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['eHepanbHbIN gorosop Kaspi RED

Hactoswun MeHepanbHbii goroBop Kaspi Red (manee — [oroBop) ABnsieTCsA OOrOBOPOM MPUCOELAMHEHUS,
3akntodaembim Mexay AO «Kaspi Bank» (nanee — Kaspi) n dusnyeckum nuuom (ganee — KnveHT) B nopsigke,
npegycmoTtpeHHoM cT. 389 paxxgaHckoro kogekca Pecnybnvkn KasaxcTaH, ycnoBusi KOTOPOro onpegesneHsl B
CTaHAapTHbIX popMax 1 MOryT ObiTb NPUHATEI KNnneHTom nyTem npucoeanHeHus K npegnoxeHHomy [Jorosopy B
Lernom.

1. Llenb n cipepa perynuposaHus

1.1. JoroBop paspaboTaH C uUenbid MpUBEAEHUss B COOTBETCTBME C BHOBb BBeAEHHbIMWM TpebGoBaHMAMU
AencTBytoLLero 3akoHogaTensctea Pecnybnukn KaszaxcraH, ons noBbILWEHNS YPOBHSA 3awwmTbl npas KnveHTos,
yrnyylleHus ycrnoBuMn [OroBopoB, obecrnedyeHnss BO3MOXHOCTU MPUMEHEHMS HOBbIX TEXHOMOrMnh MU
ANCTaHUNOHHOro o6cnyxmeaHusa KnneHtoB npy B3ammoaenctesmm ¢ Kaspi n ero naptHepamu.

1.2. MNpucoeguHenue k [Jorosopy ocyllectensetrcsa Knunentom nytem nognucaHus [Jorosopa PACCPOYKU U
JIMMUTA HA TIOKYTIKW, cornacHo kotopomy Kaspi npegoctasnset JINMUT HA TMOKYTKW, B Tom uucne B
PACCPOUYKY. Kaspi Ha ocHoBaHuu [loroBopa oTkpbiBaeT KnneHTy CueT u BbinyckaeT KnybHyto KapTy.

2. Tele/IHbI n onpeageneHns
2.1. Ans uenen [oroBopa u 3akmnyaeMblX NPV HanMyMy CCbINIKM Ha HUX [OroBOpPOB OaHKOBCKOro 3arma,
3a8BNEeHNA N UHbIX JOKYMEHTOB, O(pOpMNsAeMbIX B CBA3U C BO3HWUKHOBEHUEM OTHOLLEHUN Mexay KnueHtom u
Kaspi, ucrnonbsyemMble TEPMUHbI, ONpeaeneHns N CoKpaLleHNss UMeIoT cnegyroLlme 3HavyeHus:
1) Kaspi.kz — nHTepHeT-canT n/mnu MobunsHoe NpunoxxeHne, KOMNOHEHT ANEKTPOHHbIX BAHKOBCKMX YCAyT,
npegocTaBnawmn KnmeHty BO3MOXHOCTb AMCTAHLMOHHOIO NpoBeAeHUss GaHKOBCKMX onepauni, a Takke
nonyyeHus nHdopmaumm o gorosopax u Cyetax, B NOpsiAke 1 Ha yCrioBusx, onpegensemMbix Kaspi;
2) QR-kop — TexHonorusa obecnedyeHus gocTtyna k ycnyram Kaspi, MNMapTHepoB, coBepweHuss Onepauui,
3NEKTPOHHbIX MH(POPMALMOHHBIX U TPaAH3aKLUNOHHbIX BAHKOBCKMX YCMyr, NO3BONSIOWasN MaoeHTnUUMpoBaThb
MapTHepa, KnueHTa, gaHHble o ToBape (paboTe, ycnyre), peksuantel KnybHom KapTel n/unmn Cuyeta, a Takke
obecneuntb NpegocTaBneHne ykasaHua Ha Onepaunio, OCyLLEeCTBASEMbIX C MCNONb30BaHNEM BU3yarbHbIX
MaLLMHOYUTAEMbIX LUTPUXOBbLIX KOOOB, NPpUHUMaeMbix Kaspi.
3) ABTOopu3auus — paspelueHne Kaspi Ha ocylectesnenne Onepauun ¢ ncnons3oBaHnem KnybHon KapThbi;
4) BaHKoBCKUM AeHb — nepuod BpeMeHn ¢ 9.00 4. go 17.30 4. Bpemenu r. Hyp-CynTaH, exxegHeBHO, Kpome
BbIXOOHbIX M NPa3gHUYHbIX AHEN B COOTBETCTBMU C 3akoHOA4aTenscTBOM Pecnybnvkmn KasaxcraH;
5) BnokupoBaHue — NOfHbLIN UM BPEMEHHbIV 3anpeT Ha ocyllecTBreHne Onepauun ¢ UCNoNb3oBaHNEM
Kny6Hown KapTbl u/unmn Cueta;
6) BosHarpaxpeHue — nnaTa 3a Nonb3oBaHWe geHbramu, nonyyeHHbiMu Ha KnybHyto KapTy, ykasbiBaemas
nMbo B MPOLEHTHOM BbIPaXeHUM K Cymme 3anma, nnbo B (PUKCMPOBaHHOW CymMe, a Takke nnarta 3a
Nosny4yeHHyto ycnyry cornacHo Tapudam;
7) Bbinucka — Bbinucka no Cyety, popmupyemasn Kaspi no 3anpocy KnueHta n otpaxatowias Onepauuu,
npoussegeHHble no Cyery;
8) K PK — MNpaxxpaHckun kogekc Pecnybnuku KasaxcTah;
9) Oepxatenb — u3M4eckoe nuUo, umetolee npaeo nonb3oBaTbest KnybHown Kapton mn/mnu CueTom B
COOTBETCTBUM C ycrosuamu [lorosopa;
10) OoroBop PACCPOYKU n JIMMUTA HA NOKYMNKU — goroBop ©aHKOBCKOro 3anma, 3aKYEHHbIN
mexay KnveHtom n Kaspi, cormacHo kotopomy Kaspi npegoctaenseT Ha Kny6uyto Kapty JIMUMUT HA
MOKYTIKK;
11) focTtynHas cymma — pa3mep Heucnonb3oBaHHon Knnerntom vactu JIMMUTA HA MOKYTIKW;
12) ExemecsiuHbIN NnaTex — CyMMa JeHer, onpefeneHHasn B CueTe Ha onnary, noanexalias BHECEHUIO
He nosgHee [atbl onnatbl CuyeTa, yka3aHHOW B [loroBope pacCpOYkuM M NMMUTA Ha MOKYMKM u (Mnu)
coobLeHHou no KaHanam cBsA3uW, ANst UCNONHEHMs 0693aTenbCTBa NO NOralleHnto TeKyLLIEN 3a40MKEHHOCTH
KnneHra.
13) 3apomxeHHOCTb — cCymMMa 3aeMHbix Onepauun, Bkntodas cymmbl OcHoBHoro ponra, OsepapadTa,
Ha4ncreHHoe, HO He ynradvyeHHoe BosHarpaxgeHue, KoMuccuu, Wwtpadbl, NeHU, HEYCTONKN, NNaTbl, UHblEe
nnatexw, npefyCMOTPEeHHbIe 0roBopamu, 3akntoyeHHbIMy ¢ KnueHTtom, noanexaiume ynnate KnneHtom;



14) 3aemwumk — KnueHt, koTopomy npegoctasneH Kpegur;

15) 3agBneHue — OOKYMEHT, cofepxalwun npeanoxeHms KnueHta o 3aknoyeHun OoroBopoB Kaspi, Ha
yyactve B Knybe Kaspi Red, o npegocrtaBneHuun 3anma, a Takke UHYIO MHAOPMaLNIO, HanpaBnsiemMyo B
MOMEHT MpUCYTCTBUS 1nun nocpeactsomMm KaHanos cesasun, ¢ npyumeHeHmem KCOW, NMUH-koaa, SUIM, QR-koaa
n/vnn NHOro NoATBeEPXXAeHUS BonensbasneHmsa KnveHTa, B nopsiake, npeaycMoTpeHHom npasunamu Kaspi;
16) KaHan cBsi3n — ogHO U3 cpedcTB nepegadv vHdopMaummn mexay KnveHtom n Kaspi: anektpoHHas
noyta (email), nodytoBass CBA3b, MOOMIbLHOE MNPUITOXKEHNE, WHTEPHET-BAHKMHI, MOOWUIbHBIA GaHKMHT,
TenebaHkuHr, USSD/SMS-coobuieHune, cooblieHne no Mmeccengxepy, TenedoH, dakc, 6aHkomar, POS-
TepmuHan, TepmuHan, JInyHbI kabuHeT, VIHTEPHET KMOCK, UHTEPHET-0TAEeNeHne, coobLLeHne Ha CTpaHmLe
KnveHTa B coumanbHom ceTu, cooblieHne Ha CanTe, oduumanbHOM cTpaHuue Kaspi B couumarnbHOWM CeTH,
ucnonb3yemMoe B MOPSAKE W Ha YCroBusiX, onpegensemblx Kaspi M uWHbIXx WHTepHeT-pecypcax, C
noeHTndmrkaumnen Ha ocHoBaHun CBegeHUIN O KIUEHTe.

17) KnueHT — dumsnyeckoe nuuo, obpaTtmelieecs B Kaspi ¢ 3asiBneHnem, n/unu saknouvmelliee [Jorosop
paccpoYKM U MIMMUTA Ha NOKYMKMK;

18) KnybHas Kapta wnu Kapta — nnaTtexHas kapToyka, Bbinyckaemasa Kaspi Ha nnactuke w/vnn B
3anekTpoHHOM Buae KnueHTy ans onnatel ToBapos v (unu) yenyr 3a cuet JIMMUTA HA MNMOKYTIKK;

19) KpeauTt — cymma geHer, npegoctaensembix Kaspi B pamkax JIMMUTA HA MOKYTIKWY;

20) KCOU — opHOpasoBbI KOO CUCTEMbI OMHAMUYECKOW uOeHTUdMKauuu, npeacTaBnsowmn cobon
YHUKambHY0 MOCMNEeAOoBaTENbHOCTb 3NIEKTPOHHbLIX LUPOBLIX CMMBOJSIOB, CO3gaBaemas MporpaMMHO-
TEXHUYECKMMW CPeACcTBaMu, Mo 3anpocy KNMeHTa Npu UCMonb3oBaHun ycnyr Kaspi;

21) NIMMUT HA NOKYMNKW — onpenenexHbin Kaspi npegensHbin pasmep cymm OCHOBHOrO dosra no
3aemHblM Onepauusm, KOTOpble MOryT HaxoauTbCA B €AMHOBPEMEHHOM MONb30BaHuUM 3aemiuuka,
npegocTaensieMbii Kaspi 3aemuwuky no KnybHon KapTe Ha nokynku, B T.4. B paccpouKy, B paMmkax Knyba;
22) JInyHbIn KabuHeT — WH(OPMAUMOHHOE MNPOCTPAHCTBO, AOCTYM K KOTOPOMY OCYLLeCTBAsieTcs
nocpeactsom Kaspi.kz, npu uaeHTudukauum n ayteHTndwukauumn KnueHTta, npegHasHavyeHHoe Ans
npepoctaeneHns KnuneHTy onpegeneHHbix Kaspi aneKkTpOHHbIX OaHKOBCKMX YCRyr M WHbIX LeEnew,
NpeayCMOTPEHHbIX JOrOBOPaMU;

23) JbrotHbI Nepuoa — Nepuon BPEMEHU, B TEYEHME KOTOPOro He HauucnawTcs BosHarpaxgeHusi, He
B3MMaloTCH KOMUCCUM, CBA3aHHbIE C npegocTaBneHnem Kpegura, nnbo npepocTaBnsieTcs CKMaka Ha onnarty
oTOenbHbIX ycnyr, nnbo oTtcpodka nnatexa no OcHoBHOMY Jonry w/unu BosHarpaxageHuto, nvbo
NPUMEHSETCA NbIOTHBIA NOPSAOK MoraweHns 3aJ0MMKEHHOCTU, UMW UHblE MHOUBMAYalbHbIE BPEMEHHbIE
ynyuyLleHus ycnosuin [loroBopa paccpoyku U NMMMuTa Ha NoKYrKW, B TOM YMche onpeaensemein Kaspi rpevic-
nepuogd. JIbroTHbIN Nepuos MOXET AEACTBOBaTb B OTHOLUEHWMW OAHOMO WIIN HECKOMbKMX NNLL, OOHOW WMnu
Heckonbkux Onepaumin B Te4EHNE NpoMexXyTKka BpeMeHu, onpegensemoro Kaspi. YcnoBus npegoctaBneHust
JlbroTHoro nepuoga coobwatotrcs KnueHTy nytem onyOnvMKkoBaHWsi COOTBETCTBYHOLLEN MHGOpMaUuM Ha
Cawrte n/vnu nocpencteom nHoro KaHana cBasu;

24) MIMC - MexagyHapogHas nnaTexHas cuctema MasterCard WorldWide / MexxagyHapogHaa nnatexHas
cuctema Visa International / American Express Card / JCB / Diners Club / China UnionPay / PPS PayPal
/nnatexHas cuctema Kaspi.kz n gpyrme — cuctema y4yaCTHUMKOB pacyeToB M MX PaCYETHbIX areHToB,
00beauHeHHbIX Mexay cobon onpeneneHHbIMN NpaBunamMmn 1 yCrnoBmusaMmM U CTPOSILLUX B3aMMOOTHOLLIEHMS
Ha OCHOBE UCMOSb30BaHNSA TEXHOMOMMN NITATEXHbIX KapT;

25) Homep TenecdoHa — HoMep MoOOunbHOro TenedoHa KnueHTta, coobLeHHbI KnMeHTOM NUYHO unu
nocpenctsom KaHanoB cBsA3u, Ans Lenen UCNONHEHNUsT LOTOBOPOB;

26) Ob6ecneuyeHue — 3arnor, rapaHTUs, MOPY4YUTENBLCTBO, B T.4. BELLHOE NOPYYNTENLCTBO U UHbIE CNOCOObI
obecneyeHns wnCMonHeHus 00A3aTenbCcTB, npedocTaBneHHble Kaspi B obecneyeHve WCMOSHEHMWS
o0b6sa3aTenbcTB 3aemiumka no JoroBopy paccpoyku v MMMUTA Ha NMOKYMKK;

27) Ob6ecneunTenbHbIM B3HOC - AeHbIW, NepeaaBaemble KnueHTom B 3aknag Kaspi no obasarenscream
KnveHTa nepen Kaspi unu Tpetbum nmuom;

28) Onepauusa —onnata ToBapos 1 (unu) ycnyr 3a cdet JIMMUTA HA NOKYTIKU ¢ ncnone3sosannem KapTbil,
nononHeHne Cueta unu nobas nognexailasi oTpaxeHnto Ha CyeTe TpaH3akuMs cOoBeplLuaeMasi, B TOM
yncne ¢ ncnonb3osaHnem KnybHon KapTbl;

29) OcHoBHOM gonr — 4actb 3agormkeHHocTn KnuneHTa, npeacraenstowas cobor CyMmy COBEpPLUEHHbIX
3aeMHbIX Onepauun, HeBo3BpalleHHas (He BbinnaveHHas) KnneHtom;

30) MapTHepbl — MHAMBMAYaNbHbIE MPeanpPUHUMATENN, PUAMYECKNE NUua, peanuayllme TOoBapbl U
ycnyrn KnueHtam B COOTBETCTBMM C yCroBusMU [oroBopoB M [NpaBunamm Knyba, pasmelleHHbIMU Ha
Cante;

31) MWUH-koa — nepcoHanbHbIN MAEHTUMUKALMOHHBIV HOMEP, UHAUBUAYANbHbIN LMGPOBOW KOA, CIyKaLL Wi
ans ugeHTudukauum KnveHTa npu npoBefeHNM aBTopusaL M B aBTOMaTU3MPOBAHHOM PEXUME;

32) Pac4yeTHbIi nepvog — Mepuod BpPEMEHW, PaBHbIA OOHOMY TFOAY W MCYUCNSAEMbI B MNOpsgke,
npegycMoTpeHHom [JoroBopow;

33) Cawnt — www.kaspi.kz n/unm www.kaspibank.kz;

34) CBepeHus o KnueHTe — OOKYMeEHTbl U CBedeHus, npegocraBnsemMble KnveHTOM Ons nonyvyeHust
KpeouTa, 3akntoveHus [JoroBopa pacCpoudkM M NMMUTA Ha MOKYMKM M nonydeHus KapTel, copgepxaliue
WMHpopMaLmio 0 NoTeHumanbHOM knueHTe/KnueHTe (AHKeTbl/3asiBreHuns), 3aBepeHuns, cornacus u rapaHtum
KnueHTa, vHble OOKYMEHTbI U CBeOEeHUs, codepxalime fgaHHble KnueHTa, noanvcaHHble U nepeaaHHble



KnueHtom Kaspi, w/wnn coobuweHHble KnveHToM nocpeactBoM KaHanos ¢BA3W, cnocobowm,
npeaycMoTpeHHbIM Kaspi;
35) Cpok kpeguToBaHus, nnn CpokK — nepuog BpeMEHU, B TevyeHue kotoporo Kpeaunt OosmkeH ObiTb
noralleH cornacHo BblcTaBnsiembiM Cuetam Ha onnary;
36) CTOM-NMUCT — CMMCOK HOMEPOB YTEPSIHHBIX, MOXULLIEHHbIX 1 BNOKMpOBaHHbIX KapT;
37) Cuyet — 6aHkoBcKMI cyeT KnmeHTa, oTkpbIThI B Kaspi;
38) Cuer Kaspi Red (Cuyer Ha onnaty) — yBegomrieHve o pasmepe ExemecauHoro nnatexa,
nognexatiero onnate B [laty onnatbl CyeTa;
39) CNK (cuctema nnatexHbix KapT Kaspi) - COBOKYNHOCTb MNPOrpaMMHO-TEXHUYECKUX CPEACTB,
OOKYMEHTauMM ©  OpraHu3auMOHHO-TEXHUYECKUX MeponpusiTuin, obecneymBalomnx OCYLLECTBIIEHME
nnartexewn v (Mn1) NepeBogoB AEHET C MUCMONb30BaHNEM MIATEXHbIX KapTOYek;
40) Tapudbl — yTBEepXOeHHble CTaBkM MnaT M KOMUCCUMA 3a ycnyrm Kaspi, CBsi3aHHble C ero
OeaTenbHOCTbIO, AEUCTBYIOLLME Ha AaTy onnaTbl YCryr;
41) TepmuHan — GaHKOMAaT, 3MEKTPOHHbIA TepMUHan, pecarknep (yCTPoOMCTBO ¢ OyHKUMER npuema u
Bbldayn [eHer), aBTOMaTM3UPOBaHHblE KAacCbl W WHbIE 3NEKTPOHHO-MEXaHW4yeckne YCTPOMWCTBA,
npeaHasHadeHHble AN NpoBeAeHNs onepaunii No NnpuemMy n (Unu) Belgayve HanU4YHbIX eHer, B TOM Y1che ¢
NCNONb30BaHNEM MNATEXHbIX KapTodek (MpeaonnadyeHHblX MAaTeXHbIX KapToyek), ANEeKTPOHHbIX OeHer, a
TaKke Ans CoCTaBnNeHna AOKYMEHTOB, NoATBEPKAAOLLMX PaKT NpoBeAEHNs] COOTBETCTBYIOLLMX Onepauuii;
42) TexHuuyeckun oBepgpadT — cymma AeHer, ucrnonb3oBaHHasa KnveHTom cBepx octaTka CoO6CTBEHHbIX
aeHer Ha CueTte nnu ceepx yctaHorieHHoro JIMMNTA HA MOKYTIKA B cBasu ¢ coBepieHnem Onepauui,
a Takke npegocTasneHHas KnveHTy cymma geHer ans onnatbl KoMuccum 3a obcnyxuBaHue KnybHown KapTbl
cornacHo Tapudawm;
43) 3UN — anekTpoHHasa yudposas nognuck Ygoctosepatowero ueHTpa AO «Kaspi Bank»;
44) Ycnosua 3BTY - YcnoBusi npegocTaBneHnst anekTpoHHbix 6aHkoBcknx ycnyr B AO «Kaspi Bank»
pa3meLlleHHble Ha CanTax.
2.2. OTgenbHble TepMUHbI W OMpedeneHusi, ucnonb3dyemble B [loroBope, WUCNONb3YTCA B 3HAYEHWM,
onpeaeneHHom Npasunamun Knyba, pasmelleHHbiMm Ha CawnTe.
2.3. Ona uenen kOMMyHuKaumi ¢ KnueHtamm, B TOM 4ucne nocpeactsoM KaHamnoB CBSA3W, pasbsCHEHUA U
MOSICHEHMS YCINOBU NPEAOCTaBMNEHMS 3alMOB U GAHKOBCKUX yCryr, B TOM 4uiCre NpegocTaBneHHbIX 40 AaTbl
onybnukoBaHus [loroBopa, K 3HAYeHWsM TEPMMUHOB, W3MOXEHHbIX B MyHKTe 2.1. MOryT MPUMEHATHCS
onpeneneHusl, npeaycMoTpeHHble Ycnosusimm OBTY.

3. I'IpaBa N 00A3aHHOCTU CTOpPOH

3.1. 3aeMwuK nMeeT Npago:
1) B TeyeHue 14 (4YeTblpHaAOUATW) KaneHOapHbIX OHEW C AaTbl 3aKOYEHUst OroBopa UM yCTaHOBMEHUS
JIMMUTA HA TIOKYTIKU BepHyTb Kpeout ¢ onnator BosHarpaxgeHusi, HayucneHHoro ¢ Aatbl
npepocTaenenus Kpeauta 6e3 ynnaTbl HEYCTOWKU N MHBIX BUOOB LITPadHbIX cCaHKumi 3a Bo3BpaT KpeaguTa;
2) B cniyyae ecnv gata noraweHms OCHOBHOro gonra unu BosHarpaxgeHust BbinagaeT Ha BbIXOAHOW Nnbo
npasgHUYHbBIA OeHb, Npou3BecTn onnaTy BosHarpaxaeHus nnu OCHOBHOroO Jomnra B Crleaylowmi 3a HUM
pabounii geHb 6e3 ynnaTbl HEYCTOMKN U MHbIX BUOOB LUTPadHbLIX CaHKUWK;
3) Mo 3asABneHnIo NoNy4YnTb B CPOK He Bonee Tpex paboymx aHen, 6e3Bo3Me3gHO, He Yalle OOHOro pasa B
MecsiL, B nUcbMeHHown chopme uHdopmaumio o pacnpegeneHnn (Ha OcHoBHowm gonr, BosHarpaxaeHwe,
KOMWUCCUM, HEYCTOMKMU, WTpadbl 1 Apyrue noanexaiume ynnare cyMmMbl) odepeHblX NoCTynawLwmx ageHer B
cyeT noralleHust gonra no [JoroBopy paccpoyku U MMUTa Ha NOKYMKW;
4) no 3asBMNeHU0 0 YaCTUYHOM MMM MOSTHOM JOCPOYHOM BO3BpaTte MpefoCTaBreHHbIX B KpeauT deHer —
6e3B03Me34HO B CPOK He Bonee Tpex pabounx gHEN NoNy4nTb B MMCbMEHHOW (DOpMe CBEAEHUSI O pa3Mmepe
npuyMTaloLWenca Kk Bo3BpaTy CyMMbl C pa3buBkon Ha OcHoBHOW ponr, BosHarpaxgeHue, Kommuccum,
HeycTonKW, WTpadbl U gpyrve nognexalimne ynnate CyMMbl C ykazaHueM NPOCpPOYEeHHbIX NnaTexen;
5) pocpoyHo noracute Kpeamt 4acTMYHO unu B NOSIHOM O6beMe MO UCTEYEHUU LLIEeCTUM MeCsAUEB C AaThbl
nonydexnua Kpeguta, BbiAAHHOrO Ha CPOK A0 OAHOro roga, Nno UCTEeYEeHUN OLHOro rofda ¢ AaThl NONyYeHust
KpeouTa, BblAaHHOIO Ha CPOK CBbILLE OAHOro roga, 6e3 onnartbl HEYCTOMKM WU MHbIX BUAOB LUTPAdHbIX
CaHKLUMI;
6) B TeYeHue YeTblpHagUaTU KaneH4apHbIX AHEW C AaThbl NOMy4YeHWs yBeAOMITEHUS 00 M3MEHEHUN YCIOBUN
[loroBopa paccpoyku M NMMUTa Ha MOKYMKW B CTOPOHY MX ynydweHus ansg 3aeMiimka oTkasaTbCsi OT
npeanoxeHHblx Kaspi ynydwarowmx ycrnosun B nopsiake, npegycMoTpeHHom [dorosopom Paccpouku u
nMMUTa Ha NOKYMKMU;
7) nNMcbMeHHO obpaTuTbesa K Kaspi npy BO3HMKHOBEHMU CMOPHbIX CUTYaLMIA MO Nofy4yaembiM ycryram;
8) B TeyeHve 30 kaneHZapHbIX OHEW C gaTbl HACTYNIEHWS MPOCPOYKM MCMOSIHEHUS 00SA3aTeNnbCTB MO
Oorosopy PACCPOYKN n NUMNTA HA MOKYTIKA nocetuts Kaspi, n/unu npenocraBuTb 3asiBNeHe B
nucbmMeHHon copme nmMbo cnocobom, npegycmoTpeHHbiM OoroBopom PACCPOYKU u JIMMUTA HA
MOKYTIKWN , copepxaluee CBeeHMsI O NMpuUYMHAX BO3HMKHOBEHMS MPOCPOYKN UCMONTHEHUS 00A3aTensCcTB Mo
Horosopy PACCPOYKU n INMMUTA HA NMOKYTIKW, goxopax n gpyrux nogTBepXAeHHbIX 00CTOATENbCTBAX
(dbakTax), koTopble OOycraBnMBAKT €ro 3asBfieHME O BHECEHUM M3MEHEeHun B ycrnoBus [orosopa
PACCPOYKN n IMMUTA HA NOKYTIKW, B TOM Yncrne CBA3aHHbIX C: UIBMEHEHUEM B CTOPOHY YMEHbLUEHUS
cTtaBkn BosHarpaxgeHusi no forosopy PACCPOYKU un JIMMUTA HA TIOKYTIKW; nameHeHnem BantoTbl
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3.2.

CYMMbl OCTaTka OCHOBHOro fonra no 6GaHKOBCKOMY 3alMy, BblAaHHOMY B WHOCTPaHHOMW BanoTe, Ha
HaLMOHarbHY0 BantoTy; OTCPOYKOM NnaTexa no OCHOBHOMY Aonry v (unu) BosHarpaxaeHuto; usMeHeHnem
MeToda noralleHust 3aJO0SPKEHHOCTU WNW OYepedHOCTU MorawleHust 3aJO0MMKEHHOCTW, B TOM u4ucne ¢
roralleHnem OCHOBHOrO Jofnra B NPUOPUTETHOM Mopsiake; usmeHeHnem cpoka Kpeawuta; npolieHuem
NPOCPOYEHHOr0 OCHOBHOIO Aonra u (unu) BosHarpaxaeHusi, OTMEHOM HeYCTONKM (wTpadha, NeHn), KOMUCCUN
N VHbIX NnaTexen, CBA3aHHbIX C obcnyxnBaHneM GaHKOBCKOrO 3alma; CamoOCTOSTENbHOW peanusauunen
3anorogatenem HeABWKMMOrO MMYLLECTBA, SBMSIOWErocs npeamMeToM  WNoTekW, B NOpsAkKe,
npegycmoTpeHHoM ctatben 20-1 3akoHa Pecnybnukm KaszaxctaH « O6 nnoteke HEOABMKUMOTO UMYLLLECTBAY;
npeacTaBrieHMeEM OTCTYMNHOro B3aMeH UCnonHeHus obsasatensctea no Jorosopy PACCPOYKA n JIMMUTA
HA TOKYTKWN nytem nepenayn Kaspi 3anoroBoro MMyLLLECTBa; peanusaumen HeABWKUMOro UMyLLLECTBA,
ABMSOLLErocs npegMeToM UNoTeku, ¢ nepegaden obss3arTen>cTBa No 4OroBOpY Ha NokynaTens;

9) oavH pa3 B Mecsly nonydaTb Beinucky Ha ©GecnmaTHoM ocHoBe. B cnyvae npepoctaBneHus
JononHutenbHon Beinuckn no xenaHuto KnveHTa, npegoctasneHne Beinncky ocyllecTsnseTca Ha nnaTHom
ocHoBe cornacHo Tapudam. Beinucka Hanpasnsetca Kaspi ogHum u3 KaHanos cBs3u, Npu 3TOM BCE PUCKMU,
CBSI3aHHbIE C BO3MOXHOCTbIO OCTYNa TPETbUX NUL, K KOHUAEHUNansHon nHgopmauum, Hecet KnuneHt;
10) obpatutbca B Kaspi ¢ TpebGoBaHvem O GnokupoBaHun mnu pasbnokupoBaHum KapTbl B nopsiake,
npeaycmoTtpeHHom lMpaesunamu nonb3oBaHusa Kapton n ycnosusimmn [lorosopa;

11) HanpaBuTb NpeTeH3uto no crnopHon Onepauunmn (C NNaTeXHbIM JOKYMEHTOM MMM TOProBbIM YEKOM) B
TedyeHne 30 (TpuauaTtu) KaneHgapHbiX OHeW co OHsA pgebetoBaHus Cdeta. B npotuBHOM cnyyae,
coBeplieHHas Onepauusi cuMTaeTcsl NTOATBEPKAEHHOM, U NocneayLme NpeTeH3nm MoryT b6biTb OTKITOHEHbI
Kaspi;

12) wHuummpoBaTb pacTopxeHue [loroBopa npu ycnoBuu coaqn/GrokmpoBku KapTbl v OCyLLEeCTBEHUS
BCex pacyeToB ¢ Kaspi;

13) peanu3oBbiBaTb MHbIE MpaBa, NPeayCMOTPEHHbIE 3akoHoAaTenbcTBOM Pecnybnukn KasaxcraH.

Kaspi Bnpase:

1) B OAHOCTOPOHHEM NOPSIAKE M3MEHATb YCnoBusi [loroBopa B CTOPOHY MX ynydleHusa ansa Knuenra;

2) TpeboBaTb 4OCPOYHOro BO3BpaTa CyMMbl 3anma n BosHarpaxkaeHus no Hemy npu HapywweHun KnveHtom
CpoOKa, YCTaHOBMNEHHOrO A4Sl BO3BpaTa oyepeHon YacTy 3anma u (unu) Beinnatel BosHarpaxaeHus, bonee
yem Ha 40 kaneHgapHbIX gHeR;

3) nepepatb, yCTYNUTb NOMHOCTBLIO UMM YACTMYHO CBOM NpaBa TpeboBaHusa no [orosopy nobomy TpeTbemy
nvuy, a Takke NpuBIeYb KOMMEKTOPCKME areHTCTBa AN B3biCKaHus 3agommkeHHocTu. Mpu atom Kaspi
BrpaBe pacKpbiBaTb TakMM NuuLaM HeoOXOOUMYK ANs COBEPLUEHMS TakoW nepefayun, YCTYNKA Wnu
B3bICKaHUSA 3aformkeHHOCTU MHAOPMaLMIo, a Takke NPefoCTaBMsaTb TakMM NULAM COOTBETCTBYHOLLME
OOKYMEHTBI;

4) no cBOeMy YCMOTPEHUIO yMeHbLUaTb, yBennuneatb pasmep JIMMUTA HA TNOKYTIKU;

5) okasbiBaTb HOBblE BUAbI ycnyr KnveHTy, nytem onybrnnkoBaHusi yCrioBUii NpeaoCTaBeHns Takmx HOBbIX
yCIyr B nevatu, Ha canTe Kaspi, unu goseaeHust ycriosuin no ogHomy 3 KaHanos cBs3u no Beldopy Kaspi.
B cnydyae Hauvana npepgoctaBneHuss Kaspi HOBbIx BMAOB ycnyr anst KnueHToB, Takue Buabl ycnyr
okasbiBatoTca KnmeHTy € ero cornacus, BblpaXeHHOro cnocobom, yctaHaBnueaembiM Kaspi ons okasaHus
Takoro HOBOro BMAa yCnyr;

6) npenocTaBnATb AOMNONHUTENbHbIE NMMMUTLI B pamkax [JoroBopa PACCPOYKN n JIMMUNTA HA MNMOKYTIKW;
7) cnucatb co Cueta Komuccuto 3a obcnyxuBaHuwe KapTbl 3a cyeT npefocTaBrneHusi TexHUYecKoro
oBepapadrTa;

8) BecTu 3anucb NeperoBopoB ¢ KnneHTom npu ero odpaileHun B Kaspi, a Takke Mcnonb3oBaTh 3anuck Ang
NOATBEPKAEHUST (hakTa Takoro obpalleHns C Lienbilo OCYLLLECTBIIEHUS KOHTPOMSA KadecTBa 0OCNyXMBaHWS
KnueHTa;

9) yctynutb npaBa (TpeboBaHus) no [OroBopy paccpoykM M AMMUTA Ha MOKYMKU TpeTbemy nuuy, B
COOTBETCTBMU C 3akoHogaTenbCTBOM. B cnyyae yctynkum npas (TpeboBaHus) no [JoroBopy paccpoyky u
nMMUTa Ha NOKYMKW TpeTbemy nuuy, TpeboBaHUA U OorpaHuMYeHus], NpeabsaBsieMble 3aKOHO4ATENbCTBOM
Pecnybnukn KasaxctaH k B3ammooTHoweHusam Kaspi ¢ 3aemwumkom B pamkax [oroBopa pacCpoyku u
nMMUTa Ha MOKYMKW, PAcrnpOCTPaHATCA Ha NPaBOOTHOLIEHUSA 3aeMLuimka ¢ TpeTbMMU NUuamMu, KOTOPbIM
yCTynneHbl npasa (TpeboBaHus) no [JoroBopy paccpoyku 1 IMMuTa Ha NOKYMKK.

10) u3bATb NyTeM npsimoro gebeToBaHusa co Cuyeta n/unu nobbix 6aHKOBCKMX cHeTOB KnneHTa, OTKpbITbIX
B Kaspi, cymmbl: - Onepauwii; - Komuccuin 3a yenyrn Kaspi cornacHo Tapudawm; - JTioObix yobiTkoB Kaspi,
MOHECEHHbIX MM B pe3ynbTaTe nonb3oBaHusa KapToh ¢ HapyweHuem ycnosui [orosopa v [MpaBun
nonb3oBaHusa Kaptoi; - OwmnboyHo 3a4mcneHHbix geHer Ha CuYéT KnueHTa, He npuHagnexawmx Knvenry -
Jliobbix 3apgomkeHHocTen KnuneHTa nepen Kaspi, B TOM yucne no AeHexHbiM TpeboBaHuam k KnueHTy,
nprobpeTeHHbIM Kaspi y TpeTbux nuu, BCTPEYHbIX OAHOPOAHLIX TpeboBaHun k KnneHTy, npeabsBneHHbIX
Kaspi k 3a4eTy, 1 T.4., B MOPSOKE U CriyYasx, NpeayCMOTPEHHbIX 3aKOHOA4ATEeNbCTBOM M (MNK) 4OroBOpamMM,
3aknodeHHbIMK Mexay Kaspi n KnneHtom, ycrnoBuammn npuobpeTeHHbIX AEHEXHbIX TpeboBaHui;

11) yoepxaTb komuccum Kaspi M3 nepedncneHHblx nga 3aducneHus Ha Cuer KnueHTta pgeder, ecnu
KoMuccum Kaspi He BblgerneHbl OTAESNbHO B MNATEXHOM MOPYYEHUY;

12) OTKMOHWUTL OT3bIB YKa3aHus KnveHTta Ha 3aumcneHue geHer Ha Cyet, ecnuv 3auucrnenne geHer Ha Cuet
y)Xe NpOV3BEAEHO;



13) He NpUHUMAaTbL K pacCMOTPeHuto npeTeHauio no Onepaunu, NpeabaBneHHY0 KrnmeHToM no uctevyeHnu
30 (TpmauaTun) kaneHgapHbIX gHen ¢ gatel AebeToBaHusa CyeTa;
14) 6nokupoBaTb KapTy, B TOM 4MCne C nocregyrowmm ee usbatnem n (unu) pactopxeHnem Jorosopa B
O[HOCTOPOHHEM BHecyaebHOM nopsgke unu 6e3 ykasaHHbIX AeWCTBUW, a Takke notpebosaTtb norawleHus
3a00/PKEHHOCTN U HEYCTOEeK B Cryvyae HapyweHus KnveHToMm cBoux o6s3aTenbcTB, NpeayCcMOTPEHHbIX
Horosopom, lNpaBvnamu nonb3oBaHus KapTon Hanuumsi NpocpoOYeHHOM 3aformKkeHHocTM no [loroeopa
pPacCpoOYKM M NIMMUTA Ha MOKYMNKKW, 3aknoyeHHoMy ¢ Kaspi, nonyyeHus ysegomneHus ot KnveHTta o6 yTepe,
Kpaxe MM HecaHKUMOHMPOBAHHOM MCMOMb30BaHUM KapTbl, HANOXeHUa apecta Ha OeHbru, Haxogswmecs
Ha CueTte KnmeHTa mnm nNpuoOCTaHOBIEHWUs pacxodHbix onepaumi no Cyety KnveHTa B COOTBETCTBMM C
3akoHogartenbcTBoM Pecnybnukn KasaxcTtaH Hanmvunsi HEUCMOSHEHHbIX TpeboBaHMN, NpegbsBEHHbIX K
Cuerty;
15) oTkasaTb B COBepLUEeHMM onepauui (B akuenTe ykasaHnuin) no CuyeTy B criyyae, ecnv B MAaTeXHbIX
OOKYMEHTax He ykasaHbl nMb0 HenpaBuibHO YykasaHbl HaumeHoBaHue Kaspi, BUK (6aHkoBckui
NOEeHTUMPMKALNOHHBIN KOA), HauMeHOoBaHne KnuneHTa, nHAnBMAYyanbHbIN MAEHTUUKaUMOHHbIN ko, H
KnueHTa, apyrne peksuanTbl, MMBO €cnv MMETCH pacxoxXaeHus B UMgpoBOM M MPONMCHOM HanmcaHum
CyMMbl AeHer, nubo BanioTa nnarexa He COOTBETCTBYyeT BantoTe H6aHKoBCKOro cuyeta, Nnbo ecnu oHu
nognagaroT nog orpaHuyeHmnsl, yCTaHOBMNEHHbIE U HE OTMEHEHHble Kaspi cornacHo [lorosopy;
16) B cnyyae HesiBkm KnueHTta B Kaspi ans nonyyeHnus KapTbl Ha nnactuke B cpok 6onee 3 (Tpex)
KaneHgapHbIX MecsueB CO AHSA nogayn 3aseneHus nubo He nonydvenusi MNMNH-koga B TeyeHne 3 (Tpex)
KaneHgapHbIX MecsiLeB C AaTbl nognucaHusa 3asasneHns, aHHynmpoBaTb KapTy v 3akpbiTe Cyer;
17) npuocTtaHoButb Onepaumm no CyeTy (onnara ToBapoB M ycnyr n Ap.) npy 6nokmposaHnm KapTtbl nnm
UCTeYeHMn ee cpoka AenCTBuUS;
18) otkasatb KnueHTy B ABTOpM3aumm nnatexHon Onepauum n/mnm B NpoBeAeHNM onepauui no n3bATuo
deHer ¢ ero CuyeTta B cnyyasix, korga pacxogHole onepauum no CuyeTy npuocTaHOBMEHbI NMBO
YNOSTHOMOYEHHbLIMWN rOCYAaPCTBEHHbIMM OpraHaMu Uy NULaMy HamnoXeH apecT Ha AeHbrn, Haxoaawmnecs
Ha CyeTe, B COOTBETCTBMM C AEVCTBYIOLLMM 3akoHoAaTeNnsCcTBOM Pecnybnukn Kaszaxcras;
19) notpeboBaTtb OoT KnneHTa npegoctaBneHns 4OKYMEHTOB, HEOOX0AMMbIX ANs MPOBEASHUS onepauni no
CueTy B COOTBETCTBMU C BantoTHbIM 3akoHodaTenscTBom Pecnybnukn Kaszaxcran;
20) szabnokuposaTb Bce KapTbl, BblgaHHble MO gaHHoMy CueTy, npu gonyweHun TexHUYecKoro
oBepapadTa. MiHdopmaums o 6roknpoBaHumn Kaptbl 1 He0O6XoanMMOCTM BHeCceHUs aeHer Ha CyeT goBoguTcs
Kaspi go ceegeHusa KnneHtam ogHum n3 KaHanos cBA3w;
21) ©6nokunpoBaTb Ha CuyeTe AeHbrv Ha cymmy ABTOpU3aLmmn 0o nonyyvyeHns Kaspi nnatexHoro JOKyMeHTa,
cpokoM go 30 (TpupuaTtn) kaneHgapHbeIX AHEN ¢ 4aTel NpoBeAeHUss ABTopmsauum ¢ ncnornb3oBaHem KapTel;
22) B OOQHOCTOPOHHEM MOPSIAKE U3MEHATb MHOUBUAYANbHbLIN MOEHTUMMKALNOHHBIN kog CuyeTa, OTKpbITOro
Ha wumsa KnveHTa, ocTaTtok AeHer ¢ [JaHHoro cyeta nepevucnutb Ha Cuer KnmeHTa C HOBbIM
nHAMBMAYanNbHbIM  MAEHTUMUKALMOHHBIM KOAOM, B COOTBETCTBMM C [OroBOpoOM M BHYTPEHHUMM
TpeboBaHnsamn Kaspi. O6 ykazaHHOM wuamMeHeHun Homepa CueTa yBegomuTb KnveHTa OgHMM unu
HeckonbkuMKn 13 crnegyowmnx cnocobos: npu noceweHnn Knuentom Kaspi, KaHanamu cBasun, nytém
pa3MelleHns oObsABNeHN B onepaumoHHbIX 3anax Kaspi, a Takke nytem nybnvkaumm Ha Cantax Kaspi;
23) B OOHOCTOPOHHEM MOpsigKe BHOCUTL M3MeHeHus B [lorosop u Npasuna nonb3oBaHusa Kapton nytem
nybnukauum Ha Cantax Kaspi 3a 15 (NsTHagUaTtb) OHeW 4O BCTYMNEHUS] TAKUX M3MEHEHUI B CUITY;
24) B OOHOCTOPOHHEM MOpsiAKE BHOCUTb M3MeHeHus B Tapudbl nytem nybnukauum Ha Cawntax Kaspi.
M3meHeHHble Tapudbl BCTynawT B CUy B M3MEHEHHOM BuAe Mno uctedeHun 15 (natHaguaTtu OHen) ¢
MOMeHTa yBegomneHus oT Kaspi 0 Taknx nameHeHusix cornacHo Jorosopy;
25) oTkasaTb B COBepLUeHUN onepauun (B akuenTe ykasaHui) no CyeTy B cnyvae HenpeacTtasneHns Kaspi
NNaTeXHblX U UHbIX JOKYMEHTOB, a Takke MHdopmauun B nopsigke n gopmax, Tpedbyembix Kaspi n/unm
YCTaHOBMEHHbIX HOpPMaTMBHbIMKM  MpaBoBbiMM  akTamu Pecnybnunku KasaxctaH, B TOM uucne
npegycMOTPEeHHbIX 3akoHodaTenbcTBom Pecnybnukn KasaxctaH O npoTMBOAEWCTBUM feranusauumn
(OTMbIBaHMIO) AOXOA0B, MOSMYYEHHbIX MPECTYMNHLIM NyTEM, ¥ (PUHaHCUPOBaHNIO TEPPOPU3MA;
26) npekpaTtuTb W/MNM MPUOCTAHOBUTL MONb30BaHWe KapToi, a Takke OTkasaTb B €€ BO30OHOBMEHWM,
3amMeHe unu Bbinycke HoBow KapTbl B criyqasax HapyLleHusa KnveHTom ycnosui [loroBopa;
27) npu nepepadve Kaptbl nubo ee pekBn3nToB, B ToM umcne QR koga, TpeTbum nuuam 3abnokmpoBaTb
KapTy, pactoprHyTb [JoroBop B OQ4HOCTOPOHHEM Mopsigke M notpeboBaTtb OT KnneHTa BO3MeLLEHUs] BCeX
NPUYMHEHHbIX YObLITKOB (pacxogoB) Kaspi;
28) B coOTBETCTBUM C TPebOBaHMAMU 3akoHOAATemNbHbIX akToB Pecnybnukn KasaxctaH notpebosaTb Y
KnueHta ntobyto mMHOpMaLMI0O M AOKYMEHTbI, OTHOCSLWMECH K MNpoBoAMMbIM no CueTy GaHKOBCKUM
onepauusaM, BKIOYasi, HO HE OrpaHMYMBasiCb, NS Lenen NpoTUBOAENCTBUSA neranvsaumm (OTMbIBaHUIO)
[0X00B, MNOMYYEHHbIX NPECTYNHLIM NyTEM, 1 (prHaHCMPOBaHWIO Teppopusma
29) HanpanAtb KnueHTty yBegomneHms n nHdopmMaLmio no CBOEMy YCMOTPEHU0 ogHUM 13 KaHanoB cBsiau,
B TOM 4ucre nytem otnpaskm SMS-coobuieHns Ha Homep TenedoHa;
30) nepesbinyckaTb 1M NpegocTaBnaTe KnnenTty KapTy Tonbko ToM cneumdurkaumm (B T.4. BUAa, OyHKUNNA,
XapaKTepucTuK, gusarnHa v T.4.), KoTopas Ha MOMEHT nepeBbinycka npumeHseTca/ncnonb3yetca Kaspi ans
AMUTMPYEMbIX UM MaTeXHbIX KapToyek no [Jorosopy;
31) no cBoeMy yCMOTpeHUIo BbinyCcTUTb KnneHTy KapTy nnatexxHon cuctembl Kaspi.kz.

3.3. Kaspi 06s3yeTcs:



1) B TeyeHve 14 (YeTbipHaguaTH) KaneHgapHbIX AHEN ¢ AaTbl 3aknoyeHus [JoroBopa paccpoyku n nummuta
Ha MOKynkn npuHATbL Bo3BpaT Kpeawta, ¢ yaepxaHwem BosHarpaxgeHusi, HaducreHHoro ¢ aathbl
npepocTasnenns Kpeguta, 6e3 yoepxaHus HEyCTOMKN UMW MHbIX BUOOB LUTPAMHbLIX CaHKUMUIA 3a BO3BpaT;
2) no 3aseneHuto 3aemLumka 6e3B803Me34HO HE Yalle OJHOro pa3a B Mecsl NpeAcTaBUTb B CPOK He Bonee
Tpex paboumx OHen B nucbMeHHom dopme wuHdopmaumio o pacnpegeneHun (Ha OcHoOBHOW gonr,
BosnarpaxaeHune, kommnccun, HeycTonku, wrpadbl U gpyrve noanexaiwme ynnaTte CyMmbl C yKa3aHueMm
MPOCPOYEHHBIX NnaTexen) oyepedHbIX MOCTynawLWMX AeHer B cveT noraweHusa gonra no [orosopy
paccpoYKM U NUMUTA Ha MOKYMKK;

3) no 3asBneHuto 3aemLumKa 0 YaCTUYHOM WUIK NOMTHOM AOCPOYHOM BO3BpaTe NpeaoCTaBMneHHbIX B KpeauT
AeHer — 6e3B03Me3HO B CPOK He Bonee Tpex pabounx AHew coobwmnTb eMy pasmep npuuMTaloLencs K
BO3BPAaTy CyMMbl C pa3duskon Ha OcHoOBHOW gonr, BosHarpaxgeHune, KOMUCCUM, HEeYCTONKKM, WwTpadbl U
Apyrve noanexatume ynnaTte CyMmbl C ykasaHueM NpoCpPOYEHHbIX NiiaTexen;

4) Tpwn HanMuYMM NPOCPOYKN UCMOMHEHMS 0BA3aTENBLCTBA, HO HE NO3AHee ABaJuaTU KaneHOapHbIX AHEN C
AaTbl ee HacTynneHus, yBedoMuTb 3aemliyka Crnocobom M B CPOKW, NPeaycMOTpeHHble [JoroBopom
pPaccpoyKM M IMMUTA Ha NOKYMKN O: BO3HMKHOBEHMMW NPOCPOYKN UCMOMNHEHUs 0ba3atenscTs no [Jorosopy
paccpodkM W nNMMWUTa Ha MOKYNKA U HEeoBXOoOUMOCTM BHECEeHMs MnaTexen C yKkasaHuem pasmepa
NMPOCPOYEHHON 3a00SPKEHHOCTU Ha AaTy, yKasaHHylo B yBedoMmIieHwuu; npase 3aemiimka obpaTutbcs B
Kaspi; nocneactausix HEBbINONHEHUsT 3aeMLLMKOM CBOMX 065s3aTenbCcTB No [JoroBopy paccpoyku U nuMmuta
Ha NOKYNKW ;

5) paccmoTpeTb M MOArOTOBUTL MUCbMEHHbIV OTBET Ha NMCbMEHHOe obpalleHve 3aemMLyka;

6) [0 3aknoYeHns goroBopa YCTYNKM npasa TpeboBaHus, a Takke 06 06paboTke nepcoHarnbHbIX AAHHbIX
3aemwuka, B CBA3W C TaKoW ycTynkow nocpeactsoM KaHanos cBssn, yBegomnsieT 3aemMuimka o nepexoge
npaBsa (TpeboBaHus) TpeTbeMy Nuuy nocpeacTBoM KaHanos cBa3u, B TedeHne 30 gHeln Co OHSA 3aKoYeHns
AOroBopa YCTYMKM C yKa3aHWeM Ha3HavyeHwWst nnaTexew, HaMEHOBaHUSA U MeCTa HaxOXAEHUs TpeTbero
nvua, nonHoro obbema nepegaHHbix npas (TpeboBaHWii), OCTaTKOB NMPOCPOYEHHbIX U Tekywmx cymm Of,
BO3HarpaxgeHus, KOMMCCUI, HEYCTOMKN U APYrnX NOANEXaLUMX yrnnaTe CymMMm.

7) npu ycTtynke npasa (TpeboBaHus) no [JoroBopy pacCpoykM U AMMUTa Ha MOKYMKW TPeTbUM nuuam B
TeyeHne 3 paboynx AHEN MUCbMEHHO YyBeAOMUTb 06 aTom KnmeHTa (unwn ero ynorHOMOYEHHOro
npeacraBvTens) NMCbMeHHO unu no KaHanam cBA3W, B TedeHue Tpuauaty KaneHgapHblX AHEeW CO AHSA
3aKMIOYeHns Joroeopa YCTynku npaBa TpeboBaHus no [JOroBopy pacCpoykM M NUMUTa Ha MOKYMKW, C
yKasaHWeM HasHayeHus AanbHenwWux nnatexen no noraweHnio GaHKOBCKOrO 3amma TpeTbemy nuuy
(HaMMeHoBaHMe U MeCTO HaxOXAeHus nvua, KOTOpoMy nepewsno npaso (TpeboBaHue) No OOrosopy),
nonHoro obbema nepefaHHbIX NpaB (TpeboBaHwit), a Takke OCTAaTKOB MPOCPOYEHHBIX U TEKYLUX CYyMM
OCHOBHOrO 0Nra, BO3HarpaXKaeHus, KOMUCCUA, HeYCTONKK (LuTpadba, MeHn) 1 Apyrux noanexalumx ynnare;
8) npepoctaBnsaTb KnueHTy no ero 3anpocy nHdopmaumio 06 obLwmux ycnosusix nposeaeHus 6aHKOBCKMX
onepauun, a Tarke Tapudax, cnocobom, NPeayCMOTPEHHbIM 3aKOHOO4ATENbLCTBOM, B TOM 4YuCe MyTeEM
onybnukosaHusa Ha Caiite;

9) B TedeHue 15 kanmeHOapHbIX AHEM nocne AHA MOMyyYeHWs MUCbMEHHOro 3asBreHus 3aemLuumka,
paccMoTpeTb NPeAnoXeHHble n3MeHeHnsi [Jorosopa paccpoykn 1 IMMUTa Ha MOKYMKK;

10) yBegomuTb 3aemiumka 06 n3MeHeHun ycnosun [JoroBopa paccpoykm U MMMUTA Ha MOKYMKNU B CTOPOHY
nX ynydeHus B nopsiake, npeaycMoTpeHHOM [JoroBopoM paccpoyku 1 MMMUTA Ha NOKYMKK;

11) B TedeHune 30 (TpyuauaTn) 6aHKOBCKMX OHEN ¢ MOMeHTa npegocTtaBneHus KnneHtom Kaspi 3asBneHus
nepepatb KapTty nnu nHdopmaumio o peksmantax Kaptol, npu Beinycke KapTbl B 311€KTPOHHOM BUAE;

12) obecneunTb aBTOopm3aumio KapT u paboTocnocoOHOCTb CUCTEMbl JMEKTPOHHBIX  YCTPOWMCTB,
npuHaanexawmx Kaspi;

13) B TeuveHne 3 (Tpex) GaHKOBCKMX AHEM C MOMEHTa MNOMy4YeHUs BCEX HeoOXOoAWMMbIX MraTeXHbIX
OOKYMEHTOB 3auyucnsaTb AeHbrn Ha CuyeT KnmeHTa, 3a UCKNIOYEHWEM YCTaHOBMNEHHbIX [OroBOpoMm
orpaHuyeHui;

14) npepoctaBnaTb KnueHTy Beinucky no ycmoTpeHuto Kaspi aneKkTpoHHbIM cnocobom ogHum u3 KaHanos
cBA3M nubo B otaeneHun Kaspi cornacHo Tapudam;

15) yBepomnsaTb KnveHta 060 Bcex nsameHeHusx B [NpaBunax nonb3oBaHus kapton n Tapudax ogHUM mnm
HEeCKONbKUMU 13 criegyoLmx cnocobos no ycmotpenuto Kaspi: npu nocewenun Knnentom Kaspi nnyHo, no
oaHomy u3 KaHanoB cBsA3un, NyTEM pa3melleHns o6baBneHn B onepaunoHHbix 3anax Kaspi, a Takke nytem
nybnukauum Ha Cantax Kaspi;

16) no 3asBneHuio KnueHta 6e3B03mMe3gHO He Yallle 04HOro pasa B Mecsl NpeAcTaBuTb B CPOK He Gonee
Tpex pabouymx OHENW B MUCbMEHHOW OpMe WHGOPMaUMi O pacnpegeneHun (Ha OCHOBHOW [JOnr,
BO3HarpaxgeHvue, KOMUCCUU, HeycToWKK, wrpadbl U Apyrve noanexaiume ynnarte CymMmbl C yKka3aHuem
NPOCPOYEHHbBIX NnaTexen) oyepenHbIX NOCTYNaloLWMX AeHer B CHET norawleHns gonra no fJorosopy;

17) no 3aaBneHuto KnueHta 0 4aCTMYHOM UNK NOMHOM AOCPOYHOM Bo3BpaTe Kaspi npegocTtaBneHHbIX no
HoroBopy aeHer — 6e3B03Me34HO B CPOK He bonee 3 paboymx gHen coobLWNTbL eMy pasMep NpuYnTatoLLencs
K BO3BpaTy CyMMbl C pa3buBKOM Ha OCHOBHOW AOMr, BO3HArpaXKaeHme, KOMUCCUKN, HEeYCTOMKN, WwTpadbl 1
Apyrve nognexaiime ynnaTte CyMMbl C yKkadaHUeM NPOCPOYEHHbIX MAaTexewn;

18) yBepomnaTb KnueHTa B cpoku 1 cnocobom, npeaycMoTpeHHbIMY [JoroBOpOM, O MPOCPOYKE NCMOMHEHNS
o0b6sa3aTenbcTBa U HEOOXOANMMOCTU BHECEHNA NnaTexen no [Jorosopy;



3.4.

3.5.

19) yeBegomutb KnneHTa 06 u3aMeHeHun ycnosun [loroBopa B CTOPOHY WX YMyylleHUs B MOpPsSAkKe,
npegycMoTpeHHOM [Jorosopom.
3aemLyk obssyeTcs:
1) norawaTtb 3a40MKEHHOCTb B COOTBETCTBUM C [loroBOopoMm, [IoroBOPOM paccpoyku U iMMUTA Ha NOKYMKK;
2) B TeyeHue Tpex paboyux gHen nNMCbMeHHO nnmu nocpeacTsoMm KaHanos cBsA3u, B NoOpsigke M cnocobom,
ycTaHoBneHHbIM Kaspi, coobuwatb Kaspi 06 nsmeHeHnn cBonx AaHHbIX, NPeA0CTaBNEHHbIX MPU 3aKIYeHnm
OOroBoOpoB, B TOM yucrne: 06 nsmeHennn OO, agpeca, 4OKYMEHTOB, YAOCTOBEPSIOWMX NNYHOCTb, VH,
HOMepa JomaluHero, MmobuneHoro TenedoHa, Homepa paboyero TenedoHa, mecta paboTbl (MCTOYHMKA
nonyyeHus goxoga), npuobpeTteHum ctaTyca WHAOMBWMAYaANbHOrO MpeanpuHUMartens, a Takke O obbix
obcTodATenbCTBax, KOTOpble MOryT MOBMMSATb Ha CnocobHocTe 3aemwmka Bo3BpalwaTb Kpeaut wu
BbiNnaynBaTe Bo3HarpaxaeHue n/vnm ngeHtugmrkaumio 3aemMimka;
3) onmnaymBatb ycnyru Kaspi cornacHo gencrayowum Tapudam u ycriosusm Joroeopa;
4) B 6e3ycnoBHOM Nopsake NPOM3BOAUTbL pacyeT 3a coBeplueHne onepauun no CyeTy ecnn B Kaspi oo mx
CoBepLUeHUs He BbINo HanpaBneHo 3asiBNeHne 0 BrIoKMPOBaHUN UK aHHyNMpoBaHun KapTol;
5) uHdopmupoBaTh Kaspi 060 Bcex crnyyasix, CBA3aHHbIX C M3MEHEHMeM agpeca MecTa MpOXMBaHWUS,
Homepa TenedgoHa, HOMepoB paboyero n gomallHero TenedoHOB M APYrMX AaHHbIX, YKa3aHHbIX B
3asBneHun, B TeyeHune 5 (natn) BaHKOBCKUX OHEN ¢ AaTbl BHECEHWSI TAKUX U3BMEHEHUI, B MMCbMEHHOM Buae
¢ nognuceto KnueHta B otaeneHun/comnuane Kaspi nnn nocpenctsom KaHanos ¢Bs3u, cnocobom u B
nopsigke, NpegycmoTpeHHbIMU Kaspi Ansd Takoro yBeAOMMeHUs;
6) He gonyckaTb TexHW4yeckuin oBepapadT, KpOMe crydaeB onnatbl KOMUCCUK 3a obcnyxusaHne KapThbl;
7) cBoeBpeMeHHO Bo3MellaTb TexHuyeckuin osepapadTt 1 ynnaynsatb HAYUCNEHHYIO KOMUCCUIO B Criyyae
aonyueHusa TexHuyeckoro opepapadTra (Mpy ee Hanu4mn);
8) obecneunTb coxpaHHOCTb KapTbl, pekBnantoB KapTbl, KoHduaeHumanbHocTb NMMH-koaa, 1 MHbIX AaHHbIX,
ncnonb3yemblx Ans coeplueHua Onepaumni;
9) Bo3ameliaTb B 6e3ycnoBHoMm nopsake Kaspi Bce pacxofpbl, CBA3aHHble C u3bATneM, brnokvmposaHuem
KapTbl, BHeceHvem B CTON-NNUCT, eCcnu AaHHble AencTBus Bbinn npeanpuHaTtel Kaspi no BuHe KnueHTa;
10) B cny4ae owunboyHOro 3auvucneHus pdeHer Ha Cuer KnuveHTta, He npuHagnexawmx KnueHTy,
HesameanuTenbHo yBegoMuTb Kaspi 06 atom 1 B TeueHne 3 (Tpex) baHKoBCKMX gHer ¢ MOMeHTa NonyyYeHns
Bbinuckn nnu ¢ momeHTa nony4veHnst ot Kaspi CooTBeTCTBYHOLLEro NMMCbMEHHOIO YBEAOMIEHUS BO3BPATUTb
Kaspi owinboyHo 3a4mcrneHHble Ha CYeT AeHbIu;
11) npu nonyyvyeHun oT Kaspi yBegomneHuss o pacTtopxeHun [JoroBopa ogHum u3 KaHanoB CBs3U
HesamenuTenbHO NpekpaTuTb Nonb3oBaHue Kapton/amu;
12) obecneuntb cymmy peHer Ha CuyeTe, HeobXoOMMyl AONSA WCMONHEHWS MNNATEXHOrO AOKYMEHTa,
COCTaBIIEHHOrO MPU OCYLLIECTBMEHMMN NnaTexa ¢ ucnonb3osaHnem KapTbl;
13) Bo3melwlatb B 6e3ycrnoBHOM nopsiake pacxodbl U cyaebHble u3gepxku, noHeceHHble Kaspi no BuHe
KnveHTa nnu cesasaHHble ¢ bnoknposaHnem KapThl;
14) KOHTpONMpOBaTb M HECTWU MONHYI0 (PMHAHCOBYIO OTBETCTBEHHOCTb neped Kaspi 3a mcnonb3oBaHue
KapTbl;
15) npu npoBegeHun onepauun no Cuety cobniogate TpeboBaHuA 3akoHopaTenbcTBa PecnyGnvku
KasaxcraH;
16) npepoctaBuTb Mo TpeboBaHuio Kaspi noaTBepxparolimMe AOKYMEHTbl MO BamnoTHbIM MraTexam,
OCYLLEeCTBMNEHHbIM C ucnonb3oBaHMeM KapTbl B TedeHune 3 (Tpex) BaHKOBCKUX AHEN cO OHA nonyvyeHus
cooTBeTCTBYyHOLLEro TpedboBaHusa Kaspi;
17) HesameanutenbHo yBegomutb Kaspi o kpaxe, yTepe WnM HeCaHKLUMOHUMPOBAHHOM WUCMOSIb30BaHUU
KapTbl;
18) B cnyyae ucnonb3oBaHus KapTbl KrniveHTOM B cTpaHax C MOBbILWEHHbIM PUCKOM MOLLUEHHUYECTBA,
KnueHT B TeueHwne 3 (Tpex) baHKoBCKMX AHEN C MOMEHTa NpeKpaLleHns ncnonb3oBaHus KapTel B cTpaHax ¢
MOBbILEHHBIM PUCKOM MOLUeHHu4YecTBa obssyeTca obpatutbea B Kaspi ans nepesbinycka Kaptbl u
onnaTtuTb nepesbiNyck KapTbl B COOTBETCTBUM C JENCTBYIOLMMW HA MOMEHT nepesbinycka Tapudamu. B
crnyyae HecobnoaeHnst ykasaHHOro TpeboBaHUSA M Npu BO3HUKHOBEHUWU B CBS3U C 3TVM MOLUEHHUYECKNX
Onepauun no gaHHou KapTte, Bce pacxogpl Kaspi, a Takke ywepb, npuumHeHHbii Knuentom Kaspi,
nognexat Bo3amewleHnto KnneHtom B 6e3ycrnioBHom nopsagke. OAna uenen [oroBopa K CTpaHaMm C
MOBbILLIEHHBIM PUCKOM MOLLEHHUYEeCTBa OTHOCATCS CTpaHbl, ykasaHHble Ha CanTtax Kaspi unu Ha cantax
MIIC;
19) npepocTaBnATb OOKYMEHTbI, Heobxoaumble ANst OTKpbITMS CyeTa M nNpoBefeHus naeHTUdmKaumm
KnueHta B cooTBeTCTBMM C 3akoHopaTenbcTBOM Pecnybnukn KasaxcTtaH Mo nNpOTMBOLAENCTBUIO
neranusaumun (OTMbIBaHWIO) AOXOAOB, MNOJTYYEHHbLIX NPECTYMHbLIM NyTEM, U TpeboBaHuaMKn Kaspi.

3aemMLMK He BrpaBe nepefaBaTtb (ycTynaTb) CBOWM MpaBa M 00s3aHHOCTU Mo [JOroBopy paccpoykv 1

NYMUTAa Ha NOKYMKW, TPETbUM Nnnuam 6e3 NnncbMeHHoro cornacus Kaspi.

4. Mepbl, npyuHnMaemble kaspi npn HapyLLeHUN 3aeMLLMKOM 0683aTenNbCTB

4.1.

Mepbl, npuHUMaeMble Kaspi npu HeucnonHeHun nMbo HeHagnexalem UucnonHeHun KnueHtom

0bs13aTenbCTB No [IOroBopy paccpoudkyM U numMuTa Ha NoKynku u/unm no gorosopy 06 ObecneyeHun, a Takke B
crnyyae ocnapvBaHus kem-nnbo yCrnoBWiA 3akiHOYeHHbIX JOTOBOPOB, ecnu nobas npegoctaBneHHast KnueHtom
I/IHCbOpMaLLI/Iﬂ OO WU nocne 3aKkrn4veHud ﬂOFOBOpy paccpoykn U nNUMUTa Ha NOKYMKHK, Obina vnn crtana
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HeJencTBUTENbHOW (He4OCTOBEPHOM) B nepuo aencteusa [Jorosopa pacCpoyky U MMMUTA Ha NOKYMKK:

4.2.

1) BbIHECTU Ha pacCMOTPEHMNE YNOHOMOYEHHOro opraHa Kaspi, BOnpoc 0 NPUMEHEHUN MeP B OTHOLLEHUM
KnueHTa; B3bickmBaTb 3adorKeHHOCTb B cyaebHoOM u BHecydeBHOM nopsiake; NPUOCTaAHOBWUTL WIU
npekpatutb Bblgavy KpeauTa; pactoprHyTs [JoroBop paccpoykm v nMMuTa Ha NOKYNkn B OAHOCTOPOHHEM
nopsigke;

2) mn3bimaTb (CnMcCbiBaTb) AE€HbIN (3a UCKIMIOYEHNEM CrydaeB, NPEeayCMOTPEHHbIX 3aKOHOAATENbCTBOM): a)
AN UCNONHEeHNs1 (NoraleHnst) NPOCPOYEHHbIX 0083aTenbCTB (3agormkeHHocTen) 3aeMumka no [Joroesopy
paccpoYkM U NMMMTA Ha NOKYNKM B GECCNOpPHOM Nopsake, NyTeM NpeabaBreHns nnaTexHbIx TpeboBaHui k
GaHKoBCKMM cyeTaM 3aemLiyka, OTKPbITbIM B fOObIX GaHKax W/Mnm opraHusaumsx, OCYLLEeCTBASHOLMX
oTAenbHble BuAbl 6aHKOBCKMX onepauwi; 6) Ans WCMOMHEHWUS NPOCPOYEHHbIX U TeKyLMx obs3aTenscTs
nytem npsimoro aebetoBaHnsa 6aHKoBCKMX cyeToB 3aemiymka B Kaspi Ha ocHOBaHWM MnaTexHOro opaepa
Wnn NnaTexHbIX AOKYMeHToB Kaspi;;

3) TpeboBatb oT KnueHTa JOCpPOYHOro (B TeYeHne AecATU KaneHaapHbIX AHEW C MOMEHTa HanpaBreHus
TpeboBaHus) ucnonHeHnst Bcex obasatenscTe No [JoroBopy paccpoyku U NUMUTA Ha NOKYMKU (B TOM 4Mcne
JocpoyHoro Bo3epaTa KpeguTta u ynnatel BosHarpaxaeHus), ¢ y4eTOM orpaHuMyeHui, npegycMoTPEHHbIX
ctatben 728 K PK;

4) TpeboBatb OT KnvMeHTa BO3MeLleHMs pacxogoB M YObITKOB, CBA3aHHbIX C HapyweHueM KrnveHTom
0bs3aTensbCTB No [JOroBOpy paccpoyku U NMMUTA Ha MOKYMKW;

5) TpebosaTb y KnveHTa Bbinnatel neHn B pasmepe 0,5% oT cymMbl npocpoyeHHoro OCHOBHOrMO gosra v
BosHarpaxaeHus 3a kaxablil AeHb NPOCPOYKM UCTIONHEHNS NaTexa, eCnv MHoe NPSMO He NpeayCMOTPEHO
3aKOHOAATeNbCTBOM, HO He CBbILLE NpeAenbHON CYMMbI, yCTaHOBNEHHOW 3aKoHOAaTeNnbLCTBOM 1 [JoroBopom
PacCpoYKM U NMMUTa Ha NOKYMKW;

6) B crniyyae He usBeweHnsa KnneHtom 06 nameHeHun niobbiX AaHHbIX, MPEeAOCTaBEHHbIX MPU NOMyYeHnn
3anma, B TedeHue 10 paboymx gHen C MOMEHTa HaCTynneHUs COOTBETCTBYIOLUX UBMEHEHWI, — B3bICKaTb C
KnueHTa wrpad B pasmepe SECATM ThICAY TEHTE;

7) MpMoCTaHOBWTL coBepLueHne 3aeMHbix Onepaunii;

8) ymeHbwuTb pasmep JIMMUTA HA NMOKYTIKN otmeHuTb Bo3obHoBneHne JIMMUTA HA TOKYTIKU;

9) obpaTtutb B3bickaHne Ha ObGecneyeHe N NMPUMEHUTb MHbIE MepbI, NPeayCMOTPEHHbIE 4OoroBopamun 06
Ob6ecnevyeHuu;

10) sabnokupoBaTb KnybHyto KapTy (v gononHuTenbHble KapTbl), a Tawkke noTpeboBaTb MX BO3BpaTa
KnuneHtom (npu npegoctasneHun KapTel Ha nnacTuke);

11) oTkasaTbCs OT UCMONHeHNs [JoroBopy paccpoyKkM 1 MMMUTa Ha MOKYMKW;

12) yBepgomnaTb KnveHTa O npocpouke UCMONHeHuss obsisaTenbcTtBa M HeObBXOOMMOCTU BHECEHWS
nnaTexewn no [JoroBopy paccpoyku 1 NMMUTa Ha MOKYMNKM B CPOK He No3gHee ABaguaTti KaneHaapHbIX AHEn
nocpeactsoM KaHanoB cBA3wW, a Takke nyTem onybnmMkoBaHUsi COOOLLEHUA Ha M4Hou cTpaHuue KnveHTta B
coumnanbHbIX CETAX U UHBbIX VIHTEpHET-pecypcax, Ha oduumansHon cTpaHuue Kaspi B counanbHbIX CEeTSX,
HanpasneHnsi CoobLLIEeHN NOCPEeACTBOM MECCEHIKEPOB UMW NHbIX CPEACTB KOMMYHUKaLWIA;

13) packpbiTb MHOPMaLMIO, COCTaBNALWY 6aHKOBCKyl0 TalHy W WHble CBeAeHUs, COOBLLEHHbIe
KnueHtom, niobbiM TpeTbum nuuam, B TOM uucne pabotogatento KnveHTa, B 4acTHOCTU, MyTem
onybnukoBaHMsa B cpedcTBax MaccoBoW MHopmauuw, B Lensx npoBeaeHus paboT no BO3BpaTy CyMMbl
3a00MmKeHHOCTM MNK YCTYNKX NpaB no [oroBopy pacCcpoyky U fIMMUTa Ha NOKYMKN TPETbUM Nuuam;

14) npekpaTUTb UMW NPUOCTAHOBUTL NPeOOCTaBNeHNEe ANEKTPOHHbIX GaHKOBCKUX YCNyr U ANCTaHUMOHHOMO
obcnyxnBaHus;

15) npuHATbL MHble Mepbl, NPpedyCMOTPEHHbIe 3aKkoHodaTenbcTBoM Pecnybnuku KasaxcraH.

Mpn HeyaoBneTBopeHun TpeboBaHWIA, BbITEKAOLWUX N3 yBEOOMIEHNs 0 Npocpoyke Kaspi Bnpase:

a) obpatuTb B3bickaHue B OGeccrnopHom (Oe3akuenTHOM) nopsigke Ha AeHbrM, B TOM 4ucCre nyTem
npegbsaBneHns nnaTexHoro TpeboBaHnA-NopyyYeHns, nmetomnecs Ha nbbix 6aHKOBCKMX cyeTax KnneHTa,
3a UCKMYeHMeM geHer, nonyyaembix KnvmeHToM B Buae nocobun n coumanbHbIX Bbinnar, BblnfavymBaeMbIxX
13 rocyaapCTBeHHOro 6oaxeTta u rocygapcTBeHHOro ooHAa CoumanbHOro CTpaxoBaHUs, HaXo4sALWMXCS Ha
BGaHKOBCKMX cyeTax, OTKPbITbIX No TpebosaHwuio KnueHta B nopsgke, yCTaHOBNEHHOM HOPMAaTWBHbLIM
npasoBbiM aktom HBPK) ana ucnonHeHusa (noraweHus) nobbiX, Kak TEKyLWMX, Tak U NPOCPOYEHHbIX
00s13aTenbCTB (3agomkeHHocTen) KnneHnTta no [Joroeopy;

6) paccmMoTpeTb BOMPOC O NMPUMEHEHUM Mep B OTHOLWeHUM KnuneHTta. MNMpuHATME pelueHns O NpUMEHeHNUM
Mep OCYLLEeCTBISETCA B COOTBETCTBUM C [MpaBunaMm o BHyTpEHHeN KpeanTHOW NoSnTUKE;

B) NpMMeHWTb Nobble Mepbl, NPeayCMOTPeHHble 3aKoHoAaTeNnbCTBOM Pecnybnukn KasaxctaH, B TOM Ynicne
N3MEeHWUTb YCNoBuWS McnonHeHus [JoroBopa, obpaTtuTbCA C MCKOM B Cyd O B3blCKAHUWM CyMMbl gofra no
Oorosopy;

r)OTMEHWTb NpefoCTaBfeHNe CKUAKM K MakCMMmarnbHOW (PUKCMPOBAHHOW CTaBKe BO3HarpaxgaeHus no
npegocTaBfeHHbIM 3anMaMm (YacTam 3anma);

) NpUOCTaHOBUTb CoBepLUeHne 3aemMHbix Onepaumi;

€) packpbiTb NobeiM cnocobom (B T.4. nytem onybnukoBaHus B CMW) mHdopmMaumio, COCTaBMASOLLYIO
0GaHKOBCKYIO TaWHy W WHble cBefeHus, coobweHHble KnneHtom, nobbiM TpeTbum nuuam, B TOM 4ucne
paboTtogatento KnueHTa, KONMEKTOPCKUM areHTCTBaMm, B LEensx npoBegeHuns paboT no Bo3BpaTy CyMMbl
3a0mKeHHOCTN, MOMHOM UM YacTUYHOW nepepadn/yctynku Kaspi npaB m obsisaHHocTew no [Joroeopy
TpeTbMM Nnuuam;



X) NPUHATb UHbIE MepbI, MPegyCMOTPEHHbIE 3akoHoAaTenLCTBOM Pecnybnukm KasaxcTaH.
3) ycTynuth npaBa (TpeboBaHus) no [dorosopy nwobomy TpeTbemy nuuy. TpeboBaHus M orpaHuU4eHus,
npeabsBnsaemMble 3akoHogaTenscTBoM Pecnybnuku KasaxctaH K B3auMOOTHOLLIEHUSM Kaspi ¢ KNMMEeHTOM B
pamkax Hdorosopa PACCPOYKN n JIMMUTA HA TMOKYIIKA, pacnpocTpaHsitoTCa Ha NpaBOOTHOLLEHMUS
KMWeHTa C TPETbUM NNLLOM, KOTOPOMY YCTYyNreHo npaso (TpebosaHue) no Jorosopy.
4.3. Mepbl, ykazaHHble B [loroBope, Kaspi Bnpase NpuMeHUTb Npy HEUCNONHEHNM NIOObLIX UHbIX 06S3aTeNbCTB
no [loroBopy paccpoyku U nMMuTa Ha Mokynku nmbo gorosopa o6 ObecneyeHmun, nubo peanbHOW yrposbl KX
HacTynneHusi, B TOM YMCMe Mpu OTCYTCTBUM Yy 3aemLumka cpeicTB ANd MnoralleHus ovepenHoro nratexa no
Kpeauty u OTCYTCTBMM MNEPCNEeKTMB WX MOCTYMMEHUsl, BbIBNEHWM pakta npegocTaBneHus 3aeMLUMKOM
HEeOCTOBEPHbBIX CBEAEHUN MPUW 3aKMOYeHNM OOrOBOPOB UMM COBEPLUEHUN 3aeMHbiXx Onepauun, ecnn Knvent
BOBfleYeH B cyaebHbIN npouecc u/unm ecnvm Ha MmylectBo KnveHTa u/vnn ero cyeTta HamnoXeH apecTt Wiu
obpalLeHo B3biCKaHue (Mnu CylecTByeT pearibHasi yrpo3a 3Toro), npu nony4yeHnn nHopmaumm 0 NoMeLLEHUN
KnueHta B MNCUXOHEBPOMOrM4yeckne AuUCrnaHcepbl, NCUXMATPUYECKME KIUHUKW, KIUHWKUW MO U3NEeYEeHuo oT
HapKOTMYECKON UMM ankorofibHOW 3aBMCMMOCTM, a TakkKe B MHbIX Cny4vasx, KoTopble, N0 MHeHWIo Kaspi, moryT
HeraTMBHO OTPasWUTbCHA Ha NNaTexecrnocobHoCTN 3aeMmiumka U BO3MOXHOCTW HaAnexallero UCMOMHEHNS UM
cBoux 0bsaszatenscTB no [loroBopa pacCcpoykM U NUMWUTa Ha MOKYMKW, BO udbexaHue yBernuveHus OOrroBon
Harpy3kn KnueHTa. Kaspi Takke Bnpase npekpatuTb NpusHaHue AOX0oA40B B Buae BosHarpaxgeHus no
BblAaHHOMY KpeauTy u uHbIX npuumntarowmxca Kaspi Bbinnar, B TOM YMCNE KOMUCCUA U LUTpPadHbIX CaHKUURA
(HEYCTOMKM 1 UHBIX), W/UNN X ganeHenwee Ha4YMcrneHne, B TOM YMCre B Cnydasx npegbsasreHns TpeboBaHus o
OOCPOYHOM MorawieHnn 3agoSPKEeHHOCTU, a TakKe B MHbIX Cydasx, Korga HacTynaeT CYLEeCTBEHHbIA PUCK
HeHagnexallero ucnosiHeHms oba3arenscTs KnueHtom.
4.4. Kaspi BnpaBe B OOHOCTOPOHHEM MOPSAKE NPUOCTAHOBUTH MMM NpekpaTuTb npepocTaBneHne Kpeawta,
ONCTaHUnoHHoe obcnyxunsaHne KnveHTta, B cnyyasx:
1) HapyweHusa 3aeMmkom cBonx obsaszartenscTs nepea Kaspi;
2) yxyoweHus (OUHAHCOBOIO COCTOSHWS 3aemluMKka, BbISIBMEHHOro MO pe3ynbTaTtaM MOHWUTOPUHIa,
npoeoaMmMoro Kaspi B COOTBETCTBUM C 3akOHOZaTeNbCTBOM Pecnybnuvku Kasaxcran;
3) nsmeHeHns TpeboBaHMn 3akoHogaTenoctBa Pecnybnuku KasaxctaH, BAMAOWMX Ha Hagnexailiee
ncnonHeHve Kaspi [lorosopa paccpoyku 1 nMMuTa Ha NOKYMKu;
4) ecnn Ha JeHbrn, Haxogswmecs Ha BaHkoBCKOM(-uX) cyeTe(-ax) 3aemwuka w/unu TpeTbero nuua,
npepoctaemeluero ObecneveHne, HaNoOXeH apecT unmn obpalleHo B3bickaHMe NMBO CyLlecTBYeT peanbHas
yrpo3a 3TOro, Mnn BbICTABMEHO WHKACCOBOE pacropsbkeHne wu/unu nnatexHoe TpeboBaHme-nopyyeHue,
KOTOpOE He MOXET BbITb MCMONHEHO Kaspi 3a cYeT MHbIX AeHEr yKa3aHHbIX NuL;
5) ecnn HacTynun nbON M3 HWKeyKasaHHbIX CryyYaeB, Wnu, Mo MHeHu Kaspi — mmeeTcsa yrposa
HEeuCnosHeHMs (HeHaanexawlero MWcnosnHeHusl) 3aeMLuKOM, TpeTbUM fMLOM, NpPeaoCTaBMBLLMM
ObecneveHne, obsasatenbcTB Mo [oroBopy paccpoykM W nMMUTa Ha MOKYNKA w/vnm poroBopy 06
ObecneyeHunu, BKNoYas, HO He OrPaHUYMBAsACh, B CBA3M C MOObLIM M3 CneayloLmx CriyYyaeB: Hanuime unm
BbISIBIieHNe MHAOpMaLMn O npekpaweHnM TPyAoBbiX OTHOWeHWW 3aemuimka ¢ pabotogaTtenem (B T.u.
npeacrosem), Nony4yeHHON Ha OCHOBaHWUY NMMCbMEHHOTO yBeOoMIeHNs Kaspi
3aemwwumkom/pabotogarenem unm nHdopmaumm, nocTynmsLLen Kaspi us gpyrux NCTOYHMKOB; OCNapuBaHus
KeM-nnbo gencTeutTenbHOCTM [JoroBopa paccpoyky U nMMuTa Ha Nokynku mu/unm gorosopa o6 ObecneveHum
n/vnn NHbIX 4OroBOpPOB NGO OTAENbHBIX UX YCITOBUIA; ECNY NpeoCTaBeHHble 3aeMLLUKOM U(UNn) TpeTbUM
nvuom Kaspi AOKYMEHTb! U(Mnu) MHdopMauus He SBSITCA AOCTOBEPHBIMU U(MNW) NONHBIMK; HACTYNMAEHUS
cMepT! unu nponaxu 6e3 BecTM 3aeMLUMKA; BO3HWKHOBEHWE WIU BbISABIIEHWE Hanuuma y 3aemlimka
06a3aTenbCTB Nepes TPETbUM NINLIOM HAa CyMMY NMpEBbILLAoLL Yy 3a00IPKEHHOCTD; HapyLLEeHUS 3aeMLLMKOM
noboro M3 CBOUX 3aBEPEHUA W FapaHTUMR; HapyweHus 3aemwimkom TpeboBaHWiA 3akoHOAaTeNbCTBa,
KOTOpOE MOBIEKIIO MITM MOXET MOBMeYb HapyleHne 3aemLimMkom 06a3aTenbCcTB nepes Kaspi; HapyLueHus
3aeMiumka n/vnu TpeTbnm nuuoMm, npegocTtasmBwMm ObecneyeHne, noboro M3 nx obas3aTtenscTB nepeq
TPeTbUMKU NuUaMK; BbISIBEHWE HeraTuBHOW WHopMauun o 3aemuwuke; yxydweHue ¢UHaHCOBOro
coctodHusa 3aemwmka B noboe Bpems genctBus [JoroBopa pacCpoOdKM W NUMUTA Ha MOKYMKW; He
npegocTasneHune no TpebosaHuio Kaspi JokymeHToB (ygoBneTsopsioLwmx TpeboBaHns Kaspi), oTpaxatoLmx
N NOATBEPXAALWMX 00X04, ABMAAIOLWMMCH UCTOYHMKOM noraweHus KpeauTa; M3aMeHeHue rpaxpaHcTBa
3aemwmka m(nnn) TpeTtbero nuua, npegoctaesmeliero ObecneveHne u(nnn) oTbesn YyKasaHHbIX UL, Ha
BPEMEHHOE UMM MOCTOSIHHOE MECTO XUTENLCTBO 3a Npeaensl Pecnybnukn KasaxcraH.
4.5. Mepsbl, npuHumaemble Kaspi npyu HapyweHun KnveHToM oba3atenscTB no JoroBopy - nNpu HacTynneHuu
NpPOCpoYKN UcnonHeHus obsasaTtensctea no JoroBopy Kaspi yBegomnsieT KnueHta no KaHanam cBsisaun B AeHb
HacTynneHusi NPOCPOYKU, HO He No3aHee TpuauaTh pabounx OHEN ¢ AaTbl HACTYNIEHMS MPOCPOYKM UCNONHEHUS
06s3aTenbcTBa, 0 HEOOXOAMMOCTU BHECEHUMS MNaTexen no JoroBopy GaHKOBCKOro 3ariMa U O MOoCneacTBUsiX
HeBbINoNHeHMs KnneHTom cBoux 06513aTensCTB.
4.6. Kaspi 0o 3aknoyeHnst 4OroBopa yCTynku npaea TpeboBaHNSA 0 BO3MOXHOCTU nepexoaa npae (TpeboBaHunin)
TpeTbeMy nuuy, a Takke 06 06paboTke nepcoHanbHbIX AaHHbIX KnueHTa B CBA3U C TaKOW YCTYMNKOM NOCPEACTBOM
Kananos cBsi3u ysegomnsieT KnveHta o nepexoge npasa (TpeboBaHusi) TpeTbeMy nuuy nocpeactsom KaHanos
cBA3n, B TeyeHne 30 OHeW CO AHA 3aKkNiOYeHMs JOoroBopa YCTYMKU C yKaszaHMeM HasHadeHus nnaTtexen,
HaVMEHOBaHWS M MeCTa HaxOXOEeHWs TpeTbero nuua, nonHoro obbema nepefaHHbIX npaeB (TpeboBaHun),
OCTaTKOB MPOCPOYEHHBIX U TEKYLLUX CyMM OCHOBHOIO [0ra, BO3HarpaXXaeHusi, KOMUCCUIA, HEYCTOMKN 1 OPYrnX
noAnexawimx ynnaTte CymMm.



5. OrpaHu4eHus

5.1.

5.2.

5.3.

OrpaHundenusa ans Kaspi. Kaspi He Bnpase:

1) B OAHOCTOPOHHEM MNOPSAKE U3MEHATb B CTOPOHY YBEMWYEHUS, YCTAHOBIEHHbIE HA AaTy 3aknioYeHus
[oroBopa paccpoykm v nuMmuTa Ha MOKYMKM pasmepbl U MNOpSOoK pacyeta TapudoB, KOMUCCUMOHHbLIX
BO3HarpaxaeHun n apyrmx pacxogoB no ob6crnyxnBaHuio 3anma;

2) B OOHOCTOPOHHEM Mopsgke BBOAUTH HOBbIE BMAbI KOMUCCMW B pamkax 3akntodeHHoro [lorosopa
paccpoYKM U MIMMUTA Ha NOKYMKMK;

3) orpaHmnumBaTh 3aemluuka, 3anorogartens B Bbibope CTPaxoBOW opraHv3aumy 1 (Mnm) OueHLLMKa, ecrimn
YCNOBUSAMM O NpefoCTaBneHnn 3ariMa NpeaycMoTpeHbl Tpe6oBaHUSA O 3aKIKYEHNM OrOBOPOB CTPaxoBaHMs
n (UnNKn) Ha NpoBedeHVE OLEHKN B LeNsAx onpeaeneHns pbIHOYHON CTOMMOCTM UMYLLIECTBA, SIBNSAKOLLErocs
ObecneueHreM, a TakkKe BO3MNOXEHNE HA 3aeMLyuka 0693aHHOCTb CTPaxoBaTb CBOK XM3Hb M 300POBbLE;

4) B OOHOCTOPOHHEM MOpsiAKe MPUOCTaHaBNMBaTb Bbldady HOBbIX 3aMMOB B paMKax 3aKMiYeHHOro
OOroBopa, 3a NCKMYEHMEM CIy4aeB, NPeayCMOTPEHHbIX [JoroBopom 1 [JoroBOpOM paccpoyku U nMMuTa Ha
MOKYTKM;

5) B3umaTb HEYCTOMKY UMK UHblE BUAbI LWTPAHbBIX CaHKLMIA 3@ JOCPOYHOE NoralleHne 3anmMosB;

6) B3UMaTb HEYCTOWKY MW MHble BUAbI WTPadHbIX CaHKLUUIA B Cryvae, ecnuv gata noraweHns OCHOBHOroO
ponra nnun BosHarpaxaeHus BbinagaeT Ha BbIXogHON Nnbo npasgHUYHbLIN AeHb, U ynnata BosHarpaxaeHus
unu OCHOBHOrO Aonra NpoM3BoAUTCA B CneayloLwmnin 3a HAM paboymnii OeHb.

OrpaHunyeHnus no Cuety n KnybHon Kapte:

1) KapTa npegHasHayeHa Tonbko Ans 6e3HanvMyHon onnaTel ToBapoB/ycnyr, npuobdpeTeHHbIx y MNapTHepoB
Kny6a, c y4eTom orpaHnyeHui, ykazaHHbix B [loroBope;

2) NIMMNT HA MNOKYTIKM He moxeT ObITb NOMy4YeH HannyHbIMK AeHbrammn u KapTta He ncnonb3yeTtcs ans
nonyyeHus co CyeTa HanMYHbIX OEHEr, OCYLUECTBMEHUS] NNaTeXxen B CETU MHTEPHET, 3a UCKIOYEHMEM
cnyyaes, ykasaHHbIx B [loroBope n/vnu MNMpaBunax nonb3oBaHust KapTou;

3) lMnatexwn co CyeTa MOryT OCyLLECTBNATLCA TONbKO nocpeacTBoM KapThl (ee pekBn3nToB);

4) MnaTexu co CyeTa MOryT OCYLLECTBNATLCA TOMbKO 3a cyeT goctynHoro JIMMUTA HA NMOKYTIKWY;

5) B cnyyae noctynneHuns Ha CdeT geHer, AeHbrn nepesogsaTcs Ha cyeT ObBecneuntensHOro B3Hoca (C
YY4ETOM OrpPaHWYEHUN, YCTaHOBMEHHbIX ycrnoBusamum Ob6ecneuntenbHOro B3HOCA) Ans obecnedeHus
obsizaTenbCcTB KnNueHta nepen Kaspi B pamkax [oroeopa, [orosopa PACCPOYKUM n NMMUTA HA
MOKYTKW, wn nepeg MarasuHom B pamkax Knyba. [Mognucanvem 3assneHns KnuveHntT paet
cornacue/ykasaHve Ha n3bsTue (nepesop) Kaspi geHer B pa3amepe octatka Ha CueTe B ObecneunternbHbIN
B3HOC. YcnoBusi BHeceHus aeHer B ObecneunTernbHbIn B3HOC pa3melleHbl Ha CanTe;

6) Bbigaya HanuuHbIx geHer co CuyeTta (Kpome AeHer, npegocTaBnsiemblx Kaspi B pamkax Jlumurta Ha
Mokynkn) Npon3BoguTCA TOMbKO B Kaccax Kaspi Ha ocHoBaHuMM npeabsBreHHoro KnneHTom pacxogHoro
KacCOBOro JOKYMeHTa, B pa3mepe octaTtka aeHer Ha CyeTe 3a BbIMETOM CyMMbI, NOAMNEXaLLEeN BbinnaTe Ans
noraileHusi 3anma, unm MHOMy ykasaHuo/TpeboBaHmio k CueTy, Noanexallmm UCNOMHEHNIO B 6e3aKLenTHOM
nopsgke, C Yy4eTOM O4YepegHOCTM U WHbIX  TpeboBaHwWW, OrpaHuyYyeHun, npeayCMOTPEHHbIX
3akoHogaTenbcTBoM Pecnybnukm KasaxcTaH.

Kaspi Bnpase no JIMMUTY HA MOKYTIKA:

1) no cBoeMy YCMOTPEHUIO OTMEHATb, BO30OHOBNATL orpaHunyeHus no Cuety un JIMMUTY HA TOKYTIKW,
npeaycMOTpeHHble  [1oroBOpOM  pacCpOyKkM M NMMUTA  Ha  MOKYMKW UMM UHBIMW  JOTOBOPaMM.

OTmeHa/Bo306HOBNEHUNE OorpaHnyeHus OCYLLECTBIAETCH, COOTBETCTBEHHO, nyTem
HenpumMeHeHusi/npumeHeHus Kaspi orpaHmnyeHmns npu coseplueHmnn Onepaunn no JIMMUTY HA TMOKYTIKA
unu Cuery;

2) Kaspi BnpaBe yBegomnaTe KnneHta 06 oTMeHe/BO306HOBNEHNM OrpaHUYeHniA MOCpeacTBOM OOHOMO U3
KaHnanoBs cBa3n no Bbibopy Kaspi.

6. Oqepeﬂ,HOCTb noraweHunda Kpeauta

6.1.

Cymma npon3seaeHHoro 3aeMLUMKOM MnaTexa, ecnu oHa HegocTaTouvHa Ans UCNONHeHNst obsa3aTenbcTBa

3aemLiumka no [1oroBopy paccpoyky 1 MMMUTA Ha MOKYMKW, norallaeT 3af0/MKEeHHOCTb 3aeMLLMKa B CreayoLen
oYepenHoCTH:

1) 3agormkeHHoCTb No OCHOBHOMY AOMTY;

2) 3a40/MKEHHOCTb No Bo3HarpaxaeHuio;

3) HeycTOWKa (WTpad, neHs);

4) cymma OCHOBHOrO gosra 3a TeKyLWU nepuog, niaTexen;

5) BosHarpaxaeHue, Ha4uMcrneHHoe 3a TeKYLLMI Nepno nnaTexen;
6) nsgepxkn Kaspi no nonyyeHmo NCNOMHeHUs.

Mo wnctedeHun 180 nocrnepoBaTenbHbIX KaneHOapHbIX OHEW MPOCPOYKM CyMMa Mpou3BeOeHHOro
3aemwpmkom nnatexa no [JoroBopa pacCcpoykyM U NMMMUTA Ha MOKYMKK, B Cry4yae, eCnv OHa HeJocTaTovHa
ONsl MCMONHeHMs1 oba3aTenbCcTBa 3aeMiuka no [oroBopa paccpoykM M NMMMUTA Ha MOKYMKW, morawlaet
3a[0/MKEHHOCTb 3aeMLymka B cnegyoLwen o4epegHoCcTu:

1) 3agomkeHHoCTb No OCHOBHOMY AOMTY;
2) 3a40/MKEHHOCTb No Bo3HarpaxaeHuio;
3) cymma OCHOBHOrO Aofra 3a TEKYLMIA nepuog, nnaTexen;
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4) BosHarpaxaeHue, Ha4MCneHHOE 3a TEKYLLMIA Nepuo nnaTexewu;

5) HeycTowKa (LWTpad, NeHs);

6) nsgepxku Kaspi no nony4yeHuo NCNOMHEHNS.
6.2. MNMpn HanMuum COOTBETCTBYIOLLEro npeanoxeHus Kaspi, coBeplueHHoOro nocpeactsoMm KaHanoB cBsisu,
KnveHT BnpaBe BbiOpaTb BapuaHT npeanoxeHHoro Kaspi pacnpegeneHvs geHer, nocTynawwmx B cCYeT
norawleHnss 3agomKeHHOCTN.

7. Ycnosus nMuMmnTa Ha MNOKYMKA

7.1. 3apomkeHHocTb KnveHTa nepen Kaspi BO3HMkaeT B pesynbraTe: coBepluieHuss KnueHTom 3aemHon
Onepauun; HauucneHns BosHarpaxgeHus, nnaT, KOMUCCUWA, nognexawmx ynnarte KnneHTom; uHbIX criydaes,
MOBMNEKLLINX BO3HWKHOBEHME 3200 MKEHHOCTH.

7.2. OaTow nnatexa no [JoroBopa paccpoyky U NMMMUTa Ha NOKYMKN cHUTaeTcsa gata NoCTYNneHnsa AeHer Ha cyeT
Kaspi. Ecnn geHbru noctynunm Ha cyeT Kaspi go 20.00 yacoB no BpemeHu ropoga Hyp - CyntaH, To Takomn
nnatex cyMTaeTcs coBepLlUeHHbIM KnmeHToM B TeKyLUIN OeHb.

7.3. Pasmep Jlumuta, npegocraBnseMoro B COOTBETCTBUN C 3aKMNOYEHHbIM [JOroBOpoOM paccpoykm U NIMMUTa Ha
NoKynku, onpegensetca Kaspi caMocTtoaTenbHO, Ha OCHOBaHUM UHopMaLmn, npegoctaBneHHon KnveHTom, a
Takke MHbIX CBEAEHMN, BKMOYasa nHdopmaumio 6asbl AaHHbIX KpeauTHOro 6opo, No pesynbTatam KpeauTHOro
ckopuHra Knmenta u T1.4. Kaspi BnpaBe npegoctaBuTb KnuneHTy HOBbIA JIMMnUT/AononHUTENbHbIA JIUMUT.
Cornacuem c ycrtaHoBneHvem KpeguTHoOro numuTta u ero pasmMepoMm sBnsieTcs ucnonb3oBaHue KnveHTom
INumnra.

7.4. YcTaHOBMEHHbIN JInMUT cTaHOBUTCA AoCTyneH KNMeHTy ¢ MOMeHTa ero npegoctaBneHns. JInmuT goctynex
TONbKO MocpeacTBoM ucnonb3oBaHus Knybron Kaptel n Cueta.

7.5. Ws3BeweHne KnueHta o6 yBenuueHun pasmepa Jlumuta wnm npegocTaBneHnyM HoBoro Jlumura
ocywectBnsetca nmbo nytem Hanpasneuuss SMS-coobuweHnsas no Homepy TenedoHa KnuveHTta, wnm
nocpencTsoM MHbIX KaHanos cBsA3w. [1pyn 3Tom BHOBb NpefocTaBneHHbi KpeagnTHBIN MIMMUT MOXET OblTb MeHbLLE
unu GonbLue pa3mepa, paHee npegocTaBneHHoro KpegutHoro numuta n CTaHoBMTCS 4OCTyneH KnneHTy ¢ gaTtol
€ro npegocTaBneHus.

7.6. Komucewnu, ceasaHHble ¢ obcnyxumBaHmem KpeguTa, nognexaT M3MEeHEHUo TONbKO No cornaweHntio CTOpoH,
32 UCKMIOYEHNEM CMy4YaeB YMEHbLLEHMWS, B TOM YMCe BPEMEHHOrO, pa3MepoB KOMUCCUI, B MOPSAKE U criyyask,
npeayCcMOTPEHHbIX [JoroBOpoM.

7.7. Npn Hanuumm TexHudeckoro osepapaddta w/vnm npu Hannuum y KnueHta HeonmadeHHoW vacTtu
ExxemecsayHoro nnartexa, crnegywowmn ExemecsauHbln nnaTex yBenuuiumBaeTCcs Ha CyMMYy TexHW4YecKoro
oBepapadTa u/vnu HeonnavYeHHon YactTu ExxemecayHoro nnarexa no ycmotpeHuto Kaspi.

7.8. Ecnn nHoe He coobuweHo Kaspi no KaHany cBsau, JIMMUT npegocTaBnsieTcsi Ha BO30OHOBISIEMOM OCHOBE
(nocne Bo3BpaTa NoMy4YeHHOro 3anma NOoMHOCTBIO UK YacTu4Ho, KnneHT Bnpaee nony4nte 3aem BHOBb, T.e. MO
Mepe noralleHus 3aJ0MKEHHOCTN yBenmumnBaeTca AOCTyNHaa cymMma Ans Nony4eHust HOBbIX 3alMOB B pamKax
Ilnmuta). JoctynHaa cymma B pamkax Jlumuta yBennuuBaeTcs npu ycrnoBum BHeceHus KnuUeHToMm deHer He
nosgHee Jatbl onnatel CyeTa B CyMMe, 4OCTAaTOYHON 4118 onfiaThl BCEX OYepenHbIX NnaTtexern no BCemM 3anmMam
(nokynkam) cornacHo BbiCTaBrieHHoMY C4YeTy Ha onnaty, a Takke Npu NosIHOM JOCPOYHOM MoralleHun 3anma
(nokynku). OoctynHaa cymma B pamkax Jlumuta He yBenuumBaeTcsd npu Hanuuuum y KnneHta npocpodeHHowm
3agommkeHHocTu neped Kaspi, MarazmHom.

7.9. Kaspi BnpaBe npepoctaBnaTb KnueHTy gononHuTenbHble JlumMuTbl Ha BO306HOBNSAEMOW wnn
HeBO30OHOBMSAEMOW OCHOBE B Mpedernax MakcumarbHOW CymMmbl JIMMUTa Ha MOKynku B pamkax [orosopa
PACCPOUYKU n IMMUTA HA MOKYTIKA.

7.10. lNpepocTtaBneHue JlIumuTa Ha NOKYNKM OCYLLECTBAETCSA NpU ycrosun nonyyeHns Kaspi cornacus KnveHTa
B cooTBeTcTBUM € ycnosusmu florosopa PACCPOYKN n IMMUTA HA TTOKYTIKU no ogHomy n3 KaHanos cBS3u,
npeaycMoTpeHHoMYy Kaspi Ans ocyllecTBNeHUs ykasaHHbiX AeWcTBUKr, MakcumanbHbii pasmep JlumuTta Ha
MOKYMKW COCTaBNSAET NATb MUNNUOHOB TEHre.

7.11. KnwneHT, obpawasncb, B T.4. nocpeacrsoM KaHamnoB cBa3n, k Kaspi ana nonyyeHus KnyGHonm KapThl,
nNpUMHUMaeT ycrnoBwus, ykasaHHble B [paBunax Knyba n sBctynaet B Knyb.

8. Cnocobbl u MeTOoAdbl NorateHnda Kpeguta

8.1. Cnocob noraleHus — HanMyHbIMK UK B 6e3HaNMYHOM NopsaKe.

8.2. iameHeHne [atbl onnatbl Cuyeta, [Jatbl BbicTaBneHuss Cuyeta Ha onnaTy, ykasaHHbiXx B KpeautHom
AOroBope, Mpu ycrioBMM MNpefoCTaBfeHnss Takon BO3MOXHOCTM Kaspi, MOXeT OCylecTBnATbCA No BbIGopy
KnveHTa, orpaHu4yeHHOMYy Hanuumem npegnoxeHusa Kaspi, nocpeacTBOM WMHTEPAKTUBHOIO MEHI0 TepMuHana,
JInyHoro kabuHeTa KnmeHta, MobunbHoro npunoxeHus wnu nHoro KaHana cesasu, ¢ ysegomnennem Knventa
ogHuM u3 KaHanoB cBaA3u. B crnyyae coBeplueHusi 3aeMLlUMKOM MOATBEpXAaloWnx AeUCTBUN, U3MEHEHUs
CUMTalOTCA COBEpPLUEHHbIMU MO YyKasaHuio 3aeMLiuka W 3aknyeHWe [AOMOfHUTENbHOro cornalleHus He
TpebyeTcs.

8.3. Kaspi BnpaBe NpuHATL UCNOSHeHMe 065a3aTenscTB No [JoroBopa pacCpoyKM U NMMMUTA Ha NOKYMKM OT Nnioboro
TpeTbero nuua.

8.4. 3asBneHMe Ha MONHOE WM YacTUYHOE [OCPOYHOE MnoraweHne 3adofmKEeHHOCTW MpefocTaBnseTcs
KrnMeHTomM NMCbMEHHO M NOCPEeACTBOM NpeaycMOTpeHHbIX Kaspi KaHanos ceaAsw.

8.5. Mpwn gocpoyHom norawweHun kpeguta go Oatel onnatel CyeTa Tekywero CyeTa Ha onnary, BO3HarpaxxaeHue
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(ecnu npegycMOTPEHO) HaYMCnAeTCA NO CTaBKe, ornpeaeneHHoN ycnoBusimm [loroBopa paccpoyky U numnuTa Ha
nokynku (ecnn 6onee HU3kasi CTaBka Ansl JaHHOro KpeauTa He Oblna ycTaHOBMNeHa npu ero npegocrasneHnn). B
criydae, ecnu cTaBka BO3HarpaxgeHus onpegerneHa B (OUKCMPOBAHHOM CymMme, TO noAfiexallee ynnarte
BO3HarpaxjeHue paccuuTbiBaeTcs ucxoOs W3 (akTM4ecKoro KonuMyecTBa [AHeW NOMb30BaHWs KpeauToMm
MPOMOpLMOHanbHO CyMMe BO3HarpaxaeHus, nognexatlen ynnate no tekywemy Cyety Ha onnarty. Mpu aToM
Kaspi BnpaBe npefocTaBnTb CKUAKY K pa3aMepy Bo3HarpaxaeHus, noanexaiiemy ynnate KnueHTtom.

9. ObmeH u npeanocrtassieHne I/IH(*)OpMaLI,I/IM 1 BbINMMNCOK

9.1. CTopoHbl 006s3yt0TCcA 0becneunBaTb KOHWMAEHUMANBHOCTE OaHKOBCKOW, KOMMEPYECKOW U npoyewn
nHdpopmaumm, nonyyeHHon ot gpyron CTopoHbl. CTOpPOHbI COMNacHbl cyWTaTh KOHMAeHUManbHOW
MHGOPMAaLIMIO, KOTOPON OHM OBMEHMBAKOTCA B CBHA3M C MCNonHeHuem [oroeBopa, U He pasrnawartb ee 6e3
NMMCbMEHHOTO paspelleHnst Apyron CTOPOHbI, 3a UCKIMIOYEHMEM ClyYaeB CcornacHo ycrnosusiMm [loroBopa u korga
npegocTaBneHne TakonW UWHdopmaumn sABnsieTcs obs3aTenbHblM B COOTBETCTBUM C  TpeboBaHUSIMU
3akoHogartenbcTBa Pecnybnuku KaszaxcraH.

9.2. Beinucka npepoctaBnsietcsa KnueHTy nocpeactBom pasmelleHuss B JInuHom kabuHeTte KnueHTta, unu
nocpeactsom uHbix KaHanoB cBsA3w, onpegensemMbix Kaspi. Bbinucka mMoxeT He HanpaBnsaTbCs B Crydasix
otcytctBms Onepaumi n 3agormkeHHocTn B PacyeTHoM nepuofe. Bbinucka npegoctaenseTcs 3a nepuod He
bonee nATK neT.

9.3. YBegomneHue KnneHTa o npocpoUke UCMONHEHNA 06a3aTenbCTB U HEOOXOAMMOCTM BHECEHUWS NITATEXEN MO
[oroBopy paccpoyku n nMMmuTa Ha MOKYMKU C yKasaHWeM pasMepa NpoCPOYEHHOW 3aJ0fMKEHHOCTW Ha Aary,
yKa3aHHylo B yBegomrieHuu; npaBe KnneHTa obpaTtutbea B Kaspi; nMocneacTBUSAX HEBBLIMOMHEHUS CBOMX
06sa3aTenscTB Mo [JOroBopy paccpoyvku 1 NMMMTA Ha MOKYMKK, OCYLLECTBISETCA B CPOK HE Mo3gHee ABajuaTty
KaneHgapHbIX OHEW CO AHSA HACTYMNEHUs NepBON NPOCPOYKU NyTeEM Hanpasnenus SMS-coobueHnsa no Homepy
TenedoHa KnveHTa unu nocpeactsoM nHoro KaHana cBasu. Kaspi BnpaBe Takxe OCYLIECTBNATb MU3BELLEHne
KnueHta o npocpouyke ucnonHeHusi obssaTenbcTBa M HeOOXOOMMOCTU BHECeHus nnaTtexen no [oroeBopy
paccpodkM M NUMUTA Ha MOKYMKM nyTeM OnyobnukoBaHWs COOOLLUEHMI Ha NnMYHOW cTpaHuue KnueHTa B
coumanbHbIX CETAX U UHbIX VIHTEpHET-pecypcax, HanpaBneHms COO0LEeHN NOCPEACTBOM MECCEHIKEPOB, MHbIX
CPeACTB KOMMYHMKaALWIA, B criydyae naeHTudunkaumm nonb3oBaTtenst Takux KOMMYHUKaL M B kKadecTse KnneHTta Ha
ocHoBaHun CeegeHun o Knuenre.

YBeOomrneHne cuMtaeTcsl OOCTaBMEHHbIM, ecnu  OHO HanpasneHo KnwueHty: KaHanom cBAsw,
obecneunBarowumM UKCUPOBAHUE MONyvyeHUs yBeaomIieHua KrnveHTom; Ha agpec 3NEeKTPOHHOW MOouThl,
yKasaHHbI B [JoroBope paccpoyku K IMMUTa Ha NOKYMKU UMW UHbIX AOKYMEHTax, npeaocTaBneHHbIX KrnveHTom
Kaspi B pamkax [JoroBopa paccpoyku U nMMUTa Ha MOKYMNKWU; N0 MECTY XUTenbCTBa, ykaszaHHoMy B [lorosope
paccpoyKM 1 IMMUTA Ha NOKYMKU UMK UHBIX AOKYMEHTax, npegoctaBneHHblx KnueHtoM Kaspi B pamkax [Jorosopa
paccpoykM U NIMMUTa Ha MOKYMNKW, 3aKa3HbIM MMCbMOM C YBEJOMMEHMEM O ero BpyYeHUn, B TOM YUCrie nonyyeHo
OZIHUM M3 COBEPLLUEHHOMNETHUX YNEeHOB ceMby KnNueHTa, NpoXXuearLwmMM rno ykasaHHOMY agpecy.

B cny4ae Bo3BpaTta yBeJOMIIEHUA C OTMETKON O HEBO3MOXHOCTU €ro BpydeHus agpecarty, nonydartento,
nnbo B CBA3M C OTKA30M B €ro NPUHATUK, a Takke He NOATBEPXKAEHNEM €ro NPUHATUS NP NCNOMNb30BAHUN NHBIX
KaHanos cBsi3u, yBeJOMIEHME CUMTAETCS HanpaBfeHHbIM Hagnexalum obpasom.

9.4. Jllo6oe yBegomneHme unm 3anpoc KnueHta JomkHbl NpeacTaBnsaTbCs B MMCbMEHHOM BUAE, 3a UCKITHYEHNEM
cny4vaeB, npenycMoTpeHHblx CTaHoapTHbIMKM  YCroBUsIMU. Takoe YyBeOOMIMEHWE WNKU 3anpoC CuYuTalTCs
Hagnexawmm obpas3oMm HanpasneHHbIMKM Kaspi, ecnu OHW OTMpaBfieHbl MO MOYTE UMN KYPbEPCKOW CBA3bIO B
agpec Kaspi.

9.5. Ucnonb3oBaHnem KaHanoB cBa3n KnueHT noateBepxgaeT, 4To obecneynn HeoOXOOUMBIA  PEXUM
KOH(pMAeHUNaneHOCTH, pacnonaraeT BCeMU HEOOXOAMMbIMU TEXHUYECKMMU U MPOrPaMMHbIMK pecypcamiu, B TOM
yucre Ans 3awnTbl OT BPeAOHOCHbBIX KOMMbIOTEPHBLIX NPOrpaMM.

9.6. B cnyyasix, npeAyCMOTPEHHbIX 3akoHogaTtenbcTBoM Pecnybnuku KasaxctaH wunu BHYTPEHHUMMU
HOpMaTMBHBLIMU JOKYMeHTaMu Kaspi Ans nposBefeHusa nepenucku, ocyuwectsneHus Onepauui 1 3aknioveHus
CAENoK M WHbIX OEVWCTBUN, MOTYT MCMONb30BaTbCHA 3MEeKTPOHHas uudposas nognucb, Nnnbo KaHanbl cBA3M C
NPUMEHEHNEM OfIEMEHTOB 3alUMTHbIX [EWCTBMIA, HEe NpOTMBOpeYallux 3akoHopaTtenbcTBy Pecnybnukm
KasaxcraH.

9.7. lMNepenucka n yBeOOMSIEHNA U UHblE AOKYMEHTbI B pamMkax [JoroBopa pacCpoykum U NMUMUTA Ha MOKYMKMU,
COCTaBMAKTCA Ha A3bIKe, Ha KoTopoM KnueHT npegocraBun 3asiBrieHue.

9.8. Ins otnpaBneHus coobweHun no noyte Kaspi ncnonb3yeT noytoBbii agpec KnueHTa, ykasaHHbIA B
3asBneHun, a Npy ero U3MeHeHN — agpec, COODLLEHHBIN MpKU 3akmnyeHMn [loroBopa paccpoykm U nMMuTa Ha
MOKYMKMN.

9.9. KnuneHT cunTtaeTtcs Hagnexaiwimm o6pa3om, MHopMUpoBaHHbIM 00 nameHeHusx TapudoB Kaspi B cnyyae
pa3melLeHunst HoBbIX TapndoB B onepaunoHHbIX 3anax Kaspi n/wnu Ha Cante.

9.10. KnueHT cuuTaeTca Hagnexawmm obpasom, MHOPMUPOBaHHBIM 006 OLHOCTOPOHHEM M3MeHeHun Kaspi
[orosopa paccpoykn u NUMUTa Ha MNOKYNKM B AeHb HanpaBreHusa yBeaoMneHns nocpeacrsoM KaHana cesasu, 3a
WCKITIOYEHMEM MOYTOBbIX COOOLLEHWUA, KOTOPblE CYUMTAKTCA HaMpaBfieHHbIMM B AaTy nepedayn Mno4vToBOM
opraHusauum.

9.11. Kaspi nony4yeHo cornacue Ha npegocTaBneHne csegeHun o KnuneHnte B KpeauTHble 6OpPO M Ha
npeaocTaBneHe kpeguTtHbiM Oopo Kaspi KpeamTHOro otyeta O HeM, a Takke MHdOopMauuKn, CBSA3aHHOW C
ncnonHeHnem CtopoHamm 06a3aTensCTB.
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9.12. MNopayen obpalleHus (3asBreHWs) Ha nepesbinyck KapTbl KnuveHT cornawaeTrcs ¢ NpUMEHEHWeM K
Horosopy TapucoBs, AencTBYOWNX Ha AaTy NoAayun 3asBreHus Ha nepesbinyck KapTol, n [loroBop cuuTaeTcs
M3MeHEeHHbIM B yKa3aHHOW YacTu no cornaiweHuio CTopoH. KnueHT npepocraendaet Kaspi npaBo Ha packpbiTne
W npefocTaBneHne ceefeHuin 1 nHdopmalmm, CocTaBnaLwmx 6GaHKOBCKYO TaHy U NepcoHarbHble AaHHbIE,
opraHam JO3HaHWA 1 NpeaBapuUTENbHOro CNeACcTBUSA B Cryydasx, ecnu, no MHeHuto Kaspi, B aencteusix KnneHrta
copepxaTtcsl NpM3HaKky NpecTynneHns, B nopsaake, NpeaycMOTPEHHOM 3aKOHOAATEeNbCTBOM, a Takke B crny4vasix,
yKasaHHbIX B MMCbMEHHbIX cornacuax KnuexTa.
9.13. MNognucannem [oroBopa KnueHT npepoctaensieTr Kaspi cornacue ocywectBnate cbop, obpaboTky,
XpaHeHMe U UCMOoNb30BaHNE NepCcoHarbHbIX AaHHbIX KnueHTa (B TOM 4nicne TpaHCrpaHWYHy nepegady) ans:
3aKII0YEHNS U UCMOSIHEHMST IOTOBOPOB, CTOPOHOM KOTOPbLIX BbirogonpuobperateneMm Unn 3amHTepecoBaHHbIM
nuuom sensaetcsa KnueHT, B TOM uMcne npy HaxoxaeHun 3a npegenammn Pecnybnmku KasaxcraH; NoHyXaeHus K
MX WCMOSNIHEHUIO WM B3bICKAHWUIO 3a[0MMKEHHOCTM, obecnedeHus Hagnexawlenm peanusaumm npaB U
obsizaHHOCTen KnueHTta; Bepudmkauum ceegeHui, B TOM yYucrne Ang uenu HedonylweHUs MOLUEHHUYECKMX
ornepaunin; NnpMMeHeHns obnadHbIX N UHbIX TEXHOMOrMN 06paboTKM AaHHbIX; AoBeaeHMs 00 cBeaeHust KnneHTta
WHpopmMaLmm, CBA3aHHON C UCNOSNTHEHNEM AOrOBOPOB, CBEAEHUI N UHpopMaLM TPETbUX NAL, Y4acTBYHOLLUX B
COBMECTHbIX MporpammMax TpeTbux nuu (nporpammax NosnbHOCTM, BOHYCHbIX NporpaMmmax u T.Mn.), napTHepoB
Kaspi; nepegaum CTpaxoBbiM, MOYTOBbLIM OpraHu3auusiM, OpraHuM3auusM CBS3W; nepenadn KomnnekTOPCKUM
opraHmMsauMsmM 1 WHbIM nuuamMm Ansi B3bICKaHMsi MPOCpPoveHHoM 3agormkeHHocTM nnbo ana obecneveHust
NCMNOMHEHNS NHbIX 006s13aTenbCTB KnneHTa.
9.14. TMopgnucannem 3asBneHns KnveHT noarBepkpaeT, YTO ykaszaHHas B HEM WHopMaumsi COOTBETCTBYET
pencrteutenbHocTh, KnneHT o3HakomneH ¢ [lorosopom, B T.4. ¢ lNpaBunamu nonb3oBaHus Kaptoin, MNMpasunam
Knyba n naet cBoe cornacue Kaspi:
1) Ha npamoe gebetoBaHue ero Cyeta B npegenax cymmbl geHer Ha CyeTe mn cpoka [loroBopa B Uensix,
NnpeayCcMOTPEHHbIX ycrnoBuamu [JoroBopa, B TOM 4Yucre OWMOOYHO 3a4ncrieHHbIX Ha CYeT geHer, a Takke
CyMMbI MoObIX 3ag0mKeHHoCTeN neped Kaspi n/unu nHsiM nMuom no umetoLencs JoroBopéHHocTn Knnenta
(Mpu NpeabsBNEeHNN JOKYMEHTOB, NOATBEPXKAAOLLMX Takoe NpaBo);
2) Ha brniokupoBaHue Kaptel/Onepauun npu Hanuuum y Kaspi nogospeHuin Ha MOLLEHHMYECKMe onepawumu
unu nogo3peHun o6 owmnboyHom 3aumcneHun geHer Ha Cuet otnpasutenem/ BHocutenem, nnbo B Liensax
npegoTBpaLLEeHNs pucka HeCaHKUMOHUPOBAHHOIO wucnonb3oBaHusa Kaptel, nubo [lMNH-koga Tpetbumun
nuamn 6e3 yBegomneHnst KnneHta oo BbIsICHEHUSA 0b6cTosATENBLCTB. B 3TOM cnyyae Kaspi BnpaBe, HO He
00s13aH, MO CBOEMY YCMOTPEHMIO OcyLlecTBUTb BnokvpoBaHne KapTbl u/unu orpaHmuntb KnneHTta Ha
coBeplueHne Onepauui;
3) Ha npegoctaBneHue, cbop, 06paboTky nepcoHanbHbIX AaHHbIX O HEM (B TOM 4YMCre TpaHCrpaHWYHYo
nepegavy), Bkrovas GaHKOBCKYIO TalHy, a Takke MHGOopmMaumu, CBA3aHHOW C ucnonHeHnem CTopoHamm
CBOMX 00s13aTeNbCTB, TPETLUM NMUaM, NPEeAOoCTaBnSOWNM YCIYyrM CBA3W, YCNyrM CTpaxoBaHWUs, YCryru
0BnaYHbIX 1 MHBIX TEXHONOMMA 06pPaboTKM AaHHbIX, MHbIE YCAYTW;
4) Ha npmnocTtaHoBneHne pacxogHblX U NPUXodHbIX onepauuni no KapTte, B criydyae Hannyinst HEUCMNOSNTHEHHbIX
TpeboBaHW, HanNMUUM PaCMoOPSHKEHUA TPETbMX MWL, B TOM 4UCMEe apecT, MHKAacCOBOE pacrnopsiKeHue,
nnaTtexHblx TpeboBaHMI 1 MHbIX, COrMacHo 3akoHoaaTenbcTBy Pecnybnukm KasaxcraH;
5) Ha ucnonb3oBaHne Kaspi npegoctaBneHHon B 3asdBreHuM uHdopMauun B uensx obcnyxuBaHus
KnueHta (B TOM 4ncne npu HaxoxgeHun 3a npegenamu Pecny6nuvkn KasaxcrtaH) v npegoTBpalleHust
MOLLEHHNYECKMX OnepaLuni.

10. Ycnosusa obcnyxusanua KnybHon KapThbl

10.1. Kapta nepegaetcsa KnneHTy cnocobamu, ykazaHHeIMU B [NpaBunax nonb3oBaHusa KapToi.

10.2. Ucnonb3oBaHne KapT u obbeM COOTBETCTBYHOLUX MOSTHOMOYUIA, MpefocTaBrneHHbIn Kaspi KnveHTy,
perynupyloTca 3akoHogaTtenbctBom Pecnybnuku KasaxctaH, Hopmamu cootBeTcTBytowen MIIC, CIK,
Oorosopom u lNpasunammn nons3osaHus Kapt (MpunoxerHne Ne1 k Jorosopy), ABASOWUMUCA HEOTbEMIIEMON
YyacTtbto [loroBopa.

10.3. Boinyck Kaptel CIK w/unun nnatexHon cuctembl Kaspikz ocywectengetca KnueHtam 6e3
npegocTaBneHnss AONONHUTENbHbIX AokyMeHToB. OcHoBaHvveMm ans Bbinycka Kaptel CIK w/vnn nnaTtexHon
cuctembl Kaspi.kz moxeTt aBnATbecsa coBeplieHne Knnentom Onepauun Ha Kaspi.kz u (unuv) B TepmuHanax u
(nnn) peructpaums Ha Kaspi.kz. B uHbix cnyyasx Kapta moxeT ObITb BbifyLleHa no ycMoTpeHuio Kaspi.

10.4. Onepaumm nocpeacteom Kapt CIK n/vnn nnatexHon cuctembl Kaspi.kz coBepluaotcs B TeHre.

10.5. B cny4ae Bbinycka Kaptel CINK oHa ncnone3syeTcs Ans onnartbl TOoBapoB u (unu) yenyr 3a cuet IMMUTA
HA MOKYMKMW.

10.6. KapTtbl MINC ucnonb3ytoTcsa npy HENOCpeACTBEHHOM NPUMeHeHUM Takux KapT un (unun) ux peksnsntos Ans
onnatbl TOBapoB 1 (unu) ycnyr 3a cuet JIMMUTA HA NMOKYNKWU, npu npegoctaBneHnmn Takom BO3MOXKHOCTU
Kaspi, a Takke B cnyyae, ecnu nposefeHue onepauuin ¢ npumeHeHnem CI1K HeBO3MOXHO.

10.7. Bantoton pacdetoB Kaspi ¢ MIC sasnawtca ponnapel CLWA. Cymma Onepaunn, coBepLUEeHHOMN
nocpeactesom MIIC BHe Tepputopum Pecnybnukm KasaxctaH B BamnTe, OTnMyHOW oOT gonnapos CLUA,
koHBepTupyetcsa B gonnapsl CLUA no yctaHoBneHHoMy MIC obmeHHoMmy Kypcy BanmtoTel Onepauun k gonnapam
CLUA Ha peHb pacueTta Kaspi ¢ MINC no gaHHon Onepauun, u 3Ta cymma B 6€3akuenTHOM Nopsiake n3biMaeTcs
Kaspi co Cyeta B cymme, 9kBMBaneHTHouW cymme ponnapoB CLIA, no obmeHHOMy Kypcy BamnThl,
YyCTaHOBMEHHOMY B COOTBETCTBMU C BHYTpeHHMMM TpebosaHnammn Kaspi, 4encTBOBaBLIEMY Ha ATy U BpeMms
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noctynneHuns Kaspi nnatexHoro AOKyMeHTa, COCTaBNEHHOro Npu OCYyLLECTBEHWUM NnaTexa C UCMOoSb30BaHNEM
KapTbl.

10.8. Co Cuerta, BanoTa BegeHUA KOTOPOro otnunyaeTcs oT BantoTel Onepalmm, COBEPLUEHHON NOCPeaCTBOM
MIIC n/vnn CIK Ha TeppuTtopun Pecnybnuku KasaxctaH, B 6e3akuenTHOM nopsake usbiMaeTca cymma B Bantote
BeaeHus CuyeTa, akBuBaneHtHass cymme Onepaumm no OOMEHHOMY KypCy BamnThbl, YCTaHOBMNEHHOMY B
COOTBETCTBMU C BHYTPEHHUMW TpeboBaHusaMu Kaspi, gencTBoBaBLUEMY Ha AaTy U BpeMs noctynneHus Kaspi
nnaTexHoro AOKYMeHTa, COCTaBfeHHOro Npu ocyLLecTBleHUn nnarexa ¢ ncnons3osaHvem Kaptbl.

10.9. B cny4yae, ecnu BamwTa Cyeta oTnuyaeTtcd oT BanoTbl Onepauum nNO onepauun 3ayvyncrieHus
(nononHennst) Cueta, coBeplieHHon nocpenctesom MIC wn/wnn CIK Ha Tepputopun Pecnybonukmn KasaxcraH,
cymma Onepauumn Ha cuyeT 3auucnsietcs B BamoTe Cuyeta B Cymme, 3KBMBaneHTHou cymme Onepauuu no
OOMEHHOMY KypCy BamniTbl, YCTaHOBMEHHOMY B COOTBETCTBUM C BHYTPeHHUMKU TpebosaHnamu Kaspi,
Oe/CTBOBaBLUEMY Ha daTy W Bpemsi NocTynneHus Kaspi nnaTtexHoro [AOKYMEeHTa, COCTaBMEHHOro npu
OCYLLLECTBMEHMM NnaTexa ¢ Mcnonb3oBaHuem KapTbl.

10.10.0onyweHHbin KnneHtom TexHuueckuin oBepapadT, KpOME CriydyaeB nnaTtbl KOMUCCUMM 3a obcnyxunsaHme
KapTbl, nognexvt HemeaneHHoMy noraweHuio. Kaxabii cnydan ponyweHus KnveHtom TexHu4eckoro
oBepapadTa, 3a UCKMYEHUEM cny4vasi, NpefyCMOTPEHHOr0 B HACTOSILLEM MYHKTE, CHATAETCS CYLLECTBEHHbIM
HapyweHuem ycnosun [loroBopa wu npepoctaBnsieT Kaspi npaBo [OCPOYHOro pactopxkeHus [doroBopa B
OAHOCTOPOHHEM BHecynebHOM nopsiake.

10.11.C mOMeHTa BO3HWKHOBEHWs 00A3aHHOCTW MO ynnaTte KoMuccum no TexHudeckomy oBepgpadTy no
HoroBopy (Npy Hann4Mm) geHbru, noctynawwme Ha CyeT, HanNpaBNATCA Ha ONMaTy KOMUCCUMW Ha TEKYLLYIO AaTy.
10.12.Cpok gencteust KapTbl ykasaH Ha KapTe.

10.13.KapTa gencteuTenbHa 4o NOCNeAHEro AHs (BKMOYMTENBHO) MEcsiLa 1 roga cpoka ee AenCTBUS.

10.14.B cnyyvae, ecnu KapTa BbinyLieHa B 3NeKTPOHHOM BuAe, CPOK AeNCTBUA OBOAUTCSA A0 CBEAEHUS OOHUM
13 KaHanos cBs3M No ycmoTpeHuto Kaspi.

10.15.Kaspi ysegomnsietT KnveHta o6 ucteyenum cpoka gencteusa Kaptel npu nocewerum Knventom Kaspi
nnyHo nNnbo no ogHomy 13 KaHanos cBsi3u no Beibopy Kaspi, 3a 10 kaneHOapHbIX gHeW 40 OKOHYaHUSA cpoka eé
aencreus.

10.16.Pa3smep Komunccun 3a obenyxmsaHue KapTel yctaHaBnvBaeTtcs B Tapudax. B cnyyae onnatbl kommuccun
3a obcnyxumBaHne KapTtbl 3a cyeT TexHudeckoro osepapadTa, noralleHue 3af0fMKEHHOCTM MO OnSla4yeHHON
KOMMCCUM OcyllecTBNseTca cormacHo CueTy Ha onnaty. B cnydae p[ocpodHOro noraweHus 3avima
3a00JPKEHHOCTb Mo TexHuyeckomMy oBepapadTy OOSPKHA ObiTb NoralieHa B MOSTHOM 06beMe eAMHOBPEMEHHO B
OeHb JOCPOYHOro norawleHus.

10.17. Komucecums onnaymBaeTcs 3a COOTBETCTBYIOLWNA PacyeTHbIn nepuo B NepBbll AeHb Takoro nepuoga.
Hauano PacueTHoro nepuofa onpeaensieTcs cornacHo cnegyrowemy:

1) MepBbI PacyeTHbIV nepvog — MO UCTEYEHWMM OOHOrO KareHJapHOoro roga c Aatbl 3aknoveHus [oroBopa
pPaccpoYKM U NIMMUTA Ha NOKYMKM.

B cnyyae ecnu o gatbl 3aknioveHus [loroBopa pacCpoOykM M NMMUTa Ha MOKYNKW ObiNl pacTOPrHyT paHee
3aKMYeHHbIM aHanorMyHbLIN AOroBOp, TO JaTouM Hadana nepsoro PacyeTHOro nepuopja sasndeTcsa gaTa
COBEpLLEHMS NEPBON MOKYMKN NO AenCTBYOLWEeMY [1oroBopy pacCpoyku U IMMUTa Ha NOKYMKU.

2) Nocnepgytowmin PacyeTHbIn nepuog — ¢ NocrneaHero AgHA npegpiaywero PacyeTHoro nepunoaa.

[nsa JoroBopoB., 3aknto4yeHHbIX 4o 26.04.2021 roga, BKIOYUTENBHO:

1) MepBbIt PacyeTHbIV Nnepuof — ¢ gaTbl oTpaxeHna no CueTy nepBoKr MOKYMKW, COBEPLUEHHOW MO UCTeYeHUn
OIHOrO rofa c gaThbl 3akntoyeHns [loroBopa paccpoyku U NUMUTa Ha MNOKYNKW.

2) Mocnepyrowun PacyeTHbIN nepuof — ¢ nocnegHero AHa npedsiayuero PacyeTHoro nepuoaa.

Ecnv pgo 26.04.2021, BkntouuTenbHO, UCTEK npeablaywimn PacuyeTHbli nepuon, nocrne yero KnveHTom He
coseplianuck Onepauun, To cneaylowWwmin PacueTHbln nepno HaunHaeTcsa ¢ AaThl, NpealecTByolwen nepeom
nokyrke, coBepLueHHoun nocne 26.04.2021 roga, a Bce nocneayowme PacyeTHble neproabl 6yayT uCHMCASATLCS
C nocnegHero gHA npegblayliero PacyeTHoro nepuoga.

10.18. Kaspi BnpaBe npegoctaButb ckuaky k Komuccun 3a obcnyxmeanne KapTbl, pasmep KOMUCCUUN C y4ETOM
npeaocTaBreHHoON CKMAKN ycTaHaBnneaeTcs B Tapudax.

10.19. B cny4ae ecnu B TedeHue cpoka Adevnicteus [orosopa pasmep Komwuccum 3a obecnyxumsaHue KapThbl
M3MEHEH B CTOPOHY YMEHbLUEHUS, KOMUCCUWM, OMflavyeHHble paHee KnueHTom, B T.4. OMnayveHHble 3a cyeT
TexHudeckoro osepapadta 1M nognexawue noraweHuno KnueHtom cornacHo CyeTy Ha onnaTty, a UMEHHO [0
OaTbl BHECEHNS U3MeHeHun B Tapudbl, He noanexart nepecyeTy U He BO3BpaLLaoTCS.

11.Ycnosusa obcnyxuBaHus cyeTta
11.1. B cootBeTcTBUM ¢ [JoroBopom Kaspi oTkpbIiBaeT, 00cnyxunBaeT, 3akpbiBaeT CueT KnueHTa n BoigaeT Kapry,
KoTopas ucnonb3ytoTcs KnueHtoMm ans coseplieHuss Onepauuini ¢ y4eTOM OrpaHWYeHURn, YCTaHOBMEHHbIX
3akoHogaTtenbcTBoM, [loroBopoM n Kaspi. Kapta amutupyetca Kaspi Ha nnactuke n/mnu B aNeKTpoOHHOM BUAE,
nHdpopmMaLmsa o ee pekBuanTax npegocrasnsercs B JIuHoOM kabuHeTe u (Mnu) nHbimn KaHanamu cBasu B T.4. B
Buae QR-koaa;
11.2. Onepauun no CyeTy CoBepLUAOTCA B NOPSAKE, NpeaycMOTpeHHOM [JoroBopoMm, a Takke npu npoBeaeHum
onepauun Ha Kaspi.kz, a Tarke cornacHo Ycnoeuam 3BTY, pasmelyeHHbiM Ha CalTe.
11.3. OcHoBHbIle ycrioBusi BegeHusi CueTra:

11.3.1. Cyet oTkpbiBaeTcs KnneHTy B AeHb nonyyeHmsa Knnentom Kaptel n (nnn) MNMMNH-koaa;
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11.3.2. HamBuayanbeHbI naoeHTUMMKaUNOHHbIM ko CyeTa ykasbiBaeTcsl B 3aknio4eHHoM ¢ KnueHTom B
Horosope paccpoyku, nubo coobliaeTtcs no ogHomy u3 KaHanos cBs3n no Belbopy Kaspi;
11.3.3. C4eT BeaeTCA B Ka3axCTaHCKUX TEHre;
11.3.4. deHbrn co C4yeta MOryT 6bITb MCMOMb30OBaHbl ANs ocywecTBneHus Onepauwi, B TOM 4ucne
nocpeactsoM Kaspi.kz, MobunsHoro npunoxeHus, TepMmmHana (MpuM HanMyunm BO3MOXHOCTW), C Y4ETOM
orpaHu4eHun, NpeaycMOTPEHHbIX 3akoHoAaTenbCcTBOM, [loroBopom, Kaspi;
11.3.5. Onnata ycnyr no CuyeTy, CBA3aHHBIMW C 3a4YUCieHMEeM W chiucaHnem pJeHer no Cuety
ocywecTtBnseTcd cornacHo Tapudam Kaspi Ha MOMeHT coBepLueHns Onepauun.
11.4. KnueHT cornaiuaeTtcs ¢ TeM, 4To Kaspi He umeeT BO3MOXXHOCTW KOHTPONMpPOBaTb U PErynnpoBaTh CPOKU
NOCTYNNEHNst AeHEer U3 OpYrnx opraHm3auumii Nnbo BNnATb Ha pa3Mepbl KOMUCCUI, B3aMMaeMbIX 3a NepeyvncrieHne
OeHer.
11.5. 3auucneHue geHer, nocTynuBLUMX B Nonb3y KnueHta 6e3HannyHbiM nnatexom, npoussogutcsa Kaspi Ha
OCHOBaHUW Hagnexatimm obpaszom oPOPMIIEHHBLIX NNATEXHbBIX AOKYMEHTOB.
11.6. Kaspi BnpaBe yCTaHOBWUTb OrpaHMYEHNsI MO COBEPLLEHUIO ornepaumy no nonosiHeHnto Cyeta HanU4HbIMK
AeHbramu B kacce Kaspi n npuv ocyliectsrneHnn 6e3HanmyHbIX nepeBoaoB no nononHeHuto Cyeta nocpeacTsom
nnaTexHoun kapTbl, He AMUTMPOBaHHOM Kaspi.
11.7. B cnyyae ecnu KnueHT 3aperMctpupoBaH B YMNOSIHOMOYEHHOM OpraHe B KayecTBe WHAMBUAOYaNbHOro
npeanpuvHumaTens, agsokaTa, YacTHOro HoTapuyca, 4acTHOro cygebHoro ncnonHuTens, npogeccnoHansHoro
megmartopa, OH 00sa3yeTcss He wucnonb3oBaTb CyeT B LENAX OCYLWeECTBREHWS npeanpvHUMaTenbCKON,
a0BOKaTCKOWN, YaCTHOW HOTapuarnbHON OeATENbHOCTY, a Takke AeATEeNbHOCTM YaCTHOro cygebHOro McnonHuTens,
npodeccnoHanbHOro meguaTopa.
11.8. Kaspi BnpaBe 3akpbiTb CueT, yBegoMuB KnveHTa He no3gHee, YeM 3a Tpu OHS 40 AaTbl ero 3akpbiTus, B
crlyyae  coOTBeTCTBUs  onepaumsam no  CuyeTy  KpUTEpusiM  MOLO3PUTENbHOCTYU,  YCTAHOBIEHHbLIM
3aKoHO4ATeNbCTBOM O NPOTMBOAENCTBUM Neranmsaunym oTMbIBaHMIO AOXOA0B, A0OLITbIX MPECTYMNHLIM MyTeM, U
UHaHCMpPOBaHMIO Teppopn3mMa.
11.9. 3akpbitne Cyeta ocywectensaeTcs He nosgHee 30 paboymx gHen ¢ AaTtbl nogayum 3assneHus KnueHta, 3a
UCKMIOYEeHMeM Cny4vaeB, NpegyCMOTPEHHbIX AeNCTBYILWMM 3akoHogatenbcTBoM Pecnybnvku KasaxctaH,
ycnosuamn [loroBopa, a Takke, ecnm cootsetcTBytowen MIMC yctaHoBneH nHon, 6onee AnuTeNbHbIA CPOK
npeactasneHua MINC cymm onepauni, noanexalumx otpaxeHunto Ha Cuete, k onnarte KnneHtom, HO B ntobom
cny4vae He Gonee 45 kaneHgapHbix AHeW ¢ Aatbl nogadn KnueHtom 3asienenus. MNpu atom [doroBop 6yaet
CUYUTaTBbCS PAcTOPrHyTbIM C AaThl 3aKpbITUA CyeTa, a B crnyyae Hanmynsi HeMCNosnHeHHbIX obsi3atenscTB KnneHta
nepen Kaspi — nocrne ucnonHeHust Takmx o6a3aTenscTs B NOSIHOM OObEME U 3aBeEPLUEHMS BCEX PAcYETOB.
B cnyyae 3akpbitms CuyeTa MO Bblleyka3aHHbIM OCHOBaHMAM KrveHT gaeT cBoe nopydeHne Kaspi Ha
nepeyncrieHne octatka geHer Ha CuyeTe, MMetoLLerocs Ha gaty 3akpbitua Cueta, Ha nobon 6aHkoBcku Cyet
KnneHTa, oTKpbIThIN B Kaspi.

12. OTBETCTBEHHOCTb CTOPOH
12.1 CTOpoHbl HECyT OTBETCTBEHHOCTb 3a HEWUCNOSIHEHWEe W/MNU HeHaanexauwlee WCNofHeHne CBOMUX
065a3aTenbcTB, NPeaycMOTPeHHbIX [OroBopoMm, B COOTBETCTBMM C [JAEWCTBYIOLMM 3aKOHOAATENbCTBOM
Pecny6nuku KasaxcrtaH.
12.2 CTopoHbl OCBOBOXAAKTCA OT OTBETCTBEHHOCTM 3@ MOMHOE UMW YacTUYHOE HEeUCNONHEeHne 0bs3aTenbCTB,
€CNnn OHO SIBUNOCb CreACTBMEM OBCTOSATENLCTB HENPEOOONMMON CUMbl: HABOOAHEHWS, 3eMMNETPSCEHUS U NHbIX
yYpes3BblYalrHbIX U HENPEAOTBPATUMbIX NMPU AaHHbIX YCIOBUSAX OOCTOATENLCTB.
12.3 Kaspi BnpaBse TpeboBaTb ynnaTbl HEYCTOWKMN, ONpeaeneHHON 3akoHOA4aTeNbCTBOM (3aKOHHOM HEYCTOWKN) 3a
HeHaanexaltlee ucrnonHeHue ycnosui [lorosopa.
12.4B cnyyae HeucnornHeHusi, NnMbo HeHaanexallero ucnonHeHuss obsasaTtensctB KnveHta no [JoroeBopy
paccpoyKM U NMMMUTA Ha NOKYMKK, Kaspi umeeT npaBo NpuHATL Ntobble NpegyCMOTPEHHbIE 3aKOHOA4ATENLCTBOM
Pecnybnukn KasaxctaH mepbl Ans 3awmTbl CBOUX NpaB M MHTEPECOB, BKMOYasa MpUHyaUTenbHoe obpalleHve
B3bICKaHUs Ha noboe UMYLLECTBO U UMYLLECTBEHHbIE MpaBa KnveHTa B yCTaHOBMEHHOM 3aKOHOA4ATENbCTBOM
Pecnybnuku KazaxctaH nopsigke.
12.5 HeuncnonHeHne obsizatenbctBa no BbinnaTe ExemecsayHoro nnartexa B CPOK, ykasaHHbIM B [loroBope
paccpoYkM 1 NUMMUTA Ha MOKYMKK, ABNseTca HapyweHnem KnueHtom obs3aTtenscte no [JoroBopy paccpouki u
NMUTa Ha MOKYMNKW, NPy 3TOM 3a HeynnaTy MM HECBOEBPEMEHHYIO BbinnaTy ExemecauHbix nnatexen Kaspi
BrpaBe TpeboBaTb ynnaTtbl NEHN B COOTBETCTBMM C [IOrOBOPOM PacCpOYK/ U NIUMUTA Ha MOKYTKM.
12.6 Kaspi He HeceT OTBETCTBEHHOCTb 3a:
1) Bo3mOXHble YObITKM N UHbIE HEraTUBHbIE NMOCNEACTBUS, Bbi3BaHHble cooblweHnem Kaspi nHpopmauwmn,
CoCTaBnsAwoLLEN GaHKOBCKYIO TalHy nocpeacTBom KaHanos cBsisu, nubo coBeplueHust Onepauunii TpeTbUMA
nvuamu, ecnu no npuumHam, He 3asucawmm ot Kaspi, NMNH kog, KCOW KnuneHta w/vnu Kopg goctyna
KnueHTa, QR koA, NornH u/unu naposnb oT JIn4Horo kabuHeTa, pekBu3nTbl MNnaTexxHon KapToYkK, BKNoYas
CVC kop, cTaHyT AOCTYMNHbI TPETbMM NuLIaM;
2) IMobble gencteua nnu 6e30encTBUsS, COBEPLLEHHBIE UM HA OCHOBAHMM COOTBETCTBYHOLLLENO MUCbMEHHOTO
OOKYMEHTa, MnognucaHHoro wu npegoctaBneHHoro KnueHTtom, He3aBMCMMO OT  JOCTOBEPHOCTM,
cogepxawiencs B HeM MHdopMauuK, a Takke 3a NogSIMHHOCTb NOANMUCEN Ha NMpeacTaBneHHbIX KnveHTom
OOKYMeHTax;
3) Ecnn KapTa He Gbina npuHsiTa K onnaTte TpeTben CTOPOHOW;
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4) 3a HeBO3MOXHOCTb npoBeAeHns Onepalmm No TEXHNYECKUM NPUYMHaM (HEUCNPABHOCTb NUHUA CBSA3U
nmbéo KOMMYHMKaLIMOHHOro 06opyaoBaHus, paboTa KoTopbix He 3aBUCUT OT Kaspi) nMbo no npuunHe oTkasa
B coBepLueHun Onepauuun TpeTbuM n1LoM (B TOM YMcne oTkase B coBeplueHun Onepauun, nnbo BBeaeHUN
orpaHudeHun no Onepauuam ¢ Kapton apyrummn 6aHkamu);
5) 3a owwnbouHble aencteus KnneHta npu cosepueHnn Onepauuni;
6) 3a nocnencTeusa HecBoeBpeMeHHOro obpatleHusa B Kaspi ¢ TpeboBaHuem 0 6nokMpoBaHum ytepsaHHon/
yKpageHHon KapThl;
7) 3a 3agepxKy 3aducneHusi/ HesauucrneHne peHer Ha CuyeT B cnydae OMOPMIIEHWUS NNATEXHbIX
OOKYMEHTOB C HapyLleHveM TpeboBaHuIn 3akoHogaTensctsa Pecnybnvkn KasaxcTah;
8) 3a HecBoeBpemeHHOe OTKpbITME CyeTa u BbiNyck KapThbl B criydyae HenpeacTaBneHusl NofHOro naketa
HeobXxoaMMbIX JOKYMEHTOB Anis oTKpbiTus CyeTa, Bbinycka KapT;
9) 3a puck pasrnaweHus KoHUuOeHUManbHON WHdOopMaLun npu nepecebiike Bbinmcok un  nwobon
nHcpopmaumm KaHanamm ceasm.
12.7 B nwobbIx cnyyasx oTBeTCTBEHHOCTb Kaspi nepen KnveHTom orpaHMunBaeTcsl pasmepoM AOKYMEHTarnbHO
NoATBEPXKAEHHOIO NPAMOro peansHoro yuiepba, HaHeceHHoro KnueHty gencrsuem unu 6esgencremem Kaspi,
COBEPLUEHHbIM NpeAHaMepPEHHO UNn ¢ rpybort HEOCTOPOXKHOCTLIO. YNyLLEHHas Bbiroga, KOCBEHHbIE, NOBOYHbIE
Unu cny4variHble yobITkM, nnu yuepb Bo3meLLeHMIO He Noanexar, B TOM Yucne B Tex cny4vasix, korga Kaspi 6bin
yBE€OMIMEH O BO3MOXHOCTM UX BO3HUKHOBEHMS.
12.8B cnyyae wucnomnb3oBaHus KnueHtom CueToB Ansi OCYyWECTBMAEHUA oOnepauui, CBSA3aHHbIX C
npeanpuHUMAaTEerbCKON  AeATerNbHOCTbIO, HOTapuanbHOW [OeATEenbHOCTbI, adBOKATCKOW AeATerbHOCTbIO,
OEeATeNbHOCTBIO MO UCMOMTHEHUIO UCNONHUTENBHLIX JOKYMEHTOB, AeATENbHOCTLIO MO YperynmpoBaHuio Cnopos B
nopsigke Megmaumn, KnueHT B nonHom odbeme Boamelaet Kaspi Bce/nobble NOHECEHHbBIE YObITKM, CBSI3AHHbIE
C HapyLleHneM obsi3aTenbcTBa.
12.9 Pasmep HeycTovkmn (wTpada, neHu) 3a HapyweHue obsasatenbcTBa Mo BO3BpaATy CyMMbl 3anma u (1unu)
ynnate BosHarpaxgeHus no [JoroBopy paccpoyku v fiMMUTa Ha NOKYMKKX, 3aKIMYEHHOMY C (OM3NYECKMM NTULOM,
He MOXeT npeBbillaTh B TeYeHne aeBsiHocTa AHen npocpodkm 0,5 npoueHTa oT CyMMbl NPOCPOYEHHOMO NnaTexa
3a Kaxabl AeHb NPOCPOYKM, MO UCTEYEHUN AEeBSAHOCTA AHEW NPOCPOYKU He MOXeT npesbiwaTtb 0,03 npoueHTa
OT CyMMbI MPOCPOYEHHOrO MnaTexa 3a Kaxabl AeHb NPOCPOYKM, HO He Bonee OecAaTu NPOLEHTOB OT CyMMb
BblJ@HHOrO 3ariMa 3a Kaxablin rog aenctemst [loroBopa paccpoyku U IMMUTA Ha MOKYMKMU.
12.10 Kaspi HeceT OTBETCTBEHHOCTb:
1) 3a pasrnawweHne GaHKOBCKOW TalHbl Mo onepauusm KnveHta. CBegeHMs MO yKa3aHHbIM onepauusam
MOryT CTaTb U3BECTHbIMW TPETLUM NULAM HE MHaye Kak B Nopsake, YCTaHOBMEHHOM 3aKoHOOATeNbCTBOM
Pecny6nuku KasaxcraH;
2) 3a ownboYHO NPOM3BEAEHHYIO Onepaumio B npeaenax cyMmmel, nebetoaHHom co CueTa, a Takke CyMMbl
KOMMWCCWOHHBIX, YCT@HOBIEHHbIX MO Takoh onepauun. OTBeTcTBEHHOCTb Kaspi B aTom cnyyae
OorpaHu4MBaeTCs OTMEHOM OWMBOYHO NPOM3BEEHHON OMepaLumn U BO3BPATOM yKa3aHHbIX CYMM.
12.11 KnneHT HeceT OTBETCTBEHHOCTb 3a:
1) HeHagnexawee vcnonHeHve ycnosun [Jorosopa, lNpaBun nonb3oBaHUs kapToW — B MOMHOM 06beme
NMOHEeCEHHbIX Kaspi pacxofoB 1 n3gepxek;
2) lMocnepcTtBua HecBoeBpeMeHHOro yBegomMneHusa Kaspi o 6nokuposaHum yTepsiHHow/ykpageHHon KapTol
— B MOSTHOM 06beMe MOHECEHHbIX U MPUYMHEHHBbIX YOBITKOB Kaspi;
3) HesosBpat B Kaspi geHer, owmMbo4HO 3a4ncneHHbix Ha CYeT — B COOTBETCTBUM C 3aKOHOAATENBCTBOM
Pecnybnuku KazaxctaH B pa3amepe owWnMB0YHO 3a4MCIEHHbIX OEHET;
4) HecobniogeHne BanoTHOrO 3akoHodartenbctBa Pecnybnukm KasaxctaH w  3akoHogaTenbcTBa O
npoTMBoeNCTBUN  neranusaumMmM  (OTMbIBaHUIO) OOXOOOB, MOMYYEHHbIX MNPECTYNHbIM  NyTeMm, W
hbUHaHCUpPOBaHUIO TEpPPOPM3Ma Npu NposeaeHUn onepauumi no Kapre;
5) CBoeBpemMeHHOE BO3MELLEHNE CyMM onepaumn, npeactasneHHbix MIMNC k onnate B TeueHune 45 (copoka
NSATU) KaneHgapHbIX QHEeW Co AHA Npu3dHaHusa KapTbl He4eWCTBUTENbHOM;
6) BoamelleHne pacxofoB 1 cyaebHbIX n3gepkek, noHeceHHbIx Kaspi no BuHe KnveHTta — B nonHoM o6beme
NPUYNHEHHOTO yLepba;
7) BoamelleHne yobiTKOB, NOHECEHHBIX CTOpOHaMu B pe3ynbTaTe HECaHKLUOHNPOBAHHOMO MCMOSIb30BaHMUS
KapT po nepsoro yeBegomneHus KrnveHTa o dakte XxuweHus, Kpaxu KapT unm ucnornb3oBaHusa ee
HEeyrnonHOMOYEHHbIM NULOM;
8) HDonyweHne TexHnuyeckoro oBepapadTa 3a Kaxabli AeHb cornacHo Tapudam, kpome cnyvaes onnaTthbl
KoMuccum 3a obcnyxunBaHne KapTbl;
9) 3a ucnonb3oBaHne CueTa B UEensX OCYLIEeCTBNEHWS npeanpuHMMAaTenbCKOW, afiBOKaTCKOMW, YacTHOW
HOTapuanbHOW  OeATeNnbHOCTM, a Takke [OesITENbHOCTM  4acTHOro  cygebHOoro  UcnosHuTens,
npodeccroHanbHOro MeanaTopa — B NOJIHOM 06beMe NPUYNMHEHHOrO yulepba.

13. BHeceHune n3aMeHeHun, JOCPOYHOE pacTOpPXKEHME, OTKa3 OT AoroBopa

13.1. [oroBop cYMTaEeTCs 3aKYEeHHbIM B A€Hb OTKPbITUS Ha nmst KnneHta CueTa.

13.2. OgHOCTOpPOHHEE U3MEHEHWEe YCrnoBui [loroBopa paccpoykM U IMMUTA Ha MOKYNKW AOMYCKAeTCs TONbKO B
cnyvasx, npeaycMoTpeHHbIX CTaHaapTHLIMKU YCNOBUAMW U 3aKOHOAaTeNbHbIMK akTamu Pecnybnuku KasaxcrtaH.
13.3. Kaspi BnpaBe B O4HOCTOPOHHEM MNOpsAAKe U3MEHATL ycnosusa [loroBopa paccpoykn U NIMMUTA Ha MOKYMKMK,
KOTOpbIe MOryT ObiTb M3MEHEHb! TONBbKO B CTOPOHY ynyyleHus Ana KnveHTta B nopsigke, npefycMOTPEHHOM
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[oroBopom no cBoeMy yCMOTpeHuto. B aTom crnydae 3akntoyeHre JOMONHUTENBHOro cornalleHuns He TpebyeTcs.
YBepnomrieHne KnveHta o TakMx U3MEHEHUsIX ocyLlecTBnseTcsa nocpeacTsom KaHana cBsian no Bbibopy Kaspi.
N3meHeHusa [JoroBopa paccpoyku 1 nMMuTa Ha MOKYMKM B CTOPOHY ynydweHus ana KnueHnta npumeHsiloTes K
OTHoWeHuAM Mexay Kaspi n KnveHToM B TOM 4yucne B TOM crydae, ecnv no nobbiM npudmHam KnveHT He
Nony4nT yBEOOMITEHNS O TaKMX N3SMEHEHUSX.

13.4. TognucaHuem [loroBopa paccpoyku 1 NnMMuTa Ha Nokynkn KnueHT cornallaeTcs ¢ Tem, YTO YrydleHnem

ycnoBun 6aHKoBcKoro 3avma anst KnveHTta, B YacTHOCTU, SBNSAETCS:

1) n3mMeHeHne B CTOPOHY YMEHbLLIEHUS UMW NOMHaA OTMEHa KOMUCCUI U UHBIX MaTexen 3a okazaHue yCnyr,

CBSI3aHHbIX C 06CnyXMBaHWeM BaHKOBCKOrO 3aima;

2) N3MeHeHVe B CTOPOHY YMEHbLLEHUST UITN NONTHas OTMEHa HeyCTOWKU (WwTpada, NneHw);

3) ymeHblUeHue pa3mepa cTaBku BosHarpaxaeHus;

4) ymeHblUeHMe pasmepa CTaBOK KOMWCCWUW, MpedyCMOTPEeHHbIX [JOroBOpOM pacCcpoykM M NMMWTa Ha

MOKYMKN N MHBIX KOMUCCUI, B TOM Yncne no KnybHon Kapre;

5) yBenudeHue pasmepa KpegutHoro numuTa;

6) nogkntoveHue Bo3obHoBnsiemoctn KpeantHoro numnta (nogknioveHme Bo3obHoBnsemoctn KpeantHoro

nMMmuTa ocylecTenseTcsa Kaspi B nepuog aevcteus [JoroBopa paccpoykn U NMMMmUTa Ha NOKYMKN U O3HAYaeT,

4yTo [oCTynHbIN ocTaToK KpeAuTHOro nmMMuTa yBenuuMBaeTcs Ha CyMMy noraweHHon yactm OCHOBHOro
ponra.);

7) ocyllecTBneHve Kanutanuaauuy Bo3HarpaxaeHun no Kpeamty u /nnu 3agormkeHHOCTH;

8) nameHeHne o4epedHOCTM noraweHns 3afdoIPKEHHOCTM, npedycMaTtpuBailollee MNpUOPUTETHOE

noraweHne 3a0IMKEHHOCTM HUXXECTEAYOLEN odepeamn 00 BbILLECTOSILLEN ovepeau;

9) npepocTtaBneHne HoBoro KpeantHOro nMMnTa;

10) uameHenwue Oatbl onnatbl CyeTa NnyTem nepeHeceHust Ha 6onee NO3gHUIA CPOK;

11) ocywectBneHve peduHaHcnpoBaHua 3adorMmKEeHHOCTW MyTeM MOoraweHns KanuTanuavpoBaHHOW

3ap0mKeHHOCTIN 3a cHeT BHOBb NpegoctasnseMoro KpeantHoro numuTa;

12) ymeHbleHne pasmepa ExemecayHoro nnatexa C COOTBETCTBYIOLWMM YBENUYEHMEM CpOKa

KpeauToBaHus;

13) npepocTaBneHUe MHbIX yNny4dleHni ycnosuin [loroBopa paccpoyky U nMmnTa Ha nokynku KnueHTy;

14) nnpepocTaBrieHne OTCPOYKM BbiNnaTthbl NfaTexa no noraweHno 3ag0mKeHHOCTH;

15) yyMeHblUeHWe pa3Mepa CTaBOK KOMUCCUA UMK CTaBkn Bo3HarpaxaeHus no Jorosopy PACCPOYKN n

JIMMUTA HA TOKYTIKW;

16) nnpepocTaBneHve/ npogneHne 6ecnpoLeHTHOro nepuoaa, NbroTHOro neproaa, NpPoMo-Neprnoaa;

17) wHoe pononHuTenbHOE yny4leHne 6aHKOBCKUX YCITyr, UK YCIIOBUIA 3aiMa.

13.5. KnueHT Bnpase oTkasaTbCs OT ocyllecTBneHHoro Kaspi B 04HOCTOPOHHEM MNOPSAKE U3MEHEHUS YCNOBUM

[oroBopa paccpoykM M NMMMUTa Ha MOKYMKW, MyTEM HanpaBneHUs NMUCbMEHHOro yBedOMMeHust o6 oTkase oT

npegocTaBeHHbIX YNydleHW, B TedeHne YeTbipHaauaTv KaneHgapHbIX AHEN co AHS yBegomneHns Knventa ob

OCYLLECTBMEHHbIX yrnyylleHnsax [JoroBopa paccpoyku U IMMUTA Ha NOKYMKW.

13.6. Kaspi BnpaBe B OOHOCTOPOHHEM MOpPsAKE W3MEHATb KOMuUCCUM U Tapudbl, He CBs3aHHble C

obcnyxumBaHvem Kpeguta. B atom cnydyae 3akniouyeHve [OMOMHUTENbHOro cormnaweHus He Tpebyetcs.

N3meHeHHble Tapudbl, HecBsA3aHHble ¢ obcnyxuBaHnem KpeguTa, BCTynawT B CUNy B U3MEHEHHOM BUAE B

COOTBETCTBMU C YCNOBUSIMM JOrOBOPa, KOTOPbIV PErynupyeT NpefocTaBneHne Tako 6aHKOBCKOM yCryri.

13.7. Jorosop PACCPOYKU n NMMUTA HA MNMOKYTIKN moxXeT 6biTb pacToprHyT no 3assnenunto Knuexta unm

no ycMoTpeHuto Kaspi npu oTcyTcTBMM 3ag0mkeHHOCTH. 3asiBneHme MOXeT ObiTb NpeAoCcTaBneHo NnocpeacTBOM

JInyHoro kabuHeTa.

13.8. [encteue dorosopa npekpaltaetcd, a CyeT KnneHTa 3akpbiBaeTcsa Kaspi no cneayowmm OCHOBaHUAM:
13.8.1. YkasaHHbIM B 3akoHoaatenbcTtBe. [pu aTom [JoroBop pacTtopraetcs, a CyeT 3akpblBaeTcs ¢ Aathl
HanpasneHus Kaspi ysegomneHus KnneHTty no ogHomy u3 KaHanos cBA3u;

13.8.2. Hanuune 3asaBneHus KnueHta o 3akpbitum CuyeTa (pacTopkeHun [JoroBopa), MOANUCaHHOrO

KnueHToMm, Npu ycnoBun OTCYTCTBUS HEUCMONHEHHbIX TpeboBaHnn Kaspi nnbo TpeTbux nuu;

13.8.3. OcyLecTBrneHns gencTBui no 3akpbituio Cyeta n KapTbl nocpeacTBOM npeaycMoTpeHHoro Kaspi

KaHana cBA3n ons ocyLwecTBNeHnsa Taknx 4encTBun;

13.8.4. B cnyyae pactopxeHus Jorosopa PACCPOYKN n MMMUTA HA MNMOKYTKWY;

13.8.5. MNpu oTkase KnueHTa oT nepeBbinycka KapTbl unvM HeOCyLLEeCTBNEHUM MepeBbiNycka B TeYeHue

O[HOro MecsLa nocne uctevyeHusa cpoka aencteus KapTel, B cniydyae yBegomneHusa Kaspi KnueHTta o

pacTopxeHun [loroBopa no ykazaHHOMY OCHOBaHWIO.

B cnyyae ecnu c KnueHTom B pamkax Hactosuwero [oroBopa 3akntoyeHbl Heckonbko [loroBopos
PACCPOYKMN n NUMUTA HA NOKYIKW, Kaspi BrnpaBe No CBOEMY YCMOTpPeHUO ¥ 0e3 HanpaBrneHus
yBeOOMIIEHUIA pacToprHyTb nobon m3 Takux Oorosopos PACCPOYKN n JIMMNTA HA MOKYIKA. B Ttakom
cnyyae Bce 006s3aTenbCTBa, NPaABOOTHOLLEHNS,, B TOM YMCne NOPSiAOK M YCroBMSA noraweHus 3agormkeHHOCTH,
no pactopraemomy (npekpawaemomy) [HoroBopy PACCPOYKM un JIMMWUTA HA TIOKYTKU Oyayr
perynupoBaTbcs [orosBopom PACCPOYKN n MMMUTA HA NMOKYTIKW ¢ KnmeHToM, KOTOpbIN He Obln pacToprHyT
B nopsiake, NpeaycMOTPEHHOM HacTosAwmm ab3auem.

13.9. Tpwn pacTtopxeHun Jorosopa:
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13.9.1. Octatok geHer no CyeTy (kpome AeHer, npegoctasnsemblx Kaspi B pamkax Jlumuta Ha Mokynku)

BblgaeTcs KnueHTy HanuyHbIMy AeHbraMmu unu nepesoautcs Ha nobon 6aHkosckui CHET B COOTBETCTBUM

C nocTynuBLUUM OT KnneHTa ykasaHmem B 3NEKTPOHHON dhopme nnm Ha BymaxHOM HocuTene;

13.9.2. BosHarpaxaeHue, ynnadyeHHoe KnveHToM 3a obcnyxuBaHme KapT, He BO3BpallaeTcs, Kpome

cny4aes, ecnu pacTtopxeHue [Jorosopa NnponsoLuno no uHnumnatmee KnmueHta B TedeHne nepsbix 3 MecsLEB

Tekylliero PacueTHoro nepuopa. B aTom cniyyae komuccus 3a obenyxmnBaHue KapTtbl 3a Takon PacyeTHbin

nepvoa He B3uMaeTcd. [eHbrn, noryyeHHble B OMMaTty KOMUCCUWM 3a YyKasaHHbIM PacyeTHbln nepuog,

Bo3BpaLlatTca Kaspi Ha CueT n norawatoT TexHudeckun oBepapadT (Mpu ero Hanuyum);

13.9.3. Bcsa nmetolasncs 3agomkeHHocTb KnueHTta nepen Kaspi nognexuT noralleHuto.
13.10.Bce uameHeHunss 1 gononHeHus kK [JoroBopy AenCTBUTENbHbBI NPY COBEPLUEHUU UX B MUCbMEHHOM BUAE U
nognucaHum obenmmn CTtopoHamu u/vnu 6e3 mx nognucaHus B nopsigke, npegycMoTpeHHom [oroBopom, 3a
WCKMIOYEHMEM WM3MEHEHWA W OOMNOSHEHWUW, BHOCMMbIX Kaspi B OQHOCTOPOHHEM MOpsSiAKE B COOTBETCTBUU C
[oroesopom. B cnyyae BHeCEHWSI U3MEHEHWUI 1 AONONHEHU B 3akoHoAaTenbcTBO Pecnybnukn KaszaxcrtaH, B TOM
yucre namMeHeHu B npasuna v npoueaypbl pabotel MIMNC, 3aTparMeaoLLmnx npaBooTHOLEHMA Mexay CTopoHamu
no [Jorosopy, CHUTAKOTCH COOTBETCTBEHHO M3MEHEHHBIMY I OOMOSTHEHHBLIMK 1 Nonoxexus [lorosopa.
13.11.B cny4yae BHeCeHWs aMeHeHu unu gononHeHui Kaspi B ycnosust [lorosopa KnneHT Bnpase oTkasaTbCcs
oT [JoroBopa, HanpasuB NMCbMEHHOE yBeAoMMeHne Kaspi 4o AaTbl BHECEHWUS TakMX U3MEHEHWU NN AOMOSNTHEHWN
6e3 ynnaTtbl [JOMOMNHUTENBbHOM KOMWUCCMM 3a ero pacTtopxkeHue. OcyuwectsneHnem Onepaumin KnueHt
noaTBepXXAaeT CBoe cornacue ¢ HoBbIMK ycrnosuamu JJoroeopa.
13.12.N3meHeHne ycrnosui [loroBopa, 0GHOBEHNE aHKETHbIX AaHHbIX KnrMeHTa, MOryT OoCyLecTBNATbLCA Yepes
MobunbHoe npunoxexne, Kasp.kz, TepmunHansl ¢ BBogom napons w/unu NMMH-koga n/vnu ogHopasoBoro Koaa,
n/vnn 3UIM. Bua, nopsgok NpUMEHeHMs M MpaBOBble MOCNeACTBUS ucnonb3oBaHust CtopoHamu SLUIM npu
ucnonHeHnn [oroBopa onpegeneHsl B PernameHTe YpoctoBepsiowero ueHtpa AO «Kaspi Bankv,
pa3MeLleHHOM no agpecy B cetn MHTepHeT: https://kaspi.kz/guide.
13.13.N3meHeHuns n gononHeHus K [JoroBopy MoryT coBepLliatbcs nytem obmeHa coobLieHnsMm nocpeacTtsoM
opHoro u3 Kananos cBs3un, cnocobom, npegycmoTpeHHbiM Kaspi, B 4acTHocTu nytem Beoaa Knventom KCOW,
HanpasneHHoro Kaspi Ha Cante/llnyHom kabuHeTe/TepmuHane unu no Homepy tenedoHa Knventa, NMWH-koga
B POS-TepmuHane (npu Hanuunm Takon Bo3MoOXHOCTH), SLI,, oBMeHa 9neKTPOHHbIMU U UHBIMK COOBLLLEHNAMN
n gokymeHtamu B JlInuHom kabuHete/Ha Cante, obmeHa coobuieHmamm (SMS) no Homepy TenedoHa KnuvenTa,
n apyrumu  cnocobamu, onpegensiolwmMMM CyObEKTOB W coAepXaHue WX BoneusbsiBneHnus. Cpaenkum,
COBEpLUEHHbIE OOHMM U3 NPEAYCMOTPEHHbBIX HACTOSILLUM MYHKTOM CNocoOOoB, NPUPaBHMBAKOTCS K COBEPLLUEHUIO
cOenku B NMCbMEHHOW hopMe MO CornalleHuo CTOPOH.
13.14.Kaspi B TeyeHne 15 kaneHOapHbIX AHEW CO [OHA NOMyyYeHWs NUCbMEHHOro 3assreHus KnueHTta,
paccMmaTtpuBaeT npeanoxeHHole uaMeHeHusi [Joroeopa PACCPOYKM wn NIMMUTA HA TIOKYTKW, n B
nucbMeHHon dopMe coobuaetr KnmeHTy o (00): cormacum ¢ npeasiokeHHbIMUM M3MeHeHusmu [Jorosopa
PACCPOYKN n NMMUTA HA TTOKYTIKW; cBonx npepnoxeHusx no uameHenuto [orosopa PACCPOYKU un
JIMMUTA HA NOKYTIKW; oTkase B nameHeHuun Jorosopa PACCPOYKU n IMMUTA HA TMOKYTIKU ¢ ykasaHnem
MOTMBUPOBAHHbIX OOOCHOBAHUI MPUYMH Takoro oTkasa.
13.15.MpepocTaBneHme BHOBb BBEAEHHbIX MMATHbIX YCNYr OCYLLECTBNSETCSA B NOpsaKe, ykasaHHOM B [loroBope.
13.16.B cnyyae npegnoxexHus Kaspi HOBbIX [OOMOMHUTENbHbIX MNNATHbLIX YCAyr, KOTopble He Obinu
npeaycMmoTpeHbl [loroBopoM B MOMEHT 3akntodeHns Jorosopa, Kaspi HanpasnseT KnueHTy yBegomneHue o
npeanoXeHnn okasaHusa (NOAKMNHOYEHUSA) OONONHUTENbBHLIX YCYr, NocpeacTBOM oAHOro u3 KaHanos cBsA3u, C
pa3velleHeM Ha CanTax YyCcrnoBu npefocTaBrneHus Takmx HoBblx ycnyr. OkasaHue (NoakmnoyeHue)
gononHutensHon ycnyrn KnueHTy OymeT ocywlecTBnsTbCA B crydyae coBeplleHus KnueHTom pencrtsuin,
NpenycMOTPEHHbIX  OMNYyONIMKOBAHHBIMW  YCIOBUSIMM  NPEAOCTaBNEHUS  OOMOMHUTENbHBIX  YCMYyr, Kak-To:
COBeplUeHNEe [OEeNCTBMIA MO MONYYEHUIO YCMyru, 3anpoc WHdopmauum cnocobamu, NpesycMOTPEHHbIMU
HoroBopom, noatresepxaeHne o6 okasaHun ycryrm yaaneHHbIMU KaHanamm CBA3v Ui MHbIX OeNCTBUN;
13.17.MNpepoctaBneHme BHOBb BBEAEHHbIX BecnnaTHbIX YCyr OCYLLEeCTBNAETCA CO AHSA, ykasaHHoro Kaspi, npu
aToM Kaspi onosewaeT KnneHTa nobbiMm 13 cnocoboB No CBOEMY YCMOTPEHUIO.

14. Pa3pemeH|/|e CrnopoB U NopAaoK pacCMOTPEHUA o6pau_|,eH|/||7| KINMneHTa

14.1. B cnyyae Hecornacus KnneHta ¢ KOHKpETHOM pacxogHOoW onepaumen, CoOBEpPLUEHHOW C UCMOMb30BaHNEM
Kaptbl, KnueHnt yBepgomnsetr o6 atom Kaspi B nucbMeHHOW ¢opMe C npuobLieHMemM OOKYMEHTOB,
NOATBEPKAALMX 0DOCHOBAHHOCTb TAKOW NPETEeH3UW (MpW MX HanMynm) B TeYeHue Tpuauaty KaneHdapHbIX
AHen ¢ patbl aebetoBaHnsa Cueta. HenonyyeHne Kaspi Takoro ysegomneHus ot KnneHta B TeUeHWe yka3aHHOro
CpoKa cuuTaeTcs NoATBepXOEeHWEM MNPaBUNbHOCTU COBEPLLUEHHOW PacXO4HOW onepauuun C UCNofib3oBaHWEM
KapTbl.

14.2. Tpn nposegeHun Kaspi nposepku Mo cnopHon Onepauum C UENbiO  CHWXEHUS  pucka
HeCaHKUMOHUPOBAHHOIO mcnonb3oBaHusa KapTel Kaspi, B nHTepecax KnueHta, MOXeT Mo CBOEMY YCMOTPEHUIO
NPUHATbL Mepbl AN NpeaoTBpaLleHns yobITKOB M pacxodoB KnuneHTa, Bkntovasi briokmpoBaHue KapTbl u/vnm ee
n3baTHe.

14.3. B TeyeHune cpoka paccMoTpeHus npeteHsum KnueHta Kaspi Haumicnsiet Ha cymmy cnopHon Onepauum
nnatbl U KOMUCCUK, KOTopble noanexaT onnarte KnveHTom cornacHo [orosopy n Tapudam. lNpeabasneHve
KnueHtom npeteH3um no cnopHow Onepauun € wucnomnb3oBaHvem KapTel He ocBoboxpaetr KnmeHTta ot
ncnonHeHns ob6a3aTensCTB MO OCYLLECTBIEHMIO NNATEXen B COOTBETCTBUM C [loroBOpOM.
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14.4. Ecnn npeteH3sna KnueHta no cnopHom Onepauun 6bina npusHaHa Kaspi obocHoBaHHOMW, Kaspi
Bo3BpallaeTr cymmy Takom Onepaumm nubo ee akBMBaneHT. Kaspi BosBpawaetr AeHbrn KnneHTy no
060CHOBaHHON NPETEH3MM TOMNBKO MOCHE TOro, Kak OHW Bbinn Bo3BpalleHbl Kaspi, cobnogas Hopmbl 1 npasuna
Kaspi n/vunn MI1C.

14.5. B cny4yae, ecnu B pes3ynbTate NPOBEAEHHOro paccrnefoBaHus no 3asaBneHuto KnveHTa no cnopHon
Onepauun npeteH3ua KnueHta npnsHaeTca HeobocHoBaHHOW, Kaspi Bnpase notpebosath OT KnueHTa onnatntb
no ghakTU4ecKon CTOMMOCTU BCe pacxodbl Kaspi, cBfidaHHble ¢ npoBegeHnemM Kaspi crykebGHOoM npoBepku no
Takow cnopHon Onepauun.

14.6. Kaspi paccmatpuBaeT obpaileHns KnveHTta, B TOM 4Mcie Mo HECAHKLUUOHMPOBAHHOMY MaTexy, a Takke
NPV BO3HUKHOBEHWUW WHbIX CMOPHbIX CUTyaUWi, CBA3aHHbIX C MCMoNnb3oBaHuem KapTbl, B TeyeHue Tpuguatu
KaneHgapHbIX OHEN CO OHSA NOyYEeHUs TakMx obpaLLeHni.

14.7. Cpoku paccmoTpeHuss obpawennsa KnueHta moryT npesbiwatb cpok 30 KaneHOapHbIX OHEW CO OHS
nony4yeHus Takux obpalleHuin B criydyae COBepLUeHWs onepauuu ¢ ucrnonb3oBaHnem KapTbl B ceTu GaHka-
HepeangeHTa Pecnybnukn KasaxctaH, HO He 6onee, yem Ha 30 kaneHOapHbIX OHEW, O Yem coobliaetcs
3a8BUTENIO B NMCbMEHHOW hopMe B TeYeHne 3 KaneHO4apHbIX HEeN ¢ AaTbl MPOAMNEHMS Cpoka pacCMOTPEHUS.
14.8. B cny4ae npnunHeHus yobiTkoB KNueHTy Nnpu oCyLLEeCTBNEHM HECaHKLMOHPOBaHHOIO nnaTexa no KapTe,
Kaspi 0653yeTcs BO3MECTUTb NPUYUHEHHBIN yLepb B pasmepe HeCaHKUMOHUPOBAHHOTO nnaTexa B TedeHne 30
OHEN C MOMEHTa MNOMyYeHUss COOTBETCTBYIOLWLEro MUCbMEHHOro TpeboBaHua KnveHTa, npu  ycrosum
npegocTasneHunss KnmeHTom JOKYMEHTOB, NOATBEPXKAALWNX BUHY Kaspi B COBEPLUEHUN HECAHKLMOHMPOBAHHOIO
nnarexa.

14.9. CTOpOHbI JoroBopa, B Criydae BO3HWKHOBEHWUS MeXAy HMMW CMOpOB, NPOTMBOPEYMIA WM pasHornacum,
NPUMHUMalOT Mepbl MO gocyaebHomMy nnv BHecyaebHOMY yperynmpoBaHuio cnopa B Nopsiake, YCTaHOBMEHHbBIM
OeNCTBYIOLWMM 3akoHoaaTenbcTBoM Pecnybnukn KasaxctaH (B TOM 4ucrie, HO He WUCKNYasi: npoBefdeHve
NPEeTEH3NOHHOW paboTbl, HanpaBreHune TpeboBaHW WM yBeOOMIEHUN, OOMEH MMCbMaMu, 3SMEKTPOHHbIMU
coobueHnamn, SMS coobLieHnsiMm, hakCMMUITBHON CBA3bIO U C UCMONb30BaHUEM OPYrUX CPEACTB CBA3M, He
3anpeLUeHHbIX 3akoHoM). [pu HedoCTWKEeHWW CTOpOHaMKM cornacus B pesynbTate MPUHATBIX Mep no
pocynebHoMmy mnn BHecygebHOMY yperynupoBaHuio Cropa, Crop nepegaeTcs Ha paspelleHve B cyaebHom
nopsigke, No Mecty HaxoxaeHus Kaspi.

14.10.Cnopsbl 1 pasHornacusa mexay KnuneHtom n npegnpuatiem Toproenu/cepsuca paspeluatotcsa 6e3 yyacTtus
Kaspi. Kaspi koHcynbTupyeT KnneHTa B criyqyae BO3HMKHOBEHMS cnopoB no Onepaumam, npegbsiBleHHbIM eMy K
onnare.

14.11.OTHOLWEHNs KacaTenbHO TOBapoB, paboT u ycnyr mexay Knuentom u MNMaptHepom pellatotca 6e3 yyactus
Kaspi. Kaspi He HeceT OTBETCTBEHHOCTb 3a HEUCMONHEHWE UMW HEHaAeXallee UCNOoMNHEHNe JOroBopa NOCTaBKu
ToBapa/paboT/ycnyr Bo BCeX cry4asx.

14.12.Kaspi obecneunBaeTr nepeyucrieHme Ha cdeT KnueHTa peHer, Bo3palleHHbIXx [lapTHepom 3a
BO3BpalLleHHbI TOBap, OMMayeHHbld nocpeacTBom KapTbl, mpu 3TOM onepauum Mo BO3BpaTy AeHer
OCYLLECTBMAKTCA TOMbKO B 6e3HanuyHOM nopsake, nyTeM 3auncneHnvs geHer Ha CyeT Ha OCHOBaHMU
yeka/Cnvna, 0hOpPMIEHHOro TOProBOW/CEPBUCHON TOYKOMN.

15. 3aknoumnTenbHbIe MONoXeHUs

15.1. Kaspi no 3aseneHuio KnueHta, nomyyeHHOMy no oAHOMy u3 KaHanos cBA3w, okasbiBaeT KnueHty
3MNeKTPOHHbIe 6aHKOBCKME yCrnyrn N0 AUCTaHLMOHHOMY OTKPbITUIO BAHKOBCKMX CYETOB B Cry4asx, B Nopsgke v Ha
YCroBusIX, NpeaycMOTpeHHbIX Ycrnosusamn 36TY.

15.2. B cnyyae npepoctasneHua KpegutHoro numuta KnueHTy, ABAAIOWEMYCS NULOM, CBA3aHHLIM C 6aHKOM
0COObIMW  OTHOLLEHUSAMMW, KPEAUTHbIA NMMUT CTaHOBMTCHA [OCTYNeH He paHee [HS npedocTaBneHus
ObGecneyeHuns, cornacHo ycnoBnsmM COOTBETCTBYIOLLIEro Aorosopa o npepoctasneHn ObecneveHns Ha cymmy,
[OCTaTouHYl0 Ana obecneveHus npegocTaBnieHHoro KpeduMTHOro nmmuta, ¢ y4eToM MOMOXKEHUN BHYTPEHHUX
HOPMaTUBHbLIX JOKYMEHTOB Kaspi.

15.3. VcteveHue cpoka fencteunsa KapTbl He npekpallaeTt aencTeusa [lorosopa paccpoyku 1 NMMMUTa Ha MOKYMNKW.
15.4. TpuHATME AOKYMEHTOB, HeobxoauMbIx Ans Bolgavn Kpeguta, oTkpbiTua Cyeta He Bneyet obssatenbHoe
3aknoyeHve Kaspi Takmx goroBopoB. Kaspi He 06s3aH npepoctaBnsATb ycnyru, M HecTun obssaTenbcTsa,
npegycMoTpeHHble [1oroBOpoM 4O MOMEHTA 3aKIMHYeHUss 4OroOBOPOB B YCTAHOBINEHHOM MOPSAKeE.

15.5. Norosop paccpoyku " numuTa Ha MOKYMKM, BKNtoyas NpUIoXeHns K HeMmy,
3asBreHNs/goKyMeHTbI/MHOpMauus, nonyveHHele o1 KnneHTa, a Takke, OOKYMeHTbl, HanpaBnsemble Kaspi
KnneHTy, B KOTOpbIX HEO6XOAMMO MpoCcTaBneHne noanucu u nevaty Kaspi oopmnsioTcsi ¢ UCNonb3oBaHWEM
cpenctB  (pakCUMUNBHOTO KOMMPOBAaHMSA MOAMUCUM UM M300paxeHuss nedatn (Npu Hanuumun) w/mnm SLUMN
ynonHoMo4eHHoro nuua. B gaHHom cnydae [1oroBop paccpoyku U NUMUTa Ha NOKYMKN U [OKYMEHTbI, CBA3aHHbIE
C HUM, ABNAITCA 0POPMINEHHBLIM B COOTBETCTBUM cO cTaTben 152 K PK, a MeHHO 3aknto4eHHbIM B MMCbMEHHOMN
dopme.

15.6. B yactu, He yperynupoBaHHOW ycnosusmu [loroBopa W 3akoHOAATENbCTBOM, COENKW, CBSA3aHHble C
ncnonHeHvem [loroBopa, B TOM 4MCre M3MeHeHne ycrnosui [JoroBopa paccpoyky 1 IMMUTa Ha MOKYMNKW, MOTYT
3aknoyaTbcs nytem obmeHa coobeHnamm nocpegctsom KaHanos cBsi3un, cnocobom, npeaycmoTpeHHbiM Kaspi,
B yacTtHocTu nytem BBoga KCOW, MNH-koga, SUI, obmeHa 3neKTPOHHBIMW Y MHBIMU JOKYMEHTaMu, 1 ApYruMu
cnocobamu.
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15.7. CookynHocTb [loroBopa paccpoyku n numuTa Ha NoKynku 1 Hactosiwero [loroBopa ABnsieTcsi LOroBOPOM
0 Bblgaye nnatexHown kapTol ¢ KpeauTHbIM NMMMUTOM.

15.8. [Jata 3aknoyeHusa [JoroBopa pacCpoOykM U MUMUTA Ha MOKYMKA U PerucTpauuoHHbii Homep [dorosopa
paccpoYKM U NIMMUTA Ha NOKYMKU SABNSAOTCHA AaTON U permcTpaumoHHbIM HOMepoM 3asBrneHus, COOTBETCTBEHHO.
15.9. lNepepaya otaenbHbIX NpaB 1 oba3aHHocTen KnueHta no [JoroBopy AonyckaeTcs TONbKO C MMCbMEHHOIO
cornacus Kaspi no [lorosopy.

15.10.[ns otnpaBneHus coobuieHnn no novte Kaspi ncnomnb3yeTcs noyvtoBbIn agpec KnueHTa, ykasaHHbIN B
3aaBneHun, a Npu ero U3MeHeHUn — agpec, coobLLeHHbIM Kaspi cornacHo [jorosopy.

15.11.[JoroBop coCTaBneH Ha rocygapCTBEHHOM U PYCCKOM SA3bIKaX.

15.12.PekBun3uTbl Kaspi: Agpec: 050013, Pecnybnuka KasaxctaH, r. Anmarbl, yn. Haypbisban 6aTeipa, 154 «A»
E-mail: help@kaspi.kz

*k%
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[MpnnoxeHne Ne1

K l'eHepanbHomy gorosopy Kaspi Red

[MpaBuna nonb3oBaHna Kaptou

1. Nony4enune KapTbl
Kapta Bblgaetca depxatento, nnbo ynonHomodeHHoMy [lepxkaTenem nuuy Ha nnactuke B otaeneHnn Kaspi
Unu B 3anNeKTpoHHoM Buae no KaHanam cssa3u (Npy Hanmynum TEXHNYECKON BO3MOXHOCTN).
B cnyyae nonyyeHuns Kapta Ha nnactuke, depxartento KapTtel Heobxoammo obpatutbcsa 3a MNMNH-kogom B
Cnyx06y nogaepxku KnmeHToB unm nony4ntb ero B JInuHoMm kabuHeTe Ha Kaspi.kz npy Hanuumm TexHm4eckom
BO3MOXHoCTU. Kaspi Bnpaee nepeaatb MNNH-kog KnneHty no Kananam cesasu.
Cpok gencteusa KapTbl, yka3aH Ha ee NULEBOW CTOpoHe U 0603HavYaeTca AByMS LmdpaMm Mmecsaua n Byms
nocnegHumun umdpamu roga. Kapta gencreurensHa 4o NOcneaHero AHs (BKIMYUTENBHO), yKa3aHHOro Ha Hewn
mecsiua v roga. Kapta, BbinylleHHas B 3NEKTPOHHOM Buae, AeNCTBMTENbHA OO NOCregHero AHS cpoka
(BKMOUNTENBHO), COOBLLEHHOTO OOHUM UMW HECKOMNbKMMU 13 KaHanamu cBasn, onpegeneHHbix Kaspi.

Mepenaya KapTbl gpyrum nuuam B NOnb3oBaHME, B T.4. U NO OOBEPEHHOCTM UMM B KayecTBe 3arora,
3anpeLlaeTcs.

2. NMonb3oBaHne Kapton
KapTa ucnonb3yeTtcs Ans onnaTbl TOBApOB U YCIyr B TOProBbIX Y CEPBUCHBLIX TOYKax 1 Ha Kaspi.kz;
UHdopmaumio 06 onepaumsax no Kapte, peksmautax KapTol U Apyrme CBEAEHWsI, MOXHO MOCMOTPETb Ha
Kaspi.kz.

3. NepeBbinyck KapTbl
KapTa no ncreveHun cpoka AencTens MO0 B UHBLIX CryYasx NepeBbINYCKAETCS:
- camocTosATenbHO Kaspi, B TOM u4ucrne B cryyae, BbisBrneHun Opaka Bbinycka KapTbl, vnmM WHbIX
HeucnpaBHOCTEN Ha cTopoHe baHkomaToB/TepMuHanos;
- no obpateHuto [lepxaTtens B Te4eHne nocnegHero mecsua aencteust KapTbl Mnv nocrne oKOH4YaHUsA cpoka
penctemsa KapTbl cornacHo AenCTBYOWNM Ha aaTy nepesbinycka Tapudam Kaspi.
3ameHa KapTbl nnm Bbinyck HOBoW KapTbl B3aMeH yTpayeHHOW Mpou3BOgATCS HA OCHOBAHWMM MUCbMEHHOTO
UNn aNeKkTpPoHHoro obpalyeHns fepxartens, npeacTasneHHoro B Kaspi.
OnekTpoHHoe obpalleHne Ha nepesbinyck KapTbl npepocTtaBnsieTcs OepxaTtenem Ha cante www.kaspi.kz.
Kapta npepoctaBnsetca [depxatento B otaeneHun Kaspi nnbo nytem coobuieHuns peksusntoB KapTbl B
3NEKTPOHHOM BuAE Mo 0gHOMY 13 KaHanos CBSA3M UNn MHbIM CNOCO60M, MO yecMOTpeHuto Kaspi.
Kaspi nepesbinyckaeT v npegocrasndet Oepxatento KapTy Ton cneumdukauum (B T.4. BuAa, OYHKUWNA,
XapakTepucTuk, AusanHa, Yycrnosui, TapudoB W T.4.), KOTopasd Ha MOMEHT mnepeBbinycka
npuMeHsieTcs/ucnonb3yeTca Kaspi 4ng aMMTMpyeMbiX UM NaTexHbIX kapToyek no Jorosopy.

4. bnokuposka KapTbl
Ecnu Bbl obHapyxunu nponaxy KapTbl unu Bam cTano u3BECTHO O ee He3akOHHOM WCMOfb30BaHWUW,
3abnokmpynte Kapty B JIndHOM kabuHeTe Ha Kaspi.kz unm no tenedoHy 9999 no KasaxctaHy ¢ MOGUnNbHoro
BGecnnaTtHo (ans 3BOHKOB M3-3a rpaHuLbl Mo TenedoHy +7 (727) 258 59 65, 258 59 89).
TpeboBaHne 0 GnoOkMpoBaHWM cyMTaeTca ucxogdawwmm oT [epxaTtens, M nNpeTeH3un 3a NocneacTeus
BrnokunposaHusa KapTtbl Kaspi He npyHMMaroTcs.

5. Mepbl 6e3onacHocTH Npu ncnonb3oBaHnn KapThbl

CneumnaneHo gnsa Bawen 6e3onacHocTy, kaxaasa Bawwa nokynka conpoBoxaaetcad SMS-coobweHnem/Push —
yBegomneHnem ot Kaspi. 910 no3sonset Bam Bcerga BuaeTb 1 KOHTponupoBaTb Bawu nokynku. Kak Toneko
Bbl BuanTe SMS-coobuweHnsi/Push — yegomreHne no HeCaHKLMOHUPOBAHHBIM onepaunsim ¢ Bawen KapThl,
cpasy xe onokupynte Kapty.

[o nonyyeHus KapTtbl u 3akntodernst [loroBopa, Oepxatens/KnueHT ¢ uenbto cobnogeHns n obecneyeHus
npouenyp 6e3onacHOCTU NpeoCTaBnsAT cornacue Ha oTo/BUAEOCHLEMKY CBOEro nsobpaxerus. Nepenava
B Kaspi n Hanuune B Kaspi doto/Bugeo mnsobpaxeHus Oepxatens/KnueHT sBnsetca obssaTenbHbIM U
CYyLLEeCTBEHHbLIM YCINOBUEM 3aknioveHusi [lorosopa.

6. Obsas3aTenbHble TpeboBaHUA Npu Ucnonb3oBaHnn KapThbl
- He nepepaBante MNH-koa 1 6aHKOBCKYO KapTy ApYruM nuuam;
- He 3anucoiBaiite MNMNH-kog Ha GaHKOBCKOWM KapTe;
- He xpanuTte MNMNH-kog BMecTe ¢ kapTon 1 He coobwante ero unn CVC/CVV-kog apyrmm nuuam;
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- Hnkomy He coobLianTe gaHHble Baluer kapTbl (PEKBU3UTLI KApThl, B T.4. HOMEP KapTbl, CPOK AENCTBUS KapTbl,
koa-noaTeepxaeHus onepaumun (KCOW), Baw noruH n napons ncnonb3dyemol Ans sxoga Ha Kaspi.kz, B 1.4.
no TenedoHy, 3a UckniveHmeM cnydaes, Bawero obpatieHns B Kaspi no Bonpocam obcnyxnBaHus kapTbl;
- Hnkomy He coobuiante Bawwm nepcoHanbHble AaHHble. OTHOCUMTECH C MOAO3PEHNEM K MO0 KoMNaHuu,
CanTy unu nudy, 3anpawivealrolLMM Ball naposfib, HOMep nacnopTa, Homep kapTbl, eé NNH-kog n CVV (3
undpbl Ha obpaTHOW CTOPOHE KapTbl), MHPOPMALMIO O NOCNeAHMX onepaumsax no 6aHKOBCKOW KapTe unu
OpYryto kKoHduaeHUmanbHy nHpopmaumio;

- He nepenaBaiite gaHHble kapTbl (pekBuauTbl, NMNH-koa, CVV koa) yepes MHTepHET — pecypcbl Ha CTOPOHHUX
canTtax;

- [NpoBepsnTe nNpaBUNBHOCTb HasBaHus WHTepHeT-pecypcoB, agpec canTa MOXeT ObiTb U3MEHEH U He
cooTBeTCTBOBaThL odpuumansHomy Canty Kaspi;

- He octaBngiite kapTy 6e3 npucmoTpa, Hanpumep, Npy NpoBeAeHMN OnnaTel TOBApOB UMK YCITYT.

He 3abbiBante 3abupatb Bawy kapTy nocne npoBeaeHus onepauny, yoeamsBLUMCh, YTO OHa MPUHAONEXUT
Bawm.

- He nonekayintecb yctponctBamu, koTopble TpebytoT BBoaa [NMH-koga ana goctyna B nomelleHve, rae
pacnonoxeH 6aHkomMar;

- He oTBevanTe Ha nocnaHmns No SNEKTPOHHOW NOYTE UNKU NPeanoXeHUs y4acTus B po3birpbIlLiax ¢ 3anpocamm
0 Balumx nnyHbIX gaHHbIX Uy AaHHbix o Bawen Kapre.

O6paTtnTe BHMMaHMe, YTO OAMH U3 CaMblX OMacHbIX CMOCODOB MNONyYeHMs 4aHHbIX 0 KapTe cCOCTOWT B TOM, YTO
MOLLEHHMKN obpallatoTcs k Bam oT umeHn Kaspi, nnaTexXHon cuctembl UK Kakoro-HMbyab cawvta.

[ns 3Toro nocbinawT 3MEeKTPOHHOE MUCbMO, CCbIIKY Ha y4YacTue B po3birpbillax, 3BOHAT C Mpocbbor
npegocTaBMTb UM MOMEHATL NEPCOHarbHble AaHHbIE MO KapTe.

. PaccmoTtpeHune npeTteHsumn
MpeTeH3un [epxatena HanpaBnawTca B Kaspi B TMCbMEHHOM 1 3NeKTPOHHOM Buae B Cnyx0y noaaepxku.
Cpoku paccmoTpeHus obpalleHnsa JepxaTtensa onpegenstotcs ycnosusimm [lorosopa.

. Cny>|<6a noaaep’XkKn KrnmeHToB

Mo Bcem Bonpocam kacarwwmxca Kaptel obpawantece B AO «Kaspi Bank» B Cnyx6y nogaepXku KNnMeHToB
KpyrnocytodyHo no tenedoHam +7 (727) 258-59-65, 258 59 89, 9999 (¢ mobunbHoro no KasaxcraHy
6ecnnatHo). [ina permoHanbHbix KnMeHTOB N0 MHOrokaHanbHoMy Homepy 8-800-080-1881.
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