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Kaspi-aiH Kkacinkepnepre Hecue xeninepiH 6epyiHiy
CTaHOapT epexenepi

Ocbl Kaspi-giH kacinkepnepre Hecue xeninepiH 6epyiHiH ctaHaapT epexenepi (byaaH api — CTaHgapT epexenep)
«Kaspi Bank» AK-TbiH Hecue eninepiH 6epyain ynri epexenepiH (waptta CtaHgapT epexenepre cinteme 6ornFaH
ke3ge) KasakctaH PecnybnuvkacbiHblH A3amatTblk kogekciHiH 388-6abbiHaoa kKesgenreH ToOpTiMMeH aHbiKkTay
MakcaTblHAA 83ipneHai.

1. TepMVIH,EI,ep MEH aHblKTaManap
1.1. CtanpapT epexenepaiH xoHe onaprfa cinteme O6onfaH Kesge acanatblH ©aHK Kapbi3bl LAPTTapPbIHbIH,
eTiHiWTepaiH xaHe KnueHT neH Kaspi-giH apacbiHOa KaTblHAcTap TyblHAayblHA 6arinaHbICTbl peciMaeneTiH e3re
Ky>KaTTapAblH MakcaThl YLWiH nanganaHbinatblH TEPMUHAEPAIH, aHblKTaMmanap MeH KbickapFaH ce3fepaiH MafbiHachl
MblHagamn:
1) Cbinakbl — Hecrne nMMUTIHIH ecebiHeH anbliHFaH aklaHbl nanganaHfaHbl YLWiH akbl, 0N HEe Kapbl3 coOMacbiHa
nambI3ablK KepceTKiluneH, He BeKiTinreH comaaa kepceTineai;
2) KP AK — KasakctaH PecnybnukacbiHbiH A3amaTTblK KOOEKCI;
3) Hecune wapTtbl — Kaspi Kapbl3 anywbira TenemM kaptodkachl 6ownblHWa 6epeTiH Hecue xeniciH awy Typansl
Kenicim Gonbin TabbinaTbiH, Tenemainik, Mep3iMainik, kKanTapbIMAbIbIK TananTapbiIMeH akwa 6epy Typanbl 6aHk
Kapbl3bl LWAPTHI;
4) KomxeTimai kanablk — Hecne numuti GeniriHiv KnueHT nanganaH6araH menwiepi;
5) A caulblHfbl Tenem — Hecue numuti GombiHWa [epbec Tanantapaa avikbiHOanfaH, KnueHTTiH, afbiMaarbl
GepeweriH eTey miHOeTTemenepiH opbiHaay ywiH Oepbec Tanantapga ankblHOanNfFaH KyHi canblHybl TMIC akwa
comacsl. XXaHapTbinatelH Hecre numuTiHiH MakcaThbl ywiH EH a3 Tenem an canbiHFbl Tenem bonagbl;
6) Bepewek — Herisri 6opbiw, OBepapadT comacbiH KockaHaa, kapblda OnepaumsinapblHblH COMachl, eCENTENreH,
Gipak TeneHbereH Cbliakbl, KOMUCCUS, albINmys, 6ciMnyn, TYpaKcbi3ablk anbibbl, TenemMakpbl, KnneHTneH xacanfaH
wapTTapga kesgenreH, KnueHT Teneyre Tuic esre Tenemaep;
7) Kapbi3 anywbl — Hecue 6epinreH KnueHr;
8) OrTiHiw — KnneHTTiH, Kaspi wapTTapbliH, COHbIH iWiHAe Kapbl3 6epy Typanbl Hecne wapTbiH Xacacy Typanbl
yCbIHbICTapbl, coHpan-ak e3si 6onfaH cotte Hemece OCXK-Hbl, ACH-kogbiH, SUK-HbI, QR-KOATHI XoHe/Hemece
Kaspi epexenepiHge kesgenreH TapTinneH KnveHTTiH e3re epik-kanayblHbIH pactamachkiH KongaHbin, bannaHeic
apHanapbl apkbisibl XXongaHaTbiH ©3re aknapaT KaMTbifiFaH KyKar;
9) BaunnaHbic apHacbl — Kaspi akbiHOanTbIH TOPTIMMNEH XoHe Tanantapaa nangananbinatbiH, KnneHTt neH Kaspi-
OiH apacblHOa aknapaT 6epy KypangapblHbiH Gipi: anekTpoHablk nowTa (email), nowTa GannaHbiCbl, MOOUMbAI
KoCbIMLUA, UHTEepHEeT-6aHKuHr, Mobunbai 6aHkuHr, TenebaHknHr, USSD/SMS-xabapnama, MecceHmkep apKbifbl
xabapnama, TenedoH, dakc, 6aHkomat, POS-TepmuHan, TepMmuHan, XKeke kabuHeT, IHTEPHET-KNOCK, UHTEPHET-
Genimwe, aneymeTTik xenigeri KnmeHTTiH napakwacbiHaarbl xabapnama, KnuweHT Typansl ManiMmeTTepaiH, HeridiHae
covikecTeHipy apkbinbl CanTrarbl, aneymeTTik xenigeri Kaspi-giH pecMyn napakwacbliHOaFbl, ©3re UHTEpPHET-
pecypcTapgarbl xabapnama;
10) KanuTtangaHabipy — bepelek menwepiHge 6epineTiH, coHblH iwiHAe Kaspi-aiH kanaybl 6ovblHWa Tenemai
KeniHre kangplpraH kesge, atan anTkaHga, Kapbi3 anywbiHbiH aybidwa, xa3bawa Hemece bannaHbic apHanapbl
apKbInbl XacanfaH Hyckaybl 6onFaH kesge, Hecme numutiHiH xaHe/Hemece OepapadT ecebiHeH Hecure wapThl
GonbiHwa Kapbl3 anywbiFa akwa 6epy;
11) Keke Hecue WapTbl — kapbl3 Oepy Typanbl, OHbIH ilWiHAe Dacnace3ge opHanacTbIpbIfFaH yNri TananTapabiH
asicbiHaa Kaspi-meH xacanfaH Hecue xeniciH awwy Typanbl kenicim 6onbin TabbinatbiH ke3 KenreH e3re LwapT;
12) KnueHT — Kaspi-re OTiHiw 6ingipreH xxeHe/Hemece CTanOapT epexenepaiH asacbiHaa WapTTap XKacackaH Xeke
TYNFa;
13) Hecwue — Hecure numuTiHiH ascbiHaa Kaspi 6epeTiH akwa comacsl;
14) Hecue xenici — KnueHTke Hecue any xoHe kapblda OnepauusinapblH Xypridy yakbITblH ©3i ankblHAayblHa
MYMKiHAiK OepeTiH (bipak Kaspi-giH iwki Hecue cascaTbl Typanbl epexene, CTaHaapT epexenepae xaHe Oepbec
Tanantapga ankbliHOanFaH yakbiT MeH COMaHblH NUMuUTTepi weriHge), Kaspi GenrinereH Lekreynepai eckepe
oTbIpbin, Kaspi ankbiHaaraH Hecue numunTiHiH ecebiHeH Hecue >xeniciHiH eH ken comachl weriHge Kaspi Tenem
KapToukacbl OowblHWa 6epeTiH Hecue eniciH awy Typanbl KeniciMHiH TananTapbiHaa Kaspi-gi KnveHTTi
Hecueney MiHOeTTeMeci;
15) Hecne numuti — [lepbec Tanantapga avikpiHganfaH, Kaspi kapbl3 anywseifra Tenem kapTodkacbl 60oMbiHLIA
OepeTiH >XaHapTbiNaTblH HE >XaHAPTLITMAaWTbLIH Herisgeri Hecme >xeniciHiH EH ken comackl asdcbiHoa Kapbi3
anyuwblHbIH Gip>xonfFel NavganaHybiHOa 6onatbiH kapblda Onepauuvsnapbl 6ovibiHWa Heridri 6opbilw cCOMachiHbIH
Kaspi avikpiHOaFaH LeKTi MernLwwepi;
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16) ACXKK — Kaspi-agiH AnHaMuKanblK COMKECTEHAIpY >XYMEeCiHiH 6ip peTTik KoAbl, 0N 3MeKTPOHAbIK LUMpPbIK
cumBongapablH Giperen OGipisginiriH Oingipedi, kplamMeTTi nanmpananfaH ke3ge KnveHTTiH cypaTtybl GomblHLA
DOargapnamanblk-TeXHVKanblK KypangapMeH xxacanagpl;

17) XKeke kabuHeT — KnneHTTi ConkeCcTeHAIpreH xoHe ayTeHTudrKaunsanaraH kesge, Kaspi.kz Hemece Mobunbpi
KOCbIMLLIA apKbifbl Kipyre 6onaTbIH aknapaTtTblk KeHiCTik, on Kaspi alikblHaAaraH aneKkTpoHablK 0aHKTIK KblIaMeTTepai
KnueHTKe KepceTyre xoHe WapTTapaa Ke3genreH e3re Makcatka apHanfaH;

18) XKeHingik ke3eHi — Cbiiakpl ecentenmenTtiH, Hecrne 6epyre 6arinaHbIiCTbl KOMUCCUA YCTanManTbiH He kenbip
KbIBMET aKbICbIH Teneyre xeHingik 6epinetiH He Herisri 6opbiw xaHe/Hemece Cbinakbl B6oVibIHILIA Tenemai KeniHre
KangplpatblH, He bepeluekTi eTeyain XeHinaik TapTidi Hemece Hecue WwapTbIHbIH TananTapbiH ©3re Xeke yakbiTa
XakcapTynap KongaHblinaTblH YakbIT Ke3€Hi, COHbIH ilWiHae Kaspi ankelHAanuTbIH rpenc-ke3eH. XKeHingik keseHi 6ip
Hemece bBipHelle agamra, Gip Hemece BipHelwe OnepauusFa KaTbiCTbl Kaspi ankblHOANTbIH yakblT apanbifbiHAa
KonaaHblnybl MymKiH. XKeHingik keseHiH 6epy Tanantapbl KnueHTtke TuicTi aknapattel CanTTta Xapusinay apkbinbl
XoHe/HeMece e3re bavnaHbiC apHachl apKblibl xabaprnaHagbl;

19) Hecwme xeniciHiH eH ken comacbl — Hecue wapTbiHOa ankbiHoanFaH Gapnblk kKapbidgapablH (Kapbi3
OnepauusinapblHbIH) XXoHe Hecue xeninepiHii eH Ken »xannbl comachbl, COHaan-aKk Hecue wapTbiHa calikec bepinyi
MYMKiH, Hecue xeniciHiH ascbiHgarbl Hecue NMMUTTEPiHIH, COMaChIHbIH, LLEKTI MenLuepi;

20) KapXbinaHAbIpyAblH €H y3aK Ke3eHi — KkaTtapblHaH keneTiH Ecen anblpbiCy ke3eHOepiHiH caHablK MaHIMeH
anKbliHOANaTbIH yakblT Ke3eHij, ocbl Ke3eHae Tek EH a3 Tenemaep canblHFaH xarganga faHa bepeluek eteneg;;

21) EHR a3 Tenem — KapxbinaHablpyablH €H y3aK Ke3eHiHae Ternem >xacay apkbiibl bepeluekti etey agici, OHbIH
mMenuwepi [lepbec Tanantapaa anikpiHaanagpl xxeHe/Hemece Hecne numnTtiHeH He bepeluek comacbkiHaH narbi3beH
He OekiTinreH menwepae KepceTineni, He Kaspi e3re TopTinneH ankpiHAanabl, oHbl KnueHT Bepeluek 6onFaH kesae
Teneyre MiHaeTTi;

22) XTX — MasterCard WorldWide / Visa International / American Express Card / JCB / Diners Club / China
UnionPay / PPS PayPal xanbikapanbik Tenem xynenepi, Kaspi Tenem xyneci xaHe 6ackanapbl — 6ip-6ipimeH
Benrini 6ip epexenepmeH BipikkeH aHe TeneMm KapTanapblHblH TEXHONMOMMSANapbIH NanganadHy HeriziHge esapa
KapblM-KaTblHAC OpHaTaTblH €cen aunbipbiCyfa KaTbICyLUbINapAblH X8HEe OnapAblH, €Cen ambipbiCy areHTTEepiHiH
xyneci. XTX xxyMbic icTey epexenepiH 6enrinengi xxaHe 63 KaTbICyLUbINapbiHa aknapaTTblk kongay kepceteai;

23) TenedoH HeMipi — KnneHTTiH yanbl TenedOoHbIHbIH, HOMIPI, OHbI LWapTTapAbl OpbliHAay MakcaTbliHAa KnveHT
Xeke e3i Hemece bannaHbiC apHanapbl apkbinbl xabapnangsl;

24) KamcbizpgaHablpy — Hecne wapTtol 6GovbiHWa Kapbid anywbiHbiH - MiHOETTEMENepiHiH  opblHAANYybIH
KamTamacbIi3 eTy ywiH Kaspi-re GepinreH kenin, keningik, keningeme, COHbIH, iWiHAE 3aTTan Keningeme oHe
MiHOeTTeMenepaiH opbiHAANybIH KAMTaMachl3 eTETIH e3re Tacinaep;

25) KamcbizgaHablpy apHacbl — KnveHT Hecune waptbl, XXeke Hecue wapTbl OoMbiHWA MiHOETTEMENEPIHIH
opblHOANybIH Kamcbi3gaHablpy peTtiHae OepeTiH akwa comackl. KamcbizgaHablpy »apHacbiHa akwa cany
Tanantapbl CanTTa opHanacTbipbiniagbl;

26) OBepapadT — Tenem nUMUTIHIH, MenwepiHeH ycTeme Onepauusanap KyprisymeH 6annaHbICTbl TyblHAAFaH
KnueHTTiH 6epeLueri;

27) Onepauusa — LloTTapga kepcetinyre TuiCc Ke3 KenreH onepauus (TpaH3akuusd), COHbIH iWiHAEe Kapbl3
OnepauusinapblH  (Hecne numuTiHiH ecebiHeH wWwhbifbic OnepaunsnapbiH) KockaHaa, Tenem KapToYKacbiH
nanganaxbin (Tayap akbiCblH Tefney xaHe KorMa-kon akLia any) xyprisinreH weirbic Onepauuanapsl, LoTka konma-
KOM akKLla cany He KonmMa-Kon akwachi3 ayaapy; KamcoizgaHablpy )kapHacblHa akwa cany, KanTtapbeinFaH tenemaep;
BepelekTi eTey ecebiHe akwaHbl ecenTeH LWbiFapy; OTiHiwke, Hecne wapTtbiHa xaHe CTaHOapT epexenepre
conkec WoTTapgaH ecentenreH akbiHbl, kKomuccusanap MeH CoinakbiHbl ecenTeH wWwobiFapy; KnveHTTiH WoTTapeiHga
KepceTinyre Tuic 6acka onepauusanap;

28) OHTannbl Tenem — 6ip avgaH TypaTbiH Ecen ambipbiCy ke3eHiHiH CoHfbl KyHi KnneHT 6ip Hemece 6aprnbik Hecne
numuTTepi GombiHwa bepeluekTi TonblK eTey ywiH Hecne wapThl xaHe XKeke Hecume wapTtbl (bonfFaH kesae)
DonbiHWwa Kaspi-re Teneyre MiHAETTI Tenem merwlepi;

29) Herisri 6opbiw — KnueHT kavitapmaraH (TenemereH) KnueHtTiH, BepelueriHiH Geniri, XyprisinreH kapbi3
OnepauusnapbiHblH, COMacblH, COHAAW-aK KanuTangaHablpbiifaH CbliakbinapablH XKeHe e3re TeneMaepain
comachblH, coHgan-ak etenmereH OBepapadT comackiH 6ingipeai;

30) ApTbIK Tenem — KnueHT Teneyre Tuic Cbiiakbl coMmachl, on [lepbec Tanantapabl kepceTinea;;

31) Oepbec TananTap — xeke Tanantap, Hecue numuTTepi aHe xakcaptynap (XKerinagik keseHiH/Ipomo-ke3eHai
OepyneH xoHe/Hemece Onepauumsanapabl ApThIKWbINLIKTLI 6J10KKa KOCYAaH kepiHeTiH Kaspi KbI3MeTTepiH YCbIHY)
Typanbl aknapart xxaHe/Hemece Hecue LwapTbIH )acackaH coTTe xaHe/Hemece TapudTik xocnapia ankelHaanfaH
Tanantapgpl )XakcapTyra barbiTTanfaH, Kaspi ankbiHaaraH Kel3MeT KOpCeTYAiH e3re napaMeTpnepi (atan antkaHaa,
Hecwne xeniciHiH eH ken comacblH apTTblpy, HecueHiH xaHe/Hemece Hecue xeniciHiH, Mep3iMiH xeHe/Hemece
KapXblnaHablpYAblH, €H y3aK Ke3eHiH yrranTy);

32) KnueHTTiH TaHOaybl 6oMbiHWA TenemMm — MerwepiH KnneHT e3 BeTiHwe alikblIHOANTLIH xaHe, erep Hecume
wapTbiHOa e3rewe kesgenmece, Kaspi 6enrinereH EH a3 tenem menwepiHeH kem 6onmanTbiH Ternemai xacay
apkbinbl bepeluekTi eTey afici;

33) Tenem kapTouykacbl Hemece KapTa — anekTpoHAblK Ternem Kyparbl, OHAa OHbl yCTayllblfa 3NEeKTPOHAbIK
TepMuHangap apkbiibl Hemece 6Gacka bannaHbic apHanapbl apkbiflbl TerieMaep aHe (Hemece) akwa
ayfapbiMaapblH XacayFa He KonMa-Kon akwa anyra, He BantoTa aunblpbacTtayra, Kaspi alikbiHoaFaH XaHe OHbIH
TanantapbiHga Hecne nuMmunTiHiH asicbiHaa Hecrnenep anyra xeHe Teneyre MyMKiHAiK 6epeTiH aknapaT KaMTblisFaH.
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Hecwne xenici Kapbi3 anywbifa Tenem kaptoykacbl 6ovbiHWa Oepineni, Tenem kaptoykacbiH Kaspi nnactukre
XoHe/HeMece 3neKTPOHAbIK Typae LblFapadbl, OHbIH AepekTemernepi Typanbl aknapaT COHbIH iwiHae Xeke
kabuHeTTe QR-KOA TypiHAE XaHe/Hemece e3re bannaHbic apHanapbiMeH b6epineg;;

34) Tenem nuMuUTiI — aKwa comachkl (TeHregeri LWoTTapgafel OH KangblKTbl XaHe WOoTTap4a ani kepceTinmMereH
OnepauusinapgblH COMachl LLerepinreH Hecme NUMUTTEpPIHIH KormkeTiMai kanablikTapblH KOCKaHAa), OHbIH LeriHae
KnueHT Tenem kapToukacbklH nanganaHbin weifbic OnepaunsinapbiH Xypridyre KyKbisbl;

35) ApTbIKWbINbIKTLI 6110k — Kaspi alikblHAaraH apTbiKwbinbikTap xaHe Kaspi CtaHpapT epexenepre caw
BenrinereH Hecne wapTbiHbIH HEMece e3re wapTTapiblH KocbiMWa TananTtapbl (LekTeynepi) KonaaHbinatbiH
kapbl3 Onepauusinapsbl;

36) Mpomo-ke3eH — LapTTbiH KOnMAaaHbiny Mep3iMiHe kapamacTaH, Kenbip 6aHKTiK Kbl3ameTTep TeriH Heridge
KepCeTINeTiH yaKkbIT Ke3€eHi;

37) Tenem KecTeci —kacanfaH kesge 6omkarraH Kapbl3 anyLbliHbIH TeriemaepiHii TapTibi, on Kapbi3 anyLbiHbIH
Tek YCbIHbIIFAH Tenempgepai He MyHaan Tenem kecTeciHae alkpiHaanFaH Hecwe numuTti GombiHwa EH a3
Tenemaepai eTereHi Herisre anblHbIN aMkblHAaNagbl, coHgan-ak oHaa KnueHTTiH Tenemaepi XeHe ofaH Kbl3MeT
KepceTinreHi Typanbl e3re aknapaT KaMTbinagbl;

38) Ecen anblpbicy Ke3eHi — Tenem kapToyvkachl nanganaHblfiFaH yakblT ke3eHi, on Hecne wapTbiHa Kon KoMbiSFaH
KyHi He [lepbec Tanantapga Hemece Tenem KecTeciHAe avkplHAanfaH, He Kaspi bannaHbiC apHanapbl apKbifbl
xabapnafaH e3re KyHHeH 6actanaTbiH Bip alifa TeH;

39) ¥cbiHbINFaH Tenem — Hecrne numuTiHiH He Bepeluek comachiHbiH Narbi3biIMEH KepceTineTiH, He BekiTinreH
MernLiepae TenemMai xxacay apkbifbl He e3re, Kaspi ankelHganTbiH TapTinneH bepeluekTi eTey aaici, oHbl Bepeluek
bonfaH kesge Gip xbingaH Hemece Kaspi Hecwe >xeniciHiH Mep3iMi weriHoe ankblHOAWTbIH ©3re Mep3iMHEH
acnavtelH Mep3iMae bepeluek comackiH eTey yLiH MIHAETTI Typae eTey Kepek;

40) Cant — www.kaspibank.kz, www.kaspi.kz nHTepHeT-pecypcbl Hemece Kaspi-giH pecMyn MHTEepHET-pecypchl
peTiHae www.kaspibank.kz canteiHga cinTeme xacanfaH e3re MHTEPHET-PeCypC;

41) KnueHT Typanbl ManimeTTep — Hecune any yuwiH, Hecre wapTbIH Xacacy YLUiH XaHe Tenem KkapTo4ykacblH any
ywiH KnmeHT ycbiHaTbIH, biIkTUMan knueHT/KnneHT Typanbl aknapat (CayanHamanap), KnueHTTiH, pactamanapsl,
Kenicimaepi MeH Keningikrepi kamTbifiFaH Kykattap MeH ManiMeTTep, Kon KowbinFaH, KnneHT Kaspi-re 6epreH
XoHe/Hemece KnneHT BannaHbic apHanapbl apkbinbl Kaspi kesgereH TacinmeH xabapnaraH KnueHTTiH, aepekrepi
KaMTbIfiFaH e3re Kyxxatrap MeH ManimeTTep;

42) Hecuneney mep3imi Hemece Mepsim — kaTapblHaH keneTiH Ecen amblpbiCy Ke3eHOepiHiH caHablK MaHIMeH
anKbliHOanaTbIH yakbIT ke3eHi, byn keseHae bepeluek Tenem kecteciHe can Hemece Jepbec Tanantapra can EH a3
Tenemaepi He ¥CblHbINFaH Tenemaepai Teney apkbinbl etenesi;

43) WoT — Kaspi-ge awbinFad KNnneHTTiH 6aHKTIK WOTbI;
44) WoT-Kewipme — KanbinTacTblpbinatblH aHe KnneHTke >xongaHaTblH Ecen ambipbicy keseHiHge LoTta
kepceTinreH Onepaunsnap Typansl ManiMeTTep, coHgan-ak LLoT-kewipmene e3re aknapar kamTbinagpl;
45) TKX (Kaspi-giH Tenem kaptanapblHbIH XYWecCi) — Ternem kapToudkanapblH nanganaHbin, Tenemgep XoHe
(Hemece) aklwa aygapbiMAapbiH XXacayabl kKamTamachl3 eTeTiH 6argapnamanbiK-TeEXHUKanNbIK Kypangap, Kyxatrama
MEH YMbIMAACTbIPY-TEXHUKANbIK iC-Luapanap XWblHTbIfbI;
46) TapudTik x)kocnap — 6aHKTIK KbIaMeTTepAi kepceTy Typnepi 6onbiHWa TapudTepaeri TonTapablH ataybl, OfaH
KbI3MeT kepceTyaiH kenbip Tanantapbl xaHe wapTtTap 6ombiHWwa Kaspi-aiH kenbip TapudTepi kipeg;;
47) TapudTtep — Kaspi-giH, KbI3MeTiMeH BannaHbICTbl, KbIBMET aKbICblH TeNereH KyHi KongaHbinatbiH, Kaspi-giH
Kbl3MeTTepi YLiH BekiTinreH aksl MEH KOoMUccusinapablH, MenLwiepnemenepi;
48) AUK — anekTpoHAabIK Lndpnbik KoNTaHoa;
49) QR-koa — Kaspi-giH, CepiktectepaiH Kbl3MeTTepiHe KOMmKeTiMAiINIKTi kamTtamacbi3 eTy, Onepauusnapgpl,
SMNEeKTPOHAbIK aKMapaTTblK X8He TpaH3aKuusnblK OaHKTIK Kbl3MeTTepai Xypridy TexHonorusicel, on CepikrecTi,
KnueHTTi calkecTenaipyre, coHaan-ak Tayap ()KyMbIC, KbI3MET KepceTy) Typansl Aepektepai, TenemM KapToyKacblHbIH,
[epeKkTeMernepiH carkecTeHaipyre, coHgan-ak Kaspi kabblnganTblH MallMHAMEH OKbINaTbliH LUTPUXTalfFaH KepHeKi
KoATapAbl navaanaHbin xyprisinreH OnepaunsFa HyckayablH 6epinyiH kamTamachl3 eTyre MyMKiHA K 6epegi.
1.2. KnueHTTepmeH GarinaHbicy, COHbIH iwWiHae barinaHbic apHanapbl apkbifbl 6annaHbeicy, kapbidgapabl 6epy xaHe
GaHKTIK KbI3MET kepceTy TananTapblH TyciHaipy, 6epinreH Oepbec Tanantapabl, COHbIH iwiHAe CTaHgapT epexenep
XapusanaHfaHra genid 6epinreHaepiH TyciHAipy MakcatbliHAa 1.1-TapmakTa XasblifaH TepMUHAEPAiH MafbiHanapbiHa
Cantrta opHanacTbipbifiFaH 3MEKTPOHAbIK OaHKTIK KbI3MET KepceTy epexenepiHge KesdenreH adblikramanap
KonaaHblnybl MyMKiH.

2. TapanTtapablH KYKbIKTapbl MEH MiHOETTEPI

2.1. KapbI3 anyuibl:
1) wapT xacanfaH Hemece Hecue numuTi GenrineHreH kyHHeH 6acTtan KyHTi3benik 14 (OH TOepPT) KYHHIH iWiHge
Hecue GepinreH kyHHeH 6actan ecentenreH CoiiakbiHbl Tenen, HecreHi kanTapfFaHbl YLiH TYPaKCbI3ablK arblObIH
XKOHe aubIn caHKumanapbiHbIH 6acka ga TypnepiH Tenemewn, HecueHi kantapyra;
2) Herisri 6opbiwTbl Hemece ChbliakbiHbl OTEWTIH KyH AeManbic HeMece Mepeke KyHiHe TYCKeH >Xafganga,
TYPaKChI3abIK anblObiH XaHEe aibin CaHKUuManapbiHbiH 6acka ga TypnepiH Tenemen, CobiiakplHbl Hemece Herisri
OopbIWTLI 0A4aH KEeWiHri XXYMbIC KyHi Teneyre;
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3) Hecue wapTbl GorbiHWaA GopbiwThl 6Tey ecebiHe TyceTiH ke3ekTi akwaHblH, (Herisri 6opbiwka, CblnakbiFa,
KOMUCCUsIFa, TypaKkcbi3ablk aiblObiHA, anbinnyriFa xeHe 6acka ga TeneHyre Tvic comara) 6eniHyi Typanbl aknapaTTbl
OTiHiW OoMbIHLWIA xa3bala Typae YW XYMbIC KYHIHEH acnanTbiH Mep3iMae avbiHa ken gereHae Gip peT akbicbi3
anyra;
4) Hecunere 6GepinreH akwaHbl Mep3iMiHeH OypbIH iWiHapa Hemece TOfblK KauTapy Typarbl eTiHiw OoMbiHWa —
Mep3iMi eTKi3inreH Tenempaep kepcertinreH, Herisri 6opbiwka, CbiakbiFa, KOMUCCUsIFA, TYpPaKCbI3OblK anblObIHa,
ambinnynfa xeHe 6acka ga TeneHyre Tuic comara OeniHreH, kanmtTapblnyFa TUECI COMaHbIH Merepi Typansl
ManimeTTepai xkasbalua Typae YLU XXYMbIC KYHIHEH acnanTblH Mep3iMae akbICbi3 anyra;
5) Bip xbinFa geniHri mepsimre 6epinreH HecneHi anfaH kyHHeH GacTtan anTbl an eTkeHae, Bip XbingaH actam
mMep3imre GepinreH HecueHi anfaH kyHHeH 6acTtan Oip Xbln eTkeHOe TypakCbi3gblKk amblbblH Hemece aubin
caHkuusanapbiHbiH 6acka ga TypnepiH Tenemen, HecueHi mepsimiHeH BypbiH ilWiHApa Hemece TOnblK Kenemae
eTeyre;
6) Hecve wapTbiHbIH TanantapbiH onapabl Kapbi3 anywbl yWiH XakcapTy XafblHa Kapaw e3repTy Typarbl
xabapnamaHbl anfFaH KyHHeH 6acTan KyHTi30ernik OH TepT KyHHIH ilwiHae Kaspi yCbiHFaH XakcapTaTbiH TanantapaaH
Hecue wapTtbiHOa ke3genreH TapTinneH 6ac TapTyra;
7) AnfaH KbI3MeTTEp XXeHiHAe Aaynbl Xafaannap TyblHOaraH ke3fe Kaspi-re eTiHiw 6ingipyre;
8) Hecue wapTbl 6ovbiHWAa MiHOETTEMeNepAi opbiHAay Mep3iMiHiH eTyi 6acTanfaH KyHHeH 6acTtan KyHTi3benik 30
KYHHIH, iwiHae Kaspi-re 6apyra xeHe/HeMece e3iHiH Hecune wapTbiHbIH TanantapbiHa, OHbIH iWiHAe: Hecue wapTol
OorbiHWa Chbiiakbl MenLeprieMeciH a3anTy XafblHa Kapan e3repTyre; LeTen BantTackiMeH GepinreH GaHKTiK
Kapbl3 OOMbIHLIA Heri3ri OOpbIWThIH, Kanablk COMacbhiHbIH, BankoTacblH YATTLIK Bantotara e3reptyre; Herisri 6opbIiLw
XoHe (Hemece) Cbinakbl 60oMbIHLLIA Tenem Mep3iMiH KeniHre kangplpyra; 6epeluekTi eTey aaiciH Hemece bepeLuekTi
eTey Ke3ekTiniriH, OHblH, iwiHae Herisri 6opbiwThl 6ackiM TOPTINNEH 6Ten OTbIpbin ©3repTyre; HecueHiH mepsimiH
esrepTyre; mep3imi eTkisinreH Herisri 6opbiwThl )oHe (Hemece) CbinakbliHbl Kewipyre, TypaKkcbi3ablK anblObIHbIH
(ambinnynapiH, ecimnynapiH), 6aHKTIK Kapbl3fa KbiI3MeT KepceTyre GannaHbICTbl KOMUCCUSNapAblH XeHe e3re
Tenemaepain KyLwiH »otora; «KblmKeIMaiTblH MyMiK Mnotekachl Typanbel» Kasakctan Pecnybnuvkachl 3aHplHbIH 20-
1-6abbiHOa Ke3aenreH ToOPTINMNEH MNOTeKa HbicaHackl 60bIN TabbliNaTbIH XbIMHKbIMAATLIH MYTIKTI Kenin 6epyLliHiH
nepbec eTkisyiHe; Kaspi-re kenin mynkiH 6epy apkbinbl Hecue wapTtbl GoMbiHWA MiHOETTEMEHI OpbliHAAYAbIH
OpHbIHa Bac TapTy TenemiH yCbiHybIHA; WapT OOMbIHLLIA MIHAETTEMEHI caTbin anyLwbiFa 6epe oTbIpbIN, MNOTEKaHbIH
MaHi 6onbin TabbinaTblH XbIMKbIMAWTLIH MYNIKTIH, ©TKi3inyiHe GannaHbICTbl e3repicTep eHridy Typarnbl OTiHilliH
HeriznenTiH Hecune wapTbl GolbiHIWA MiHOETTEMENepai OpbliHAAYAbIH Mep3iMi eTyiHiH TybiHOay cebenTepi, KipicTep
XoHe 6acka Aa pacTanfaH MaH-xannap (dakTinep) Typansl ManiMeTTep kamTblnFaH xasbalua HelcaHdafbl HeMece
Hecwve wapTbiHAa ke3aenreH ToCinMeH OTiHilW YCbIHYFa;
9) KasakctaH PecnybnvkacbiHbIH 3aHHamacblHAa Ke3fenreH e3re Ae KyKblKTapabl iCke acbipyfa KyKbinbl.

2.2. Kaspi:
1) Hecune wapTbiHbIH TananTapbiH onapdbl Kapbi3 anyLwbl yLWiH XakcapTy xafblHa 6ip)KakTbl TOPTINNEH e3repTyre;

2) Kapbi3 anywbl kapbl3ablH ke3ekTi 6eniriH kantapy xaHe (Hemece) CoiiakblHbl Teney yLwiH 6enrineHreH mepaimai
KYHTi30enik KbIpblK KYHHEH acTaM yakbiTka Oy3FaH ke3ae kapbl3 COMachbIH XaHe o1 0onbiHLWa CbliakbiHbI MeP3iMiHEH
OypbIH Ka¥iTapyapl Tanan eTyre;

3) KnueHt EH a3 Tenemai Teney mMmiHgeTTemMenepiH opbiHAaMaraH xarganga, coHgan-ak KnneHT mingetremenepiu
TUiCiHWIE OpblHOAMaraH e3re Xargannapga kanHganm ga 6ip xabapnama xongamai, OHTannbl TeNEMHiIH, Mep3iMiH
KeniHre kanablpyabl TOKTaTyFa;

4) 3aHHamara celikec Hecre wapTbl OoWbIHIWIA ©3iHiH Tanan eTy KyKblKTapblH YLiHWI TyNfafa ToNblK HEMece
iwiHapa Gepyre, conaan-ak bepellekTi eHaipy ywiH Hemece Kapbl3 anylibifa opbiHAay Mep3iMiHiH eTKisinreHi,
Hecve wapTtbl GoWblHWA Tenemaep acay KaxeTTiniri xeHe MiHOeTTemenepdi Oy3yablH cangapbl Typansl
xabapnay yLWiH KONNekToprblK areHTTIKTepAi TapTyFa Kykbinbl. byn pette Kaspi myHOaw TynFanapra ocbiHOan
apekeTTepAi Xacayra kaxeTTi Hecue wapTbiHbIH TananTapbl Typarnbl aknapaTtTbhl allyfa, coHAan-ak MyHOan
TyNFanapra TUIiCTi Ky>xaTTapabl YCbIHYFa KYKblbl;

5) ©3 kanaybl 60MbIHLWA, COHbIH iWiHAe KnneHTTiH Kanaybl 6onbiHwWa THicTi KaMcbi3gaHablpy YCbIHbIMFaH Xxafganga
Hecvne nuMUTIHIH MernwepiH ynFanTyfFa, Hecue xeniciHiH EH ken comach! weriHge xaHa Hecue numutin Gepyre
Hemece KocbiMwa Hecue numutiH 6epyre Kykbinbl. bByn pette xaHa Hecue numuTiHiH Hemece kocbiMwa Hecue
NMMUTIHIH TananTtapbl OypbiHfFbl (BypbiH 6epinreH) Hecre numuTi yLWiH avikbiHAanfFaH TanantapgaH esrewe 6onybl
MYMKiH;

6) MyHOoan xaHa Kbl3ameTTepai KepceTy TanantapbiH 6acnaga Hemece Cantra xapusinay apkbinbl KnneHTke
KbI3MEeTTepaiH XaHa TypnepiH KepceTyai kapacTblpyfa Kykbinibl. Kaspi KnuveHTTep yLwiH Kbl3MeTTepAiH XaHa
TYpRepiH kepceTe bacTaraH xarganaa, KelameTTepaiH MyHaan Typrepi KnneHTke oHbIH xa3balua, aybi3lia Hemece
e3re kenicimi OoMbIHLIA KbI3METTepaiH MyHAan XaHa TypnepiH kepceTy yLwiH GenrineHeTiH TacinmeH GepinreH
TOpTINMNeH KepceTineni;

7) KnueHt Hecune numunti 6epinreH kyHHeH ©actan 6ip KyHHIH iwiHOe OHbl namganaHbaraH kargamga, Hecuwe
nuMmuTiH GepyaiH KywiH xotra He bonmaca KnuveHTtke BannaHbic apHanapbiHbiH Oipi apkbinbl xabapran, OHbl
Oepyain epbec TanantapbiH 63repTyre;

8) Onapgpbl [lepbec TananTapga kepceTy He 6bonmaca onapabl 6epeTiH KyHre geriH bannaHbic apHanapbl apKbirbl
KnuneHTTiH Ha3apblHa XeTkidy apkbiibl 6epineTiH Hecne numMuTTEpiHiH HbICaHanbl MakcaTblH 6enrineyre;



9) KnueHT Kaspi-re xabapnackaH Ke3ae OHbIMEH XXYPri3ineTiH kenicce3aepai Xasbin anyra, coHgan-ak KnueHtke
KbI3MEeT KepceTy canacblH 0Oakblnay MakcaTbiHAa as30aHbl ocbiHOaW xabaprnacy akTiciH pactay yLiH
nanganaHyra,;

10) 3aHHamara cewnikec Hecue wapTbl 6onbiHWa (Tanan eTy) KYKbIKTapblH YLWiHLWI TyriFaFra 6epyre KyKbisibl.

11) Hecue wapTtbl OonMblHWa (Tanan eTy) KyKblkTapbl YLWiHWi TynFara OepinreH xarganga, KasakcTaH
PecnybnukacbiHblH 3aHHamacbiMeH Hecue wapTbiHbiH asgcbiHaa Kaspi-giH Kapbi3a anywbiMeH e3apa KapbiM-
KaTblHACblHa KOWMbINaTbIH Tanantap MeH LwwekTteynep Hecue wapTbl GombiHWA (Tanan eTy) KykbikTapbl 6epinreH
YWiHWi TynranapmeH Kapbi3 anyLbiHbIH KYKbIKTbIK kKaTblIHACTapbiHa KONgaHbinaabl.

2.3. Kaspi:

1) Hecwe wapThl xacanfaH kyHHeH 6acTtan KyHTi3benik 14 (oH TepT) KyHHIH iwiHae Hecue BepinreH KkyHHeH BacTtan
ecenTtenreH CbiiakbliHbl YCTan Kanbif, KanTapfaHbl YLWiH Typakcbl3ablK anbliObiH HEMECe avbin CaHKUMSNapbiHbIH
Oacka ga Typnepid yctaman, HecueHin kaniTapbinyblH kabbingayra;
2) Kapbl3 anyLwbliHbIH 6TiHiwi 6oibiHWa Hecure wapTbl 0oMbIHLLA BopbiWwThl 6Tey ecebiHe TYCeTiH Ke3eKTi aKlwaHbIH
(mep3simi eTkisinreH Tenemaepdi kepcetin, Herisri 6opbiwka, CbliakbiFa, KOMUCCUsIFA, TypaKCbi3ablK anblbbiHa,
ambinnynfa xaHe 6acka ga TeneHyre Tuic comara) 6eniHyi Typanbl aknapaTTbl xa3bala Typae yL KYMbIC KYHiHEH
acnanTblH Mep3imae anbiHa Xuiniri 6ip peT akbicbi3 bepyre;
3) Kapbi3 anyubiHbliH, Hecvere BepinreH akwaHbl Mep3iMiHeH OypbiH ilWiHapa Hemece TOnMblK Kantapy Typanbl
OTiHiWi ©GorblHWAa — Mep3imi eTkidinreH Tenempaepai kepcertin, Herisri 6opbiwka, ChlakbiFa, KOMUCCUSIFA,
TYpaKcbI3abIK anbibbliHa, anbinnyrfFa xaHe 6acka na TeneHyre Tvic comara beniHreH, kantTapblinyra TMECini COMaHbIH,
MOILLEPIH OFaH YLU XXYMbIC KYHIHEH acnanTbiH Mep3iMae akbICbi3 xabapnayra;
4) miHOeTTemMeHi opblHAAayAblH ©TKi3in anbiHFaH Mep3iMi 6onfFaH kesge, bipak on 6actanFaH kyHHeH 6actan
KYHTI30enik »Xublpma KyYHHEH KellikTipmMen Hecue wapTbiHOa KesdenreH TacinMeH koHe Mepsimaepae Kapbi3
anywbifa Hecue wapTbl OoMbIHIWLIA MiHAETTEMENepAi opblHAAyablH MEpP3iMiH OTKi3in anyablH TyblHAAFaHbl XXoHe
xabapnamaga kepceTinreH KyHre Mep3iMi eTKi3in anbiHFaH 6epeLlekTiH MernLepiH KepceTe OTbIpbIn, TONEM Xxacay
kaxkeTTiri; Kapbl3 anywblHblH Kaspi-re eTiHiw 6ingipy Kykbirbl; Kapbid anyuwblHblH Hecue wapTtbl 6onbiHWA 63
MiHOEeTTeMeNepiH opblHAaMayblHbIH canfapbl Typansl xabapnayra;
5) Kapbi3 anyubiHblH a3balua eTiHiliH anfaH KyYHHeH KeWiH kyHTi30enik 15 kyHHiH iwiHae Hecne wapTbiHbIH
YCbIHbIfIFaH e3repicTepiH kapayra;
6) Tanan ety KykbifblH 6epy LwapTbl, COHAan-akK ocbiHAan Gepyre GannaHbiCTbl BannaHbiC apHanapbl apKbifibl
Kapbi3 anywbiHbIH gepbec AepekTepiH eHaey Typanbl WapT acanfaHra geniH TeneMaepaid MakcaTtbiH, YLLiHLi
TyMFaHblH, ataybl MEH opHarnackaH epiH, 6epinreH (Tanan eTy) KyKblKTapblHbIH TONbIK keremiH, HB-HbiH mep3imi
OTKIi3INreH oHe afblMAarbl COMAaCbIHbIH, KanablfblH, CbIaKblHbl, KOMWUCCUSAHbI, TYpaKCbI3AblK anblObiH XoHe
TeneHyre Tuic 6acka coMaHbl KepceTin, (Tanan eTy) KYKbIFbIHbIH, YLLiHLWI TynfFafa eTkeHi Typanbl Kapbi3 anyuwbira
Oepy wapTbl xacanfaHra genid 30 KyHHiH iwiHge BannaHbic apHanapbl apkbinbl xabapnayra;
7) Hecue wapTtbl GonbiHIWA (Tanan eTy) KyKbIFbIH YLUiHLWI TynFafa 6epreH ke3ge Hecwe wapThl 6oKbIHWA Tanan ety
KYKbIFbIH ©epy LapThl )kacanaTbiH KyHre AewiH KyHTi30enik oTbI3 KYHHIH iWwiHAe YWiHWi TynFara 6aHK kapbl3biH eTey
DonbiHLWA KeWiHr Tenemaepain HelcaHanbl MakcaTbiH (LwapT 6olbiHWwa (Tanan eTy) KyKbifbl 6TKEH TyJIFaHbIH ataybl
MEH opHamnackaH epiH), 6epinreH (Tanan eTy) KyKblKTapblHbIH TOMbIK KeNemiH, coHOan-aK Heridri 6opbIWThbIH
Mep3iMi OTKIi3iNreH >XaHe aFbiMAarbl COMAacbiHbIH, KanAblfbiH, CbiAaKblHbI, KOMUCCUSHbI, TypaKcbi3OblK anblObiH
(ambinnynapl, eciMnynabl) xaHe TeneHyre Tuic 6acka comaHbl kepceTin, 6yn Typanbl KnueHTke (Hemece OHbIH
yoKineTTi TynfacbiHa) xa3bala Hemece bannaHbic apHanapbl apkbinbl xabapnayra;
8) KnueHTke OHbIH cypaTybl GoMbiHWa 6aHKTIK onepauusnapgbl XKypridydiH >kannbl LwapTTapbl, COHOan-ak
TapudTep Typanbl aknapatTbl 3aHHamaga kesfgenreH TOCinNMeH, COHblH iwiHae CanTta xapusinay apkbinbl
YCbIHYFa;
9) Kapbl3 anywblHbIH a3bala eTiHilWiH anfaH KyHHeH 6acTtan KyHTi3benik 15 KyHHiH iwiHge Hecue wapTbiHbIH
YCbIHbIMFaH e3repicTepiH Kapayra XoHe Hecue wapTbiHbIH, YCbIHbIMFAH e3repicTepiMeH KenickeHi; Hecue wapTbiH
©3repTy KeHiHAeri e3iHiH YCbIHbICTapbl; MyHAan 6ac TapTygblH Aonengi HerisgepiH kepceTin, Hecne wapTbiH
e3repTyaeH 6ac TapTty Typanbl Kapbi3 anywbira xasbala Typae xabapnayra;
10) Hecue wapTtbiHOa ke3genreH TopTinneH Hecuwe wapTbiHbIH TananTapblH onapAbl XakcapTy XafblHa kapan
e3repTy Typanel Kapbi3 anywsifa xabapnayra MmiHaeTTeHeAi.

2.4. Kapbi3 anyuwbl:
1) bepewekTi CTaHgapT epexenepre, Hecne wapTbiHa xaHe [Jepbec Tanantapra calikec eTeyre;
2) WapTTap xacanfaH ke3fe YCbIHbIIFaH OepeKTepiHiH e3repreHi Typarnbl, COHbIH, iwiHge: T.A.D., MeKeHXalbiHbIH,
Xeke 6acblH KyanaHaplpaTbiH KykatTapabliH, »KCH, mobunbgi, yi TenedoHbIHbIH HOMIPIHIH, )XYMbIC TeNeOHbIHbIH
HOMIpiHiH, >XYMbIC OpHbIHbIH, (KipiC any Kes3iHiH) e3repreHi, >xeke kacinkepgiH, mapTebeciHeH anpbinFaHbl Hemece
Kapbi3 anyLwbIHbIH, KSCiNKepnik KbI3METTi XKy3ere acbipyblHa TbiibIM canyfa xaHe/Hemece OypbiH Kapbid anyLbifa,
OHbIH iWiHAe Kapbl3 anylwblHbIH KOCIiNKepnik KbI3MeTTi »anfacTblpybl YLWiH KOondaHblnMaraH, 3aHHamaja
GenrineHreH pykcat 6epy pacimaepiH cakTay KaXeTTiniriHe aken cofaTblH e3re e (oakTinepaiH, xafgannapabiH
OpHafaHbl Typanbl, coHAan-ak Kapbld anywblHbiH HecueHi kanTapy >aHe CbliakbiHbl Terey KabineTiHe
XoHe/HeMece Kapbl3 anyLbliHbl CONKECTEHAIpYre acep eTyi MyMKiH Ke3 KernreH xaraan Typanbl Kaspi-re yLu )XyMbIC
KyHi iwiHoe Kaspi GenrinereH TopTinmneH oHe TocinMeH asbawa Hemece bavinaHbic apHanapbl apkbifbl
xabapnayra MiHaeTTeHeai.



2.5. Kapbi3 anywblHbIH Hecre wapThl GoMbiHWA 63 KyKblkTapbl MeH MiHaeTTepiH Kaspi-giH kasbalua KeniciMmiHci3
YLWiHWi Tynranapra 6epyre (kanta 6epyre) KyKbifbl XKOK.

3. KapbI3 anywbl MiHOeTTEMenNepiH Oy3faH ke3ge Kaspi kongaHaTbiH Wwapanap

3.1. KnueHT Hecue wapTbl 6oMbIHIWA, COHbIH, iwWiHae YKeke Hecue wapTbl 6onbiHLWa xaHe/Hemece KamcbizgaHabipy
Typarnbl WwapT 6oMbIHLIA MiHAETTEMENEPIH OpblHAAaMaraH He TUICIHLLE opblHAAaMaraH ke3ge, coHpan-ak Hecne waptbl
acanfaHfa geliH HemMece acanfaHHaH KelriH KnneHT yCbiHFaH ke3 kenreH aknapat Hecue wapTbiHbIH KongaHbiny
Ke3eHiHde kapamchbi3 (WbiHavbl emec) 6onca Hemece Gonbin Karnca, anAekimM XacarnfaH wapTTapAbliH TanantapbliH
AaynaraH xarganga, Kaspi kongaHatbiH Wwapanap:
1) KnneHTKe KaTbICTbl Wapa KongaHy Typanbl maceneHi Kaspi-aiH yokineTTi opraHbliHblH, KapayblHa LblFapy;
BepeluekTi coTTaH ThIC XaHe coT TapTibiMeH eHaipy; Hecne 6epyai, CoHbIH iwiHae YKeke Hecne wapTbl GorbIHWA
TOKTaTa Typy Hemece TokTaTy; Hecue wapTbiH Gip>xakTbl TOpTinneH Oy3y;
2) akwaHbl (3aHHamaja kesfenreH xargannapgbl kocnaraHaa): a) Kapbei3d anyuwbiHbliH, Hecrne wapTbl 6ovibiHLWA
Mep3imi eTKisinreH mingeTTemenepiH (6epeweriH) opbliHAay (eTey) yuwiH Kapbli3 anylblHbiH Ke3 kenreH 6aHkTe
XoHe/Hemece GaHK onepauusnapbiHbIH, XEeKenereH TypnepiH Xy3ere acblpaTbiH yMbiMAapAaa albinfFaH GaHKTik
WwoTTapbliHa Tenem TanabbliH KO apkbifbl Adaycbi3 TopTinneH; 6) Meps3iMi eTKi3inreH >aHe afbiMaarbl
MiHOeTTeMenepai opbliHAay yuwiH Kaspi-giH Tenem KyxaTTapblHblH HEMece Ternem OpAepiHiH HeridiHaoe Kapbl3
anywblHbIH Kaspi-aeri 6aHKTik WOTTapbIH Tikenen aebeTtey apkpisibl any (eCenTeH LWbifapy);
3) KP AK-TiH 728-6a0biHaa ke3aenreH wekreynepai eckepe oTbipbin, KnneHTTeH Hecue wapTbl 60MbiHLIA, COHbIH
iwiHae >Keke Hecwe wapThl 6oMbiHWA GapnblK MiHOETTEMENEpPiH Mep3iMiHeH OypbIH (Tanan ongaHFaH CaTTeH
DacTtan KyHTi30enik OH KyHHiH, ilWiHAe) opbiHOAybIH (COHbIH, iWiHAEe Mep3iMiHEH OypblH HecuneHi kaiTapybliH XaHe
CbliakbiHbl TeneyiH) Tanan eTy;
4) EH a3 Tenem MeH ¥cCbIHbIFaH Tenem MenwiepiH 6enrineyai koca anfanga, epbec Tanantapabl TONbIK HEMece
iWiHapa kepi kanTapy;
5) BepinreH kapbizgap 6onbiHwa CeinakbiHbIH, EH xoFapfbl OekiTinreH menwepnemeciHe 6epinreH XeHinaikTiH
KYLLIiH KOH0;
6) KnueHTTiH Hecne wapTol BonbiHwa MiHaeTTemenepiH Oy3ybiHa 6annaHbICThl LWbIFbICTAP MEH LWbIfbiH4APAbI
eTeyai KnueHtTeH Tanan ety;
7) Erep 3aHHamaga eareci Tikenen kesgenvece, KnnMeHTTeH Tenemii opbiHAay Mep3iMi ©TKi3inreH ap KyH YLUiH
Mep3imi eTkisinreH Herisri 6opbiw neH Chinakbl comackiHbiH 0,5% menwepiHae, Gipak 3aHHamaga eHe Hecwne
WwapTbiHaa 6enrineHreH LWeKTi coMagaH acnanTbiH Mesnwepae eciMnyn TeneyiH Tanan eTy;

8) KnuneHT Kapbl3 anfaH Ke3ae YCbIHFaH Ke3 KeNnreH AepeKTiH e3repreHi Typarnbl TUICTi ©3repicTep eHrisinreH caTTeH
Bactan 10 XymbIC KyHi iwiHAe xabapnamaraH xafganga, KnMeHTTeH OH MbIH TEHre MerLepiHAe anbinnyn eHaipy;

9) Kapbi3a OnepauusinapblH Xyprisyai Toktata Typy;

10) Hecume NUMUTIHIH MenLWepiH asanTy;

11) KamcblzgaHgblpyAaaH akbl eHAipin any xaHe KamcbizgaHablpy Typans! WwapTTapaa KesgenreH esre wapanapabl

KonaaHy;

12) Tenem kapTo4dkacblHa (>k8He KOCbIMLLA KapTanapfa) Tockaybln KO, CoHOan-ak KnneHTTiH onapasl KanTapybiH

Tanan eTy;

13) Hecwue wapTblH opbliHAayAaH 6ac TapTy, COHbIH iwiHae OHTannbl Tenemai eTey Mep3iMiH keliHre kangsipmay;

14) KyHTi3benik OTbI3 KyHHEH KelikTipmelr Hecue wapTbl GoWblHWA MiHOAETTEMeNepAi opbliHOAAy Mep3iMiHiH

OTKi3iNreHi >xaHe Ternem xacay kaxeTTiniri Typansl KnueHtke bannaHbic apHanapbl apKbisibl, COHAanN-aK aneymMmeTTiK

Xeninepperi XeHe e3re e MHTepHeT-pecypcTapAarbl KNMeHTTIH Xeke napakwacbkiHaa, aneymMeTTiK xerninepaeri

Kaspi-giH pecmu napakwacbiHaa xabaprnamanapgbl Xapusanay, MeceHpKepriep Hemece e3re KOMMYHWUKauums

Kypangapbl apkbiibl xabapnamanap »xongay apkbinsl xabapnay;

15) Bepeluek comacbiH KanTapy XyMbICTapblH Xypridy Hemece Hecue wapTbl 60VbIHIWA KyKblKTapdbl YLUiHLLUi

TynFanapra 6epy MakcaTblHOa OGaHK KynuACbIH KypamTblH aknapaTTbl >kaHe KnueHT xabapnafaH esre pe

ManiMeTTepai, aTan anTkaHaa, bykapanblk aknapat KypangapblHaa apusnay apkbiibl Ke3 KenreH yLliHwi Tynfara,

COHbIH iWwiHae KnuneHTTiH Xymbic BepyLuiciHe awy;

16) 3nekTpoHAblK BaHKTIK KbI3MeTTepai KepceTydi XaHe KalbIKTaH KbI3MeT KepceTydi TOKTaTy HeMece TokTaTa

TYPY;

17) KasakcTtaH PecnybnukacbiHbiH 3aHHaMacbliHAa Ke3aenreH e3re wapanapabl KongaHy.
3.2. KnneHTTiH OOopbIWTLIK XYKTEMECIHIH ynFatobiHa xon 6epmey ywiH Kaspi CtangapT epexenepge aTanfad
wapanapgbl Hecue wapTtbl He KamcbizgaHablpy Typanbl wapT OoMblHWA Ke3 kenreH 6Gacka MiHaeTTeme
opblHOAnNMaraH kesge He 6onmaca onapfblH OpblH anyblHa HaKThbl Kayin TOHreHae, CoHbIH iwiHae Kapbli3 anywbiga
Hecune GowbiHWA Ke3ekTi Ternemai eTey YLWiH kKapaxaT OormMaraH Kesfe >XoHe OHbIH TYCYiHe YMIT XXOK OonfaHza,
WwapTTap acanfaH ke3ge Hemece kapbida Onepauusnapbl kacanfaHga Kapbi3 anylwbiHbiH - LWbIHAbl emMec
manimeTTepai 6epy dakTici aHblkTanfaHga, KnueHT coT npoueciHe TapTbinca XeHe/Hemece KnWeHTTiH MynkiHe
)XOHe/HEMEeCe OHbIH, LIOTTapbiHa ThbIMbIM CanblHCA HEMece onlapAaH akbl eHfipince (Hemece MyHAan HakTbl kayin
6onfaHga), KnveHTTi ncuxoHeBponorvsanelk AWMcnaHceprnepre, ncuxuatpusinblk KWHWKanapra, eciptkire Hemece
ankoronbre Toyenainikti emaey 6ovbIHLLIA KNMHMKaNapFa xaTKbI3y Typarnbl aknapaTtTbl anfaH kesge, coHaan-ak, Kaspi-
OiH nikipiHwe, Kapbl3 anyLbiHbIH Tenem xacay kabineTiHe xaHe OHbIH Hecue wapThl OoMbiHWa 63 MiHOeTTeMenepiH
TUiCiHLLE opbIHAAy MYMKIHAirHE XXaFbIMCbI3 8Cep eTyi MyMKIH e3re xafgannapaa kongaHyra Kykbinbl. Kaspi coHgan-ak
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OepinreH Hecne GonmbiHwa Coiiakpl TypiHAEri KipicTepai xoHe Kaspi-re Tnecini 6acka aa TenemMaepai, CoHbIH, ilwiHae

KOMMUCCUATIAp MEH ambInmnys CaHKUMsiNapbiH (TypaKkcbi3ablk anblbbl xXeHe Backanapbl) xXeHe/HemMece onapabl 0faH api

ecenTeyai, OHbIH iWwiHae bepeluekTi Mep3imiHeH OypbiH eTey Typarbl Tanan KonbifFaH Xarganaa, coHaan-ak KnmeHTTiH

MiHOeTTEMenepiH TUIiCiHWeE opblHAAaMayblHbIH eneyni Teyekeni TyblHOafaH e3re Ae Xaffganga TaHyabl TokTaTyra

KYKbISbI.

3.3. MblHa xafgannapaa:
1) KapbI3 anywbl Kaspi-giH angbiHaarsl 3 MiHaeTTeMenepiH 0y3raHaa;
2) KasakctaH PecnybnukacbiHblH 3aHHamacblHa cankec Kaspi XypridareH MOHUTOPUHI HaTWxXenepi 6orbiHLwa Kapbl3
anyLbIHbIH KapXbifblK XafganblHbIH HALLApnaFaHbl aHbIKTanFaHaa;
3) KasakctaH PecnybnukacbiHblH 3aHHamacbIHbiH Kaspi-giH Hecre wapTbiH TUiciHWeE opblHAAaybiHa acep eTeTiH
TananTapbl esrepreHae;
4) erep Hecue 6epyain HaTuxeciHae Kaspi memnekeTTik opraHgap 6enrinereH HopmaTUBTEPAIH KE3 KENMEHiH, OFaH
Koca, bipak wekTenvewn, npygeHumManabKk HopmaTuTep Typarnbl epexeHi by3ca;
5) erep Kapbida anywblHblH XoHe/Hemece KamcbidgaHablpyabl ©OepreH  yWwiHwWwi  TynfaHblH,  6aHKTIK
WOT(-Tap)blHOaFbl aKwara ThiiblM canblHCa HEMECe akbl eHAIpin anbiHca He 6onmaca HakTbl ocbiHAan kayin 6ap
bonca Hemece Kaspi atanfaH TynFanapablH akwacbiHblH e€cebiHeH opblHOAW anManTblH WHKAccanblK ©eKiM
XoHe/Hemece Tenemaik Tanan-tancbipma Kombinca;
6) erep TemeHe aTanfaH ke3 KenreH xaraan opbliH anca Hemece, Kaspi-AiH, nikipiHwe, keneci xaraainapabliH Kke3
KenreHiHe (ofaH Koca, 6ipak wekrtenven): Kapbi3 anyLlwbiHbIH/KYMbIC 6epyLwuiHiH, Kaspi-re >ka3balua xabapnaybiHbiH,
Hemece Kaspi-re 6acka gepekkesgepOeH TYCKEH aknapaTtTblH Heridinge anbiHFaH Kapbl3 anybiHbIH KYMbIC
OepywimeH eHbeKk kKaTblHAcTapblH TOKTaTKaHbl (COHbIH iWiHAE andafbl yakplTTa) Typanbl aknapatTbiH, 6onybiHa
HemMece aHblKTanyblHa; angekiMHiH Hecne wapTbiHbIH XaHe/HeMece XXeke Hecue LapTbiHbIH JkaHe/Hemece
Kamcblzganapipy Typansl LapTThiH XaHe/HemMece e3re wapTTapAblH He bonmaca onapaplH Kenbip TanantapbiHbiH
XapamapinbifblH gaynaybiHa; Kapbl3 anywbiHbIH, )XeHe/HeMece YLUiHLWI TynFaHbiH Kaspi-re ycbiHFaH Ky>KaTTapbiHbIH
XeHe (Hemece) aknapaTblHbIH LUbIHaWbI XaHe (Hemece) Tonblk 6onmaybiHa; Kapbi3 anyLbiHbiH KaiTbic 60mnybiHa
Hemece xabap-owapcbi3 xofanybiHa; Kapbid anywbiga yuwiHwi TynfFanapabiH angbiHaa bepeluekteH acatbiH
comaga MiHaeTTemenepaiH TyblHAayblHa HeMece aHblKTanybiHa; Kapbl3 anyLbiHbIH 63iHiH Ke3 KenreH pactamacsol
MeH keninairiH 6y3ybiHa; Kapbl3 anyLblHbIH 3aHHamMaHblH, TananTtapbiH By3ybiHa (6yn Kapbid anywbiHbiH Kaspi-aid
angbiHaarbl MiHOeTTemenepiH Oy3yblHa 9Ken COKTbipFaH HeMece 9Ken COKTbIPybl MYMKiH); Kapbl3 anylibiHbIH
XoHe/Hemece KamcbizgaHabipyabl 6epreH yuwiHwi TynFaHblH ©34epiHiH YWiHWi TynfanapabiH, anabiHAafbl Kes
KenreH MiHgeTTeMeciH Oy3ybiHa; Kaspi-ge ke3 kenreH cebenneH kyxatrtap OOWMbIHIWIA X8He iC XKy3iHAae
KamcbizgaHabipyablH, 60nybiH, MerLwepiH, Xan-KyWiH XeHe OHblH cakTany TananTapblH Tekcepyre MyMKIHAIKTIH
fonmaybiHa; HecueHiH HbicaHanbl MakcaTblHa cal naviganaHbayblHa eHe (Hemece) HecweHiH HbicaHanbl
MakcaTblHa cav nanpanaHyblH pacTayFa KaxeTTi KyKaTTaMaHblH yakTbinbl 6epinmMeyiHe; Kapbld anywbl Hemece
Keninrep HEMecCe YLUiHLLI TyrFa Typanbl XXafbIMCbI3 aKknapaTTbiH aHblkTanybliHa; KamcbiagaHablipyabl (Kenin MyrkiH)
kaiTa OaranaygblH HaTuxenepi OoWbIHWA OCblHAAW MYMIKTIH KyHbIHbIH TOMeHAeyiHe »oHe (Hemece)
KamcbiagaHablpyablH, KOWbITybIHA, Kenin MyfkKiH - cakTaHablpy wWapTbiHbiH OonMayblHa Hemece Ke3denreH
cakTaHablpyabl xabyablH HeMece cakTaHAbIpy XXafgannapblHbIH XeTKinikcidairive, coHgan-ak, Kaspi-aiH nikipiHwe,
KamcblzgaHablpyablH KYHbIHbIH eneyni Typae ToMeHaeyiHe aken coKTbipraH KamcbizgaHabipyablH, (Kemnin MynKiHiH)
Xamn-kymiHiH Ke3 kenreH easrepiciHe; Hecue wapTbl KongaHbicTa 6onfFaH ke3 KenreH yakpiTta Kapbl3 anyLbiHbIH,
KapXXbIfblK >KaFdanblHblH, HawapnaybiHa; Kaspi-giH Tanan eTyimeH HecueHi etey kesi 60nbin TabbinaTtbiH KipicTi
KepceTeTiH XoHe pacTawTbiH (Kaspi-fiH TananTapblH KaHafaTTaHAblpaTbiH) KyxaTTapablH 6epinveyiHe; Kapbi3
anyLwblHbIH XaHe/HeMece KamebizgaHabipyabl 6epreH yLiHLWi TynfaHblH a3aMaTTbIFbIHbIH ©3repyiHe xaHe (Hemece)
aTanfaH Tynfanapgbii KasakctaH PecnybnukacbiHaH Thickapbl Xepre yakbiTlla Hemece TypakTbl TypyFa KeTyiHe
BannaxbicTbl Kapbi3 anywbiHbIH, Kamcbizganabipyabl 6epreH yuiHwi TynFaHbiH Hecue wapTbl )xaHe/Hemece 6acka
WapT, COHbIH iwiHae Xeke Hecue wapTbl GonblHWA XaHe/HeMece KamcbidgaHaplpy Typanbl wapT OoMbiHWA
MiHOeTTeMenepai opblHAaMaybIHbIH (TUWiCiHWE opblHAamaybiHbIH) Kayni 6ap 6onca, Kaspi Hecne Gepygai, COHbIH
iwiHae »Keke Hecne wapTbl bovblHWa Hecue Bepyadi, KnneHTke KallbiKTaH KbiI3MeT kepceTyAdi GipXxakTbl TopTinneH
TOKTaTa TypyFa Hemece TOKTaTyfa, coHfan-ak OHTainbl Tenem xacay Mep3iMiH KeliHre Kkanablpyabl TOKTaTyfFa
KYKbInbl.

4. Kaspi yLiH WekTeynep

4.1. Kaspi-gin;
1) Hecue wapTbl x)xacarnfaH KyHi benrineHreH TapudTepai, KOMUCCUATbIK CblaKbIHbI XXOHE Kapbl3fa KbI3MeT KepceTy
fonbiHWwa Backa WbiFbiCTapabl ecentey TopTiOiH XXaHe onapAblH MerLWEpiH YNFanuTy XafbliHa BipXkakTbl TOpTiNneH
esrepTyre;
2) YKacanfaH Hecue wapTbiHbIH asCbiHAA KOMUCCUSHbBIH, XXaHa TyYprepiH 6ip>KakTbl TOPTIMMNEH eHrisyre;
3) Erep kapbi3 6epy Typanbl epexenepae CakTaHAbIpy LWapTTapbiH kaHe KamcbizgaHaplpy 6onbin TabbinatbiH
MYMIKTiH HapbIKTbIK KyHbIH aHblkTay MakcaTbliHAa Oaranay Kypridyre apHanfadH wwapTtTapdbl XKacacy Typanbl
Tanantap kesgerce, cakTaHOblpy YMbIMbIH XaHe (Hemece) OaranaywbiHbl Tandayda Kapbid anylbiHbl, Kenin
OepywiHi wekTeyre, congan-ak Kapbi3 anywbira e3iHiH eMipi MEH AeHCaynblfblH CakTaHAbIPY MIHAETIH XYKTeyre;
4) CtaHgapT epexenepge XaHe Hecue wapTbiHOa Ke3genreH xargannapgbl KocnaraHaa, KacanfaH LWapTTbliH,
asicbliHAa XaHa kapbizgap 6epyai 6ipXkakTbl TOPTINMNEH TOKTATLIMN KOKFa;



5) Kapbizgapabl Mep3iMiHEH OypblH eTereHi yLliH Typakcbi3ablK aiblOblH HEMECE albin CaHKUMsiNapbiHbIH, ©3re
TYPRepiH eHgipyre;

6) Heriari 6opbIwThl HeMece ChilakbiHbl 6Tey KyHi AeMarnbiC HeMece Mepeke KyHiHe Tycce xaHe Cbiakbl Hemece
Herisri GopbIl ogaH KeniHri XXyMbIC KyHi TerieHce, Typakcbi3dblK anblOblH HEMeCe aWbin CaHKUMANapbiHbIH e3re
TYPNEPIH eHAipyre KyKblfbl XOK.

5. HecueHi eTey Ke3eKTisiri
5.1. KapbI3 anywbl canfaH Tenem comacbl Kapbld anywbsiHblH, Hecune waptel xaHe XKeke Hecue wapTbl GoMbIHLWA
MiHOeTTeMenepiH opblHAAy YLiH XeTKinikcia 6onca, on Kapbi3 anywbiHblH Hecue wapTol xaHe XKeke Hecue wapThbl
OorbiHWa bepelueriH MbiHa Ke3€eKTinikneH eTenai:

1) Herisri 6opbiw 6onbiHWwa Bepeluek;

2) Cbiakpl 6ovbiHIWa Bepeluek;

3) Typakcbi3ablk anbibbl (anbinnyn, eciMmnyn);

4) Arbimaarbl Tenemaep KeseHi yuwiH Herisri 6opbilw comachl;

5) ArbiMaarbl Tenemaep KeseHi ywiH ecentenreH Coliakpl;

6) OpbiHOayabl any 6onbiHWa Kaspi-AiH WwhbiFacbinapsl,
Oyn peTTe Gip ke3eKTiH asicbiHAa anabiMeH bypbIH 6epinreH Hecue GonbiHWa 6epeLuekTiH, TUICTI Geniri eTenegi.
Mep3simai eTkisyaiH kaTapbiHaH kyHTi30enik 180 kyHi eTkeHHeH KeliH Hecue wapTbl 6onbiHWwa Kapbi3 anylbl canfaH
Tenem comachl Kapbl3d anywbiHbliH Hecne wapThl xaHe 6apnblk XKeke Hecue wapTTapbl 60MbiHWA MiHAETTEMENEPIH
opblHAAY YLUIH XeTKinikci3 6onraH xaraanga, on Kapbi3 anylwbiHbiH Hecue wapTbl )aHe XXeke Hecue wapTbl O0OMbIHLLA
BepeLlueriH MblHa Ke3€eKTinikneH eTengi:

1) Herisri 6opbiw 6onbiHWa bepeluek;

2) Cobiakpl 6ovbiHIWa Bepeluek;

3) Arbimaarbl Ternemaep keseHi ywiH Herisri 6opbiw comachl;

4) Arbimaarbl TeneMmaep keseHj ywiH ecentenreH Cbinakbl;

5) Typakcbi3ablk anbibbl (anbinnyn, ecimnyn);

6) OpbiHgayabl any 6ombiHWa Kaspi-aiH Wweifackinapsl,
Oyn peTTe Gip Ke3ekTiH ascbiHAa angpiMeH bypbiH 6epinreH Hecue BorbiHwa BepeluekTiH TricTi Beniri eTenegi.
5.2. bannaHbic apHanapbl apkbinbl 6epinreH Kaspi-aiH TvicTi ycbiHbIChl 6onFaH xarganga, KnneHTt bepeluekti etey
ecebiHe TyceTiH aKwaHbl 6enyaiH Kaspi yCbiHFaH HyCkacblH TaHAayFa KyKbirbl.

6. Hecue xeniciHiH/HecuneHiH TananTapsl

6.1. [lepbec Tanantapfa can oHblH asicbiHaa Hecuenep 6epinetiH Hecue >xeniciHiH eH ken menwepi >xubipMa MUMOH
TEHreHi kypangol.

6.2. KnueHTneH acanfaH Hecue wapTbl OombiHWa Kaspi Kapbid anywbiHbiH BarinaHbic apHanapbl GoblHWwa
ANEeKTpoHAbIK Typae XibepreH eTiHiWi GonfaH kKesge >koHe/Hemece TUICTI Ky)KaTTapFa KON KOK apKbllbl Hecue
NUMUTTEPIH any yLWiH KockbiMLwa Hecue xeninepiH awuyfra KyKbifbl.

6.3. KnuenTTiH, Kaspi angbiHoafbl Bepeweri KnueHTTiH Kapbld OnepauusicbiH Xypridyi; KnueHT Teneyre Twuic
CbliakplHbl, TenemakblHbl, KoMuUccuanapgbl ecentey; bepellekTiH TyblHOAyblHA OKemn COKTbIpaTblH  ©3re
XargannapblH HoTUWXKeCiHAe TyblIHOaNabI.

6.4. Kaspi-giH WoTblHa akwa TyCkeH kyH Hecume wapTbl GonbiHLWa Tenem xacanfaH KyH 6onbein caHanagbl. Erep akwa
Kaspi-giH woTtbiHa Hyp-CynTaH K. yakpiTeiMeH cafaT 20.00-re gewiH Tycce, myHaan TenemMai KnueHT afbiMaarbl KyHi
»acaraH 6onbin caHanagpl.

6.5. Hecue xeniciHiH, EH ken comacbliHbIH, Menwepi Hecrne nuMmuTiHiH eH ken menwepi 6onbin Tabbinagsl.

6.6. KacanraH Hecue wapTbiHa cankec 6epinetiH Hecne numuTiniv, MenwepiH Kaspi KnueHT ycbiHFaH aknapaTtThbiH,
coHpan-ak Hecue GopocCbiHbIH AepekTep BasackiHOarbl aknapaTTel KockaHga, 6acka ga konga 6ap manimeTTepaiH,
HeriziHae KnneHTke Hecmnenik CKOPWHT XYpPridy HaTuXeciHae o3 GeTiHwe Genrinengi. Hecne NMMUTI 6TENrEeHHEH KewniH
Hemece OHbIH, KongaHblfny Mep3imi iwinge Kaspi KnueHTke xaHa Hecue numutiH/KocbiMwa Hecue numuTii 6epyre
Kykbinbl. KnneHTTiH Hecne numunTiH nanganaHyel Hecue nuMUTIH GenrineyMeH aHe OHbIH, MerilepiMeH KeniCKeHi
oonagpl.

6.7. benrineHreH Hecue numuTi 6epinreH caTteH 6actan on KnueHTke KorkeTtimai 6onaabl. Hecne numuti Tenem
KapTo4KacblH xaHe Tenem kapTouykacbiHa KblI3MET KepceTy LUOTbIH ManganaHy apkbiibl faHa KorpkeTiMai 6onagpl.
Tenem kapToykacblHa OaHKTIK KbI3MeT kepceTy LwapTbl Oy3biFaH >xafFganga, Hecue numutiHe KorkeTimainik
ToKTaTbinaabl xaHe KnuneHT BepeluekTi wapT TokTaTbinFaH Ecen anmbipbiCy ke3eHi asikTanfaH KyHHEH KeLlikTipmen
Hecve wapTbl 6oMbiHWA, COHbIH, iwiHAe »Keke Hecue wapTbl 6ombiHWa OHTannbl TenemMai Teney apkpifbl eTeyre
MiHOETTI.

6.8. KnueHTke Hecne numuTiHiH MenwepiH kebenTy Hemece xaHa Hecrne numuTiH 6epy Typanbl xabapnay >xasbawa
xabapnama xongay apkbinbl He 6onmaca KnmeHTTiH, TenedoH Hemipi GorbiHWa Hemece e3re barnaHbic apHanapbl
apkbinbl SMS-xabap xongay apkbinbl XXy3ere acblpbiiagbl. byn pette xaHagaH OepinreH Hecue numuti GypbiH
GepinreH Hecne nuMmuTiHiH MernwepiHeH a3 Hemece Ken 6onybl MyMKiH XaHe on bepinreH KyHHeH 6acTtan KnveHke
KornkeTimai 6onaapl.

6.9. EH a3 Tenem Hemece ¥CblHbINFaH TeneM MerLlepi a3anTbiNfaH xarganaa, Hecneney mepsimi Tenem meniuepiHix
asaloblHa ColKec y3apTbinagbi.



6.10. Kaspi [epbec Tanantapabl ©3 Kanaybl OOWbIHLIA aHblkTangbl XoaHe, Kaspi [epbec TanantapgblH e3re
KongaHblfly Kes3eHiH aHblkTamaca, onap 6ip amablH iwiHge KongaHbinagbl kaHe CTaHpapT epexenepmeH
canbicThipfaHga KnveHTTiH xafganblH HawapnatatbiH Tanantapgbl ke3gen anMangbl. CTaHgapT epexenepmeH
canbiCTblpFaHda Hecue xeniciHii EH Ken comacbIHbIH HEFYPIbIM XOFapbl MerlepiH, HecneHiH xaHe/Hemece Hecne
XKEniCiHiH, HeFypbIM y3aK Mep3iMiH, 6aHKTIK KbIBMET KOpPCeTY KbI3METiHIH HEFypribiM Xofapbl KyHbIH Ke3aewnTiH [depbec
TananTtap KnueHTtTeH xasbawa Typae He 6bonmaca balinaHbic apHanapbl apKbinbl Kenicim anbiHFaH xarganga oepinyi
MYMKiH. Kaspi wapTTapaa ke3genreH xargannapaa kocbiMmia xabapnama xongaman Hemece ocbiHaam xabapnamaHsl
BannaHbic apHanapbl apkbinbl xongan, depbec Tanantapabl TONbIK HEMECE iLliHapa Kepi kKanTapbin anyfa KyKbinbl.
6.11. KomwuccusanapablH MenwepnepiH (COHbIH iWiHAe yakbiTwa) asantaTblH Xafgannapabl kocnaranga, Hecuere
KbI3MET KepceTymeH GannaHbICTbl KOmuccusinap Tek TapanTtapgbiH kenicimi 6ombiHwa CTaHgapT epexenepge
KesaenreH TOpTINMeH XaHe Xxarfjannapaa esreprinyre Tuic.
6.12. Osepapadt 6onraH ke3ge xoHe/Hemece KnueHTTe EH a3 TenemHiH TeneHberen 6eniri 6onfaH ke3ae keneci EH
a3 Tenem Kaspi-giH kanaybl 6onbiHwa OBepapadT xaHe/Hemece EH a3 TenemHiH TeneHbereH GeniriHiH comacbiHa
kebenTinen,.
6.13. baHkneH epekwe KaTblHacTap apkbinbl OarnaHbiCTbl TyrFa Gonbin TabbinatelH KnueHtke Hecwne numuri
OepinreH xafganga, Hecme numutiH Oepy 3aHHamaga koHe/Hemece Kaspi-AiH iWKi KyXaTTapblHOa ke3genreH
LwekTeynepai 6y3danTbiH )xaHe KamcbizgaHabipy 6epmen xy3ere acbipbiilybl MyMKiH XXaFgannapabl kocnaraHaa, Hecue
numuTi, Kaspi-giH ilki HopMaTMBTIK Ky»KaTTapblHbIH epexernepi eckepinreHge, 6epinreH Hecne nuMuTIH kKaMTamMachbi3
eTy YLWiH XeTKinikti comaga KamcbizgaHaplpy 6epy Typansl TWIiCTi WapTTbiH TanantapbiHa can KamcbidgaHablpy
OepinreH KyHHeH KeliH KormkeTimai 6onaabl.
6.14. Kaspi-giH kanaybl GoMblHWA TOMbIK HeEMece iWiHapa >xaHapTbinatelH Hecue numutiHiH ecebiHeH Hemece
KOCbIMLLIA >XaHapTbinNManTblH Hecne numuTin 6epy apkbinbl Onepaumanap ApTbIKLWbIbIKTEI G5T0KKa KOCbINybl MYMKIH.
6.15. Erep Kaspi xyprisreH GipxakTbl xxakcapTynapga esreci kesgenmvece, Tenem kapTouykacbiHa KbI3MET KepceTy
WoTbiHA HeMece Kamcbi3gaHablpy kapHacbliHa OHTannbl TenieM MesilepiHeH a3 comMaga TyckeH akwa bepeluekTi
eTeyre MblHafFaH can beniHen;:

1) EH a3 Tenem (ApTbIKWbINbIKTEI OMOKKa KocbinFaH 6apnblk Hecue numuTi 6ombiHWA) MenwepiHaeri akwaHbiH

Oeniri arbimaarbl Ecen anblpbicy Ke3eHiHiH CoOHbIHAa BepellekTi eTeyre ecenTeH LWbiFapbinanpl;

2) ApTbIKWbINbIKTEI BI0KKa KocbinMaraH kapbid Onepauusnapbl 6onbiHWa BepeluekTi eTeyre XeTKinikTi akwaHblH
Oeniri ocbiHaan onepauusanap (onap 6onca) 6ombiHWa BepeluekTi Mep3iMiHeH BypbIH/TOMbIK ©Teyre Xibepineai.
Tenem kapTouykacbiHa KbI3MET KepceTy LWOTbiIHAA akKwa CoMacblHblH Kanaplfbl ©onfaH xarfgarga, bepeluek
(ApTbIKWLINBIKTEI 610KKa KockinFaH 6apnbik Hecne numinti 6onbiHwa) 6onFaH ke3ge akwa EH a3 Tenem comacbiHaa
ap keneci Ecen anblpbiCy KeseHiHiH COHplHAa Kamcbi3agaHablpy XapHacbiHa aygapbinagpsl xxoHe bepeluekti eteyre

eCenTeH LWhbifapbinaabl.
6.16. ApTbIKWbINbIKTLI 6nokka KocbinFaH Onepauusinapra TeMeHAeri Heridri apTbiKWbINbIKTapablH, Gipeyi Hemece
GipHeleyi kongaHbinagpl:
1) Cbiiakbl MenLiepneMeciH TeMeHaeTy;
2) Kangan ga 6ip KOMUCCUSIHBIH, HE TeNleMaKbIHbIH MernLeprneMeciH TOMEHIETY;
3) Tenem kecTteciH bepy;
4) ApThIKWINBLIKTLI ONOKKa KOCbIFaH HakTbl kapbld OnepaumsicbiHaH TyblHOaFaH bepeluekTiH, 6eniriH eTey yLiH
KnueHTTiH TaHgaybl 6orbiHWa Tenem xacay MyMKiHAIri;
5) BaHKTiKk KbIamMeTTepai Hemece Kapbl3[blH TananTapbiH 63re KOCbIMLLA XakcapTy.
6.17. ApTbIKWbINbIKTEI 6nokka kocbinFaH Onepauusnapra TemeHAeri wekteynepAid bipeyi Hemece OGipHeleyi
KongaHbinagpl:
1) KnueHTTiH TaHaaybl 6onbiHwa Tenem yw EH a3 Tenem comacbiHaH Hemece YL ¥CbIHbIfFaH TefiemM CoOMacbiHaH
(erep Kaspi e3re a3 comaHbl aHblKTamaca) a3 6onmayra Tuic xeHe KnueHtTiH Kaspi 6enrinereH Heicanga Hemece
Kaspi 6enrinereH bavinaHbic apHanapbl 6orbiHWwa bepeluekTi eTey Typanbl eTiHIWTI 6epyi apKbinbl xxacanagbl;
ApTBIKWBINbLIKTEI 6IOKKA KOCbIMFaH HakTbl Kapbld OnepauusicbiHaH TybliHOaFaH BbepelwekTiH, GeniriH eTey yLiH
KnueHTTiH TaHgaybl 6onbiHwa Tenem KnueHTTiH OnepauumsiHbl carkecTeHAipyre MyMKiHAK G6epeTiH, xasbawwa
Hemece BannaHbic apHanapbl apKbinbl XibepreH TWIiCTi OTiHiLWiHIH, HeridiHge xacanagpl. byn xargaga Knvewt
afbimparbl Ecen ambipbicy keseHiHgeri EH a3 tenempi arbimpaarbl Ecen ambipbiCy KeseHi askranaTbliH KYHHEeH
KeLlikTipMen Terneyre MiHOEeTTi.

7. HecueHi eTey Tacingepi MeH agictepi

7.1. ©Tey Tacini — KONMa-KoN aKWwaMeH HEMeCe KOnMa-KoIl akllachl3 TOPTIMMEH.

7.2. bepeluekTi ¥cbiHbIFaH Tenem, EH a3 Tenem, KnveHTTiH TaHaaybl GoMbIHWLA TenNem xacay a4iCiMeH eTereH kesgae,
Kaspi keneci Ecen anbipbicy Ke3eHi askTanranra geviH OHTannbl Tenemgi Teney Mep3imiH KeniHre kanabipagbl.

7.3. OHTannbl TeneMHiy, Mmenwepi Kapbi3 anywbiFa OHbIH cypaTybl 6oMbiHWa xabapnaHagpl xaHe afbimaarbl Ecen
anbipbICy Ke3eHi (CoHbIH iwiHae Xeke Hecue wapTbl BoMbIHLLIA) askTanfFaH KyHri xafgam 6onbiHwa Kaspi-re tuecini
Tenemagep eckepinin, cypaty 6epinreH KyHi xxacanfaH kapbl3 OnepaunsinapbiHblH COMachl Heri3iHae ecenTenesi xeHe
BaiinaHbic apHanapblHbiH Oipi apkbinbl Kapbld anylwbiHbIH, Ha3apblHa >keTkidinedi. OHTannbl Tenem comachl
xabapnaHfaHHaH keliiH Kaspi-re Tenem kapToykacbl OoMblHLWA XYpri3inreH xoHe OHTalNbl TeneMai ecenTereH kesne
eckepinmereH e3re Onepauusnap Typansl manimeTTep 6enrini bonfaH xarganga He 6onmaca KnneHT OHTalinbl Tenem
ecenTtenreH Ecen anbipbicy Ke3eHi askTanfaHfa geniH kaHgan ga 6ip Onepauwus xyprisreH xarganga, OHTannsl Tenem
Merwepi xyprisinreH OnepaunsnapablH, COMacbiHa Kapan kanta ecentenegi.



7.4. Ecen awnbipbiCy ke3eHiHgeri ¥CblHbifFaH Tenem comacbhl Oip XbINAblH iWiHAe TOnblK namaanadbiiiFaH Hecue
NMMUTIH eTeyre GannaHbiCTbl Hemece Kaspi aHblkTaraH (COHbIH iWiHAe KnneHTTiH cypaTybl OolblHWA) e3re
napameTpriepre GannaHbICTbl ecentenemi. ¥ChiHbIIFAH TefieM Merepi KepceTinmereH kesge, ¥CbiHbIFaH Ternem
mMenuwepi OHTannbl Tenem MenuwepiHe TeH. benrineHreH ¥cbiHbIFaH Tenem Mernuwepi Typanbl KnueHTke comaHbl
Hepbec Tanantapga KepceTy apkbinbl He bonmaca SMS-xabap xongay apkeinbl Hemece e3re bannaHeic apHanapbl
apkblnbl xabapnaHagpl.

7.5. Ecen anbipbicy ke3eHiHaeri EH a3 Tenem comackiH Kaspi Hecve nuMuTiHiH menwepiHeH He bepeluek comacbiHaH
He Gonmaca GekiTinreH menwepae ecentenaixxaHe on KnveHTke Hecne CKOPUHTiH XYpridy HaTuxenepiHe kapan Kaspi-
4iH kanaybl 6onmbiHwa [epbec Tanantappa ankebiHoanagbl (ofaH Tynkinikti LLUoT-kewipmeHi kKowrFaH >argannap
Kocbinvanapl). Kaspi 6enrinereH EH a3 Tenem menwepi Typansl KnneHtke comanbl Oepbec Tanantapaa kepceTty
apkpbinbl Hemece Kaspi-aiH kanaybl 6onbiHwa SMS-xabap xxongay apkeinbl Hemece e3re barinaHbic apHanapbl apKbinbl
xabapnaHagpl.

7.6. Erep [epbec Tanantapga easrewe ke3genmvece Hemece KnueHnTke bBavnaHbic apHanapbiHbiH - GipiMeH
xabapnaHbaca, kewiHri op Ecen anbipbicy ke3eHiHgeri Onepauuanapabl ecenke any angblHfbl Ecen amblpbiCcy ke3eHi
asKkTanfaH KyHi 6actanagpl.

7.7. Ecen anblpbICy Ke3eHiHiH kyHiH KnneHTke BarinaHbic apHanapbiHbIH OipiMeH xabapnan, Kaspi-aiH YCbIHbIChIHbIH
6onybiMeH wekTenreH KnueHTTiH TaHgaybl 60MbiHWA TepMUHanAblH MHTEPaKTUBTI Ma3ipi, KnueHTTiH XKeke kabuHerTi,
Mobunbai KocbiMwa Hemece e3re bannaHbiC apHanapbl apKbifibl ©3repTinyi MyMKiH. Kapbi3 anywbl pacTanTbiH
apekeTTepai opblHAaFaH xafganaa, Ecen anbipbiCy ke3eHiHiH KyHi Kapbl3 anylibiHbIH, HyCKaybl GOMbIHLLA ©3repTinreH
6onbIn caHanagpl XXeHe KocbIMLUA KeriCiM Xacacy Tanan eTinMmengi.

7.8. Kaspi bepeluekTi oTey ywiH nanganaHbinysl MyMKiH KamcbidagaHabipy apHacbiH 6epyai Tanan eTyre KyKbinbl.
7.9. KamcbisgaHgbipy xapHacel Kaspi aHbiKTanTbiH xaHe www.kaspibank.kz Hemece www.kaspi.kz cantrapbiHga
XapusanaHaTblH TOPTINMNEH xaHe Tanantapga bepinegi.

7.10. Kaspi ke3 kenreH yuwiHwi TynfagaH Hecue wapTtbl OOMbIHIWLA MiHOETTEMENepaiH opbiHAAanyblH kabblngayra
KYKbIIbl.

7.11. CrtaHpapT epexenepge Hemece [epbec TananTapga Ke3genreH afgawnapgbl Kocnaranga, Ternem
KapToyKacblHa KbI3MET KepceTy LWoTbliHAarbl HeMece KamcbiagaHaplpy xapHacbkliHaH akwa bepeluekTi Tonbik kenemae
Mep3iMiHeH BypbIH eTey ecebiHe ecenTeH WbiFapblnagbl. bepeluekTi MmepsiMmiHeH BypbIH eTeyaiH eare Tacini bannaHbic
apHanapblHbiH, Oipi apkbinibl KnNueHTTiH HasapblHa »keTkisinedi. KnueHTke yCbiHbINFAH eTey TociniMeH KenicCiMiH
BavinaHbic apHacbl apkbinbl 6ingipeai.

7.12. KnueHT BepeluekTi MepsimiHeH BypbiH TOmMbIK HEMeCe iWwiHapa eTeyre eTiHiWTI xa3bawa Hemece Kaspi-ge
kesgenreH bannaHbic apHanapbl apkbinbl 6epeai.

7.13. Hecue afbimpaarbl Ecen amblpbiCy ke3eHi agkTanaTblH KyHre geniH mepsiMmiHeH OypbiH eTenreH kesge Chblnakbl
Hecve wapTbiHbIH TanantapbiHAa adblkTanfaH (erep [epbec Tanmantapga Oyn Hecue YLWiH HEFyprbiM TOMEH
menwepneme 6GenrineHbece) Menweprneme GonbiHwa ecentenedi. Ceinakbl Menwepnemeci GekiTinreH comaga
GenrineHreH xarganga, TeneHyre Tvic Cbiakbl angbiHFbl 6Tey KYHiHEH GacTan Hecue nanganaHbifaH HakTbl KyHAep
caHblHa Kapaw afbimparbl Ecen anmbipbiCy ke3eHiHae TeneHyre Tuic Cbiakbl cOMacbiHa NponopuuoHan ecentenegi.
Byn pette Kaspi KnneHT Teneyre Tnic CoinakblHbIH MenLwepiHe xeHingik 6epyre KyKbinbl.

8. Hecue wapTbl 6oMblHIWA aknapaT NeH y3iHAai kewipmenepai 6epy
8.1. KnneHTke woTt-kewipMme KnueHTTiH »Keke kabuHeTiHe opHanacTbipy apKbibl Hemece Kaspi avkblHOaFraH esre
BavinaHbic apHanapbl apkbinbl Gepinegi. Ecen awbipbicy ke3eHiHgoe Onepauusnap xoHe bepewek 6GonmaraH
Xargannapga, coHaam-ak ApThIKLWbINbIKTBI OM10KKa KocklMaraH kapbid Onepauumsanapsl 6ovbiHWwa bepeluek 6onmaraH
Xarganga, LWoT-kewipme xongaH6aybl MyMKiH.
8.2. Hecue wapTbl 6orbiHWa Kaspi-giH anabiHga bepellek 6onfaH ke3ge MblHa XarFgannapaa:
1) KnueHTtke Hecne wapTtbiH By3y Typanbl Tanan >xonjaHraHga keHe/Hemece Ternem KapTouKacblH Kamtapy
Typarnbl Tanan XongaHfaH kesae;
2) Hecwue wapTbl TOKTaTbINfFaH Ke3ae;
3) Hecue wapTbl GonbiHILA TeneMaepai Teney Mep3imiH KeniHre kanablpyabl YCbIHY TOKTaTbINFaH Ke3ae;
4) Hecue wapTblH Oy3yra 6annaHbicTbl KNMeHTTiH Tanan eTyiMmeH (TuiciHwe xasbalua eTiHilw He Kaspi ankpiHaaraH
BarinaHbic apHackimeH 6ingipinreH Hecue wapTtbiH 6y3y Typansl eTiHiw 6onfaH ke3ge) Knuentke TynkinikTi WoT-
KellipMe XongaHagbl.
8.3. Tynkinikti LWoT-kewipmene kepcetinreH Hemece BamnaHbic apHachl apkpinbl KnveHTke xabapnaHfaH mepsim
askTanatblH KyHHeH kewikTipmen KrnveHT Tynkinikti LloT-kewipmene kepcetinreH KnueHTTiH BepelueriH TonblK
Kenempge Teneyre Tuic.
8.4. KnuenTtke Tynkinikti LoT-kewipme 6epinreH kyHHeH keiiH Kaspi Tynkinikti LloT-kewipMmeae kepceTinreH
BepeluekTiH yrFatobiHa oKken COKTbIpFaH OkufFanap MeH dakTtinep Typanbl ManiMeTTepdi anfaH Xafganaa (COHbIH,
iwinge Kaspi Tenem xyneciHeH LoTTarbl akwa >xeTkinikcia OonfaH ke3ge Tenem KapTodkacbiH, KOCbIMLUA
KapTodkanapabl navganadbin, Weifblc OnepaumanapbliHbiH, KYpPri3inreHiH pacTanTbliH ecen ambipbiCy KyXaTTapblH
anFfaH xarganga), Kaspi KnueHnTtke xofapblga atanFad Tynkinikti LoT-kewipmeHi 6epreH kyHHeH Gactan kyHTi3benik
Kblpblk 6ec KyHHiH, iwiHae KnneHTke BepeluekTiH xaHa menwepi eckepinreH, TyseTinreH TynkinikTi LoT-kewipmeHi
Gepyre Kykbinbl, an KnueHT ocbiHgaw Ty3eTinreH Tynkinikti WoT-kewipmene (6ypbiH GepinreH Tynkinikti LoT-
KeLipmeHiH HeridiHge KnueHT Tenen KowraH coma eckepinetiH) 6enrineHreH menwepae xaHe mep3imae bepelekTi
eTeyre MiHOETTI.
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8.5. Hecue wapTbl GonbiHWA MiHAETTEMEHI OpblHAAYAbIH Mep3iMiH ©TKi3in anfaHbl XxaHe xabapnamaga KepceTinreH
KyHre Mep3imi eTki3in anbiHFaH GepeLlekTiH MerwepiH KepceTe OTbIpbIM, TONeM acay KaxeTTiri; Kapbi3 anyLlwbiHbIH
Kaspi-re eTiHiw 6ingipy kykbifbl; Kapbi3d anywbiHbiH Hecrne wapThl 60ibiHWA 63 MiHAETTEMENEpPiH OpbiHAAMAYbIHbIH
cangapbl Typanbl Kapbl3 anywbifa GipiHWi peT mMepsiMi eTKi3inreH KyHHeH Oactan KyHTi30enik »XublpMa KyHHEH
KewikTipmen KnueHtTiH TenedoH HemipiHe SMS-xabap >xongay apkbinbl HeMece e3re barnaHbic apHachl apKbifibl
xabapnaHaabl. Kaspi coHpan-ak KnueHTTiH oneymeTTiK Xeninepaeri xaHe e3re WMHTEepHeT-pecypcTapiarbl Xeke
napakwacosiHa xabapnapabl xapusinay, KnueHT Typanbl mMeniMeTTepaiH HerisiHge ocblHOan KOMMYyHWKauusnapasl
navganaHywblHbl KnneHT peTiHOe CoWKecTeHAIpreH afjamga, MecCeHIXeprnepmeH, e3re KOMMYHUKauums
KypangapbiMeH xabapnap xibepy apkpinbl Hecue wapTtbl GOMbIHIWA MiHOeTTeMenepai opbiHAAaYyAblH Mep3iMiHiH
OTKi3iNnreHi xeHe Tenem xacay kaxeTTiri Typanbl KnveHTke xabapnayfa KyKbinbl.

Xabapnama Knuentke: KnuneHTTiH xabapnamaHbl anfaHblH Tipkeydi kamTamacbi3 eTeTiH bannaHbic apHachl
apkpinbl Hecue wapTteiHga Hemece KnueHTTiH, Kaspi-re Hecue wapTbiHbiH adcbiHAa YCbIHFAH e3re KyXaTTapblHOa
KepceTinreH anekTpoHAblK nowwTta MekeHxanblHa; Hecue wapTthiHaa Hemece KnueHTTiH Kaspi-re Hecne wapTbiHbIH
asicblHOa YCbIHFaH ©3re KyXxaTTapbliHAa kepceTinreH KnneHTTiH opHanackaH XepiHiH Hemece KnueHTTiH, TYpFbINbIKThI
XEpiHiH MeKeHxalblHa OHbIH, TabbIC eTinreHi Typanbl xabaprnamacbkl 6ap TancbipbiC XaTneH XxibepinreH 6onca, oHbIH
iLiHOe KepceTinreH MekeHxamnaa TypatbiH KnmeHTTiH keMeneTke TonfFaH otbackl MywwenepiHib 6ipi anfaH 6onca, on
YKeTKi3inreH 6onbin ecentenepi.

XabapnamaHbl agpecaTtka, anyLbira TabbiC eTyaiH MyMKiH eMecTiri Typanbl He OHbl KabbingayaaH 6ac TapTybiHa,
coHpaui-aK e3re bannaHbIC apHanapblH nanganaHfaH Kkesae OHblH, kabblngaHFaHbiH pacTamaybliHa 6annaHbliCTel 6enri
COfbINbIN KaWTapfFaH xafgavaa, xabapnama TuicTi Typae xibepinreH 6onbin ecenteneg,.

8.6. CTaHgapT epexenepae KesgenreH argamnapdbl kocnaraHga, KnueHTTiH ke3 kenreH xabaprnamacbl Hemece
cypatybl xasbawa Typae Oepinyre Tuic. MyHgan xabapnama Hemece cyparty, erep on Kaspi-giH MekeHxanbiHa
nowTaMeH Hemece Kypbepnik 6annaHbiC apKbinbl xibepince, Kaspi-re TvicTi Typae xxongaHraH 6onbin caHanagp!.
8.7. bannaHbic apHanapblH nanganaHbin, KnueHT KaXeTTi KYNUSMbINbIK PeXnMiH KaMmTamMacbl3 eTKeHiH, Gaprblk
Ka)XXeTTi, COHbIH ilWliHOe 3UusH KenTipeTiH KoMMbloTepnik OardapnamanapgaH KopfaHy YLiH TexXHUKarblK XeHe
Gargapnamarnblk pecypcTapbl 6ap ekeHiH pactangbl.

8.8. XaT xasbicy, Onepaumsinap Xyprisy XoHe MoMinenepai ’kacacy >oHe e3re opekeTTep YywiH KasakraH
PecnybnunkacblHbIH 3aHHaMacblHAa XoHe/HeMece Kaspi-AiH ilki HopMaTUBTIK Ky)KaTTapblHAa Ke3aenreH xargannapaa
aNeKTpoHAbIK UMdpnblk konTaHba He 6bonmaca KasakraH PecnybnuvkacbiHbIH 3aHHaMacbiHa Kalllbl KENMMEWTIH KOpFaHy
SpeKeTTEPiHiH aneMeHTTepi konaaHbinFaH barinaHbic apHanapbl nanganaHbinybl MyMKIH.

8.9. XKasbickaH xaTTap MeH xabapnamanap eHe Hecue wapTbiHbiH, ascbliHAarbl e3re KyxaTttap KnveHT OTiHiwTi
YCbIHFaH Tinge acanagpl.

8.10. lMowTameH xabapnamanapabl xibepy yuwiH Kaspi KnmeHTTiH OTiHilwTe kepceTinreH nowTtanbiKk MeKeH>XanblH, arn
on e3repreH ke3ge Hecue wapTbiH XacackaH kesge xabapnaHfaH MekeHxxanabl nanganaHagbi.

9. TapanTtapablH, XayankepLuiniri

9.1. KnneHT Hecwne wapTbl 60MbIHWA MiHOETTEMENEPIH OpbliHAaMaraH He 6bonmaca TuiciHwe opblHAaMaraH Xxafganaa,
Kaspi-aiH ©3 KykblKkTapbl MeH MyadenepiH kopfay ywiH Kasakctan PecnybnukacbiHbIH 3aHHamacbiHga GenrineHrex
TopTinneH KnneHTTiH Ke3 KenreH MyIKiH XaHe MYMIKTIK KyKblIKTapblH Max0yprien eHaipin anyabl kockaHga, KasakcraH
PecnybnukacbliHbIH 3aHHaMacblHAa Ke34eNreH Ke3 KenreH LwapaHbl KongaHyra KyKbiFbl 6ap.
9.2. Hecue wapTbiHAa He bonmaca Oepbec Tanantapaa EH a3 Tenemai TenenTiH KyHi peTiHAe KepceTinreH mepsimae
EH a3 Tenemai Teney miHgeTTeMeciHiH opbiHAanMaybl KnneHTTiH Hecue wapTel GovbiHWa MiHOeTTeMenepiH Oy3ybl
b6onbin Tabbinagel, 6yn petre Kaspi EH a3 Tenempepai TenemereHi Hemece yakTbinbl TernemereHi ywiH Hecue
LapTbIHa CoMKec eciMnyn TeneyiH Tanan eTyre KyKbinbl.
9.3. Kaspi:
1) Hecune wapTbl BbonbiHWa MiHOETTEMeNnep opbliHAanMaraH Hemece TUWICiHWe OpblHAanMaraH Xafgannap yiliH,
erep Byn eHcepinMenTiH Kyl XafaannapblHbliH, COHbIH iLWiHAE ANEeKTP 3HEPrusAChIH eLwipyAaiH, 6annaHbIC XeniCiHiH
3aKkbIMAanybiHbIH, ©PTTiH XaHe Kaspi-giH epkiHeH ThiC Backa xafgannapablH 6actanybiHblH, cangapbiHaH 6onca,
XayarnkepLuinik atkapmangbl. XKofapblga atanfaH xaffannap MeH onapAblH cangapbl ToOKTaFraHHaH KeniH, Kaspi
Hecwne wapTbl 6oMbIHLLA 63 MiHOETTEMENEPIH OpblHAANAbI;
2) erep Kaspi-re 6annanbictel emec cebentepaeH OCH-koa, KnvenTTti CXK xaHe/Hemece KnneHTTiH Kipy kogpl,
QR-koa, XXeke kabMHETTIH NOrvHI aHe/Hemece napori, Ternem KapTouKacblHbIH AepeKTeMernepi, COHbIH iliHae
CVC-koa yuWwiHwi Tynfanapra korkeTtimai 6onca, Kaspi-giH 6aHK KyNMSCbIH KypalTbiH aknapatTel bannaHbic
apHanapbl apkbinbl xabapnayslHaH He Gonmaca yuwiHwi Tynranapasii, Onepaumsanapabl XypridyiHeH TyblHAAFaH
bIKTUMan LWbIFbIHOAP MEH ©3re Ae XafbiMCbI3 cangap YLUiH;
3) KnneHT Konm KouFaH >eHe OepreH TWicTi kasbawa KyxaTTblH HeridiHge (OHOa KamTbifFaH aknapaTtTbiH
WbIHAMbINbIFbIHA KapaMacTaH) e3i acafaH Ke3 KernreH apekeT Hemece 9peKeTCi3fgik yLiH, coHpan-ak KnueHT
OepreH KyxaTtTapaarbl kontaHbanapabiH TYMHYCKanbIFbl YLUIH;
4) ywiHwi TynFaHbiH OnepaumnsHbl Xypridy ywiH Tenem kapTodvkacblH kabbingaydaH 6ac TapTyblH, cOHAamn-ak
kaHoan fa Gip anaTTel, Garmapnamanblk XeHe/HeMece TexHUKanblK KypangapablH Kbi3MeT KepceTyiHaeri
XaHpbINbICTap Hemece Kigipictepai koca anfaHga, Kaspi-giH KiHeCciHeH TyblHAaMaraH cangap MeH Xarffgannap yLwid
XayankepLinik atkapmangbl.
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9.4. Kes kenreH xarganga KnueHTTiH angeiHgarbl Kaspi-giH xkayankepuwiniri Kaspi-giH KnueHTke sgeni Hemece gepeki
YKbINCbI3AbIKNEH XacarnfaH apekeTiHEH Hemece apeKeTcisfiriHeH KenTipinreH, KyXaTneH pactasnfaH Tikenewn HakThbl
3anan mernwepiMmeH wekteneni. XKibepinreH nanga, >xaHama, yCTeMe HeMece Ke3[encok LWbiFbIHAap Hemece 3anarn,
COHbIH iWwiHae Kaspi onapabiH TyblHOAY bIKTMManabiFbl Typanbl xabapgap 6onfaH xargannapaa etenvengi.

9.5. XKeke TynrameH xacanfaH Hecue wapTbl GoMbIHILIA Kapbl3 cOMacklH KaiiTapy xoHe (Hemece) Chitakbl Teney
XeHiHaeri MiHOeTTeMeHi By3faHbl YyLWiH TypakCbi3ablK amblObiHbIH, (aMbiNnynablH, ©ciMnynabiH) Menwiepi Mep3imiH
OTKi3in anyablH TOKCaH KyHi iWiHOe Mep3iMi 6TKeH ap KyH YLUIH Mep3iMi 6TKEH Tenem comachbiHbiH, 0,5 nalbi3biHaH
acnayfa Tuic, Mep3iMiH eTKi3in anyablH TOKCaH KYHi ©TKEHHEH KeliH Mep3iMi 6TKEH 8P KYH YLUIH Mep3iMi 6TKEH Ternem
comacbiHbiH 0,03 narbi3biHaH acnayra, bipak Hecue wapTbl KOngaHbinaTbiH ap XbliFa 6epinreH kapbi3 COMacbIHbIH, OH
namnbl3blHaH apTbiK bonMayra Tuic.

10. Hecue wapTbiHa e3repicTep €Hridy, OHbl Mep3iMiHeH BypblH By3y, ogaH 6ac

TapTty
10.1. Tek CrtaHpapT epexenepge >xaHe KasakctaH PecnybnukacbiHblH 3aHHamanblK akTinepiHae Kesgenred
Xargannapga faHa Hecwve wapTbiHbIH TananTapbiH 6ipXkakTel e3repTyre xon oepinegi.
10.2. Kaspi Hecue wapTbiHbIH, TanantapbiH GipXXakTbl TOPTINNEH ©3repTyre KyKbinbl, onapabl 63 kanaybl 60oMbiHLA
CraHpapT epexenepae kesgenreH TapTinneH KnueHT yLiH XakcapTy XafblHa Kapawn faHa e3repTyi MyMKiH. byn
Xafganaa KocbiMLla Kenicim >kacacy Tanan etinmengi. MyHganm esrepictep Typanel KnneHtke BawnaHbiC apHachl
apkbinbl xabapnaragel. Hecre wapTbiH KnneHT yLwiH akcapTy XafblHa Kapaw e3repTy, COHblH, iwiHae, erep KnmeHT
Ke3 kenreH cebenneH MyHaawm earepictep Typanbl xabaprnamadbl anmaca, Kaspi meH KnueHTTiH apacbiHOafbl
KaTblHacTapfa KongaHbinagbl.
10.3. Kaspi Hecue wapTbiHbIH TananTapblH OipXakTbl TOpTinneH 6ip an Mep3imre Hemece Kaspi aHblKTaraH e3re yakbIT
apanblifblHa TananTapbiH KNMeHT yLUIH xakcapTy XafblHa kapan e3repTyre Kykbinbl. Hecue wapTbiHa Kon KOst oTbIpbIn,
KnueHT yLwwiH 6aHK kapbi3bl TananTapbiHbIH XXakKcapybl, atan anTkaHga:

1) 6aHK Kapbl3blHa KbIBMET KepceTyre GannaHbICTbl KOPCETINETIH KbIBMETTEP YLUiH KOMUCCUANAPAbI XKaHe e3re ae

Tenemaepai asanTy xafblHa Kapan e3repTy HeMece TOrbIK KYLUiH XOlo;

2) Typakcbi3ablk anblObiH (akbiNnynabl, 6ciMnynabl) asanTy XafblHa kapan e3repTy HeMece TOSbIK KYLLIH XOto;

3) Hecue wapTbl 6onbiHIWA TeneMaepai keviHre kanablpy xaHe (Hemece) benin Teney;

4) Cblnakbl MenLepneMeciHiH, KenemiH asanTy;

5) BepeluekTi eTey BonbiHLWa Tenem xacayabl KeNiHri kanablpyabl YCbIHY;

6) Hecuve wapTtbiHOa ke3genreH KoMuccusnapibliH kaHe Oacka ga KoMuccuanapgblH, COHbIH iwiHae Tenem

KapToukacbl 6oMbIHLLA MenLwepnemMenepaid MenLwepiH asanTy;

7) Hecve nuMuTiHIH MenLWepiH yrFanTy;

8) Onepauusnapabl ApTbIKLWbIbIKTEI BIIOKKa KOCY;

9) Hecve nMMUTIHIH XaHapTbinybliH KOcy (Hecue wapTbiHbIH KongaHbinybl KeseHiHge Kaspi Hecue nuMMUTIHIH

XXaHapTblNyblH Kocaabl xoHe O6yn Hecune numuTiHiH KorkeTiMai kanablfbl Herisri 6opbIWThIH eTenreH GeniriHin,

coMachblHa yrFanTbinaTbiHbIH Bingipeai);

10) Hecwue xoaHe/Hemece Bepeluek GoMbIHLLIA ChiakbiHbI KAanuTangaHabipy;

11) Hecwue wapTbl 6onbiHWa Oepbec Tanantapabl 6epy;

12) >KeHingik ke3eH, MNpomo-ke3eH, bepy;

13) TemeHri ke3ekTinikTeri bepeluekTi xxofapblga TypFaH ke3ekke aeniH 6acbiMabIKNeH eTeyai ke3aenTiH bepeluekTi

eTey Ke3eKTiniriH e3repTy;

14) HecueHiH 6acka Onepauusanapbl 6omMbiHWa bepeluekTi eTereHre geniH ApTbIKWbINbIKTEI OrloKKa KOCbInFaH

Onepauusanap 6onbiHwa BepeluekTi 6acbiMabIKNeH eTeyai ke3nenTiH bepellekTi eTey ke3ekTiniriH e3repTy;

15) >xaHa Hecune numuTiH Bepy;

16) xaHa Hecwue xeniciH aLuy;

17) ApTbIKWbINbLIKTLI 610KKa KOChINFaH kapbl3 onepaunsacbiH eTey TapTibiH KnueHT yLwiH xakcapTy xafblHa kapan

e3repry;

18) kewlipek mep3imre aybICTbIpy apKblfibl Ecen ambIpbiCybl ke3eHi askTanaTbiH KyHAi e3repry;

19) kanutangaHgpipbinFaH bepelwekTi kanTta 6epinetiH Hecre numMuTiHiH ecebiHeH eTey apkbinbl bepeluekTi karTa

KapXXblnaHabIpy;

20) Hecwe xeniciHiH EH ken comacbkIH yrFanTy;

21) Hecwneney mep3siMiH TuiciHwe ynrantein, 6epinreH 6ip Hemece GipHewe Hecne numuTTepi GorbiHWwa EH a3

Tenem Hemece YCbIHbIMFaH TenemM MerepiH asanTy;

22) KnueHTke Hecue wapTbiHbIH TanantapbliHbIH 63re XakcapTynapbiH 0epy ekeHiMeH KnueHT kenicegi.
10.4. Kaspi Hecue wapTbiHbIH TanantapbliH KnvMeHT yLiH JxakcapTy XafblHa Kapawn BipxakTbl TOpPTINNeH e3repTKeHi
Typansbl KnueHtke Kaspi-aiH Tangaybl 6onbiHWwa bavnaHbic apHanapbiHbiH, GipiMeH xabapnangp!.
10.5. KnuneHT yChbIHbINFaH xakcapTynapgaH 6ac TapTty Typanbl xasbawa xabapnamanbl xxongan, Hecue wapTbiHbIH
Xy3ere acblpblififaH XakcapTynapbl Typanbl KnneHTke xabapnaHfaH KyHHeH 6acTan KyHTi3bernik OH TepT KyHHIH iwiHge
Kaspi-giH 6ip>xakTbl TopTinneH Hecue wapTbiHbIH TanantapbliH ©3repTyiHeH 6ac TapTyFa KyKbiSbl.
10.6. Kaspi Hecuere kbiameT kepceTyre HawmnaHbICTbl emec Komuccusinap MeH TapudTepgi GipxkakTbl TopTinneH
esrepTyre KyKkblnbl. Bbyn >xXarganga KocbiMwa Kenicimai acacy Tanan eTinuvengi. Hecuere KblaMeT KepceTymeH
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OannaHbICTbl emec TapudTep MyHOam OaHKTIK KbI3MEeT KepceTydi PeTTeWTiH LapTTbiH TananTapbiHa CANKec
e3repTifireH TypiHAe KyLiHe eHef,.

10.7. XaHna TapudTep Kaspi-aiH onepaumsnblk 3angapbiHaa xaHe/Hemece CalTTa opHanacTblpbifiFaH Xarganga,
KnneHTke Kaspi-giH, TapmudTepiHiH e3repicTepi Typarnbl TUICTi Typae xabapnaHraH 6onbin caHanagpl.

10.8. BbannaHbIC apHachl apkbifbl xabaprnama xongaHfraH KyHi Kaspi-ain Hecue wapTbiH Bip)KakTbl ©3repTKeHi Typarnbl
KnueHTke TuicTi Typae xabapnaHraH 60nbin caHanagbl, OFaH nowuTa ynbiMbl 6epreH KyHi xxongaHfaH 6onbin caHanaTbiH
nowTanslk xabapnamanap Kocblnmangsbi.

10.9. Hecwue wapTtbl KnneHTTiH OTiHiWi 6orbiHWa Hemece Kaspi-aiH kanaybl 6onbiHwa XKeke Hecne wapTbl 6oMbiHLWA
Bepeluek xaHe Tynkinikti LloT-kewipmere celikec bepeluek 6onmaraH kesae 6y3binybl MyMKiH.

10.10.Hecue wapTbiHbIH TananTapbliHAa XaHe 3aHHamaga petrenmMereH 6eniriHae Hecue wapTbiH OpbiHAAYFa, COHbIH
iwiHge Hecue wapTbiHbIH TananTapblH XoeHe [lepbec Tanantapabl e3repTymeH GamnnaHbiCTbl Maminenep Kaspi
KesgereH TocinMeH bannaHbiC apHanapbl apkbinbl xabapnap anMacy apkbinbel, atan antkaHga, JCXK, ACH-koaThl,
OUK-HbI eHri3y, aneKTpOoHAbIK )XaHe e3re Ky>KaTTapMeH anvacy apKbifbl XaHe 6acka Aa TacingepMeH xacarnybl MyMKiH.

11. Epekwe TananTap XaHe eTneni epexenep

11.1. Tenem kapTo4kacbliH OepyaiH XaHe OfaH KbI3MeT KepceTyAiH, coHaan-ak LloTTapabiH xxaHe Tenem kapTodkacbiH
navganaHy apkbinbl KorkeTimai 6onatbiH Kaspi MeH yLiHLWI TynFanapabiH KbI3MeTTepiHiH TananTtapbl kacinkepnepre
KelweHAi DaHKTIK KbI3MET KepceTy LapTbiHbIH TanantapbiHaa avikbiHAanagbl.

Erep »Keke Hecue wapTbiHbIH asicbiHaa KnveHTke Kaspi-ge Lot awbinca, Hecue kepceTtinreH LoTka 6epinyi MyMKiH.
Kaspi esiHiH kanaybl GombiHWwa >aHa LUoT awyra >xeHe/Hemece Hecuenepre apHanfaH xaHa Ternem kapTtacbiH
LWbIFapyFa KyKbISbl.

11.2. Tenem KapTOYKaCbIHbIH, KONAaHbINY Mep3iMiHiH Tyi Hecue wapTbiHbIH KONAaHbICbIH TOKTaTNanasbl.

11.3. TapanTap ekiHwWwi TapanTtaH anbiHFaH GaHKTIK, KOMMEPUUANbIK XaHe BGacka Aa aknapaTtTbiH, KYNUSMbIMbIFbIH
KamMTamacbIl3 eTyre MiHOoeTTeHedi. 3aHHamaga Tikenewn KesfenreH xarfdannapgaa He ekiHwi TapanTbiH kasbala
KeniciviveH He KnueHTTiH xasbawa KeniciviHOe ke3genreH »>afFgamnapga faHa, coHgan-ak  KasakcTtaH
PecnybnukacbiHbIH TananTapbiHa cavkec MyHAaln aknapaT YLWiHWi TynFanapra 6epinyi (kapusinaHybl HeMece Xapus
€Tinyi) MyMKiH.

11.4. Kaspi-giH nikipiHwe, KnneHTTiH apekeTTepiHAe KbINMbICTLIK Genrinep 6ap 6onfaH xargannapga, 3aHHamaga
Ke3aenreH TopTinneH, coHaan-akK KnveHTTiH xasbala kenicimaepiHae atanfaH xargamnapga, KnneHt Kaspi-re 6aHk
KyMusiCbiH KypaWTblH ManiMeTTep MeH aknapaTTbl aHe gepbec OepeKTepii aHblKTay XeHe angblH ana Teprey
opraHgapblHa allyra xaHe b6epyre Kykblk 0epegi.

11.5. CraHgapT epexenep Kaspi MeH KnueHTTiH apacbiHAafbl kaTblHacTapfra, erep mMyHgam Tanan Kaspi meH
KnueHTTiH apacbliHOa XacanfaH wapTrapga Tikenew kesgence faHa, kongadbinagbl. KnueHTke TuicTti xabapnama
BavinaHbiC apHanapbl apkbifbl XXonaaHFaH xarganga, KnueHt nen Kaspi-aiH apacbiHgarbl kaTbiHacTapFa TUICTI Typaeri
wapTTap ywiH Kaspi asipnen, 6acnaga xkxapuanaraH e3re yrrinik epexenep MyHaam epexenepae KesgernreH TopTinneH
XXOHe Xargannapaa KongaHbinagbl.

11.6. Hecue Gepyre, LLoT awyra KaxeTTi KyxaTtrapabl kabbingay Kaspi-giH myHaan waptrapabl MiHOETTI Typae
acacyblHa aken cokTbipManabl. Kaspi 6enrineHreH TepTinneH WwapTTapAbl )XacackaH CoTKe AeliH KbIBMET KepceTyre
xoHe CTaHOapT epexenepae kesgenreH miHaeTTeMenepai atkapyra MiHOeTTi emec.

11.7. Kaspi-giH konTaHbacbl MeH MepiH Koo kaeT Hecue wapTbl, COHbIH ilWiHAE OHbIH KocbiManapbl, KnueHTTeH
anblHFaH eTiHilWTep/KyxaTTap/aknapar, coHaan-ak Kaspi-giH KnueHTke >xonganTbiH KyXaTTapbl KonTaHOaHbl XoHe
mMepaiH cypeTiH (bap ©onca) dakcumunbiik Kewipy KypangapblH xaHe/Hemece YyakinetTi TynfFaHblH JLUK-cbiH
nanpanadbin pecimgenedi. byn xarganga Hecue wapTtol xaHe ofaH 6annaHbicTbl KyxkaTtTap KP AK-TiH 152-6abbiHa
Colikec pecimaenreH, atan anTkaHaa, xasbala HelcaHaa xacanfaH 6onbein Tabbinagbl.

11.8. Hecue wapTtbl MeH Tenem kapTodkacbiHa KbI3MET KOpCEeTY LIapTbiHbIH XUbIHTbIFbI Hecne numunti 6ap Tenem
KapTacblH 6epy Typansl wapt 6onbin Tabbnagpl.

11.9. Hecwue wapTbiHbIH XacarnfaH KyHi xeHe Hecue wapTbiHbIH Tipkey HOMIpi COnKeciHwe OTIHILTIH KyHi MeH Tipkey
Hemipi 6onagbl.

11.10.Kaspi KnneHT Typanel manimeTTepai Hecue GroponapbiHa bepyre aHe Hecue OroponapbliHbIH ON Typarbl Hecue
ecebiH, coHaan-ak TapanTapablH MiHOETTEMeNepAi opbiHAaybiHa OarnaHbICTbl aknapaTTbl Kaspi-re 6epyiHe kenicimiu
angsbl.

11.11.Hecue wapTbiHa Kon koSt oTbipbin, KnueHT Kaspi-re KnveHT nanga anywsl Hemece Mygageni TynfFa Tapabbl
Gonbin TabbiNaTbiH WapTTapabl XKacacy XaHe opblHAay; onapabl opblHAayFa Maxbypney Hemece GepeluekTi eHaipy;
KrMeHTTiH, KyKbIKTapbl MeH MiHOETTEPIHIH TUICIHLLE iCKe acblpbiflyblH KAMTaMachI3 eTy; ManiMeTTepai aHblKkTay, COHbIH
iWinOe anasikTblk onepauusnapra Xon 0epmey MakcaTbl YLWiH; WwapTTapAbl OpblHOayFa OarnaHbICTbl aknapaTThl,
yWwiHWwi TynfanapgpiH OipneckeH 6argapnamanapbiHa (agangblk 6argapnamanapbiHa, 60HYCThIK Oaraapnamanapga
XoHe T.6.) KaTbicaTbIH YLWiHLWI TyFanapabiH ManiMeTTepi MeH aknapaTbiH KnneHTTiH, Kaspi cepikTecTepiHiH HazapbiHa
XKeTKidy; cakTaHdblpy, nowTansIK yibimaapra, 6avinaHeic ynbiMgapbeiHa 6epy; Mepsimi eTkisinreH bepeluekTi eHaipin
any Hemece KnueHTTiH e3re MiHOeTTeMernepiHiH opbiHAANybIH KAMTaMachl3 eTy YLiH KONMNeKTopIbIK ybiIMAapFa XaHe
e3re Tynranapra 0epy ywiH KnveHTTiH gepbec AepeKkTepiH XnHayra, eHaeyre, caktayra XkeHe nanganaHyfa Kernicimin
Gepegni.

11.12.KnneHTTiH oepbec gepektepi MeH KnueHT Typanbl e3re manimMeTTep MyHOanm apekeTTepi »acay yuwiH Kaspi
KesaereH TopTinneH bannaHbiC apHanapbl apKblfbl 63repTinyi )XaHe TOMNbIKTbIPbIYbl MYMKIH.

11.13.KnneHTt Kaspi-giH, KbI3MeT akbICblH onepauunsnapabl XyprisreH kesge TapudpTepre can Konma-kos aklwachi3
TOpTINNEeH, KonMa-kon akwameH KnueHTTiH woTTapblH Tikenewn ebeTTey apkbifbl xaHe/Hemece onepauunsnapgbl
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XYprisreH kesge KnneHTTiH WwoTbiHaH He 6onmaca KnueHTTiH Kaspi-geri Hemece 6acka GaHKTepaeri Ke3 KenreH esre
OaHKTIK LUOTbIHAH akKWaHbl aKkLenTCi3 TOpTINMneH any apKbinbl Teneni.

11.14.KnneHT neH cayfaa xaHe cepBuc kacinopbiHaapbiHbiH (CCK) apacbiHaarbl Tayapnapdbl YCbiHYFa, XKYMbICTAp MeH
KbI3MeTTepai kepceTyre KaTbICTbl Aayrbl KaTbiHacTap Kaspi-AiH KaTbICYbIHCbI3 LWeLlinea,.

11.15. WapTtTeiH, Tapantapbl onapgblH apacbiHga Adayrnap, KahwbifblKkTap XeHe Kenicneywiniktep TyblHOaraH
xarganga, KasakctaH PecnybnvkacbiHbIH KonAaHbICTaFbl 3aHHaMacbkiHAa 6enrineHreH TopTinneH gayabl coTka AeiH
Hemece COTTaH ThiC peTTey OombiHWAa LWapanap kKabbinganabl (OHbIH iWiHAe, MbliHanapdbl Koca: LWarFbiMAblK
XyMbICTapabl >Kypridy, Tanantap MeH xabapnamanap xibepy, xaTneH, anekTpoHablk xabapnapmeH, SMS-
xabapnapmeH, akcumunbgik bannaHbICneH XoaHe 3aHaa ThibIM canbiHbaraH 6acka ga GannaHbIC KypangapbiMeH
anmacy). Tapantap fpayadbl COTKka OeWiH Hemece COTTaH ThiC peTTey 6GonbiHWa KabbingaHfaH LapanapabiH
HaTMXeCiHAe Kenicimre kenmereH kesae, aay Kaspi-aiH kanaybl 60mbiHILA Kaspi Hemece OHbIH, hunnanel opHanackaH

xep BovblHWa coT TapTibimeH weluyre 6epineai.
* x %
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