysegomnerusa nu6o SMS -
coobLLEeHUs, cogepxallme B TOM 4ucrne cBefeHns o coBepeHHon Knuentom Onepaumm no Cyety n 06
nameHeHun MNMnatexHoro numuTa; Ceefenus o MNnarexxHom numuTe; MuHK-BbINMCKA 1M APYryto MHpopmauuio
06 onepauusix no CueTy, B T.4. MHPOPMALMIO, CBA3AHHYIO C KOHTPONeM onepaunii no JononHUTENbLHON
kapTe (0 HeOGXOAMMOCTU OTKPbITb AOCTYM Ha MOKYMNKWA B MHTEPHETEe, 06 OTKPbITUM AOCTyna Ha MOKYMku B
WHTEPHETE C KOLOM-MOATBEPKAEHWNS, O MPEBLILLEHNN NMMMUTA Ha NOKYMNKW B MHTEPHETE U T.4.).

Push-yBegomnenus nnéo SMS-coobweHunss o6 Onepauumsix, coBepluaemblix nocpeacTtBoM [ononHUTeNbHON

KapTbl UM OTKPLITOro K Her CyeTta, HanpaensTcs Ha Homep TenedoHa [epxartens AONONHUTENbHON KapThl,

noaTeBepXaeHHbI KnveHtom.

3. WHdopmaumio o Homepe(-ax) TenedoHa(-oB) ansa nepegayn SMS-3anpocoB B baHk KnueHT nonydaer,
obpaTtumBLlumnck B baHk, B Tom uucne no tenedony Call Center, nubo Ha CanTe.

4. bBaHk Bnpase Mo CBOEMY CMOTPEHUIO onpeaendaTb HoMepa TenedoHoB Ang nepegayn SMS-3anpocos, npu
atom baHk yBegomngeT KnmeHTa O Takux WM3MeEHeHUsX He nosgHee yem 3a 10 (mecatb) AHen A0
npeanonaraeMon AaTtbl  W3MEHEeHUW nyTeM pasMelleHus CcooTBeTCcTBylolWen wuHdopmMaumm Ha
NH(OPMALIMOHHBIX CTEHOAX BO BHYTPEHHMX CTPYKTYPHbIX nogpasgeneHusix n dpunuanax baHka w/vnu Ha
Cawite n/vnu HanpaBneHust SMS - coobLueHus.

5.  Ycnyra «CMC» npegocTtaBnsieTcs npu cobniogeHnun Bcex cneayowmnx YCroBuii:

1) Y KnueHta umeloTca TeXHUYecKue U MHble BO3MOXHOCTM And nonydeHus Ycnyru «CMCy», a umeHHo: 2) Y

KnueHTa nmeetcsa TexHM4eckoe CpeacTBO Ans HanpaeneHus SMS-3anpocos v nonyvyeHus SMS-coobLlieHunn B

craHgapte GSM unu Push-yBegomnexui;

3) KnueHt saBnsietca aboHeHTOM Onepatopa CBsi3u, B paMkax MPaBOOTHOLUEHWA C KOTOPbIM

obecneynBaeTcsd BO3MOXHOCTb nepegavm SMS-3anpocos B baHk Ha COOTBETCTBYHOLLMIA HOMEP TenedoHa

BaHka n nonydenusa ot baHka SMS-coobuwieHuin, Hanpaensembix Ha Homep TenedoHa Knuenta, nmbo

Push-yBegomnenun, npu Hanmunm MobrnbHOro NpuUnoXeHns n JocTyna B UHTEPHET;

4) KnueHT npegoctaeun B baHk nHdopmaumio, Heobxogmmyto ana nonydeHuns Ycnyrm «CMCy»; 5)

baHk akTnBmpoBan Homep TenedoHa.

6. Ycnyrn «CMC» okasblBalOTCsl ¢ MOMeHTa coBeplueHnsi baHkom akuenta [JoroBopa/moroBopa 6aHKOBCKOro

06CcnyXMBaHus, CHATUS BaHKOM TexHWYecKkuMx orpaHuydeHu Ans npegoctasneHus bankom KnueHTty Ycnyrm

«CMC» wn peructpaums baHkom Homepa mobunbHoro/cotoBoro TenedoHa KnuveHTta, ykasaHHOro B AHKeTe

KnuenTta, ana Ycnyrm «SMS-cepBucy» B base gaHHbix BaHka ¢ uenbto nonyyeHuss baHkom SMS-3anpocoB u

HanpasneHus SMS-coobwenun nnbéo Push-ysegomnenun. [Ona okasaHua ycnyrm baHkom moxeT 6biTb

npegycmoTpeHa HeobxoanMOCTb AOMONTHUTENBHOIO coBepLlueHns KnmeHTom ogHOro n3 crieqylolmx 4encTBUi:

1) nuyHoro obpauleHnsa KnveHTa nyTem npegocTaBneHns MMCbMEHHOTO 3asiBNEHUSA MO yCTaHOBNEHHON baHkom

dopme nocrie 3akrnoveHnsa [orosopa, npu 3TomM KnveHT JomKeH NpegbsBUTb OOKYMEHT, YOOCTOBEPSOLLUNA

NNYHOCTb;

2) nony4deHunsa baHkom 3asaBneHust ot Knnenta yepes Onepatopa cBA3W unm ogHuM 13 KaHanos cBsau; 3)

coBepueHnsa KnneHTom AenCTBUiA, yka3aHHbIX B JIMYHOM kabuHeTe.

7. BaHk BnpaBe oTka3aTb KnueHTty B npegoctasneHun Ycnyrn «CMC», ecnu:

1) JoroBop He npegycMmaTpmMBaeT BO3MOXHOCTM NpegocTaenennsa Yenyrm « CMCy;

2) nmeeTcsa 3af0MmKeHHOCTb nepen baHkom no nwbomy 3aknioveHHomy ¢ baHkom goroBopy 6GaHKOBCKOro
obcnyxmBaHus n/mnm goroBopy 6aHKOBCKOro 3anma;

3) y KnneHTta umetotcs HemcnonHeHHble obsasaTensctea neped baHkom, kak B pamkax [loroBopa, Tak 1 B paMkax
noboro NHOro Aorosopa, 3akntyeHHoro mexay baHkom n KnmeHtowm;

4) KnueHT He noATBepawur, YTO OH pacrnonaraet TEXHUYECKMMM U MHBIMU BO3MOXXHOCTSAMU AN NonyYeHns Ycnyru
«CMC» wn/vnu He npepoctasun B baHk nHdopmauuio, a MMeHHo, Homep mMoburnbHoro/cotoBoro TenedgoHa
KnueHta ansa nonydexunsa Yenyru « CMCy», nubo otcytcterme MobunbHOro npunoxeHus ans Hanpasnexdusa Push
yBEOOMIEHUN;

5) KnneHToM B npouecce obcnyxkunsaHus npegocTasrneHsl ABa 1 6onee HOMepoB AN NpeaocTaBneHns Ycnyru
«CMC».

8. bBaHk BanmaeT ¢ KnneHta nnatbl B cooTBeTCTBUM C Tapudamu, 3a ycnyru «CMC» B cnyyae, ecnu Takue
nnatbl npegycmoTpeHbl. natel 3a npegoctasneHune Ycnyrm «CMC» B3aumatoTca ¢ KnveHTa B nopsiake,
ycTaHoBrneHHoM [loroBopoMm nyTem npsAMoro gebeTtoBaHns cymm nnat 6e3 4oNONHUTENBLHOIO PacnopsKeHus
KnueHTa.



9. B cnyvae, ecnu Ycnyra «CMC» KnueHTy npepoctaBnsieTcs Hapsiay ¢ [loroBopom B pamkax eLle 0AHOro unu
HECKOMNbKUX JOrOBOPOB, 3aKMNOYEeHHbIX Mexay baHkom 1 KnueHTom, TO nnatbl 3a npegocTaBneHve Ycnyru
«CMC» B3mMmaroTca Tonbko B pamMkax [JoroBopa/noroBopa 6aHKOBCKOro O0CNYKMBaHWS.

10. KnwueHT Bnpase oTkasaTbcs oT nony4vyeHus Ycnyrn «CMC», ob6paTtuBinuce B baHk (NM1MyHO) ¢ NMMCbMEHHbLIM
3asiBNeHneM no yctaHoBneHHon baHkoMm dopme, npu 3ToM KnnveHT JofmkeH npeabsBUTb [JOKYMEHT,
YOOCTOBEPSIOLLNA NINYHOCTb.

11. B cnyyae otkasa KnueHT oT nonyyeHus Ycnyru «CMCy», pgoroBopbl 6aHKOBCKOro OGCMyXMBaHWA He
pacToprarTcs.

12. TpepoctaBneHue Ycnyrm « CMC» npekpallaeTcs B CreyoLwmx cnyyasx:

a) npu oTkase KnneHta oT nonyyeHus Ycnyrn « CMC» B nopsaake, onpegeneHHom Ycnosuamu Yenyrn « CMCy», B

TOM 4uUCrie B CUMYy OTCYTCTBUS TEXHUYECKUX U UHbIX BO3MOXHOCTEN Ansa nonydeHus Ycnyrmu «CMCx». Ycnyra

«CMC» He okasbiBaeTcsi baHKOM CO OHS, criefyoLero 3a gHeM, B KOTOPOM Takoe 3asiBNneHne Obino NPUHATO

Bankowm;

6) npu otkase KnueHta ot [Jorosopa;

B) npu BbicTaBneHmn baHvkom KrnveHnTy B pamkax gorosopa 3aknioumTenbHoro Cueta-Bbinucku. B cnydae

BbicTaBneHusa baHkom KnneHty 3akntoumtenbHoro C4eTa-BbINUCKN — B IEHb TAKOrO BbICTaBNEHUS.

13. B cny4yae nepesbinycka KapTel B pamkax [pyMepHbIX YCAOBUA MM MHOTO OOroBOpa, U COOTBETCTBEHHO,
n3MeHeHns pekBnsnToB (HoMmepa) KapTbl B pedynbTaTe Takoro nepesbinycka, NpegocTaBneHne cBegeHn B
pamkax Ycnyrn « CMC» npofomxaeTcsi ¢ Ucnosnib3oBaHMeM Homepa (pekB1M3nToB) nepesbinyLeHHon KapThbl.

14. KnueHT, KOTOpbIN yTpaTUn TEXHUYECKUE U/MNN MHble BO3MOXHOCTM Ans nonydyeHus Ycnyrn « CMCy», 06a3aH
HesameanuTensHo 06paTuTbes B oTAeneHuns/dunuansl baHka.

15. B cnyyae ecnu KnueHT npepoctaBuT B BaHK HegoOCTOBEPHYHO MHGOPMaUuUio 06 MMELWMXCA Y Hero
TEXHUYECKNX N UHBIX BO3MOXHOCTAX A51a nonyyveHus Yenyrm « CMC», npeaocTaBuT HEBEPHYHO MHOpMaLmIo
0 Homepe TenedoHa KnueHTta, T0 KnneHT HeceT BCe pucku (B TOM Yncne u hnHaHCOBbIE), CBA3AHHbIE C
npegocTaBneHveM Takon nHopmMaLumu.

16. KnneHT BnpaBe M3MEHUTb aHKETHble AaHHble, NpeacTaBneHHble KnneHTom npu 3aknyeHnn nnbo nocne
3akntodeHusa [lorosopa, B MHpOpMaLMOHHOM cucTeMe baHka, obpaTnBunCch B BaHK NMMYHO C NMCbMEHHBIM
3asBMeHNeM C NpegbsBrieHNEM OOKYMeEHTa, YOOCTOBEPSALWEro NMMYHOCTb, B0 Yepes JInyHbin kabuHeT
unu MobunsHoe npunoxeHune, nytem npumeHeHmsa L.

MI3MeHeHMEe aHKETHbIX OaHHbIX MyTeM npuMeHeHus LI paBHO3Ha4yHO nMYHOMY oOpaweHuto KnueHta c

NMMCbMEHHbLIM 3asiBNeHnemM B baHk.

[Mpn N3MEeHEeHUN aHKeTHbIX AaHHbIX Yepesd JInyHbI KabuHeT unn MobuneHoe NpunoxeHne, NyTeM NPUMEHEHNS

aU, baHk BnpaBe TpeboBaTb gononHuTenbHoM AyTeHTudukauun/Bepudumkaumm KnvenTa.

17. TNopspok wucnonb3oBaHua KnveHTom Homepa TenedoHa KnveHTa, perynupyeTtcss [AOroBOpPHbIMU
oTHoweHuaMu mexay Knuentom n Onepatopom cBsian 6e3 yyacTtusi baHka.

18. YTpata KnneHToM TEXHUYECKMX WU/UITN NHBIX BO3MOXHOCTEN Ansi nonyveHus Yenyrm « CMC» He cHumaeTt ¢
KnneHTa o6s3aHHOCTM No ynnaTte banky nnaT 3a npegoctasnenune Ycnyrm « CMC» [o TOro MOMeHTa, noka
BaHk He OypeT 06 aTOoM u3BeLleH, U KnneHT B BUAY yTpaThl BbllLEeYKa3aHHbIX BO3MOXHOCTEN HE OTKaXETCS
oT nony4yeHuns Ycnyrn « CMC», B nopsaake, npegyCMOTPEHHOM Y CrOBUSIMUA.

naea 2. TepmuHansi

1.  TepmuHanbl obecneymBaroT NoOny4yeHne criegyowmx 6aHKOBCKUX YCIYT:

1) ocywecTBneHne nnartexen n nepeBodoB AeHer 6e3 OTKpbITUA GaHKOBCKOro cyeta yepes3 TepmuHansi; 2)

nononHeHme CueTa wunu Kowenbka MpoM3BOAUTCA HA OCHOBAHUWM MITATEXHOrO 3SMIEKTPOHHOrO COoobLLEHNS,

COCTaBnsieMoro npu ocyuiecteneHnn baHkom npuema HanuuHbIX AeHer OT OTnpaBUTEns C MCMOMb30BaHMEM

TepmuHanoB (ganee — nnatexHoe coobuieHue). MnatexHoe cooblieHne npeacTaBnsieT cobon ykasaHue

oTnpasuTens geHer baHky 06 ocywecTBneHun nnaTexa u/unu nepeesoga geHer B nonb3y 6eHedmumnapa;

3) nony4eHue MHAOPMALMOHHON YCAYIu;

4) wun3ameHeHne PIN-koga, pasmepa [AOCTYMHOrO OCTaTka, CBEOEHUN O KIMEHTE U UHOW uHGOopMauumu,
KacatoLerncs gorosopa 6aHKOBCKOro obcrnykmBaHus UM CBEOEHUN O KNUEHTE; 5) NonyvyeHue HammyHbIX
aeHer co Cyera.

2. B uensax obecneyeHnss ©e3onacHOCTW, Kaxdasi 9SMEKTPOHHAA MnaTexHas ycnyra, npeacraBnsemMas

nocpeacTtsom TepMuHana, okasbiBaeTcs Mpu ycrnoBum CoBNIOAEHUS OOHOrO MMM HECKOIbKUX U3 CnefyloLmx

OencTBum:

1) MeHepauus yHukansHoro KCOW B npegenax otaensHon ceccumn n ob6asartensHbin Beog KCOW;

2) Ncnonb3osaHue B npouecce AyteHTudmkauum KnmeHta Homepa TenedoHa n/mnu gononHUTEnNsLHOro BBoAa
aatbl  poxgeHus wnn WWH  Knventa, wnn Homepa poroBopa OGaHKOBCKOTO OGCRYXMBaHWUS WU
nHameuayansHoro umdposoro koga (MUK) nnn QR-koga w/vinn bBruomeTtpudeckon nageHtudmkaumm Knuexra.

3) BBog nnaTexxHowm kapToukn B TepMuHan ¢ uenbto igeHTudmkauum Knmventa

3. lMepepaya vHdopmaummn ocywectensdetrca no KaHany cBaA3u C MCNOMb30BaHMEM MeToda LWMdpoBaHUSA
OaHHbIX.



4. AyTeHTUMUKaLNA MOXET OCYLLECTBAATLCA OAHUM MU HECKOSNBKMMU U3 CReayroLLmx crnocobos:

-nonck Knuenta no Homepy tenedoHa nnu no Homepy WAH n/wnn Homepy gorosopa 6aHKOBCKOro 06CnyKMBaHus

n/vnn no mmetowmmes B baHke GnomeTtpuyecknm paHHbiM KnveHTa ansa ocywecTtBrneHns bromeTpuyeckon

naeHTudmkaumm;

- UCKIMOYEeHMe coBnageHun nNyteM BBOAA OOMOMHUTENBHOrO uaeHtudukaTopa gatbl poxaeHusa KnveHta wnu
NUK;

- MOUCK CBA3aHHbIX C kKapTodkon KnveHTa npoayktoB baHka;

- yBegoMneHus KnveHTa o BO3MOXHOCTM Nofb3oBaTbes yenyron baHka nocpegcteom TepmuHana.

5. Mpu ocylwlecTBneHnn nnaTexen N NepeBogoB AeHer 6e3 OTKpbITUS GaHKOBCKOrO cyeTa nmyTem B3HOCa

HanmWM4HbIX AeHer yepe3 TepMuHanbl, Bblga4ym HannyHblix geHer co Cyeta 4epes TepmuHansl, KnueHTty no ero

3anpocy BblAaeTCs Yek Mo BbIGOPY KNMeHTa B 3NEeKTPOHHOM BuAe unu Ha 6ymaxxHOM HocUTene, KOTOPbIN AOIDKEH

copepxaTb obs3aTenbHble PEKBU3NTDLI, NPeAyCMOTPeHHbIe 3akoHoaaTenscTBoM Pecnybnuku KasaxcraH.

6. Yek, BblgaBaembli TepMuHanom oTnpaBuTENO AeHer, UMeeT CTaTyC NepBUYHOIO AOKYMEHTa U CRYXUT

noaTBepxaeHneM pakra OCyleCTBNEHMS nnatexa wu/unu nepeesoda AeHer nyTem B3HOCa HanW4HbIX OEHer B

BaHk yepes TepMuHan nnu nony4yeHnss HanNnM4HbIx geHer co CyeTa nocpeacTBOM TepMmuHana.

7. MNMocne npvema HanuyHbIX AeHer yYepe3 TepMuHanbl U Bbligaun 4Yeka (B Cnyvae Hanvums 3anpoca

KIMeHTa), COCTaBMNEHHOro B COOTBETCTBUM C TpeboBaHMAMM 3akoHodaTenbcTBa Pecnybnvkn KasaxcraH, y baHka

BO3HUKaeT 0653aTenbCTBO Nepea OTnpaBuTenem AeHer No OCyLecTBNEHMIO NnaTexa u/unu nepesoga eHer B

nonb3y 6eHedurymnapa nubo obszaTenscTBa No Bbinycky u ob6cnyxueanuto MMK n/vnm 3nekTpoHHbIX aeHer. 8.

MoarBepxaeHnem npaB KnueHTa Ha nonyyeHue SNEKTPOHHbIX OaHKOBCKUX YCNyr SIBASETCS ycnelwuHas

AyteHTudmnkauma Knuenta n MgeHtndumkauns KnueHta 8 ABUNC baHka.

9. Onsa nonyyenus ycnyr KnneHt obecneunsaeT cobniogeHne Bcex yCnoBuii npoLecca ayTeHTudmkauum Ha

TepmuHane. B 3aBucumoctn ot Buga Onepaumn bBaHK BrnpaBe ucnonb3oBaTb pasnuyHble npoueaypbl

yCTaHOBMeHNs NYHocTn KnveHTa n noaTBepXAeHUs ero npae Ha nonyvyeHne OneKTPOHHbIX BaHKOBCKUX UK UX

KOMOMHaumm n/munun npegycMmaTpmsaTh UHble TPEOOBaHUSA K UX COBEPLUEHNIO B TepMmuHarne.

10. KnvneHT 0653aH crnegoBaTb WHCTPYKUMSAM, yKasdaHHbIM Ha 3kpaHe TepMuHana B npouecce OKa3aHus

KnueHTy anekTpoHHbIX 6aHKOBCKMX YCIyr.

naea 3. Kaspi.kz

1. BaHkoBckoe obcnyxnBaHue Ha Kaspi.kz BkrtovaeT:

1) BbINoOnHeHWe pacnopskeHun KnueHta o nepeuncrneHun geHer mexay Cuetamm KnveHTa, OTKpbITbIMU B
BaHke, B TOM ymcne nononHeHne CYETOB C LiENbHo NMorawieHus KpeanTta, nepesoabl geHer mexay Cyetamu,
C Y4eTOM OrpaHnyeHuni, ycTaHoBneHHbIX Ha Kaspi.kz;

2) BbINonHeHue pacnopsbkeHu KnueHTta no nnatexam v nepesogam nocpedcTsoM KapTbl, MHbIX MAaTeXHbIX
kaptodek Knuenta MIC VISA, MasterCard, apyrux MIC, cormacHo porosopy ¢ KnuenTtom, MMK u
OnNeKTPOHHBIX AEHET;

3) npepocTtaBneHve nHdopMaLmm No AOroBopaM, 3aknyeHHbIM ¢ baHkoMm, B TOM uucne, npegoctaBneHue
BO3MOXHOCTW NPOCMOTPA COCTOSIHUS KPeAUTHbIX LOroBOPOB, BLINMCOK 3a Nepuos No A0roBopy KpeauTHON
KapTbl, rpaduka noralleHns no kpegmTam (AeHbrn, ToBap), BbINMUMCOK 3@ NEPMOA No AenN03UTHLIM A0roBopam;
Bbinuckn no KapTam, no kotopbiM npoBogunuce Onepauuu nepejaya MHGOpMaUUM O pekBU3UTaXx
nnaTexHbIX KAapT B 3NEKTPOHHOM BuAe yoaneHHbIMU KaHanamu cesa3u (B TOM Yucre npu nepeBbIinycke);

4) obecneyeHne BO3MOXHOCTM onnatbl ycnyr (MoObunbHasa CBA3b, KOMMYHarbHblEe NNaTexu, TenesuaeHue u
T.0.) C NIATEXHbIX KapTOYEK, a Takke NoCcpeaCcTBOM ONEKTPOHHbBIX AEHET;

5) nepeBop AeHer noctaBwukam 3a ycnyru/paboTbl/ToBapbl (MOOUNbHAA CBSA3b, KOMMYyHasbHble NNaTeXM,
TenesugeHue u 1.4.) ¢ IMNMNK n ¢ 6aHkoBCcknx cHeToB KnmveHTa, B TOM YMcne C UCMOMb30BaHUEM MNaTEXHbIX
KapToyek KnveHTa, a Takke nocpegcTBOM ONEKTPOHHbIX AEHET;

6) noakmnyeHne N n3MeHeHne ycrnoBui ABToonnathl (M UHBIX YCAyr, NpegocTaBnaemMbix baHkom);

7) obecneyeHne BO3MOXHOCTW yrNpaBneHus nnartexamu no AoroBopy GaHKOBCKOro 3ama, 3akmyYeHHbIMU C
BaHkowm;

8) M3MeHeHMe yCcrnoBuIn KpeauToBaHMS NO 3anmy, MpegoCTaBnsIeMOMY Ha KpeauTHY KapTouky (YnpaBneHue
KpeOuTHbIM NNaTexom);

9) npepoctaBneHue ycnyr CMC (CepBuc MOHUTOPUHra cyeTa);

10) nokynka MIK n/vunn 3nekTpoHHbIX AEHET;

1) CepBuc nepuogmndeckux nnatexen. CepBuc NepuoanMyeckmx nnatexen — cepBMC ANS aBTomaTtu3auunu
npoBefeHus nepnoandeckmx nnarexen Ha Kaspi.kz. Onepaumm ocyLecTBnsATCA HA OCHOBaHWM LWA0SIOHOB,
ycTaHoBneHHbIx B CepBuce nepuogmdeckux nnatexen. KnveHt nomnb3yetca CepBUCOM Nepuognuveckux
nnartexen c gaTtbl NpoBegeHusa nepeon Onepaumn, coBeplleHHoW MM nocpeacteom Kaptel MINC VISA,
Master Card, gpyrnx mexgyHapOAHbIX NNaTEXHbIX CUCTEM COMTacHO AOrOBOPY C KITMEHTOM M NMPU YCNOBUA
COBepLUEHNs AENCTBUN, YCTaHOBIEHHbIX Ha Kaspi.kz.

12) oTkpbITMe CHeTOB B NOPSIAKE U C y4eTOM TpeboBaHWU AENCTBYIOLLErO 3aKOHO4ATENLCTBA;

13) BbINYCK M NoralleHne SNEKTPOHHbIX OEHET;
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6nokupoBka/PasbnokunpoBka Kaptouek, 3a uckntoyennem MrK;

MyrbTMBaNOTHOE OOCNYXMBaHUE;

akTnBauusa Kapt ons cosepLueHUs NOKynok B ceTu VIHTepHeT;

YCTaHOBMEHME JIMMWUTOB MO COBEPLUEHUIO pacxogHbix Onepauuii, Npu OCYLIECTBIEHUN NnaTeXxen Ha
WHTEepHeT-pecypcax;

nonydeHve Kpeanta OHNamH;

npegocTaBneHne [ocTyna anst coBepweHunss Onepaumm no GaHKOBCKUM TeKylwimm cyeTam KnuveHTta c
ucnonb3oBaHvem Kaptel. CoBeplueHne KnneHtom nnatexa no 6aHKOBCKOMY CYETY.

noraweHne Kpegura;

M3MeHeHne aHKeTHbIX AaHHbIX KnveHTa B o6beme n B nopsagke, onpegenseMmom Ha Kaspi.kz;
OCYLLeCTBMEeHMe nnaTexen ¢ ONEKTPOHHbIMU AeHbramu;

noratwueHne ONeKTPOHHbIX OEHET;

N VHble YCNYI1, OTHOCSLLNECS K SNEKTPOHHBLIM NNaTEXHbIM M MHPOPMAaLMOHHBIM OaHKOBCKMM yCryram.
YkasaHne KnueHTa no nnatexam u nepesogamM AeHer Ha Kaspi.kz mucnonHsietcs baHkoMm He nosgHee
OnepaunoHHOro OHA, crneayloLwero 3a gHEM MOMyvYeHUsl yKasaHusl, 3a MCKMOYEHWEM YCTaHOBMEHHbIX
3aKoHO4AaTeNbCTBOM M/MNM AOrOBOpamMun CriydaeB, B KOTOPbIX yKa3aHWe MOAMNEXWUT WUCMOMHEHUIO B UHblE
CPOKM.

BaHk oTkasbiBaeT B UCMOSTHEHNN YKa3aHud He no3gHee Oﬂean,VIOHHOI'O OHA ero NoCTyrnJyieHnA.

3.

Ons nonyveHus ycnyr Ha Kaspi.kz KnneHT obecneumBaeT cobniogeHne Bcex cneaytowmx yCrnoBuii:

1) y KnueHTa nmeetcsa TexHmdeckoe CpeacTBo Ans nonyvyeHus ycnyr Ha Kaspi.kz;

2) KnneHT npegocTtasun baHky nHdopmauumio, Heobxoammyio Ans okasaHusa ycnyr no [Jorosopy;

3) Knnent cosepwwun pgenctsua no Peructpauun/AyteHTudukaumn/Bepudnkaumm wn  uHble  OencTBus,
npeaycmoTpeHHble [1oroBopoM 1 YCrnoBusaMu, Heobxoammble AN OKa3aHus yCryr;

4) pna  ucnonb3oBaHMs MoOUNBHOrO MPUMOXEHMS — MOOWNbHBLIN TenegoH WNM WHOEe YCTPOMCTBO, C
onepaLMoHHON CUCTEMOM, NO3BONAOLLEN MCNOMb3oBaHWe MoBUNbHOro NPUNOXeHNUs, 1 4ocTynom B IHTepHeT.

4.
1)

MpepocTaBneHne goctyna k ycnyram Ha Kaspi.kz ocylectensercs cnegyowmmm cnocodbamu:
KnveHT npowen npoueaypy Bepudwukaumm (nonyunmn KCOW c uenbio MNonyvyeHUs 3MeKTPOHHbIX

©aHKOBCKMX yCIyr);

2)

KnveHT npowen npoueaypy Peructpaummn (nonyumn Maponb C UEnbl MOMYyYEHUS SNEKTPOHHBIX

BaHKOBCKMX yCnyr);

5.

10.

11.
12.

Ycnyrn Kaspi.kz okasbiBatotca baHkom nocpegctBoM JlnyHoro kabuHeTa. KnveHTam, 3akmiouuMBLUMM
[oroBop, HEOTbEMMEMON HYaCcTbio KOTOPOro ABNATCA YCNOBUS, B AeHb 3aKIoYeHNss OTKpbiBaeTcs JInYHbIN
KabuHer.

OcHoBaHuem gna npegoctaBneHus KnveHty ycnyr nocpenctBom Kaspi.kz siBnsetca Peructpauums wnu
Bepudmkaums Ha Kaspi.kz, a Takke npegoctaBneHne baHky ykasaHusa n cornacus Ha okasaHue KOHKPETHON
Ycnyru B nopsagke v cnyyasax, npeaycMoTpeHHbix [JoroBopom, B T.4. YcrnoBusamu.

AyteHTndmkaumna Knuenta Ha Kaspi.kz ocywectensietcs no lMaponto, nubo eeogom KCIOW, nony4veHHoro
KnneHtom ot BaHka Ha Homep TenedoHa.

KnveHTbl, npowepwmne npouenypy Pernctpaumm Brnpase nonyyaTb OONONHUTENbHYK WMHMOpMauuio u
OOMNONHUTENbHbIE WMHOPMaLNOHHbIE GaHKOBCKME ycnyru no nmetroLmnmcs
KpeguTam/genosntam/TpaH3akuuam/cyetam, npu ycnosum BBedeHus no 3anpocy Kaspi.kz ogHoro wnum
Heckonbkux napameTpos (onpegensaetca Kaspi.kz, a umeHHo: a) MNaponb; 6) Homep nnaTtexHon KapTouKy;
B) Homep kpeautHoro gorosopa; r) Homep gorosopa GaHkoBckoro obcnyxmnBaHus (6aHKOBCKOro cyeTa,
©aHKOBCKOro BKaga, CepBuC-NakeTa u nHble forosopsbl); 4) Homep TenedgoHa KnueHrta.

Mpu pernctpaumm Knuenta Ha Kaspi.kz ogHOBpeMEHHO OCYLLECTBASETCS perucrpaumsi BO BHYTPEHHEN
noutoBon cucteme Kaspi.kz. MNpu peructpaumm KnueHta B noutoBon cucteme Kaspi.kz KnueHty
npuceavBaeTcs agpec SNEeKTPOHHOMW MOYTbl, KOTOPbIA COCTOUT U3 OBYX YacTen, pa3fenéHHbIX CUMBOMOM
«@», AOCTYN K KOTOPOMY OCYLLIeCTBRsieTCs nocpeacTtsom JludHoro kabuHeTa. JleBasa yacTb agpeca cocTouT
n3 Homepa TtenedoHa, no kotopomy KnueHT 3apeructpupoBancs, npasasi 4YacTb ajpeca sBnseTcs
OOMEHHbBIM nMmeHeM «kaspi.kz». [JaHHbIN agpec 3MEKTPOHHOM NOYThl MOXET OblTb MCMOMbL30BaH TOMLKO ANs
OTNpaBKkW Ha Hero yBegomreHun cuctemon Kaspi.kz n He npegHasHavyeH ons ucnonb3oBaHus KnneHtom B
OPYrux MOYTOBbLIX CUCTEMAx, a WMMEHHO, KrvMeHT He MoXeT OTnpaBuTb Ha 3TOT afpec 3MeKTPOHHbIe
cooBLLeHUsa nnn NpMHUMaThb Ha 3TOT afpec CoobLLeHUst OT APYrMX CUCTEM.

CoobuieHmamu, HanpaeneHHbiMM KnueHTy nocpefncTtBoM noyTtoBoM cuctembl  Kaspi.kz, sBnsetcs
MHopMauna o npoBefeHHbIX YkasaHusix KnneHToB, cneuuanbHble npegnoxeHuss ot baHka KnveHTy,
HanpaBnsiemble cornacHo ycnosuam [loroBopa yBeAOMIEHUS 1 MHas UHpopMaLms.

JlormHom KnueHTa Ha Kaspi.kz sBnsetca Homep TenedoHa KnueHra.

Bepudmkauus Ha Kaspi.kz ocyuiectBnsieTca npyn Hanu4mMm OgHOMo UM HECKOSbKUX CrieayloLwmX yCrnosui: 1)
Hannumne Homepa mobunbHoro TenedoHa B baHke, nonydeHHoro BaHkoM OT TpeTbUx UL, ANS UCTIONHEHUS
nopyyeHus No nnarexam v nepesojaw;
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2) ykasaHue KnneHtom Homepa TenedoHa Ha Kaspi.kz, B TOM 4Mcne no 3anpocy cUcCTeMbI, a Takke NocpecTBOM

Mo6unbHOro NPUNOXeHwus.

13. lMpouenypa BoccTaHOBNEHUSA [Mapons ocyLecTBASETCA COrnacHo 4enCcTBUaM, onpegendemsiM Ha Kaspi.kz

(nocnepoBaTenbHOCTL OENCTBUI onpefensetcs baHkom No CBOeMy YCMOTPEHUIO M OOBOAUTCS OO CBeOEeHMs

KnneHnTa Ha Kaspi.kz).

14. Peructpupyace Ha Kaspi.kz, KnueHT, C mMpuMMEHeHMeM 3fEeMEHTOB 3alUUTHbIX OEeWUCTBUA, He
npoTuBopevalLmx 3akoHogaTenbcTBy Pecnybnuku KasaxcTtaH, gaet BaHky cBoe cornacve Ha cbop wu
06paboTKy ero nepcoHarsbHbIX OaHHbIX, B TOM 4ucrie OUMOMETpUYEcCKUX, Ha nepenadvy nepcoHarbHbIX
OaHHbIX, B TOM YMCre TpaHCTpaHU4YHYl nepegady, Ans uenen ucnonHenns [loroBopa, B TOM 4ucre npu
HaxoxaeHun 3a npegenamun Pecny6nvkn KasaxcTaH, UCNOMHEHNsT NNATEXHbIX U MHbIX YKa3aHWi KINUeHTa,
ans Peructpauumu, nonyyvyeHus yBeAOMIIEHMIW, Okas3aHus WHbIX ycnyr BaHkom w/wnun ero MapTHepamw,
peanu3auuv npae 1 UCMOJTHEHWS 0683aHHOCTel MO 4OoroBopaM, MpMMeHeHne 0B6nadHbIX U UHbIX TEXHONOTUA
06paboTkn OaHHbIX, paspelleHns CropHbIX CUTyauund, Ha ucnonb3oBaHne baHkom wn3obpaxeHun
(dpoTorpacbun) Knuenta, nony4veHHbIx npu Perncrtpauuu, a Takke gaeTt baHky cornmacue 3anpawwmsaTb U
nonyyatb MHpOpPMaLUMO0 U3 rocyaapCTBEHHbIX 6a3 AaHHbIX, HeO6XoANMYIO OIS 3aKMYEHUA U UCTIONHEHNUS
CAENOK, NIAaTEXHbIX U NHbIX YKasaHWN.

15. OrpaHuyeHus nonb3oBaHua Kaspi.kz:

MpepocTaeneHne ycnyr Ha Kaspi.kz npuoctaHaBnmMBaeTca nnm npekpawlaeTcs B Criydasx:

1) Hannuus 3asBneHus Knuenta o6 oTknodeHumn ycnyru. [pepoctaeneHne ycnyrm Ha Kaspikz

npekpallaeTcsa no ucredeHun 7 (cemu) paboumx gHen nocrne nosny4eHns NMcbMeHHoro 3asBrnenust KnueHta o6

OTKITHOYEHWM;

2) npoBefeHne TexHu4ecknx pabot Ha Kaspi.kz (BaHk coobuiaeT nepuon Takux paboT 3a 15 MUHYT Ao

NpUoCTaHOBIEHUA paboT nyTem pasmMelleHns Ha Cante coobuieHns ob aTom);

3) M3MEHEHWe YCMOBWWA [JOrOBOPOB, 3aKmM4YeHHbIX C KnueHTom, B COOTBETCTBMM C KOTOPbIMU

npegocTaBneHne ycnyr npekpatiaetca nubo npuoctaHaBnmMBaeTcs;

4) yBegomrenns KnveHta o6 oTka3e oT [lJoroBopa C HUM B OQHOCTOPOHHEM Mopsiake 3a 1 kaneHaapHbIn

AeHb J0 NpekpaLleHns NpeaocTaBneHns yenyr.

naea 4. Kowenek
1. [Onsa nonyyeHus ycnyr no [Jorosopy KnveHT obecneynBaeT cobnogeHne Bcex cneayowmx yCrnoBui:
4) 'y KnueHTa umeeTca TexHMYecKoe cpenctBo Ansi nonyydeHus ycnyr Kaspi.kz n obecneveHus goctyna K

Kowenbky;
5) KnueHTt npegoctasun baxky nHdopmaumio n cBepLumMn AeNCTBKSA, HEOOX0AUMbIE ANS OKa3aHWs YCryr no
[orosopy;

6) KnneHT cosepwun pencteua no Bepudwukauun/Pernctpaumn/AyteHtudpukaumm, Heobxoaumble Ons
oKasaHusi ycnyr 1 nonyvyeHus goctyna B JIMYHbIA KaOuHeT.

2. baHkoBckoe ob6cnyxmBaHne Kowernbka BKIOYaET:

1) nony4eHune nHdopmauumn o6 Onepaumsax, coBepLUeHHbIX No CueTam;

2) nony4yeHne uHdopmaumm o Tekywem OanaHce u obuen cymme AeHer, AocTynHbix KnueHty, HocTynHom
octaTke (Bbinucku no Cuety);

3) coBepLUeHnEe DNEKTPOHHBIX NNATEXHbIX YCNYT;

4) coBepLueHne VMIHdpopMaLUMOHHbIX BAHKOBCKMX YCNYT;

5) npuobpeTteHue MK, SnekTpoHHbIX AeHer, y4eT 6anaHca MIMK/docTynHoro octatka u yyeT nHcdopmMalmm no
Onepauusim, ceasaHHbIx ¢ MNINK n nnaTtexxHom kapTo4kom;

6) nonyyeHne nHopmaLmm No NHbIM HEMMNAaTEXHbIM yCryram, npeaocTtaBnseMbiM baHkoM, B TOM UMcne B pamkax
NporpaMm fnosifibHOCTMU.

3. Kowenek ucnonbayetcs puam4eckum nmuom:

- UMerLWnM/umMeBLLMM B BaHke TekyLwuin n /unmn cbeperateneHbin cHeT (KnueHTsl),

- B Nonb3y KoTopbiX KnveHTbl coBepluany GaHKOBCKUE onepauun, U KOHTakTHasi MHopmaLlms no KOTOPbIM

umeetcs B baHke,

- npowenwnm Bepudmkauuto n/unu Pernctpauuio Ha Kaspi.kz B cooTBeTCcTBUM C YCroBusaMn n [JoroBopom.

4. Kowwenek He saBnsaeTca 6aHkoBckum cvetoM KnueHTta. Kolwenek oTkpbiBaeTca KnveHTy ¢ uensio onnarhbl

ycnyr noctasLmkoB (MTC) nocpeactsom cetn MHTepHET, a Takke ANA COBEPLUEHUS] SNEKTPOHHbIX 6aHKOBCKMX

yCnyr, NpegyCMOTPEHHbIX Y CIIOBUSIMU.

5. Onnarta ycnyr noctaswumkoB (MTC) ¢ Kowenbka MOXeT Npon3BoaAUTLCA B COOTBETCTBUM € [paBunamm

BbINyCKa, pacnpocTpaHeHuss U obcnyxmBaHUA npegonnadeHHon nnatexHon kaptodknm AO «Kaspi Bank»,

pasmMeLleHHbIx CanTe.

6. MononHenne Kowenbka ocyuwectensetcs nytem npuobpeteHns TMMNK w/unu OnekTpoHHbIX OeHer

cnegyloLwmm cnocodom:

1) 6e3HannyHbIM NnaTexoM nyTem nepeBofa AeHer co cbeperaTenbHbIX W/WNnM Tekywmx cyetoB KnueHTa,
OTKpbITbIX B BaHke, Ha Kaspi.kz;



2) 6e3HanMYHbIM NNATEXOM NyTEM 3a4UCIIEHNS AeHEr MO NOPYYEHUIo 3-MX nuu;

3) 6e3HanuyHbIM NnaTexXoM MNyTem nepeBoda AeHer C nnaTexHbIX KapTtodek MexayHapoaHOM NnaTexHOoM
cuctembl «Visay, «MasterCard», BbINyLLEHHbIX ApYrMMn 6aHKamu BTOPOro YpoBHS, Ha Kaspi.kz.».

7. B cnyyae ecnu KnueHT nmeet B Hanuumu Heckonbko [MIMK n cosepliaet Onepaumun, baHk okasbiBaeT

nnaTtexHole 6aHkoBckue ycnyru ¢ MNIMK B nopsigke o4epé€oHOCTM UX Bbinycka (B NepBYO o4Yepenb UCMONb3yeTcst

MK, nmetowan Hanbonee paHHIOK 4aTy BbIMycka).

8. B cnyuyae coBepueHuns owunboyHon nokynku MIMK wu/mnu 3SnekTpoHHbIX AeHer npu obcnyxvBaHUK

Kowenbka KnueHT obpalaetcs B baHk ¢ 3asiBNeHMEM O MepeyucrieHnn geHer Ha Tekywuin cdeT KnveHTa,

OTKpbITbIN B BaHke, Nnbo ocylecTBnseT AeNCTBMA NO pacnopsKeHuto geHbramm Ha Kaspi.kz.

9. MonyyeHue geHer, aoctynHblx KnueHty nocpeactsom MK n/unu GnekTpoHHbIX AeHer, B kacce baHka
HaNUYHbIMK OEHbraMN He OCYLLIECTBNSAETCS.
10. KnueHT nonyyaet goctyn k Kowenbky nocne npoxoxgeHus Bepudumkaunn/Pernctpauum Ha Kaspi.kz 11.

BaHkoBckne ycnyrn nocpefactsom Koluerbka okasbiBalOTCH (PU3NYECKMM nuuam, 3aknioumswnm ¢ baHkom
[0roBopbl H6aHKOBCKOro 06cnyXunBaHusl, O0roBopbl OaHKOBCKOro Bkraga, [oroBopbl 6aHKOBCKOro 3amma,
AOrOBOPbI MO BbIMYCKY NIIATEXHOW KapTOYKM U T.M. W/unu npoweawmm Bepudmkaumo/Pernctpauuio Ha Kaspi.kz.

naesa 5. Mo6unbHoe npusnoxeHue
1. MocpeactBoM MOOBUNBHOTO MPUNOXEHUS MNPEOOCTABMASIOTCA 3NEKTPOHHbIE GaHKOBCKME  YCyrw,
npegycMoTpeHHble Ha Kaspi.kz.
2. MepedeHb ycnyr Kaspi.kz, gocTynHbIXx nocpefcTBoM calTta www.kaspi.kz, mMoxeT oTnuuyaTbca OT
nepeyHs, AoCTynHoro B MobunbHOM NpunoxeHuu, n onpeaensaetcsa baHKkom caMoCTosATENbHO.
3. Ycnyrn, npepgocTtaBnsiemble B  MoOOWNBHOM MPUIOXEHWMW, OMpeaerneHbl COrfMacHO TEXHUYECKUM
BO3MOXHOCTAM MOGUNBHOIO MNPUMOXEHUST U BKITHOYAKOT SMEeKTPOHHbIE OaHKOBCKME YCryru (9MNeKTPOHHbIE
nnaTexHble YCNyru u HQOPMaLMOHHbIE YCIyrn).
4, Mpu ncnone3oBaHnn MobunbHOro NpunoxeHnst KnneHT o6s3aH cnegoBaTb MHCTPYKUMSAM, YKa3aHHbIM B
MoBunsHOM NpuNoXxeHnn B Npouecce okadaHusa KnueHTy ycnyr.
5. [ns okasaHusa ycnyr nocpeacTsom MobunbHoro npunoxeHus KnmeHty Heobxogmmo ckadatb MobunbHoe
npunoxexue B APP Store, Google Play, yctaHoBuTb MobunbHOe npunoxeHue.
6. OneKTpoHHble OaHKOBCKME YyCnyrm € ucnonb3oBaHMeM MOOBWMBHOTO MPUMNOXEHNS OKa3biBAKOTCSA
KnueHTtam, ncnone3yrowmm yctporictea (TenedoHsl) ¢ onepaumoHHorn cuctemon Android/IOS n yctaHOBMBLUUM
MobunsHoe npunoxexuve.
7. YctaHoBka MoGUnNbHOIrO NpunoxeHwus ocyllectengeTca KnveHTOM camocTosiTensHo. baHk He HeceT
OTBETCTBEHHOCTb B Cliydae HEBO3MOXHOCTW oOkasdaHusa KnueHTy ycnyr, ecrim MobunbHoOe npunoxeHue
HeCOBMECTUMO C MOBUMbHBIM TenedoHoOM/ycTponcTBoM KnneHTa.
8. KnuneHT 06513aH 03HAKOMUTBCS C NOMNb30BaTENBCKUM COrMnalleHMeM, pa3MeLleHHbIM B ceTu VIHTepHeT no
agpecy: https://kaspi.kz/Terms.
9. 3aBeplieHne pabotbl MobUNbLHOro NPUNOXeHUs HEOOXOOUMO OCYLLECTBMATL COrMACHO WUHCTPYKLUUSM,
cogepxawmmcsa B MobnnbHOM NpUNoXeHuu.
10. Mpn ocdopmneHnmn 3arima B MobunbHoM npunoxexHun B nepuog ¢ 23.00 no 23.59 yacoB no BpeMeHu
ropoga Hyp-CynTtaH, gatow noctynneHus 3assneHus KnveHta Ha nonyyeHne kpeauTta u 3akioyeHns oroBopa
GaHKOBCKOro 3alma cuuTaeTcs crneyllwmi KaneHaapHbln aeHb. [Mpu odopmneHun 3arima B MobunbHoM
npunoxexumn nepuog ¢ 23.00 no 23.59 yacos no Bpemenu ropoga Hyp-Cyntan 31 gekabps, AaTton nocTynneHns
3asBneHust KnueHTa Ha nonyveHune KpegmTa u 3aknioveHust Joroeopa 6aHKOBCKOro 3aiMa cuMTaeTcs CreayoLwmi
OnepaunoHHbI OeHb.

Fnaea 5-1. Ycnoeust npedocmaeneHusi docmyna K 20cydapcmeeHHbIM ycily2am.

1. BaHk npepocTaBnsieT AOCTYN K rocyaapcTBEHHbLIM ycryram nocpeactBoM MobunbHoro npunoxeHus. B
Mo6BuUnbHOM NPUNOXEeHUW onpeaensieTcs nepeveHb AOCTYMHbIX YCIyT.
2. locynapcTBeHHbIE YCNyr OKasblBaOTCS COOTBETCTBYOLLMMU YNONHOMOYEHHBIMU OpraHamMu B NOPsiAike,

yCTaHOBMEHHOM 3aKoHoAaTeNbCTBOM. baHk ocyllecTBnaeT MHoOpMaLNOHHOE U TEXHUYECKOE B3anmoaencTaune
ans npegoctaBneHus KnveHTy nocpeactBom MoGUNBHOTO NPUMNOXEHWs [OCTyna K COOTBETCTBYHOLLUM
roCy4apCTBEHHbIM ycriyram, B T.4. 4epe3 LUM3 3MEeKTPOHHOro MpaBUTENbCTBA, [OCYAAPCTBEHHYHO
NMHPOPMAaLIMOHHYIO CUCTEMY paspeLleHnii 1 YBeJOMMEHWI, MOMNYy4EeHMI0 MHpopMauum o pentuHre pucka KnneHrta
(oanee — CraTtyc) 4yepes nHdopmaumnoHHyto cucteMy MuHnctepcrtea 3apaBooxpaHeHus Pecnybnvku KasaxcraH
(nanee — MCM3BPK (Ashyq), ocywecTtenstowyto c6op n ob6paboTky pesynbTaTtoB TECTMPOBAHWS Ha Hanuuve
3aboneBaHua COVID-19 u/vnu uHbIX BUOOB, U HE HECeT OTBETCTBEHHOCTb 3a MX OKasaHue U OencTBUus
YMOSTHOMOYEHHbIX OPraHoB.

3. Mpn nony4vyeHun rocygapcTBeHHbIX ycnyr KnueHT [OrmKkeH pyKOBOACTBOBATLCS 3aKOHOAATENbCTBOM
Pecnybnukn KasaxcTtaH. [lpepoctaBnsiemMble baHKkOM KOHCynbTauuMM He SABMASIKOTCA  KOHCYNbTaUUsaMM
YMOMHOMOYEHHbIX OpraHoB unM oduunanbHbIM pasbsiCHEHMEM HOPMATUBHbLIX MNPABOBbIX aKTOB WM HOCAT
cnpaBoYHbIi xapakTep. lMpu HeobxoAMMOCTU pas3bACHEHUS HOPMAaTUBHbLIX MPABOBLIX AKTOB B OTHOLLUEHWUU
KOHKPETHBbIX CYOBbEKTOB MM MPUMEHUTENbHO K KOHKPETHOW CUTyaLMu MONb3oBaTerlb MOXET obpaTutbcs B
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COOTBETCTBYIOLLME YNONHOMOYEHHbIE OpraHbl. [1py 3TOM cornacHo 3akOHOAATENbCTBY, Takue pasbsiCHEHUS He
nmerT 06a3aTenbHON PUONYECKON CUMbl U HOCAT PpEKOMEHAAaTENbHbIA XapakTep.

naea 5-2. OcobeHHOCMuU OKa3aHus1 AIeKMPOHHbIX 6aHKOBCKUX yciye npu npedocmassieHuu docmyna
8 3/1IeKmpPOoHHOM eude K 2ocydapcmeeHHoU ycnyze «ocydapcmeeHHas peaucmpayusi, y4em u cHamue
c yyema omaenbHbIX UG08 MPAHCMOPMHbIX cpedcme no uéeHmuguKayuoHHOMY HOMepYy
mpaHcnopmHo20 cpedcmea, a makxe ebida4a ceudemesibCcime o peaucmpayuu mpaHCcNoOPMHbIX
cpedcme u 2ocydapcmeeHHbIX peaucmpayuoHHbIX HOMePHbLIX 3HaKkoey (Oasiee — Ycnyea
nepeogpopmneHusi TC).
1. Ycnyra nepeodopmnieHnss TC 3aknyaeTca B CHATUM TpaHCMNopTHoro cpeacrtea (ganee — TC) c¢
rocyfapCTBEHHOro y4yeta npoOAdaBLOM C OOHOBPEMEHHOW mnocTaHoBkoM TC Ha rocydapCTBEHHbIA ydeT
nokKynaTenemM Ha OCHOBaHMMW 3asiBOK yKa3aHHbIX NUL, B CBA3W C oTyyxaeHneMm TC npogaBuoM NoKynaTento, u
OKasblBaeTCs TepputopuanbHbIMU NOApPa3LeNeHMs MU OpraHoB BHYTPEHHUX Oden (danee — YcnyrogaTenb) B
nopsiake, NpegycMOTPEHHOM 3aKkoHoA4ATeNbCTBOM. BaHK He HeceT OTBETCTBEHHOCTL 3a AeNCTBMA YcnyrogaTens,
B T.4. 3a OTKa3 B npepocTaeneHun Ycnyrn nepeocopmnenns TC, a Takke HeLOCTYNHOCTb YcCryru
nepeogopmnenms TC no nobbiM NpuYnHaMm.
2. BaHk nocpegctBoM MOOUNBHOrO NPUNOXEHUS NPeAOCTaBnseT BO3MOXHOCTb Nodayu NpogasBLOM U
nokynarenem TC COOTBETCTBYIOLLMX 3asIBOK M MOSyYEHUs1 B 9NEKTPOHHOM Buae Ycnyru nepeodopmnenus TC,
oKasblBaeMow Ycnorogatenem, a Takke okasbiBaeT ONeKTpoHHble 6aHKOBCKME yCryru, CBsi3aHHblE C OMnaTown
Yenyrn nepeodopmnenma TC, obecneyeHnem pacdeToB Mexay MoKynaTternem u npogaBLOM TPaHCMOPTHOMO
cpencTsa, B OTHOLLEHMM KOTOPOro okasbiBaeTcst Ycnyra nepeodopmnexmsa TC.
3. Ons obecneyeHns pacyeToB NpoAaBel, M MoKynaTenb AO0MKHbI ObiTb AepKaTensMu NnaTexxHoW KapThbl
Kaspi Gold. O6ecnedeHne pacyeToB Mexay nokynatenem m npogasuoM TC ocyllecTBNAeTCa B CrieaytoLlem
nopsigke:

1) npogasew coOrnacHo MHCTPyKUMaM B MoGunbHOM NpunoxeHun nogaet 3asBky Ha cHaTue TC ¢ ydeTa,
yKasblBaeT AaHHble nokynaTtend, TC n ero ctoumocTtb (ganee — Cymma caenkn);

2) nokynaTenb, NONy4YMBLUMIA COOBLLEHNe O BO3MOXHOCTU odopmneHns TC Ha cBoe uMMs, He nosgHee
YKa3aHHOro B HEM CpoOKa AdaeT yKkasaHue nocpenctBoM nnatexHon kaptel Kaspi Gold B MobunbHom
npunoXxeHnn Ha nepeso fAeHer B pasmepe Cymmbl cgenku npogasuy (ganee — YkasaHue).
MpenocTaBneHNeM yka3aHusl MoKynaTensb:

- ynonHomouuBaeT baHk npoussectn nepesog Cymmbl caenkum Ha 6aHKOBCKMMA cyeT npogasLua,
OOCTYM K KOTOPOMY OCYLLIECTBNAETCA NOCPeACTBOM nnaTexHon kapTel Kaspi Gold npogasua, He no3aHee
OHS, criegyloLLero 3a gHeM ocyLecTBneHus Ycnyrogatenem rocygapctseHHoun permctpaumm TC Ha ums
nokynarens;

- cornawaeTtcsl, YTO CO AHSA MNpefocTaBneHus YkasaHus, AeHbrn B pasmepe CyMMbl CAOEnKu
CMUCLIBAKOTCS CO cHeTa nokynatens u 6yayT XpaHUTbCs Ha COOTBETCTBYHOLLMM cyeTe ydeTa B baHke 6e3
HauyncneHns BO3HarpaxaeHus;

3) bBaHk ocywectBnser nepesog Cymmbl coenku npoaasLy He No3gHee [OHS, Creaylowero 3a OHem
nony4YyeHns yBegoMreHus Ycnyrogatensa o rocygapcrBeHHon permctpauum TC Ha nmst nokynatens.

4. B cnyyae coBeplueHua nokynatenem unu npogasuomMm B MobunbHOM NpuMoXeHnn OENCTBUN MO OTKa3y
OT CAenky unu HenpegocTaBneHus nokynatenemM YkasaHuws OO0 UCTeYeHUs oTBedeHHOro cpoka (nn.2) n.3.),
nogaHHble 3asiBKM aHHYNMUpylTCa W He nepefatTca Ycnyrogatenio, Ycnyrm nepeodopmneHns TC He
okasbiBatoTcs. [MpogaBeL 1 nokynaTtenb BNpaBe 0TO3BaTb CBOM 3asBKM Ha cHsATUe TC ¢ ydyeTa/noctaHoBky TC Ha
yyeT 4o onnatbl Nokynatenem cbopa 3a rocygapcTBeHHyto peructpaumio TC u rocyaapCTBEHHbIX MOLUMMH.

5. BaHk BosBpawaeT nokynatento CymMMy CAEnKku, XpaHSALYKCs Ha COOTBETCTBYHOLLEM cyeTe yyeTa B
BaHke, He no3gHee AHA, cneayloLwero 3a AHEM UCTEYEHUS CpOKa/HACTYNNeHus cobbITUs, B CreayLwmnx cnyyasx:

1) nokynaTenb He BbiNoNHWN Aenctemsa B MobunbHOM npunoxeHnn ans noctaHoBkn TC Ha y4eT B TedeHune
OByx paboumx gHen, cnefyowmx 3a gHem BHeceHus uMm Cymmbl caenkum (cyb6boTa cumTtaetca pabounm
AHEM);

2) npopasey, unu nokynartene oTkasancsa B MobOunbHOM NpuMnoXeHun OT ocpopMneHns caenku (oTossarn
CBOIO 3asBKY);

3) B Ycnyre nepeodopmniennss TC oTkasaHo YcnyrogaTenem.

naea 5-3. Boinyck JononHumenbHOU Kapmbl

1. KnuenTt, aensawowwminca aepxatenem Kaptel Kaspi Gold no cooTBeTcTBYIOLLEMY JOrOBOPY, BNpase 0hopMUTb
B MobunbHOM npunoxeHuUn 3asdBKy Ha BbiNyck [ONONHUTENbHOM KapTbl (MPU HanMuMu TeXHUYECKOWU
BO3MOXXHOCTU 1 COOTBETCTBYHOLEN DYHKLMM B MOOUIIBHOM NPUITOXEHUN).

2. [Ona Beinycka fononHuTtenbHou kapTbl KnueHT ykasbiBaeT 3anpolleHHble baHkoM AaHHble Oepxatens
OONOMNHUTENbHOW KapThl, B T.4. HoMep TenedoHa, k koTopomMy umeeT goctyn [epxartenb AONOMHUTENBHOM
KapTbl (He A4oMmkeH coBnaaath ¢ Tekywnm Homepom TenedoHa KnueHta), noarsepxaaet Homep tenedoHa
[epxatensa 4oNONHUTENbHOM KapThl U cneayeT UHbIM UHCTPYKLUMSAM B MOBUIbHOM NPUOXeHUN.



3. TloaTtBepxaeHne Homepa TenecoHa [epxatena A4ONONHUTENbHOW KapThl (B T.4. B cnyvyae HeobxoamMmMocTu -
U3MeHeHne paHee noaTBepxaeHHoOro Homepa TenedoHa) ocywectensierca KnueHTom nytem BBOAA B
Mo6unsHOM npunoxeHun koga, otnpasneHHoro baHkom Ha Homep TenedoHa [epxatensa AONONHUTENBHON
KapThbl.

4. Tllopgteepxpnas Homep TenedoHa [epxaTtena AononHUTENbHOW KapTbl, KNWeHT cornailuaeTcs, 4YTo nocne
Bbinycka [ONONHUTENbHON KapTbl NpefoCTaBNAeTcs BO3MOXHOCTb OTAENbHOW pernctpaunn Ha Kaspi.kz n
OTKpbITUSA JInyHOro kabuHeTa C OrpaHWYeHHbIM AOCTYMNOM K cepBucam M ycnyram no Homepy TenedoHa
Oepxatensa AononHUTENbHOW KapTbl, NOATBEPXAEHHOMY KnneHToM.

5. B JlnyHom kabuHeTe npegocTtaBnsaeTca 4octyn k CUeTy, OTKPbITOMY A5 Bbinycka [JononHUTENbHON KapThl, B
T.M. K coBepweHunio Onepauun nocpenctBOM [ONOMHMTENBHOW KapTbl (C  y4ETOM OFpaHUYeHUn,
onpegensemMbiX COrnacHO [OroBOpy, COAepXalwemy YCNoBusi BbiMycka [OMONHUTENBHOM KapThl, B T.u.
yCTaHOBMEHHbIX KnneHTom), k nigopmauymm no Cyety, B T.4. 0 coBepLleHHbIX Onepauunsix, K HAKOMITEHUIO 1
TpaTe GOHYCOB, HAKOMMEHHbIX MOCPEACTBOM MCMONb30BaHUS [ONONMHUTENBHON KapThl.

6. [octyn k ycnyram un cepsucam Kaspi.kz onpegensiercsa Hanmumem mx B JInuHom kabmHeTe, 4OCTYN K KOTOPOMY
ocyuwectengetcsa no Homepy TenedgoHa [depxaTtens 4ononHUTENsLHOM KapTel. BaHk BpaBe caMoCToATENbHO
N3MEHATb YCIyrn, CepBUChI U PYHKLMMK, OCTYMHbIEe Ansa [depxatens 4ONONHUTENbHOM KapTbl n/munn KnueHta
nocpeactesom MobunbHOro NpUNoXeHusl.

7. YcTaHoBneHHbIN Ycnosusamun nopagok AyteHtndukauum, MaeHtndukaumm pacnpocTpaHaeTcs B OTHOLEHUN
HepxaTens 4ONOMHUTENBHOW KapTbl NpU NonyYeHnM/npeaocTaBneHMmn goctyna K JIndHoMy kabuHeTy no
Homepy TenedoHa depxatensa 4ONONHUTENBHON KapTbl /unu coBeplueHn Onepauuin B JInyHom kabuHeTe.

naea 5-4. NMNopsidok nosyyeHuss Cmamyca uz MCM3PK (Ashyq) nocpedcmeom
Mob6unbHO20 nNpunoxeHust

1. MHdopmaums o Ctatyce Knuenta ns MICM3PK (Ashyq) npegoctaBnseTcs npy perncTpaumm Bxoga nytem
ckaHvpoBaHust Knnentom QR-koga, pasmeLleHHOro B 3aBefeHNn, KOTopoe Xo4deT nocetutb KnueHT (ganee —
Pervnctpauns Bxoga), nmbo nyteM ucnosnb3oBaHus yHKUMM npegoctaBneHnss Ctatyca B COOTBETCTBYIOLLEM
pasgene MobunbHOro NpuoXeHus.
2. Ctartyc nepepaetca n3 MCM3PK (Ashyq) B uBeTOBOM (hopmaTte: 3eNeHbli cTatyc o0o3HadaeT, 4To
nocetTutenb MMEET OTpuuaTenbHbIN pe3ynbTaT TECTUPOBAHWS Ha Hanuuue 3aboneBaHusl; CUHWIA CTaTyC -
0603Ha4vaeT, YTo pe3ynbTaTbl TECTUPOBAHMSA Ha Hanuyne 3aboneBaHns OTCYTCTBYIOT, KnMeHT He Yncnutcs kak
KOHTaKTHBIN; XEeNThbIn cTaTtyc - ob6o3HadvaeT, Yto KnueHT 3apeructpmpoBaH B 6a3e [AaHHbLIX Kak KOHTAKTHbIN;
KpacHbIi cTaTyc - ob6o3HayaeT, 4To KnueHT no mutoram TecTUpoBaHMS 3apernctpupoBaH B 6a3e AaHHbIX C
NONOXUTENbHBIM pe3ynbTaToM 3aboneBaHus.
3. Ocyuwectensa Peructpaumio Bxopa, KnueHT gaet cBoe cornacue Ha yBedoOMIIeHME 3aBEAEHUEM, B
KOTOpPOM npoussefeHa Pernctpauus Bxoga, COOTBETCTBYHLLEIO rocy4apCTBEHHOIO opraHa 0 CBOEM MOCELLEHUN
B cny4dae npucBoeHusa KnueHty "kpacHoro" unm "xentoro" Crartyca.

4. Wudopmauusa o Cratyce, nonyyeHHaa us UCM3PK (Ashyq) nocpegctBom MoBMMIbLHOrO NpunoxeHus,
BbIBOAUTCS Ha 3KpaH MobunbHOro NpUNoXeHus N He coxpaHsieTcst B baHke.
5. CoBepuieHnem B MobunbHOM nNpunoXxeHnn AencTeuin, Heobxoaumblix ans Pernctpaunn exopa, KnveHT

AaeT cBoe cornacue Ha cbop, 06paboTKy, AOCTYN 1 Nepedayvy CBEOEHUI, COCTaBNAOLWNX TalHy MeANLMHCKOro
paboTHMKa B cOOTBETCTBUM CO cTaTtben 273 Kogekca Pecnybnukm Kasaxcrtan "O 3gopoBbe Hapoda u cucteme
34paBooxpaHeHmns".

naea 5-5. Ucnosib3oeaHue 3f1IeKMPOHHbIX O0OKYMEeHMoe C rnpumeHeHUem cepeuca «Ljugpoenie
OOKyMeHmMbI»

1. UndpoBot [OKYMEHT - 9MNEKTPOHHbIA [AOKYMEHT, opMUpyembii CepBUCOM UMGPOBbLIX [LOKYMEHTOB,
HeobxoouMbIN ANA NONyYeHUs rocyaapCTBEHHbIX, BaHKOBCKMX M MHBIX YCNYr B 3NEeKTPOHHOMW hopme, a Takke
npy B3auMoaenCcTBUN C PUSNYECKUMUN U IOPUSNYECKUMN NULLAMU.

2. Ooctyn k Cepucy «LlncdpoBble OoKyMeHTbl», npegoctaBnseT KnumeHTy BO3MOXHOCTb MNpocMOTpa W
MCMNONb30BaHNs AOKYMEHTOB B 3MeKTPOHHOM dopMaTe, dYepe3 MobunbHOe npunoxeHue, ¢ NMpUMEHeHnem
abOHEHTCKOro YCTPOMCTBa COTOBOW CBSA3M.

3. [okymeHTbl oopmupytoTcsd B MoBUNBHOM NPUITOXXEHUN HA OCHOBaHUKM 3anpoca KnueHTa u nocrneayoLlero
nonyyeHms baHKkoM cBeOeHUN U3 UH(OPMAaUMOHHBIX CUCTEM FOCYSapCTBEHHbIX OPraHoB M OpraHvsauum,
nyTeM MHTerpauum.

4. CepBuc «Llndposbie AoKymMeHTbl» AocTyneH Ans KnueHTtoB, aBTOpn3oBaHHbIX B MoBUNBHOM NpunoxeHuu,
npu HanuyuuM permcTpauum Homepa aboHEHTCKOFO YCTPOMCTBA COTOBOM €BA3M B base MOOWAbHbIX FrpaXkaaH
(BMT). Mpwn otcytctBMM B BMIT HOMepa aboHEHTCKOro yCTPOMCTBa COTOBOM €BA3K, KAneHTy npegocraBafeTcs
BO3MOHOCTb, UCNONb3yA MobuabHOe NpuaoKeHWe, 3aperncTpmuposatb 8 BMI cBoit Homep aboHeHTCKOoro

YCTPOICTBA COTOBOW CBA3MW.

5. TlepeueHb gocTynHbix KnueHTy undpoBbIX AOKYMEHTOB, oTobpaxaeTcs B MobunsHOM npunoxeHuu.

6. [ns obecneyeHusa onepatuBHoro goctyna KnueHta kK LnpoBOMY AOKYMEHTY, €ro KOnusa XxpaHutcs B JInuHoM
kabuHeTe MobunbHoro npunoxexus. B cnydyae nameHeHnus gokymeHTta, KnneHty Heobxogumo npoun3BecTy
HOBbIV 3aMpoOC Ha AOCTYN K cepBucy «LiMdpoBbie JOKYMEHTLI».

7. Ooctyn TpeTbmx nuy K UndpoBbiM goKkymeHTaM, chopMmnpoBaHHbIM B cepBuce «LndpoBble OOKYMEHTbLIY,



ocyllecTsnsieTcs ¢ cornacusa KnueHra.

8. LUudpoBble OOKYyMEHTbl MOryT wucnonb3oBatbcad KnveHToMm pans  uenenm wnaeHtudukaumm  wm/vmnu
obHoBnNeHus (akTyanusauum) gaHHblx o KnveHTe BaHkoMm, TpeTbumu nuuamu, npuHumarowmmm Lindposbie
OOKYMEHTbl, B TOM 4uCrie B UEensiX NPYMEHEHWss Mep BHYTPEHHEro KOHTPOMs MO MpOTUBOLEWCTBUIO
neranusaumm (OTMbIBaHMIO) OXOA0B, MNOMYYEHHbIX MPECTYNHBIM MyTeM, 1 (PMHAHCMPOBaHUIO TEPPOPU3Ma, MpU
npegocTaBneHnn yCnyr, B TOM YMCHe C UCTMONb30BaHNEM MOOMITLHOrO npunoxeHus Kaspi.kz.

naea 6. QR-kod
1. QR-kog — TexHonorns obecneveHna coBepLleHus nnatexen n Onepaunin ¢ UCNoNb30BaHMEM LUTPUXOBbIX
KOAOB, MO3BoONsAKOWMX naeHTnduumposatb NapTHepa w/vnum KnneHTa, a Takke obecneuntb NpeaocTaBrieHue
ykasaHus Ha Onepauuio nocpeacTBOM MOOUITBHOIO MPUIOXKEHMS.
2. CTopoHbl npumeHsaloT TexHonorvio QR-kop B uensax unaeHtudukauumn KnveHTa (nokynatend) w/unu
MapTHepa (npogasua) n obecneveHms copepieHna Onepaumu, B T.4. onnatel ToBapa. CkaHupoaHue QR-koga
C npumMeHeHnem MobunbHOro NpuNoXeHust ABMNsIETCS YykasaHmem KnueHta (nokynaTtens) Ha COBepLUEeHUue
Onepauuu, B T.4. NnepevmcneHune geHer MaptHepy.

3. BaHk nocne npoBegeHnst Onepaumi, B T.4 npu onnate nubo Bo3BpaTe AeHer 3a ToBap, MOXeT
HanpaenaTe KnueHty Push-yBegomneHne nmb6o SMS-coobLueHne ¢ ykazaHmem cymmbl Onepayuu.
4. Mpn HecooTBeTCTBMM onnaveHHon KrnmeHTom cymmbl 3a ToBap nocpepctBoM QR-koga, lNapTHep

OCYyLLeCTBNAEeT BO3BpaT paHee ynnaveHHoW cyMmbl KnueHTy. PerynupoBaHue cymmbl mexay [MapTHepom wu
KnueHTom ocylulecTBnsieTcst NocnegHMMM caMocTosATeNbHO, 6e3 yqacTust baHka.

*%k%k
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