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['eHepanbHbIV goroeop Kaspi RED

HacToawmn MeHepanbHbli goroBop Kaspi Red (ganee — [Jorosop) sIBNSieTCS OOrOBOPOM MPUCOEAMHEHMUS,
3akntodaembim Mexay AO «Kaspi Bank» (nanee — Kaspi) n dusmnyeckum nuuom (aanee — KnveHT) B nopsiake,
npegycmoTpeHHoM cT. 389 MpaxaaHckoro kogekca Pecnybnuvkm KasaxcTaH, ycnoBus KOTOpPOro onpeaerneHsl B
CTanAapTHbIX hopmax M MOryT ObiTb NPUHATEI KnMeHTOM nyTem npucoeauHeHUs K NnpeanoxeHHoMy [lorosopy B
Lenom.

1. Llenb n cipepa perynuposaHus

1.1. JoroBop paspaboTaH C uUenblo NpUBEAEHWs B COOTBETCTBME C BHOBb BBEeAEHHbIMM TpeboBaHusMU
AevncTBytoLLero 3akoHogaTensctea Pecnybnukn KaszaxcraH, Ans noBbILWEHNS YPOBHSA 3awwmTbl npas KnveHTos,
yrnyylleHus ycrnoBuMn [OroBopoB, obecrnedyeHnss BO3MOXHOCTU MPUMEHEHMS HOBbIX TEXHOMOrMnM MU
ANCTaHUMOHHOro o6cnyxmeanusa KnneHtos npy B3aMmogencTsmmn ¢ Kaspi n ero naptHepamu.

1.2. MpucoeanHeHune k [oroeopy ocyuwiectBnsaetcsa KnueHtom nytem nognucanusa Lorosopa PACCPOYKU U
JIMMUTA HA TIOKYTIKW, cornacHo kotopomMy Kaspi npegocrtasnseT JINMUT HA TIOKYTKWA, B Tom yncne B
PACCPOU4KY. Kaspi Ha ocHoBaHuu [loroBopa oTkpbiBaeT KnneHTy CueT 1 BbinyckaeT KnybHyto KapTy.

2. TepMuHbI 1 onpeaeneHnd
2.1. Ans uenen [oroBopa u 3akntoyaembiX MPW HanMyMyM CCbINIKM Ha HUX [OroBOpPOB OaHKOBCKOro 3arma,
3a8BNEHNA N UHbIX JOKYMEHTOB, O(POpPMNSAEMbIX B CBA3N C BO3HUKHOBEHWEM OTHOLLEHUN Mexay KnneHTtom u
Kaspi, ncnonb3yemble TEPMUHbI, ONpeaeneHns U COKpaLLeHNs UMetoT crieayow e 3HadeHns:
1) Kaspi.kz — wuHTepHeT-cant w/mnn MobunbHoe npunoxeHve Kaspi.kz, KOMMOHEHT 3MNeKTPOHHbIX
BGaHKOBCKMX ycnyr, npegoctaBnsiowmi KnmeHTy BO3MOXHOCTb AUCTAHUMOHHOIO npoBeaeHnss 6aHKOBCKMX
onepauun, a Takke nonyvyeHns uHdopmauum o pgoroBopax u CueTax, B Mnopsgke M Ha YCNOBUSX,
onpegensemMbix Kaspi;
2) QR-kop — TexHonorusa obecneyeHus goctyna k ycnyram Kaspi, MNMaptHepos, coBepweHus Onepauui,
3NEKTPOHHbBIX MHPOPMALMOHHBIX U TPAH3aKLNOHHBIX GAHKOBCKMX YCNyr, NO3BONSAOLWAN MAeHTUOULMPOBaTb
MapTHepa, KnueHTa, gaHHble o ToBape (paboTe, ycnyre), pekBuantbl KnybHor Kaptel n/unu CueTa, a Takke
obecneuntb NpegocTaBrneHne ykasaHua Ha Onepaunto, OCyLLECTBASIEMbIX C MCMONIb30BAaHNEM BU3YyallbHbIX
MaLUMHOYUTAEMbIX LLUTPUXOBbLIX KOAOB, NPUHMMaeMbIx Kaspi.
3) ABTopu3saumsa — paspelueHne Kaspi Ha ocyuiecteneHme Onepaumii ¢ ncnonb3oBaHnem KnybHon KapTol;
4) BaHKOBCKUM AeHb — nepuog BpeMeHn ¢ 9.00 4. go 17.30 u. BpemeHu r. Hyp-CynTaH, exxeaHEBHO, KpOMe
BbIXOOHbIX M Npa3gHNYHbIX AHEN B COOTBETCTBMU C 3akoHo4aTenscTBoM Pecnybnuvkn KasaxcraH;
5) BnokupoBaHue — MNOMHbLIN UM BPEMEHHbIV 3anpeT Ha ocyllecTBreHne Onepauuin ¢ UCNonb30BaHUEM
Kny6How KapTbl n/unmn Cueta;
6) BosHarpaxpeHue — nnaTa 3a Nonb3oBaHWe geHbramu, nony4yeHHbiMu Ha KnybHyto KapTy, ykasbiBaemas
nMbo B MPOLEHTHOM BbIPaXEHWM K CymMme 3anma, nnbo B (PUKCMpPOBaHHOW CymMMe, a Takke nnarta 3a
nony4eHHyto ycrnyry cornacHo Tapudam;
7) Bbinucka — Bbinucka no Cuety, popmupyemasn Kaspi no 3anpocy KnueHta n otpaxatorias Oneparuu,
npousseneHHble no Cyety;
8) K PK — MNpaxxgaHckuin kogekc Pecnybnuku Kasaxcrah;
9) Oepxatenb — u3Mdeckoe nuuUo, umetollee npaso nonb3oBaTtbes KnybHow Kapton mn/mnu CueTom B
COOTBETCTBUM C ycrosusamu [lorosopa;
10) OoroBop PACCPOYKU n JIMMUTA HA NOKYMNKWU — goroBop ©aHKOBCKOro 3anma, 3aKiYEHHbIN
mexay Knuentom u Kaspi, cornmacHo kotopomy Kaspi npegoctaenaet Ha KnybHyto Kapty JINMUT HA
MOKYTIKK;
11) foctynHas cymma — cymma geHer B pamkax JINMMUTA HA TOKYTIKW, kotopble KnueHT moxet
MCNonb3oBaTb Ha MOKYMKY;
12) ExxemecsiuHbIN NnaTex — Cymma geHer, onpegeneHHas B Cyete Ha onnaTy, noanexaliasi BHECEHUIO
He no3gHee [atbl onnaTbl CueTa, ykasaHHOW B [loroBope pacCpoyvkuM M nMMUTa Ha MNOKYMKA u (Mnu)
coobLeHHou no KaHanam cBsA3u, Ans UCNonHeHus oba3aTenscTsa no noraweHuto TekyLwen 3agomkKeHHOCTH
KnueHTa.



13) 3apomxeHHOCTb — cymMMma 3aeMHbix Onepauun, Bknodas cymmbl OcHoBHOro gonra, OsepapadTa,
HauMcneHHoe, HO He ynnayeHHoe BosHarpaxaeHue, komuccuu, wrpadbl, NEHW, HEYCTOWKK, NnaTbl, UHbIE
nnatexm, npegyCMOTPeHHbIe JOroBopamMu, 3akrtodeHHbIMu ¢ KnueHTom, noanexatlume ynnate KnmeHTtowm;
14) 3aemwumk — KnueHT, koTopomy npegoctasneH Kpeaur;

15) 3agBneHue — OOKYMEHT, coepxawun npegnoxeHms KnueHta o 3aknyeHun 0oroBopoB Kaspi, Ha
yyactve B Knybe Kaspi Red, o npegocrtaBneHuun 3anma, a Takke UHYHO MHAOPMAaLNIO, HanpaBnsemMyo B
MOMEHT MpPUCYTCTBUS MM nocpeactBom KaHanoB cBssu, ¢ npumeHeHnem KCOW, 3L, QR-koga w/mnu
WHOro NMOATBEPXAEHMS BOoNen3bsaBneHusa KnvenTa, B nopsake, npegycMoTpeHHoM npasunamm Kaspi;

16) KaHan cBsi3n — ogHO U3 CpeAcTB nepegadv nHdopmaummn mexay KnneHtom u Kaspi: anektpoHHas
noyta (email), noytoBas cBsA3b, MobunbHoe npunoxeHne Kaspi.kz, MHTEPHET-GaAHKMHI, MOBUNbHLIN
OaHkuHr, TenebankmHr, USSD/SMS-coo0bueHne, coobleHne no meccenmkepy, TenedoH, dakc, 6aHkomar,
POS-tepmuHan, TepmuHan, JInyHbln kabuHeT, VIHTEpPHET KMOCK, WHTEpHeT-oTAeneHue, coobllieHne Ha
cTpaHuue KnumeHta B couumanbHoOW ceTun, coobuieHne Ha Cante, odumumanbHom cTpaHuue Kaspi B
coumanbHON ceTu, UCNOoMb3yeMoe B MopsiaKe U Ha YCnoBusX, onpeaensemblx Kaspi n uHbix UHTepHeT-
pecypcax, ¢ ugeHTudurkaumen Ha ocHoBaHun CBegeHUn O KNUEHTe.

17) KnueHTt — dmsmnyeckoe nuuo, obpaTmeieecs B Kaspi ¢ 3assneHuem, n/unu saknoumsliee [Jorosop
paccpoYKM U MIMMUTA Ha NOKYMKMK;

18) Kny6Has KapTa nnun KapTta — nnatexHasi kapTouka, Bbinyckaemasa Kaspi B anektpoHHom Buae KnueHty
anst onnatbl ToBapoB u (unwu) ycnyr 3a cuet JIMMUTA HA MNMOKYTIKK;

19) KpeauTt — 6aHkoBcKkuUin 3aem, npegoctasnsembin KnvenTy B pamkax JIMMUTA HA NOKYTIKW;

20) KCOU — opHopasoBbI KOO CUCTEMbI AMHAMUYECKOW WOeHTUdMKauuu, npeacTaBnsowmn cobon
YHUKarbHY0 MOCMNeAoBaTENbHOCTb 3NEKTPOHHbLIX LUPOBLIX CMMBOJIOB, CO3fgaBaemas MporpaMMHO-
TEXHUYECKMMW CPEeACTBaMM, MO 3anpocy KNMeHTa Npu UCMonb3oBaHun ycnyr Kaspi;

21) NMMMUT HA NOKYMNKWU — onpenenexHbin Kaspi npegensHbin pasmep cymm OCHOBHOrO dosra no
3aeMHbIM  Onepauusam, KOTOpble MOryT HaxoauTbCs B €AWMHOBPEMEHHOM MOMb30BaHMM 3aeMLuuka,
npepoctaensembli Kaspi 3aemwumky no KnybHon Kapte Ha nokynku, B T.4. B paccpoyky, B pamkax Knyba;
22) JInyHbIn KabuHeT — WHQOPMaUMOHHOE NPOCTPAHCTBO, AOCTYM K KOTOPOMY OCyLlecTBhnseTcH
nocpeactsom Kaspi.kz, npu uaeHTudukauum n ayteHTndwukauumn KnueHTta, npegHasHavyeHHoe Ans
npepoctasneHns KnueHTy onpegeneHHbix Kaspi 9neKTPOHHbIX OaHKOBCKMX YCRyr U WHbIX Lenewn,
npeanycMOTPEHHbIX OrOBOPaMu;

23) JbrotHbI Nepuoa — Nepuod BPEMEHU, B TEYEHME KOTOPOro He HauucnawTcs BosHarpaxaeHusi, He
B3MMaIOTCsl KOMUCCUM, CBA3aHHbIE C NpegocTaBneHnem Kpeanra, nmbo npegocTaBnsieTca ckuaka Ha onnarty
oTOenbHbIX ycnyr, nNnbo otcpodka nnatexa no OcHoBHOMy ponry w/wnu BosHarpaxgeHuto, nubo
NPUMEHSETCA NbIOTHBIA NOPSAOK MoraweHns 3aJ0MMKEHHOCTU, UMW UHblE MHOUBMAYalbHbIE BPEMEHHbIE
ynyuyLleHus ycnosui [JoroBopa paccpoyku U NMMMuUTa Ha NoKYMKK, B TOM YMche onpegensemMein Kaspi rpevic-
nepuod. JIbroTHbln NEpUoa MOXET OEeACTBOBaTb B OTHOLUEHUU OOHOrO WM HECKOSTbKUX NvL, OAHOW Uin
Heckonbkux Onepawmii B Te4eHNe NpoMexyTka BpeMeHU, onpeaensemoro Kaspi. Ycnoeus npegocraBneHus
JNlerotHoro nepuioga coobuwatotcs KnueHTy nytem onybrnvkoBaHWs COOTBETCTBYIOLIEN MHOpMauun Ha
Cawnrte n/vnn nocpeacTeomM nHoro KaHana cBasy;

24) MIC - MexgyHapogHas nnatexHas cuctema MasterCard WorldWide / MexgyHapogHas nnatexHas
cuctema Visa International / American Express Card / JCB / Diners Club / China UnionPay / PPS PayPal
/nnatexHaa cuctema Kaspi.kz n gpyrme — cuctema yy4yaCTHMKOB pacyeTOB U UX pacyeTHbIX areHToB,
06beaAVHEHHbIX Mexay cOO0N onpeaeneHHbIMU MpaBuiamMm 1 YCNOBUSIMU U CTPOSILLMX B3aMMOOTHOLLEHUS
Ha OCHOBE UCMOSb30BaHNSA TEXHOMOMMN NITATEXHbIX KapT;

25) Homep TenedoHa — HOMep MOOUMbHOro TenedoHa KnueHTta, coobOLEHHbIN KNMEHTOM NUYHO Unu
nocpenctsom KaHanoB cBsA3u, Ansl Lenen UCNONHEHNsT LOTOBOPOB;

26) O6ecne4veHue — 3arnor, rapaHTus, NOPYYUTENBLCTBO, B T.4. BELLHOE MOPYYNTENBCTBO M MHbIE CMOCOObI
obecneyeHnst uCMonHeHns 00si3aTenbCTB, NpedocTaBrieHHble Kaspi B obecneveHne UCNOSNTHEHUS
ob6sa3aTenbcTB 3aemiumka no JoroBopy paccpoyku v NMMMUTa Ha NMOKYMKK;

27) ObecneunTenbHbIN B3HOC - AeHbIW, NepedaBaemble KnveHTom B 3aknag Kaspi no obasarenscream
KnveHTa nepen Kaspi unum Tpetbum nmuom;

28) Onepaumsa — onnarta ToBapoB u (unu) ycnyr 3a cyet JINMMUTA HA TTOKYTMKWU ¢ mcnonb3oBaHUEM
KapTbl, nononHeHve CuyeTa unu nobas noanexawyasi otpaxeHuo Ha CueTe TpaH3akuMsa coBepLuiaemasi, B
TOM 4uche ¢ ucnonb3oBaHnem KnyoHoi KapTbl;

29) OcHoBHOM gonr — 4yactb 3agormkeHHocTn KnuneHTa, npeacraenstowas cobor CyMmy COBEpPLUEHHbIX
3aeMHbIX Onepauun, HeBo3BpallleHHasa (He BbinnadeHHas) KnueHtowm;

30) MapTHepbl — MHAMBUAYaANbHbIE MpeanpUHUMATENK, pPUANYEcKne nvua, peanusylowune ToBapbl U
ycnyrn Knnentam;

31) MWUH-kopa — nepcoHanbHbIN MAEHTUMNKALMOHHBIV HOMEP, MHOUBUAYAIbHbIN LMGPOBOW KOA, CITyXaLl Wi
ans naeHTudukauum KnneHTa npu npoBeaeHUn aBTopu3aumm B aBTOMaTU3NPOBaHHOM PEXUME;

32) Pac4yeTHbIn nepuog — NepuUoOAd BPEMEHM, paBHbIA OLHOMY oAy M MCYUCHSIEMbIA B MOpPSIAKe,
npegycMoTpeHHom [JoroBopow;

33) Cawnt — www.kaspi.kz n/unm www.kaspibank.kz;

34) CBepeHusa o KnueHTe — OOKYMEHTbl U cBefeHUd, npefocTtaBnsiemble KnueHTOM Ans nonyyeHus
Kpeauta, 3akntoveHus [JoroBopa paccpoykM M NUMUTa Ha MOKYNKM M nonydveHus KapTel, copgepxaliue



WHpopmaumio 0 noTeHumanbHoM knueHTe/KnuenTe (AHkeTbl/3asiBneHns), 3aBepeHus, cornacus u rapaHtum
KnueHTa, nHble OOKYMEHTbl U CBeAeHUs, coaepxaluue AaHHble KnveHTa, nognucaHHble U nepefaHHble
KnueHtom Kaspi, w/wnn coobweHHble KnueHToM nocpeactBom KaHanoB ¢BA3W, cnocobowm,
npeaycMoTpeHHbIM Kaspi;
35) Cpok kpeguToBaHus, nnn Cpok — nepuos BpemMeHn, B TeueHue kotoporo Kpeaut gomkeH OGbiTb
noralleH cornacHo BbicTaBnsiembiM Cyetam Ha onnary;
36) CTOM-NMUCT — CMMCOK HOMEPOB YTEPSIHHBIX, MOXMULLEHHBIX U 61oKMpoBaHHbIX KapT;
37) Cuyet — 6aHkoBcKMI cyeT KnmeHTa, oTkpbIThIN B Kaspi;
38) Cuer Kaspi Red (Cuyer Ha onnaTty) — yBegomsieHMe o pasmepe ExemecsuHoro nnatexa,
nognexatiero onnate B [laty onnatbl CyeTa;
39) CNK (cuctema nnatexHbiXx KapT Kaspi) - COBOKYMHOCTb MNPOrpaMMHO-TEXHUYECKUX CPEACTB,
OOKYMEHTauMM ©  OpraHu3auMOHHO-TEXHUYECKUX MeponpusiTuii, obecneymBalomnx OCYLLECTBIIEHME
nnatexeun un (UNu) NnepeBoaoB AEHET C UCMOMb30BaHNEM NATEXHbBIX KAPTOYEK;
40) Tapudbl — yTBEepXOEHHble CTaBkM MnaT M KoMuccui 3a ycnyrm Kaspi, CBsidaHHble C  ero
0eaTenbHOCTbIO, AEUCTBYIOLLME Ha AaTy onnaTbl YCryr;
41) TepmuHan — GaHKOMAaT, AMEKTPOHHbIN TepMUHan, pecarknep (yCTponcTBo ¢ yHKUuen npuema u
Bbldayn [eHer), aBTOMaTU3UMPOBaHHblE KacCbl W WHbIE 3NEKTPOHHO-MEeXaHW4Yeckne YCTPOWCTBA,
npeaHasHadeHHble AN NpoBeAeHNs onepauni No NnpuemMy n (Mnu) Bblaayvye HanM4yHbIX eHer, B TOM Yucne ¢
NCMNOMb30BaHMEM MNATEXHbIX KApPTOYeK (MpefonnadeHHbIX MaTeXHbIX KapToyek), ANeKTPOHHbIX AeHer, a
TakKe ANa COCTaBMeHNst JOKYMEHTOB, NOATBEPXAAKLWMNX hakT NPoBEeAEeHNsI COOTBETCTBYHOLUMX Onepauuni;
42) TexHuyeckun oBepapadT — cCymma geHer, ucnonb3oBaHHas KnveHTOM cBepx ocTaTka COOCTBEHHbIX
aeHer Ha CueTte nnu ceepx yctaHoreHHoro JIMMNTA HA MOKYTIKA B cBasu ¢ coBeplieHnem Onepauni,
a Takke npegocTaBneHHas KnveHTy cymma geHer ang onnatbl KoMuccum 3a obcnyxusanune KnybHown KapThbl
cornacHo Tapwudawm;
43) 3UN — sanekTpoHHasa yudposas nognuck Ygoctosepatowero ueHtpa AO «Kaspi Banky;
44) Ycnosua 3BTY - YcnoBus npegocTaBneHns anekTpoHHbIX B6aHkoBckmx ycnyr B AO «Kaspi Bank»
pa3meLlleHHble Ha CanTax.
2.2. OTgenbHble TepMUHbI W OMpedeneHusi, ucnonb3dyemble B [loroBope, WUCNONb3YTCA B 3HAYEHMM,
onpeaeneHHoMm lNpasunamu Knyba, pasmelleHHbIMm Ha CawnTe.
2.3. Ana uenen koMMmyHukaumi ¢ KnueHtamu, B TOM 4yucne nocpeactBoM KaHanoB cBSA3W, pa3bACHEHMS U
MOSICHEHMS YCMNOBUIA NpefoCTaBlieHNst 3anMoB M GAHKOBCKMX YCNyr, B TOM 4Yucrie NpefoCcTaBneHHbIX A0 AaThbl
onybnukoBaHusa [loroBopa, K 3HaYeHWsM TEPMMUHOB, W3MOXEHHbIX B MyHKTe 2.1. MOryT MPUMEHATHCS
onpegerneHus, npeaycMoTpeHHble Ycnosuamu ObTY.

3. lNpaBa n 0693aHHOCTN CTOPOH

3.1. 3aeMLMK MMeeT NpaBo:
1) B TeyeHne 14 (YeTblpHaguaT) KaneH4apHbIX OHEN C AaTbl 3aknioYeHUs JoroBopa MMM yCTaHOBMEHUS
JIMMUTA HA TNOKYTKN BepHyTb Kpeout ¢ onnaton BosHarpageHwsi, HayucrieHHoro ¢ pAarhbl
npepoctasneHns Kpeauta 6e3 ynnaTbl HEYCTOWKU 1 MHbIX BUAOB LITPadHbIX CaHKkumi 3a Bo3spaT KpeauTa;
2) B cnyyae ecnu gata norawenus OcHoBHOro gonra unu BosHarpaxgeHus BoinagaeT Ha BbIXOAHON Nnbo
npasgHMYHbIN AeHb, nponssecTu onnaTy BosHarpaxgeHns nnv OCHOBHOro gomnra B Cleaylowuin 3a HUM
pabounii geHb 6e3 ynnaTbl HEYCTOMKN U MHbIX BUOOB LUTPaAMHbLIX CaHKUWK;
3) Mo 3asABneHMIo NoNy4YnTb B CPOK He Bornee Tpex paboymx aHen, 6e3B03Me3HO, He Yalle OOHOro pasa B
MecsL, B NUCbMEHHOW copme uHdopmauuio o pacnpegeneHun (Ha OcHoBHow gonr, BosHarpaxaeHue,
KOMWUCCUM, HEYCTOMKMN, WITpadbl 1 Apyrue noanexaiume ynnarte cyMmMbl) odepeHblX NoCTynawLwwmx eHer B
cyeT noralleHust gonra no [JoroBopy paccpoyku U MMUTa Ha MOKYMKW;
4) no 3asiBNEHUI0 0 YaCTUYHOM MMM MOMHOM JOCPOYHOM BO3BpaTte MpefoCTaBfeHHbIX B KpeauT aeHer —
6e3B03Me34HO B CPOK He Bonee Tpex pabounx AHEN NONy4nTb B MMCbMEHHOW (DOPMe CBEAEHUSI O pa3Mmepe
npuyMTaloLWenca K Bo3BpaTy CyMMmbl C pa3buBkon Ha OcHoBHOW gonr, BosHarpaxgeHue, kommuccum,
HeyCTOMKW, WTpadbl 1 Apyrve noanexalimne ynnate CyMMbl C ykasaHueM NpOCPOYEHHbIX MaTexen;
5) pocpoyHo noracute KpeguT YyactnyHo unm B nonHoM obbeme 6e3 onnaTbl HEYCTOMKN UINN UHbIX BUAOB
WwTpadHbIX CaHKLMI,;
6) B TeyeHue YeTblpHadUaTN KaneH4apHbIX AHEN ¢ AaThl NOMyYeHNs yBeAOMMeHUs 06 N3MeHeHUn yCrioBui
[oroBopa paccpoyku M fnMMUTa Ha MOKYMKM B CTOPOHY MX ynyylweHus ans 3aeMumka OoTKasaTbCs OT
npeanoxeHHblx Kaspi ynydwarowmux ycrnosun B nopsiake, npegycMoTpeHHom [orosopom Paccpouku u
nMMUTa Ha NOKYMKMK;
7) nNMcbMeHHO obpaTuTbesa K Kaspi npy BO3HMKHOBEHMU CMOPHbIX CUTYaLMIA MO Nofy4yaembiM ycryram;
8) B TeyeHve 30 kaneHZapHbIX OHEW C gaTbl HACTYNIEHWS MPOCPOYKM MCMOSMHEHUS 00SA3aTenbcTB Mo
Oorosopy PACCPOYKN n NMMMNTA HA MOKYTIKA nocetuts Kaspi, n/unu npegocraBuTb 3asiBNeHve B
nnceMeHHon dcopme nubo cnocobom, npeaycmotpeHHbiM [JorosBopom PACCPOYKUA u JIMMUTA HA
MOKYTIKWN , copepxallee CBeOeHMsI O NMpuUYMHAX BO3HMKHOBEHMS MPOCPOYKN UCMONTHEHNS 00A3aTenbCTB Mo
Norosopy PACCPOYKU n INMMUTA HA NMOKYTIKW, noxogax n gpyrux nogTBepXAeHHbIX 00CToATENbCTBAX
(dpakTax), koTopble OOycnaBnMBalOT €ro 3asiBlieHWe O BHECEHUU MW3MeHeHun B ycrnoBusi [doroBopa
PACCPOYKN n IMMUTA HA NMOKYTIKW, B TOM Yncre CBsI3aHHbIX C: UBMEHEHNEM B CTOPOHY YMEHbLLEHUS
cTaBkn BosHarpaxgeHusi no Jorosopy PACCPOYKU n IMMUTA HA MNOKYTIKWN; nameHeHnem BantoTbl
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3.2.

CYMMbl OCTaTka OCHOBHOro fonra no 6GaHKOBCKOMY 3alMy, BblAaHHOMY B WHOCTPaHHOMW BanoTe, Ha
HaLMOHamnbHY0 BantoTy; OTCPOYKOM NnaTexa no OCHOBHOMY Aonry 1 (unu) BosHarpaxaeHuto; nameHeHnem
MeToda noralleHust 3aJO0SPKEHHOCTU WNU OYepeaHOCTU MoralleHusl 3aJ0/MPKEHHOCTU, B TOM 4ucne C
noralleHnem OCHOBHOrO Jofnra B NPUOPUTETHOM Mopsake; usmeHeHnem cpoka Kpeawuta; npolieHuem
NPOCPOYEHHOr0 OCHOBHOIO Aonra u (unu) BosHarpaxaeHusi, OTMEHOM HeYCTOWKM (LuTpada, NeHn), KOMUCCUN
N MHbIX NnaTexen, CBA3aHHbIX C obcnyxunBaHneM GaHKOBCKOrO 3anma; CamOCTOSTENbHOW peanusauunen
3anorogaTteneM HeABWXMMOrO  WMMyLWlecTBa, SABMSOWErocs npegMeToM  WNoTekW, B Nopsake,
npegycmoTpeHHoM ctatben 20-1 3akoHa Pecnybnukm KaszaxctaH «O6 nunoteke HeABUXXMMOIO NMYLLIECTBAY;
npeAacTaBrieHMeM OTCTYMHOrO B3aMeH UCnonHeHunss obsasatensctea no Jorosopy PACCPOYKN n JIMMUTA
HA TOKYTKWN nytem nepenayn Kaspi 3anoroBoro MMyLLLECTBa; peanusaumen HeABWKUMOro UMyLLLECTBA,
ABMSOLLErocs npegMeToM UNoTeku, ¢ nepegaden oba3atenbCcTBa No 4OrOBOPY Ha NokynaTens;

9) oavH pa3 B Mecsly nonydaTb Beinucky Ha ©GecnmaTHoM ocHoBe. B cnyvae npepoctaBneHus
JononHutenbHon Beinuckn no xenaHuto KnveHTa, npegoctasneHne Beinncky ocyllecTsnseTca Ha nnaTHom
ocHoBe cornacHo Tapudam. Beinucka Hanpasnsetca Kaspi ogHum ua KaHanos cBs3u, Npu 3TOM BCE PUCKMY,
CBSI3aHHbIE C BO3MOXHOCTbIO OCTYNa TPETbUX NUL, K KOHUAEHUNansHon nHgopmauum, Hecet KnuneHt;
10) obpatutbca B Kaspi ¢ TpebGoBaHveMm O GnokupoBaHuu mnu pasbnokupoBaHum KapTbl B nopsigke,
npeaycmoTtpeHHom lMpaesunamu nonb3oBaHusa Kapton n ycnosusmum [loroBopa;

11) HanpaBuTb NpeTeH3uto no crnopHon Onepauunmn (C NNaTeXHbIM JOKYMEHTOM MMM TOProBbIM YEKOM) B
TedyeHne 30 (TpuauaTtu) KaneHgapHbIX OHeW co OHs pebetoBaHus Cueta. B npotMBHOM cnyyae,
coBeplueHHas Onepauusi cuMTaeTcst NTOATBEPKAEHHOM, M NOCNeAyoLmMe NPETEH3NMN MOTYT ObITb OTKITOHEHbI
Kaspi;

12) wHuummpoBaTb pacTopxeHue [loroBopa npu ycnoBuu coaqn/GrokmpoBku KapTbl v OCyLLEeCTBEHUS
BCeX pacyeToB ¢ Kaspi;

12-1) nnceMeHHO 06paTnUTbCH K 6GaHKOBCKOMY omMByaCcMaHy B COOTBETCTBUM C 3aKOHOM O BaHkax ans
YperynmpoBaHus pasHornacum, BO3HMKLLINX U3 3aKroyYeHHOro [loroBopa paccpoyku U NMMMMTa Ha MNOKYMNKW;
13) peanu3oBbiBaTb MHbIE MpaBa, NPeayCMOTPEHHbIE 3akoHoAaTenbcTBOM Pecnybnukn KasaxcraH.

Kaspi Bnpase:

1) B OAHOCTOPOHHEM NOPSAKE M3MEHATb YCnoBusi [loroBopa B CTOPOHY MX ynydleHusa ansa Knvenra;

2) TpeboBaTb 4OCPOYHOro BO3BpaTa CyMMbl 3anma n BosHarpaxkaeHus no Hemy npu HapywweHun KnveHtom
CpOKa, YCTaHOBIEHHOIO A1 BO3BpaTa o4epeaHON YacTu 3anma v (unu) Beinnatbl BosHarpaxaeHus, 6onee
yeM Ha 40 KaneHgapHbIX gHeWN;

3) nepefatb, yCTYNUTb NOMHOCTBLIO UMM YAaCTUYHO CBOM NpaBa TpeboBaHusa no [JoroBopy nobomy TpeTbemy
nvuy, a Takke npuBreYb KOMNMEKTOPCKMe areHTCcTBa Ans B3bickaHus 3agormkeHHocTwu. lMpu atom Kaspi
BrpaBe packpbiBaTb TakMM nuuaM HeoOXOoOuMYH [Ois COBEpPLUEHUSA TakoW Mepedadn, YCTYMKM WIu
B3blCKaHNA 3aformkeHHOCTU WMHGOopMaUMIo, a Takke MNpedoCcTaBrnAaTb TakMM Nuuam COOTBETCTBYHOLUME
OOKYMEHTBI;

4) no cBoemMy YyCMOTPEHMIO yMeHbLUaTb, yBenmunasatb pasmep JIMMUTA HA NOKYTIKU;

5) okasbiBaTb HOBblE BUABI ycnyr KnueHTty, nytem onyGrnmMkoBaHMs YCNOBUIA NPegoCTaBNEHNS TakuX HOBbIX
yCIyr B nevatu, Ha canTe Kaspi, unu goseaeHust ycrosuin no ogHomy 3 KaHanos cBs3u no Beidopy Kaspi.
B cnydyae Hauvana npepoctaBneHuss Kaspi HoBbIx BuAoB ycnyr anst KnueHToB, Takve Bugbl ycnyr
okasbiBatoTCca KnueHTy ¢ ero cornacusi, BelpaXeHHOro crnocobom, yctaHaBnmBaembiM Kaspi ons okasaHus
Takoro HOBOro BMaa ycnyr,;

6) npegocTaBnATb AONOMNHUTENbHbIE NMMMUTLI B pamkax [JoroBopa PACCPOYKN n IMMUTA HA MNMOKYTIKW;
7) cnucatb co Cueta Komuccuto 3a obcnyxuBaHue KapTbl 3a cyeT npepoctaBrneHusi TexHUYecKoro
oBepapadrTa;

8) BecTu 3anuck neperoBopoB ¢ KnneHTom npu ero obpailieHun B Kaspi, a Takke MCNonb3oBaTh 3anuck Ans
NOATBEPKAEHUS hakTa Takoro obpalleHns C Lienbio OCYLLIECTBNEHMS KOHTPOMS KadecTBa 0bCnyXKuBaHuUsi
KnuneHTa;

9) yctynutb npaBa (TpeboBaHus) No [JOroBopy pacCpoOyKM WM JIMMUTA Ha MOKYMKA TPeTbeMmy nuuy, B
COOTBETCTBMM C 3aKoHOAATeNbCTBOM. B cnyvae yctynku npaB (TpeboBaHusi) no [1oroBopy paccpouyky U
NMMUTA Ha MOKYMKW TPpeTbeMy nuuy, TpeboBaHUSA 1 OrpaHUYeHus], NpeabsaBAsieMble 3aKOHOA4ATENBCTBOM
Pecnybnukn KasaxctaH k B3ammooTHoweHusam Kaspi ¢ 3aemwumkom B pamkax [oroBopa pacCpoyku u
nMMUTa Ha MOKYMKW, PacrnpoCTPaHATCA Ha NPaBOOTHOLIEHUA 3aeMLuinka ¢ TpeTbMMU NuuamMu, KOTOpbIM
yCTynneHbl npaea (TpeboBaHusa) no [JoroBopy paccpoyku 1 MMUTa Ha NOKYMKM.

10) u3bATb NyTeM npsimoro gebeToBaHusa co Cuyeta u/unu nobbix 6aHKOBCKMX cHeTOB KnneHTa, OTKpbITbIX
B Kaspi, cymmbl: - Onepauunii; - Komuccuin 3a yenyrn Kaspi cornacHo Tapudawm; - JTioObix yobiTkoB Kaspi,
NMOHECEHHbIX MM B pe3ynbTaTe nonb3oBaHWs KapTonm c HapyweHuem ycrosuin [dorosopa wu [lpasun
nonb3oBaHusa Kaptoi; - OwmnboyHo 3a4mcneHHblx geHer Ha CYéT KnueHTa, He npuHagnexawmx Knventy -
Jlobbix 3apgomkeHHocTen KnunenTa nepep Kaspi, B TOM uncne no geHexHoliM TpebosaHusam k KnueHTy,
nprobpeTeHHbIM Kaspi y TpeTbux nuu, BCTPEYHbIX OAHOPOAHbBIX TpeboBaHun k KnneHTy, npeabsBneHHbIX
Kaspi k 3a4eTy, 1 T.4., B NOpsgKe 1 crnyyasx, npegyCMOTPEHHbIX 3aKOHOAAaTENbCTBOM U (M) 4OroBopamu,
3aknoyeHHbIMKU Mexay Kaspi n KnmeHTom, ycnoBusamn npuobpeTeHHbIX AeHEXHbIX TpeboBaHui;

11) yoepxaTb komuccum Kaspi n3 nepedncneHHblx angd 3aducneHus Ha Cuer KnueHTta pgeder, ecrniu
Komuccum Kaspi He BbiaeneHbl OTAENbHO B MNATEXHOM NOpydeHuY;



12) OTKMOHWUTbL OT3bIB YKasaHus KnveHTta Ha 3a4mcneHue geHer Ha CyeT, ecnu 3auvcnenune geHer Ha Cyet
yXe Npou3BEAEHO;
13) He NpuHUMAaTL K paccMoTpeHuio npeTeHsno no Onepauny, npeabaBneHHyo KnneHTtoMm no ncreveHuu
30 (TpuauaTun) kaneHgapHbIX gHen ¢ gaTel AebeToBaHusa CyeTa;
14) 6nokuposaTb KapTy, B TOM 4McCne C nocrnegyrowmm ee usbatnem n (unu) pactopxeHunem [lorosopa B
OHOCTOPOHHEM BHecyaebHoM nopsigke unu 6e3 ykasaHHbIX AEACTBUN, a Takke noTpeboBaTb noraweHus
3a00JPKEHHOCTU U HEYCTOEeK B cryvyae HapyweHus KnveHTom cBoux o06s3aTenbCcTB, NpeayCcMOTPEHHbIX
[orosopom, [MpaBvnamu nonb3oBaHus KapTon Hanuuma npoOCPOYMEHHOM 3ad0SPKeHHOCTU no [lorosopa
pPacCpoYKM M NIMMUTA Ha MOKYNKMW, 3aknoyeHHomy ¢ Kaspi, nonyyeHus ysegomneHus ot KnveHTta o6 yTepe,
Kpake MM HeCaHKLMOHUPOBAHHOM UCMOfb30BaHnM KapTbl, HAanoxeHus apecta u/vnm UHbIX orpaHUYeHni
Ha deHbru, Haxogdwueca Ha CueTe KnumeHTa, unu nNprvoOCTaHOBIEHWS pacxogHbix onepauun no Cuyety
KnueHta B COOTBETCTBMM C 3akoHodaTenbCcTBOM Pecnybnukn KasaxcTaH, HanMyuus HEWCMOJTHEHHbIX
TpeboBaHuii, NpeabsaBreHHbIX K CUeTy;
15) oTkasaTb B COBepLUEeHMM onepauui (B akuenTte ykasaHuin) no CuyeTy B criyyae, ecnu B MnaTexXHbIX
OOKYMEHTax He ykasaHbl nMb0o HenpaBuibHO YykasaHbl HaumeHoBaHue Kaspi, BUK (6aHkoBckui
NOeHTUMUKaALNOHHBIN KOA), HauMeHoBaHne KnueHTa, nHanBmayanbHbIn naeHTudukaumoHHsin kog, AH
KnueHTa, Apyrne pekBuanTbl, MMBO €crnv MMETCH pacxoxXaeHus B LMGpoBOM M MPONMCHOM HanmcaHum
CyMMmbl deHer, nubo BanoTa nnatexa He CooTBeTCTBYyeT BantoTe 6aHkoBckoro cyeta, NnbBo ecnu OHM
nognagaroT nof orpaHnyYeHuns, yCTaHoBMEHHbIE N He OTMeHeHHble Kaspi cornacHo [lorosopy;
16) npuocTtaHoBuTb Onepaumm no CyeTy (onnara ToBapoB M ycnyr u Ap.) npy 6nokmposaHnm KapTtbl nnm
UCTeYeHMM ee cpoka AenCTBuUS;
17) otkasatb KnneHTy B ABTOpM3aumm nnatexHon Onepaumm n/unm B NpoBeAeHN onepaumi No N3bsTuio
aeHer ¢ ero CuyeTa B crnyyasix, korga pacxofHble onepauuMm no CueTy nNpUOCTaAHOBIEHbI NMOO
YMOMHOMOYEHHbBIMW rOCYAapCTBEHHBIMW OpraHamMu Unu nuuaMmn HanoXeH apect Ha AeHbr1, HaxoasLwmecs
Ha CyeTe, B COOTBETCTBMM C AEWCTBYIOLLMM 3aKoHoAaTenscTBoM Pecnybnukmn KaszaxcraH;
18) notpebosaTtb OoT KnneHTta npegoctaBneHns OKYMEHTOB, HEOOXOAMMbIX AN NPOBEAEHNS onepauuii no
CueTy B COOTBETCTBMM C BanOTHBIM 3akoHogaTenscTBOM Pecnybnuvku Kasaxcran;
19) sabnokupoBatb Bce KapTbl, BbligaHHble no AaHHomy CuyeTy, npu gonyweHun TexHU4eckoro
oBepapadTta. MHdopmauyusa o 6rnokupoBaHmm KapTbl 1 HEOBX0AMMOCTU BHECEHUS AeHer Ha CYeT AoBOANTCS
Kaspi go ceegeHusa KnneHtam ogHum n3 KaHanos cBA3w;
20) ©6nokmpoBaTb Ha CuyeTe AeHbrM Ha cymmy ABTOpMU3aLMu 0O nonyyeHns Kaspi nnaTexHoro JOKyMeHTa,
cpokom go 30 (TpuguaTn) KaneHaapHbIX AHeW ¢ AaTel NpoBeaeHus ABTopusaunm ¢ ncnonb3osaHnem KapThbl;
21) B OOQHOCTOPOHHEM MNOpsSAKe U3MEHATb UHAUBUAYANbHbLIN MAEHTUMUNKALMOHHBIM Ko CyeTa, OTKpPbITOro
Ha uma KnueHTa, OCTaTOK AeHer C [aHHOro c4yeta nepeyucnutb Ha CdyeT KnmneHTa € HOBbIM
WHOUBMAYaANbHbIM  UAEHTUMPUKALUMOHHBIM  KOOOM, B COOTBETCTBUM C [lOroBOopoM U BHYTPEHHUMMU
TpeboBaHusamn Kaspi. O6 ykazaHHOM u3mMeHeHunm Homepa CuyeTa yBegomuTb KnveHTa ogHuMM unuv
HeckonbkuMKn 13 crnegyowmux cnocobos: npu noceweHnn Knuentom Kaspi, KaHanamu cBasn, nyTtém
pa3MelleHns 0bbsABnNEeHN B onepaumoHHbIX 3anax Kaspi, a Takke nytem nybnuvkaumm Ha Cantax Kaspi;
22) B OOHOCTOPOHHEM MopsigKe BHOCUTbL M3MeHeHus B [lorosop u Npasuna nonb3oBaHusa Kapton nytem
nybnukauun Ha Cantax Kaspi 3a 15 (NnaTHaguath) gHen A0 BCTYMNEHNS TakuX MU3MEHEHUI B CUIY;
23) B OOHOCTOPOHHEM MOpsiAKE BHOCUTb M3MeHeHus B Tapudbl nytem nybnukaumm Ha Cawntax Kaspi.
M3meHeHHble Tapudbl BCTynawT B CUy B M3MEHEHHOM BuAe no uctedyeHun 15 (natHaguaTtu OHen) ¢
MOMeHTa yBegomneHus oT Kaspi 0 Taknx nameHeHusix cornacHo Jorosopy;
24) oTkasaTb B COBepLUEeHUN onepauunn (B akuenTe ykasaHuii) no CyeTy B cnydyae HenpeactasneHns Kaspi
NNaTeXHblX U UHbIX JOKYMEHTOB, a Takke MHdopmauun B nopsigke n gopmax, Tpedbyembix Kaspi n/unm
YCTaHOBMEHHbIX HOpPMaTUBHbIMW MpaBoBbiMM  akTamu Pecnybnukn KasaxctaH, B TOM u4ucne
npegycMOTPEHHbIX 3akoHodaTenbCcTBoM Pecnybnukn KasaxctaH O npoTMBOAEWCTBUM feranusaumm
(OTMbIBaHMIO) [OXOAOB, NOJTYYEHHbIX MPECTYMHbIM NYTEM, U (PUHAHCUPOBAHUIO TEPPOPU3MA;
25) npekpatuTb W/UNM MPUOCTAHOBUTL MNONb3oBaHWe KapTon, a Takke OTka3aTb B €e BO30OHOBMEHMM,
3aMeHe unu Bbinycke HoBow KapTel B criyyasx HapyweHus KnuneHtom ycnosui [lorosopa;
26) npu nepepadve Kaptbl nubo ee pekBn3nToB, B TOM ymcne QR koga, TpeTbum nuuam 3abnokmpoBaTb
Kapty, pactoprHyTb [JoroBop B OQHOCTOPOHHEM Mopsdke u notpeboBaTb OT KnveHTa BO3MeLLeHns BCex
NPUYMHEHHbIX YObITKOB (pacxonoB) Kaspi;
27) B cOOTBETCTBUM C TPebOOBaHMAMU 3aKkoHOZATEmNbHbIX akToB Pecnybnukn KasaxctaH notpebosaTb Y
KnueHta ntobyto mHOpMaLMIO M AOKYMEHTbl, OTHOCALWMECS K MNpoBoaMMbIM no CuyeTy GaHKOBCKUM
onepauusaM, BKIOYasi, HO HE OrpaHMYMBasiCb, NS Lenen NpoTUBOLAENCTBUA neranvsaumm (OTMbIBaHMIO)
[0X00B, MOMYYEHHbIX NPECTYNHLIM NyTEM, 1 (prHaHCMPOBaHWIO Teppopusma
28) HanpasnATe KnueHTy yBegoMneHus 1 MHOpMaLImio Mo CBOEMY YCMOTPEHUI0 0a4HMM 13 KaHanoBs cBS3u,
B TOM umucre nytem otnpaBkm SMS-coobuieHnst Ha Homep TenedoHa;
29) nepeBbinyckaTb 1 NpegocTaenate KnueHty KapTy Tonbko Ton cneumndukaumm (B T.4. Buga, QyHKUUR,
XapaKTepucTuK, gusarnHa v T.4.), KoTopas Ha MOMEHT nepeBbinycka npuMeHsieTca/ncnonb3yeTtca Kaspi ans
3AMUTUPYEMBIX UM MIATEXHbIX KapToyek no [JJorosopy;
30) no cBoeMy yCMOTpeHUto BbinycTUTh KnneHTy KapTy nnaTtexxHon cuctembl Kaspi.kz.

3.3. Kaspi o6sasyeTcs:



1) B TeuyeHwve 14 (Y4eTbipHaguaTH) KaneHgapHbIX AHEN ¢ AaTbl 3aknoyeHus [JoroBopa paccpoyku n nummnta
Ha MOKynkn npuHATbL Bo3BpaT Kpeawta, ¢ yaepxaHvem BosHarpaxgeHusi, HaudMcneHHoro ¢ aarhbl
npepocTasnenns Kpeguta, 6e3 yoepxaHus HEyCTOMKN UMW MHbIX BUOOB LUTPAMHbLIX CaHKUMUIA 3a BO3BpaT;
2) no 3aseneHuto 3aemLumka 6e3B803Me34HO HE Yalle OJHOro pa3a B Mecsl NpeAcTaBUTb B CPOK He Bonee
Tpex paboumx OHen B NUCbMEHHOW dopme uHopmMauuio O pacnpegeneHun (Ha OcHoBHOW gonr,
BosnarpaxaeHune, KoMmnccun, HeycTonku, wrpadbl U gpyrrue nognexaiwue ynnaTe CyMMbl C yka3aHWem
MPOCPOYEHHBbIX MMaTexen) oyepedHblX MOCTyNawLWMX AeHer B cyeT noraweHus gonra no [orosopy
paccpoyku U IMMUTA Ha NOKYMKMK,;

3) no 3asBneHuto 3aemMLimka 0 YaCTUHHOM UMM MOSTHOM JOCPOYHOM BO3BpaTe NPefoCTaBlEHHbIX B KpeauT
aeHer — 6e3Bo3Me3gHO B CPoOK He Bornee Tpex pabounx gHewn coodWwuTb emy pa3mep npuyMTaroLwencs K
BO3BpaTy CyMMbl ¢ pa3buBkon Ha OcHoBHOW gonr, BosHarpaxgeHue, KOMUCCUN, HEYCTOWKK, WTpadbl 1
Apyrue noanexatume ynnate CyMMbl C yKasdaHMeM NpOCPOYEHHbIX NnaTexen;

4) Tpn HanM4Mm NPOCPOYKM UCMOMNHEHUs obssaTenbCTBa, HO He Mo3fgHee AeCATWU KaneHOapHbIX OHEW C
AaTbl ee HacTynneHus, yBeaoMuTb 3aemLiMka Crnocobom M B CPOKW, NpeaycMOTpeHHble [loroBopom
pPaccpoyKM M IMMUTA Ha NOKYMKN O: BO3HMKHOBEHMMW NPOCPOYKN UCMOMNHEHUs 0ba3atenscTs no [Jorosopy
paccpodkM U nUMUTa Ha MNOKYNKA U HEeobBXoOUMOCTM BHECEHWS nnaTexen C ykasaHuem pasmepa
NMPOCPOYEHHON 3a00SPKEHHOCTU Ha AaTy, yKasaHHylo B yBeJoMIleHuu; npase 3aemuimka obpatuTbCs B
Kaspi; nocneactausix HEBbINONHEHUsT 3aeMLLMKOM CBOMX 065s3aTenbCcTB No [JoroBopy paccpoyku U nuMmuta
Ha MOKYNKW ;

5) paccmoTpeTb M NOArOTOBUTL MMCbMEHHBIN OTBET HA MMCbMEHHOE obpalleHne 3aeMLumnka;

6) [0 3aknyeHMs gorosopa ycTynku npasa TpeboBaHus, a Takke 06 0bpaboTke nepcoHanbHbIX AaHHbIX
3aemLyka, B CBSA3M C TakoW yCTynkomn nocpeacteom KaHanoB cBsiu, yBegomnsieT 3aemiumka o nepexoae
npaea (TpeboBaHus) TpeTbemy nuuy nocpeactsoM KaHanos cBa3wn, B TedeHne 30 gHen co AHSA 3aKNioYeHns
AOroBopa YCTYMKN C yKa3aHWeM Ha3HayeHus nnaTexen, HaMMEHOBaHWS N MeCTa HaxOXAeHWUs TPETbero
nvua, nonHoro obbema nepegaHHbix npas (TpeboBaHuin), OCTaTKOB NMPOCPOYEHHbIX U Tekywwmx cymm Of,
BO3HarpaxgeHus, KOMMCCUI, HEYCTOMKN U APYrnX NOANEXaLUMX yrnnaTe CymMMm.

7) npu ycTtynke npasa (TpeboBaHus) no [JoroBopy pacCpoykM U AMMUTa Ha MOKYMKW TPeTbUM nuuam B
TeyeHne 3 paboynmx AHEN MUCbMEHHO YyBedOMUTb 06 aTom KnmeHTa (unn ero ynorHOMOYEHHOro
npeacraBuTens) NUCbMEHHO unu no KaHanam cBA3W, B TeyeHue TpuauaTu KaneHaapHbiX AHEeN CO AHS
3aKmMYeHMs OOoroBopa YyCTynku npasa TpeboBaHusi no [OroBopy paccpoYku M NUMUTa Ha MOKYMKK, C
yKa3aHMeM HasHayeHusi JanbHenwnx nnaTtexemn no noraweHuio OaHKOBCKOrO 3ariMa TpeTbemy nuuy
(HaumeHOBaHME M MEeCTO HaxoXAeHus nuua, KOTOpoMy nepelwrio npaBo (TpeboBaHWe) No LOroeopy),
nonHoro obbema nepefaHHbiX npaB (TpeboBaHWi), a Takke OCTATKOB MPOCPOYEHHBIX N TEKYLLUMX CYMM
OCHOBHOrO Aonra, Bo3HarpaxaeHusi, KOMUCCUI, HeYCTOVKM (LTpadda, NeHun) 1 Apyrux noanexaiumx ynnare;
8) npepocTaBnATe KnueHTy no ero 3anpocy MHgopmaumio 06 obLmx ycnoBusax nposeaeHnst 6aHKOBCKMX
onepauun, a Tarke Tapudax, cnocobom, NPeayCMOTPEHHbIM 3aKOHOO4ATENbLCTBOM, B TOM 4YuCMe MyTeEM
onybnukosaHusa Ha Caite;

9) B TedyeHue 15 kanmeHOapHbIX AHEM nocrne AHA MOMyYeHWs MUCbMEHHOro 3asiBneHus 3aemLuumka,
paccMoTpeTb NPeAnoXeHHble n3MeHeHnsi [Jorosopa paccpoykn 1 IMMUTa Ha MOKYMKK;

10) yBepomuTb 3aemiumka 06 n3amMeHeHun ycnosun [JoroBopa paccpoykm U MMMUTA Ha MOKYMKN B CTOPOHY
UX ynyylleHuns B nopsiake, npegycMoTpeHHoM [JoroBopoM pacCcpoyku U NMMUTA Ha NOKYMKMK;

11) B TeyeHune 30 (TpmuauaTn) 6aHKOBCKMX OHEN C MOMeHTa npegocTaBnennst KnueHtom Kaspi 3assneHus
nepeagatb MHopMaumio 0 peksusmTax KapTbl B 3NeKTpOHHOM BUae;

12) obecneuntb aBTOpu3aumio KapT u paboTocnoCOOHOCTb CUCTEMBI  3MEKTPOHHBIX  YCTPOWUCTB,
npuHagnexawmx Kaspi;

13) B TeueHne 3 (Tpex) OaHKOBCKMX OHEN C MOMEHTa MOSMyYeHUst BCEX HEOOXOOUMBIX MraTeXHbIX
OOKYMEHTOB 3au4ucnsaTb AeHbrin Ha CuyeT KnmeHTa, 3a UCKNOYEHVMEM YCTaHOBMEHHbIX [OroBopom
orpaHuyeHui;

14) npepoctaBnaTb KnveHTy Beinucky no ycmoTpeHnto Kaspi anekTpoHHbIM cnocobom ogHum u3 KaHanos
cBA3n nubo B otaeneHun Kaspi cornacHo Tapudam;

15) yBepomnsaTb KnveHTa 060 Bcex nsameHeHusx B [paBunax nonb3oBaHus kapton n Tapudax ogHUM mnm
HEeCKONbKUMU 13 criegyoLmnx cnocobos no ycmotpenuto Kaspi: npu nocewenun Knnentom Kaspi nnyHo, no
ofHomy 13 KaHanoB cBsA3u, NyTEM pa3MeLleHns 00bSBNEHNI B ONepauUmoHHbIX 3anax Kaspi, a Takke nytem
nybnukauum Ha Cantax Kaspi;

16) no 3asBneHuto KnneHta 6e3B03Me34HO He Yalle 04HOro pas3a B Mecsl NpeacTaBuTb B CPOK He Bonee
Tpex pabouymx OHENW B MUCbMEHHOW OpMe WHGOPMaUM O pacnpegeneHum (Ha OCHOBHOW [ONr,
BO3HarpaxaeHue, KOMUCCUK, HEYCTOMKW, WTpadbl U Apyrue noanexailumMe ynnate CyMMbl C yKazaHueM
NPOCPOYEHHbIX NNaTexemn) oyepeaHbIxX NOCTyNatwLWmMX AeHer B cYeT noraweHns gonra no Jorosopy;

17) no 3aaBneHuto KnueHta 0 4aCTMYHOM UNK NOMHOM AOCPOYHOM Bo3BpaTte Kaspi npegocTtaBneHHbIX no
[oroBopy aeHer — 6e3B03mMe3aHO B CpoK He Bonee 3 pabounx gHer coobLUTL eMy pasMep NpuynTaoLLencs
K BO3BpaTy CyMMbl C pa30OMBKOM Ha OCHOBHOWM AONT, BO3HArpaxneHue, KOMUCCUMU, HEYCTOMKK, wTpadbl 1
Apyrue nognexatume ynnate CyMMbl C ykasdaHMeM NpOCPOYEHHbIX NnaTexen;

18) yBepomnsaTb KnueHTa B cpoku 1 cnocoboM, npeaycMoTpeHHbIMY [JoroBOpoM, O MPOCPOYKE NCMOMHEHNS
obsasaTenscTBa M HEOBXOANMMOCTM BHECEHUSA NnaTexen no [Jorosopy;



3.4.

3.5.

19) ysBegomutb KnuneHTa 06 u3ameHeHun ycnosun [oroBopa B CTOPOHY WX YyNydlWeHUs B MNopsake,
npeagycMoTpeHHOM [JoroBopom;
20) B OeHb nepejayn 3af0SPKEHHOCTU Ha OOCYAeOBHble B3bICKaHWE U yperynupoBaHue 3ad0MMKEHHOCTU
yBegomntb 06 atom 3aemiumka nocpeactBoM MobunbHoro npunoxeHus unu nytem otnpasku CMC
coobuweHna no Homepy TenedoHa 3aemwimka C YykasaHMEM HaMMEHOBaHWsS, MeCTa HaxOXOeHus
KONMMEeKTOPCKOro areHTCcTBa, TenedOHHbIX HOMEPOB KOJSNIEKTOPCKOro areHTCTBa AN KOHTaKTOB C
OOIMKHNKaMMU.
3aeMLumk 0bsa3yeTcs:
1) norawaTtb 3agomKeHHOCTb B COOTBETCTBUM € [loroBOopoMm, [10roBOpOM paccpoyky 1 iMMUTa Ha NOKYMKM;
2) B TeyeHue Tpex pabo4ymx OHEW NMMCbMEHHO unm nocpeacTsom KaHanoB cBs3W, B nopsigke n cnocobom,
ycTaHoBneHHbIM Kaspi, coobwwats Kaspi 06 nsmeHeHnr CBOUX AaHHbIX, NPe4oCTaBNEeHHbIX MPU 3aKMYeHUN
OOroBopoB, B TOM yucrne: 06 nsmeHennn OO, agpeca, JOKYMEHTOB, yAOCTOBEPSAOLWNX NNYHOCTb, NH,
HOMepa JomallHero, MobuneHoro TenedgoHa, Homepa paboyero TenedoHa, mecta paboTbl (MCTOYHMKA
nonyyeHus goxoga), npuobpeteHun ctaTyca WHAMBMAYanbHOro NpeanpuHUMaTtens, a Takke o nobbix
obcTosATenbCTBAx, KOTOPble MOryT MOBMMATL Ha crnocobHocTb 3aemuimka Bo3Bpalwlatb Kpeaut u
BbinnaymnBaTh BosHarpaxaeHue n/vwnun ngeHtudpukauuio 3aemMiumka;
3) onnaymeatb ycnyru Kaspi cornacHo gencrsyowmnm Tapudam u ycriosusm Jorosopa;
4) B Be3ycnoBHOM Nopsake NPOM3BOAUTbL pacyeT 3a coBeplueHne onepauun no Cyety ecnu B Kaspi oo mx
COBepLUEHUS He ObINO HaMpaBneHo 3asBNeHne 0 GIIOKMPOBaHUN UK aHHyNMpoBaHun KapTbl;
5) nHdopmmpoBaTb Kaspi 060 Bcex criyyasix, CBA3aHHbIX C U3MEHEHWEM ajpeca MecTa MpOXMBaHUS,
Homepa TenedoHa, HomepoB paboyero u AomallHero TenedOHOB W APYrMX AaHHbIX, YKa3aHHbIX B
3aaBneHun, B TeveHune 5 (natn) baHKoBCKUX OHEN C AaTbl BHECEHUS TaKUX U3MEHEHWUIA, B MMCbMEHHOM Buae
c nognuceto KnmeHta B oTaeneHun/counuane Kaspi unm nocpeactsom KaHanoB cBsA3u, cnocobom u B
nopsigke, NnpeaycmoTpeHHbIMu Kaspi Ans Takoro yBeaoMMeHus;
6) He ponyckaTb TexHu4eckuin oBepapadT, KPOME CriyyaeB onnaTbl KOMMccumn 3a obenyxmsaHue Kapthbi;
7) cBOeBpeMEHHO Bo3meLLaTb TexHUYeckun osepapadT 1 ynnavymBaTb HAYNCIIEHHYIO KOMUCCUIO B Criyyae
gonyuweHusa TexHudeckoro osepapadta (Mpy ee Hanu4mn);
8) obecneuntb coxpaHHocTb KapTbl, pekBuantoB KapTbl, KOHUOEHUMANBHOCTb WHbIX AaHHbIX,
ncnonb3yemblx Ans coeplueHusa Onepauuni;
9) Bo3ameliaTb B 6e3ycrnoBHoM nopsiake Kaspi Bce pacxofpbl, CBsi3aHHble C u3bATMEM, briokMpoBaHuem
KapTbl, BHeceHvem B CTOM-NNUCT, ecny faHHble AeicTBUS Obinn npeanpuHaTel Kaspi no BuHe KnueHTa;
10) B cny4ae owubo4vyHOro 3auvcrnieHnss geHer Ha Cuer KnuveHTa, He npuHagnexawmx KnueHty,
HesamennuTenbHo yBeaoMuTb Kaspi 06 aTom n B TeueHue 3 (Tpex) BaHKOBCKMX OHEN C MOMEHTa Nony4YeHns
Bbinucky nnu ¢ MomeHTa nony4veHunst ot Kaspi CooTBeTCTBYHOLLErO MMCbMEHHOIO YBEAOMMEHWS BO3BPATUTb
Kaspi ounboyHo 3a4mcreHHble Ha CYeT AeHbru;
11) npu nonydeHun ot Kaspi yBegomneHus o pactopxkeHum [oroBopa ogHuM n3 KaHanos cBs3u
He3amMeanuTenbHO NpeKkpaTuUTb Nonb3oBaHne KapTton/amu;
12) obecneuntb cymmy peHer Ha CuyeTe, HeobxoaMMyK ANS WCMOSNIHEHMSA MMaTeXHOro AOKYMEHTa,
COCTaBMEHHOro Npu OCyLLEeCTBNEHUN NriaTexa ¢ ncnons3osaHnem KapTbl;
13) Bo3melwlaTb B 6€3yCnoBHOM MOpsifke pacxobl U cyaebHble M3OepXKU, MOHEeCeHHble Kaspi no BuHe
KnueHTa nnm ceasaHHble ¢ BnokvpoBaHnem KapTsl;
14) KOHTpONMpOBaTb M HECTW MOJSHYI0 (PMHAHCOBYID OTBETCTBEHHOCTb Mepen Kaspi 3a mcnonb3oBaHue
KapTbl;
15) npu nposegeHun onepauu no Cuety cobniogatb TpeboBaHUSA 3akoHogaTenbcTBa Pecnybnuku
KasaxctaH;
16) npepoctaBuTb Mo TpeboBaHnuio Kaspi noaTBepxparolimMe AOKYMEHTbI MO BamnloTHLIM MraTexam,
OCYLLECTBMEHHbIM C Mcnonb3oBaHneMm KapTbl B TeyeHue 3 (Tpex) BaHKOBCKMX AHEN CO AHSA MonyyeHus
cooTBeTCTBYIOLLEro TpeboBaHusa Kaspi;
17) HesamegnuTenbHO yBeAOMWUTb Kaspi O kpaxe, yTepe WM HeCaHKLMOHWPOBaHHOM WCMOMb30BaHWUU
KapTbl;
18) B cnyyae ucnonb3oBaHus KapTbl KnueHToM B CTpaHax C MNOBbIWEHHbIM PUCKOM MOLLEHHUYECTBa,
KnueHT B TeueHne 3 (Tpex) baHKoBCKMX AHEN C MOMEHTa NpeKpaLleHns ncnonb3oBaHus KapTel B cTpaHax ¢
MOBbILUEHHBIM PUCKOM MOLUEHHUYecTBa 06s3yeTca obpatutbes B Kaspi anst nepesbinycka Kaptel u
onnatuTb nepesbinyck KapTbl B COOTBETCTBMU C OENCTBYHOLLMMW HA MOMEHT nepesbinycka Tapudamu. B
crnyyae HecobGnogeHns ykazaHHOro TpeboBaHUsA 1 NpU BO3HUKHOBEHWUW, B CBSI3U C 3TUM MOLLEHHUYECKUX
Onepauun no gaHHou KapTe, Bce pacxogbl Kaspi, a Takke yuwepb, npuumHeHHbii Knuentom Kaspi,
nognexaT Bo3MmeweHuto KnueHtom B ©OesycrnoBHom nopsgke. Onsa uenen [oroBopa K cTpaHam C
MOBbILUEHHBIM PUCKOM MOLLEHHUYECTBA OTHOCATCSI CTPaHbl, yka3aHHble Ha Cavitax Kaspi unu Ha cantax
MIMC;
19) npepocTaBnATb OOKYMEHTbI, Heobxoaumble Onsd OTKpbITMs CyeTa u MpoBedeHus uaeHTudrkaunm
KnveHTa B COOTBETCTBMM C 3akoHopaTenbcTBOM Pecnybnukm KasaxctaH no npoTMBOOENCTBUIO
neranmsaumm (OTMbIBaHWUIO) AOX0A0B, NOJTYYEHHbLIX MPECTYMHbIM NyTeM, U TpeboBaHuaMM Kaspi.

3aeMLMK He BnpaBe nepepaBaTb (yCTynaTb) CBOM MpaBa M 00s3aHHOCTM MO [JOroBOpPY pacCpouYku u

JIMMUTa Ha NOKYMKU, ToeTbM NnLam 6e3 nMcbMeHHOoro cornacus Kaspi.



4. Mepbl, NpyuHMMaemble kaspi Npyn HapyLLeHUN 3aeMLLMKOM 0683aTenbCTB

4.1.

Mepbl, npuHUMaemble Kaspi npu HewucrnonHeHun nmbBo HeHaanexallem WcrnonHeHun KrneHtowm

obs3aTenbCcTB No [loroBopy paccpodkM U NUMUTa Ha NOKynku u/unu no gorosopy o6 ObecneyveHun, a Takke B
cny4ae ocnapuBaHus KeM-nMbo yCNoBMiA 3aKMNOYEeHHbIX JOrOBOPOB, ecnu nbasa npegoctaBneHHas KnveHTom
WHpopMaumns OO MnM nocne 3aknoveHust [1oroBopy pacCcpoyvku M numuTa Ha MOKynku, Gbina unu crtana
HeaencTBUTENbHOWN (HeOOCTOBEPHOW) B nepuog agenctausa [Jorosopa pacCpoyky U MMMUTA Ha NOKYMKK:

4.2.

1) BbIHECTU Ha pacCMOTPEHME YNOSTHOMOYEHHOrO opraHa Kaspi, BOnpoc 0 NpyuMeHeHU Mep B OTHOLLEHUN
KnueHTa; B3bickMBaTb 3a40OMmKeHHOCTb B cyaebHoOM M BHecyneOGHOM nopsiake; MPUOCTaHOBUTL UMK
npekpatutb Bbligavy Kpeguta; pactoprHyTs [JOroBOop paccpoykv M MMMUTa Ha MOKYMKM B OOHOCTOPOHHEM
nopsiake;

2) mn3bimaTthb (CNMCbIBaTb) AEHbIN (3@ UCKITHOYEHUEM Crly4YaeB, NPeAyCMOTPEHHbIX 3aKOHOA4ATENbCTBOM): a)
AN UCNONHEeHNs1 (NoraleHnst) NPOCPOYEHHbIX 0083aTenbCTB (3agormkeHHocTen) 3aeMumka no [Joroesopy
pacCpOYKM M NIUMUTA Ha MOKYMNKM B 6eCCnopHOM Mopsaake, NyTeM NpeabsBAeHUs nraTexXHbIX TpeboBaHun K
OaHKOBCKMM cyeTaM 3aemiuvka, OTKPbITbIM B MOObIX 6aHKax w/unu opraHuMsauusix, OCYLLECTBISHOLLMX
oTAenbHble BUAbl 6aHKOBCKMX onepauui; 6) Ana MCNOMHEHUS NPOCPOYEHHbIX N TeKyLux obssaTtenscTs
nytem npsimoro aebertoBaHnsi 6aHKOBCKUX cyeToB 3aemiumka B Kaspi Ha OCHOBaHWM NnaTexHoro opaepa
UNu NnaTexHblx AOKyMeHTOB Kaspi;;

3) TpeboBatb oT KnueHTa JOCPOYHOro (B TeYeHne AecATU KaneHaapHbIX AHEW C MOMEHTa HanpaBreHus
TpeboBaHus) ncnonHeHns Bcex 06a3atenscTs no [JoroBopy paccpoyku v NnMMuTa Ha NOKynku (B TOM Yucne
JocpoyHoro Bo3paTa Kpeauta n ynnatel Bo3HarpaxgeHusl), ¢ y4eToM orpaHuyeHun, npegycMoTpeHHbIX
ctatben 728 K PK;

4) TpeboBatb OT KnveHTa BO3MeLLeHWs pacxoOoB M YObITKOB, CBA3aHHbIX C HapyweHueM KnveHTom
06sa3aTenbcTB No [JOroBopy pacCpoykM U NMMMUTA Ha MOKYMKW;

5) TpeboBaTb y KnueHTta Bbinnatsl neHn B pa3mepe 0,5% oT cyMmbl npocpoveHHoro OCHOBHOro gosnra u
BosHarpaxaeHus 3a kaxabli [eHb MPOCPOYKM MCMOJTHEHUS NaTexa, eCnn MHOe NPSAMO He NPeayCMOTPEHO
3aKOHOOATENbCTBOM, HO HE CBbILLE NPpeaenbHON CyMMbI, YCTaHOBEHHOW 3aKoHoAaTensCcTBOM 1 [loroBopom
paccpoYKM U MIMMUTA Ha NOKYMKMK;

6) B cnydae He mnsBeweHns KnneHtom o6 nameHeHmn nobbiX AaHHbIX, TPeJOCTaBAEHHbIX MPU NONy4YeHUn
3anma, B TedeHve 10 paboymx gHen ¢ MOMEHTa HaCTynneHUs COOTBETCTBYIOLUX UBMEHEHWU, — B3bICKaTb C
KnueHTa wrpad B pasmepe SECATM ThICAY TEHTE;

7) NMpMoCTaHOBWTL coBepLueHne 3aeMHbix Onepauni;

8) ymeHblwmnTb pasmep JIMMUTA HA NMOKYTIKN otmeHuTs Bo3o6HoBNeHne JIMMUTA HA TMOKYTIKU;

9) obpaTutb B3bickaHne Ha OGecneyeHe U MPUMEHNUTb MHblE MEpbI, NPEYCMOTPEHHbIE AOroBopaMn 06
ObecnevyeHuu;

10) sabnokupoBatb Kny6Hyto KapTy (M gononHuTenbHble KapThbl);

11) oTkasaTbCsa OT UCMOMHEeHNsi [JoroBopy pacCpOYK/ U NUMUTA Ha MOKYMKW;

12) yBepomnsaTb KnveHTa O npocpoyke MCNonHeHus obss3atenbcTBa U HEOOXOOUMOCTU BHECEHMWS
nnarexen no [JOroBopy paccpoyku 1 numMuTa Ha NOKYMKM B CPOK HE No3gHee OEeCATU KaneH4apHbIX OHen
nocpenctsoM KaHanos CBA3M, a Takke nyTem onybnmkoBaHus coobLeHnii Ha NnYHon cTpaHuue KnveHTta B
coumanbHbIX CeTAX U UHbIX VIHTepHeT-pecypcax, Ha oduumanbHonm cTpaHuue Kaspi B coumanbHbiX CETSX,
HanpaBneHnsa coobLLEeHMI NOCPESCTBOM MECCEHIPKEPOB UMW NHBIX CPEACTB KOMMYHUKALWIA;

13) packpbiTb WMHOPMAaLMIO, COCTaBnALLWYO OaHKOBCKYIO TanWHy W WHble CBedeHus, COOOLLeHHble
KnueHtom, niobbiM TpeTbum nuuamM, B TOM u4ucne pabotogatento KnveHTa, B 4acTHOCTU, MyTeEM
onybnukoBaHMsA B cpeAcTBax MaccoBOW MHopmauun, B Lensx NpoBefeHust paboT no Bo3BpaTy CyMMbl
3a40mKeHHOCTN UNn yCTyNKu nNpae no [JoroBopy paccpoyku 1 MMMUTA Ha NOKYMNKN TPETbUM NULaMm;

14) npekpaTUTb UMK NPUOCTAHOBUTL NPEAOCTaBIEHNE NEKTPOHHBIX OAHKOBCKMX YCNYTr N AUCTAHLMOHHOIO
obcnyxnBaHus;

15) NpuWHATb MHblE Mepbl, NPeAYCMOTPEHHbIE 3aKOHOAATENLCTBOM Pecnybnukm KasaxcraH.

Mpwn HeypoBneTBOpeHUM TpebOBaHWIA, BbITEKAIOLNX N3 YBEAOMIIEHNSI O NpocpoYke Kaspi Bnpage:

a) obpaTutb B3bickaHue B OeccrnopHom (6e3akuenTHOM) Mopsake Ha LeHbrM, B TOM 4YuUcrie MyTem
npeabaABNEHNUs NIATEXHOro TpeboBaHUA-NOPYYEHUS, UMetoLLMecs Ha nobbix 6GaHkoBCKMx cyetax KnvenTa,
3a UCKITIOYEHMEM AeHer, nornyyaembix KnmeHTom B Brae Nocoduii U coumanbHbIX BbINaT, BbinnavyMBaeMblxX
13 rocygapCTBeHHOro 6ogxeTta U rocygapcTBEeHHOro ooHA4a CoumManbHOro CTpaxoBaHUs, HaXOOALWMXCS Ha
0aHKOBCKMX cyeTax, OTKPbITbIX MO TpeboBaHuto KriveHTa B nopsigke, YCTaHOBNEHHOM HOPMAaTUBHbLIM
npaeoBbiM aktom HBPK) gna uvcnonHeHus (noraweHusl) nobbix, Kak TEKyWwuX, TaKk U MPOCPOYEHHbLIX
0b6sa3aTenbcTB (3agomkeHHocTeln) KnueHTa no Jorosopy;

6) paccmoTpeTb BOMPOC O MpUMEHEHUN Mep B OoTHOLWeHUN KnueHTa. MNpuHATNE pelueHnst 0 NPUMEHEHNM
Mep OCYLLECTBNSIETCA B COOTBETCTBMU C MpaBunamMmm o BHYTPEHHEW KPEAUTHOW NOSIUTUKE;

B) MPUMEHUTL NtobbIe Mepbl, NPELYCMOTPEHHbIE 3akoHoAaTeNnbCTBOM Pecnybnukun KasaxcraH, B TOM yucrne
U3MEeHUTb yCcroBus ncnonHeHus [orosopa, obpaTtuTbCs C UCKOM B Cyd O B3biCKaHWW CYyMMbl Jofira no
[orosopy;

rOTMEHWUTb MPefoCTaBeHNe CKUOKM K MaKCuMarnbHOW (DUKCMPOBAHHOW CTaBKe BO3HArpaXaeHus Mo
npeaocTaBfeHHbIM 3aimam (YacTsim 3armMa);

) NPMOCTaHOBUTL COBeEpLLEHNE 3aeMHbIx Onepaunii;



e) packpblTb NnobeiM cnocobomM (B T.4. nytem onybnukosaHus B CMW) nHdopmMaumio, COCTaBRSIOLLYIO
©aHKOBCKYIO TaliHy U WHble cBefeHusi, coobLleHHble KnneHToMm, nobbiM TpeTbuUM nvuam, B TOM 4ucne
pabotopatento KnueHTa, KOMMNEKTOPCKUM areHTCTBaM, B Liensx npoBeaeHus paboT no Bo3BpaTy CyMMbI
3a40MmKEHHOCTN, NOMHOW MMM YacTUYHOW nepefaun/yctynkun Kaspi npaB u obsizaHHocTen no [orosBopy
TpeTbMM Nnuuam;
X) NPUHATb MHbIE MepbIl, NPEeSYCMOTPEHHbIE 3akoHoaaTenbcTBOM Pecnybnukun KasaxcrtaH.
3) ycTynutb npaBa (TpeboBaHus) no [oroeopy nobomy TpeTbemy nuuy. TpeboBaHMsSt M OrpaHUYeHus,
npegbsBnsemMble 3akoHogaTenbcTBoM Pecnybnuku KasaxctaH K B3aumMoOTHOLWEHUAM Kaspi ¢ KMMeHToM B
pamkax Hdorosopa PACCPOYKN u JIMMUTA HA TTOKYIKW, pacnpocTpaHsaTcsa Ha NpaBOOTHOLLEHUS
KNMeHTa C TPETbUM NNLLOM, KOTOPOMY YCTYNreHo npaso (TpeboBaHue) no Jorosopy.
4.3. Mepsbl, ykasaHHble B [loroBope, Kaspi BnpaBe NpyMeHUTb NpU HENCNOMHEHNM NMOObIX NHbIX 00A3aTEeNbCTB
no [loroBopy paccpoyku U nMMuTa Ha Mokynku nmbo gorosopa o6 Ob6ecneyeHuun, nubo peanbHOW yrpo3sbl MX
HaCTynneHusa, B TOM 4ucrie Npu OTCYTCTBUM y 3aemlumka CpeacTB ANs MOoralleHus oyepenHoro nrartexa no
KpeouTy u OTCYTCTBUM NEpPCnekTMB WX MNOCTYMNeHus, BbiBeHWM dakTta npegocTaBrneHus 3aeMLUMKOM
HeJOCTOBEPHbIX CBEAEHWI MPU 3aKMYeHnn OOroBOPOB UMM coBeplueHun 3aeMHblix Onepauui, ecnv KnueHt
BOBMeYyeH B cyaebHbI npouecc n/mnn ecnu Ha mmyectso KnueHta wu/vnu ero cyeta HanoXeH apect unm
obpalleHo B3biCkaHue (Unu CyLlecTByeT pearnbHasi yrpo3a aToro), npyv nonyyeHnn nHpopmaumm o noMeLLeHnm
KnveHTa B MNCUXOHEBPONOrM4eckMe AWCNaHCepbl, NCUXMATPUYECKME KITUHUKW, KIMHUKA MO M3MEeYEeHUo OoT
HapKOTMYECKOW MMM anKorofibHOW 3aBMCMMOCTM, a TakKe B MHbIX Criydasix, KOTopble, MO MHeHMo Kaspi, moryT
HeraTMBHO OTPa3nTbCS Ha MNATEXEecrnocoOHOCTU 3aemiumKka M BO3MOXHOCTU HafNeXallero UCMOMHEHNS UM
cBoux 00sa3aTenbCcTB no [loroBopa pacCpoykM U NUMWUTa Ha MOKYMKW, BO u3bexaHue yBernuveHust 4onroBon
Harpy3kn KnneHTa. Kaspi Takke BnpaBe npekpaTtuTb Npu3HaHue OOX040B B Buae BosHarpaxgeHus no
BblgaHHOMY KpeauTy m uHbIx npuumTarowmxca Kaspi Bbinnart, B TOM YMCME KOMUCCUMIA M WITpadHbIX CaHKLUA
(HEYCTOWMKM 1 NHBIX), W/UNn Nx ganbHerLee Ha4YnMCreHne, B TOM Y1Cne B cryyvasx npeabssneHns TpeboBaHns o
OOCPOYHOM noralleHun 3af0IDKEHHOCTU, a TakkKe B MHbIX Cryyasx, Korga HacTynaeT CYLWEeCTBEHHbIN PUCK
HeHaanexatlero ncrnonHeHus obssartenscts KnueHtom.
4.4. Kaspi BnpaBe B OAHOCTOPOHHEM MOpsSAKE NPUOCTAHOBMTL UMK MpekpaTuTb npegocTtaeneHve KpeguTta,
AncTaHuuoHHoe obcnyxunsaHue KnveHTta, B cnyyasx:
1) HapyweHusa 3aeMmkom cBoux obsaszarenscTs nepea Kaspi;
2) yxyoweHusi (OUHAHCOBOTO COCTOSHWS 3aemiuMka, BbISIBMEHHOro MO pe3ynbTaTtaM MOHWTOPUWHra,
nposoanmMoro Kaspi B COOTBETCTBMU C 3akoHoAaTenscTBoM Pecnybnuku Kasaxcrah;
3) nameHeHus TpeboBaHMIN 3akoHopaTenbctBa Pecnybnuku KaszaxcTaH, BAMAWOWMX Ha Haanexailiee
ncnonHeHvne Kaspi [jorosopa paccpoyku 1 nMMuTa Ha NoKynKu;
4) ecnn Ha fJeHbrn, Haxogswmecss Ha OGaHKOBCKOM(-MX) cyeTe(-ax) 3aemwiuka w/unu TpeTbero nuua,
npepoctaemeliero ObecneveHne, HaNoXeH apecT unu obpalleHo B3biCkaHWe NMBO CyLLecTBYET peanbHas
yrpo3a 3TOro, WNM BbICTABMIEHO MHKACCOBOE pacrnopsikeHue w/unv nnatexHoe TpeboBaHue-nopyyeHue,
KOTOpoe He MoXeT BbITb ncnonHeHo Kaspi 3a cHeT MHbIX AEHEr yKa3aHHbIX MKLL;
5) ecnn HacTynun nobOOM M3 HWXKeyKasaHHbIX CryvaeB, WnKu, MO MHeHu Kaspi — mmeeTcs yrposa
HEWUCMNONHeHNs (HeHagnexawlero WUCnonHeHus) 3aemlmMkoM, TpeTbuM IUUOM, NpPeAoCTaBMBLLMM
Ob6ecneyeHne, obsaszatenbcTB No [JOroBopy paccpoyvku WM NMMWUTA Ha MOKYNKM u/unm porosopy 06
ObGecneyeHunu, BKNoYas, HO He OrpaHNYMBasiCb, B CBA3M C MOOLIM 13 CReayrLmMX CryYaeB: Hanuume unm
BbISIBIIEHNE MHAOPMaLMN O NpekpalleHnn TPYAOBbIX OTHOWEHWA 3aemuimka ¢ pabotogaTtenem (B T.u.
npeacTosem), nony4yeHHON Ha OCHOBaHWN NMMCbMEHHOTO yBEe4OMIEHUS Kaspi
3aemwpmkom/paboTogarenemM unm uHdopmaumm, NocTynmBeLLEN Kaspi U3 ApyrMx NCTOYHMKOB; OCNiapuBaHus
keM-nnbo gencremTensHoCcT [JoroBopa paccpoyku U NMMMUTa Ha NOKynku u/unm gorosopa oo ObecneveHun
n/¥nn NHbIX 4OroBOpPOB NGB0 OTAENBHBIX UX YCITOBUIA; ECNY NPeoCTaBeHHbIe 3aEMLLUKOM U(UNK) TPETbUM
nvuom Kaspi BoOKyMeHTbl U(nnu) nHpopMauusi He ABMSOTCS JOCTOBEPHBLIMU U(MMW) NOMHLIMW; HACTYNIEHWS
cMepTM unn nponaxu 6e3 BecTn 3aemMuiuka; BO3HUKHOBEHME WU BbISIBNEHWE Hanmuusa y 3aemiumka
00s13aTeNbCTB Nepes TPETbUM JIMLOM Ha CYMMY NpEeBbILWaLWwyo 3a40/MKEHHOCTb; HapyLLIeHMs 3aeMLLMKOM
noboro M3 CBOWMX 3aBEPEHUN W rapaHTui; HapyweHust 3aemMuimkom TpeboBaHUM 3akoHOOATENbCTBA,
KOTOpOE MOBJIEKIO UM MOXET MoBMeYvb HapylweHne 3aemMiimkom obsasatenbcTe nepen Kaspi; HapylieHus
3aeMimka n/vnu TpeTbum nuuom, npegoctaBmBlM ObecneyeHne, Moboro M3 nx obs3aTenscTB nepes
TPETBUMU NULAMU; BbISIBNIEHWE HeraTMBHOW WHopMauun o 3aemuiuke; yxygaweHue ¢UHaHCOBOIO
coctosiHusa 3aemwimka B noboe Bpems OercTBUst [JoroBopa pacCpoOYKM U NUMUTA Ha MOKYMKW; He
npepocTaBneHune no TpebosaHuo Kaspi 4okyMeHTOB (yooBneTBopsoLmx TpeboBaHuns Kaspi), oTpaxatoLmx
N NOATBEPXAAMLWMX [0X04, ABMAKLWMMCS UCTOYHMKOM noraweHus KpeauTa; M3aMeHeHue rpaxpgaHcTBa
3aemwpmka u(unu) Tpetbero nuua, npegoctasmBliero ObecnedyeHne n(UNKU) OTbe3n yKas3aHHbIX NUL Ha
BPEMEHHOE UMW MOCTOSIHHOE MECTO XUTENLCTBO 3a npeaensl Pecnybnukn KasaxcraH.
4.5. Mepsbl, npuHumaemble Kaspi npu HapyweHun KnneHtom obsasatenbcte no [OroBopy - npu HacTynsieHun
NpoCpoYkmn ncnonHeHus obasatensctea no JoroBopy Kaspi yBegomnsieT KnueHta no KaHanam cBsisn B AeHb
HaCTynneHusi NPOCPOYKU, HO He No3aHee TpuauaTn pabounx gHeN ¢ AaTbl HACTYNIEHWS MPOCPOYKM UCMONHEHUS
0bs3aTenbcTBa, 0 HEOOXOAMMOCTU BHECEHMS MnaTexen no JoroBopy GaHKOBCKOro 3ariMa M O MocneacTBUsiX
HeBbINosnHeHMs KnneHTom cBomx 0693aTenbCTB.
4.6. Kaspi 0o 3aknoyeHns 4oroBopa ycTynku npaea TpeboBaHnsa 0 BO3MOXHOCTU nepexoaa npas (TpebosaHuin)
TpeTbeMy nuuy, a Takke 06 obpaboTke nepcoHanbHbIX AaHHbIX KnueHTa B CBA3U C TakOW YCTYMNKOW NOCPEACTBOM
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KaHanos cBsa3u yBegomMmnaeT KnneHta o nepexoge npasa (TpeﬁoBaHMﬂ) TpeTbeMy numuy nocpenctsom Kananos
cBs3n, B TevyeHne 30 OHEN CO OHSA 3aKIOYeHUs gorosopa YCTynkum C ykKa3aHMEM Ha3Ha4deHud nnarexen,
HanmMeHoBaHNA U MeCTa HaxoXAeHua TpeTbero nuua, nosfiHoro obbema nepegaHHbIX npaB (Tpe6OBaHMl71),
OCTaTKOB NPOCPOYEHHbIX U TEKYLLNX CyMM OCHOBHOIO gosra, BO3HarpaxkaeHus, KOMMWCCUHN, HeyCTOI7IKM n apyrumx
nognexawmx ynnate Cymm.

5. OrpaHnyeHus

5.1

5.2.

5.3.

OrpaHundeHusa ans Kaspi. Kaspi He Bnpase:

1) B OAHOCTOPOHHEM MOPSAKE U3MEHATb B CTOPOHY YBENWYEHUHA, YCTAHOBIEHHbIE HA AaTy 3aKNioyeHus
[oroBopa paccpoykm M nuUMUTa Ha MOKYMKW pasMepbl U MOpsgoK pacyeta TapudoB, KOMUCCUMOHHbIX
BO3HarpaxgeHuin n gpyrnx pacxogoB Mo o6Cny>KMBaHUo 3anma;

2) B OOHOCTOPOHHEM MopsgKe BBOAUTH HOBbIE BMAbI KOMUCCUMI B pamKkax 3aknideHHoro [loroBopa
PacCpPOYKM U IMMUTA Ha MOKYMKW;

3) orpaHmnumBaTh 3aemluuka, 3anorogaTtens B Bbibope CTpaxoBOW opraHv3aumy 1 (Mnm) OueHLLMKa, ecrimn
yCNoBuAMM O NpeAoCcTaBneHnn 3ariMa NnpeaycMoTpeHbl TpeboBaHUS O 3aKNI0YEeHUM AOrOBOPOB CTPaxoBaHWs
n (UNn) Ha NpoBedeHNEe OLEHKN B LEeNsAx onpeaeneHns pbIHOYHON CTOMMOCTM UMYLLIECTBA, SBNSIOLErocs
ObecneyeHneM, a Takke BO3MNOXEHNE Ha 3aeMLnka 0693aHHOCTL CTPaxoBaTh CBOK XM3Hb M 300POBbLE;

4) B OAHOCTOPOHHEM MOpsiAKe MPUOCTaHaBnNMBaTb Bbldady HOBbIX 3aMMOB B paMKax 3aKrio4YeHHOro
A0roBopa, 3a UCKMKYEeHneM cnyvaes, NpeaycMoTpeHHbIX [Jorosopom 1 [JoroBOpoM paccpoyku 1 nuMmnTa Ha
MOKYTKM;

5) B3umaTb HEYCTOWKY UMW UHbIE BUAbI LWUTPAMHbBIX CaHKLMIA 3@ JOCPOYHOE noralleHve 3aiMoB;

6) B3uUMaTb HEYCTOWMKY MW MHble BUAbI WTpadHbIX CaHKLUUIA B cryvae, ecnv garta norawweHnss OCHOBHOrIO
gonra unv BosHarpaxgeHus BbinagaeT Ha BbIXO4HOW MO0 Npas3aHWYHbIN AeHb, U ynnaTa BosHarpaxaeHus
nnn OCHOBHOro Jonra NPou3BOANTCS B CEAYOLWMA 338 HUM paboynii AeHb.

OrpaHuyeHnus no Cuety n KnybHon Kapte:

1) Kapta npegHasHayeHa Tonbko Ang 6esHanvMyHon onnaTel ToBapos/ycnyr, npuobpeTeHHbix y MNapTHepos
Kny6a, ¢ y4eTom orpaHnyeHui, ykasaHHbix B [loroBope;

2) IMMNT HA NOKYTKWM He moxeT BbITb NOMyYeH Hann4yHbiMK AeHbramu, n Kapta He ncnonb3yeTcs ans
nonyyeHus co CyeTa HanWYHbIX AEHEr, OCYLLECTBMEHNS NNaTtexen B CeTU MHTEPHEeT, 3a UCKMYEHMEM
cnyyaes, ykasaHHbix B [loroBope n/vnu MNMpaBnnax nonb3oBaHus KapTou;

3) Mnatexwn co CyeTa MOryT OCyLLECTBNATLCA TONbKO nocpeacTBoM KapThl (ee pekBn3nToB);

4) MnaTexu co CyeTa MOryT OCYLLIECTBMATLCA TOMBKO 3a cHeT [JOoCTynHOW CyMMbl;

5) B cnyyae noctynnenus Ha C4yeT geHer, AeHbrn nepeBogsTcs Ha cyeT OGecneuntenbHOro B3Hoca (C
y4eTOM OrpaHuMYEeHUN, YCTaHOBMEHHbIX ycrnoBusmu ObecneunTenbHoro B3HOca) Anst obecneyeHust
obsizaTenbCcTB kNneHTta nepen Kaspi B pamkax [orosopa, HdoroBopa PACCPOYKUM n NMMUTA HA
MOKYMKW, wn nepeg MarasuHom B pamkax Knyba. [Mognucanvem 3asBnenuss KnuveHT paet
cornacue/ykasaHve Ha n3bsaTtne (nepesop) Kaspi aeHer B pa3mepe ocTatka Ha CueTe B ObecneunTenbHbIN
B3HOC. YcnoBus BHeceHus geHer B O6ecneumTenbHbIn B3HOC pa3MelleHbl Ha CanTe;

6) Bblgada HanuuHbix geHer co CyeTta (kpome AeHer, npegocTaBnsiemblx Kaspi B pamkax Jlumurta Ha
Mokynkn) npou3BoguTCA TOMbKO B Kaccax Kaspi Ha ocHoBaHuu npeabsBreHHoro KnneHTtom pacxogHoro
KaccoBOro JOKyMeHTa, B pa3mepe octaTtka geHer Ha CyeTe 3a BblYETOM CyMMbI, NMOoAnexallen Boinnarte ans
noralleHusi 3arima, unu MHoMy ykasaHuto/TpeboBaHuio k CyeTy, nognexalium NCNONHEHWHo B 6e3akuenTHOM
nopsigke, C Yy4eTOM OYepegHOCTM U WMHbIX  TpebOoBaHWW, OrpaHUYeHU, NpPeayCMOTPEHHbIX
3akoHogaTenbcTBoM Pecny6nuvkm KasaxcraH.

Kaspi Bnpase no JIMMUTY HA NMOKYTKW:

1) no cBOEMY YCMOTPEHUIO OTMEHATb, BO30OHOBNATL orpaHunyeHns no Cyety n JIMMUTY HA MOKYTIKW,
npegycMoTpeHHble  [JOroBOPOM pacCcpoYkM M NUMUTA  Ha  MOKYNKA UMM MHbIMW  LOrOBOPaMM.

OTmeHa/Bo306HOBNEHNE OrpaHuyeHus ocCyLLecTBrseTcs, COOTBETCTBEHHO, nyrem
HenpumeHeHusi/npumeHeHns Kaspi orpaHuydenns npu cosepweHmn Onepaumu no JINMMUTY HA TTOKYTIKU
unu Cuerty;

2) Kaspi BnpaBe yBegomnaTe KnneHta 06 oTmeHe/BO306HOBNEHNM OrpaHnyeHnii mocpeacTBOM OQHOMO U3
KaHnanos cBsa3n no Beibopy Kaspi.

6. O4epenHOCTb NoraweHunst KpeguTa

6.1.

Cymma npoun3seaeHHOro 3aeMLLIMKOM NnaTtexa, ecrnvm oHa HegocTaTovHa AN UCMONTHEHUsA obsa3aTenscTBa

3aemwyka no [Joroeopy paccpoyky v NMMMUTA Ha MOKYMKW, NorallaeT 3aA0PKeHHOCTb 3aeMLunKa B criegytoLueit
o4YepeaHOoCTH:

1) 3apgomkeHHocTb No OCHOBHOMY A0MrY;
2) 3a40MmKEeHHOCTb No BosHarpaxaeHuio;
3) HeycToWKa (LWTpad, NeHs);
4) cymma OCHOBHOrO Aonra 3a TeKyLWuii nepuog nnaTtexen;
5) BosHarpaxgeHue, Ha4MCneHHOE 3a TEKYLLMIA Nepuog nNnaTexen;
6) n3gepxkn Kaspi no nony4yeHunto NCNosHEHS.
Mo wucteyeHun 180 nocnegoBaTerbHbIX KaneHA4apHbIX OHEeW MNPOCPOYKM CyMMa MpOoun3BEOEHHOro
3aemwpmkom nnatexa no [loroBopa paccpoyku U MMMUTa Ha NOKYMKK B Crlydae, eCnv OHa HegocTaTo4Ha Ans
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ucnonHeHnss obasatenbcTBa 3aemwimka no [oroBopa paccpoykM W NUMMUTa Ha MOKYMKW, norawiaet

3a[l0MKeHHOCTb 3aeMLLmKka B cneyloLlen oyepegHoCcTu:

1) 3agomkeHHocTb No OCHOBHOMY JONTY;

2) 3ag0mKeHHOCTb No BosHarpaxaeHuio;

3) cymma OCHOBHOrO Aofra 3a TeKyLWuii nepuog nnaTexen;

4) BosHarpaxgeHue, Ha4MCNeHHOEe 3a TEKYLLMIA Nepuoa nnaTexen;

5) HeycTowKa (lWTpad, neHs);

6) n3gepxku Kaspi no nony4yeHno NCNOMHEHUS.
6.2. Mpyn HanuuMu coOOTBETCTBYIOLLEro npeanoxeHnss Kaspi, coBeplLueHHOro nocpeactsoM KaHanoB cBs3w,
KnueHT BnpaBe BbiOpaTb BapuaHT NpeanoXeHHoro Kaspi pacnpegeneHust AeHer, NocTynawwmx B cyeT
norawweHnst 3ag0ImMKEHHOCTM.

7. Ycnosusa JIMMUTA HA TTOKYTIKA

7.1. 3apomkeHHocTb KnveHTa nepen Kaspi BO3HMKaeT B pesynbraTe: coBeplieHus KnueHTom 3aemHon
Onepauuu; HauncneHna BosHarpaxgeHus, nnat, KOMUCCUA, noanexawmx ynnate KnveHToMm; MHbIX crny4yaes,
MOBMEKLLNX BO3HUKHOBEHME 3a00IMKEHHOCTH.

7.2. Oatow nnatexa no dorosopa PACCPOYKN N JIMMUTA HA NMOKYTKW cuntaetca gata noctynneHus geHer
Ha cyeT Kaspi. Ecnn geHbrn noctynunu Ha cuyet Kaspi go 20.00 yacoB [atbl nnaTtexa, TO TakoW nnatex
cuuTaeTcs coBeplleHHbIM KnnMeHToM B TEKYLLMIA AEHb.

7.3. Paamep JIMMNTA HA TIOKYTIKUM onpegensietca Kaspi camocTosTeNbHO, Ha OCHOBaHMM MHGOpMaLuu,
npepocTaBneHHon KnneHTtom, a Takke MHbIX CBeAEHWI, BKINoYas nHdopmaumo 6a3bl JaHHbIX KpeauTHoro 61opo,
no pesynbtataM KpeauTHoro ckopuHra KnueHta u T1.40. Kaspi Bnpase npefoctaButb KrnnMeHTy HOBbIN
/pononHutensHbii JIMMUTA HA MOKYIMKWU. Cornacvem c¢ yctaHoBneHuem Takoro JIMMUTA HA NOKYIMNKU
ABNSAETCA ero ucnornb3oBaHne KnveHTom.

7.4. Kpegut poctyneH KrnveHTy ¢ MOMeHTa ero npegocTtaBneHus. KpeouT OOCTYNeH TOMbKO NocpeacTBOM
ncnonb3oBaHua KnybHown KapTel n CueTa.

7.5. WsseweHne Knmenta o6 ysenuueHun w/vnn usmeHeHnn pasmepa JIMMUTA HA TMOKYINKU wvnu
npegoctaBneHmm Hoeoro Kpeauta ocyuiectensietca nubo nytem HanpaeneHus SMS-coobueHua no Homepy
TenedoHa KnueHta, unu nocpeactBoM uHbIX KaHanoB cBsisu, no Bbibopy Kaspi. MNpu atom JIMMUT HA
MOKYMKWU moxeT ObiTe MeHblue nnu 6onble paHee yctaHosneHHoro IMMUTA HA NOKYIKWU n ctaHosuTeA
poctyneH KnueHTy ¢ gaTbl €ero npegocTtaBneHus.

7.6. Komuccuu, cBasaHHble ¢ ob6cnyxmBaHmem KpeguTa, nognexaT M3MeHEHUI0 TONbKO No cornaweHntio CTOpoH,
3a VUCKMIOYEHNEM CryvyaeB YMeHbLUEHUS, B TOM YnUCre BPEMEHHOro, pasMepoB KOMUCCUIA, B NOPAAKE U criyyasx,
npeaycMoTpeHHbIX [JoroBopom.

7.7. Mpn Hanuumm TexHunyeckoro osepapadpta w/vnu npu Hannuuu y KnueHtTa HeonnayeHHoW 4acTu
ExxemecsyHOro nnartexa, criefywowmn ExemecsauHbll nnaTex yBenuuMmBaeTcss Ha CyMMYy TexHW4YecKoro
oBepapadTa n/nunm HeonnavyeHHon Yactu Exxemeca4Horo nnatexa no ycmotpeHuto Kaspi.

7.8. Ecnn nHoe He coobweHo Kaspi no Kawany cBssu, Kpeaut B pamkax yctaHosrneHHoro JIMMUTA HA
MOKYMKWU npepoctaBnsetrca Ha BO306HOBNAEMON OCHoBe. [locTynHas cymMma Copas3MepHO BO30OHOBNseTcs
rnocrne MONIHOrO BO3BpaTa Kaxgoro paHee nomnyyveHHoro Kpegwta (mokynkum). [OocTynHad cymma B pamkax
JIMMUTA HA NOKYTIKN He yBenuumBaeTcs Npu Hanuumm y KnveHTta npocpodeHHOW 3af0IMKEHHOCTM nepes
Kaspi, MarasuHom.

7.9. Kaspi BnpaBe npefoctaenAtb KnveHTy QononHuTenbHble JIMMWTbl Ha BO30OHOBMSIEMOW  Unn
HeBO30OHOBMNSAEMOW OCHOBE B Mpedernax MakcumarbHOW CyMmbl JIMMUTa Ha MNOKynku B pamkax [orosopa
PACCPOUYKU n IMMUTA HA MOKYTIKA.

7.10. lNpepocTtaBneHue JlumuTa Ha NOKYNKM OCYLLIECTBISIETCSA NPU YCroBum nonyyeHns Kaspi cornacus KnveHTa
B cooTBeTcTBUM € ycnosusimu [lorosopa PACCPOUYKA n IMMUTA HA NMOKYTKN no ogHomy 13 KaHanos cBs3sw,
npeaycMoTpeHHoMYy Kaspi ons ocyllecTBNEeHWs ykasaHHbIX OeWCTBUKW, MakcumanbHbii pasmep Jlumuta Ha
MOKYIMKN COCTaBNSAET MATb MUIITTMOHOB TEHTE.

7.11. KnwueHT, obpawasdce, B T.4. nocpeactsom KaHanoB cBsAsu, k Kaspi gna nonyveHusa KnybHon Kapthbl,
npuvHUMaeT ycrnoBwus, ykasaHHble B [paBunax Knyba, n sctynaet B Kny6.

8. Cnocobbl n MeToabl NoraweHns KpeguTa

8.1. Cnocob noraleHus — HanMyHbIMK UK B 6e3HaNMYHOM NopsaKe.

8.2. iameHeHne [atbl onnatel Cuyeta, [aTbl BbicTaBreHuss CuyeTa Ha onnaTty, ykasaHHbix B [loroBope
PACCPOYKN n NUMUTA HA MNOKYTIKW, npu ycnoBun npegoctaBneHnst Takon BO3MOXHOCTM Kaspi, MoxeT
ocyllecTBNATbCA MO BblIOOpy KrnmeHTa, orpaHuM4eHHOMY Hanuuvem npeanoxeHus Kaspi, nocpencTBom
WMHTEPaKTUBHOIO MeHI0 TepMmunHana, JNinyHoro kabuHeta Knnenta, MobuneHoro npunoxenus Kaspi.kz nnu nHoro
KaHana cBasn, ¢ yBegomrneHnem KnuveHta ogHum m3 Kananos cBsAsu. B criyvae coeplueHuss 3aemLumkom
NOATBEMKAAIOLMX AEUCTBUNA, USMEHEHMS CHUTAIOTCH COBEPLUEHHBbIMU MO YKasdaHuo 3aeMLinka 1 3akrodeHue
OOMONHUTENBHOrO cornalleHns He TpebyeTcs.

8.3. Kaspi Bnpase npuHATL ncnonHeHne obssatenscts no [loroBopa paccpoYku 1 NMMUTA Ha NOKYMNKK OT nioboro
TpeTbero nmua.

8.4. 3asBneHne Ha nofnHOE WM YacTU4YHOe [AOCPOYHOEe MnoraleHne 3afofmKeHHOCT npeJocTaBnsaeTcs
KnneHToM NMCbMEHHO Uy NocpeacTBOM NpeaycMOTPeHHbIX Kaspi KaHanos cBsau.
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8.5. Mpu gocpoyHoM noralueHnn kpeauta ao Oatel onnatel CyeTa Tekyllero CyeTa Ha onnary, Bo3HarpaxaeHue
(ecnu NpegycMOTPEHO) HauYnUCnseTca No cTaBke, onpeaeneHHo ycrnoBusammn [Jorosopa paccpoykm 1 numurta Ha
nokynku (ecnu Gonee HM3KasA cTaBka AN AaHHOIO KpeauTa He Gbina ycTaHoBIeHa npu ero npeaocrasneHun). B
cryyae, ecnv cTaBka BO3HarpaxiaeHusi onpegeneHa B (PUMKCMpPOBaHHOW CyMMe, TO MoAnexailee ynnarte
BO3HarpaXaeHne paccuYiTbiBAaeTCA MCXoAs W3 DAKTMYECKOro KOMMYecTBa [AHEel Mofb3oBaHUs KpeauToMm
nponopLMoHanbHO CyMMe BO3HArpaXxaeHus, noanexallen ynnate no Tekywemy CyeTy Ha onnarty. Mpu aTom
Kaspi BnpaBe npefocTaBnTb CKMAKY K pa3Mepy BO3HarpaxaeHusi, noanexatiemy ynnate KnueHtom.

9. O6bmeH 1 npegocTaBneHne nHopmaLumm 1 BbIMUCOK

9.1. CTopoHbl 0653yl0TCs obecneunBaTb KOHMAEHUMANBHOCTE OAaHKOBCKOW, KOMMEPYECKOM W Mpo4ven
nHdopmaumm, nonydyeHHon ot gpyro CTopoHbl. CTOpPOHbI COMNacHbl cyWTaTh KOHMAeHUManbHOM
MHGOPMaLMIO, KOTOPON OHM OBMEHMBAIOTCA B CBHA3M C MCNONHeHuem [oroBopa, M He pasrnawartb ee 6e3
NMMCbMEHHOro paspelueHnst Apyron CTOPOHbI, 3a UCKITIOYEHMEM Cly4aeB CornacHo ycnosusam [JoroBopa u korga
npegocTaBneHne TakonW MHopmauun sBnseTcs obs3aTenbHblM B COOTBETCTBUM C  TpeboBaHUSIMU
3akoHogartenbcTBa Pecnybnuku KaszaxcraH.

9.2. Beinucka npepoctaBnsietcs KnueHTy nocpeactBom pasmelleHuss B JInyHom kabuHeTte KnueHTta, unu
nocpeacTsoM MHbIXx KaHanos cBs3un, onpegensembix Kaspi. Bbinvcka MOXeT He HanpaBnsaTbCs B Criyyvasx
otcytctBua Onepaumi n 3agomkeHHOCTU B PacyeTHoM mepuoge. Bbinucka npepgocTtaBnsercs 3a nepuog He
bonee naTn ner.

9.3. YBegomneHune KnmeHTa o npocpoyke UCMOSNTHEHMS 00683aTeNbCTB M HEOOX0OMMOCTN BHECEHUA NNATEXEN NO
[oroBopy paccpoyku n nNMMUTa Ha MOKYMKU C yKasaHWeM pasmMepa NpOCPOYEHHOW 3aJ0MMKEHHOCTW Ha Aary,
yKka3aHHylo B yBegomrieHuu; npaBe KnneHTa obpaTtutbca B Kaspi; nocneacTBUSAX HEBLIMOMIHEHUS CBOMX
0b6sa3aTenscTB Mo [JoroBopy paccpoyku M fiMMUTa Ha MOKYMKWU, OCYLLECTBIISIETCA B CPOK HE No3gHee OecATu
KaneHgapHbIX OHEW CO OHA HACTYNMEHUs NEpPBON NPOCPOYKU NyTeEM Hanpasnenus SMS-coobueHnsa no Homepy
TenedoHa KnueHTa unu nocpeactsoM nHoro KaHana cBasu. Kaspi BnpaBe Takxe OCYLIEeCTBNATb MU3BELLEHne
KnueHta o npocpouyke ucrnonHeHus obsasaTenbcTBa M HeOBXOAMMOCTM BHeceHus nnatexen no [Jorosopy
paccpodkM M nNUMUTa Ha MOKYMKU nyTeM OnyobnukoBaHWs COOOLLEHMI Ha nnYHOW cTpaHuue KnueHTa B
coumnanbHbIX CETAX U UHBbIX VIHTEpHET-pecypcax, HanpaBneHms coobLweHnii NOCPeaACcTBOM MECCEHOKEPOB, NHbIX
cpencTB KOMMYHVKaLUWA, B Criydae ngeHTugurkaumm nonb3oBaTens TakMux KOMMyHUKaunui B kayectse KnveHTa Ha
ocHoBaHun CeegeHun o Knuenre.

YBegoMneHne cumtaeTcd OOCTaBMEHHbIM, €Cnn OHO HanpasBneHo KnuveHTy: KaHanom cBs3m,
obecneuynBaoWMM UKCMPOBAHWE MNONyYeHUst yBedoMneHuss KnMeHTOM; Ha agpec 3MEKTPOHHOW MOuYTH,
yKasaHHbI B [JoroBope paccpoyku 1 IMMUTa Ha NOKYMKU UMW UHBIX AOKYMEHTax, npefocTaBneHHbIX KnveHTom
Kaspi B pamkax [JoroBopa paccpoyky U nMMmnTa Ha MOKYMNKW; No MecTy XUTenbCTBa, ykasaHHoMYy B [lorosope
paccpoyKu 1 IMMUTa Ha NOKYMKU NN UHBIX OKYMEHTax, npeaocTtaBneHHbix KnueHtom Kaspi B pamkax [lorosopa
paccpoykM U FIMMUTA Ha MOKYMKKU, 3aKa3HbIM MMCbMOM C YBEJOMMEHMEM O ero BpyYeHUn, B TOM YUCrie nonyyeHo
OZIHUM M3 COBEPLLUEHHOMETHUX YNeHOB ceMbu KnNueHTa, NpoXXuBaroLL MM Mo ykasaHHOMY agpecy.

B cnyyae Bo3BpaTa yBe4OMIEHNS C OTMETKOM O HEBO3MOXHOCTW €ro BpyyeHwus agpecarty, nonyyartento,
nMBOo B CBA3M C OTKA30M B €ro NPUHATUK, @ TaKKe He NOATBEPXKAEHMEM ero MPUHATMS NPU UCMONb30BAHUN UHBIX
KaHanoBs ¢cBA3u, yBegoOMIEHME CHUTAETCH HanpaBreHHbIM Hagnexatwmm obpasom.

9.4. Jloboe yBegomneHune nnu 3anpoc KnueHTta 4omkHbl NpeacTaBnAaTbCs B MTMCbMEHHOM BUAE, 3@ UCKITIOYEHUEM
crnyyaeB, NpeaycMOTpPeHHbIXx CTaHAapTHbIMKM YCroBUAMW. Takoe yBeAOMIIEHWEe UMM 3anpoc CcuyuTaloTes
Hagnexawym obpa3oM HanpaBneHHbIMM Kaspi, ecnn oHW OTMpaBfeHbl MO MOYTE MU KYPbEPCKOWN CBSA3bI0 B
agpec Kaspi.

9.5. Ucnonb3oBaHnem KananoB cBa3n KnueHT noateBepxgaeT, 4To obecneynn HeoOXOOUMBIA PEXUM
KOH(pmAeHUNaneHoOCTH, pacnonaraeT BCEMU HEOOXOAMMBbIMU TEXHNYECKMU N NPOrPaMMHBIMU peCYpcamMu, B TOM
yucrne Ans 3awnuTbl OT BPeAOHOCHbLIX KOMMNBIOTEPHLIX NPOrpaMm.

9.6. B cnyyasix, NpeAyCMOTPEHHbIX 3akoHogaTenbCcTBoM Pecnybnuku KasaxctaH wunu BHYTPEHHUMMU
HOpMaTUBHBIMW AOKyMeHTamu Kaspi ans npoBegeHus nepenucky, ocyuiecteneHms Onepauun u 3akmoveHns
CAENOK M WHbIX OEWCTBUN, MOTYT MCMOMNb30BaTbCHA 3MeKTpOHHas uudposas nognucek, Nnbo KaHanbl cBA3M C
NMPMMEHEHVEM 3MIEMEHTOB 3alMTHbIX AENCTBMMK, He MNpOoTMBOpeYallmMx 3akoHodaTenbcTBy Pecnybnvku
KasaxcTaH.

9.7. MNepenucka n yBegOMIEHUS, U MHble OOKYMEHTbl B pamMkax [JoroBopa pacCpoykvM M NUMUTA Ha MOKYMKM,
COCTaBMAOTCHA Ha A3blke, Ha koTopoM KrnneHT npegoctasun 3asiBneHve.

9.8. Ins otnpaBneHus coobweHun no noyte Kaspi mcnonb3yeT noytoBbii agpec KnueHTa, ykasaHHbIA B
3aaBneHun, a Npu ero U3BMeHeHN — agpec, COODLLEHHBIN MpKU 3aknyeHMn [loroBopa paccpoykm U NMMuTa Ha
MOKYMKMN.

9.9. KnneHT cunTaeTtcs Hagnexaiwimm o6pa3om, MHopMUpoBaHHbIM 00 nameHeHusx TapudoB Kaspi B cnyyae
pa3meLleHunst HoBbIX TaprudoB B onepauuoHHbIX 3anax Kaspi n/vnun Ha Cante.

9.10. KnueHT cuuTaeTca Hagnexawmm obpasom, MHDOPMUPOBaAHHBEIM 06 OLHOCTOPOHHEM M3MeHeHun Kaspi
[oroBopa paccpoykm u NnUMUTa Ha MOKYNK/ B AeHb HanpasreHusa yBeaoMneHns nocpeacTsoM KaHana cesasu, 3a
WCKIMIOYEHMEM TOYTOBBIX COOOLLEHMI, KOTOpblE CYUMTAKOTCA HanpaBfeHHbIMW B AaTy nepegayqnm MoYTOBOW
opraHusaumu.
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9.11. Kaspi nony4yeHo cornacue Ha npepocTaBneHne ceegeHuin o KnuneHTe B KpeauTHble 6lOpo M Ha
npegocTaBneHne KpeautHblM Bopo Kaspi kpeAWTHOro otyeTa O HEM, a Takke WHOpPMauuK, CBA3aHHOW C
ncnonHeHnem CTopoHamun 06a3aTensbCeTs.
9.12. MNopaven obpalleHus (3asBreHWs) Ha nepesbinyck KapTbl KnveHT cornawaeTrcs ¢ NpUMEHEHWeM K
Horosopy TapucoBs, AeNCTBYOWNX Ha AaTy NoAayun 3asaBreHus Ha nepesbinyck KapTol, n [loroBop cuntaeTcs
N3MEHEHHbIM B yKa3aHHOW YacTu no cornaweHuio CtopoH. KnveHT npegoctaensaet Kaspi npaBo Ha packpbiTue
N NpefoCTaBreHne CBeAEHUN N MHopMauun, cocTaBnsaoWwmx 6aHKOBCKYO TavHy M NepcoHasnbHble AaHHbIE,
opraHam JO3HaHus 1 NpeaBapuTENbHOIO CreacTBUS B Cny4vasx, ecnu, No MHeHuto Kaspi, B gencteusix KnneHta
cofepXaTtcsi NpU3HaKky NPeCTynieHus, B Nopsiake, NpegyCMOTPEHHOM 3aKOHOA4ATENbLCTBOM, @ Takke B Cryyasix,
yKa3aHHbIX B MMCbMEHHbIX cornacusix Knvexra.
9.13. Mognucanuem [oroBopa KnuneHT npepoctaBnseTr Kaspi cornmacue ocyuwecTtBnate cbop, obpaboTky,
XpaHeHVe 1 NCMoNb30BaHMe NepPCoHarnbHbIX AaHHbIX KnveHTa (B TOM 4Mcne TpaHCrpaHWYHy nepegady) ans:
3aKMYeHNs U UCTNIOMNHEHNS AOroBOPOB, CTOPOHOW KOTOPbLIX BblirogonpuobperarenemM uUnu 3anHTepecoBaHHbIM
nvuom asnsietcs KnueHT, B TOM uncne npu HaxoxaeHun 3a npegenamun Pecnybnvku KasaxcrtaH; noHyxaeHus K
MX WCMOSMHEHUIO WNW  B3bICKAHWIO 3a[0SPKEHHOCTH, obecneyeHus Haanexawlen peanu3aumm npas U
obsizaHHOoCcTen KnueHTta; Bepudumkauun ceegeHwui, B TOM 4Yucre Angd uenu HeaonyweHUs MOLUEHHUYECKMX
onepauuin; npumMeHeHnss ob6navHbIX 1 UHBIX TEXHONOrMM 06paboTkmn AaHHbIX; JoBeAeHUs A0 cBefeHus KnneHTta
WHpopMaLnm, CBA3aHHON C UCNOSTHEHNEM AOrOBOPOB, CBEAEHUI N UHpopMaLM TPETbUX NAL, Y4aCTBYHOLLUX B
COBMECTHbIX Mporpammax TPeTbUX NuL, (Nporpammax nosinibHOCTU, BOHYCHbLIX Nporpammax 1 T.n.), NapTHepPoB
Kaspi; nepegaun cTpaxoBbiM, MOYTOBBIM OpraHU3auusM, OpraHuM3aumsM CBA3W; nepefayvn KoJeKTOPCKUM
opraHu3aumsaM U MHbIM JMuam Ans B3bICKAHWs MPOCPOYeHHOW 3aformkeHHOCTM nubo ansa obecneyeHus
NCMNOMHEeHNs uHbIX oba3aTtenscts KnneHTa.
9.14. MopgnucaHuem 3asiBneHus KnueHT nogTBepXKOaeT, YTo yka3aHHasd B HEM MHAOPMaLMs COOTBETCTBYET
AevictButenbHocTn, KnueHTt o3HakomneH ¢ [Jorosopowm, B T.M. ¢ [NpaBunamu nonb3oBaHus Kapton, Mpasunam
Knyb6a n naet ceoe cornacme Kaspi:
1) Ha npamoe gebetoBaHue ero Cyeta B npegenax cyMmmbl aeHer Ha CuyeTe n cpoka [JoroBopa B Lensx,
npeagycMoTpeHHbIX ycroBusamMmn [loroBopa, B TOM 4ncne owmMboYHO 3adncneHHbix Ha CYeT geHer, a Takke
CyMMbI MoObIX 3agomKeHHoCTen neped Kaspi n/mnu nHeiM nMuom no umetoLLencs gorosopéHHoctn KnneHra
(npv npeabaBNEeHUN AOKYMEHTOB, MOATBEPXKAAIOLLMX Takoe npaso);
2) Ha brnioknpoBaHue Kaptel/Onepauun npyn Hannyum y Kaspi nogo3peHuii Ha MOLLEHHMYECKME onepaLmm
unun nogo3spexHnm ob ownMbo4HOM 3a4dncneHnn geHer Ha CyeT oTnpaBuTenem/ BHocuTenem, nmbo B Lensix
npegoTBpaLLEHNs puUCKa HECAHKUMOHMPOBAHHOIO Ucrnonb3oBaHus KapTbl TpeTbumu nvuammu  6es
yBegomneHus KnveHta go BeisscHeHMs obcTosTenscTB. B aTom cniyyae Kaspi BnpaBe, HO He 06s3aH, no
CBOEMY YCMOTpeHMUIo ocyllecTBUTb BnokupoBaHve KapTbl w/unu orpaHuumTtb KnneHTa Ha coBeplueHue
Onepauun;
3) Ha npegocTtaBneHue, cbop, 06paboTky nepcoHarnbHbIX AaHHbIX O HEM (B TOM YMCRe TpaHCrpaHW4Hyio
nepegady), Bkrovas 6aHKOBCKYIO TalHy, a Takke MHGopmaumm, CBA3aHHOW C ucnonHeHnem CTopoHamm
cBoux obs3aTtenbCcTB, TPETbUM NUuaM, NPegocTaBsioWMM YCryru CBSI3W, YCMyrM CTpaxoBaHUS, YCryru
0BnaYHbIX 1 MHBIX TEXHONOTMIA 06paboTKM AaHHbIX, MHbIE YCAYTY;
4) Ha npmnocTtaHoBneHne pacxogHblx U NpUXodHbIX onepauuni no KapTte, B criydyae Hannyinst HEUCMNONTHEHHbIX
TpeboBaHWIA, HanNMUMM PacrnoPSKEHUA TPETbUX MWL, B TOM 4YUCIE apecT, MHKAacCOBOE pacropsiKeHue,
nnaTexHblx TPeOOBaHWI U NHbIX, COrMacHO 3akoHoaaTenbcTBy Pecnybnukn Kazaxcran;
5) Ha ucnonb3oBaHne Kaspi npegoctaBneHHon B 3asdBneHuu uHdopMauumn B uLensax obcnyxuBaHus
KnueHTta (B TOM 4yncne npu HaxoxgeHun 3a npegenamu Pecny6nvkm KasaxcrtaH) v npegoTBpalleHust
MOLLEHHWNYECKMX OMnepaLui.

10. Ycnosus obcnyxunsanusa KnybHon KapThbl

10.1. Kapta nepegaetcsa KnneHTy cnocobamu, ykazaHHeIMu B NpaBunax nonb3oBaHus KapToi.

10.2. Wcnonb3oBaHne KapT um ob6bem COOTBETCTBYHOLLMX MOMHOMOYUNA, NpenocTaBneHHbin Kaspi KnuneHty,
perynupyrTcst 3akoHogaTenbctBoM Pecnyonukn KasaxctaH, Hopmamm cootBeTcTBytowen MIIC, CIIK,
Horosopom u lNMpaBunamu nonb3oBaHus Kapt (Mpunoxenne Ne1 k [orosopy), ABASIOWMMUCA HEOTHEMIIEMOMN
YyacTtbto [loroBopa.

10.3. Boinyck Kaptel CIK w/uvnu nnatexHon cuctembl Kaspikz ocywectengetca KnueHtam 6e3
npegocTaBneHnss AOMONHUTENbHbIX AOKyMeHToB. OcHoBaHmem Ans Bbinycka Kaptel CIK wn/vnn nnaTtexHon
cuctembl Kaspi.kz moxeT sBnaTbcs coBeplieHve KnueHtom Onepaunin Ha Kaspi.kz u (unu) B TepmuHanax u
(vnn) pernctpauus Ha Kaspi.kz. B nHbix crniyqasix Kapta MmoxeT ObiTb BbinyLlleHa no ycmotpeHunto Kaspi.

10.4. Onepaumun nocpencteom Kapt CIK n/unu nnatexHon cuctembl Kaspi.kz coBepLuatotca B TeHre.

10.5. B cny4ae Bbinycka Kaptbl CI1K oHa ncnonb3yeTcs Ang onnatbl TOBapoB U (Mnu) ycnyr B npeagenax
NIMMUTA HA NOKYMKW.

10.6. Kaptbl MINC ucnonb3ytotcsa npyv HENOCPEeACTBEHHOM NPUMeEHeHUM Takux KapT un (unun) ux pekBusntoB Ans
onnatbl ToBapoB u (unu) ycnyr B npegenax JIMMUTA HA MNOKYMNKW, npu npepoctaBneHnn Takon
BO3MOXXHOCTM Kaspi, a Takke B criydyae, ecrnv nposeeHune onepaunuin ¢ npumeHeHnem CIrK HeBO3MOXHO.

10.7. Bantoton pacdetoB Kaspi ¢ MIC sasnsawotca pgonnapbl CLUA. Cymma Onepaunn, COBEpPLUEHHOM
nocpeactesom MIIC BHe Tepputopum Pecnybnukm KasaxctaH B BamnoTe, OTnMyHOW oT gonnapoB CLUA,
koHBepTupyeTcs B gonnapbl CLLUA no yctaHoneHHomy MINTC obmeHHoMY Kypcy BantoTel Onepauun k gonnapam
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CLUA Ha peHb pacueta Kaspi ¢ MINC no paHHon Onepauuu, u 3ta cymma B 6e3akuenTHOM nopsiike n3biMaeTcs
Kaspi co Cyeta B cymme, akBuBaneHTHonm cymme ponnapos CLIA, no oBbmeHHoMy Kypcy BamoThl,
YCTaHOBMNEHHOMY B COOTBETCTBUM C BHYTPEHHUMM TpeboBaHusmn Kaspi, AeCcTBOBaBLUEMY Ha AaTy U Bpems
noctynneHuns Kaspi nnatexHoro AOKyMeHTa, COCTaBNEHHOro Npu OCyLLEeCTBEHWUM NnaTexa C UCMOoSb30BaHNEM
KapTbl.

10.8. Co Cuera, BantoTa BegeHUst KOTOPOro oTnuyaeTtcs oT BantoTel Onepaumm, CoBepLUEHHOW NOCPEaCTBOM
MIIC n/vnn CIK Ha TeppuTopun Pecnybnukn KasaxcTtaH, B 6e3akuenTHOM nopsigke u3biMaeTcsa cymma B BantoTe
BegeHunss Cuyeta, akBuBaneHTtHad cymme Onepaumm no OOMEHHOMY Kypcy BamntoTbl, YCTAHOBNEHHOMY B
COOTBETCTBMU C BHYTPEHHUMU TpeboBaHuaMu Kaspi, gencTBoBaBLLIEMY Ha AaTy U BpeMsi nocTynneHus Kaspi
nnaTeXxHoro AOKYMeHTa, COCTaBeHHOro rnpu oCyLLEeCTBEHUN nNnatexa ¢ ncnons3osaHnem Kaptbi.

10.9. B cny4yae, ecnu BamwTa Cyeta oTtnuyaetcd oT BanoTbl Onepauum nNoO onepauun 3ayvyncrieHus
(mononHeHust) Cueta, coBepweHHon nocpeactesom MIC w/unm CIK Ha Tepputopum Pecnybnvkn KasaxcraH,
cymma Onepauum Ha c4deT 3auucngetcsa B BanoTe Cyeta B CymMMme, 3KBUBaneHTHom cymme Onepauuu no
0OMEHHOMY Kypcy BarniTbl, YCTAaHOBMEHHOMY B COOTBETCTBUM C BHYTPeHHUMM TpeboBaHuamu Kaspi,
JencTBoBaBLLUEMY Ha JaTy W Bpemsi nocTynneHua Kaspi nnaTtexHoro [OKYMEHTa, COCTaBIIEHHOro mnpu
OCYLLLECTBMEHMM NaTexa ¢ Mcnonb3oBaHnem KapTbl.

10.10.0onyweHHbin KnneHtom TexHuueckuin oBepapadT, KpOMe CriydyaeB nnaTtbl KOMUCCUMM 3a obcnyxunsaHme
KapTbl, noanexvt HemeaneHHoMmy noraweHutio. Kaxabin cnyvan ponyweHuns KnneHtom TexHuyeckoro
oBepapadTa, 3a UCKMYEeHNeM cny4dasi, NnpefyCMOTPEHHOro B HACTOSILLEM MYHKTE, CHATAETCS CYLLECTBEHHbIM
HapyweHneM ycnosui [loroBopa n npegoctaenseT Kaspi npaBo [OCPOYHOro pactopxeHus [doroBopa B
OLHOCTOPOHHEM BHecynebHoM nopsigke.

10.11.C mMOMeHTa BO3HWKHOBEHWs 00A3aHHOCTW MO ynnaTte KoMUCCUM Mo TexHu4eckomy oBepapadTy no
HoroBopy (Npy Hanu4mm) geHbru, noctynawwme Ha CYeT, HaNpaBNATCA HA ONMaTy KOMUCCUMU Ha TEKYLLYIO AaTy.
10.12.Cpok gewnctsusa KapTol 4OBOAUTCS OO0 CBeAeHUS ogHNM 13 KaHanos cBs3u N0 yCMOTpeHuto Kaspi.
10.13.KapTa gencreutensHa 4o NOCNeAHero AHA (BKMHOYMTENBHO) Mecsua 1 roga cpoka ee AeNcTBuS.
10.14.Kaspi ysegomnseTt KnueHta o6 ucteveHun cpoka gencteusa KapTtel no ogHomy u3 KaHanos cBs3u no
BbIbopy Kaspi, 3a 10 kaneHgapHbIX HEN A0 OKOHYaHMSA Cpoka e€ AelCTBUS.

10.15.Pa3smep Komuccuu 3a obenyxumBarnme KapTel ycTaHaBnusaetcs B Tapudax. B cnyvae onnatbl komuccun
3a obcnyxumBaHne Kaptbl 3a cyeT TexHudeckoro osepApacdpta, norawleHue 3af0fMKEHHOCTU NO OnSla4YeHHON
KOMMCCUM OcCyLLecTBNseTca cormacHo CueTy Ha onnaty. B cnydyae [ocpodHOro noraweHus 3animMa
3a00JPKEHHOCTb Mo TexHuyeckoMy oBepapadTy AOSPKHA ObiTb NorawieHa B MOSTHOM 0ObeMe eAMHOBPEMEHHO B
OeHb JOCPOYHOro noratleHus.

10.16. Komucecusa onnadmBaeTcs 3a COOTBETCTBYIOLWMIA PacyeTHbI nepuos B NepBbi AeHb Takoro nepuoja.
Hauano PacueTHoro nepuofa onpeaensieTcs CornacHo cnegyowemy:

1) MepBbIi PacyeTHbIV nepuo — No UCTEYEHUW OOHOro KaneHgapHoro roga ¢ AaTtbl 3akniodeHus [Jorosopa
pPaccpoYKM U NIMMUTA Ha MOKYMKMU.

B cnyyae ecnu o gatbl 3aknioveHus [loroBopa pacCpoOyKkM M NIMMUTa Ha MOKYNKU ObiNl pacTOPrHyT paHee
3aKMYeHHbIM aHasrorMyHbLIN AOroBOp, TO JaToM Hadana nepBoro PacuyeTHOro nepuopja saBnseTcsa fata
COBEpLLEHMS NePBON MOKYMKU NO AeUCTBYoLLEeMY [JoroBopy pacCpoyku U NMMMUTA Ha MNOKYMKW.

2) Nocnepyowmi PacyeTHbIn nepuog — ¢ nocrneaHero gHs npegpiaywero PacyeTHoro nepuoaa.

[nsa JoroBopoB., 3aknto4veHHbIX Ao 26.04.2021 roga, BKIOYUTENBHO:

1) MepBbIi PacuyeTHbI nepuoa — ¢ Aatbl oTpaxeHus no CyeTy NepBoOn MOKYNKW, COBEPLUEHHOW NO MCTEYEHUU
OZIHOro rofa c AaThbl 3akntoyeHns [loroBopa paccpoyku U NUMUTa Ha MNOKYNKW.

2) Mocnepytowun PacyeTHbIN nepuof — ¢ nocnegHero AHa npedsiayuero PacyeTHoro nepuoaa.

Ecnu po 26.04.2021, BkniouuTenbHO, UCTeK npedblaywimi PacdeTHbin nepuod, nocne 4vero KnueHTom He
coseplianuce Onepauun, To cneaylowmin PacyeTHbli nepno HaunHaeTca ¢ AaThl, NpeaLlecTByoLWen nepeom
NoKyrke, coBepLueHHon nocne 26.04.2021 roga, a Bce nocriegyowime PacyeTHble nepuoabl 6yayT ncumcnateest
C nocnegHero gHA npegblaywero PacyeTHoro nepuoga.

10.17. Kaspi BnpaBe npefoctaButb cknaky k Kommuccun 3a obcnyxumeanne KapTbl, pasmep KOMUCCUUN C y4ETOM
npegocTaBneHHON CKUAKM yCTaHaBnmMBaeTcs B Tapudax.

10.19. B cnyyae ecnu B TedeHuMe cpoka gencteusa [loroBopa pasmep Komwuccum 3a obcnyxuBaHue KapTbl
M3MEHEH B CTOPOHY YMEHbLUEHMUS, KOMUCCUM, OMNflavyeHHble paHee KrnmeHTom, B T.4. OMnayveHHble 3a cyeT
TexHudeckoro osepapadta U nognexawue noraweHuno KnueHtom cornacHo CyeTy Ha onnaty, a UMeHHO 0
OaTbl BHECEHNS U3MeHeHun B Tapudbl, He noanexaTt nepecyeTy U He BO3BpaLLaloTCA.

11.YcnoBus obcnyxunBaHus cyeta
11.1. Kaspi oTkpbiBaeT, obcnyxuaet, 3akpbiBaeT CyeT KnueHTa n BblgaeT KapTy, koTopas MCMOMNb3ytoTCs
KnueHtom pansi coBepleHus Onepauum C y4eTOM OFPaHUYEHWUA, YCTAHOBIIEHHbLIX 3aKOHOOATENbLCTBOM,
HoroBopom u Kaspi. Kapta amutupyetcss Kaspi B 3NeKTpOHHOM BWAe, MHGOpMauus O ee peKkBu3nTax
npepocTasnseTcs B JInyHom kabuHeTe u (Mnu) nHeimmn Kananamu ceasu B T7.4. B Buage QR-koaa;
11.2. Onepaummn no CyeTy coBepLualoTCa B NOpsiake, NpegycMoTpeHHOM [JoroBopoM, a Takke npv NpoBegeHnm
onepauun Ha Kaspi.kz, a Tarke cornacHo Ycnoeusam 3BTY, pasmelyeHHbiM Ha CalTe.
11.3. OcHoBHbIe ycroBusi BegeHus Cuera:

11.3.1. Cyet oTKpbIBaeTcsa KnueHTy B AeHb Bbinycka KapThi;
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11.3.2. HamBuayanbeHbI naoeHTUMMKaUNOHHbIM ko CyeTa ykasbiBaeTcsl B 3aknio4eHHoM ¢ KnueHTom B
Horosope paccpoyku, nubo coobliaeTtcs no ogHomy u3 KaHanos cBs3n no Belbopy Kaspi;
11.3.3. C4eT BeaeTCA B Ka3axCTaHCKUX TEHre;
11.3.4. deHbrn co C4yeta MOryT ObITb MCMOMbL30BaHblI ANA ocylwecTBreHns Onepauun, B TOM 4ucne
nocpeactsoM Kaspi.kz, MobunsHoro npunoxeHus, TepMmmHana (MpuM HanMyunm BO3MOXHOCTW), C Y4ETOM
orpaHu4eHun, NpeaycMOTPEHHbIX 3akoHoAaTenbCcTBOM, [loroBopom, Kaspi;
11.3.5. Onnata ycnyr no CuyeTy, CBsi3aHHbIMW C 3ayucrieHMeM u chnucaHnem pgeHer no Cuety
ocywecTtBnseTcd cornacHo Tapudam Kaspi Ha MOMeHT coBepLueHns Onepauun.
11.4. KnueHT cornaiuaeTtcs ¢ TeM, 4To Kaspi He uMeeT BO3MOXXHOCTW KOHTPONMpOBaTb U PErynnpoBaTh CPOKU
MOCTYNNEHNst AeHEr N3 OpYrnx opraHm3auni nubo BNUsTb Ha pa3Mepbl KOMUCCUN, B3MMaeMbIX 3a NepeyvmcrneHne
OeHer.
11.5. 3auucneHue geHer, nocTynuBLUMX B Nonb3y KnueHta 6e3HannyHbiM nnatexom, npoussogutcsa Kaspi Ha
OCHOBaHUW Hagnexatmm obpasom opopPMIEHHbIX NNATEXHbIX JOKYMEHTOB.
11.6. Kaspi BnpaBe yCTaHOBUTb OrFpaHWYEHNsI NO COBEPLUEHMIO onepaumnm No nNononHeHuto Cyeta HanUYHbIMU
AeHbramu B kacce Kaspi n npu ocyliecTsrneHnn 6e3HanmyHbIX nepesBoaoB no nononHeHuto Cyeta nocpeacTsom
nnaTtexHoun KkapTbl, He AMUTMPOBaHHOW Kaspi.
11.7. B cnyyae ecnu KnueHT 3aperMctpupoBaH B YNONTHOMOYEHHOM OpraHe B KavyecTBe WHAMBUOYaINbHOMoO
npeanpvHumMaTens, agBokaTa, YacTHOro HoTapuyca, 4aCcTHOro cygebHoro ncnonHuTens, npogeccnoHansHoro
mMeguatopa, OH 00a3yeTcss He wucnonb3oBaTb CyeT B LENAX OCYLECTBNEHWs NpeanpvHUMaTenbCKON,
a[BOKaTCKOWN, YAaCTHOW HOTapuarnbHON AEeATENbHOCTH, a TakkKe AeATENbHOCTM YaCTHOIO CyaebHOro MCNoNHUTENS,
npodeccnoHanbHOro meguaTopa.
11.8. Kaspi BnpaBe 3akpbiTb CueT, yBegoMuB KnveHTa He no3gHee, YeM 3a Tpy OHS OO AaTbl ero 3akpbiTus, B
crlyyae  coOTBEeTCTBUS  onepaumssm no  CuyeTy  KpUTEpUsSIM  MOJO3PUTENBHOCTW,  YCTAHOBIIEHHbLIM
3aKoHOAATENbLCTBOM O NPOTMBOAENCTBUM Neranvsaumy oTMbIBaHMIO AOXOAO0B, A0BLITbIX MPECTYMNHLIM NyTeM, U
hrHaHCUPOBaHWIO TEpPOPU3MAa.
11.9. 3akpbitne Cyeta ocywecTensaeTcs He nosgHee 30 paboymx gHen ¢ AaTtbl nogaym 3assneHus KnueHTa, 3a
UCKMIOYEeHMeM Chny4vaeB, MNpegyCMOTPEeHHbIX AeWCTBYLWMM 3akoHopaTensctBoMm Pecnybnuku Kasaxcra,
ycnosuamn [oroBopa, a Takke, ecnm cooTtseTcTBytowen MIMC yctaHoBneH nHon, 6onee AnuTeNbHbIA CPOK
npeactasneHna MIC cymm onepauni, nognexaiumx oTpaxeHunto Ha Cyete, k onnate KnueHTom, HO B nobom
cnyyae He Gonee 45 kaneHgapHbix AHen ¢ gatbl nogadn KnueHtom 3aserneHusi. Npu atom [oroBop 6yaget
CUYNTaTbCS PacTOPrHyTbIM C AaThl 3aKpbiTUa CyeTa, a B cnyyYae Hanmyinst HeMCNosnHeHHbIx 0bs13aTenscTB KnneHTa
nepepn Kaspi — nocrne ncnonHeHns Takux ob6s3aTensCcTe B MOSTHOM 06beMe 1 3aBepLUEHMS BCEX PACHETOB.
B cnyyae 3akpbitms CuyeTa MO Bblleyka3aHHbIM OCHOBaHMAM KrnveHT paeTr cBoe nopydeHuve Kaspi Ha
nepeyncrnieHne octatka geHer Ha C4yeTe, nMetoLlerocs Ha garty 3akpbiTua CuyeTa, Ha nwbon 6aHkoBcku Cuet
KnneHTta, oTKpbIThIN B Kaspi.
11.10. Kaspi asnsietcs yqactHukom AO «KasaxcTaHckui hOHA rapaHTMpOBaHWS Aerno3uTOB» U AeWCTBYeT Ha
ocHoBaHum Ceugetensctea Ne011 ot 31.10.2008 roga. B cnyyae npuHyanTensHOM nukemMaauumn obsasatenscrea
Kaspi no BosBpaty octaTka geHer co cyetoB KnueHTa sBNSAOTCA 06bEeKTOM 06A3aTenbHOro KONNEKTUBHOIO
rapaHTMpoBaHus (CTpaxoBaHWs) BKNaAo0B (4eno3nToB) U3NYECKUX NAL, B COOTBETCTBMM C 3aKOHOAATENBbCTBOM
Pecnybnuku KasaxcrtaH.
11.11. Kaspi yegomnsiet KnueHta no gopme, ytBepxaeHHon opraHom yrnpasneHua AO «KasaxctaHckun oHa
rapaHTMpoOBaHUS Oeno3nToBy», 006 y4acTum B cucteMe obsi3aTenbHOro rapaHTMpoOBaHMA 4eMN03NTOB M O CpPoOKaXx,
nopsiake BbINMaTbl rapaHTUAHOrO BO3MELLEHMs, NyTeM pasMelleHus wuHdopMaumm Ha www.kaspi.kz.
Mognucannem dorosopa PACCPOYKA U MTMMUTA HA TTOKYTIKA KnneHT nogTeBepxaaeT, 4TO 03HaKOMUICS C
YKa3aHHbIM yBEJOMIIEHNEM.

12. OTBETCTBEHHOCTb CTOPOH

12.1 CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HEWUCMNOSIHEHWE W/MNKM HeHagnexaiwiee WCMNONHEHNE CBOUX
065a3aTenbcTB, NPeaycMOTPEHHbIX [OroBopoMm, B COOTBETCTBMM C AEWCTBYIOLMM 3aKOHOOATENbCTBOM
Pecnybnuku KazaxcraH.

12.2 CTopoHbl 0CBOGOXAAKTCA OT OTBETCTBEHHOCTU 32 MOSTHOE MMM YAaCTUYHOE HEWUCNONTHEHME 00s3aTenbCTB,
€CIN OHO SIBUIOCb CNeacTBMEM OBCTOSTENBCTB HEMPEOLONTMMON CUIbl: HABOOHEHWS, 3€MMNETPSICEHUS U UHBIX
YypesBblYalHbIX M HEMPEOOTBPaTUMBIX NPY AaHHbLIX YCIIOBUSAX OOCTOATENLCTB.

12.3 Kaspi BnpaBse TpeboBaTb ynnaTbl HEYCTOWKWN, ONpeaeneHHON 3aKoOHOAaTENbCTBOM (3aKOHHOW HEYCTOWKW) 3a
HeHagnexallee ucrnonHeHue ycrnosun [Jorosopa.

12.4B crnyyae HeucnosnHeHusi, NMOO HeHagnexalwero WCnonHeHust obssatenscTB KnmveHta no [orosopy
paccpoyKM U NMMUTA Ha NOKYMKK, Kaspi nmeeT npaBo NpuHATL Ntobble NpegyCcMOTPEHHbIE 3aKOHO4ATENbCTBOM
Pecnybnukn KasaxcrtaH mepbl Ans 3awmTbl CBOUX MpaB M MHTEPECOB, BKMNOYasd NpuUHyautenbHoe obpalieHve
B3bICKaHUS Ha noboe UMYLLECTBO U UMYLLECTBEHHbIE NpaBa KnveHTa B yCTaHOBMEHHOM 3aKOHOAATENbCTBOM
Pecnybnuku KasaxctaH nopsgke.

12.5 HencnonHeHne obasatensctBa Mo Bbinnate ExemecsayHoro nnatexa B CPOK, yka3aHHbI B [loroBope
paccpoykM U NMMUTA Ha MOKYMKK, ABnseTcs HapyweHvem KnueHtom obssatenscTB no [JOoroBopy paccpoyky u
NMMUTa Ha NOKYNKW, NpW 3TOM 3a HeynnaTty UM HECBOEBPEMEHHYIO BbiNnaTy ExxemecsayHbix nnaTtexen Kaspi
Bnpase TpeboBaTb ynnaTbl NEHWU B COOTBETCTBUM C [lOrOBOPOM pacCpOYKM U NMMUTA Ha NOKYMKWN.

12.6 Kaspi He HeceT OTBETCTBEHHOCTb 3a:
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1) Bo3moxHble YObITKM U MHblE HEraTUBHbIE MOCNEACTBUS, Bbl3BaHHble coobLieHneM Kaspi nHdopmauuu,
cocTaBnsoLLen 6aHKOBCKYHO TanHy nocpeactsoM KaHanos cBsasu, nnbo coseplueHns Onepauni TpeTbumu
nvuamu, ecnm no npuymMHam, He sasucsawmm ot Kaspi, KCOW KnueHta u/unu Kog goctyna KnvenTta, QR kog,
norvH n/vnu napons ot JludHoro kabuHeTa, pekBu3nTbl KapTbl , CTaHYT AOCTYMNHbI TPETbMM NuLaM;
2) Nobble penctema unu 6e30encTems, COBEpPLUEHHbIE UM HA OCHOBaHMN COOTBETCTBYHOLLENO MMCbMEHHOO
OOKYMeHTa, nognMcaHHoro wu npegoctaBneHHoro KnueHTom, He3aBUCMMO OT  [OOCTOBEPHOCTW,
cofepxaliencsa B HeM uHdopmaumm, a Takke 3a NOAMHHOCTb NOANUCEN Ha NpeAcTaBneHHbIX KnneHtom
OOKYMEHTaXx;
3) Ecnn KapTa He Gbina npuHsiTa K onnate TpeTbel CTOPOHOW;
4) 3a HeBO3MOXHOCTb nposegeHns Onepauun NO TEXHUYECKUM MpPUYMHAM (HEMCNPaBHOCTb JIMHWIA CBS3K
Mo KOMMYHMKaLIMOHHOrO 060pyaoBaHus, paboTa KOTopbIX He 3aBMCUT OT Kaspi) nMbo no npuMynHe oTkasa
B coBepweHmn Onepauun TpeTbUM NULIOM (B TOM YmMcre oTkase B coBeplueHn Onepauuu, nnbo BBegeHNM
orpaHudeHun no Onepauuam ¢ Kapton apyrumm 6aHkamn);
5) 3a owwnbouHble aencteus KnneHta npu cosepueHnn Onepauumi;
6) 3a nocnencTeusa HecBoeBpeMeHHOro obpatleHusa B Kaspi ¢ TpeboBaHuem o 6nokMpoBaHum ytepsaHHon/
yKkpageHHon KapThbl;
7) 3a 3agepxky 3auncrnieHus/ HesauducneHve peHer Ha CyeT B cnyyae OMOPMMEHUs NNAaTEXHbIX
JOKYMEHTOB C HapyLleHnem TpeboBaHun 3akoHogaTenbcTBa Pecnybnukn KaszaxcraH;
8) 3a HecBoeBpemeHHOe OTKpbITUEe CyeTa u BbiNyck KapThl B criyyae HenpeacTaBneHUs NOMHOro naketa
HeobOXxo4MMbIX JOKYMEHTOB A5 oTKpbiTuS CyeTa, Bbinycka KaprT;
9) 3a puck pasrnaweHuss KoHpuaeHumanbHon wuHdopMaumm npu nepecbisike Bbinncok u  nobon
nHdopmaunn KaHanamm cesasu.
12.7 B ntobbix cny4yasix oTBETCTBEHHOCTb Kaspi nepea KnveHTOM orpaHuM4MBaeTcs pa3aMepoM [OKYMEHTarnbHO
NoATBEPKAEHHOIO NPSAMOro peansHoro yuiepba, HaHeceHHoro KnveHTy gencreuem unu 6esgencrenem Kaspi,
COBEPLUEHHbIM NpeAHaMepPEHHO UNK ¢ rpybo HEOCTOPOXHOCTLIO. YNyLLEHHAas Bbiroda, KOCBEHHbIE, MOBOYHbIE
UnNu cny4variHble yobITKM, unu yuwepb Bo3meLLeHMO0 He Noanexar, B TOM Yucne B Tex cny4vasix, korga Kaspi 6bin
yBE€AOMIEH O BO3MOXXHOCTM UX BO3HUKHOBEHMUS.
12.8B cnyyae wcnonb3oBaHus KnueHtom CuyeToB Ans  OCYWECTBMAEHUS onepauuin, CBSA3aHHbIX C
NpeanpMHMMAaTENbCKON  AEATENbHOCTbIO, HOTapuanbHOM OeATEeNnbHOCTbI0, aABOKATCKOW AesATENbHOCTbIO,
OEeATENBHOCTBI0 MO UCMOMTHEHUIO NCMOSNTHUTENbHBLIX OKYMEHTOB, A€ATENbHOCTLIO MO YPErynmpoBaHWio CNopoB B
nopsigke Mmegmaumn, KnueHT B nonHom obbeme Bo3amelLaet Kaspi Bce/nobble NOHECEHHbBIE YObITKM, CBSI3aHHbIE
C HapyLleHneM obsi3aTenbCcTBa.
12.9 Paamep HeycTouku (wTpada, neHu) 3a HapylweHue obasaTenscTBa Mo BO3BpaTy CyMMbl 3anma v (Mnu)
ynnaTe BosHarpaxaeHusi no [JoroBopy paccpoyky U IMMUTA Ha NOKYMKK, 3aKMOYEHHOMY C (OU3NYECKMM FNLIOM,
He MOXeT NpeBbILaTh B TEYEHNE AeBAHOCTa AHen npocpoykm 0,5 npoueHTa OT CyMMbl MPOCPOYEHHOrOo nnaTexa
3a Kaxabl OeHb NPOCPOYKU, MO UCTEHYEHUUN OEBSHOCTA AHEWN NPOCPOYKM He MOXeT npesbiwaTb 0,03 npoueHTa
OT CyMMbI MPOCPOYEHHOrO MnaTexa 3a Kaxabli AeHb NPOCPOYKM, HO He Bonee OecAaTU NPOLEHTOB OT CyMMb
BblJAHHOMO 3anMMa 3a Kaxabin rog genctsna [JoroBopa pacCcpoyknM 1 IMMUTA Ha NOKYMKMN.
12.10 Kaspi HeceT OTBETCTBEHHOCTb:
1) 3a pasrnaweHne GaHKOBCKOW TanHbl Mo onepaunsm KnveHta. CBegeHMst MO yKasaHHbIM onepauusm
MOTyT CTaTb U3BECTHbIMM TPETBMM NMLAM HE MHaYe Kak B Nopsake, YCTAaHOBMEHHOM 3aKOHOAATENbCTBOM
Pecnybnuku Kazaxcrtan;
2) 3a owmnboYHO NPOM3BEAEHHYIO Onepaumio B Nnpeaenax cyMmmbl, nebetoBaHHom co CueTa, a Takke CyMMbl
KOMWUCCWOHHBIX, YCTa@HOBIEHHbIX MO Takoh onepauun. OTBeTcTBEHHOCTb Kaspi B aTomM crnyyae
orpaHM4MBaeTCst OTMEHON OWNBOYHO NPOM3BEAEHHONM ONepaLun 1 BO3BPaTOM yKa3aHHbIX CYMM.
12.11 KnueHT HeceT OTBETCTBEHHOCTb 3a:
1) HeHagnexawee ncnonHeHve ycnosun [orosopa, MNMpaBun nonb3oBaHus KapToi — B MOMHOM ob6beme
NMOHECEHHbIX Kaspi pacxofoB 1 N3gepxex;
2) MocnepcTtBna HecBoeBpeMEHHOro yBegomneHusa Kaspi o 6nokuposaHum yTepsiHHow/ykpageHHon KapTol
— B MOSTHOM 06beme MOHECEHHbIX U MPUYMHEHHBbIX YObITKOB Kaspi;
3) HesosBpat B Kaspi geHer, oluMb04YHO 3a4mcreHHbIX Ha CYeT — B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Pecnybnuku KasaxctaH B pa3amepe OnB0YHO 3a4NCIEHHBIX OEHET;
4) HecobniogeHne BanoTHOrO 3akoHodaTtenbcTBa Pecnybnuku KasaxctaH u  3akoHogatenbcTBa O
NPOTUBOAENCTBUN  feranusaumm  (OTMbIBaAHWUIO) [AOXOLOB, MOMYYEHHbIX MPECTYMHbIM  MyTeEM, W
hMHaHCUpOBaHWIO TEppopM3Ma Npw NpoBeaeHun onepauuii no Kapre;
5) CBoeBpemeHHOe BO3MeLLeHNe cyMM onepaLmn, npeacraeneHHbix MIMNC k onnate B TeveHue 45 (copoka
NATW) KaneHAapHbIX AHeN co AHA npusHaHusa KapTbl He4eNCTBUTENbHON,
6) BoamelleHune pacxonoB v cyaebHbIX M3nepxek, NoHeceHHbIX Kaspi no BuHe KnveHTa — B NONHOM 06beme
NPUYNHEHHOTO yLepba;
7) BosmelleHune ybbITKOB, NOHeCeHHbIXx CTOpOHamMuy B pe3yrbTaTte HeCaHKLMOHUPOBAHHOMO UCMOSb30BaHNS
Kapt go nepsoro yesegomneHus KnveHTa o dhakte xuueHus, Kpaxun KapT mnu ucnonb3oBaHus ee
HEeyMNOSTHOMOYEHHbIM JTULIOM;
8) [onyweHne TexHnyeckoro oBepapadTa 3a Kaxapli eHb cornacHo Tapudam, Kpome crnydaeB onnathbl
Kommccum 3a obenyxmnsaHue KapTsbl;
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9) 3a ucnonb3oBaHne CueTa B UenNsX OCYLIECTBNEHUS MNpeanpuMHUMAaTENbCKOW, afBOKaTCKOW, YaCTHON
HOTapuanbHOW [eATenbHOCTW, a Takke [OeATEenbHOCTM YacTHoro cyaebHoro  ucnonHuTens,
npodgeccnoHanbHoOro MmeguaTopa — B NOfIHOM ob6beme NpUYNHEHHOrO yulepba.

13.BHeceHue VI3MeHeHVIl7I, OOCpPOYHOE pacCTopXeHne, OTKa3 OT AO0roBopa

13.1. [JoroBop cuMTaeTcs 3aKnoyYeHHbIM B AeHb OTKPbITMSA Ha nma KnueHta Cyerta.

13.2. OQHOCTOpPOHHEE U3MeHeHune ycnosui [lJoroBopa paccpoyku U NMMUTA Ha NOKYMKM O0MyCKaeTCsa TOMNbKO B

cny4yasix, npegycmoTpeHHbix CTaHaapTHbIMM YCNOBUSIMU M 3aKoHOAaTeNbHbIMU akTamu Pecnybnvku KasaxcTtaH.

13.3. Kaspi BnpaBe B 0AHOCTOPOHHEM MOPSAKE U3MEHATb ycnoBus [loroBopa paccpoyky U NMMMUTa Ha MOKYMKH,

KOTopble MOryT ObiTb U3MEHEHbI TOMbKO B CTOPOHY ynydweHuss and KnveHta B nopsgke, npegycMoTpeHHOM

[oroBopom no cBOeMy yCMOTpeHuto. B aTom cny4dae 3akntoyeHre JOMONTHUTENBHOIO cornalleHuns He TpebyeTcs.

YBegomneHue KnveHTa o TakMx M3MEHEHUSIX ocyllecTBnseTca nocpeactsom KaHana cBsiam no Bbibopy Kaspi.

M3meHeHua [JoroBopa paccpoyvku U fIMMUTa Ha MOKYMKM B CTOPOHY ynydweHus Ans KnueHta npumeHsanTcs K

OTHOWeHMAM Mexay Kaspi u KnveHTom B TOM unicne B TOM cry4dae, ecnv no nobbiM npudmMHam KnneHTt He

Nony4nT yBeAOMMNEHNSI O TAKNX U3MEHEHUSIX.

13.4. TMognucaHnem [JoroBopa pacCcpoykn U nUMUMTa Ha NOKynkn KnueHT cornawaeTcs ¢ TeM, YTO yrnydlleHUeM

ycrnosun 6aHkoBCKoOro 3anma ans KnneHrta, B YaCTHOCTU, IBNAETCS:

1) u3mMeHeHve B CTOPOHY YMEHbLUEHWS UMK NONHAA OTMEHa KOMUCCUIA 1 UHBIX NaTexen 3a okasaHue ycnyr,
CBSA3aHHbIX C 06CnyXMBaHMeM 6GaHKOBCKOro 3anma;

2) N3MeHeHVe B CTOPOHY YMEHBbLLEHUSI MU NOMHas OTMEHa HeyCTOWKM (WwTpada, NeHwn);

3) ymeHblUeHVe pa3mepa cTaBku BosHarpaxaeHus;

4) ymeHblUeHne pasmepa CTaBOK KOMWUCCUW, NpeaycMOTPeHHbIX [JOroBOpOM pacCpoykM U nuMuta Ha
MOKYMKN N MHBIX KOMUCCUIA, B TOM Ymncne no KnybHown Kapre;

5) yeenu4deHue JINMMUTA HA MOKYTIKWU;

6) nogkntoveHne BO30OHOBNSIEMOCTU ocyllecTBnsieTcs Kaspi B nepuopg aencteus Jorosopa PACCPOYKA
N NMMMUTA HA TIOKYTIKM un osHavaeT, yto [ocTynHas cymma BO300OHOBNSAETCHA (yBenMynMBaeTcsl)
COpasMepHO CyMME Kaxaoro NOfHOCTbIO MOralleHHOro 3arima (Mokymnku);

7) ocyuwlecTBneHve Kanutanusauum Bos3HarpaxaeHu no Kpeamty u /vnm 3agomKkeHHOCTH;

8) M3amMeHeHne o4epegHOCTM noraweHua 3agormKeHHOCTW, npegycmaTpuBalollee  NpUOPUTETHOE
noraweHne 3a40iMKEHHOCTU HXXeCNeaytoLwen odepeamn 40 BbIWeCTosAWwen ovepeam;

9) npegoctasneHne Hosoro JIMMUTA HA MNMOKYTKMU;

10) uameHenwue Jatbl onnatbl CyeTa NnyTeMm nepeHeceHust Ha 6onee NO34HUIA CPOK;

11) ocyuwlecTtBneHve peduHaHCcMpoBaHUa 3afOIPKEHHOCTM MyTeM ee noraweHuss 3a CcyeT BHOBb
npegocTaBnsemoro 6aHKOBCKOro 3anma;

12) ymeHblleHne pasmepa ExemecayHoro nnaTtexa C COOTBETCTBYIOLMM YBENUYEHUEM CpOKa
KpeauToBaHwus;

13) npepocTaBneHne WHbIX yny4dleHun ycnosui [loroBopa paccpoykm U iMMUTa Ha NoKynku KnnenTy;

14) nnpepocTaBneHne OTCPOYKM BbiNNaTthl NraTexa no noraweHuto 3ag0mKeHHOCTH;

15) ymeHbLUeHne pasMmepa CTaBOK KOMUCCUIM Unu ctaBku BosHarpaxaeHusa no dorosopy PACCPOYKU n
JIMMUTA HA NOKYTIKWY;

16) nnpepocTasneHve/ npoaneHue 6ecnpoLeHTHOro nepnoaa, NbroTHOro neprMoaa, NPoMo-Neprnoaa;

17) wnHOe JononHUTENbHOE ynydlleHne 6aHKOBCKUX YCMyr, N YCroBuMi 3anma.

13.5. KnueHT Bnpaee oTkasaTbCs OT ocyllecTBneHHoro Kaspi B 0O4HOCTOPOHHEM MNOPSAKE U3MEHEHUS YCNOBUIA

[oroBopa paccpoykM M NMMMUTA Ha MOKYMKW, MyTEM HanpaBneHUs NMUCbMEHHOro yBeAOMMEeHUss o6 oTkase oT

NpefoCTaBMEHHbIX YIyYLLEHWIA, B TeYEHWe YeTbipHaALaTV KaneHgapHbIX AHEN cOo OHS yBeaoMneHus KnveHTta oo

OCYLLLECTBMEHHbIX YNy4lleHnax [JoroBopa pacCpoykn 1 NMMMUTA Ha NOKYMKMK.

13.6. Kaspi BnpaBe B OOHOCTOPOHHEM MOpsKke MW3MEHATb kKoMuccunm u Tapudbl, He CBA3aHHble C

obcnyxuBaHvem Kpeguta. B aTtom cnydae 3akntoyeHue [OMOMHUTENLHOrO cornaweHus He Tpebyetcs.

M3meHeHHble Tapudbl, HecBsA3aHHble ¢ obcnyxuBaHnem KpeguTa, BCTynawT B CUNy B M3MEHEHHOM BMAE B

COOTBETCTBMU C YCMOBUSMM JOrOBOPa, KOTOPbIA perynupyeT npeaocTaBrieHne Tako 6aHKOBCKON YCryru.

13.7. Joroeop PACCPOYKU n MMMNTA HA NOKYTIKU moxeT 6biTb pacToprHyT no 3asasneHuto KnueHta nnm

no ycmotpeHunto Kaspi npu otcytctBum 3ag0ImkeHHOCTU. 3asBneHne MoxXeT OblTb NpegoCcTaBeHO NOCPEACTBOM

JInyHoro kabuHeTa.

13.8. [encteue [loroBopa npekpawiaetcd, a Cuet KnneHTa 3akpbiBaetcs Kaspi no cneaytowmm OCHOBaHUSM:
13.8.1. YkasaHHbIM B 3akoHoaaTtenbcTtBe. [pu aTom JoroBop pacTtopraetcs, a CyeT 3akpblBaeTcs ¢ Aathl
HanpasneHusa Kaspi ysegomneHust KnneHTty no ogHomMy 13 KaHanoB cBA3Y;

13.8.2. Hanuune 3asaBneHus KnueHta o 3akpbiTum CuyeTa (pacTtopxeHun [JoroBopa), nognucaHHoOro
KnueHToM, Npu ycnoBun OTCYTCTBUS HEUCMONHEHHbIX TpeboBaHuin Kaspi nnbo TpeTbux nuu;

13.8.3. OcyulectBneHunsa gencTsmmn no 3akpblTuio Cyeta 1 KapTbl nocpeacTBoM npegycMoTpeHHoro Kaspi
KaHana cBs3u Ang ocywwecTBNeHns Taknx encTBUn;

13.8.4. B cnyyvae pactopxeHus Jorosopa PACCPOYKU n IMMUTA HA TNOKYTIKW;

13.8.5. lNpun otkase KnneHta oT nepeBbinycka KapTbl UM HeoCyLecTBEHUN NepeBbinycka B TedeHue
OfHOrO Mecsila nocne ucteyeHuns cpoka gencteus Kaptel, B crniyyae yBegomneHus Kaspi KnuenTta o
pacTopXeHun [loroBopa no ykazaHHOMY OCHOBaHWIO.
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B cnyyae ecnu c KnueHTom B pamkax HacTosiwero [oroBopa 3akntouyeHbl HEeCKonbko [JorosBopoB
PACCPOYKM n NUMUTA HA TNOKYTIKWN, Kaspi BrnpaBe no cBoeMy YCMOTpeHuo U 6e3 HanpaBneHus
yBeOMNeHNn pacTtoprHyTb niobon us takmx dorosopos PACCPOYKN n NIMMANTA HA TTOKYTMNKWN. B Takom
crnyyae Bce 06a3aTensbCcTBa, NPABOOTHOLIEHUS, B TOM YMCIe MOPSAOK U YCrOBUS norawieHns 3agomKeHHOCTH,
no pactopraemomy (npekpawaemomy) [HoroBopy PACCPOYKM u JNMMWUTA HA TIOKYTKW 6yayt
perynuposatbcs Jorosopom PACCPOYKU n JIMMUTA HA NMOKYTIKU ¢ KnneHTom, KOTOpbIN He Bbin pacToprHyT
B nopsiake, NpeaycMOTPEHHOM HacTosWwmM ab3auem.

13.9. lMpwn pacTopxeHun [Jorosopa:

13.9.1. Octatok geHer no CueTty (kpome feHer, npegoctaBnsieMblx Kaspi B pamkax Jiumuta Ha [Mokynku)

BblgaeTcst KnneHTy HanuuHbIMy AeHbramy unv nepeBoautca Ha nobor 6aHkoBcknii CHET B COOTBETCTBUM

C nocTynuBLUUM OT KnneHTa yka3aHmeMm B 3N1IEKTPOHHOW hOpMe UInn Ha DymMaxHOM HocuTene;

13.9.2. BosHarpaxgeHve, ynnadeHHoe KnveHTom 3a obcnyxuBanme KapT, He Bo3BpallaeTcsd, Kpome

cny4vaes, ecnu pactopxeHue [JoroBopa NpomsoLuno no uHnumnatmee KnueHta B TeyeHne nepebix 3 Mecsaues

Tekyliero PacueTHoro nepmnoga. B aTom cniyyae komuccus 3a obenyxnBaHve KapTbl 3a Takon PacyeTHbi

nepvoa He B3umaeTcd. [leHbrn, nonyyYyeHHble B OMfaTy KOMUCCUM 3a YyKasaHHbIW PacyeTHbil nepuog,

Bo3BpaluatoTcs Kaspi Ha CyeT n norawatot TexHudeckmin osepapadT (Mpu ero Hannyun);

13.9.3. Bca nmetowancsa 3agomkeHHocTb KnueHTa nepen Kaspi nognexuT noralleHumio.
13.10.Bce uameHeHuns 1 gononHeHus kK [loroBopy AeNCTBUTENbHbBI NPY COBEPLUEHUM UX B MUCbMEHHOM BUAE U
nognucaHum obeummn CTtopoHamm u/mnn 6e3 mx nognucaHus B nopsigke, npegycMoTpeHHom [oroBopom, 3a
UCKNIOYEHNEM U3MEHEHUN W AOMOSIHEHUN, BHOCUMMbIX Kaspi B OAHOCTOPOHHEM MNOpsiike B COOTBETCTBUU C
Horosopom. B cnyvyae BHeCEHWS M3MEHEHWI U OONOSTHEHMI B 3akoHoAaTenbCcTBO Pecnybnukm KasaxcTtaH, B TOm
yucne u3MeHeHU B Npasmna v npoueaypbl pabotel MINC, 3aTparmBatoLmnx npaBooTHoLeEHNA Mexay CTopoHamu
no [loroBopy, cUMTaOTCA COOTBETCTBEHHO U3MEHEHHbLIMU UMK JONONHEHHBIMU U NonoxeHusa [Jorosopa.

13.11.B cnyyae BHeceHus usmeHeHun unu gononHeHun Kaspi B ycnosus [lorosopa KnneHT Bnpase oTka3aTbCcs
ot [loroeopa, HanpasuB NMCbMEHHOE yBeaOMIIeHNe Kaspi 40 AaTbl BHECEHUS TAKNMX U3MEHEHWUIA U AOMONHEHUN
6e3 ynnaTtbl OOMNOMHWUTENbHOW KOMMCCMM 3a ero pacTtopxeHue. OcywectBneHmem Onepaunn KnveHt
NoATBEePKAaeT CBOE cormnacue ¢ HoBbiMK ycrosusimu [lorosopa.

13.12.M3meHeHne ycnosun [loroBopa, 0GHOBMNEHME aHKETHbIX AaHHbIX KnneHTta, MoryT OCyLeCcTBNSATLCSA Yepes
mMobunbHoe npunoxenune Kaspi.kz, TepmmHanel ¢ BBoAoM napons u/vnv ogHopasosoro koga, w/wnu SUIM wnu
npMMeHeHeM MHOro crnocoba naeHTndukauun Knventa, onpegenerHHoro Kaspi. Bug, nopsigok npuMeHeHus un
npaBoBble nocneacTeus wmcnonb3oBaHus CtopoHamu JUIT npu ucnonHenunm [oroBopa onpegeneHsl B
PernameHTte YpoctoBepsiowero ueHtpa AO «Kaspi Bank», pasmeweHHom no agpecy B cetu WHTepHeT:
https://kaspi.kz/guide.

13.13./3meHeHunss n gononHeHust Kk [JoroBopy MoryT coBepLiatbcs nyteM obmeHa coobLeHnsiMmM nocpeacTBOM
opHoro n3 Kananos cBsi3u, cnocobom, npegycmMoTpeHHbIM Kaspi, B 4acTHocTu nytem Beoga Knventom KCOW,
HanpasneHHoro Kaspi Ha Cante/lluyHom kabuHeTe/TepmuHane unm no Homepy TenedoHa Knuenta, 3UIM,
obMeHa 3NEeKTPOHHLIMU U MHBIMW COOBLLEeHMAMU U JoKyMeHTamu B JlnyHom kabuHeTe/Ha Carite, obmeHa
coobueHuammn (SMS) no Homepy TenedoHa KnueHTta, n gpyrummn cnocobamu, onpeaensowmmm cyGbeKToB 1
cofepxaHue mx BorneusbssneHus. Caenkn, coBepLlleHHbIe OOHUM M3 NPeYCMOTPEHHbIX HACTOSALMM MYHKTOM
cnocob0B, NPMPaBHNBAKOTCH K COBEPLLEHWNIO CAENKN B MMCbMEHHON hOpMe MO COrnaLleHno CTOPOH.
13.14.Kaspi B TeyeHne 15 kaneHOapHbIX AOHEW CO [OHA NOMyyYeHWs nNUCbMEHHOro 3assreHus KnueHTta,
paccmaTtpuBaeT npeanioxeHHole unameHeHns [Jorosopa PACCPOYKUN n JIMMUTA HA TIOKYTKU, n B
nucbMeHHon dopMe coobuaetr KnmeHTy o (00): cormacum ¢ npeasiokeHHbIMU M3MeHeHusimu [JoroBopa
PACCPOYKN n NMUMUTA HA MOKYIKW; cBonx npeanoxeHusx no mameHenuto [dorosopa PACCPOYKA n
JIMMUTA HA IMOKYTIKW; oTkase B nameHeHunm lorosopa PACCPOYKA n MIMMUTA HA MNMOKYTKW ¢ ykasaHuem
MOTMBUPOBaHHbIX OOOCHOBaHWUIA MPUYMH TaKoro oTkasa.

13.15.MpepoctaBneHme BHOBb BBEAEHHbIX MMNATHbIX YCNYr OCYLLEeCTBNSETCS B NOpsAKe, ykazaHHOM B [loroBope.
13.16.B cny4vae npegnoxeHus Kaspi HOBbIX [OMOSNHUTENbHbLIX MIATHBIX YCMAyr, KOTOpble He Obinu
npegycmoTpeHbl [JoroBopoM B MOMeEHT 3akntoyeHus [orosopa, Kaspi Hanpaensetr KnveHTy yBegomrieHune o
npeanoXeHnn okasaHus (NoAKMYeHns) AONONHUTENbHBIX YCIyr, NOCPeACcTBOM oAgHoro u3 KaHanoB cBsisu, C
pasMelleHmem Ha Cantax ycnoBuMW npefocTaBneHns Takux HoBbix ycnyr. OkadaHue (nogknioyeHune)
gononHutensHon ycnyrn KnueHty OydeT ocywecTBnsTbCA B criydae coBepueHust KnueHTtom aencteunm,
NpenycMOTPEHHbIX  OMYyONMKOBAHHLIMW  YCMOBUSIMM  NPESOCTaBNEHUS  OOMOMHUTENbHbIX  YCAYr, Kak-To:
CcOBeplUeHMEe [OEeNCTBMIA MO MOSyYEHUIO YCMyru, 3anpoc MWHdopmauun cnocobamu, npesycMOTPEHHbLIMU
HoroBopom, noaTeBepxaeHne 06 okasaHuM ycryrm yaaneHHbIMU KaHanamm CBA3u UM UHbIX OeNCTBUNR;
13.17.MNpepocTaBneHre BHOBb BBEAEHHLIX OecnnaTHbIX YCNyr OCYLLECTBNSAETCS CO AHS, yKasdaHHoro Kaspi, npu
aToM Kaspi onoBelyaeT KnueHTa nodbiMm 13 cnocoboB No CBOEMY YCMOTPEHUIO.

14. Pa3pemeH|/|e CrnopoB U NopAaoK pacCMOTPEHUA o6pau_|,eH|/||7| KITMeHTa

14.1. B cnyyae Hecornacus KnveHTa ¢ KOHKpETHOW pacxodHON onepauunen, COBEepLIEHHON C UCMOMNb30BaHMEM
Kaptel, KnueHT yBegomnsaetr o6 stom Kaspi B NMCbMEHHOM ¢opme C npuoblieHneM [OKYMEHTOB,
NOATBEPKAALMX ODOCHOBAHHOCTb TAaKOW MpeTeH3un (MpU MX HanMyuu) B TeYeHue TpuauaTyn KaneHgapHbIX
aHen ¢ aatbl gebeTtoBaHns Cyeta. HenonyyeHne Kaspi Takoro ysegomneHus ot KnneHTta B TedeHne yka3aHHOro
CpOKa cuuTaeTcs noATBepXAeHMeM MNPaBUIIbHOCTU COBEPLUEHHOW PacxXxo4HOW onepauun C MCNofb30BaHUEM
KapTbl.
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14.2. Mpn npoBegeHun Kaspi nposepkun no cnopHorm Onepaumm C  UENbD  CHWKEHUS  puUcCKa
HeCaHKLUMOHMPOBAHHOIo ucnonb3oBaHua Kaptel Kaspi, B MHTepecax KnneHTta, MOXeT No CBOEMY YCMOTPEHWUIO
NPUHATL Mepbl ANs NpefoTBpalleHns yobITKoB 1 pacxoaoB KnueHTta, Bkntovasa brnoknposaHue KapTel u/unu ee
nsbaTUE.

14.3. B TeyeHne cpoka paccMoOTpeHus npeteH3un KnueHta Kaspi Haumcnset Ha cymmy cnopHon Onepauum
nnatbl U KOMUCCUK, KOTOpble noanexaT onnate KnveHTom cornacHo [orosopy u Tapudam. lNpegbasneHve
KnueHtom npeTeH3aunm no cnopHon Onepauun € ucnomnb3oBaHveM KapTel He ocBoboxpaetr KnueHta ot
ncrnonHeHns ob6a3aTenbCTB MO OCYLLECTBIIEHMIO NNATEXen B COOTBETCTBMU C [JOroBOpOM.

14.4. Ecnn npeteH3ns KnueHta no crnopHonm Onepauun Obina npusHaHa Kaspi obocHoBaHHOW, Kaspi
Bo3BpawaeTr cymmy Takon Onepauum nubo ee akBuBaneHT. Kaspi Bo3BpawaeT AeHbrn KnnewTy no
0060CHOBaHHOW NPETEH3MM TOMNBKO MOCHe TOro, Kak OHW 6biny Bo3BpaleHbl Kaspi, cobntogas Hopmbl 1 npaBuna
Kaspi n/vnn MI1C.

14.5. B cny4yae, ecnu B pes3ynbTate NPOBEAEHHOro paccrnefoBaHus no 3asaBneHuto KnveHTa no crnopHon
Onepauuun npeteH3ua KnueHta npnsHaeTca HeobocHoBaHHOW, Kaspi Bnpase notpeboBath OT KnueHta onnatntb
no chakTu4eckonm CTOMMOCTU BCe pacxodbl Kaspi, cBa3aHHble ¢ npoBeaeHuem Kaspi cnyxebHon npoBepku no
Takow cnopHoun Onepauun.

14.6. Kaspi paccmaTtpuBaet obpalleHma KnneHTta, B TOM YMcne no HECaHKUMOHMPOBAHHOMY NaTexy, a Takke
nNpyv BO3HUKHOBEHWUWN WHBIX CMOPHbIX CUTyauuRn, CBA3aHHbIX C UCMonb3oBaHueM KapTbl, B TeyeHue Tpuauatm
KaneHaapHbIX OHEN CO OHA NONyYeHUs TakMx obpaLLeHni.

14.7. Cpoku paccmoTpeHunss obpaweHua KnunenTta moryT npesbilwaTtb cpok 30 kaneHOapHbIX OHEW CO OHS
nonyyeHus TakuMx obpalleHuin B crnyvyae COBepLUeHMs ornepauunm c mcrnornb3oBaHMem KapTbl B ceTu GaHka-
HepeangeHTa Pecnybnukn KasaxcTtaH, HO He 6Gonee, yeM Ha 30 kaneHZapHbIX OHEW, O Yem coobLiaeTcs
3aABUTENIO B NMCbMEHHOW hopMe B TeYeHune 3 KaneHAapHbIX Hen ¢ AaTbl NPOANEeHMs Cpoka pacCMOTPEHNS.
14.8. B cny4ae npnunHeHus yobiTkoB KnueHTy npy oCyLLEeCTBNEHNM HECaHKLUMOHNPOBAHHOIO nnaTtexa no Kapte,
Kaspi 0653yeTcs BO3MECTUTb NPUYNHEHHbIN yepb B pasmepe HeCaHKUMOHMPOBAHHOTO nnaTexa B TeveHne 30
OHEeM C MOMEHTa nMoNyYyeHUss COOTBETCTBYHLLEro nucbMeHHoro TpeboBaHusa KnuveHta, npu ycnosuu
npepoctaBneHms KnneHTom 4OKYMEHTOB, MOATBEPXAAOLWMX BUHY Kaspi B COBEPLLUEHWN HECAHKLMOHUPOBAHHOMO
nnarexa.

14.9. CTOpOHbI OoOroBopa, B Criydyae BO3HUKHOBEHWS MeXAy HWMU CMopoB, MPOTMBOPEYUN WM pasHormacumn,
NPMHUMalOT Mepbl MO gocyaebHomMy nnvM BHecyaebHOMY yperynmpoBaHuio cropa B Nopsiake, YCTaHOBMEHHbBIM
OeNCTBYIOWMM 3akoHoaaTenbcTBoM Pecnybnukn KasaxctaH (B TOM 4ucrie, HO He WUCKNYasi: npoBefeHve
NpeTeH3MoHHON paboTbl, HanpaeneHuwe TpeboBaHW W YBEAOMMEHWUA, OBMEH NMCbMaMW, 3MEKTPOHHBIMU
coobuieHusmn, SMS coobLueHnsiMK, hakCMMUITBHON CBSI3bIO M C MCMOJNb30BaHNEM OPYrMX CpeacTB CBSA3W, He
3anpeLleHHbIX 3akoHom). [pu HeOoCTUXEeHUM CTOpPOHaMW cornacus B pesynbTaTe MPUHATBIX Mep Mo
aocynebHoMy mnn BHecyoebGHOMY yperynupoBaHMIO criopa, Crnop nepefaeTcsd Ha paspelleHve B cyaebGHOoM
nopsigke, No MecTy HaxoxaeHus Kaspi.

14.10.Cnopsbl 1 pasHornacusa mexgy KnueHtom n npegnpuatnemM Toproenu/cepeuca paspeluartcs 6e3 yyactus
Kaspi. Kaspi koHcynbTupyeT KnueHTta B cnyyae BO3HMKHOBEHMS cnopoB no Onepauusm, npeabsaBreHHbIM eMy K
onnare.

14.11.0THOLWeEHMA KacaTenbHO TOBapoB, paboT u ycnyr mexay KnneHtom u MNaptHepom pelsatotcsa 6e3 yyactus
Kaspi. Kaspi He HeceT OTBETCTBEHHOCTb 3a HEUCMOSTHEHUE UMW HeHaanexallee UCnofnHeHne Jorosopa NoCTaBKu
ToBapa/paboT/ycrnyr BO BCex criyyasix.

14.12.Kaspi obecneunBaeT nepeyucrieHne Ha cdeT KnueHTa peHer, Bo3palleHHblXx [lapTHepom 3a
BO3BpaLlLleHHbIN ToBap, oOnnayeHHbln nocpeacTsoM KapTel, nNpu 3TOM onepauuMuM nNo BO3BpaTy AdeHer
OCYLLECTBNAKTCA TOMbkOo B 6Oe3HanuyHom nopsigke, NyTeM 3ayncneHvs geHer Ha CyeT Ha OCHOBaHMM
yeka/Cnuna, 0oOpPMNEHHOro TOProBON/CEPBUCHON TOYKON.

15. 3akntouunTenbHble MOMNOXKeHUS

15.1. Kaspi no 3aseneHuto KnueHta, monmyyeHHOMy Mno ogHOMy u3 KaHanoB cBA3w, oka3biBaeT KnueHty
3NEeKTPOHHbIe 6aHKOBCKME yCrnyry No AUCTaHLMOHHOMY OTKPbITUIO BAHKOBCKMX CYETOB B Cryyasx, B NopsigKke u Ha
YCIOBUSIX, MPEAYCMOTPEHHbIX Ycnosusamu ObTY.

15.2. VcteveHue cpoka fenctensa KapTbl He npekpaliaeTt aericTeusa [loroBopa paccpoyku 1 MMMUTa Ha MOKYMNKN.
15.3. TpuHATME OOKYMEHTOB, HeobxoamMbIx Ans Belgavm Kpeguta, oTkpbiTua Cyeta He Bneyet obssatenbHoe
3akntodeHne Kaspi Takux goroBopoB. Kaspi He 00si3aH npegocTaBnATb YCryrn, M Hectu 00si3aTenbCTBa,
npeaycMoTpeHHble [1oroBopoM 0 MOMEHTa 3aKknio4eHus JOroBOPOB B YCTAHOBNEHHOM NopsiKe.

15.4. [Norosop paccpoyku " nmmuTa Ha MOKYIMKM, BKMoYas NPUNOXeHNst K Hemy,
3a8BNeHNs/4OKyMeHTbI/MHpopMaums, nonyyeHHole oT KnuveHTa, a Takke, AOKYMEHTbI, HanpasnsemMble Kaspi
KnueHTy, B KOTOpbIX HEOOXOAMMO NpocTaBneHve nognucu n nevatn Kaspi ooopmnsaoTcs ¢ UCNonb3oBaHNEM
cpenctB  (pakCUMUIIBHOTO KOMMPOBAaHMSA MOAMUCUM U M300paxeHuss nedatn (nNpu Hanuumun) wu/mnm SN
ynonHoOMoYeHHoro nuua. B gaHHom cnydae [JoroBop paccpoyku U NUMUTa Ha NOKYMKN U AOKYMEHTbI, CBA3aHHbIE
C HUM, ABMAIOTCA 0POPMIEHHBLIM B COOTBETCTBUM CO cTaTben 152 K PK, a MMeHHO 3aknto4eHHbIM B MMCbMEHHOMN
dopme.

15.5. B yacTtu, He yperynupoBaHHOW ycroBusmu [JoroBopa M 3akoHOOATenbCTBOM, COENKWU, CBSA3aHHblE C
ncnonHeHnem [lorosopa, B TOM 4uUcCrie n3MeHeHue ycnosuii [lJoroBopa paccpoykyM U NMMUTa Ha MOKYMNK1, MoryT
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3aknio4vaTbcs nytem obmeHa coobuieHmnamu nocpeactsom KaHanos cBs3u, cnocobom, npeaycMoTpeHHbIM Kaspi,
B yacTHocTu nytem Beoga KCOW, 3L, obmeHa aneKTpOHHbIMU U UHBIMWU JOKYMEHTaMN, 1 ApYrMMu cnocobamum.
15.6. CookynHocTb [loroBopa PACCPOYKN N IMMUTA HA MNMOKYTIKAN n JoroBopa sBNAeTca 4OroBOpPOM O
Bblaye NnaTexHon KapTbl C KpeaUTHbIM IUMUTOM.

15.7. Oata 3aknoyeHua HdoroBopa PACCPOYKN N JIMMUTA HA TIOKYTKWN u pernctpaumoHHbIA HOMeEp
Horosopa PACCPOYKN N TIMMUNTA HA NMOKYTIKU saiBngatoTcs gaTon u pernctpaLmMoHHbIM HOMepoM 3asiBNneHuns,
COOTBETCTBEHHO.

15.8. lNepepayva oTaenbHbIX NpaB U ob6a3aHHocTen KnveHTa no [JoroBopy AOMNYCKaEeTCA TONbKO C MMCbMEHHOIO
cornacua Kaspi no [Jorosopy.

15.9. [ns otnpaBneHus coobuieHnn no novte Kaspi ncnomnb3yeTcs noyToBbii agpec KnueHTa, ykasaHHbIN B
3aaBneHun, a Npu ero U3MeHeHun — agpec, coobLLeHHbIN Kaspi cornacHo [jorosopy.

15.10.[JoroBop cocTaBneH Ha rocygapCTtBEHHOM U PYCCKOM SA3bIKaxX.

15.11.PekBun3utbl Kaspi: Agpec: 050013, Pecnybnuka KasaxctaH, r. Anmartsl, yn. Haypeiabai 6atbipa, 154 «A»
E-mail: help@kaspi.kz

*kk
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[TpnnoxxeHne Neo1

K N'eHepanbHomy gorosopy Kaspi Red

[MpaBuna nonb3oBaHna Kaptou

1. Nony4yeHune KapTol
KapTta Bblgaetca JepxaTtento nyTemMm nepefaym ee pekBM3nMToB B 3NeKTPOHHOM Buae no KaHanam cssasu (npu
HanMunM TEXHNYECKON BO3MOXXHOCTH).

Kapta genctBuTenbHa 4O nocregHero AHs cpoka (BKMOYUTENBHO), COOBLLEHHOr0 OAHUM UMM HECKONbKUMM
n3 KaHanamu cBs3u, onpegeneHHbix Kaspi.

Mepepava Kaptel, goctyna k JInuHoMy kaGuHeTy, MoGUIbHOMY MPUNOXEHWIO B T.M. WM YCTpOICTBa C
KOTOPOrO OCYLLECTBNSETCA TakoW AOCTYM, APYrM Nvuam, B T.4. MO JOBEPEHHOCTV UMM B KadYecTBe 3arora,
3anpeLllaeTcs.

2. Nonb3oBaHne Kapton
KapTa ucnonbayeTtcs Ans onnaTbl TOBApOB U YCIyr B TOProBbIX Y CEPBUCHBLIX TOYKax 1 Ha Kaspi.kz;
UHdopmaumio 06 onepaumax no Kapte, peksuautax KapTbl M Apyrme cBedeHUs, MOXHO MOCMOTPETb Ha
Kaspi.kz.

3. NepeBbinyck KapTbl
KapTa no ncreyeHnn cpoka OerNCTBUSA NepeBbINyckaeTCa cCaMoCTOATENBHO Kaspi.
KapTa npegoctasnsetcs depxaTtento nytem coobLeHns peksmantos KapTel B 9NEKTPOHHOM BUAe no 0gHOMY
13 KaHanos CBS131 MNn MHbIM CNOCOBOM, MO yCMOTpeHuto Kaspi.
Kaspi nepesbinyckaeT u npegoctasnseT Oepxatento KapTy Ton cneuudukaumm (CmcteMbl NnaTexHbIX KapT,
dyHKUMI,  XapaKTepuCTWK, YCroBuW, TapudoB, W T.4.), KOTOpasd Ha MOMEHT nepeBbinycka
npumeHsieTca/ucnonb3yeTca Kaspi Ans sMutupyembiX UM NnaTexHbIX kapTovek no Jorosopy.

4. brnoknposka KapTbl

Ecnu Bbl obHapyxunu nponaxy Kaptbl unu Bam ctano n3BectHo 0 ee He3akOHHOM MCMONb30BaHMN nnu Bl
yTpaTnnu goctyn K MoGunbHOMY NPUIOXEHU, YCTPOMCTBY, C KOTOPOro OCYLLECTBISAETCA Takon OOCTym,
3abnokmpynte KapTty unu MobunsHoe npunoxexue B JindHoM kabuHeTe Ha Kaspi.kz nnu no tenecony 9999
no KasaxcraHy ¢ mobunbHoro 6ecnnaTtHo (4ns 3BOHKOB U3-3a rpaHuLbl No TenedoHy +7 (727) 258 59 65, 258
59 89).

TpeboBaHne o GnokupoBaHWM cuuTaeTcd ucxogsawum ot [epxatens, u nNpeTeH3Mn 3a MOoCneacTBus
BnokuposaHua KapTtbl nnn MobuneHoro npunoxeHns Kaspi He npuHumMatoTcs.

5. Mepbl ©e3onacHocTu npum ncnosfib3oBaHMU KaprI

CneumnaneHo gnsa Bawen 6e3onacHocTy, kKaxkaasa Balwa nokynka conpoBoxaaetca SMS-coobuwennem/Push —
yBegomneHveM oT Kaspi. 3To no3sonsieT Bam Bceraa BuaeTb M KOHTponupoBatb Bawwm nokynku. Kak Tonbko
Bbl BuanTe SMS-coobuieHusi/Push — yBeioOMMneHne No HeCaHKLUMOHMPOBaHHbLIM onepaunsm ¢ Bawen KapThl,
cpasy xe bnokunpyite Kapry.

Ho nony4yenust KapTtbl n 3akntodeHunsa [orosopa, Aepxatenb/KnneHT ¢ Lenbio cobnogeHns n obecneveHms
npouenyp 6e3onacHOCTU NpeoCTaBnsAT cornacue Ha oTo/BUAEOCHLEMKY CBOEro nsobpaxeHus. Nepegayva
B Kaspi n Hanuune B Kaspi doto/Bugeo mnsobpaxeHus Oepxatens/KnueHT sBnsetca obssaTenbHbIM U
CYLLIECTBEHHBIM YCrOBMEM 3akntoveHmns [lorosopa.

6. ObsaszaTenbHble TpeboBaHUA Npu ncnonb3oBaHun KapThbl
- He nepepaante KapTy, goctyn k MOOMILHOMY MpPUMOXEHWIO, B T.4. YCTPOMCTBO, C KOTOPOrO
OCYLLIECTBSIETCS TAKOW AOCTYN, APYrMM nuuam;
- Hukomy He coobwanTte gaHHble Bawen KapTbl (pekBM3uTbl KapTbl, B T.4. HOMEP KapTbl, CPOK 4ENCTBUS KapThl,
Koa-nogTeepxaeHust onepauum (KCOW), Baw norvH 1 naponb, ncnonb3yemMbin Ans Bxoga Ha Kaspi.kz, B T.4.
no TenedoHy;
- Hnkomy He coobuiante Bawwm nepcoHanbHble AaHHble. OTHOCUMTECH C MOAO3PEHNEM K MO0 KoMNaHuu,
canTy unu nuuy, 3anpawusBaroliuM Ball Naponb, HOMep nacnopta, Homep KapTbl, €€, nHcdopmaumio o
nocnegHux onepaumnsax no 6aHKOBCKOW KapTe Unn apyryto KOHOUAEHLMANbHYIO UHpOpMaLInIO;
- He nepepaBaiite naHHble kapThl (PEKBU3NTLI) Yepe3 VIHTepHeT — pecypchbl HA CTOPOHHUX CanTax;
- [MpoBepsanTe NpaBuUnNbLHOCTL Ha3BaHusA VHTepHeT-pecypcoB, agpec camta MoxXeT OblTb U3MEHEH U He
COOTBETCTBOBaTb oduumnansHomy Canty Kaspi;
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- He octaBnsante Kapty 6e3 npucmoTpa, Hanpumep, Npy NpoBeAeHM onraTbl TOBApPOB UMW YCIyr.

He 3abbiBanite 3abupaTb Bawy KapTy nocne nposeneHus onepauuu, ydoeamBLUNCh, YTO OHA NPUHAONEXUT
Bawm.

- He oTBevanTe Ha nocnaHns No 3NeKTPOHHOWN NOYTE UNU NpeanoXeHUs y4acTus B po3birpbIlLiax ¢ 3anpocamu
0 Bawumx nnyHbIX gaHHbIX Uy AaHHbix o Bawen Kapre.

O6paTtuTe BHUMaHWe, YTO OAMH N3 CaMblX ONACHbLIX CNOCOBOB NOMy4YeHUs AaHHbIX O KapTe COCTOUT B TOM, 4YTO
MOLLEHHMKN obpaluatoTest K Bam oT umeHn Kaspi, nnaTexxHon cucTeMbl UK Kakoro-Hnbyab canta.

[lna 3TOro nocbiNalT 3MEeKTPOHHOE MUCbLMO, CCbIIKY Ha y4acTMe B pO3birpblllax, 3BOHAT C Mpocbbon
NpeaoCcTaBUTb UM MOMEHSATb NEPCOHANbHbIE AaHHbIE MO KapTe.

. PaccmoTpeHune npeteHsumn
MpeTeH3un [epxaTtens HanpaBnawTcsa B Kaspi B MTMCbMEHHOM U 3NEKTPOHHOM Buae B Cnyx0y noagepxku.
Cpoku paccmoTpeHus obpalleHns JepxaTens onpeaenstoTcs ycnosusimm [loroeopa.

. Cnyx0a nogaepXkn KIMeHToB

Mo Bcem Bonpocam kacatowmxcst Kaptel obpawantecb B AO «Kaspi Bank» B Cnyx0y nognep»km KIMEHTOB
KpyrnocytodyHo no tenecpoHam +7 (727) 258-59-65, 258 59 89, 9999 (¢ mobunbHoro no KasaxctaHy
6ecnnatHo). [ina permoHanbHbix KnMeHTOB N0 MHOrokaHanbHoMy Homepy 8-800-080-1881.

*k*k
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