[TpunoxeHne Ne3

k [JoroBopy obcnyxmBaHus NapTHepoB

[naTtexHblie ycnyru

1. Mpegmet Ycnyrm

1.1. HacToswee lNpunoxeHne perynupyeT oTHoweHnsa mexay Kaspi n lNMapTHepom Mo oKa3aHuto NaTeXHbIX YCyr,
npeaycmoTpeHHblx 3akoHoM Pecnybnuku KasaxctaH «O nnatexax u MmnaTexHblX cucTemax» v onpegenseTr obme
yCcrnoBus 1 nopsaok npegoctaeneHns Kaspi nnatexHblx ycnyr. Ycnosus HacTtoswwero Mpunoxernusa n B0 lMapTHepos
ABMAOTCA [OrOBOPOM Ha nnaTexHble ycnyru. [Npu Hanuvumm y [llapTHepa paHee 3aknio4YeHHOro AoroBopa Ha
npegocTaBneHve nnaTexHblx ycnyr (4o npucoeanHeHus k JBO [MapTHepoB v coBeplueHMA OEWCTBUI B pamMkax
HacToswwero npunoxeHus kK B0 MNapTHepoB), oTHoweHus mexay NapTHepom 1 Kaspi no npegoctaBneHnto nnaTexHbIX
yenyr perynupytotcsa yenosusmu B0 MapTtHepos. [lencTere npexHero 4orosopa Ha npegocTaBneHme nnaTexHblX yenyr
(Mpw ero Hanvunn) NpekpaLwlaeTcs C MOMEHTa COBEPLUEHUS AEWCTBUN, MPpeayCMOTPEHHbIX B HacTosweM [MpunoxeHuu,
noareepxaatowmnx npucoegmHenne k 60 MNapTHepoB.

1.2. OcyuwectBneHue [lapTHepom AeWCTBUW, NPEeAyCMOTPEHHbIX B HacTosiweM [IpunoxeHuu, HanpaBneHHbIX Ha
nonyyYeHve nnaTexHoOW ycrnyrn paccmatpuBaeTcs Kak nonHoe n 6esycnoBHoe npuHATUE (AKUENnT) yCnoBMI OKasaHus
nnaTexXHoW yCryru.

2. 06Lwme nonoxeHus

2.1. Ang uenen HacToswero MNpunoxeHuns, NpUMeHseMble TEPMUHbLI U ONpeaeneHns UMeroT crneayoLwmne 3HavyeHns:
2.1.1.MnaTtexHasa ycnyra — nepeBofgHas onepauus, BKNoYaLwas nnaTexuv n/unn nepesopl, npuem n obpaboTtka
nnaTexen u NepeBogoB, MHULMNPOBAHHBIX B 3MEKTPOHHOW hopMe, MpueM Hanmu4yHbIX AeHer Ha GaHKOBCKMI cYeT 1
WHblE yCnyru, NpegycMoTPeHHbIE B cTaTbe 3 HacTosLero MNpunoxexus;
2.1.2.CrnopHas cuTyauua — cuTyauusi, BO3HUKLLASA NPW OKasaHWW NNaTexHoW YCnyru, cBsi3aHHas C BO3MOXHOW
HeCaHKUMOHUPOBAHHOCTBIO NraTexa, UM MHbIM BOMPOCOM, CBA3aHHbIM C HeHagnexalum okasaHneMm MnaTéxHOn
ycnyru.

2.2. oroBop Ha nnaTexHble YCNyru 3aknwoyaetca Ha 1 (0AuH) rog C MOMEHTa noanucaHus 3asBreHus Ha

npucoeguHeHne n ocylwecTBneHus [lapTHepoM OAHOro M3 crnegylwmx AeNCTBUM, NPeQyCMOTPEHHbIX B CTaTbe 3

HacToswero MNMpunoxeHus.

2.3. Ycnyra cyvMTaeTcsl OKa3aHHOW B MOMEHT 3aBepLUEeHWs onepauuy no 3avyvMcrneHuto geHer Ha 6GaHKoBCKOW cyeT

MapTHepa B Kaspi, nMbo B MOMEHT 3aBepLueHns nnarexa u (unun) nepesoda AeHer B 3aBUCUMMOCTU OT BMAA MIaTEXHON

ycnyr.

2.4. Oka3aHue nnaTexHbIX YCnyr, B pamkax [AoroBopoB OaHKOBCKOro cuyera, GaHKOBCKOro Bknaga, GaHKOBCKOro

obcnyxmBaHusa, no obpaboTke nnatexen, WMHUUMUMPOBAHHbLIX [lapTHeEpoM B 3neKkTpoHHOW dhopme, M nepegade

Heobxoammown MHpopmauun 6aHKy, opraHvM3aumu, OCYLLEeCTBASIOWEN oTaernbHble BUAbl HAHKOBCKMX onepauui, Ans

OCyLecTBMNeHUs nnaTexa u (Mnv) nepesoga NMB0 NPUHATUSA OEHEr No AaHHbIM MaTexam, OCyLLeCTBNSeTCA B NOpsiake

N Ha YCrOBUAX YCTAHOBMNEHHbIX HacToAWmM MpunoxeHnem.

2.5. Npw Hannuun gencteytowmx mexagy MNMapTHepom n Kaspi 4OroBopoB, cogepxalinx MosoXeHs O QUCTaHLUMOHHOM

GaHKOBCKOM 0OGCHyXMBaHWUK, opopMIIeHNne AOKYMEHTOB, HEODXOAMMbBIX AN 3aKMYEHUS WM U3MEHeHMs OoroBopa

OKasaHWsi COOTBETCTBYIOLUMX YCNYr, MOXEeT OCyWecCTBAATbCA nocpeactBom Carnita nyTem 3anofiHEHUS Ha Hem

COOTBETCTBYIOLLIErO SNIEKTPOHHOrO WabrioHa, ecrnv nHoe He npegycmoTpeHo ABO MapTHepos.

3. BI/ILI,bI n O6LLl,aF| XapaKkTepnucTtnka oka3blBaeMbIX MiaTeXHbIX yCryr
3.1. B cootBeTcTBUM € HacToswmm [MpunoxeHnem MapTHepy MoryT ObiTb NpefoCcTaBfieHbl Crieayrlme nnaTexHble
yCnyru:
3.1.1. MpepbsiBNeHne ykasaHusa k 6aHKoBCKoMY cueTy MNapTHepa NocpeacTBOM NIIATEXHOro NopyyYeHus, NaTexHoro
TpeboBaHuWsA, NNaTEXHOro opAepa B COOTBETCTBMM C 3akoHoAaTenbCcTBoM Pecnybnukn KasaxctaH u goroBopamu,
3aKmnYeHHbIMY ¢ MNapTHepowM;
3.1.2. 3auncneHune geHer Ha 6aHKoBCKUI cyeT MNapTHepa;
3.1.3. HanpaeneHue lMapTHepom nnatexHoro ykaszaHus B Kaspi 06 ocyuiectBneHun nnatexa nubo nepesoga geHer
K 6aHKOBCKOMY CYeETY;



3.1.4. lNMpepocTtaBneHue Kaspi 3asiBNeHnsi Ha NnepeBof, OCYLLECTBEHWe nnaTexa;
3.1.5. MHuuuuposaHme KnneHtom (nokynatenem TtosapoB/pabot/ycnyr lMapTHepa) 9MeKTPOHHOro ykasaHusa Ha
nepesog/nnaTex AeHer B nonb3y lNapTHepa, B TOM YACME C UCMOMb30BaHMEM ANEKTPOHHbIX AEHErT;
3.1.6. UHbIx gencteun, npeaycmoTtpeHHbix B0 MNapTHepos.
3.2. MnaTtexHas ycnyra okasbliBaetca [NapTHepy B cnyyae Hannyusa y MNMaptHepa 6aHkoBcKkoro cyeta B Kaspi.

4, |_|OpFI,EI,OK N CPOK OKa3aHuA nnaTexHown ycnyrun

4.1. MnaTtexHas ycryra okasblBaeTcs B Mopsigke, NpedycMOTPEHHOM 3akoHoAaTenbcTBoM Pecnybnvku KasaxcTaH,
NMPYMEHUMbIMIU NpaBuiaMu  NNaTeXHbIX CcUCTeM, TpeGoBaHusAMKU npoueayp 6GesonacHocTM Kaspi, BHYTPEHHUMU
npoueaypamu Kaspi. OTaenbHble 0COGEHHOCTU OKasaHWUsi NATEXHOM YCIyrM, MOryT yCTaHaBNMBATLCA OOroBopamu,
3akso4aemMbiMu ¢ MapTHepom.

4.2. MaKkcumarbHbli1 CPOK OKasaHus niaTexHoi ycrnyru - B TedeHne OnepaumoHHoro aHs Kaspi, B KOTOPOM MOCTYNWIO
COOTBETCTBYIOLLEE YKasaHuWe, €ecnu 3akoHo4aTeNbCTBOM WNW  [4OroBopamu, B TOM 4WCne [d0roBopamMu Mo
MPOLECCUHIOBBLIM YCIyram ¢ TpeTb MU NnLamu, He NpedycMoTpeHo uHoe. B cnyyae ocyuliectsneHmns MnaTexHon yenyru
C MCMOMb30BaHMEM MMNAaTEXHbIX KapT, WCMOMHEHWe ykasaHus npousBoaMTcs He nosgHee OnepauvoHHOro [AHs,
cregytoLero 3a AHeM NocTyNNeHUst COOTBETCTBYIOLLETO yKa3aHUs.

5. Onnata nnaTexHoun ycnyrm

5.1. MnatexHas ycnyra onnadvmsaetcs lNapTHepom cornacHo Tapudam Kaspi, onybnvkoBaHHbiM Ha Cavite. [lapTHep
onnayvBaeT Kaxabli BUA NNaTexHon ycryru (Kaxkayo nepeBogHyo onepawumio) no COOTBETCTBYIOLLEN CTaBKe, yKazaHHON
B Tapudax Kaspi.

5.2. Onnata nnaTexHoun ycnyru npoussoanTcsa MNapTHepom 0o ee okasaHus.

5.3. Onnata ycnyrn no npuemMy geHer Ha 6aHkoBckun cuyeT [lapTHepa, ecrnv onnarta Takow yCcnyry npegycMoTpeHa
Tapudamn Kaspi, npon3BoanTcs nocrie 3a4mcreHnst oeHer Ha 6aHkoBckui cyeT MNapTHepa. OnnaTa ycnyrv no nepeesogy
aeHer ¢ 6aHkoBckoro cyeta lMapTHepa TpeTbeMy nuuy, ecrnv onnarta Takon ycnyrm npegycmotpeHa Tapudamum Kaspi,
Npou3BoaUTCA MNyTEM YAEPXaHUs CyMMbl KOMWUCCUM C MEepeBOguUMON cymmbl. Ecrnin nHoe He npeagycmotpeHo OBO
MapTHepoB w/unu 3asBneHneM Ha NpucoeduHeHWe onnaTa ycnyrm ocywecTBnseTcd nyteM npsamoro aebeTtosaHus
bGaHkoBckoro cuyeTa [lapTHepa, B TOM 4ucrne M3 CyMM, 3a4uCreHHbiXx Ha GaHkoBckui cudeT [lapTHepa, nMbo nytem
yAEPKaHUs CYyMMbl KOMUCCUM C 3a4nCnsgeMon cyMmmbl. B cnydae yaoepxaHus geHer ¢ CyMMbl nnaTtexa, npuyntaroLLerocs
MapTHepy, nHdopmauunsa o6 yaepxaHun aeHer AoBoauTcs 00 cBefeHus NapTHepa nocpeacTtBoM ogHoro M3 KaHanos
CBSA3M N0 yCMOTpeHnto Kaspi.

5.4. Komuceuns 3a okaszaHHbIe yCryrv BO3BpaTy He MOANEXUT.

6. |_|OpF|,EI,OK npenocrtasrieHnA MH(bOpMaLI,VIM O nnaTtexHou ycnyre

6.1. MlHdbopmaumsa O coBepLUEHHON MnaTeXHOW ycryre npefocTaBnseTcs no nucbMeHHoMy 3anpocy [lapTHepa, B
COOTBETCTBUM C 3aKoHoAaTenbcTBoM Pecnybnuku KasaxcraH.

6.2. MlHdhopmaums o pasmepax B3MmaeMbix COOPOB U KOMWCCUIA MO onfaTe NNaTeXHON ycnyru u nopsigke ux B3MMaHums,
ykasbiBaloTcsa B Tapudax, nybnukyembix Ha Canre.

6.3. VMiHdhopmaums o pasmepe B3umaeMoin Kaspi Kommccum B AEHEXKHOM BblpaXXeHWM No okasbiBaeMOoW NnaTexHoW ycnyre
NpenocTaBnsloTCH YCTHO, B MOMEHT NpeabsaBAEHUs yka3aHus K cyeTy, nMbo nocpeacTBOM 0gHOro 13 KaHanos cBAasw.

7. Nopaaok 3aWnTHbIX AEUCTBUN OT HECAHKLUMOHUPOBAHHbIX NiaTexen
7.1. HeCaHKLMOHNPOBAHHbIM SIBNISIETCA MaTex, OCYLLEeCTBMEHHbI 6e3 cobntogeHus TpeboBaHUN, YCTAHOBIEHHbIX
3aKoHOAAaTeNbCTBOM. HeCaHKUMOHMPOBaHHbLIMM NIiaTeXaMm ABMASOTCS Takke NnaTexm ¢ UCNob30BaHNEM NoaaeNbHbIX
NNaTeXHblX JOKYMEHTOB UIM NOoAAENbHbBIX MNATEXHbIX MHCTPYMEHTOB.
7.2. K 3alWnTHBIM OENCTBUSM OT HECAHKLUMOHUPOBAHHbBIX NnaTexen, OTHOCATCS cnegyowmne 0enCcTBUS:
7.2.1. BusyanbHasa npoBepka Hannyns npuMsHakoB Nogaenku, ucnpasneHunin, ONOMHEHUA 1 MOMapOoK;
7.2.2. BeinonHeHue npouenyp 6esonacHoctu, onpegeneHHbix OBO lNapTHepoB, MHUMLMNPOBaHHbIX lMapTHepom B
3MEKTPOHHON hOopME.
7.3. MNpyn obHapyxeHUn HeCcaHKUMOHMPOBAHHOIO AOCTyna K WHopmauun, cocTaBrstolen OaHKOBCKY TalHy, ee
HEeCaHKLUMOHMPOBAHHOIO U3MEHEHUS, OCYLLECTBNEHNS HECAHKLUNOHNUPOBAHHOIO Nnarexa unu nepesoa AeHer U UHbIX
HeCaHKLMOHUPOBaHHbIX AEWCTBUIA, BO3HUKAIOLLMX NPV NpedocTaBneHmmn yenyr, Kaspi ysegomnset o6 atom MNapTHepa, B
OTHOLLEHMM KOTOPOro ObINM [ONylleHbl TaknMe [OEWCTBUS, He Mo3gHee crnegylwero paboyero OHA nocne wmx
oBHapyXeHus.

8. MNopsgok onpeaeneHnss obMeHHOro Kypca, NPUMEHSIEMOro Npu OKkasaHum

nnaTeXxHowu ycnyrun B I/IHOCTpaHHOI7I BarnTe

8.1. B cnyyasx, npegycmoTpeHHbIX 3akoHogaTensctBoM Pecny6nvkn Kasaxctan unm OBO lMapTHepoB, npu okaszaHum
NnaTexHoW ycnyru B BanoTe, OTNMYaloLWencs OT BamnoTbl c4eTa, NMMbo B MHOCTpaHHOW BamntoTe, Kaspi npumeHseTcs
OOMEHHbIN KypC BantoTbl, yCTAHOBMEHHbIV Ha AaTy cnucaHns geHer ¢ 6aHkoBckoro cyeta NapTHepa.

8.2. Mpwu ocylwecTBneHn nnatexa Wnu nepesoga AeHer B BanoTe, OTNIMYHON OT BantoTbl HaHKOBCKOro cyeta, Kaspi
OCyLLeCTBNAET OTpaxeHne no 6aHKoBCKOMY cyeTy [lapTHepa € mpumeHeHuMeM Kypca obMeHa WHOCTPaHHOW BamnioTbl
Kaspi, OgencTBoBaBLIero Ha gaty u Bpemsa noctynneHns Kaspi nnaTexHoro gokymeHTa, nubo Kaspi moxeT ObiTb
npeaycMoTpeH MHOWM NOpAAOK, KOTOpbIn AoBoauTcs Ao MNapTHepa KaHanamu cBa3u nubo B JlnuHom kabuHeTe.



8.3. Tekywuin obMeHHbIN Kypc, NpuMeHsiembln Kaspi npu okasaHuu nnatexHon ycnyru, nybnukyetca Kaspi ans
ceefeHud NapTtHepam Ha CanTe u/unmn Ha cteHaax B oTaeneHuax Kaspi.

9. YcnoBus, npu KOTopbix Kaspi octaBnsieT 3a cobol NpaBo Ha OTKa3 B OKka3aHum

NnaTeXXHom ycryru
9.1. Kaspi BnpaBe 0TKa3aTb B OKa3aHUW NNaTEXHOW yCryru, B cryyasx:
9.1.1. MNpegycmoTpeHHbIX 3akoHoaaTenbcTBoM Pecnybnuku KasaxctaH, B TOM 4ucne, Ans oTka3a B UCMOMTHEHUM
yKasaHus;
9.1.2. BeissBneHus, no mHeHuto Kaspi, Npu3HakoB HECaHKLMOHUPOBAHHOTO MaTexa;
9.1.3. Ecnu MapTHep He naeHTnduumpoBaH (BepudpuumpoBaH) B nopsigke, npegycmoTpeHHom B0 MNapTHepos;
9.1.4. Ecnn cymma pJeHer Ha cuveTax HegocTaTouHa [Ans NpoBedeHus onepauuin U CNucaHus KOMUCCUR,
npegycMoTpeHHbIX Tapudamu;
9.1.5. HecooTtBeTCTBMSA NpeaocTaBnsieMbiX JOKYMEHTOB TpeboBaHUSIM 3aKOHO4ATENbCTBA;
9.1.6. CoBepLueHNs unu NonbITOK coBepLueHus MNapTHepOM onepaLunii, OTHOCALLMXCH K NOA03PUTENBHBIM Onepaunsam
B COOTBETCTBUW C 3akoHoaaTenbcTtBoM MNO4/DT;
9.1.7. BkntoyeHus [lMapTHepa B cnucok [MapTHepoB, UMEKLNX PUCK OCYLLECTBNEHUS rKenpeanpuHuMaTenbCKon
OeATenbHOCTY;
9.1.8. B cnyyasx cylwecTBeHHOro HapyLleHus [NapTHepom ycnosuin HacTosAwero NpunoxeHns Unu MHbIX JOroBopos,
3aKnYeHHbIX ¢ MNapTHepowm;
9.1.9. B uHbIX cny4asx, npegyCMOTPEeHHbIX AoroBopamu ¢ [apTHepom.
9.2. Kaspi moryT ObITb NpeayCcMOTPEHbI AONOSTHUTENbHbLIE YCITOBUS, HEOOXOAMMbIE ANA OKa3aHUSA MIaTeXHON ycnyru, B
Lensix MoBbILEHUS] YPOBHA ©e30MacHOCTM OT HECaHKUMOHWPOBAHHbBIX MraTexen, NpedoTBpaLLEHNSA MOLUEHHUYECKUX
OEencTBui, HeAONYyLWEeHUs pasrnalleHms KoHpunaeHUManbHOM NHopMaunn, UM NHbIX NPOTUBOMNPABHbLIX 4ENCTBUNA.

10. I'Iop;u:l,0|< perynmnpoaHusa BOrnpocoB No HeCaHKUNMOHNPOBAHHbIM MaTeXHbIM

ycnyram

10.1. B cnyyae BbisiBrieHUsi MapTHEPOM HECaHKLMOHUPOBAHHOWM NnaTtexHon ycnyru, MNapTHep yBegomnsieT 06 aTom
Kaspi B cpok He no3gHee 3 (Tpex) onepaunoHHbIX AHEW nocrne obHapyKeHNst HECaHKLIMOHUPOBAHHOW NNATEXHOW YCIyru,
C NPUNOXEHNEM JOKYMEHTOB, MOATBEPXKAAIOLLMX HECAHKLUNOHMPOBAHHOCTb MIATEXHON YCIyru.

10.2. Mpn o0BHapyXeHMN HEeCAHKLUMOHMPOBAHHBLIX MNATEXHbIX YCIYr WU WMHbIX HECaHKLWOHMPOBAaHHbLIX AENCTBUMN,
BO3HUVKLWIMX Npu npegocTaBneHun Kaspi nnatexHblix ycnyr, Kaspi ysegomnset o6 atom [lapTHepa, B OTHOLIEHWM
KOTOporo 6binv AoNyLLEeHbl TakMe OEeNCTBUS, He No3gHee crneayowero paboyero AHA nocne nx obHapyXeHns.

10.3. Kaspi paccmatpuBaeTt obpawleHus NapTHepa, B TOM 4Ynicre No HeCaHKLMOHMPOBAHHOMY MMaTexy, a Takke npwu
BO3HWKHOBEHWW MHbIX CMOPHbIX cuTyauun, B TedeHme 30 (TpuauaTtv) KaneHdapHbIX OHEW CO AHSA MOMyYeHWUs Takmx
obpalleHuin.

10.4. Kaspi Bo3BpalwlaeT fgeHbrn [MapTHepy no OOOCHOBaHHOW MPETEH3MU TOMbKO MOCfe TOro, Kak OHW Obinu
BO3BpaLlLeHbl Kaspi, cobntogas Hopmbl 1 npasuna Kaspi n/vnu mexayHapoL4HOW NiaTeXHON yCcryru.

10.5. B cnyyae npuymHeHus ybbITKOB [lapTHepy npu OCYLECTBMNEHUN HECAHKLMOHWPOBAHHOrO nnartexa, Kaspi
0065a3yeTcst BOBMECTUTb NPUYUHEHHBIN yiepd B pa3mepe HeCcaHKUMOHMPOBAHHOIO nnartexa B TedeHue 30 (Tpuguatw)
KaneH4apHbIX OHEW C MOMEHTa MOMy4YeHUsi COOTBETCTBYIOLLErO MUCbMEHHOrO TpeboBaHust apTHepa, npyu ycrosum
npegocTaeneHns apTHepoM OOKYMEHTOB, MOATBEPXAAloLWMX BUHY Kaspi B COBEpPLUEHUN HECaHKUMOHWPOBAHHOMO
nnarexa.

11. I'IpaBo I'IapTHepa Ha pacTopXXeHne AoroBopa Ha nraTteXxHyr ycnyry
11.1. lMapTHep BnNpaBe pacTOpPrHyTb LOrOBOP O MPeAOCTaBlEHUN MMATEXHOW yCrnyrn A0 MOMeHTa ee haKTU4YecKoro
NCNONHEHNs B YacTu:
11.1.1. Ycnyrn no npuemy geHer Ha 6aHkoBckui cueT MNapTHepa — 0o 3a4ncneHnst AeHer Ha cdeT NapTHepa;
11.1.2. Ycnyrv no ocyLeCTBEHNIO NiaTexa ¢ UCrnonb3oBaHnem 6aHKOBCKOro cyeTa — A0 UCMONHeHWs/3aBepLueHmns
nnartexa co cyeta lNapTHepa;
11.1.3. Ycnyrm no ocyLLecTBINEHMIO NepeBoaa AeHer C UCMoNb3oBaHMEM GaHKOBCKOrO cyeTa — [0 OCYLLECTBIEHMS
nepesofa AeHer co cyeta NapTHepa.
11.2. OcHoBaHWeM NS pacTOpXXeHUs OroBopa Ha NnaTexHble YCnyrn aBnsetcs npegoctasneHune NapTHepom B Kaspi
COOTBETCTBYHLLErO 3asiBieHUsl, COCTaBMEHHOrO W HamnpaBfneHHoro B Kaspi JNM4YHo, nmMbo WHbBIM crnocobom,
npegycMOTpEeHHbIM OENCTBYIOLWMM 3akoHogaTenscteoM, B0 MapTHepos.

12. I'Iopgqox npegbsaBlieHUA npeTeH3|/||7| N pa3pelieHna CnopHbIX CMTyaLLMIZ

12.1. B cnyyae BO3HMKHOBEHMS CMOPHbIX cuTyauun MNapTHep yBegomnseT o6 aTom Kaspi B nUCbMeHHOW ¢hopme C
npunodLLEHNEM OOKYMEHTOB, MOATBEPXKAAOLLMX 0OOCHOBAHHOCTb NpeTeH3un (Npy ee Hanuyum) B TedeHune 30 (TpmauaTtm)
KaneHgapHbIX OHeW ¢ oBGHapyXeHus crnopHou cuTyauun. HenonyyeHnve Kaspi Takoro yBegomneHus oT [MapTtHepa B
TeyeHVe yKa3aHHOro Ccpoka cyMTaeTcs NoATBEPXAEHNEM NPaBUITbHOCTU COBEPLUEHUS NITATEXHON YCMyrn.

12.2. Tpw npoBegeHun Kaspi NpoBEpKM MO CMOPHOW CUTyaumMW C LIEMbI0 CHWXKEHMS pUcKa HEeCaHKUMOHUPOBAHHbIX
nnatexewn, Kaspi, B nHTepecax [lapTHepa, MOXeT Mo CBOEMY YCMOTPEHUIO MPUHATbL Mepbl A58 NpeaoTBpalleHus
ybbITKOB 1 pacxogoB MapTHepa, BKNoYas, BpeMeHHOE NPUOCTaHOBIEHNE NPUHATUSA yKaszaHWUn K GaHKOBCKOMY CHeTY.
12.3. CTOpoHbI MpeanpuMyT BCE HeoOXoAMMble YCUNUS U Mepbl AN YperynupoBaHWs CMOPOB WM pasHornacum B
pocynebHoMm nopsagke. B cnyyae, ecnn pasHornacus v cnopbl Mexay Kaspi u NapTHepom He ByayT yperynuposaHbl B



Xo[e NeperoBopoB, OHW MOTYT ObITb NepeaaHbl HAa pacCMOTPEHME B CyA MO MeCTy HaxoxaeHus Kaspi B COOTBETCTBUM C
3akoHoaaTtenbcTBoM Pecnybnukn KazaxcTaH.

12.4. Ecnn npeTeHs3ns apTHepa no criopHowm cuTyauumn Gbina npmusHaHa Kaspi obocHoBaHHOM, Kaspi Bo3BpaluaeT
CyMMY TakoW pacxOofHOM onepaunm nnbo ee 3KBUBAIEHT.

12.5. Kaspi BosBpawlaeT fgeHbrn [lapTHepy no OOOCHOBaHHOW MPETEH3UW TOMbKO MOCMEe TOro, Kak OHW Obinu
BO3BpaLlLeHbl Kaspi, cobnogas Hopmbl M npasuna Kaspi n/unu nnatexHon CMcTemsl.

12.6. B cnyyae ecnu B pesynbTate NpoBeAEeHHOro paccrnefoBaHus Mo 3assrneHuto MapTHepa no cnopHOW cuTyauum
npeTteH3usa [lapTHepa npwusHaeTcss HeobocHoBaHHOW, Kaspi BnpaBe notpeboBate oOT [lapTHepa onnatnTb nNo
dhakTnyeckom CTOMMOCTU BCe pacxoabl Kaspi, cBa3aHHble ¢ npoBeaeHneM Kaspi npoBepKy No Takon CNOPHOW CUTYaLIUN.
12.7. B cnyyae BbisiBNeHUs HeEOHGOCHOBAHHOIO OTKasa OT UCMONHEHUsa NMbo HeHagnexalle UCNOMHEHHOro ykasaHus
Kaspi Bo3meLluaet MNapTHepy cymmy peanbHoro yuiepba, He npeBbILLatoLLy0 CyMMY NOHECEHHbIX [apTHepoM pacxonos,
JoKa3blBaeMbix JOKyMeHTanbHOo. OcyllecTBneHne Takom BeinnaTel ocBoboxaaeT Kaspi OT MICMOMHEHUS TaKoro ykasaHus,
npu aTom NMapTHep BNpaBe NpeabsBUTbL HOBOE YKasaHue.

12.8. Bbinnarta ocyulecTBnsieTcss B TedyeHne 90 (OeBsiHOCTA) kaneHOapHbIX AHEW ¢ gaTtbl npegocTtaBneHust Kaspi
OOKYMEHTOB, LOCTaTOMHbIX ANs MOATBEPXAEHWS HeobOCHOBAHHOrO OTKasa OT MCNOofHeHua nnbo HeHagnexaiee
NCNONHEHNE yKa3aHus.

13. \ameHeHne ycnoBuin okasaHu4 nraTexHomn ycnyrm
13.1. N3ameHeHne ycrioBuiA JOroBopa Ha MnnaTexHble YCryru MOXeT OCYLLECTBNATLCA B nopsaake, npefycMoTpeHHOM
OB0 MapTtHepoB nnu MpunoxeHuem.
13.2. N3ameHeHns B OQHOCTOPOHHEM nopsiike Kaspi BnpaBe OCYLEeCTBNATb, B CTOPOHY UX ynydwenusa Ana MNapTHepa.
YnydweHMamMu no 4OroBopy Ha NnaTexHble YCNnyrn SBnseTcs N3MeHeHne YCnoBUi, KacatoLmnxcs:

13.2.1. CHmxeHue pasmepa, B3MMaeMOon KOMUCCUW;

13.2.2. lNMpepocTaBneHne o0TCPOYKM NO ynnaTe KOMUCCUMK;

13.2.3. lNpepocTaBneHue NbroTbl N0 ynrare KOMUCCUW;

13.2.4. lNMpepocTasneHne 6oHYyCOB, NOOLPEHMI 1 BbINaT 3a OCYyLLECTBeHNe nnartexa B 6esHannyHon opme;

13.2.5. YBenuuyeHvne obbemMa okasbiBaeMblX NPy OKasaHUW NNaTEXHON yCryrn AOMONHUTENbHbLIX YCAYT;

13.2.6. YcuneHve npoueayp ©6e3onacHOCTM OT HECaHKUMOHMPOBAHHBLIX MraTeXew, MOLIEHHUYECKUX OeNCTBUS,

pasrnalleHns KoHduaeHunansHon MHdopMauun, U UHbIX NPOTUBOMPAaBHLIX AEVCTBUN;

13.2.7. ViameHeHne ycrnoBuMn W/MnW MOpsiAKa OKasaHMsA MnaTeXHbIX YCryr, npedycmaTpuBaloluX MOBbILLEHne

ynobcTea obenyxusanus [NapTHepa;

13.2.8. ismMeHeHVe ycnoBwui pJoroBopa Ha nnaTexHble yCcryrm B CBA3W C W3MEHEHWEM 3aKoHoOaTernbCTBa

Pecnybnukun KaszaxctaH, kacatowerocs nopsgka okasaHus nnaTexHbIX YCnyr;

13.2.9. UsmeHeHVe ycrnoBui JOroBopa Ha MNaTeXHble YCryrn B CBA3W C M3MEHeHWeM npasun unu tpebosaHuin

NnaTeXHbIX CUCTEM, B Cly4ae eCcrnn X HENPUHATNE MOXKET CTaTb NPUYNHOM OTKasa, NMMbo 3aAepXKKkn NpegocTaBneHns

nnaTexHoun ycnyru.
13.3. N3meHeHue ycrnosun 4OroBopa Ha nnaTexHble YCNnyrn B ABYXCTOPOHHEM MOPSAKe MOXET OCYLLeCTBAATLCS OQHUM
n3 criegyrowmx cnocobos: nyTem nognMcaHus COOTBETCTBYIOLLEro cornaweHus; obmeHa nucbmamu, Tenerpammamu,
TenedoHorpaMmamu, TeneTannorpaMMamu, dakcamu, 3NEKTPOHHbIMU AOKYMEHTaMU, 3NEKTPOHHLIMU COOBLLEHMAMN
NN MHBIMW [JOKYMEHTaMK, onpefensiolwmyMn coaepXaHme BONEen3bsABEHUss CTOPOH, WU YAOCTOBEPSETCH WHbIMU
3MNeMeHTamMM 3alUUTHLIX AeNCTBUI, NMPegyCMOTPEHHbIX 3aKOHOAATENbLCTBOM, B YaCTHOCTU NyTEeM BBOAA KOAa CUCTEMbI
OvHamudeckon unaeHtudgpmkaumm, MNUH-koga, ocyuwlecTBnenuss gencteuidi B JIMUHOM KabWHETE WM 3MNEeKTPOHHOM
TepMuHane, nytem obmeHa cOOOLLEHUAMW NOCPEACTBOM OAHOro n3 KaHanoB CBA3M MO yCMOTpeHuto Kaspi, nytem
yBegomrenus Kaspi MapTHepa 06 nsmeHeHnsx 3a 5 kaneHgapHbIX OHEN OO BHECEHWS U3MEHEHWW, C HampaBrieHneM
N3MEHEeHW/ONONHEHNI, N3MEHEHHbIX AOKYMEHTOB, Tapudos, nnm AOKYMEHTOB B HOBOW pegakLmm niobbiM U3 criegyroLmx
cnoco6oB nNo ycMoTpeHuto Kaspi: Hapo4Ho, hakCMMmnnbHOM CBA3bLO, Nydnukaumen Ha Cante unm no nHomy KaHany ceasu,
ecnu [NapTHep NMUCbMEHHO He OTKa3ancs OT BHECEeHWs M3MEHeHWW OO0 AaTbl BCTynneHus ux B cuny. Ecnu MNapTHep
npogospkaeT nofnb3oBaTbea ycrnyramy Kaspi mocne mcTevyeHus Bbilleyka3aHHOro cpoka, USMEHEHUs BCTYNaroT B CUIy
ans MNMapTHepa u cumTaeTcs, yTo MapTHep NpuHAN Bce nameHeHus. Caenku, coBepLleHHbIe OAHMM U3 NPeayCMOTPEHHbIX
HaCTOALWMM MYHKTOM CMOCOOOB, MPMPaBHUBAIOTCA K COBEPLUEHWIO COENKM B NUCbMEHHOW hopme Mo CcormalleHunio
CTOpOH.
13.4. Ecnu lMapTHep He cornaceH ¢ U3MEHEeHWsIMU, yKa3aHHbIMW B yBeAOMMeHUW Kaspi, oH BrpaBe oTkasaTbCs OT
MpunoxeHus, ysegomms Kaspi O BCTYNMNEHUA U3MEHEHWA B CUNY, B 3TOM Cryyae Takme M3MEHEHWUs He cyMTaloTCs
BHECEHHbLIMU U HE MPUMEHSIOTCH. YBEAOMMNEHUE JOMKHO COAepXaTb OTCKaHNPOBAHHYIO KOMUIO NMUCbMa O PacTOPXKEHUS
MpunoxeHuns, NOANUCAHHOIO YMNOMHOMOYEHHBLIM NUUOM [apTHepa u CKpenneHHoro ero nedvatbto (Mpu Hanuyun). B
crnyyae yBeJOMIIEHUSA O PacTOPXEHUN B yKa3daHHOM nopsigke, NpunoxeHne pactopraetcs ¢ gaTbl BCTYNNEHUS B CUny
M3MEHEeHWNW, BHeCeHHbIXx Kaspi, npu atom [lapTHep 0653aH MCNONHWTL BCe 00s3aTenbCTBa, BO3HMKLWINE MO
MpunoxeHunto, HO He NCMOJTHEHHbIE, B TOM YMCIE MO OnraTe OKka3aHHbIX YCMyr.
13.5. N3meHeHne p[oroBopoB OaHKOBCKOro OOCMyXuBaHWs, MpedycMaTpuBaloWmMX BO3MOXHOCTb OKasaHus Kaspi
nnaTeXHbIX YCMyr, OCYLWEeCTBASETCA B MOPSAKE U Ha YCNOBUAX, MPeAYCMOTPEHHbIX TakKMMn A0roBOpamu.
13.6. Kaspi BnpaBe B OQHOCTOPOHHEM MOPSAAKE U3MEHSATb B CTOPOHY YBENUYEHNSI YCTAHOBIEHHbIE Ha A4aTy 3aKNioYeHns
AoroBopa Ha nnaTtexHble YCryrn KOMUCCUM NO NNATEXHON ycnyre, B3aMMaeMbIX NPU OCYLLECTBNEHUN MeXOYHAPOAHbIX
nnaTtexen n (Mnn) nepeBoAoB AeHer, No KoTopbiM Kaspi yBegomnsieT MNapTHepa 06 nsmeHeHWM KOMUCCUI He no3gHee
Yem 3a 1 (04MH) KaneH4apHbIN AeHb A0 U3MEHEHUS.
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13.7. JoroBop Ha nnaTexHble ycnyru 3akniovaeTca Ha 1 (oguH) road ¢ MOMeHTa noanucaHus 3asiBneHus Ha
npvcoevHeHune. B cnyyae ecnu MapTHep He MHULMKPYET yBeAOMIEHUE B NUCbMEHHOM Buae 06 0Tkase B NPOMoHraumm
[OroBopa Ha nnaTexHble YCNyry cornacHo HactoswweMy MpunoxeHnto, He MeHee YeM 3a 5 (NATb) kaneHaapHbIX OHeN
[0 [aThbl UICTEYEHNS CPOKa AEUCTBUS, JOFOBOP Ha MaTeXHbIe YCIyru NPONOHIMPYeTCs Ha aHanornyHbli cpok. Mpu aTom
nnaTexHble YCNyru, okasblBaeMble C MOMEHTa COOTBETCTBYIOLLEN NPOTIOHraLMW JOroBOpa Ha NnaTexHble ycnyrv, 6yayTt
onnaymeatbes cornacHo Tapudam, AeWCTBYOWMUM Ha MOMEHT MPOSIOHraLum.
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