[TpnnoxeHue Ne 5

k [JoroBopy obcnyxmBaHus NapTHepoB

KapTta Kaspi Business

1. lpeomet Ycnyru

1.1. Hactosiwee [NpunoxeHne perynupyeT oTHOWeHus Mexay Kaspi u MapTHepoM no Bbinycky, 06CAYXMBAHWUIO U
BEOEHMIO KOPMopaTUBHON KapTbl. Ycnosus HacToswero Mpunoxerns n JBO MapTHepoB ABNSOTCA OrOBOPOM KapTbl.
1.2. lMpucoeguHeHune k lNpunoxennto ocywectensgeTca apTHepom nyTem NpeaocTaBneHvs 3asBrneHust no dgopme,
ycTaHoeneHHoun Kaspi (ganee — 3asBneHue).

1.3. Kaspi Ha ocHoBaHMM npegocTaBneHHoro 3asiBreHus OTKpbiBaeT [lapTHepy TeKyLMn CYeT, MCMonb3yembln Ans
ocywiecteneHus Onepaumn no Kapte (gnanee — Cuet) 1 BbinyckaeT Ha umst Oepxatensa Kapty ogHown u3 MIC. Bug un
cneumndukaumsa Kaptel onpegensetca Kaspi. KapTa ncnonbsyeTcs B npegenax cymmbl feHer Ha CyeTe nnm B npegenax
YCTaHOBJIEHHOrO NiMMuTa Ans cosepLueHns Onepauuii B nopsiake, NpegycMOTPEHHOM HacToAwwmM lMpunoxkeHvem mn/mnm
JAeViCTBYIOLLMM 3aKkoHogaTenbcTBoM Pecnybnvku KaszaxcraH.

2. Tele/IHbI n onpepeneHns

2.1. [ns uenen HacTosLero [NpunoxeHus, npuMeHseMble TEPMUHLI U OMPEAENeHNs UMEeIoT credytoLLme 3HaYeHNs:
2.1.1 AsTOpu3aumsa — paspeLleHne Kaspi Ha ocyLLecTBEHUE nraTexa c ucrornbs3osaHnem KapTol;
2.1.2 Kapra Kaspi Business (Kapta) — kopnopaTtvBHas nnatexHas kaptoyka ogHom u3 MIC u (unn) cuctembl
nnatexHblx kapT Kaspi (Cl1K), BeinyweHHas Kaspi un sBnsowasca cpeactsoM goctyna k Cuety, ucnonb3yemas ans
ocyLecTaneHus Onepaumn;
2.1.3 bBaHkoBckuin oeHb — nepuog BpemeHn ¢ 9.00 4. go 17.45 4. BpemeHu 1. Hyp-CyntaH, exeaHeBHO, Kpome
BbIXOAHbIX 1 Npa3aHUYHbIX AHEW B COOTBETCTBUM C 3akoHoAdaTenbcTBoM Pecnybnukv Kasaxcrah;
214 TepmuHan — 6aHKOMAT, 3NEKTPOHHO-MEXaHNYeCKoe YCTPONCTBO AN MOMYyYEeHUS HannYHbIX AeHer, NonydYeHus
Apyrnx yenyr Kaspi, ans 6e3HannyHon onnatbl TOBapoB/yCnyr;
215 MIC - MexgyHapoaHas nnatexHasa cuctema MasterCard WorldWide / MexxgyHapoaHasa nnatexHasa cuctema
Visa International / American Express Card / JCB/ Diners Club / China UnionPay / PPS PayPal n gpyrne — cuctema
Y4aCTHUKOB pPacyeToB W WX PaCHETHbIX areHToB, OObeAMHEHHbIX Mexay CoOOW onpedeneHHbIMU MpaBuriamy K
YCIOBUAMU WM CTPOSILLMX B3AaUMOOTHOLLEHUS Ha OCHOBE WCMOMbL30BaHUA TEXHOSMOMMU NnaTexHbIXx KapT. MIC
ycTaHaBnmBaeT npasuna PyHKLUMOHNPOBAHUS U OCYLLECTBNSET MHEOPMALMOHHYIO NOAOEPKKY CBOMX YHaCTHUKOB;
216 T[MNH-kog — nepcoHasnbHbIN MOEHTUOUKALMOHHBLIN HOMED, MHAMBUAYaNbHbLIA LMGPOBON KOA, CRyXalimMn ans
naeHTudmkaumm [epxatens npy NpoBeAeHNM aBTopusaummn B aBTOMaTU3NPOBAHHOM PEXUME;
2.1.7 [OepxaTenb — ynonHOMOYEHHbIV paboTHUK MapTHepa nnbo MNapTHep, Ha Mmst KOTOpPOro BbinyckaeTcst Kapta no
BasasneHuto MapTHepa;
2.1.8 Cnun — nnatexHbIA AOKyMEHT 6aHka unm ToproBon/CepB1CHON TOYKKN, COCTaBMSIEMbIN HA ByMaXKHOM HocuTene
npu nposeaeHun Onepaumu ¢ ucnons3oBaHvem KapTbl;
2.1.9 CTon-nmcT — CNUCOK HOMEPOB YTEPSAHHBIX, MOXMLLEHHBIX 1 BNoKMpoBaHHbIX KaprT;
2.1.10 SMS - cepsuc — ycniyra Kaspi no obcnyxvBaHuio CyeTa, B pamkax kotopon Kaspi npegoctasnset Oepxartento
cBefeHust o npoeeaeHun Onepauuny no CyeTy ¢ ncnonb3oBaHuem KapTbl nyTem HanpasneHus SMS coobLueHnin nmbo
Push — yBegomnexui;
2.1.11 Onepauus — nonyvyeHne HanuyHbIX deHer, nononHeHne Cyeta, NepeBoabl AEHEr M NraTexu, coBepLuaemMble C
ucnonb3oBaHveM KapTbl;
2.1.12 TexHu4yeckun oBepapadT — CyMMa AEHEr, M3pacxO4oBaHHas CBEpPX OCcTaTka COBCTBEHHbIX AeHer [NapTHepa Ha
CyeTe MM cBepx YCTAHOBMIEHHOrO NMMWTA MO PacXOAHbIM OnepaumaM. TexHu4Yeckin oBepapadT Takke MOXET
obpaszoBaTbCs NPy KOHBEPTaLUMM BanioTbl NGO Npu B3uMaHnm Kaspi KOMUCCUIA 1 CTOMMOCTW OKa3aHHbIX YCIyT;
2.1.13 Yek — gOKymeHT, noaTBepaatoLLmi dpakt cosepLueHust Onepauuu.
2.1.14 CIK (cuctema nnaTtexHbix kKapT Kaspi) — COBOKYMHOCTb MNpPOrpamMmmMHO-TEXHUYECKMX CpenacTs,
AOKYMEHTaLMN 1 OpraHn3aunoHHO-TEXHNYECKUX MEPONpUATUA, o6ecnedmBalowMx OCyLLEeCTBIEHEe NnaTexen u
(Mnn) nepeBoaoOB AEHEr C UCMNOMNb30BaHNEM MIATEXHbIX KapToYek.
2.2. NHble TepMyHbI 1 onpeaeneHus, ucronb3yemble B [NpUNoXeHnn u He ykasaHHble B MyHKTe 2.1. HacTosLwero
MpunoxeHus, NOHMMAKOTCA B TOM 3Ha4YeHUN, B KOTopom onpeaeneHsl B B0 MNapTHepos.



3. Obuwwme ycrnoBus

3.1. Kapra nepepaetcs KnueHTy cnocobamu, ykazaHHbiMM B MpaBunax nonb3oBaHusa Kapton. Kapta ¢ ykasaHnem
nmeHn n pamunum Jepxatena Ha KapTte BbinyckaeTcs 1 BbigaeTcs [depxarento, nbo ynonHoMoveHHomy apTHepom
nuLy Npu HanuM4yMm COOTBETCTBYIOLLIEN JOBEPEHHOCTN.

3.2. PekBusutbl Kaptel, B ToM uucrie HammeHosaHue MIIC, cpok pewnctsua KapTel ykadaHbl Ha Kapte. Kapta
AencteuTensHa 4o nocneaHero AHs (BKIMHYUTENBHO) MecsaLa U rofa, YkasaHHOro Ha Hew.

3.3. Onnara ycnyr ocyLiecTBnseTcs cornacHo Tapudam Ha MOMEHT coBeplLueHns Onepauum.

3.4. TlapTHep HeceT OTBETCTBEHHOCTb 3a OeNCTBUSA [epxatens n Bo3mellaeT Bce yobITku Kaspi (npy nx gonyLieHun) B
nosiHom obbeme.

3.5. Kaspi Bnpage BblaaTh HeCKOrbKO KapT Ha pasHbix [depxatenen, npu Hanu4mm Takorm BO3MOXHOCTM y Kaspi.

3.6. Beinyck KapTbl CIK ocywiectensieTcs npy npegoctasnenu NapTtHepom 3asBneHns Ha npucoeamHeHve.

3.7. Kaprta CI1K BbinyckaeTcs B 9MeKTPOHHOM BuAe.

3.8. Kapta CIIK wncnonbsyetcs ana nposegeHusa Onepauui mexay cyetamm B Kaspi, B T.4. C Lienblo MoralleHus
TexHunyeckoro osepapadrTa.

3.9. Kaptbl MIC uncnonb3yloTcs Npy HEenocpeaCTBEHHOM WX MPUMEHEHUU WWMAM MPUMEHEHUN WX PEKBU3UTOB Ans
npegocTaBneHns ykasaHum k CueTy, npy NnpegocTaBneHn Tako BO3MOXHOCTM Kaspi, B T.4. NOCpeaCTBOM YCTPOMCTB, He
npuHagnexawmx Kaspi, n B cnyyae ecnv nposefeHve onepauni, ykasaHHblx B nyHkTe 3.11. MNpunoxeHus, HEBO3MOXHO
6e3 npumeHeHus Cr1K.

3.10. Onepauum ¢ CIK coBepLuatoTcs Ha TeppuTopum Pecnybnukmn KasaxcraH.

3.11. Bantoton pac4yetoB Kaspi ¢ MINC no OnepaumsiM, coBepLUEHHBIM He Ha Tepputopun Pecnybnukm KasaxcraH,
asnsotca gonnapsl CLUA. B cnyyae coBeplueHus Onepaumm He Ha Tepputopun Pecnybnvkn KasaxctaH B BantoTe,
oTnnyHom ot gonnapos CLUA, cymma Onepauum koHBepTupyeTcs B gonnapbl CLUA no yctaHoBneHHomy MINC obmeHHoMy
Kypcy Ha MomeHT pacyeTa Kaspi ¢ MINC no gaHHon Onepauumn. Kaspi B 6e3akuenTHoM nopsigke cnmceiBaeT co CyeTa nnm
3auncnset Ha CyeT cymmy B TeHre, akBuBaneHTHon cymme Onepaumm B gonnapax CLUA no obmeHHOMY Kypcy BantoTbl
Cuyera, ycTraHoBneHHoMy B Kaspi Ha MOMEHT cnmcaHmna geHer co Cuerta.

3.12. B cnyyae, ecnu Bantota CyeTta otnnyaeTcs ot BantoTel Onepavuum no onepaummn 3auncneHust (nononHexms) Cueta,
cosepLueHHon nocpeacteom MIC wivnm CIK Ha Tepputopum Pecnybnukn KasaxcraH, cymma Onepaumm Ha cyeT
3auncngerca B Bamote Cyeta B CymMme, 3KBMBANeHTHoMm cymme Onepaumm no OBMEHHOMY KypCy BamioThl,
YCTAHOBMEHHOMY B COOTBETCTBMU C BHYTPEHHUMU TpeboBaHuaMm Kaspi Ha AeHb 3auncneHus Kaspi geHer Ha Cuer.

3.13. [onywieHHbln  TexHndyeckuin oBepapaddT MNOANEXUT HeMenneHHOMY noraweHuto [apTtHepoM. Kaxabin cnydan
aonylleHns TexHudeckoro oBepapaddTa CUMTAETCsl CyLECTBEHHbIM HapylweHvem ycrnosu [OBO [lapTHepoB w
npegocTaBnseT Kaspi npaBo 4OCPOYHOrO OTKa3a OT NpefocTaBrieHns ycnyr no MNpunoxeHuto unm pactopxenns OO
MapTHEpOB NOMHOCTBLIO B OAHOCTOPOHHEM BHECYAeOHOM MOpsiaKe.

3.14.C mMOMeHTa BO3HWKHOBEHWUsi 00A3aHHOCTM MO ymraTte KOMUCCUM 3a BbIMYCK M obcnyxvBaHve KapTbl, AeHbrw,
noctynatome Ha CyeT, HanpaensATCA Ha onnaTy KOMMCCUW, NpuynTatoLencs Kaspi, B TekyLLyto aaty, npu atom Kaspi
CaMOCTOSATENbBHO OnMpeAenseTca nopsaok onnatel Mo TexHndyeckomy oBepapadTy M MHbIM MnaTexam, noanexalimm
ynnare [NapTHepom.

3.15. Kaspi ysegomnsieT NapTHepa 06 ncredeHun cpoka genctems KapTel npu noceweHun depxatenem nubo MNMaptHepom
Kaspi nnyHo, nvbo no ogHomMy 13 KaHanos cBa3u no BeiGopy Kaspi, 3a 10 kaneHaapHbIX AHEN 4O OKOHYaHUs cpoka eé
OencTBusS.

3.16.Yek 1 nHble NnatexHble AoKyMeHTbl No Onepaumam npegoctaBnsaoTcs JepxaTtento B SNEKTPOHHOM Buae nnbo no
3anpocy B cnydae nposefeHuss Onepaumn B TepmuHane (6aHkomarte). Yek ABNsieTCA MEPBUYHBLIM LOKYMEHTOM,
NOATBEPXKAAMLLMM NaTex u/unu nepesog OeHer.

3.17.B cny4yae nctedeHus cpoka nofiHomMo4mn nndo foBepeHHocTH MapTHepa no nMmetowmnmcs gokymeHTam B Kaspi,
KapTta 6nokvpyeTcsa 0o npegbsBneHus HeobXxoauMbIX JOKYMEHTOB B Kaspi, noaTBepXaaloLwWwmx NpoarieHne Takmx
NOMHOMOYMI, B TOM YMCNEe JOBEPEHHOCTEN (MPU HANU4um).

3.18.Komuccusa 3a rogosoe obcnyxusaHne KapTtbl cnvcbiBaeTca co Cyeta nytem npsamoro gebertoBaHus 6es
OONONHUTENBLHOro ykasaHus MNapTtHepa. lNMpu oTcyTcTBUM AeHer Ha C4yeTe, KOMMUCCUSA 3a rO4OBOe OBCMyXMBaHWe
n/vnn nHas kommuccud, npuumntatowasca Kaspi, moxeT cnucbiBaTbCs C MobbiIx 6aHKoBCkuMx cyeToB [lapTHepa,
OTKpbITbIX B Kaspi, mbo 3a cyet TexHudeckoro osepapadrTa.

4. TlpaBa n oba3aHHoOCTK CTOPOH

4.1. Kaspi 06sa3yeTcs:
4.1.1. B TedeHue 30 (Tpuguatun) BaHkoBCKMX OHEW MO0 B TOT e AeHb C MOMEHTa NpefocTaBneHust MaptHepom
Kaspi 3asiBneHua nepenatb Kapty Oepxatenio;
4.1.2. ObecneunTb aBTopu3aumio Kapt u paboTocnocobHOCTb CUCTEMbI  SMEKTPOHHBLIX  YCTPOWCTB,
npuHaanexawmx Kaspi;
4.1.3. B TedeHue 3 (Tpex) baHkoOBCKMX OHEN C MOMEHTA MONYyYeHMs BCEX HEOOXO0AMMbIX MIAaTEXHbIX JOKYMEHTOB
3a4McnaTh AeHbrn Ha Cyer;
4.1.4. YBegomnaTtb lMapTHepa 060 Bcex nameHeHusx B [NpunoxeHnn n Tapudax OgHUM UNU HECKOMbKUMU K3
cnocoboB no ycmoTpeHuto Kaspi: npy nocelleHunn MNapTtHepa Kaspi nuyHo, KaHanamu cBA3n, nyTéM pasmeLLeHuns
006BbSABNEHMI B ONepauuoHHbIX 3anax Kaspi, a Takke nytem nybnukaumm Ha Cantax Kaspi;
4.1.5. MpepocTaBnaTe nHdopmaumo 06 yctaHoBneHHbIx Kaspi numuTax no pacxogHeiM Onepauusam no Kapte B
JlnyHom kabuHeTe nMbo nocpeacTeom KaHanoBs cBA3m no Beibopy Kaspi.

4.2. TapTHep ob6sa3yeTCs:
4.2.1. OnnayvBaTb BCe YCNyru cornacHo gencteyowium Tapudam;



4.2.2. B 6e3ycnoBHOM nopsiake NpouM3BoAMTL pacyeT 3a coBeplueHne Onepaumnin, ecnv Kaspi 4o UX CoBepLUeHNs
He ObINo HanpasreHo 3asBrieHne (yBedoMreHue) o BroKMpoBaHUN UM aHHYNMpoBaHMn KapTbl, B TOM Yucne
yepes JInyHbI kKabuHeT;
4.2.3. IHdopmuposaTb Kaspi 060 BCcex crnyyasx, CBA3aHHbIX C MU3MEHEHUEM daHHbIX [epxaTens ykasaHHbIX B
3asBneHun B TedeHue 5 (nATM) BaHKOBCKMX OHEW C AaTbl BHECEHWUS] TakUX M3MEHEHWA C NpedocTaBlieHVEM
COOTBETCTBYHOLIMNX AOKYMEHTOB B Kaspi;
4.2.4. Bo3mewatb B 6e3ycrnoBHOM nopsgke Kaspi Bce pacxopbl 1 cyaebHble U3gepku, CBs3aHHbIe C U3bATUEM,
6rokvpoBaHuem KapTtbl, BHeceHnem B CTOM-NUCT, ecnv JaHHble AeACTBUsS Obinv npeanpuHaTel Kaspi no BuHe
Hepxatens;
4.2.5. Mpu nonyyeHnn oT Kaspi yBeooMneHWss O pacTOpPXeHWM M OTka3a OT MNpPefoCTaBneHus ycnyr no
HacTodawweMmy lNMpunoxeHuto KaHanamu cBa3un, He3ameanuMTenbHO NpeKkpaTuTb Nonb3oBaHme KapTon;
4.2.6. Obecneuntb cymmy pgeHer Ha CdeTe, HeobxoAMMYIO ANS WCMOMHEHUS MAAaTEXHOro AOKYMEHTa,
COCTaBMEHHOr0 Npu OCYLLECTBNEHUN NaTexa ¢ ncnonssosaHnem KapTbl;
4.2.7. KoHTponMpoBaTb U HECTU NOSHYO PMHAHCOBYIO OTBETCTBEHHOCTb nepe Kaspi 3a ncnonb3osaHue KapThbl;
4.2.8. lNpepoctaBute noaTBepxaalolime [AOKYMEHTbl MO  BarnTHOM  oOnepauuun, OCYLIECTBMNEHHOW C
ucnonb3oBaHvem KapTtbl, B TeyeHne 3 (Tpex) BaHKOBCKMX AHEN CO AOHA MOMyYeHWst COOTBETCTBYHOLLENO
TpeboBaHusi Kaspi.
B cny4ae CHATMA HanU4HOW MHOCTpPaHHOW BanioTbl C UCNoONb3oBaHWEM KapTbl NpedocTaBuUTb OOKYMEHTHI,
NOATBEPKAANLLME LeNb CHATUS HANIMYHOW MHOCTPaHHOW BanioThl, B TedeHue 3 (Tpex) baHKoBCkux gHewn co aHs
nony4yeHus cooTBeTcTByloLlero TpedosaHmsa Kaspi;
4.2.9. HezameanutenbHo yBegoMUTb Kaspi 0 kpaxe, yTepe unu HecaHKLMOHMPOBaHHOM MCMomnb3oBaHuu KapThbl;
4.2.10. B cny4ae ucnonb3osaHua KapTtbl [epxatenem B cTpaHax C NOBbILWEHHLIM PUCKOM MOLLEHHNYEeCTBa,
MapTHep B TeyeHne 3 (Tpex) BaHKOBCKMX AHEN C MOMEHTa npekpalleHnsa ncnonb3oBaHus KapTbl B cTpaHax ¢
MOBbILIEHHBbIM PYCKOM MOLLEeHHu4YecTBa 06sa3yeTcs obpatutbeca B Kaspi Ansa nepesbinycka KapTbl M onnatutb
nepesbinyck KapTbl B COOTBETCTBMM C AEMCTBYHOLUMM Ha MOMEHT nepeBbinycka Tapudamn Kaspi. B cnyyae
HecobnaeHns ykazaHHOro TpeboBaHns 1 Npy BO3HUKHOBEHMM B CBA3WN C 3TUM MoLwleHHu4ecknx Onepaumi no
AaHHon KapTe, Bce pacxoabl Kaspi, a Takke ywepb, npuinHeHHbIn Kaspi, noanexuT Bo3meLleHnto NaptHepom B
6e3ycnoBHom nopsigke. Ona uenen OBO [lMapTHepoB Kk CTpaHam C MOBbILWEHHBIM PUCKOM MOLLEHHUYECTBA
OTHOCATCS CTpaHbl, ykasaHHble Ha CanTtax Kaspi unu Ha cantax MIC;
4.2.11. Tony4nTb NUCbMeHHOe cornacue [epxaTtensa Ha cbop, 06paboTky n nepepady Kaspi nepcoHanbHbIX
OaHHbIX (B TOM YMCre TpaHCrpaHW4Hyto) 40 npegocTaBneHus 3aseneHus v Beinycka Kaprt;
4.2.12. HanpaButb B Kaspi yBegomneHne o OrnokupoBke KapTbl B crnyyae npekpaweHus MNOofIHOMOYMIA
HepxaTens KapTbl, B T.4. B CBSI3U C NpekpaLleHneM TpyaoBbIX OTHOWweEHWN ¢ NMapTHepom. B cnyyae otcyTcTBus
Hagnexallero ysegomneHus, lNapTHep HeceT BCe PUCKU, CBA3aHHbIE C MCMOMNb30BaHUEM NNATEXHOW KapTOYKu
Oepxatenem, n Onepaunn cuutaroTca nposedeHHbIMK NapTHepom. Bnokmposka KapTbl MOXeT OCYyLLEeCTBUTLCH
MapTHepom vepes NnyHbIv KabrHeT, NPU HanNM4YMM TEXHUYECKON BO3MOXHOCTM;
4.2.13. He ocywectBnate Onepaunm no Kapte B cnydyae HanpasneHus yBegomneHms Kaspi o 6nokmposaHum
KapTbl 1 3akpbiTum CyeTta nobbiM 13 KaHanos cBA3N W/Mnu HanpasnieHnss MMCbMEHHOIO YBEAOMIEHUS;
4.2.14. TpepoctaButb B Kaspi Heobxognmble OOKYMEHThbI B Criydae WU3MEHEHUs NpedocTaBneHHbiX B Kaspi
OOKYMeHTOB Nnbo npoaneHns CpoKoB NOSIHOMOYUIA, B TOM YMCNe AOBEPEHHOCTEN (Mpu Hanu4dmm) MNapTHepa.
4.3. Kaspi Bnpase:
4.3.1. WN3baTb 6e3 gononHutensHoro cornacus MNaptHepa nytem npsimoro aedeTtoBaHnsi co CyeTa u/mnm nodbix
GaHkoBCkMXx cyeToB [lapTHepa, oTKpbITbIX B Kaspi cymmbl Onepaunii, KOMUCCUIA, 3a40IPKEHHOCTEN, MoObIX
ybbITkOB Kaspi, NOHECEHHbIX UM B pe3ynbTaTe nonb3oBaHust Kaptor ¢ HapyweHvem ycnosuii B0 MapTHepoB u
MpaBun nonb3oBaHusa Kapton, B TOM YMcne owmnboyHO 3a4MCrEHHbIX AeHer He npuHagnexawux NaptHepy, He
nosgHee cnegytowero baHkoBCKOro aHs co AHSA obOHapyxkeHust Byxrantepckor 3anucu no Cuety [NapTHepa,
cBugeTenscTByloLern 06 ownboYHOM NOCTYNNEHNN OEHEr B €ro Monb3ay.
4.3.2. YpepxaTb komuccum Kaspi M3 nepeuvvcrnieHHbix Ans 3aducneHua Ha Cuet [MapTHepa geHer, ecnu
komuccmm Kaspi He BblAerneHbl 0TAenNbHO B MNaTeXHOM NopyveHnu;
4.3.3. He npuHumaTb K paccMoTpeHuto npeTeHsuto no Onepauun, npegbssneHHyto NapTHepoM No ncteveHnu
30 (TpmauaTtun) KaneHgapHbIX gHeW ¢ AaTbl AebeToBaHnst CyeTa;
4.3.4. bnokupoBaTb KapTy ¢ nocrnegywuliMMm ee uU3bATUEM W NpekpaTUTb NpeadocTaBneHue ycnyr no
MpunoxeHuto Nnbo pactoprHyTs JBO MNapTHEPOB NONMHOCTLIO B 04HOCTOPOHHEM BHECYAeBGHOM nopsake unm 6es
yKa3aHHbIX AENCTBUI, a Takke NoTpeboBaTb NnoralleHns 3a40PKEHHOCTU U HEYCTOEK B CIlydae HEUCMOSTHEHMS
MapTHepom cBoux 06s3aTenbeTB, npegycMoTpeHHbix B0 MapTHepos 1 MpaBunamu nonb3oBaHus KapTow, B
T.4. nony4yeHuns ysegomneHus ot NaptHepa nubo HdepxaTtens o6 yrtepe, kpaxe MU HECaHKUMOHWPOBAHHOM
ucnonb3oBaHum KapTbl, HanoxeHuss apecta Ha pfeHbrn, Haxogdawmecs Ha Cuete [lapTHepa wnu
MPMOCTaHOBMNEHMS pacxogHbix onepaumi no Cuety [lapTHepa B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Pecnybnukn KasaxcTtaH Hanuuumsa HEUCMNOMHEeHHbIX TpeboBaHuW, npeabsBreHHbiXx K CueTy, NpoCpOYeHHOW
3agosmKkeHHocTH neped Kaspi;
4.3.5. B cnyyae HesBkun [depxatens B Kaspi ans nonydyenuss Kaptel B cpok 6onee 3 (Tpex) KaneHOapHbIX
MecsLEeB co AHS noanucaHus 3asiBneHnd, aHHynvposaTtb KapTy n 3akpbiTb CHeT npu otcyTcTBum apyrux Kapt
npuBsa3aHHbIX K CyeTy;
4.3.6. Tpwn 6nokmpoBaHun KapTbl unu uctevyeHnnm ee cpoka AeNCTBMS npuocTtaHoBuTb Onepauun (CHaTue
HanNU4HbIX AeHer, onnarta ToBapoB 1 ycnyr u ap.) no Kapte u/unu Cuerty;
4.3.7. OrtkasaTtb B ABTopusauum Onepaumm u/vunn B NpoOBEAEHUN onepaunin no mabaTuo geHer co Cuyeta B
crnyyasix, korga pacxogHble onepauun no CuyeTy, B TOM 4ucre no umetrowmmesa cyetam lNaptHepa B Kaspi,



NPUOCTaHOBNEHbI, MO0 YNONMHOMOYEHHBIMU FOCYAapCTBEHHBIMW OpraHaMu UMuM fMuamMu HanoXeH apect Ha
AeHbru, Haxogswmecs Ha CyeTe, B COOTBETCTBMU C AENCTBYIOLMM 3akoHoAaTenbcTBoM Pecnybnukn KasaxcTa;
4.3.8. 3abnokuposaTtb BCce unu otaensHble KapTel, npu gonylieHnn TexHnyeckoro osepapadta. MHdopmalms
0 6rokmpoBaHun KapTbl 1 HEOBXOAMMOCTU BHECEHUS AeHer Ha CueT gosoautcs Kaspi 4o cBegeHus [lepxatens
Kananamu cBasu;
4.3.9. bnoknpoBaTb Ha CyeTe AeHbr Ha cymmy ABTOopm3auum o nonyyeHms ot MINC nnaTexxHoro 4OKyMeHTa,
CpokoM [0 45 (copoka NAaTu) KaneHgapHbIX OHEW € AaTbl NpoBeaeHns ABTopusauuu;
4.3.10. B 0gHOCTOPOHHEM NOpSAAKE N3MEHATb MHAMBUAYANbHbLIA NAEHTUMMKALUMOHHBIN Kog CyeTa, OTKPbLITOro Ha
lMapTHepa, ocTaTOK AeHer ¢ AaHHOro cyeta nepeuncnutb Ha CueT [lapTHepa C HOBbIM MHOVBMAYalbHbLIM
naeHTurKaumMoHHbIM KogoM, B cooTBeTcTBuu ¢ [JBO [NapTHepoB n BHYTpeHHMMU TpeboBaHuamn Kaspi. O6
yKa3aHHOM n3meHeHun Homepa CuyeTa yBegoMuTb [NapTHepa ogHUM NN HECKONBKUMU U3 CrieayoLLmnx cnocobos:
npu noceweHun MNMaptHepa Kaspi, nyTém pasmelleHns obbsaBNeHUI B onepaumoHHbIX 3anax Kaspi, KaHanamu
CBA3M, a Takke nytem nybnvkaumm Ha Cantax Kaspi;
4.3.11. BHOCUTb n3MeHeHust B Tapudbl, MNpunoxeHue n MNMpasuna none3oBaHua Kapton nytem nybnukaumm Ha
Cawnrtax 3a 15 (naTHaguaTh) KaneHaapHbIX AHEW A0 BCTYMMEHUS TakuX U3MEHEHUI B CUIY;
4.3.12. OTkasaTb B COBepLUEHUN onepaumi (B akuenTe ykasaHui) no CyeTy B cnydasx: NpeBbieHNs NMMUTOB,
yCTaHOBMEHHbIX Kaspi, HenpeacTaBneHns NraTeXHbIX U MHbIX JOKYMEHTOB, a Takke uHdopmaunm B nopsiake u
dopmax, Tpebyembix Kaspi n/unmn yctaHoBNeHHbIX HOpMaTMBHbIMU akTamu Pecnybnvkm KasaxcraH, B TOM yncne
npeoycMOTpeHHbIX  3akoHogaTenbctBoMm  Pecnybnuvkm KasaxctaH O NpOTUMBOAENCTBMM  neranusauduu
(OTMBbIBaHMIO) AOXOAO0B, MOMYYEHHbIX MPECTYMNHLIM NyTEM, 1 (PUHAHCUPOBAHNIO TEPPOPU3MA;
4.3.13. 3abnokupoBaTtb KapTy, a Takke oTka3aTb B ee pa3brokMpoBKke, 3aMeHe uUnm Bbinycke HoBon KapTbl B
cnyyasx HapyweHus ycnosun OBO MNMapTHepos;
4.3.14. Tpwn nepepade KapTbl TpeTbum nuuam nsbatb Kapty, pactoprHyte 5O MapTHepoB B 04HOCTOPOHHEM
nopsgke u notpebosatb oT [NapTHepa Bo3MelueHns Kaspi Bcex npuyinHeHHbIX yobITKoB (pacxogos) Kaspi;
4.3.15. B cootBeTCcTBUM C TpeboBaHUSMW 3akoHoAaTenbHbiXx aktoB Pecnybnukm KasaxctaH notpebosaTb y
MapTHepa nobyto nHdhopMaLmIo U AOKYMEHTbI, OTHOCSLLMECS K MPOBOAUMbIM N0 CyeTy GaHKOBCKUM onepawmsam,
BKIMOYasA, HO He OrpaHu4MBasachb, [Ons Uenen npoTUBOAENCTBMA neranusauum (OTMbIBaHWMIO) [OXOLOB,
NoMny4YeHHbIX NPECTYNHbIM NyTEM, U (PrHaHCUPOBAHUIO TEPPOPU3MA;
4.3.16. lNepeBbinyckaTb M NpegocTaBnaTe Oepxatento KapTy Tonbko Ton cneuudurkaumm (B T.4. Buaa, pyHKunn,
XapakTepucTuk, Au3anHa, ycnosun, TapudoB U T.4.), KOTOopas Ha MOMEHT nNepeBbIMycka
npumMeHsaeTca/ucnonb3yeTcs Kaspi 4ng amutupyemMbix UM nnaTexHbix kaptodek no B0 MapTHepos;
4.3.17. B cnyyae oTcyTcTBMA AeHer nubo aBwkeHus geHer no Cuety Gonee 1 roga c gaTel npoBedeHUst
nocnegHen Onepauwnmn 3abnokupoBaTb KapTy, 3akpbiTb CyeT npu oTcyTcTBUM Apyrnx KapT, npussasaHHbix kK CyeTy
n/vnun pactoprHyte 5O MNapTHepoB;
4.3.18. lNpegoctaBnatb B pamkax obcnyxmBaHua CueTta ycnyry SMS - cepBuca Ha HOMep MOOBMMbLHOrO
TenedgoHa, ykaszaHHoro NapTHepom B 3asBneHuu, nnbo, npekpaTuTb NpeaocTaBneHue ycnyrm SMS-cepsuca no
CBOEMY YCMOTPEHUIO, B T.4. NpW Hann4yun y MNMapTHepa 3a40imMKEHHOCTM UMW UHbIX HEUCMOSHEHHbIX TpeboBaHuM K
Cuerty, 0basatensbcTB no nbbiv goroBopam ¢ Kaspi unun TpeteumMmn nuuamu;
4.3.19. 3abnokupoBaTtb KapTy B criydae ucTeveHuWs cpoka MOMIHOMO4YMIA, B TOM 4Yucrie JOBepeHHocTen (npu
Hanu4yum) MapTHepa no umetrownmca AokymeHTam B Kaspi, 0 npeabsaABneHUs COOTBETCTBYIOLNX JOKYMEHTOB B
Kaspi;
4.3.20. Tpwn OTCYTCTBMM UNN HELOCTATOYHOCTM AeHer Ha C4yeTe, HEOOXOOUMBIX AN UCMOSTHEHUSA NIIATEXHOro
opgepa unu nnaTexHoro TpeboBaHUsl OCYLLECTBMATb YYeT U XpaHUTb MNMaTEXHbIA OopAep WM nnaTexHoe
TpeboBaHVe B T€4EHUE OQHOIO rofa Co AHS ero NosyvyeHus.

4.4. TapTHep Bnpase:
4.4.1. ObpaTtutbca B Kaspi ¢ TpeboBaHmnem o brnoknposaHmmn KapTtel B nopsgke, npegycMoTpeHHom Mpasunamu
nonb3oBaHusa Kapton n ycnosmsamu Hactoswero AB0;
4.4.2. HanpaBuTb npeteH3uto no crnopHon Onepauun (co Cnunom unu ¢ Yekom) B TeveHne 30 (Tpuguatw)
KaneHgapHbIX gHen co aHa gebetosaHus Cueta. B npotuBHOM cnydae, cosepleHHad Onepauus cyMtaeTcs
NOATBEPKAEHHOW, U NOcneayLmne NpeTeH3nm MoryT 6biTb OTKNOHEHbI Kaspi;
4.4.3. 'HnunnposaTb OTKa3 OT NpeoCcTaBneHns ycryru no Hacrosemy NpunoxeHno Npu ycnoBum caaym Bcex
KapT n ocyuwliectBneHunsi Bcex pacyetoB ¢ Kaspi;
4.4.4. YctaHaBnmBaTb orpaHudeHus no Onepauunam Ha KapTty Oepxatens, B npegenax kotopon OepxaTens
KapTbl MOXeT ocyLlecTBNATbL pacxoaHble Onepaunn, npu npegoctaBneHnn Tako BO3MOXHOCTM Kaspi.

5. OtBeTcTBEHHOCTb CTOPOH

5.1. Kaspi HeceT OTBETCTBEHHOCTb:
5.1.1. 3a pasrnaweHne GaHKOBCKOM TaWHbl No onepauusm lMapTHepa. CBegeHUs Mo ykasaHHbIM Onepaumsim
MOryT CTaTb M3BECTHbIMW TPETbUM IMLAM HE WHA4ye Kak B MOpsAKe, YCTAHOBIIEHHOM 3aKOHOLATENbCTBOM
Pecnybnuku KasaxcraH;
5.1.2. 3a owmnboYHO NPOoM3BEOEHHYIO ONepaUnio B Npeaenax cyMmmbl, gebetoaHHom co CyeTa, a Takke CyMMbl
KOMWCCUOHHBIX, YCTAHOBIEHHbIX MO Takon onepaunn. OTBETCTBEHHOCTL Kaspi B 3TOM Crnyyae orpaHu4MBaeTcs
OTMEHOM OLWMOOYHO NPOM3BESEHHOW Onepauumn n BO3BPaTOM YKa3aHHbIX CYyMM.

5.2. Kaspi He HeceT OTBETCTBEHHOCTb:
5.2.1. Ecnu KapTa He Oblna npuHATa kK onnarte TpeTbel CTOPOHON;
5.2.2. 3a HeBO3MOXHOCTb NpoBefeHus onepauun (Onepaumm) NO TEXHUYECKMM NpuU4MHam (HencrnpaBHOCTb
NMHWI CBA3M NUBO KOMMYHUKaLIMOHHOIO 060pyaoBaHus, paboTa KOTopbIX He 3aBUCKT OT Kaspi) nnbo no npuynHe



OTKa3a B coBepLueHun Onepauumn TpeTbM NULOoM (B TOM YUCTe OTKa3e B COBEpLUEHMM onepauun nubo BBegeHUN
orpaHu4eHun no onepauuam ¢ Kaptom gpyrumm 6aHkamm);
5.2.3. 3a owmnbouHble aencteua [depxatens npu coseplueHun Onepauni nocpeactsom Kapthi;
5.2.4. 3a nocnencteusa HecBoeBpeMeHHoro obpatleHus B Kaspi ¢ TpeboBaHnem o 6nokMpoBaHum yTepsiHHoOn/
yKpageHHon KapThl;
5.2.5. 3a 3agepxKy 3auncneHus/HesaymcreHne geHer Ha Cuet B cnyyae oopMIeHns NnaTeXHbIX JOKYMEHTOB
C HapylweHveM TpeboBaHuin 3akoHodaTenbcTBa Pecnybnvkn KasaxcraH;
5.2.6. 3a HecBoeBpemeHHOe OTKpbiTMe CueTa M Bbinyck KapT, B cnydae HenpeacTaBrieHWs MOMHOro naketa
HeobXx0o4MMbIX JOKYMEHTOB AN oTKpbiTuS CyeTa, Bbinycka KapT;
5.2.7. Ecnu BanoTHbIE NNW MHbIE HOPMATMBHbLIE OFPaHUYeHuUst CTpaHbl NpebbiBaHns Oepxatensa Kapt, a Takke
YCTaHOBMEHHbIE OrPaHNYEHNA HA CyMMbI MOMYYEHUSA HANMUYHbIX AEHer ¢ ncnonb3oBaHnem KapTbl B Kakon-nmbo
CTeneHun 3aTpoHynu nHTepecsl MNMapTHepa;
5.2.8. 3a puck pasrnawueHums koHpraeHUaneHon MHopmauumn npu nepecoinke Beinmucok 1 ntobon nHgopmavimm
KaHanamu cBA3u;
5.2.9. 3a HeBO3MOXHOCTb NpoBeaeHns Onepaumm ¢ gatbl yBegomneHus Kaspi o pactopxxeHun B0 MNapTHepoB
nmoéo MpunoxeHus.

5.3.TlapTHep HeceT OTBETCTBEHHOCTb 3a:
5.3.1. HenonydyeHne nucbmeHHoro cornacust [epxatens/em Ha cbop, ob6paboTky u nepegadvy Kaspi
nepcoHarnbHbIX AaHHbIX (B TOM YMCe TpaHCrpaHWYHy0) 40 npefocTaBneHnst 3asaBneHus v Beinycka KapT;
5.3.2. CooTBeTCTBME W OEUCTBUTENBHOCTb MHOPMaUUM U OOKYMEHTOB, NMpPedoCTaBneHHbIX Kaspi cormacHo
ycrnosuam NpunoxeHus;
5.3.3. HeHagnexawee ucnonHeHne ycnosui lNMpunoxenus, NpaBun nonb3osaHnsa KapTton — B NONHOM o6beme
MOHECEHHbIX M MPUYMHEHHbIX Kaspi pacxodos v n3gepxex;
5.3.4. lNocneacTens HecBoeBpeMEHHOro yBegomneHus Kaspi o 6rokupoBaHunm yTepsHHow/ykpageHHon KapTbl
— B MNOMHOM OBGbeMe MOHECEHHbIX N NPUYNHEHHBbIX Kaspi yObITKOB;
5.3.5. HeBo3BpaT B Kaspi geHer, owMBOYHO 3a4MCreHHbiX Ha CyeT — B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Pecny6nukn KasaxctaH B paamepe owmnbo4HO 3a4MCreHHbIX AEHer;
5.3.6. CBoeBpeMeHHYto onnaty BosHarpaxagerus Kaspi;
5.3.7. CBOEBpeEMEHHOE BO3MELLIEHNE CYMM onepauuni, npeactasneHHbix MINC w/wunn CI1K k onnate B TeveHne 45
(copoka naATW) KaneHaapHbIX AHEN co AHS NpuaHaHua KapTel Heg4encTBUTENBHOMW;
5.3.8. BoameleHre pacxonoB u cyaebHbIx n3gepkek, NoHeceHHbIx Kaspi no BuHe [lepxartens — B MOSIHOM o0beme
ywep6ba, npnynHeHHoro Kaspi;
5.3.9. HeucnonHeHune nnu HeHagnexawlee ucnonHexune depxartens MNpasun nons3osaHusa Kaptow n ycnosui 150
MapTHepoB — B MONTHOM OObEME MPUYMHEHHOTO YyLLepba;
5.3.10. BosmelueHune ybbITKOB, NOHeCeHHbIXx CTOpOHamMu B pe3ynbTaTe HeCaHKLUMOHUPOBAHHOIO MCNOMb30BaHNS
Kapt go nepsoro yBegomneHuss B Kaspi o dpakte xuueHusi, kpaxu KapT wnmM uMcnonb3oBaHus ee
HEYNONMHOMOY€EHHbIM MNLIOM;
5.3.11. JonyuweHune TexHudeckoro oepapadta 3a kaxabln AeHb cornacHo Tapudpam Kaspi;
5.3.12. lMNpepocTtaBneHue pgoctyna k Kapte TpeTbuUM nvuam;
5.3.13. 3a owmnbouHble aencteus Oepxatens npu coBeplueHmun Onepaunin nocpeactsom Kapthbi.

6. anOCTaHOBJ'IeHVIe UM npekpawieHunsd npeagocrtaBneHna yenyr
6.1. MNMpepnoctaeneHune ycnyr no MNpunoxeHnio NpUocTaHaBNMBaETCA UMK NpekpaLlaeTcs NONHOCTbIO C 3aKpblITUEM
CuyeTa unu B YacTu oTAENbHbIX BUAOB YCNYr B Crnyyasx:
6.1.1. VYkasaHHbIX B 3aKOHOLATENbCTBE MO OOCHYXMBaHWO OaHKOBCKMX cyeToB M Onepaumi. lpu 3TOM
yBegomneHne Kaspi NaptHepy/Oepxatento o 3akpbltum CyeTa u npekpaweHus ycnyr no [punoxeHuo He
HanpaBnseTcs, ecny UHOe He YCTaHOBIEHO 3akoHodaTenbcTBoM Pecnybnuku KasaxcraH;
6.1.2. Hanuuma nucbmeHHOro 3asBrieHus apTHepa 06 OTKMOYEHUMM yCryru € ykasaHuem Buaa ycnyrm nubo
pactopxeHus OBO lMapTHepoB nonHocTbio. MpegocTtaBneHne ycnyrn npekpaiwiaeTcs B TedeHne 45 (copoka natu)
paboymx gHen nocrie Nony4yeHs NMCbMEeHHOro yBegomrieHns [NapTHepa 06 oTknoYeHny;
6.1.3. HanpaBneHue Kaspi COOTBETCTBYIOLIMX YBEOOMMEHUA B 3MEKTPOHHOM Buae. [aTta pacTopxeHus
yKasblBaeTCcs B yBeAOMIIEHUY;
6.1.4. HapyweHus ycnosui gorosopa kapTbl nubo JBO MapTHepos;
6.1.5. W3meHeHue ycrioBui AOroBOPOB, 3aKNO4eHHbIX ¢ [lapTHepOM B COOTBETCTBMU C KOTOPbIMU NpeocTaBneHne
ycnyr npekpaiiaeTcs nmbo NnpuocTaHaBNMBaeTCs;
6.1.6. 3akpbiTua MNMapTHepom C4yeTa/os;
6.1.7. Kaspi Bnpase 3akpbiTb CuyeT, yBegomus [apTHepa B cpoku, npegycmoTtperHblie B0 MNapTHépos, B criyyae
COOTBETCTBMSA onepaumam no CuyeTy KpuTepusiM MNogo3pUTENbHOCTW, YCTAHOBMEHHbIM 3aKOHOA4ATENbCTBOM O
NPOTMBOAENCTBUMN Neranu3aumm OTMbIBaHWIO OOXOA0B, MOMYYEHHbIX MPECTYMHbIM MyTeM, U (PMHAHCUPOBaHUIO
Teppopu3ma;
6.1.8. [pu oTtkase lMapTHepa OT nepeBbinycka KapTbl Mnn HeOCyLeCTBNEHNN NepeBbinycka B TeYeHUne OfHOro
Mecsua nocrie uctedeHus cpoka denctBusa Kaptbl, B crniydae yBegomneHus Kaspi lNMaptHepa o pactopxeHuu
Mpunoxexuns nnu OBO MapTHepOB NONHOCTHIO MO YKa3aHHOMY OCHOBaHMUIO;
6.1.9. B cnyuae oTcyTcTBUA AeHer nubo aswkeHus aeHer no Cyety 6onee 1 roga ¢ AaTel NpoBeaeHUs NocnegHemn
Onepaumun B COOTBETCTBUM C HAcToALWMM [punoxeHuem;
6.1.10. B cnyyae oTcyTcTBUSA akTnuBHOCTM [NapTHepa no ucnonb3oBaHuio KapTtel n/vnu otcyteteua Onepauuii no
KapTte, B cpokn bonee 4em 1 roaa;



6.1.11. Mo UHBIM OCHOBaHUAM, NPeayCMOTPEHHbIM AENCTBYIOLLUM 3akoHoA4aTenbLCTBOM Pecnybnuvkm KasaxctaH m
OB0 lMapTHEpoB;
6.1.12. 3akpbiTne CueTta ocywectensieTca He nosaHee 30 pabounx oHew ¢ AaThbl nofaun 3assneHus [apTHepa,
3a MCKNIOYEeHWeM cny4vaes, NpeaycMOTPEHHbIX AEWCTBYIOLMM 3akoHogaTenbcTtBOM Pecnybnukn KasaxcraH,
ycrnoBusimu  IMpunoxeHus, a Takke, ecnu cooteeTcTBytowwen MINC yctaHoBNeH MHOW, Gornee ANUTENbHbLIA CPOK
npegctaeneHus MINC cymm onepauumn, nognexawmx oTpaxeHuto Ha CueTe, Kk onnate NapTHepom, HO B noboM
cnyyae He bonee 45 kanendapHbIX AHEN ¢ gatbl nogaym [NapTHepom 3asaBneHus. MNpu atom [NpunoxeHune unm
OBO lMapTHepoB nonHocTelo ByaeT cunTaTbCA pacTOprHyTbiM C Aatbl 3akpbiTua CyeTa, a B criyyae Hanmums
HeucrnornHeHHbIx obsa3atenbcTB [MapTHepa nepen Kaspi — nocrne UCMOMHEHUs Takux obA3aTenbCTB B MOJSITHOM
obbeme 1 3aBepLUEHMS BCEX PacyeTOB;
6.1.13. B cnyyae 3akpbiTua Cueta cornacHo ycnosusim [NpunoxeHnst unu tpeboBaHnsam 3akoHogaTenbcTea, Kaspi
nepeyucnseT ocrtatok ageHer Ha CdeT, mmelowenca Ha aaty 3akpbitua Cueta, Ha nobon 6aHKOBCKMN cyeT
MapTHepa, oTKpbIThIM B Kaspi 6e3 gononHuTensHoro nopydexus MapTtHepa.

6.2. pw npekpalyeHnn ycnyr no obecnyxmeaHuio KapTbil:
6.2.1. Komuceusa, onnadeHHas MNapTtHepom 3a obcnykmBaHve KapTbl, He BO3BpaLLaeTcs;
6.2.2. Bce KapTbl nognexat Bo3Bparty [lapTHepom B Kaspi;
6.2.3. Bcs umetowasacs 3agormkeHHoCTb [MapTHepa nepea Kaspi noaneXxuT noraweHuio.

6.3. C pgaTtbl nonyyeHus yBegomMneHun ogHon n3 CtopoH nposegeHne Onepauun no Kapte/am npekpatiatoTcs.

7. VI3MeHeHune u npeKkpaweHne oka3aHna ycnyr

7.1. UsameHeHune ycnosuii B [NpunoxeHne B ABYXCTOPOHHEM MOpsAKe, B TOM yucne no sonpocam TapudoBs, MoOXeT
OCYLLECTBMNAETCA OOHWM M3 CcrneayloLwmx cnocoboB: coBeplleHMe OAeWCTBUA MNo cMeHe TapudHoro nnaxa,
noanucaHWe COOTBETCTBYIOLLErO cornawleHusi, obMeH nucbMamMu, TernerpaMmmamu, TernedgoHorpaMmamu,
TenetamnorpaMmamu, akcamu, 3INEKTPOHHbIMU OOKYMEHTaMW, 3MEKTPOHHbIMU COOOLUEHUSIMU UMAN  UHBIMU
OOKYMEeHTaMu, onpeaensiolmmmn cogepKxaHne BonensbsBeHnsa CTOPOH, UKW yaOCTOBEPSIETCS UHBIMU SNieMeHTamu
3aLUUTHBIX OENCTBUIA, NPedyCMOTPEHHbIX 3aKkOHOO4ATENbLCTBOM, B YacTHOCTM nyTteMm BBoga Koga nogrBepxaeHus,
MNH-kopa, ocyLecTBNEeHNa AENCTBUIA NO N3MEHEHUIO U NPUHATUIO HOBLIX ycnosu [ABO MapTHepoB, MNpunoxeHus,
B JInyHOM KabuHeTe nnmn aNeKTpoOHHOM TepMuHane, nytem obmeHa coobLieHnsMm nocpeacTBOM ogHoro n3 KaHanos
CBA3N Mo ycMmoTpeHuto Kaspi, nytem yBegomnexus NapTHepa 06 usmeHeHusix MpunoxeHnsa 3a 15 kaneHgapHbIX
OHen OO BHECEHWUSI M3MEHEHMWI/OONONTHEHUA, NU3MEHEHHbLIX OOKYMEHTOB, TapudoB, MM OOKYMEHTOB B HOBOW
peaakumy nobbiM 13 criegyoLmnx cnocoboB Mo ycMOTpeHuto Kaspi: Hapo4Ho, hakCMMUIBHOW CBA3bI0, Nybnunkauunen
Ha Cawvite unm no nHomy KaHany cBsian, ecnv [NlapTHep NMCbMEHHO He OTKa3arncsa OT BHECEHWUS U3MEHEHW 40 AaTbl
BCTyNneHns ux B cuny. Ecnu [MapTHep npogomkaeT nonb3oBaTbCa Yycnyramu Kaspi nocne wucteveHus
BblLLEyKa3aHHOro cpoka, U3MeHeHus BCTynatT B cuny ansa apTHepa n cumtaetcsd, yto lMapTHep npuHAn Bce
n3mMeHeHusi. B cnyyae BHeCEHMS M3MEHEHUN U OOMNOMHEHU B 3akoHoaaTenbcTBo Pecnybnukn KasaxcraH, B ToM
yncne n3MeHeHun B npasuna n npouedypbl pabotel MIC n/unu CrIK, 3aTparvsatowmx NpaBoOTHOLLEHUS MeXOyY
CtopoHamn no lMpunoxeHuto unu OBO lMapTHeEpoB B LEMNOM, CYMTAKOTCA COOTBETCTBEHHO W3MEHEHHLIMU UMK
JononHeHHbIMu 1 nonoxexua OB0O.

7.2. Ecnu MNapTHep He cornaceH ¢ U3MeHeHUsIMU, yKaszaHHbIMU B yBeAOMIeHUn Kaspi, OH BrnpaBe OTka3aTbCsi OT
npegocTasnenns ycnyr no MNpunoxeHuto ysegomms Kaspi 3a 5 gHen OO BCTYNNEHUS U3MEHEHUA B CUMy, B 3TOM
crny4yae Takve U3MEHEeHWs He MPUMEHSIOTCS W npedocTaBrneHue YCnyr npekpaliaeTtcd. YBedoMreHue OO0SMKHO
cofepXaTb OTCKaHMPOBaHHYI KOMMO NucbMa 06 oTkase oT MNpunoxeHus, NogNMCaHHONO YNOSTHOMOYEHHBIM JTULLOM
MapTHepa 1 cKpenneHHoro ero neyartbio (Mpu Hanuuuu). B cnyvae yBegomneHns o6 oTkase oT [NpunoxeHusa B
yKasaHHOM nopsigke, ycnyru no MNpunoxeHuto npekpawarTca ¢ AaTbl BCTYNMEHUS B CUNY U3MEHEHUI, BHECEHHbIX
Kaspi, npu aTom NapTHep 0653aH NCNONHUTL BCce 00A3aTenbCTBa, BO3HMKLLNE, HO HE UCMOSTHEHHbIE, B TOM YKCIE Mo
onriaTe oKasaHHbIX YCnyr.

7.3. MNMncbMeHHbIE yBEOOMITEHUS CHMTAKOTCS NOMy4YeHHbIMU apyron CTOPOHON, ECNN OHW BPYYEHbI € NOA Pacnumcky
WNU HanpaemeHbl 3aka3HbIM MMCbMOM MO agpecy, ykaszaHHOMY B 3asiBeHWM, a B Cnyvae ux UsMeHeHus — no agpecy,
coobueHHomy apyron CTopoHe (Mpy HanMuMm NOYTOBOW KBUTAHLUN).

7.4. B cnyyae, NnpegyCMOTPEHHOM NyHKTOM 7.2. lNMpunoxexus, MNpunoxenune nubo OBO lMapTHepoB NOMHOCTLIO
npekpawiaeT cBoe AEWCTBME MOCMe MOSIHOro 3aBeplueHus B3ammopacyeToB mMexay CTopoHamu (B TOM 4ucne
Bo3Bparta KapTt, onnatbl ycnyr).

8. Ocobble ycnosus
8.1. MNoanucannem 3asiBneHuns MNapTHep noATBepXKAaeT, YTO BCA MHAOpMaUUs, ykasaHHas B 3asiBneHnM O HEM U O
[epxaTtene/sx cooTBETCTBYET AENCTBUTENBHOCTU, rapaHTUPYET, YTO NONy4YeHOo NMCbMeHHoe cornacue [epxaTens/en
Ha cbop, 06paboTKy 1 nepegadvy Kaspi nepcoHarnbHbIX aHHbIX (B TOM YMCne, TpaHCrpaHUYHY0) A0 NpeaocTaBneHmns
3asBneHusa u Bbinycka KapTt, B TOM uucrne npu peructpauum HoBoro [epxatens Ha Kaspi Pay, ona uenen
NCNONHeHNs 3akntodeHHbIX ¢ Kaspi goroBopos, o3HakomneHsbl ¢ JBO MNapTHepos, ¢ MpaBunamu nons3osBaHusa KapTown,
1 gaet cBoe cornacue Kaspi:
8.1.1 Ha npsimoe gebetoBaHune ero CueTa B LensX, NpegyCMOTPEHHBIX YCNOBUAMM HacToswero [NpunoxeHusi, B TOM
yumcre owmMBOoYHO 3a4mCrieHHbIX Ha CYeT eHer, a Taikke CyMM NobbIX 3ad0rPKeHHocTen nepeq Kaspi;
8.1.2 Ha BbnokupoBaHne KapTtbl/Onepaumu npu Hanmnumm y Kaspi nogo3peHuin Ha MOLLEHHUYECKue onepauumn (ans
NpedoTBpaLLEHNsT prCka HECaHKUMOHMPOBAHHOIO ucnonb3oBaHua Kaptel nvbo MNWH-koga Tpetbmu nuuammn) 6e3
yBegomneHus MNapTHepa/Oepxatens oo BbicHeHNs obcToaTenscTB. B atom cnyyae Kaspi Bnpase, HO He 0653aH, Mo
CBOEMY YCMOTPEHUIO ocyLecTBuTb briokmpoaHue Kaptel/Onepauum;



8.1.3 Ha cbop, obpaboTky 1 nepeaady nepcoHanbHbIX aHHbIX 0 HeM 1 0 [epxaTene/sx, Bkrtovas 6aHKOBCKYO TaviHy,
a Tawkke WHpOopMaUMKM, CBsI3aHHOM C wucnonHeHnem CTopoHamy cBOMX 0653aTenbCcTB, TPETbUM  NuLaM,
npeaocTaBnsAloLLMM YCryr CBA3W, YCIYr CTpaxoBaHuUs, UHbIe YCIyry, B Liensx 3a4ncneHnst aeHer Ha Cuer;
8.1.4 Ha ucnonb3oBaHue Kaspi npegoctaBneHHom B 3asBneHnun nHgopmaumm o MNMaptHepe 1 o [depxaTtene/sax B Lensx
obcnyxnBaHNa 1 NPegoTBPAaLLEHNS MOLLEHHUYECKUX OnepaLyi.
8.2. MNopayen obpalleHus (3asBneHns) Ha nepesbinyck KapT, MNapTHep cornalaeTcst ¢ npuMmeHeHnem K NpunoxeHnto
TapwudoB, AeNCTBYIOWLMX Ha AaTy nogayy 3asBreHus Ha nepebinyck KapT, u [NpunoxeHne cuntaeTcs M3MeHEeHHbIM B
yKa3aHHOW YacTu no cornatueHmio CTOpOoH.
8.3. B3aumMOOTHOWEHNS Mexay nNpeanpusTMemM TOproBnu WM cepeuca w [lapTHepom Mo MpedocTaBreHuto
ToBapos/paboT/ycnyr (KOMMMEKTOBaHWE, YCTAHOBKA, TEXHWYECKOE, CEPBUCHOE W rapaHTuiHoe obcnyxunsaHue)
perynupyloTcs mexay npeanpuatvem TOproenu U cepauca u MapTHepomM camocTosTensHo 6e3 ydactusa Kaspi. Kaspi
He HeceT OTBETCTBEHHOCTb 3@ HEWCMONHEHVWe WNM  HeHagnexailee WCNonHeHne [JOoroBopa MOCTaBKU
ToBapa/paboT/ycnyr BO BCEX Cny4asx.
8.4. Crnopbl wn pasHornacus wmexay [laptHepom, ©GaHkom 6GeHedwuumapa, ©OeHedmumapa wn npegnpuaTvem
ToproBnu/cepsuca paspeluatotcs 6e3 yuactua Kaspi. Kaspi koHcyneTupyeT NapTHepa B cnyyae BO3HWMKHOBEHMWS CMOPOB
no Onepauuam, NpeabsBreHHbIM eMy K onnare.
8.5. Kaspi obecneuvmBaeT nepeuuncnieHme Ha cyeT [lapTHepa AeHer, Bo3palleHHbIX NpeanpusiTuem TOProBnv 1 cepsumca
3a BO3BPALLEHHbIN TOBap, OnadeHHbIn nocpeactsom KapTbl, Npu 3ToM onepauum no Bo3BpaTy AEHEr OCYLLECTBSATCS
TOMbKO B Ge3HanMyHOM nopsigke, NyTeM 3advcrneHns geHer Ha CyeT Ha ocHoBaHuM 4eka/Cnvna, 0gopMIIEHHOrO
TOProBOW/CEPBUCHOM TOYKOMN.
8.6. [ata nognucaHHoro 3asBneHust u permcTpaunoHHbIA HoMep 3asiBNeHus ABNSIKOTCA AaTON M HOMEPOM 3aKITH4eHNSs
[orosopa kopnopaTMBHON KapTbl.

9. PaspelueHune cnopoB 1 Nopsaok paccMoTpeHus obpauieHnn NapTtHepa

9.1. B cnyuyae Hecornacusa [lapTHepa C KOHKPETHOW pacxOodHOW onepauuven, COBEPLUEHHOW C WUCMONb30BaHUEM
KapTbl, MapTHep yBegomnsieT 06 atom Kaspi B iucbMeHHON hopMe C NpuobLleHneM AOKYMEHTOB, NOATBEMKAAIOLLMX
060CHOBaHHOCTb TaKOW MPETEeH3MU (Npy MX HaNM4YMM) B Te4eHMe TpuauaTh KaneHaapHblX AHer ¢ aaTtel AebeToBaHns
Cueta. HenonydeHue Kaspi Takoro yBegomneHuss oT [lapTHepa B TeveHME YKa3aHHOrO CpoKa CuyMTaeTcs
NOATBEPXAEHNEM NPaBUITbHOCTU COBEPLUEHHOW PaCXOAHOW onepaLummn ¢ Mcnonb3oBaHnemM KapTol.

9.2. pw npoBeneHnn Kaspi npoBepku no cnopHon Onepaunm ¢ Lenbio CHUXKEHUS pUcka HECaHKLIMOHUPOBAHHOTO
ncnonb3oBaHua Kaptel Kaspi, B nHTepecax [lapTHepa, MOXeT MO CBOEMY YCMOTPEHMIO NPUHATL Mepbl AnA
npenoTBpaLLeHns yobITKoB U pacxonoB MapTHepa, Bkntovaa bnoknposaHne KapTbl n/unu ee nsbatue.

9.3. B TeueHue cpoka paccMoTpeHus npeTeH3uu MNapTHepa Kaspi HauncnaeT Ha cymmy cnopHov Onepauun nnatbl
N KOMUCCUK, KOoTopble nognexar onnate MapTHepom cornacHo lNMpunoxeHuto n Tapudam Kaspi. MNpeabssneHne
MapTHepom npeTeH3nn no cnopHo Onepaumm ¢ wucnonb3oBaHvem KapTbl He ocBoboxgaeT [lapTHepa oT
ncrnonHeHns ob6s3aTenbCTB MO OCYLLECTBNEHMIO NNaTexXen B COOTBETCTBUM C [NpunoxeHnem.

9.4. Ecnwn npeteHans MapTtHepa no cnopHon Onepauun 6bina npusHaHa Kaspi o6ocHoBaHHON, Kaspi Bo3spalyaeT
cymmy Takon Onepaunm nnbo ee 3KBUBANEHT.

9.5. B cnyyae, ecnn B pesynbTate NpPOBeOEHHOro paccrefoBaHna no 3assreHuto [lapTHepa no CnopHoun
Onepauuu npeteHsns MNapTHepa npusHaeTcss HeobocHoBaHHOW, Kaspi Bnpase notpebosaTh oT MapTHepa onnaTtnTb
no ¢hakTU4eCKom CTOMMOCTU BCE pacxodbl Kaspi, cBsidaHHble C NpoBeAeHneM Kaspi cryxebHov NpoBepKM No Takow
cnopHon Onepaumn.

9.6. Kaspi paccmaTtpuBaeT obpalleHus NapTHepa, B TOM YMCNe NO HECaHKUMOHUPOBAHHOMY NIaTexy, a Takke
NpW BO3HMKHOBEHWMU MHBIX CMOPHbIX CUTYyauUWW, CBs3aHHbIX C Ucnonb3oBaHveM KapTbl, B TeyeHue Tpuauatu
KaneHaapHbIX OHEN CO OHA NONyYeHUs Takmx obpaLleHni.

9.7. Cpoku paccmoTpeHus obpalleHusa [MapTHepa MoryT npeBbiwaTe cpok 30 KaneHAapHbIX OHEN CO AOHS
nonyyeHus Takmx obpalleHun B Crnyvae COBepLUeHWs onepaumm ¢ ucnonb3oBaHvem KapTbl B ceTu GaHka-
HepesuaeHTa Pecnybnukn KasaxcTtaH, HO He Gonee, Yem Ha 30 kaneHaapHbIX AHEN, 0 Yem coobLuaeTcs 3asaBUTENO
B NMUCbMEHHOW (hopMe B TeyeHue 3 kaneHaapHblX AHeN ¢ AaTbl MPOASIEHNS CPOKa PaCCMOTPEHMS.

9.8. Kaspi Bo3BpawaeT aeHbrn lNapTHepy MO OOOCHOBAHHOW NPETEH3MM TOMBbKO MOCre TOro, Kak OHU Obinn
BO3BpaLLeHbl Kaspi, cobntogasa Hopmbl 1 npasuna Kaspi u/unn MIMC w/nnn CriK.

9.9. B cny4ae npnunHeHus yobiTKoB MapTHEPY NpW OCYLLIECTBINIEHMN HECAHKLMOHMPOBAHHOIO nnaTtexa no Kapre,
Kaspi 06513yeTc BO3MECTUTb NPUYMHEHHBIN yLLEPO B pa3Mepe HeCaHKLMOHMPOBAHHOIO nnartexa B TeveHne 30 gHen
C MOMeHTa Mofy4YeHnsi COOTBETCTBYIOLLEIO NMUCbMEHHOro TpeboBaHusa MapTHepa, Npu yCNoBMU NPeLoCTaBNeHUs
MapTHepOM JOKYMEHTOB, NOATBEPXAAOLWMX BUHY Kaspi B COBEPLUEHUN HECAHKLMOHNPOBAHHOIO Nnarexa.

9.10. CTOpOHbI NPeanpumMyT BCe HeObXoaMMbIE YCUIMSA N Mepbl ANs YPerynupoBaHus CropoB M pasHornacui. B
cnyyae, ecnu pasHornacust u cnopbl mexay Kaspi u MNapTHepoM He ByayT yperynmpoBaHbl B XO[4€ NEPErOBOPOB, OHU
MOryT ObITb NepedaHbl Ha pacCMOTPEHME B CYA NO MECTY HaxoxaeHusa Kaspi B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Pecnybnnku KasaxcrtaH.

MpaBuna nonb3oBaHusa Kapton Oepxatenem

1. Nony4yeHne KapTobl

KapTa BblgaeTca HenocpedcTBeHHo [epxatento nmbo ynonHomoyeHHoMy [apTHepom nvuy.

KapTa BeinyckaeTcs v BbigaeTcs 6nokmpoBaHHol. lNMocne ee nonyyeHus Kaspi npegoctaensieT depxaTtento B JInyHom
kabuHeTe yctaHoBky MNVH koga.



Kapta moxeT 6biTb BbiMyllleHa B 3MeKTPOHHOM Buae, nyteMm nepefavu Kaspi nHdopmaumm 0 ee pekBu3MTax B
3ANeKTpoHHOM Buae KaHanamu cBsA3wW, B Cnyvae ecnu Takasi ycrnyra okasbisaetca Kaspi.

Cpok pgencteus KapThbl, ykasaH Ha ee nuUeBON CTOpoHe M obo3HavaeTca AByMsA uUudpamu Mecdua U ABYMS
nocnegHumu uudppamu roga. Kaprta pencreutenbHa A0 MNOCNeAHEro AHSA (BKMOYUTENBHO), YKa3aHHOro Ha Heu
Mecsua M roga. Kapta, BbinylweHHass B SMEKTPOHHOM Buae, AeNCTBUTENbHaA A0 MOCNedHero AHs cpoka
(BKINOYMTENBHO), COOOLLIEHHOrO OAHMM UIM HECKONbKMMM KaHanamm cBA3u, onpeaeneHHbix Kaspi.

Mepenava KapTtbl gpyrm nuuam B Nofb30BaHME, B T.4. M MO JOBEPEHHOCTU UM B KA4eCTBe 3arora, 3anpeLiaeTcs.

2. Nonb3oBaHne KapTton

KapTa npv ycrnoBumn Hannunsi TEXHUYECKON BO3MOXHOCTU Kaspi ucnonb3yetcst Ans:

- onnartbl TOBApOB U YCMyr B TOProBbIX M CEPBUCHbBIX TOYKaX;

- MOny4eHusi, B3HOCA Hanu4yHbIX AeHer B TepMuHanax (6aHkomaTax), NyHKTax Bbi4ayy HanM4HbIX OEHET;

- NepeBOAOB U MOKYMNOK B ceT VIHTEepHET;

- NNaTexu B DOOXKET;

- U UHble OeNCTBUS, He 3anpeLleHHble 3aKkoHOA4aTeNbCTBOM.

Ons nonyyeHus/B3HOCa Hanu4uHbIX geHer B TepMmuHane (baHkomaTe) crnegymte MHCTPYKUMSIM Ha ero akpaHe. [Npu
Beoge NNH-koaa 6yabTe BHUMaTenbHbI! Ecnn NMUH-kog 3 pasa HabpaH HeBepHO, KapTa 6nokupyetcs. CoseplLums
onepauuto, 3abupante Bawy KapTy n geHbern HesameanutensHo, MHavye cpaboTaeT cucTemMa 3aluThbl, U B Liensax
coxpaHHocTu geHer, Kapta nnu geHorn 6yayt 3agepxaHbl B TepmuHane (6aHkomarte). Ecnv TepmuHan (6aHkomar)
3agepxan Bawy Kapty, obpatuteck B Call Center

MonyyeHne HanuyHbIX B kacce Kaspi npov3BoguTCs TONMbKO MpU NpeabsBAeHWM OOKYMEHTa, YOOCTOBEPAOLLEro
TNNYHOCTb.

HepxaTtenb 06s13aH obecneunTb CoxpaHHOCTb KapTbl, ykasaHHbIX Ha KapTe gaHHbIX U koHdwuaeHumanbHocTb MNH-
koga.

Mpu cosepLueHnmn onepauum no Kapte paboTHMK TOProBOW N CEPBUCHON TOYKM MOXET MONpPOCUTb Bac NpeabsBuTb
OOKYMEHT, yoocToBepsitowni Bawy nuyHoCTb.

OcyLyecTBneHve onepaumm Ha Cymmy, He npesbiwatoyto 25 000 (gBaguaTh NSTb ThICAY) TEHre C UCMNOSb30BaHNEM
BGEeCKOHTaKTHOM NNaTeXHOW KapTodku gonyckaetcs 6e3 BBeAeHNs NepCcoHansHOro NAeHTMMMKaLMOHHOro HoMepa.
Mpn coBepLueHMM NOKYMNOK B CeTn VIHTepHEeT cTapanTecb MONb30BaTbCsA NMPOBEPEHHbIMU MHTEPHET-MarasuHamu, B
HageXHOCTN KOTOpbIX Bbl yBEpeHsbI.

3. MNepeBbinyck KapTobl

KapTa no ncreyeHun cpoka gencTems NMbo B MHbIX Cry4yasix NepeBbINyCcKaeTCs:

- camocTosTenbHo Kaspi, B TOM uncrie B Cnyvasx yaepxaHusi, HeMCnpaBHOCTEN, NOBPEXAEHU NOBNEKLWNe yTpaTy
Kaptel nubo ee paboTocnocobHOCTb, MpU OTCYTCTBMM OMNOKMPOBKM KapTbl M WHbLIX OrpaHUYeHWid COrnacHo
3aKkoHoOaTenbCTBY;

- no obpauleHuto MNMapTHepa B TedeHWe nocnegHero Mecsua Aercteus KapTel unu criegylowero mMecsua nocrne
OKOHYaHUA cpoka AecTBusa KapTbl cornacHo AerCTBYOLWMM Ha AaTy nepesblnycka Tapudam Kaspi.

Ycrnosuem nepesbinycka KapTtbl sBnsietca cornacue [MaptHepa ¢ Tapudpammu Kaspi, gencrsylowmMm Ha daty
nepesbinycka KapTbl.

3ameHa KapTbl unu Bbinyck HoBow KapTbl B3aMeH yTpayeHHOW NpOM3BOOSATCA Ha OCHOBaHWMM MUCbMEHHOrO MIu
3MneKTpoHHOro obpaleHusa [lapTHepa, npegctaeneHHoro B Kaspi, nnbo camocTtosTenbHo Kaspi. JneKTpoHHoe
obpalleHue Ha nepeBbinyck Kaptbl npegoctaensetcs MNMapTHepom Ha Cawnte nnm B JIMUHOM KabuHeTe Npu Hanuynm
TexHu4eckon Bo3amoxHocTu. KapTta npegoctasnsietcs [epxaTento B otaeneHun Kaspi.

Kaspi nepesblinyckaeT 1 npegoctasnset Oepxatento KapTy Tor cneumdukauum (B T.4. BUaAa, PYHKUUINA, XapaKTepUCTUK,
On3anHa, ycnosuin, TapudoB M T.4.), KOTOpad Ha MOMEHT nepeBbinycka npumMmeHsieTcs/ucnonbsyetca Kaspi ons
AMUTUPYEMBIX UM NAATEXHbIX KapTodek no MNpunoxeHuto.

4. bnoknposka KapThbl

Bnokuposky KapTel Bbl MmoxeTe caenatb B JInuHom kabuHeTe nnbo Yepes Call Center nnv onsa 3BOHKOB U3-3a pybexa
no Homepy +7 (727) 330-67-97.

TpeboBaHune o bnoknpoBaHum KapTel cumntaeTcsa ucxogawmm ot MNapTHepal/lepxaTtensi, U NpeTeH3nmn 3a NocneacTBus
BrioknpoBaHusa Kaptel Kaspi He npuHumatoTcs.

5. YTeps / nponaxa KapTbl
Ecnn Bbl o6Hapyxunu ytpaty Kaptel, NMH kog nnm Bam ctano n3BecTHO 0 ee HE3aKOHHOM MCMONb30BaHUU, U T.4.
He3amennmMTenbHO 3abnoknpyinTe kapTy B JInuHoMm kabuHeTe nnbo obpatuteck B Call Center.

6. Mepbl ©e3onacHocTu npn UCnosb3oBaHNN KaprI

CneuuanbHo gns Bawern 6e3onacHocTu, Kaxaas Balua nokynka MoxeT conpoBoxaaetca SMS-coobwernnem/Push —
yBegomneHvem oT Kaspi. 31o nossonsietT Bam Bcerga BuaeTb M KOHTpOnMpoBaTh Bawwm nokynku (pacxogpl). Kak Tonbko
Bbl BuanTe SMS-coobuieHna/Push — yBegomreHne no HeCaHKUMOHUPOBaHHbLIM onepaumsam ¢ Bawen KapTol, cpasy xe
6nokupyite Kapry.

[na 6e3onacHocTy Bawwnx geHer Bbl MOXeTe BKIHOYATb MUK BbIKITHOYATb BO3MOXHOCTM MOKYMOK B CETU VIHTEpPHET Ha
canTe, a Takke BbloupaTb yaoOHy0 cymmy B JINYHOM KaBUHETE Npy HanM4mMm TEXHNYECKOW BO3MOXKHOCTU.

Ons koHTpona Onepauwuii no Kapte pekomeHayem B ntoboe yaobHoe Bpemsi cmoTpeTb Bawm Onepaummn no Kapte B
JInyHom kabuHeTe.

Ho nonyvenunst Kaptbl 1 3akntoyeHust MpunoxeHus, OepxaTenb ¢ Uuensto cobniogeHnss n obecneyveHuss npoueayp
Ge3onacHoCTM NpedocTaBnAT corfnacue Ha oTo/BMAEOCHEMKY CBOEro u3obpaxeHus, no TpeboaHuio Kaspi.



Mepenava B Kaspi n Hanuure B Kaspi poto/Buaeo nsobpaxeHus depxatensa no tpebosaHuio Kaspi MoxeT siBnaeTcs
0bsa3aTenbHbIM U CYLLLECTBEHHBLIM YCMOBMEM 3akntoveHus MpunoxeHuns.

7. ObsazaTenbHble TpeboBaHUSA NpU UCNoNb30BaHMK KapTbl

- He nepepasante MNMH-kog n Kapty gpyrum nuuam;

- He 3anucbiBanite MNMH-koa Ha KapTe;

- He xpanuTte NWH-kog BMecTe € KapTon 1 He coobLiante ero Apyrum nuuam;

- He coobwavite aaHHble Bawuel kapTel (HOMEp KapTbl, CPOK AENACTBMS KapTbl) Mo TenedoHy, 3a UCKIMIOYEHNEM ClyYaes
obpalueHusa B Kaspi no Bornpocam o6Cny>xmpaHusl KapThbl;

- XpaHute kapTy npu cebe nmbo B MecTte, HEAOCTYNHOM ONs1 OPYIUX;

- He oTBevanTe Ha nocnaHms no 3MEKTPOHHOM NoyTe ¢ 3anpocaMu 0 Bawwmx nyu4HbIX gaHHbIX UM AaHHbIX 0 Bawen
Kapte. O6patute BHUMaHue, YTO OAMH M3 CaMblX OMacHbIX CNOCOBOB MNONy4eHNs AaHHbIX 0 KapTe cocToMT B TOM, Y4TO
MOLLEHHMKN obpaliatoTcss K Bam oT MmeHn Kaspi, nnatexHon cuctembl unm Kakoro-Hmbyab camnta. [Ans atoro
NOChINAaKT 3MEKTPOHHOE MNCbMO UMN 3BOHAT C NPOCLOON NpegocTaBUTb UMW NMOMEHATb NepcoHarnbHble AaHHbIE MO
KapTe. Hukomy He roBopuTe Bawwm koHmaeHumaneHble gaHHble. OTHOCUTECH C MOAO03PEHMEM K NI0GOM KOMNaHUM unm
nuuy, 3anpawumsatoLLmm Baw napornb, Homep AOKYMeHTa, YOOCTOBEPSIOLLEro NMYHOCTb, Homep KapTobl 1 eé MIH-koa,
NHcopMaLMo 0 NocneaHUxX onepaumnsax no Kapte nnu gpyryto KOHUaeHUnansHyo nHopmaumio.

8. PaccmoTpeHure npeTeHs3nmn
MpeTeH3uu MNapTHepa HanpaBnsTca B Kaspi B TMCbMEHHOM U 31EKTPOHHOM Buae. CpokM paccMoTpeHns obpalleHus
MapTHepa onpegensoTcs ycnosusamu MNpunoxeHus, KOTopble pasMmeLleHbl Ha CanTe.

9. YBegomneHus

MpenocTtaBneHve yBegomneHnii n obpaileHmin B Kaspi cosepLuaeTcs B MMCbMEHHOWN UMK 3NEKTPOHHON hopme, B TOM
yncne ¢ anekTpoHHoro agpeca n/vnu Meccenpxkepa lMapTHepa, yka3aHHOro(bix) B 3asBNeHun Ha npucoeguHeHue
nvnn B JlnuHoMm kabuHeTe, Ha 3NeKTPOHHbIM agpec Kaspi business@kaspi.kz, n/vnn Ha MecceHaxep Kaspi,
yka3aHHbI B JIn4HOM kabuHeTe (Npy Hann4uumn Tako BO3MOXHOCTH).

Mo Bcem Bonpocam, kacatowmmes Kaptbl, obpawanteck B Call Centerno tenedoHam: +7 (727) 330-67-97 munun 2323
(c mobuneHoro no KasaxcraHy 6ecnnartHo).

*k%k


mailto:business@kaspi.kz

