KASPI-aiH Kecinkepnepre Hecue xeninepiH 6epyaix
cTaHOapT epexenepi

Ocbl Kaspi-giH kacinkepnepre Hecue xeninepiH 6epyaiH ctangapt epexenepi (bynaH api — CtaHgapT epexenep)
«Kaspi Bank» AK-TbiH Hecue xeninepiH 6epyain, ynri epexenepiH (waptta CtaHgapT epexenepre cinteme GonfaH
kesge) KasakctaH PecnybnukacbiHblH A3amartTblk kogekciHiH 388-6abbiHoa kesgenreH TopTinMeH aHbikTay
MakcaTblHAa 83ipneHai.

1. Tele/IH,El,ep MEH aHblKTaManap
1.1. CtangapT epexenepaiH XoHe onapfa cinteme OonfFaH ke3ge >kacanatblH 0aHK Kapbi3bl LlApTTapbiHbIH,
eTiHiWTepaiH xaHe KnueHT neH Kaspi-giH apacbiHga KaTblHAcTap TyblHAAyblHA GarinaHbICTbl peciMaeneTiH eare
Ky>KaTTapAblH MakcaTbl YLWiH nanganaHblinatblH TEPMUHAEPAIH, aHblKTaManap MeH KbickapFaH ce3fepiiH MafblHachl
MblHagan:
1) Cbinakbl — Hecrne nMMuUTIHIH ecebiHeH anbliHFaH aklaHbl nanganaHfaHbl YWiH akbl, 0N HEe Kapbl3 coMacbiHa
nambI3ablK kepceTkiluneH, He BekiTinreH comaga kepceTineai;
2) KP AK — KasakctaH PecnybnukacbiHbiH A3amaTTblK KOOEKCI;
3) Hecune waptbl — Kaspi Kapbl3 anywbira TenemM kapToykachl 6ovbiHWa 6epeTiH Hecue xeniciH awy Typansl
Kenicim 6onbin TabbinaTtbiH, TeNnemainik, Mmep3iMainik, kKanTapbIMAbINbIK TananTapbiMeH akwa 6epy Typansl 6aHk
Kapbl3bl LLIAPTHI;
4) KomxeTimai kanablk — Hecrne numuti GeniriHiv KnueHT nanganaH6araH menwiepi;
5) A caulblHfbl Tenem — Hecue numuti GombiHWwa [epbec Tanantapaa awkbiHaanfaH, KnueHTTiH afbiMaarbl
OepelueriH eTey MiHOeTTeMenepiH opbiHAay ywiH [epbec TananTapga avikbliHOanfaH KyHi canblHybl TWIC akwa
comacsl. KaHapTeinatelH Hecre numuTiHiH MakcaThbl ywiH EH a3 Tenem an canbiHFbl Tenem 6onagbl;
6) Bepelek — Herisri 6opbiw, OBepapadT comackiH kKockaHaa, kapblda OnepaumsnapbiHblH COMachl, ECENTENTEH,
Gipak TeneHbereH Cbinakbl, KOMUCCUS, anbINmy, 6CiMMNyYI, TYPakCcbI3AblK anbibbl, Tenemaksl, KnmeHTneH xxacanfaH
WwapTTapga kesgenreH, KnveHT Teneyre Tuic esre Tenemaep;
7) Kapbi3 anywbl — Hecue 6epinren KnueHr;
8) OrTiHiw — KnneHTTiH Kaspi wapTTapbliH, COHbIH iWiHAe Kapbl3 6epy Typanbl Hecne wapTbiH Xacacy Typanbl
YCbIHbICTapbl, coHaan-aK e3i bonfaH cotte Hemece OCXK-Hbl, JCH-koabiH, OLK-HbI, QR-koaTbI XoHe/HeMece
Kaspi epexenepiHge kesgenreH TapTinneH KnveHTTiH e3re epik-kanayblHbIH pactamacbiH KongaHbin, bannaHeic
apHanapbl apKplifibl >XOngaHaTblH ©3re aknapaT KamTbIfFaH Kyxar,;
9) BaunnaHbic apHacbl — Kaspi aikbiHOanTbIH TOPTIMNMNEH XaHe Tanantapaa nangananblnatbiH, KnueHT neH Kaspi-
JiH apacblHaa aknapat 6epy KypangapblHblH Gipi: anekTpoHablk nowTa (email), nowTta GannaHbIiCbl, MOBUNbAI
KOCbIMLUA, MHTEePHET-BaHKuMHI, MObunbAai 6aHkuHr, TenebaHkuHr, USSD/SMS-xabapnama, mecceHmkep apKbinbl
xabapnama, TenedoH, dakc, 6aHkomat, POS-TepmuHan, TepMmuHan, XKeke kabuHeT, IHTEPHET-KMOCK, UHTEPHET-
Genimwe, aneymeTTik xenigeri KnmeHTTiH napakwackiHgarbl xabapnama, KnueHT Typansl ManiMeTTepaiH, HerisiHae
covikecTeHaipy apkbinbl CanTTarbl, aneymeTTik xenigeri Kaspi-giH pecMn napakwacbliHOafbl, ©3re UHTEepHeT-
pecypcTapgarsl xabapnama;
10) KanuTtanganabipy — bepeliek menwepiHge 6epineTiH, coHblH iwiHae Kaspi-aiH kanaybl 6oMblHWa TenemMai
KeliHre kangplpraH ke3ge, atan anTkaHga, Kapbi3 anywbiHbiH aybidlia, xa3bawa Hemece bannaHbic apHanapbl
apKbInbl XxacanfaH Hyckaybl 6onfFaH kesge, Hecne numuTiHiH xaHe/Hemece OsepapadT ecebiHeH Hecue wapTthl
borbiHWwa Kapbl3 anywhbiFa akwa 6epy;
11) Keke Hecue WapPTbl — kapbl3 Oepy Typanbl, OHbIH ilWiHAe Oacnace3ne opHanacTbIpbIfFaH yIri TananTapabiH
asicbiHga Kaspi-MeH xxacanfaH Hecue xeniciH awwy Typansl kernicim 6onbin TabbinaTblH Ke3 KenreH e3are LwapT;
12) KnueHT — Kaspi-re OTiHiw 6ingipreH xxeHe/Hemece CTanOapT epexenepaiH asacbiHAa LapTTap KacackaH Xeke
TYIFa;
13) Hecwue — Hecue numuTiHiH asiceiHga Kaspi 6epeTiH akwa comachl;
14) Hecue xenici — KnueHTke Hecue any xoHe Kapblda OnepauusinapbliH Xypridy yakbITblH ©3i ankblHAayblHa
MYMKiHAik 6epeTiH (Oipak Kaspi-giH iWki Hecmne cascaTbl Typanbl epexene, CtaHgapT epexenepae xaHe [lepbec
Tanantapga awnkblHOanfaH yakblT MeH COMaHblH NuMmuTTepi weriHge), Kaspi GenrinereH wekreynepai eckepe
OTbIpbIn, Kaspi ankpiHgaraH Hecue numunTiHiH ecebiHeH Hecue eniCiHiH eH Ken comachl weriHge Kaspi Tenem
KapToukacbl GowblHWa 6epeTiH Hecue XeniciH awy Typanbl KeniciMHiH TananTapbiHga Kaspi-giH KnunewTTi
Hecuerney MiHOeTTeMecCi;
15) Hecne numuti — [lepbec Tanantapga avikpiHganfaH, Kaspi kapbi3 anywseifa Tenem kapTodkacbl 6ovbiHLIA
OepeTiH XaHapTbinaTblH He >XaHapTbIIMaWTbIH Herisgeri Hecue »xeniciHiH EH ken comacbkl asicbiHaa Kapbl3
anywblHblH Gip>xonfbl NavganaHybiHga 6onatbiH kapblda Onepaumsnapbl GovibiHWa Heridri 6opbill COMacbIHbIH,
Kaspi arkplHaafFaH LeKTi MenLuepi;



16) OCXK — Kaspi-giH AnHaMuKanblK COWKeCTeHAipy >XYMecCiHiH 6ip peTTik KoAbl, 0N 3MeKTPOHAbIK LMPbIK
cumBongapablH Giperen OGipisginiriH Oingipeni, kplIamMeTTi nanmpgananfaH ke3ge KnveHTTiH cypaTtybl GonblHLWA
OargapnamanblkK-TexHUKanblK KypangapMeH xxacanagpl;

17) XXeke kabuHeT — KnneHTTi conkecTeHAIpreH xaHe ayTeHTudMKauusanaraH kesne, Kaspi.kz Hemece Mobunbpgi
KOCbIMLLIA apKbinbl Kipyre 6onaTbiH aknapaTtTblK KEHIiCTiK, on Kaspi arikblHaaFraH anekTpoHablK 6aHKTiK KblaMeTTepai
KnueHTke kepceTyre xaHe LiapTTapia Ke3fenreH e3re MakcaTka apHanfaH;

18) XeHingik ke3eHi — Cbiiakbl ecentenmenTiH, Hecne Gepyre 6amnaHbIiCTbl KOMUCCUS YCTanNManTbiH HE Kenbip
KbIBMET aKbICbIH Teneyre xeHingik 6epinetiH He Herisri 6opbiw xaHe/Hemece Cbinakbl B6oVibIHIWLIA Tenemai KeniHre
KangplpatblH, He bepeluekTi eTeyain XeHinaik TapTidi Hemece Hecue WwapTbiHbIH TananTapbiH ©3re Xeke yakpiTwa
XakcapTynap KongaHbinaTblH YakbIT Ke3€Hi, COHbIH ilWiHae Kaspi ankbiHOanWTbiH rpenc-ke3eH. XKeHingik ke3eHi 6ip
Hemece OipHelle agamfa, Gip Hemece OipHewe OnepauusiFa KaTbiCTbl Kaspi ankbiHOaWTbIH yakbIT apanbifbiHaa
KongaHblnybl MyMKiH. YKeHingik keseHiH 6epy Tanantapbl KnueHTtke TuicTi aknapaTTbl CanTtTa Xapusinay apKbibl
XoHe/HeMece e3re bannaHbIC apHackl apkblibl xabaprnaHagbl;

19) Hecwme xeniciHiH eH ken comacbl — Hecue wapTbiHOAa ankeiHoanFaH Gapnblk kKapbidgapablH (Kapbi3
OnepauusnapbiHbIH) xaHe Hecue xeninepiHiH eH Ken »arnnbl comacsl, coHaan-ak Hecne wapTtbiHa cankec 6epinyi
MYMKiH, Hecne xeniciHiH asicbiHaarbl Hecre nMMUTTEpIHIH, COMacChIHbIH, LLEKTI MerLepi;

20) KapxbinaHablpyAablH €H y3aK Ke3eHi — kaTtapbiHaH keneTiH Ecen anbipbiCy ke3eHaepiHiH caHablKk MOHIMeEH
ankblHAanaTblH yakbIT Ke3eHi, OCbl ke3eHe Tek EH a3 Tenemaep canblHFaH Xaraaviga faHa bepeluek etenegi;

21) EH a3 Tenem — KapxbinaHablpyablH €H y3aK Ke3eHiHae Tenem >xacay apkbinbl bepeluekTti etey aaici, OHbIH,
Menuwepi [lepbec TananTapga avikbiHganagpl xeHe/Hemece Hecne numunTiHeH He bepeluek comackiHaH narbi3beH
He BekiTinreH menwepae kepcetineni, He Kaspi e3re TopTinneH ankpiHAanabl, oHbl KnueHT Bepeluek 6onFaH kesae
Teneyre MiHAETTI;

22) XTXX — MasterCard WorldWide / Visa International / American Express Card / JCB / Diners Club / China
UnionPay / PPS PayPal xanbikapanbik Tenem xynenepi, Kaspi Tenem xyneci xaHe 6ackanapbl — 6ip-6ipimeH
Benrini 6ip epexenepmeH BipikkeH xaHe Ternem KapTanapblHblH TEXHONOrMSANapbiH nanganady Herisinge e3apa
KapblM-KaTblHAC opHaTaTblH ecen aunbipbiCyFa KaTbICyLUbINapAblH XoHe onapblH ecen amblpbICy areHTTepiHiH
Xyneci. XTX xyMbic icTey epexenepiH 6enrinengi »xaHe e3 KaTbIiCyLUblfIapbiHa aknapaTTblK kongay kepceTteai;

23) TenedoH HeMipi — KnneHTTiH yanbl TenedgoHbIHbIH HEMIpi, OHbl WapTTapabl opbiHAAy MakcaTbiHaa KnveHT
Xeke e3i Hemece bannaHbiC apHanapbl apkbinbl xabapnangel;

24) KamcbizpgaHablpy — Hecune wapTtol GonbliHWwa Kapbid anywbiHbiH - MiHAETTEMeNepiHiH  opblHAANYbIH
KamTamacbl3 eTy YyLWiH Kaspi-re 6epinreH kenin, keningik, keningeme, COHbIH iWiHOe 3aTTal Keningeme >xoHe
MiHOeTTeMenepaiH opblHAanyblH KAMTamMachl3 eTeTiH e3re Tacingep;

25) KamcbizgaHablpy apHacbl — KnveHT Hecune waptbl, XXeke Hecue wapTbl OoMbiHWA MiHOETTEMENEPIHIH
opblHOANybIH Kamcbi3gaHablpy peTiHae ©OepeTiH akwa comackl. KamcbizgaHablpy »apHacblHa akwa cany
Tanantapbl CanTTa opHanacTbipbiniagbl;

26) OBepapadt — Tenem NUMUTIHIH MenLiepiHeH ycteMe Onepauusnap XyprisymeH GarnaHbICTbl TyblHAAFaH
KnuneHTTiH 6epeLueri;

27) Onepauusa — LlloTtrapga kepceTinyre TWiC Ke3 KenreH onepauvsi (TpaH3akums), COHbIH ilWiHAE Kapbl3
OnepauusanapbiH (Hecme numutiHiH ecebiHeH webiFbic OnepauusinapbiH) KockaHda, Ternem KapToyKacbiH
navganaHbin (Tayap akbiCblH Tefey XaHe KorMa-Kon akwia any) XyprisinreH weirbic Onepauusanapsl, LLoTka konma-
KOM akKLla cany He KonmMa-Kon aklwachi3 ayaapy; KamcoizgaHablpy kapHacblHa akwa cany, KanTtapbeinFaH tenemaep;
BepelekTi eTey ecebiHe akwaHbl ecenTeH LWbifapy; OTiHiwke, Hecne wapTtbiHa xoHe CTaHOapT epexenepre
coukec WoTTapaaH ecentenreH akbiHbl, kKOMmuccusanap MeH CoinakbiHbl ecenTeH woiFapy; KnveHTTiH LWoTTapeiHga
KepceTinyre Tuic 6backa onepauusnap;

28) OHTannbl Tenem — 6ip avgaH TypaTbiH Ecen anbipbicy ke3eHiHiH CoHfbl KyHi KnueHT 6ip Hemece 6apnbik Hecune
numnTTepi GombiHwa BepeluekTi TonblK eTey ywiH Hecne wapTbl xaHe »Keke Hecume wapTthl (bonfFaH kesae)
OonbiHWwa Kaspi-re Teneyre MiHAETTI Tenem merwlepi;

29) Herisri 6opbiwu — KnueHT kavitapmaraH (TenemereH) KnueHtTiH, BepeleriHiH Geniri, XyprisinreH kapbi3
OnepauusanapbiHblH COMacbiH, COHAaW-aK KanuTangaHablpbifaH CbhlAakbiNapAblH XoHe e3re Tenemaepaid
comachblH, coHgan-ak etenmereH OBepapadT comackiH 6ingipeai;

30) ApTbIK Tenem — KnueHT Teneyre Tvic Cbiiakbl coMachl, on [lepbec TananTtapabl kepceTinea;;

31) Oepbec TananTtap — xxeke Tanantap, Hecne numuTTepi XaHe xakcaptynap (XKeHingik keseHiH/[Ipomo-ke3eHai
OepyneH xaHe/Hemece Onepauumsanapabl ApThIKWbINLIKTLI 6J10KKa KOCyAaH kepiHeTiH Kaspi KbI3BMeTTepiH YCbIHY)
Typanbl aknapart xaHe/Hemece Hecue LwapTbIH )acackaH coTTe xaHe/Hemece TapudTik )xocnapaa ankelHAanfaH
Tanantapgpl )kakcapTyra barbiTTanfaH, Kaspi ankbiHaaraH Kbl3MeT KOpCeTYAiH e3re napaMmeTprepi (atan antkaHaa,
Hecwe >xeniciHiH eH ken comacblH apTTbipy, HecueHiH xaHe/Hemece Hecue xeniCiHiH mMep3iMiH XoHe/Hemece
Kap>KblNaHabIpydblH eH y3aK Ke3eHiH yrFanTy);

32) KnneHTTiH TaHOaaybl 6oMblHWA TenemMm — MernwepiH KnveHT e3 BeTiHWe alKkblHOAaWTLIH XaHe, erep Hecue
wapTbiHOa e3rewe kesgenmece, Kaspi 6enrinereH EH a3 tenem menwepiHeH kem 6onmanTbiH Tenemai xacay
apkbinel bepeluekTi eTey agici;

33) Tenem kapToukacbl Hemece KapTa — anekTpoHAblK TerneM Kyparbl, OHAA OHbl YCTayllblfa 3NEeKTPOHAbIK
TepMuHangap apkbiibl Hemece 6acka bannaHbic apHanapbl apkbiflbl TerieMaep XaHe (Hemece) akwa
ayaapbiMAapblH XXacayFa He KOrMa-Kon akwa anyra, He BarntoTa anbipbacrayra, Kaspi arikplHOaFraH XoHe OHbIH,
TanantapbiHga Hecue nMMUTIHIH ascbiHOa Hecrnenep anyra xeHe Teneyre MyMKiHAIK 6epeTiH aknapaT KaMTbIfFaH.
Hecwne xenici Kapbi3 anywbifa Tenem kaptoukacbl 6ovbiHWa Oepineni, Tenem kaptoykacbiH Kaspi nnactukre
XoHe/HeMece 3neKTPOHAbIK Typae LbiFapadbl, OHbIH AepekTeMenepi Typanbl aknapart COHbIH iwiHae Xeke
kabnHeTTe QR-kof TypiHAOE XaHe/HeMece e3re bannaHbic apHanapeiMeH bepineg;;



34) Tenem numMmuTi — aKwa comachl (TeHregeri LLoTTapaafsl OH KanablKThbl XX8He LwoTTapAa ani kepceTinmereH
OnepauusnapgblH COMach! LLErepinreH Hecme NMMUTTEPIHIH KormkeTiMai kanablKTapbliH KOCKaHAa), OHbIH LWeriHae
KnuneHT Tenem kapToykacblH NarganaHbin woifbic OnepaumsinapbIH Xypridyre KyKbisbl;

35) ApTbIKWbINbIKTbI 6M10K — Kaspi alikpiHOaraH apTbiKwhbinbikTap xaHe Kaspi CtaHgapT epexenepre cam
fenrinereH Hecune wapTbiHbIH HEMece e3re LlapTTapAblH KOCbiMLa TananTapbl (LekTeynepi) KongaHblnaTtbiH
kapbl3 Onepauusinapsl;

36) Mpomo-ke3eH — LapTTbiH KoOnAaaHbiy Mep3iMiHe KapamacTaH, Kenbip ©GaHKTik KbiI3MeTTep TeriH Herizge
KepCeTINeTiH yaKkbIT Ke3€eHi;

37) Tenem kecTeci —xacanfaH kesge 6omkaHraH Kapbl3 anyLubiHbIH TenemaepiHii TapTibi, on Kapbl3 anyLibiHbIH
Tek YCbIHbIIFAH Teniemgepai He MyHaan Tenem kecTeciHae alkpiHaanfFaH Hecue numuti GombiHwa EH a3
Tenemaepai eTereHi Herisre anblHbIN aMkblHAANagbl, coHgan-ak oHga KnueHTTiH Tenemaepi XeHe ofaH Kbl3meT
KepceTinreHi Typanbl e3re aknapaT KaMTbinagbl;

38) Ecen anblpbicy ke3eHi — Tenem kapToykachl nanganaHbififaH yakblT ke3eHi, on Hecne wapTbiHa Kon KoMblSiFaH
KyHi He [epbec Tanantapga Hemece Tenem kecteciHOe aunkplHAanfaH, He Kaspi bannaHbiC apHanapbl apKbinbl
xabapnafaH e3re KyHHeH GactanaTbiH Gip alifa TeH;

39) ¥cbiHbINFaH TenemMm — Hecne nuMuUTIHIH He Bepeluek comacbiHbIH Narbi3bIMEH KepCeTineTiH, He BekiTinreH
Mernwlepae Tenemai xxacay apkbifbl He e3re, Kaspi ankpiHOanTbiH TopTinneH bepeluekTi eTey aaici, oHbl bepeluek
bonfaH ke3ge bGip xbingaH Hemece Kaspi Hecme xeniciHiH mepsiMi wweriHaoe ankblHOAAWTbIH ©3re Mep3iMHeH
acnanTblH Mep3imae bepeluek comacklH ©Tey YLiH MiHAETTI Typae eTey Kepek;

40) Caut — www.kaspibank.kz, www.kaspi.kz nHTepHeT-pecypcbl Hemece Kaspi-giH, pecMu UHTEpPHET-pecypChbl
peTiHoe www.kaspibank.kz canteiHga cinTeme xacanfaH e3re MHTEpPHET-Pecypc;

41) KnueHT Typanbl manimeTtep — Hecue any ywwiH, Hecue wapTbIH )acacy yLiH xaHe TenemM KapToykacbiH any
ywiH KnmeHT ycbiHaThIH, biIkTUMan knueHT/KnneHT Typanbl aknapat (CayanHamanap), KnueHTTiH, pactamanapsl,
Kenicimaepi MeH Keningikrepi kamTbifiFaH Kykattap MeH ManiMeTTep, Kon KowblnFaH, KnueHT Kaspi-re 6epreH
xoHe/Hemece KnneHT BannaHbic apHanapbl apkbinbl Kaspi kesgereH TacinmeH xabapnaraH KnueHTTiH, aepekrepi
KaMTbIfiFaH e3re Kyxxatrap MeH ManimeTTep;

42) Hecueney mep3imi Hemece Mep3im — kaTtapbiHaH keneTiH Ecen anblpbicy Ke3eHAepiHiH caHablK MaHIMeH
ankbliHOanaTbIH yakbIT ke3deHi, byn keseHae bepeluek Tenem kecteciHe can Hemece Jepbec Tanantapra can EH a3
Tenemaepai He ¥CblHbINFaH Tenemaepai Teney apkbinbl etenesi;

43) Wot — Kaspi-ge awbinFaH KnMeHTTiH 6aHKTIK WoTbl;
44) LWoT-kewipme — kanbinTacTbipbliaTblH XaHe KnneHTke >xongaHaTtbiH Ecen ambipbicy ke3ehiHgoe LloTTa
kepceTinreH Onepauuanap Typarnsl ManimeTTep, coHaan-ak LLoT-kewipmeae e3re aknapar kamTtbinagpl;
45) TKX (Kaspi-giH Tenem kapTanapblHblH XYWecCi) — TerneM KapToukanapblH naviganadbin, Tenemaep XoHe
(Hemece) akLwa aygapbiMAapblH Xacayabl KaMTamachl3 eTeTiH OargapnamarnbiK-TEXHUKanNbIK Kypangap, Kyxartrama
MEH YMbIMAACTbIPY-TEXHUKANbIK iC-Luapanap XWblHTbIfbI;
46) TapuddTik )xocnap — 6aHKTiK KbI3MeTTepai kepceTy Typrepi 6oMbIHWA TapudTepaeri TonTapablH aTaybl, ofaH
Kbl3MeT kepceTyaiH kenbip Tanantapbl xaHe wapTtTap 6ovbiHwa Kaspi-4iH kenbip TapudTepi kipeg;;
47) Tapudptep — Kaspi-aiH KblaMeTiMeH GalinaHbICTbl, KbI3MET akbICblH TerflereH KyHi KongaHblnatbiH, Kaspi-giH
KbI3METTEpI YLWUiH BeKiTinreH aksl MEH KOMUCCUANapabiH MerwepnemMenepi;
48) UK — anekTpoHabIk LNMdpnbik KONTaHoa;
49) QR-kopg — Kaspi-giH, CepiktecTepaiH Kbi3ameTTepiHe KOImKeTiMAinikTi kamtamacei3 ety, Onepauuanapasl,
SMNEeKTPOHAbIK aKMapaTTblK X8He TpaH3aKuusnblK OaHKTIK Kbl3MeTTepai Xypridy TexHonorusicel, on CepikrecTi,
KnueHTTi calkecTeHaipyre, conan-ak Tayap (KyMbIC, KbI3MET KepceTy) Typansl Aepektepai, TenemM KapToyKacblHbIH,
AepeKkTeMenepiH cankecTenipyre, coHgan-ak Kaspi kabbinganTbiH MaMHaMEH OKbINaTbiH LUTPUXTaNfaH KOPHEKI
KoATapAbl nanaanaHsin xyprisinreH OnepaunsFa HyckayablH 6epinyiH kamTamachl3 eTyre MyMKiHA K 6epegi.
1.2. KnueHTTepmeH GarinaHbicy, COHbIH iwiHae barinaHbic apHanapbl apkbifbl 6annaHeicy, kapbidgapabl 6epy xaHe
GaHKTIK KbI3MET kepceTy TananTapblH TyciHaipy, 6epinreH Oepbec Tanantapabl, COHbIH iwiHAe CTaHgapT epexenep
XapusanaHfaHra genid 6epinreHaepiH TyciHAipy MakcatbiHAa 1.1-TapmakTa XasblifaH TepMUHAEPAiH MafbiHanapbiHa
Cantra opHanacTbipbifiFaH 3MNEKTPOHAbIK OaHKTIK KbI3MET KepceTy epexenepiHge KesdenreH adblikramanap
KonaaHbinybl MyMKiH.

2. TapanTtapablH KYKbIKTapbl MEH MIHOETTEPI

2.1. KapbI3 anyubi:
1) 1) wapT xacanfaH Hemece Hecue numuTi GenrineHreH kyHHeH 6acTtan kyHTi36enik 14 (OH TePT) KyHHiIH, iWiHae
Hecwe GepinreH kyHHeH 6actan ecentenreH ChiiakbiHbl Tonen, HecreHi kanTapfFaHbl YLiH TYPaKCbI3ablK ariblObIH
XXKOHe albin caHKuManapbliHbiH 6acka ga TyprepiH Tenemen, HecueHi kantapyra;
2) Heriari 6opbiwTbl Hemece ChbliakbiHbl OTEWTIH KyH AeManbic HeMece Mepeke KyHiHe TYyCKeH >xafganga,
TYpaKChbI3abIK anblObiH XaHEe albin CaHKuMsnapbiHbiH 6acka aa TypnepiH Tenemen, CoiiakblHbl Hemece Herisri
OOopbIWTLI 0OA4aH KeWiHri XXYMbIC KyHi Teneyre;
3) Hecre wapTbl 6orbiHWa GopbiwThl 6Tey ecebiHe TyceTiH ke3ekTi akwaHbliH, (Herisri 6opbiwka, CblnakbiFa,
KOMUCCUSIFa, TypaKcbI3ablk aiblObiHA, anbinnyrFa xaHe 6acka ga TeneHyre Tvic comara) 6eniHyi Typanbl aknapaTTbl
OTiHiW BoMbIHWa Xa3balua Typae YL XYMbIC KyHIHEH acnanTblH Mep3iMae anbiHa ken gereHge Gip peT akpiCbi3
anyra;
4) Hecwnere bepinreH akwaHbl Mep3siMiHeH OypbIH ilWiHapa Hemece TOMbIK kaWTapy Typanbl eTiHilw 6GoibiHwa —
Mep3imi eTkisinreH Tenemaep kepceTinreH, Herisri 6opbiwka, Cblakbifa, KOMUCCUSFA, TYPaKCbI3OblK anblObIHA,
ambinnynfa xsHe Gacka ga TeneHyre TUiC comara GeniHreH, kaWTapbinyFa TUECINI COMaHblH Merepi Typanbl
ManimeTTepai xka3balua Typae YLU XXYMbIC KYHIHEH acnanTblH Mep3iMae akbICbi3 anyra;
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5) Bip xbinFa geniHri mepsimre 6epinreH HecmeHi anfaH kyHHeH GacTtan anTbl an eTkeHae, Bip XbingaH actam
Mep3imre GepinreH HecueHi anfaH kyHHeH 6actan Oip bl ©TKEHAE TypaKkCbi3OblK aMblOblH HeEMece anbin
caHKuusinapbiHbiH 6acka ga TypnepiH tenemen, HecueHi mepsiMiHeH OypbiH iWiHapa Hemece TOMbIK Kenemae
eTeyre;
6) Hecue wapTbiHbIH, TanantapbiH onapAbl Kapbi3 anylbl YLWiH >XakcapTy XafblHa Kapaun esrepTy Typarnbl
xabapnamaHsbl anfaH KyHHeH 6acTtan KyHTi3Genik OH TepT KYHHIH iliHAe Kaspi yCbiHFaH XakcapTaTbiH TanantapaaH
Hecwve wapTbiHAa ke3genreH TopTinneH 6ac TapTyra;
7) AnfaH KbI3METTEpP XOHiHAe Aaynbl xafgannap TyblHOaFaH ke3ge Kaspi-re xasbalwa eTiHiw bingipyre xeHe
KasakctaH PecnybnukacbiHblH, «XKeke xaHe 3aHabl TynFanapablH, eTiHiTepiH kapay TopTibi Typanbi» 2007 Xbinfbl
12 kaHTapaarbl 3aHbliHAa benrineHreH mepsimaepae xayan anyra;
8) Teney mep3imiH oTki3y 6acTanfaH kyHHeH 6acTtan kyHTi36enik 30 KyHHiH iwiHae Kaspi-re 6apyra, Hecue wapTthbl
OonblHLLIA Teney Mep3iMiH eTKi3yaiH TybliHaay cebenTepiH, KipicTep Typanbl XeHe Hecue wapTbiHbIH TanantapbiHa,
COHbIH, iWwiHae Hecue wapTbl 6onbiHWwa ChiMakbliHbl a3anTy XafblHa e3repTyre; Herisri 6opbiw xaHe (Hemece)
Cbiiakpl 6obiHWA Tenemai etey Mep3iMiH KeliHre kanablpyra; OepeLuekTi eTey aaiciH Hemece OepellekTi eTey
KEe3€eKTiniriH, COHbIH, iwiHae Herisri GopbIWThl 0acbiM TOpTINMNEH eTey apkbifbl e3repTyre; Hecue WapTbIHbIH
KongaHblfly Mep3imMiH e3repTyre; Mep3imi eTkisinreH Herisri 6opbiwThl XoHe (Hemece) ChiakbiHbl Kelipyre,
TYpPaKCbI3abIK anblObIHbIH (aibINMYIAbIH, ©CIMMYNAbIH) KYLUIH XOotFa 6annaHbICTbl 83repicTep eHridy Typarbl e3iHiH
OTiHilWIiH Heri3aenTiH 6backa Aa pacTanTblH MOH-Xannap (aepekrep) Typanbl ManiMeTTepai kepceTin, eTiHiw bepyre;
9) KasakctaH PecnybnvkacsliHbIH 3aHHaMacbiHAa ke3aenreH e3re e KyKblkTapabl iCke acbipyfa KYKbInbl.

2.2. Kaspi:
1) Hecwue wapTbiHbIH TananTapbiH onapabl Kapbi3 anylubl YLUiH XXakcapTy xafbliHa Bip>kakTbl TOPTINNeH e3repTyre;

2) Kapbi3 anywbl kapbl3ablH ke3ekTi 6eniriH kantapy xaHe (Hemece) ColiakblHbl Teney yLiH 6enrineHreH mepaimai
KYHTi30enik KbIpblK KYHHEH acTtam yakbiTka 6y3faH ke3ae Kapbl3 COMachIH XaHe o5 6onbiHwa ColiakbiHbl Mep3iMiHeH
OypbIH KaTapyabl Tanan eTyre;

3) KnueHt EH a3 Tenemai Teney MiHaeTTeMenepiH opbliHAaMaraH xafganga, coHgan-ak KnneHTt mingeTTemenepin
TUiciHWeE opblHOaMaraH e3re araannapaa kanganm ga 6ip xabapnama xongamai, OHTannbl TeieMHiH, Mep3iMiH
KeWiHre kanablpyabl TOKTaTyra;

4) 3aHHamara camnkec Hecuwe wapTbl GoMbiHWA ©3iHIH Tanan eTy KyKblKTapblH YLiHWI Tyffafra TOmMblK HeMece
iwiHapa Gepyre, congaw-ak bepewekTi eHaipy ywiH Hemece Kapbi3 anylibifa opbliHAAy Mep3iMiHiH ©TKisinreHi,
Hecne wapTbl OoMblHIWIA Tenemaep acay KaxeTTiniri xeHe MiHaoeTTeMenepai Oy3yablH cangapbl Typanbl
xabapnay YLWiH KONNEeKTopnblK areHTTiKTepai TapTyFa Kykbinbl. byn pette Kaspi myHaan TynrFanapra ocbiHOan
apekeTTepai Xacayra kaxeTTi Hecue wapTbiHblH TananTapbl Typarnbl aknapaTtTbl allyfa, coHAan-ak MyHOan
TyNFanapra TUICTi KyXaTTapbl YCbIHYFa KYKbIfbl;

5) ©3 kanaybl 60MbIHLIA, COHbIH ilWiHAe KnneHTTiH kanaybl 6onbliHWa TUiCTi Kamcbizganablpy YCbIHbINFAH XXaraanaa
Hecvne numuUTIHIH MernwepiH ynFanTyfFa, Hecue xeniciHiH EH ken comach! weriHge xxaHa Hecve numutin 6epyre
Hemece kocbiMwa Hecve numutiH 6epyre Kykbinbl. bByn peTtTte xaHa Hecne numuTiHiH Hemece kocbiMwa Hecue
NMMUTIHIH TananTtapbl OypbiHfFbl (BypbiH BepinreH) Hecme numuTi yLWiH avikbiHAanfFaH TanantapgaH esrewwe 6onybl
MYMKiH;

6) MyHOoan xaHa KblaMeTTepai kepceTy TanantapblH 6acnaga Hemece CawnTtta xapusanay apkbeinbl KnveHTke
KbIBMEeTTepAiH XaHa TyprepiH KepceTyhi kapacTbipyra Kykbinbl. Kaspi KnveHTTep yuWiH Kbi3ameTTepaiH XaHa
TYpnepiH kepceTe bacTaraH Xafganaa, KelameTTepaiH MyHaan Typriepi KnneHTke oHbIH xa3balua, aybilia Hemece
eare kenicimi OoMbIHLIA KbI3METTepaiH MyHAan aHa TypnepiH kepceTy YWiH OenrineHeTiH TacinmeH OepinreH
TopTIiNNeH KepceTineni;

7) KnneHt Hecne numuTi GepinreH kyHHeH GacTtan Gip KyHHiH iWiHOe oHbl NarpganaHbaraH xafgarga, Hecue
nMuTiH GepyaiH KywiH xotfa He 6onmMaca KnuveHTke BannaHbic apHanapbiHbiH Oipi apkbinbl xabapnan, OHbl
OepypniH Oepbec TanantapblH 3repTyre;

8) Onapgbl epbec Tanantapga kepceTy He 6onmaca onapabl 6epeTiH kKyHre geniH bavinaHbiC apHanapbl apKbinbl
KnueHTTiH Ha3apblHa XeTkidy apkplibl 6epineTiH Hecne numunTTepiHiH HbiICaHanbl MakcaTblH 6enrineyre;

9) KnueHt Kaspi-re xabapnackaH ke3ge OHbIMEH XyprisineTiH keniccesgepi xasbin anyra, coHgan-ak KnveHTtke
Kbl3MeT KepceTy canacbiH 6akbinay MakcatbiHAa >xas3baHbl ocbiHAam xabapnacy akTiciH pacTtay YLiH
nanganaHyra;

10) 3aHHamara cankec Hecue wapTbl 6GonbiHLLIA (Tanan eTy) KyKbIKTapblH YLWiHWIi Tynfara 6epyre KyKbinbl.

11) Hecue wapTtbl OoWblHWAa (Tanan eTy) KyKblkTapbl YLWiHWi Tynfara OepinreH arganpa, KasakctaH
PecnybnukacbiHblH 3aHHamacbiMeH Hecue wapTbiHbiH ascbiHaa Kaspi-giH Kapbi3a anywbiMeH e3apa kapbiM-
KaTblHacblHa KOMbINATbIH Tanantap MeH wwekteynep Hecue wapTtbl OonbiHWA (Tanan eTy) KykblikTapbl OepinreH
YWiHWi tynFanapmeH Kapbi3 anyLbiHbIH KYKbIKTbIK kKaTblHACTapbiHa KongaHbinaawl.

2.3. Kaspi:

1) Hecwue wapTbl )xacanfaH KyHHeH 6acTan KyHTisbenik 14 (OH TepT) KyHHiH, iwiHae Hecne BepinreH kyHHeH 6actan
ecentenreH CbiiakbiHbl YCTan Kanbif, KanTapFaHbl YLWiH TypakCbi3ablK anbliObiH HEMECe avbin CaHKUMSNapbIHbIH
Oacka ga TypnepiH yctaman, HecueHin kariTapbinyblH kabbingayra;

2) Kapbi3 anyLbiHbIH eTiHiWwi 6onbiHWa Hecue wapTbl 6onbiHWa 6opbIwThl 6Tey ecebiHe TYCETiH Ke3eKTi akLuaHbIH
(mep3imi eTkisinreH Tenempaepdi kepceTin, Herisri Gopbiwka, CblakpiFa, KOMUCCUSFA, TypaKCbi3ablK anbiObIHa,
anmbinnynfa xaHe 6acka ga TeneHyre Tuic comara) 6eniHyi Typanbl aknapaTTbl xa3balla Typae yL KYMbIC KYHiHEH
acnavTbiH Mep3iMae anbiHa Xuiniri 6ip peT akbicbi3 bepyre;

3) Kapbl3 anywblHbliH Hecuere GepinreH akwaHbl Meps3iMiHeH OypbiH iWiHapa Hemece TOMbIK KanTapy Typanbl
eTiHiWi OoMblHWA — Mep3imi eTkisinreH Tenemaepai kepceTtin, Herisri 6opbiwka, ChblakbiFa, KOMUCCUSIFA,
Typakcbi3ablk arblOblHa, anbinnyrFa xxaHe 6acka fa TeneHyre Tmic comara 6eniHreH, kahTapblnyFra TUECIN COMaHbIH,
MerLEepiH OFaH YLL XXYMbIC KYHIHEH acnanTbiH Mep3iMae akbiCbi3 xabapnayra;



4) 4) Hecue wapTbiHOa ke3genreH Mep3iMae xoHe TacCinaepMeH MiHaAeTTeMenepai opbiHAay Mep3iMiHiH eTKi3inreHi
XoHe Hecue wapTbl 6onbiHLWa Tenem xacay kaxeTTiniri Typansl Kapbi3 anylwbifa xabapnayra;
5) KasakctaH PecnyGnukacbiHblH «XKeke XeHe 3anAbl TyIFanapblH eTiHilTepiH kapay TapTibi Typanbi» 2007
XbinfFbl 12 KaHTapAafbl 3aHbiHAa 6enrineHreH mepsimaepae Kapbl3d anywbiHbIH Xa3balla apbi3blH KapacTbipyfFa
XoHe xasbalua xayan aanblHaayra;
6) Tanan ety KykbifblH 6epy LapTbl, cCOHAan-ak ocbiHAan Gepyre GannaHbiCTbl bannaHbiC apHanapbl apKbifbl
Kapbl3 anyLwblHbIH aepbec aepekTepiH eHaey Typanbl WapT XacanfaHra AeviH TenemaepaiH MakcaTtblH, YLUiHLLUi
TyNfaHblH, aTaybl MEH OpHanackaH XepiH, 6epinreH (Tanan eTy) KyKblKTapblHbIH TOMbIK keneMiH, Hb-HbIH Mep3imi
OTKIi3IiNreH XoHe arblMAarbl COMAaCbIHbIH, KanablfblH, CbIaKblHbl, KOMUCCUSAHbI, TYPaKCbI3OblK anblObIH >XoHe
TerneHyre Tuic 6acka comMaHbl KepceTin, (Tanan eTy) KyKbIFbIHbIH, YLLUiHLI TynfFafa eTkeHi Typanbl Kapbi3 anyubiFa
Oepy wapTbl xacanraHra genid 30 KyHHiH, iwiHge bannaHbic apHanapbl apkpinbl Xxabapnayra;
7) Hecme wapTbl 6onbiHWA (Tanan eTy) KyKblfbIH YLWiHLWI TyrFara 6epreH ke3ge Hecne wapTthbl 60MbIHWA Tanan ety
KYKbIFbIH Oepy apThbl )XacanaTtblH KyHre AeniH KyHTi3benik 0TbI3 KyHHiIH, iWiHAe YWiHWi TynFaFa 6aHK Kapbl3blH eTey
OonbIHLWA KeWiHr TenemaepaiH HelcaHarbl MakcaTbiH (LwapT 6onblHLWA (Tanan eTy) KyKbifbl 6TKEH TyJFaHblH ataybl
MEH opHarackaH epiH), 6epinreH (Tanan €Ty) KyKblKTapblHbIH TOMbIK KerieMiH, COHOan-aK Heridri 6opbIWThbIH
Mep3iMi OTKIi3iNreH >xoHe arbiMaarbl COMAacCbIHbIH KangblfblH, CblakKblHbl, KOMUCCUSIHbI, TYpPaKCbi3ablK arnblObiH
(avbiNnnyngbl, ecimMnynapl) xxaHe TeneHyre Tuic 6acka comaHbl kepceTin, 6yn Typanbl KnueHTke (Hemece OHbIH
yoKineTTi TynfacbiHa) xxa3bawa Hemece barinaHbic apHanapbl apkbinbl xabapnayra;
8) KnuneHTke OHbIH cypaTybl 6GoWbiHWA OGaHKTIK onepaumsinapabl XKYpridydiH, >kannel LlapTTapbl, COHAaun-ak
Tapudtep Typanbl aknapaTTbl 3aHHamMaga Ke3denreH ToCiNMMeH, COHbIH iwiHae Cantta >xapusnay apkbinbl
YCbIHYFa;
9) Kapbl3 anylbiHbIH »a3balua eTiHiliH anfaH KyHHeH 6acTtan KyHTi3benik 15 kyHHiH iwiHae Hecue wapTbiHbIH
YCbIHbISIFaH e3repicTepiH Kapayfa xxeHe Hecue wapTbiHbIH YCbIHbISIFAH ©3repicTepiMeH KenickeHi; Hecne wapTbIH
e3repTy XXeHiHAderi e3iHiH YCbIHbICTapbl; MyHOan 06ac TapTyablH Aanengi HerisgepiH kepcetin, Hecne wapTbiH
e3repTtyaeH 6ac TapTy Typanbl Kapbid anywibira xasbala Typge xabapnayra;
10) Hecue wapTtbiHOa ke3genreH TopTinneH Hecuwe wapTbiHbIH TananTapblH onapAbl XakcapTy XafblHa kapan
e3repTy Typanel Kapbi3 anywsifa xabapnayra miHaeTTeHeAi.

2.4. KapbI3 anyubl:
1) bepewekTi CTaHaapT epexenepre, Hecne wapTtbiHa xaHe [Jepbec Tanantapra carikec eTeyre;
2) WapTTap acanfaH Ke3ae YCbIHbIfFaH 4epeKkTepiHiH, e3repreHi Typansl, COHbIH, iwiHae: T.A.D., MekeHXanblHbIH,
Xeke 6acblH KyanaHaplpaTbiH KykatTapabii, »KCH, mobunbai, yii TenedoHbiHbIH HOMIPIHIH, )XYMbIC TeNeOHbIHbIH
HOMIpiHiH, >XYMbIC OpHbIHbIH, (KipiC any Kes3iHiH) e3repreHi, xxeke kacinkepgiH MapTebeciHeH anpbinfaHbl Hemece
Kapbl3 anyLwwbIHbIH, KSCINKepiK KbI3MEeTTi Xy3ere acbipyblHa ThiibIM carnyFa xxaHe/Hemece OypbiH Kapbi3 anyubira,
OHblH iwiHae Kapblda anylwblHbiH, KoCiNKepnik KbI3MEeTTi »KanfacTblpybl VYLWiH KondaHblNMaraH, 3aHHamaga
OenrineHreH pykcat bepy pacimaepiH cakTay KaxkeTTiniriHe aken cofaTblH e3re Ae (hakTinepaiH, »arqannapabliy
OpHafaHbl Typanbl, coHpar-ak Kapbld anyuwbiHblH HecueHi kanTapy xoHe ChlakbiHbl Teney kabineTtiHe
»XoHe/HeMece Kaphbl3 anyLbiHbl CONKECTEHAIpYre acep eTyi MyMKiH ke3 KenreH xargan Typanbl Kaspi-re yLu Xxymbic
KyHi iwinge Kaspi OenrinereH TopTinneH oHe TocinMmeH xasbawa Hemece bannaHbic apHanapbl apkbinbl
xabapnayra MiHgeTTeHeai.

2.5. Kapbi3 anyuwbiHbiH Hecne wapTbl GombiHWA ©3 KyKbiKTapbl MeH MiHaeTTepiH Kaspi-giH »asbawa keniciMiHci3

YWiHWi Tynranapfa 6epyre (kanTa 6epyre) KyKbifbl XOK.

3. KapbI3 anywbl MiHaeTTemenepiH 6yaraH kesae Kaspi kongaHaTblH Wwapanap

3.1. KnneHT Hecue wapTbl 6oMbiHWa, COHbIH iWwiHAe Xeke Hecue wapTbl BonbiHWa XaHe/HeMece KamcbizgaHabipy
Typansl WapT 6oMbIHLWA MiHOETTEMENEPIH OpblHAAMaraH He TUiCiHWe OpblHAaMaraH ke3ae, coHgan-ak Hecme wapThbl
XacanfaHfa geviH Hemece XacanfaHHaH KeniH KnveHT yCbiHFaH Ke3 KerreH aknapat Hecue wapTbiHbIH KongaHbiny
Ke3eHiHde apamchbi3 (WbiHavibl emec) 6ornca Hemece 6onbin Kanca, angekiMm xacarnfaH wapTrapgbliH TanantapbiH
JaynaraH xarganga, Kaspi kongaHaTbiH Wwapanap:
1) KnveHTKe KaTbICTbl Wapa kKongaHy Typanbl maceneHi Kaspi-AiH yakineTTi opraHblHbIH KapayblHa LblFapy;
BepeluekTi coTTaH TbIC XaHe coT TapTibiMeH enaipy; Hecne 6epyai, CoHbIH, iwiHae YKeke Hecne wapTbl HGolibiHWA
TOKTaTa Typy HemMece TokTaTy; Hecue wapTbiH GipxakTbl TOpTiNnneH 6ya3y;
2) Hecue wapTbl 6oMbiHIWA KNMEHTTIH ke3 KenreH, afbiMaarbl, COHOan-aKk Mep3iMi eTki3inreH MiHOeTTemMenepiH
(6epeLwueriH) opbliHaay (eTey) ywiH akwaHbl (KP ¥B HOpMaTuBTIK KYKbIKTbIK akTicCiHOde OenrineHreH TopTinneH
KnueHTTiH Tanan eTyiMeH awwbinFaH 6aHKTIK WoTTapaarbl KnneHTTiH MeMnekeTTik OlpKEeTTEH KaHe MEMIEKETTIK
aneyMmeTTiK CakTaHAbIPY KOpbIHAH TONEHETIH XXopAeMakbl MeH afieyMeTTiK TenemMaep TypiHOe anaTblH akwacbIH
KkocnaraHga): a) KnveHTTiH ke3 KenreH 6aHKTe xaHe/Hemece 6aHK onepaunsinapbiHbIH XXeKenereH TyprepiH xysere
acblpaTblH yMbIMAapAa awbiFaH GaHKTiK WoTTapbiHA Tenem TanabbiH KO apKbifbl akLenTci3 TapTinneH; 6)
KnueHTTiH Kaspi-geri 6aHKTiK WoTTapblH Tikenen gebettey apkbinbl any (ecenTeH WbiFapy);
3) KP AK-TiH 728-6a0biHOa Ke3denreH wekreynepai eckepe otbipbin, KnneHtreH Hecue wapTbl 60MbIHLLIA, COHbIH,
iwiHge YKeke Hecue wapThbl OorbiHWA Gapnblk MiHOAeTTEeMenepiH Mep3iMiHeH OypbIH (Tanan >xongaHFaH CoTTEH
OacTtan kyHTi30enik OH KyHHiH, ilWiHAe) opblHOaybIH (COHbIH, iWiHAe Mep3iMiHeH OypblH HecueHi kaiTapyblH XaHe
ChbliakbiHbl TONeyiH) Tanan eTy;
4) EH a3 Tenem MeH ¥cbIHbIIFaH Terem Mernwepid 6enrineyai koca anraHga, [lepbec Tanantapabl Tonblk HEMece
ilWwiHapa kepi kanTapy;
5) BepinreH kapbizgap OombiHWwa CbliakbiHbIH, EH XoFaprbl OekiTinreH menwepnemeciHe OepinreH XeHingikTiH
KYLUIH XOH0;
6) KnueHTTiH Hecne wapTbl 6onbiHWa MiHaeTTemMenepiH Oy3ybiHa 6annaHbICThbl WbIFbICTAP MEH LWbifbiHAAPAbI
eTeyni KnueHTTeH Tanan eTy;



7) Erep 3aHHamaga easreci Tikenen kesgenmece, KnueHTTeH Tenemai opbiHOay Mep3iMi ©TKi3inreH ap KyH yLiH
Mep3imi eTkisinreH Herisri 6opbiw neH Chinakel comackiHbiH 0,5% MenwepiHge, Oipak 3aHHamaga aHe Hecue
WwapTbiHAa 6enrineHreH WeKTi coMagaH acnanTbiH Merepae eciMnyn TereyiH Tanan eTy;

8) KnuneHT Kapbl3 anfaH Ke3ae YCbIHFaH Ke3 KernreH AepeKTiH e3repreHi Typanbl TUICTi e3repicTep eHrisinreH caTTeH
Bactan 10 xyMbIC KyHi ilWiHae xabapnamaraH xafganaa, KnmeHTTeH OH MblH TeHre mMernwiepiHae anbinnyn eHaipy;

9) Kapbi3 OnepauunsinapblH Xypridyai ToKktata Typy;

10) Hecue NnUMUTIHIH MenwiepiH a3anTy;

11) KamcblzgaHgblpyAaaH akbl eHAipin any xsHe KamcbiagaHablpy Typanb! WwapTTapaa Ke3genreH esre wapanapabl

KonaaHy;

12) Tenem kapToOYKacbiHa (k8He KoCbIMLLIA KapTanapfa) Tockaybln KO, coHaan-ak KnueHTTiH onapapsl kantapybiH

Tanan eTy;

13) Hecwue wapTbIH opbliHAayAaH 6ac TapTy, CoHbIH iwiHae OHTannbl TenemMai etey Mep3iMiH keniHre kangsipmay;

14) KyHTi3benik OTbI3 KyHHEH KellikTipmen Hecue wapTtbl GombiHWA MiHOeTTeMenepai opbiHAay Mep3iMiHiH

OTKi3iNreHi xxaHe TeneM xacay kaxeTTiniri Typansl KnueHtke bannaHbeic apHanapbl apKbifibl, COHAAN-aK aneymMeTTiK

Xeninepaeri xxeHe e3re e MHTepHeT-pecypcTapAarbl KNUMEHTTIH Xeke napakwacbiHaa, aneymeTTikK xeninepaeri

Kaspi-giH pecmu napakwacbiHga xabapnamanapgbl xapusnay, MeceHOXeprnep Hemece e3re KOMMyHuKaums

Kypangapbl apkbliibl xabaprnamanap xongay apkbinbl xabapnay;

15) bepellek comacbliH KanTapy >XYMbICTapblH Xypridy Hemece Hecue wapTbl GOMbIHLLIA KyKblKTapAbl YLUiHLI

TynFanapra 6epy makcatbiHOa 6aHK KynUSICbIH KypawTblH aknapaTtTbl XoHe KnneHT xabapnafaH e3re fe

ManiMeTTepai, atan anTkaHaa, bykapanblk aknapart KypangapbiHaa xapuvsinay apKbibl Ke3 KenreH yLiHLLi TyrFara,

COHbIH, iWiHae KnneHTTIH XyMmbic 6epyLuiciHe aluy;

16) 3nekTpoHAblK BaHKTIK KbI3MeTTepai kepceTydi XaHe KallblKTaH Kbl3MeT KepceTyai ToKTaTy Hemece TokTata

TYPY;

17) KasakcTtaH PecnyGnuvkacbiHbIH 3aHHaMacbliHAa Ke34enreH e3re wapanapabl KongaHy.
3.2. KnneHTTiH, GopbIWThIK XYKTEMECIHIH, yrFaiobiHa xon 6epmey ywiH Kaspi CtaHpapT epexenepge aTanfaH
wapanapabl Hecue wapTtel He KamcbisgaHgblpy Typanel wapT OombiHWa Ke3 kenreH 6acka MmiHoeTTeme
opblHAanMaraH kesge He 6onmaca onapblH OpbiH anyblHa HaKTbl Kayin TOHreHae, COoHbIH iwiHae Kapbi3 anywbiga
Hecune GownbiHWa Ke3ekTi Tenemai eTey yLWiH KapaxaT GonmaraH kesfge >XaHe OHbIH TyCyiHe yMmiT ok GonFaHaa,
WwapTTap acarnfaH Kke3ge Hemece kapbld Onepauusinapbl >xacanfaHga Kapbi3 anywbliHbiH, - LbIHAWBI eMec
ManimeTTepai 6epy dakTici aHbikTanraHga, KnueHT coT npoueciHe TapTbinica xoHe/Hemece KNMEHTTIH MynkiHe
)XoHe/HeMece OHbIH, LOoTTapbiHa ThiMbIM CalflblHCa HEMECEe OnapdaH akbl eHAipince (Hemece MyHAaW HakTbl Kayin
b6onfaHga), KnveHTTi ncuxoHeBponorvsanelk AMcnaHceprnepre, ncuxuatpusinblk KrWHWKanapra, eciptkire Hemece
ankoronbre Toyenainikti emaey 6onbiHLIA KNMHUKaNapFa XaTkbi3y Typanbl aknapaTTbl anfaH kesge, coHgan-ak, Kaspi-
AiH nikipiHWe, Kapbl3 anyLwbIHbIH Tefiem xacay kabineTiHe oHe oHblH Hecune wapTbl 6oibiHIWAa 63 MiHOeTTEMENEPIH
THiCiHWe OpblHAAaY MYMKIHAIMNHE XaFbIMCbI3 8Cep eTyi MyMKiH e3re xafgavnapaa KongaHyra Kykbinbl. Kaspi coHgan-ak
GepinreH Hecne 6ombiHwa Ceiaksl TypiHAEri KipicTepai xeHe Kaspi-re Tnecini 6acka aa tenemMmaepai, COHbIH, ilwWiHae
KOMUCCHanap MeH anbinmnyn caHKUMANapbiH (Typakebi3ablk anbiObl )xaHe Backanapbl) xxaHe/Hemece onapAbl ogaH api
ecenTteyai, oHblH iWiHAe BepelekTi mep3iMiHeH BypbiH ©Tey Typanbl Tanan KovbIffFaH xafganga, coHgan-ak KnmeHTTin,
MiHOeTTeMenepiH TUiCiHWe opbliHAaMayblHbIH eneyni Tayekeni TyblHOAraH e3re e Xardawda TaHydbl TokTaTyra
KYKbISbl.
3.3. MblHa xafgannapaa:

1) KapbI3 anywbl Kaspi-giH angeiHgarsl ©3 MiHgeTTemenepiH oysraHaa;

2) KasakcTtaH PecnybnuvkacblHbIH 3aHHamacbkiHa carikec Kaspi XyprisreH MOHUTOPUHI HaTwkernepi 6onbiHwa Kapbl3

anyLwbIHbIH KapXbIfblK XafganblHbIH HALLAPaFaHbl aHbIKTanFaHaa;

3) KasakctaH PecnybnukacblHblH 3aHHamacbkiHbIH Kaspi-aiH Hecue wapThiH THiciHWe opbliHAaybliHa acep eTeTiH

TananTtapbl e3repreHae;

4) erep Hecune 6epyain HaTuxeciHae Kaspi memnekeTTik opraHgap 6enrinereH HopMaTMBTEPAiH Ke3 KenreHiH, ofaH

Koca, bipak wekTenven, npyaeHunanablk HOpMaTUBTEpP Typarbl epexeHi Oy3ca;

5) erep Kapbida anywbiHbH keHe/Hemece KamcbizgaHgblpyabl OepreH  yuWiHWi - TynFaHbiH - OaHKTIK

WOT(-Tap)blHAaFbl aKwara ThiibiM canbiHCa HEMECe aKbl eHAipin anbiHca He 6onmaca HakTbl ocbiHAan kayin 6ap

bonca Hemece Kaspi aTanfaH TynfanapgblH akwacbiHblH ecebiHeH opblHAak anManTbiH MHKaccanblK eKiM

XoHe/HeMece Tenemfik Tanan-Tancbipma KombInca;

6) erep TemeHAe aTanfaH ke3 KenreH xargan opblH anca Hemece, Kaspi-fiH, nikipiHwe, keneci xaraavnapablH ke3

KenreHiHe (ofaH Koca, bipak wektenmen): Kapbi3 anyLwbIHbIHKYMbIC OepyLuiHiH Kaspi-re xxasballa xabapnayblHblH

Hemece Kaspi-re 6acka gepekkesgepOeH TYCKEH aknmapaTtTblH Heridinge anbiHFaH Kapbl3 anywbiHbIH KYMbIC

OepywimeH eHbek KaTblHacTapblH TOKTaTKaHbl (COHbIH ilWiHAE angafbl yakblTTa) Typanbl aknapaTTbiH, 6omnybiHa

Hemece aHblKTanyblHa; angekivHiH Hecne wapThiHbIH xaHe/Hemece YXeke Hecue LWapTbiHbIH, XoHe/HeMece

KamcblzgaHgpipy Typansl WapTThbiH XaHe/HemMece e3re wapTTapAblH He bonmaca onapaplH kenbip TananTapbiHbIH

XXapamapblnblFblH AaynaybiHa; Kapbi3 anylwbiHbIH XXoHe/HeMece YLiHLWi TyrFaHblH Kaspi-re yCbiHFaH KyXaTTapblHbIH

XoHe (Hemece) aknapaTblHbIH LUbIHAWbI XaHe (Hemece) Tonblk 6onmaybiHa; Kapbi3 anyLbiHbiH KaiTbic 60mnybiHa

Hemece xabap-owapchbi3 xofanybiHa; Kapbi3a anywbiga yuwiHwi TynfanapabliH angbiHaa bepeluekteH acatbiH

comaja MiHaeTTeMenepiH TyblHAayblHA HeMece aHblKTanybiHa; Kapbl3 anylblHbIH, ©3iHiH, Ke3 KenreH pactamachl

MeH keningiriH 6y3ybiHa; Kapbl3 anyLbiHbIH, 3aHHaMaHbIH, TananTapbiH Oy3ybiHa (byn Kapbi3 anywbiHbH Kaspi-ain

angbliHoarbl MiHOeTTeMenepiH Oy3yblHa aKen COKTbIpFaH HeMece aKemn COKTbIpybl MYMKiH); Kapbl3 anylibiHbIH

XoHe/HeMmece KamcbizgaHablpyabl G6epreH yLiHWi TynFaHblH ©34epiHiH YWiHWI TynFanapAblH, anabliHaarbl Kes

KenreH MiHOeTTeMeciH Oy3ybiHa; Kaspi-ge ke3 kenreH cebenneH KyxatTap OOWMbIHIWIA X8He ic XKy3iHAge

KamcblzgaHabipyablH, 60MybiH, MerwepiH, Xan-KyhiH XaHe OHbIH cakTany TananTapblH Tekcepyre MyMKIHOIKTIH



OonmayblHa; HecuneHiH HbicaHanbl MakcaTblHa cav nanganaHbaybiHa >xaHe (Hemece) HecueHiH HbicaHanbl
MakcaTblHa cal nanganaHyblH pacTtayFa KaxeTTi KyKaTTamaHblH yakTbinbl 6epinmMeyiHe; Kapbi3 anywbl Hemece
Keninrep HemMece YLWiHLWi TyJFa Typaribl XXafbIMCbI3 aknapaTTbiH aHblKTanyblHa; Kamcbizganaplpyabl (Kenin MyIkiH)
kavta 6GaranaygblH HaTwxenepi 6o0OMblHWA OCbIHOAW MYIIKTIH KyHbIHbIH TeMeHOeyiHe XaHe (Hemece)
Kamcbi3gaHabIpyablH, JKOMbINYbIHA, KEenin MyMKiH CakTaHAbIpy LWapTbiHblH, 6onmaybliHa Hemece ke3genreH
cakTaHablpyabl XabyablH HeMece cakTaHAbIpy XafdannapbliHbIH XeTKinikcisairive, coHpan-ak, Kaspi-aiH nikipiHiue,
KamcbizgaHabipyabiH, KyHbIHbIH eneyni Typae TemeHaeyiHe aken CokTbipFaH KamcbizaaHablpyablH (Kenin MynKiHiH)
Xan-KyniHiH Ke3 kenreH earepiciHe; Hecue wapTbl KongaHbicTa 6onfFaH ke3 kenreH yakpiTta Kapbi3d anyLibliHbIH,
KapXbInblK XafganbiHbiH HawapnaybiHa; Kaspi-giH Tanan etyimeH HecueHi etey kesi 6onbin TabbinaTbiH KipicTi
KepceTeTiH XaHe pacTanTblH (Kaspi-giH TanantapblH KaHaraTTaHOblpaTbiH) KyxaTTapablH 6epinmeyiHe; Kapbl3
anyLwblHbIH XaHe/HeMece Kamcbi3gaHablpyabl 6epreH yLiHLWi TyfFaHbiH a3amaTtTbIfbIHbIH 63repyiHe XaHe (Hemece)
aTanfaH TynfanapgbiH KasakctaH PecnybnukacbiHaH ThiCKapbl Xepre yakbiTlla Hemece TypakTbl TypyFa KeTyiHe
fannaxbicTbl Kapbi3 anywbiHbIH, KamcbizgaHapipyabl 6epreH yuwiHwi TynFaHbiH Hecue wapTol xxaHe/Hemece 6acka
WapT, COHbIH iwiHae YKeke Hecue wWapTbl OoMbIHWA XaHe/HeMece KamchbizgaHablpy Typanbl wapT 6ombiHwa
MiHOeTTeMenepai opbiHAaMaybIHbIH (TUICIHLLE opblHAaMaybiHbIH) Kayni 6ap 6onca, Kaspi Hecue 6epyai, COHbIH
iwinae XKeke Hecue wapTol 6onbiHWwa Hecue Bepyai, KnmeHTke KalbiKTaH KbI3MeT kepceTyai Bip>kakTbl TapTinneH
TOKTaTa TypyFa Hemece TOKTaTyfa, coHaan-ak OHTannbl Tenem xacay Mep3iMiH keliHre Kanablpyadbl TOKTaTyFa
KYKbIbl.

4. Kaspi yLWiH LweKTeynep

4.1. Kaspi-gin;
1) Hecwue wapTbl xxacarfaH KyHi 6enrineHreH Tapudtepai, KOMUCCUSTbIK CblaKblHbl XXOHE Kapbl3fa KbI3MET KOpCeTy
OoiblHWa Backa WbiFbicTapabl ecentey TopTibiH oHe onapAblH, MenLepiH YFanTy xafbliHa BipXakTbl TopTinneH
e3repTyre;
2) XacanraH Hecue WwapTbiHbIH asiCblHAA KOMUCCUSIHBIH XaHa TypnepiH BipXXakTbl TOPTIMNEH eHri3yre;
3) Erep kapbl3 6epy Typanbl epexenepae cakraHablpy LapTrapbiH xoHe KamcbizgaHgbipy 6onbin TabbinatbiH
MYNIKTiH, HapbIKTbIK KyHbIH aHbIKTAy MakcaTblHAa Oaranay Xypridyre apHanfaH LlapTTapibl kacacy Typarbl
Tanantap kesgerce, cakTaHOblpy YMbIMbIH XaHe (Hemece) baranaywbiHbl Tandayga Kapbi3 anylibiHbl, Kenin
OepyLiHi WekTeyre, coHaan-ak Kapbl3 anyLbifa e3iHiH eMipi MeH AeHcaynbifblH CaKTaHAbIPy MIHOETIH XyKTeyre;
4) CtaHpapT epexenepae XoHe Hecue wapTtbiHOa Ke3genreH xafgannapAbl KocnaraHga, XKacarnfaH LapTTbiH
asicblHAa XaHa kapblzgap 6epyai GipXkakTbl TOPTINMNEH TOKTATbIN KOKFa;
5) Kapbizgapabl Mep3iMiHEH OypblH eTereHi yLliH Typakcbi3ablk anblOblH HEMECE albin CcaHKUMsiNapblHbIH ©3re
TYPRepiH eHaipyre;
6) Heriari 6opbIwThl HeMece ChliiakbiHbl 6Tey KyHi AemMarnbiC HeMece Mepeke KyHiHe Tycce xaHe Cbliakbl Hemece
Heri3ri GopbIWw ofaH KeniHri XXyMbIC KyHi TerneHce, Typakcbi3ablK anblObiH HEMeCe awbin CaHKUMAnapbiHbiH e3re
TYPREpiH eHAipyre KyKblfbl XKOK.

5. HecueHi eTey ke3ekTiniri
5.1. KapbI3 anywbl canfaH Tenem comacbl Kapbl3 anywbiHbliH Hecune wapTtbl xoHe XKeke Hecue wapTbl 60MbIHLLA
MiHOeTTeMenepiH opbiHAay YLWiH XeTkinikcia 6onca, on Kapbid anywbliHbiH Hecue wapThbl xaHe YKeke Hecue LwapTbl
OombiHWa bepelueriH MblHa Ke3ekKTinikneH eTenai:

1) Herisri 6opbiw 6onbiHWa bepeluek;

2) Cobiakpl 6ovbiHIWa Bepeluek;

3) Typakcbi3ablk anbiObl (anbinnyn, ecimnyn);

4) ArbiMaarbl Tenemaep KeseHi ywiH Herisri 6opbilw comachl;

5) Arbimgarbl Tenemaep keseHi yuwin ecentenreH Cblakbl;

6) OpbiHOoayabl any 6ombiHWa Kaspi-giH WweiFackinapsl,
Oyn peTTe Bip ke3eKTiH asicbiHAa anabiMeH bypbIH GepinreH Hecue GonbliHWa BepeLuekTiH, TUICTI Geniri eTenei.
Mepsimai eTki3ygiH katapbiHaH KyHTi36enik 180 KyHi eTkeHHeH keniH Hecue wapTbl 6ovbiHWa Kapbl3 anyLubl canfaH
Tenem comacbl Kapbl3 anywbiHbliH Hecne wapTbl xaHe 6apnblk XXeke Hecue wapTTapbl 6oMbiHWA MiHAETTEMENEPIH
opblHAAY YLWiH XeTkinikcia 6onfaH xarganaa, on Kapbid anyuwbiHbIH Hecre wapThl xaHe XKeke Hecre wapTbl 6oMbIHLLA
BepeLlueriH MblHa Ke3ekTinikneH eTengi:

1) Herisri 6opbiw 6onbiHWa bepeluek;

2) Cbiakpl 6ovbiHIWa Bepeluek;

3) ArbiMaarbl Teremaep keseHi ywiH Herisri 6opbiw comachl;

4) ArbiMaarbl Tenemaep KeseHi ywiH ecentenreH Coliakpl;

5) Typakcbi3ablK anbiObl (anbinnyn, ecimnyn);

6) OpbiHOayabl any 6ovbiHWa Kaspi-AiH WwhiFacbinapsl,
Oyn peTTe Gip ke3eKTiH asicbiHAa anabiMeH OypbIH 6epinreH Hecue GonbiHWa GepeLuekTiH, TuicTi Geniri eTeneai.
5.2. BannaHeic apHanapbl apkbinbl 6epinreH Kaspi-aiH TMicTi ycbiHbICbl B6onFaH xaraanga, KnueHTt bepeluekTi eTey
ecebiHe TyceTiH aKwaHbl 6enyaiH Kaspi yCcbiHFaH HyckacblH TaHAayFa KyKbisbl.

6. Hecue xeniciHiH/HecneHiH Tanantapbl
6.1. [lepbec TananTapra caw oHbIH asicbiHaa Hecuenep 6epineTiH Hecue xeniciHiH eH ken MenLuepi }Xublpma MUNNNOH
TEHreHi kypangsi.



6.2. KnueHTneH >acanfaH Hecue wapTbl OoibiHWa Kaspi Kapbid anywbiHbiH BarinaHbic apHanapbl 6oMbiHWa
3NEKTPOHAbIK TypAe XibepreH oTiHiwi GonfFaH Kesge >koHe/Hemece TUICTI KyKaTTapFa KON KOK apKblbl Hecue
NUMUTTEPIH any yLWiH KocbiMwa Hecue xeninepiH awyra KyKbisibl.

6.3. KnuenTTiH, Kaspi angeiHaafbl Bepeweri KnueHTTiH kapbld OnepauusicbiH Xypridyi; KnueHT Teneyre Twuic
CblakplHbl, TenemakblHbl, KoMuccuanapabl ecentey; bepellekTiH TyblHOayblHA SKen COKTbipaTblH — ©3re
XargannapablH HOTUXeciHAe TyblHAANAbI.
6.4. Kaspi-giH WwoTbiHa akwa TyckeH KyH Hecue wapTbl 6oMbiHLLIA Tenem xacanfaH KyH 6onbein caHanagbl. Erep akwa
Kaspi-giH woTtbiHa Hyp-CynTaH K. yakbiTeiMeH cafaT 20.00-re gewiH Tycce, myHaan TenemMai KnueHTt afbiMaarbl KyHi
XacafaH 6onbin caHanagbl.
6.5. Hecue xeniciniH EH ken comacblHbIH Mernwepi Hecne nuMuTiHIH eH ken Menwwepi 6onbin Tabbinagpl.
6.6. XKacanfaH Hecue wapTtbiHa celikec GepineTiH Hecne numuTiHiH menwepiH Kaspi KnneHT yCbiHFaH aknapaTTbiH,
CoHOan-aK Hecme GopoCbIHbIH OepekTep 6as3ackiHaafbl aknapaTtTbl KockaHaa, 6acka ga konga 6ap manimeTTepain
Herisinae KnneHTke Hecuenik CKOPUHT Xypridy HaTuxeciHae o3 beTiHwe Genrinengi. Hecue nuMnTi eTenreHHeH KewniH
Hemece OHbIH, KongaHblfly Mep3imi iwinge Kaspi KnneHTke xaHa Hecue numuTiH/KocbiMwa Hecne numuTiH Bepyre
KyKblnbl. KnueHTTiH Hecue numunTiH nanganaHybl Hecrne numuTiH 6enrineymeH >xeHe OHbIH, MerepiMeH KenicKeHi
oonagpl.
6.7. benrineHreH Hecue numuTi 6epinreH caTteH 6actan on KnveHTke KorkeTtimai bonaabl. Hecne numuTti Tenem
KapTo4KacblH aHe Tenem KapTodkacbiHa KbIBMET KepceTy LIOTbIH nanganaHy apkbifbl faHa KospkeTiMai 6onagpl.
Tenem kapToudkacblHa OaHKTIK KbI3MET KepceTy wWapTbl Oy3binfaH xafdavpga, Hecwe numutiHe KorkeTtiMainik
TOoKTaTbinaabl xaHe KnuneHT BepeluekTi wapT TokTaTbinFaH Ecen ambipbiCy ke3eHi asikTanfaH KyHHEH KeLlikTipmen
Hecue wapTtbl 6ombliHWA, COHbIH iwiHAe YKeke Hecue wapTbl 6omrbiHWa OHTannbl Tenemai Teney apkbiibl eTeyre
MiHOETTI.
6.8. KnueHTke Hecne numuTiHiH MenwepiH kebenTy Hemece xaHa Hecne numuTin 6epy Typanbl xabapnay »xasbalia
xabapnama >xongay apkeinbl He 6onmaca KnneHTTiH TenedoH Hemipi 6orbiHwa Hemece e3re bannaHbic apHanapbl
apkbinbl SMS-xabap xongay apkbiibl XKy3ere acbipbinagbl. byn pette xaHagaH 6epinreH Hecne numunti GypbIH
OepinreH Hecne nNMMUTIHIH, MenwepiHeH a3 Hemece ken 6onybl MyYMKiH XaHe on GepinreH kyHHeH G6acTtan KnueHke
KormkeTimai bonaapl.
6.9. EH a3 TenieM Hemece ¥ChIHbINIFaH TeremM Mesnwepi asanTbiffFaH Xxafqarnaa, Hecmueney mepsiMmi Tenem MernLuepiHiH
asaloblHa CeWKec y3apTbinagbl.
6.10. Kaspi [epbec Tanantapabl ©3 Kanaybl OOWblHLIA aHblkTanabl XoHe, Kaspi [Oepbec TanantapablH e3re
KongaHblny Kes3eHiH aHblkTamaca, onap 6ip amablH iwiHge konpaubinagbl >xaHe CTaHgapT epexenepmeH
canbicTbipfaHga KnveHTTiH kafgaviblH HalwaprnaTaTblH Tanantapgbl kesgev anMangel. CtaHgapT epexenepmer
canbICTbipfaHAa Hecue xeniciHiH EH ken comachkIHbIH HeFyprbiM »ofFapbl MenwepiH, HecneHin xaHe/Hemece Hecue
XKeniCiHiH, HeFypnbIM y3ak Mep3iMiH, BaHKTIK KbI3MeT KepCeTy KbI3MeTiHiH HeFypIbiM XoFapbl KyHbIH ke3aenTiH Oepbec
Tanantap KnueHTTeH xasbawa Typae He 6onmaca bannaHbic apHanapbl apkbinbl KeniciM anbiHFaH xarganga 6epinyi
MYMKiH. Kaspi WapTTapga ke3genreH xargannapaa koceiMia xabdapnama »xongaman Hemece ocblHaan xabaprnamMmaHbl
BarinaHbic apHanapbl apkbinbl xongan, depbec Tanantapabl TONbIK HEMECE iLiHAapa Kepi kanTapbin anyra KyKbinbl.
6.11. KomuccuanapablH mMernwepnepiH (COHbIH iWiHAe yakbiTWwa) asalTaTbiH Xafgannapabl kocnafaHga, Hecuere
KbI3MET KepceTyMeH OainaHbIiCTbl Kommuccusanap Tek TapanTapablH kenicivi GovbiHwa CTaHgapT epexenepae
KesaenreH ToOpTINMeH XaHe Xxafjannapga esreprinyre Tuic.
6.12. OepapadT 6onFaH kesae xoaHe/Hemece KnueHTTe EH a3 TeneMHiH TenieHbereH Geniri 6onfaH ke3ge keneci ER
a3 Tenem Kaspi-giH, kanaybl 6onbiHwa OBepapadT xaHe/Hemece EH a3 TenemHiH TeneHbereH GeniriHiH coMmacbiHa
kebenTtineai.
6.13. BaHkneH epeklwe KkaTblHacTap apkplfbl BannaHbiCTbl TynFa 6onbin TabbinaTelH KnneHTke Hecue numuTi
GepinreH xarganpga, Hecue numuTtiH Bepy 3aHHamapga xoHe/Hemece Kaspi-giH ilKi KyxaTTapbiHAa KesgenreH
wekTeynepai 6y3banToiH xaHe KamcbizgaHabipy 6epmert xysere acbIpblnybl MYMKiH XXafgannapgsl KocnaraHga, Hecue
numunTi, Kaspi-aiH ilWwki HopMaTUBTIK KyKaTTapblHbIH, epexenepi eckepinreHae, 6epinreH Hecne NMMUTIH kKamTamachI3
€Ty YLiH XeTKiNnikTi comaga Kamceizganablpy Oepy Typanbl TWICTi WapTTbiH TanantapbiHa can Kamcblzaganabipy
OepinreH KyHHeH KeliH KorkeTimai 6onaabl.
6.14. Kaspi-giH kanaybl OoMblHWA TOMbIK HEMece iWiHapa >XaHapTbinatblH Hecue numuTiHiH ecebiHeH Hemece
KOCbIMLLIA >XaHapTblNManTbiH Hecne numuTin 6epy apkbinbl Onepaumanap ApTbIKWbIbIKTEI GITOKKA KOCbIybl MYMKIH.
6.15. Erep Kaspi xyprisreH OipxakTbl xakcapTynapga e3reci kesgenvece, Tenem kaptodkacbiHa KbI3MET KOpCETY
WoTbiHA HeMece KamcbizgaHablpy kapHacbiHa OHTannbl Ternem MerlepiHeH a3 coMaja TyCckeH akwa bepeluekTi
eTeyre MblHafFaH can 6eniHepi:

1) EH a3 tenem (ApTbiKWbINbIKTEI 6M10KKa KocbinFaH G6apnblk Hecne numuTi GombiHWA) MernwepiHgeri akwaHbiH

Oeniri arbimaarbl Ecen anblpbiCy Ke3eHiHiH COHbIHAa bepeluekTi eTeyre ecenTeH LiblFapbiniagbl;

2) ApTbIKWbINbIKTEI BI0KKa KocbinMaraH kapbid Onepauusanapbl 6onbiHWwa bepeluekTi eTeyre XeTKinikTi akwaHblH
Beniri ocbiHaan onepauusanap (onap 6onca) 6ovbiHWa bepeluekTi mep3iMiHeH BypbIH/TONbIK ©Teyre xibepineai.
Tenem kapTodkacbiHa KbI3MET KkepceTy LWOTbIHAA aKkwa COMacbiHbiH KangpliFbl GonfFaH xarganpa, bepelwek
(ApTbIKWINbIKTEI 6110KKa KocklnFaH Gapnelk Hecne numunti GonbiHwwa) GonFaH ke3ge akwa EH a3 Tenem comacbkiHaa
ap keneci Ecen aibipbiCy Ke3eHiHiH coHblHAa Kamcbi3aaHablpy KapHacbliHa aygapbinagpsl xasHe bepeluekTi eTeyre

ecenTeH LWblFapbinagpl.
6.16. ApTbIKWbIbLIKTEI GroKka KocbiFaH Onepauusnapra TemeHAeri Herisri apTbiKWbInbiKTapablH, 6ipeyi Hemece
GipHelueyi kongaHbInagbl:

1) Cbiiakpl MerneprneMeciH TOMEHAETY;

2) Kangan ga 6ip KOMUCCUSIHBIH HE TeNneMaKbIHbIH MesLeprneMeciH TOMEHOETY;

3) Tenem kecTeciH bepy;

4) ApTbIKLWbINbIKTLI BNOKKa KOCbINFaH HakTbl kapblda OnepauusacbliHaH TybliHOaFaH bepeluekTiH 6eniriH eTey yLUiH
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KnuneHTTiH TaHgaybl OombiHWa Tenem xxacay MyMKiHZIri;
5) BaHKTiK KbI3MeTTepai HeMece Kapbi3AblH TananTapbiH 63re KOCbIMLLA XXaKcapTy.
6.17. ApTbIKWbINbIKTLI Onokka KocbinFaH Onepauusanapra TemeHgeri wekreynepgiH bipeyi Hemece OipHelueyi
KonaaHblnaabi:
1) KnneHTTiH TaHaaybl 6oibiHWa Tenem yw EH a3 Tenem comacbiHaH HeMece YL ¥CblIHbIfFaH TerieM coMacbiHaH
(erep Kaspi e3re a3 comaHbl aHblkTaMmaca) a3 6onmayra Tuic xaHe KnneHTTiH Kaspi 6enrinereH HeicaHaa Hemece
Kaspi 6enrinereH banaHbic apHanapbl 6ovibiHIWa BepeluekTi eTey Typarnbl oTiHiWTI 6epyi apKbinbl Xacanagb!;
ApTBIKWINBLIKTEI 6NOKKA KOCbIMFaH HakTbl Kapbld OnepauuscbiHaH TybliHOaFaH BepelwekTiH, GeniriH eTey yLWiH
KnveHTTiH, Tangaybl 6orbiHWwa Tenem KnueHTTiH, OnepauusHbl cankecTeHaipyre MyMkiHAIK GepeTiH, xa3bala
Hemece bannaHbic apHanapbl apKbinbl XibepreH TWICTi eTiHilWiHiH Heridinge xacanagpl. byn xargaga KnueHt
afbiMaarbl Ecen anblpbicy KkeseHiHgeri EH a3 Tenemai arbimgarbl Ecen amblpbicy ke3eHi asikranaTtblH KyHHEH
KeLikTipMmen Teneyre MiHaeTTi.

7. HecueHi eTey Tacingepi MeH agictepi

7.1. ©Tey TaCINi — KONMa-KON aKLWaMeH HeMece KONMa-Kor aklwachl3 TOpTiMnneH.

7.2. bepeluekTi ¥cbIHbInFaH Tenem, EH a3 Tenem, KnveHTTiH TaHaaybl 6onbIHLLA TEeNeM Xacay a4iCiMeH eTereH kesae,
Kaspi keneci Ecen anbipbicy ke3eHi agkranfanra geviH OHTannbl Tenemai Teney Mep3imiH KeniHre kanablipagbl.

7.3. OHTannbl TeneMHiH, Mmenwepi Kapbi3 anywbiFa OHbIH cypaTybl OoMbiHWa xabapnaHagpl xoaHe afbimaarbl Ecen
anblpbiCy Ke3eHi (CoHbIH iwiHae XXeke Hecue WwapThl OoMbIHLWA) asikTanfFaH KyHri kargan 6onbiHwa Kaspi-re Tuecini
Tenemaep eckepinin, cypaty 6epinreH KyHi xxacanfaH kapbl3 OnepauusnapblHbiH COMachl HerisiHage ecenTeneni xxaHe
BannaHbic apHanapblHblH OGipi apkbinbl Kapbi3 anyubiHbiH, HasapbiHa XeTkidineai. OHTamnbl Teriem comachl
xabapnaHfaHHaH keliH Kaspi-re Tenem kapToukacbl 6oMblHLWA XYyprisinreH xoHe OHTalsbl TenieMai ecenTereH keaae
eckepinvereH e3re Onepauusinap Typansl manimeTtep 6enrini 6onfaH xxarfganga He 6onmaca KnneHt OHTannbl Tenem
ecenTtenreH Ecen anbipbiCy Ke3eHi askranfaHfa genid kaHgan ga 6ip Onepauwms xyprisreH xafganga, OHTannsl Tenem
Mernwepi xyprisinreH OnepaunsnapablH, cCOMacbiHa Kapan kanta ecentenegi.

7.4. Ecen aviblpbiCy Ke3eHiHAeri YCblHbIfFaH Tenem comachkl 6ip XbinablH iWwiHAe Tonblk nanganadbinfaH Hecue
nMMuTiH eTeyre GamnaHbICTel Hemece Kaspi aHblkTaFraH (COHbIH iWwiHae KnueHTTiH cypaTybl OoKblHWA) e3re
napameTtpnepre GannaHbICTbl ecentenei. ¥CbiHbIFaH Terem Mernwepi kepceTinmereH kesge, YCbiHbIUFaH Ternem
mMenuwepi OHTannbl Tenem MenuwepiHe TeH. benrineHreH ¥cbiHbIFaH Tenem Mernuwiepi Typanbl KnueHTke comaHbi
Hepbec Tanantapga KepceTy apkbinbl He 6onmaca SMS-xabap xongay apkpinbl Hemece e3re barnaHbeic apHanapbl
apkblnbl xabapnaHagp!.

7.5. Ecen anbipbicy ke3eHiHgeri EH a3 Tenem comacbklH Kaspi Hecne numuTiHiH MmenwepiHeH He bepeluek comacbiHaH
He GonMmaca GekiTinreH menwepae ecentengi xxaHe on KnmeHTKe Hecue CKOPUHTIH XXYpridy HaTuxKernepiHe kapan Kaspi-
OiH kanaybl OomnbiHWa [depbec Tanantapga amnkbiHA4anagbl (ofaH Tynkinikti LLoT-kewipmeHi KowFaH >xafgavinap
Kkocbinmangel). Kaspi 6enrinereH EH a3 Tenem menwepi Typansl KnueHtke comaHbl [depbec Tanantapga kepcety
apkbinbl Hemece Kaspi-aiH kanaybl 6ombiHWwa SMS-xabap xongay apkbinbl Hemece e3re bannaHsic apHanapbl apKbinbl
xabapnaHagbl.

7.6. Erep [epbec Tanantapga e3srewe kesgenmece Hemece KnueHtke bBannaHbic apHanapbiHbiH - GipimeH
xabapnaHbaca, kewniHri ap Ecen anblipbicy ke3eHiHgeri Onepauusanapbl ecenke any anablHebl Ecen ambipbiCy Ke3eHi
asKTanfaH KyHi 6actanagsbi.

7.7. Ecen aiblpbiCy Ke3eHijHiH kyHiH KnueHTke BaninaHbic apHanapbiHbiH GipiMeH xabapnan, Kaspi-aiH YCbIHbICbIHbIH,
GonybiMeH wekTenreH KnNueHTTiH TaHaaybl 60MbIHLA TepMUHaNgbiH MHTEpPakTMBTI Ma3ipi, KnueHTTiH »Keke kabuHeTi,
Mobunbai KocbiMwa Hemece e3re bannaHbiC apHanapbl apkbifbl ©3repTinyi MyMKiH. Kapbl3 anylbl pacTtanTbiH
apekeTTepai opblHAaFaH Xarganaa, Ecen anblipbiCy ke3eHiHiH KyHi Kapbl3 anyLibiHbIH Hyckaybl OoMbIHLIA e3repTinreH
Gonbin caHanadbl XeHe KocbiMLLA KeniciM xacacy Tanan eTinMeng,.

7.8. Kaspi bepeluekTi oTey yLwwiH nanganaHblinysl MyMKiH Kamcbi3agaHablpy apHackiH 6epyai Tanan eTyre KyKbinbl.
7.9. KamcbizgaHgbipy xapHacbl Kaspi aHbiKTanTbiH xaHe www.kaspibank.kz Hemece www.kaspi.kz cantrapbiHga
XapusanaHaTblH TOPTINMEH xaHe Tanantapga bepinegi.

7.10. Kaspi ke3 kenreH ywiHwi TynfagaH Hecne wapTbl 6oMbiHWa MiHOeTTEMeENepAiH opbiHAanyblH Kabbingayra
KYKbISbl.

7.11. Cranpapt epexenepge Hemece [lepbec TananTapga ke3genreH argawnapbl KocnaraHga, Tenem
KapToudKacblHa KbI3MET KepceTy LLoTbIHAarbl Hemece Kamcbl3gaHablpy xapHacbliHaH akwa bepeluekTi Tonbk kenemae
Mep3imiHeH OypblH eTey ecebiHe ecenTeH WbiFapbinaabl. bepeluekTi mep3imiHeH OypbiH eTeyaiH e3re Tacini bannaHbic
apHanapblHbiH Gipi apkbinbl KnueHTTiH HasapbiHa keTkidinedi. KnveHTke yCbiHbIFAH eTey TaciniMeH KenicimiH
BannaHbIc apHachkl apkbinbl Gingipeai.

7.12. KnueHT BepeluekTi Mep3imiHeH BypbiH TOmMbIK HEMECE iWiHapa eTeyre eTiHIWTI a3bawa Hemece Kaspi-ge
ke3aenreH bannaHbic apHanapbl apkbiibl 6epepi.

7.13. Hecue arbimparbl Ecen anbipbiCy ke3eHi askranatbliH KyHre AeniH mep3iMiHeH OypblH eTenreH kesge Cblnakbl
Hecve wapTbiHbIH TanantapbiHAa adblkTanFaH (erep [epbec Tanantapga ©Oyn Hecve YLWiH HeFyprbiM TOMEH
menwepneme GenrineHbece) Menweprneme GonbiHwa ecentenedi. Coilakbl MenwepnemMeci GekiTinreH comaga
GenrineHreH xarganga, TeneHyre Tvic Collakbl angbiHFbl 6Tey KyHiHEH 6acTan Hecue nanganaHbinFaH HakTbl KYHAEp
caHblHa Kapan arbiMaarbl Ecen ambipbiCy Ke3eHiHae TeneHyre Tuic Cbhiakbl cOMacbiHa nNponopuuoHan ecenTtenei.
Byn pette Kaspi KnneHT Teneyre Tnic ChiiakblHbIH MerLepiHe XeHingik 6epyre KyKbinbl.

8. Hecune wapTtbl 6onbiHLWA aknapaT neH y3iHai kewwipmenepai 6epy
8.1. KnueHTke woT-kewipme KnueHTTiH XXeke kabuHeTiHe opHanacTbipy apkbinbl Hemece Kaspi alikpiHOafaH eare
BavinaHbic apHanapbl apkbinbl Gepinegi. Ecen awbipbicy ke3eHiHge Onepauusnap xeHe bepewek 6GonmaraH
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Xargannapga, coHaam-ak ApThIKLWbINbIKTbI OMOKKa KocklnMaraH kapbi3 Onepauusanapbl 6ovbiHWa bepeluek 6onmaraH
Xarganga, LoT-kewipme xongaH6aybl MyMKiH.
8.2. Hecue wapTbl 6orbiHWa Kaspi-giH angbiHga bepeluek 6onfaH ke3ge MblHa Xargannapaa:

1) KnnenTtke Hecue wapTbiH Gy3y Typanbl Tanan xonjaHFaHAa xaHe/Hemece Tenem KapTovkacbliH KavWTapy

Typarnbl Tanan KongaHfaH ke3ae;

2) Hecue wapTbl TOKTaTbINFaH Ke3ae;

3) Hecwue wapTbl 6onbiHWa Tenemaepai Teney Mep3iMiH keniHre kanablpyabl YCbIHY TOKTaTbINFAH Ke3ae;

4) Hecwue wapTbiH 6y3yra 6avnaHbicTbl KNMeHTTIH Tanan eTyimeH (TuiciHwe xasbala eTiHiw He Kaspi ankbiHOaFaH

BannaHbic apHacbiMeH GingipinreH Hecne wapTbiH By3y Typanbl eTiHilw 6onfaH ke3ae) Knuentke TynkinikTi LWoT-

KeLlipme xongaHagpl.
8.3. Tynkinikti LoT-kewipmene kepceTinreH Hemece bannaHbiC apHacbl apkbinbl KnneHTke xabaprnanfaH mepsim
asikTanaTblH KyHHeH Kewiktipmen KnueHnT Tynkinikti WoT-kewipmene kepcetinreH KnuneHTtTtiH bepelueriH TonbliK
Kenempe Teneyre Tuic.
8.4. KnuenTtke Tynkinikti LoT-kewipme 6epinreH kyHHeH keiiH Kaspi Tynkinikti LUoT-kewipMeae kepceTinreH
bepeluekTiH yrFatobiHa oKen COKTbIpFaH OkuFanap MeH dakTinep Typanbl ManiMeTTepai anfaH Xarganga (COHbIH
iwinge Kaspi Tenem >xyneciHeH LoTTafbl akwa >xeTkinikcia GonfaH kes3ge Tenem KapToOdkacbliH, KOCbIMLUA
KapTodkanapabl naviganadbin, Weifbic OnepauumsanapblHblH, KYPri3inreHiH pacTanTbliH ecen ambipbiCy KyXaTTapbiH
anfaH xarganaa), Kaspi KnueHTke xofapblga atanfad TynkinikTi LUoT-kewipmeHi 6epreH kyHHeH 6acTtan KyHTi3benik
Kblpblk 6ec KyHHiH iwiHae KnueHTke BepeluekTiH xaHa menwepi eckepinreH, TysetinreH Tynkinikti LLOT-kewipmeHi
Bepyre Kykbinbl, an KnueHT ocbiHgan Ty3etinreH Tynkinikti LWoT-kewipmene (6ypbiH 6epinreH Tynkinikti LoT-
KeLipMeHiH HeridiHae KnueHT Tenen KoraH coMa eckepineTiH) 6enrineHreH mernwepae xoHe Mep3imae bepeluekTi
eTeyre MiHOETTI.
8.5. Hecue wapThl GoMblHIWLIA MiHOETTEMeNepai opbliHAAYAbIH MepP3iMiH ©TKi3y XXoHe TerneM Xacay KaXeTTiri Typanbl
KnneHTke GipiHWIi peT mep3imi eTKi3inreH KyHHeH 6acTtan KyHTi3benik oTbi3 KyHHEH KewikTipmern KnmeHTTiH TenedoH
HemipiHe SMS-xabap >xongay apkbiibl He 6onmaca Cantta mMepsiMiH eTKisreH GopbllKepnepain, ilWiHae KIMEeHTTIH
Hecwue wapTbiHbIH HEMIpiH KepceTy apKbiiibl HeMece e3re bannaHbic apHachl apkbinbl xabapnaHagpl. Kaspi coHgan-
ak KnueHTTiH oneymeTTiK Xeninepaeri aHe e3re WHTEepHeT-pecypcTapAarbl Xeke napakwacboiHa, Kaspi-giH
aneymeTTIK xeninepgeri pecMn napaklwacbliHa xabapnapgbl xxapusnay, KnveHT Typansl ManiMeTTepdiH HeridiHae
OCblHAAN KOMMYHVKaumnsanapasl nanganaHywbsiHbl KNnneHT peTiHae conkecTeHaipreH xxaraanaa, MeccenakepnepmeH,
e3re KOMMyHMKauus KypangapbiMeH xabapnap xibepy apkbinbl Hecue wapTel 6ombiHWA MiHOeTTEMenepai
opblHAAyAbIH Mep3iMiHiH 6TKI3iNreHi )oHe TeneM xacay KaxeTTiri Typanbl KnueHTtke xabapnayra KyKbinbl.
8.6. CTtaHgapT epexenepae KesgenreH argamnapgbl kocnaraHga, KnueHTTiH ke3 kenreH xabapnamacbl Hemece
cypatybl xasbalwa Typae Oepinyre Tmic. MyHgan xabapnama Hemece cyparty, erep on Kaspi-giH MekeHXanbiHa
nowTameH Hemece Kypbeprik 6arnaHbic apkbinbl xibepince, Kaspi-re TvicTi Typae xongaHfaH 6onbin caHanagpl.
8.7. bannaHbiC apHanapblH nanganaHbin, KnueHT KaxeTTi KyNUAMbINbIK PeXnMiH KaMmTamMacbl3 eTKeHiH, Gapriblk
Ka)XXeTTi, COHbIH illiHOe 3usH KenTipeTiH KoMnbloTepnik OardapnamanapdaH KopFaHy YLiH TexXHUKarblK XeHe
Gargapnamarnslk pecypcTapbl 6ap ekeHiH pactangbl.
8.8. XaT xasbicy, Onepaumanap Xyprisy XoHe MoMinenepai xacacy XoHe e3re apekettep yuwiH KasakraH
PecnybnukacblHbIH 3aHHaMacbiHAa xaHe/Hemece Kaspi-AiH ik HopMaTUBTIK KyXKaTTapblHAA Ke3genreH xafgannapaa
ANeKTpoHAbIK UMdpnblk konTaHba He 6onmaca KasaktaH PecnybnuvkacbiHbIH 3aHHaMacbiHa KalLlbl KeNTMENTIH KOpFaHy
opeKeTTepiHiH anemMeHTTepi KongaHelnfaH bannaHsic apHanapbl nanganaHbinysl MyMKIH.
8.9. XKasbickaH xaTTap MeH xabapnamanap eHe Hecue wapTbiHbiH, ascbliHAarbl e3re KyxaTttap KnveHT OTiHiwTi
YCbIHFaH Tinge acanagpl.
8.10. lMowTameH xabapnamanapgbl xibepy yLwiH Kaspi KnmeHTTiH OTiHilWTe kepceTinreH nowTtanbik MEKEHXXaWbIH, ar
on e3repreH kesae Hecwe WwapTbiH XacackaH ke3fe xabapnaHfaH MekeHxanpl nanganaHagpl.

9. TapanTtapablH, XayankepLuiniri

9.1. KnneHT Hecwne wapTbl 60MbIHWA MiHOETTEMENEPIH OpbliHAaMaraH He 6bonmaca TuiciHwe opblHAaMaraH Xxafganaa,
Kaspi-aiH e3 KykblKkTapbl MeH MyadenepiH Kopfay ywiH Kasakctan PecnybnukacbiHbIH 3aHHamacbkiHga GenrineHreH
TopTinneH KnNneHTTIH Ke3 KenreH MyJIKiH XXaHe MYMIKTiK KyKbIKTapblH Ma0Oyprien eHaipin anyabl kockaHaa, KasakcraH
PecnybnukacblHbIH 3aHHaMacblHAa Ke34eNreH Ke3 KenreH LwapaHbl KorngaHyra KyKbiFbl 6ap.
9.2. Hecue wapTbiHAa He 6onmaca Jepbec Tanantapaa EH a3 Tenemai TenenTiH KyHi peTiHAe KepceTinreH mepsimae
EH a3 Tenemai Teney miHoeTTeMeciHiH opbiHAanMaybl KnueHTTiH Hecue wapTbl GobiHWaA MiHOeTTeMenepiH by3ybl
oonbin Tabbiagbl, 6yn pette Kaspi EH a3 tenempaepni TenemereHi Hemece yakTbifbl TeremereHi ywidH Hecue
LWapTblHa CanKec eciMnys TerneyiH Tanan eTyre KyKbisbl.
9.3. Kaspi:
1) Hecune wapTbl bonbiHWA MiHOETTEMENEp OpbliHAanMaraH HeMece TUWICiHWe OpblHAanMaraH Xafgannap yuliH,
erep Oyn eHCepINMENTIH Kyl XaFgannapbiHblH, COHbIH ilWiHAE SNEKTP 3HEPIrUAChIH eLwipyaiH, 6annaHbIC XeriCiHiH
3aKkbIMaanybliHbIH, 6PTTiH XaHe Kaspi-giH epkiHeH Tbic 6acka afgannapgblH 0actanybliHblH, cangapbiHaH 6onca,
XayankepLinik atkapmanabl. XKofapblga atanfaH xaffjannap MeH onapblH canjapbl TOKTaFraHHaH KeniH, Kaspi
Hecwne wapTbl 60MbIHLLA 63 MiHOETTEMENEPIH OpblHAANAbI,
2) erep Kaspi-re 6annaxbictel emec cebentepaeH ACH-koa, KnuentTi OCXKK xaHe/HeMece KnneHTTiH Kipy kogpl,
QR-kop, YKeke kabOWHETTIH NOrWHI XXeHe/HeMece naponi, TeneM KapTodkacblHbIH AepeKTeMenepi, COHbIH, iliHae
CVC-koa yuWwiHwi Tynfanapra korkeTtimai 6onca, Kaspi-giH 6aHK KyNMSCbIH KypalTbiH aknapatTbl bannaHbic
apHanapbl apkbinbl xabapnayslHaH He Gonmaca yuwiHwi Tynranapgbid, Onepauuvsnapabl XypridyiHeH TyblHAaFaH
bIKTUMan LUbIfbIHOAP MEH 83re e XafbIMCbI3 cangap YLiH;
3) KnueHT kon kowFaH >xoHe OepreH TuicTi xasbawa KyKaTTblH HeridiHae (oHAa KamTbilFaH aknapaTTbiH
WbIHaMbINbIFbIHA KapaMacTaH) e3i acafaH Ke3 KenreH apekeT Hemece opekeTCi3dik yWiH, coHpan-ak KnuneHt
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OepreH KyxaTTapaarbl KonTaHbanapgblH TYNHYCKanbIfbl YLUiH;

4) ywiHwi TynFaHbiH OnepaunsaHbl Xypridy ywiH Tenem kapTovkacbliH KabbingaygaH 6ac TapTyblH, COHAawn-ak
kaHoan pfa OGip anaTTel, Gargapnamanblk XeHe/HeMece TexHUKanblK KypangapablH Kbl3MeT KepceTyiHaeri
XaHbINbICTap Hemece KigipicTepai koca anFaHaa, Kaspi-aiH KiHSCiHeH TyblHAaMaraH cangap MeH Xarfgannap yLi
XayankepLuinik aTkapmanabl.

9.4. Kes kenreH xafganaa KnuentTid angbiHaarsbl Kaspi-giH xxkayankepuuiniri Kaspi-giH KnueHtke ageni Hemece oepeki
VKbINCbI3AbIKNEH XacarnfaH apeKeTiHEH HEMEeCe SPEKETCI3airiHeEH KenTIpifreH, Ky)KaTneH pacTtanfaH Tikenen HakTbl
3anan menwepimeH wekteneni. XKibepinreH nanga, xxaHama, yCTeMe HeMece Ke3Aewncok LWblFbiHAap HeMece 3anarn,
COHbIH iwiHae Kaspi onapabiH TybliHAAY bIKTMManablFbl Typansl xabapgap 6onfaH xargannapga etenvengi.

9.5. Xeke TynfameH xacanfaH Hecue wapTbl 6oMbIHLIA Kapbl3 coMackiH KaiTtapy xeHe (Hemece) Cuiliakbl Teney
XeHiHaeri mMiHOeTTeMeHi Oy3faHbl YLWiH TypakCbi3ablK anbiObiHbIH, (anbiNnynablH, ©ciMnynabiH) Menwepi Mep3imiH
OTKi3in anyablH TOKCaH KyHi ilWiHAe Mep3iMi 6TKeH 8p KYH YLiH Mep3iMi 6TKeH Tenem comMacbiHbiH 0,5 namnbi3biHaH
acnayra Tmic, Mep3iMiH eTKi3in anyablH TOKCaH KyHi 6TKEHHEH KeliH Mep3iMi 6TKEH ap KYH YLUiH Mep3iMi 6TKEH Tenem
comacblHbiH, 0,03 nanbi3biHaH acnayra, bipak Hecue wapTtbl KongaHbinaTbiH 8p XblfFa 6epinreH Kapbl3 COMacbIHbIH OH
navbi3blHaH apTblk bonmayfa Tuic.

10. Hecue wapTblHa e3repicTep €Hridy, OHbl Mep3iMmiHeH O6ypbiH Oy3y, ogaH Gac
TapTy
10.1. Tek CrtaHpapT epexenepge >aHe KasakctaH PecnybnukacbiHblH 3aHHamanblK akTinepiHge Kesgenred
Xargannapga faHa Hecwve wapTbiHbIH TananTtapbiH 6ipXkakTel ©3repTyre xon oepinegi.
10.2. Kaspi Hecue wapTbiHbIH TananTapbiH Gip)kakTbl TOPTIMNEH e3repTyre KyKbibl, onapabl 63 kanaybl 60MbIHLLIA
CraHpapT epexenepae kesgenreH TopTinneH KnNUWeHT yLWiH XakcapTy »XafblHa Kapan faHa e3repTyi MyMKiH. byn
XaFgarga KocbiMua Kericim xkacacy tanan etinmengi. MyHgan esrepictep Typanbl KnueHTke bainnaHbiC apHachl
apkbinbl xabapnaHagbl. Hecue wapTbiH KNWeHT yLWiH KakcapTy XKafblHa Kapan e3repTy, COHbIH, ilwiHae, erep KnueHt
Ke3 kenreH cebenneH MyHaawm e3arepicTep Typanbl xabapnamadbl anmaca, Kaspi meH KnueHTTiH apacbiHOafbl
KaTblHacTapfa KongaHbinagbl.
10.3. Kaspi Hecune wapTbiHbIH TanantapbiH 6ipxxakTbl TopTinneH 6ip a mep3iMre Hemece Kaspi aHbiKkTaraH e3re yakbiT
apanbifblHa TanantapbiH KnueHT yLUiH XXakcapTy afblHa kapawnm e3repTyre Kykbiiibl. Hecre wapTbiHa KON KOs OTbIpbir,
KnneHT ywiH 6aHK Kapbi3bl TananTapbIHbIH XXakcapybl, aTan anTkaHaa:

1) 6aHK Kapbl3blHa KbIBMET KepceTyre 6annaHbICTbl KOpCeTINeTiH KbIBMETTEp YLUiH KOMUCCUANAPAbI XKoHe e3re ae

Tenemaepai asanTy xafblHa Kapan e3repTy HeMece TOrbIK KYLUiH XOlo;

2) Typakcbi3ablk anblObiH (akbinnynabl, 6ciMnynabl) asanTy XafblHa kapan e3repTy HeMece TOJbIK KYLLIH XOto;

3) Hecwue wapTbl 6onbiHWa Tenemaepai keniHre kangplpy xaHe (Hemece) benin Teney;

4) Cbliakbl MereprieMeciHiH kernieMiH a3anTy;

5) BbepellekTi eTey OOMbIHLLA TeneM xacayabl KeriHri Kanablpyabl YCbIHY;

6) Hecve wapTtbiHOa ke3denreH KoMuccusnapibliH xkaHe Oacka ga KoMuccuanapgblH, COHbIH iwiHae Tenem

KapToukacbl OoMbIHLLA MernLwepnemMenepail MenLwepiH asanTy;

7) Hecue nUMUTIHIH MenLwepiH ynFanTy;

8) Onepauusnapabl ApTbIKLWBINbIKTEI GITOKKA KOCY;

9) Hecure nMMUTIHIH XaHapTbinyblH Kocy (Hecne wapTbiHbIH KOMAaHbinybl kedeHiHae Kaspi Hecue numuTiHib

XXaHapTbiNyblH Kocaabl xoHe Oyn Hecue numuTiHiH KorkeTiMai kangblFbl Herisri 6opbIWTbIH eTenreH GeniriHin,

comMachblHa yrfFanTeinaTbiHbIH Bingipeai);

10) Hecwue xaHe/Hemece bepeluek GobiHLIA ChiakbIHbl KAnUTanaaHabIpy;

11) Hecwue wapTbl 6ombiHWwa Odepbec Tanantapdbl 6epy;

12) XeHingik ke3eH, NMpomo-ke3eH bepy;

13) TemeHri ke3ekTinikTeri bepeluekTi xofapblga TypFaH ke3ekke AeniH 6acbiMabIKNeH eTeyai ke3aenTiH bepeluekTi

oTey Ke3eKTiniriH earepTy;

14) HecwueHin 6acka Onepaunsnapbl 6ombiHwa bepeluekTi eTereHre gewiH ApTbIKWbLINbIKTEI GrIOKKA KOCbINFaH

Onepauusanap 6onbiHwa bepeluekTi 6acbiMabIKNeH eTeyai ke3aenTiH bepeluekTi eTey KesekTiniriH e3repTy;

15) >xaHa Hecume numuTiH Bepy;

16) xaHa Hecwue xeniciH aLuy;

17) ApTbIKWbINbIKTLI 610KKA KOCbIIFaH kapbl3 onepaunacbiH eTey TapTibiH KnueHT yLwliH akcapTy xafblHa Kkapan

e3repry;

18) «kewipek Mep3iMre aybICTbIpy apKbifbl Ecen anbIpbiCybl Ke3eHi askTanaTtblH KyHAi e3repTy;

19) kanutangaHngpipbinFaH bepeluekTi kanTa 6epineTiH Hecrne nuMuTiHiH ecebiHeH eTey apkbinbl bepeluekTi kanTa

KapXXblnaHabIpy;

20) Hecwe xeniciHiH EH ken comacbkIH yrFanTy;

21) Hecweney mepsiMiH TuiciHwe ynrFanTein, 6epinreH 6ip Hemece GipHewe Hecne numuTTepi GowbiHWwa EH a3

Ternem Hemece YCbIHbIfFaH Tenem MerLepiH asanTy;

22) KnumeHTke Hecue wapThiHbIH TanantapbliHbIH 63re XakcapTynapbiH 6epy ekeHiMeH KnueHT kenicegi.
10.4. Kaspi Hecue wapTbiHbIH TanantapbiH KnvMeHT yLiH JxakcapTy »afblHa Kapawn OipxakTbl TOPTINNEeH ©3repTKeHi
Typansbl KnueHtke Kaspi-aiH Tangaybl 6onbiHWwa bavnaHbic apHanapbliHbiH, GipiMeH xabapnangp!.
10.5. KnuneHT yCbiHbIMFaH xakcapTynapgaH 6ac TapTy Typansl xasbawa xabapnamanbl xongan, Hecre wapTbiHbIH,
Xy3ere acblpblifiFaH XakcapTynapbl Typanbl KnneHTke xabapnaHfaH KyHHeH 6acTan KyHTi30ernik OH TepT KyHHIH iWwiHae
Kaspi-aiH 6ipxakTbl TopTinneH Hecne WwapTbiHbIH TananTapbiH e3repTyiHeH 6ac TapTyFa KyKbinbl.
10.6. Kaspi Hecuere kbiameT kepceTyre GavnaHbICTbl emec Komuccusinap MeH TapudTepgi GipxkakTbl TopTinneH
esrepTyre KyKkblnbl. byn >xarganga KocbiMwa Kenicimai »kacacy Tanan eTinmengi. Hecuere KblaMeT KepceTymeH
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OannaHbICTbl emec TapudTep MyHOam OaHKTIK KbI3MEeT KepceTydi PeTTeWTiH LapTTbiH TananTapbiHa CANKec
e3repTifireH TypiHAe KyLiHe eHen,.

10.7. Xana TapudTep Kaspi-giH onepaumsnblk 3angapbiHaa xaHe/Hemece CalTTa opHanacTblpbifiFaH Xarganga,
KnueHnTke Kaspi-giH, TapudTepiHiH e3repictepi Typanbl TWiCTi Typae xabapnaHfaH 6onbin caHanagpl.

10.8. BaunnaHbIC apHachl apkbinbl Xxabapnama xongaHfaH KyHi Kaspi-aiH Hecue wapTbiH 6ipxKakTbl ©3repTKeHi Typanbl
KnueHTke THicTi Typae xabapnaHfaH 60nbin caHanabl, OfFaH NoLUTa ybiMbl 6epreH KyHi xxongaHfaH 6onbin caHanaTbiH
nowTanslk xabapnamanap Kocblnmangsbi.

10.9. Hecue wapTtbl KnneHTTiH OTiHiWi 6orbiHWa Hemece Kaspi-aiH kanaybl 6onbiHwa XKeke Hecne wapTbl 6oMbiHLWA
BepeLuek xaHe Tynkinikti LoT-kewipmere calikec bepeluek 6onmaraH ke3ae Oy3blnybl MyMKiH.

10.10.Hecwue wapTbiHbIH TananTapbiHaa XaHe 3aHHamaga peTrenmereH 6eniringe Hecne wapThiH OpbiHAAYFa, COHbIH,
iwiHge Hecuwe wapThiHbIH TananTapbiH XoHe [epbec Tanantapabl e3repTymMeH OGannaHbiCTbl Maminenep Kaspi
Ke3aereH TocinMeH bannaHbic apHanapbl apkbiiibl xabapnap anMacy apkbinbl, atan antkaHga, JCXK, ACH-koaThl,
OUK-HbI eHri3y, aneKTpOoHAbIK )XaHe e3re Ky>KaTTapMeH anvacy apKbifbl XaHe 6acka Aa TacingepMeH xacarnybl MyMKiH.

11. EpeKu.le Tanantap >KoHe eTneni epexeriep

11.1. Tenem kapTo4kacbliH OepyaiH XaHe OfaH KbI3MeT KepceTyAiH, coHaan-ak LoTTapabiH xxaHe Tenem kapTodkacbIH
navganaHy apkbinbl KorkeTimai 6onatbiH Kaspi MeH yLWiHLWI TynFanapabiH KbI3MeTTepiHiH TananTtapbl kacinkeprepre
KelleHai 6aHKTIK KbI3MeT KepceTy LapTbiHbIH TanantapbiHaa avkbiHOanaab!.

Erep »Keke Hecue wapTbiHbIH ascbiHaa KnueHTke Kaspi-ge Lot aweinca, Hecue kepceTtinreH LLoTka 6epinyi MyMKiH.
Kaspi e3iHiH kanaybl GombiHWwa xaHa LUoT awyra xeHe/Hemece Hecuenepre apHanfaH xaHa Ternem kapTtacbiH
LWbIFapyFa KyKbIbl.

11.2. Tenem KapTOYKaCbIHbIH KONAaHbINY Mep3iMiHiH Tyi Hecue wapTbiHbIH KONAaHbICbIH TOKTaTNanasbl.

11.3. Tapantap ekiHWwi TapantaH anbiHFaH OaHKTIK, KOMMEpPUMANbIK xaHe Oacka fa aknapaTTblH, KyMWSANbIMbIFbIH
KamMTamacbl3 eTyre MiHOoeTTeHedi. 3aHHamaga Tikenen kes3denreH >xafgannapga He ekiHwi TapanTblH kasbawa
keniciviveH He KnuneHTTiH kasbawa KeniciviHoe ke3genreH »afgamnapga faHa, coHganm-ak  KasakcTaH
PecnybnukacblHbIH TananTapblHa cavkec MyHAal aknapaT YLWiHWi TynFanapra 6epinyi (kapusinaHybl HeMece Xapus
€Tinyi) MyMKiH.

11.4. Kaspi-giH nikipiHwe, KnneHTTiH apekeTTepiHAe KbIMbICTLIK Genrinep 6ap 6onfaH xargannapga, 3aHHamaga
ke3genreH TopTinneH, coHaan-ak KnneHTTiH xasbala kenicimgepiHae atanfaH xargannapga, Knuent Kaspi-re 6aHk
KYMUSCbIH KypanTblH ManiMeTTep MeH aknapaTtThbl xaHe aepbec gepekTepdi aHbiKTay XeHe anablH ana Teprey
opraHgapblHa allyra xoHe 6epyre Kykblk bepegi.

11.5. CraHgapT epexenep Kaspi MeH KnuveHTTiH apacbiHAafbl KaTblHacTapra, erep mMyHaam Tanan Kaspi meH
KnueHTTiH apacbiHOa XacanfaH wapTTapaa Tikenen kesgence faHa, kongadblnagel. KnueHTke Tuicti xabapnama
BavinaHbic apHanapbl apkbifbl XXonaaHFaH xarganga, KnueHt nen Kaspi-aiH apacbiHgarbl kaTbiHacTapFa TUICTI Typaeri
WwapTTap ywiH Kaspi a3ipnen, 6acnaga xxapusinaraH esre ynrinik epexenep MyHaam epexenepae ke3aesnreH TopTinneH
XOHe Xardannapaa KongaHbinagbl.

11.6. Hecue Gepyre, LLoT awyra KaxeTTi KyxaTtrapabl kabbingay Kaspi-giH MyHaan waptrapabl MiHOETTI Typade
acacyblHa aken cokTbipManabl. Kaspi 6enrineHreH TepTinneH WwapTTapAbl )XacackaH CoTKe AeliH KbIBMET KepceTyre
xoHe CTaHOapT epexenepae kesgenreH miHaeTTeMenepai atkapyra MiHOETTi emec.

11.7. Kaspi-giH konTaHbacbl MeH MepiH Kol kaxeT Hecue wapTbl, COHbIH ilWiHAE OHbIH KocbiMwanapbl, KnneHTTeH
anblHFaH eTiHilWTep/KykaTTap/aknapat, coHgan-ak Kaspi-giH KnveHTke xonganmtbiH KyxaTTapbl KonTaHbaHbl xaHe
mMepaiH cypeTiH (bap 6onca) cdakcumunbgik Kewipy KypangapbliH >keHe/Hemece yokineTTi TymnfaHblH OLK-CbiH
nanpanadbin pecimgenedi. byn xarganga Hecue wapTtol xaHe ofaH 6annaHbicTbl KykaTtap KP AK-TiH 152-6abbiHa
ColiKec pecimaenreH, atan anTkaHaa, xasbala HelcaHaa xacarnfaH 6onbein Tabbinaabl.

11.8. Hecue wapTtbl MeH Tenem kapTodkacbiHa Kbl3MET KepceTy LiapTbiHbIH XUbIHTbIFbI Hecne numuti 6ap tenem
KapTacbklH 6epy Typanbl wapT 6onbin Tabbinagpl.

11.9. Hecue wapTbIHbIH XacanfaH KyHi XaHe Hecune wapTbiHbIH TipKey HeMipi COnKeciHLe OTIHILWTIH KyHi MeH Tipkey
Hemipi 6onagbl.

11.10.Kaspi KnmeHT Typanel manimeTTepai Hecue GroponapbiHa bepyre aHe Hecue OroponapbliHbIH ON Typarbl Hecue
ecebiH, coHaan-ak TapanTapablH MiHOETTEMeNepAi opbiHAaybiHa OarnaHbICTbl aknapaTTbl Kaspi-re 6epyiHe kenicimiu
angabl.

11.11.Hecue wapTtbiHa Kon koA oTbipbin, KnueHT Kaspi-re KnneHT nanga anywbl Hemece mygaeni Tynfa Ttapadbl
6onbin TabbiNnaTbiH WAPTTapAbl Xacacy XaHe opblHAay; onapAbl opbliHAayFa MaXxbypriey Hemece OepeLlekTi eHgipy;
KrnneHTTiH, KyKbIKTapbl MEH MiHOETTEPIHIH TUICIHLLE iCKe acblpblfyblH KaMTaMachkI3 eTy; ManiMeTTepai aHbIKTay, COHbIH
iWiHOe anasikTblk onepauusnapra Xon 0epmey MakcaTbl YLiH; WapTTapAbl OpblHOayFa OarnaHbICTbl aknapaTThl,
yWwiHWwi TynfanapgpiH OipneckeH 6argapnamanapbiHa (agangblk 6argapnamanapbiHa, 60HYCThIK Oaraapnamanapga
XoHe T.6.) KaTbicaTbIH YLWiHLWI TyFanapabiH ManiMeTTepi MeH aknapaTblH KnneHTTiH, Kaspi cepikTecTepiHiH HazapbiHa
XKeTKi3y; cakTaHAblpy, nowTanblk yibimaapra, 6anaHbic yinbiMaapbeiHa 6epy; Mepsimi eTkisinreH bepeluekTi eHaipin
any Hemece KnNueHTTiH e3re MiHAeTTeMenepiHiH OpbliHAANybIH KAMTaMachI3 eTy YLUiH KONNEKTOPIbIK YbIMAApFa XaHe
e3re Tynfanapfa 6epy ywiH KnveHTTiH epbec nepekTepiH XuHayFa, eHaeyre, caktayFa XXoeHe naviganaHyra KenicimiH
Gepegni.

11.12.KnneHTTiH aepbec gepektepi MeH KnueHT Typanbl e3re maniMeTTep MyHOam apekeTTepi »xacay yuwiH Kaspi
KesaereH TopTinneH bannaHbiCc apHanapb! apKblnbl ©3repTinyi XoHe TOmMbIKTbIPbINYbl MYMKIH.

11.13.KnneHT Kaspi-giH, KbI3MeT akbICblH onepauunanapabl XyprisreH kesge TapudTepre cav Konma-kos akwachi3
TOPTINNEH, KONMa-kon akwameH KnveHTTiH WwoTTapbiH Tikenen gebeTttey apkbinbl XoHe/HeMece onepauusinapbl
XyprisreH kesge KnneHTTiH WoTbiHaH He 6onmaca KnneHTTiH Kaspi-geri Hemece 6acka GaHKTepaeri Ke3 KenreH esre
GaHKTIK LWOTbIHAH aKWwaHbl akLenTCi3 TOPTINMEH any apKplibl Tenengi.

11.14.KnneHT neH cayfda xaHe cepBuc kacinopbiHaapbiHbiH (CCK) apacbiHaafbl Tayapnapabl YCbiHYFa, XKXYMbICTAp MeH
KbI3METTepai kepceTyre KaTblCTbl Aaynbl kKaTbiHacTap Kaspi-AiH KaTbICYbIHCbI3 LeLlinesi.
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11.15. WapTTteiH TapanTtapbl onapAblH apacbiHga gaynap, KauwbinblKTap XeHe Kenicneywinikrep TyblHOaraH
xarganga, KasakctaH PecnybnvkacbiHbiH KONAaHbICTaFbl 3aHHaMacbkliHAa 6enrineHreH TopTinneH gayabl CoTka AeniH
Hemece COTTaH ThiC peTTey OoWblHWA wWapanap kabbinganabl (OHbIH iWiHAe, MblHanapAabl Koca: LwafbiMabIK
XyMbICTapabl >Kypridy, Tanantap MeH xabapnamanap xibepy, xaTneH, anekTpoHAblK xabapnapmeH, SMS-
xabapnapmeH, akcumunbik bannaHbICneH XoHe 3aHaa TbibIM canbiHbaraH 6acka ga GannaHbIC KypangapbiMeH
anmacy). Tapantap fayadbl COTka OeWiH Hemece COTTaH ThiC peTTey 6GonbiHWa KabbingaHfaH LapanapibiH
HaTMXeCiHAe Kenicimre kenmereH kesae, aay Kaspi-aiH kanaybl 6ombiHILA Kaspi Hemece OHbIH, hununanel opHanackaH

xep BovblHWa coT TapTibimeH weluyre 6epineai.
* % %
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