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3ameHeHune

B NpaBuna 06 obumx ycnosusix npoBeaeHust onepauum
AO “Kaspi Bank”

MpaBuna o6 obwmx ycroeusix npoeeaeHus onepauun AO “Kaspi Bank”, yTBepxaeHHble pewleHnem CoeTta
anpektopos (MpoTtokon Ne 2011/07-79 o1 «22» wions 2011 r.), 3noxuTb B HoBOW pegakumm ¢ 31.08.2025r.

Hactosawwme lNpaBuna 06 obwmx ycnosusx nposegeHusa onepaumn AO “Kaspi Bank” (nanee — [lNpasuna)
pa3paboTaHbl B COOTBETCTBMM C 3akoHoaaTenbcTBoM Pecnybnukn KasaxcraH, YctaBom AO “Kaspi Bank” n
onpegensoT obwme ycnosus nposegeHusa AO “Kaspi Bank” 6aHkoBckux onepauui.

Maea 1. O6wme nonoxeHus
1. TepMUHbI, COKpaLLIEHMs1 U onpeaeneHus, ncnosnbdyemole B NMpaBunax:
1) Kaspi nnn baHk — AO “Kaspi Bank”;
2) [oroBop — pgoroBop O npedocTaBneHUn OGaHKOBCKMX YCnyr, B TOM 4ucne [AOroBop Bknaga,

©aHKOBCKOro 3anma, OTKpbITUS M BedeHust cyeTa, OaHKOBCKOro OOCNy>XWBaHWsS, WM MHOW [OroBop,
3aknovaemMbin Mexay baHkom n KnueHtom, npegycmaTtpuatowmnin okazaHme baHkom KnneHTy 6aHKOBCKMX
YCNyr;

3) WHTepHeT-pecypc — Beb-cant baHka B ceTu wHTepHeT no agpecy www.kaspibank.kz w/vnwm
www.kaspi.kz, a Takke MHble MHTEPHET-pecypchl, onpeaeneHHble baHkom aAns nybnukauum nHgopmaumu B
cooTBeTcTBUM C Npasunamu nnn BHL,;

4) KnueHT — dusmdeckoe unu opugmyeckoe nuuo, sengolieecs notpedbutenem BGaHKOBCKMX YCIyr
nMbo HamepeBaroLLieecs BOCNONb30BaTbCA GAHKOBCKMMMW YCryramu;

5) Kpeout — 3aemHasi, nusmHroBasi, hakTopuHrosas, opdenTuHroBas onepaumsi, a TakKke ydyeT
BeKcenewm;

6) Henosnt — geHbru (Bknag), pasmeLlaemol B Kaspi;

7) OTtpeneHve — [OMNOMHUTENbLHOE MoOMelleHne dunmana baHka, B KOTOPOM OCYLLECTBMAOTCA
KaccoBble 1Unm cendoBble ornepauuu;

8) MpoaykT — TMNoBble (CTaH4APTHbIE) YCNOBUS NPeaoCTaBneHNs OTAEMNbHbIX BUOOB GaHKOBCKUX YCNYT,

BKMOYasa Oeno3vTbl, NPorpaMmbl KPeAUTOBAHWUS U UHbIE MPEANOXEHUSI HEOTPAHWYEHHOMY Kpyry nul unm
COOTBETCTBYIOLUUX KPUTEPUAM, YCTaHOBNEHHbIM BH[,;

9) Tapudbl — pa3mepbl CTaBOK M KOMUCCUM 3a OCYLLECTBIIEHUe ornepaumn u okasaHue ycnyr baHkom,
npegycMmoTpeHHble MpunoxeHnem Ne 1 k Mpasunam, ny6nvkyemble Ha VIHTepHeT-pecypce;

10) KaHanbl cBA3M — cpefctBa nepefayn uHdopmauum mexay KnueHtom n BaHkoM nocpeactsoMm
3MNEKTPOHHOM NoYThl (email), NTOYTOBOM CBSA3U, UHTEPHET-0aHKMHIa, MOBGUNbHOro BaHkMHra, SMS-coobLLeHN,
TenedoHoB, dakca, 6aHkomaTta, nNnaTexHblx TepmuHanoB, POS-TepMUHaANoB, 3NEKTPOHHbIX TEPMUHANOB,
BKMoYasa VIHTEpHEeT KMOCK, MUCronb3yeMble B cryyvasx, onpefeneHHblx baHkoM, B nopsiike U Ha ycrnoBusX,
onpegensembix baHkom nytem nyénukauumn Ha IHTepHeT-pecypce;

11) BH[ — BHyTpeHHME HOpMaTUBHbIE AOKYMEHTbI baHka;

12) HB PK — HaunoHanbeHbin BaHk Pecnybnuku KasaxcTah;

13) Perynatop — YMNOMHOMOYEHHbIW TOCYOAPCTBEHHLIN OpraH Mo PerynupoBaHWIO W Hag3opy
¢MHaAHCOBOro pblHKa U YMHAHCOBLIX OpraHM3aLmm.

2. MpaBuna cogepxaT cnegyowme ceeeHunsl 1 npoueaypsbl:

1) npegenbHble CYMMbl Y CPOKM NPYHUMAaEMbIX A4eN03UTOB 1 NPeAOoCTaBNSeMbIX KPEANTOB;

2) npegesnbHble BEMWUYMHBI CTABOK BO3HArPaXaeHusi no A4enosumTtam 1 Kpegutam;

3) YCMNOBWSI BbINMNaTbl BO3HArPaXXAeHNsi No A4eno3ntam 1 Kpegutam;

4) TpeboBaHusa k NpuHUMaeMomMy BaHkom obecnevennio;

5) CTaBK/ 1 Tapudbl Ha NpoBeaeHne BaHKOBCKUX onepauui;

6) npeaenbHbIe CPOKM NPUHATUSA PELLEHNs O NpeaocTaBneHMn 6aHKOBCKUX YCNYT;

7) nopsigok paccMoTpeHust obpaileHuni KnueHToB, BO3HMKAKOLWMX B MNpouecce npegocTaBrieHns
B©aHKOBCKMX YChyr;

8) npaea n obs13aHHOCTU BbaHka n ero KnneHTa, nx oTBETCTBEHHOCTh;

9) nonoxeHue o nopsake pabotsl ¢ KnueHtamu;


http://www.kaspibank.kz/

10) nopsdok packpblTs  BaHkoM MHGOpMauuM o npeaocTaBnseMblx GaHKOBCKMX —ycryrax W
KOHCYNbTUpOBaHus KnneHTos;

11) NopsifioK NpeaocTaBneHns oTaAeNbHbIX BUAOB GAHKOBCKUX yCNyr u paboTbl ¢ HEMnaTexxecnocoOHbIMU
KnueHtamy;

12) WHbIE ycrnoBus, TpeboBaHWst U OrpaHMYEeHUs NPoBeAEeHUSA onepauuii.

3. O6bwume ycnoeus npoBeneHnss GaHKOBCKMX OMepauun, ycTaHoBreHHble B [lpaBunax, SABMSOTCS
OTKpbITON MHGOpMaLmen n NpeacTaBnAnTCa No nepeoMy TpeboBaHuio KnveHTa Ang 03HakoMnNeHus.

4, OcobeHHOCTM NpOBEAEHUS KOHKPETHbIX onepauui onpeaenstoTcst uHbimmn BHI.

5. BbaHk nmeer Ha TeppuTopum Pecnybnukm KasaxctaH dunvanel, OTAeneHus, [ONOMHUTENbHbIE

noMeLleHnsa uUnnanoB., MNyHKTbl CamMOOBCNyXMBaHWA C MPUMEHEHMEM YCTPOWCTB, (PYHKLMOHMPYIOLLMX
B aBTOMaTn4YecKoM pexunme (baHkomaTsbl, TepMuHansl).

6. BaHk ocyLllecTBnseT 6aHKOBCKME M MHblE onepauun, B COOTBETCTBMW C BblAaHHOW BaHky nuueHsven
Perynatopa v 3akoHogaTensctBoM Pecnybnuku KasaxcraH.
7. OTHoweHnsa baHka ¢ KnveHTamu npu coseplueHWn BaHKOBCKMX OMepauuii CTPOATCA Ha OCHOBe

[oroBopoBs, 3aknioyaemblX B COOTBETCTBUM C 3akoHogaTenbcTBom Pecnybnuku KasaxctaH, lNMpaBunamu u
MHbiMn BHA.

8. Mpn coseplweHnn BaHKOBCKMX oOnepauni (3aKmoYeHnn CAENoK) € WHOCTpaHHbIMKW  KnveHTamu
(HepeangeHTamn) baHk n KnueHT pykoBOACTBYHOTCA 3akoHodaTenbcTBOM Pecnybnukm KasaxctaH, a Takke
obwenpuHATBIMU  (YHUDMLMPOBAHHLIMKY)  MEXAYHAPOAHbIMWM  MpaBunnamMu 1 obbl4asMu, NOMOXKEHUSMU
MeXAyHapoAHbIX [OroBOpoB, noAnucaHHbix Pecnybnukon KasaxctaH € rocygapcTBOM, K HOPUCAMKLUK
KOTOPOro OTHOCUTCS AedATenbHocTb KnueHTa, n/vnu, ecnu Takoe ykasaHue NpsiMO COAEPXWUTCS B TEKCTe
3akntoyeHHoro ¢ KnneHTtom [loroBopa, TO 3aKOHOAaTeNbCTBOM MHOMO rocyaapcTaa.

9. [oroBopbl MOryT 3aKno4YaTbCHA B COOTBETCTBUM C TMMOBLIMU (hopmamu, yTBepxaeHHbIiMn BHL.

10. Mpn 3aknoyveHun caenok Mo MPUBIEYEHUIO OENO3UTOB OT (PM3NYECKMX W HOPUANYECKUX FuL,
ABMNAIOLWMXCS Nuamn, CBA3aHHbIMM C BaHkom ocobbiMu OTHOWeEHWAMKU, BaHk pykoBOACTBYyeTCS HOpMamu
3akoHogatenbcTBa Pecnybnuku KasaxcrtaH.

11. 3aknoyeHne cgenok, npegycmaTpuBalroliMxX OcyllecTBrieHne 6aHKOBCKMX onepauui, C nuuamu,
CBA3aHHbIMM C BaHkOM 0COObIMM OTHOLLUEHMAMM OCYLLECTBNAETCA Ha OcHoBaHuM pelueHnss CoBeTa
avpekTopos baHka, nponssoanTcs Ha 0BLMX yCnoBusx, ¢ y4eTom ocobeHHocTer, npegycMoTpeHHbix BHA.

MaBa 2. MpeaenbHblIe CyMMbI U CPOKU NPUHUMaeMbIX [leno3uTtoB
12. Bknagbl (Oenosutsl) npuHnmarotca baHkom OT topuandeckmx n usnyeckux nuu.
13. MwuHumanbHaa cymma Bknaga coctaenset 1 TeHre. YCNoBUAMW OTAENbHbIX Nporpamm Moryt 6biTb

npeaycMoTpeHbl yCioBud 00 MHOM MWHMMarbHOWN CymMe BKnaaa, nnbo 0 HanMUYMM HECHMXKAEMOro ocTaTka
npu Harnn4ymm KOToporo HA4YNCnNAKTCA U ynradmBaroTCA BO3HArpaxaneHua 3a nofib3oBaHmne BKMNagom.

14. MakcumanbHas cymma [lenosuta He orpaHuymBaeTcs.
15. MpegernbHbIN MUHUManbHbLIA CPOK pasMeLleHna KnueHTaMmu AeHer BO BKNag COCTaBnseT OavH AeHb.
16. lMpepenbHbIn  MakCUMarnbHbIn  CPOK  pa3melleHna KnveHtom pgeHer BO Bkrnag baHkowm

yctaHaenueaetca B 30 net. B cnyyae ecnu Bknag He 6yget uctpebosaH A0 yKasaHHOIO BpeMEeHW, AOroBop
cuyuTaeTcs NPOANEHHBIM Ha YCNOBUSIX BKNaga 40 BOCTPeboBaHuMs.

17. BHO moryT GbITb nNpeaycMOTPeHbl AOMONHUTENbHbIE (MHOMBUAYaNbHbIE) YCMNOBMS pasMeLLeHUs
[eno3nTtos..

18. [okymeHTbl, npepoctaensiemble KnneHTOM Ans OTKpbITUS OGaHKOBCKOrO cyeTa, OnpenenswTcs
3akoHogaTtenscTBoM Pecnybnuku KasaxctaH n BHJ.

19. B 3aBuMCMMOCTM OT BMOOB OTKpPbIBAEMbIX CYETOB U npaBocybbekTHocTM KnveHTa BbaHk Bnpase
notpeboBaTb NpefoCcTaBneHNs OOMNOMHUTENbHBLIX OKYMEHTOB, €CINU 3TO YCTAaHOBMEHO 3aKOHOOATENbLCTBOM
Pecnybnukn Kasaxcrax nnv BHL,.

20. YcnoBus Mex0aHKOBCKMX BKITaJ0B ONPEAEnstoTCsl JOrOBOpaMU, 3aKmOYEHHBIMU C KOHTpareHTaMm u
3akoHogatenbCcTBOM Pecnybnuku KasaxcTaH.
21. BaHk BnpaBe npuHMMaTh Kak OT PU3NYECKUX, Tak 1 OT IoPUANYECKUX NUL, crieqylolimne BUAbl BKNaaoB
B HaLMOHAINbHOW M MHOCTPaHHOWN BarnoTe:
1) CpPOYHbIE;
2) 00 BocTpeboBaHus;
3) YCNOBHbIE.
22. Tunosekle ycroBus Bknagos onpedenstotca BH B cootBeTcTBMM C [paBunamu.
23. BaHk rapaHTUpyeT COXpaHHOCTb AeHer, NPUHATLIX OT KnnMeHToB.
Maga 3. MpeaenbHbIe CyMMbI U CPOKU nNpeaocTaBnsieMbix Kpeautos
24. MpepoctaeneHne baHkom KpeouToB oOCyLWECTBRSETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM

Pecnybnukn KasaxcraHd n BH[.



25. MpepenbHas MakcumanbHas cymma npegoctaBnsemoro Kpeaurta orpaHWuuMBaeTcsi CyMMOW, He
NMPEBbLILAKLIENA MaKCMMarbHbI pa3Mep pUCKa Ha OOHOrO  3aeMLUMKA/Tpynny  CBSA3AHHbIX 1L,
paccuyuTbiBAaEMOro B COOTBETCTBMU C 3akoHOoAaTenbCcTBOM Pecnybnuku KasaxcraH.

26. MpeaenbHas MMHMMarbHasa cymma KpeauTta coctaBnsieT 1 (0OuH) TeHre.

27. MpenenbHbI MakcMManbHbIA Cpok 3anma coctasnseT 30 ner.

28. MpenenbHbI MUHUManbHbIA CPOK 3ariMa cocTtaBnseT 1 AeHb.

29. KpeauTsl noapasaensoTcs Ha creaytoLme Buabi:

1) KpaTKOCPO4Hble — CpOKoM A0 1 roaa;

2) ponrocpoyHbie — cpokom oT 1 roga oo 30 ner.

30. JInsnHroBoe KpeguToBaHME, HE3aBUCUMO OT BantoTbl NMpPeaoCTaBfiEHUsl, UCXOAs U3 onpegenexHust

duHaHcoBoro nusmHra (He meHee 80% amopTusaumu nNpeameTa nuM3uHra), NpegocTaBnAeTca Ha Cpok Ao 15
ner.

MnaBa 4. MpeaenbHbie BeNIMYMHbI CTAaBOK BO3HArpaXaeHus rno Aeno3utam u Kpegurtam

31. MpepenbHas BenuuMHa CTaBKUM BO3HarpaxaeHuss no [enosntam He [JorkHa nMpeBblaTtbh
TpexKpaTHbIN pa3mep oduumanbHON CTaBkn perHaHcMpoBaHus, yctaHasnmsaemon HB PK.

32. Mpn onpegeneHun npegenbHOM CTaBKM BO3HarpaxaeHuWss no  BKNagam  U3MYECKMX nu,
obs3aTenbcTBa MO BO3BpaTy KOTOPbLIX NpW NPUHYAMTENbHOM nuKBuaauum baHka sBNsSTCA 0OBEKTOM
00a3aTenbHOrO KOMMEKTMBHOMO rapaHTMpOBaHMSA OErnOo3MTOB B Criyyasx M B nopsgke, NpeaycMOTPEHHbIX
HopmaTMBHbIMK NpaBoBbiMK akTamn HB PK, yuntbiBatoTca pasmepsbl, yctaHoBneHHble AO «KasaxcTaHckui
OoHA rapaHTUPOBaHUSA OEMO3UTOBY.

33. BosHarpaxxgeHue no BknagamM HauvMcnseTcs B cootTBeTcTBum ¢ BH, permameHTUpylowmnMm metoamky
pacyeTa Bo3HarpaxaeHus no onepaunsam baHka n [lorosopamum.
34. MuHMManbHas npedenbHas cTaBka BO3HarpaxaeHus no KpeauwTtam opuamveckum n uanyecknm

niuam, HesaBMCUMO OT BanioTbl  uHaHcupoBaHus, coctaBnseT 0,01% rogoeeix. B cnyvasx,
npegycmoTpeHHbix Jorosopamu w/unu BHI, KnneHtam moryT ObiTb NpeaocTaBrneHbl BpEMEHHbIE CKUOKW, B
TOM Yucrne nopj ycrnosueM, Npu yCrioBUW BbINOMHEHWS, KOTOPbLIX BO3HArpaxaeHue 3a rnorib3oBaHne KpeamTtom
He B3VMaeTCs UMM B3MMAaeTCs B MEHbLUEM pa3Mepe, YeM 3TO rnpeaycMoTpeHo [loroBopom.

35. MakcumanbHaa npepenbHas CcTaBka BO3HarpaXxaeHus onpepensieTcs pasBHOW B ro4OBOM
3PdPEKTUBHOM  COMOCTaBUMOM  WCYUCIIEHWM,  OCYLLECTBNSIEMOM B MOPsiAKe,  YCTAHOBIEHHOM
3akoHogaTtenoctBoM Pecnybnukn KaszaxctaH, npegenbHOMy pasmepy rogoBon 3deKTUBHON CTaBKu
BO3HarpaxneHus, onpeaensemMoMy HOpMaTtuBHbIM MpasoBblM aktom HB PK no cornacosaHuio ¢
Perynstopom.

36. B poroBopax 6aHKOBCKOro 3amma, 3akmno4aemblx ¢ M3nyYeckuMm nuuamun, B TOM Yncie JOroBopax
UNOTEeYHbIX 3ariMoB, baHkoM ycTaHaBnMBaeTcs ukcMpoBaHHasa NMbo nNnasaroLlas CTaBka BO3HarpaXkaeHus.
PuKCMpoBaHHas cTaBka BO3HarpaxaeHust He NoAneXuT M3MEHEHWUI0 B OOHOCTOPOHHEM NOPAOKE N ABMSETCs
HEen3MeHHON B TeYeHne Cpoka, ornpeaerieHHoro 4orosopoM. MmHumanbsHeIn Cpok AencTBUA (OUKCUPOBaHHOWM
CTaBKW COCTaBISAET HE MEHEe Tpex NnerT.

37. Mopsagok mcuncrieHnsa nnaeBalowen CTaBkW BO3HarpaxaeHws orpefensieTtca B COOTBETCTBUMU C
3aKOHO4AaTENbCTBOM O MOPSAKE UCHUCNEHUS, YCINOBUA OEeNCTBUS NnaBatolein CTaBKU BO3HarpaXkaeHus no
aorosopam 6aHKOBCKOro 3anma.

Ma.a 5. YcnoBua BbiNnaTtbl BO3HarpaxaeHus no Bkrnagam n sanMam
38. PasmelleHnne BknagoB KnveHTOB W npepocTaBneHne kpeauTtoB baHKOM ocyllecTBnsTcA Ha
YCIOBUSIX CPOYHOCTW, BO3BPATHOCTM U NNATHOCTMU.
39. Ycnosusa BeINnaTtbl BO3HarpaXkaeHUs No Bkrnagam uanyecknx n iopuandecknx nuu onpeaenstoTcs B
3aKntoyeHHbIx ¢ KnveHtamm [lorosopax.
40. Beinnata KnueHtamun BosHarpaxgeHusi no npegoctaBneHHbIM BaHkoMm kpeauTam ocyllecTBnseTcs

Ha YCrnoBMSIX 3aKIMOYEHHbIX JOrOBOPOB, KOTOPLIMW YCTaHABNMBAKOTCS CPOKM BbIMMaThl BO3HArpaXaeHUs no
Kpeautam, noralleHusi OCHOBHOMW 3afOfKEHHOCTU (KpeauTta), caHKuuu, npumeHsiemble BaHkom B cnyyae
HapyLLEeHUs 3TUX CPOKOB.

MaBa 6. Tpe6oBaHusa k npuHUMaemomy BaHkom ob6ecneyeHuto
41. BosBpaTHOCTb BblgaHHbIX BaHkom KpeoutoB obecrnevymMBaeTcsl HEYCTOWKOW, 3aroromM, rapaHTusiMu,
nopy4nTeENBCTBAMM, WMHBIMKM Ccriocobamu, npeayCcMOTPEHHbIMM  3aKOHOL4ATENbCTBOM MM JOTOBOPOM B
cooTBeTCcTBMM C [1paBmMnamu 0 BHyTpPEHHEWN KpeauTHOW NonuTuke n 3anoroeor nonutnkon baxka.

42. Mopsgok obecneveHnss MCnonHeHus o0A3aTenbCTB 3aroromMm perynupyeTcs 3akoHOO4ATeNbCTBOM
Pecnybnukn KasaxcraH, BH.
43. apaHTMK M nopyymTenbCcTBa, npegoctaBnsemble baHky B kadecTBe obecneyeHus BO3BPaATHOCTU

BblJaBaeMblX KpeaMTOB, [OO/MKHbI COOTBETCTBOBAaTb HOpPMaM [PaXdaHCKOro 3akoHofaTenbcTBa MU
HOpMaTVBHbIM MPaBOBbLIM akTam Perynsitopa.



44, Mpn ycnoBum BLICOKOW KPEAMTOCMOCOBHOCTU M HadexXHOCTW 3aemiwuka baHk BnpaBe NpUHATL
peLLeHne o NpefocTaBneHnn kpeanta 6e3 obecneveHus (61aHKOBOro KpeauTa).

45. BaHk He BnpaBse BblAaBaTb 3anMbl 6e3 obecneveHns (bnaHkoBble 3aMbl) NMLaM, CBA3aHHBLIM C HUM
0CO6bIMWN OTHOLLEHNAMM.

MaBa?7. CrtaBku 1 Tapudbl Ha npoBegeHUe 6aHKOBCKMX onepauui
46. CTtaBku n Tapudbl Ha NpoBeaeHne 6aHKOBCKMX onepauui onpegensotca Tapudgamn banka.
47. OnpepgeneHvne NpUMEHMMON CTaBkn unu Tapuda, B npegenax ycraHoBneHHbIx MNMpunoxexnnem Ne 1 k

MpaBunam, gns kaxpgoro otaenbHoro KnveHTta wunu rpynnbl KnveHToB, nnbo oTaenbHbIX GaHKOBCKUX
onepauuii, oCyLLEeCTBNSIETCA OpraHoM, CTPYKTYPHbIM nogpasgeneHneM Unm NULOM, YNONTHOMOYEHHBIMU Ha
onpegeneHve pasmepa ctasku unm tTapudpa, B cootsetctaum ¢ BH[,.

naga 8. MpenenbHble CPOKN NPUHATUSA PELLEHUs1 O NpefocTaBlieHUN 6aHKOBCKUX yCIyr
48. lMpenenbHble CPOKU MNPUHATUS PELUEHUA O NpefocTaBneHun OaHKOBCKMX YCMyr, B 4acTu, He
yperynupoBaHHoOW 3aKkoHoaaTenbcTBoM Pecnybnukm KasaxctaH, cocTaBnsoT:
1) MpenenbHbIn MUHUManbHbIA CPOK — 10 MUHYT;
2) MpenenbHbIN MakCMMarnbHbIM CPOK — 3 Mecsua.
49, MpuHATUE peLLUeHNA MO KadoW KOHKPeTHoW OGaHkoBckowm ycnyre, [lpogyKTy ocyllecTBnsieTcs

YNOSTHOMOYEHHbIM OpraHom BbaHka, CTPYKTYpHbIM nogpasgeneHneM unu ynosiHoMoveHHbIM nuuom baHka B
CPOKW, yCcTaHoBMEeHHbIe BHL.

50. O6pawenns KnmeHToB 0 npeaocTtaBneHnn 6aHKOBCKUX YCIyr pacCMaTpUBAOTCA B NOPSAOKE U CPOKM,
yCTaHOBIEHHbIE 3akoHoAaTenbcTBOM Pecnybnuku KaszaxctaH u Npasunamu.

Maea 9. Mopsgok paccmoTpeHns obpalweHnin KnmeHToB, BO3HMKaKOLWKUX B npouecce
npegocTaBneHus 6aHKOBCKUX yCnyr
51. [ns uenen onpeneneHns nopsigka paccMoTpeHust obpalleHuint KnnmeHToB, ¢ KOTOPbIMU 3aKMH4YeH

[loroBop, NPUMEHSIIOTCS NMOHATUSA U NpaBuna, onpeaeneHHble 3akoHogaTenscTBoM Pecnybnukm KasaxcraH o
npaeunax npegocTaBrieHnst 6aHKOBCKUX YCIyT.

52. O6pawenns KnueHToB, C KOTOpbIMU 3akntoyeH [oroBop, nognexaTr pacCMOTPEHMIO B MNOpsake,
YCTaHOBIIEHHOM 3akoHofaTenbcTBoM Pecnybnvkn KasaxcTtaH u MNMpasunamu.
53. O6pawenne KnueHTta, ana pacCMOTPEHNsI KOTOPOro He TpebyeTcs nonyyeHne MHopMaLnm OT UHbIX

PU3NYECKUX U HOPUAMYECKUX MWL, TFOCYAAPCTBEHHbIX OpraHoB, NGO npoBepka C BbIE3JOM Ha MeCTO,
paccMmaTpuBaeTCH B TEYEHUE CPOKa He CBbIle NaTHaguaTu pabounx gHen.

54. B cnyyae HeobGxooumocCTV yCTaHOBIEHMS hakTuieckux oBCTOATENBCTB CPOK PacCMOTPEHMS
obpalleHns npognesaeTcs Ha 15 (MAaTHaguaTb) paboynx AOHEN, UMEKLUX 3HAYeHWe AN MpPaBUMbHOMO
paccMoTpeHusi obpalleHun. KnmeHT nsBeLLaeTcst 0 NPOANeHUN cpoka B TedeHne 3 (Tpex) paboumx OgHen co
OHSI NPUHSTUS peLLeHNst O NPOANEHNN.

55.  Cpok paccMmoTpeHus no o6palleHunio NpoaneBaeTcs yNofnHOMOYEHHbIM NULOM BaHka.
56.  He noanexat paccMOTpPeHUIo:
1) aHOHMMHOEe obpalleHne, 3a MCKIIOYeHMeM CrydaeB, Korda B TakoMm obpalleHun comepxatcs

CBE[eHNSs1 O TOTOBSALUMXCS WM COBEPLUEHHbIX MNPECcTynneHusix, Nubo o6 yrpo3e rocyaapCTBEHHOW WU
obLecTBeHHON Be30NacHOCTU, U KOTOpPOe NOANEXUT HEMeANEeHHOMY NepeHanpaBneHuio B rocyaapCTBEHHbIE
opraHbl B COOTBETCTBUM C UX KOMNETEHLIMEN;

2) obpalleHne, B KOTOPOM He U3NoXeHa CyTb BONPOCa;

3) o6pallieHnsl, N0 KOTOPOMY HEBO3MOXHO YCTaHOBUTbL aBTOPCTBO, OTCYTCTBYHOT NOAMUCH, B TOM 4YuCrie
3MNEeKTPOHHas LndgpoBas Noanuchb, NOYTOBLIN aapec 3asBUTENS.

57. OG6palleHns KnneHToBs, ¢ KOTOPLIMU He 3aKMoYeHbl JOroBOpbI O NPpeaoCcTaBneHnn 6aHKOBCKUX YCIyT,

paccMaTpuBalTCa B TeveHue AByx MecsaueB. OTBeTbl Ha Takue oOpalleHWst NpegocTaBnslTCs Mo
ycMoTpeHuto baHka.

MnaBa 10. MpaBa n o6s13aHHOCTM BaHka u ero KnuneHTa, X 0OTBEeTCTBEHHOCTb
58. MpaBa n obsisaHHOCTU BaHka M ero KnuMeHToB, a Takke WX OTBETCTBEHHOCTb, OnpeaensitoTcs
3akoHogatenbcTBOM Pecnybnukn KasaxctaH u [lorosopamu.
59.  Bank Bnpase:
1) CaMOCTOSATENbHO YCTaHaBMNMBaTb CTABKM BO3HArpaXkaeHWs Mo NpoBOAMMbBIM onepauusiM, Tapudbl 3a
okasaHue GaHKOBCKUX YCHyr,;
2) n3biMatb OeHbrn co cyeTtoB KrnveHToB, rapaHToB, nopydutenen B OesakuenTtHOM nopsgke nmbo

nytem npsimoro AebeToBaHWs B CYET MOrawleHust 3agosmkeHHoCcTu nepen baHkoM B cnydasx u B nopsiake,
npeaycMOTPEHHbIX AENCTBYIOLLMM 3aKoHOAATENBLCTBOM M [1oroBopom;

3) CaMOCTOSITENIbHO peanu3oBbiBaTb Haxodsileecsi B 3afiore  UMYLWECTBO B MPUHYAUTENbHOM
BHecyaebHoM nopsigke nytemM NpoBeAeHUs TOProB (ayKumMoHa);



4) obpaltaTbca B cyabl C Lenblo obecnedeHnss NpUHYAMTENbHOrO UCNONMHEHUs KnneHTom oroBOpHbIX
o6sizaTenbcte (Ha TpeboBaHWsi BaHka k 3aeMwukam MO HeHaanexalwlemy WCMOMHEHUI0 [O0roBopoB
©aHKOBCKOro 3ariMa CpOKM UCKOBOW JABHOCTU HE PacnpoCTPaHSTCS);

5) obpawaTeCa B Cydbl C MCKOBbIM 3asBMeHVMEM O Mpu3HaHuM HennaTexecnocobHoro KnuveHTa-
3aeMLmKa 6aHKPOTOM B COOTBETCTBMM C OEWCTBYIOLLMM 3aKkoHoaaTenbcTtBoM Pecnybnmkm KasaxcTaH.

6) OCYLLECTBNATb MHble npaBa, NpedycMOTpPeHHble 3akoHogaTenbcTBoM Pecnybnukn KasaxctaH u
Jorosopamu ¢ KnueHTamu, n TpeTbumn nuuamm.

60.  BaHk 06s3aH:

1) rapaHTypoBaTb TanHy Mo onepaumsam 1 Aeno3vTaMm CBoWxX KnneHTOB M KOPPEeCnoHAEHTOB, a Takke

TarvHy MMyLLEeCTBa, Haxodslleroca B cerndoBbIX fAlMKax, wkadax n nomelleHuax baHka, npepoctasnsas
cBefeHusl, cocTaBnswowme OaHKOBCKYD TaWHy, B CMy4YasX W MO OCHOBaHWAM, MpeayCMOTPEHHbIM
3akoHogaTtenscTBoM Pecnybnuku KasaxcTah;

2) nNpuoCTaHaBNMBaTb pacxofHble onepaumy no cyetam, 3a MCKIYEHUEM KOPPECMOHAEHTCKUX, Ha
OCHOBaHWM peLUEHUIN YNOFNMHOMOYEHHbIX FOCYOapCTBEHHbIX OpPraHoB, a TakKe MPUMEHATb MHble Mepbl Ha
OCHOBaHWM pELLUEHUN YNONTHOMOYEHHbIX FOCYAAPCTBEHHbLIX OpPraHoB B cChyyasax, npeaycMOTPEHHbIX
3akoHogaTtenscTBoM Pecnybnuku Kasaxcrah;

3) obecneuynBaTb CTPOrMi YYET U XpPaHEHNE JOKYMEHTOB B COOTBETCTBUM C HOPMATMBHbLIMU NPaBOBbIMU
aktamn Pecnybnukn KasaxcraH;

4) exxekBapTanbHo nybnukoBaTe 6anaHc, oT4eT O goxogax M pacxogax no dopMam M B CPOKM,
ycTaHoBneHHble HB PK no cornacoBaHuto ¢ Perynatopom, 6e3 nx ayauTopckoro NoATBEPKAEHNS;

5) nyonvkoBaTb ro4oOBOM OTHYET, BKIOYAA rO40OBON GanaHc 1 OTYET O AOXOA4AX M pacxodax, no hopmam
N B cpoku, yctaHoBneHHble HB PK no cornacoBaHuio ¢ Perynstopom, nocrne noarBepXaeHUsa ayamTopCKom
opraHusauuven (ayouTopoMm), COOTBETCTBYHOLLEN(MM) TpeboBaHUSIM, YCTaHOBMEHHBIM 3aKOHOLATENbCTBOM
Pecnybnukn KasaxcTaH, OOCTOBEPHOCTM MpeACTaBMEHHbIX B HWX CBEOEHWUA W YTBEPXOEHWUs TFO4OBOro
DanaHca 1 oTyeTa 0 JoXodax M pacxodax rogoBbiM cobpaHuem akumnoHepoB baHka.

6) BbIMOMHATL UHble 06513aHHOCTU, NMpPeayCMOTPEHHbIE 3aKkoHodaTenscTBoM Pecny6nvku KasaxcraH u
[oroBopamu, 3aKmo4eHHbIM ¢ KnneHTamu 1 TpeTbUMM Nnuami.

61. KnuenTsbl BaHka Bnpase:

1) nonyuntb B BaHke nHdopmaumio 06 obLLMX YCNIOBUSIX NPOBEAEHMS OnepaLuin 1 BO3MOXHBIX PUCKaXx,
CBSI3aHHbIX C UX MPOBEAEHNEM;

2) TpeGoBaTb BO3MELUEHWsI MpUHMHEHHOTO BaHkoM yuiep6a B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Pecny6nukm KasaxcraH;

3) Monb30BaTbCsA MHBIMM MpaBamu, NpeaycCMOTPEHHLIMU AOTOBOPaMM, 3aKMoHYeHHbIMU ¢ KnneHTamu u
3akoHogaTtenscTBoM Pecnybnuku KasaxcraH.

62.  KnueHTbl BaHka 06s3aHbI:

1) B NOMHOM 06beMe BbINOMHATL B3AThIE MO AoroBopam ¢ baHkoM o6s3aTensCTaa;

2) BO3MeLLAaTh NPUYMHEHHBIN BaHKy yliepb cornacHo 3akoHogaTtenscTey Pecny6rnvku Kasaxcran;

3) HECTW WHble 06s3aTenbCcTBa, MNPEdYCMOTPEHHbIE 3akoHoAaTenscTBoM Pecnybnuku KasaxcraH,

MeXayHapoAHbIMW JOroBopamu, NoANUCaHHbIMU U NpU3HaHHbIMKM Pecnybnukon KasaxctaH, BbiTekaloLme us
MeXayHapoaHbIX NpaBun 1 obbl4aeB OCyLLECTBNEHUS] GAaHKOBCKOW AeATENbHOCTU.

63 Bank n ero KnneHtbl HeCyT OTBETCTBEHHOCTb 3a HeBbINOJIHEHNE nmoéo HeHagnexXxalwlee BbINoNIHeEHne
cBoMX 00sA3aTenbCcTB B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Pecnybnvkm KasaxctaH m COOTBETCTBYHOLLUM
[orosopom.

64. BaHk HeceT OTBETCTBEHHOCTb 3a HenpaBOMepHble AeNncTBusa (besgencTBme) nuua, okasbiBaloLLero
Banky ycnyrm Ha ocHOBaHuM goroBopa (cornawleHus) no npuBnedeHuto KrnveHToB, MO OCYLLIECTBIEHUIO
npoBepkn Ha cooTBeTcTBMe TpeboBaHwsam BbaHka, nepegave gokymeHTOB KnmeHToB BaHKy Ha ycrnoBusix
COOTBETCTBYIOLLIEro JOroBopa (cornawennsi) baHka ¢ ykasaHHbIM nvuom. [oroBop (cornawieHune) mexay
BaHkom ¥ nuuoM, okasbiBaloWMM BaHKy ycnyrn no npusneyeHuto KnvmeHToB, NO OCYLLECTBNEHUIO NPOBEPKU
Ha cooTBeTcTBME TpeboBaHuam BbaHka, nepegayve gokymeHTOB KnueHToB BaHKy nognexvT npeabsaBreHuto
KnueHty aons oGospeHusi 1 B obsA3aTenbHOM Mopsiake OOMKeH copepxaTb OTBETCTBEHHOCTb baHka 3a
HenpaBoMepHble AENCTBMSA Nuua, okasbiBatowwero baHky ycnyru, ykazaHHble B YacTu NepBoOW NyHKTa, nepen
KnuenTtom.

naea 11. MonoxeHune o nopsigke pabotbl ¢ KnneHtammu

65. BaHk ocylwectBnaeT paboTy ¢ KnueHTamMu Ha npuHUMNAX 3aKOHHOCTW, B3aUMOYBaXXEHUs WU
KOHbUAEHUMANBHOCTU.

66. BaHk ocyliecTBnsaeT cneayowme Buabl GaHKOBCKUX U UHBIX OnepaLuii;

BaHkoBcKMe onepaunn B HauMoHanNbHOM N MHOCTPaHHOWN BanioTe:

1) npueM Oeno3nToB, OTKPLITUE U BeAeHNEe DaHKOBCKMX CHETOB HOPUANYECKUX NNLL;

Onepauns ocyLLecTBnsieTCa B COOTBETCTBMM C 3akoHopaTtenbcTBOM Pecnybnukn KasaxctaH, BHO wn
3aKIMIOYEHHBIMW  JOTOBOpPaMM, M BKIHOYAET paccMoTpeHue 3aseneHust KnueHta (B cpok He OGonee Tpex
onepaumoHHbIX AHEN), 3aKrnoyeHne JoroBopoB, noanucaHue hopm SOKYMEHTOB, OTKpbITUE U BeEHME cHeTa
KnueHTa.
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2) npuem Jeno3nToB, OTKPbITUE 1 BeaeHne 6aHKOBCKMX CHETOB (PU3NYECKUX NNLL;

Onepaunss OCyLLEeCTBISiIeTCA B COOTBETCTBMM C 3akoHogaTtenbcTBoM Pecnybnukn KasaxctaH, BHI u
3aKMOYEHHBbIMW JOrOBOpaMK, U BKIIOYAeT paccMoTpeHue 3assBneHust KnueHta (B cpok He 6Gonee Tpex
onepaumoHHbIX AHEN), 3aKMoYeHne JOroBopoB, NoanMcaHne opmM OOKYMEHTOB, OTKPbITUE U BEAEHME CcHETa
Knuenra.

3) OTKPbITUE W BeAeHMEe KOPPECMOHOEHTCKMX CYeTOB OaHKOB M OpraHuWsauui, OCYLLECTBNSALMNX
oTAenbHble BUAbl BAaHKOBCKUX onepauui;

Onepaunss ocCyLLeCTBNSieTC B COOTBETCTBMM C 3akoHogaTtenbcTBOM Pecnybnukn KasaxctaH, BHIO u
3aKMNOYEHHBIMW JOrOBOpaMK1, M BKMOYaeT paccMoTpeHue 3assrieHnsa KnueHta (B cpok He Gonee pecatu
onepaumoHHbIX AHEN), 3aKMYeHne JOroBopoB, NoannucaHne opmM OOKYMEHTOB, OTKPLITUE N BEAEHME cyeTa
KnueHra.

4) OTKPbITUE W BeAeHMEe MeTanfNYeCcKnx CYETOB (PUBNYECKMX W HOPUOMYECKMX ML, Ha KOTOPbIX
oTpaxaeTcs hu3myecKoe Konm4ecTBo apPMHMPOBAHHBIX AparoLeHHbIX METAnNMoOB U MOHET M3 AparoueHHbIX
MeTannoBs, NpuHagnexawmx gaHHoMy nuuy;

Onepauns ocyLlecTBnsieTca B COOTBETCTBMM C 3akoHogaTtenbcTBoM Pecnybnukmn KasaxctaH, BHO wn
3aK/MIOYEHHBIMW  JOrOBOpPaMK, M BKIKOYAET paccMoTpeHue 3aseneHust KnueHta (B cpok He Oonee Tpex
onepaumoHHbIX AHEN), 3aKMyYeHne JOroBopoB, NognucaHne )opM JOKYMEHTOB, OTKPbITUE N BEAEHME cyeTa
KnueHta.

5) KaccoBble onepauuu: NpueM M Bblgada HanMW4HbIX OEHEr, BKMo4vas Ux pasmeH, obMeH, nepecyer,
COPTUPOBKY, YNaKoOBKY N XpaHEHUE;

Onepauus ocyLecTBnsSeTCs B COOTBETCTBUM C HOpMaTMBHbIMK aktamu Perynatopa n/vnn HB PK u BHL u
OCYLLIECTBMSIETC Ha OCHOBaHUM [OOrOBOPOB W B Chy4vasix, NPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM
Pecnybnukn KasaxctaH, u BknovaeT nognucaHve hopM AOKYMEHTOB, MPUEM U Bblgady HaNU4YHbIX OEHer,
BKIoYas Ux pasMeH, oOMeH, nepecyeT, COPTUPOBKY, YNaKOBKY U XpaHeHUe.

6) nepeBoHbIe onepaunn: BbINOMHEHNE NOPYYEeHUA (PUINYECKUX U OPUOUYECKMX MWL MO nnaTtexam u
nepesogam AEHET;

Onepauns ocyLlecTBnsieTca B COOTBETCTBMM C 3akoHogaTtenbcTBoM Pecnybnukmn KasaxctaH, BHO wn
3aKIIOYEHHbIMM AOrOBOPaMn, N OCYLLECTBNAETCA Ha OCHOBaHWMWM OOrOBOPOB, 3asBIEHUN, YKa3aHUN, B TOM
yncre CoBEepLUEHHbIX MOCPEACTBOM onpeferneHHbix baHkom KaHanoB cBsisau, B crnyyasx v B npegenax
CpOKOB, MPeAyCMOTPEHHLIX 3akoHoAaTenbCTBOM Pecnybnvku KasaxctaH, M BKOYaeT nognucaHue dopm
OOKYMEHTOB, TMpMEM UM BbINOMHEHUE NMaTeXHbIX YykaszaHun. MexayHapogHble nepeBodbl  AeHer
ocyulectBnsaoTca baHkom B dopmax, cnocobamv M B MOpPsiAKE, MPUMEHSIEMbIX B MeXOyHapoOHOW
D©aHKOBCKOWM MpaKTUKe 1 He NPOTMBOpeYaLLMX AeNCTByloLWeMy 3akoHogaTenscTBy Pecnybnukn KasaxctaH. B
pamkax OCYyLLeCTBReHUsa onepauum MOryT OCYLLEeCTBAATLCA 3anpoc no nepeBoay, BbIMOMHEHWE NOPYYEeHWiA
KnueHta no uameHeHuio KnveHTOM YyCrnoBun nepeBofa Mocrne nNpuHATMS ero baHKoM K MCrornHeHwuto,
aHHynupoBaHWe nepesofa, 3anpoC Ha aHHynAuMIo nepesBoda WNU BO3BpaAT AEHer, Ha YCrnoBuAX U npwu
OCYLLIeCTBIIEHMM ONnaThbl YCNyrn B cOOTBeTCTBUU C Tapudamn baHka.

7) yyeTHble onepauun: ydeT (OWUCKOHT) Bekcenew M WHbIX AOMroBblX 006A3aTenbCTB (PU3NYECKUX u
HOPUANYECKMX NULL;

Onepauns ocyLlecTBnsieTCa B COOTBETCTBMM C 3akoHogaTtenbcTBoM Pecnybnukmn KasaxctaH, BHIO w
3aKMOYeHHbIMW  JOroBOpaMu, U BKMOYaeT nojadvy 3asiBreHuin (paccMaTpuBaeMblX B TedeHue OAHOro
KaneHgapHoro mecsua), NoanucaHue [OoroBopoB, YOPM [OKYMEHTOB, YYeT (OMCKOHT) BEKCENnem U WUHbIX
JOnroBbIX 00513aTENbCTB.

8) DOaHKOBCKME 3aeMHble Onepauun: NpedocTaBneHne KpeauToB B OEHEXHOW ¢opMe Ha YCrnoBusiX
NMaTHOCTU, CPOYHOCTM 1M BO3BPATHOCTY;

Onepaunss OCyLLeCTBnSieTCA B COOTBETCTBMM C 3akoHopaTenbctBoM Pecnybonuku Kasaxctan, BH[I u
3aKMOYEHHbIMW  JOrOBOpaMn, U BKMYaeT nofadvy 3asBrneHuMn (paccmaTpvBaeMbiX B TedeHue Tpex
KaneHaapHbIX MecsUeB), nognMcaHMe AoroBopoB, hOpM JOKYMEHTOB, Bbldady KPeaMToOB B AEHEXHON dhopme
Ha yCroBmsiX NNaTHOCTU, CPOYHOCTU U BO3BPATHOCTU.

9) opraHunsaumsi 0OOMEHHbIX onepauuin ¢ MHOCTPaHHOW BarntoTOM;

Onepauus No opraHusauMnm OOMEHHbIX OMepauui OCYLLECTBMSIETCA B MOPSiAKE U CPOKW, onpenerneHHble
3akoHogatenoctBoMm Pecnybnukn KasaxctaH. OOMeHHble onepauMvM C  WHOCTpPaHHOW  BaroTon
OCYLLECTBNAOTCA C y4eToM TpeboBaHMI BamnTHOrO 3akoHogaTtenbcTBa, BHI Ha ocHoBaHuMM ykasaHwi
KnueHTta B TeYeHne onepaunoHHOro gHs, nMbo B UHbIE CPOKK, yCTaHOBIEHHbIe [loroBopom nnvu BH;

10) MHKaccauust 6aHKHOT, MOHET U LIeHHOCTEN;

Onepaunss ocCyLLecTBnSieTCA B COOTBETCTBMM C 3akoHopaTenbctBoM Pecnybnuku Kasaxctan, BH[I w
3aKMNOYEHHBbIMW JOrOBOPaMU, 1 OCYLLLECTBASIETCA HA OCHOBaHUM JOrOBOPOB, B Criydasix 1 B npefenax CPoKoB,
npeaycMOTPEHHbIX 3akoHoaaTenbCcTBOM Pecnybnukm KasaxctaH u goroBopamu, M BKIHOYAeT nopnucaHue
dopM [OKYMEHTOB, WUCMOMHEHVWE npaB U 0Os3aHHOCTEW, NPeayCMOTPEHHbIX [OOroBOPOM, MHKAccauuio
©aHKHOT, MOHET U LLEHHOCTEN, a TakKe nocneayowee nepedncneHne aeHer;

11) NprUeM Ha MHKaCcCo NNaTeXHbIX AOKYMEHTOB (3a UCKMYeHNeM Bekcenen);

Onepaunss OCyLLEeCTBISiIeTCA B COOTBETCTBMM C 3akoHopaTenbctBoM Pecnybonuku Kasaxctan, BH[I w
3aKMNOYEHHBbIMW JOrOBOPaMU, N OCYLLLECTBASIETCA HA OCHOBaHUM JOrOBOPOB, B Criydasix 1 B nNpeaenax CPoKoB,
npeaycMOTPEHHbIX  3akoHogaTenbCcTBOM Pecnybnukn KasaxcTaH, W BKA4YaeT nognucaHue dopm
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OOKYMEHTOB, UCMOMHEHNE NMHKACCOBOIO pacnopsiKeHns B nopsake, npegycMOTPEeHHOM 3aKoHO4aTenbCTBOM,
NPMEM Ha MHKACCO NNaTeXHbIX AOKYMEHTOB (3a UCKIIOYEHNEM BEKCENEN);

12) OTKpbITME (BbICTaABMNEHME) 1 NOATBEPXKAEHMNE aKKpeauTnBa U UCnonHeHne 06a3aTensCcTB No HEMY;
Onepaunss ocCyLLeCTBnSieTC B COOTBETCTBMM C 3akoHopaTenbcTBoM Pecnybonuku Kasaxctan, BHIO wu
3aKMNOYEHHBbIMM JOrOBOPaMU, 1 OCYLLLECTBASIETCA HA OCHOBaHUM JOrOBOPOB, B Criydasix 1 B nNpeaenax CPoKoB,
npeaycMOTPEHHbIX 3akoHodaTenbCcTBOM Pecnybnukn KasaxctaH u JOroBopoM, W BKKYAET nognucaHuve
dopmM OOKYMEHTOB, WUCMNOMHEHWEe npaB U o0693aHHOCTEN, NPeayCMOTPEHHbIX 3aKoHOO4ATENbCTBOM W
OOrOBOPOM, OTKpbITUE (BbICTaBIIEHWE) U MOATBEPXOEHNE aKKpeauTMBa U UCMONHeHue o6sa3aTenbCcTB Mo
Hemy;

13) Bblgaya 6aHKOBCKMX rapaHTun, npegycMaTpurBatoLLMX UCNOMHEHUE B AEHEXHON hopMe;

Onepauns ocyLlecTBnsieTcd B COOTBETCTBMM C 3akoHopaTenbctBoM Pecnybnuku KasaxctaH, BHO wn
3aKIOYEHHBIMM JOrOBOPAMMU, U OCYLLIECTBNSIETCA HA OCHOBaHUKM JOrOBOPOB, B Criydasix U B Npeaernax CPoKoB,
npeaycMOTPeHHbIX 3akoHoaaTenbcTBoM Pecnybnuvkm KaszaxctaH v JOrOBOpPOM, W BKMKYaeT nognucaHue
OopM [OOKYMEHTOB, WCMOSIHEHWE nMpaB U o06A3aHHOCTEN, NPeayCMOTPEHHbIX 3aKoHOO4ATEeNbCTBOM W
OOroBOpoOM, a Takke Bblgady 6aHKOBCKMX rapaHTui, NpeaycMaTpuBaoLLmnX UCMOSTHEHNE B AeHEXHOW dopme;
14) Bblgaya GaHKOBCKMX MOPYYUTENBCTB U UHbIX 00S3aTENbCTB 3a TPETbUX MWL, NpedycMaTpuBaroLLNX
WCMNOMHEHNE B AEHEXHON hopme.

Onepaunss ocCyLLeCTBNSiIeTC B COOTBETCTBMM C 3akoHopaTenbcTBoM Pecnybnuku Kasaxctan, BHO u
3aKMOYEHHBIMW JOrOBOPAMM, N OCYLLIECTBSETCA HA OCHOBaHUM AOrOBOPOB, B CIyyasix U B Npeaenax CPoKoB,
npeaycMOTPEHHbIX 3akoHodaTenbcTBOM Pecnybnukn KasaxcTaH v OOroBopoM, W BKIHOYAeT nognucaHue
dopM OOKYMEHTOB, WCMNOSMIHEHWE npaB U o0693aHHOCTEN, NPEeayCMOTPEHHbIX 3aKOHOO4ATENbCTBOM W
OOrOBOPOM, a Tawkke Bblgady OaHKOBCKMX MOPYYMTENBCTB U WUHbIX 00s3aTenbCTB 3a TpeTbMX Iuu,
npegycMaTprBaroLmnx NCMONHEHME B AEHEXHON hopMme.

MHble onepauuu B HaLMOHaNbHOM U MHOCTPaHHON BantoTe:

15) MOKynka, Npuem B 3arnor, y4eT, XpaHeHne 1 npogaxa adUHMPOBAHHBLIX AParoLeHHbIX MEeTannoB
(3onoTa, cepebpa, NnNaTuHbI, METANOB NIATUHOBOW IPyMMbl) B CAINTKAxX, MOHET U3 AparoLeHHbIX METarnsos.;
Onepauusa ocywectenseTca B cootBeTcTBun ¢ BH v 3aknoyeHHbIMM JOroBOpamMu, U OCYLLECTBISETCHA Ha
OCHOBaHWM [OroBOPOB, B CNy4YasiXx WU B Mnpegenax CPOKOB, NPeayCMOTPEHHbIX AOroBOPOM, W BKIOYaeT
nognucaHne opm SOKYMEHTOB, UCMOSTHEHME NpaB U 0653aHHOCTEN, NPeAYCMOTPEHHbIX 3aKOHOAATENbCTBOM
WU [OOroBOPOM, MOKYMKy, NMPUEM B 3arnor, y4eT, XpaHeHue u npodaxy addUHUPOBAHHLIX AparoLeHHbIX
mMeTannos (3onoTa, cepebpa, NnaTHbl, MeTanoB NIaTUHOBOW rpynmnbl) B CANTKaxX, MOHET U3 AparoLeHHbIX
MEeTarnsos.

16) MoKynka, npuem B 3asnor, Yy4yeT, XpaHeHWe U npoaaxa BENMUPHbIX W3OENUNA, COAEPXKaLmUX
AparoLeHHble MeTanmbl U gparoLUeHHble KaMHU;

Onepauus ocyuiecTenseTca B cooTBeTcTBUM ¢ BH v 3aknoyeHHbIMM OOroBOpamMu, U OCYLLECTBISETCSA Ha
OCHOBaHWM [OrOBOPOB, B Clyyassx W B Mpedenax CpoKoB, MNPedyCMOTPEHHbIX 3aKOHOOATENbCTBOM
Pecnybnukn KasaxctaH v goroBopom, M BKMOYAeT noanucaHve opm AOKYMEHTOB, MCMOMHEHWEe npaB U1
0053aHHOCTEN, NPELYCMOTPEHHbIX [OTOBOPOM, MOKYMNKY, MPUEM B 3aror, y4eT, XpaHeHWe W Npoaaxy
HOBEMNUPHbBIX M3OENUIA, coaepXallmx aparoLeHHble MeTanbl U gparoLueHHbIE KaMHM.

17) onepauum C BEKCENsIMU: MPUHATUE BEKCENen Ha WHKAcco, npegocTaBrieHVMe ycnyr no onnate
BEKCenNsl nnaTenbLMKOM, a Takke onnaTta OOMULMNMPOBAHHBIX BEKCErnen, akuenT Bekcernen B nopsake
nocpeaHN4ecTBa;

Onepauns ocyLlecTBnsieTCA B COOTBETCTBMM C 3akoHopaTenbctBoM Pecnybnuku Kasaxctan, BHIO w
3aKIMYEHHBIMM JOTOBOPaMU, U OCYLLECTBIISIETCS HA OCHOBaHUM AOrOBOPOB, B Crydasx v B Npefenax CPoKoB.,
npeaycMOTPEHHbIX 3akoHodaTenbcTBoM Pecnybrnukm KaszaxctaH u JOroBOpoM, W BKIKYAET nognucaHue
dOpM [OOKYMEHTOB, WCMOMHEHME MNpaB M 00SA3aHHOCTEN, MNPegyCMOTPEHHbIX 3aKOHOOATENbLCTBOM U
OOrOBOPOM, MPUHATME BEKCENEN Ha MHKAcco, NpefoCcTaBlieHne ycryr no onraTe BeKCensa nnaTtenbLliMKoM, a
Takke onfarta AOMULMIMPOBAHHLIX BEKCENEWN, akLenT BeKcenewn B Nopsiake nocpeaHnyecTsa.

18) ocCyLlecTBeHne NM3NHIOBOW AeATEeNbHOCTY;

Onepauusi OCyLLeCTBNSAETCA B COOTBETCTBUM C 3akoHogaTenbcTtBoM Pecnybnukn KasaxctaH, BHLO wu
3aK/MIOYEHHBIMW  JOTOBOPaMM, BKIOYAeT paccMOTpeHue 3asBrieHns KrnueHta, KoTopble MOANEXWT
pPacCMOTPEHUIO B TEYEHME TPEX MECSLEB, NoagnMcaHne opM AOKYMEHTOB, OCYLLECTBISETCA B COOTBETCTBUM
C AgoroBopamu n 3akoHogartenscteBom Pecnybnukm KasaxcraH.

19) hakTopuHroBble ornepauuu: npuobpeTeHne npaB TpeboBaHuA MnaTexa C NoOkynaTens TOBapoB
(paborT, ycnyr) ¢ npyHATUEM pUCKa HennaTexa;

Onepauusi OCyLLeCTBNSAETCA B COOTBETCTBUM C 3akoHogaTenbcTtBoM Pecnybnukm KasaxctaH, BHIO wu
3aKIMIOYEHHBIMW JOrOBOPAMM, U OCYLLIECTBIISIETCA HA OCHOBaAHUM AOrOBOPOB, B Criydasix U B Npeaernax CPoKoB,
NpeaycMOTPEHHbIX 3akoHoaaTenbCcTBoMm Pecnybnukm KasaxctaH u JOroBOpom, WM BKMYaeT nognucaHue
OopM OOKYMEHTOB, WCMOSIHEHME nMpaB U o0693aHHOCTEN, NPEeayCMOTPEHHbIX 3aKOHOO4ATENbCTBOM W
A0roBOpoM.

20) dopcbenTuHroBble onepaumm (copdeTMpoBaHme): onnaTty AONroBoro obsi3aTenbCTBa MOKynaTerns
ToBapoB (paboT, ycnyr) nytem nokynku Bekcens 6e3 obopoTta Ha npoaasLa;

Onepaunss OCyLLEeCTBISiIeTCA B COOTBETCTBMM C 3akoHopaTenbctBoM Pecnybonuku Kasaxctan, BH[I w
3aKMNOYEHHbIMN JOrOBOPaMM, N OCYLLIECTBRSETCS HA OCHOBaHUKM JOrOBOPOB, B Criydasix U B nNpeaenax CPoKoB,
npeaycMOTPEHHbIX 3akoHodaTenbcTBOM Pecnybnukn KasaxctaH v JOroBOpOM, M BKIHOYAET nognucaHue
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dopM OOKYMEHTOB, WCNOMHEHWe npaB U o0643aHHOCTEN, NPeayCMOTPEHHbIX 3aKoHOO4ATENbCTBOM W
OOroOBOPOM, OrnnaTy JONroBoro obs13aTenbCcTBa NokynaTens ToBapoB (paboT, ycnyr) nyTem MOKYMKM BEKCENs
6e3 obopoTta Ha npoaasLa.

21) JoBepuTENbHbIE Onepaumn: ynpasneHue geHbramu, npaBaMu TpeboBaHMs No MNOTEYHBbIM 3ariMaM U
adPVHMPOBAHHBLIMU AparoLeHHbIMU MeTannamMmm B MHTepecax 1M no NopyyYeHuto JOBEPUTENS;

Onepauuss ocyLlecTBNAETCA B COOTBETCTBUM C 3akoHogaTenbcTtBOM Pecnybnvkm KasaxctaH, BHIO wu
3aKMNOYEHHBbIMM JOrOBOPaMU, 1 OCYLLLECTBASIETCA HA OCHOBaHUM JOrOBOPOB, B Criydasix 1 B nNpeaenax CPoKoB,
NpeoycMOTPEHHbIX 3akoHodaTenbcTBom Pecnybnvkm KasaxctaH u OOroBopom, M BKMOYaeT noanucaHve
dopmM OOKYMEHTOB, WUCNOMHEHWEe npaB U o0693aHHOCTEN, NPeayCMOTPEHHbIX 3akoHOO4ATENbCTBOM W
AOroBOPOM, OCYLLECTBIIEHNE HEOOXOANMBIX MHbIX BAHKOBCKUX onepawui.

22) cendpoBble onepauun: YCryru nNo XpaHeHuto LieHHbIX Bymar, BbinyLeHHbIX B JOKYMEHTapHON dhopme,
OOKYMEHTOB M LeHHocTen KnueHToB, BKMoYas caadvy B apeHay cendoBbIX ALWMKOB, WKagoB U NOMELLEHWIA.
Onepauns ocyLlecTBnsieTca B COOTBETCTBMM C 3akoHopaTenbctBoM Pecnybnuku Kasaxctan, BHO wn
3aKIMYEHHBIMM JOTOBOPaMU, N OCYLLECTBIISIETCA HA OCHOBaHUM LOrOBOPOB, B CIiydasx 1 B NpeAenax CPoKoB,
npeaycMOTpPeHHbIX 3akoHoaaTtenbcTBoM Pecnybnuku KasaxctaH u [JoroBopom, u BKMYaeT nognucaHue
dOpM [OOKYMEHTOB, WCMOMHEHME npaB UM 00A3aHHOCTEN, MNpPegyCMOTPEHHbIX 3aKOHOOATENbCTBOM U
AOrOBOPOM, XpaHeHMe LeHHbIX Bymar, BbiMyLlEeHHbIX B AOKyMEeHTapHOW hopme, OOKYMEHTOB U LeHHOCTEWN
KnueHToB, caayy B apeHay cendoBbIX ALWMKOB, LWKadOB U NOMELLEHWNA.

[eaTenbHOCTb Ha pbiHKE LeHHbIX bymar:

23) Bpokepckasi n guvnepckass AeATENbHOCTb Ha PbIHKE LEHHbIX Gymar ¢ npaBoM BefEeHWs CYETOB
KnueHTOB B Ka4eCcTBE HOMUHANBHOIO AepXaTens.

Onepauuss ocyLlecTBNAETCA B COOTBETCTBUM C 3akoHogaTenbcTtBOM Pecnybnukm KasaxctaH, BHI wu
3aKMOYEHHBIMW JOrOBOPAMMU, N OCYLLIECTBNASIETCA HA OCHOBaHUKM JOrOBOPOB, B Criydasix 1 B Npeaenax CPoKoB,
NpeaoycMOTPEHHbIX 3akoHodaTenbcTBom Pecnybnukn KasaxctaH n [JoroBopom, v BkNOYaeT noanucaHve
dOpM OOKYMEHTOB, WCMOMHEHWE MpuKas3oB M ykadaHun KnveHTa B Cpoku, onpegensiemble [JOrosopowm,
3aKoHO4aTEeNbCTBOM, NpaBunaMm Gupxu, obblvasiMyM 4enoBoro obopoTa, a Takke UCMOSNTHEHME MHbIX NpaB U
0bsa3aHHOCTEN, NPEaYCMOTPEHHbBIX 3aKOHOAATENLCTBOM Y JOrOBOPOM.

67. B pamkax okasaHus 6aHKoBCKMX ycnyr baHk Takke okasblBaeT Creaylowmin KoMnmekc 6aHKOBCKMX
ycnyr:

1) O6ecneyeHne cucTembl yaaneHHoro obcnyxmBanns KnmeHTos;
YcTtaHoBka/nosTopHas yctaHoBka Cuctem ocyuwectBnsietcs baHkom B TedeHue natu pabounx AHen (Cpok
3aBMCUT OT yaaneHHocTu KnveHTta oT odmca BaHka) nocne nognucaHms obevMy CTOpoHaMu 4OroBopa Ha
yCTaHOBKY CUCTEMbI, MPU YCIOBUN COOTBETCTBUS HEOOXOAMMbIM TPebOBaHMAM U HanMyusa NPOrpaMmHbIX,
TENEeKOMMYHUKALMNOHHBIX U annapaTHbIX CPeACTB;
PacTtopxeHne poroBopa BO3MOXHO No umHuumatuee KnueHta u BaHka ¢ npegBapuTenbHbIM MUCbMEHHBIM
yBeJAOMIEHNEM, B T.4. MO uHuMumatmee baHka, B cnyyae oTtcytcTBuA ykasaHui Knventa no Cucrteme B
Te4YeHUn Tpex MecsueB C AaTbl nocrnegHero ykasaHnus. OTKMOYEHWE cucTemM ocyllecTensdetca baHkom B
TeyeHne NsaATn pabounx OHEN CO OHA NOAMUCAHWMA OOroBopa O pacTopXXeHun, nubo npu oTkase oT paboTsbl ¢
Cuctemon, onpegensiemMomM B COOTBETCTBMM C YCIOBUSIMU OroBopa.

2) WHTepHeT-baHkuHr, cuctema «baHk-KnmeHT», MobunbHoe NpunoxeHue;
ObGecneyeHne paboTbl MOCPEACTBOM MCMOMb30BAHUA CUCTEM UHTEpHeT-O6aHkuHra, «baHk-KnneHTy,
Mo6unbHoe NpunoxeHue, OCyLLECTBNSIETCA HAa OCHOBaHUN 3asBneHun KnneHTos, B TOM Yucrne Bblpa)KeHHbIX
nocpeactsoMm KaHanos CBSA3M B CPOKW, onpeaensemMble TEXHUYECKMMU BO3MOXKHOCTSAMM HAaCeNeHHOro nyHKTa,
UMEILLUXCA CPeacTB CBSA3M M MporpaMMHOro obecneveHusi, npu ycnosBuu cobniogeHuss TpeboBaHui K
BesonacHoOCTW 1 MHbIX NpaBwn, NybnMkyembix Ha IHTepHeT-pecypce;
3) OcywecTBneHne BanloTHOIO KOHTpons (0dopMIieHWst MacrnopToB cAenoK, BedeHWe BartoTHOro
aocbe).
B pamkax ocyulectBneHus ycnyrm no 3anpocy KnueHTa B TpexOHEBHbIA CPOK MpeaoCTaBnsalTCs
KOHCynbTauuun (pekomeHgaumm) no TpeboBaHUsAM BamnTHOrO 3akoHopaTenbcTBa Pecnybnvkm KasaxcrtaH k
3KCMOPTHBLIM/MMMNOPTHBIM KOHTPakTaM W BaniTHbIM [OroBopaM, BKMYawowme ogopMIIeHNe, MPOBEPKY
NacrnopToB COENKW/OOMONHUTENbHBIX NUCTOB K MAacnopTy CAENKW, 3akpbiTMe nacnoprta caeflku, B TeyeHue
OBYX [OHel C pJaTtbl NPefoCTaBfeHUs [OKYMEHTOB, NpWU YCroBuMM npegoctaBrneHns KrvmeHTom Bcex
HeoOXOAMMbIX OOKYMEHTOB, a Takke BedeHue BaroTHOro JOCbe MO BankTHOMY AOrOBOpY, BKMK4alolee
NpOBepPKY AOKYMEHTOB, NoAeXalLlnx BantoTHOMY KOHTPOSIIO Ha COOTBETCTBME BaNOTHOMY 3aKOHOA4ATENLCTBY
Pecnybnukn KasaxcraH, ocylectBnsemble B TEYEHNE ONEePaLMOHHOIO OHS.
4) KoHBepCcrOHHLIE onepauumu;
B pamkax ocywecTtBnenuss ycnyrm baHk ocylwecTBnsieT onepauuu MNOKynku/mpogaxu, Kpocc-onepaummn
©e3HanM4yHoON MHOCTPaHHOW BanioTbl NO Hauboree BbIrOAHOMY KypCy A€Hb B AeHb, NMMOO Ha crneaylowmn
A€EHb.
5) Mpsamoe gebeToBaHMe 6aHKOBCKOro CHETa;
Cnocob ocyuecTBreHns nnaTexa, Npu KOTOPOM MPOM3BOOUTCHA U3bATME AEHer y OTnpaBuTenst AeHer u
nepegada ux B nonb3dy 6eHeduumapa Ha OCHOBaHWM NpeaBapuUTENBHOMO pas3peLleHns OTNpaBuTens OeHer
00 ykaszaHHOM usbsaTun. OcopmneHne goroBopa npsiMoro AebetoBaHUs 3aHMMaeT ABa pabounmx OHS npwu
HanuuMm Bcex HeobxoaMMbIX JOKYMEHTOB.



6) BaHKOBCKMIA CHET B TPAH3UTHOM pPEXUME;

CuyeT oTKpblBaeTCA B oOnepauMoHHbIX nogpasgeneHusax baHka ¢ uenblo akkymynsumm geHer B OaHHOM
pervoHe c AanbHenWuM nepedncrneHnem neHer Ha GaHKoBCKUM cyeT KnueHTa, Mo nnaTexHom cucteme
Banka. Cpok ocopmneHns 4OroBopa 1 OTKPbITUS cYeTa B TPAH3UTHOM pexnMe 3aHMMaeT Tpy paboumx OHS
npw ycnosum npegoctasneHns KnmeHTom Bcex HeobXoanmMbIX JOKYMEHTOB.

7) PasoBble BbinnaTel hU3M4EeCKnM nuuam co cyeTa topuandeckoro nuiua.

HaHHasa ycnyra ucnonb3yeTtcs npu HeobxoammocTn KnueHTy npoumsBecTu pasoBble Bbinnatbl U3NYECKUM
nvuam (3apaboTHasi nnarta, cTpaxoBble BbiMnaTbl, GOHYCbl, MaTepuanbHas NOMOLLb U T.4.) B TEX PerMoHax,
roe usmdeckn KnveHT (lopugmnyeckoe nuuo) He NpUCYTCTBYET, U HET BO3MOXHOCTU CHATUS HanMYHOCTU MO
AeHexHoMy 4deky. Cpok odopmMieHus OOroBopa M OTKPbITUSI cYeTa B TPAH3UTHOM PEXMME 3aHUMaeT Tpu
paboumx AHs npy ycnosmm npegocTtaBneHns KnmeHTom Bcex HeoOXoanMbIX JOKYMEHTOB;

8) Bbigada cnpaBok no 3anpocam KnueHTos;

CnpaBk1 npegocTaBnsiloTCs No Bonpocam, CBsAI3aHHbIM C okadaHueMm ycnyr baHkom. Cpok okasaHusi JaHHOW
ycnyru Tpy pabounx aHs ¢ gatbl nogaymn 3anpoca B baHk.

9) O6cnyxumBaHue B paMkax 3apnnaTHOro nNpoekTa;

O6cnyxmMBaHMe OCYyLLECTBMSIETCS HA OCHOBE COOTBETCTBYIOLLUX LOFOBOPOB C UCMOMb30BaHMEM BGaHKOBCKUX
KapToyeK MexayHapO4HOW MMnaTexHON CUCTEeMbl, SMUTUPOBaHHbIX BaHkom, ana paboTtogaTtenen. KapToyku
Anst paboOTHMKOB B pamkax 3apnnaTHOro MpoekTa BbiMyckaloTcsi B TedeHue 15 ©aHKOBCKMX OHEW CO OHSA
npeaocTaBneHns NOMHOro nakeTa AOKYMEHTOB, HEOOXOAMMBIX AN OTKPbITUS CHETOB U BbiMyCKa KapTOYEK.
10) MpepocTaBnexve n 06CNyXMBaHNE MEXOYHAPOLHbIX MIATEXHbIX KapTOYEK.

B pamkax okasaHusi ycnyrn BaHk OCylLecTBnsieT SMUCCUI0, a Takke OBCnyXmBaHWE MNNaTEXHbIX KapToyek
MeXOyHapoaHbIX nnaTexHbix cuctem. CpokM WM MNopsgoK OKasaHwus Ycryr OnpeaernsiitoTcsi YCroBUSIMM,
nybnukyembiMn Ha VIHTepHET-pecypce, a Takke npaBuinaMm MexayHapoaHblX nNnaTexHblX cucteM. KapToukm
BbINyCcKalOTCA B TedeHue 15 GaHKOBCKMX OHEW CO OHA NpefoCTaBrieHMsl MOJSIHOro naketa AOKYMEHTOB,
HeobXxoaMMbIX ANst OTKPLITUSA CHETOB M BbIMYCKa KapTOYek.

68. VHble onepaunn n ycnyrm, okasbiBaemble baHkoMm, ykasbiBatoTcs B Tapudax baHka.

69. 3aknoyeHne [oroBopoB HaHKOBCKOTO OBCMAYXMBaHWUS, KpeauTHbIX [OrOBOPOB, [AOrOBOPOB Ha
OKasaHue NnaTeXHbIX YCNyr U MHbIX JOrOBOPOB, CBSA3aHHbIX C 0b6CnyXnBaHneM KnuneHToB, ocyLlecTBnseTcs
npM nu4HOM npucytcTBuM B baHke, ero dwunuanax, oTAeneHusx nyHKTax camMoobenyxusaHns C
UCMNOMb30BaHMEM 3NEKTPOHHOW LudpoBon noanucn KrveHTta, AONOMHUTENBHLIX MNOMELLEHNAX, WM
nocpeactsoMm cetn MiHTepHeT B MobunbHOM npunoxeHunn baHka.

Ycnyrn baHka okasbiBaloTca KnveHTam B otgeneHusix, dounuanax baHka nytem obpalleHns K MeHemxepy
BaHka wnu WHOMY ynONMHOMOYeHHOMY BaHkoM nuvuy, WnM NOCPeAcTBOM MCMOMb30BaHWMS YCTPOWCTBA,
hyHKLMOHMPYIOLLEErO B aBTOMaTM4ecKkom pexnme (baHkomar), a Takke nocpeactBom VHTepHeT-BaHkuHra,
KaHanos cBsi3u B nopsgke, yctaHoBrneHHoOM baHkom n onybnvkoBaHHoM Ha WHTepHeT-pecypce. OTaenbHble
ycnyru MoryT oKasblBaTbCA nyrem NCnonbL3oBaHns yCTpoWCTBa, dYHKLUMOHUPYIOLLLEro
B aBTOMaTn4yeckoM pexume (baHkomat), TOMbKO MpPU  YCMOBMU  OCYLLECTBMEHUS BuoMeTpuyYecKkumn
naeHtTuukaumn KnveHta W 3akmioveHWss COOTBETCTBYIOLLEro [oroBopa MNOCPEACTBOM  SMEKTPOHHON
umdposon noanucy Knnenra.

70. YcnoBrsiMu OOroBOPOB, 3akntoyaemblx ¢ KnveHTtamu, MoryT ObiTb NpegyCcMOTPEHbI UHbIE YCNyrv, He
npoTMBOpeYaLLme 3akoHogaTenbCcTBy Pecnybnuku KazaxcraH.

71. BaHk BNpaBe oTka3aTb B NpeJoCTaBneHun yCrnyru B criyyasx:

1) HeCoOoTBETCTBUA MHhopMaLMK, NpegocTaBneHHon KnmeHTom npeabasnseMbiM TpeboBaHusAM;

2) npepocrasneHns KNnneHToM He COOTBETCTBYIOLLEN AEACTBUTENBHOCTU MHpopMaLInK;

3) €Ccnn B pesyrbTaTe BbINOHeHUs ycnyrn baHk HapywunT TpeboBaHns 3akoHogaTenbcTBa unn BHL,;

4) OTCYTCTBMS CBEAEHUI UNN LOKYMEHTOB, HEOOXOOUMBIX ANsi OCYLLLECTBIEHUS YCIYTY;

5) OTCYTCTBMSI BO3MOXHOCTU OKasaTb YCNyry MO TEXHWYECKMM nNpuuMHam (BbIXO4 W3 CTpOS
o6opyaoBaHusl, HapyLleHne paboTbl CUCTEM CBSI3U, NPOrpaMMHOro UM TEXHNYECKOro obecneyeHuns);

6) npenycMOTPEHHbIX 3akoHodaTenscTBoM Pecnybnuku KasaxctaH unm obbldasmu genosoro o6opoTa,
u/unun ycrnosusimm gorosopa, w/unu BHA;

7 BbISIBNIEHMS NPU3HAKOB HECAHKLMOHMPOBAHHOIO MNaTexa;

8) B Crnyyasix CylleCTBEHHOro HapylweHus KnveHTom ycrnosuin [oroBopa wnM WHbIX [OOrOBOPOB,
3aKIl04YEeHHbIX ¢ KnneHTom;

9) B MHbIX Cnyyasix, Korga no MHeHuto baHka npegocTaBneHwe ycryrm MOXEeT MoBnedvb YObITKM,
ymarneHvue AenoBow penyTauum Uim nHble HebnaronpusiTHble NOCNeACTBUS.

72. PaccmoTpeHune baHkom obpalleHuin KnneHToB ocyllecTBNsieTCA B NOPSAKE U CPOKU, YCTAHOBIEHHbLIE
HopMaTuBHbIMK fokymeHTamu HB PK/PerynaTtopa un 3akoHogatensctBom Pecnybnukn KaszaxcraH.

73. BaHk ocyllectBngaeT paboTy co cneayowmumm obpatleHnamm KnmeHTos:

1) NMMCbMEHHbIMU ODpaLLeHNsIMK, NOCTYNMBLLUMMUN HapO4HO, MOYTOBOW CBSA3bIO, Ha SMEKTPOHHYIO MOYTY,
UHTepHeT-BaHkuHr unn MHTepHeT-pecypc;

2) YCTHbIMW OOpaLLeHNsiM1, MNOCTYNMBLUMMK NO TenegOoHy U MNpu HEnocpedcTBEHHOM MOoCeLLeHUU

KnueHtom BaHka.



74. YnonHomoueHHble nuua baHka B LeHTpansHOM oduce n cunmnanax NPOBOAAT NUYHBIA Mpuem
PU3MYECKUX NUL U NPeacTaBuUTENen PUOANYECKMX NNL HE pexe OZHOro pasa B MeCsL COrfnacHoO rpadouky
npuema, yteepxaeHHomy Npencenatenem lNpasneHusa baxka, aupektopom unuana (B counuane).

Mpuem npoBoaMTCA MO MecTy paboTbl B YCTAHOBMEHHblE W OOBEAEHHblE A0 CBeAeHUs (U3NYECKUX U
HopPUaANYECKUX NnL, HW U Yackl, nocpeacTsom nybnukaummn Ha IHTepHeT-pecypce unu B nomelleHnsix baxka.
Ecnun obpaweHne He MoxeT ObiTb pa3peLleHO YNoNHOMOYEHHbIM NuuoM baHka BO Bpemsi npuema, OHO
nanaraetcs KnmeHTom B MMCbMEHHON hopMe, 1 ¢ HUM BeeTcs paboTa Kak ¢ NMCbMEHHbIM obpalleHnem.

75. MucbmeHHble o6paleHust KnnMeHToB perucTpupyroTcs B KypHane peructpaumMm MUCbMEHHbIX
obpalueHnin, cogepkallem pekBm3nTbl B cooTBeTcTBUM ¢ BH/.
76. KnueHTy BblOaeTcss AOKYMEHT, MOATBEPXKAAWOWMA MNpMeM €ero MMCbMEHHOro obpalleHnss Ha

OymaxkHoM HocuTene, NMbBO genaetca COOTBETCTBYHLLAs OTMeTka Ha konuu obpaeHns. OTka3 B npueme
obpalleHnin He JOoNyCcKaeTcs.

7. O6pawenuns, noctynatwwime 4deped WHTepHeT-BaHknHr unu WIHTepHeT-pecypc, peructpupytoTca B
nopsgke, npegycmoTpeHHom BHU.

78. Ob6pawenns KnueHToB nNO TenedoHy peructpupyloTcs. 3anucb TenedoHHbIX pasroBOpoOB C
KnueHtom npousBoguTcs C ero cornacus npv yBegomrneHnM ob aTom B Hadyane pasroBopa. Cornacue
BblpaxaeTcs MyTeM MpOoOOIDKEHUSA pasroBopa nocre yeeaoMneHuss o 3anucu. OTka3 OT  3anucu
OCYLLIECTBNSAETCA NyTEM NpepbIiBaHMSA CBA3N.

79. Ycnosrem npegoctaBneHns oTAenbHbIX 6aHKOBCKUX YCMYr ABASETCH OCyLeCcTBneHne ayamo-, oTo-
Buaeosanucy Knuenta. OTkas KnueHTta OT Takon 3anvcu OCyLLEeCTBASETCA B MMCbMEHHOW dhopMme.
80. Ob6palueHns, noctynuewme B baHk B ycTHOM dhopme (no TenedoHy vunm npu AMYHOM MOCELLEeHMN

KnveHtom nomelueHns baHka), paccmaTpuBaloTCa He3amMeanUTenbHO, U eCnn ecTb Takas BO3MOXHOCTb, TO
OTBET Ha yCTHoe obpaweHne KnueHta npepoctaBnserca cpasy. B cnyyae, ecnu ycTtHoe obpalleHue He
MOXeT ObITb paspelleHO He3amennuTernbHO, OHO m3naraetcd KnMeHToM B MUCbMEHHOW dopMme, U C HUM
BegeTca paboTta kak C MMCbMeHHbIM obpalleHnem. KnmeHT nHpopMupyeTcs 0 HeobBXxoaumblx npouenypax
ANS NoNy4YyeHnsi oTBETa U CPOKax PacCMOTPEHNS Takmx obpaLLeHui.

81. BaHk mpu paccmoTpeHun obpalleHns B criydae HegoCTaTOMHOCTM MpeacTaBneHHOM uHdopmaumm
3anpawvBaeT AOMONHUTENbHbIE JOKYMEHTbI 1 cBeAeHus y KnueHTa.
82. BbaHk obecneunBaetr 0O6bLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE paccMOTpeHue obpalieHun

bM3NYECKUX U LOPUONYECKUX NULL, UHAOPMUPYET KNMEHTOB O pesynbTaTax pacCMOTPEHUs UX obpalleHuin 1
MPUHATBIX Mepax.

83. lMucbmeHHbIM  OoTBET KnMeHTy o pe3ynbTatax paccMoTpeHus obpalleHuss paeTca  Ha
rocyqapCTBEHHOM fA3blke UNU s3blke OOpalleHWss B COOTBETCTBUM C 3akoHOAATenbCTBOM PecnyGnuvku
KazaxctaH n ycnosusimm [JoroBopos.

84. Mepemaya KnneHTy oTBeTa Ha nMcbMeHHOe obpalleHue, NoCTynuBLUEE MO MOYTOBOW CBSA3M UK
HapO4HO, NPOM3BOAMTCA MO MOYTE 3aKa3HbIM MMCbMOM C YBEOOMIIEHMEM MO afpecy, yKa3aHHOMY B
obpawieHun KnueHTta, nnu nytem BpyvyeHUS Nog pocnucCb NMYHO B pykM npu saBke KnveHTa B BaHk, 0 yem
Aenaetcsa oTMeTKa B XXypHare pernctpaumm NMCbMeHHbIX 0OpaLLeHWi.

85. OyHKUMM aHanM3a 1M KOHTPOMs 3@ pacCMOTpeHMEM OOpaLleHuii OCYLLIECTBAKTCA noapasaeneHmem
BaHka nnun nuuom, onpegeneHHsbiM B cooTBeTCcTBMM ¢ BHL.

Mnasa 12. Mopsaok packpbiTua Bankom nHdopmaumm o npegocraBnsaeMbiX 6aHKOBCKUX ycryrax
M KOHCynbTUpoBaHusa KnneHtos
86. BaHkom packpbiBaeTcs MHGoOpMaumns 0 NnpegocTaBnsaeMblx 6GaHKOBCKUX ycnyrax nytem nybnvkauum

COOTBETCTBYIOLWEN UHPOopMaumm Ha VIHTepHeT-pecypce, MO YCTHbIM U NMUCbMEHHbIM 3anpocaM KnueHTos,
npu obpalleHun B OTAENEHWs, a Takke B CPeAcTBaxX MaccoBow MHopmauun. PackpbiTve uHdopmaummn o
npegocTaBnsieMbix GAaHKOBCKMX YCIyrax He sIBNSeTCA nybnuyHom unm nHow odepton n o3HavaeT, 4To baHk
BrpaBe okasblBaTb BUAbI YCIYr, O KOTOPbIX pacKkpbiBaeTcs MHopmaums.

87. KoHcynbTnpoBaHue KnmneHToB ocyllecTBnsieTcs B otgeneHusx, npu 3BoHke Knunenta B Call Center
BaHka, nocpeacTBoM MHbIX KaHanos cBs3u.
88. WHdopmaums, cocTaBnsowas GaHKOBCKYD UMW UHYKD  OXPaHAEMyld  3aKOHOM  TaliHy,

npeaocTaBnseTca WCKMOYUTENBHO B MOPsiAKe W cnyyasiX, NpegyCMOTPEHHbIX —3akoHO4ATeNbCTBOM
Pecny6nukn KasaxcrtaH n/vnv goroBopom.

89. BaHk okasbiBaeT ycnyru KnueHtam no ctaBkam, onpeaeneHHbiM Tapudamu.

90. PackpbiTe BaHkoMm MHOpMaumMu o npenocTaBnsieMblXx GAaHKOBCKMX YCIyrax M KOHCYIbTUpPOBaHUE
KnneHTOB OCyLLECTBNSIETCA TakkKe NpU MMYHOM npueme pU3MYecKnx N, U NpeacTaBUTENEN OPUANYECKUX
nuu, B nopsigke, yctaHoBreHHom lMNpasunamu.

MaBsa 13. Mopspok npeaocTaBneHusl otaeNbHbLIX BUAOB 6aHKOBCKUX yCnyr U paboTbl ¢
Hennarexecnoco6HbIMM KnueHTammn

91. Mopsgok npefocTaBneHnst oTAeNbHbIX BUOOB 0aHKOBCKMX ycnyr onpenensetca BHU.



92. MpepocTaBneHve oTAenNbHbIX BMAOB BaHKOBCKMX YCRyr HennatexecrnocobHbiM KnneHtam moxet
OCYyLLECTBNATLCA 6E3BO3ME3AHO TONMbKO ANS Lenen, CBA3aHHbIX C noraweHvem 3agormkeHHocTv KnveHTta no
WHbIM [JOoroBopaM, a Tawkke B Crfyyae, €eCnu COOTBETCTBYIOLEE peLleHWe MPUHATO crneumansHo
YNOMHOMOYEHHbLIM OpraHoM baHka.

93. Hennatexxecnoco6HocTb KnmeHTa onpegensietcs B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Pecnybnunkn KasaxcTtaH o 6aHKpoTCTBe.

94. Pabota c¢ HennatexecnocobHbiMM KnueHTamn, uMerwmMn 3agoimkeHHoCcTb nepen baHkowm,
ocyLLecTBNsAeTCs ANg noraweHuns 3agosmkeHHocT Knuwenta nepeq baHkom.

95. B cnyyae HapyweHusa KnueHtom obsa3aTenbCcTB MO AOroBopaM, a Takke B cryyae, ecnu nioboe m3
3asBMNeHVN, 3aBepeHVin, CBeAeHVWN W/WMAW rapaHTui, caenaHHbiXx KnvmeHToM npu 3akmnioyeHnu O0roBOpOB,
ObIO uNKU ctano HeoencTBUTENbHBLIM (HEAOCTOBEPHBLIM) B MEpUoa AEWCTBMS OOrOBOPOB, a TakkKe B WUHbIX
cnyvasix, npedycMOTpeHHbIX AoroBopamu, baHk BnpaBe nNpuHATL  Mepbl, NPeayCMOTPEHHbIe
3aKOHO4aTENbCTBOM, a Takke:

1) BbIHECTM Ha pacCMOTpeHue YNONHOMOYEHHOro opraHa baHka, BONpoC O MNpUMEHEeHMU Mep B
oTHoLleHun KnuenTa;

2) B3bICKMBATb 3a40/MKEHHOCTb B cyaebHOM u BHeCcyaebHOM nopsake; NpUoCTaHOBUTbL UK MPekpaTuTb
Bblgayvy KpeauToB; pacTOpPrHyTb OrOBOPbI B OQHOCTOPOHHEM MOPSAKE;

3) n3biMaTb (CNMCbIBaTb) AEHbIM (3@ UCKMIOYEHNEeM AeHer, nonyyaemblx KnveHTom B Brae nocobui u
coumarnbHbIX BbINAaT, BblNa4YMBaeMblX W3 rOCy4apCcTBEHHOro OwoaxeTra u [ocydapcTBeHHOro doHaa
coumanbHOro CTpaxoBaHWs, HaxoOaWMXcs Ha OaHKOBCKMX cyeTax, OTKpbITbix Mo TpebosaHuto KnueHTa B
nopsiake, YCTaHOBfIEHHOM HOPMaTVBHbIM MNPaBOBbIM akToM HauuoHanbHoro baHka) Ons wcnonHeHus
(noraweHuns) nobbIX, KaK TEKyLMX Tak M MPOCPOYEHHbIX 06a3aTenbeTB (3agormkeHHocTen) KnmveHTa no
poroBopam B 6e3akuenTHOM MOpsAke, NyTem npeabsBrneHns K 6aHKoBCKMM cyeTam KnueHTa, OTKpbITbIM B
nobbix BGaHkax w/vnum opraHmsauusx, OCYLECTBRSWUX OTAenbHble Buabl GaHKOBCKMX onepauun, B
KasaxcraHe u 3a ero npegenamu, nnbo nytem npsmoro gebetosaHnsa 6aHkoBCkux cyeToB KnueHTa B baHke
Ha OCHOBaHWM MnaTexHoro opaepa baHka unn apyrmx 4OKYMEHTOB, NPeAyCMOTPEHHbIX 3aKOHOA4ATENbLCTBOM
n/vnn gokymeHtamm baHka;

4)  TpebosaTb OT KnneHTa AOCPOYHOTO WCMOSHEHMst Bcex 06s3aTenbCTB MO A0roBopaM (B TOM Yucre
AOCPOYHOro BO3BpaTta 3ariMa W ynnaTbl Bo3HarpaxaeHus). [py aTom ecnu HapyweHne obasaTenscTB no
AOroBOpY 3aKnyaeTcs B HapyweHun KnueHTom cpoka, yCcTaHOBMEHHOro Afi BO3BpaTa 3avMa wunu
BbINMNaTbl BO3HarpaxaeHus, To TpeboBaHne 0 JOCPOYHOM BO3BpaTe 3ariMa U ynnate Bo3HarpakgeHust MoxeT
ObITb HanpaBneHo baHkoM C y4eToM orpaHu4eHuii, NPeLYCMOTPEHHbIX CTaTbeln 728 paxaaHCcKoro kogekca
Pecnybnukn KasaxcraH;

5) TpeboBaTb OT KnumeHTa BO3MELLEHMS CYyMMbl PacxodoB W YObITKOB, CBSI3aHHbLIX C HapylleHWeMm
0653aTenbCcTB Mo JOroBoOpY;

6) TpeboBaTb y KnueHTa BbiNnaTbl HEYCTOMKM B pasMepe, YCTAHOBMIEHHOM [OrOBOPOM, C Y4eTOM
orpaHnyeHunin, yCTaHOBINEHHbIX 3aKOHOAATENbLCTBOM Y JOrOBOPOM;

7) B3bICKMBaTb 3a40JPKEHHOCTb B CyaebHOM nopsgke;

8) NPUOCTaHOBUTb UMK NPEKpaTUTb COBEPLUEHME 3aeMHbIX Onepauuin B paMmkax KpeauTHOW NUHNW;

9) W3MEeHSATb 0YepeaHOCTb NoraeHns 3af0MMKEHHOCTH;

10) oTkasaTbCs OT UCMONHEHWUSI OMOBOPA, B Clly4asx, NpeaycMOTPeHHbIX [JoroBopamu;

11) npumeHuTb MOBbIE MHbIE Mepbl, NPEAYCMOTPEHHbIE 3aKoHOAATenbCTBOM Pecnybnvku KasaxctaH u
ycnosusimu [1oroBopos.

96. Mepsbl, ykasaHHble B nyHkTe 95 NpaBun, baHk BNpaBe NpMMEHWUTb NPY HEUCMONTHEHUN MHOObIX NHBIX
ob6s3aTenbCcTB MO AOroBopam, NMBo peanbHOW yrpo3bl MX HACTYMMeHus, npu oTcyTcTBuM y KnueHta cpencTs
ANSA norawleHnss ovyepenHoro nnarexa no 3ammam M OTCYTCTBUM MEPCMEKTUB UX MOCTYNNEeHWUs, BblABNEHWUN
dakTa npepocTasneHus KrnveHTOM HeOoCTOBEpHbIX CBedEeHW MNpu nojadve 3aknioyveHuu Jorosopa wnu
coBepLueHun onepauuin, ecnv KnueHT BoBneyeH B cyaebHbIM npouecc n/unm ecnm Ha umyllectso KnveHta
n/vnu ero cyeTa HanoxeH apecT unu obpalleHo B3biCkaHWe (Mnu CyLLecTBYET pearbHas yrpo3a 3Toro), npu
nony4yeHun nHdopmauun o nomelleHum KrnimeHta B NCUXOHEBPOSOrMYECKMe AncnaHcepbl, ncuxuaTpuyeckne
KMWHWUKK, KNWHUKKM MO U3FNEYEHUI0 OT HapKOTUYECKOW WM ankorofilsHOM 3aBUCUMMOCTW, a Takke B MHbIX
cnyyasix, KoTopble, Mo MHeHuto baHka, MoryT HeraTMBHO OTpasWTbCA Ha MnaTexecnocobHocTu KnveHTta un
BO3MOXXHOCTUN HaAexallero NCNoMHeHMs UM CBomx 06513aTenbCTB No 4oroBopaM. B criydasix HencnonHeHus
Knnentom ob6as3atensctB no pgoroBopam, nmbo B cnyyvae, ecnum  KnueHT oTBevyaeT npu3Hakam
HennartexecnocobHOCTN, onpedeneHHbIM 3akoHo4aTenbCTBOM O 6aHkpoTcTBe, baHk Takke BnpaBse
npeKpaTuTb MpusHaHne [OXOO0B B BWUAE BO3HArpaXAeHWn Mo BbiAAHHBIM 3alMaM, MHbIX NMPUYUTaIOLWLMXCS
BaHky BbINnaT, B TOM YMCNe KOMUCCUN U LWITPAMHbBIX CaHKUUA (HEYCTOMKM M UHBIX), WU ux gansHenwee
HauucneHve, B TOM Ynche B Cryvasx npeabsBreHns TpeboBaHns o JOCPOYHOM MnoralleHun 3af0imKEHHOCTH,
a TaKke B UHbIX Cryyasx.

97. BaHk B cpok OO Tpex pabouMx OHEeW CO [OHSA MNPUHATUS pelleHnst no GaHKOBCKOMY 3aiiMy
UHdoOpMUpYyeT KNneHTa o Bblgade nNnbo ob oTkaze B Bblgaye GaAHKOBCKOrO 3ariMa C yKasaHWeM Mpu4unH
oTKasa.



Maga 14. UHble ycnoBus, TpeboBaHMA U orpaHM4YeHusi NpoBeAeHUA onepauumn
98. BaHk ocyLecTBNsIeT onepauun UCKMOYNTENBHO B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Pecnybnvkn
KasaxcTaH, WHbIM NPUMEHNMbIM K OTHOLWeHMsM ¢ KnmeHTom npasom, ycnosusmu [orosBopos, BHI wn
obblyasamu genosoro oboporTa.
99. BosBpaTHOCTb 3aMoOB MOXeT obecnevmBaTbCsl HEYCTOMKOW, 3ar10roM, rapaHTen, NopyYnTENbLCTBOM
n gpyrumm crnocobamu, npeaycMOTPEHHbIMU 3aKoHOA4ATeNbCTBOM WM [OrOBOPOM, B COOTBETCTBUM C
3anorosou nonutukon n BHL.
100. BaHk BnpaBe NpUHATL pelleHre 0 NpeaocTaBneHnn 3anva 6e3 obecnedeHus (6naHKOBOro KpeawTa)
B COOTBETCTBUM C TpebOBaHUAMM 3aKOHOAATENbCTBA, AEWCTBYIOLMMM HA MOMEHT NPedoCTaBlieHUs Takoro
3anma.
101. 3anpeuwaetca npegocTaBneHWe nbroOTHLIX YCMOBUA NULAM, CBSi3aHHbIM C BaHkoM 0co6bimm
OTHOLLEHUAMMU.
102. BaHk He BCTynaeT B cAenky C Kakum-nmbo NuUOM C Lenbio NPeaoCTaBUTb eMy BO3MOXHOCTb:

1) onnaTute 0683aTenbCTBO Nepes NUUoM, CBA3aHHbIM ¢ BaHkom 0CcoBbIMU OTHOLLEHUSIMMU;

2) nokynaTb Kakoe-nnbo MMyLLLECTBO Yy nuua, CBA3aHHOro ¢ baHkom 0cobbiMM OTHOLLEHMAMU;

3) npuobpertatb LUEHHble OymarvM, SMUTMPOBaHHbIE §WLOM, CBsi3aHHbIM C bBaHkom 0coGbiMu
OTHOLLUEHUAMMW.

103. BaHk ocyulecTenseT GaHKOBCKME orepauun npy ycrioBUM CTPOroro cobriofeHuns TpeboBaHusi o
3awmTe GaHKOBCKOW TawvHbl. baHkoBckasi TalHa BkntoyaeT B cebs cBedeHWst O Hanuumu, Bnagenbuax u
Homepax 6aHKOBCKMX cHeToB Aeno3uTopoB, KnmeHToB n koppecnoHaeHToB baHka, 06 ocTtaTkax u ABUXKEHUN
AEHer Ha 3TMx cyeTax M cyetax camoro baHka, 06 onepaumsix baHka (3a ucCKNYeHMeM OOLUX yCnoBuii
npoeefeHnsa 6aHKOBCKUX onepauunit), a Takke CBEAEHMSI O Hanuuuu, Briagenblax, Xxapakrepe u CTOMMOCTU
umyLectsa KnmeHToB, HaxodsLWerocs Ha XxpaHeHUn B cendoBbIX sLLMKax, Wkadgax 1 nomelleHnsax batka.
104. PackpbiTe GaHKOBCKOW TalHbl OCYLLECTBSAETCS WCKIHOYMTENIbHO B Criydasix, npedycMOTPEeHHbIX
3akoHogaTtenscTBoM Pecnybnuku KasaxctaH n ycnosusamu [JoroBopos.

105. Ocyulectenenune oTaenbHbIX BUOOB Onepauuii MoXeT BbiTb NPUOCTAHOBNEHO WM MPEeKpalleHo B
nopsigke n criydasx, npegycMOTPEHHbIX 3akoHopaTenbcTBoM Pecnybnuku KasaxctaH o mpoTvMBOAenCTBMM
neranusauumn (OTMbIBaHUIO) 4OXOAOB, MNOMYYEHHbIX HE3AKOHHBIM MyTeM, 1 (PUHAHCUPOBAHUIO TEPPOPM3MA, a
Takke BH[,.

106. BHO wmoryT 6biTb NPEQyCMOTPEHbI WHbIe YCMOBMS, TPeBoBaHWUs U OrpaHUYeHUsi NPOBEEHUs
onepaumi baHkom.
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