TunoBble ycj10BHS NMPEAOCTABICHUA 0AHKOBCKHX YCJIYT B paMKkax ['eHepaJbHBIX (IPUMEPHBIX)
ycJI0BHi 10roBopoB 0ankoBckuX yeayr AO “Kaspi Bank” (Bepcus 5) (nasee — I'Y)

Haumenosanue

Tapughu

Ilpumeuanue

Tepmunvl, Onpeodenenus u COKpaujeHus
UCNOIL3YIOMCA 8 3HAYeHUU, onpedeneHHoMm 6 1'Y.

Pasznea 1. Tapudnbiii mian «Kaspi», «Kpeaur na [lokynkm», «Onrumanabnbiii Kpeaur», « KpeautHas

Kapra»

1. KpenutHblit TUMHUT

Ot 0 1o 15 000 000

TCHI'C

erILI/ITHbIe JIMMHUTBI MOT'YT OBITh YCTAHOBJICHBI B
YKa3aHHBIX IIpCaciiax.

2. ExeMmecauuniii
MUHHUMAaJIBbHBIN IJIATEX

Ot 1% oT KpeaAUuTHOTO
ymmurta 110 50% ot
KPEJIUTHOTO JTUMHUTA
Ot 1% ot
3aJJ0J>KSHHOCTH JI0
50% ot

3a10JIZKCHHOCTHU

MuHuManbHbIN IUIATEX paccYuTHIBaETCS
exxemecsiuyHo. JlommkeH ObiTh He MeHee 2000 TeHTe
U He 0ojee CyMMbI 3aJJ0JDKEHHOCTH KIMEHTa Ha
KOHEl| pacueTHoro mnepuoaa. Eciu KiueHT
JIOIyCKall MPOCPOUYKY, TO MUHUMAJIbHBIM IIaTEX
YBEIMYMBAETCA HAa  CyMMY  MPOIYIIEHHBIX
IJJAHOBBIX IJIATEXXEW M IMEHU, PACCUUTAHHOU OT
MIPOCPOYECHHOr0 IUIAHOBOTO IIIaTeXa IO JaTry
OIUIATHI TEKYIIETO0 MUHUMAJILHOTO IIJIaTeXa.

3. Cpok JeicTBHs KapThl

He Oouee 2 et

Cpok, B Te4eHHE KOTOPOTO ACHCTBYET BbIJaHHAs
KJIMEHTY KapTa. [1o OkoHYaHuM CpoKa AEHCTBUS
KapTa MOXET OBITh MEPEBBITYIICHA.

4. Cpok kpeauta 1 mecsn

5. Cpok KpeAUTHOM TUHUU 20 et

6. CraBka Bo3Harpaxaenus mo | Ot 0,01% mo 40%

KpeOuTy

7. Tomomas  sddexruBnas| Ot 0,01% no 56%

CTaBKa BO3HArpak/IeHUs

8. Banrora kpenuToBaHus Tenre

9. CraBka Ot 0 1o 5% B cirydae eciy MoJI0KUTEIBHBIA OCTATOK Ha CYETE

BO3HArpaxxacHus 1o
BKJIaly B TCHI'C

10.  T'onmoBas 3¢ ¢dexTuBHAS
CTaBKa BO3HATPaXKICHHUS IO
BKJIQ/Iy B TEHTE

Ot 0 1o 10%

npesbimiaer 1000 TeHre, BoO3HAarpakxIeHUE IO
BKJIa/ly HaYHCIsETCA B MOCIEAHUN pabouuii JeHb
Mecsila B OTYETHOM IIEPUOAE HA €)KEIHEBHBIN
OCTaTOK JeHer Ha cOeperatejlbHOM cuUeTe u
€KEMECSIUHO BBIMJIAaUMBAETCs B MEpPBbIM padounit
JIEHb Mecslla, CIEAYIOLIEr0 3a OTYETHBIM, B
KOTOPOM  TPOMCXOAMT  HA4yHCIEHHE  IyTeM
MEPEYUCIICHNs CYMMBbI  BO3HarpaxaeHus 3a
M0JIb30BaHKE BKJIAJOM Ha cOeperaTeibHbIN CUeT,
YBEJIMYUBAs CyMMY MOJIOKUTENBHOIO OCTaTKa, Ha
KOTOpBI  HauuCIsieTcs  BO3HArpaxkJeHue 3a
M0JIb30BaHNE BKJIAJIOM (ycnoBue 0
kanutanuzanuu). [Ipy »TOM JeHb 3auucieHus
JIEHET Ha cOeperaTeiabHbIi CUET U IEHb UX U3bITHS
co cOeperaresbHOro cueTa MPUHUMAIOTCS 332 OAUH
JIeHb (mpu pacueTe HE YUMUTHIBAeTCs JICHb
3a4KCIIeHNs JIeHeT Ha coeperaTenbHblil cuet). [pu
HA4MCJICHUU BO3HAPAXKICHUS 3a I10JIb30BaHME
BKJIaJIOM B pacueT npuHumMaercs 30 1Hel B Mecsle,
COOTBETCTBEHHO 360 1HEH B rofy.




11. CraBka BO3HarpaxaeHus 1o

Ot 0 10 cTaBKH,

B cityyae eciu noJIoKUTENbHBIA OCTATOK HA CYETE

BKJIa/ly B BaJlOTe PEKOMEHIOBAHHOM npesbimiaer 10 nmommapoB  CIHA/10  espo,
Kazaxcranckum BO3ZHarpaX/JeHWe MO0 BKJIALy Ha4yHCIsAETCs B
dbonom nociueAHuil pabouuii JeHb Mecslia B OTYETHOM
rapaHTUPOBAHUS Nepuo/ie Ha eXXeTHEBHBIN OCTaTOK JIEHET Ha
JIETIO3UTOB cOeperaTenbHOM cyere u €KEMECSIHO

BBIIIJIAUYMBACTCS B NIEpPBbI pabouuii 1eHb MecsIa,
CIEIYIOIIEr0  3a  OTYETHBIM, B  KOTOPOM
IIPOMCXOAUT HAYUCICHUE IIyTeM IEePEUYMCICHUS
CyMMBI BO3HArpa)<JIcHU: 3a M0JIb30BaHUE BKJIAJIOM
Ha cOeperaTreinpHbli CUET, YBEIWYMBAas CYMMY
IIOJIOKUTEIIBHOTO OCTaTKa, Ha  KOTOPBIA
HAYMCIIETCS BO3HArPaXkKICHUE 3a IIOJIb30BAHUE
BKJIa/IoM (yclioBHe O KanuTtanuzauuu). [Ipu stom
JICHb 3aYMCIICHUsI IEHET Ha cOeperareiabHbIi cyeT
U JIeHb UX M3BATUSA CO cOeperaresibHOro cyera
OPUHUMAIOTCS 3a OJMH JAEHb (IIpU pacyere He

VUUTHIBA€TCSI JIeHb 3a4HCIEHUs JIGHeT Ha
coeperarenpHblii  cuer). [lpu  HauwcClieHUH
BO3HArpaKJACHUS 3a II0JIb30BAaHWE BKJIAJIOM B
pacuer mnpuHumaercs 30 gHE B Mecsle,

co0TBeTCTBEHHO 360 HEl B roay.

12. T'onoBas >3 dexTuBHas
CTaBKa BO3HATPAXKICHHUS 1O
BKJIaly B BaJIIOTE

Ot 0 1o cTaBKH,
PEKOMEHIOBAHHOM
Kazaxcranckum
dbongOM
rapaHTHUPOBAHUS
JICTIO3UTOB

13. Komuccust 3a OTCPOUKY
BhITLIATEI OIITHMAJIEHOTO
maTexa (Ha OJMH MECSI).

Ot 0 Terre mo 180000

TCHI'C

14. KomMuccust 3a HEIEIEBOE
HCIIOIb30BaHue (B TIpejenax
PK)

Ot 0 Ttenre 1o 10% ot
CYMMBI

15. KomMuccust 3a Helenesoe
HCII0JIb30BaHue (3a npeaenamu
PK)

Ot 0 Tenre 1o 10% ot
CYMMBI

16. TTomyueHne cOOCTBCHHBIX
cpenctB B OaHKOMaTe/Kacce
AO "Kaspi Bank"

Ot 0 Terre no 10% ot
CYMMBI

B CJIy4ac OOAHOBPCMCHHOT'O IMOJIYYCHUA KIIMCHTOM
HAJIMYHBIX ACHCT B MPCACIaX ITOJOKUTCIBHOI'O
OCTaTKa U 3a CUCT NPCAOCTABIICHHOT'O KPECAUTHOT'O
JIMMHTA, HACTOAMIMUC CTABKU TPHUMCHANOTCA K
MOJIYYCHHUIO YaCTHU IIOJIOKUTCIBHOI'O0 OCTAaTKa. K
ACHbI'aM, IIOJY4Ya€MbIM 3a CUCT KpPCAUTHOTO
JIMMHUTA, IPUMCHAKOTCA COOTBECTCTBYIOIHNEC CTABKU




17. TlonydyeHue COOCTBEHHBIX
CpencTB B OaHKOMare/Kacce
npyrux 6aHkoB B mpenenax PK

Ot 0 Tenre no 10% ot
CYMMBI

B ciyyae oTHOBpEMEHHOTO MOITY4YEHUS KIMEHTOM
HAJIMYHBIX JIGHET B IMpejesax MOJIOKUTEIbLHOTO
ocTaTKa U 3a CYET MPEAOCTaBICHHOTO KPEIUTHOTO
JUMHUTA, HACTOSAUIME CTaBKU NPUMEHSIOTCS K
MOJIYYEHHUIO YacTU MOJOXKUTENIbHOro ocrarka. K
JeHbraM, TOJy4aeMbIM 3a CUYeT KpEeTUTHOTrO
JTUMUTA, IPUMEHSIOTCS] COOTBETCTBYIOIINE CTABKU

18. [TomyyeHue cOOCTBEHHBIX
CpeIcTB B OaHKOMaTe/Kacce

Ipyrux OAHKOB 3a MpeaeIamMu
PK

Ot 0 Tenre go 10% ot
CYMMBI

B CJIyda€ OAHOBPEMCHHOTI'O IMOJTYUYCHUSA KIMCHTOM
HAJIMYHBIX ACHCT B IMPCACIaxX ITOJOKUTCIBHOI'O
OCTaTKa U 3a CUCT NPCAOCTABJIICHHOI'O KPECAUTHOI'O
JIMMHTA, HACTOAINIMUC CTAaBKU MNPHUMCHANOTCA K
MOJIYYCHHUIO YaCTU IIO0JIOKUTCIBHOI'O OCTAaTKa. K
ACHbI'aM, IIOJIYy4a€MbIM 3a CUCT KpPCAUTHOTI'O
JIMMHUTA, IPUMCHAKOTCA COOTBETCTBYIOIINEC CTABKU

19. Komuccus 3a BHECEHUE
HaJIUYHBIX B Kacce banka

Ot 0 ternre no 1000

TCHI'C

20. O6cnyxuBanue ocaoBHoit | Ot 0 Tenre g0 5000
KapThl B IEPBBINA I'0J1 TEHIe

21. O6cnyxuBanue ocaoBHoil | Ot 0 Tenre go 5000
KapThl IIOCJIE TIEPBOTO rofa TEHTE B TOJl

22. Komuccus 3a puHaHCOBOE
COIIPOBOKICHUE

Ot 0 Tenre mo 1000
TEHTE

23. Ilnmatel 3a yciyru 1o
0aHKOBCKOMY OOCITYKHUBAHUIO,

3a KaXJIylo ycayry (IIaTHYIO)
B COOTBETCTBHUH C JIOTOBOPOM.

Ot 0 Tenre no 180000
TEHTE

BankoBckoe ~ oOCIy)KHMBaHHWE  —  IUIATHBIC
OaHKOBCKHE YCIIYIH, MpeaocTaBiseMbie bankom B
COOTBETCTBUU  C  JIOTOBOPOM  OaHKOBCKOTO
00cTyKUBaHUSI.

24. BpilycK OCHOBHOM KapThl

Ot 0 go 10000 Tenre

25. TlepeBbIyCK O OKOHYAHUHT
CpOKa JAeMCTBUS KapThI

Ot 0 7o 10000 Tenre

26. IlepeBbInyck Mpu yTepe
WJIH TIOBPEKICHUH KapThI

Ot 0 go 100000 Tenre

27. KoHBepCHOHHBIE ONepaluu

Ot 0 10 20% ot
CYMMBI

B3umaercs or cyMMmBl omepanMud B Clydae
MPOBEJICHUS OIEpallUd B BAIIOTE, OTIMYHOM OT
BaJIIOTHI cueTa (TeHre), B ICHb OTPAKSHHsI Ha CUeTe
TaKOM ONEpaLrH.

28. 3ampoc OamaHca uepes
6ankomat/POS-tepmunan AO
"Kaspi Bank™

Ot 0 1o 100 Teure

29. 3ampoc OamaHca uepe3
6ankomatsl/POS-

TEPMHUHANIBI JpYyrux OaHKOB
PK

Ot 0 o 100 Teure

30. 3anpoc Oanmanca yepe3
6ankomatbl/POS-TepMuHaibl

Ipyrux 0aHKOB 3a TpeeIaMu
PK

Ot 0 o 1000 Tenre

31. [IpenocraBieHre BHIMUCKA
3a TPOM3BOJIbHBIN MEPHUO/T TTO
TpeOOBaHUIO

Ot 0 1o 5000 Tenre




32. [IpenocraBiieHne apXUBHOM
BBITIMCKH TI0 TPEOOBAHUIO

Ot 0 1o 10000 Tenre

33. MuHU-BBIINCKA B
OaHkomare

Ot 0 mo 1000 Tenre

34. biiokupoBKa KapThl

Ot 0 mo 1000 Tenre

35. Pa36okupoBKa KapThl

Ot 0 mo 1000 Tenre

36. Cmena PIN-xozxa B Ot 0 go 2000 Tenre
OaHKoOMaTe
37. Cmena PIN-xozxa B Ot 0 go 5000 tenre
CallCenter

38. CepBuc MOHHTOPUHT
Cuera (CMC) no cueram™

Ot 0 1o 3000 Tenre B
MECSI]

* Oka3zaHue yCIIyTU MO MPEJI0CTaBICHUIO
nH(pOpMallUK B paMKaX BeJeHHsI 0aHKOBCKHUX
CUYETOB KJIMEHTOB

39. JIbroTHBIN IEPHOT

Ot 0 mo 100, kom-BO
oHen

40. Onepanuu B JIbFOTHOM
MEePHO/IEC

Onpenensrorcs
bankom

Omnepanuu, Ha KOTOPBIE PACIIPOCTPAHIETCA
JIbIOTHBIN IIEPUOL, OIIPEACIIAIOTCS
HepCOHaJII)HI)IMI/I YCIIOBUSIMH,

41. Ilomapok Ha KapTy

Ot 0 7o 100 000 Teure

BelaTa 1eHer Ipy BBIIIOJIHEHUH OIIPEIEICHHBIX
YCJIOBHM JJIs TOJIY4EHMS TI0IapKa;

42. I'peiic-nepuog "Try & Buy" | Onpenensiercs OTmeHa criucaHusi BceX KOMUCCUH,
[TepconanbHBIMU BO3HArpa)/JI€HUH U MPOYMX BBIILIAT B IIEPBBIE JBA
YCIIOBUSIMU Mecsla 10ocjie aKTUBAllMU KapTOUKH

43. Onnata ToBapoB u yciuyr no | BECITJIATHO

KapTe B Mpejenax u 3a

npenenamu PK

44. Ortnpaska exemecsiunoi| BECIIJIATHO

CUET-BBINMKUCKH MO email

45. OrnpaBka exemecauHoi| BECITJIATHO

CUET-BBIMMCKH I10 MTOYTE

46. Ilens 3a nponyck miuatexa, | 0,5

% OT MpOCPOUYEHHOM

3aJI0JKEHHOCTHU B CYTKHU

47. IlepeBoa Ha KapTy BECIIJIATHO baHK, ocymecTBIAIOMUN TEPEBOA, MOXKET

B3UMaTh JIOTIOJHUTEIbHbIE KOMUCCHH 32 MIEPEBO]I
JICHET.

48. TlpenocraBnenue BECITJIATHO

CUETBBIITUCKYU MO TPEOOBAHHIO

49. PaccMoTpeHMe 3asBKU U BECIIVIATHO

IIPEIOCTABIIEHUE JINMUTA

50. Cymma oneparuii o kapte | BE3 baHk He ycTaHaBIMBaeT OrpaHUYEHUH MO KapTe Ha
OT'PAHUYEHUIA CyMMY CHSTHS HAJIMYHBIX WIN ONEPALMI OIJIAThI

ToBapoB/yciyr 3a 1 nens/1 mecs. [Ipu aTom B
OaHKOMaTax WJIM KaccaXx MOXKET ObITh
YCTaHOBJICHO OTpPaHUYEHUE Ha TTOTYICHUE
HAJIMYHBIX 32 | pa3, HO3TOMY NPU CHATHH
0O0JIBIIION CYMMBI HATMYHBIX MOKET




noTpeOOBaTHCS TIPOBECTHU OIEPAITUIO 32 HECKOJIBKO
CCaHCOB.

51. lItpad 3a cBEpXIMMHUTHYIO

HC B3UMaCTCA

3aJI0JKEHHOCTh
52. Bamota onepanuii o kapte | BE3 Basntora cuera - Tenre. [Ipu coBepiienuun
OI'PAHUYEHUI omnepanuii B BaJlIOTE, OTJIMYHON OT BAJIIOTHI CUETA

KOHBEPTALUSI IPOU3BOJIUTCS COTJIACHO
BHYTPEHHUM JIOKYMEHTaM OaHKa U MpaBuUiiamM
MEXIYHApOAHOM TUIaTeKHOU CUCTEMBI Visa.

53. Bmuecenne wnamuunbix B | BECITJIATHO BHecenue B 6aHKOMaTax, IJIATSKHBIX TEPMHUHATAX,

O0aHKOMAarax ¥ IUIATeXKHBIX kaccax AO "Kaspi Bank".

tepmuHanax AO "Kaspi Bank"

54. BHeceHue uepes ceTb BECIIUVIATHO Crnucok mapTHepoB onpezensercs 6ankoM. Ha

MapTHEPOB

naHHbIi MoMeHT BkItouaeT AO "Kasmoura'.

Pa3pnen 2. Ocob6ennoctu Tapudguoro

mnana «Kpeaur na IHokynku»

1. KpenutHblit TUMHUT

1o 1 000 000 Teure

2. CtaBKa BO3HArpaXkICHUS T10
KpeIauTy

24,99%

3. l'omoBas a¢pexruBHast craBka 28,7%
BO3HArPaXJICHUS
4. TIlmatel 3a ychoyru ToO

0aHKOBCKOMY OOCITYXHUBaHUIO,

3a KXy ycryry (T1aTHY)
B COOTBETCTBHUH C JJOTOBOPOM.

13 500 Tenre

BankoBckoe o0ciykuBaHUE — IUTaTHbIE OAHKOBCKHUE
yCIIyTH, IpeiocTaBisgeMble BAHKOM B COOTBETCTBHUU C
JIOTOBOPOM OaHKOBCKOT'O 00CITYKHBaHHUSI.

Paznen 3. Ocob6ennoctu Tapuduoro minana "Onrumanbusiii Kpeaur"

1. KpeautHslit TUMUT

10 5 000 000 tenre

2. CtaBKa BO3HArpaxjaeHus 1o
KpEeIUTy

17,99%

0% B cimyuae ocymiecTBieHus Peabunuranum

3. l'onoBas a¢dhexruBHast ctaBka 19,9% KPEAUTOB C TIPOCpouKoit 6onee 90 muei
BO3HArPaKACHUS
4. Ilnatel 3a yciayru Mo
o bankoBckoe 00ciIykMBaHUE — IIaTHbIE OAHKOBCKUE
O0aHKOBCKOMY oOciyxuBanuto, | 1,58% ot
YCIIyTd, NpeaocTapiisieMblie BaHKOM B COOTBETCTBUH C
3a KaXIyo ycryry (TIaTHYo) | 3aJ0JDKEHHOCTH

B COOTBETCTBUHU C JOTOBOPOM.

JIOTOBOPOM OAHKOBCKOT'O OOCITY)KHBaHHS.

Pa3nea 4. Ocobennoctu Tapugnoro niaana "Kpeanrnas Kapra"

1. KpeautHslit TUMUT

no 1 000 000 Tenre

2. CtaBKa BO3HArpaXkICHUS 110
KpEIUTy

19,99%

3. TomoBas  sddexTuBHaAT
CTaBKa BO3HATPAKICHUS

22,3%

4. CtaBKa BO3HArpaxjacHHs 10

BKJIaay B TCHIC

2%




5. TomoBas  »ddexruBHas
CTaBKa BO3HATPAKJICHUS 10 2%
BKJIaJy B TEHTE
B CcIydya€ OJHOBPEMCHHOI'O IMOJYYCHUA KIHMCHTOM
HAJIMYHBIX JCHET B IPCALCIIaX MOJOXUTCIIBHOI'O OCTaTKa
6. HOJIyquI/Ie CO6CTB€HHBIX U 3a CUCT HNPCAOCTABJICHHOIO KPCAUTHOI'O JIMMHTA,
CpCACTB B 6aHKOMaTe/KaCCC 0 Teure HACTOANIMC CTABKU NPUMCHAKOTCA K MOJIYYCHUIO YaCTU
AO "Kaspi Bank" TIOJIO’KUTEIEHOTO OocTaTKa. K eHpram, momyyaeMsIM 3a
CUeT KpE€OAUTHOT'O JIMMHUTA, IIPUMCHAIOTCSA
COOTBETCTBYIOIIHUEC CTaBKH
B CcIydya€ OJHOBPEMCHHOI'O IMOJYYCHUA KIHMCHTOM
HaJIMYHBIX JCHET B IIPCACIIaX IMOJIOXKUTEIIBHOI'O OCTaTKa
7. TlomyueHue CcOOCTBEHHBIX U 3a CYET MNPEJOCTABIEHHOTO KPEAUTHOIO JIMMMTA,
cpenctB B Oankomare/kacce | 0 TeHre HACTOALINE CTaBKU IPAMEHSIOTCS K MOJYYECHUIO YaCTH
JIPYTUx 0aHKOB B npeaenax PK MOJIOKUTENBHOrO ocTaTtka. K neHpram, noiayyaeMbIM 3a
CUerT KpE€aAUTHOT'O JIMMUTA, MIPUMCHSAIOTCSA
COOTBCTCTBYIOIINE CTABKU
B ciydyae OgHOBpEMEHHOIO MOIYYEHHS] KIMEHTOM
8. HOHy‘IeHI/Ie CO6CTB€HHI)IX HaJIMYHBIX OICHET B MIPEACIax MOJOXUTEIBHOI'O OCTaTKa
U 3a CUCT NPCAOCTAaBJICHHOIO KPCAUTHOI'O JIMMHTA,
CpeICTB B OaHKOMare/Kacce
O TCHI'C HACTOAIIMC CTABKU NPUMCHAIOTCA K MOJIYYCHUIO YaCTU
Jpyrux OaHKOB 3a MpeaeIamMmu
PK MOJIOKUTEILHOTO ocTaTKa. K ACHbr'aM, IMOJTY4YaCMbIM 3a
CUerT KpE€aAUTHOT'O JIMMUTA, MIPUMCHSAIOTCSA
COOTBETCTBYIOIIHUEC CTaBKH
9. Komuccus 3a BHeceHUE
0 tenre
HAJIMYHBIX B Kacce banka
10. O6cnykuBaHME OCHOBHOM
. 0 tenre
KapThl B TIEPBBIN TOJ
11. Obcnyx)uBaHuE OCHOBHOM
0 tenre
KapThl ITOCIIE TIEPBOTO ToAa
12. Komuccus 3a ¢puHaHCcOBOE
0 TeHnre

COITPOBOKACHHUC

13. TInmater 3a ycIyru IO
0aHKOBCKOMY OOCITYKHUBaHUIO,

3a KaXJIylo ycayry (IIaTHYIO)
B COOTBETCTBHUH C JOTOBOPOM.

15 000 Tenre

bankoBcKoe 00ciTy)KMBaHHE — IJIATHBIE OAHKOBCKHUE
yCIIyTH, IpeiocTaBisieMble BaHKOM B COOTBETCTBHH C
JIOrOBOPOM OAQHKOBCKOT'O 0OCITY>KHBAHHSI.

14. Beimyck OCHOBHOM KapThl 0 Tenre
15. IlepeBbinyck o okoH4yanuu | 0 TeHre
CpoKa JIefiCTBUS KapThl

16. IlepeBbITycK nipu yTepe

WA nol;pemn}éﬁnnpxag;mp 0 Tenre
17. KonBepcuonnslie onepauuu | 0 TeHre
18. 3anpoc 6ananca uepe3 0 Tenre
6ankomat/POS-tepmunan AO

"Kaspi Bank"

19. 3ampoc Oamanca uepe3 | 0 TeHre
6ankomatbl/POS-TepMuHaIbl

npyrux 6ankos PK

20. 3anpoc 6anaHca yepe3 0 Tenre

6ankomatbl/POS-TepMuHasl
Ipyrux OaHKOB 3a MpeaeIamMu
PK




21. Ilpenocrapnenue Beimucku | O TeHTe
3a POU3BOJILHBIN IIEPUOJ 110
TpeOOBaHUIO

22. lIpenocrapiienne apxuBHOH | 0 TeHTE
BBINKUCKH IO TPEOOBaHUIO

23. MUHH-BBINTHCKA B 0 Tenre
OaHkoMare
24. BrioKupOBKa KapThl 0 Tenre
25. Pa360Kk1poBKa KapThl 0 Tenre
26. Cmena PIN-kona B 0 renre
OaHKOMaTe
27. Cmena PIN-kona B 0 renre
CallCenter
28. CepBuc MOHHUTOPUHT 0 Tenre

Cuera (CMC) o cueram

Hauncnenue Bo3HarpaxeHus 3a M0Jb30BaHUE 3aiIMOM OcCyIIecTBIseTCs U3 pacuera 30 qHEH B MecsLe U
360 nHell B roy, UCKIOYEHUE COCTABISAIOT KPEIUTHI C BO3OOHOBIIIEMBIM KPEIUTHBIM JINMUTOM U OIEPALIUU 110
JOCPOYHOMY TAIICHUIO, TIPY KOTOPHIX HAYMCICHHUS OCYIECTBIIACTCS U3 pacueTa (pakTHIecKoe KOJMIECTBO JTHEH
B Mecsle u 360 quel B roay.

B nepuon neicTBus OrOBOPOB, 3aKIKOYEHHBIX B pamMkax ['Y baHk 1o CcBOeMy YyCMOTPEHHIO
IIPENOCTABIISAET JIBIOTHBIEC MIEPUOBL, TPEHC-TIEPUO/BI C YBEAOMIECHUEM OJHUM U3 YAAJICHHBIX KaHAJIOB CBsA3U. B
TE€YEHHUE yKa3aHHBIX IEPUOJIOB NPEAOCTABIISIFOTCS CKMIKM Ha OJHY WJINM HECKOJBKO yCiIyr baHka, yka3aHHBIX B
Tapudax no I'Y.

WupuBuayanbHas (JIbTOTHASI) CTaBKAa MOXKET OBITh YKa3aHa B [lepcOHaIbHBIX YCIOBHSIX.

Pasmep mHauMBHAYyanbHOro (JILIOTHOrO) Tapuda ompenensercs yNOoJIHOMOYEHHBIM OPraHOM/JIHMLIOM B
COOTBETCTBUU C 3aKOHOAATEIbCTBOM, BHYTPEHHUMH JOKyMEHTaMHM baHka W/Win ycIoBHSIMH JIOrOBOpa C

Kianenrom.
**k*k



