KeweHai 0aHKTIK KbIBMET KepceTyre Kocblny

UHAPTDI

Ocbl KewweHai 6aHKTiK KbI3MeT kepceTyre Kochiny wapThl (byaaH api — WapT) — «Kaspi Bank» AK-TeiH, (6yaaH api — baHk
Hemece Kaspi) xeHe xeke TynfaHblH (GyaaH api — KnueHT) apacbiHaa acanaTblH LWapT, OHbIH Tanantapbl cTaHaapT
HblcaHOapAa ankbiHAanFaH xoeHe onapabl KnueHT ycbiHbinFaH LapTka TonbiFbIMEH KOCbINy apkbinbl Kabbingarn anagp.

1. MaKcaTbI XoHe peTTey calrachl

WapT KnueHTTepaiH KyKbIKTapbliHbIH KOpFany AeHreriH apTTbipy, WapTTapAablH TananTapblH xakcapTty, Kaspi-meH
)KOHE OHbIH, CEPIKTECTEPIMEH ©3apa 9peKeT eTKEH Ke3ae XaHa TexHonoruanapabl KongaHy MyMKiHAirH kKamTamMmachI3
eTy xoHe KnneHTTepre KallblKTaH Kbi3aMeT kepceTy YwiH KaszakcTtaH PecnybnukacbiHbIH KONAaHbICTarbl
3aHHaMachblHbIH KanTagaH eHrisinreH TanantapbiHa COMKECTEHAIPY MaKcaTbiHAA 93ipneHai.

2. lWapTTbIH Xannel Tanantapsbl
2.1. Erep MaTiHOEe e3relle Tikenewn kepceTinmece, TEPMUHAEPAIH, aHbIKTamanap MeH KbiCkapraH cesaepaiH, MbiHagamn
MarbiHackl 6ap:
1) ABTopnaHablpy — KapTaHbl nanganaHbin Tenem xacayra Kaspi-giH pykcatbl. ABTOpNaHAbIpy 9NeKTPOHAObIK
KypbInFbinapapl nanganadbin, aBToMaTTaHObIpbUIFaH pexuMae Hemece TenedoH OarnaHbiCbiH nanganabim,
AblObICTBIK pexxumae (6yaaH api — [bIbbICTLIK aBTOpaHAabIpy) Xy3ere acoipbinaabl;
2) Icke Kocy — KnueHTTiH KapTaHbl nanganaHbein weifbic OnepaunsnapbiH XypridyiHe KapTta whbiFapbinfaH kesge
fenrineHreH TexHuKanblK LWeKTeydi )Xo pacimi, on Tenem numuTiHe HemMece kKaHgaw ga 6ip 6acka TananTtapfa
KapamacTaH, Kaspi yCblHaTbIH Ke3 KefnreH TacinMeH aBTopnaHabipyabl 6epyaeH 6ac TapTyabl kesgengi;
3) BaHk KyHi — KasakctaH PecnybnukacbiHblH 3aHHamMacblHa CONKeC AeMarnbIC XaHe Mepeke KyHaepiHeH backa,
Hyp-CyntaH K. yakbiTbiMeH caFat 9.00-geH 19.00-Fa geniHri KyHOEnNKTi yakbIT Ke3€eHj;
4) BaHKTiK KbI3MeT kepceTy — ocbl LLlapTka cavikec Kaspi-fiH kepceTeTiH 6aHKTiK KbI3METIi;
5) bBaHkomaT — KnueHTke Konma-kon akwa anyra xaHe Kaspi-giH 6acka KplIaMeTTepiH namganaHyra MyMKiHOiK
OepeTiH aNeKTPOoHAbIK-MeXaHWKanbIK KypPbIFbl;
6) byratray— KapTaHbl nanganaHbin Tenem xacayra TOmMblK HEMece yakbiTla ThibIM cany;
7) KantapbinaTtbiH Tenem — Kaspi-re xxazbalua warbiM aHe T.C.C. 6epy apkbinbl KnmeHTTiH KapTaHbl nanganaHbin
XyprisreH woifbic OnepauusicbiHa HapasbifblfbiH Bingipyi xaHe KnueHTTiH warbiMbIHbIH, Herizginirii Kaspi-aiH
MOMbIHAAYbI cangapbiHaH KapTara KblI3MeT KepceTy LWOTbIHA ayaapbifiFaH akwa;
8) ¥ctaywsbl/KnueHT — LLapTTbiH TananTapbiHa coerikec KapTaHbl naganaHyfra Kykblfbl ©6ap xeke Tynfa;
9) UmnpuHTep — CnnunTte KapTaHbiH OH, XafbliHblH 6eaepiH anyra MyMKiHAiIK 6epeTiH MexaHuKanbIK Kypbifbl;
10) BannaHbic apHacbl — KnveHT neH Kaspi-giH apacbiHga aknapatTel 6epy kypangapbiHbiH 6ipi: Kaspi-giH
arKblHAAWTBIH TananTapblHAa >XoHe TopTibiMeH namganaHbiNaTbiH 3MEKTPOHAbIK nowTa (e-mail), nowTanblk
OalnaHbIC, MHTePHET-0aHKUHT, yanbl 6aHkuHr, TenebaHkuHr, USSD/SMS-xabap, TenedoH, dakc, 6aHkomaT, POS-
TepMuHan, TepmuHan, XXeke kabuHeT, Mobunbai KocbiMIia (COHbIH iWwiHae Push-xabapnama apkbinbl), UHTEPHET-
KMOCK, MHTEpHeT-6eniMLue, aneymeTTik xenigeri KnmeHTTiH napakwacbkiHaarsl xabap, Kaspi-aiH aneymeTTik xenigeri
pecMmu napakLacbiHaarbl xabap;
11) Tenem kaptoukacbl Hemece KapTa — aneKkTpoHAbIK Ternem Kypanbl, OHAA OHbl yCTayllblfa 3MNeKTPOHAObIK
TepMuHangap apkbinbl Hemece 0acka balinaHbic apHamnapbl apkbinbl Ternemgep >aHe (Hemece) akwa
aygapbiMAapbiH XKacayFa He Konma-kon akwa anyra, He Bantota amblpbacTtayra, Kaspi avikblHOaFraH XoHe OHbIH,
TanantapbiHga Hecue numutiHib asceiHga Hecnenep anyra xaHe Teneyre MyMKiH 6epeTiH aknapaTt KamTbifFaH.
Hecwne xenici Kapbid anywbira Tenem kapToudkacbl GonbiHwa Gepinegi, Tenem kapTodkacblH Kaspi nnactukre
XXoHe/HeMece aneKkTpoHAbIK TypAe LWbiFapadbl, OHblH AepekTemenepi Typanbl aknapaT COHblH iwiHge >Keke
kabnHeTTe QR-kof TypiHAOE XoHe/HeMece e3re bannaHbiC apHanapeiMeH bepinegi;
12) KnyO6TbIK )xapHa — Catbin anyra 6epinreH Hecne NUMUTIHIH ascbiHaa KnueHTke cepiktectepdeH Tayapnapgabl
XXOHe KbI3MeT KepceTyai caTbin anyra MyMKiHAIK 6epeTiH Kaspi Red kapTacbiHa KbI3MET KepCeTKEeHi YLUIH XapHa;
13) Kipy koabl — KnueHt Kaspi-re xabapnackaH ke3ge BbannaHbiC apHacbkl apkbinibl KnueHTTi cenkecteHaipy
MakcaTblHAa auTbinaTbliH KNMeHTTiH aknapaTtbiHa KipyaiH xeke unudpnblk Koabl XeHe/HeMece apinTik koapl;
14) OCXK — OnektpoHablK 6aHKTiK KbI3MeT KepceTkeH ke3fe KnueHTke bannaHbiCc apHachl apKblrbl xabapnaHaTtbiH
ONHaMUKanblK CONKECTEHAIPY XXYMUECIHIH Koabl;
15) »Keke kabuHeT — KnNneHTTi ColiKeCTeHAipreH xaHe ayTeHTUdMKauusanaraH kesge, Kaspi.kz Hemece Mobunbgj
KOCbIMLLIA apKbiSibl Kipyre 6onaTblH aknapaTTblK KEHICTiK, on Kaspi arkbiHAaraH anekTpoHAbIK OaHKTIK KbiI3aMeTTepai
KnuneHTke kepceTyre xoaHe WwapTTapia KesfenreH e3re makcaTka apHanfaH;



16) »KeHingik ke3eHi (Hemece rpenc-ke3eH) — LllapTTapga KesgenreH KoOMuccuanap ecenTenMEnTiH XXoeHe
yCTanMamnTbIH He Kenbip KbI3MEeT aKbICblH Teneyre xeHingik 6epinetiH Hemece LWapTTapAblH TananTapblH e3re Xxeke
yakbITLLa XakcapTynap 6epineTiH yakbIT Ke3eHi, COHbIH, iWwiHae Kaspi akbiHOaWTbIH rperic-ke3eH. XKeHingik keseHj
6ip Hemece bBipHelle agamra, 6ip Hemece BipHelle Onepaunsra kaTblCTbl Kaspi aHbIKTaWTbIH YakbIT apanbifbiHAa
KonaaHblnybl MyMKiH. XKeHingik keseHiH 6epy Tanantapbl TWiCTi aknapaTTel CanTTa )xapusinay apkbinbl XXaHe/Hemece
BarinaHbic apHanapbIHbIH BipeyimeH xabapnama ongay apkbinbl xabapnaHagpl;
17) XTXK — MasterCard WorldWide/ Visa International / American Express Card / JCB / Diners Club / China
UnionPay / PPS PayPal xanbikapanbik Tenem xyrnenepi, Kaspi Tenem xyneci xxeHe backanapbl — 0ip-0ipimeH 6enrini
Oip epexenepmeH GipikkeH >xaHe Tenem kapTarnapbiHblH TEXHONMOrMSANapbiH NavganaHy HeridiHge esapa KapbiM-
KaTblHAC opHaTaTbIH ecen anblpbiCyFa KaTbICYLUbINApAbIH XXaHe onapAblH ecen amblpbICy areHTTepiHiH xyreci. XTXK
XYMbIC iCTey epexenepiH 6enrinenai »xeHe o3 KaTbICyLUbINapbiHa aknapaTTblK Kongay kepceTteai;
18) MynbTuBanoTanbIK Kbi3aMeT kKepcety — KnueHTtTiH LoTtTapbl 6oubiHWa BannaHbiC apHackl apkbinbl
ayaapbIMMeH, BantoTa anbipbactaymeH 6annaHbicTel Onepauusnapabl Xypridy MyMKiHAiriH xxaHe Kaspi arikbiHaaraH
xoHe CanTTa xapusnaHraH Tanantapga 6acka ga apekeTtepai kKe3aenTiH 6aHKTIK KblIaMeTTep KeLLEHi;
19) Onepauus — KONMa-Kon akwia any, LWoTTapfa akwwa cany, Banota ansipbacray, Tayaprnap MeH KbI3MeT KOpCeTy
akpICbliH Terney xaHe LLloT-kewipmene kepceTineTiH 6acka fa onepauusnap;
20) Oepbec Tanantap — >XeKe TananTap XoHe XEHiNnaik ke3eHiH/Mpomo-ke3enai OepygeH kepiHeTiH Kaspi
KbI3BMETTEPIH YCbIHY Typarnbl aknapar XXeHe/Hemece LapTThbl KacackaH CaTTe aKbliHAanFaH Tanantapabl XakcapTyfFa
OarbiTTanfaH, Kaspi avkbiHOaraH KbI3MeT KepceTyaiH e3re napaMeTpriepi;
21) OCH-koabl Hemece PIN — aBTOMaTTaHAbIpbIIFaH pexuMae aBTopnaHabipraH keage KnueHTTi cankecTeHaipy
YLWiH NarnganaHbinaTblH Aepbec CoKecTeHAipy HeMIpI, Xeke LMdpnbIK Koa;
22) Tenem NUMUTI — aKLia cOMachl, OHbIH LWeriHae YcTaylwbiHbiH KapTaHbl nanganadsin, weifbic OnepaumsnapbiH
Xyprisyre kykpifbl 6ap. OfaH TeHregeri LloTTapaafbl akwaHblH OH Kanablfbl MEH LWoTTapAa ani kepceTinmereH
Onepauusanap comachblH LLerepin TactaraHga Hecne NUMUTTEpIHIH, KormkeTimai kanabiKTapb! Kipegi;
23) MMpomo-ke3eH — BaHKTIK KbI3MeT KepceTy >KoHe/Hemece CepBUC-NakeT LWapTTapbliHbiH KONAaHbiny mMep3imiHe
KapamacTaH, OaHKTiK Kbl3MET KepCeTyAdiH XoHe/HemMece CepBUC-NaKeTTiH Kenbip KblaMeTTepi TeriH Herisge
YCbIHbINATbLIH YaKbIT KE3€EH;
24) Camt — www.kaspibank.kz, www.kaspi.kz mekeHxanbiHaaFbl WHTEpHeET-pecypc Hemece baHkTiH pecmu
WMHTEpPHET-pecypchl peTiHae www.kaspibank.kz canTteliHga cinTeme xacanfaH e3re UHTEPHET-pecypc;
25) Cnun — ObiGbICThIK aBTOPNaHAbIPY pexxuminge KapTta 6oibiHLLA onepaLmsiHbl XYPri3reH kesae akBanep-0aHKTiH,
Hemece cayaa/CepBUC OpPHbIHbIH kaFa3 TacbiMangarbiwTarbl IMNpUHTEPAIH KeMeriMeH acanaTbliH TereM KyxaTbl;
26) CMC-cepBuc — LLloTka Kbi3MeT KepceTy OOMbIHLIA KbI3MET, OHblH, ascbiHAa KapTadwbl nanganadbin, Lot
OonbiHWa Onepauus Xyprisy Typanbsl ManimeTTep bepinegi;
27) TKX (Kaspi-giH Tenem kapTtanapbliHbIH XYyHeci) — Tenem kapTovkanapblH nanganaHbin, TeneMmaepai xaHe
(Hemece) akwa aygapbiMAapbIH XXacayabl KaMTaMachl3 eTeTiH 6argapnamanbik-TeXHUKanbIK Kypangap, Kyxatrama
MEH YbIMAACTbIPY-TEXHUKANbIK iC-LUapanap XWbIHTbIfFbI.
28) Cron-napak — XofarnfaH, ypraHfaH xaHe Tockaybln KovbinFaH KapTanapAblH HOMIpRepiHiH, Tisimi;
29) Wot - WapTt 6ombiHwa KrveHTke awbinaTblH afbiMaafbl GaHkTiK woTtTap, KasakctaH PecnybnukacbiHbIH
3aHHamacbiHaa xaHe LWaptta kesgenreH Onepauuanapdbl opbiHOay YuWiH onapabiH 6ipiHe KapTa apkbinbl Kon
KeTkisineai;
30) WoT-kewipme — KnneHTTiH cypaTybiMeH >XypridineTiH xoaHe Lot ©GombiHWwa XxyprisinreH Onepauwnsnap
kepceTineTiH LLUoT GolbIHLWA Y3iHAi KeLlipme;
31) Tapud/Tapudrep — Kapta xaHe Lot 6onbiHwa OnepauusinapmeH 6annaneicTbl CantTa KepceTinreH Kaspi
TapudTepi;
32) TapwudTik xocnap — LapT GovbiHWa KbI3MET kepceTyiH Kenbip Tanantapbl MeH kenbip TapudTepi KipeTiH
BaHKTiK KbI3MeTTepiH, TUNTIK TYPIHIH WapTTel aTaybl;
33) TepmunHan — baHkomaT, aneKTPOHAbIK TEepMUHan, pecarnknep (akwaHbl kabbingay xeHe 6epy dyHkumnscel 6ap
KYpPbINfbl), aBTOMaTTaHAbIPbINIFAH Kaccanap XXeoHe KonMa-kon akwa kabbingay xaHe (Hemece) bepy, Ternem xacay
XoHe akwa aygapy OonblHWa onepauusinapdbl, avblpbactay onepauusnapbiH kaHe 6acka fga  0aHKTikK
onepauusinapgbl, COHbIH ilWiHAE Ternem kapTanapblH (angblH ana TeneHreH kapTodkanapabl), 3NeKTPOHAbIK aKLaHbl
nanganaHbein onepaumsnap Xyprisyre, coHgan-aK TWICTI onepuuanapabiH eTKi3iNreHiH pacTanTblH KyxaTTapgbl
)Kacayra apHarnfaH e3re aNeKTPOHAbIK-MeXaHWKanbIK KypblnFbinap;
34) TexHukanblk oBepapadT Hemece OBepapadT — KnveHTTiH, LLoTTaFbl MEHLUIKTI aKlachlHbIH, kKanablfblHaH ThiC
Hemece OenrineHreH NUMUTTEH TbIC XyMcarnfFaH akwa comachkl (JlumuTTeH Thic Oepeluek). Kaspi KepceTkeH
KbI3BMETTEPIHIH, KyHbIH anfaH ke3fe Ae TexHukanblk oBepapadT nanga 6onysl MyMKiH;
35) Kaspi-giH dkoxymneci — Kaspi-giH cepBucTepiHiH, eHiMaepi MeH WHMPaKypbIbIMbIHBIH, XUbIHTbIFLI (Denek
HEMECE XMbIHTbIFbIHAA), COHbIH iWiHAE LWOTTapabl ally, Teremaep MeH aydapbiMaap acay, Oenimwenep,
kaccanap, TepmuHangap, 6aHkomaTTap, e3re xabablk, Kaspi.kz cantel, Kaspi.kz mobunbgi KocbiMLackl xxaHe e3re
Oargapnamanslk kamcebli3gaHablpy, Kaspi-gin Tenem kaptanapsl, Call Center-ge KbiI3aMeT KepceTy XXoHe 3MeKTPOHAbIK
aKnapaTTblK XXoHe TpaH3aKUMAnbIK KbI3MET KepceTydi KockaHga, LUapt OoMbiHWa KbI3MET KepceTy MYMKIHAIMH
KaMTamachbI3 eTeTiH e3re Kypangap;
36) Kaspi Red — Genin Teneyre catbin anyra 6epinreH Hecue NUMuTi;
37) QR kop — Kaspi-giH, CepiktectepaiH KbldaMeTTepiHe KorkeTiMAainikTi kamTamacbl3 ety, CepikrecTi, KnueHTTi,
Tayap (KymbIC, Kbl3MeT) Typanbl aepektepi, KapTaHblH AepekTemenepiH cankecTteHgipyre, coHaan-ak Kaspi
kabblnO4anTbliH, MallMHA OKUTbIH KePHEKi LITPMX KOATapAbl nanpanaHsin xyprisineTiH Onepauusra Hyckay 6epyai
KaMmTamachbI3 eTyre MyMkiHAiKk 6epeTiH Onepaunsnapabl Xypridy, SNeKTPoHAbIK aknapaTTblK XXoHe TpaH3aKLMAbIK
©aHKTiK KbI3MeTTepi kepceTy TEXHONOMMACHI.
2.2. lllapTTbl XacackaHOa >kaHe opblHAaraHda nanganaHbinatblH e3re TEePMUHAEP MeH aHblkTamanapabiH XTXK
epexeciHae, 6acnacesge opHanacteipbinFadH CtaHgapTt epexenepae, ObKK epexeciHae, CanTra opHanacTbipbifiFaH
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aknapaTTblKk GaHKTIK KblaMeTTepre apHarnfaH Xapus LWapTTbiH TanantapbiHaa xoaHe KasakctaH PecnybnukacbiHblH
3aHHamacblHa aHblKTanfaH MafbiHacbl 6ap.

2.3. KnueHTTepMeH kapbiM-KaTblHac (COHbIH, iWiHae BannaHbiC apHanapbl apkbifbl) opHaTy, 6aHKTIK KbI3MeT KepceTy
TananTapblH TYCIHAIPY, YCbIHbINFAH, COHbIH iwiHAe KnueHT LWlapTka KocbinFaH KyHre AeniH yCbiHbiIFaH >Keke
TananTtapipl TyCiHAIpY MakcaTbiHAa 1.1-TapmakTa >xasblnFaH TepMuHAepaiH MafbiHacbiHa CanTTa opHanacTblpbifFaH
aknapaTTblK DaHKTIK KbI3MeTTepre apHarfaH Xapusl LapTTbiH TanantapbiHaa Ke3genreH aHblkTaMmanap nanganaHbinybl
MYMKiH.

3. LHapTTbIH MaHI

3.1. Kaspi anektpoHAablK Hemece e3re Typae KapTaHbl weirapaabl, OHbl KnneHTtke Gepin, ofaH KbiameT kepceTefi, OHbI
KnueHnt KasakctaH PecnyGnukacbiHbiH KOnAaHbICTafbl 3aHHaAMacblHOa Ke3denreH TopTinneH TayapnapabliH/KbiameT
KepceTynepaiH akbICbiH Teney Hemece KOnma-kon akwa any yuwiH xeHe Kaspi-MeH xacanfaH TWICTi wapTTapabiH
TananTapblHAa aHblKTanfaH TOPTINMNEH e3re MakcaTTap YLWiH nanganaHagbl xoHe Kaspi WapTtTa ke3genreH OaHKTik
KbI3MeTTepai kepceTedi, Kaspi OKOXYMECiHIH XYMbIC iCTeYiH XXoHe OoFaH KOrmKeTIMAINIKTI kamTamachkl3 etefi, KnmeHTTin,
LWoTbIH awagbl, oFaH KbiI3MeT kepceTefi XoHe xabdaabl, an KnueHT LLapT 60MbIHLIA KbI3BMET aKbICbIH Tenenai.
3.2. lWapTka celikec KapTara KbI3ameT kepceTy asicbiHaa KnueHtke CalitTa opHanacTtbipbiiFaH TyicTi LlapTTa ke3genreH
ANeKTPoHAbIK GaHKTiK KbI3MeTTep KepceTineai xoHe Kaspi-giH OKOXYMECIHIH XXyYMbIC icTeyi kamTamachI3 eTinegi.
3.3. lWoTTap GonbiHwa onepauusinap LWapTTa kesgenreH TopTinneH, an onepauusinapgbl Www.kaspi.kz uHTepHeT-
pecypcbiHbIH KemeriMeH >yprisreH ke3ge ge www.kaspi.kz uHTepHeT-pecypcbiHAaFbl BaHKTiK Kbl3MeT kepceTy
wapTbiHaa *oHe www.kaspi.kz xeHe www.kaspibank.kz cantrapbiHga opHanacTbipbiiiFaH «Kaspi Bank» AK-TbiH
ANEKTPOHAbIK BaHKTIK KbI3MET KepceTy epexenepiHae (byaaH api — OBKK epexeci) 6enrineHreH Tanantapga kacanagpl.
3.4. KnueHt Kaspi-giH KbI3MeT akbICblH onepauusanapabl XyprisreH kesge TapudTepre xoHe/Hemece [epbec
TananTtapfa can Konma-kon akwachl3 TopTinneH, Konma-Kon akwameH, KnmeHTTiH WwoTTapbiH Tikenen gebeTrey apKbinbl
XXoHe/HeMece onepauusinap xyprisreH kesge KnueHTTiH woTbiHaH Hemece KnueHTTiH Kaspi-geri Hemece 6Gacka
DaHkTepaeri ke3 kenreH esre DAHKTIK LUOTbIHAH aKLWaHbl aKLEenTCi3 TopTinneH any He 6onmaca akKwaHbl KamMcbI34aHabIpy
XapHachblHa carny apKbinbl Tenenai.
3.5. lapTka kocbiny KnneHTTiH ©3i Kon KoWFaH karas TacbiMangaylublgarbl Hemece bannaHbic apHanapbl apKbisbl
3NEeKTPOHAbIK TypAaeri OTiHiWTI Gepyi apkbinbl Xy3ere acbipbinagbl. OTiHilw Kaspi 6enrinereH HbicaH OoWbiHLWA
ToNThIpbINaawl xaHe LapTka can akuentrenegi. lWapt WWapTka Kocbiny Typansl TananTap KasblfifaH wapTka Kon Kot
apKbInbl xacanybl MyMKiH. KnneHTke afbimaarbl LWOT ally, XXeKke CanKecTeHaipy KodblH xabapnay xeHe LapTka cankec
Ternem KapTacblH WbIfapy apkbinbl OTiHIW akuenTTeneqi.
3.6. Ochbl WapTTa atanfaH e3re KbiameTTepre KaTbiCTbl Kaspi ocbiHOanm Kbl3aMeTTepdi KepceTy Typanbl TWICTi OTiHILWTi
(eTiHiwTepai) kabbingaraH Hemece KnueHT WapT GorbiHWa OCbI KbI3METTepAi kepceTyre kenicim 6epreHiH GinaipeTiH
apekeTTepai XacafaH coTTeH bacrtan LapT xacanfaH 6onbin caHanagsbl.
3.7. WapT oHbl KnueHT wapTtka Kon Kok apkbinbl kabbingaraH He bannaHbiC apHanapbl apkbifbl Kenicim GingipreH
coTTeH BacTtan TemMeHAeri ynri epexenepain ascbiHga KnveHTneH OypbiH XacanfaH wapTtTtap GolbiHWa Kaspi meH
KnneHTTiH apacbiHAafbl KaTblHacTapAbl Aa peTTenai:
1) «Kpbiway» 6acna 6acbinbiMbiHbiH 02.04.2009 x. Ne 13 caHbiHAa XapuananraH Tenem kapTovkanapbiH 6epy xaHe
orapfa KblI3MeT KepceTy Typarbl WapTTbl, 6aHK Kapbi3bl WAPTbIH aHe BaHK LWOoThl WapTbIH XacacyablH bac (ynri)
wapTTapbl (1-Hycka) (6aHKTIK LWOTTapFa XaHe Ternem kapTodkanapbiHa KbiI3MeT KepceTy GeniriHae);
2) «Kanutan» 6acna 6acbinbiMbiHbIH 2011 xbinfbl 20 kaHTapgarsl Ne 02 (287) caHbiHaa xapusananFaH «Kaspi Bank»
AK BaHKTIK KbI3MeT KkepceTy wwapTTapbiHbiH bac (ynri) epexenepi (2-Hycka) (6aHKTiK WOTTapFa Kpl3MeT KkepceTy,
cepBUC-NaKET KbI3METIi )XoHe Ternem kapToykanapbl beniringe);
3) «[enoBon KasaxctaH» 6acna 6acbinbiMbiHbiH 2011 XbinFbl 5 Tambidgarsl Ne 29 (276) caHbiHAa xapusinaHfaH
«Kaspi Bank» AK 6aHKTiK KbI3MeT kepceTy wapTTapbiHbiH bac (ynri) epexenepi (3-Hycka) (baHKTiK WoTTapra KblaMeT
KepceTy, cepBuC-NakeT KbI3MeTi XaHe Ternem kapTodkanapbl 6eniriHge);
4) «Kanutan» 6acna 6acbinbimMbiHbIH 2013 xbinFel 21 Haypbizga Ne 11 (390) caHbiHaa xapusinanFaH «Kaspi Bank»
AK DGaHKTiK KbI3MeT KepceTy wwapTTapbiHbiH bac (ynri) epexenepi (4-Hycka) (baHKTIK WoTTapFa KbI3MET KepceTy,
DaHKTiK KeLLeHAi KbIBMET KepceTy, CepBUC-NaKeT KbIBMETI XKaHe Tenem kapToykanapbl 6eniriHge);
5) KnueHnTTepre apHanfaH «[1pocTto 0 chmHaHcax» XypHanbiHblH, 2013 xbinfbl 28 Mambipaarbl # 2 (18) caHbiHAa
XapusinanraH «Kaspi Bank» AK ©aHKTik KblaMeT kepceTy wapTTapbiHbiH Bac (ynri) epexenepi (5-Hycka) (6aHKTiK
LOTTapFa KbI3MET KepceTy, OaHKTiK KelleHAi KbI3MEeT KepCETY, CEpPBUC-NAKET KbI3METi )XoHe TeneM KapTovkanapbl
Oeniringe);
6) knmeHTTepre apHanfaH «[pocto 0 duHaHcax» XypHanbiHbiH 2014 xbinfel 30 Haypbeidgarel # 2 (23) caHbiHOA
XapusananraH «Kaspi Bank» AK kpeguT kapTacbiHa KbI3MET KepCceTyAiH XoHe oHbl 6epyadiH cTaHgapT epexenepi;
7) «Jlntep» rasetiHii 01.07.2016 x. Ne 97 (2976), «ArkbiH» raseTiHiH, 01.07.2016 x. Ne 97 (2973) caHgapbiHAa
XapusnanraH «Kaspi Bank» AK-TbiHH Hecue meH Hecue xeniciH 6epyaiH, cTaHgapT epexernepi (0aHKTiK woTTapra
XXOHe Ternem KkapToukanapblHa KbI3MeT kepceTy beniriHge).

4. KapTaHbl bepy xxeHe Tenem xacay Tanantapbl

4.1. Kapta KnneHtke KaptaHbl nanganaHy epexeciHae kepceTinreH TacingepmeH bepineg,.

4.2. Herisri KapTaHbIH ycTayLbichl LLOTThIH neci 6onbin Tabbinags!.

4.3. Kaspi 6ip LLloT 6onbiHwa GipHelle kocbiMwa KapTta 6epyre Kykbinbl. KocbiMwa KapTanapapl WeiFapy XaHe onapra
KbI3MET kepceTy TapTibi xeHiHae LLlapTka TuicTi e3repicTep eHrisinreHHeH keniH Hemece LLlapTTa ocbiHaan LWbiFapy XaHe
KbI3MET KepceTy Tanantapbl 6ap 6onfaH ke3ge KocbiMwa KapTanapab! WhiFapy KbI3MeTi kepceTineai.

4.4. KnueHttepre TKXK KapTachkl KocbiMLLa KyxaTTapabl 6epycis Wweirapbinagsl.

KnuenTTiH Kaspi.kz-Te xxaHe (Hemece) TepmunHangapaa Onepauuanapbl kacaybl xaHe (Hemece) Kaspi.kz-ke Tipkenyi
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TKX xxaHe/Hemece Kaspi.kz Tenem xyneciHiH KapTacblH wWheifapyra Heris 6onagpl.
4.5. TKXK kapTacbl anekTpoHablK TypAe LWblFapbinagpl.
4.6. TKXK kaptacbl Kaspi-geri wotTtapablH apaceiHaa Onepaumsinap Xypridy yLiH, COHbIH, iwiHae Kaspi.kz, Kaspi
TepmuHangapbl apkbifbl Kapbi3obl 6Tey MakcaTblHAa, COHbIH, iwiHAe QR-koabiH xaHe (Hemece) Kaspi KongawTbiH
KnueHTTiH e3re colikecTeHAipy AepeKTepiH KonaaHbin nanganaHsinabl.
4.7. XTX kaptanapbl LloTka Hyckaynap Oepy YywiH onapabl Tikenen KongaHfanHda >XoHe (Hemece) onapablh,
[epekteMenepiH KonganraHaa, Kaspi MyHaam MyMmkiHAik 6epreHge, CoHbIH, iwiHae Kaspi-re Tvecini emec KypbinFbinap
apkbinbl, xaHe, erep LWapTTeiH 4.6-TapmarbiHoa aTtanfad onepauunanapabl Kkyprisy TKXK-Hbl KongaHbin, MyMKiH
6onmanTbIH Xafoanaa, nanganadbinagbl.
4.8. TKXK-meH onepauusnap KasakctaH PecnybnukacblHblH ayMarbiHAa Xyprisinesi.
4.9. Kaptanapgbl namganaHy TapTidbi mMeH KnueHtTepre ©OepinreH TuicTi ekineTTikTepiHiH, kenemi KasakcTaH
PecnybnukacbiHbiH 3aHHamacbiMeH, TuicTi XTXX xaHe (Hemece) TKXK HopmanapbimeH, LlaptneH xaHe LapTTbiH
axblpamac 6eniktepi 6onbin TabbinaTtelH Kaptanapael navganaHy epexecimeH (LapTtTteiH Ne 1 kocbiMLiacel) peTtenegi.
4.10. Kapta Hemece OHbIH Hemipi ae Kaspi meH ywiHwi TynfanapasiH GipneckeH GargapnamanapbiHbiH (agangbik
bargapnamanapbliHbiH, BOHYCTBIK X8He e3re OarmapnamanapbiHbiH) asiCbiHAA, COHbIH ilWiHAe O6aHKTIK aknapaTTbik
Xymene >KoHe VLWIiHWI TynfFanapabliH aknapaTTblk >kyrhenepiHae BaHKkTiH keHe ywiHwi TynfFanapabid KnueHTTi
ColrKecTeHaipy Kypanbl 6onbin Tabbinagsl.
4.11. XTXX-meH ecen anbipbicy BantoTackl — AKLL gonnapel He EURO, He kongaHbinatelH XTXX epexenepiHe cankec
e3re Bantota. XT)XX ecen anbipbicy BantoTacbiHga Onepaums XyprisreH kesge, MyHaan OnepaumsiHblH comachkl Kaspi-
niH WoTTaH akwaHbl ecenTeH LbIFapbliiFaH KyHi OenrinereH ecen ambipbiCy BantoTacbliHa LUaKKkaHOA TEHreHiH
anblpbacTay 6arambl 6obiHWa KnueHTTiH LoTbiHaH akuenTci3 TopTinneH anbiHagbl.
4.12. KasakctaH PecnybnukacbiHblH ayMmarbiHaH Thickapbl XTXK apkbinbl XTXK ecen aibipbiCy BantoTacbiHaH e3relle
Bantotaga Onepauus xyprisreH kesge:
4.121. MyHngan OnepaumsiHbiH comackl Kaspi-giH, XTXX-meH ocbl Onepaunsi 6onbiHWa ecen ambipbiCKaH KyHi
XTXX kongaHaTtbiH aribipbactay 6arambl 6ovibiHWa XTXK-HbIH epexeciMeH ankbiHganfFaH ecen anbipbiCy BanoTacbiHa
anblpbactanagpl;
4.12.2. Ecen anbipbicy BanoTackiHaarsl OnepaunsHbiH comack! LLoTTaH akwa ecenTeH WbiFapbiniFaH KyHi Kaspi
BenrinereH ecen ambipbICy BantoTacbiHa WakKkaHAa TeHreHiH anbipbactay 6arambl 6ovbiHwa KnveHTTiH LoTbiHaH
aKkuenTci3 TepTinneH anbiHaabl.
4.1. 13. XKyprisy Bantotacbl Kasakctan PecnybnukacbeiHblH aymarbiHaa XTXK xeHe (Hemece) TKXK apkbinbl XyprisinreH
Onepauus BantoTacbiHaH 6acka LLloTTaH akuenTcis TopTinneH Kaspi LLoTTaH aklwaHbl ecenTeH WbifapraH kyHi Kaspi-aiH
iLWKi TananTapbliHa calikec GenrineHreH anbipbacTtay 6arambl 6orbiHWa Onepaumsi comackiHa 6anama LoTTbl Xyprisy
BantoTacblHAarbl cCOMa anblHab!.
4.1.14. WoTTtbiH BantoTackl KasakctaH PecnybnmkacbiHbiH aymarsiHga XTXK xoHe (Hemece) TKXK apkbinbl xxacanfaH
LWoTka akwa ecentey (cany) onepauusacel 6ombiHwa Onepauusa BantoTacbiHaH Gacka GonfaH xargarga, Onepauumsi
comachkl Kaspi WoTka akwa aygapraH KyHi Kaspi-giH ilwki TanantapbiHa cankec 6enrineHreH BanoTaHbl anblipbacray
Barambl 6onbiHWa Onepauus comacbliHa banama comaga Lot BantotaceiHaa LWoTka ayaapbinagsi.
4.1.15. WapTtka Kocbina oTbipbin, KnueHTt Kaspi-re:
4.15.1. WapTTblH TananTapbiHaa Ke3genreH MmakcaTTa oHblH LLOTbIH, CoHbIH iwiHae LLoTka kaTe aygapbinFaH akwaHsbl,
coHpan-ak Kaspi-giH angbliHOarbl ke3 kenreH 6epeluek coMmacblH Tikenen geberreyre;
4.15.2. Kaspi-giH anaskTblk onepauusanap ekeHiHe KymaHi 6onfaH kesge (YWwiHwi TynranapabiH KaptaHel He 6onmaca
OCH-koabIH pyKcaTCbI3 NavaanaHy KayniHiH angblH any yLWwiH) MaH-Xanapl aHblkTaraHfa geniH KnneHTke xabapnaman
KapTara Tockaybln KotoFa kenicim 6epegi. byn xarganga Kaspi e3 kanayel 6onbiHWwa KapTara Tockaybin KoloFa KyKbinbl,
Oipak MiHOETTi emec;
4.15.3. ©3i Typanbl epbec fepekTepai, COHbIH iWiHAe 6aHK KyNUSICbIH, COHAal-aK TapanTapAblH 63 MiHAeTTEMENEPIH
opblHOayblHa GannaHbICThl aknapaTTbl 6ainaHbIC KbI3METiH, cakTaHObIPy KbI3METiH, e3re KblaMeTTepAi YCbIHaTbIH
YWiHWi Tynfanapfa G6epyre, xuHayra, eHaeyre Kaspi-re e3 kenicimiH 6epepgi. baHk anfaH gepbec gepektep Tapan
peTiHae KnueHT narga anywsl Hemece Myageni TynFa 6onbin TabbinaThiH LWapTTapAbl XKacacy XeHe opblHAay YLUiH;
onapdbl opblHOayra MaxOyprey Hemece GepellekTi eHAIpin any YLWiH, KIWeHTTIH KyKblKTapbl MeH MIiHOETTEpiHiH
TUIiCiHWIE iCKe acbIpbiyblH KamMTamMacbl3 €Ty VYLWiH; MarniMeTTepdi aHbikTay YLWiH, COHbIH iWiHAe anaskTblk
onepauusnapra xon 6epmey mMakcaTbl YLiH; WapTTapAbl opbiHAayFa bannaHbICTbl aknapaTtThbl, YLWiHWI TyrFanapabliH,
OipneckeH bargapnamanapbiHa (agangplk 6argaprnaManapbiHa) KaTbiCaTbhlH YLIHLWI TyfFanapabliH, ManiMeTTepi MeH
aknapatbiH KnMeHTTiH Ha3apbliHa XeTKi3y YLiH; CakTaHAbIpy, NowTanblk yMbiMaapra, bannaHbiC yribiMagapbiHa 6epy
YLWiH; Mep3iMi eTkisinreH GepeluekTi eHAipin any YywWiH KONneKToprblK XoHe Oacka yihbiMaapfa, COHOaN-aK Xeke
Tynranapra 6epy ywWiH nanganaHbinagbl XXaHe navaanaHblnysl MyMKiH.
4.16. Kaspi Red kapTacblHa KbI3MeT kepceTifnreHi yLiH komuccusiibl (KnybThIK apHa) Teney xaraannapbiHaH b6acka,
KnueHT xxon 6epreH OBepapadT Te3 apaga eTenyre Tuic.
4.17. BaHKneH acanfaH wapTTap bonbiHWa GepellekTi eTey MIHAETI TyblHAaraH caTTeH 6actan LWoTka TyceTiH akwa
arbiMaarbl KyHri bepeluekTi Teneyre xibepinegi.
4.18. KapTtara Kbl3MeT kepceTy WoTbiHAa Tenem nMMuTI XeTKinikcia 6onraH xarganga, KnneuTke:
1) TayapnapablH, XyMbICTap MEH KbI3MeT KepceTynepaiH, cayaa xaHe cepBuc kacinopbiHaapbiHbiH (CCK), coHbIH
ilWiHOe CaKTaHObIPYLWbIHbIH, KbI3MET akbICblH Teney OomMbiHWA wbiFbic OnepauuanapbiH, KapTaHbl (OHbIH
AepekremMenepiH) nanganaHbin 6aHKTIK aygapbiMaap acay;
2) KnueHTTiH ecenTenreH Tenemaepai, KOMMccusinapabl XaHe wapTtrap MeH TapudTepre can Kaspi-re Tuecini esre
e Tenemaepai Teneyi ywiH kaxeTTi menwepae OsepapadT 6epineqi.
4.19. OeepgpadTka xon 6epinreH kesge xxaHe OBepapadTThiH MMMUTI apTblk 6onFaHaa, Kaspi TapudTepae Hemece
XKeke Tanantapaa 6enrineHreH menwepnepae KOMUCCHUS HEMeCe TyPaKChI3ablK anblObIH Tereyai Tanan eTyre KyKbibl.
4.20. Kaspi OBepapadT 6epyneH 6ac TapTyra KyKbinbl.



4.21. KapTtaHblH KongaHbiny mep3imi Kaptaga kepcetineai Hemece bannaHbiC apHachl apkbinbl xabapnaHagbl. Kapta
KapTtaga kepceTinreH an MeH XbIfAblH COHfbl KyHiHE (koca anfaHaa) geniH Hemece barinaHbic apHachbl apkbinbl
KapTaHblH, gepektemenepiH xabapnafaH kesge KepceTinreH a MeH XbinAblH COHfbl KyHiHEe (Koca anfaHpa) aemiH
Hemece bannaHbiC apHanapbiHblH 6ipiMeH xabapnaHFaH e3re mMepsiMre feniH kongaHbinagbl. Kaspi kapTaHbiH,
KongaHblny Mep3iMiHiH, askTanatbiHbl Typanbel KnneHtke Kaspi-giH 6eniMmwenepiHe KnueHT kenreH kesge xeke e3iHe
Hemece OHbIH, KONAaHblUly Mep3iMi asikTanFaHfa AewniH KyHTisbenik 10 kyH OypbiH Kaspi-giH TaHgaybl GoMblHLWA
BavnaHbic apHanapbiHblH OipiMeH xabapnavgbl. KaptaHblH gepektemenepi bannaHbic apHanapbl  apKbinbl
ANEeKTPOHALIK Typae 6epinyi MyMKiH.
4.22. OCH-kogbH, 3LK-HbI, Kipy kogbiH Hemece [CXKK-Hbl eHrisreHae pacTanfaH, Kaspi aHblKTaraH KopfranfaH
pexumae BbainnaHbic apHacbl apkblfibl OpblHAAnfFaH, akwara uenik eTy, Ternem HyckaynapblH >xacay, cayarnHama
nepektepiH e3repty 6GowmbiHwa KnuneHTTiH apekettepi KnuneHTtTiH Kaspi-ge xeke e3i xacafaH >xasbawa ekiMmiHe
TeHecTipinegi.
4.23. KnueHT xoranfaH/ypnaHfaH Hemece 6acka >xonmMeH xonbinFaH Kaptara Tockaybln Koo Typansl TanabeimeH Kaspi-
re xabapnackaHra gewiH xyprisinreH Onepauuanapabl KnueHT xeke e3i xyprisreH 6onbin caHanagbl.
4.24. KnneHT KaxeTTi KykaTTapabl 6epreHHeH keniH Hemece LLlapTTa ke3genreH apekeTTepai »kacaFaHHaH KeniH WoTTap
awbinein, Kapta weirapeinagsbl.
4.25. Kaspi TemeHaeri Tanantapabl eckepe oTblpbin, KnueHTke KapTaHbl Weirapagb!:
1) Kapta, coHblH iwiHae KocbiMwa kapTa KnueHTTiH xeke e3iHe Hemece MoliTaMeH TancbIpbIiCTbl XaT Xongay
apKblnbl HEMeCe Kypbep apkbliibl Hemece KapTaHbl anekTpoHAbIK TypAe LublfapFaH/kanTa LublifapFaH Xarganaa,
BannaHbic apHanapbiHbIH Gipi, COHbIH iWiHae YKeke kabuHeT, Mobunbai KocbiMwa, TenedoH HemipiHe CMC-xabap
Xibepy apkpbinbl KnneHtke KapTaHblH gepekteMenepiH xabapnay apkbiibl 6epineai;
2) ACH-kog KnueHt Kaspi-giH Call Center kbiameTiHe xabapnackaH ke3ge Hemece Kaspi-giH kanaybl 6ovbIHLWA
6acka ga bavnaHbic apHacbl apkbinbl KnneHTke xabapnaHagpl;
3) WapTka can weirapbinFad 6apnblk Kaptanap Kaspi-giH MeHLwiri 6onbin Tabbinagbl xaHe onapapl KnneHT Kaspi-
AiH GipiHWIi Tanan eTyiMeH kanTapyFra THic;
4) ©siHiH aTblHa WhifapbinFaH agam FaHa Kaptanel Onepauums Xyprisy ywiH nanganaHa anagel. byn pette KaptaHsl
nanpanaHyra xeHe Onepaumsanapabl Xxypridyre katbicTol LapTTa 6enrineHreH 6apnbik Tanantap KocbiMiua kapTaHbl
yCTaylblfa KongaHbinagbl;
5) KongaHbiny mep3imiHiH eTyiHe 6amnnaHbicTbl Kapta Kaspi-giH TaHgayel 6ombiHwa bannaHbic apHanapbiHbiH
GipiveH KapTaHbliH AepektemenepiH ¥Ycraywbifa 6epy apkbiiibl 9NEKTPOHALIK TypAe asBToMaTtTbl Typae KauvTa
WbiFapbinybl MyMKiH. KanTa weirapy KapTaHblH KongaHbiny MepsiMi askranfaHFa AeniH Hemece KeniH Ke3 KernreH
KeseHze Xy3ere acblpbliybl MyMKiH.
4.26. KnneHTTiH KapTaHbl nanganaHbin, weifbic OnepaumsinapbliH Xypridyai 6actaybl yuwiH, KapTta icke KocbinmaraH
Xarganga, KnveHT anbinFaH KapTaHebl Icke Kocy yLiH MblHaaan Tacingepgit GipimeH:
1) KnuneHT xeke e3i bapraH ke3ge (KnneHT xeke 6acblH KyanaHablpaTbiH KykaTTbl 6epreH kesge);
2) Call Center TenecoHbl 6onbiHwa, KnueHT MyHAan KoHpipaynapabl TenedoH Hemipi apKbinibl faHa COKKaH Ke3ae;
3) Icke kocy yuwiH ke3genreH 6acka ga bainaHbic apHachl apkbinbl Kaspi-re xabapnacagpi.
4.27. WapT xacacy apkbinbl KnmeHT:
1) YwiHwi TapanTbiH akbl Teneyre KapTtaHbl kabbingayblH Tanan etyre;
2) TexHvkanblk akaynap TyblHOafaH kesge (6annaHbIC XeninepiHiH Hemece XyMbiC icTeyi Kaspi-re 6annaHbICTbl
€eMeC KOMMYHUKaLMANbIK XXababIKTbIH ICTEH LUbIFYbI) HEMECE YLiHLWI TynFaHblH Onepauua xypridygeH 6ac TapTybiHa
(coHbIH iwiHae 6acka BaHkTepdiH onepauus XyprisygeH 6ac TapTybl Hemece KapTameH XyprisineTiH onepauuvsanap
OoMbIHLILIA WeKTeynep eHridyiHe) 6annaHbicTel cebenneH OnepaunsanapabliH XyprisinyiH KamMTamachi3 eTyre);
3) KaptaHbiH/KapTanapabiH, ¥cTayuwbicbl/YcTaywbinapbl 6onfFaH engid BanioTanblk HeMece e3re HOPMaTUBTIK
LeKTeynepiHe acep eTyre;
4) Backa baHkTepaiH KapTaHbl naganaHybl apkbinbl KONIMa-Kon aka any comacbiHa 6enrinereH numMuTTeEpiHe acep
eTyre;
5) YwiHwi TynfanapgblH KkaHgoam ga 6ip geHrenge KaptabiH/KaptanapgpblH YcTaylblCbiHbIH/YCTayLbinapbiHbIH
MyO4enepiH kKamTblFaH apekeTTepiHe acep eTyre Kaspi-aiH MyMKIHAIr )XOK eKeHiH MoWbliHAan, OHbIMEH Kericeni.
4.28. KapTara KbI3MeT kepceTKkeHi yLwiH komuceust Tapudtepre xoHe/HeMece [epbec Tanantapra cal TeneHeai.
4.29. KnneHT ekiHLWi >xaHe ofaH KewiHri ecentik kesenaepdin OipiHwi kyHi Kaspi Red KnybThIK >xapHackliH Tenengi,
aTanfaH komuccus OBepapadT ecebiHEH TeneHreH xaraanga, TerneHreH kommuceus GonbiHwa 6epeluek Akbl Teney
WoTblHA cal yw TeH TenemaepmeH eteneai. Kaspi Red KapTtacbkl 6oWbiHIWA Kapbi3obl Mep3iMiHEH OypblH eTereH
Xarganga, OeepapadT OolbiHWA Oepellek Mep3iMiHeH OypblH ©TENTIH KyHi BGipXonfbl TeNneMMeH TOnblK kernemae
eTenyre Tuic.
LapTTblH OCbl TapMaFbIHbIH, MakcaTTapbl YLiH €CenTik Ke3eH — Kerneci TapTinneH ecenTteneTiH Oip XbiriFa TeH yakbIT
Ke3eH,:
1) BipiHwi ecenTik ke3eH Kaspi Red KapTtacbl 60ovibIHIWa NnMMATTI anfFaH kyHHeH 6acTtan ecentenegi.
Kaspi Red numuTiH anfaH kyHre geniH 6ypbiH anbiHFaH ocbiHaan Kaspi Red numuTi xabbinca/TokraTbinca, OipiHLi
ecenTik Ke3eHHiH bacTtanaTblH KyHi — xaHa Kaspi Red numuTiH anfaH kyHHeH 6acTan LloT 6oblHIWa GipiHLWI WbIFbIC
Onepauusackl KepceTinreH KyH;
2) EkiHLWi XoHe KeWiHri ecenTik keseHaepi anablHFbl €CENTiK Ke3eH 6TKEHHEH KeWiH XyprisinreH OGipiHLWI LWbIFbIC
Onepauuscsl LLoT GolbiHLWa KepceTinreH KyHHeH BacTan ecenteneqi.

5. BaHKTiH WoTTapabl awly XaHe Xypridy Tanantapbl

5.1. Kaspi — «KasakcTtaHHbIH aeno3utTepre keningik 6epy kopbl» AK-TbIH KaTbicyLwwbichl )aHe 31.10.2008 xbinFbl Ne 011
KyanikTiH HerisiHge apekeT eteni. Mexbypnen TtapatbiuifaH xarganga, Kaspi-giH KnneHTTiH woTTapbiHaH akwa
KangpifblH  kantapy MingeTTemenepi KasakctaH PecnybnukacbiHblH, 3aHHaMacbiHa COWMKEC >Keke TyIFanapablih
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canbiMaapblHa (Oeno3uTTepiHe) MIHOETTI YKbIMAbIK kKeningik 6epy (caktaHablpy) ob6bekTici 6onbin Tabbinags!.
5.2. WapTt xacanfaH caTTe Lot 6onfaH ke3ge MyHAanm LWOTKa Kbi3MeT kepceTy 6omnbiHWa TapantapablH, apacbiHAarbI
kapblM-kaTbliHac LLlapTneH peTTtenyi MyMKiH.
5.3. Kaspi bainnaHbic apHacbl apkbinbl anFaH KnveHTTiH eTiHiwi 6orbiHwa 3BKK epexenepiHoe kesgenreH
Xafaarnapga, oHAafbl TOPTiNNEH xaHe Tanantapaa KnneHTke KawblkTaH 6aHKTiK, COHbIH, ilLiHAE XUHAK LWOTTapbIH ally
DoMbIHLLA aNeKTPoHAbIK BaHKTIK KbI3MeTTepai kepceTeai.
5.4. Knnent LWoTTbl Kacinkepnik Kbpl3MeTTi, aABOKATTbIK, XXEKe HOoTapuaTTblK KbI3METTi, COHAan-aK >Xeke CoT
OpbIHOAYLWLICLIHbLIH, KbIBMETIH XYPridy MakcaTbiHAa navaanaHbayra MmiHaeTTeHeai.
5.5. Ocbl LWapTTbiH asicbiHOa TeMeHaeri 6aHKTik WwoTTap:

1) KapTara KbI3MeT KepceTy LLOTbl;

2) BaHKTIK KbI3MeT KepCeTy LUOThI;

3) »KnHak WoTbl awwbiiybl MyMKIH.
5.6. KnneHTTiH aKLwlacbklH ecenke any MakcaTbiHaa ap WwoTka barnaHbic apHackl apkeinbl KnveHTke xabapnaHaTtbiH Xeke
cevikecTeHaipy koabl Gepineai. BaHKTIK WOTTap KaCiNKeprik KbI3MeTTi XKy3ere acbipyra bannaHbICTbl eMec MakcaTTa
alwbinagsbl.
5.7. WoTtTtap KnuneHT 3 OTiHiWiHae Hemece LLlapTTa KepceTkeH BantoTanapaa awbinagpl.
5.8. WoTtTapabl Xyprisyain, Herisri TananTtapbl:

1) WoTttap KnueHtke LapT xacanfaH KyHi awbinagbl;

2) WoTTklIH xxeke cankecTteHAaipy koabl barnaHbic apHackl apkbinbl xabapnaHagbl;

3) WoT kasakcTaHablK TEHreae awbinagpbl XXeHe Xyprisineai;

4) Kaptara KbI3MET kepceTy WoTbiHAarbl akwa KapTtameH xyprisineTiH, ofaH koca, Bipak wekTenven: cayaa/cepsuc

KecinopblHAapbiHAA TayapnapAblH KyHbIH/KbI3MET akbiCbiH Teney, POS-tepMmuHan, IMNpuHTEp apkbinbl XyprisineTiH

onepauuanap 6ovbIHIWAa ecen anbIpbICy YLUiH, COHAaN-aK KonMa-Kon akLa any yLiH nanganaHbinybl MyMKiH;

5) WotTtap OoMbiHWA akwa ayaapyFa XoHe OHbl €CEnTeH LWhbiFapyFa GannaHbICTbl KbI3MET akbicbl Onepauus

XyprisinreH coTTeri TapudTepre can TeneHeqi.
5.9. Kaspi KnuneHTTiH XXeke kabuHeTiHae kepceTy apkbinbl KnuneHTke LUoT-kewipmeHri an caibiH xongangbl. LoT-
KeLipMeHiH aknapaTtTblk cunaTtbl 6ap xaHe oHaa LloTtTta kepcetinreH Onepauusanap Typanbl, TeNleM KapTOYKaCbIHbIH,
nepektemMenepi, ecentik kesenaeri OipiHLII XOHE COHfbl KYH Typanbl aknapar; TefleM KapToudkacbiH nanganadbin
XacanfaH ap TeneMHiH comacbl MeH >acamnfaH KyHi; Ternem KapTouykacblH ManganaHbin TereM >KacafaHbl YLUiH
KnueHTTeH ycTanFaH KOMMUCCUANbIK TerieM Merepi xaHe LapTTapFa xaHe/Hemece KasakctaH PecnybnukacbiHbIH
3aHHamacblHa CalKec e3re e aknapar, coHgan-ak Kaspi KnneHTTiH HazapbiHa XeTKi3inyi TMiC gen caHanTbiH aknapaT
Xasblnagbl.
5.10. Knuent Kaspi-giH, 6acka ybimaapaaH akwa Tycy mep3imaepiH 6akbinayra Hemece petreyre He 6onmaca akwa
ayfapraHbl YLUiH anbiHaTbiH KOMUCCHANapabiH MenLweprepiHe acep eTyre MyMKIHAIM XOK ekeHiMeH Keniceqi.
5.11. KnueHTTiH namgacbiHa KOMMa-KoI akwachi3 TereMMEeH TYCKEeH akwa TWIiCTi TypAae peciMaenreH Ttenem
Ky>KaTTapblHbIH Heri3iHae ayaapbinagb!.
5.12. KnneHT nononHsieT cyeTa nyTem B3HOCA AEHEr HanuYHbIMKU U 6esHannyHbiM nepedncneHnem. Kaspi Bnpase
YCTaHOBUTb OrpaHU4eHus1 No COBEpLUEHWO onepauun Mo MOMOfIHEHUIO CYETOB HamnuyHbIMW AeHbramu B Kacce unu
TepmuHane v npu ocyLlecTBneHnn 6e3HanMyHbIX NepeBOAOB NO NonofHeHnto CyeTa NOCPEACTBOM NAATEXHOW KapTsl,
3MUTEHTOM KoTopown Kaspi He sBnseTcs.
5.13. KnueHT WwoTTapabl KoriMa-Kkon aKwamMeH Hemece KonMa-Kon akachI3 TOCiIMeH aklia cany apKbliibl TONTbipaabl.
Kaspi konma-kon akwameH kaccaga Hemece TepMuHanga WOTTapAbl TONTbIPY onepaumsachkl BbombiHWa xoHe Kaspi
AMUTEHTI 6oNbIN TabbITMaNTbLIH TeNeM kapTachl apkbisibl LLIOTTbI TONTLIPY GOMbIHLLA KONMa-KOM akwachkl3 ayaapbiMaap
XacaraH ke3fe wwekTeynep b6enrineyre KykKbibl.
5.14. Erep KasakctaH PecnybnuvkacbiHbIH KOngaHbICTarbl 3aHHaMacblHAa e3rewwe 6enrineHbece, ywiHwWi TynFanapabiH
LWoTTapra akwa canybiHa xon 6epinegi.

6. TapantapablH MiHOETTEpI

6.1. Kaspi:
1) KnueHt OTiHiw 6epreH cotteH H6actan 30 (0TbI3) 6aHK KyHi iwiHAe KapTaHbl gavbiHAan, OHbl HEMECE OHbIH,
aepekremenepiH (aNekTpoHAbIK TYpAe WbiFapbiiFaH ke3ge) 6epyre;
2) AsTopnaHabIpy MyMKIHAirH KaMTaMachI3 eTyre;
3) Bbapnblk KaXeTTi Tenem KykaTTapblH anfaH coTTeH 6acTan 3aHHamaga GenrineHreH mepsimaepae KnueHTTiH
GaHKTIK WOoTTapbiHa akwa aygapyra;
4) KnneHtke Kaspi-giH kanaybl OoMbiHWA BarinaHbic apHachl apKbibl SNIEKTPOHABIK TacinMeH Hemece Kaspi-giH
GenimweciHaoe TapudTepre can LoT-kewipmeHi 6epyre;
5) KnuenTke KapTtaHbl navganany epexeciHgeri xxeHe TapudTtepaeri 6apnbik e3repictep Typansl Kaspi-aiH kanaybl
OolbIHWa MblHagan bip Hemece BGipHelue agicneH: KnueHT Kaspi-aiH 6eniMLueciHe kenreH kesae »xeke e3iHe, MyHaan
e3repicTep KyLliHe eHreHre geniH KyHTi3benik 15 (oH 6ec) KyH BypbIH, 0faH KelwikTipmen barnaHbic apHackl apKbinbl,
Kaspi-giH onepauuanbik 3angapbiHa xabapnangsipynap iny apkeinel, coHgan-ak CanTtrapaa xapusnay apkbinbl
xabapnayfa miHOeTTeHen,.

6.2. KnueHT:
1) KonpaHbicTafbl Tapudtepre can Kaspi-aiH 6apnbik KbI3MeTiHiH akbICblH, COHbIH, iliHae Kaspi Red Hecue nuMmuTiH
arnfaH kesge (oHbl bepreH xarganga) KnyoTbiK )XapHaHbl Teneyre;
2) Lot GoblHIWa onepaumanapabl XKyprisreHi ywiH, erep onap »yprisinreHre genid Kaspi-re Kaptara Tockaybin KO
Hemece OHbIH KYLLiH »KOK Typarbl eTiHilw xongaHbaca, gaycbl3 TOpTiNneH ecen anbipbiCyFa;



3) OTiHiWTe KepceTiNreH TYPFbINbIKTbI XKePiHiH MeKeHXanbIHbIH, XYMbICbl MEH YRiHiH TenegoH HeMipnepiHiH, aHe
Backa foa gepekrepiHin e3repyiHe 6annaHbICTbl 6apnblK Xaraannap Typans! Kaspi-re ocbiHOan e3repictep eHrisinrex
KyHHeH 6actan 5 (6ec) 6aHk kyHi ilWiHOe xabapnayra;

4) WapTTbiH Kynns 6onbin TabblnaTbliH TananTapbliH allnayfFa, coHaan-aK TypaTblH MeKeHXXalbIHbIH, YArbl TenedoH
HeMmipiHiH, KnuneHTTiH >xeke ©6acblH KyenaHAblpaTblH KyXXaTTapblHblH, e3repreH, KnueHTTiH >xeke 6acbiH
KyanaHOblpaTblH KyXKaTTapbl ofanfaH 6aprbIK xxafgavnap Typansl Kaspi-re miHaeTTi Typae aepey xabapnayra;

5) OCH-koatbl, OCXK, Xeke kabuHeTke KipeTiH norMH MeH naponbhi, coHpan-ak Kipy koatapbiH Kaspi-giH
Kbl3MeTKepriepiH KockaHAa, elkaH4an YLWiHWi TynrFanapra xabapnamayra;

6) TexHukanblk oBepapadTTbl yaKTbifbl ©Teyre xoHe TexHukanblk oBepapadTka (on 6ap 6onca) xon 6epreH
Xarganaa ecentenreH KOMUCCUSIHBI Teneyre;

7) KapTaHblH cakTanyblH KaMTaMacbI3 €Tyre xaHe OHbl YLUiHLWI TynFanapra 6epmeyre;

8) Kaspi-re KaptaHbl anbin Kotora, Tockaybingayra, Cton-napakka eHrisyre GannaHbICTbl 0aprblK LbiFbICTapabl,
erep Kaspi KnneHTTiH KiHSCIHEH OCbIHA Al apeKkeTTepai KonaaHca, AayChi3 OpblHAANAaTbIH TOPTIMNNEH eTeyre;

9) KnueHTke Tuecini emec akwa KnueHTTiH, WOTbIHA KaTe aydapbinfaH xarganga, 6yn typanel Kaspi-re gepey
xabapnayra xaHe LloT-kewipmeHi anfaH caTTeH 6actan Hemece Kaspi-TeH TuicTi xabapnamaHbl anFaH CoTTeH
BacTtan 3 (yw) 6aHK KyHi iliHae WoTKa kaTe ayaapbinFaH aklwaHbl Kaspi-re kantapyra;

10) Kaspi-geH bannaHbic apHachkl apkbinbl LapTTel Oy3y Typansl xabapnama anfaH kesge, KaptaHbel/Kaptanapabl
navganaHyabl Aepey TOKTaTyFa;

11) LWoTtTa KapTaHbl naganaHbin Tenem >xacanfaH Ke3ge >KasblfaH TereM KyxaTblH OpblHAayFa KaXkeTTi akwa
COMacbIHbIH 60MybIH KAMTamacbI3 eTyre;

12) KnuneHTTiH KiHaciHeH Hemece KapTara Tockaybin kotora 6annaHbicTbl Kaspi-AiH, LWEKKEH LWbIFbICTapbl MEH COT
WbIFacbiNapbliH 4aycbl3 TOPTINNEH eTeyre;

13) KapTaHbl namganadfaHbl ywiH Kaspi-giH angbiHaa TonblK KapXbIblK JKayankepLlinik atkapyra  XsHe
Oakplnayra;

14) LUoTtTap 6ovbiHWa onepaunsnap xyprisreH keage KasakctaH PecnybnvkacbiHbIH 3aHHaMacbIHbIH, TananTapbIH
cakTayfa;

15) Kaspi-giH Tanan etyimeH KapTaHbl namganaHbin >kacamnfaH BanioTa Tenemaepi OGOMbIHWA  pacTanlTbiH
Kykattapabl Kaspi-giH Tvicti TanabbliH anfaH KyHHeH 6actan 3 (yw) 6aHk KyHi iwiHae 6epyre;

16) KapTaHbiH ypnaHfaHbl, XXOFanfaHbl HEMece pyKkcaTCbi3 NaraanaHbinFaHbl Typansl Kaspi-re gepey xabapnayra;
17) KnueHT KapTaHbl anaskTbik )xacay kayni >Kofapbl engepae nangananfaH xarganaa, Knuent KaptaHbl anaskrbik
Xacay kayni Xofapbl engepae navganaHyblH TOKTaTkaH coTTeH 6actan 3 (yw) 6aHk kyHi iwiHae KapTaHbl kaviTta
WwhiFapy ywiH Kaspi-re eTiHiw 6ingipyre >xeHe kawTa wWhbifapblfiifaH coTTe KonaaHbicTa 6bonatbliH TapudTepre cankec
KapTaHbl kaiTa LbiFapy akbICblH Teneyre MiHaeTTeHei. ATanfaH TanantapAbl CaKkTamaraH afganaa aHe ocbifaH
6annaHbicTbl ocbl KapTa 6onbiHWa anaskTelik Onepauusanap TysiHgaraHaa, Knvent Kaspi-giH 6apnbiK WbiFbICTapbIH,
coHpaii-ak Kaspi-re kenTipinreH sanangpl gaycbl3 TapTinneH eteyre Tuic. Ocbl LapTTblH MakcaTTaphb! yLUiH anaskTbIK
Xacay kayni xxofapbl engepre Cantrapga Hemece XTXX canTTapblHAa aTanfaH engep xatagpl;

18) KbINMBLICTBIK XONMEH anblHFaH KipicTepAi 3aHgacTbipyra (KblfblCTaTyfFa) Kapcbl ic-kuMbIn Typanbl KaszakctaH
PecnybnukacblHbIH 3aHHamachblHa xoaHe Kaspi-giH TanantapbiHa covikec BaHKTIK WOoTTapAbl allyfa xoHe KnueHTTi
CoKecTeHipyre KaxeTTi KyxaTTapabl 6epyre;

19) OBKK epexeciHe cainkec JlorvH peTtiHge TenedoH HeMipiH namganaHy apkbinibl KnnenTke awbinFaH Xeke
kabuHeTKke KorKeTiMAinik any yuwiH www.kaspi.kz cantelHaa KaXXeTTi apekeTTepai xacayra;

20) Kaspi-geH aknapart, COHblH, iwiHae LUoT-kewipme xeHiHAe, aNeKkTPOoHAbIK TypAde LblfapraH/kanta LiblFapraH
KapTaHblH, Oepektemenepi Typanbl, yCbiHblFaH [epbec Tanantap, e3repicTep HeMece >xakcapTyrnap Typanbl
aknapart any ywiH KnneHTTiH >Keke kabuHeTiHe (Tipkeny apkbifbl CONKECTEHIpIinin Hemece NOrMH MeH naponbai
eHrisin) Kipyre mMiHgeTTeHeai.

7. TapanTap,quH KYKbIKTapbl

7.1. Kaspi:
7.1.1. Kaspi neH KnueHTTiH apacbiHga »acanfaH wapTTrapia KkesgenreH TopTinneH xaHe xargannapaa KnueHTTiH
Kaspi-ge albinfaH ke3 kenreH 6aHKTiK LUOTbIHAH:
1) OnepauusanapipliH;
2) TapudpTepre can KbI3MeT YLUiH KOMUCCUANapabIH;
3) Ocebl WapTThiH TananTapblH xaHe KapTaHbl naganaHy epexeciH 6y3bin, KapTaHbl nanganaHyablH HOTUXeCIHOe
Kaspi-giH LWEKKEH Ke3 KeNnreH LWbIFbIHbIHbIH,
4) KnueHTTiH, WwoTbl OOMbIHLLIA OHbIH NakgacbiHa akwaHblH KaTenecin TYCKeHIH KyanaHablpaTbiH Oyxranteprik xxa3ba
aHbIKTarnfaH KYHHEH KewiHri keneci 6aHK KyHiHeH kellikTipmen KnneHTTiH woTTapbiHa aygapbinfFad KnueHTke Tuecini
€MeC aKLWachblHbIH,;
5) KnueHTTiH ke3 kenreH GepeLueriHii comacklH Tikenen aebeTTey apkbinbl anyra;
7.1.2. Erep komuccust Tenem TancelpmacbiHga Genek GenrineHbece, KOMUCCUSIHBI LIOTTapFa ecenke asy YLUiH
ay[dapblfiFaH aKlwajaH yctan Kanyra;
7.1.3. WoTKa aKwa ecenke »xasblfbln KONbINFaH xafganga, KnnmeHTTiH akwaHbl LWOTKa ecenke Xasyra HycKkayblH Kepi
KanWTapyaaH bac TapTyra;
7.1.4. WoTTbl gebeTTereH kyHHeH 6acTtan KyHTi3benik 30 (0TbI3) KyH eTkeHae Onepauus xeHiHae KnveHTTiH 6epreH
LWarbIMbIH KapayFa kabblngamayra;
7.1.5. Knnent LWapTTa xoeHe KapTaHbl nanganaHy epexeciHge kesgenreH e3 MiHOeTTeMenepiH opblHAamaraH
Xarpanga, KnueHTTeH KapTaHblH >KOfFanfaHbl, ypraHFaHbl  Hemece pyKcaTCbi3 MavjanaHbiiFadbl Typansbl
xabapnamaHbl anfaHga, KnueHTTiH WoTTapblHAaFbl akwacbiHa ThiMbIM - canblHFaHga Hemece KasakcTaH

|:>eCI'Iy6J'II/IKaCbIHbIHI 3aHHamacblHa Calkec LwoTTap OoWblHLWA LWbIFbLIC onepauuAanapbl TOKTaTbifaHaa, LoTTapfa
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KOWbINFaH opbliHAanMaraH Tanantap, Kaspi-giH angeiHga mepsimi eTkisinreH 6epewek 6onfFaHpa, KnveHTke
XXoHe/Hemece OHbIMEH Tikenem Hemece >aHama 6GarinaHbICTbl TyfFafa engep, ofakrap, YMbIMAAp €eHrisreH
XanblkapanblK caHkuusanap, TeiibiIMAap, LWeKTeyrnep KonaaHbifiFaH xafganaa, keviHHeH KapTaHbl anbin Kok KaHe
ocbl WapTThl GipxxakTbl COTTaH ThiC TOpTiNNeH By3bin HeMece aTanfaH apekeTTepci3 KapTaHbl 6yraTtTrayra, coHaan-
ak bepellek neH Typakcbi3ablK anbibbliH ©TeyiH Tanan eTyre;
7.1.6. Tenem KyxkatTapbiHga aTaybl, BCK (6aHkTik calikecTeHaipy koabl), KnneHTTiH aTaybl, XXeKke CanKecTeHaipy
koabl, KnuenTTiH 2KCH, 6acka oa aepektemenepi kepceTinvereHae He 6onmMaca AypbiC KepceTinMereH xarganga
Hemece LUndpMeH xaHe ce30eH xasblfiFaH akKlla comacbiHaa anwakTblkrap 6ornca Hemece Tenem BantoTachl 6aHKTIK
WOTThIH, BarnTacbliHa COWKeC KenMmereH Xarjanga, WoT OombiHWa onepauusanapgbl XKypridyaeH (Hyckaynapgbl
akuenTtTeyaeH) 6ac TapTyra;
7.1.7. KnneHt KapTaHbl anyra eTiHiw 6epreH kyHHeH 6acTtan kyHTi3benik 3 (yw) angaH actam Kaspi-re kenmereHge
Hemece OTiHillKke KON KOWFaH KyHHeH BacTtan kyHTi3benik 3 (yw) anabi iwinae OCH-kooblH anvaraH xarfganaa,
KapTaHbiH, KyLwiH xoubin, LUoTThl xabyra;
7.1.8. KapTara TOoCKaybln KOWbINFAH Ke3ge Hemece OHbIH, KongaHblny mepsiMi eTkeHae KaptaHnbl HeEMece OHbIH
aepektemenepiH nanganadbin, Lot GomMbiHWA WbIFbIC XaHe Kipic OnepaumsinapbiH (KONIMa-Kon akwaHbl any,
TOMbIKTBIPY, KONMMAa-KOMN akLlachl3 TOCIIMEH TONbIKTbIPY, Tayapnap MeH Kbl3MeTTepAiH akbiCbiH Teney xaHe T.0.)
TOoKTaTa Typyra;
7.1.9. WWapTt GonbiHWa Ke3 kenreH bGacka MiHOeTTeMe opblHAanmaraHga He GormMaca Kaspi ywiH kepi cangapbl
GonybIHbIH HaKTbl Kayni TyblHAaraH ke3ge, CoHbIH ilwiHAe KnmeHTTiH WwapTTel )acackaHga Hemece Onepaumanapgbl
Xyprisarene WbiHanbl emec ManimeTTepai 6epyi dakTici aHbIKTanFaH kesge, erep KnveHT coT npoueciHe TapThinica
XoHe/Hemece KnWeHTTiH MyrkiHe XeHe/Hemece LIoTTapbiHa ThibIM canblHCA HEMece eHAIpin any KongaHbinca
(Hemece oOpblH anyblHbliH, HakTbl kayni 6ap 6onca), KnueHTTIH Ncuxmkanblk-HEBPOMNOrMANbLIK AMcnaHcepnepre,
NCUXMaTPUANbIK KNWHWKanapra, ecipTkire Hemece iWwiMaikke ToyenainikreH emgey KvHUKanapbliHa XKaTkbl3binybl
Typarnel aknapaTTbl anfaH kesge, coHgan-ak, Kaspi-giH, onbiHwa, KnueHTTiH LapT GonbiHwa e3 MiHgeTTemMenepiH
THiCiHWe opblHAay MYMKIHAIrIHe Kepi 8cepiH TUridyi MyMKiH ©3re xargannapaa, KblameT kepceTyai TokTaTta TypyFa;
7.1.10. KasakctaH PecnybnukacbiHblH, KONAaHbICTaFbl 3aHHaAMacblHA COWMKEC YOKINeTTi MeMIeKeTTiK opraHaap
Hemece Tynranap Wot GorbiHWa WbIFbIC onepaumanapbiH TokTata TypfaHaa, LloTTarbl akwara TbiMbiM canfaH
Xarganga, KnvenTtke Tenemgik OnepauusHbl ABTOpraHablpydaH XoHe/Hemece OHbiH LUoTbiHaH akwa any
onepauusanapbIH XyprisyaeH 6ac TapTyra;
7.1.11. KnuentTteH KasakctaH PecnybnukacbiHbIH BantoTa 3aHHaMmacbliHa calikec Lot GowbiHWa onepauusinapapl
XKYpri3yre KaxeTTi KyxxaTtTapabl 6epyiH Tanan eTyre;
7.1.12. TexHukanblk oBepapadTka »on 6epinreH ke3ge ocbl Lot 6onbiHLWa 6epinreH 6apnbik KapTanapfra Tockaybin
KotoFa Kykbinbl. KapTara Tockaybin Kot xaHe LoTka akwa cany KaxeTTiri Typanbl aknapattel Kaspi bannaHbic
apHachbl apkblibl KNnueHTTiH Ha3apblHa XeTkiseqi;
7.1.13. Tenem KyXaTblH anfaHfa geuiH, KaptaHbl nanganaHy apkbifbl ABTOpRaHAbIpy XyprisinreH KyHHeH 6acTan
KyHTi36enik 30 (0TbI3) KyHre gewniHri mepsiMre ABTOpriaHablpy COMachiHa LWOTTapAarbl aklwara TocKaybln KOFa;
7.1.14. Kaspi-giH iwki TanantapbliHa cankec KNMeHTTIH aTblHa allbifiFaH WoTTapAablH XKeKe CoMKecTeHAipy KoablH
OipXkakTbl TOpTINNEH e3repTyre, akwa KangblfblH OCbl WOTTAH KnMEeHTTIH XaHa Xeke coenkecTeHAipy Hemipi 6ap
WOTbIHA aygapyfFa Kykbinbl. LLOT HemipiHiH aTanfaH earepici Typanbl KnueHTke mbiHagan 6ip Hemece GipHelle
apicneH: KnueHT Kaspi GenimwenepiHe kenreH ke3ge bannaHbic apHanapbl apkbiiibl Kaspi-giH onepauusnbik
3angapbiHa xabapnaHgbipynap iny apkbinbl, coHgan-ak Cantra xxapusnay apkbinbl xabapnayra;
7.1.15. MyHaaw earepicTep KyLliHe eHreHre geniH 15 (oH 6ec) KyH OypbiH CanTtTa xapusanay apkbinbl LiapTka >xaHe
KapTaHbl nanganaHy epexeciHe bip>xkakTbl TOPTINMNEH e3repicTep eHrisyre;
7.1.16. CanTrapga xxapwvsnay apkbinbl Tapudtepre GipXkakTbl TOPTINMNEH 3repicTep eHridyre KyKbinbl. ©3repTinreH
Tapudtep Kaspi LapTka can ocbiHOan e3repictep Typarnbl xabapnaraH coTTeH 0actan e3repTifnreH TypiHae Aepey
KyLiHe eHeai;
7.1.17. MblHa xafgannapga:
1) Kaspi-re Tenemgik xeHe 0acka Oa KyxaTTapgbl, coHAan-ak Kaspi Tanman eTkeH xoHe/Hemece KasakctaH
PecnybnnkacbiHbIH HOPMATUBTIK KYKbIKTBIK akTinepiHge 6enrineHreH, coHblH iwiHae KasakctaH PecnybnukacbiHbIH,
3aHCbI3 XXONMEH anblHFaH KipicTepAi 3aHgacTbipyra (KbinbiCTaTyFa) XeHe TeppopuamMai kKapXXblnaHablpyFa Kapchbl ic-
KMMbIN Typanbl 3aHHamMachbliHAa Ke3aenreH TOpTinmneH XXoHe HbicaHgapaa aknapaTTel 0epMereH xarganaa;
2) erep Onepauus KaTbiCyLUbICbIHA X8He / HEMeCe OHbIMEH TiKenen HeMece XaHama GannaHbICTbl agamfa engep,
ofakTap, yMbIMAap €eHrisreH Xanblkapanblk caHKuusanap, TblibiMAap, LUeKTeynep KorngaHblnica XeHe (Hemece)
CaHKUMANbIK 3NIEMEHTNEH, COHBbIH, iWiHAE CaHKUMSMbIK TayaprnapMeH/kbI3MeTTEPMeEH e3re Ae GawvnaHbicbl 6orca,
COHOawn-aK xanblkaparnblk caHkumanapabl Oy3yLbinbIKTbIH bIKTUMan Tayekenaepi 6onfaH xarganga, Lot 6orbiHwa
onepauusanapgbl XyprizyaeH (Hyckaynapapl akuenTreyaeH) 6ac TapTyFa Hemece TokTaTta TypyFa;
7.1.18. Knuent WapTThiH TanantapeliH 6y3faH xarganga, KaptaHel nanganaHygbl TOKTaTyra xoHe/HeMec ToKTaTa
TYpyFa, CoOHAan-ak OHbl KanTa KannbiHa KeNTipyAeH, aybiCTbipyAaH Hemece XaHa KapTa wheirapygaH 6ac TapTyra;
7.1.19. KaptaHbl ywiHwi Tynfanapra 6epreH kesge KaptaHbl anbin anyra, LWapTTel GipxxakTbl TOpTinneH Gy3yrFa xxaHe
KnueHTTeH kenTipinreH 6apnblk WhifbiHAAPAbI (WbiFbICTapabl) Kaspi-re eTeyiH Tanan etyre;
7.1.20. KapTara KbI3MeT kepCeTy LWOTbIHAA aKwa 6onfaH kesae, oHbl KnveHT neH Kaspi-giH apacbiHAa acarnfaH kes
KenreH wapTt OovblHWa TybiHOafaH Kaspi-giH angpiHaarsel KnueHTTiH BepeleriH etey ywiH KnNneHTTIH eKiMiHCI3
(akuenTci3 TopTinNNeH xaHe/Hemece Tikenen aebeTTey apKbifbl) €CENTeH LWbiFapyFa;
7.1.21. KasakctaH PecnybnukacbiHbIH, 3aHHaMarnbIK akTinepiHiH TanantapbiHa cankec KNMeHTTEeH 3aHChbI3 XONMEH
anblHFaH KipicTepai 3aHaacTbipyFa (KbINbICTaTyFa) XoHe TeppopusMAi KapXblaHablpyFa Kapcbl iC-KUMbIN
MakcaTblHAa (OFaH Koca, bipak wekTenmen) ot 6onbIHLLA XYPridineTiH 6aHKTik onepauusnapra KaTblCTbl Ke3 KenreH
aknapat neH KyaTTbl Tanan eTyre;
7.1.22. WapTtTa x8He/Hemece KasakctaH PecnybnuvkachiHbliH 3aHHaMacbliHAa ke3fgenreH xarjannapgaa KnneHTTiH
LIOTTapbIH XabyFa;
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7.1.23. Kaspi-giH angeiHaa KnveHTTiH Mep3imi eTkisinreH 6epetueri 6onfaH kesge LapTt 6ovbiHWa KbI3MET kepceTyai
TOKTaTa Typyra;
7.1.24. KapTtaHbl LibiFapy TaciniH (SNekTpoHAblK, NNacTuK TypiHae xaHe T.0.) ©3 KanayblHIWa anKbiHAayFa, Kanta
WbIFapyFa oHe kalTa LwWbliFapbinFaH coTTe Kaspi-giH WapT 6GonbiHWa e3i arHanbicka LibiFapaTbiH Tenem
KapToudkanapbl YWiH KonfgaHaTblH/nanganaHaTblH cunaTTamagarbl (COHbIH iWiHAe Typi, dyHKUMaNapsl, cunarhbl,
AnsariHbl xaHe T.0.) KapTaHbl ¥cTaywbira bepyre;
7.1.25. KnueHTke 63 kanayblHwa bannaHbic apHanapbiHbiH GipeyiMeH, COHbIH iwiHae TenedoH HemipiHe SMS-
xabapnap He Push-xabapnamanap xi6epy apkpifibl xabapnamanap MeH aknapaTtTbl Xonaayra;
7.1.26. Erep on OBKK epexeciHoe ke3genmereH Hemece TananTapblHa CoOWKeC KenMmereH arganga
Onepauunsanapbl Xy3ere acbipMayfa KyKbinbl.
7.2. KnneHTTiH;:
7.2.1. KnneHTTiH a3balua eTiHiWiHiH Heridinge anbiHa Bip peT LUoT-KewipmeHi xasbala TypAae TeriH anbin TypyFa
Kykblifbl ©ap. KnuveHTTiH, kanaybl 6GonbiHWa KocbiMwa Y3iHAi kewipme 6GepinreH xarganga, Y3iHAi kewipme
Tapudptepre can akbinbl Heridge 6epineai. Y3iHai kewipme bannaHbiC apHanapbl apKbifibl XonaaHaabl;
7.2.2. KapTaHbl nanganaHy epexeciHge >xaHe LLapTTbiH, TananTapblHAa ke3genreH TapTinneH KapTara Tockaybin
KO HEMecCe OHbl TOCKaybInaaH LWeiFapy Typansl TanabbiMeH Kaspi-re eTiHiw 6ingipyre;
7.2.3. OJaynel Onepaumnsa (CnunneH Hemece 4ekneH) BGombiHwa warbimapl WoTTel aebettereH kyHHeH 6acrtan
KyHTi36enik 30 (OTbI3) KyHHIH iWiHAe xongayra Kykbifbl B6ap. Onan 6onmaraH xarganaa xypridinreH Onepauus
pacTanfaH 6onbin caHanaabl xaHe Kaspi keliHri warbimgapapbl Kadbin anMaybl MyMKiH;
7.2.4. KapTaHbl TancblpfaHga xeHe Kaspi-meH 6apnblk ecen anblpbiCyabl XypridreH ke3ae LLapTTel Oy3yra 6actama
KeTepyre;
7.2.5. Kaspi-re xasbawa eTiHiw 6ingipy apkbinsl OnepaunsinapabiH TYpnepiHe xaHe 0enrini 6ip yakbIT ke3eHi ilwiHae
KOCbIMLUA KapTa apKblfbl XXyMcayFa KOJDKeTIMAI COMara LLUEKTeY KOloFa KYKbiFbl 6ap.
7.3. bannaHbic apHanapbliH NanganaHybiMeH KnueHT KaxeTTi KyNUanbIfblK PeXuMiH kamTamachl3 eTKeHiH, 0apnblk
KaXXeTTi, COHbIH iWiHAe 3uAH KenTipeTiH KomnbloTepnik GargaprnamanapdaH KopfFaHy VLWIH TEeXHUKanblK JKoHe
Oargapnamanelk pecypctapbl 6ap ekeHiH pactangbl xaHe LLoT kewipmenepai xeHe bannaHbiC apHanapbl apKbinbl
BepineTiH e3re aknapaTTbl xibepreH kesae Kynus aknapaTTbiH Xapus eTiny KayniH e3i ketepegi.

8. )KI/IHaK LUOTbIHA KbISMET KepCeTYy TalianTapbl

8.1. KnneHTTiH XMHaK WOTbIH aluy >aHe Xypridy xoaHe LlapTTbiH ascbiHAa canbiMAbl OpHanacTbIpy Kbl3METiH KepceTy
MakcaTbiHaa Kaspi anekTpoHablk 6aHKTIK KbI3MeT KepceTy WwapTbiHAa Ke3aenreH TopTinneH xaHe Tanantapaa >XMHaK
LIOTBIH aLlybl XXoHe/HeMece Xypridyi MyMKiH.

8.2. Canbim 6ovibiHWa cbiiakbl Mep3imi, Menwepnemeci xaHe XKCK (erep Kaspi lapTTeiH ascbiHaa KnveHTke myHaanm
KbI3MeTTi kepceTeTiH 6onca) Xeke Tanantapaa kepceTinedi He 6onmaca bavinaHblic apHackl apkbinbl, He 6ornmaca esre
TacinmeH xabapnaHagbl.

8.3. WapT 6onbiHwa canbiM comackl — KapTara KbI3BMeT kepceTy LIOTbIHAAFbl OH, KangbIKTbiH Meniwepi. KelameT kepceTy
asiCblHAA XXMHAK LIOT MeH carbIM LapThiHbIH TanantapbiHa CorKec canbiMabl nanganaHfaHbl YLLiH TONeHeTiH CbhlnakbIHbI
ecenTey ywiH 6epellek bonmaraH ke3ge KapTtara Kbl3MeT kepceTy LWOTbIHAAFbl OH Kanablk KNMeHTTIH XMHaK WoTbiHa
aypapbinagbl. OH kanablKTbIH aklacbliHa KapTara KbI3MET KepceTy LOTbIHA aKLiaHbl aBToMaTThl TYpAe ayaapy apkbinbl
KON XeTkKi3inea,.

8.4. YKnHak WwoTbl 60oMbIHLIA KepCeTinreH KbI3aMeT akbiCbl TapudTepre can TeneHeai.

8.5. MynbTuBantoTanblk Kbl3MeT kKepceTy akbiCbl TapudTepre can TeneHeai. Kaspi MynbTuBaniotanbik Kbl3MeT kepceTy
KbI3BMETIH icke Kocy TopTibiH, coHaamn-aKk MynbTMBanoTanblK KbI3MET KepCceTy epexeciH ankbiHaan, Cantra xapusnay
apkbibl KNMeHTTiH Ha3apblHa XeTKizeqi.

8.6. WapTTbiH KONAaHbICkl TOKTaTbINFaH Ke3ae, coHaan-ak KasakctaH PecnybnukacbiHbiH 3aHHaMackiHAa xeHe LapTtTa
KesgenreH e3re Ae afgannapga XuHak WoTbl Xabbinybl TMicC.

9. TapanTapablH, xayankepLuisiri

9.1. TapanTap LapTTa ke3genreH e3 MiHAeTTeMenNepiH opbiHAAMaraHbl XXoHe/HeMece TUiCiHLE OpbliHAAaMaFaHbl YLUiH

KasakctaH PecnybnukacbiHbIH KONAaHbICTaFbl 3aHHaMacbiHa COMKEC XayankepLuinik atkapagpl.

9.2. Kaspi:
1) KnueHTTiH, onepauusanapbl 6ovibiHWa 6aHK KYMUACBIH XapusinaraHbl YLUiH KayankepLinik atkapagbl. AtanfaH
onepauusanap xeHingeri manimettep KasakctaH PecnybnukacbliHblH, 3aHHaMacbiHga G6enrineHreH TopTinneH xaHe
LWapTTa Ke3genreH xargannapaa Hemece KnneHTTiH kenicimiMeH FaHa yLwiHwi TynFanapra 6enrini 6onybl MyMKiH;
2) WotTaH gebeTTenreH coma, coHgan-ak ocbiHaan onepaums 6ovbiHWa 6enrineHreH KOMUCCUANbIK COMa LUEeriHae
KaTe XKyprisinreH onepauus YLWiH >Xayankepwinik atkapagbl. byn >xafgavipga Kaspi-giH kayankepuliniri kaTe
XKYPrisinreH onepaumnsaHbl XXOIOMEH XaHe aTanfaH CoOMaHbl KanTapyMeH LekTenen,.

9.3. KnueHrT:
1) WapTTbiH, KapTaHbl nanganaHy epexeciHii TanantapblH TUICiHLLE OpblHOaMaraHbl YIWiH Kaspi-AiH WeKKeH XoHe
OFaH KEeNTIPINreH LWbIFbICTap MEH LWblFacbinapablH TONbIK kKenemiHae;
2) XoranfraH/ypnanraH KapTara Tockaybln Kot Typanbl baHkke yakTbinbl xabapnamaygpbli cangapsl ywiH Kaspi-giH
LLIEKKEH >XoHe OfaH KenTipinreH WhlFblIHAAPbIHbIH, TOMbIK KenemMmiHae;
3) WoTtka kaTe aypapbinFaH akwaHbl Kaspi-ke kantapmaraHbl ywiH KasakctaH PecnyGnvkacbiHbiH KONgaHbICTafbl
3aHHamachblHa CeMKec kaTe aydapblfifaH aklwaHblH MenwepiHae;
4) Kaspi-AiH KbI3MET aKbICbIH YaKTbifbl TeNey YLiH;



5) Kapta GombiHIWa onepauuanapabl XyprisreH kesge KasakctaH PecnybnukacbiHblH BantoTa 3aHHaMacblH XaHe
3aHChI3 XXONMEH anblHFaH KipicTepai 3aHAacTblpyfa (KbINbICTaTyFa) XXoHe TeppopusMai KapXblnaHablpyFa kapchl ic-
KMMbIN Typanbl 3aHHaMacblH cakTamaraHbl YLUiH;
6) KapTta xapamcbI3 60nbin TaHbinFaH KyHHEH 6actan kyHTi3benik 45 (kbipblk 6ec) kyHHIH iwiHae XTXK-Fa Teneyre
BepreH onepauuanapablH COMacbIH yaKTbifbl 6Tey YLLUiH;
7) KnneHTTiH KiHociHeH Kaspi-AiH LUeKKeH LWbIFbiCTapbl MEH COT LUblFacbiNapbliH eTey YuwiH Kaspi-re kenTipinreH
3anangplH TOnbIK KeNemMiHAE;
8) KnunenTTiH KaptaHbl nanganaHy epexeciH xoHe LapTTbiH TananTapblH OpblHAaMaraHbl HeMece TUiCiHLWe
opblHAAMaraHbl YLUiH KeNTipinreH 3anangbliH, TONbIK KeneMiHge XayankepLulinik atkapagpl;
9) KnuneHT KapTaHblIH xofany, yprnaHy dakTici Typanbl HeMece OHbl YaKineTTik 6epiniMereH TynFaHblH NanganaHfaHbl
Typanel xabapnaraHfa aewiH KapTaHbl pykcaTcbi3 NaiganaHyabiH HaTuxkeciHae TapantapablH, LWEeKKEH LWblfbIHAAPbIH
eTey YLiH;
10) KnueHT Tenem KyxaTTapblH 63i 6onfaH enfiH 3aHHaMacbIHbIH, TananTapbl Oy3bin pecimaereH xarganaa, Wotka
aklwaHbl ayaapyabl KelikTipreHi/ayaapmaraHbl YLUiH;
11) Onepauwnsinapabl xyprisreH kesge KaptaHbl yCcTayLbIHbIH KaTe apeKkeTTepi YLUiH;
12) Kacinkepnik, afBoKaTTbIK, XXeke HOTapuaTTbIK KbIBMETTi, COHAAN-aK XeKke COT OpblHAAYLUbICHI KbIBMETIH XYpridy
MakcaTbiHAa LLoTThl nangananfaHbl yLUiH KENTipinreH 3anangpliH TOMbIK KeneMiHae ayankepLuinik atkapagbl.
9.4. Tapantap MiHOeTTeMenepiH TONbIK HeMece iWiHapa opblHAaMarFaHbl YLiH, erep On €eHCEepiNnMEenTiH Kyl
XafgannapbiHblH: CY TacCKbIHbIHBIH, Xep CifKiHICiHIH XaHe e3re TeTeHLUe XaHe OCblHAaKW XaFfgannapga angbiH anyra
bonmManTbIH XafgannapablH cangapbliHaH 6ornca, )ayankepLinikreH 6ocaTtbinagp!.
9.5. WapT TananTtapsbl THiCiHLWE opblHAANMaraHbl ywiH Kaspi 3aHHamMaga arkbliHganfaH Typakcbi3apblK anbiObiH (3aHabl
Typakcbi3ablK anbiObIH) TerneyiH Tanan eTyre KyKbinbl.

10. WapTTblH KONgaHy Mep3aiMi, OHbl 63repTy XaHe by3y
10.1. LapT oHbl )acackaH caTTeH 6acTan KyLliHe eHefi »xaHe Mep3iMCi3 KongaHblnagbl.
10.2. «10.2. Kaspi 6enrinereH HbicaHga KnneHTTiH Konbl KoMbinFaH WwWoTThl xaby (WapTTel 6y3y) Typansl KnueHTTiH,
OTiHilWiH anFaHHaH KeliH KyHTi30enik Kbipblk 6eC KyHHIH iliHae Hemece KnneHT KallblkTaH b6ainaHbiCy apHachl apKbifibl
WwoTTapAabl xaHe KapTaHbl xxaby apekeTTepiH y3ere acblpfaHHaH KewiH LapTTbiH KongaHbICbl TOKTaTbIybl MYMKiH, an
Kaspi 6apnbIk Keneci xafgannap cakransaH kesge:
1) Kaspi Knuenti WapTTbiH ascbiHOa wWbiFapbinFaH xoHe OepinreH, 6ypbiH Kaspi-re kanWTapbinimaraH XoHe
Xorangpl/ypnanasl gen manimaenmvereH 6apneik Kaptanapapsl kantapraHaa;
2) KnueHT mep3simiHeH BypbiH By3aTbliH KYHHIH angbiHaarbl an ywiH LapT 6ovbiHWa akbl MenwepiHae TypakCbhI3ablK
anblbbIH TenereHae;
3) KnueHT LapT GoWibiHLIA KepCeTINreH KbI3MeT XaHe 6aHK kapbi3bl WapThl OoMbIHLWA Gapnbik 6epeLlekTi eTereHae,
erep MyHgan wapt 6omnbiHWwa Kaspi KaptaceiHa Hecre numunti 6epinren 6onca, KnMeHTTiH LWOTbIH abybl MyMKiH».
10.3. WapT xacanfaH kyHHeH 6actan Hecue numuTi B6ap Tenem kapTodvkacbiH Oepy Typarnbl WapTTapfa can ynrinik
epexenepaiH asacbiHaa KnueHTke kewweHai 6aHKTIK KbI3MeT kepceTyre 6annaHbicTel TapanTapAblH KapbiM-KaTbiHacTaphbl
LWaptneH pettenesi.
10.4. BaHkTik WoOTTapFa KbI3MET KepceTy 3aHHamacbiHOa aranfaH Herisgep OowblHWA >xaHe KasakctaH
PecnyGnukacbiHbIH KONAaHbICTafbl 3aHHaMacbiHOa KesdenreH o3re Herisgep OorbiHWwa LWapTThiH KongaHbIChI
TOKTaTbiNybl MyMKiH. Byn pette KnueHTke WwoTThl xaby xaHe LLapTThl By3y Typansl xabapnama xongaHbangbl.
10.5. Kaspi, CoHblH iwiHae KnueHT wapTTbiH TanantapbiH 6y3faH ke3ge, LapTTel 6y3aTbiH KyHre AeniH 6eC )XyMbIC KYHi
OypbiH KnneHnTke xabapnan, WapTTel 6y3yra KyKbimbl.
10.6. WapT Oy3binFaH kesge:
1) WoT GowbiHWa akwa kangbifbl KnveHTke konmMa-kon akwameH 6epineai Hemece KnneHTTeH kenin TycKeH
3NEKTPOHAbIK HblCaHAafbl HEMECE KaFa3 TacbiMangaylublgarbl HyckayFa cavikec KnueHTTiH Ke3 kenreH GaHKTik
LWOTbIHA aygapbinagbl;
2) BaHKTIK KbI3MeT kepceTKeHi yLiH KnMeHTTiH TenereH akwacsl kantapbinmanabl.
10.7. WapTka cevikec Kaspi Gip>xakTbl TOPTINMEH €Hri3eTiH e3repicTep MeH TONbIKTbipynapabl kocnaraHga, WapTTein
Dapnblik e3repicTepi MEH TOMbIKTbIPYNapbl Xasbalua Typae acarnfaHga XeHe ofaH Koc Tapan Kon KonFaHaa >kapamabl
bonagpl. KazakctaH PecnybnukacbiHbiH KONAaHbICTafbl 3aHHamMacblHa e3repicTep MeH TOMbIKTbIpYNap €eHrisinreHae,
COHbIH, ilwiHae XTX epexenepi MeH xymbic pacimaepiHe LapT 6ombiHwa TapanTapapblH apacbiHaarbl KYKbIKTbIK KapbiM-
KaTblHACTapblH KAMTUTbIH ©3repicTep eHrisinreH xarganga, LapTTelH epexenepi Ae ConkeciHLe e3repTinreH Hemece
TONbIKTBIPbINFAH Gonbin caHanagbl. LWapTTbl opbiHOayFa 6GawnaHbICTel MaMinenep, CoHbiH iwiHge LWapTThiK
TananTapblH, cayanHama gepekTepiH xaHe [epbec Tanantapabl e3repTy, XXaHa Merwepriepai eHrisy Hemece kebenTy,
LWapTTbl OpbiHAAyFa GannaHbICTbl KOMUCCUSIIAP MEH B3re e TenemMai any TepTibiH Hemece TananTapbiH ©3repTy, Tenem
Xacay TapTibiH, 8AiCiH XXaHe TacinaepiH e3repTy ekixxakTbl TopTinneH bannaHbiC apHanapbl apkbifbl xabapnap anmacy
apkbinbl Kaspi ke3gereH TacinmeH, atan antkadga, JCXK, ICH-koabiH eHridy, 3nekTpoHAbIK XXaHe e3re KyxaT anmacy,
YKeke kabuHeTTe Hemece 3NEKTPOHAObIK TEPMUHANZa 9peKkeTTep xacay apkbifbl Xacanybl MyMmkiH. Ocbl TapmakTta
KesgenreH Tacingepaid GipimeH xacanfaH maminenep TapanTapAblH KeniciMiMeH xasbalwa Typae MaMine >xacayra
TeHecTipinegai.
10.8. Kaspi WapTtTbiH TanantapbiH OGipXakTbl TOPTiNNEH e3repTyre, COHbIH illiHAEe Kapbi3fa Kbl3MeT KepceTyre
BannaHbIChl XOK Komuccuanap meH Tapudptepai esreptyre xaHe LUapTTbiH, ascbiH4a XaHa Kbl3MeTTepai eHrisyre
KyKbinbl. Byn xafganga KocbiMLLa KerniciMm kacacy Tanan etinmenai. MyHaoan esrepictep Typansl KnveHTke myHaam
e3repicTep KyLliHe eHreHre geniH 15 (oH 6ec) kyH 6ypbiH BanaHbic apHackl apkbinbl XxabaprnaHagp!.

XKorapblga artanfaH TopTinNMeH e3repictep Hemece TOMbIKTbipynap eHridinreH xafjavpa, KnveHT OysfaHbl yLliH
KOCbIMLLA KOMWUCCUA TenemecTeH, MyHOau esrepictep Hemece TOMbIKTblpynap eHrisineTiH KyHre aewniH Kaspi-re
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xasbala xabapnama xongan, LWaptraH 6ac TapTyra Kykbinbl. Onepaumanap xypridy apkpinbl KnneHnT LLapTThiH xaHa

TanantapbiMeH KerniCceTiHiH pacTangpl.

10.9. >KaHagaH eHrisinreH akpinbl KbI3BMETTEP Keneci TopTinneH kepceTinesi:
1) Kaspi LWapT xacanfaH caTTe LLapTTa kesgenmereH xxaHa KoCbIMLUIA akKblfbl KbI3MeTTepai YCblHFaH Xafganaa,
Kaspi CavTttapga ocbiHAaln XaHa KblaMeTTepai KepceTy TananTapbiH OpHanacTbipy apkblibl KnneHTke KocbiMLla
KblI3MeT kepceTyai (kocyabl) YCbiHY Typarnbl xabapnamaHbl bannaHbic apHacbiMeH xonganabl. KnveHTke kocbiMwa
Kbl3aMeT kepceTy (kocy) KnueHT kbiameTTi any GombiHLWIA ic-apekeTTepai xacay, Laptra ke3genreH TecingepmeH
aknapaTTbl cypaty, bannaHbiC apHachl apKbifbl KbI3BMET KepCceTyai pacTtay CUSIKTbI XXapusinaHFaH KoCbiMLIA KbI3MeT
KepceTy TananTapblHAa Ke3aernreH apekeTTepai XKoHe e3re Ae apeKeTTepi xkacaraH Xafganaa xysere acbipbinagbl;
2) XaHagaH eHrisinreH TeriH KbiaMeTTep Kaspi kepceTkeH KyHHeH b6acTan kepceTinegi, oyn petre Kaspi e3 kanaybl
OoMbIHLIA Ke3 KenreH TacinmeH KnueHTtke xabapnangbi.

11. Epekwe Tanantap

11.1. Kaspi kKocbiMwa xabaprama >xongamarn Hemece LapTTapga kesgenreH argawnapaa bannaHbic apHachl
apkbinbl OHbI >xongan, epbec Tanantapabl TONbIK Hemece GeniriH Kepi kanTapyra KyKbifbl.

11.2. Cayga XeHe cepBMC KacimopHbl MeH KnueHTTiH apacbiHOafbl Tayapnapabl 0epy/’KYMbIC/KbIBMET KepceTy
OoMblHILIA e3apa KapbIM-KaTblHACTap (KUbIHTbIKTAY, OPHATY, TEXHUKarbIK, CEPBUCTIK XXOHEe Keninaik Kbl3MeT KepceTy)
cay[a xaHe CepBMC KacinopHbl MeH KnneHTTiH apacbiHaa Kaspi-aiH KaTbiCyblHCbI3 63 beTiHWwe peTTeneni. Kaspi 6apnbik
Xafganga Tayapabl XKeTKi3y/)KYMbIC/KbI3MET KepceTy LWapTbiHbIH, OpblHAANMaraHbl HeMece TUICiHLWE OpblHAanMaraHbl
YLUiH >KayankepLinik aTkapmangbl.

11.3. KnuneHT neH cayga/cepBuc KOCiMOPHbIHBIH apacbliHAarbl gaynap MeH kenicneywinikrep Kaspi-aiH KaTbICybIHCbI3
wewinei. Teneyre 6epinreH Onepaunsnap 6ovbiHWa gaynap TyblHAaraH xafganga, Kaspi KnueHTke keHec 6epegi.
11.4. Kaspi kanTapbinfaH Tayap YLWiH cayda XXeHe CepBUC KaCiMopHbl kKanTapbin GepreH, Kapta apkbinbl TeneHreH
akwaHblH KnunenTTiH LWoTbiHa aymapbinyblH KamTamacbi3 eTedi, Oyn peTTe akwaHbl kaWTapy onepauvsnapbl
cayfa/cepBuC OpHbI pecimaereH YekTiH/CnunTi, Heridige akwaHbl LLoTKa ecenke a3y apKbifbl KONIMa-Kos akLach!3
TOpTINMEH FaHa Xyprisineai.

11.5. Tapantap LapT GonbiHWa Kendip KyKblkTapbl MeH MiHOeTTepiH LlapT GombiHWa ekiHwi TapanTbiH »ka3balua
KenicimimeH FaHa Gepyre »on 6epineTiHiMeH keniceai.

11.6. Tapantap WapTTbl opbiHAayFa BannaHbICTbl Onap anmacaTtbiH aknapaTtTbl Kynusa Aen caHayra xeHe LapTTbiH
TananTtapbliHa caw xafgannapabl xoHe KasakctaH PecnyGnmkacbiHbiH 3aHHaMacbIHbIH, TananTapbiHa Covikec MyHOawn
aknapatTbl 6epy MiHAeTTi 6onbin TabbiNaTtbiH Xarfaannapabl KocnaraHga, OHbl ekiHWi TapanTbiH Xasballua pyKkcaTbiHCbI3
Xapusa eTneyre kenicegi.

11.7. WapT MeMNeKeTTiK )aHe opbIC TinAepiHAae xacangpl.

11.8. KnmeHT OTiHiWwkKe KON KOWFaH >arganaa, OTiHIWTIH KyHi MeH OTIHILWTIH Tipkey HeMipi covikeciHwe LapT xacanfaH
KYH xaHe LapTTbIH Hemipi 6onagp!.

11.9. KnueHnTTiH LLapT GoMbliHWa 63 KyKblkTapbl MeH MiHAeTTepiH Kaspi-aiH »asbalua keniciMiHci3 yLWiHWi TynFanapra
eTKizyre (bepyre) KyKblfbl XOK.

11.10.XaT xasbicy, Onepauusnap Xypridy XeHe e3re Oe ic-apekeTTepai xacay ywiH KasakctaH PecnybnukacbiHbIH,
3aHHamacblHAa >kaHe/Hemece Kaspi-giH ilki HOpMaTUBTIK KyKaTTapblHOa Ke3denreH afgannapha 3aneKkTpoHAbIK
undppnbik kontaHba, OCXKK Hemece KasakctaH PecnybnukacbiHblH 3aHHaMacbliHa KaWlibl KEeNMEWTIH KopFray ic-
9pEKETTEPIHIH ANEMEHTTEPIH KOMAaHy apKbinbl KopFanFaH 6annaHbiC apHanapbl nanganaHbinybl MyMKIH.

12. [aynapabl LWeLly XaHe KNNEHTTIH eTiHIiWTepiH kapay TapTibi

12.1. KnueHT KapTaHbl nanganaHbin >XYPri3inireH HakTbl LWbIFbIC OnepauuscbiMeH KenicnereH >xarganga, Lot
nebeTTenreH kyHHeH 6acTtan KyHTi30enik oTbi3 KyHHIH ilwiHae KnneHT ocbiHAan WarbIMHBIH, (OOrFaH ke3ge) HerisginiriH
pacTanTbiH KykatTapabl koca Tipken, 6yn Typanbl Kaspi-re xasbawa Typae xabapnangbl. KepcetinreH mepsim iwinge
KnuenTtteH myHoan xabapnamanbl anmay KapTaHbl naviganaHbin XyprisinreH WbifbiC onepaumnsicbiHbiH, YPbICTbIFbIHA
pacTtama 6ornbin caHanagpl.

12.2. KapTtaHblH pykcaTCbi3 manganaHbily KayniH asanTy makcatbiHga Kaspi gaynbl Onepauusi GombiHIWA Tekcepy
XyprisreH ke3ne, Kaptara Tockaybln KOOAbl XxaHe/Hemece OHbl anyabl kockaHaa, KnueHTTiH myggeciHae, e3 kanaybl
OorblHWA KNMeHTTIH WhifblH4Aapbl MEH LUbIFLICTAPbIHBIH anAblH any wapanapbiH KongaHybl MyMKiH.

12.3. KnueHTTiH WwafbiMaapbiH kapay Mep3simi iwiHge Kaspi gaynel Onepauus comacblHa Tenem MeH KOMWUCCUSIHbI
ecentengi, KnueHt onapabl WapTka xeHe Tapudtepre caw Teneyi Tvic. KnueHTTiH KapTaHbl nariganaHbIin XyprisinreH
naynel Onepaums GovbiHWwa warsiM kenTipyi KnueHTTi LapTka celikec Tenem >xacay MiHOeTTeMenepiH opbiHaayaaH
bocatnangbl.

12.4. Erep Kaspi KnueHtTiH paynel Onepaums XeHiHOe LlafbiMaapbiH Herisgi gen TaHbica, Kaspi myHaan
OnepauusiHbiH, cOMacblH HEMeCe OHbIH, 6anamachiH KanTapagbl.

12.5. KnuenTtTiH gaynbl Onepauums XeHiHAeri oTiHiwi OOoMbIHLWA >Xypri3inreH TekcepyaiH HaTwkeciHae KnneHTTiH
LWaFbIMbl HETi3Ci3 Aen TaHblFaH xarganga, Kaspi KnueHtten myHgan gaynel Onepaunst 60ibiHWA KbIBMETTIK TEKCEPY
XypridyiHe 6arnaHbicTbl Kaspi-aiH 6apnbik WbIFbICTAPbIH HAKTbI KyHbI OOMbIHLLA 6TeyiH Tanan eTyre KyKbibl.

12.6. Kaspi KnuneHTTiH oTiHilWTepiH, COHbIH iWiHAEe pyKcaTCbI3 Tenem XeHiHaeri, coHaan-ak KaptaHbl nanganaHyra
OalnaHbICTbl ©3re Aayrnbl onepaumsinap TyblHOaFaH Kesferi oTiHIWTepiH OCbiHA4AaN eTiHiWTepai anfaH KyHHeH GacTtan
KYHTi36enik OTbI3 KYHHIH iWiHAe kapanapl.

12.7. MbiHa xafpanpa: KasakctaH PecnybnuvkacbiHblH pe3ugeHTi emec 6aHk xeniciHoe KapTaHbl namganadbin
onepaums XyprisinreH xarganaa, 6yn Typansl eTiHiWw 6ingipyLuire kapay Mmep3imi y3apTbinFaH KyHHeH 6actan kyHTizbenik
3 KYHHIH iwiHae xxa3bawa Typae xabapnaHagbl, KNnueHTTiH eTiHILWTEpiH Kapay Mep3iMaepi MyHAan eTiHilwTepai anfaH
KyHHeH 6acTtan kyHTi36enik 30 KyHHeH, 6ipak ken aereHae kyHTi36enik 30 KyHre acybl MyMKiH.
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12.8. Kaspi Heri3ai wafrbim BombiHWwa KnneHTke akwaHbl on Kaspi-re kanTapbinFaH keniH faHa Kaspi-aiH xeHe/Hemece
XTX Hopmanapbl MEH epexenepiH cakTan oTbipbIn KanuTapaab!.

12.9. Kaprta 6orblHIWa pyKcaTcbi3 Tenem >xacanfaH kesge KnueHTke WbifbiH KenTipinreH xarganaa, Kaspi KnueHt
pykcaTcbi3 Tenem >acaypa Kaspi-aiH KiHSCiH pacTantblH KyxaTTapabl 6epreH kesge, KnueHTTiH TumicTi kasbawa
TanabblH anfaH caTTeH 6acTtan 30 KyHHIH iWiHAe KenTipinreH 3ananpl pyKcaTchbl3 XacanfaH Tenem merepiHae eteyre
MiHOeTTeHe[i.

12.10. Tapantap gaynap MeH Kericneywinikrepai petrey yiwiH 6apnblk KaeTTi Kyl NeH wapanapabl kongaHagbl. Kaspi
neH KnneHTTiH apacbiHAarbl KenicneyLwinikrep MeH gaynap kernicceanep 6apbicbiHaa peTtenMece, oHaa gay Kaspi-giH
kanaybimMeH Kaspi-giH Hemece OHbIH, hunmnanbiHbIH OpHanackaH xepi 00olbIHLIA CoTTa Kapanyfa Tuic.

12.11.Tapantap ocbl LlapTtra ke3genmereH kanfaH OapnbifbiHOa KasakctaH PecnybnukacbiHbiH, 3aHHaMachbiH

OacLibinbIKka anagpl.
* % %
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KelweHai OaHKTIK KbI3BMET KepceTyre KOCbIfy WwapTblHa

Ne 1 kocbiMLUA

KapTaHbl nanganaHy epexeci

1. KapTa xeHiHae aknapart
1) Kapta ¥craywebira He 6onmaca Ycraylbl yakineTTik 6epreH Tynfara nnactuk TypiHae Kaspi-giH 6eniMmweciHae
Hemece bannaHbIC apHanapbl apKbinbl 3NeKTPoHAbIK Typae 6epinesi.
2) KapTa MblHanap YLiH: cayda >X8He CepBUC OpblHAApbliHAA Tayaprnap MeH KbI3MeT akbiCblH Teney; Kaspi
MaKynaaraH Hecue >KeninepiHiH ascblHOa Hecuenep any; MyHAanW onepauusnapibl JKyprisyre apHanfaH
OaHkomaTTapaa, TepMuHangapaa Konva-kon akwa any; VIHTepHeT xeniciHae akwa ayaapy aHe 3aT caTbin any
YWiH nanganaxbinagsbl.
3) KapTameH xyprisinreH onepauusinap, KaptaHblH gepekremenepi Typanbl aknapaTTbl xaHe 6acka manimeTTepai
www.kaspi.kz-Te, Kaspi.kz mobunbai kocbiMwackiHaa XXeke kabuHeTTe anyra 6onagpl.
4) Erep ci3 KapTaHblH >OFarnfaHblH aHblKTacaHbl3 HEMEeCe OHbIH, 3aHChbI3 MarganaHbiFaHbl Typanbl cisre Genrini
6onca, www.kaspi.kz-Te, Kaspi.kz mobunbgi kocbimwacbiHga Kapta Tockaybln KolbiHbI3 HeMece 9999 TenedoH
HeMipiHe (LeTenaeH TenedoH CoKkaH keaae +7 (727) 258-59-65, 258-59-89 TenedoH HeMmipiHe) xabapnaHpl3.
5) AkwaHpI3gbiH kayincisgiri ywid Ciz www.kaspi.kz-te, Kaspi.kz Mobunbai kocbiMwackiHAa MHTEPHETTEH 3aT caTbIn
any MyMKiHZIrH KOCYbIHbI3Fa HEMECe eLUipYiHi3re XaHe Konannbl COMaHbl TaHAayblHbI3Fa 6onagpl.
6) KapTaHblH KongaHbiny Mep3iMi angbiH eki LnmdpbiMeH XoHe XbingblH COHFbI eki umdpbiMeH benrineHei. KapTa
MEpP3iMHIH COHfbl KyHiHEH AewiH (koca anfaHga) >kapamabl. KavTta weifapy KapTaHbiH KongaHbiny Mep3imi
asikTanfaHra geviH Hemece KeniH Ke3 KemnreH ke3eHae >y3ere acblipbliybl MyMKIH.
7) ¥cTaywblHbIH WafbiMAapbl Kaspi-re xasbalua xxaHe anekTpoHablk Typae Konagay kepceTy Kbl3meTiHe )ongaHagpl.
¥cTayLblHbIH OTiHILWTEepPiH kapay mep3imaepi LapTTeiH TananTapbiHga avikbiHAanagp!.

2. KayincisgikTiH, xannel epexenepi
1) OCH-koaTbl XeHe 6aHk KapTacbkliH backa agamaapra 6epmeH;s.
2) OCH-koaTbl 6aHk kapTacbkiHa xa3baHbl3. [JCH-koaThl kapTameH Bipre cakTamaHbi3 xxaHe oHbl Hemece CVV-koaThl
Oacka Tynranapra xabaprnamaHbi3.
3) Kaprtara KbIameT kepceTy Macernernepi XeHiHae Kaspi-re xabapnackaH xargannapabl kocnaranaa, KaptanbiagpbiH
OepekTepiH (aepekremenepiH) (COHbIH ilWiHae KapTaHblH HEMIPIH, KapTaHbliH KongaHbiny mepsimid), OCXKK, naponbai
ewwkiMre TenedoH apKbinibl xabaprnamaHbi3.
4) Nepbec pepekTepiHi3ai ewkimre xabapnamanpi3. CisgiH naponiHisgi, nacnopTbiHbI3AblH HOMIPIH, OGaHKTIK
KapTaHblH HeMmipiH oHe oOHblH OCH-kogbiH, 6aHKTiKk kapTa GoWblHLIA COHfbI omepaumsnap Typanbl aknapatTbl
Hemece Backa Kynus aknapaTtTbl CypaTkaH Ke3 KenreH KoMnaHusiFa, cauTka Hemece TyIFara KYMOHMEH KapaHbl3.
5) KapTaHbl, Mbicanbl, Tayap HEMecCe Kbi3MET aKbICblH TerereH ke3ge kapaycbi3 kanablpmaHplid. Onepauus
XyprisreHHeH keniH kapTaHblH Cisre TUecini ekeHiH ko3 XeTKisin, 63 KapTaHbI3dbl anyabl YMbITNaHbI3.
6) BaHkomaT opHanackaH yi-xawra Kipy ywidH JCH-koaThl eHridygi Tanan eTeTiH Kypbinfbinapabl nanganaHoaHps.
7) CeHiMci3 cayga >xaHe cepBUC yWbiMAapblHOA, COHbIH iWiHOE WHTEepHeT-AykeHaepae Tenem kapTanapbiH
naganaHbaHbI3. IHTepHeT XeniciHae 3aT caTbin anfaH ke3ae TEKCEPYAEH 6TKEH, CEHIMAINIrHE O3iHi3 Ke3 XKeTKi3reH
WHTEPHET AyKeHAepAi nanganaHyra TbipbICbiHbI3.
8) TenedoH/bakc apkbifibl HEMECE MHTEPHET XeniciHae Tayaprnapfa HeMece KbI3MeTKe TancbipbiC 6epreH kesge
OCH-koaTbl nanganaHbanpl3. IHTepHeT-TpaH3akums xypridy ywiH JCH-koaTbl eHridy Tanan eTinMengi.

3. KnneHTTepre Kongay kepceTty Kbl3MeTi
KapTtara kaTbicTbl 6Gapnblk Macene xeHinae «Kaspi Bank» AK KnueHTtTepre kongay kepceTy Kbi3aMeTiHe Taynik 60oibl
+7 (727) 258-59-65, 258-59-89, (yanbl TenedoHHaH) 9999 TenedoH Hemipnepi apKbiibl xabapracbiHpl3. ANMaKTbIK
KnueHTtTep ken apHanel 8-800-080-1881 HemipiHe xabapnaca anagpl.

* % %
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